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NOTICE INVITING TENDER 
 

 

Name of Work : JOB CONTRACT FOR 
LAUNDERING/DRY CLEANING OF LINEN, 
CURTAINS, ETC. FOR NSCBI AIRPORT, 
KOLKATA. 

 
 
 
 
 

TENDER ID: 2022_AAI_128611 
 
 
 

DEPARTMENT OF OPERATIONS – Terminal Management 
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AIRPORTS AUTHORITY OF INDIA 
NSCBI AIRPORT, KOLKATA - 700 052 

OPERATIONS DEPARTMENT 

 
 
 
 
NAME OF WORK: JOB CONTRACT FOR LAUNDERING/DRY CLEANING OF LINEN, 
CURTAINS, ETC. FOR NSCBI AIRPORT, KOLKATA. 
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E-TENDER NOTICE 
 
 

Item rate -tenders are invited through the e-tendering CPP portal by Jt. 
General Manager (Ops-TM), Operations Department, Airports Authority of India, 
NSCBI Airport, Kolkata – 700052 on behalf of Chairman, Airports Authority of 
India from the eligible contractors or specialized agencies who have carried out 
similar nature of work, for the work of “JOB CONTRACT FOR LAUNDERING/DRY 
CLEANING OF LINEN, CURTAINS, ETC. FOR NSCBI AIRPORT, KOLKATA..” at an 
estimated cost of  INR 23,14,036.00 /- [Excluding GST] (Rupees Twenty Three 
Lakhs Fourteen Thousand and Thirty Six only) with completion period of 12 
(twelve) months further extendable by 12  months subject to satisfactory 
performance. 

 
For detail information log on to CPP e-Procurement Portal, 

https://etenders.gov.in/eprocure/app Further clarification / corrigendum, in 
this regard, if any, shall be put up only on NIC e-tender portal. 
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TENDER DETAILS & SCHEDULE 
 

1. Tender Id. : 2022_AAI_128611 

2. Tender reference No. : 
AAC/OPS-TM/Laundry/97 

3. Name of work : 
JOB CONTRACT FOR LAUNDERING/DRY 
CLEANING OF LINEN, CURTAINS, ETC. FOR 
NSCBI AIRPORT, KOLKATA. 

4. Estimated Cost : INR 23,14,036.00 /- (excluding GST) 

5. 
Tender Processing Fee 
(Online) 

: 
INR 500/- plus 18% of GST 

=INR 590.00/- (Non– refundable) 

6. EMD Amount (Online) : INR 46,281/- 

 

 
7. 

 

 
Time Allowed 

 

 
: 

12 MONTHS (EXTENDABLE BY ANOTHER 

12 MONTHS ON SATISFACTORY 

PERFORMANCE) 

8. Publishing Date : 13/09/2022, 1230 hrs 

 
9. 

Bid Document Download / 
Sale Start Date (Next  day 
of publishing date) 

 
: 

 
14/09/2022, 1100 hrs 

10 Clarifications Start Date : 14/09/2022, 1200 hrs 

11 Clarifications End Date : 28/09/2022, 1200 hrs 

12 Bid Submission Start Date : 14/09/2022, 1200 hrs 

13 Bid Submission End Date : 06/10/2022, 1700 hrs 

14 Bid Opening (Envelop-I) : 07/10/2022, 1700 hrs 

15 Bid Opening (Envelop-II) : 12/10/2022, 1530 hrs 
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AIRPORTS AUTHORITY OF INDIA 
NSCBI AIRPORT, KOLKATA - 700 052 

 

NOTICE INVITING e-TENDER (2 Envelope Open Tender) 

(Tender Id:  2022_AAI_128611 ) 

1. Item rate tenders are invited through the e-tendering CPP portal by Jt. General Manager (Ops-

TM), Operations  Department,  Airports  Authority  of  India,  NSCBI  Airport,  Kolkata  – 700052 

on behalf of Chairman, Airports Authority of India from the eligible contractors/companies/ 

agencies for the work of “JOB CONTRACT FOR LAUNDERING/DRY CLEANING OF LINEN, 

CURTAINS, ETC. FOR NSCBI AIRPORT, KOLKATA.” at an estimated cost of  INR 

23,14,036.00 /- (Rupees Twenty Three Lakhs Fourteen Thousand and Thirty Six only)  

(Excluding  GST)  with completion period of 12 (Twelve) Months (Extendable for 12 

months subject to satisfactory performance of work and approval of tender accepting 

authority). 

The tendering process is online at e-portal URL address 

https://etenders.gov.in/eprocure/app or https://www.aai.aero/. Aspiring bidders may 

download and go through the tender document. 

Prospective Tenderers are advised to get themselves registered at CPP-portal, obtain ‘Login 

ID’ & ‘Password’ and go through the instructions available in the Home Page after log in to 

the CPP-portal https://etenders.gov.in/eprocure/app or https://www.aai.aero/. They 

should also obtain Digital Signature Certificate (DSC) in parallel which is essentially 

required for submission of their application. The process normally takes  03 days’ time. 

The tenderer may also take guidance from AAI Help Desk Support through path 

aai.aero/tender/e-tender/help desk support. 

(i) For any technical related queries, please call the Helpdesk. The 24 x  7  Help  Desk 
details are as below: - 

Tel: 0120-4200462,0120-4001002, Mobile: 8587934507/8920216776. 

E-mail: support-eproc@nic.in, 

Tenderers are requested to kindly mention the URL of the Portal  and  Tender  ID  in  the 

subject while emailing any issue along with the contact details. 

(ii) For any further technical assistance with regard to functioning of CPP portal the bidder 
may contact to the following AAI help desk numbers on all working days. (The 
Helpdesk services shall remain closed on all Govt. Gazetted Holidays) 

 

https://etenders.gov.in/eprocure/app
http://www.aai.aero/
http://www.aai.aero/
https://etenders.gov.in/eprocure/app
http://www.aai.aero/
mailto:support-eproc@nic.in
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2. Following 02 envelopes shall be submitted through online at CPP-portal by the bidder as 
per the following schedule: - 

(A) Envelope-I (Tender Processing Fee, EMD, Technical bid and Qualifying requirements 
of contractors / firms): - 

 Tender processing fee of Rs. 500+18% of GST =Rs. 590/- (i/c GST), non- Refundable 
will be required to be paid online through CPP E-Tender Portal. 

 EMD of the value Rs. 46,281/- shall be accepted online through the CPP E-Tender 

portal. For Micro and  Small  Enterprises  (MSEs)  registered  with District industries 

centres or Khadi and Village industries Commission or Khadi and  Village  industries  

Board  or Coir Board or National Small industries Corporation or Directorate of Handicraft 

and Handloom or any other body specified by the Ministry of Micro, Small and Medium 

Enterprises as MSMED Act, 2006, for goods produced and services rendered, shall be 

issued Tender Documents free of  cost  and  shall  be  exempted  from  paying 

Earnest Money Deposit (EMD). 

 Airports Authority of India will return the earnest money where applicable to every 

unsuccessful tenderer except as provided in the Tender documents. 

The tenderer is required to upload scanned copy of digitally signed file of following documents 

in Envelope- 

i) The benefit as above to MSEs shall be available only  for  goods/  services  produced and 
provided by MSEs for which they are registered. MSEs seeking exemption and benefits 
should enclose an attested/self-certified copy of  valid  registration,  giving details of 
such validity, stores/services  etc.,  failing  which  they  run  the  risk  of  their bid being 
passed over as ineligible for the benefits applicable to MSEs. 

ii) Companies other than propriety firm shall submit, scanned copy of Authorization 
Letter/ Power of Attorney along with copy of certificate of Incorporation of the 
Company under Companies Act showing CIN/LLPIN/Name of Directors of the 
company & Copy of Board Resolution regarding Authority to assign Power of 
Attorney. 

Proprietary firm shall submit scanned copy  of  Authorization  Letter/  Power  of 
Attorney only if the tender is processed by a person other than proprietor. 

iii) Agency specialized in the similar nature of work and registered with Registrar of 
Companies / Firms / Central Govt. / State Govt./ Municipal Corporation/ 
Development Authorities as the case may be and having Permanent Account Number 
(PAN) and GST Registration Certificate. 

iv) The agency shall be registered with ESI and EPF authorities and shall submit the 
same in the pre-qualification document. 

v) Should have satisfactorily completed (#Phase/Part completion of the Scope of Work 
in a contract shall not be considered, however pre-determined phasing of the 
work will be accepted) three works, each of atleast Rs. 9,25,614 /- (Rupees Nine 
Lakhs Twenty Five Thousand Six hundred and Fourteen only)    or two works, 
each of at least Rs. 11,57,018/- (Rupees Eleven Lakhs Fifty Seven Thousand and 
Eighteen only)  or one work of at least Rs.  18,51,229/- (Rupees Eighteen Lakhs 
Fifty One Thousand and Two hundred and Twenty Nine only)   in single contract  
of  similar nature of work like providing laundering of linen, dry cleaning of 
curtains and upholstery, etc. for airports or hotels (at least 3-star category), 
hostel or reputed corporate offices, etc during last seven years ending on 
31.08.2022. 
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“The value of executed works shall be brought to current costing level by 
enhancing the actual value of work at simple rate of 7% per annum, calculated 
from the date of completion to the last date of submission of bid. 

Client certificate for experience should show the nature of work  done,  the  value  of 
work, date of start, date of completion  as  per  agreement,  actual  date  of  completion 
and satisfactory completion of work.  Tenderers showing  work  experience 
certificate from non-government/non-PSU organizations should submit  copy  of 
tax deduction at sources (TDS) certificate(s) in support of their claim for having 
experience of stipulated value of work. The experience certificates of works 
completed on pre GST era, Completion amount will  be  divided  by  1.12  (to 
exclude  pre GST tax  of  VAT 12%) to  make it at  par  with  experience certificates 
of post GST era but excluding GST. 

vi) Should have annualized average financial turnover of Rs. 6,94,211 /- (Rupees Six 
lakhs Ninety Four Thousand Two Hundred and Eleven only) against works 
executed during last three years ending 31st March 2022. As a proof, CA attested 
copy (with UDIN) of Abridged Balance Sheet along with Profit and Loss Account 
Statement of the firm should be submitted along with the Bid/tender. Firms showing 
continuous losses during the last three years in the balance sheet shall be summarily 
rejected. 

vii) Other Undertaking and Affidavit (duly filled Annexure- A to G) 

viii) Signed Copy of NIT 

(B) Envelope-II: - The Financial e-Bid through CPP portal. 

All rates shall be quoted in the format provided and no other format is acceptable. If 
the price bid has been given as a standard BOQ format with the  tender  document, then 
the same is to be downloaded and to be filled by all the tenderers. Tenderers are 
required to download the BOQ file, open it and complete the blue  colored (unprotected) 
cells with their respective financial quotes and other details  (such  as name of the 
tenderer). No other cells should be changed. Once the details have been completed, the 
tenderer should save it and submit it online, without changing the filename. If the BOQ 
file is found to be modified by the tenderer,  the  bid  will  be rejected. 

3. Bid Submission: - 

The tenderer shall submit their application only at CPP Portal: 

https://etenders.gov.in/eprocure/app Tenderer/Contractor are advised to follow the 
instructions provided in the tender document for online submission of bids. Tenderers are 
required to upload the digitally signed file of scanned documents as per Para 2. 

Uploading of application in location other than specified above shall not be considered. 
Hard copy of application shall not be entertained. 

4. Not more than one tender shall be submitted by one tenderer or tenderers having business 
relationship. Under no circumstance will father and his son(s) or other close relations who 
have business relationship with one another (i.e. when one or more partner(s)/director(s) 
are common) be allowed to tender for the same contract as separate competitors. A breach 
of this condition will render the tenders of both parties liable to rejection. 

5. Tenderer who has downloaded the tender from Central Public Procurement Portal (CPPP) 
website https://etenders.gov.in/eprocure/app, shall not tamper/modify the tender form 
including downloaded price bid template in any manner. In case if the same is found to be 
tampered/modified in any manner, tender will be completely rejected and EMD would be 
forfeited and tenderer is liable to be banned from doing business with AAI. 

https://etenders.gov.in/eprocure/app%20Tenderer/
https://etenders.gov.in/eprocure/app
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6. Bids Opening Process is as below: - 

Envelope-I: (Tender processing fee, EMD, Technical bid and Pre-qualification): - 
Envelope-I containing documents as per Para 2(A) (uploaded by the tenderers) shall be 
opened on date & time mentioned in Tender details and schedule sheet. 

If the bidder has any query related to the Bid Documents of the work, they should use 
‘Seek Clarification’ on CPP portal to seek clarifications. No other means of 
communication in this regards shall be entertained. 

If any clarification is needed from the tenderer about the deficiency in his uploaded 
documents in Envelope-I, he will be asked to provide it through CPP portal. The 
tenderer shall upload the requisite clarification / documents within time specified by 
AAI, failing which it shall be presumed that bidder does not have anything to submit and 
tender shall be liable for rejection. 

The intimation regarding acceptance / rejection of their bids will be intimated to the 
tenderers through CPP portal. 

Envelope-II (Financial Bid): 

Envelope-II containing financial bid of the tenderers found to be meeting the technical 
criteria and qualifying requirements shall be opened on date & time mentioned in Tender 
detail and schedule sheet. (In case the date and time for opening of Envelope-II 
(Financial Bid) is required to be changed, the same shall be intimated through CPP 
portal). 

7. AAI reserves the right to accept or reject any or all applications without assigning any 
reasons. AAI also reserves the right to call off tender process at any stage without 
assigning any reason. 

