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Job Contract for conservancy and maintenance support works for upkeep and maintenance of EPABX lines
and CNS systems at Agra airport for 02 Years

fafa=eT 9./ Tender No: AAI/AGRA/CNS-105/e tender/2021-22/01

YR faaMu Ui o
AIRPORTS AUTHORITY OF INDIA
fofas wR efifqa

Civil air Terminal
3TIRT/ Agra -282008

BIEFRXSIES]

TENDER DOCUMENT

v “arrr vadiE uw £ w A ue aree e . uA ue gt ¥ vawarT 3 desrae) qur dfeg
TITE AT [oIT T U g ST FigFe”
Title: Job Contract for conservancy and maintenance support work for upkeep and maintenance of EPABX
lines and CNS systems at Agra airport for 02 years.

BIEE SEATAS &l Hed / Cost of Tender document: Rs. 1180/~ (Including GST)

fafaer @./Tender No: AAI/AGRA/CNS-105/e Tender /2021-22/01
Hdrdy gréer fAfaeT st/ CPP Portal Tender Id: 2021_AAI 90329
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3T - 1 /SECTION-I
e sre=ror g (2 foreTs et fAfaaT)
NOTICE INVITING TENDER (2 ENVELOPE OPEN TENDER)
fAfar 3% =41 /Tender Ref No: AAI/AGRA/CNS-105/Tender/2021-22/01

fafaer améd/Tender ID: 2021_AA1_ 90329
g, WRAT AYcdsT Wfgewor &7 3R ¥, FdAedas @dess, aRd
faAeOcdsr afeor, RAfdd v cffaa APRT - 282008 EaRT, $-¢esReT dicd &
mmﬁ,wwmﬁ@,ﬁmﬁﬁam%gﬁﬁaﬁmﬁﬁﬁmﬁl

Airport Director, AAI, Civil Air Terminal, Agra 282008, on behalf of Chairman AAI from
the eligible bidders for the works as detailed below, invite tenders through E-Tendering
portal.

1. ®F T AR “amrT weraie a7 €8t v At v drgeq ue f. 0 va gt % @ 2
FesTad] TAT HieHAT TAE FIAT 6 (TURT TN g (S FHicFe”
Details of works: “lob Contract for conservancy and maintenance support work for

upkeep and maintenance of EPABX lines and CNS systems at Agra airport for 02
Years”

FqATIT 97 (¥)/ Estimated Cost (Rs.) :-
Rs 12,22,697/- (Rupees Twelve Lakh Twenty Two Thousand Six Hundred
Ninety seven only)

Estimated cost of the purchase / work & the EMD are as given below:

% | FT A /Name of the | 3eTATIAT suAsl fAfaer sar | Afder qramas
w | Work AT/ EMD in gz &y # AT/ Cost
S. Estimated Rs. 3 of tender
no. Costin Rs. document in
(Excluding faf2r/ Tender Rs.
GST,PF,ESI, Submission | (Inclusive
Bonus etc) last of Taxes)
Date
AR TS 9¥ 02 99 %
foro £ . vt v e v
GG R EE I
TELETT g FroTadl i aT
Hfedw 797 % o st
FTHE
01. Job Contract for 12,22,697/- Nil 19.10.2021 | 1180/-
conservancy and
maintenance support
work for upkeep and
maintenance of EPABX
lines and CNS systems at
Agra airport for 02 Years
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Job Contract for conservancy and maintenance support works for upkeep and maintenance of EPABX lines

and CNS systems at Agra airport for 02 Years
fafa=eT 9./ Tender No: AAI/AGRA/CNS-105/e tender/2021-22/01

2.1 fafQer & g & Agcaqot dE 39 &R &/ The critical dates for this tender

are as given below.
Hgcaqul fafA/CRITICAL DATE SHEET fsi®h wd §HAA/Date & Time
Published Date & Time 05.10.2021 (15:00 Hrs.)

Bid Document Download/Sale Start Date & Time 05.10.2021 (15:30 Hrs.)

Clarification Start Date & Time 05.10.2021 (15:30 Hrs.)
Clarification End Date & Time 11.10.2021 (17:00 Hrs.)
IAAI Response to Bidder Queries 12.10.2021 (12:00 Hrs.)
Bid submission Start Date & Time 05.10.2021 (15:30 Hrs.)
Bid Submission End Date & Time 19.10.2021 (15:00 Hrs.)
Technical Bid Envelope | Opening Date & Time 20.10.2021 (15:30 Hrs.)

Financial Bid Envelope Il Opening Date (Tentative) 26.10.2021 (15:30 Hrs.)

(Change in opening date, if any will
be intimated through CPP portal
only)

3. AT F FEFI: AHAGI: Ig ey HF URH o H Ay & ar af & fow
gl W] HIAYT AT IMARISATEAR 38 MO HeATd & GAE f@9d va ol w)
3RAH 12 FEA dP ST ST Fhl ¢ |

Period of Contract: Initially the contract will be for 02 (Two) years from the date of

commencement of work but if required by AAI it can be extended further for a maximum
period of 12 months on mutually agreed same terms and conditions.

4. Eligibility Criteria: -

4.1.

4.2.

Siell STl alell Bef 31Udl 3HAI 3T Shig YAl 3P HET B @R dehfeush
AT e FY TSl A & Sl I 3@ yER A Aol wens Fwdr § ar
3r¢ fAEAEER fAtEd ¢ fear S|

No bidder firm or its subsidiary firm or its parent firm shall be allowed to submit
alternate bids. Such bids shall be summarily rejected.

