AN

AIRPORTS AUTHORITY OF INDIA
DEPARTMENT OF OPERATIONS
GOA INTERNATIONAL AIRPORT, DABOLIM

“Hiring of Doctor holding MBBS degree/ Trained Paramedics/
Emergency Medical Technician (EMT)/ Personnel holding BSC
(Nursing)/ Diploma (Nursing) to conduct BA-Test of AAI
personnel & stakeholders at Goa International Airport, Dabolim”

Estimate Cost Rs.: 45,51,086 (including GST)
EMD: Rs. 91,022
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NAME OF WORK: Hiring of Doctor holding MBBS degree/ Trained Paramedics/
Emergency Medical Technician (EMT)/ Personnel holding BSC (Nursing)/ Diploma
(Nursing) to conduct BA-Test of AAI personnel & stakeholders at Goa International
Airport, Dabolim.

INDEX
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1 Notice Inviting Tender 3
2 Additional Terms & Conditions (ATC)) 4
3 Annexure [ to VI6 11-16

This is to certify that this Bid document contains total — 16 (Sixteen) pages including cover page
and index page numbered serially.

Sd/-
Bid Manager
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NOTICE INVITING GeM Bid (Double Packet Open Tender)

Airports Authority of India invites tender through GeM Portal by Deputy General Manager
(Operations), Airports Authority of India, on behalf of Chairman AAI from eligible bidders for the
work of “Hiring of Doctor holding MBBS degree/ Trained Paramedics/ Emergency Medical
Technician (EMT)/ Personnel holding BSC (Nursing)/ Diploma (Nursing) to conduct BA-Test of
AAI personnel & stakeholders at Goa International Airport, Dabolim” for an estimated cost of Rs.
4551086/- (Rupees Forty Five Lakhs Fifty One Thousand and Eighty Six) with a period of
completion of 36 (Thirty-Six) months.

For detail information log on to Government e-Marketplace (GeM) Portal,
https://gem.gov.in or www.aai.aero. Further clarification / corrigendum, in this regard, if
any, shall be put up only on AAI website and Government e-Marketplace (GeM) portal.
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ADDITIONAL TERMS AND CONDITIONS

Definitions

Medical a) Emergency Medical Technologist
Personnel b) Advance Care Paramedics

Medical Personnel for the purpose of this tender means:

1. Doctor holding MBBS degree

OR

2.The following ‘Allied Health and healthcare professionals’ as per the
National Commission of Allied and healthcare professions Act 2021:

c¢) Operation Theatre Technologist

d) Anaesthesia Assistants and Technologists

OR

3. All professionals registered under the Nursing Council of India
OR

4. All professionals registered under the Pharmacy Council of India

BA Test for the purpose of this tender means:
Breath Analyser Test as per

BA Test/ 1. Civil Aviation Requirement Section 5 Air Safety Series F Part IV,
Breath Issue I dated 16™ September 2019 revision 2 dated 25™ July 2024”
Analyzer Test of Directorate General of Civil Aviation

2. Station level SOP of Breath Analyser Test of Goa International
Airport, Dabolim

Experience Criteria

Should have satisfactorily completed (Phase/Part completion of the scope of work
in a contract shall not be considered, however pre-determined phasing of the work will be
accepted) three works, each of Rs. 1820434/- (Eighteen Lakhs Twenty Thousand Four
Hundred and Thirty Four) or two works, each of Rs. 22,75,543/- (Twenty Two Lakhs
Seventy Thousand Five Hundred and forty Three) or one work of Rs. 3640869 (Thirty Six
Lakhs Forty Thousand eight Hundred and Sixty Nine) in single contract of similar nature
work during last seven years from the last date of submission of bid.
Client certificate for experience should show the nature of work done, the value of work,
date of start, date of completion as per agreement, actual date of completion and
satisfactory completion of work. Firms showing work experience certificate from Non-
government / Non-PSU organisation should submit “Tax Deduction at Source Certificate”
in support of their claim for having experience of stipulated value of works.
Similar nature of work is defined as “Engaging/Providing/Deputing/Supplying manpower
or Manpower outsourcing during last seven years ending on last date of submission of
bid”.