8. AAI reserves the right to disallow the working agencies  whose  performance  at  ongoing 
project (s) is below par and usually poor and has been issued letter of 
restrain/Temporary or Permanent debarment/black listing by any department of AAI or 
Central/State Govt. Depts./PSUs/World Bank/ADB etc. AAI reserves the right to verify 
the credential submitted by the tenderer at any stage (before or after the award the 
work). If at any stage, any information/ documents submitted by the applicant is 
found to be incorrect/false or have some discrepancy which disqualifies  the  
tenderer  then  AAI shall take the following action: 

a) Forfeit the entire amount of EMD submitted by the tenderer/action as per 
Undertaking submitted by the firm. 

b) The tenderer shall be liable for debarment from tendering in AAI, including 
termination of the contract apart from any other appropriate contractual/legal 
action. 

9. Consortium /JV companies shall not be permitted. No single firm shall be permitted to 
submit two separate applications. 

10. Purchase preference to Central Public Sector Undertaking shall be applicable as per the 
directive of Govt. of India prevalent on the date of acceptance. 

11. Concessions to Indian Micro & Small Enterprises (MSEs) units registered with 
DIC/NSIC/KVIC/KVIB/Directorate of Handicraft and handloom etc., to be  given  as  per 
the provisions of Public Procurement Policy for MSEs order 2012 with up to date 
amendments, shall be applicable for tenders of supply/services and shall not be 
extended to construction work. The above mentioned work will not be split but 
other benefits may be given to Indian Micro & Small Enterprises (MSEs) units 
firms. 
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ANNEXURE-A 

 
To be submitted along with Technical Bid (Envelope-I) on company letter head 

UNCONDITIONAL ACCEPTANCE OF AAI’S TENDER CONDITIONS 

To 

General Manager (Ops-TM), 
Operations Department, 
Airports Authority of India, 
NSCBI Airport, 
Kolkata – 700052 

 

Sir, 

SUB: UNCONDITIONAL ACCEPTANCE OF AAI’S TENDER CONDITIONS – Reg. 

1. The tender documents for the work of “JOB CONTRACT FOR LAUNDERING/DRY 
CLEANING OF LINEN, CURTAINS, ETC. FOR NSCBI AIRPORT, KOLKATA.” have been 
issued to me/us by Airports Authority of India and I/We hereby certify that I / we have 
inspected and read the entire terms and conditions  of the tender document and I / We 
shall abide by the conditions / clauses contained therein. 

2. I / We hereby unconditionally accept the tender conditions of AAI’s tender documents 
in its entirety for the above work. 

3. The contents of Notice Inviting Tender of the Tender documents have been noted 
wherein it is clarified that after unconditionally accepting the tender conditions in its 
entirety, it is not permissible to upload any additional file or put any remarks / 
conditions (except unconditional rebate on price if any) in the tender enclosed and the 
same has been followed in the present case. In case, this provisions of the tender is 
found violated after opening of Bid, I / We agree that the tender shall be rejected and 
AAI shall without prejudice to any other remedy be at liberty to forfeit the entire 
amount of said earnest money absolutely. 

4. ‘That I / We declare that I / we have not paid and will not pay any bribe to any officer 
of AAI for awarding this contract at any stage during its execution or at the time of 
payment of bills, and further if any officer of AAI asks for bribe / gratification, I will 
immediately report it to the Appropriate Authority of AAI’. 

5. The required earnest money as specified in the NIT for this work has also been 
submitted online. 

6. I / We agree that “If at any stage, any information  /  documents  submitted  by  us  are 
found to be  false, we shall  be  liable  for debarment  from tendering  in  AAI, apart  
from any other appropriate / Legal action”. 

 

Yours faithfully, 

Place: 

Date: 

 
 
 

SIGNATURE OF THE TENDERER 
WITH COMPANY SEAL 
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ANNEXURE-B 
 

(To  be  submitted  along  with  Technical  Bid(Envelope-I)) 
 

AFFIDAVIT FOR PAYMENT OF MINIMUM WAGES 
 

Name of work: JOB CONTRACT FOR LAUNDERING/DRY CLEANING OF LINEN, CURTAINS, 
ETC. FOR NSCBI AIRPORT, KOLKATA. 

 
 

I……………………….......................................................... (Name), aged… ....... years, 

S/o…………………………………………………... (Name), Proprietor / Managing Partner / 

Managing Director of ………………………….………………………………………. (Name   of   the 

Agency) do hereby solemnly affirm and state as follows: 

 
 

I am competent to swear this affidavit on behalf of………………………………….  (Name of Agency). I 

state that, in  the  event  of work is awarded to  our  agency; the  wages  to  be  paid to the 

workers engaged shall not be less than the minimum wages determined by appropriate 

Govt. Authorities from time to time. 

 
 

Dated this, the…………… day of ….…….……. month ..................... year. 

 
 
 

 
DEPONENT 

 
 

Note: 
 

Note: - This affidavit is to be attested by a First Class Magistrate / Notary Public on Non- 
judicial stamp paper of Rs.100/- 
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ANNEXURE-C 
 

 
(To be submitted along with Technical Bid (Envelope-I)) 

UNDERTAKING REGARDING DEBARMENT/BLACKLISTING 

 
 
 

I/We……………………….....................................................................  (Name  and  post 
of authorized signatory) on behalf of ............................................................................................ (Name of the 
Agency/Firm) do here by solemnly affirm and declare as follows: 

 

i. Our firm is not restrained/debarred/blacklisted by AAI or Central/State Govt. Depts./ 
PSUs/World Bank/ ADB etc. And the debarment is not in force as on last date of 
submission of proposal. 

ii. None of  Proprietor/Partners/Board  Members/  Directors  of  M/s  …………………………… 
(Name of the Agency/Firm) has remained proprietor/ Partner/ Board Member/Director 
in any firm which stands debarred/Blacklisted by AAI or Central/State Govt. Depts./ 
PSUs/World Bank/ ADB etc. and the debarred is not in force as on last date of 
submission of proposal. 

iii. Our firm understands that at any stage, if above statements are found to be false, our 
firm shall be liable for debarment from bidding in AAI, apart from any other appropriate 
contractual legal action including debarment/ blacklisting, termination of the contract 
etc. as deemed fit. 

 

Place 

Date: 

 
[Signature and Name of the 

authorized signatory of the firm] 

 
Note: 

 

Note: - This affidavit is to be attested by a First Class Magistrate / Notary Public on Non- 
judicial stamp paper of Rs.100/- 
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ANNEXURE –D 

(To be submitted along with Technical Bid(Envelope-I) on company letter head 

To 

General Manager (Ops-TM), 
Operations Department, 
Airports Authority of India, 
NSCBI Airport, 
Kolkata – 700052 

 
 

 

Name of work: Job Contract For Laundering/Dry Cleaning Of Linen, Curtains, Etc. For 
NSCBI Airport, Kolkata.  

UNDERTAKING FOR GST– Reg. 

Sir (S), 

I / we do hereby undertake / declare the following related to the above tender. 

1. That I/We are registered under GST and compliant of GST provision. 

2. In case of non-compliance of GST provisions and blockage of any input credit, I/We 

shall be responsible to indemnify AAI. 

3. That I/We shall pass on all input credits to AAI. 
 
 

Also kindly filled up the following enclosed format and submit the same. 

 

I / We confirm that information provided above is true to my knowledge and belief 

Encl.:  

(i) Template for Updation of GST Registration Details of Vendor  

(ii) Annexure - 1: HSN / SAC Code of Materials / Service supplied by Vendor 

(iii) Annexure - 2: Details of Contact Person 

 
 
 
 
 
 

 
 
 

Place: 

Date: 

 

SIGNATURE OF THE TENDERER 

WITH COMPANY SEAL 
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Template for Updation of GST Registration Details of Vendor 

 

Sl. 
No. 

Particulars Details to be Provided 

1 Name of Vendor   

2 
Vendor Code in AAI (for each 
state / UT)   

3 Main Vendor Code in AAI   

4 PAN No   

5 E Mail ID   

6 Mobile No   

7 
Whether Registered under 
GST? 

1. Registered [ ] 2. Composition [ ]   3.  Unregistered 
[ ] 

8 
If Not Registered, reason for 
the same? 

1. Below Threshold Limit                  [ ] 
2. In Process of Registration              [ ] 
3. Other, Please specify  - 
______________________________________________
__ 

9 Whether located in SEZ 1. Yes [ ] / 2. No  [ ] 

10 
GSTN No / Composition 
Registration No   

11 
UIN No (In case of 
Government Department / 
Authorities)   

12 
Address as per GST 
Registration for State / UT   

  Street/House number   

  City   

  State / UT   

  PIN Code   
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13 
Whether having multiple 
registrations in same state? 1. Yes [ ] / 2. No [] 

  - If Yes, specify business unit   

14 
Whether having separate GST 
Registration in other state / 
union territory 1. Yes [ ] / 2. No [ ] 

  
- If Yes, provide details of the 
same for each GST Registration 
No. in separate form   

15 
Have provided documentary 
evidence of  information 
mentioned above 1. Yes [ ] / 2. No [ ] 

  
- If No, provide date by which 
all relevant documents will be 
provided.   

 
  I / We confirm that information provided above is true to my knowledge and belief 

 
 

  Date:   ____________________ ___________________________ 

Place : ____________________ 

(Name & Signature of Authorized 

Signatory)        

(Company Seal) 
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Annexure - 1: HSN / SAC Code of Materials / Service supplied by Vendor 

Sl. 
No. 

Particulars Details to be Provided 

1)  Name of Vendor   

2)  Vendor Code in AAI   

3)  GST Registration No   

4)  
HSN / SAC code of materials / 
service supplied 

Description of Materials / Service ( 
Provide details below) 

5)      

6)      

7)      

8)      

9)      

10)      

11)      

12)      

13)      

14)      

15)      

   I / We confirm that information provided above is true to my knowledge and belief 

 

 
  Date:   ____________________ _____________________________________ 

Place : ____________________ 

(Name & Signature of Authorized 

Signatory)                          (Company Seal ) 
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Annexure - 2 : Details of Contact Person 

Sl. 
No. Particulars Details to be Provided 

1 Name of Vendor   

2 Vendor Code in AAI   

3 First Name of Contact Person   

4 Last Name of Contact Person   

5 Telephone No   

6 Mobile No   

7 E Mail ID   

 

I / We confirm that information provided above is true to my knowledge and belief 

 

 

Date : 

Place :  

(Name & Signature of Authorized Signatory) 

(Company Seal) 
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ANNEXURE– E 

(TO BE SUBMITTED in “Technical Bid”) 

PQ Performa / Checklist Format to be filled and submitted by the bidder along with 
application 
 

FOR SHORT LISTING 

Name of work:  JOB CONTRACT FOR LAUNDERING/DRY CLEANING OF LINEN, 

CURTAINS, ETC. FOR NSCBI AIRPORT, KOLKATA. 

Ref. 

No. 

Qualifying Criteria Particulars Enclosure Check 

Lists 

(A) (B) (C) (D) 

(It is mandatory to fill up or type the Column C & D in details by the firm / 

contractor)  

1.0  Name:   

Address: 

 

 

  

Contact Details: 

(Phone No.) 

 

 

 

(email ID)   

Contact Person:   

PAN No.   

2.0  Envelope – 1 shall contain scanned copy of 

2.1. Fees 

2.1.1.  Tender Processing Fee (Rs. 

590/-  to be paid online in 

the CPP Portal) 

Paid online, through 

Payment Gateway on CPP 

portal 

Copy Enclosed: 

YES/NO 

2.1.2.  EMD amounting to Rs.   

46,281/-   to be paid online in 

Paid online, through 

Payment Gateway on CPP 

Copy Enclosed: 

YES/NO 
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the CPP Portal portal.  

2.2. 
Technical Bid (It is mandatory to fill up or type the following Columns in 

details by the firm / contractor) 

2.2.1.  Duly signed scanned copy 

of Digitally signed 

Unconditional Acceptance 

letter 

 Copy Enclosed: 

YES/NO 

2.2.2.  Scanned copy of affidavit 

regarding compliance of 

minimum wages 

(ANNEXURE - B). 

 Copy Enclosed: 

YES/NO 

2.2.3.  Scanned copy of affidavit 

regarding black listing/ 

debarring of 

firm(ANNEXURE - C). 

 Copy Enclosed: 

YES/NO 

2.2.4.  Duly signed scanned copy 

of UNDERTAKING FOR 

GST (ANNEXURE - D) 

 Copy Enclosed: 

YES/NO 

2.2.5.  Certificate of Net Worth 

from a registered Chartered 

Accountant for a value at 

least Rs. 3,47,105/- (As per 

Format given under 

ANNEXURE-G) 

 

 Copy Enclosed: 

YES/NO 

2.2.6.  GST Registration No.   Copy Enclosed: 

YES/NO 

2.2.7.  ESI Registration No.  Copy Enclosed: 

YES/NO 

2.2.8.  EPF Registration No.  Copy Enclosed: 

YES/NO 

2.2.9.  Electrical License No.   Copy Enclosed: 

YES/NO 
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2.2.10.  Scanned copy of 

Authorization Letter/ 

Power of Attorney along 

with copy of certificate of 

Incorporation of the 

Company under 

Companies Act showing 

CIN/LLPIN/Name of 

Directors of the company & 

Copy of Board Resolution 

regarding Authority to 

assign Power of Attorney. 

OR 

Scanned copy of 

Authorization Letter/ 

Power of Attorney (In case 

of proprietary Firm) 

 Copy Enclosed: 

YES/NO 

2.2.11.  Digitally signed scanned 

copy of Tender Document 

 Copy Enclosed 

Yes / No 

2.2.12.  All other relevant 

documents to be submitted 

as per NIT. 

 Copy Enclosed 

Yes / No 

2.2.13.  Certificate from clients 

having satisfactorily 

completed three works, 

each of  INR 9,25,614/- or 

two works, each of  INR 

11,57,018 /- or one work of  

INR 18,51,229 /- of similar 

nature of work during last 

seven years ending on 

31.08.2022. 