Sl T arell B & U, Al & AR # B QU e & o, F@el
HTEGRISH HAGRITFd 3T 3Ty glell a1fgu| Sell Sfemsl arell % ganT 3d 3R
F 3TearEe fear smuenm fefafaer & Ru v & sryar 39 Ry o smer &t
foRaY off 3= et & AT Farar S|

The bidder firm shall possess the required manpower, etc. required for execution of the
subject scope of work in the tender. Bidder firm shall submit an undertaking stating that
no part of the scope of work shall be sublet or outsourced to any third party.
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Job Contract for conservancy and maintenance support works for upkeep and maintenance of EPABX lines

and CNS systems at Agra airport for 02 Years
fafa=eT 9./ Tender No: AAI/AGRA/CNS-105/e tender/2021-22/01

4.3. I FRdT 8 SohaR T IS o Aol RAGR (S 3rgetr 1 fshdm IT HrIer

&t & HA { ST @) HIFAT H, FREUEE AT IR-FRAew (@ aiAd §) R &
JFRT & TT H FRRG g, df W 3heR F 30 FF & fav Afder FaA7 axasy
&I ITAT 8T & STel| 30 3o7 Hel heariva, urg a fonell off Tk oY 3R fonel
i HTH F S5 81 I 3¢ Udel IUAT HEUTS AR O T@MN 91T 81, & 1F ool @iy,
oot Fdh RedeR dfawr & FOFRY & 7 & FRRAT &1 5 oaf & I oy o
AT & I gl W HTUT ShaR HI WO & Hral g ShaRi @ A
T @ ger fear s

The Contractor shall not be permitted to tender for works in AAI, (responsible for award
and execution of contracts) in which his near relative is posted as officer in any capacity
between the grades of Executives and Non Executives (both inclusive). He shall also
intimate the names of persons who are working with him in any capacity or are
subsequently employed by him and who are near relatives to any officer in AAL Any
breach of this condition by the contractor would render him liable to be removed from
the approved list of contractors of the Authority.

feouefl: AT ReAER &1 3MT Yo, ufad 3R Aa-fan, gk, s, ard-aa, 918

3R wgel, Trer-arE, AR TR HE-SE U 3d Hefdd FEUS 98T @ |

Note: By the term near relative is meant wife, husband and parents, grandparents, children and

grandchildren, brothers and sisters, uncle, aunt and cousin and their corresponding in
laws.

5. ai¥® 39 AcdT RIS’/ Annualized average financial turnover:

faavu1/ Details Q/([;m)ount 319f /Duration
S

31 AT 2021 S AT
gl arel e e auf/ar
3,66,809/- oo cg av &

During last 3 years ending

fAfaerdr &1 &7 ¥ &7 afls
3aa e FRIER

Bidder should have annualized
average financial turnover of at

least

31stMarch 2021 /or previous
financial year.

fAfaerrdt garr facdia FRIOR & AT g o T gifad & o@r afgd dfaied ok
She gEdc HLe gl | Wod A a5t 7 doid e & oenar g1fer o= arelr wat i

T A X foREa & &ar Seer |

As a proof of financial turnover, copy of abridged Balance Sheet along with Profit & Loss
account of the bidder for last three years should be submitted. Firms showing continuous
losses during last three years in the balance sheet shall be summarily rejected.

6. 3T /Experience :-
9
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Job Contract for conservancy and maintenance support works for upkeep and maintenance of EPABX lines

and CNS systems at Agra airport for 02 Years
fafa=eT 9./ Tender No: AAI/AGRA/CNS-105/e tender/2021-22/01

dielehd! E@RT a1d 07 aut # Ry ot TR/ Ardenfae/ Tigde daex H ATA
Fret & T BT A @ U P W AheEE Qe
T gl

The bidder should have successfully executed the work order similar in nature like

maintenance/ up keeping of electronics/electrical/networking systems and should
meet/executed any one of the following during last seven years.

. ¥. R9I0T/ Details TfA (¥) Amount (in
S. No. Rs.)

S UPR H TH F (Te D3), Fad ana

1. ArAe & 915 AR F HA 7 & 9,78,158/-

One similar work of not less than of the value (One
PO)

S8 YHR & & T (@ N3), AT arerd TH

2. & a5 TR F A A & 6,11,349/--

Two similar works of not less than of the value (Two
POs)

R TER & A (e D), o o

3. A &Y IS AR § o o g 4,89,079/-

Three similar works of not less than of the value
(Three POs)

6.1

6.1.1

Fraf Fr qr F gl fAsarea YHATUTYA/Completion/Performance Certificate:

W 6 & ded 3feafld 3e73a & fAT drelierd! &l 7 A qul et Faely/ forsaree
YHTOTTT S AT GITT| G THTOTIST 3ULNTehall GaRT SINY fhT STt =1fgw foieten
forT i fohw 31w & JATOTIS STefeldr gaRT geaifehd fhar SITeaT 36 e & fasdresT /
3eI37d GATOTYHT A TRy § rafaf@d ard sfeaf@a g @R

Bidder must submit Completion /Performance certificate in respect of the works
claimed against experience as mentioned under Para 5. These certificates should be
issued by the end user for whom the works have been carried out. Certificate shall be
endorsed by the bidder. Such performance/experience certificates should clearly
indicate the following:

i 3meerar 3-1@321 T Hed / Value of order or contract
ii.  3TCRr FT HII&F/ Scope of order or contract
iii.  37Ser AT Hider AT, Yer $r dRIE/ Order or Contract No.,,
Award date
iv. 3mcerar BTF:I,H'EI ET\USF glal T dRIE/ Order or Contract Completion
date.

V. O%eR FT Y2 HdlVelalah 2T/ That the contactor performance
was satisfactorily.
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fafa=eT 9./ Tender No: AAI/AGRA/CNS-105/e tender/2021-22/01

6.1.2 3UFFd W1 5 & e & fhv 90 SR & &1d & He H YA0T & v, [Afder &
WA B S 3UPFd EdTdST TEId fohd ST Mg |

The scope of works in respect of works claimed against Para 6 above, should be
substantiated by submission of appropriate documentation such as relevant portion of
the contract.

7. deh wne g & 9 3y freva/shieadt gefiwor g aifgel
The bidder must have valid PAN & GST Registration.

7.1 SIS SR aTell ®a 37UaT 3HPT Ferdeh BH YT IHD HET BH AR dehfoush
aferal et & Tl FE & Srwel| v St i wwad d W oed a e
SITCaTT|

No bidder firm or its subsidiary firm or its parent firm shall not be allowed to submit
alternate bids. Such bids shall be summarily rejected.

