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AIRPORTS AUTHORITY OF INDIA
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Concession to Supply, Install, Test, Commission (SITC) and
operate Automated Vehicle Parking Management System;
Collection of Parking Fees and Excess Time Fees Rights at
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01 Year Extendable 06 Months

Limited Tender
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3rEdRTOT
58 "s-fafder mHETOT I qEae ("TAsmssel) # A A A # magw(3) Fovee fr g
STAFRY, Al GEATAS & H, IIAHIOT GaRT AT 3T 3R &, 39 TA3msser # FuiRa At 3k
gt 3R U 3 AT 3R edl & 3l 3magen(3ih) @t e Fr ST 7, et 3refier Tt ST
Y&lel &l STcr g
TE TAINSSE o A WIfIor garT s FFsiiar § 3R 7 & F$ yrdg, afew Fenfaa smagwr ar
el 37T afFd & fAU v HAT0T B 38 TANSSE AT 36T SToah Tall ol W STl Tl
HET § SN FH TANSSE & 36[AN 38 A 3mdest & fA#Aor & 3a% fow 3uash g e gl
3 TANSEST H WH YA A §, S favg Ramd & @&y & aifieor canr & 718 fAfdes
AFIAT3T 3R 3Tehelail FI gTT &1 WY AT, Ihelal 3R FUAT H a8 TH ATTRRT AT T8
¢ [T gl 3MMdeeh AT ATl 8 Feohell | TE UANMSSE Tl eiberdl & v 3ugera w1gT gr
ThdT g, AR TS, 394 FATRAT AT TAGHRT & [T SH TAINBSET HI Ugel IT ITATT el
arel Ycdeh UaT & Taer 3egedl, o feufd 3K fafrse 3margshdisit W [99R aer d@9a &8 &l
3 TIEEA F AT RO, 3mehele, HUT R SARRT o7, TN, 9HTTT AT T AL & Fehelr &
AT, Y& 3Mdeeh &l 39T TaT HI 3Tehdld, 3T IRHHA 3R faewor &@r amfige 3k 39
TANSSET H AR UROM3, 3HTeholeT, HUAT IR SRR T FThell, TATCT, erd, faaa=igar iR
QUi &1 St el T1feT 3R 3ugerd didl § TacdT Hellg ol =]
3MAEen(3it) I $H TANESE & Yerel dI 1S ST 3 [awdl W &, [Ses & $T FefeT AT a1
W IR & Tl &1 & % TeR) dunfae a3t w AUt AT 76 § 3R S0 Fee @
QT A1 3NN [Gaor FEF A ST @nfge] Wifteor Jgi eged Hielsd W fardr off sarear ar
TT T GEFAT AT 3TAT & AT FS FeAe TFR A8 FLT &l
USRI, 38 HAaRT IR TagaR fondr off cafaa, oas &I 3mage o afae g, & ufa feedr o
FIele, iefed, frad a1 Rfdmd ar ey, gfaqfd ar st dada & faquidl ar e, 3|
TA3ESEr H fAfgd fohar off i & RUT 3cdeeT gleT arell AT dgd T Sfler arell fohar off &rfey, &1fa,
ARG a1 &9 & fov ag gfafaftca ar arer 7@ ¢d & 3R o & 3aRerr g, as Ta3msser @
TEXhT, TATCACT, YEIdT, JOIAT AT aeadiigdr iR 38 AR a1 58 TA3NSSE &1 BEAT A S
grell AT Srell Uishar & ARG & T [T 8t RE & 3ced gl arell s $i1 3TTehdldd, RO, HUA
AT SATARRT A B
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ifereor [T oY 9o FT FIS TR-Ica TSR 8T HIAT §, TR 98 ITIRdTe! & HRUT g AT 37320,
fRel off 3 aRT 50 TAIMSSE # TAfRT FUA W ERIAT FA & FROT 3cea g &
TITAIHYOT 39 QU7 FadehUeR &, Afthel T & & faw el off af¥ca & el gu foamr, 5w
T3S H AR SR, 3Tehelsl IT YROMSAT I IcTcel, AT IT qTh T Hehell &

SH UA3NTSSEST & SN gt o1 37 Tg g1 § o uriReor Rarad g avelr gfshar g @l geamar &
A el o ToIT areg g 3R IfOHIor 97 FIg SRoT garv 3 a1 fmar i e ar dielr &f
IEAHR el T TSR G @ &

3Mdeeh el 3MTdesT T I IR TEgid & G Fef omrat 1 agol e, e oIy, gfafafy,
sTeh, fAROT ok, AITAIROT 2aRT 3aeaes fohdl off gedel a1 Jedfd & Hefdd o3F a1 38 Hdeed
& oY H AT IEY HAOT HIS 3T AHEI A §, W Sl odoh ANAT g1 g1 W& gt amre 3R
I HAesh & U & T8I IR rierensor R ot oRE & Sofh ToIU AT 3MdeeT Yo el T IRy
# 3Mdce carT fFU 1T R ot 377 SeTd A1 37T =0 & AU IR g g9, Trg srelr ufshar
&1 HaTelel I1 IROTHA F5 8 8

e S8 U3MSSEl & a0l H Edd fhv arv fohdy off faaror/eedmasr/ 3ol e & fau qi
RE TR 81N 3R 38R Fehall GIATRTIT Hamm| ATARIOT IT 3Tk FHHAURN 3Mdeeh SaRT I TS
frer off el & T 15 DFeRr a1 gifica EeR F&7 FET| Hdes carT & a5 forer o Sér
Yo & T gifeRer gant UiRa FRas T Seed, TeE Rama fr gaifea, vy, saer i
3T AT ST TR T STacll A gl 3HTdeeh S TANSSE & 3cUeed glol ATl HRABAT &
wiftreReT 3R 38% FAAIRAT @ afaqfd o gee wem|

e oft Rare i Rufa A I TEFROT AT W7 |
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Disclaimer

The information contained in this “NOTICE INVITING E - TENDER” document (the “NIET”) or
subsequently provided to Applicant(s), whether in documentary form, by or on behalf of the Authority,
is provided to Applicant(s) on the terms and conditions set out in this NIET and such other terms and
conditions subject to which such information is provided.

This NIET is neither an agreement nor an offer by the Authority but an invitation to the prospective
Applicants or any other person. The purpose of this NIET is to provide interested parties with
information that may be useful to them in the formulation of their financial application pursuant to this
NIET. This NIET includes statements, which reflect various assumptions and assessments arrived at by
the Authority in relation to the subject Concession. Such assumptions, assessments and statements do
not purport to contain all the information that each applicant may require. This NIET may not be
appropriate for all persons, and it is not possible for the Authority, its employees or advisors to consider
the investment objectives, financial situation and particular needs of each party who reads or uses this
NIET. The assumptions, assessments, statements and information contained in this NIET may not be
complete, accurate, adequate or correct. Each Applicant should therefore, conduct its own assessment,
due diligence and analysis and should check the accuracy, adequacy, correctness, reliability and
completeness of the assumptions, assessments, statements and information contained in this NIET and
obtain independent advice from appropriate sources.

Information provided in this NIET to the Applicant(s) is on a wide range of matters, some of which may
depend upon interpretation of law. The information given is not intended to be an exhaustive account of
statutory requirements and should not be regarded as a complete or authoritative statement of law. The
Authority accepts no responsibility for the accuracy or otherwise for any interpretation or opinion on law
expressed herein.

The Authority, its employees and advisors make no representation or warranty and shall have no liability
to any person, including any Applicant, under any law, statute, rules or regulations or tort, principles of
restitution or unjust enrichment or otherwise for any loss, damages, cost or expense which may arise
from or be incurred or suffered on account of anything contained in this NIET or otherwise, including
the accuracy, adequacy, correctness, completeness or reliability of the NIET and any assessment,
assumption, statement or information contained therein or deemed to form part of this NIET or arising
in any way for participation in the bidding process.

The Authority also accepts no liability of any nature whether resulting from negligence or otherwise
howsoever caused arising from reliance of any Applicant upon the statements contained in this NIET.

The Authority may, in its absolute discretion but without being under any obligation to do so, update,
amend or supplement the information, assessment or assumptions contained in this NIET.

The issue of this NIET does not imply that the Authority is bound to select all the Proposals for bidding
process for the Concession and the Authority reserves the right to reject all or any of the Applications or
Bids without assigning any reasons whatsoever.
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The Applicant shall bear all its costs associated with or relating to the preparation and submission of its
Application including but not limited to preparation, copying, postage, delivery fees, expenses associated
with any demonstrations or presentations which may be required by the Authority or any other costs
incurred in connection with or relating to its Application. All such costs and expenses will remain with
the Applicant and the Authority shall not be liable in any manner whatsoever for the same or for any
other costs or other expenses incurred by an Applicant in preparation for submission of the Application,
regardless of the conduct or outcome of the Bidding process.

The Applicant shall be wholly responsible for any statements/documents/ records, etc. submitted
pursuant to this NIET and ensure accuracy thereof. The Authority or its employees shall accept no
responsibility or liability for any deficiency that may be made by the Applicant. Any false declaration
made by the Applicant shall invite action as may be decided by the Authority including termination of
Concession, debarring, forfeiture of EMD and/or Security Deposit. The Applicant shall also indemnify
the Authority and its employees from actions arising out of this NIET.

In case of any dispute the English version shall prevail.

e e e Ko Y W K v 33 VYRS PRIV AR VR VAK A A SRRV A VA AR AR AR VY vy EvETy %%
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1. AR TIATTTAT ITEHIOT (TUINMS) WA T HIH 37 gals 33sT HAlelsh § off W AR H 125
¥ 3 gar$ 3rgsh &1 YA, a Atage, Haleel 3R Jeaee YTl i gl

2. HIGIR §ATS 3795 WX dleel UIfehdl Tatel oSEd, UTiehal oeh HAGUT AR faRed THT Yoo
IMRR & I FEAT3T T TA3NSSE favg & amefielt & fov Ry fAaaa= witeor seoe &

3. AT TaATTIdeT TIfERIT 1 319l 1995 T 31R¥dca H 3T AR [aARTIdeT giftreor sfafags,
1994 % dgd Ush Tfafte WiSeIor & ®T H STFT I&eT hAT AT §1 AR AT Frferehor
& AT Fraf 7 AfAe &

« IEY A FT B3oms, e, dares 3R wWrEE|

« T AR T §aTs 37581 W FHrelf fATer 1 fasrg 3R gaee |

« SfATSll 9 AT G $T g S 5T T 3M3cele, Sad Red 3M3eele, Uh Us & gaw,
Wmmmm(ﬂwaﬁmmaﬁ)mmmmmﬁm
S Hedl TehEdeT &h13cy, Slell AaTU 3R FIe1r YoTell|

4.1995 H YT TATYAT & &1 F, HRAT [AHATTIAT WITHIOT (TUINTS) gaTs 3733 & AhT & 37arof
T | #RA # gars3igst durelel AR garg AfGRET Aar3it & Ay o 3R gateT vd @50 &
fT vwans SFAeR &1 TUod o aerel @ Tuang ARA $ 9§l AT 3HeJHd Yald el & faw
gars3ss 3N cffieter |rss giwamdr e & myfaehieor 3N Ik dur gargarsst W 3delr Jarsit
ﬁgﬂwmﬁmm%lgﬂméﬂﬁmmﬁwmgmmﬂ?wﬁgﬁcﬁwgma
SHET b AT 3rgera HETOT & aRuTAT A aRefere g B

5. & a¥ 2023-2024 & NI, VT3S & 15,979.83 S TIY &I el Ao 3N 4,651.31 U TI
FT F-GATT oreT (AT gor fhar g

6.aTg AT H Toll o §aTS37gsT gordier e AR I Flaemsit & faear & deeh & twsms &
T AT et & @ry-ary geifaar i ors g

7. BAISNSS & AW TR IR IET AT F s TUNS A dedIST
(https://www.aai.aero/en/business-opportunities/aai-traffic-news) 49X @& ST Thd gl
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INTRODUCTION

1. Airports Authority of India is (“AAI”) is the largest Airport Operator in India providing Modernization,
Air Navigation, Operation and Management of 125 plus Airports across India.

2. AAl is desirous of participation of eligible entities in the subject NIET for the License
of Vehicle Parking Management Collection of Parking Fees and Excess Time Fees Rights”
at Bhavnagar Airport.

3. AAI came into existence on 1ST April 1995. AAI has been constituted as a Statutory Authority under
the Airports Authority of India Act, 1994. The main functions of AAI include:

» Design, development, operation and maintenance of passenger terminals.

« Development and management of cargo terminal at international and domestic airports.

« Provision of passenger facilities at terminals like Duty Free Outlets, Travel Retail Outlets, F&B
facilities, Executive Lounges, Ground transportation facilities (Maxi Cab, Radio Taxi etc.) and other non-
aero activities like; Money Exchange Counters, Trolley Services and information systems.

4. Since its inception in 1995, Airports Authority of India (AAI) has been at the helm of affairs in the
development of airport infrastructure and management and control of airport operations and air
navigation services in India. Over the past two decades AAI has been on the forefront of modernising
and developing airside and terminal side infrastructure and improving its services at airports to deliver
a better travel experience to passengers. These measures have resulted in improved air safety and
passenger satisfaction as is reflected in passenger experience survey results.

5. During the Financial Year 2023-2024, AAI has recorded a Total Revenue of Rs. 15,979.83 crores and a Profit
after Tax (PAT) of Rs. 4,651.31 crores.

6. The spurt in air traffic has brought new opportunities as well as challenges for AAI in terms of
expanding airport infrastructure and passenger- amenities.

7. Major Airlines and Passenger Traffic data of the airport can be viewed at AAI website
(https://www.aai.aero/en/business-opportunities/aai-traffic-news)
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1. AFfaf@d & fov Rad vere & gq §-Hfder 3mdAfIa & s 8

$-fafder ameeor gaer (Tesmsdd)
NOTICE INVITING E-TENDER (NIET)

E-Tender is hereby invited for granting concession for the following:

gfaer &1 =1
Name of Facility

License for
Concession to Supply, Install, Test,
Commission (SITC) and operate Automated
Vehicle Parking Management System;
Collection of Parking Fees and Excess Time
Fees Rights_ at
Bhavnagar Airport

31af®r / Period

01 Year (Extendable 06 Months)

Rfeea &7 / =T

Earmarked Area / Location

3274 Sq Mtr / City side

fAfder JEERoT Yoh (TR T0d )

Tender Processing Fees (in INR)

Rs. 2000/- (Rupees Two Thousand only)

IIAT R FAT (STHD)) (FRAT T )

Earnest Money Deposit (EMD) (in
INR)

Rs. 50,000 /- (Rupees Fifty Thousand only)

TYATH RTET ASqH Yo
(THIRUATE) / wgeiad Afae aIRer
(TATAS) (ARG Tod #) vfa A
Minimum Reserved License Fee

(MRLF) / Minimum Monthly
Guarantee (MMG) (in INR) per

month

Rs. 39,097/- (Rupees Thirty Nine
Thousand Ninety Seven only)
(Applicable Taxes and charges
extra)

fecqoft/NOTE:

a) dlell THRUSUR/THATAST W o9l SATuai|
Bidding shall be done on MRLF / MMG

b) THIRTATH/TATHST & e Yod diferdi/die=l W Aar «gT fhar smem|
Bids / Quotes received which are less than MRLF / MMG shall not be considered.

¢) 3TUdH Sl & I & folT 9o 3Tadd dlell/9edid &1 UhATT ATIGS 8ler|
Highest quote/offer received shall be the sole parameter for selection of highest bidder.

d) AR ATSHH Yook, 3SYd ASHH Yo g1 3GYd dSHd Yoo TS # faw amw

fdaRoT & 3TaR ari¥er gefer & 3rehe gl

Monthly license fees shall be the quoted license fees. The quoted license fees is subject to

annual escalation as detailed in NIT.

e) 3WIFd AZH ok & AR, TAfAT Sielierar &1 Aefaf@d e wE=r g

In addition to above license fee, the selected bidder shall be liable to pay:

(i) 3mafed T & fov ey ¥4 R &7 10% (31 FHI-GAT RN TUITS GanT
HRgRT) AT & [WREE (HIveH) Yoo o dr See| ada= # Jifegid

AN

L3
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T T 1670/- 39 ufa aet #Aex afa aAr (vl Toare & o) 3k 1110/-
9 gfa go7 #Aiex ufa A (@R-uA Tare & fow) 01.04.2025 & worrdr &, S
7.5% 9fd a¥ & aif¥fer gefer ar s o ERT-EAT W fAuiRa & e

gl

Common Area Maintenance (CAM) charges at 10% of applicable space rent (or as
may be notified by AAI from time to time) for allotted space. Presently notified space
rent is INR 1670 /- per SQM per month (for A/C space) and INR 1110 /- per
SQM per month (for Non-A/C space) w.e.f. 01.04.2025 subject to annual escalation
of 7.5 % p.a. or as fixed by AAI from time to time.

(i) STHE (TAATT H 18% I &Y W) AT HRA TR AT Tod WHR GaRT TAI-
AT W OIS &I Higd @l of9] AhRT |

All applicable Government Taxes including GST (presently at the rate of 18%) or at
the rates declared by Government of India or State Government from time to time.

(i) 3Fd ABHH & 3YIART F YAl & TIT YA AT IS RIS Toolell, T,
Sc¥eie, 3T UIE 3nfe & AT 3uAfAar 9o & gy gar wiftewor & Rdat &
ITER AT AT-HAT W VOIS &arT FeiRa & W &7 gl

Utility Charges for the consumption of the electricity, water, internet, data ports
etc. as per actual consumption consumed for the purpose of use of the said license
as becomes due and payable and in accordance with the directions of the Authority
and at the rates as fixed by AAI from time to time.

2. ¥ f3a0T / Location Details: &7 &I fAfdse otel arer IRER &1 faeda 3eqeer &
Y RIS &1 A3M3C HT Hishicieh AT 3iefelasieh T o qRTASC 3 3 4 & g

Indicative drawing of concession area layout along with detailed schedule of premises
specifying area is at Appendix 3 & 4 of Annexure A.

3. Ramra $r 3@ / Period of Concession: T& (01) a¥ / One (01) Year and extendable by
another 6 months
4. gef&r #r &I/ Rate of Escalation:

a. WSHE Yoh H AI¥H geftr AR gt
License Fees shall be subject to annual escalation as given below:
arieh gefer gefsr & &, IET e @ I § AU 58 FEAiai@d ol & g
§o1IT ST Annual Escalation: Rate of escalation is linked with passenger growth
and to be made effective in the following manner:

S. No. Passenger Growth (in the preceding | Annual Escalation
12 months from the month in which
escalation is due)

1 Up to 5% (including negative growth) 5%
Greater than 5% and up to 18% 10%
3 Greater than 18% 15%

b. Ugell dli¥eh Jeiy ISAH 3afer & Teh a¥ T gl & dle 9] gl $Hb dIg Th ay
& 3l qff gl W Ig o) gem| AT fReT ot R & fderrd & SROT rgdaury
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TAHES & FURT 3@t fr gAT W gaaiRes aRErcsT 3IRET 87 & 91 §,
a7 T off FROT @ A T & Siel 8, a guH arver gefy & AR v &
ATRT el 3afer &1 FAfeT & 30T & & AR Seef|

The first annual escalation will be applicable after completion of one year of license
period. Thereafter the same will be applicable after completion of subsequent one-year
period therefrom. Even if, on account of any delay whatsoever, licensee could not
commence business operations on the expiry of gestation period stipulated in NIT, OR
the gestation period has been extended for any reasons whatsoever, the date of first
annual escalation shall be reckoned from the next day of expiry of original gestation
period stipulated in NIT.

5. Genfad stefieransit @ 3y ¢ foh a ffder el &7 eae & 9é AR sgawry &1 egagriar
&I 3Tehole] A & AT WSS/TIRUWE 1 RT H/BRT IRAA 31eaT § o AR 386
a1, ffaer # Siel oem Foa &1 R 8t FRoT F R T TR W TS ganT asad
e 3 B F T B ST
The prospective bidders are requested to go through the tender conditions and visit the site/
airport to assess the feasibility of business / undergo proper diligence study and thereafter may

bid in the Tender. No reduction in license fee will be entertained by AAI at any stage for
whatever reasons.

6. AT T Folrg & S § o 9 &g Tea Afder o7 & d2r Tusng ganT 39eey I
It fAfder exadst & cafv v [t 3R odf &1 9o HY1 gad [Afent & el
dRk ) @Rer #F Gar Srwam|

Participants are advised not to give any conditional tender and adhere to the terms and
conditions indicated in the tender documents provided by AAI. Conditional tenders would be
summarily rejected.

7. SUQHE 3gHdA 31af& / Business Incubation Period

(i) TGET 3cHasT JAT H 3T TaAIT IR Fel A Ay & 15 oA dr 3rafer gef,
S RArIdend! T3l (e 316 31ars) 7 sfeai@d eqay & arg i itoenfRerdansit
(S TSI e FTepict, FI&T STHAT STHT SHiaT, FHASIT W EEAER Ll 3Tfe) I QT
HATT| SYIHT 3G3deT AT & e 3T HTRTRGHATSNT & G Al & &G &
Hsc @l Jiar STee|
Business incubation period shall mean a period of 15 days, from the date of issuance of
LoA, in which the concessionaire shall fulfil the post award contract formalities (like
acceptance of the LoA, submission of security deposit, signing of agreement etc.) as shall

be mentioned in LoA (Letter of Award). The site shall only be handed over after
fulfilment of above formalities within the business incubation period.

(i) TSATURY SaRT STGHT 3¢37de] A & Rl AT Sl drell 3efaer INemRepcr3it
I QT e W, STTHT 36T AT $HT AT I AT 3HH Ugel HSC ASHAURY/
RIrraady &1 div & sreef| i arsdauy age & dige & v qd-3nfad ae-
37arS IMTaREHATIT B QR A F Aol T §, I WS F oA F AT AL AT
&, O AT e caE Segtae 3af B Fea & AR 3k su% R, Il
IS g, I HaTH TIUHRT aRT AFAed e Sl & dle & foeT & Y& A= Sesh|
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The sites shall be handed over to the licensee/concessionaire on or before expiry of the
Business Incubation Period, upon fulfilment of contract formalities to be done by the
licensee during business incubation period. If the licensee fails to complete the post-
Award formalities which are pre-requisite for handing over of site, or fails to turn up to
take over the sites then the Gestation Period will be deemed to have commenced on the
day consequent to the date of expiry of Business Incubation period and extension
thereof, if any, approved by Competent Authority.

8. WIgel &I gFaiaRer / Handing Over of Sites:

a. TYIETY 3e¥ae AT & FUIRT FAT & N REPR T Aal I QT el W A3
TfAT Sefierdr @I dq & sreah|

Sites will be handed over to the selected bidder upon fulfilment of conditions of award
within the stipulated time of business incubation period.

b. I FSHEURSE Aise Hiuad & T 3Maeds Adl & QU & H A% Ear g, o
TAHTOTYE 3rafer 3/ars o9 S gl o 169 oA & Y& A S, AT Faa@Tg Segras
3afey i FATT & i arG| grelfes, gl H adids ®7 § Fdo G 99 &
3TER @ 3R ol B QT FA &« g Hiar S|

If the licensee fails to complete the conditions of award which are pre-requisite for
handing over of site, then the gestation period will be deemed to have commenced on
16t day of issuance of LoA i.e. immediately after expiry of business incubation period.
However, actual handing over of sites shall only be done after completion of all
prerequisite conditions as per LoA.

c. g fAfder ufskar g & a1 § 3R "W Afacrerdr 1 3ars oF yar & f&ar am=r
&, Afehet FHiSeT THHURY Y RITId/esds 36l FACT =7l g5 &, ar vusng #Hser
S T FAICA & 7d foet A wgw ARy (S off a1 A @) & g @St A Hiua
HT I FHLM|

In case tender process has been completed and successful tenderer has been awarded
LoA, but, concession/ license period of incumbent licensee is not over, then, AAI shall
make endeavor to hand over the sites not later than 7t day of expiry of incumbent license
or access date (whichever is later).