Bidder Turnover

Client should have an Average Annual Financial Turnover of minimum Rs.
1365326 /- (Thirteen Lakhs Sixty Five Thousand Three Hundred and Twenty Six) against
works executed during last three years ending 31 March in each financial year (2021-
2022, 2022-23, 2023-24). As a proof, copy of CA certified (with UDIN) Turnover of the
firm should be submitted along with the Application.
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(1)
(i)

(iii)

(iv)

v)
(vi)
(vii
(vii

(ix)
(x)

)
)

g)

h)

)

k)

Certificate / Documents (Requested in Additional Terms & Conditions
(ATCO))

Work Experience Certificate as per the experience criteria.in Clause 1 above.

GST registration certificate

In case of experience of Private Sector, Bidder has to submit TDS certificate issued by the
customer in support of payment received and execution of work.

Average Annual Turnover certificate for last 3 years (F.Y., 2021-22, 2022-23, 2023-24)
certified by CA with UDIN as mentioned in clause 2 above.

Scanned Copy of PAN Card.

Unconditional Acceptance of AAI Bid Conditions on Company Letter head. (Annexure- I)
Undertaking regarding debarment/blacklisting on Company letter head. (Annexure-II).
Earnest Money Deposit (EMD) of Rs. 91,022/- will be required to be paid online in form of
RTGS in favor of Airports Authority of India payable at Goa. The details of AAI, Goa mandate for
making payment under electronic mode through RTGS are provided in Annexure III. Non-
submission, of EMD shall lead to disqualification of bidders.

EMD exemption applicable as per GeM GTC.

Affidavit Regarding Minimum wages as per Annexure- IV.

The agency is required to arrange Airport Entry Permit (AEP) from BCAS for its
staff/employees individually. Agency must give undertaking in this regard as per
Annexure V.

Scope of Work & Job Description

At least one medical personnel shall be available at designated location in airport premises
at all times.

Goa International Airport, Dabolim is operational 24X7 year-round; hence one day shall
mean three shifts of eight hours each. In each shift one medical personnel shall be available
without fail.

Conduction of Breath Analyser test of officials as per regulatory requirement. (Breath
Analyser Equipment will be provided by AAI).

To run software of randomisation for selection of employees for BA Test. (Necessary
Hardware and Software for this purpose will be provided by AAI).

Maintenance of related Records / Documents as instructed by HOD Airport Director or
his/her authorised representative as and when required.

Creation of database related to Breath Analyser reports.

Other related works assigned to them by Airport Director or his/her authorised
representative as and when required.

First Aid Services at Goa International Airport, Dabolim as and when required by Airport
Director or his/her authorised representative.

Monthly duty roster of the deployed manpower shall be prepared and maintained by the
agency and a copy to be submitted with Airport Director or his/her authorised
representative before starting of every month and at no point of time the position of
Medical Personnel shall remain vacant.

Any reliever required to meet the requirement of 24X7 deployments, shall be arranged by
the agency/ bidder without any extra cost.

The medical personnel shall perform the work of breath analyser examination test to the
satisfaction of Airport Director or his/ her authorised representative.
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1) The work force deployed/ engaged for this Contract shall be the regular employee of the
Contractor.

m) The Contractor shall be responsible for the compliance of all the provisions of all the
labour laws applicable for such work force and their service condition in his own
establishment and for settlement of any dispute arising out of the terms and conditions of
services of the personnel.

SECURITY / WORKING IN RESTRICTED AREA

The work is required to be executed at Goa Airport, which is a sensitive and high
security zone. The successful agency has to follow the security requirements in his day-to-
day work. The successful agency shall be sensitive and responsive to the safety and
security factors which are of primary importance in today's Airport Environment. Bidders
are expected to include security as a consideration in all aspects of their planning.