7.2 ARA AR & AR & IR TATEITSH/TATHTAS 0N H Toliehl Srellehali3it i
Raraa @t

Concessions to the bidders registered with NSIC/MSME, shall be applicable as per the
directives of Govt. of India.

7.3 $o01g HIdolleleh &1 & IUHAT Pl Sloll FTPR Al T AT Toh R TR SarT
o] fAgel & AR @le # adrgar &y Seeh|

Purchase preference to Central Public Sector Undertaking shall be applicable as per the
directives of Govt. of India prevalent on the date of acceptance.

7.4 fafaer dra: Afder g &1 serare -1 & W 2 & IER far sreen | fAfder
B UTACT & AT dhael 3 oSl ATead § el Todehd A1 ITgd S ganT
AT, IRT &l T f3ATS gToFe SaRT TR I STl | HghRT T JTHIT o @rT
S f3ATS giFe TP A€ g1 |
Tender fee : The tender fee should be paid as mentioned in Para 2 of Section-1.The

tender fee is non-refundable and shall be accepted offline only in the form of Demand
Draft Drawn in favour of “Airports Authority of India, Agra from a nationalized or any
scheduled bank (but not from co-operative or Garmin bank).

7.5 Iefre AAr Buifde: Seligar & 3elee Al RBFeRes & fav 3Ewefdr ffr v
WIHTAT o 3TER STAT HTAT G | (3eJelasteh:X)

Earnest Money Deposit: Bidder has to submit undertaking in the given proforma for
Earnest Money Declaration (Annexure-X).

7.6 TATHITSHT Tliehed STollehcii3il &l Sigt Afder & @y fafder ora IRy va SuaAs
FeETheT o g W fAfdge waEd dt ) fowed & & et

Tenders not accompanied by the requisite EMD undertaking and Tender Fee Except to
NSIC Registered bidders shall be summarily rejected.
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Job Contract for conservancy and maintenance support works for upkeep and maintenance of EPABX lines
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fafa=eT 9./ Tender No: AAI/AGRA/CNS-105/e tender/2021-22/01

8. fafder ufsrar vasmsdr didid diée 3mee dTdwww.etenders.gov.in W 3HTTaTgT 1
STO STellGTel AT GIES I SI14T $oT hieh A TdeT edddel 3@ Hehel ¢ | [ fderd fondlt 3
TG H TARR 16T I SATTIT |5Th 3TATT, g CATH T ST HehdT & 1o S-TAfder aicer 9
TafRrae STAT 1 918 [ATAGTE Sl Hedehst & forT 3uerstr gielr 317 foetr ST forw wgaft 18
TATIGTT HeTeheT ShTeTT 3ucTetr g1 giel|

The tendering process is online at NIC CPP Portal URL address www.etenders.gov.in Aspiring
bidders may go through the tender document by login the CPP portal. The tenders will not be
accepted in any other form. Further, it may be noted that tenders, which are duly submitted on
e-tendering portal, shall only be available for evaluation and tenders just saved without
submission will not be available for evaluation.

9. Afder crams # 9Rada I Feus AN OET W st FeEr Afder gras
SIS #el & dG Sl SEIe aTell o I8 FAer § fob d dlell Jodd e & Jge
afaur &7 dearge a1 @iy i W R aRadsr gt i S w Y|

Any amendment or corrigendum to the tender document will be posted on CPP Portal. For the
bidders, submitting bids on downloaded tender document, it is bidders’ responsibility to check
for any amendment/corrigendum on the AAI website or check for the same CPP Portal before
submitting their duly completed bids.

10. STell STA31 &l Feag &1 el § 6 9 $-Afder gfshar & a7 o @ raegenansit
T TR & T 3fenssT Sel oo & Or R Fr W | T 3 R
AR AT W Iofihd FRaMl, ToR A5 AR arAgs gied FY Ja1 deh ged
FSl B W | T BIEel AUHT 9IS & 817 UsT www.etenders.gov.in W aleTSsT
el W 3YeEY gefr| @AY 9iée www.etenders.gov.in IR @IfIle] ael o A6
BIHYUST W 3¢ AR & 3o e afiéfhee (Sruadn) #f ured a1 arfige s
3feh 3TTdce] STHT el o Tl 31fAard ®9 & 3raeaeh &1 9fshar & AR W 03 Tt &t
AT 9T & | [ATaEToRdT T3S gousta aure & T Tgradr ured ax Ihd ¢ |

Prospective tenderers are advised to get themselves acquainted for e-tendering
participation requirements at “instruction for Online Bid Submission”, register themselves
at CPP portal, obtain ‘User ID’ & ‘Password’ and go through the ‘self-help files’ available in
the home page after login to the CPP portal www.etenders.gov.in They should also obtain
Digital Signature Certificate (DSC) in parallel which is essentially required for submission of
their application. The process normally takes 03 days’ time. The tenderer may also take
guidance from AAI Help Desk Support.

1. fAfder o & AT & 1180/- &1 AT 3 oSl AeTH @ forell Tsdgepa ar
IR 3% garT AR AT wfteor 3w #t &7 A gve qanr
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Job Contract for conservancy and maintenance support works for upkeep and maintenance of EPABX lines

and CNS systems at Agra airport for 02 Years
fafa=eT 9./ Tender No: AAI/AGRA/CNS-105/e tender/2021-22/01

frar Sreen | @ERRr A arAiT d% gt I f3AE goe T Sgr g |
ffder | & fow 7o A goe Afaer geasr 7 & o8 fuika Y o @
FRATET H IFAI T F T THSUE (A had TS 9RC) & AegA § Afder
cEdrasl & fAfse FAdieTad & &9 H yedd fhar ST =gl sifdes &9 & #s aw
f3HTs 31 1 faaRoT 18T T TheT AT IS 9T H 3Terey fGaxor 3R Siell AT Xt
F AT gof fFT 0T 3T ¥ AT WA ARUIEST S AT That Hrar g
Blesy(FIBIHT-1) & 39es Fr A= afgv |

Tender fee of Rs.1180/- will required to be paid offline in the form of Demand Draft
drawn in favour of Airports Authority of India payable at Agra from Nationalized or
any scheduled bank (but not from co-operative or Gramin bank). The original
Demand Draft against Tender fee should be submitted to this office by hand or
through speed post (note only speed post)latest as specified in the Tender
Document. The details of Demand Draft, physically sent, should tally with the details
available in the scanned copy of DD and the data entered during bid submission
time. Scanned copy of Tender fee DD should be uploaded in fee folder (Envelope-1).