9. fa#AToTgd 3rafer / Gestation Period:

a. A 3afr AW (30) e o1 aifOfSaes dare @ aredfas ed gem, S o
gge &, gl A diue H dhE § A Ser| FHogE 3Ef & SR, e
fastar 3mscee @1 AATUIfaRE Fem AR glaur qE A F v sawEs Tl
SHA/RIA/3FAIEA ATed |

Gestation period shall be Thirty (30) days or actual commencement of Commercial
operation, whichever is earlier, reckoned from the date of handing over of sites shall be
permissible. During the gestation period, Awardee shall construct/develop the outlets
and obtain all the License/permits/ approvals required for commencement of the facility.

b. FaEIflc dlgeT UTiehal FHATUT 37aTS T SIRT g1t & 45 feail (RERR T 2wt S
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F & AT 15 8 3R vH3medR 3R Hamerst & faw 30 fae) & fiaw =] g smwe|
el dlelaldl I 3@ 99 S g & {d 96 TAYAT hd el HT 3Afd &
STeal, g2rcf foh a8 REPR & AR S¥ical &l @ T Y|

Automated Vehicle Parking solution shall be operationalized within 45 days (15 days for
completion of conditions of award and 30 days for SITC and operationalization) of

issuance of LOA. The successful bidder will be allowed to do installation work
immediately after issuance of LOA subject to fulfilment of obligations as per award.

fawerd orsdE & RErer &1 eI H AT T T ALl & SN ST TR
ASAHYURS @RI Aol JaT9eit AT qRERR HT A T Q@ el AR Faareled Hr
THITSERT T QU AgT T fordm S|

Commencement of operations of subject license will not be permitted until both the pre-

requisites i.e. completion of conditions of award and SITC of automation are not fulfilled
by the licensee.

. IS wod 3aTE 9T & 45 et & fieR vwang & fafAdel & HgaR AHerAere aifdar
foeeH Tl o # favwe @l 8, Y 3cyd Affs a8y Yo & 0.25% & fw
¢S & WY 15 feal 1 HARFT faEar fear Srwen| e 9 SRY gl & 60 ot
Bl & dlc of, Al Toldl 3uOT Td el H fAwe W AR IRare gE AL
foram, at 3@E 97 e X AT ATTe, SUAST Sed Y o Shueh R TSET TR
Afdent & d= (3) a¥ @ 3% $r 3l F v gfaefaa = ar smeem)

If the agency fails to install the Automation Parking System as per AAI’s specifications
within 45 days from LOA another 15 days extension will be granted with daily penalty of
0.25% of the quoted Monthly License Fees. Even after Completion of 60 days from
issuance of LOA, if the agency failed to install the equipment and not commence the
operations, LOA shall be revoked, EMD shall be forfeited and the agency will be debarred
from AAI tenders for a period not exceeding three (3) years.

AloleT ABATYUNY & gaT H 38 TUT (AT 34 & 3R FUe) W RIaa/ersdyd &
ANAUI/REPR & AFS A IS AHAOS 3afer Fr 3rgaAfa g1 & smeel| graifes,

No gestation period is to be permitted in case of renewal/award of the concession/
license in favour of the existing licensee in the same place (i.e. same area as well as
location). However,

(i) Siel ¥ 7 aRade giar & a1 Ramd/asds aReX # faggae & #
AU A & AU Fad a1 HAefad w2 Gar Sar g, 987 3%ad giawr & fav
IRHINT AAT Scules 3arer & 3Afd & Seat|

Where there is change in location or due to suspension of the business to carry-out
modification at the existing area etc. in the concession/ license premises, normal
gestation period, as defined for the said facility, shall be permitted.

(i) gie Al Jgdaury Ht U T T W AT aedd F &9 H gefer gl
g, o PAToNE afr Fae gEfteie & & fow aep g (afE v Al & @
aEE I 1@ ¥ 3R gefieier 8 & v R ety & smaasar gdr )|
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3 IR H, ASHAURS 1 Al &9 & [0 Aeurids YR W 3eyd osdd
Yoob & MR R oo S @am| v Arf@da/gefaie a7 & fav fefeer sy
fAsTogE safer i @Afea & a1g q& & e

If there is increase in the area in the new license at the same location awarded to existing
licensee, the gestation period would be applicable for the incremental area only (if agency
continues with the business from the existing area and needs development period for
the incremental area). In this scenario, licensee shall continue to be billed on the basis
of quoted license fee on pro-rata basis for existing area. Billing for the newly
developed/incremental area shall be started after expiry of applicable gestation period.

10.9dT AT / Eligibility Criteria:
A. N3 AWES / Technical Criteria:
a)  3EIdEl, §aTg 3733, SEeNgl, Yod TCLLAT, AT YT T2, Hdatfoleh IITURIOT
Fﬁaﬁ%aﬁqﬁ?aﬁ,mmﬁmmaﬂﬁ%ﬁa?'ﬁmﬂ@ﬁ
& YT A ogeTad 2aY & 3gHa (oo a1 ast & )|

Minimum 2 years of Experience (during the last seven years) of managing license
for vehicle parking contracts at hospitals, airports, seaports, railway stations, metro
rail stations, public vehicle park area of public authority, Commercial Complexes.

3Fyar / OR
b) &R uUIfheT & U Taarfold dlgsT UlfeheT TATTA & [AATAT (ST AoedaX AT
ETSAIX TEITAT YTl A & IT HATeld A &) oA g el IaqarT H 2
a¥ &I A (Se a1 asf & 1) &, 9 ol a1 & & fav ar gl

The manufacturer of automated vehicle parking solutions for car parking (who
provide software or hardware infrastructure or operate) having 2 years’ experience
(during last seven years) in their line of business shall also be eligible to participate.

3rrar / OR
¢) R Tifher & AT Tehihcd TaETId HR TIiehal FHATUI e, fofefeh ar 319a1

STAHE H weTadd 2 ¥ & IHa (ool i asi & =) g, o o1 o &
foT 91 gierIThe Integrated automated car parking solution providers for car

parking having minimum 2 years’ experience (during last seven years) in their line
of business shall also be eligible to participate.

## (g 3CIA/FY dTgaT Ulichal Yol faAfder & #mr o= & faw u &€t g1 /JV/

Consortium is not eligible to participate in the Vehicle Parking Management
tender)

fecquil / Note:
a) el 3TIa FI Gl A & YA & & H HAGH Hl HAlWeldsh HA G

YA I T FHTOT T &I AT M|

Applicants should submit experience certificate of satisfactory work completion as
the proof for claiming technical experience.

I-TARAR-ATay d@ereal @ w1 AT (FAGS) AT 99 @ ard
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b)

c)

fAfaerrdia & & & & 7 F FHldr (EESww) gAoT oF i 9fd F q gofighd
AICS JHR3ET EART SIRT FAIT U Fdd el TR, foraed R a1 a1, S hr
3af 3R FF & fov affe o 3k & & fow d8ea afr &1 T &9 @
3eoid il

Tenderers showing work experience (completion) certificate from non-government/
non-PSU organizations should submit copy of tax deduction as sources (TDS)
certificate(s) along with a certificate issued by registered Chartered Accountant,
clearly specifying the name of work, period of work and financial involved against
the work and TDS amount for the work.

3 & Pl ANl T AUET YA H AT FA I (IIRTHS)/ e &
foT Tereltehr STell S &¥el T faf e T Siesf, 3T derelieh! STell Sedd
A @1 3ifae Al (f9ar faear &) o, arél @I grar fhe 90 3iegs1a AmeTest @
QT AT AR

Total years of experience is to be reckoned up to the date of submission of technical
bid for the Request for Empanelment (RFE)/Tender i.e. on the last date of

submission of technical bid (without extension), the party should fulfil the
experience criteria as claimed.

g Tuse fohar ST § fob "EifAT RAfaer & Aer #, [Afder gfhar & fov sgeTas
et Siferdt &1 3mavaehar gl 3R gelr Afder (A @Afder 1 fawedr &
9IG) & A H wgoIaHd diel Sifordr d FIS IMERIFAT AT § IR AfaEr @
qIOITSTh He3iel & JIaEled & 3aR fAderr s

It is clarified that in case of “Limited Tender”, the requirement would be minimum
three bids for processing the tender. And in case of open tender (after failure of
Limited Tender) there is no requirement of minimum three bids and the tender shall
be dealt as per the provision of Commercial Manual.

B. 39T A<Es / Financial Criteria:

S.N. Classification of Airports | Minimum Annual

(As per Annexure A) Gross Turnover
Requirement for the
application (in INR)

1 Bhavnagar Airport 10 Lakhs

(Category-V ‘Others’)

o weldr dunfaies or@r qliefer/aes 3rhi3ée YA & 3RTER Ui feo
S| TAAEGY HI aTHhdT USe @ (07) T aui & ekt ar (02) i
ast # & el U @ gl =MieT, o folv TSl q@RT 3ejsrd @M grar foham
gl

The financial criteria will be ascertained as per the Statutory Auditor/Chartered
accountant Certificate. The turnover requirement should be from any of the Two (02)
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financial years during the last seven (07) financial years for which the experience is
claimed by the agency.

ATH AT 3Ed THANE aRTRdT H @ FFATH 10% FAT YR & Taa@T
q gl a1feul

Out of the minimum annual average Turnover requirement, minimum 10% shall be
from the similar kind of business.

AT Y 37 AT SRIGR & MU W 5 (e Aot # gEeey R
ST JAUT § ga1s 3733t &7 Ao qur A afvia Tefr garg 3rsst & A0t & amr
el & T o gl 3eeRoT & AT, 9Edd T FRIER & 3mUR w1, At e
TSHET HT gats 3gst @ A1 & fov gEeey foar o= g, @ a8 Aof-13iR 3w
gl AT ol & gars 3rsst 3rATd AUf-I1, Sofi-I11, Aof-1v 3k Soft V& smer o
Fehdr gl

The agencies will be empaneled into 5 different categories based on their financial
turnover and will be eligible to participate on the category of airports and all below
categories of airports as described. For example, based on the submitted financial
turnover, if an agency has been empaneled for Category I of the airports then it can
participate in category -1 and all other lower category of airports i.e Cat-II, Cat-III, Cat-
IV and Cat V.

SrelieTdr & eei3ler faaRor A wefda fahr ast & faw wifafos o whemwacs
THISCT GaRT o@ard s @rdl & a1 §Ad forar e afee| afg Roer
(377979 o T Y M grar fohar arn) o a¥ & fov a@adfeid @rd 3ueet
7 & 3w @dt @ 9 weEde qart Rfted YA & Seqa B
ST Tfeu|

The Bidders turn over details should be supported with audited annual accounts by
Statutory Auditor/Chartered Accountants for the respective financial years. In case
audited accounts are not available for the last (claimed corresponding year of
experience) F.Y., the Provisional Accounts are to be submitted duly certified by
Chartered Accountant.
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Annexure A:

(he 24

Category of airports for vehicle Category — IV Airport

parking policy is given below: 1. Port Blair

Categorv — I Airport: 2. Tirupati

1. Kolkata 3. Srinagar

2. Goa 4. Dehradun
5. Jodhpur
6. Azartala
7- Rajkot
8. Rajahmundry
Q. Dibrugarh
10. Surat
11. Jammu
12. Vijayawada
1i3.

Category — II Airport:

1. Amritsar

2. Trichy

3.Bhubaneswar

4.Varanasi

5-Juhu,

6. : ]. I

7. X

Category — III Axrport

1. Coimbatore

2. Raipur

3. Indore

4. Patna

5. Bagdeszts

6. Vadodara

7. Udaipur

8. Bhopal

11. (a) fAfaer wfshar # fAfaerrdt 1 Faer v & el Jodd FEh gl e w15 RAfdemerdr
T H & Siferdr T T &, o 3Hb @RI Todd Tl 9Edd 389 8t & for
SITGAT| Uk & 31T SIS & FATHT @ Uehol U&T 3R U Flell SIS AT ST

A tenderer shall submit only one bid in the tendering process. A tenderer who submits more
than one bid will cause all of the proposals, which the tenderer has submitted, to be
disqualified. The proprietor of more than one entity will be considered as single party and one

legal entity.

(b) 38 3y & AT shael 3o ATICTRTST (FaTffica ®al, AIGRT %, sl o) @
fAfaemt w feR fRar seen S 3ued @5 10 H AR 3fEd araar Aeest A g

W g

The tenders for this contract will be considered only from those tenderers (proprietorship
firms, partnerships firms, companies, corporations) who meet requisite eligibility criteria

prescribed in the clause 10 above.

12.fArafaf@a A0t & 3aeta e arer #Is o gat, I a8 ®A @ 1 IfFd, 99 7L 8

AN

A

———
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Any party either a firm or an individual falling under the following categories is not eligible:

a.

N3 AT TUATE AT IUHA/IAEN S Yo, T AT YRT THR & fhal 3T
faarmer, Uow wR & fasmer 3nfe qart wfdafa/arel Ft 7 srelt a8 wal/awanait
& Hagy B o amelierlr & fow ar w7 &

De-barred/black listed by CBI or AAI or Undertakings/ Departments like; Railway,

Defense, or any other Department of Govt. of India, State Govt. Dept. etc. Allied firms
of the debarred firms/entities are also not eligible for participation.

s AT a1 veans 3RRTE F d8d FRAS T AT T Tl UeT, TU3S
& Gry| Parties facing action under PPE Act or AAI Act, with AAL

g cTTord AT TGS Fiasowd, T ~IATed eanT fohdr §f §aT$318s T TU3g
T ST IR T STAT A HT 3MMeer fear arr g 3R ST vosns & ol
TR 7 $erarel AT foRam gY, ag o $-fAfaer & fow ury &t gl

Parties either an individual or a business establishment, who has been ordered by a

Court of Law to pay the outstanding dues of AAI at any of the airports as a whole and
has not paid such dues to AAI, shall also not be eligible for the e tender.

fe Rt Y AT & oo O arely TTUr v A I1 e RS FHusy,
AR B AT THATT TaEET § 3R 0 ger 1 P15 Reers/smelieR/tena ot
T 3T oy &1 e ar fondt Twar F1 9RfiieR a1 teha TaE o §, Sasr
T3NS & HIY STTHT T AT § 3R TA3medy i amdea Faer 3R igenfader
W 3(f) # Wfdse we-3iw AT T Sl 6w a0 Arem= & faeeyr gt #i
& TfA Frm §, A 39T FEAr & vuss Afderst 7 gt & S aend B

If the entity participating in any of the tenders is a private or public limited company,
Partnership firm or a Sole Proprietor and any of the Directors/Partners/Sole
Proprietor of such entity is also a Director of any other company or partner of a
concern or a Sole Proprietor having established business with AAI and has
outstanding dues payable to the Authority against the invoices raised up to the cut- off
date as specified in General Information and Guidelines para 3(f) of NIT, then the said
entity may not be allowed in AAI tenders.

faarfed Tl St @atd Wit garT faare FATe |fAfa (SemE)/Avgeadraae
FI Aol ST &, 30 ThrAT AR ST AT ST SRAT 3R FTETTUqAT F AFS H,
arfea serar afr Fr sorr AR A8 AT FTUem, Ferd Tt F fJarea ufr &
AT & 50% & SUR A1 FHESG A FUIRA 3faRed A=g guen s (#Aiser
da/RIEd & AT 3R ordl & HTER G ST & JifdRerd) g fhar gl
SHRA/ALTEAA & Iddd fdaried s R A ogrem SAr dr af
SIRAVFALIEYAT 1 Ay @ ~geAdd 2 a¥ gl aur 58 MY Adieliehd fohar S
|

The disputed amounts which are referred to Dispute Resolution Committee
(DRC)/Mediation/Arbitration by the Competent Authority shall not be considered as
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outstanding dues. In case of DRC and Arbitration, the disputed dues shall not be
treated as outstanding dues provided the agency has furnished an additional validated
Security Deposit (in addition to the Security Deposit as per the terms & conditions of
the existing license/concession) equivalent to 50% of the value of the disputed amount
or as stipulated in the agreement. The period of this Security Deposit of disputed dues
under DRC/Arbitration shall be minimum 2 years from the date of DRC/Arbitration
and further renewable.

A% FATER/ACIEY ~ARUHT ganT farddr faftrse ameernfavha & aArcas &
TS TR TR HT agGel R Uk = d1 [ BAfT &, 3wl el & areled & ge &

Stresfy qr fafirse smeel & gar Rfagf@Ad fhar s

In the event of specific Order/judgment from a Judicial Court/Arbitral Tribunal
staying/ withholding the realization of certain dues, the adherence to the above
condition will be exempted and regulated in accordance with the specific orders.

e. UU3TE @RI QU 710 omsdd & Toer # R off gargsrger aReR & wor 3fivar
gAR/3ES  mgAEEt  ar Rl o Pgue/deuw/Aaar & s
BUAN/Sed/aerelt #1715 § AT HuHs giftewor gEarr dfed g @fe
BIIARY/STecl/drel $T 15 &, dr T8 F3f Tt faavor g&dd fhu Sm)|

Raid/seizure/search has been carried out and/or pending by a Regulatory Authority in
respect of the license granted by AAI in any of the Airport premises either against
agency and/or against our/its affiliates or against any of the
Directors/Managers/Employees” (In case if raids/seizure/search conducted, all such
relevant details to be furnished).

f. cohelichl sl & SH AT HT GNUNYT GEJA AN N T fAfdeendt suded
AT (T), o), @), ) 3R $) & 3icAeta A (Tar 1 (Fest: HeJoIeieh: )|

A declaration to the effect that the Tenderer does not fall under the above categories a),
b), ¢), d) and e) above has to be submitted in the Technical Bid. (Refer: Annexure: G).

13.59 Afder & Hu & &7 H AEfery 1 3gAld 78 8
Participation in the form of consortium is not allowed for this tender.

14.91580 #H qU fGEor g g $-dsY qEdES TAsmedr W $-dsfer  dide
etenders.gov.in W 37Tels fhU T - gEadsll & W ST HHA ¢

E-Tender documents indicating full details of the license can be seen in the e-tender
documents uploaded on the NIC CPPP E-Tendering Portal at etenders.gov.in.

a) ST Shael TAMSHT WA $-ESRAT U etenders.gov.in T I &I ST

The bids shall be submitted only on the NIC CPPP E-Tendering Portal at
etenders.gov.in.

b) Siferdm fRAT 30T T H TAIPR IgT I SITUa|
The bids shall not be accepted in any other form.

c) AR ¥ /A & Sl § fh & 3 Sfecai@a TA3msdr ddddr &-
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AT gice W §-CsRar HefieRY 3maegshar & fow @ & aRfId &< o)

Tenderers are requested/advised to get themselves acquainted for e-tendering
participation requirement themselves at NIC CPPP E-Tendering Portal mentioned
above.

d) I FIS TISEGIOT 3eTH 81 @ dhael TAmsHT Ay $-EsRer aida & A
d AT ST Tl B
Clarification needed, if any, may be sent through NIC CPPP E-Tendering Portal only.
e) TATIET THERIUT oo & W T.2,000/- (Fdel & IR TU) &, FoIaehr et
Selierr # &PREr Teae O & WuiRe @ @ gger A dEer W s
e & ATCTHA ¥ FAT G| I HT IS 3T AT Fehrd g1 gl

Cost of Tender Processing Fees amounting to Rs. 2,000 /-(Rupees Two
Thousand Only), shall be paid by the bidder before the scheduled time of E-tender
submission through payment gateway on CPP Portal. No other mode of payment shall
be acceptable.

f) &fAfder g&qd w@ & FURT @77 @ ugd Afdeerdsi garr @iddr 9 @@
HITC AT & HALIH F TG AR (STASY) %.50,000/- (3ol T oI FUL)
AT TohaT SITUATT| $[ITcTlel ohT 1S 37 cRIehl Tiehrd =gl gla|

The amount of Earnest Money Deposit (EMD) of Rs.50,000/- (Rupees Fifty
Thousand Only) shall be paid by the tenderers before the scheduled time of E-
tender submission through payment gateway on CPP Portal. No other mode of
payment shall be acceptable.

g) SWIFT HITARAT & FHAVI/EGEAS T Teh i (3T AT aearast & amra 3R
STASY) SEIATHT GaRT TEJd fFT ST aTel deetiehl Slell geddall & |1 39d1s
Fr S § (AT TR Fr s i)

A copy of the proof / documents of the above payments (i.e. cost of tender document
and EMD) is to be uploaded (i.e. scanned copy) along with the technical bid
documents to be submitted by the bidders (online).

h) Afdergraras $r eamra 3R STHES ST e W Afeerdist #f 3T efia e fear
ST

Non-submission of cost of tender document and EMD shall lead to disqualification of
tenderers.

i) g-arel foe=Tear ar arelr gomelr # yegd & et -
E-bids shall be submitted in two bid system as follows: -
i, st drelr - 3-Afdar AT Faer f AT SeeRy / fEer-fAdat &
@3 3% 3ideta 3nfaa s afr (Sued) 3R 3w erare|

Technical bid — Earnest Money Deposit (EMD) and other documents as
required under clause 3 of the General Information / Guidelines of Notice
Inviting E-Tender.

i. T Sl - $-Afder 3maaor Faar f AT SAEsER/Reniads F @3 4
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& 3T 3farT|

Financial Bid - As required under clause 4 of General
Information/Guidelines of Notice Inviting E-Tender.

15. Critical Dates:

S.
No.

ACTIVITY

DATE

TIME IN IST

TANSHT UG Oider & 3-[Afaer
GEATAS ST3eTells sl / Download of

e-tender document from NIC CPP
portal

From 23/09/2025
to 07 /10/2025

Up to 1500 Hrs.

s-fafaer @ gefaa ueaAr =, i s
&1, hael TANSHT WY 9iEaT W

W& T ST Hhll €1 / Submission

of Queries related to E- Tender, if any;
on NIC CPP portal only

By 30/09/2025

Up to 1500 Hrs.

TAEHT WA 9iEeT W TS gaRT
q& 9T YT & 3 Reply to the
queries by AAI on NIC CPP portal

By 03/10/2025

Up to 1500 Hrs.

AT Selarar3it & e Sell-qd
§&% / Pre bid meeting with the
prospective bidders

NA

at Hrs.

3N Uk W AfoT (Taeirehr el
F @y-ary fadg avel) s sar
T Fr 3ifadm AT / Last date of

Online submission of Bids (Technical
Bid as well as Financial Bid) on E-
Tender portal

07/10 /2025

Up to 1500 Hrs.

JheilehT  SIf/oEdd @relel  (had

3iTeTelTg+T) / Opening of Technical Bids /
Proposals(s) (online only)

On 08/10/2025

at 1600 Hrs.

g Sife/aedEa @ (had
3ifeTelsst) (Fafad) / Opening of

Financial Bids / Proposals(s) (online
only) (Tentative)

On13 /10/2025

at 1100 Hrs.

16. 310l STNGIAT3T &l STAST Hhel Slelaldl H RERR IT SIRT Hlel AT TAMSHT Hrerdy
Qe W YRIRIT el & 1S & ar9g T Smeat|

\) AmRs
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EMD of unsuccessful bidder(s) shall be refunded only after issuance of Award Letter to
Successful Bidder and published on the NIC CPP Portal.

17.77E SAIGTAT Teheitehl dlell YA et @1 3HTad Tl & gger fofder wfhar & ge orar &
ar SuHESY TR T 10% STed HT foram STTIM|

In case, bidder withdraws from tender process before last date of submission of technical bid,
10% of EMD amount shall be forfeited.

18,916l Jdd X 1 3ifde fAfdy & e, fohell ot TR W afe Steliera/ester fafaer gfshar
¥ gedr g, df HYuT SUAST AR St T off SACel 3N Srellerdr 1 v a¥ & faw vosmg
1 fordr off Rfder & amr ot @ afaa fRar S g B

In case, after last date of submission of bid, at any stage if the Bidder/agency withdraws from
tender process, entire EMD amount shall be forfeited and the Bidder is liable to be debarred
from participating in any tender of AAI for one year.