Details   of   the   

Three/Two/One work(s) as 

applicable to client: 

 

 

 

 

Copy of 

certificates 

enclosed: 

 

 

Details of EOT 

cases as per 

column-3 

2.2.13.1  WORK NO. 1 

a)  Name of Client  

 

Copy Enclosed: 

YES/NO 
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b)  Name of Work  

 

Copy Enclosed: 

YES/NO 

c)  Date of Start  Copy Enclosed: 

YES/NO 

d)  Stipulated Date of 

Completion 

 

 

Copy Enclosed: 

YES/NO 

e)  Actual Date of Completion  Copy Enclosed: 

YES/NO 

f)  Completion Cost  Copy Enclosed: 

YES/NO 

 

g)  Work Order/ Agreement 

No. 

 Copy Enclosed: 

YES/NO 

h)  Copy of Work Order with 

BOQ 

 Copy Enclosed: 

YES/NO 

i)  TDS Amount, if applicable  Copy Enclosed: 

YES/NO 

j)  TDS Certificate  Copy Enclosed: 

YES/NO 

k)  Whether experience from 

Govt. organizations or 

private clients? 

 In case 

experience of   

non-govt./non-

PSU client, TDS 

certificate from 

clients to be 

enclosed) 

Copy Enclosed: 

YES/NO 

 

2.2.13.2  WORK NO. 2 

a)  Name of Client  Copy Enclosed: 
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 YES/NO 

b)  Name of Work  

 

Copy Enclosed: 

YES/NO 

c)  Date of Start  Copy Enclosed: 

YES/NO 

d)  Stipulated Date of 

Completion 

 Copy Enclosed: 

YES/NO 

e)  Actual Date of Completion  Copy Enclosed: 

YES/NO 

f)  Completion Cost  Copy Enclosed: 

YES/NO 

g)  Work Order/ Agreement 

No. 

 Copy Enclosed: 

YES/NO 

 

h)  Copy of Work Order with 

BOQ 

 Copy Enclosed: 

YES/NO 

i)  TDS Amount, if applicable  Copy Enclosed: 

YES/NO 

j)  TDS Certificate  Copy Enclosed: 

YES/NO 

k)  Whether experience from 

Govt. organizations or 

private clients? 

 In case 

experience of   

non-govt./non-

PSU client, TDS 

certificate from 

clients to be 

enclosed) 

Copy Enclosed: 

YES/NO 

 

2.2.13.3  WORK NO. 3 
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a)  Name of Client 

 

 Copy Enclosed: 

YES/NO 

b)  Name of Work 

 

 

 

Copy Enclosed: 

YES/NO 

c)  Date of Start  Copy Enclosed: 

YES/NO 

d)  Stipulated Date of 

Completion 

 Copy Enclosed: 

YES/NO 

e)  Actual Date of Completion  Copy Enclosed: 

YES/NO 

f)  Completion Cost  Copy Enclosed: 

YES/NO 

g)  Work Order/ Agreement 

No. 

 Copy Enclosed: 

YES/NO 

h)  Copy of Work Order with 

BOQ 

 Copy Enclosed: 

YES/NO 

 

i)  TDS Amount, if applicable 

 

 Copy Enclosed: 

YES/NO 

j)  TDS Certificate 

 

 Copy Enclosed: 

YES/NO 

k)  Whether experience from 

Govt. organizations or 

private clients? 

 In case 

experience of   

non-govt./non-

PSU client, TDS 

certificate from 

clients to be 

enclosed) 

Copy Enclosed: 

YES/NO 



Page | 23   

2.2.14.  Annual Financial Turnover (Annualized   average Financial Turnover 

equivalent to INR 6,94,211 /- during  last  three  financial  years ending on 

31.03.2022) 

2.2.12.1  Year 2019-20  Proof of turnover 

Enclosed 

(Abridged 

balance sheet & 

Profit & Loss 

A/c) YES/NO 

2.2.12.2  Year 2020-21  

2.2.12.3  Year 2021-22  

2.2.12.4  Average  

2.2.15.  Any Other information 

along with relevant 

documents to be submitted 

as per NIT. 

  

3.0  Envelope –II shall contain 

3.1. Financial bid through CPP 

portal 

 Filled Financial 

Bid Online 

YES / NO 

 

DECLARATION 

 
 

I, (_____________________________) hereby declare that the documents submitted/enclosed are 

true and correct. In case any document at any stage found fake/incorrect, my EMD may be 

forfeited action as deemed fit by AAI can be taken against me. 

 

 

Place: 
 

Date: 

Signature of Authorized Signatory of the Contractor/Firm 

 

 

Note: If any of the supporting documents is submitted in any language other than English, a 

self-attested English Version shall be submitted with the respective document, however as 

mentioned all the documents duly self-attested shall be submitted. 
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ANNEXURE-F                                                                           

CERTIFICATE OF NET WORTH FROM CHARTERED ACCOUNTANT 

 

 

“It is to certify that as per the audited balance sheet and profit & loss account during the 

financial year…………………………, the Net Worth of M/s .............................................. (Name & 

Registered  Address  of  individual/firm/company),  as  on ................................................ (the 
 

relevant date) is Rs. ………………………………. after considering all liabilities. It is further 

certified that the Net Worth of the company has not eroded by more than 30% in the last 

three years ending on(the relevant date).” 

 
 

…………………………. 

Signature of Chartered Accountant 

…………………………. 

Name of Chartered Accountant 

…………………………. 

Membership No. of ICAI 

…………………………. 
 

UDIN NO. 
 

……………………… 

Date and Seal
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ANNEXURE - G 

(In case of L - 1, the Undertaking should be on the Letter Head of the Firm within 15 days 

after opening of Tender) 
 
 

 

UNDERTAKING 
 
 

 

I / We  hereby undertakes 

that  in  case  the  Registration  Certificate  No. dated  issued by 

   and Experience Certificate No.     

dated issued by  submitted by me / us, is 

found to be forged / false at any stage, I / We may be debarred from AAI for taking 

participation in all future AAI works & any other suitable action may be taken against our 

company / firm as deemed fit by AAI. 

 
 
 
 
 
 
 
 

Signature of Director / Proprietor of the Company / Firm 
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GENERAL CONDITIONS OF CONTRACT 

A) General Rules and Directions. 

B) Conditions of Contract 

C) Clauses of Contract 
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A) GENERAL RULES AND DIRECTIONS 
1. Not more than one Tender shall be submitted by a contractor or a firm. Not more than 

one concern in which an individual is interested as Proprietor and/or partner shall 
tender for the execution of the same work. If they do so, all such Tenders shall be liable 
to be rejected. 

 
2. Tender must be signed separately by each partner thereof or in the event of the absence 

of any partner, it must be signed on his behalf by a person holding a power-of-attorney 
authorizing him to do so, such power of attorney to be produced with the tender, and it 
must disclose that the firm is duly registered under the Indian Partnership Act, 1952. 

 
3. Receipts for payment made on account of work, when executed by a firm, must also be 

signed by all the partners, except where contractors are described in their tender as a 
firm, in which case the receipts must be signed in the name of the firm by one of the 
partners, or by some other person having due authority to give effectual receipts for the 
firm. Bank details shall be furnished by the firm through an application duly signed by 
all partners for payment to the firm through bank transfer. 

 
4. Any person who submits a tender shall fill up the prescribed BOQ, stating at what rate 

he is willing to undertake each item of the work. Tenderers, which propose any 
alteration in the work specified in the said form of invitation to tender, or in the time 
allowed for carrying out the work, or which contain any other conditions of any sort, 
including conditional rebates, will be summarily rejected. 

 
5. The tender containing percentage below / above the rates quoted is liable to  be 

rejected. Rates quoted by the bidder in item rate tender in figures and words shall be 
accurately filled in so that there is no discrepancy in the rates written in figures and 
words. However, 

i. if a discrepancy is found between rates in figures and in words, then the rates 
which correspond with the amount worked out by the bidder shall unless 
otherwise proved be taken as correct. 

ii. If the amount of an item is not worked  out  by  the  bidder  or  it  does  not 
correspond with the rates written either in figures or in words, then  the  rates 
quoted by the contractor in words shall be taken as correct. 

iii. Where the rates quoted by the bidder in figures  and  in  words  tally,  but  the 
amount is not worked out  correctly,  the  rates  quoted  by  the  contractor  will 
unless otherwise proved be taken as correct and not the amount. 

iv. In event no rate has been quoted for any item(s) leaving space blank both  in 
figure(s) and word(s) or cancelled the quoted rate in figure(s), and word(s) but the 
amount corresponding to  the  item(s)  is  worked  out by  the  bidder and added to 
the grand total, then rate(s) of the items(s) shall be derived from the amount(s) 
quoted by the contractor against such item(s). 

v. In event no rate has been quoted for any item(s), leaving space both in figure(s), 
word(s), and amount blank, it will be presumed that the bidder has included the 
cost of this/these item(s) in other items and rate for  such  item(s)  will  be 
considered as zero and work will be required to be executed accordingly. 

vi. Sub Para (i to iv) above shall not be applicable in case of e-tendering. 
 
 
 

6. Rates to be quoted by the parties should be for per month inclusive of all taxes, duties, 
CESS, fee, royalty charges etc. levied under any statute but exclusive of GST for all the 
items. However, GST, as applicable, shall be paid to the contractor, for any taxable 
service rendered by the agency to AAI, against a valid GST invoice as per terms and 
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conditions of the contract. 
 

7. Notification of Award of contract will be made in writing to the successful bidder by the 
Accepting Authority or his representative. The Contract will normally be awarded to the 
qualified and responsive bidder offering lowest evaluated bid in conformity with the 
requirements of the specifications and contract documents and the Accepting Authority 
shall be the sole judge in this regard. The Accepting Authority does not bind himself to 
accept the lowest or, any tender or to give any reason for his decision. 

 
8. The tender for the work shall not be witnessed by a contractor or contractors/ bidders 

who himself / themselves has / have tendered or who may and has / have tendered for 
the same work. Failure to observe this condition would render, tenders of the 
contractors tendering, as well as witnessing the tender, liable to summary rejection. 

 
9. REJECTION OF TENDER 

a. AAI reserves the right to reject any  or  part  of  the  tender  without  assigning  any 
reason. The documents submitted by the tenderer shall not be returned. AAI also 
reserves the right at its sole  discretion not to award any order under this tender call. 
This decision does not commit AAI to pay any costs or loss  incurred  directly  or 
indirectly what so ever. 

 
b. If the tenderer deliberately gives wrong information in his  tender,  AAI  reserves  the 

right to reject such tender at any stage or to cancel the contract,  if awarded  and  to 
forfeit he earnest money, absolutely. 

 
c. Canvassing in any form in connection with the tenders is strictly prohibited and the 

tenderer submitted by firms who resort to canvassing are liable for rejection. 
 

d. Tender in which any of the particulars and prescribed information are missing or are 
incomplete, in any respect and /or prescribed conditions are not fulfilled, shall be 
considered non-responsive and is liable to be rejected. 

e. No correspondence shall be  entertained from the  tenderers after the  opening of Price 
bid of the tender unless called by AAI. 

 
f. Tenderer with incomplete/ ambiguous details are liable to be rejected without seeking 

any further clarification. 
 

g. If at any stage, any information/ documents submitted by the applicant are found to 
be false; the agency shall be liable for debarment from tendering in AAI, apart from 
any other appropriate legal action. 

 
10. AAI will not be responsible for any delay due to link failure/ internet problem etc. in 

respect of submission/ receipt of any documents or in submission of e-bid. Bidders who 
are intending to submit responsive e-Bids are requested to submit the same well in 
advance before the due date & time. It is the responsibility of the bidder to make sure that 
the required documents/e-bid is submitted in time. 
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B) CONDITION OF CONTRACT 
1. Definition 

 
The contract means the documents forming the tender and acceptance thereof and the 
formal agreement / agreements executed between the competent authority(s) on behalf 
of the Chairman, Airports Authority of India and the Contractor, together with the 
documents referred to therein including these conditions, the specifications, designs, 
drawings and instructions issued from time to time by the Offficer-in-Charge and all 
these documents taken together, shall be deemed to form one contract. 
In the contract, the following expressions shall, unless the context otherwise requires, 
have the meanings, hereby respectively assigned to them: - 

 
i. The expression works or work shall, unless there be something either in the 

subject or context repugnant to such services, be rendered and taken to mean the 
works by or by virtue of the contract contracted to be executed whether temporary 
or permanent, and whether original, altered, substituted or additional. 

ii. The Contractor / tenderer / bidder shall mean the individual, firm or company 
whether incorporated or not, Joint Venture  /  Consortium  undertaking  the  works 
and shall include the legal  personal  representative  of  such  individual  or  the 
persons constituting such firm or company, or the successors of such  firm  or 
company and the permitted assignees of such individual, firm or company. 

iii. The Chairman means the Chairman Airports Authority of India and his 
Successors. 

iv. The Officer-in-Charge means the Operations Officer who shall supervise and be 
in-charge of the work and who shall sign the contract on behalf of the Chairman, 
Airports Authority of India. 

v. AAI  or  Airports  Authority  of  India  shall mean the  Chairman  Airports Authority 
of India. 

vi. The terms Member (Operations) means the head of Department of Operations, 
Airports Authority of India. 

vii. Accepting Authority shall mean the authority mentioned in Schedule. 
viii. Excepted Risk are risks due to riots (other than those on account of contractor’s 

employees), war (whether declared or not) invasion, act of foreign enemies, 
hostilities, civil war, rebellion revolution, insurrection, terrorism, military or 
usurped power, any acts of Airports Authority of India, damages from aircraft, acts 
of God, such as earthquake, lightening and unprecedented floods,  and  other 
causes over which the contractor has no control and accepted as such by the 
Accepting Authority or causes solely due to use or occupation by Airports 
Authority of India of the part of the works in respect of which a certificate of 
completion has been issued or a cause solely due to Airports Authority of India’s 
faulty design of works. 

ix. Department means Airports Authority of India, which invites tender on behalf of 
Chairman, Airports Authority of India. 

x. Tendered value means the value of the entire work as stipulated in the letter of 
award.  

xi. Schedule(s) referred to in these conditions shall mean the relevant schedule(s) 
annexed to the tender papers or the standard Schedule of Rates of the government 
mentioned in Schedule ‘F’ hereunder, with the amendments thereto issued upto 
the date of receipt of the tender. 
 