12 3efec TRl RS &g aidiaar @ sefec T RERee & U SRR R

13.

14.

AT WHAT (IerTeteh:X) & HTAR STAT HAT g | 3iee Hell 3o & o
&Y el aTelr 3sXcfohar T Thel FIUT B Wles (EHE-1) H 9eAs AT ST
TfeT| Srelierar &1 atel, o AuiRd @7 @ gga Afder e &1 a7er 5 3R
SUAS 3sefher & Ao HId FAT FA # [FhT Tl 8, H AT d W @R
X fear Sreem| Rt off st faee ) faar =1gr fosar amoem|

For Earnest Money Deposit, the bidder has to submit Undertaking for Earnest
Money Declaration as per the given proforma (Annexure: X). Scanned copy of
undertaking to be given for Earnest Money Declaration should be uploaded in
Fee Folder (Envelope-1). The bid of the bidder, who fails to submit the original
DD of the tender fee and EMD undertaking before the stipulated time, will
outright be rejected. Any postal delay will not be considered.

dieliehdT & WY Gical W ggel & fAfder 3mels & ol oifge owa sifad
etur T genfaat & s S |

Bidder shall upload tender on CPP e-Portal well in advance to avoid last minute hassles. AAI
shall not entertain any queries on such subject after last date of downloading tender
document.

sIfauT AT IS HROT g1 fhaT 8 a1 Feft T3l s TR et AT IEHR Fla
o1 TR FITEIT IGAT | AT =T hIg SHROT AT fohell 8ff TR oX T farer wfsham
& s¢ et 1 8l RPN T@AT

AAl reserves the right to accept or reject any or all tender(s) without assigning any
Reasons. AAl reserves the right to call off tender process at any stage without assigning
any reasons.
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Job Contract for conservancy and maintenance support works for upkeep and maintenance of EPABX lines

and CNS systems at Agra airport for 02 Years

fafa=eT 9./ Tender No: AAI/AGRA/CNS-105/e tender/2021-22/01

15. AR FIHR  feenfadel & HTaN oY 3eAN9T (THUHSTE) Shisal 3N FarT Ardsiiarn

&9 Al

(CPSEs) &I RTad =] gt

Concessions to Small Scale Industries (SSI) Units & Central Public Sector Enterprises
(CPSEs) will be applicable as per Govt. of India guidelines.

16. TAITEH Ay Giée W HeT3-farh3iicarss Aregdw @ yedd L gl

Following e-envelopes shall be submitted through online submission at NIC CPP Portal by

the bidder.

f®BTET-| GFeAthr diell: Envelope | (Technical Bid)

(i) $-E3Rar & faw Afder Yeh 31 STAST 35T 2fhar/ MSME AT NSIC Steliehal
F A H THUES Yool JHOTYS TIRIhl-| F HeoldeT &7 Sl § |

Tender fee and EMD undertaking for on line e-Tendering/ Scanned copy of NSIC
or MSME registration certificate in case of MSME or NSIC bidder should be

submitted in envelope I.

(i) Sheri/ma! i Jegar et magshdt & giecra Feafaf@a geaast
A gEareIRa Ifaar THiAeT R (Afce ) & ARl F HoresT I ST

g | 3desT &7 grseprdt W o 8T fohar e

In view of the eligibility requirements of the contractors/firms, scanned copies

of following duly signed documents should be submitted in envelope I, Hard

copy of application shall not be entertained :

#.9.
s AT F ITAAT- S-a&qrast (FIEITH) S-HIee: % €7 § AT
N Eligibility Bid e-Documents (PDF) e-File : Named As
0.
A froua/stroadr wH/FTAT FT T
PAN /GST Firm/Company Details
T FIA 6 AT 6 T (AT FIT ST a6 TS Haterd N o
<frstyT-ster 5 et A i) R SARS
s ST,
g | Proof of Experience of Works claimed. (copies of
One PO/Two PO/Three
relevant PO / Work Order issued by the end user as .
per clause 5)
T QU A o6 G (TTEH G ST [T 3T 7 TOF g
T STHTTTN) TAT H H F1 F7T HT L AT | e HIE/T S /AT =
c | Proof of completion/performance certificate One CC, Two CC or,
(Completion Certificate issued by the end user as per | Three CC
clause 6) with complete details of works claimed
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and CNS systems at Agra airport for 02 Years

fafa=eT 9./ Tender No: AAI/AGRA/CNS-105/e tender/2021-22/01

AT UTATE O¥ ..U .0 ATe Ud €U, UH. AT F TEeand gq westad it AT Hfedw q9re w1y & o &

Job Contract for conservancy and maintenance support works for upkeep and maintenance of EPABX lines

A letter of bidder having details of customer of works
claimed for experience including postal address,

official Phone Number, Email Address and URL (if

fY - g & FFewr

PO-Customer —Details

any).
TSl T -1, 3 977 -5 % AA AT FIET & THT
. Ty & fT&uer /ABS &

2q 31 919 2021 T F6H 0= T a9l & AT 32 g o8L.2018.10
@ Aigq "@tered aaasfte i afa (ABS) it afaferft As ’

Tfiue & 1&u« /ABS &
per Section-1, Para-4 of NIT. As a proof of financial

P&L-2019-20;
turnover, copy of abridged Balance Sheet(ABS) along

T & I&Ue /ABS &
with Profit and Loss account of the firm (bidder) for last

P&L-2020-21;
three years ending 31st March 2021.
s |l % srga MfaeT & Rege v aar &1 7 #:7
ElERINE] ZIEL IR