19.7% T SEHE/MART Yer U T & ag AR A & fiaw R g3 &
T, GRaTr AT &1 S 3R gy & fAsareer Sl quEsR-geard i sftgenRedrd
T FET L B, A FYOT SUAST STed &Y o SMuelt 3R Srefierdr @t a¥ & forw vwans
&1 Ty o fafaer F ermer o0 @ dfRAd fFam S wehaTr B

In case, the agency does not complete the post-award formalities of Acceptance of Award
Letter, Submission of Security Deposit and Execution of Agreement within the stipulated date
after award of license/concession; entire EMD shall be forfeited and the Bidder is liable to be
debarred from participating in any tender of AAI for one year.

20.91¢ ToiE Afder # 35 &l YE&d Wl § 3R IHAN dlell 3REdhd X AT S
g/ffaer g FX & S g, ar d90T STHEY Sed &K o Sheelt R Sielerar @ & arer
& forT vwang &r foreT off Afaer & mr o & ek AT S| In case, the agency submits

false document(s) in the tender and his/their bid is rejected/tender is cancelled, entire EMD
shall be forfeited and the Bidder is liable to be debarred from participating in any tender of
AAT for two years.

dre: Ig Ay gfaefad vodr dr wgecy wAf o ot amep gl 9 wAT & g
AT & G H Mol alell T FEATV/EHSAT Ty HAT o §F H AW S04 $06
3termar, gfaeafa ol &1 'Hgacy A @ HURUT e & fov, FArafaf@d dRer #r
€T H @I ST el & -

Note: The debarment shall also apply to the ‘allied firms’ of the debarred agency. All
concerns/entities which come within the sphere of effective influence of the debarred firms

shall be treated as allied firms. Further, for determining the ‘Allied Firms’ of debarred
Agency, the following factors may be taken into consideration: -

a. FIT YU AT §;

Whether the management is common;
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b. Wﬁa@ﬁf%@ﬂﬁﬁﬁﬁ/ﬁﬁﬁﬁ%ﬂ@ﬂﬁﬂ%ﬁ%ﬁ@?ﬁ
&

Majority interest in the management is held by the partners or directors of
banned/suspended firm;

c. ﬁéﬁa/ﬁﬁﬁa/ﬁﬁfﬁawﬁ%mmﬁmagﬁmmaW@ﬁ%msﬂw,
3@ g [AIIueRY 3marsT gy gl

Substantial or majority shares are owned by the banned/suspended/debarred firm
and by virtue of this, it has a controlling voice.

d. YcTET AT 319cdeT &0 F fREY 3 dieliarar &t fAafId sedr §, a1 38% ganr Hafaa

gidT &, I1 38% AT A301 # giar gl
Directly or indirectly controls, or is controlled by, or is under common control with
another bidder.

e. T ITRIFRT wAT Fr T Fagyw A AT SATT
All successor firm will also be considered as allied firms.
Iie T ICIA/FANEIH T GiaaTtad a2 &A1 Srar g, dF T HFFd 3cTA/RAICIH &
g gler/acey o ufastr e & [Afdse 3af & v gde®a &

In case Joint venture/Consortium is debarred, all partners/members of such
JV/Consortium will also stand debarred for the period specified in the Debarment Order.

21.TUHTS FeT A8 HROT FdATC Herel A3t & 3R e &1 3iftsr gefaia @ gl

AAI reserves to itself the right to reject the conditional tenders without assigning any reason
thereto.

20, TUATS f9aT S FROT gaw FAr a1 @ At & 3der Fa Jur fear o
ffaerrdt & 5 3 AR0T a1 AR AR & 3FfUER IR @ gl

AAI reserves to itself the right to reject any or all the tenders without assigning any reason
thereof and to call for any other detail or information from any of the tenderer(s).

23. Afder T gle &, Afaerendr & ifteha giafafer (sfafafel) w1 ae giaa fear ser
g, S TUIAE & 3{1‘3'0(!3?[ IOHRY & [ ured e & fow fSFAGR 90N acceptance

of the tender, the name of the authorize representative (s) of the tenderer. who would be
responsible for taking instructions from authorized official of the AAI is to be intimated.

24. f¢ HIE TAETfa g ar 3PS Bl & UATOe AT STe|

If any discrepancy, the English form will stand authentic.

ga1$ 31331 g
HIGIR §aT$ 3733T, HIG9R

Airport Director
Bhavnagar Airport, Bhavnagar
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“E-Tendering guidelines to the bidders”
E-Tendering Participation Requirements: Interested bidders/tenderers willing to participate through e-
tendering process are required to register themselves in the GOI Central Public Procurement Portal

www.etenders.gov.in

For special Instructions to the Contractors/Bidders for the e-submission of the bids online through e-
Procurement Portal click here or follow hyperlink given below:
https://etenders.gov.in/eprocure/app?page=HelpForContractors&service=page

Bidders = Manual Kit available for download at the hyperlink given below:
https://etenders.gov.in/eprocure/app?page=BiddersManualKit&service=page

For any technical assistance with regard to the functioning of the portal, the bidders may contact the Help
desk according to escalation matrix given below:

CPPP under GePNIC, Help Desk Services

1. For any technical related queries, please call the Helpdesk at 24 x 7 Help Desk Numbers: 0120-4200462, 0120-
4001002
Note- Bidders are requested to kindly mention the URL of the Portal and Tender Id in the subject while emailing any
issue along with the Contact details. For any issues/ clarifications relating to the tender(s) published, kindly contact
the respective Tender Inviting Authority.
Tel: 0120-4200462, 0120-4001002
Mobile: 91 8826246593
E-Mail: support-eproc@nic.in

2. Forany Policy related matter / Clarifications, please contact Dept. of Expenditure, Ministry of Finance.
E-Mail: cppp-doe@nic.in

3. For any Issues / Clarifications relating to the publishing and submission of AAI tender(s).

a) In order to facilitate the Vendors / Bidders as well as internal users from AAl, help desk services have been
launched between 0800-2000 hours for the CPPP under GePNIC https://etenders.gov.in. The help desk
services shall be available on all working days (Except Sunday and Gazetted Holiday) between 0800-2000
hours and shall assist users on issues related to the use of Central Public Procurement Portal (CPPP).

b) Before submitting queries, bidders are requested to follow the instructions given in “Guidelines to Bidders”
and get their computer system configured according to the recommended settings as specified in the portal
at “System Settings for CPPP”.
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4. In case of any issues faced, the escalation matrix is as mentioned below:
Support Persons | Escalati E-mail Help Desk Timings
on address Number
matrix
Help Desk Team Instant | eprochelp@aa | 011-24632950, 0800-2000
Support i.aero Ext-3512 (6lines) | Hrs. (MON —
SAT)
Sh. Sanjeev Kumar, | After4 |sanjeevkumar | 011-24632950 0930-1800
Jr. Exe.(IT) hours of @aai.aero Ext — 3505 Hrs. (MON-
issue FRI)
Mrs. S. Nita, After 12 | snita@aai.aer | 011-24632950 0930-1800
AGM(T) hours 0 Ext — 3523 Hrs. (MON-
FRI)
General Manager After 3 | gmit@aai.aer | 011-24657900 0930-1800
(Im) days o} Hrs. (MON-
FRI)
Bid Manager/ After 3 | commbv@aai.| 0278-2205511 0930-1800
Manager days aero Hrs. (MON-
(Commercial), FRI)

*The Helpdesk services shall remain closed on all Govt. Gazetted Holidays.

1. The above-mentioned help desk numbers are intended only for queries related to the issues on e-procurement
portal and help needed on the operation of the portal.

2. For queries related to the tenders published on the portal, bidders are advised to contact concerned Bid Manager
of AAL.
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GENERAL INFORMATION AND GUIDELINES

1. E-Tender Documents are not transferable.

2. Following bids shall be submitted through online only at e-portal by the bidder / tenderer:
a) Envelope One - Technical e-Bid through e-portal.

b) Envelope Two - Financial e-Bid through e-portal.

3. Each page of Technical Bids should be signed by the tenderer or person authorized by the
tenderer. The authorization (Power of Attorney) should be on non-judicial stamp paper of Rs.
100/- duly attested by Notary Public (Format as per Annexure: B). The technical e-bid
which will be opened first, shall contain the following documents specified as under (Bidders
shall upload scanned copy of following documents along with authorization letter in readable
form at NIC CPPP E-Tendering Portal at etenders.gov.in as a part of technical bid): -

a) Details of the concern and legal status that is whether it is sole proprietor, partnership
firm or a company under the Companies Act. Details to be provided as per Annexure: D

b) Self-attested copies of the PAN card, GST registration. In case any or all the provisions
mentioned above are not applicable, the party should give a declaration to that effect.
Non-submission will not be considered as exemption. AAlI reserves the right to confirm the
legal applicability of the provisions before accepting the declaration of non- applicability
as submitted by the party.

c) Copies of (duly audited and certified by a chartered Accountant) Profit and Loss Account
/ Balance sheet of the sole proprietor concern or a partnership firm, Annual Report in
case of company as per the companies Act. All the certificates issued/ documents certified
by Charted Accountant/ Statutory Auditor must have UDIN generated by concerned
Charted Accountant/ Statutory Auditor.

d) Self-attested copies of Memorandum and Articles of Association in case of Companies and
Partnership deed in case of partnership firms and approved by-laws in case of co-
operative societies.

e) The Bidders are required to furnish Tender Processing Fee of Rs. 2,000/- (Rupees
Two Thousand Only) and Earnest Money Deposit of Rs.50,000/- (Rupees Fifty
Thousand Only through Payment Gateway on CPP Portal. A copy of document indicating
payment of Tender Processing Fee and EMD through Payment Gateway on CPP Portal is
to be uploaded in the technical bid. Non-payment of Tender Processing Fee and EMD by
the stipulated date & time shall lead to disqualification of tenderer(s).

Note: Tender Processing Fee and EMD in the form of cash/Demand Draft/RTGS/NEFT
or any other form shall notbe accepted. Prospective Bidders shall also note that they are
not required to contact any AAI employee or submit any documentary evidence of
submission of Tender Processing Fee and EMD to any AAI employee during the process
of the tender. In no scenario, the prospective bidders are required to submit/contact any
AAI employee for physical submission of any documents before opening of the bids.
Tenders/bids without Tender Processing Fee and EMD shall not be considered.

Refund of EMD:

EMD of unsuccessful bidders received through Payment Gateway on CPP Portal shall be
refunded online through the same mode only. The refund of EMD to bidders who fail to
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qualify the eligibility /technical stage shall be initiated automatically by CPP portal. the
EMD of the successful bidder to be returned through E-tender Portal after completion of
post-award formalities of Acceptance of Award Letter, Submission of Security Deposit and
Execution of Agreement from the Successful Bidder.

f) No Dues Certificate:

i. Self-Declaration of Dues:

The party should submit the details of contracts held (current and past) at all AAI
controlled airports and offices and the details of disputed and undisputed dues
there on along with the details of Security Deposit and mode of Security Deposit
(Refer Annexure G).

ii. No Dues Certification from AAI:

The party should also enclose the no dues certificate issued by AAI for the bills
raised up to 30.06.2025 in respect of all airports under its control. Only signed
certificate will be valid. Photocopy of the signed certificate to be attested by the
party at the time of tender submission. Format as per Annexure: I

iii. If the entity participating in any of the tenders is a private or public limited
company, Partnership firm or a Sole Proprietor and any of the
Directors/Partners/Sole Proprietor of such entity is also a Director of any other
company or partner of a concern or a Sole Proprietor having established business
with AAI and has outstanding dues payable to the Authority against the
invoices/bills raised up to the date as specified in para (ii) above, then the said
entity shall not be allowed in AAI tenders. A declaration to this effect has to be
submitted by the party / tenderer. (Refer Annexure: G)

g) Form of unconditional acceptance duly signed (enclosed as Annexure: ‘C’ along with
tender documents).

h) Declaration to the effect that no raid/seizure/search has been carried out and/or pending
by a Regulatory Authority in respect of the license granted by AAI in any of the Airport
premises either against me and/or any member of the consortium or against our/its
affiliates or against any of the Directors/Managers/Employees”. (Refer Annexure: G)

i) Declaration giving the details of blacklisting or debarring by AAI, or any Government of
India department, any Central or State public sector undertakings. (NIL statement also
to be filed). (Refer Annexure: G).

j) Declaration of cases / action under PPE Act or AAI Act initiated by AAI. (NIL statement
also to be filed). (Refer Annexure: G)

k) Declaration in respect of near relatives* working in AAI, as per Annexure: H.

1) Certificate from Chartered Accountant/Statutory Auditor in support of Technical and
Financial Eligibility criteria, as per Annexure: E.
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m) Letter of Undertaking by Bidder, as per Annexure: F.
n) Documents supporting eligibility criteria.

0) Scanned copy of complete set of E-tender document containing 106 no. of pages
(duly signed and stamped by the authorized person).

Important: AAI reserves the right to verify, refer any document to the concerned
authority for confirmation from case-to-case basis. Mere submission will not bind AAI to
accept the documents as valid for opening of financial bid.

Note:

(i) One set of scanned copy of complete technical documentation comprising of
documents as listed at clause 3 (a to 0) above shall be uploaded in the technical
bid.

(ii) All the certificates issued/ documents certified by Charted Accountant/ Statutory

Auditor must have UDIN generated by concerned Charted Accountant/ Statutory
Auditor.

(iii) By the term near relative is meant wife, husband and dependent parents,
grandparents, children, grandchildren, brothers, sisters, uncle, aunts, cousins and
their corresponding in-laws*.

4. Financial Bid

a) The financial e-bid should be in the prescribed format available at NIC CPPP E-
Tendering Portal at etenders.gov.in.

b) AAl reserves itself the right to reject the conditional offer without assigning any reason
thereto.

c¢) The AAI does not bind itself to accept the highest or any E-tender and reserves to itself
the right of accepting the whole or any part of the E-tender and the tenderer shall be
bound to provide the service at the rate quoted.

d) The amount of license fee should be conspicuously written both in figures as well as in

words. Any over-writing, correction or insertion should be duly signed by the
authorized signatories of the tenderer(s).

e) In case of discrepancy between the amount offered in figures and words, the offer
written in words will only be considered.

f) In the event that the Financial Bid of two or more Bidders are found to be the same and
is the highest (the “Tie Bidders”), Authority shall invite fresh Financial Bids, as per
Authority’s policy, from such Tie Bidders and shall identify the selected bidder from
amongst such Tie Bidders, provided that the revised Financial Bids of such Tie
Bidder(s) shall be no less favorable to Authority than their respective original Bids.

5. It may be noted that the Earnest Money Deposit of the successful bidder may be forfeited
and the bidder shall be liable to be debarred for further participation in AAI’s tender(s) / e
tender(s) for a period of one (01) year, on account on non-completion of the following:

a) Acceptance of the offer within seven (07) days from the date of issuance of the award
letter addressed to the party.

b) Payment of advance license fee for one month within Business Incubation Period.

c) Payment of interest free Security Deposit within Business Incubation Period,
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amounting to 04 months’ equivalent gross license/Concession fee of the first year, to
AAI as an interest free security Deposit of Rs. /-. The Security to be
deposited in the form of Demand Draft/Pay order/RTGS/NEFT/Bank Guarantee
(having claim period of 12 months from the date of expiry of contract) from any
scheduled commercial bank (Bank Guarantee from co-operative bank, even
scheduled/Societies/Payment Banks, or by means of FDR, will not be accepted).

In case the License period is more than 3 years, the additional Security Deposit based
on the fourth year’s License Fee/Space Rent shall be submitted by the
Licensee/Agency on or before the expiry of First Quarter of Fourth Year Contract
Period.

Note:

i. Gross License Fee shall mean the amount equivalent to total of License Fee, CAM
Charges, Space Rent (if applicable) and applicable tax thereon.

ii. ii. In casethe License period is more than 3 years, the additional Security Deposit
based on the fourth year’s License Fee/Space Rent shall be submitted by the
Licensee/Agency on or before the expiry of First Quarter of Fourth Year Contract
Period.

iii. The validity of BG should be up to the expiry of concession/ license period and claim
period thereof should be for a further period of 12 months from the date of expiry
of License Period. The BG should be from a Nationalized/Scheduled Bank and in
favor of Airport Director, AAI, Bhavnagar Airport.

iv. The Bank account details of AAI are given below:

Account Name AIRPORTS AUTHORITY OF INDIA
Account Type Current

Account No. 00000033964986659

Bank Name STATE BANK OF INDIA

Branch VILEPARLE(EAST)

IFSC Code SBIN0001174

v. AAI has made arrangement for Verification of Bank Guarantees received by AAI
from successful bidders through Structured Financial Messaging System (SFMS) of
ICICI bank. While submitting the documents to BG issuing bank, successful bidder
is advised to submit a letter to the issuing bank as per the format mentioned in the
Appendix 2 of the Annexure K of Notice Inviting E-tender along with following

details:
CORPORATE NAME AIRPORTS AUTHORITY OF INDIA
BANK NAME ICICI BANK
IFSC CODE ICICo0000007
IFN 760COV (BG ISSUE)

BG ADVISING MESSAGE

IFN 767COV (BG AMENDMENT)
UNIQUE IDENTIFIER AAIRHQWR
CODE (to be mentioned in field 7037 of the BG

advising message code)
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vi. While submitting the Original BG document, successful bidder needs to attach copy
of the SFMS BG confirmation message sent by the BG issuing bank to ICICI bank.

d) Execution of the Agreement within Business Incubation Period (on Stamp Paper of
appropriate value, related costs to be borne by the licensee).

e) Commencement of the facility within gestation period.

6. E-Tender(s) will remain valid for a period of 180 days from opening of the Financial Bid. If
any tenderer withdraws during the validity period, his Earnest Money Deposit will be
forfeited. However, after opening of financial bid, being H1 (highest bidder) in the tender
if the party withdraws its bid, EMD shall be forfeited and the said bidder will be liable to be
debarred from participating in any tender of AAI for one year.

7. The successful bidder shall intimate the names of the persons employed by him or going to
employ, who are near relatives*of AAI employees, or are ex-employees of AAI who have
separated from AAI in the past two years.

8. Fraud & Corrupt Practices and Penalty:

a) Even if the bidder satisfies every criterion as per the guidelines set forth above, but at
any stage during the tender process, or after the issuance of LoA to the successful
bidder, or after the execution of concession agreement or during the subsistence
thereof, AAI at its discretion can disqualify the bidder or terminate the concession (as
the case maybe), if the bidder/licensee:

i. has been debarred by any state or central government or government agency in
India and the same is subsisted at the time of NIT; or

ii. has made misleading or false representation in the forms, statements and
attachments submitted; or

iii. the applicant does not respond promptly and thoroughly to requests for
supplementary information requested by AAI for the evaluation of the Proposal; or

iv. One or more of the eligibility criteria have not been met by the Applicant; or
v. The Applicant has made a material misrepresentation; or

vi. The Applicant has engaged in a corrupt, fraudulent, coercive, undesirable or
restrictive practice;

vii. The applicant or its affiliates or a person or entity having legal relationship with
applicant committed any fraud or forgery by way of submission of any kind of
documents/ bank guarantee/ Security Deposit etc. (during the tender process and
thereafter) with this or any other tender/ contract with Airports Authority of India
or any PSU or Government Departments during the last 5 years;

b) In the event of any of above fraud and corrupt practices coming to the notice of AAI at
any stage, then the LOA or the draft Agreement, as the case may be, shall,
notwithstanding anything to the contrary contained therein or in this NIT Document,
be liable to be terminated by a communication in writing by AAI to the agency without
AAI being liable in any manner whatsoever to the agency. In such an event, AAI shall
forfeit and appropriate the EMD and Performance Security and debar the agency from
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AAI tenders for a period of two (02) years without prejudice to any other rights or
remedy that may be available to AAI in this regard.

¢) If such an event occurs after the issuance of LOA and during the contract period, then
AAI reserves the right to take any such measure as may be deemed fit in the sole
discretion of AAI, including annulment of the contract and forfeiture of the
Performance Security amount.

d) Proposals shall be deemed to be under consideration immediately after they are opened
until such time that AAI makes an official intimation of award/rejection to the
Applicants. While the Proposals are under consideration, Applicants and/or their
representatives or other interested parties are advised to refrain from contacting, by
any means, AAI and/or their employees/representatives on matters relating to the
Proposals under consideration.

9. Conflict of Interest: -

A bidder shall not have a conflict of interest (the “Conflict of Interest”) that affects the
bidding process. Any bidder found to have a conflict of interest shall be disqualified. A
bidder shall be deemed to have a conflict of interest affecting the Bidding Process, if:

i.  The bidder, or its Affiliate (or any constituent thereof) and any other bidder or
any Affiliate thereof (or any constituent thereof) have common controlling
shareholders or other ownership interest:

Provided that this disqualification shall not apply in cases where the direct or
indirect shareholding of a Bidder, its Member or an Affiliate thereof (or any
shareholder thereof) having a shareholding of more than 20% (twenty percent)
of the aggregate issued, subscribed and paid up share capital of such Bidder,
Member or Affiliate, (as the case may be) in the other Bidder, its Member or an
Affiliate is less than 20 % (twenty percent) of the aggregate issued, subscribed
and paid up equity share capital thereof; provided further that this
disqualification shall not apply to any ownership by the Authority, a bank,
insurance company, pension fund or a public financial institution referred to in
section 2(72) of the Companies Act, 2013;

For the purpose of this Clause, indirect shareholding held through 1 (one) or more
intermediate persons shall be computed as follows:

A. Where any intermediary is controlled by a person through management
control or otherwise, the entire shareholding held by such controlled
intermediary in any other person (the “Subject Person”) shall be taken into
account for computing the shareholding of such controlling person in the
Subject Person; and

B. Subject always to sub-clause A above, where a person does not exercise
control over an intermediary, which has shareholding in the Subject
Person, the computation of indirect shareholding of such person in the
Subject Person shall be undertaken on a proportionate basis; provided,
however, that no such shareholding shall be reckoned under this sub-clause
if the shareholding of such person in the intermediary is less than 26 %
(twenty six percent) of the aggregate issued, subscribed and paid up equity
Share holding of such intermediary; or
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10.

ii. a Bidder/Nominated Entity has nominated the same Nominated Entity or
Nominated Personnel as another Bidder; or

1ii.  a constituent of Such Bidder is also a constituent of another Bidder; or

iv.  such Bidder, or any Affiliate thereof receives, has received, or has entered into an
agreement to receive, any direct or indirect subsidy, grant, concessional loan or
subordinated debt from any other Bidder, or any Affiliate thereof or has provided
or has entered into an agreement to provide any Such subsidy, grant,
concessional loan or subordinated debt to any other Bidder, its Member or any
Affiliate thereof; or

v.  such Bidder has the same legal representative for purposes of a Bid as any other
Bidder; or

vi.  such Bidder or any Affiliate thereof, has a relationship with another Bidder or any
Affiliate thereof, directly or indirectly or through a common third party/parties,
that puts either or both of them in a position to have access to each other’s
information, or to influence the Bid of either or each other; or such Bidder or any
Affiliate thereof, has participated as a consultant to the Authority in the
preparation of any documents, design or technical specifications of the project.

Explanation:
In case a Bidder is a Consortium, then the term Bidder as used in this clause shall

include each Member of such Consortium and the term Affiliate with respect to a Bidder
shall include an Affiliate of each Member of that Consortium.

Note:

Regarding conflict of interest, AAI shall place reliance upon the declaration submitted
by the Bidder/Applicant in the form of Acceptance of AAI's Tender Conditions/other
documents forming part of Technical Bids.

In the event, the declaration submitted by the Bidder/Applicant towards there being no
conflict of interest, is found incorrect/false, such incorrect declaration would be treated
as submission of false/incorrect document and it would amount to material
misrepresentation made by the Bidder/Applicant. In such event, punitive actions shall
be taken by AAI as per provision of Tender Documents/License Agreement.

Exit Clause:

A. Normal termination: -

The contract will deem to be terminated on the last date as given in the
agreement provided the extension or renewal is approved by the competent
authority on or before the last date and communicated to the party in writing
and duly accepted. The liability of the party will continue to be payable along
with the delayed interest (at the rate mentioned in the contract) till the same is
settled. The contractor cannot claim the dues to be time barred or ultra vires
even if after the contract is deemed to have terminated by operation of this
clause.
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11.

12.

13.