 
2. Scope and Performance: Where the context so requires, words imparting the singular 

only also include the plural and vice versa.  Any reference to masculine gender shall 
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whenever required include feminine gender and vice versa. 
 

3. Headings and Marginal notes to these General Conditions of Contract shall not be 
deemed to form part thereof or be taken into consideration in the interpretation or 
construction thereof or of the contract. 

 

4. The contractor shall be furnished, free of cost one certified copy of the contract 
documents except standard specifications, Schedule of Rates and such other printed 
and published documents, together with all drawings as may be forming part of the 
tender papers. None of these documents shall be used for any purpose other than 
that of this contract. 

 
5. Sufficiency of Tender: The Contractor shall be deemed to have satisfied himself 

before tendering as to the correctness and sufficiency of his tender for the works 
and of the rates and prices quoted in the Schedule of Quantities, which rates and 
prices shall, except as otherwise provided, cover all his obligations under the 
Contract and all matters and things necessary for the proper completion and 
maintenance of the works. 
 

6. The several documents forming the Contract are to be taken as mutually 
explanatory of one another, and special conditions in preference to General 
Conditions. 
 

7. If there are varying or conflicting  provisions  made  in  any  one  document  forming 
part of the contract, the Accepting Authority shall be the deciding  authority  with 
regard to the intention of the document and his decision shall be final and binding 
on the contractor. 

 
8. Signing of Contract: The successful tenderer / contractor, on acceptance of his 

tender by the Accepting Authority, shall, within 15 days from the stipulated date of 
start of the work, shall sign the contract agreement. No payment for the work 
done will be made unless contract in form of agreement is signed by the 
contractor. 
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C) CLAUSES OF CONTRACT 

CLAUSE 1 
Recovery of Security Deposit 

 
The person/persons whose tender(s) may be accepted (hereinafter called the contractor) shall 
permit AAI at the time of making any payment to him for work done under the contract to 
deduct a sum at the rate of 10% (Ten percent) of the gross amount of each running bill till the 
sum along with the sum already deposited as earnest money will amount to security deposit 
of 10% of the tendered value of the work. Earnest money shall be adjusted first in the security 
deposit and further recovery of security deposit shall commence only when the update 
amount of security deposit starts exceeding the earnest  money. Such deductions will  be 
made and held by way of Security Deposit unless he/they has/have deposited the amount of 
Security at the rate mentioned above in the form of DD or BG of Nationalised Bank or any 
Scheduled Bank but not Co-Operative or Gramin Bank. In case a DD or BG of any Bank is 
furnished by the contractor to the AAI as part of the security  deposit and the  Bank is unable 
to make payment against the said DD or BG, the loss caused thereby shall fall on  the 
contractor and the contractor shall forthwith on demand furnish additional security to the 
AAI to make good the deficit. All compensations or the other sums of money payable by the 
contractor under the terms of this contract may be deducted from, or paid by the sale of a 
sufficient part of his security deposit or from the  interest  arising  there from,  or  from 
any sums which may be due to or may become due to the contractor by AAI on any account 
whatsoever and in the event of his Security Deposit being reduced by reason of any such 
deductions or sale as aforesaid, the contractor shall within 10 days make good in DD or BG 
tendered by the Nationalised bank or  Scheduled  Banks  (but not any Co-operative or 
Gramin bank) endorsed in favour of the   Airports   Authority   of   India,   any   sum   or 
sums  which  may have been deducted from, or raised by sale of his security deposit or any 
part thereof. The security deposit shall be collected from the running bills of the contractor at 
the rates mentioned above and the Earnest money deposited at the time of tenders will be 
treated as part of the Security Deposit. The security deposit as deducted above  can  be 
released against bank guarantee issued by Nationalised Bank or any Scheduled Bank (but not 
from Co-operative / Gramin Bank), on its accumulations to a minimum of Rs.5 lakh subject 
to the condition that amount of such bank guarantee, except last one, shall not be less than 
Rs.5 lakh. 

 
CLAUSE 2 
When Contract can be Determined 

 
Subject to other provisions contained in this clause, the Officer in charge may, without 
prejudice to his any other rights or remedy against the contractor in respect of any delay, 
inferior workmanship, any claims for damages and/or any other provisions of this contract or 
otherwise, and whether the date of completion has or has not elapsed, by notice in writing 
absolutely determine the contract in any of the following cases: 

 
(i) If the contractor having been given by the Officer in charge a notice in writing to rectify 

any defective work or that the work is being performed in an inefficient or otherwise 

improper or non-workman like manner shall omit to comply with the requirement of 

such notice for a period of seven days thereafter. 

(ii) If the contractor has, without reasonable cause, suspended the progress of the work or 

has failed to proceed with the work with due diligence so  that  in  the  opinion  of  the 

Officer in charge (which shall be final and binding)  he  will  be  unable  to  secure 

completion of the work by the  date  for completion  and continues  to  do so  after a notice 

in writing of seven days from the Officer in charge. 
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(iii) If the contractor fails to complete the work within the stipulated period or items of work 

with individual period of completion, if any stipulated, on or before such period of 

completion and does not complete them within the period specified in a notice given in 

writing in that behalf by the Officer in charge. 

(iv) If the contractor persistently neglects to carry out his obligations under the contract 

and / or commits default in complying with any of the terms and conditions of the 

contract and does not remedy it or take effective steps to remedy it within 7 days after 

a notice in writing is given to him in that behalf by the Officer in charge. 

(v) If the contractor shall offer or give or agree to give to any person in AAI service or to 

any other person on his behalf any gift or consideration of any kind as an inducement 

or reward for doing or forbearing to do or for having done or forborne to do any act in 

relation to the obtaining or execution of this or any other contract for AAI. 

(vi) If the contractor shall enter into a contract with Airports Authority of India in 

connection with which commission has been paid or agreed to be paid by him or to his 

knowledge, unless the particulars of any such commission and the terms of payment 

thereof have been previously disclosed in writing to the Officer in charge. 

(vii) If the contractor shall obtain a contract with AAI as a result of wrong tendering or other 

non-bonafide methods of competitive tendering. 

(viii) If  the  contractor  being  an   individual,   or   if   a   firm,   any   partner   thereof   shall   

at any  time  be  adjudged  insolvent  or  have  a  receiving  order   or   order   for 

administration of his estate made against him or shall  take  any  proceedings  for 

liquidation or composition(other than a voluntary liquidation for the purpose of 

amalgamation  or reconstruction)under any  Insolvency   Act   for   the   time   being   in 

force or make any conveyance or assignment  of  his  effects  or  composition or 

arrangement  for  the  benefit  of  his creditors  or  purport  so  to  do,   or   if   any 

application   be   made   under   any   Insolvency  Act   for   the   time   being   in   force   

for the sequestration of  his  estate  or  if  a  trust  deed be  executed  by  him  for  benefit 

of his creditors. 

(ix) If the contractor being a company shall pass a resolution or the court shall make an 

order that the company shall be wound up or if a receiver or a manager on behalf of a 

creditor shall be appointed or if circumstances shall arise which entitle the court or the 

creditor to appoint a receiver or a manager or which entitle the court to make  a 

winding up order. 

(x) If the contractor shall suffer an execution being levied on his goods and allow it to be 

continued for a period of 21 days. 

(xi) If the contractor does anything to the contrary as mentioned below: 

 
The contractor shall not without the written consent of the competent authority (which 
consent shall not be unreasonable withheld to the prejudice of the contractor) assign / sub-
let this contract or any portion of the work/services. In any case maybe the whole 
responsibility for the entire work/services shall be of the contractor 

 
When the contractor has made himself liable for action under any of the  cases 
aforesaid, the Officer in charge on behalf of the AAI shall have powers: 

 
(a) To determine the contract as aforesaid (of which termination notice in writing to 

the contractor under the hand of the Officer in charge shall be conclusive 
evidence). Upon such determination, the Earnest Money Deposit, Security 
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Deposit already recovered and Performance Guarantee under the contract 
shall be liable to be forfeited and shall be absolutely at the disposal of the 
AAI. 

 
(b) After giving notice to the contractor to measure up the work of the 

contractor and to take  such whole, or the balance or part thereof, as shall 
be un-executed out of his hands and to give it to another contractor to 
complete the work. The contractor, whose contract is determined as 
above, shall not be allowed to participate in the tendering process for the 
balance work. 

 
In the event of above courses being adopted by the Officer in charge, the contractor 
shall have no claim to compensation for any loss sustained by him by reasons of his 
having purchased or procured any materials or entered into any engagements or made 
any advances on account or with a view to the execution of the work or the performance 
of the contract. And in case action is taken under any of the provision aforesaid, the 
contractor shall not be entitled to recover or be paid any sum for any work thereof or 
actually performed under this contract unless and until the Officer in charge has 
certified in writing the performance of such work and the value payable in respect 
thereof and he shall only be entitled to be paid the value so certified. 

 
CLAUSE 2A 

 
In case, the work cannot be started due to reasons not within  the  control  of  the  
contractor within 1/8th of the stipulated time  for  completion  of  work,  either  party  may  
close  the contract. In such eventuality,  the  Earnest  Money  Deposit  of the contractor shall 
be refunded, but no payment on account of  interest,  loss  of  profit  or damages etc. shall be 
payable at all. 

 
CLAUSE 3 

 
Contractor liable to pay compensation even if action not taken under Clause-2.  In any case 
in which any of the powers conferred upon the Officer in charge by Clause-2 thereof, shall 
have become exercisable and the same are not  exercised,  the  non-exercise  thereof  shall  
not constitute a waiver of any of the conditions hereof and such powers shall not 
withstanding be exercisable in the event of any future case of default by the contractor and 
the liability of the contractor for compensation shall remain unaffected. In the event  of  the  
Officer  in  charge putting in force  all  or any  of the  powers  vested in  him under the  
preceding  clause  he  may, if he so desires after giving a notice in writing to the 
contractor, take possession of (or at the sole discretion of the Officer in charge which 
shall be final and binding on the contractor) use as on hire (the amount of the hire money 
being also in the final determination of the Officer in charge ) all or any tools, plant, 
materials and stores, in or upon the works, or the site thereof belonging to the contractor, 
or procured by the contractor and intended to be used for the execution of the work/ or any 
part thereof, paying or allowing for the same in account at the contract rates, or, in the case 
of these not being applicable,  at  current  market  rates  to  be certified by the Officer in 
charge , whose certificate thereof shall be final, and binding on the contractor, foreman or 
other authorised agent to remove such tools, plant, materials, or stores from the premises 
(within a time to be specified in such notice) in the event of the contractor failing to comply 
with any such requisition, the Officer in charge may remove them at the contractor’s 
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expense or sell  them by  auction or private  sale  on  account  of  the  contractor and his risk 
in all respects and the  certificate  of  the  Officer in  charge  as  to  the  expenses  of any such 
removal and the amount  of  the  proceeds  and  expenses  of  any  such  sale  shall  be  final 
and conclusive against the contractor. 

 
 

CLAUSE  4 
Time and extension of the contract 

 

The time allowed for execution  of the  Works as  specified in the  Schedule  or the  extended 
time in accordance with these conditions shall be the essence of the Contract. The execution 
of the works shall commence from such time period as mentioned in Schedule.  If  the  
Contractor  commits  default  in  commencing the execution of the work as aforesaid, AAI  
shall  without  prejudice  to  any  other  right  or remedy available in law, be at liberty to 
forfeit the earnest money absolutely. 

 
CLAUSE 5 
Payment of final bill 

 
The corrected final bill shall be submitted by the contractor in the same manner as 
specified in interim bills within three months of physical completion of the work or 
within one month of the date of the final certificate of completion furnished by the 
Officer-in-charge whichever is earlier. No further claims shall be made by the contractor 
after submission  of the  final  bill and these shall be deemed to have been waived and 
extinguished. Payments of those items of the bill in respect of which there is no dispute 
and of items in dispute, for quantities and rates as approved by Officer-in- charge, will, 
as far as possible be made within the period specified herein under, the period being 
reckoned from the date of receipt of the bill by the officer-in charge or his authorised 
representative complete with account of materials issued by the Department and 
dismantled materials. 

 
CLAUSE 6 
Payment of Contractor’s Bills to Banks 

 
Payments due to the contractor and refund of various nature may, if so desired by him and 
wherever possible  in  banks  be  made  through electronic  payment mechanism instead of 
direct to him, provided that the contractor furnishes to the Airport Director. 

 
i) Information as per Performa attached. 
ii) An authorisation in the form of a legally valid document such as power of 

attorney conferring authority on the bank to receive payments and 
iii) His own acceptance of the correctness of the amount made out as being due to 

him by Authority or his signature on the bill or other claim preferred against 
Authority before settlement by the Airport Director of the account or claim by 
payment to the bank. While  the  receipt given by such banks shall constitute  a 
full and sufficient discharge for the payment, the contractor shall whenever 
possible present his bills duly receipted and discharged through his bank. 

 
Nothing herein contained shall operate to create in favour of the bank any rights or equities 
vis-à-vis the Airports Authority of India. 
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CLAUSE 7 
Work to be executed in Accordance with contract etc. 

 
The contractor shall execute the whole and every part of the work in the most 
substantial and workmanlike manner both as regards materials and otherwise in every 
respect in strict accordance with the specifications. The contractor shall comply with 
the provisions of the contract and with the care and diligence execute and maintain the 
works and provide all labour and materials, tool and plants including for measurements 
and supervision of  all works, and other things of temporary or permanent nature 
required for such execution and maintenance in so far as the necessity for providing 
these, is specified or is  reasonably inferred from the contract. The contractor shall take 
full responsibility for adequacy suitability 
and safety of all the works and methods of garbage removal. 