Letter for Un-conditional Acceptance of terms &

conditions of tender as per as Annexure-ll|

Acceptance Letter

HEATATHT (Tf SEATATHRAT HAAT T
fraers/ATterR/TfETe 7 81)
Power of Attorney (In case of Signatory is other than e
Director of a Company or Proprietor / Partner of the POA
Firm)
FHOAT T SUHSATSHT TS0 HEAT SUGATSHT IS (20T
ESIC Reg. No. of Company ESIC Reg.
FodT T SHURET dStisheor e ElIEIR E A
EPFO Reg. No. of Company EPFO Reg.
T TEATAS o qLree- IV
T ITET H T g

v ®Y/FIAT F fEar

Details of the Vendor Firm/ Company

Format enclosed as
Annexure-lV of the tender

document

ShaTY | Ta=Thal gIaT Jyo - 1, =9 - 2, 59T -3
Declaration-1, Declaration-2, Declaration-3, By The

Contractor/ Tenderer

ST TEATAA & ATAUT
V,VI T VI 3 S|
HIOT-1, HOM-2, SI07T-3
Declaration-1,

Declaration-2,
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Declaration-3 as per
Annexure V, VI &VII of

Tender document

fAfereT a=aTast & AAE FIE ITAAT AT 7T TETAT |

L | Any other eligibility related documents as per tender Other Docs

document.

A ATSHH T AT I T AL BT

M Copy of Labour licenses if applicable
T2 FEATAS Ao X
T YTET HeAwT gl

N e 7t et gﬁw Format enclosed as

Undertaking for declarati f E t M D it
ng ration ot Earnest ivioney Lepos Annexure-X of the tender

document

9IfE T AR geareaia Haar TearasT (TS FrE )
O | Signed Tender Document including Corrigendum (If afeeT ==q1a<t Tender Doc
any).

dehailehl dTell @etet &1 fAf 20.10.2021 9 §AF 15:30 & §
Technical Bid opening date is 20.10.2021 & time is 15:30 Hrs.

Srelierdr gaRT fo®dr-1 # AIals o T gEddst H &l & IR H Ifg Sreligar &
fore TasEaoT fr 3TaThAr §, df dhde AU Gicel & ATEIH A Slelierdr . HAT
aTel GEATAST UGled el & folT gl SUeN | Siellgldl TUHTS arT fAfdse #a &
MR & ST TISEIOT/EEAAS TS I, VAT g1 kel IR faAfder & 3daR
Y fer e 3ot Siferdl @1 FRf/IEAST & o H e A 9o &
HATEH & &1 e |

If any clarification is needed from the bidder about the deficiency in his uploaded
documents in Envelope - I, the bidder will be asked to provide shortfall documents through
CPP PORTAL only. The bidder shall upload the requisite clarification / documents within
specified time by AA], failing which the tender will be liable to be rejected. The Intimation

Regarding Acceptance/Rejection of Their Bids Will Be Intimated through CPP portal.

17. f%1®T- || fasfir aelt: Envelope Il (Finanical Bid)

ﬁ?ﬂﬂéﬁiﬁﬁ#éﬁﬁﬂ?ﬁtﬁﬁfﬂéﬂwmaﬁrqﬁ—aﬁ xlsqﬂsﬂﬁmﬁm
STUaT |STellehcdl Hed dlell Blost A xIs HSel SI3eTdils Hlel & dIG XIsHgel H
STt & &Y | Sefiehat T ersat 3R 3Rt A xlsmﬁmﬂ—qmmﬂﬁf\aﬁ
FAT BRI FoT Sl SR F 916, SedaT RiSeawud xls WEd W gEdleR T 3R
Foastel FoeTh 3 G HOels TR A TR T (%) IR A @ ar 33
xls TS & STeaf@d S19T 3 e STTaT|
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The Financial e-Bid shall be submitted in .xls file uploaded in price bid folder of e-Tender CPP
Portal. The bidder shall download .xls file from Price bid folder, will fill rates in the mentioned
shells in xIs file. Bidder should ensure the final price in xls file in Word and figures. After filling
of price bid, bidder will digitally signe the xls file and upload the document in price bid
envelope. Unconditional rebate i.e. header discount (%) if any is to be put in mentioned
section of xIs file only.

18, AT @A ST it AT 56 THE RO -

fAwreT 1 (Gawelir atell): Afaer ceards # sfeaf@a ¥ 3k #a7a & 3gar @fder gow
PesT Giell ST | S8 ATeT Yo 38T iR STASY 3isefahar i Thel I glelt =1fgw| fafaer
aEarast 7 3feaf@a fafd 3R @@ @ yger Suas) siswefoher 3 Afder e ST v 7o TUH e BY
ST=IT =g U] NSIC/MSME STelleTdl & A &, fAfder Qe 3R EMD e # T & T 3rgar ured
el g Srellehdl 1 Yok Hlest A NSIC AT MSME THTOTIS 1 el T 378 Gfafafd 3raelis el
gl NSIC Steliehal3il & ATl 3, NSIC JATOTIT &Y Ifafaf ot gcaeT &9 & dster Y 3maRTehar &7
€1 9 NSIC / MSME JHTOTIH 379ellS et 32T ¢ |

fIBIAT 11 Shael 3 Sreligiar3it & T @er seen, el STaeY 3isefehr 3k ¢sv fig I
I Thel P B Blest H FAT H & ¢ AR T & STAS Asfher $r g5 i AR
e IeT & gt X I S F 1Y AT T AT TP FARTFT STHS R 9
Hfaer B T S AT T F A A0 G F AT ART| SHERI/BAT hl ShT Siforar i
T3S & TR 7 [Afder dda & Aread ¥ gRa G smeen afg adfedar & o
YIS fohT 3T cEaTael # fRaT T 3 T 7 TISEIRIOT T ITaRIHT gl IR Slcllshdl "ATCHIcT
stegFcH "H aiffd Fg @Hr A 3faTd TsEeRor / GEAaST 9IS F g, AfG areliendl
T FA A Aher T & A @8 e AfdEr fr e & forw sarerd g

Envelope I (Technical Bid): - Fee folder will be opened as per date and time mentioned in
Tender document. It should comprise of scanned copy of tender fee DD and EMD undertaking.
Tender fee DD & EMD undertaking should be received in physical format before date and time
mentioned in tender document. In case of NSIC/MSME bidder, scanned copy of valid NSIC or
MSME certificate to be uploaded in fee folder to qualify for exemption of Tender fee and EMD
undertaking. In case of NSIC bidders, copy of NSIC certificate need not to be sends in physical
format. But uploading of NSIC/MSME certificate is must.