Termination for cause: -

In case of breach of terms of concession/ license, i.e. non-compliance to terms
and conditions of the agreement/ NIT, non-adherence to the laws of the land,
Concessionaire event of default, unsatisfactory performance, AAI may terminate
the contract after serving Notice to terminate the Contract as per Agreement
Terms. If such termination happens to fall within 20% of the concession/ license
period, then the party is liable to pay AAI, Damage charges equivalent to 3
months current license fee / MMG / Concession Fee / Quoted Monthly
Guarantee. Such damage charges shall be adjusted from the Security Deposit
available and in case sufficient Security Deposit is not available, recovery
proceedings shall be initiated as per AAI Act or any other suitable remedies
available.

Termination for convenience: -

Either party, AAI on one part or the contractor on the other party can serve the
notice for termination by giving the requisite notice period. The notice by AAI to
be served only after obtaining the approval of the acceptance authority. Similarly,
the notice given by the party should be approved by the acceptance authority.
However, the date on which notice was received at AAI will be the
commencement of the notice period and the administrative time required for the
approval will not be added. If the concession/license has been terminated within
20% of the license period or the party has not served the requisite notice of 30
days, for surrender of license/concession after completion of 20% License period,
then damage charges equivalent to 3 months current License fee / MMG /
Concession Fee / Quoted Monthly Guarantee shall be levied on the Licensee and
the Licensee is also liable to be debarred for a period of one year. Such damage
charges shall be adjusted from the Security Deposit available and in case sufficient
Security Deposit is not available, recovery proceedings to be initiated as per AAI
Act or any other suitable remedies available.

No such damage charges are liable to be paid by the Concessionaire/contractor, in
case the License is terminated for Convenience by AAI even within the 20% of
license period OR thereafter.

NOTE: If the licensee does not operate the license up to 20% of the contract
period then the party is liable to be debarred for one year from the date of
issuance of orders.

Termination for regulatory/legislative or supervisory requirements: If any
provision of law or legislation of India makes it mandatory to stop / prohibits the
continuation of any contract at any particular location or otherwise then it will be
deemed to be closed from the date of such enactment.

All the above guidelines will form part & parcel of the Notice inviting E-Tender (NIET).

AAT reserves the right to extend the date of submission /opening of the bids as well as to
extend the validity of the E-tender if situation warrants and with sufficient reasons.

AAI reserves right to reject any or all E-tender(s) in part or in full without assigning any

KEXXX
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Annexure: A

Draft License Agreement

Photo of the
licensee

SUBJECT: Grant of License for Concession to Supply, Install, Test, Commission (SITC)

and operate Automated Vehicle Parking Management System: Collection of Parking
Fees and Excess Time Fees Rights at Bhavnagar AIRPORT

THIS CONCESSION AGREEMENT (“Agreement”) made and executed at on this day
of _Two Thousand __ by and

BETWEEN:

The Airports Authority of India, a body corporate constituted by the Central Government under
the Airports Authority of India Act (Act 55 of 1994) and having its corporate office at New Delhi
and branch office at Bhavnagar Airport, represented by Airport Director, Bhavnagar Airport,
Chhatrapati Sambhajinagar hereinafter called the ‘Authority’ (which term shall, unless excluded
by or is repugnant to the context, be deemed to include its Chairman, or Member, Executive
Directors, Airport Director, officers or any of them specified by the Chairman in this behalf, and
shall also include its successors and assigns) of FIRST PART;

AND

, a Proprietorship Firm/Partnership Firm/LLP/Company
incorporated  under  the Companies  Act 1956/2013, represented by
and having its registered office at__

(hereinafter called the “Concessionaire/Licensee” (which shall, unless excluded by or is repugnant
to the context, be deemed to include its heirs, authorized official/officer, successor and assigns) of
the SECOND PART.

WHEREAS the Authority is entitled in ‘Law’ to grant license at its

Airport for the purpose of
so as to provide amenities
and facilities to the passengers and visitors at Airport and is in

possession of space, more fully described in the schedule hereunder and in the plan annexed to
this agreement, hereinafter referred to as the premises.

WHEREAS the Licensee is desirous to render the services to the Authority on the terms &
conditions mentioned hereunder:

AND WHEREAS the Authority is agreeable to grant the license. NOW, THEREFORE, this

indenture witnesses:
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1. That the license for the said facility shall be valid for the period of ( )
years from _to , unless terminated earlier on account of following;
a. By giving 30 days of notice in writing without assigning any reason.
b. Terminated by AAI on a short notice on account of non-compliance to terms and
conditions of the agreement/ NIT, non-adherence to the laws of the land,
Concessionaire event of default, unsatisfactory performance.

2. That in consideration, Licensee shall pay the Authority every month in advance by way of
license fee on or before 15™ day of English calendar month as under:

Ye Amount of Monthly License Fee
ar
18t year + applicable
GST/Taxes

3. Rate of Escalation:

a. License Fees shall be subject to annual escalation as given below:
Annual Escalation: Rate of escalation is linked with passenger growth and to be made
effective in the following manner:

S.No. | Passenger Growth (in the preceding | Annual Escalation
12 months from the month in which
escalation is due)

1 Up to 5% (including negative growth) 5%
2 Greater than 5% and up to 18% 10%
3 Greater than 18% 15%

(As per policy of the particular facility for which tenders are invited).

b. The first annual escalation will be applicable after completion of one year of license
period. Thereafter the same will be applicable after completion of subsequent one-
year period therefrom. Even if, on account of any delay whatsoever, licensee could
not commence business operations on the expiry of gestation period stipulated in
NIT, OR the gestation period has been extended for any reasons whatsoever, the date
of first annual escalation shall be reckoned from the next day of expiry of original
gestation period stipulated in NIT.

4. Authority shall raise all bills (including MMG/MAG and any other bills except annual land
lease bills) for the current month on 1t day of month in advance except true-up and
reimbursement of expenditure bills like electricity, water etc.

The invoices for reimbursement of expenditure like electricity, water charges etc. for the
completed month shall be raised on 5% of succeeding month.

A credit period of 15 days (date of invoice plus 15 days) shall be provided, which is subject
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to reduction as and when decided by Authority.

Authority shall levy penal interest @ 12% per annum from the due date (i.e. date of invoice
plus 15 days) till the actual date of payment received in Authority’s account in the cases
concessionaire/ agencies settled the invoice after due date but within 9o days (date of
invoice plus 90 days) and @ 18% per annum from the due date till the actual date of payment
received in Authority’s account in the case of concessionaire/ agencies settled the invoices
after 9o days. In case of part payment made by any agency, same rate of interest on the
balance amount of invoice as applicable shall be charged.

Common Area Maintenance (CAM) charges at 10% of applicable space rent (or as may be
notified by AAI from time to time) for allotted space. Presently notified space rent is INR
1670 /- per Sqm. per month (for A/C space) and INR 1110/- per Sqm. per month (for
Non-A/C space) w.e.f. 01.04.2025 subject to annual escalationof _7 . 5 % p.a. or as fixed
by AAI from time to time. That in addition Licensee is also liable to pay, if applicable as
per tender conditions, space rent of Rs. 16770/- per Sqm per month for A/C space and
INR 1110/- per Sqm per month for Non A/C space.

Such charges shall be paid within the date(s) specified in the bill(s).

. That in addition to the above said license fee, licensee shall pay all utility charges towards
consumption of electricity, water, internet, data ports etc. as per actual consumption, as
may be, due as determined by the Authority and at the rate(s) fixed by it from time to time.
Such charges shall be paid within the date(s) specified in the bill(s). The Licensee shall have
to provide his own meter(s) for the purpose, failing which Licensee shall be billed on
assessed consumption. In default of payment of said charges, the Authority may without
prejudice to its other rights disconnect or cause to be disconnected the above utilities to the
said premises without any notice and the Licensee shall not be entitled to any compensation
whatsoever on account of any such disconnection.

That the Licensee shall pay all rates, assessments, out goings and other taxes as leviable on
the Licensee in ‘Laws’.

. That the Licensee shall make payment of license fee etc. either by Virtual Account Number
(VAN), cheque/demand drafts drawn on local banks or through RTGS/NEFT.

. That the Licensee shall deposit Security Deposit within Business Incubation Period,
amounting to 04 months’ equivalent gross license/Concession fee of the first year, to AAI as
an interest free security Deposit of Rs. /-. The Security to be
deposited in the form of Demand Draft/Pay order/RTGS/NEFT/Bank Guarantee (having
claim period of 12 months from the date of expiry of contract) from any scheduled
commercial bank (Bank Guarantee from co-operative bank, even
scheduled/Societies/Payment Banks, or by means of FDR, will not be accepted).

In case the License period is more than 3 years, the additional Security Deposit based on
the fourth year’s License Fee/Space Rent shall be submitted by the Licensee/Agency on or
before the expiry of First Quarter of Fourth Year Contract Period.

In the event of the Licensee committing any breach of the terms & conditions of the license
agreement, the Authority may without prejudice to other rights and remedies be entitled to
forfeit the Security Deposit or any part thereof. In Such an event, Licensee shall pay in the
same manner as stated above such additional sum immediately as he may be called upon
by the Authority to pay, so that the Security Deposit shall at all times during the continuance
of these presents, be for the same amount. On the expiration or earlier determination of the

Page 36 of 102

AN




10.

11.

12.

13.

14.

15.

16.

17.

license the Authority shall return the Security Deposit or part thereof which has not been
forfeited as aforesaid, to him, without interest.

Note:

i. Gross License Fee shall mean the amount equivalent to total of License Fee, CAM
Charges, Space Rent (if applicable) and applicable tax thereon.

ii. In case the License period is more than 3 years, the additional Security Deposit based
on the fourth year’s License Fee/Space Rent shall be submitted by the Licensee/Agency
on or before the expiry of First Quarter of Fourth Year Contract Period.

iii. The validity of BG should be up to the expiry of concession/ license period and claim
period thereof should be for a further period of 12 months from the date of expiry of
License Period, from a Nationalized/Scheduled Bank and in favor of Airport Director,
AAI, Bhavnagar Airport.

The licensee shall deposit additional Security Deposit of Rs. /- in the form of
DD/PO/NEFT/RTGS/BG/VPA/VAN for the Utilities (Electricity, Water, Data Port,
Telephone etc.). The value of such Security Deposit for utilities will be determined
equivalent to 5% of annual license/concession Fee of first year, subject to minimum deposit
of Rs.10,000 and a maximum deposit of Rs.10 lakhs.

That the Licensee shall equip himself with all necessary permits, licenses and such other
permissions as may be required under the law in force at any time with regard to the
operation of the subject license;

That the Licensee shall maintain such regular and proper account books along with other
supporting documents regarding sales effected by the Licensee in the said premises and
said accounts/documents shall all the times be kept open for inspection by Authority in
such manner as may be prescribed. The Licensee shall provide to the Authority, if so
required by the Authority, Statements of audited Accounts in such manner and within such
period as the Authority may prescribe. Licensee shall be liable to share invoicing details live
with AAL

That the Licensee shall have no right to object as and when the Authority decides to grant
additional License for similar Facility at the airport premises where the Licensee is
rendering such services.

That Authority shall provide bare space for the subject service and other expenses of any
kind for establishment and rendering of the services shall be incurred by the Licensee.
However, provisions of electricity, water and drainage connections, as the case may be, if so
required, for the smooth operation of the services shall be provided by the Authority.

All the times during the currency of the license agreement, it shall be the responsibility of
the licensee to obtain proper fire insurance coverage including theft and burglary in respect
of all the movable and immovable assets stored or used in the licensed premises and
authority shall not be responsible for any loss or damage caused to the licensee on any
accounts whatsoever.

That Licensee shall operate the subject facility by charging the rate from users, as may be
approved in advance by the Authority. Licensee shall exhibit the said approved charges at a
conspicuous place inside the licensed premises.

That the Authority reserves to itself the right to change the location of the premises at any
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18.

19.

20.

21.

22,

time and may at its discretion, call upon the Licensee to vacate the site and may give licensee
an alternative premise for the purpose of this license. In such a case, the Licensee shall be
bound to vacate the premises immediately and accept the said alternate premises. The
entire expenditure on such shifting shall be borne by licensee and the licensee shall not be
entitled to claim any compensation or revision in the license fee on that score.

The Licensee shall use the premises for the bona fide purpose as provided in the Agreement,
more particularly described in the enclosed schedule, for the use of all passengers and bona
fide visitors to the Airport and Officers of the Authority and the staff of various Airlines
using the Airport and for no other purpose.

The Licensee shall not erect or display any advertisement or signboards except after
obtaining the prior approval in writing of the Authority.

The licensee must necessarily operate the contract for minimum 20% of the total period of
the contract failing which the licensee is liable to be debarred from participating in any
tender of AAI for one (01) year from the date of issuance of orders.

That in case if at any stage during the currency of the agreement, AAI finds that the party
had bagged the contract by submitting any false/wrong document or concealed any
information/ document, in such an eventuality, the license is liable to be terminated by a
communication in writing by AAI to the agency without AAI being liable in any manner
whatsoever to the agency. In such an event, AAI shall forfeit and appropriate the EMD and
Performance Security and debar the agency from AAI tenders for a period of two (02) years
without prejudice to any other rights or remedy that may be available to AAI in this regard.
However, in case the license is terminated due to any illegal activity which is punishable
under any of the laws of the land then the party will be debarred till the case is cleared by
the concerned legal authority of the land.

The Licensee shall not terminate the license before the expiry of the period of the license
except by giving 30 days’ notice in writing, otherwise the Licensee shall be liable to pay to
the Authority (without any demur or question) such amount of money as the Authority may
decide as due to it by the Licensee. The license can be terminated by the Authority by
giving 30 days’ notice in writing without assigning any reason thereto.

23. Exit Clause in this contract shall be as follows: -

E. Normal termination: -

The contract will deem to be terminated on the last date as given in the agreement
provided the extension or renewal is approved by the competent authority on or
before the last date and communicated to the party in writing and duly accepted.
The liability of the party will continue to be payable along with the delayed interest
(at the rate mentioned in the contract) till the same is settled. The contractor cannot
claim the dues to be time barred or ultra vires even if after the contract is deemed to
have terminated by operation of this clause.

F. Termination for cause: -

In case of breach of terms of concession/ license, i.e. non-compliance to terms and
conditions of the agreement/ NIT, non-adherence to the laws of the land,
Concessionaire event of default, unsatisfactory performance, AAI may terminate the
contract after serving Notice to terminate the Contract as per Agreement Terms. If
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such termination happens to fall within 20% of the concession/ license period, then
the party is liable to pay AAI, Damage charges equivalent to 3 months current license
fee / MMG / Concession Fee / Quoted Monthly Guarantee. Such damage charges
shall be adjusted from the Security Deposit available and in case sufficient Security
Deposit is not available, recovery proceedings shall be initiated as per AAI Act or any
other suitable remedies available.

Termination for convenience: -

Either party, AAI on one part or the contractor on the other party can serve the notice
for termination by giving the requisite notice period. The notice by AAI to be served
only after obtaining the approval of the acceptance authority. Similarly, the notice
given by the party should be approved by the acceptance authority. However, the date
on which notice was received at AAI will be the commencement of the notice period
and the administrative time required for the approval will not be added. If the
concession/license has been terminated within 20% of the license period or the
party has not served the requisite notice of 30 days, for surrender of license
/concession after completion of 20% License period, then damage charges
equivalent to 3 months current License fee / MMG / Concession Fee / Quoted
Monthly Guarantee shall be levied on the Licensee and the Licensee is also liable to
be debarred for a period of one year. Such damage charges shall be adjusted from
the Security Deposit available and in case sufficient Security Deposit is not available,
recovery proceedings to be initiated as per AAI Act or any other suitable remedies
available.

No such damage charges are liable to be paid by the Concessionaire/contractor, in
case the License is terminated for Convenience by AAI even within the 20% of
license period OR thereafter.

NOTE: If the licensee does not operate the license up to 20% of the contract period
then the party is liable to be debarred for one year from the date of issuance of
orders.

Termination for regulatory/legislative or supervisory requirements: If any provision
oflaw or legislation of India makes it mandatory to stop / prohibits the continuation
of any contract at any particular location or otherwise then it will be deemed to be
closed from the date of such enactment.

24. Obligations of the licensee after expiry/termination of the contract:

@)

(ii)

(iii)

After the contract expires/terminated, the licensee shall stop business and shall
vacate the premises within a period of maximum 07 days (after settlement of dues).
The onus of clearing all the dues and vacating the premises within 07 days lies on
the licensee.

If the licensee ceases business operations but fails to vacate the premises within 07
days of expiry of contract, double the amount of normal notified space rent of that
area shall be charged from date of expiry/termination of license till the date of
vacation.

If licensee ceases business operations but fails to vacate even after 15 days, the
licensee ceases to claim any ownership of the un-cleared materials. AAI shall make
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25.

26.

27.

28.

29.

arrangements to remove the leftovers and charge the costs incurred to the
agency/adjusted from available Security Deposit along with outstanding dues, if any.
Authority shall also be at liberty to dispose off the leftovers/goods/materials of the
Licensee by public auction to recover the cost. The licensee shall not be entitled to
raise any objection in such an eventuality.

(iv)  In case, the licensee continues the business operation even after expiry of the
contract period exponential penalty @ double the License fee shall be levied and
eviction process as per AAI Act etc. shall be initiated.

In the event of any default, failure, negligence or breach, in the opinion of the Authority on
the part of the Licensee in complying with all or any of the conditions of the license
agreement, the Authority will be entitled and be at liberty to determine the license forthwith
and resume possession of the premises without payment of any compensation or damages
and also forfeit in full or in part the amount deposited by the Licensee for due performance
of Agreement.

Set-Off Clause

In the event of a default or breach in payment of license fee or interest amount or any other
amount due with the licensee of whatever nature as per the provision of this contract, AAI
is hereby authorized to adjust such amount from time to time to the fullest extent, with prior
notice of 7 (seven) days to the licensee, by set off and apply any or all amount at any time
held with AAI as security deposit or bank guarantee or any other amount as part of this
contract or from any other expired/closed/terminated contracts of licensee with AAI. Thisis
without prejudice to any rights and remedies available with AAI to recover the dues from
licensee as prescribed by Law.

Explanation 1 — For the purposes of this agreement, set-off means adjustment of any
outstanding due(s) of Licensee, with any amount in form of BG/SD or otherwise, held by
AAT in relation to any other agreement, at any AAI airport/airport premises.

Explanation 2 —Outstanding dues shall mean and include any amount accrued/due against
the licensee under this or any other agreement at any of AAI airport or airport premises.

Acceptance of award letter and NIT conditions shall form part & parcel of the license
agreement.

The Authority and the Licensee further agree that they are bound by the General Terms &
Conditions, Special Terms and Conditions, Concession Layout, Schedule of Premises, found
in Appendix 1, 2, 3 & 4 of Annexure A respectively annexed hereto.

Obligations relating to Transfer:

The Authority agrees that during the period of this Agreement, in the event the Authority
transfers the rights to operate and maintain the Airport to a third party(s), the Authority
shall ensure that;

(a) Authority shall cause to transfer/novate this Agreement, in favour of such third party,
on the principle that such transfer/novation would release Authority of all liabilities
and obligations arising from and after the date of transfer / novation of such rights.
The Parties, along with relevant third party(s) shall execute necessary documentation
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or put in place necessary agreements for the aforesaid transfer/novation; and

(b) The rights and obligations under or pursuant to all contracts and other arrangements
entered into in accordance with the provisions of this Agreement between Authority
and Concessionaire shall be vested in such third party.

Signed by , Authorized Signatory, Airports Authority of India,

Bhavnagar Airport, for and on behalf of The Airports Authority of India, in the presence of:

WITNESS:

Signed by for and on behalf of

in the presence of:

WITNESS:
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APPENDIX: 1 of Annexure-A

GENERAL TERMS AND CONDITIONS

The Authority hereby covenants with the licensee as follows:

(1) The Licensee, his servants and agents shall be entitled to use all ways, paths and passages
as may from times to time be maintained on the said airport ground subject to such rules
and regulations as may be imposed by the lawful authorities of the airport ground.

(2) The Licensee paying the license fee and performing the covenants herein contained and,
on his part, to be performed shall and may peacefully possess and enjoy the premises with
the use of the ways, paths and passages as aforesaid during the said term without any
lawful interruption from or by the Authority or any person claiming under the Authority.

(3) Any notice required to be served on the licensee under this agreement shall be deemed to
have been served if delivered at or sent by registered post to his last known address or to
his authorized representative or agent. Similarly, any notice to be given to the Authority
under this agreement, by the Licensee/Licensee’s Authorized representative, shall be
deemed to have been served if delivered at or sent by registered post to the Authority.

a. The period of notice given under this Agreement will count from the date of receipt
of notice by either side.

(4) Subject as herein before otherwise provided, all notices to be given on behalf of the
Authority and all other actions to be taken on behalf of the Authority, may be given or
taken on behalf of the Authority by the Airport Director of the Airport or by any other
officer for the time being authorized by or entrusted with the functions, duties and powers
of the said Airport Director, in respect of the Airport under his charge.

(5) (a) The Licensee shall, not unless with the written consent of the Authority, create a
subcontract of any description with regard to this license or any part thereof, nor shall be
without such written consent as aforesaid, assign or transfer his license or any part
thereof.

(b) The Licensee shall use the premises only for the purpose indicated in this agreement
and for no other purpose whatsoever.

(6) The Licensee his agents and servants shall observe, perform and comply with all rules and
regulations of the shop and Establishment Act, Factories Act, Industrial Disputes Act,
Minimum Wages Act and the provisions of any statutory law applicable to the licensee
including any rules and regulations made by the Authority, Civil Aviation Department or
any other Department of Government and or local body or Administration, in force from
time to time and to the business which the licensee is allowed to carry on under this
agreement and to the area in which the said premises are located.

(7)  (a) The Licensee shall indemnify the Authority from/against any claims made or damages
suffered by the Authority by reason of any default on the part of the licensee in the due
observance and performance of the provisions of any law which may be related to the
purpose of this agreement and to the area in which premises are located.

(b) The Authority shall not be responsible in any way for loss or damage by any means
causes to the licensee’s stock or property.
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(8) The Licensee shall at his own cost maintain the premises in a proper state of cleanliness

(9)

and abide by such directions as may be given by the Authority and such other departments
as may be entrusted by the rules and regulations with the works of inspection and
enforcement about the conditions of sanitation, cleanliness and hygiene. If the premises
is not maintained in reasonably clean condition by the licensee, Airport Director shall have
powers to get the premises cleaned at the risk & cost of the licensee and recover liquidated
damages at the rate of Rs. 1000/- per day for each default up to 7 days & thereafter Rs.
2000/- per day and can take other actions including termination of the license.

The licensee shall comply with the requirements of all standard health clauses including
those given below:

a. The Airport Health Officer/ Medical Officer of AAI or persons authorized by them
may without notice, enter the premises any time and inspect the premises, materials,
instruments and implements etc. used by the licensee.

b. All instructions given by the Airport Health Officer/Medical Officer of AAI or any
persons authorized by them in the maintenance of public health of the Airport
including sanitation control prevention of infectious diseases, control and
prevention of nuisance from insects, rodents or any other source shall be carried out
by them and his agent and servants.

c. The licensee shall notify to the Airport Health Officer whenever any person working
under the licensee is suffering or suspected to be suffering or convalescing from any
infectious disease. The Airport Health Officer may medically inspect the said person
or any person who is suspected to have been in contact with the person and take any
precautionary and preventive measures considered necessary.

d. The licensee his agents and servants shall not without consent of the Airport Health
Officer, interfere with injure, destroy or render useless any work executed or any
materials or things placed in, under or upon any land or building by or under the
orders of the Airport Health Office with the object of preventing the breeding or
entry of mosquitoes or maintenance of sanitation.

e. Thelicensee, his agents and servants shall not abuse the water sources, and drainage
facilities in the airport area so as to create a nuisance or in sanitary situation
prejudicial to public health.

f. In the event of any default, failure, negligence or breach in the opinion of the
Authority, on the part of the licensee in complying with either of these conditions
specified in the foregoing sub-clause (a) to (e), the Authority will be entitled and be
at liberty to determine the licensee forthwith and resume a possession of the
premises without payment of any compensation or damages and forfeit in full or in
part the amount deposited by the licensee for due performance of the agreement.