 
CLAUSE 8 
Deviations, Extra Items and Pricing 

 
The Officer-in-Charge shall have power to increase maximum 30% for quantity of items 
and the contractor shall carry out the works in accordance with any instructions given 
to him in writing signed by the Officer-in-Charge and such alterations shall form part of 
the contract as if originally provided therein and any altered in item which the 
contractor may be directed to do in the manner specified above as part of the works, 
shall be carried out by the contractor on the same conditions in all respects including 
price on which he agreed to do the main work. 
 
In the case of extra item(s) (items that are completely new, and in addition to the items 
contained in the contract) the contractor  may within fifteen days  of receipt  of order or 
occurrence of the item(s) claim rates, supported by proper analysis, for the work and 
the Officer-in-Charge shall within Six weeks of the receipt of the claims supported by 
analysis, after giving consideration to the analysis of the rates submitted by the 
contractor, determine the rates on the basis of the market rates and the contractor shall 
be paid in accordance with the rates so determined. 

 
CLAUSE 9 
Foreclosure of contract due to Abandonment or Reduction in Scope of Work 

 
If at any time after acceptance of the tender, AAI shall decide to abandon or reduce the 
scope of the works for any reasons whatsoever and hence not require the whole or any 
part of the works to be carried out, the Officer in charge shall give notice in writing to 
that effect to the contractor and the contractor shall act accordingly in the matter. The 
contractor shall have no claim to any payment of compensation or otherwise 
whatsoever, on account of any profit or advantage which he might have derived from 
the execution of the works in full but which he did not derive in consequence of the 
foreclosure of the whole or part of the works. 

 
The contractor shall be paid at contract rates, full amount for works executed. 
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CLAUSE 10 
 

Suspension of Work 
 

(i) The contractor shall, on receipt of the order in writing of the Officer in charge, 
(whose decision shall be final and binding on the contractor) suspend the  
progress of the works or any part thereof for such time and in such manner as 
the  Officer in charge may consider necessary so as not to cause any damage or 
injury to the work already done or endanger the safety thereof for any of the 
following reasons: 

 
(a) On account of any default on the part of the contractor or; 

 
(b) For proper execution of the works or part thereof for reasons other than  

the default of the contractor; or 
 

(c) For safety of the works or part thereof. 

The contractor shall, during such suspension, properly protect and secure the 
works to the extent necessary and carry out the instructions given in that 
behalf by the Officer in charge. 

 
(ii) If the suspension is ordered or reasons (b) and (c) in sub-para (i) above: 

 
The contractor shall be entitled to an  extension  of  time  equal  to  the  period  of  
every such suspension PLUS 25% for completion of the item or group  of  items  
of  work  for which a separate period of completion is specified in the contract 
and of which the suspended work forms a part, and; 

 
Where it affects only a part of the works as on omission of such part by AAI or 
where it affects whole of the works, as an abandonment of the works by AAI, 
shall within ten days of expiry of such period of 15 days give notice in writing of 
his intention to the Officer in charge. In the event of the contractor treating the 
suspension as an abandonment of the contract by AAI, he shall have no claim to 
payment of any compensations on account of any profit or advantage which he 
might have derived from the execution of the work in full but which he could not 
derive in consequence of the abandonment. 

 

CLAUSE 11 
Action in case Work not done as per Specifications 

 
All works under or in course of execution or executed in pursuance of the contract, shall 
at all times be open and accessible to the inspection and supervision of the Officer in 
charge, his authorize subordinates in charge of the work and all the superior officers, 
officer of  the Quality Assurance Unit of the Department or any organization engaged by 
the Department of Quality Assurance and of the vigilance officer, and the contractor 
shall, at all times, during the usual working hours and at all other times at which 
reasonable notice of the visit of such officers has been given to the contractor, either 
himself be present to receive orders and instructions or have a responsible agent duly 
accredited in writing, present for that purpose. Orders given to the Contractor’s agent 
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shall be considered to have the same force  as if they had been given to the contractor 
himself. 

 
If it shall appear to the Officer in charge or his authorized subordinates in charge of the 
work or to the Officer in charge or his subordinate officers or the officers of the 
organization engaged by the Department for quality Assurance or to the Chief Vigilance 
Officer or his subordinate officers, that any work has been executed with unsound, 
imperfect, or unskillful workmanship, or with materials or articles provided by him for 
the execution of the work which are unsound or of a quality inferior to that contracted 
or otherwise not in accordance with the contract, the contractor shall, on demand in 
writing which shall be made within 10 days of the completion of the work from the 
Officer in charge specifying the work, materials or articles complained of 
notwithstanding that the same may  have been passed, certified and paid for forthwith 
rectify, the work so specified in whole or in part, as the case may require or as the case 
may be, remove the materials or articles so specified and provide other proper and 
suitable materials or articles at his own charge and cost. In the event of the failing to do 
so within a period specified by the Officer in charge in his demand aforesaid, then the 
contractor shall be liable to pay compensation at the same rate as under clause 2 of the 
contract (for non-completion of the work in time) for this default. 

 
In such case the Officer in charge may not  accept  the  item  of  work  at  the  rates  
applicable under the contract but may accept such items at reduced rates as the 
authority specified in Schedule may considered reasonable during the preparation of on 
account bills or final bill if the item is so acceptable without detriment to the safety and  
utility  of  the  item  and  the structure or he may reject the work outright without any 
payment and/or get it and other connected and incidental items rectified, at the risk 
and cost of the contractor. Decision of the Officer in charge to be conveyed in writing in 
respect of the same will be final and binding on the contractor. 

 
CLAUSE 12 
Contractor Liable for Damage, Defects During work 

 
If the contractor or his working people or labour shall break, deface, injure  or destroy 
any part of building in which they may be working, or any building, road, road kerb 
fence, enclosure, water pipe, cables, drains, electric or telephone post or wires, trees, 
grass or grassland, or cultivated ground contiguous to the premises on which the work 
or any part is being executed, or if any damage shall happen to the work while in 
progress, from any cause whatever or if any defect, shrinkage or other faults appear in 
the work, the contractor shall upon receipt of a notice in writing on that behalf make 
the same good at his own expense or in default the officer in charge cause the same to 
be made good by other workmen and deduct the expense from any sums that may be 
due or at any time thereafter may become due to the contractor, or from his security 
deposit or the proceeds of sale  thereof or of a sufficient portion thereof. The security 
deposit deducted from contractors shall be refunded within one month from the date of 
final payment or within one month from the date of completion of the contract 
whichever is earlier. 
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CLAUSE 13 
Contractor to Supply Tools & Plants etc 

 
The contractor shall provide at his own cost all materials machinery, tools, vehicle & 
other important supporting accessories which will be  required  for  the  job  or  which  
may  be necessary for the purpose of satisfying or complying with the requirements  of 
the  Officer in charge as to any matter as to which under these  conditions  he  is entitled  
to  be  satisfied, or which he is entitled to require together with carriage therefore to 
and from the work. The contractor shall also supply without charge the  requisite 
number of persons with  the  means and materials, necessary for the purpose of setting 
out works, and counting, weighing  and assisting the measurement for examination at 
any time and from time to time of the work or materials. Failing his so doing, the same 
may be provided  by  the  Officer  in  charge  at  the expense of the contractor and the 
expenses may be deducted, from any money due to the contractor, under this contract 
or otherwise and/ or from his security deposit or the proceeds of sale thereof, or of a 
sufficient portions thereof. 

 

CLAUSE 13 A 
Recovery of Compensation paid to Workmen 

 
In every case in which by virtue of the  provisions  sub-section(i)  of  Section  12,  of  the 
Workmen’s Compensation Act, 1923, AAI is obliged to pay  compensation  to  a  
workman employed by  the  contractor, in  execution  of the  works, AAI will  recover 
from the  contractor, the amount of the compensation so paid, and, without prejudice to 
the rights of the AAI under sub-section(2) of Section 12, of the  said  act, AAI shall  be  at 
liberty to  recover such amount  or any part thereof by deducting it from the security 
deposit or from any sum due by AAI to the contractor whether under this contract or 
otherwise. AAI shall not  be  bound  to  contest  any claim made against it under sub-
section (1)  of  Section  12,  of  the  said  Act,  except  on  the written request of the 
contractor and upon his giving to AAI full security for all costs for which AAI might 
become liable in consequence of contesting such claim. 
 

 
CLAUSE 13 B 
Ensuring Payment and Amenities to Workers if Contractor fails 

 
In every case in which by virtue of the provisions of the Contract Labour (Regulation 
and Abolition) act 1970, and the Contract Labour (Regulation and Abolition) Central 
Rules, 1971, AAI is obliged to pay any amounts of wages to a workman employed by the 
contractor in execution of the works, or to incur any expenditure in providing welfare 
and health amenities required to be provided under the above said Act and under the 
AAI Contractor’s Labour Regulations or under the Rules framed by AAI from time to 
time for the protection of health and sanitary arrangements for workers employed by 
AAI Contractors, AAI will recover from the contractor the amount of wages so paid or 
the amount of expenditure so incurred and without prejudice to  the  rights of the  AAI 
under  sub  section  (2)  of Section  20, sub  section (4) of Section 21, of the Contract 
Labour (Regulation and Abolition)  Act,  1970,  AAI  shall  be  at liberty to recover such 
amount or any part thereof by deducting it from the security deposit or from any sum 
due by AAI to the contractor whether under this contract or otherwise AAI shall not be 
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bound to contest any claim made against it under sub section (1)  of  Section  20,  sub 
section (4) of Section 21, of the said Act, except on the written request of the contractor 
and upon his giving to the AAI full security for all costs for which AAI might become  
liable  in contesting such claim. 

 
CLAUSE 14 
Labour laws to be complied by the Contractor. 

 
The contractor shall obtain a valid license under the contract labour (R&A) Act, 1970 
and the Contract Labour (Regulation and Abolition) Central Rules, 1971, before the 
commencement of the work, and continue to have a valid license until the completion of 
the  work.  The contractor shall also abide by the provisions of the Child Labour 
(Prohibition and Regulation) Act, 1986. 

 
The contractor shall also comply with the provisions of the contract workers 
(Regulation of Employment & Conditions of Service) Act, 1996 and the Contract 
Welfare Cess Act, 1996. 

 
It shall be the sole liability of the contractor (including the Contracting firm / company) 
to obtain and to abide by all necessary licenses / permissions from the  authorities  the 
concerned as provided under the various labour legislations including the labour 
license obtained as per the provisions of the Contract Labour (Regulation & Abolition) 
Act, 1970. 

 
The contractor shall ensure regular and effective supervision and control of the 
personnel deployed by him and gives suitable direction for undertaking the contractual 
obligations. 

 
Any failure to fulfill these requirements shall  attract  the  penal  provisions  of  this  
contract arising out of the resultant non execution of the work. 

 
CLAUSE 14 A 

 
No labour below the age of fourteen years shall be employed on the work. 

 
CLAUSE 14B 

 
Pa ym ent  of  wa g es :  

 
(i) The contractor shall pay to labour employed by him either directly or through 

sub- contractors, wages not less than fair wages as defined in the AAI 

Contractor’s Labour Regulation or as per the provisions of the Contract Labour 

(Regulation and Abolition) act, 1970 and the contract labour (Regulation and 

Abolition) Central Rules, 1971 wherever applicable. 

 
(ii) The contractor shall, notwithstanding the provisions of any contract to the 

contrary, cause to be paid fair wage to labour indirectly engaged on the work, 

including any labour engaged by his sub-contractors in connection with the said 

work, as  if  the labour had been immediately employed by him. 
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(iii) In respect of all labour directly or indirectly employed in the works for 

performance of the contractor’s part of this contract, the contractor shall comply 

with or cause to  be complied with the Airports Authority of India contractor’s 

Labour Regulations   made by AAI from time to time   in   regard to   payment 

of wages   wage   period, deductions from wages  recovery of wages not paid and 

deductions unauthorised made, maintenance of wage  books or wage slips, 

publication of scale of wages and other terms of employment, inspection and 

submission of periodical returns and all other matters of the like nature or as per 

the provisions of the Contract Labour (Regulation and Abolition) Act, 1970 and 

the Contract Labour (Regulation and Abolition) Central Rules, 1971, wherever 

applicable. 

 
(iv) The following deductions shall be permissible to be made by the officer-in- 

Charge 

(a) The Officer in charge concerned shall have the right to deduct from the 
moneys due to the contractor or any sum required or estimated to be 
required  for making good the loss suffered by a worker or workers by 
reason of non- fulfillment of the conditions of the contract for the benefit 
of the workers, nonpayment of wages or of deductions made from his or 
their wages which are not justified by their terms of the contract or non-
observance of the Regulations. 

 

(b) Under the provision of Minimum Wages (Central) Rule 1950 the  
contractor  is bound to allow to the labours  directly  or  indirectly 
employed in  the  works  one day rest for 6 days continuous work and pay 
wages at the same rate as for duty. In the event of default, the Officer in  
charge  shall  have  the  right  to  deduct  the sum or sums not paid on 
account  of  wages  for  weekly  holidays  to  any  labours and pay the same 
to the persons entitled thereto from any money due to the contractor by 
the Officer in charge concerned. 

 
(v) The contractor shall comply with the provisions of the Payment of wages Act, 

1936, Minimum Wages Act, 1948, Employees Liability Act, 1938, Workmen’s 

Compensation Act, 1923, Industrial Disputes Act, 1947, Maternity Benefits Act, 

1961, and the Contractor’s Labour (Regulation and Abolition) Act 1970, or the 

modifications thereof or any other laws relating thereto and the rule made 

thereunder from time to time. 

 
(vi) The contractor shall indemnify and keep indemnified Authority against payments 

to be made under and for the observance of the laws aforesaid and the AAI 

Contractor’s Labour Regulations with prejudice to his right to claim indemnity 

from his sub- contractors. 