The agency is required to arrange Airport Entry Permit (AEP) from BCAS for its
staff/employees individually. Agency must give undertaking in this regard as per
Annexure V.

The credentials and conduct guarantee are to be obtained from concerned Police Station,
verified by the agency and to be submitted with AAI for all the staff/employees
individually before deployment. Staff/employee should not be changed frequently once the
verification of character and antecedents are done. Any other formalities as applicable/
enforced from time to time shall be complied with at no extra cost. No claim what so ever
on this shall be allowed. Incidental expenses incurred towards such police verifications
shall be borne by the agency. Expenditure for obtaining Security clearance, approved
security programme and Airport Entry Permit from the concerned department for
Staff / personnel employed to enter into the Terminal Buildings shall be borne by
agency.

Conduct of medical personnel:

If at any time the work or Conduct of any medical personnel is found
unsatisfactory or in-disciplined or without uniform/PIC or otherwise in any manner
deficient to the requirements of the terms & conditions of the contract by AAI such persons
shall be removed by the Agency immediately with suitable substitute.

Statutory Requirements:

It shall be the sole liability of the Contractor (including the Contracting
firm/Company) to obtain and to abide by all necessary licenses/permission from the
authorities concerned as provided under the various labour legislation including the labour
license obtained as per the provisions of the Contract Labour (R&A) Act 1970.The
Contractor shall discharge obligations as provided under various applicable statutory
enactments including EPF and Miscellaneous provision Act 1952, Employees State
Insurance (ESI) Act 1948, Contract Labour (R&A) Act 1970, Inter State migrate workmen
(Regulation of employment and condition of service) Act 1979, the Minimum Wages Act
1948, the payment of wages Act 1936, the workmen's compensation Act 1923, per
Application Notification Under the Minimum Wages Act of the Central Government and
other relevant act, rules and regulations, instructions etc. issued/enforced from time to
time.
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10.

11.

12.

On commencement of the Contract, the Contractor shall continue to have valid PF code
number till conclusion of the Contract. AAI reserves the right to withhold any payment in
running bill, if PF contribution, GST and Bonus are not paid by the Contractor and
satisfactory proof to that effect have not been produced along with the monthly Tax
invoice by the Contractor.

Hike in Minimum Wages:

Payment of difference in wages due to increase in minimum wages by Govt. plus
difference of mandatory contribution by the Contractor towards PF, ESIC, Bonus due to
increase in minimum wages shall be reimbursed to the Contractor only on production of
satisfactory proof as desired by the Airport Director or his authorised representative.

Payment to Medical Personnel:

The Contractor shall be solely responsible for the payment of wages and other dues
to the workers deployed by him latest by 7th of the subsequent month. Necessary action as
deemed fit may be initiated by AAI if payments are not made to the workers latest by 7th
of subsequent month. The monthly wages payment due to the workers should be remitted
directly in the workers' bank account and not to be paid in Cash or any other mode. The
Contractor shall be directly responsible and indemnify the Authority against all charges,
dues, claims etc. arising out of the disputes relating to the dues and employment of
personnel deployed by him.

Debarment/ Blacklisting:

AAI reserve the right to verify the credentials submitted by the agency at any stage
(before or after the award the work). If at any stage, any information / documents
submitted by the applicant is found to be incorrect / false or have some discrepancy which
disqualifies the firm, the firm shall be liable for debarment/blacklisting for a period of 3
(three) years from tendering in AAI, apart from any other appropriate Contractual / legal
action.

Conduct of Medical Personnel:

The persons so employed shall not report for duty if not medically fit and/or under
influence of alcohol or any other sedative material and accordingly the Contractor should
arrange for substitute manpower / replacement immediately as per the requirement. The
persons so employed shall not smoke, consume alcohol or any other sedative material in
the operational area and while on duty.