(10) The licensee shall employ only such servants as shall have good character and as well

behaved and skillful in their business. The Licensee shall furnish the Authority in writing
with the names, parentage, age, residence and specimen signature or thumb impression
of all servants whom he proposes to employ for the purpose of this agreement before they
are so employed and the Authority shall be at liberty to forbid the employment of any
person whom it may consider undesirable. The servants employed by him shall be under
the general discipline of the Authority and shall confirm to such directions as may be
issued by the Authority in respect of point or routes of entry to and exit from the premises
and in respect of the use of toilet and wash rooms. The Licensee may also have the
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(11)

(12)

(13)

(14)

(b)

(©)

(15)

(16)

(17)

character of all persons employed by him verified by the police to the satisfaction of the
Authority, before the employment.

(a) The licensee would be required to install adequate number (as may be determined by
Fire Officer or any other officer of AAI depending upon the area of the licensed premises)
of minimum a 2.5 kg CO2 fire extinguisher in the licensed premises at his cost before
commencement of business.

(b) No inflammable material shall be permitted in the licensed premises. The material to
be used for partition / fabrication of the shop / office premises shall be as per the
specification given by AAI and to be got approved by AAI in advance.

(c) Licensee shall not use a naked light or cause or permit any such light to be used in the
licensed premises.

The licensee shall not damage the premises for any part of the Airport premises and in the
event of any damage being caused to the same intentionally or otherwise, by the licensee,
or his employees or invitees or customers, the Authority shall be entitled to repair the
damage or make the requisite replacement and call upon the licensee to replacement and
call upon the licensee to reimburse cost thereof which the licensee undertakes to pay
forthwith on demand.

The licensee shall not store or bring or keep in the premises heavy articles so as to injure
or damage the premises or keep goods of combustible or inflammable nature unless
required for executing the license.

(a) The licensee shall not use electrical heater, toaster and other allied appliances in the
premises for preparation of tea, coffee and for heating of food etc. unless specifically
provided under the agreement to perform contractual obligations.

The licensee hereby agrees to provide necessary training to the employees posted in the
licensed premises for handling fires extinguisher as provided in the terminal/licensed
premises.

The licensee will, during the continuance of this license insure against any claim for

workmen’s compensation or otherwise of all persons employed by Licensee in connection
with the business to be carried on as aforesaid with such insurance company as the
Authority shall approve of and shall produce for inspection on demand by the Authority
all policies in respect thereof and the receipts from time to time for current premium.
In the case of such breach of the terms of this license as minor offences and complaints
coming to its notice for which in the opinion of the Authority this agreement need not be
terminated, the Authority may at its discretion recover compensation from the licensee.
The decision of the Authority in this respect shall be final and binding on the licensee.

The licensee shall not hold or permit to be held any public or private auction in the
licensed premises.

The Licensee shall sell articles in the premises at prices which shall be marked on the articles
or on tags attached thereto and it shall not be in excess of the retail prices/fair prices fixed
by the manufacturers or Government or any other local authority whichever is lower or
controlled price in case such controlled price has been fixed by any authority and in all other
cases, not exceeding the reasonable market rates for similar goods. The Authority can after
giving reasonable opportunity to the Licensee to show cause, itself fix the price of any article
or articles, if, in its opinion, the prices charged are unreasonable or exorbitant and thereupon
the Licensee shall sell only at the price so fixed by the Authority and Licensee shall also be
liable to refund to any customers any amount in excess paid by such customer for any articles
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(18)

(19)

(20)

(21)

(22)

(23)

(24)

in excess of the price so fixed.

It shall be obligatory for the licensee to keep in stock and in case they are intended for
distribution, distribute the same and display, literature, produced and released by the
Publications Division of Government of India and/or Tourism Department of the Central
Government or of the State Government within whose jurisdiction the Airport is situated
on such terms and conditions as may be fixed by the said Publications Divisions or said
Tourist Department.

The licensee shall not stock, sell, display, exhibit for sale any books, magazines,
newspapers or periodicals, statues, idols or other articles which are repugnant to morals
or indecent and immoral, improper or otherwise objectionable in character, it being
expressly agreed that the decision of the Authority shall be conclusive in this behalf and
absolutely binding on the licensee and shall not be subject to any dispute or review. Apart
from any other legal / disciplinary action, the licensee shall immediately remove such
book, journal or articles from premises, if, as decided by the Authority it is objectionable
in any manner to keep, exhibit or sell the same.

The licensee shall maintain a complaint book in a prominent place in the premises and in
such a way that it is easily accessible to any person who wishes to record any complaint
and the said book shall be open for inspection by the Airport Director or his authorized
representative.

If any strike or lockout affecting the operations in the Airport or in any airline, due to
which Licensee's business is affected, the authority shall not be liable for any loss suffered
by the licensee. However, pro-rata rebate in the License fee shall be considered by the
Tender Accepting Authority, in the following situations: -

i.  Ban on visitor entry at the airport continuously for 03 days (if the location of the
commerecial facility is in visitor concourse area);

ii. Closure of the Airport by AAI for total operation, due to any reason, continuously
for 03 days;

ili. Complete suspension / interruption by all scheduled flight operations
continuously for 07 days.

Note: - The Annual Escalation shall be applied as per original terms and conditions
of Agreement, i.e., after completion of 365 days (12 months) of license period as per
the agreement.

In the event of the Licensee being prohibited from selling one or more articles in the
premises because of Government Laws/Rules/Regulations/Orders, the Authority shall
not be liable for any loss suffered by the Licensee in such an event the Licensee shall not
be entitled to any reduction in the fees payable to the Authority or permission for sale of
additional items.

The Licensee shall deposit duplicate keys of the premises with the Authority whenever the
Airport Director Demands and permit the Authority to make use of the keys during the
emergency. The licensee shall not remove or replace the lock on the outer door or change
the locking device on the said outer door of the shop.

The Authority do not recognize any Association of the Traders and in case any negotiation/
bargain necessary with regard to the clarification of the terms and conditions of the
license or modification thereof such negotiations should be sought by the licensee alone
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(25)

(26)

(27)

(28)

(29)

and no collective representation / bargaining will be entertained.

On expiry of the license period or on termination of the license by the Airport Authority
on account of any breach on the part of the licensee, the licensee shall deliver the
possession of the premises in good condition and in peaceful manner along with furniture,
fittings, equipment and installations, if any, provided by the Authority. Further, licensee
shall remove his / their goods and other materials from the premises within seven days,
failing which Authority reserve its right to remove such goods / materials at the cost & risk
of the Licensee and adjust the costs from the Security Deposit available OR demand
payment for the costs incurred on such removal. If such payment is not made within 10
days, Authority shall be at liberty to dispose off the goods / materials of the Licensee by
public auction to recover the cost. The licensee shall not be entitled to raise any objection
in such an eventuality.

The license herewith granted shall not be construed in any way as giving or creating any
other right or interest in the said space / building(s)/ land/ garden/ tank/ premises to or
in favour of the licensee but shall be construed to be only as a license in terms and
conditions herein contained.

The Authority, its servants and agents shall at all times have the absolute right of entry
into the said premises.

The provision of the Airports Authority of India Act, 1994 as amended by Act 2003 and
the rules framed there under (Chapter VA — Eviction of Unauthorized Occupants etc. of
Airport Premises) which are now in force or which may hereafter come in force shall be
applicable for all matters provided in the said Act.

Dispute Resolution:

20.1

20.2

All disputes or differences (except those the decision whereof is otherwise herein
before expressly provided for or to which the AAT Act, 1994 and the rules framed
there-under which are now enforce or which may hereafter come into force are
applicable) which may arise out of or in connection with or incidental to the
Agreement(s) including any dispute or difference regarding the interpretation of
terms and conditions of any clause(s) (the “Dispute”) thereof shall be dealt with as
provided hereinafter:

Through Mediation: All dispute(s), at the first instance, shall be referred to the
Mediation Committee of Independent Experts (MCIE) or individual mediator for
mediation as per AAI Mediation Policy and applicable laws. All cost of mediation,
shall be borne equally by the parties.

29.2.1 In case either party withdraws from the Mediation or the dispute(s) is not
resolved within 120 days of reference to the Mediation, then the aggrieved
party may invoke arbitration through clause 29.3 within 30 days from the
date of receipt of Partial Settlement Agreement or Failure Report.

29.2.2 Unless the contract has already been repudiated or terminated, the parties
shall, in every case, continue to proceed to perform their respective
obligations under the agreement.

29.3 Adjudication through Arbitration: In case no final settlement has been arrived

at between the parties after mediation or partially settled as per sub Para 29.2
above, the unresolved dispute(s), on invocation by the aggrieved party, may be
referred for adjudication by arbitration. However, the concessionaire shall need to
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fulfil the prerequisite of furnishing the additional BG to AAI (additional Bank
Guarantee with validity of minimum 02 years from the date of making such
reference, and further extendable) equivalent to 50% of the disputed amount before
making reference to the arbitration for adjudication of dispute.

(a) When the amount involved is above Rs. 50 crores, adjudication shall be made
by Arbitral Tribunal comprising of 03 arbitrators. Each party to appoint one
arbitrator and the two appointed arbitrators shall appoint the Presiding
Arbitrator.

(b) When the amount involved is Rs. 50 Crores and below, the unresolved
dispute(s) shall be referred to a Sole Arbitrator to be appointed by
Chairman/Member, AAI, after obtaining consent of the other party, as per
format annexed at Annexure-O.

29.3.1 Unless the contract has already been repudiated or terminated, the parties shall,
in every case, continue to proceed to perform their respective obligations under
the agreement.

29.3.2 Arbitration proceedings shall be conducted in accordance with the provisions of
the Arbitration and Conciliation Act, 1996, as amended from time to time.

29.3.3 Fee payable to the Arbitrator(s) shall be as per Schedule-IV of the Arbitration &
Conciliation Act, 1996 and shall be borne by both the parties equally.

29.3.4 No dispute shall be referred for resolution under this clause through arbitration
in matters for which eviction & recovery procedure is provided under Chapter -
VA of the Airports Authority of India Act, 1994.

29.3.5 The venue of such arbitration shall be Regional Headquarters/Corporate
Headquarters (as the case may be), AAI and the language of arbitration
proceedings shall be English.

(30) The licensee has to install EPOS (if directed by AAI) at every outlet for issuing invoices to

(31)

the passengers for the sales transactions occurring at the outlets. Penalty @ Rs 500 per
day per outlet may be levied for non-compliance of EPOS installation at outlets.

All the EPOS terminals at the Airports to be integrated with AAI Information Management
System or any other software provided for this purpose, as and when EPOS is put in place,
to ensure monitoring of sale of products/services in real time basis.

The EPOS system used by licensee to be on par with industry standards (similar to EPOS
machines used in other airports/ malls/ MBOs). These EPOS machines may also have
provision to capture data from Boarding Basses & Passports, if required, as in the case of
“Duty Free Outlets”.

AAl reserves the right to install its own EPOS system during the concession term. Further,
AAI may also appoint a System Integrator for capturing the Sales/Inventory Data from
Licensees’ EPOS Terminals for the purpose of monitoring. The charges for such System
Integration (per EPOS machines), to be paid to AAI appointed System Integrator, shall be
borne by the Licensee/Concessionaire as per the actuals.
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(32)

(33)

In case of any dispute on the uptime of the machines, the data from the AAI appointed
System Integrator shall be relied upon, wherever applicable.

Note: This clause is only applicable for Category Mega/A/B/C Airports - Strikeout this
clause in case of tenders for ‘D’ and ‘Other’ category of Airports.

It would be the responsibility of the licensee to obtain all necessary security clearance from
BCAS/any other regulatory agency as required;

Security Clearance: - The selected Bidder/Licensee/Concessionaire shall apply to Bureau
of Civil Aviation Security (BCAS) for Security Clearance, within a period of 10 days (30
days in case the Bidder is to form SPV as per RFP conditions) from the issuance of LOA
and submit copies thereof to the Authority.

Security Programme:- The selected Bidder/Licensee/Concessionaire shall apply to
Bureau of Civil Aviation Security (BCAS) for approval of the Security Programme , within
a period of 10 days from the issuance of LOA and submit copies thereof to the Authority,
in case the Selected Bidder/Licensee/ Concessionaire is having prior Security Clearance
from BCAS.

In case the Selected Bidder/Licensee/ Concessionaire is not having prior Security
Clearance from BCAS on the date of issuance of LOA, then the Selected Bidder/
Licensee/Concessionaire has to apply to BCAS for approval of security program within a
period of 05 days from the date of receipt of Security Clearance from BCAS and submit
copies thereof to the Authority.

In case of any dispute where legal action is compelled to be initiated by any of the party,
jurisdiction of the court shall be the city / town / district where the Airport is located.

(SIGNATURE OF LICENSEE)
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APPENDIX: 2 of Annexure-A

SPECIAL TERMS AND CONDITIONS

Scope of Work:

(i) Supply, Install, Test, Commission (SITC) and operate Automated Vehicle Parking

Management
System (APMS). The automation equipment applicable for the tender is given below -

S. Item Positioning

NO.

1) Automatic Boom At each entry and exit of Airport At each
Barrier entry and exit of Parking

ii) E-Ticket At each entry and exit of Airport At each
Dispensing system entry and exit of Parking

iii) Synchronized Clock At each entry and exit of Airport At

each entry and exit of Parking

iv) Digital Payment At each exit of Airport At each exit of

System Parking

The concessionaire at its own cost shall hire/lease/procure, install, operate and manage Automated
Parking Management System (APMS)

. The Concessionaire shall permit AAI’s authorized officers to inspect the APMS at any time.

Issuance of non-printed parking tokens and payment receipts will be strictly prohibited & close

monitoring will be done by the AAI commercial team.

. In case of failure or mal-functioning of any component of APMS, the details shall be shared with Airport

Director/Commercial Incharge immediately, and same shall be rectified within 24 Hours by the
concessionaire.

In a single incident, maximum breakdown period of not more than 30 minutes is permissible.
However, in case the Concessionaire/AAI feel that there is need to enhance the quantity of above
items as per operational requirements and smooth functioning of vehicle parking at airport, then

licensee will be under obligation to install the same at its own expense.

(ii) Management of Designated Car Parking and Parking Fees/Excess Time Fees

a)

Collection Rights

Automated Access control unit shall be installed at all entry and exit points of designated car
parking area and entry/exit of Airport by the concessionaire.

Further, payment booths/points shall also be placed by the concessionaire at other locations
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b)

c)

d)

e)

g

h)

J)

k)

inside the parking/other convenient points so that airport users have option to make payment
towards parking charges.

The payment of Parking Tariff is to be done at the exit of the parking and the payment of Excess
Time Fees is to be done at the Exit Gate of the Airport. This is to reduce the queue formation at
the exit gate. The positioning of the booths to be done accordingly at the airport.

Optimal utilization of designated vehicle park areas by assisting airports user in parking their
vehicles in clearly demarcated parking slots.

The space for pick up points & parking space at the airport is to be earmarked based on
passenger comfort and revenue.

Further, the following is also to be considered while demarcation of parking space:

@) Parking areas for VIPs/Government Vehicles, Regulatory Agencies (Customs,
Immigration etc.), shall be clearly demarcated.

(i) Not more than 20% of space shall be demarcated for Govt. Vehicles/ VIP Parking, and
vehicles parked in this area shall be exempted from parking fees.

(iii)) Not more than 10% of parking area shall be demarcated for ground transportation
licensees.

(iv)  For employees of AAI and agencies working at Airport (including airlines/GHA staff), if
possible, separate staff parking area shall be identified and provided, and if the same is
not possible, then not more than 10% of parking area shall be demarcated for employees
of AAI and agencies working at Airport. This shall be ensured by Airport team before the
commencement of license.

) Further, Airport Director to decide percentage of space to be demarcated for various
category of vehicles as detailed above on demand basis. He may also review the same on
time-to-time basis as per requirement.

The distribution of designated car parking for specific airport users as detailed above may be
reviewed and revised from time to time at the Airport Level on mutual consent, on need basis.

Ensure Government owned Vehicle, Regulatory Agencies, Airlines and staff vehicles are not
parked in the parking area earmarked for airport users.

Ensure Pre-paid Taxi, Car Rental, Radio Taxi, Maxi cab etc. are not parked in the parking area
earmarked for airport users.

Further, as per AAIs Policy separate area is to be earmarked for parking the vehicles of
Authorized App Based Cab Aggregators of AAI. The vehicle parking concessionaire shall not
charge parking tariff and excess time fees from such vehicles.

The parking facility provision for AAT’s authorized App Based Cab Aggregators, is to be awarded
to be as hereunder:

(i) Parking Space for App Based Cab Aggregators facility should be properly earmarked.
(i) A common parking space, separate from car parking area to be earmarked by airport for
Cab Aggregators based on number of arriving flights.

Schedule of Parking Charges and Excess Time Fees is given in Annexure VP1and VP2
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D Adequate signage/notices to be installed at entry/ exit gate of the approach road to airport for
public awareness and to reduce any complaints of new policy/charges by AAI. Signboards
quoting “Please collect the challan receipt” to be displayed at the city side/parking area. The
positioning and format of the signage/notices to be as per Annexure-VP6.

m) Time clock with reasonable visibility shall be installed at exit of the parking area and the exit
booth of the airport by the concessionaire and the same shall be in synchronization (with
automatic Server clock) with the time stamp on parking token.

n) The name of the parking contractor should be clearly indicated in the parking token. Other than
this, no advertisement is permissible on the parking token.

(iii) Excess Time Fees Collection Rights

a) Excess Time fees is the fees that private vehicles and commercial vehicles are to pay for pick up
in case the time taken to travel the stipulated distance is more than the permissible time OR for
pick up is from the lanes (i.e., not picking up from the designated pick-up point.)

b) The permissible time limit to be calculated based on the methodology given at Clause 2 below.
c) For pickup from the lane the permissible time is calculated from airport entry to airport exit.
d) For pickup from designated pick-up points near inside parking area, the permissible time is

calculated from parking exit to airport exit.

e) Both private and Commercial vehicles picking up passengers from the designated pick-up point
inside parking area and exceeding the permissible time limit to pay both the parking fees and
Excess time fees.

) The vehicles of AAI licensed ground transportation operators i.e., Pre-Paid, Car Rentals not to
pay the Excess time fees. Such licensees shall be exempted from payment of Excess Time fees by
providing Hologram stickers/RFID sticker/Tag etc. or any other mechanism devised with
mutual consent of the concerned licensee

g) Parking tariff is payable for vehicles of Pre-Paid and Car Rentals to Vehicle Parking
Concessionaire.

h) Further, AAT’s licensed App Based Cab Aggregators are to be allotted a separate area for parking
and therefore are not to be charged with Parking tariff/Excess Time Fees by the vehicle parking
licensees.

i) The commercial vehicles (except for AAI ground transportation licensee) going to the lane to
pick up are to pay excess time fees which is 25% higher than the normal excess time fees (i.e.,
25% higher than the parking tariff of 0-30 mins) irrespective of the time taken from airport
entry to airport exit.

b)) Collection of Excess Time Fees is to be done at Exit of the Airport. Rates and various scenarios
of Excess Time Fees as per Annexure VP8

(iv) Lane Management:

a) Lane management shall be carried out by a 3rd party contractor to be appointed through
Operations Department at Airport level.

b) Lane management has to be done to control non-complying vehicles, vehicles parked other than
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c)

d)

e)

a)

b)
c)

)

(i)

(iii)

designated area, overstaying in pick/drop lane, congestion creating vehicles. The same has to be
done by appointing a third-party contractor for Lane Management through Operations Dte. at
Airport Level.

The third-party contractor appointed for lane management to collect the challans/penalties on
behalf of AAT and deposit the entire amount to AAIL

In order to avoid any revenue pilferage and also tap any sort of unethical practices during
imposition of challan signboards quoting “Please collect the Challan Receipt” to be displayed at
the city side /lanes and roads.

In addition to this, periodic and surprise audits to be conducted by teams constituted at the

airport level in order to ensure that proper implementation of policy is being done at ground
level.

Further, signage have to be placed at prominent locations by AAI as per Annexure VP6
Calculation of Permissible Time

The speed of vehicles as 10 Km/hr for travelling in road as well as lanes. Accordingly, the
formula may be as hereunder:

Permissible time = 10 minutes (5 min. + 5 min.)

(Time taken by the vehicle to travel from airport entry to airport exit at the speed of 10 Km/Hr+
reasonable dwell time for pick/drop of passengers in the lane.)

Further, the dwell time for all AAT Airports to be kept as 05 mins.
Accordingly, SLA Parameters to be signed with the vehicle parking concessionaire as per
Annexure VP3

Mechanism of Time stamping

The time stamping for all airports to be done at 04 points namely; entry of the airport, entry of
the parking, exit of the parking and exit of the airport.

Accordingly, collection of Parking Tariff to be done at the Exit of the Parking. Time duration of
Entry to exit of parking i.e stay of vehicle inside the parking is to be calculated for levying
parking tariff.

Further, collection of Excess time fees to be done at the Exit Gate of the airport. The time
duration of Entry Gate to Exit Gate of the Airport (for Lane Pickup) OR Exit of the Designated
Pick-Up Point to Exit of the Airport (For Parking Pickup) to be calculated for levying Excess
Time Fees.

Parking Tariff/ Excess Time Fees: Parking Tariff and Excess Time Fees Tariff is to be
levied as per AnnexureVP1 and Annexure VP2 respectively.
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)

(i1)

)

(i)

(iii)

Grievance Redressed/ Issues Management

To assure issues are properly prioritized, monitored and closed within performance standards,
a grievance escalation matrix shall be complied with at all times

Query Query Level Guidance Contract person

Level

General Day to Day issues Vehicle Parking Manager

(representative of
Concessionaire)

Initial In case of unsatisfied response or Duty Terminal Manager
absence of contact person at previous
level.

Secondary | In case of unsatisfied response or | HOD Terminal Operations
absence of contact person at previous | (Query also to be shared with
levels. Commercial Dept)

Final In case of unsatisfied response or | Airport Director
absence of contact person at previous
levels.

A complaint register has to be maintained at all levels and it has to be ensured that complaints/
grievances are properly recorded with contact number and email id of the complainant and
response to complaints is also recorded properly. Response time at each level shall be minimum
and reasonable.

Performance Monitoring:

A set of Performance indicators has been defined, and for each indicator performance will be
monitored monthly, unless otherwise stated.

Performance data will be used as a management tool, to identify areas of strong and weak
performance, provide information and guidance to Vehicle Parking Concessionaire, and
support planning for future improvements.

Quarterly performance review meetings will be held with Vehicle Parking Concessionaire, to
provide an opportunity to:

a) Discuss actual performance versus target.

b) Airport Director or the Authorized official of AAI will conduct surprise audit on the
performance of the various activities described herein and in case of deviation penalty
clause will be invoked.

(c) Consider corrective actions where service is below the expected level.
(d) Consider any grievance escalated to Stage-3.
(e) Consider fulfilment of the Customer’s Responsibilities and any issues arising from this.

® Consider other relevant topics, including future requirements.

(iv) Schedule of Performance Indicators is given in Annexure VP3

v)

Penalty for Infractions is given in Annexure VP4
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7. Manpower Deployed for Parking Management:

() The management of designated vehicle parking area and various booths is to be done by the
vehicle parking concessionaire.

(ii)  Adequate manpower shall be deployed by the concessionaire at all times keeping in view
service description given above and service level description given hereafter.

(iii)) Manpower shall be well groomed and courteous to all airport users at all times.

(iv)  Manpower shall be well versed with Local Language of that state where the Airport is located as
well as Hindi & English language for better interaction with all the airport users at all times.

) Concessionaire shall issue identity cards to all its employees and it shall be ensured that I-Cards
are displayed above waist line at all times during duty.

(vi)  Distinct uniforms shall be issued to manpower deployed for different activities.

(vii)) Misbehavior of staff with airport users is strictly prohibited; the Concessionaire shall also ensure
that no staff during duty hours is in a drunken state.

. Layout & Area Details:

() A standard Layout Plan depicting the parking/pick up locations has been attached as Appendix
2 of Annexure A for purpose of earmarking various areas. (To be done by the airport before
call of tender)

(i) Station to ensure that drawing of parking layout clearly indicating entry/ exit roads, pick/drop
lanes at arrival/departures, designated car parking area, pick/drop points etc. along with
detailed schedule of premises specifying area is provided as part of tender document.