 
(vii) The laws aforesaid shall be  deemed to be a part of this contract and any breach 

thereof shall be deemed to be a breach of this contract. 
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(viii) Whatever is the minimum wage for the time being, or if the wage payable is higher 

than such wage, such wage shall be paid by the  contractor to  the  workmen  directly  

without the intervention of contractor and that contractor shall not be entitled  to  

deduct  or recover any amount from the minimum wage payable to the workmen as 

and by way of commission or otherwise. 

 
(ix) The contractor shall ensure that no amount by way of commission or otherwise  is 

deducted or recovered by the contractor from the wage of workmen. 

 
(x) The minimum  wages  payable  to  the  workmen  shall  be  the  higher  of  the  two,  

i.e. minimum wages published by the Chief Labour Commissioner, Ministry of 

Labour and Employment New Delhi (Central Govt.) (OR) published by the State 

Govt. 

 
CLAUSE 14 C 

 
In respect of all labour directly or indirectly employed in the work for the performance 
of the contractor’s part of this contract, the contractor shall at his own expense arrange  
for the safety provisions as per AAI Safety Code framed from time to time and shall at 
his own expense provide for all facilities in connection therewith. In case the contractor 
fails to make arrangement and provide necessary facilities as aforesaid, he shall be 
liable to pay a penalty of Rs.200/- for each default and in addition, the Officer in charge 
shall be at liberty to make arrangement and provide facilities as aforesaid and recover 
the costs incurred in that behalf from the contractor. 

 

CLAUSE 14 D 
 

In respect of all labour directly or indirectly employed in the works for the performance 
of the contractor’s part of this contract, the contractor  shall  comply  with  or  cause  to  
be  complied with all the rules framed by AAI from time to time for the protection of 
health and sanitary arrangements for workers employed by the AAI and its contractor. 

 
 

CLAUSE 14 E 
 

In the event of the contractor (s) committing a default or breach of any of the provisions 
of the Airports Authority of India Contractor’s Labour Regulations and Model Rules for 
the protection of health and sanitary arrangements for the workers as amended from 
time to time or furnishing any information or submitting or filling any statement under 
the provisions of the above Regulations and Rules which is materially incorrect, he / 
they shall, without prejudice to any other liability, pay to the AAI a sum not exceeding 
Rs.200/- for every default, breach or furnishing, making, submitting, filing such 
materially incorrect statements and in the event of the contractor(s) defaulting 
continuously in this respect, the penalty may be enhanced to Rs.200/- per day for each 
day of default subject to a maximum of 5 per cent of the estimated cost of the work 
put to tender. The  decision of the Officer in charge  shall be final and binding on the 
parties. 
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CLAUSE 14 F 

 
The Officer in charge may require the contractor to dismiss or remove from the site of 
the work any person or persons in the contractors’ employ upon the work who may be 
incompetent or misconduct himself and the contractor shall forthwith comply with such 
requirements. 

 
 

CLAUSE 15 
Minimum Wages Act to be complied with 

 
The contractor shall comply with all the provision of the Minimum Wages  Act,  1948,  
and Contract Labour (Regulation and Abolition) Act, 1970 amended from time to time 
and  rules framed there under and other labour laws affecting contract labour that may 
be brought into force from time to time. 

 

CLAUSE 15 (A) 
Employees Provident Fund & Miscellaneous Provident Act 1952 and State 
Insurance (ESI) Act, 1948. 

 
The Contractor shall comply with all the provisions of the Employees Provident Fund & 
Misc. Provisions Act, 1952, and ESI Act, 1948, amended from time to time and rules 
framed there under.  

 
 

CLUASE 16 
Work not to be sublet. Action in case of insolvency 

 
The contract shall not be assigned or sublet without the written approval of Competent 
Authority. And if the contractor shall assign or sublet his contact, or attempt to do so, or 
become insolvent or commence any insolvency proceedings or make any composition 
with his creditors or attempt to do so, or if any bribe, gratuity, gift, loan, perquisite, 
reward or advantage pecuniary or otherwise, shall either directly or indirectly, be given, 
promised or offered by the contractor, or any of his servants or agent to any public 
officer or person in the employ of AAI in any way relating to his office or employment, 
or if any such officer or person shall become in any way directly or indirectly interested 
in the contract, the Officer in charge on behalf of the AAI shall have power to adopt the 
course specified in Clause 2 hereof in the interest of AAI and in the event of such course 
being adopted, the consequences specified in the said Clause 2 shall ensue. 

 
CLUASE 17 

 
All sums payable by way of compensation under any of these conditions shall be 
considered as reasonable compensation to be applied to the use of AAI without  
reference to the actual loss or damage sustained and whether or not any damage shall 
have been sustained. 
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CLAUSE 18 
Changes in firm’s Constitution to be intimated 

 
Where the contractor is a partnership firm, the previous approval in writing of the 
Officer in charge shall be obtained before any change is made in the constitution of the 
firm. Where the contractor is an individual or a Hindu undivided family business 
concern such approval as aforesaid shall likewise be obtained before the  contractor  
enters  into  any  partnership agreement where under the partnership firm would have 
the right  to  carry  out  the  works hereby undertaken by the contractor. If previous 
approval as aforesaid is not obtained, the contract shall be deemed to have been 
assigned in contravention of Clause 16 hereof and the same action may be taken and the 
same consequences  shall  ensue  as  provided  in  the  said Clause 16. 

 
CLAUSE 19 

 
All works to be executed under the contract shall be executed under the direction and 
subject to the approval in all respects of the Officer in charge who shall be entitled to 
direct at what point or points and in what manner they are to be commenced, and from 
time to time carried on. 

 
CLAUSE 20 
(i) Dispute Resolution Mechanism and Arbitration 

Except where otherwise provided in the contract, all questions and disputes 
claim, right, matter or thing whatsoever, in any way arising out of or relating to 
the contract shall be dealt with as mentioned hereinafter. 

 
(ii) Through Dispute Resolution Committee: 

Any dispute as stated above shall be referred  in  the  first  place  to  the  Dispute 
Resolution Committee (DRC) appointed by the Airport Director / Member 
(Operations) 
/ Chairman, Airports Authority of India. 

 

If a dispute of any kind, whatsoever, arises between the procuring entity and 
contractor in connection with or arising out of the contact or the execution of the 
works, whether during the execution of the works or after their completion and 
whether before or after repudiation or termination of the contract, including any 
disagreement by either party with any action, opinion, instruction, 
determination, certificate or valuation of the Officer-in-charge, the matter in 
dispute shall in the first place, be referred to  the Dispute Resolution Committee 
(DRC) appointed by Airport Director / Member (Operations) / Chairman. 

 

DRC, thus constitute may act as ‘conciliator’ and will be guided by principles of 
‘conciliation’ as included in part III of Arbitration & Conciliation Act 1996, DRC 
should take into consideration, rights and obligations of parties, usage to trade 
concerned and circumstances surrounding the dispute(s), including any previous 
business practices between parties. Efforts of DRC should be to come to an 
amicable settlement of outstanding disputes. If parties agree, a written 
settlement will be drawn up and signed by the parties. DRC will authenticate the 
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settlement agreement and furnish a copy to each party. 
 

DRC will give its report within 45 days of its constitution. It is also a term of 
contract that fees and other expense if payable to DRC shall be paid equally by 
both the parties 
i.e. AAI and Contractor. 

 
Unless the contract has already been repudiated or terminated, the contractor shall, 
in every case, continue to proceed with the work with all due diligence. It is also a 
term of contract that If the contractor does not make any demand for Dispute  
Resolution Committee in respect of any claim in writing within 90 (Ninety) days of 
receiving the intimation from the  AAI that  the  bill  is  ready  for payment, the  claim 
of contracator(s) will be deemed to have been waved and absolutely barred  and  the  
AAI  shall  be discharged and released of all liabilities under the contract in respect 
of these claims. 

 
(iii) Adjudication through Arbitration: - Except where the decision has become 

final, binding and conclusive in terms of Sub Para (i) above, disputes or 
differences shall be referred for adjudication through arbitration by a sole 
arbitrator appointed by the Member (Operations) / Chairman, AAI. If the 
arbitrator so appointed is unable or unwilling to act or resigns his appointment 
or vacates his office due to any reason whatsoever, another sole arbitrator shall 
be appointed in the manner aforesaid. Such person shall be entitled to proceed 
with the reference from the stage at which it was left by his predecessor. 

 

It is also a term of contract that if the contractor does not make any demand for 
appointment of Arbitrator in respect of any claim in writing within 120 (One 
hundred Twenty) days of receiving the decision / award from Dispute Resolution 
Committee, the claim of contracator(s) will be deemed to  have  been waved  and  
absolutely  barred  and the AAI shall be  discharged and  released  of  all  liabilities  
under the  contract  in  respect of these claims. 

 
It is term of this contract that the party invoking arbitration shall give a list of 
disputes with amounts claimed in respect of each such dispute along with the 
notice for appointment of arbitrator and giving reference to the rejection of their 
claims by the Dispute Resolution Committee. 

 
It is also a term of this contract that no person, other than a person 
appointed by above mentioned appointing authority, should act as arbitrator and 
if for any reason that is not possible, the matter shall not be referred to 
arbitration at all. 

 
The arbitration shall be conducted in accordance with the provisions of the 
Arbitration and Conciliation Act, 1996 (26 of 1996) and Arbitration and 
Conciliation (amendment) Ordinance 2015 (9 of 2015) or any statutory 
modification or re-enactment thereof and the rules made there under and for the 
time being in force shall apply to the arbitration proceeding under this clause. 

 
It is also a term of this contract  that  the  arbitrator  shall  adjudicate  on  only  
such disputes as are referred to him by the appointing authority and give  
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separate  award against each dispute and claim referred to him and in all cases 
where the total amount of the claims by  any  party  exceeds  Rs.1,00,000/-, the  
arbitrator shall  give  reasons  for the award. 

 
It is also a term of the contract that if any fees are payable to the arbitrator, these 
shall be paid equally by both the parties. 

 
It is also a term of the contract that the arbitrator shall be deemed to have entered on 
the reference on the date he issues notice  to  both  the  parties  calling  them  to  
submit their statement of claims and counter statement of claims. The venue of the  
arbitration shall be such place as may be fixed  by  the  arbitrator in his  sole  
discretion. The  fees, if any, of the arbitrator shall, if required to be paid  before  the  
award  is  made  and published, be paid half and half by each of the parties. The cost 
of the reference and of the award (including the fees, if any, of the arbitrator) shall be 
in the discretion of the arbitrator who may direct to any by whom and in what 
manner, such costs or any part thereof shall be paid and fix or settle the amount of 
costs to be so paid. 

 
CLAUSE 21 
Contractor to indemnify AAI against Patent Rights 

 
The contractor shall fully indemnify AAI against any action, claim or proceeding relating to 
infringement or use of any patent or  design  or  any  alleged  patent or  design  rights  and  
shall pay and royalties which may be  payable  in respect of  any  article  or  part  thereof  
included  in the contract. In the event of any claims made under or action brought 
against AAI in respect of any such matters as aforesaid, the contractor shall be immediately 
notified thereof and the contractor shall be at liberty, at his own expense, to settle any 
dispute  or  to  conduct  any litigation that may arise there from, provided that  the  
contractor  shall  not  be  liable  to indemnify the AAI if the infringement of the patent or 
design or  any  alleged  patent or  design right is the direct result of an order passed by the 
Officer in charge in this behalf. 

 

CLAUSE 22 
Action where no specifications are specified 

 
In the case of any class of work for which there is no such specifications as referred to in 
Clause 7, such work shall be carried out in accordance with the Bureau of Indian 
Standards Specifications. In case there are no such specifications in  Bureau of Indian  
Standards, the work shall be carried out as per manufacturers’ specifications. 

 
In case there are no such specifications as required above, the work shall be carried out 
in all respects in accordance with the instructions and requirements of the Officer in 
charge. 
 

 
CLAUSE 23 
With-holding and lien in respect of sums due from contractor 
(i) Whenever any claims for payment of a sum of money  arises out of or under the  

contract or against the contractor, the Officer in charge or the AAI shall be entitled 
to withhold and also have a lien to retain such sum or sums in whole or in part from 
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the security, if any deposited by the contractor and for the purpose aforesaid, the 
Officer in charge or the AAI shall be entitled to withhold the security deposit if any, 
furnished as the case may be and also have a lien over the same  pending 
finalization or adjudication of any such claim. In the event of the security being 
insufficient to cover the claimed amount or amounts or if so security has been 
taken from the contractor, the Officer in charge or the AAI shall be entitled to 
withhold and have lien to retain to the extent of such claimed amount or amounts 
referred to  above  from any sum or sums found payable or which may at any time 
thereafter become payable to the contractor under the same contract or any other 
contract with the Officer in charge -in Charge of the AAI or any  contracting  person 
through the Officer in charge pending finalization of adjudication of any such claim. 

 
It is an agreed term of the contract that the sum of money  or  moneys  so  withheld  
or retained under the lien referred to above by the Officer in charge or  AAI  will  be  
kept withheld or retained as such by the Officer in charge or AAI till the claim 
arising out of or under the contract is determined by the arbitrator. (if the contract 
is governed by the arbitration clause) by the competent  court,  as  the  case  may  be  
and  that  the  contractor will have no claim for interest or damages whatsoever on 
any account in respect of such withholding or retention under the lien referred to 
above and duly notified as such to the contractor. For the purpose of this clause, 
where the contractor is a partnership firm or a limited company, the Officer in 
charge or the AAI  shall  be  entitled  to  withhold  and  also have a lien  to  retain  
towards such claimed amount  or amounts in  whole  or in  part  from any sum 
found payable  to  any  partner/limited  company  as  the  case  may  be, whether in 
his individual capacity or otherwise. 