If the continuance/performance of any of the persons deployed by the Contractor is found
not satisfactory by the Airport Director or his authorised representative, the contractor shall
replace him forthwith, upon receipt of information to that effect, from AAI

Familiarization of job functions:

The Contractor shall brief medical personnel thoroughly about safety/security rules
at the airport. Contractor shall also train/familiarize medical personnel on the procedure of
Breath analyser Test.
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13.

14.

15.

16.

17.

18.

Determination of the Contract:
The dispute resolution shall be dealt with in accordance with GeM and AAI Policy.

Compensation of Damages:

The Contractor shall be responsible for settling any claim / compensation against
all damages and accidents caused due to negligence on the part of his/her employees and
keep AAI indemnified from any compensation/liability. AAI shall not be responsible for
any injury sustained by Contractor’s workers during the performance of their duties and
also any damages or compensation due to any dispute between him/her and his/her
workers. The Contractor shall comply with all provisions of Labour Acts/Enactments
hitherto in force or enacted from time to time during execution of this Contract and
Contractor shall be responsible for all liabilities arising out of these provisions.
Furthermore, the Contractor shall be responsible for payment of compensation, insurance
etc. if any, in respect of his/her employees.

Mediclaim Policy:

Wherever ESI is not applicable, Contractor /agency shall take a group Mediclaim
policy covering health care of minimum Rs.2 lacs/ annum for each employee. No extra
payment in this regard shall be made by AAI Documentary proof of commencement of the
mediclaim policy and subsequent renewal of the same is to be submitted to Airport
Director or his authorised representative after award of work.

Medical Personnel Details:

The Contractor shall furnish all the details of the persons to be employed like
Names, address, photo, age, specimen signature, Govt. ID proof, etc. and authority shall
have the liberty to reject any person.

Bill submission/ Monthly payment:

Monthly payment shall be made in the following month after deducting any or all
recoveries, penalties, etc. which the contractor might have rendered himself liable. The
Contractor has to submit his bill every month for the completed period of one month with
all supporting documents as required latest by 10th of the following month. Monthly bill
submitted by the agency shall include proof of salary paid to the medical personnel and PF
& ESIC statement as applicable.

Security Deposit:

The tenderer/bidder/firms, whose tender is accepted, will be required to furnish
Performance Security/ Performance Bank Guarantee of 5% (Five Percent) of the Contract
Amount within 30 days of issuance of work order. This guarantee shall be in the form of
Bank Guarantee of Nationalized Bank or any Scheduled Bank but not Co-Operative or
Gramin Bank, in accordance with the prescribed form, provided confirmatory advice is
enclosed.

The Bank Guarantee will remain valid till claim period as per contract provisions will be
required to be paid online in form of Bank Guarantee (BG) (along with copy of the SFMS-
Structured Financial Messaging System) BG confirmation message sent by the BG issuing
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19.

20.

21.

bank to ICICI bank from a Nationalized or scheduled bank but not from Co-Operative or
Gramin/ Rural bank.

AAI Bank & Account Details for preparation of Bank Guarantee are as follows:

The tenderer / bidder shall use the following bank details for SFMS for BG:

CORPORATE NAME : AIRPORTS AUTHORITY OF INDIA
BANK NAME : ICICI BANK
IFSC CODE : ICIC0000007

BG ADVISING MESSAGE : IFN 760COV (BG ISSUE)

IFN 767COV (BG AMENDMENT)
UNIQUE IDENTIFIER CODE : AAIGOA
Annexure VI may please be referred for BG submission.
The Performance Security/ Performance Bank Guarantee shall be initially valid up to the
stipulated date of completion plus 90 days beyond that. In case the time for completion of
work gets extended, the contractor shall get the validity of Bank Guarantee extended to
cover such extended time for completion of work. After recording of the completion
certificate or the work by the competent authority, the bank guarantee shall be returned to
the contractor, without any interest.
In case the Contractor fails to submit the Performance Security/ Performance Bank
Guarantee within stipulated period, interest at 12% p.a. on Performance Guarantee amount
would be levied (non-refundable) for delayed period of submission and shall be deducted
from the first bill payable to the Contractor. In case, successful bidder fails to submit
Performance Security/ Performance Bank Guarantee within 60 days of the issue of the
letter of acceptance of his bid, AAI reserve the right to forfeit EMD and cancel the order.