(iii))  The distribution of designation car parking for specific airport users as detailed above may be
reviewed and revised from time to time at the Airport Level on mutual consent, on need basis.

9. Conditions to be followed if change in Parking Area during the Concession
Period:
6))] The location/layout of parking area given in e-tender document will be based on preliminary

survey. Area and location(s) may change while preparing detailed design and execution of this
project (handing / taking over). Any change (increase/decrease) in Vehicle parking area up to
10% of the concession area shall not affect the quoted concession fee.

(i) However, during the Concession period, parking area may be revised due to any administrative/
operational reasons like: Construction, security, other operational requirements, etc.

(iii)  In case of increase in parking area, the Concessionaire has to cover such area under the scope
of the awarded project with payment of additional concession fee as per the following
methodology:

“Parking Area is increased by more than 10% - Concession fee will be increased
by half of the amount calculated on pro-rata basis.”

(iv)  In case of decrease in parking area, reduction in the concession fee will be allowed as per
following methodology:

“Parking Area is decreased by more than 10% - Concession fee will be decreased
by half of the amount calculated on pro-rata basis.”

) Further, the above stated methodologies for calculating the post change in area, the revision in
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10.

a)

b)

c)

d)

e)

11.

12,

Concession Fee shall be subject to following conditions:-

i Actual measurement should be conducted jointly by AAI and the Concessionaire
whenever the change is taking place after the commencement of the contract.

ii. The modified contract value should be approved by the Airport Director and
communicated to the Concessionaire duly acknowledged.

iii. The revised Concession fee shall be applicable from the first day of the following month
only.

iv. The concession period will not be changed under any condition.

Revision of Parking Fee/ Excess time fees during the contract period: In case of
revision of parking fees or Excess time fees, following course of action may be
adopted:

For X Percentage increase in parking fees or Excess time fees, license fees may be increased by
(X/ 2) % provisionally.

Post revision of parking fees or excess time fees, parking fee collections or excess time fees
collections (as the case may be) will be compared with collections that were happening before
revision of rates, period of comparison of revenues shall be three (03) months immediately
before revision with three (03) months immediately after revision, to assess the actual impact
of revision in parking charges on license fees.

Subsequently, the upward or downward revision in license fees will be made accordingly and
proportionately.

The collections/ revenue data will be readily available for such assessment as it is automated
system driven collection system.

If such data is not available at any Airport, data from similar airport (from same category of
airport with similar passenger traffic), may be used.

If the licensee is not consenting to revision in license fees on account of revision in parking fees
or excess time fees, then the party may be allowed to serve the notice period and exit the contract
without imposition of any demurrage or penalty.

Temporary Suspension of Parking Concession: If the parking Concession is suspended by
AAI dues to any policies/orders of AAI/State/Central Government for more than 12 hours, then
the Concession Fee shall be adjusted on pro-rata basis.

Parking Fee/Excess Time Fee & GST: The rates of Parking fees and Excess Time Fees are
inclusive of components of GST. Accordingly, these shall remain the Parking Charges /Excess
Time Fees charges applicable to end users, but the onus of depositing all applicable taxes,
prevailing during contract period at the station including GST in respect of fees collected for car
parking charges and excess time fees shall rest with the licensee. The details/breakup of GST/
applicable tax shall be depicted in the car parking invoice issued to end- user/passengers.

a. The Authority reserves the sole right to change and alter the timings, rates and any other
condition in respect of the parking facility and the Concessionaire shall not have any
right to interfere or raise any objection in this regard.

b. The monthly passes of Parking Fee issued to employees of various agencies working at
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13.

14.

the Airport shall be for multiple entries at the Airport. Monthly passes are not applicable
on Tempo & Truck operators at Cargo complex and Agent/ Licensee at Cargo complex.

c. The rates of Parking Fee /Excess Time Fees are inclusive of components of Goods and
Services Tax. The Concessionaire shall, at all times, be responsible for depositing all
applicable taxes, including tax collected at source, prevailing during the Term. The
Concessionaire shall not collect taxes and charges over and above the prescribed Parking

Fee.

d. The Concessionaire shall not collect the Parking Fee from the Users at the time of entry
of vehicles in the Parking Area and shall only be charged at the time of exit of the vehicles
from the Parking Area.

e. The Concessionaire shall place the rates of the Parking Fee at various conspicuous places

within the Parking Area, such that the rates are conveniently visible to the Users.
Parking Tokens:

The Concessionaire shall issue bar coded or QR code Tokens/RFID tokens along with counter
foil of various denominations as per ticket pattern approved by the Authority (“Parking Token”)
to every vehicle at the time of entry to the Parking Area and entry of the airport.

The Concessionaire shall be responsible to make its own arrangements for stationery used for
printing and issuing of the Parking Tokens, at its own cost and any cost in relation thereto shall
not be adjusted from the Concession Fee.

The Concessionaire shall not, without prior approval of the Authority, be permitted to make any
advertisement on the front or backside of the Parking Tokens.

The Concessionaire shall issue monthly passes / free passes/VIP passes to the officials of the
Authority and any other agency authorized by the Authority. The Concessionaire shall ensure
that it shall make necessary arrangements to paste such passes on the vehicles, at its own cost.
The Concessionaire shall issue Monthly passes/Free Passes/VIP passes to the concerned
officials after checking their credentials such as AAI ID Card, Airline Identity Card,
Concessionaire Identity card, and keep a record of such passes issued. It is hereby clarified that
not charging of any Parking Fees by the Concessionaire from free passes shall not affect or alter
the Concession Fees and the Concessionaire shall not make any claim or re-imbursement on
account of such non-charging of Parking Fees from the exempted vehicles.

In the event, any User loses the Parking Token before exiting from the Parking Area, the
Concessionaire shall, prior to releasing the vehicle, verify the credentials of the User and obtain
necessary documentation from such User. The Concessionaire shall be entitled to charge a penal
amount of INR 300/- (Indian Rupees Three Hundred only) from such User, on account of losing
the Parking Token, which penal amount shall be over and above the Parking Fee.

Parking Area:

In consideration of payment of Concession Fee, the Concessionaire shall be entitled to operate
and maintain the automated vehicle parking system at the parking area measuring [13200] sq.
mtrs. having vehicle parking capacity of [____] four wheelers and [ ] two wheelers, developed
by the Authority at the Airport (“Parking Area”). The layout, drawing, plan, etc. of the Parking
Area is more specifically set out in Annexure hereunder.
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15.

The Authority shall, at all times, during the Term, have the right to alter / revise the
measurement of the Parking Area, for any reason whatsoever, in its sole discretion and the
Concessionaire shall not have objection in relation to the same. Upon occurrence of any such
event, the Concession Fee shall be revised in accordance with Clause 9 above.

On revision of the Parking Area, actual measurement shall be conducted jointly by the Authority
and the Concessionaire, for the purposes of finalization of change in area.

In the event of shifting the parking area due to modernization or construction of terminal
building or the parking area has been taken over by AAI for any other infrastructure
requirement, AAI will provide a 30 days’ notice in advance to the concessionaire to relocate to
the alternate location at their cost. Further if the business potential changes due to such
relocation the concessionaire will have the option to exit by serving the required notice period
as per license agreement without any demurrage charges.

The Concessionaire shall have the liberty to propose additional measures to increase occupancy
of Parking Area, however, any change in the Parking Area shall be made upon obtaining prior
approval from the Authority, before implementation of the same to improve the parking
efficiency. It is hereby clarified that the Concessionaire shall not undertake any modification to
the construction plan of the Parking Area.

The Concessionaire shall ensure that all the vehicles shall be parked in the area defined for each
type of vehicle in the Parking Area. The Concessionaire shall deploy experienced parking
attendants to ensure proper parking of vehicles in each slot and the Parking Area is utilized by
the designated vehicles (e.g., cars, cabs, two-wheelers, and other small vehicles) and heavy or
medium commercial vehicles, including buses/coaches are parked in parking area specified for
these types of vehicles.

The Concessionaire shall, with prior approval from the Authority, earmark limited and separate
parking slots for VIP parking, government vehicles parking, parking for the staff of the Authority,
pre- paid taxi, car rental, radio taxi, maxi cab and cab aggregators etc. Within the Parking Area.

Security & Safety:

The Concessionaire shall make adequate provision to check and carry out through security
screening of all vehicles entering into the Parking Area. Any unlawful activity, crime, suspicion
etc. in the Parking Area shall be immediately reported to the Airport Police and the Authority,
without fail.

The Concessionaire shall deploy adequate number of uniformed security personnel within the
Parking Area to ensure that the vehicles are parked in orderly manner in the designated parking
lanes and to assist the passengers/public for easy parking and removal of vehicles.

The security/custody of vehicles in the Parking Area shall be the sole responsibility of the
Concessionaire. The Concessionaire shall take all necessary precautions for the safety of the
vehicles. In the event of any theft/ damage/ loss, damage, claims, etc. arising out of the neglect
of the Concessionaire, the Concessionaire shall be responsible for settlement of the dispute, if
any, including under the court of law and the Authority shall, in no event, be responsible for any
such loss, damage or claim.

The Concessionaire shall follow and abide by all the instructions and guidelines issued by
Airport Police / statutory rules & regulations / Authority for prevention of misuse of parking
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lots, including usage by anti-social elements, terrorist(s) etc.

e. Notwithstanding anything contained in this Agreement, the Authority shall have the right to
deploy and procure the provision of police assistance and security at the Parking Area and the
Airport, including for regulation of traffic, removal of trespassers, prevention of terrorism,
hijacking, sabotage and/or similar acts or occurrences, through the government agency. The
designated government agency shall be entitled to inspect and search the Parking Area and to
search any person or vehicle entering the Parking Area or departing there from, without unduly
or unreasonably disrupting the operations of the Parking Area.

16. Performance Security Deposit:

i The Concessionaire shall, for the performance of its obligations hereunder, provide to the
Authority an interest free security deposit for the entire Term, equivalent to 04 months
concession fee for the First (1st) year to AAI as an interest free security Deposit. The SD amount
equivalent to 04 months concession fee to be submitted in the form of
DD/PO/RTGS/NEFT/Bank Guarantee. The SD amount equivalent to 04 months concession
fee to be submitted in the form of BG from any Nationalized /scheduled commercial banks
(Bank Guarantee from co-operative banks (even scheduled)/Societies/Payment banks, OR in
the form of FDR will not be accepted). The validity of the BG to be 12 Months from the date of
expiry of contract.

ii. Electricity Security Deposit: The Concessionaire shall also deposit an interest free security
deposit towards electricity charges, amounting to 5% of concession fee of the first year subject
to minimum deposit of Rs.10,000/- and a maximum deposit of Rs.10 lakhs. The said security
deposit will cover SD towards all types of utilities such as Electricity, Water, Data Port,
Telephone etc. in the form of Bank Guarantee/DD/Pay Order/NEFT/RTGS.

ii. The Performance Security Deposit and Electricity Security Deposit are collectively referred
to as “Security Deposit”.

iv. In the event of revision in Concession Fee in terms of Clause 10 above, the Concessionaire shall,
on pro rata basis, revise the Security Deposit, within a period of 15(Fifteen) days from the date
of such notification of revision in Concession Fee is issued by the Authority.

v. Upon occurrence of an Event of Default, the Authority shall, without prejudice to its other rights
and remedies hereunder or in Applicable Law, be entitled to encash and appropriate the Security
Deposit. Upon any encashment and appropriation from the Security Deposit, the
Concessionaire shall, within a period of 15 (fifteen)days thereof, replenish, in case of partial
appropriation, to the original level of the Security Deposit, and in case of appropriation of the
entire Security Deposit provide a fresh Security Deposit, as the case may be. The right of the
Authority under this Clause [16(v)] shall be without prejudice to the Authority’s right to
terminate this Agreement in accordance of the terms hereof.

Vi. Subject to the terms hereof, upon expiry of the Term or early termination of this Agreement, the
Authority shall refund the Security Deposit to the Concessionaire, upon adjusting the
outstanding dues of any nature, if any.

17. Obligations and Undertakings by The Licensee:
The Licensee hereby covenants to the Authority, the following:

a. The Concessionaire shall, without prejudice to the other obligations set out in this Agreement,
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adhere to the terms and conditions, service descriptions, monitoring of performance, etc. as set
out in the service level agreement, to be executed simultaneous with this Agreement, between
the Parties and annexed hereto as Annexure VP3 (“SLA”).

The Authority shall make a committee of 3 (three) officers out of which 1 (one) officer shall be
the in- charge of commercial department, 1 (one) officer from operations department and third
officer from any other department, as the Authority may deem fit (“Inspection Committee”).
The Inspection Committee shall have the power to conduct random inspections of overall
parking management, Parking Area and operation performance of the Concessionaire, at least
once on fortnightly basis.

In the event, the Inspection Committee observes any violation of the SLA or the Agreement by
the Concessionaire, the Inspection Committee shall have the right to impose penalty on the
Concessionaire in the manner provided under the SLA.

The Concessionaire shall, at its own cost and expense, observe, undertake, comply with and
perform, in addition to and not in derogation of its other obligations set out in this Agreement,
the following:

To undertake all measures for cyber security, protection of information and communication
technology systems from cyber-attacks that are purposeful attempts by unauthorized persons
to access ICT systems in order to achieve the target of theft, disturbance, damage, or other illegal
actions. The Concessionaire shall inform/assist AAI in detecting, analyzing and mitigation of
vulnerabilities and protecting Central Control Centre including Data Centre from cyber-
attacks throughout the concession period. The Concessionaire shall take proper measures
to ensure the security and protection of data to any unauthorized persons;

To pay all charges towards utility / facilitation, consumption of electricity etc. as may be due
and determined by the Authority and at the rate(s) fixed by the Authority from time to time,
within the date(s) specified in the bill(s), on actuals;

To equip itself with all necessary permits, licenses and such other permissions as may be
required under the law in force at any time with regard to the operation of the subject
Concession;

To maintain such regular and proper account books along with supporting documents regarding
sales effected by the Concessionaire in the Parking Area and said accounts / documents shall all
the times be kept open for inspection by the Authority in such manner as may be prescribed.
The Concessionaire shall provide to the Authority, if so, required by the Authority, statements
of audited Accounts in such manner and within such period as the Authority may prescribe. The
Concessionaire shall be permitting AAI to access entire system live with the Authority;

At all times, during the currency of the Agreement, obtain proper and appropriate insurance
coverage including but not limited to fire, theft and burglary in respect of all the movable and
immovable assets stored or used in the Parking Area and the Authority shall not be responsible
for any loss or damage caused to the Concessionaire or any third party on any account
whatsoever;

shall not use the Parking Area for any other purpose other than for the purposes of Concession;

shall not erect or display any advertisement or signboards except after obtaining the prior
approval in writing of the Authority;

Page 59 of 102

AN




shall observe, perform and comply with all rules and regulations of the Shops and Establishment
Act, Factories Act, Industrial Disputes Act, Minimum Wages Act and the provisions of any
Applicable Law including any rules and regulations made by the Authority, Civil Aviation
Department or any other Department of Government and or local body or administration in
force from time to time and to the business which the Concessionaire is allowed to carry on
under this Agreement and to the area in which the Parking Area is located;

Maintains the Parking Area in a proper state of cleanliness and abide by such directions as may
be given by the Authority and such other departments as may be entrusted by the rules and
regulations with the works of inspection and enforcement about the conditions of sanitation,
cleanliness and hygiene. If the Parking Area is not maintained in reasonably clean condition by
the Concessionaire, the Airport Director shall have the power to get the same cleaned at the risk
and cost of the Concessionaire and recover liquidated damages at the rate defined under penalty
clause of SLA and can take other actions including termination of the Concession under this
Agreement;

Shall employ only such servants as shall have good character and as well behaved and skillful in
their business. The Concessionaire shall furnish to the Authority in writing with the names,
parentage, age, residence and specimen signature or thumb impression of all servants proposed
to employ for the purpose of this Agreement before they are so employed and the Authority shall
be at liberty to forbid the employment of any person whom it may consider undesirable. The
servants employed by him shall be under the general discipline of the Authority and shall
confirm to such directions as may be issued by the Authority in respect of point or routes of
entry to and exit from the premises and in respect of the use of toilet and wash rooms.
The character of all persons employed by the Concessionaire shall be verified by the
police to the satisfaction of the Authority, before the employment;

The concessionaire has to mandatorily make weekly/monthly wages/salaries etc. by directly
crediting to the employee’s bank account only and the proof for payment of statutory wages
along with PF/ESI etc. to be submitted to the authority as and when the same is demanded.

shall maintain a complaint book in a prominent place in the Parking Area and in such a way that
it is easily accessible to any person who wishes to record any complaint and the said book shall
be open for inspection fortnightly by the Airport Director of the Authority or his authorized
representative;

shall, upon expiry of the Term of early termination, deliver the possession of the Parking Area in
good condition and in peaceful manner along with furniture, fittings, equipment and
installations, if any, provided by the Authority and remove its goods and other materials from
the Parking Area immediately;

any stoppage of parking services due to reasons arising out of negligence, mishandling,
mismanagement by the Concessionaire or its workforce, shall have to be made good by the
Concessionaire within 24 hours of such damage;

abides and adhere to the conditions and terms as set forth under the SLA, annexed hereto as
Annexure VP3;

Two set of uniforms as per the specifications (to be approved by the Authority) shall be provided
to the workers/supervisors by the Concessionaire. The Concessionaire shall also ensure that
uniform is worn by the employees while on duty and kept to tidy condition along with name
plate indicating their name conspicuously; and
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18.

Dedicated helpline number and email id shall be printed on parking token and the same shall
be provided to users for any complaints / suggestions / feedback with regards to parking. The
same shall be monitored by the Concessionaire and adequate responses shall be delivered to
citizens within 48 hours. The Concessionaire shall provide a weekly report to the Airport
Director, AAI every Monday on the number of complaints received during the previous week
(Monday to Sunday) and the number of replies furnished by it to the complainants along with
number of complaints on which no response has been made by the Concessionaire.

The Authority hereby covenants to the Concessionaire, the following:

i

1i.

grants the Concession and provide the Parking Area and right of way to access the same,
to the Concessionaire and its authorized representatives; and

Subject to the sole discretion of the Authority, provide assistance and cooperation to the
Concessionaire, wherever required and specifically requested by the Concessionaire.

Representation and Warranties:

The Concessionaire hereby represents and warrants to the Authority that:

(1).

(i1).

(iii).

@iv).
v).

(vi).

(vii).

(viii).

(ix).

It is duly organized and validly existing under the laws of India, and has full power and
authority to execute and perform its obligations under this Agreement and to carry out
the transactions contemplated hereby;

It has taken all necessary corporate and other actions under Applicable Laws to authorize
the execution and delivery of this Agreement and to validly exercise its rights and
perform its obligations under this Agreement;

It has taken all permits and consents, whether in relation to the business, environment,
labour, etc. as may be required to be obtained by the Concessionaire under Applicable
Law and is not in breach of any of the terms and conditions as may be required to be
adhered to by the Concessionaire under the Applicable Law;

It has the financial standing and financial and technical capacity to undertake the
Concession in accordance with the terms of this Agreement.

This Agreement constitutes a legal, valid and binding obligation, enforceable against it
in accordance with the terms hereof, and its obligations under this Agreement will be
legally valid, binding and enforceable obligations against it in accordance with the terms
hereof;

The information furnished in the Bid and the Tender is true and accurate in all respects
as on the date of this agreement.

It shall at no time undertake or permit any change in ownership except with prior
permission of AAI

The execution, delivery and performance of this Agreement will not conflict with, result
in the breach of, constitute a default under, or accelerate performance required by any
of the terms of its charter documents and constitution documents of any of its
shareholders or any Applicable Laws or any covenant, contract, agreement,
arrangement, understanding, decree or order to which it is a party or by which it or any
of its properties or assets is bound or affected; and

There are no actions, suits, proceedings, or investigations pending or, to its knowledge,
threatened against it or its shareholders at law or in equity before any court or before
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b.

19.

any other judicial, quasi-judicial or other authority, the outcome of which may result in
the breach of this Agreement or which individually or in the aggregate may result in any
material impairment of its ability to perform any of its obligations under this Agreement.

The Authority hereby represents and warrants to the Concessionaire that:

(i). It has full power and authority to execute, deliver and perform its obligations under this
Agreement and to carry out the transactions contemplated herein and that it has taken
all actions necessary to execute this Agreement, exercise its rights and perform its
obligations, under this Agreement;

(ii).  This Agreement constitutes a legal, valid and binding obligation enforceable against it in
accordance with the terms hereof; and

(iii). It has good and valid right to the Parking Area and has power and authority to grant a
Concession in respect thereto to the Concessionaire

(iv).  There are no actions, suits, proceedings, or investigations pending or, to its knowledge,
threatened against it or its shareholders at law or in equity before any court or before any
other judicial, quasi-judicial or other authority, the outcome of which may result in the
breach of this Agreement or which individually or in the aggregate may result in any
material impairment of its ability to perform any of its obligations under this Agreement.

Term:

This Agreement shall become effective and shall remain valid and subsisting in full force for a
period of 01 (one) year and extendable by another 6 months from the date of expiry of the
Gestation Period (“Term”), until the date of termination of this Agreement in accordance with
the provisions hereof.

Save and except the provisions contained under NIT, it is hereby agreed between the Parties that
the initial period equivalent to 20% (twenty percent) of the Term shall be observed as the lock-
in period for the Concessionaire (“Lock-in Period”), during which the Concessionaire shall not
have the right to terminate this Agreement.

From the date of issuance of LOIA, a period of 45 (Forty Five) days shall be made available to
the Concessionaire for the purposes of commencement of the vehicle parking facility

The Concessionaire shall start the vehicle parking facility as per the specification of this
Agreement within a period of 45 (Forty Five) days from the date of issuance of the LOIA
(Bussiness Incubation plus Gestation Period). The H1 quoted license fee will be applicable only
after the expiry of the gestation period or commencement of vehicle parking operations
whichever is earlier. Even after the completion of 45 days from issuance of LOIA, if the agency
failed to commence the operation, LOIA will be revoked, EMD will be forfeited and the agency
will be debarred from AAI tenders for a period not exceeding three (03) years.

Extension of Contract Period: Normally there should not be extension of contract.
However, in exceptional cases, AAI may consider extension of contract at its discretion, on
mutually agreed terms and conditions not inferior to existing terms of contract.

Any Party may, thirty (30) days prior to the expiry of the Term, may serve a notice to the other
Party for the renewal of this Agreement. Upon accepting the offer of the serving Party, the
receiving Party shall intimate the serving Party within a period of seven (07) days, its
intention to renew the Agreement. The renewal of this Agreement shall be made on identical
terms and conditions as provided in this Agreement for the Term, subject to Clause (19(d))
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above.

20. Termination:

Termination by Authority in the event of Default.

a. The Authority shall have the right, at its sole discretion, to terminate the Agreement, at any time
during the Term, upon serving a written Notice of termination for Thirty (30 days) days
to the Concessionaire, for the event of default set out as below: (Blanks to be filled by the Tender
Inviting Authority as per the provisions of Commercial Manual)

b. If the outstanding dues exceeds more than three (03) months license fees and agency fails to
recoup the equivalent amount of SD within 15(fifteen) days of demand notice received from
AAT amount after AAI adjusts the same.

c. Failure/Negligence of the agency to discharge the scope of work as set out in the NIT
even after 03 notices from AAI.

d. Due to unsatisfactory performance of the agency and more than 10 verified irregularities as per
Annexure VP3 (i.e. SLA- Schedule of Performance Indicators for Vehicle Parking
Concessionaire) reported in a month will be sufficient reason to consider to serve the notice of
unsatisfactory performance. If the reply to the notice of unsatisfactory performance is not
satisfactory AAI will have the right to serve the notice of termination.

e. Causing or using the Parking Area for any purpose other than for the purposes of Concession and
this Agreement; or

f. Breach of any of the representations, warranties, covenants and obligations of the
Concessionaire as set forth in this Agreement; or

g. Any loss, damage, fine, penalty or expenses incurred by the Authority due to any violation of
any Applicable Law by the Concessionaire; or

h. Insolvency or bankruptcy of the Concessionaire or appointment of receiver for the assets of the
Concessionaire; or

1. Change of ownership of the Concessionaire in violation of Clause 24 below; or
j- Sub-contracting without the prior approval of the Authority; or
k. Failure to perform the obligation under this Agreement due to any final judgment or court order

and such judgment or order has a material adverse effect on the arrangement contemplated in
this Agreement; or

1. Failure to replenish the Security Deposit in terms of Clause [16(v)] above; or

m. Failure to pay the Concession Fee more than 03 months; or Failure to commence the operations
of vehicle parking within 45 days of issuance of LOIA.

n. Failure to adhere to the conditions mentioned under the SLA, as annexed hereto as Annexure......
(i.e. SLA- Schedule of Performance Indicators for Vehicle Parking Concessionaire); or any other
event which the Authority consider to be an event of default.

o. In case of the termination occurred due to any of the above reasons (Clause 20(b) to Clause
20(0)) before the expiry of minimum lock in period, action in line with clause 23 (C) of License
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21.