Envelope II will be opened only of those bidders, who have submitted scanned copy of EMD
Undertaking and Tender fee DD in fee folder as well as both DD should matched with hard copy
of EMD Undertaking and Tender fee DD received in physical format. The intimation regarding
acceptance/rejection of their bids will be intimated to the contractors/firms through e -
tendering portal. If any clarification is needed from the bidder about the deficiency in his
uploaded documents, The bidder shall upload the requisite clarification / documents within
time in “Short fall documents “, failing which tender will be liable of rejection.

B. forwT®r I (Rt Tit):

Sreliehdr Ul FHAlc HY foh FeAdTel Blost # Ycdeh ITCH HT Hod I & foIT.xls HIS ¢l
Sieliehcll T xlIs WIS S3eTells Al Gl TUT XIs Bieel H Y& T TR0l & AR 38
T BIAT| e & ReT o 1 SleliohcT T Usel T TEAT gt 7 3ifasd IR & g Fer
gl o7 §F & I S xls FIRel P el el gaRT 3Tee gEAER & 9q CPP 9ice |
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fAeiRa west # 3vals fFar ser 81 fwre-I 7 &6 o foAdr f Fgaen A& g
ART I AT Hell JTaeTHan3il 3 dareliehl ATTEST A G Y& aTel SHeRT / BT dr fadr
Siferar @rell AT AT & 9 o= $I5 FRUT gdv R 8t Tx ) Afder afeear &g
A T T SFERT T Bl I FTI TAFR B

Envelope Il (Financial Bid) Bidders are requested to note that the Price bid folder will
contain .xls file to fill price of each items. Bidder has to download .xls file and fill the .xls file as
per the description asked in the .xls file. After filling of rates bidder has to check and confirm
final amount in letters and words both. Filled .xls file is to be digitally signed by bidder and
then uploaded in prescribed folder on CPP portal. Prices should not to be indicated anywhere
in Envelope - II. The financial bids of the contractors / firms found to be meeting the qualifying
requirements and technical criteria shall be open. AAI also reserves the right to call off process
or short-listing of contractors at any stage without assigning any reasons.

19. FTATHATAN T T STTTHET FIEHT a1 gIN(T| ATTAAT FIT SHueer &t gfaqfd (Raamgam) i STt |
Bidders shall quote prices exclusive of GST. AAI shall reimburse the GST (as per Rules)
20. TATAT F [oIT TaT: AT ad 3T 9 TFAAT AT Haeft sreadqr/=amedr F @i & o0
fAferfed aa 9% 9om=m BT ST aar gl
THT - .. T,
F -faama Rees
WA fawTaea wiera,
fafew wa =fime
TR, ST T
o= FIe 282008, HF: 0562-2400563,Email: cnsicviag@aai.aero

Address for Correspondence: Applications and enquiries regarding
clarification/interpretation in connection with this pre-qualification notice should be
addressed to:

CNS In-charge

For Airport Director

Airports Authority of India,

Civil Air Terminal

Agra, U.P. Pin 282008

Fax: 0562-2400563, Email: cnsicviag@aai.aero

21. qrfaT foaT #rg o aare Gy ot 97 a9t sreeAt i FhE Jv e T F ATAF
qeterd TEar g1artesT foaT #3E Frr aare Gy fF wav o [AfEer g @ #@w # ataswe
T gl
AAl reserve the right to accept or reject any or all application without assigning any
reasons. AAl also reserves the right to call off tender process at any stage without
assigning any reason.

Z=aT/- Sd/-
ditA g gt/ CNS In-Charge
Fad oA wa A st e i

For Airport Director, Airports Authority of India,
forfaer waw =i, smrT-282008
Civil Air Terminal, Agra -282008
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Section-II
Guidelines to Bidders

1. The tender document consists of four Sections and Thirteen Annexure. The bidder should go
through all these sections (Section-I :- Notice Inviting Tender; Section-II :- Guidelines To
Bidders; Section-III:- General Information And Guidelines, Section-IV :- Terms & Conditions,
and Annexure-I to Annexure-IX ) of the tender document and must comply with each clause
of all the four sections and All Annexure.

2. Bidders willing to participate may download the digitally signed tender document on-line
from NIC CPP portal at http://etenders.gov.in/eprocure/appand submit digitally counter
signed tender document on-line at the same portal.

3. The instructions in the tender document are binding on the bidder and submission of the
tender shall imply unconditional acceptance of all the terms and conditions by the bidder.

3.1. Schedule of Important Activities mentioned in Para 2.1 of Section-1.

3.2. Bidder shall upload tender on NIC CPP Portal well in advance to avoid last minute

hassles. AAI shall not entertain any queries on such subject after last date of
downloading tender document.

3.3. Date of acceptance and opening of tender can be extended on sole discretion of

CNS In-charge.

4. Amendment to Tender document

4.1.

4.2,

At any time, prior to scheduled date of submission of bids, AAI if it deems appropriate
to revise any part of this tender or to issue additional data to clarify and interpretation
of provisions of this tender, it may issue addendum / corrigendum to this tender. Any
such addendum/corrigendum shall be deemed to be incorporated by this reference
into this tender and binding on the bidders. Addendum/corrigendum will be notified

through NIC CPP portal at http://etenders.gov.in/eprocure/app

At any time, prior to the date of submission of bids, AAI may, for any reason, whether
at its own initiative or in response to a clarification requested by a prospective Bidder,
modify the bid documents by amendments.

5. Clarifications of Bid Documents

5.1.

5.2.

Bidder, requiring any clarification of the tender Document, may submit their
clarifications, if any, through provision of NIC CPP Portal at
http://etenders.gov.in/eprocure/a

Request for clarifications received from bidders shall be responded by AAI till the
schedule indicated in para.2.1 above or as extended thereto by AAIL

Replies to Clarifications by AAI will be uploaded through NIC CPP Portal. The
bidders are advised to visit NIC CPP portal at
http://etenders.gov.in/eprocure/a regularly. Request for clarifications
received through E-mail /Fax or letter shall not be considered.
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» Clarifications and other documents, if and when issued by AAI, shall be in
relation to the tender and hence shall be treated as their extension.