Commencement of Work:

The work shall commence from the date on which Airport Director, Goa
International Airport or his/her representative issues work order. If the Contractor commits
default in commencing the work as aforesaid, AAI shall without prejudice to any other
right or remedy be at liberty to forfeit the earnest money (EMD) absolutely.

Agreement:
Successful bidder shall complete within 15 days all Contractual formalities after the
date of Commencement of Work as detailed below: -

a) Security Deposit
b) Signing the contract agreement on non-judicial stamp paper of 100 Rs.
c) Training/Familiarisation of staff

Bid Submission:

AALI is not responsible for any delay due to link failure /internet problem etc. in
respect of submission or receipt of any documents or in submission of e-Bid. Bidders who
are intending to submit responsive bids are requested to submit the same well in advance
before the due date & time. It is the sole responsibility of the Bidder to make sure that the
required documents / Bids are submitted in GeM Portal on time.
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22.

Rejection Of Bid:

1.

il

iii.

iv.

vi.

Airports Authority of India reserves the right to reject any or part of Bid
without assigning any reason. The documentation submitted by Bidders shall
not be returned. AAI also reserves the right at its sole discretion not to award
any order under this Bid call. These decisions do not commit AAI to pay any
costs or loss incurred directly or indirectly what so ever.

If the Bidder deliberately gives wrong information in his Bid, AAI reserves the
right to reject such Bid at any stage or to cancel the Contract, if awarded.

Bid in which any of the particulars and prescribed information are missing or
are incomplete, in any respect and/or prescribed conditions are not fulfilled,
shall be considered non-responsive and is liable to be rejected.

No correspondence shall be entertained from the Bidders after the opening of
Price bid of the Bid unless called by AAL

Bids with incomplete/ambiguous details are liable to be rejected without
seeking any further clarification.

AAI reserves the right to verify the credential submitted by the agency at any
stage (before or after the award the work). If any stage, any
information/documents submitted by the applicant is found to be incorrect/false
or have some discrepancy which disqualifies the firm then AAI shall take the
following action:

a. Forfeit the entire amount of EMD submitted by the firm/agency.

b. The agency shall be liable for debarment from Bidding in AAI, apart

from any other appropriate Contractual /legal action.
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To

ANNEXURE -1
(To be submitted with Bid Documents)
(To be submitted by tenderer /firms/bidders/
Contractor on their letter head)
UNCONDITIONAL ACCEPTANCE OF AAI’S TENDER CONDITIONS

The Airport Director
Airports Authority of India
Goa International Airport, Dabolim.

Subject: ACCEPTANCE OF AAI’S TENDER CONDITIONS
(GeM Bid No.----------——-——- )

Name of the Work: Hiring of Doctor holding MBBS degree/ Trained Paramedics/ Emergency Medical
Technician (EMT)/ Personnel holding BSC (Nursing)/ Diploma (Nursing) to conduct BA-Test of
AAI personnel & stakeholders at Goa International Airport, Dabolim

Sir,

1.

I/ We have downloaded / obtained the bid document(s) for the above mentioned ‘Tender / Work’ from
GeM Portal web site (s) namely: https://gem.gov.in.

I/We hereby certify that [/We have inspected the sites and read the entire terms and conditions of
the tender document, corrigendum (s) and reply to query if any made available to me/us which
shall form part of the contract agreement and I/We shall abide hereby by the conditions / clauses
contained therein.

. I/ We hereby unconditionally accept the tender conditions of AAI’s tender documents in its totality

/entirety for the above mentioned work.

The contents of Notice Inviting Tender of the Tender Document have been noted wherein it is
clarified that after unconditionally accepting the tender conditions in its totality /entirety, itis not
permissible to upload any additional file or put any remarks/conditions (except unconditional rebate
on quoted rates, if any) in the tender uploaded in double packet /envelope. In case,any condition(s) are
found in i.e. Technical Bid then Price Bid shall not be opened, or if any condition found in Price
Bid, the tender shall be rejected and AAI shall without prejudice to any other right or remedy be at
liberty to forfeit the earnest money.