 
(ii) AAI shall have the right to cause an audit and technical examination of the works 

and the final bills of the contractor including all supporting vouchers, abstract, etc,. 
to be made after payment of the final bill and if as a result of such audit and 
technical examination any sum is found to have been overpaid in respect of any 
work done by contractor under the contract or any work claimed to have been done 
by the him under the contract and found not to have been executed, the contractor 
shall be liable to refund the amount of over payment and it shall be lawful for AAI to 
recover the same from him in the manner prescribed in sub-clause (i) of this clause 
or in any other manner legally permissible; and if it is found that the contractor was 
paid less than what was due to him  under the contract in respect of any work 
executed by him under it, the amount of such under payment shall be duly paid by 
AAI to the contractor, without any interest thereon whatsoever. 
Provided that the AAI shall not be entitled to recover any sum overpaid, nor the 
contractor shall be entitled to payment of any sum paid short where such  payment has  
been  agreed upon between the Officer in charge  on  the  one  hand  and  the  contractor  
on  the  other under any term of the contract permitting  payment  for  work  after  
assessment  by  the Officer in charge. 

 
CLAUSE 23A 
Lien in respect of claims in other Contracts 

 
Any sum of money due and payable to the contractor (including the security deposit 
returnable to him) under the contract may be withheld or retained by way of lien by the 
Officer in charge or the AAI or any other contracting person or persons through Officer 
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in charge against any claim of the Officer in charge or AAI or such other person or 
persons in respect of payment of a sum of money arising out of or under any other 
contract made by the contractor with the Officer in charge or the AAI or with such 
other person or persons. 

 
It is an agreed term of the contract that the sum of money so withheld or retained  
under this clause by the Officer in charge or the AAI will be kept  withheld  or  retained  
as  such  by  the Officer in charge or the AAI or till his claim arising out of  the  same  
contract  or  any  other contract is either mutually settled  or  determined  by  the  
arbitration  clause  or  by  the competent court, as the case may be and that the 
contractor shall have no claim for interest or damages whatsoever on this account or on  
any  other  ground  in  respect  of  any  sum  of money withheld or retained under this 
clause and duly notified as such to the contractor. 

 
CLAUSE 24 

 
Hire of Machinery/Vehicle 
The Contractor shall arrange at his own expense all tools, machinery, accessories and 
equipment required for execution of the work. 

 

CLAUSE 25 
Levy/Taxes payable by Contractor 

i) Sales Tax/VAT/WCT (except GST) or any other tax on materials in respect of this 
contract shall be  payable by the  contractor and AAI shall not entertain any claim 
whatsoever in this respect. However, in respect of GST, same shall be paid by the 
contractor to the concerned department on demand and it will be reimbursed to 
him by the Officer in charge after satisfying that it has been actually and genuinely 
paid by the contractor. 

 
ii) The contractor shall at his own expense, provide all materials required for the works 

other than those which are to be supplied by AAI.  The  contractor  is  also  bound  to  
allow deduction from his bills any difference  in  statutory  taxes  /  royalty  and  penalty  
proposed by Local State Authorities to AAI till finalization of settlement  of  all  
demands  in  this regard by Central / State Govt. 

 
iii) If pursuant to or under any law, notification or order any royalty, cess or the like 

becomes payable by the AAI and does not any time become payable by the 
contractor to the State Government. Local authorities in respect of any material 
used  by  the contractor in the works then in such a case, it shall be lawful to the 
AAI and it will have the right and be entitled to recover the amount paid in the 
circumstances as aforesaid from dues of the contractor. 

 
CLAUSE 26 
Conditions for reimbursement of levy / taxes if levied after receipt of tenders. 

 

i) All tendered rates shall be inclusive of all taxes and levies (except GST) payable 
under respective statutes. However, pursuant to the Constitution (46th 

Amendment) Act, 1982, if any further tax or levy is imposed by Statute, after the 
last stipulated date for the receipt of tender including extensions if any and the 
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contractor thereupon necessarily and properly pays such taxes / levies, the 
contractor shall be reimbursed the amount so paid, provided such payments, if 
any, is not, in the opinion of the Officer in  charge (whose decision shall be final 
and binding on the contractor) attributable to delay in execution of work within 
the control of the contractor. 

 
ii) The contractor shall keep necessary books of accounts and other  documents  for  the 

purpose of this condition  as  may  be  necessary  and shall  allow inspection  of the  
same  by a duly authorised representative of AAI or the Officer in charge and  further 
shall  furnish such other information / document as the Officer  in  charge  may  
require  from  time  to time. 

 
iii) The contractor shall, within a period of 30 days of the imposition of any such 

further tax or levy, pursuant to the Constitution (Forty Sixth Amendment) Act, 
1982, give a written notice thereof to the Officer in charge that the same is given 
pursuant to this condition together with all necessary information relating 
thereto. 

 

CLAUSE 27 
Termination of Contract on death of contractor 

 
Without prejudice to any of the rights or remedies under this contract, if the contractor 
dies, the Officer in charge on behalf of the AAI shall have the option of terminating the 
contract without compensation to the contractor. 

 

CLAUSE 28 
If relative working in AAI then the contractor not allowed to tender 

 
The contractor shall not be permitted to tender for works in AAI wherein his near 
relative is posted as an Officer responsible for award and execution of work. He shall 
also intimate the names of persons who are working with him in any capacity or / are 
subsequently employed by him and who are near relatives to any officer of AAI. Any 
breach of this condition by the Contractor would render him, the contract liable to be 
rejected at any stage. 

 
NOTE: By the term “near relatives” is meant wife, husband, parents and grandparents, 
children and grandchildren, brothers and sisters, uncles, aunts and cousins and their 
corresponding in-laws. 

 

CLAUSE 29 
No officer of any Dept. of AAI to work as Contractor within one years of retirement 

 
No person or any officer employed in terminal  or administrative  duties  in  any  
department of AAI shall work as a contractor or employee of a contractor for a period of 
one years after his retirement from AAI service without the previous permission of AAI 
in writing. This contract is liable to be cancelled if either the contractor or any of his 
employees is found at any time to  be such a person who had not obtained the 
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permission of AAI as aforesaid, before submission of the tender or engagement in the 
contractor’s service, as the case may be. 
 
CLAUSE 30 
Release of security deposit after labour clearance 

 
Security Deposit of the work shall not be refunded till the contractor produces a 
clearance certificate from the Labour Officer. As soon as the work is virtually complete 
the contractor shall apply for the clearance certificate to the Labour Officer under 
intimation to the Officer in charge. The Officer in charge, on receipt of the said 
communication, shall write to the Labour Officer to intimate if any complaint is pending 
against the contractor in respect of the work. If no complaint is pending, on record till 
after 3 months after completion of the work and / or no communication is received 
from the Labour Officer to this effect till six months after the date of completion, it will 
be deemed to have received the clearance certificate and the Security Deposit will be 
released if otherwise due. 

 
CLAUSE 31 
Cost assessment during pandemic/ force majeure situations 

 
The estimate requirement mentioned in the tender, has been worked out on the basis of 
normal traffic movement/growth scenario of pre COVID-19 pandemic. The monthly bill 
shall be submitted by the contractor in accordance with the actual quantity of lines 
washed/dry cleaned which will be certified by the Officer-in-charge. The payment will 
be made accordingly.  

 
This clause may also be applicable in any other force majeure situation in which 
footfall/ passenger traffic is reduced/ declined. 
 
The decision of Competent Authority will be final in this regard.  
 
CLAUSE 32 
Force Majeure 

 
32.1 Force Majeure 

 
32.1.1. As used in the Agreement the  expression  “Force  Majeure”  or  “Force  Majeure  
Event” shall mean occurrence in India of any or all of event, as defined in Clause 
32.1.2, if it affects the performance by the Party claiming the benefit of Force Majeure 
(“Affected Party”) of its obligations under this Agreement and which act or event 

 
(i) is beyond the reasonable control of the Affected Party, or 
(ii) the Affected Party could not have prevented or overcome by exercise of due 
diligence and following Good Industry Practice, or 
(iii) has material adverse effect on the Affected Party. 

 
               32.1.2 A Force Majeure Event shall mean one or more of the following acts or events: 

 
(i) nation-wide lawful strike or lockout by persons other than the Concessionaire’s 
/agency's personnel , employees and workmen; or 
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(ii) acts of God, fire, flood, lightning, storm, tornado, earthquake, landslide, soil erosion, 
epidemics, pandemics, volcanic activity, tsunami or other natural disaster
 excluding circumstances where the source or cause of the explosion or 
contamination or radiation is brought or has been bought onto or near the Airport by 
the Affected Party or those employed or engaged by the Affected Party unless it is or 
was essential for the performance  of obligations under this Agreement; or 
(iii) loss of or serious accidental damage at the Airport; or 
(iv) act of war (whether declared or undeclared), invasion, armed conflict or act of 
foreign enemy, rebellion, terrorism, revolution, insurrection, military or usurped power, 
blockade, embargo, hostilities (whether war declared or not), revolution, riot, bombs or 
civil commotion or civil war; or 
(v) any act, event or circumstance of a nature analogous to the foregoing. 

 
Provided further that none of the following matters or their consequences shall be 
capable of constituting or causing Force Majeure: 
(i) failure or inability to make any payment; or 
(ii) the effect of market conditions unless such market conditions were themselves 
caused by or were a result of a Force Majeure event; or 
(iii) strikes or labour disputes of any kind or collective bargaining agreements, by/of 
Concessionaire/agency, resulting in a delay or stoppage of work (other than strikes, 
labour disputes on a nationwide basis); or 
(iv) economic hardship. 

 
     32.2 Duty to Report Force Majeure Event 
 

32.2.1 Upon occurrence of a Force Majeure Event, the Affected Party shall by notice 
report such occurrence to the other Party forthwith. Any notice pursuant hereto shall 
include full particulars of: 
(i) the nature and extent of each Force Majeure Event which is the subject of any claim 
for relief under this Clause 32 with evidence in support thereof; 
(ii) the estimated duration and the effect or probable effect which such Force Majeure Event 
is having or will have on the  Affected  Party’s  performance  of  its  obligations  under  this 
Agreement; 
(iii) the measures which the Affected Party is taking or proposes  to  take  for  alleviating  
the impact of such Force Majeure Event; and 
(iv) any other information relevant to the Affected Party’s claim. 

 
The Affected Party shall not be entitled to any relief for or in respect of a Force Majeure 
Event unless it shall have notified  in  accordance  with  Clause  32.2.1,  the  other  Party  of  
the occurrence of the Force  Majeure  Event  as  soon  as  reasonably  practicable,  and  in  
any  event not later than 7 (seven) days after the  Affected  Party  knew,  or  ought  
reasonably  to  have known, of its occurrence, and shall have given particulars of the 
probable material effect that the Force Majeure Event is likely to have on the performance 
of its obligations under this Agreement. 

 
32.2.2 For so long as the Affected Party continues to claim to be materially affected by 
such Force Majeure Event, it shall provide the other Party with regular (and not less 
than weekly) reports containing information as required by Clause 32.2.1, and such 
other information as the other Party may reasonably request the Affected Party to 
provide. 



Page | 51  
 

 
     32.3 Allocation of Costs Arising out of Force Majeure 
 

32.3.1 Upon occurrence of any Force Majeure Event, the Parties shall bear their 
respective Force Majeure Costs and neither Party shall be required to pay to the other 
Party any costs thereof. 
 
32.3.2  Save  and except as expressly provided in this Clause  32, neither Party shall be  liable  
in any manner whatsoever to the other  Party  in  respect  of  any  loss,  damage,  cost,  
expense, claims, demands and proceedings relating to or arising out of occurrence  or 
existence  of  any Force Majeure Event or exercise of any right pursuant hereto. 

 
32.4 Effect of Force Majeure Event 

 

32.4.1 The Affected Party shall make all reasonable efforts to mitigate or limit damage to 
the other Party arising out of or as a result of the existence or occurrence of such Force 
Majeure Event and to cure the same with due diligence. 

 
32.4.2 It is agreed by the Parties that when the Affected Party is able to resume 
performance of its obligations under this Agreement, it shall give to the other Party 
notice to that effect and shall promptly resume performance of its obligations hereunder. 

 
    32.5 Termination notice for Force Majeure Event 
 

If a Force Majeure Event subsists for a period of 180 (one hundred and eighty) days or 
more within a continuous period of 365 (three hundred and sixty-five) days, either 
Party may in its discretion terminate this Agreement by issuing a Termination Notice to 
the other Party without being liable in any manner whatsoever, save as provided in this 
Article 38, and upon issue of such Termination Notice, this Agreement shall, 
notwithstanding anything to the contrary contained herein, stand terminated forthwith; 
provided that before issuing such Termination Notice, the Party intending to issue the 
Termination Notice shall inform the other Party of such intention and grant 15 (fifteen) 
days’ time to make a representation, and may after the expiry of such 15 (fifteen) days 
period, whether or not it is in receipt of such representation, in its sole discretion issue 
the Termination Notice. 
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SCHEDULES 
 
 

SCHEDULE `A’ 
 

All rates shall be quoted in the format provided and no other format is acceptable. The price bid has 
been given as a standard BOQ format at NIT page no. 58 with the tender document, then the same is 
to be downloaded and to be filled by all the bidders. Bidders are required to download the BOQ file, 
open it and complete the blue coloured (unprotected) cells with their respective financial quotes 
and other details (such as name of the bidder). No other cells should be changed. Once the details 
have been completed, the bidder should save it and submit it online, without changing the File 
name. If the BOQ file is found to be modified by the bidder, the bid will be rejected and EMD shall be 
forfeited or action deemed fit by AAI will be taken against the bidder. 

 
 

SCHEDULE `B’ 
 

Reference to General Condition of contract 
Name of work: JOB CONTRACT FOR LAUNDERING/DRY CLEANING OF LINEN, CURTAINS, 

ETC. FOR NSCBI AIRPORT, KOLKATA.. 
 