» AAI makes no representation or warranty as to the completeness or accuracy
of any response, nor does AAI undertake to answer all the queries that have
been posted by the Bidders.

» Bidders shall upload their bid well in advance to avoid any last minute
problem, however bidders can modify their bid till the last date and
time of bid submission date and time as mentioned in Para 2.1 of section
1 above.

6. On-line E-Tendering: For all AAI tenders hosted on CPPP’s NIC CPP site, the Financial Bid,
PQQ bid and Technical Bids shall be submitted on-line only.

CPPP under GePNIC, Help Desk Services
1. For any technical related queries please call the Helpdesk. The 24 x 7 Help Desk
Number 0120-4200462,0120-4001002. Mobile: 91 8826246593 E-Mail: support-
eproc@nic.in
Note- Bidders are requested to kindly mention the URL of the Portal and Tender Id in
the subject while emailing any issue along with the Contact details. For any issues/
clarifications relating to the tender(s) published kindly contact the respective Tender
Inviting Authority.
2. For any Policy related matter / Clarifications Please contact Dept of Expenditure,
Ministry of Finance. E-Mail: cppp-doe@nic.in
3. For any Issues / Clarifications relating to the publishing and submission of AAI
tender(s).

(a) In order to facilitate the Vendors / Bidders as well as internal users from AAI, Help
desk services have been launched between 0800-2000 hours for the CPPP under GePNIC
http://etenders.gov.in.The help desk services shall be available on all working days
(Except Sunday and Gazetted Holiday) between 0800-2000 hours and shall assist users
on issues related to the use of Central Public Procurement Portal (CPPP)

(b) Before submitting queries, bidders are requested to follow the instructions given in

“Guidelines to Bidders” and get their computer system configured according to the
recommended settings as specified in the portal at “System Settings for CPPP”
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*The Helpdesk services shall remain closed on all Govt. Gazetted Holidays.
In case of any issues faced, the escalation matrix is as mentioned below:

SI. Timings Between Help Desk Escalation
Number
no. (08:00-19:00HTs) Matrix E-mail address
# From Till
1. 08:00 Hrs 19:00 Hrs 011-24626632 e-sapl@aai.aero
011-24632950
Ext-3512,
08510096161
08510096262
08510096363
2. | Mr. Sanjiv Kumar 011-24632950, | After4d etendersupport@aai.ae
Ext-3505 hours of ro
JE(IT) .
issue
3. | MrA. K. Sharma 011-24647596 | After 12 | aniruddhasharma@aai.aero
hours
Joint General Manager (IT)
4, | General Manager (IT) 011-24657900 | After 24 gmit@aai.aero
hours

The above mentioned help desk numbers are intended only for queries
related to the issues on e-procurement portal and help needed on the
operation of the portal. For queries related to the tenders published on the
portal, bidders are advised to contact concerned Bid Manager of AAIL

7. E- Tendering Participation Requirements: Prospective bidders are required to

carry out the following activities.

7.1 Registration: The tendering process is online at NIC CPP Portal URL address

www.etender.gov.in Aspiring bidders may go through the tender document by

Page 19 of 50


http://www.etender.gov.in/

AT UTATE O¥ ..U .0 ATe Ud €U, UH. AT F TEeand gq westad it AT Hfedw q9re w1y & o &

Job Contract for conservancy and maintenance support works for upkeep and maintenance of EPABX lines

7.2

7.3

7.4

7.5
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login the CPP portal. Prospective Tenderer are advised to get themselves
acquainted for e-tendering participation requirements at “instruction for Online
Bid Submission”, register themselves at CPP portal, obtain ‘User ID’ & ‘Password’
and go through the ‘self-help files’ available in the home page after login to the
CPP portal www.etenders.gov.in They should also obtain Digital Signature
Certificate (DSC) in parallel which is essentially required for submission of their
application. The process normally takes 03 days’ time. The Tenderer may also
take guidance from AAI Help Desk Support.

Login ID :Bidder shall click ‘Apply for Access Authentication’ and fill in details.
On saving the details, a password for the registered bidder shall be generated by
the system and the password shall be sent to the bidder’s e-mail ID which was
filled in during registration. On receipt of e-mail, the login ID is ready with the
bidder to proceed further.

General Guidelines for Bidders :General guidelines for bidders to proceed
further in the tender process are available in NIC CPP portal under Self Help Files
Tab. Bidders shall go through the guidelines before submitting their bids on-line.

Digital Certificates: Bidder shall have a legally valid class III digital certificate as
per Indian IT Act, 2000 from the licensed Certifying Authorities, operating under
the Root Certifying Authority of India (RCAI), Controller of Certifying Authorities
of India (CCA). Please see www.cca.gov.in for licensed CA’s in India.

On-Line E-Tendering: For all AAI tenders hosted on NIC CPP site, all the
documents excluding tender fee and EMD undertaking shall be submitted off line
only. Tender fee DD and EMD undertaking is to be to be submitted offline;
however scanned copy of EMD undertaking and Tender fee DD is to be uploaded
in designated fee folder.

Bidder’s Training Support System : On - Line Training and Technical
assistance for interested bidders shall be available as follows.

Detailed information in this regard have been provided to the bidders at NIC CPP
portal under the Self Help Tab. Training support system for registered bidders is
given inside the portal and visible to the registered bidders only. Bidders may
also take the telephonic assistance from Help Desk.

skskskkkskskskkokok
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Section-III
GENERAL INFORMATION AND GUIDELINES

1. Purpose and Scope of contract

The AAI has defined the work procedures for maintenanceof EPABX/Non BSNL telephone lines
and maintenance support work related to operation and maintenance of all the CNS and AS
equipments installed at Agra airport. The Contractor shall be responsible for the
implementation of these work schedules as per pre-defined periodicity & procedures. The list of
CNS/AS equipments installed at Agra airport is given on Annexure-I.