Agreement shall be taken.

AAI also reserve the right to terminate the contract on short notice if the situation warrants or
the continuation of the agency is against public interest or the interest of AAI In such an event
the Authority shall be entitled to forfeit the entire Security Deposit available with AAT and debar
the agency for a period of 03 years to participate in any of the tenders issued by Airports
Authority of India.

Termination by the Concessionaire/Licensee: The Concessionaire shall have the right to
terminate the Agreement at any time after the expiry of the Lock-in Period, upon serving a
written Notice of termination for 30 days to the Authority. This shall be subject to provisions
laid out in clause 23(C) of License Agreement.

Upon termination of the Agreement under this Clause 20, the Concessionaire shall hand over
free, vacant and peaceful possession of the Parking Area to the Authority, along with furniture,
fittings, equipment and installations, if any, provided by the Authority within a period of
o7(seven)days from the date of termination (“Transition Period”). In the event, the
Concessionaire fails to hand over the free, vacant and peaceful possession of the Parking Area
within the Transition Period, the Authority shall be entitled to charge penalty equivalent to
double the Concession Fee per month as damages. Further, the Concessionaire shall remove all
its goods and other materials from the Parking Area and the Airport immediately, failing which
the Authority shall have the right to remove such goods / materials at the cost and risk of the
Concessionaire and demand payment for such removal. If such payment is not made within 10
(ten) days, the Authority shall be at liberty to dispose off the goods / materials of the
Concessionaire by public auction to recover the cost and the Concessionaire shall not be entitled
to raise any objection in such eventuality.

On the date of expiry of the Transition Period or date of handover of the Parking Area in the
manner set out in Clause 20(s) above, the Concessionaire shall hand over the access cards,
identity cards and every such document and data to the Authority, which may facilitate the
Concessionaire and its employees, officers, staff members, etc. an access to the Parking Area or
the Airport.

Upon termination of this Agreement in terms of Clause 20(r) & 20(s) above, the Authority shall
refund the Security Deposit to the Concessionaire, upon adjusting the outstanding dues of any
nature, if any, on the date of expiry of the Transition Period.

The termination of this Agreement shall not prejudice or affect the accrued rights or claim and
liabilities of the Parties prior to and on the date of termination.

Force Majeure:

Itis hereby agreed that in the event the Parking Area or any part thereof be destroyed or damaged
for reasons beyond the control of the Authority or force majeure conditions including but not
limited to act of god, earthquake, adverse government action, tempest, flood, lightning, violence
of any army or mob or enemies of the country or by any other irresistible force so as to render
the Parking Area unfit for the purpose and the Concessionaire is prevented from using the same
for a period of 30 [Thirty]days or more due to any of the above mentioned reasons or due to any
action or regulation of any concerned authority then, the Parties shall have an option to
terminate this Agreement in terms of Clause 23 of the License Agreement.
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22,

23.

24.
(1)

(i)

Notice

Any notice or other communications required or permitted in terms of these presents shall be
deemed to have been duly served (a) if delivered in person or (b) if sent by registered post / speed
post / email, return receipt requested or if sent to such substituted address as any of the Parties
has given to the others in writing and duly acknowledged in accordance with this Clause.

Disclaimer

The Concessionaire acknowledges that prior to the execution of this Agreement, the
Concessionaire has, after a complete and careful examination, made an independent evaluation
of the Tender, the Concession, Parking Area, existing structures, local conditions, traffic
volumes and all information provided by the Authority or obtained, procured or gathered
otherwise, and has determined to its satisfaction the accuracy or otherwise thereof and the
nature and extent of difficulties, risks and hazards as are likely to arise or may be faced by it in
the course of performance of its obligations hereunder. Other than the representations made in
NIT the Authority makes no representation whatsoever, express, implicit or otherwise,
regarding the accuracy, adequacy, correctness, reliability and/or completeness of any
assessment, assumption, statement or information provided by it and the Concessionaire
confirms that it shall have no claim whatsoever against the Authority in this regard.

The Concessionaire acknowledges and hereby accepts the risk of inadequacy, mistake or error
in or relating to any of the matters set forth in Clause (22 (a)) above and hereby
acknowledges and agrees that the Authority shall not be liable for the same in any manner
whatsoever to the Concessionaire. Further, any such mistake or error shall not make the
Agreement voidable. All risks relating to the Concession or arising out of this Agreement shall
solely be to the account of the Concessionaire and the Authority shall not anytime be liable in
this regard.

Change In Ownership / Constitution

The Concessionaire shall not, during the Term, undertake or permit the following, except with
the prior written approval of the Authority:

(a) any change in ownership, corporate restructuring, etc. resulting in change of control
including any restructuring approved by a judicial forum; or

(b)  transferof business by way or sale, slump sale, business transfer including any transfer by
way of an order passed by a judicial forum, or

(c) Change in constitution of the Concessionaire.

Notwithstanding anything contained in this Agreement, the following shall constitute change of
ownership:

(a) any acquisition / transfer of equity shareholding / partnership of the Concessionaire,
either directly or indirectly, in aggregate of more than 50 % or more of the total equity /
partnership of the Concessionaire; and

(b) Acquisition of control, either directly or indirectly of the board of directors /
management.
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(iii)

For the purposes of this Clause 23, the term ‘control’ shall mean transfer of the direct or indirect
beneficial ownership or control of any entity, whether in India or abroad, which results in the
acquirer acquiring control over the shares or voting rights of shares or of the board of directors
or of the management and policies, as the case may be, of the Concessionaire.
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APPENDIX: 3 of Annexure A
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APPENDIX: 4 of Annexure A

SCHEDULE OF PREMISES
Airport Bhavnagar
Facility Concession to Supply, Install, Test,

Commission (SITC) and operate
Automated Vehicle Parking Management

System; Collection of Parking Fees and

Excess Time Fees Rights
Location City side
Area (in sq mtr) Earmarked Area : 3315 Sqm
Less: Alloted for EVCS 10041 Sqm

Available for Vehicle Parking: 3274 Sqm

(SIGNATURE OF THE LICENSEE)
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Annexure: VP1 of Annexure A

SCHEDULE OF PARKING TARIFF

1. Parking fee will be charged from all vehicle entering the designated parking area,

detailed below:
a. Introductory slab for up to 30 minutes to be implemented based on the category of
the Airport:
Details Chennai/Kolkata GrA GrB GrC GrD &
Others
Coach/ Bus/ 200 200 200 170 170
Truck (for both
pick and drop)
Tempo/ Mini 100 100 80 60 60
Bus (More
than o7 seats)
Commercial 40 30 20 20 20
Car (Authorized|
Licensee of
AAD)
Commercial 1.2 x *Rate of 1.2 x *Rateof |1.2 x *Rateof |1.2x *Rateof |[1.2X35=42
Car (Vehicles | Ola/UberPertrip [Ola/Uber Per [Ola/Uber Per |Ola/Uber Per
which are not trip trip trip
Authorized
Licensee of
AAT)
Premium Car 125 125 100 75 75
Park
PvtCar/ SUV 50 50 40 30 30
(Upto 07
seats )
Two Wheeler 20 10 10 10 10

* Rate per trip for OLA/UBER to be as per the policy of App Based Cab Aggregators and
subsequent correspondences in the matter.

Note: Proposed rates are inclusive of all taxes including GST, if applicable.

Classification of Airports based on PAX as per para 3 (ii) (e) above, List of Airports as per
their categories in Commercial Manual.

b.  Rates as per existing slab will be applicable from 30 minutes to 120 minutes, the

AN
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same is also reproduced below:

Details Chennai/Kolkata GrA GrB GrC GrD &
Others
Coach/ Bus/ 300 300 300 250 250
Truck
(for both pick
and drop)
Tempo/ Mini Bus 240 240 130 80 80
(More than o7
seats)
Commercial Car 100 85 55 35 35
(Authorized
Licensee of AAI)
Commercial Car [1.2 x *Rate of 1.2 x *Rate of |1.2 x *Rate of |1.2 x* Rate of |1.2 X 35+ Rs
(Vehicles which [Ola/Uber Pertrip+ [Ola/Uber Per |Ola/Uber Per [Ola/Uber Per [50=92/=
are not Rs 50 trip+Rs 50 |trip+Rs50 |[trip+ Rs 50
Authorized
Licensee of AAT)
Premium Car 240 240 130 80 80
Park
Pvt Car/SUV 120 120 65 40 40
(Upto 07 seats )
Two Wheeler 25 20 15 15 15

* Rate per trip for OLA/UBER to be as per the policy of App Based Cab Aggregators and subsequent
correspondences in the matter.

Classification of Airports based on PAX as per para 3 (ii) (e) above, List of Airports as per their
categories in Commercial Manual.

For Four Wheelers, after two hours, rate will increase by Rs. 20/- per hour in case of Group A

(including Kolkata/Chennai) and Rs. 10/- per hours in Group B & C.

For two wheelers, the charge after 2 hours will be Rs. 10/- per hour at Group A and Rs. 5/- for Group
B&C. The Parking rate beyond 7 hours up to 24 hours will be 300% of the 30 minutes to 120
minutes” slab and every 24 hours or part thereof (as per existing rates). Illustration for the same is

given below.
2.

airport will be as follows: The rates of monthly passes to be as below:

The monthly charge in respect of employees of AAI and other authorized agencies working at
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Vehicle Type Monthly Charges
AAI Employees Free of Cost

Cars Rs 500

Two Wheelers Rs 250

Note: Monthly passes are not applicable on Tempo & Truck operators at Cargo complex and Agent/
Licensee at Cargo complex.

ATM Cash Vans coming to refill ATM machines in airport premises shall be exempt from parking
charges as well as Excess Time fees.

Govt. owned vehicles shall be exempted from car parking charges and excess time fees

3. The rates of Parking Fees and Excess time fees are inclusive of components of GST.
Accordingly, these shall remain the parking charges applicable to end users. However,
NIT/Agreement conditions should clearly stipulate that though the above shall be the parking
charges applied to end users, but the onus of depositing all applicable taxes prevailing during
contract period at the station including GST in respect of fees collected for car parking charges
shall rest with the licensee. The details of GST/applicable tax shall be depicted in the car
parking invoice issued to end-users.

Note: The contract of Multi Level Car Parking (MLCP) have been awarded at Chennai and Pune
Airports on DBOM model wherein the vehicle parking facility is being run by the Developer as per
Development Agreement entered into between Developers and AAI. Therefore, the subject parking
policy shall not be applicable at Chennai and Pune Airports.
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IMMustration-1
For Private car

Parking
duration slab

Rate/Tariff
(Rs.) Kolkata

Group-A

Group-B

a)

Parking charges
for 0-30
Minutes

50

50

40

b)

Parking
charges beyond
30 minutes
upto 120
minutes

120

120

65

d)

Parking charges
beyond 120
minutes upto 07
hours (eg.
For 07

hours
parking
tariff)

Rs 120 + Rs 20
x 5hrs=Rs
220

Rs 120 +
Rs20 x 5
Hrs =Rs 220

Rs 65+Rs
10x5 Hrs=
115

e)

For pvt cars
wheelers
staying beyond
7 hour upto 24
hrs parking
charges will be
(300% of
30-120

minutes
slab) for eg.
24

hours case.

(300% of 30-
120 minutes
slab)

Rs 120x 3 =Rs
360

(300% of
30-120
minutes slab)
Rs120x3 =
Rs 360

(300% of 30-120
minutes
slab) Rs 65
x 3=Rs
195

Parking
charges beyond
24
hrs upto 48
hrs (for example
48 hours )

Rs 360 x2 =
Rs 720

Rs 360 x2
= Rs 720

Rs195x2 =Rs
390

—_y

1. After two hours, rate will increase by Rs. 20/- per hour in case of Mega/ Group A and Rs.
10/- per hours in Group B/C/D/Others

2. The Parking rate beyond 7 hours up to 24 hours will be 300% of the 30 minutes to
120 minutes® slab and every 24 hours or part thereof.

AN
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Illustration-2 For Two-Wheeler (TW)

S
Parking duration Rate/Tariff )
(lj slab (Rs.) Kolkata Group-A '
Parking charges for
2) 0-30 Minutes 20 10 10
Parking charges
beyond 30 minutes
b) upto 120 minutes 25 20 15
Parking charges
beyond 120
@ minutes upto 07 Rs 25 + Rs 10 x Rs20+Rs10 x 5 -
hours (eg. For 07 shrs =Rs 75 Hrs = Rs 70
hours parking
tariff)
(300% of 30-120
For two wheelers minutes slab) Rs
staying beyond 7 (300% of 30-120 | * 20x3 = Rs 60 licabl
hour upto 24 hrs 3007 01 3 However, applicable
e) . . minutes slab) Rs Traiff is Rs 70 as the
parking charges will -R . . .
be (300% of 30-120 25x3=Rs 75 higher time duration
minutes slab) tarrif can not be less
utessia than the preceding
time tariff.
Parking charges
beyond 24 hrs upto Rs75 x2 =Rs : '
D 48 hrs (for example 48 150 Rs 70x2 = Rs 140
hours)

Note : 1. * subject to not less than the parking fee applicable to immediately preceding slab.

2. For two wheelers, the charge after 2 hours will be Rs. 10/- per hour at Mega/Group A and
Rs. 5/- for Group B/C/D/Others.

3. The Parking rate beyond 7 hours upto 24 hours will be 300% of the 30 minutes
to 120 minutes slab and every 24 hours or part thereof.
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Annexure: VP2 of Annexure A

Schedule of Excess Time Fess (for All Airports)

S.No | Pick Up Point | Type of Time factor Amount of Excess Time fees
Vehicle
1 Parking Private and Exceeding Parking Tariff of the airport for
Commercial Permissible Time time slab of 0-30 Minutes
from Parking Exit
to Airport Exit
2 Lane Private Exceeding Parking Tariff of the airport for
Vehicles Permissible Time time slab of 0-30 Minutes
from Airport Entry
gate to Airport Exit
Gate
i ol

Note:

(i) Excess time fees is not to be levied from the vehicles of authorized ground transportation licensees
of AAIL. However, these vehicles are to pick up the passengers from designated pick points only.

(i) Commercial Vehicles referred in the table pertains to All yellow plate numbered vehicles which

have not been awarded the license at the airport

Page 74 of 102




Annexure: VP3 of Annexure A

SLA-Schedule of Performance Indicators for Vehicle Parking Concessionaire

Service Name

Performance indicator

Service Level
Target

Entry Booth Management

the Non-

Ticket

Number of
Computerized
issued

Less than 0.5% of total
tickets issued.

Response time (issuance
of parking ticket and
entry with security check)

more than
Seconds

Not

Manpower  Deployment
during peak hours for
booth management

per

Booth

Parking Management

Manpower deployed for
assisting parking in
designated car park areas

Persons

(will depend on layout
and size of car park
area)

Time taken by vehicle to
reach from entry gate to pick
drop lane during

peak hours.

Minutes

Time taken by vehicle to
reach from exit road to exit
gate during peak

hours

Minutes

Time Taken by the Vehicle
to move from Airport Entry
Gate to Airport Exit Gate in
case

of Lane Pick Up during peak
hours

Minutes

Permissible Dwell Time

05 mins

Exit Booth Management

Length of queue during
peak hours

Not more than
vehicles.

Response time between
vehicle reaching exit gate
and vehicle attended for

payment

Seconds

Response time between
receipt generation,
receiving payment and
pushing the vehicle out of
car park area and exit of

Seconds

}'h— =
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the airport (as the case may

be)
Manpower deployed Persons
during peak hours per
booth
5. Cleanliness of Car Parking [Number of cleaning staff Persons
Area deputed in a shift (will depend on total

area)

Frequency of cleaning |Hourly
during peak hours
Frequency of cleaning |Everytwo hours
during non-peak hours

6. Staff Management for Staff not in uniform Zero
Manpower of Vehicle Staff without I-Cards Zero
parking Concessionaire Number of incidents of staff |Zero
misbehavior with airport
users

7. Automation Incidents of Non- |Zero
utilization of any working
component of automation

In case of technical fault, |Zero deviation
time lag between occurrence
of fault and logging of
complaint as per escalation
matrix (escalation matrix
will be made in consultation
with AMC provider for

management and
resolution of faults)
8 Management of Designated [Number of vehicles not Zero
Car Parking parked in demarcated
parking slots

Commercial Vehicles or |Zero
staff vehicles parked in area
designated  for

airport users

Manpower deployed for  Persons (will
assisting parking in depend on layout and size
designated car park areas. of car park area)

Note: Permissible Time be fixed in coordination with AAI and form SLA Target and performance
evaluation parameter, this time will be calculated based upon the length of road, time can be calculated by
station considering time taken by a vehicle during peak hours at a speed of 10 Km/ Hr.
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Annexure: VP4 of Annexure A
PENALTY FOR INFRACTIONS

Airport Director / Airport in-charge will make a committee of 3 officers (one officer will be in-charge of
Commercial Department, one officer from Operations Department and one from any other
Department). This committee will conduct random inspections of overall parking management and
operational performance of the Concessionaire, at least once on fort-nightly basis. The committee will
have the power to impose penalty on the Concessionaire then and there, if any violations of Terms and
Conditions of agreement is found.

Penalty Schedule
S. Description of Irregularities First Second Third instance &
No. Instance Instance Onwards
1 Staff not in Uniform/ Without ID card 1500 2500 3500
2 Insufficient Manpower 3500 5000 10000
3 Un-clean premises & improper 5000 10000 15000
housekeeping
4 Vehicle not parked in orderly manner 1500 2500 3500
5 Malfunctioning of e-ticket dispenser 2000 5000 10000
6 Malfunctioning of Boom Barriers 2000 5000 10000
7 Non-Availability e-payment mechanism 5000 10000 15000
8 | Time clocks at entry and exit points not 5000 10000 15000
synchronized
9 Malfunctioning of bar code scanner 1500 2000 3000
10 | Non-generation of daily MIS or monthly 3500 5000 10000
MIS to be sent to AAI
11 Encroachment 15000 25000 50000
12 Use of parking space for other than 15000 25000 50000
parking purposes
13 Overcharging 5000 10000 15000
14 | Obstruction of free movement to Service 3500 5000 10000
room/ station utilities
15 Non-availability of complaint book 3500 5000 10000
16 Vehicles parked outside designated 500 750 1000
Vehicle Parking area (per vehicle)
17 Commercial vehicles parked outside 500 750 1000
designated Vehicle Parking area (per
vehicle)
18 Misbehaviour by parking staff 3500 5000 10000
19 | Non-issuance of computerized Payment 5000 10000 15000
Receipt

In case of irregularities at serial no. 11, 12, & 13, beyond third (31"d) instance of violation during tenure
of Concession, penalty @ 25% of concession fee shall be levied.
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Annexure: VP5 of Annexure A
Standard Layout
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Annexure: VP6 of Annexure A

Annexure: VP7 of Annexure A

SCHEDULE OF PREMISES
Airport Bhavnagar
Facility Concession to Supply, Install, Test,

Commission (SITC) and operate
Automated Vehicle Parking Management

System; Collection of Parking Fees and

Excess Time Fees Rights
Location City side
Area (in sq mtr) Earmarked Area : 3315 Sqm
Less: Alloted for EVCS 10041 Sqm

Available for Vehicle Parking: 3274 Sqm
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Tentative Make list of ITEMS

S.no Item Name Suggested make

1 Ticket Dispenser PARKHELP, NEPTUNE, FAAC, MAGNETIC,
SKIDATA, PARK N SECURE

2 ANPR System PARKHELP, NEPTUNE, HONEYWELL, BOSCH

3 Automatic Boom Barrier PARKHELP, NEPTUNE, FAAC, MAGNETIC,
SKIDATA, PARK N SECURE

4 Dual Channel Loop Detector  |As per boom barrier make

5 Photocell As per boom barrier make

6 Fastag Reader & controller PARKHELP, NEPTUNE, FAAC, MAGNETIC,
SKIDATA, PARK N SECURE

7 Parking LED Display PARKHELP, NEPTUNE, SKIDATA, AGLA, PARK N
SECURE

8 Network Switch D LINK, HPE, CISCO, TRENDNET, JUNIPER

9 Wifi Controller D LINK, LINKSYS, CISCO, SAMSUNG,
TRENDNET

10 Parking Management PARKHELP, NEPTUNE, FAAC, MAGNETIC,

Software SKIDATA, PARK N SECURE

11 Parking server HPE, DELL, IBM, SAMSUNG, ASUS, LENOVO,
ACER

12 Parking Monitoring HPE, DELL, IBM, SAMSUNG, LG, ASUS, ACER,

Computer LENOVO

13 Hand Held Machine PARKHELP, NEPTUNE, FAAC, MAGNETIC,

SKIDATA, PARK N SECURE

Note: Airport Director to ensure that automation items installed by the Vehicle Parking
Concessionaire are of the Makes/Brands as specified in the table above OR equivalent Brands (in

terms of Quality and Cost) present in the market.
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Annexure:VP8 of Annexure A

Time Stamping/Excess Time Fees/Parking Fees in Different Scenarios from Pvt and
Commercial Vehicles (other than AAT’s Licensed App Based Cab Aggregator and AAI
Authorized Licensees)

S. |Cate |Vehicl [In time of Intime | Out [Out Pick | Permissi |Excess |Parking
No.gory of e Type Airport |of time |Time for| Up ble Time |Time Fees|Tariff
Airp (am) Parking| of Par|Airport | point | (mins) tobe
ort (am) king Levied
(am)
1 | Al P 10:00 NA NA 10:05 Lane 08 Airport | No Excess | NA
Entry to Time Fees
airport
Exit
2 | Al P 10:00 NA NA 10:09 Lane 08 Airport | Parking NA
Entry to tariff o-
airport Exit| 30 mins
3 | Al P&C | 10:00 10:02 | 10:06 | 10:07 Parking| 02 Parking | Nil Parking
Exit to tariff o-
Airport Exit 30 mins
to  be
paid at
Parking
exit
4 | Al P& C | 10:00 10:02 | 10:45 | 10:50  |[Parking | 02 Parking | Excess Parking
Exit to Time Fees lariff
Airport Exit| 0-30 slab B0-120
at Airport mins to
Exit be paid
at
parking
exit
Irrespecti
5 | Al C 10:00 NA NA 10:10 Lane ve of the | 25% NA
time higher
taken than 0-30
From mins
Airport parking
entry to tariff
airport
exit
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Note:

(i) Commercial Vehicles referred in the table pertains to All yellow plate numbered vehicles which
have not been awarded the license at the airport.

(ii) AAT’s Licensed App Based Cab Aggregators to Pay the Fee per trip to AAI as per App Based Cab
Aggregator policy. Separate Pick Up and Parking Area i.e. which is out of vehicle parking
contractors’ scope to be allotted to AAI’s licensed App Based Cab Aggregators. No Parking
Fee/Rate per Trip/Excess Time Fees is to be payable to Vehicle Parking Operator by vehicles of
such Licensed App Based Cab Aggregators.

(iii) Car Rentals/Pre-paid Taxis which have been awarded the license at airports shall continue
paying the MMG to AAI and Parking Fee to Parking Operator. No Excess Time Fees is
applicable.