Estimated cost of work: INR 23,14,036.00/-  (excluding GST) (for 12 months) 

 
i. Earnest Money        : INR 46,281/-      
ii Security deposit : 10% of contract value  
iii Time period of completion :12 (twelve) months further extendable for 12 months on  

 satisfactory performance 
 

SCHEDULE `C’ 

 GENERAL RULES & DIRECTION 
 

Officer inviting tender : Jt. GM (Ops-TM) NSCBI Airport, Kolkata 

 

Maximum percentage for quantity of items of 
work to be executed beyond which rates are to 
be determined in accordance with Clauses 8 

30% (Overall) 

 

 

Definitions: 
 
Office inviting tender: O/o GM (OPS-TM), AAI, NSCBI Airport, Kolkata 
 

1. Officer-in-Charge Jt. GM(Ops-TM) 

2. Accepting Authority As per DOP. 

3. Standard schedule of 
rates 

Market Rates. 

4. Department AAI, Operations 
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Clause 4 
 

 Number of days from the date of issue 
of letter of acceptance for reckoning 
date of Start 

 

As per award letter 

 
Time allowed for execution of work : 12 months (further extendable by another 12 months 

on satisfactory performance) 

 
Authority to decide: 
i. Extension of time - As Per DOP 
ii. Shifting of date of start in case of delay in handing over of site-As Per DOP 

 

Clause 13 
 
 

Mandatory machinery tools & plants to be deployed by the contractor: 

To be provided as per NIT and other Machinery required for timely completion of work. 
 

Clause 20 
 

Place of Arbitration: KOLKATA 



 

Page | 54  
 

SPECIAL CONDITIONS OF CONTRACT 

 

1. GENERAL 

1.1 Special conditions of Contract shall be read in conjunction with General Conditions of Contract, scope 
of work and any other documents forming part of this contract wherever the context so requires. 

1.2 Notwithstanding the sub-division of the documents into these separate sections and volume every 
part of each shall be deemed to be supplementary to and complementary of every other part and shall 
be read with and into the CONTRACT so far as it may be practicable to do so. 

1.3 Where any portion of the General Condition of Contract is repugnant to or at variance with any 
provisions of the Special Conditions of Contract, unless a different intention appears, the provisions of 
the Special Conditions of    Contract shall be deemed to over-ride the provisions of the General 
Conditions of Contract and shall to the extent of such repugnancy, or variations, prevail. 

 

2. COMPLETION SCHEDULE 

2.1 The completion period for this work is 1 year and the work has to be executed as per the defined 
scope of work. The work can be extended by another 1 year on satisfactory performance. 

2.2 No additional payment shall be made to the agency for any additional shift work or other incentive 
methods contemplated by him in his work Schedule even though the time schedule is approved by the 
Airport Director or his authorized representative. 

2.3 AAI reserves the right to terminate the contract by giving 30 days’ notice to the contractor without 
assigning any reason. In such case, no compensation shall be given by AAI to the contractor for any 
reason, or for any work that was not completed and would have been completed by the contractor if 
the contract was not terminated. 

 

3. GENERAL OVERVIEW 

3.1 Project Background: 

Airports Authority of India invites proposal from qualified firms, organizations interested in entering 
into an agreement for JOB CONTRACT FOR LAUNDERING/DRY CLEANING OF LINEN, CURTAINS, 
ETC. FOR NSCBI AIRPORT, KOLKATA... 

 

3.2 Goals and Objective: 

The following goals and objectives reflect Airports Authority of India’s commitment to achieve world 
class service:  

 Providing clean, hygienic, world class retiring room service. 

 Increase customer satisfaction by ensuring the availability of clean and hygienic linens for use 
in the retiring rooms on round the clock basis.  

 

3.3 Overview of NSCBI Airport, Kolkata: 

Airports Authority of India has developed and modernized the Netaji Subhash Chandra Bose 
International Airport (NSCBIA) at Kolkata at a cost of Rs.2325 crores. A new state of the art Integrated 
Terminal building having total floor area about 2,30,000 sqm capable of handling 26 million 
passengers annually was opened to the public from 11.03.2013. 

Salient features of the new Terminal: 

 Integrated terminal with both domestic and international operations under same roof. 
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 Capable of handling 26 million domestic and international passengers annually. 

 Multi-level terminal: 

o Lower Basement: Baggage management area 

o Upper basement: Services and Offices 

o Arrival Lower Level: Arrival hall 

o Arrival Upper Level: Aerobridge corridor, offices of AAI, CISF, Immigration, 
Customs, Airport Health, etc. 

o Departure Lower level: Departure concourse, Security Hold Area and Aerobridge 
gates. 

o Airline back up offices, Airlines Lounges, Food Court and Restaurant. 

 Other passenger facilities 

o Departure entry gates: 2x2 (International), 3x2 (Domestic) 

o Arrival Exit Gates: 2x2(International), 3x2 (Domestic) 

o Check-in (CUTE) Counters: 48(International), 80(Domestic) 

o Conveyor belts for baggage Claim: 6(International), 10 (Domestic) 

 

3.4 Please note that all the details provided under the para 3 “General Overview” is for information 
purpose only and is not granted by AAI. AAI makes no representations or warranties that the 
information is accurate, complete or timely. The furnishing of such information shall not create any 
obligation or liability on the part of AAI whatsoever, and each bidder expressly agrees that it has not 
relied upon such information and shall not hold AAI liable therefore. Bidders are responsible for 
performing their own independent analysis as each such bidder deems necessary or appropriate. 

 

4. SCOPE OF WORK / AREA OF WORK 

This work is a service job contract and the agency shall be responsible for providing service 
deliverables as specified in tender document and as per best practices in airports. 

Following works are required to be carried out by the agency keeping in view providing best Retiring 
Room Services for the Domestic and International Passengers. 

(a) All used linen material to be collected from Retiring Rooms of NITB by 1700 hrs. every day and the 
same after cleaning to be delivered by 1700 hrs of the following day. 

(b) Delivery of linen to be made every day including Sundays and Government Holidays in NITB, NSCBI 
Airport. 

(c) Agency to make sure about highest standard of cleaning including removal of stains on linen. 

(d) The representative of the agency has to count the used linen material while taking and return the 
same quantity next day. He has to sign in the Issue and delivery register kept with the Retiring room 
officials. 

(e) The agency to make sure that, all linen items are properly folded and ironed and no damaged caused 
to the materials. 

(f) Quantity of linen mentioned is only indicative and AAI does not guarantee any minimum quantity. 

 

5. THE BIDDER SHOULD ALSO HAVE THE FOLLOWING MACHINES TO EXECUTE THE WORK 

(a) Water softener 

(b) Steam Boiler 



 

Page | 56  
 

(c) Washing machine 

(d) Tumble dryer 

(e) Calendaring machine (Flat work Ironer) 

 

6. CHARGES TO BE BORNE BY CONTRACTOR; 

(a) Payment towards “Airport Entry Pass” as per BCAS rule for the employees involved in collection 
and delivery of Linen in to Airport premises. 

(b) Commercial Vehicle entry / parking charges (as per current parking charges) for the vehicle 
involved in Collection and Delivery of Linen in to Airport premises. 

 

7. SECURITY / WORKING IN RESTRICTED AREA  

7.1 The work is required at Kolkata Airport, which is a sensitive and high security zone. The successful 
contractor has to follow the security requirements in his day-to-day work.  

7.2 The successful contractor shall be sensitive and responsive to the safety and security factors which 
are of primary importance in today’s Airport Environment. Bidders are expected to include security 
as a consideration in all aspects of their planning.  

7.3 The successful contractor shall be required to obtain security clearance/ approval for operating the 
Security Restricted Area of the Airport as per BCAS/AAI procedure. 

7.4 To deliver linen materials inside the restricted area, the contractor shall make necessary 
arrangements at his own cost for getting the Airport Entry Passes for the delivery men to be deployed 
to execute the work. The contractor shall abide by all AAI Rules, Regulations, Instructions etc. without 
any additional cost. 

7.5 The contractor is required to arrange Photo Identity Card (PIC) from BCAS for his staff/employees 
individually. The credentials and conduct guarantee are to be obtained from concerned Police Station, 
verified by the contractor and to be submitted with AAI for all the staff/employees individually before 
deployment. Staff/employee should not be changed frequently once the verification of character and 
antecedents are done. Any other formalities as applicable/ enforced from time to time shall be 
complied with at no extra cost to AAI. No claim what so ever on this shall be allowed. Incidental 
expenses incurred towards such police verifications shall be borne by the contractor. Expenditure for 
obtaining Airport Entry Permit from the concerned department for Staff / personnel employed to 
enter into the Terminal Buildings shall be borne by contractor.  

7.6 If at any time the work or Conduct of any delivery person is found unsatisfactory or in-disciplined 
/PIC or otherwise in any manner deficient to the requirements of the terms & conditions of the 
contract by AAI, such persons shall be removed by the agency immediately with suitable substitute.  

7.7 In the event of any restrictions being imposed by the Security agency, AAI, or any other authority 
having jurisdiction in the area on the working or movement of labour/material, the contractor shall 
strictly follow such restrictions and nothing extra shall be payable to the contractor on this account. 
The loss of time on this account, if any, shall have to be made up by contractor by generating 
additional resources etc. 

8. LOCATION 

The work of collection and delivery of linen is to be carried out at NITB of NSCBI Airport, Kolkata. 

 

9. WORKFORCE 

9.1 The contractor should have good control over the staff deployed. The collection and delivery of linen 
shall not be affected due to lack of control on employees deployed for performing duty. 

9.2 The delivery staff should maintain strict discipline as per the directives provided by Officer-in-Charge. 
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In case of any delivery staff involves in any theft, the contractor is liable for the consequences and 
legal action will be initiated by competent authority. 

9.3 The contractor has to ensure that the services are not disturbed either due to absenteeism or due to 
willful act of his staff.  Maximum care and precautions shall be taken to avoid any system break down.  
In case staff deployed by the contractor resort to any kind of industrial action, the contractor shall 
arrange to deploy alternate work force of sufficient strength and competence to maintain the normal 
operations.  

9.4 AAI also reserves the right to immediately step in and to carry out a part or whole of the work 
entrusted under this contract in case of any default or unsatisfactory performance by the contractor 
without resorting to the formalities of issuing notices, etc.  for rescinding the contract and the 
contractor would have no claim for compensation in such cases.  

9.5 The workman who will be engaged for the job under Contract will have to be screened regarding his 
antecedents, health and other fitness etc. for undertaking the work at NSCBI Airport. 

9.6 AAI shall have no direct responsibility / liability in respect of the workforce engaged by the 
Contractor on Job Contract Basis under this Agreement.   

10. PAYMENT  

10.1 On receipt of the bill, AAI will verify the bill and pass for payment of bill within 15 days from the date 
of receipt of bill. Payment will be made through e-payment normally within 30 days from the date of 
receipt of bills along with monthly performance report & serviceability report.  

10.2 The successful agency will accept full and exclusive liability for the consolidated wages, PF, ESI, 
Bonus, etc. The agency quoted rate shall be inclusive of all statutory labour components, viz, PF, 
ESI, Bonus, any increase/decrease in minimum wages etc.  and exclusive of GST.  GST paid by the 
agency will be reimbursed as per actual against production of documentary evidence of having paid 
such tax/ duty.  

10.3 Statutory requirement of local authority / State Govt. / Central Govt. shall be responsibility of the 
successful tenderer. 

11. HEALTH, SAFETY AND ENVIRONMENT (HSE) MANAGEMENT 

In addition to the Safety practices to be followed, the contractor shall establish and maintain an 
effective Health, Safety and Environment (HSE) management system.  

 

12. PENALTY FOR DEFICIENCY IN SERVICES shall be imposed & recovered from the contractor as 
per following details: - 

12.1 If any linen found torn, or missing, the cost of the linen as decided by AAI will be recovered from the 
agency. 

12.2 Late delivery is unacceptable. Late delivery fee of Rs.1000/- will be charged per day for each day of 
late delivery. 

 

13. CONTRACT AGREEMENT 

 

13.1 The contract agreement shall be executed within 15 days of issue of award letter and shall be 
executed on a non-judicial stamp paper of value Rs.100/- and cost of the stamp paper shall be borne 
by the Contractor. 

13.2 Contractor's tender including the letters of clarifications between the contractor and the AAI prior to 
the award of contract shall form a part of the Contract Agreement to the extent they have been 
accepted by AAI. 
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AIRPORTS AUTHORITY OF INDIA 

NSCBI AIRPORT, Kolkata - 700052. 

 

SCHEDULE OF QUANTITY 

 

NAME OF WORK: JOB CONTRACT FOR LAUNDERING/DRY CLEANING OF LINEN, CURTAINS, ETC. FOR 
NSCBI AIRPORT, KOLKATA. 

 

 

Ite
m 
No. 

       Description of Item Unit Average 
Quantity 
for 01 
month(
Approx.) 

Rates per 
unit to be 
entered by 
bidder 
(inclusive of 
all taxes and 
duties, but 
excluding 
GST) 

(Rs.   P) 

Amount per 
month 
(inclusive of 
all taxes and 
duties, but 
excluding 
GST) 

(In Rs.) 

1.  Bed sheet (single) Each 3119   

2.  Pillow cover Each 1728   

3.  Bath towel Each 1845   

4.  Bath Mat Each 5   

5.  Hand towel Each 53   

6.  Curtain Medium (8' x 9' = 
72 sq ft)  

per 
sq ft 

3240 
  

7.  Blanket (Single) Dry wash Each 8   

8.  Bed Cover (single bed) 
    Each 8   

Total amount per month (in Rs.)  

 

N.B.: - 1) Above quoted rates shall be inclusive of all taxes & duties but exclusive of GST only. 

2) Quantity of linen mentioned above is only indicative and AAI does not guarantee it. 

3) Rates as per units mentioned in the particular item shall be quoted for e tender. However 
for final conclusion, amount of rates/ month will be multiplied by 12 to decide L1 for 12 
months work. 

 

          

                                                                                                               Jt. GM (Ops-TM) 

AAI, NSCBI Airport, Kolkata 

 

 
 

Full schedule of work is appended below for reference only. Price shall be quoted only in BOQ.XLS. 
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