. That, I / We declare that I/We have not paid and will not pay any bribe to any officer of AAI for

awarding this contract at any stage during its execution or at the time of payment of bills, and
further if any officer of AAI asks for bribe / gratification, I / We will immediately report it to the
appropriate authority in AAIL

The required earnest money as specified in the NIT for this work has also been submitted and the
scan copy of the EMD/Undertaking is attached herewith.

. I/ We certify that all information / documents furnished by our Firms, agency is true & correct and in

the event at any stage, any information / documents is found to be incorrect /untrue or found
violated, then we shall be liable for debarment from tendering in AAI, without giving any notice or
reason therefore or summarily reject the bid or terminate the contract, without prejudice to any
other right or remedy including the forfeiture of full said earnest money deposit absolutely.

Yours faithfully,
Date: (Signature of the Tenderer/Bidder, with Official Seal )
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ANNEXURE-II

(To be submitted with Bid Documents)
(To be submitted by tenderer /firms/bidders/ Contractor
on their letter head)

AFFIDAVIT
) (name),aged.........coevviiiiiiiiin.... years,
4 T (name),Proprietor/ Managing Partner/
Managing Director ...........cccvvviiiiiiiinieennnnn. (Name of the agency), hereby solemnly affirmed and

declare as follows:

1. That I am not debarred / blacklisted by AAI or Central Govt. Depts. / State Govt. Dept. / PSUs etc.
and the debarment is not in force as on last date of submission of proposal. My firm understand that in
case above is discovered during tendering stage and / or at later stage, my firm shall be liable for
restrainment from bidding in AAI, forfeiture of earnest money deposit performance guarantee,
security deposit apart from any other appropriate contractual action including debarment / blacklisting,
termination of the contract.

2. That I am not facing any action by AAL

3. That I am not having any dues to be paid to AAI (disputed or undisputed).

4. That I am not having established business with AAI in any other company name which has any
outstanding dues of AAI

That the statements made in para 1 to 4 are true to the best of my knowledge and belief.

Signature

Deponent

Place:

Date:
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Annexure I1I
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Annexure IV
(To be submitted with Bid Documents)

(To be submitted by tenderer /firms/bidders/ Contractor
with Bid Documents on their letter head)
AFFIDAVIT FOR PAYMENT OF MINIMUM WAGES

N T P (Name), Proprietor/ Managing
Partner/ Managing Director of... .......ccoviiiiiiiiii i (Name of the Agency)

do hereby solemnly affirm and state as follows:

I am competent to swear this affidavit on behalf of....................c. (Name
of the agency) . I state that, in the event of the work is awarded to our agency; the wages to be paid to
the workers engaged shall not be less than the minimum wages determined by appropriate Central
Government/ State Government Authorities from time to time.

Dated this, the..................... dayof................ month......... year.

DEPONENT

Place:

Date:

Page 14 of 16



ANNEXURE-V
(To be submitted with Bid Documents)
(To be submitted by tenderer /firms/bidders/
Contractor with Bid Documents on their letter head)
AFFIDAVIT FOR COMPLIANCE OF BCAS NORMS

S0 (Name), Proprietor/ Managing
Partner/ Managing Director of ... .......cooiiiiiiiiiii e (Name of the Agency)

do hereby solemnly affirm and state as follows:

I am competent to swear this affidavit on behalf of......................... (Name
of the agency). I state that, in the event of the work is awarded to our agency; we shall obtain the
Security Clearance from BCAS and approved Security Programme from BCAS shall be submitted
with AAI Goa within one month of the date of contract agreement.

Dated this, the..................... day of................ month......... year.

DEPONENT

Place:

Date:

Page 15 of 16



Annexure- VI

Page 16 of 16