Legends in the table

1. P — Private Vehicles
2. C - Commercial Vehicles
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ANNEXURE: B
POWER OF ATTORNEY FOR SIGNING OF PROPOSAL

(To be executed on non-judicial Stamp paper of Rs 100/- or as per
applicable State Laws and duly notarised)

Know all men by these presents, we
(name of the firm and address of
the registered office) do hereby irrevocably constitute, nominate, appoint and authorize

Sh/ Smt. (Name), son/daughter/wife of
aged years and presently residing at

, who is presently employed with us / the Lead

Member of our Consortium and holding the position of ......... , as our true and lawful

attorney (hereinafter referred to as the “Attorney”) to do in our name and on our behalf, all
such acts, deeds and things as are necessary or required in connection with or incidental to
submission of our Proposal for pre-qualification and submission of our Bid for the
[NAME OF LICENSE] facility at Bhavnagar Airport,
...................... , India (the “Concession”) proposed by AAI including but not limited to
signing and submission of all Proposals, Bids and other documents and writings,
participate in Pre-Proposals and other conferences and providing information/ responses
to the AAI, representing us in all matters before the AAI, signing and execution of all
contracts including the Concession Agreement and undertakings consequent to acceptance
of our Financial Proposal, and generally dealing with the AAI in all matters in connection
with or relating to or arising out of our Financial Proposal for the said Concession and/ or
upon award thereof to us and/or till the entering into of the Concession Agreement with
the AAIL

AND we hereby undertake and agree to ratify and confirm and do hereby ratify and confirm
all acts, deeds and things done or caused to be done by our said Attorney pursuant to and
in exercise of the powers conferred by this Power of Attorney and that all acts, deeds and
things done by our said Attorney in exercise of the powers hereby conferred shall and shall
always be deemed to have been done by us.

IN WITNESS WHEREOF WE... THE ABOVE NAMED PRINCIPAL HAVE EXECUTED

THIS POWER OF ATTORNEY ON THIS ......... DAY OF ............. 2.
FOr .o,
(Signature, name, designation and address)
Witnesses:
1.
(Notarized)
2.
Accepted
(Signature)

(Name, Title and Address of the Attorney)
Notes:
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The mode of execution of the Power of Attorney should be in accordance with the
procedure, if any, laid down by the applicable law and the charter documents of the
executants (s) and when it is so required, the same should be under common seal
affixed in accordance with the required procedure.

Wherever required, the Bidder should submit for verification the extract of the charter
documents and documents such as a board or shareholders’ resolution/ power of
attorney in favour of the person executing this Power of Attorney for the delegation
of power hereunder on behalf of the Bidder.

For a Power of Attorney executed and issued overseas, the document will also have to
be legalised by the Indian Embassy and notarised in the jurisdiction where the Power
of Attorney is being issued. Howeuver, the Power of Attorney provided by Bidders from
countries that have signed the Hague Legalization Convention 1961 are not required
to be legalised by the Indian Embassy if it carries a conforming Apostille certificate.
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ANNEXURE: C

(To be submitted in applicant letter head)
Date:

ACCEPTANCE LETTER
To,
The Airport Director,
Airports Authority of India,
Bhavnagar Airport,
Sub: Acceptance of AAI’s Tender Conditions
Sir,

The tender documents for the Concession to Supply, Install, Test, Commission

(SITC) and operate Automated Vehicle Parking Management System; Collection of
Parking Fees and Excess Time Fees Rights at Bhavnagar Airport have been provided to
me/us by Airports Authority of India and:

1.

I/We hereby certify that I/We have inspected the sites and read the entire terms and
conditions of the tender documents made available to me/us, which shall form part of the
contract agreement and I/We shall abide by the conditions/Clauses contained therein.
We are enclosing and submitting herewith our original Proposal, along with the
information and documents as per the requirements of the Tender Document, for your
evaluation and consideration.

I/We hereby unconditionally accept the tender conditions of AAT’s tender documents in
its entirety for the above facility.

The contents of clause of Notice inviting E-Tender of the Tender Documents
have been noted wherein it is clarified that AAI reserves the rights to reject the conditional
tenders without assigning any reason thereto.

I/ We hereby undertake that, all information provided in the Proposal and in its
Appendices is true and correct.

I / We shall make available to AAI any additional information it may find necessary or
require to clarify, supplement or authenticate the Proposal within such time as may be
prescribed by AAL

I / We acknowledge the right of AAI to reject our Proposal without assigning any reason
or otherwise and hereby waive our right to challenge the same on any account whatsoever.

I / We certify that I / we or any of my/our constituents or my/our predecessor entity have
neither failed to perform on any contract, as evidenced by imposition of a penalty or a
judicial pronouncement or arbitration award, nor been expelled from any contract nor
have had any contract terminated for breach on our part nor have I/we or any of my/our
constituents or my/our predecessor entity defaulted in complying with any statutory
requirements.

I/ We hereby declare that:

a. I/ Wehave examined and have no reservations to the Tender Document, including
the Addendum (if any) issued by AAI

b. I /We have not directly or indirectly or through any agent engaged or indulged in
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10.

11.

12.

13.

14.

15.

16.

17.

18.

any corrupt practice, fraudulent practice, coercive practice, undesirable practice
or restrictive practice, as defined in Clause of the Tender Document,
in respect of any tender or request for proposal issued by or any agreement entered
into with AAI or any other public sector enterprise or any government, Central or

State; and
c. I/We hereby certify that I / we have taken steps to ensure that, in conformity with
the provisions of Clause ...... to....... of Tender Document, no person acting for us

or on our behalf has engaged or will engage in any corrupt practice, fraudulent
practice, coercive practice, undesirable practice or restrictive practice.

d. I/We do not have any conflict of interest in accordance with Clause of
the Tender Document.

I/We declare that we satisfy and meet the requirements as specified in the Tender
Document and eligible to submit a Proposal in accordance with the terms of this Tender
Document.

I / We hereby irrevocably waive any right which we may have at any stage at law or
howsoever otherwise arising or accruing to challenge or question any decision taken by
AAT in connection with the selection of the Applicant, or in connection with the tender
process itself, in respect of the award of above mentioned concession and the terms and
implementation thereof.

I / We understand that, except to the extent as expressly set forth in the Agreement, I/we
shall have no claim, right or title arising out of any documents or information provided to
us by AAI or in respect of any matter arising out of or concerning or relating to the
Empanelment process including the award of work.

I / We confirm having submitted the Tender Processing Fee of Rs.2000/- (Rupees

Two Thousand Only) to AAI in accordance with the Tender Document. The copy of
payment receipt is attached.

I/We confirm having submitted the EMD of Rs.50,000/- (Rupees Fifty
Thousand Seven Hundred and Fifty only) to AAI in accordance with the Tender
Document. The copy of payment receipt is attached.

I/We agree and understand that the Proposal is subject to the provisions of the Tender
Documents. In no case, I /We shall have any claim or right of whatsoever nature if the
contract is not awarded to me/us or our Proposal is not opened.

I//We agree and understand that the Earnest Money Deposit of Rs.50,000/-
(Rupees Fifty Thousand Seven Hundred and Fifty only) liable to be forfeited by
AAL, if on award of license, I/We do not accept the award or do not fulfill any of the
conditions stipulated in E-tender documents, within prescribed time.

I//We agree and understand that on account of non-acceptance of award or on account of
non- completion of E-tender conditions within the prescribed time, I/We shall be liable
to be debarred by AAI for further participation in the tenders at its airports or at any other
place under the control of AAI, for a period of one (01) year.

I//We agree and understand that in case the documents submitted by my/our firm along
with E-tender are false / incorrect, the E-tender of my/our firm will be liable to be rejected
by giving reasons. In addition, AAI reserves its right to forfeit the EMD of my/our firm
and debar my/our firm from participation in the further E-tender/ tender of AAI, for a
period of two (02) years.
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19. I / We agree and undertake to abide by all the terms and conditions of the Tender
Document.

Dated this ......cccceeeeeennenne. Dayof .....c.c...... , 20....

Name & Address of the Applicant:

Name, Signature & Seal of the
Authorized Representative
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ANNEXURE: D

DETAILS OF BIDDER

1. Details of Bidder

(a) Name:

(b) | Country of Incorporation:

() Legal status of bidder (sole proprietor, partnership firm
or a company under the Companies Act).

If Company, DIN of all Directors of the Company.

(d | GST

(e) PAN

() | Address of the corporate headquarters and its branch
office(s), if any, in India:

(g) | Date & Details of incorporation and/or commencement of
business:

2, Brief description of the Company including
details of its main lines of business and proposed
role and responsibilities in this Concession:

3. Details of individual(s) who will serve as the point
of contact/ communication for the AAI:

(a) | Name & Designation

(b) Correspondence Address

(0 Email

(d) | Tel / Fax No

4. Particulars of the Authorized Signatory of the
Bidder:

(a) Name & Designation

(b) Correspondence Address

(0 Email

(d) | Tel / Fax No

(Signature of Authorized Signatory)

Name: []
Designation: []
Date:

Seal or Stamp of Bidder
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ANNEXURE: E

CERTIFICATE FROM CHARTERED ACCOUNTANT / STATUTORY
AUDITOR IN RESPECT OF TECHNICAL, FINANCIAL CAPACITY &
EXPERIENCE

Based on the audited records of the company, this is to certify that
(Name of Bidder) has an operating experience of at least ( ) years in
business and has presence at the following locations.

Airport/ Periodicity of
City/ Detail of Business Business (From /
Location to)

[Strikeout the above clause if experience is not required for the tendered facility]

We further certify that based on the audited accounts
(Name of Bidder / Lead Member of Consortium) has a turnover from
as per details below:

Financial Turnover Turnover from the corresponding
Year (in INR business/ similar facility for which tender
Lakh) has been invited (strikeout if not
applicable)
(in INR Lakh)
Total
Average annual turnover during the above financial years is INR
lakhs.

We further certify that, based on the audited accounts
(Name of Bidder / Lead Member of Consortium) has a positive net worth of Rs.
(Rupees only) in the FY as on

Signature

Name & Membership No of Chartered Accountant/Statutory Auditor
Seal of the audit firm:

UDIN No.

Date:
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ANNEXURE: F

FORMAT FOR LETTER OF UNDERTAKING

[SELF-DECLARATION OF THE BIDDER THAT THE FURNISHED INFORMATION
FOR
EXPERIENCE IS TRUE, TO BE SUBMITTED ON COMPANY LETTER HEAD]

Sir,

I, , on behalf of
do hereby affirm and declare that the

information provided for claiming the relevant Experience and Financial Capacity for the bid and
the documents provided is true and correct to the best of my knowledge and belief and nothing
material has been concealed therein.

I understand that concealment of facts and giving false information is a punishable

offence and the agency can be

barred and legal action may be taken as per the relevant provisions of law.

Yours faithfully,

Signature of the licensee

Name

Designation (with seal)
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ANNEXURE-G

DECLARATION

<Name, Designation &

Company Name with Address>, do hereby solemnly affirm and state as follows:

1.

(a) I/We are having/had the following contracts at Airports/Offices controlled by Airports
Authority of India:

Contract Details of
Period Security
Facility .Depos.lt D.ues
. (including | (disput
Sr. | Airport / the ed &
N Name Conttrac From To additional | Undisp
SD for uted)
DRC/Arbit
ration)
Existing Contracts
1.
2.
Expired contracts
3.
4.

(In case of no contracts in AAI controlled Airports, indicate NIL. Additional SD for DRC/
Arbitration cases to be indicated separately)

I/We, including my/our allied firms, are not debarred / blacklisted by CBI or AAI or
undertakings/ Departments like Railways, Defense or any other department of Government
of India or State Government. (In case if you have been debarred / blacklisted, submit all
the details).

I/We have not faced/are not facing any action under PPE Act/ AAI Act, with AAI. (In case
if you have faced/are facing action under PPE Act with AAI, submit all the details).

I/We have never been ordered by a Court of Law to pay the outstanding dues to AAI at any of
the airports
(In case if you have been ordered by Court of Law, submit all the details).

I/ We declare that none of the Directors/Partners/ Sole Proprietor of our
company/firm/concern is also a Director of any other company or partner of a concern or a
Sole Proprietor having established business with AAI and has dues up to the date as
specified in GENERAL INFORMATION AND GUIDELINES para 3 of NIT with AAI”.

(In case if you fall under anyone of the above category, please furnish all such relevant
details).

I/We do not have any conflict of interest as detailed in clause of general
information and guidelines of tender document.
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7.

I/ We declare that “No raid/seizure/search has been carried out and/or pending by a
Regulatory Authority in respect of the license granted by AAI in any of the Airport premises
either against me and/or any member of the consortium or against our/its affiliates or
against any of the Directors/Managers/Employees”

(In case if raids/seizure/search conducted, please furnish all such relevant details).

All the facts stated above are true and correct to the best of my knowledge, belief and information.

Date:

Signature with Seal
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ANNEXURE: H

LIST OF NEAR RELATIVES EMPLOYED IN ATRPORTS AUTHORITY OF

INDIA
S. N Name of the Desienati Relationship Place of
- NO- employee esignation with tenderer(s) Posting
SIGNATURE OF TENDERER
Note:

In case of NIL report, Performa must be filled with NIL report and submitted duly signed by

the Authorized Signatory.

In case the above space is not adequate, the details, additional sheets duly signed by
Authorized signatory may be attached.

The term near relative means wife, husband and dependent parents, grandparents, children,
grandchildren, brothers, sisters, uncle, aunts, cousins and their corresponding in-laws.
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ANNEXURE: I

FORMAT OF OUTSTANDING DUES/ NO DUES CERTIFICATE

Name of Contract
Agreement No. and Date
Stipulated Date of Start of Contract
Actual Date of Start
Date of Completion / Termination
Amount of SD available with validity
period

(a) For regular license/contract

(b) For arbitration cases/disputed dues
(if any)

Amount of Outstanding Dues against the
bills raised-up to

(Disputed and un-disputed amounts to be s
separately.)

Disputed Un-disputed
Item Amount (Rs) Amount Remarks
(Rs.)

License Fee
Space Rent
Utility Charges
Interest
Any other item

Total

Details of any arbitration / litigation

Signature of Airport Director

Name: []

Designation: []

.............

Note: A separate certificate has to be produced in respect of each contract

}'h— =
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ANNEXURE: J

BANK ACCOUNT DETAILS OF BIDDER

S. Particulars Information Required
No.
1. Name of the Account Holder
i.e. Bidder
2. PAN/TAN No. of the Party
i.e. Bidder

3. Name of the Bank
4. Address of the Bank

Bank Account No.

Type of the Bank Account
MICR Code of the Bank
IFSC Code of the Bank

® |||

Note: In addition to above scanned copy of cancelled cheque may please
be provided.

(Bidder’s Name & Signature)
Place:

Date:
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ANNEXURE: K

FORMAT OF BANK GUARANTEE

(To be executed on Non-Judicial Stamp Paper of Rs.100/- by the successful
tenderer)

WHEREAS by a Award letter/License Agreement dated made between
AIRPORTS AUTHORITY OF INDIA, the Licensor (hereinafter called “the AUTHORITY) of
the one part and (hereinafter
referred to as “the Licensee”) of the other part, the Authority has granted to the Licensee the
license for operating the (complete
name and place of work) and the License Fee and Royalty and other charges and for the due and
performance of the covenants and conditions as stated or contained in the said License
Agreement.

1. Now therefore in consideration of the promises aforesaid and the at the request of the
licensee we, do, hereby irrevocably and unconditionally undertake
to pay to you, the Authority on demand and without demur or protest and without reference
to the Licensee, any sums of money at any time or from time to time demanded by the
Authority on account of the License Fee and Royalty and other outstanding dues / charges
due from the Licensee (inclusive of any costs or expenses and interest) and or by way of
losses and damages caused or that would be caused to the Authority by reason of any breach
by the Licensee of any of the terms or conditions of the said License Agreement and AAI
shall be the sole judge for this demand: PROVIDED that our liability under this Guarantee
shall be limited to a sum of (Rupees........c..ccceeveevvieieeviiecrecnee. ) and extended for the
amount increased from time to time as aforesaid.

2. Notwithstanding any right the Licensee may have against the Authority or any dispute
raised by the Licensee or any suit or proceedings pending in any Court /Tribunal/ any
statutory authorities relating thereto or before any Arbitrator(s), your written demand
stating that the amount is due to the Authority as stated herein above shall be conclusive
evidence to us that the amount demanded by you, the Authority is payable under the terms
of the said License Agreement without any consent or knowledge of the licensee.

3. We shall not be discharged or released from the aforesaid undertaking and guarantee by
any variation(s) or any of the terms & conditions of the said License Agreement made
between the Authority and the Licensee and or any act of omission on part of AAI or any
indulgence to the Licensee by the Authority or any forbearance whether as to payment, time
performance or otherwise or to enforce any of the terms and conditions of the said License
Agreement without our consent and knowledge.

4. This Guarantee shall be a continuing guarantee and binding on us and our successors and
assignee(s) and shall not be discharged or affected by any change in the constitution of
or that of the Licensee or the Authority.
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5. We further confirm that the Guarantee has been issued with due observance and
compliance of the appropriate Exchange Control laws and Foreign Exchange Regulations
and applicable laws as in force in India.

6. This Guarantee shall be valid till and you have the right to en
cash this Guarantee up to from the said date unless extended on
demand by AAL

NOTWITHSTANDING anything contained herein:

i.  Our liability under this Guarantee shall be limited to a sum of Rs.
and the validity of this BG shall be up to the expiry of the subject License/Concession.
ii.  This bank guarantee shall be valid up to and you have the right to encash

this BG up to the claim period (i.e., 12 months from the date of
expiry of License Period)

iii.  We are liable to pay the guarantee amount or any part thereof under this bank guarantee
only and if you serve upon as a written claim or demand on or before claim date

For Bank name
Dated:
Place:
Witnesses:
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APPENDIX: 1 of Annexure-K

Advisory: For Applicant and its BG Issuing Bank Branch

AATI has made arrangement for verification of Bank Guarantees received by AAI from
Licensees/ Customers/ Concessionaires through Structured Financial Messaging System
(SFMS) of ICICI bank. The system will operate on pan India basis.

It is to be noted that along with physical BG, AAI has also activated an online facility to view
the issued BG cover message transmitted to ICICI Bank through SFMS platform.

1. For availability of BG in this platform, it is necessary that BG issuing/amending bank
send the BG advice in the form of message format IFN 760COV (BG Issuance) / IFN
767COV (BG Amendment) via SFMS (Structured Financial Messaging System) as
provided by RBI.

2. In the event of BG issuing/amending bank not sending the message IFN 760COV/ IFN
767COV or committing any error while capturing the details at least in the below
mentioned field, BG confirmation through online portal would not be updated.

3. It is requested that prospective bidder notify their bank (BG issuing bank) to update
below details at time of submission of BG issuance/amendment request to their
respective banks:

BG advising message - IFN 760COV/ IFN 767COV via SFMS IFSC CODE: ICIC0000007
Corporate Name- Airport Authority of India

Field Number Particulars (to be mentioned in Row 1)
7037 < AAIRHQWR <AAI [Bhavnagar Airport]>

Please note that the issuing bank while issuing/amending the BG, should ensure that the above
information is correctly captured in the message i.e. IFN 760COV/ IFN 767COV.

Please refer Appendix 2 of Annexure-K -request letter format to be sent to issuing bank for
ensuring transmission of BGs through SFMS.
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APPENDIX: 2 of Annexure-K

Request letter: Transmission of Bank Guarantee cover message
(To be submitted by applicant to BG issuing bank)

Date:

The Manager,
(Bank),
(Branch)

Subject: Inclusion of unique identifier code of AAI while transmitting BG cover
message where beneficiary bank is ICICI bank (IFSC - ICIC0000007).

Dear Sir/Ma’am,

I/We, request you to include unique identifier AATIRHQWR
in field 7037 of the SFMS cover message IFN COV 760 (for BG issuance) and IFN COV 767
(for BG amendment) while transmitting the same to beneficiary bank (ICICI bank -IFSC-

ICIC0000007)

Thanking You,

(Licensee/Concessionaire)
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ANNEXURE: L

(For Successful bidder only)
Letter of understanding from the Depositor to be submitted along with Bank

Guarantee to AAI
The Branch Manager,
................................. Bank,
Sub: My/Our bank Guarantee NO.  ceeeeceesesesessosssssesess dated..........
FOr RS...ccceeeverenene Issued in favour Of AAT A/C NOu.ceeeeeecesencensesans
Sir,

The subject Bank Guarantee is obtained from your branch for the purpose of
Security/Earnest money on account of contract awarded/to be awarded by M/s Airports
Authority of India to me/us.

I hereby authorize the AAI in whose favour the deposit is made to encash/close the subject
bank guarantee before maturity/on maturity towards adjustment of dues without any
reference/consent/notice from me/our side and the bank is fully discharged by making the

payment to Airports Authority of India.

Signature of the Depositor

Place: Date:
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ANNEXURE: M

CHECKLIST FOR BIDDERS
1\? ’ Particulars Detail
o.
1 | Type of Facility / Concession Concession to Supply, Install, Test,
Commission (SITC) and operate Automated
Vehicle Parking Management System,;
Collection of Parking Fees and Excess Time
Fees Rights at Bhavnagar Airport.
2 | Period of license/ concession 01 Year (Extendable 06 Months)
3 | Tender Processing Fee 2,000/-
4 | Earnest Money Deposit 50,000/-
5 | Area and Location for license 3274Sqm
6 | Minimum Reserved Licensed Fee/ MMG Rs.39,097/-
7 | Revenue Share (%), if applicable -
8 | Eligibility Criteria:
Technical Qualification As Per NIT
Financial Qualification As Per NIT
9 | Space Rent for AC space INR 1670 /- per SQM per month
10 | Space Rent for Non-AC space INR 1110 /- per SQM per month
11 | Applicability of space rent
12 Common Area Maintenance (CAM) 10% on applicable space rent
Charges
13 | Electricity & Water Charges, etc. As per applicable rate & on actual
consumption
14 | Applicable Govt. taxes (GST, etc.) 18 %
15 | Experience Certificates As per NIT
16 | Incubation Period 15 Days
17 | Gestation Period 30 Days
18 | Security Deposit Towards License Fee 04 Months Quoted License Fee
19 | Security Deposit Towards Utilities -

Critical Dates

1

Date of publish of Tender document

0On23/09/2025

Start download/sale date of Tender

From 23/09/2025 to 07/10/2025 up to 1500 hrs

> | documents
Last download/sale date of Tender By 07/10/2025 up to 1500 hrs

3 | document
Last date of submission of queries to By 30/09/2025 up to 1500 hrs.

4 | Tender Document on CPP portal

5 | Reply to the queries by AAI on CPP portal [By 03 /10 /2025 up to 1500 hrs.

6 | Last date for online submission of By 07/10 /2025 up to 1500 hrs
bids/proposals on e-tender portal

7 | Technical Bid Opening date On 08/10/2025 at 1600 hrs.

8 | Financial Bid Opening date On 13/10/2025 at 1100 hrs. (Tentative)

Page 101 of 102




ANNEXURE: N

Format for Consent Letter
Dispute Resolution Clause

To,
The Chairman/Member/Reional Executive Director,
Airports Authority of India,
Sub: Request for appointment of arbitrator under Clause of the
agreement dated for
Sir / Madam,
1. We state that (contractor/agency) was awarded
work/concession of at
Airport/ (other location) of Airports Authority of
India through Award Letter dated .
2. Dispute related to arose between us (contractor/agency) and
AAL
3. On (date), dispute was referred to Mediation as per AAI Mediation
Policy and any settlement on the following claims/disputes was not reached between
the parties:
1)
(ii)
4. A concise statement along with claim in respect of each of such disputes is attached
herewith.
5. In view of the above, we invoke arbitration under clause of the

agreement between us and AAI and as per proviso to
Section-12(5) of the Arbitration & Conciliation Act, 1996, we hereby agree and request
the Chairman/Member/Regional Executive Director AAI to appoint arbitrator from
AAT’s panel of arbitrators.

6. I/We also give my/ our consent for appointing any of the arbitrator(s) from AAT’s
approved panel of arbitrators, as per paragraph-5 above.

Thanking you,

( )
Authorized signatory of agency

Encl: As above
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