The scope of work defined below is for carrying out the repairing and maintenance of EPABX
lines, remote lines and to provide maintenance support /conservancy work (multitasking)
related to operation and maintenance of CNS equipments which is installed and maintained by
AAI at Agra airport.

1. Repairing and maintenance of all Non-BSNL/EPABX lines provided in premises of Civil
Air terminal including AAI residential colony.

2. Repairing and maintenance of wiring of PA system speakers installed in premises of Civil

Air terminal.

3. Laying of new EPABX lines for provision of new EPABX extension/shifting of existing
extension.

4.  Testing of UPS and batteries of CNS facilities installed in terminal building.

5.  Testing of all the earthings of CNS facilities.

6. Daily dusting and cleaning of all the CNS equipments and its ancillaries installed in
terminal building
7.  Daily dusting and cleaning of all telephone sets.

8. Daly dusting and cleaning of UPS and its batteries.

9. To provide maintenance support (Multitasking) to CNS (AAI) personnel/ATSEPs
such as carrying carrying/shifting of tools/equipments/material) as and when
required.

10. To provide support for shifting of store items as and when required during CNS store
management.

11. To provide support for all the works related to operation and maintenance of CNS
Facilities installed at Agra airport.

12. Other maintenance support work (Multi-tasking) of CNS facilities as and when
required.

2. Specifications and Requirements:

L. The Contractor shall be responsible to ensure availability of 03 (Three) nos. of
persons (01 Semiskilled and 02 unskilled persons) for six days in a week i.e.
26 days in month & 8 hrs/day for the execution of work as lists in scope of work
detailed in this tender documents. The labour provided must be fit in all aspects to
do all the multitasking jobs/maintenance support works related to
telephone/EPABX lines and all other works related to operation and maintenance
of CNS systems/facilities installed at Agra airport including work at heights also,
like on the poles/antenna systems etc. The manpower deployed by contractor at
this site will be governed by the contractor as per the existing rule laid by
state labour and employment department.

II. The Timings of duties will be decided by AAI from time to time as per operational
requirements and will be any 8 Hrs shift ina day including night shift (if required).

III. The Material and tools required for maintenance and cleaning of CNS
equipments will be provided by AAI.

IV. The contract will be only for two years from the date of commencement which may
Be extended for a further period of not more than 12 months on mutually agreed
same terms and conditions.

V. Nobody can claim for permanent employment/job in AAI by any means.

Page 21 of 50



AT UTATE O¥ ..U .0 ATe Ud €U, UH. AT F TEeand gq westad it AT Hfedw q9re w1y & o &
Ul g A FigFe
Job Contract for conservancy and maintenance support works for upkeep and maintenance of EPABX lines
and CNS systems at Agra airport for 02 Years

fafa=eT 9./ Tender No: AAI/AGRA/CNS-105/e tender/2021-22/01

VI. Care will be taken by the contract persons to protect all materials belonging to AAI,
including the installations and buildings.

VII. Original Installations shall not be disturbed by the contract persons.

VIII. The Contractor shall carry out the work mentioned above as per the specification and
schedule of work to the satisfaction of the AAI, failing which AAI shall be empowered
to carry out the same (after serving notices in this regard) through any other agency
at the risk and cost of the contractor. The decision of the AAI shall be final and binding
on the Contractor in this regard.

IX. The Contractor shall be responsible for meeting the requirement of labour
Regulations/ Registration, Local Laws /Bye-Laws, making insurance for the
Employees deployed by him.

X. All contractual staff shall behave in an orderly manner and shall not indulge
in any activity beyond the scope of the contract. Any staff violating the
clauses/Airport security rules & discipline shall be removed by the
contractor immediately under intimation to this office.

XI.  Any damage to AAI property shall be recovered from the bills of the
contractor and hence utmost precaution should be taken during
maintenance of the system.

XII. The contractor shall be fully responsible for any accident that may occur to his
workmen during the course of his duty at the airport. All medical expenses for his
workmen shall be borne by the contractor.

XIII. Rates: The rate to be paid to Un-skilled/semiskilled/skilled person will be as per
the existing rate laid down by central labour and employment department and as
per time to time rule framed by Ministry of Labour and Employment, Govt. of India.
ESI, EPF & GST amount paid to the statutory authorities by contractor shall
be reimbursed by AAI on actual basis on the submission of documentary
evidence.

IX. Airport Entry Passes: Issuance of AEP is the responsibility of the AAL. The same
will depend upon the Back Ground Verification Certificate produce by the
Contractor after verification of the antecedents of the individual by the competent
authority. Contractor shall pay the fees required for Airport Entry Pass issued by
BCAS. Contractor has to follow the guidelines of BCAS during the contract period
for obtaining necessary approvals for AEPs. However, a temporary Pass fora Period
not exceeding 15 days will be issued to facilitate entry to the work spot. The
Contractor shall be responsible for the above process and also the misuse, if any,
of the Passes issued. This AEP must be submitted back to this office at the time of
expiry/termination of contract or removal of labour from duties at Agra airport.

X. Penalty: Pro-rata deduction, against the Absentees, shall be effected from the Contract
Amount, for the days of absence of Contractor’s Employees.

XI. Precedence of Conditions of Contract: These conditions of the Contract shall be read
in conjunction with the “General Conditions of Contract Document” issued together with
the amendments, corrections, enclosures, etc., along with the Tender Document and the
provision of these conditions shall take precedence over the general conditions.

XII. Safety Measures and Responsibilities: It shall be the responsibility of the Contractor
That all necessary safety measures and precautions are invariably ensured while
performing the Contract Work and AAI shall not be responsible for any injuries /
accidents suffered by Contact Labourers.

XIII. Payments Terms: The payment will be made quarterly basis to the Contractor. The
Contractor has to submit his bill immediately on completion of the quarter, citing the
Work Award Number and the split details of the amount Claimed.

XIV. Performance Bank Guarantee (PBG)/Security Deposit: Security Deposit amounting to
3% of the Awarded Cost shall be deposited in the form of Performance Bank Guarantee
(PBG).

XV. Compliance of the provisions of statutory requirements: The Contractor shall comply
with all necessary Central/State Government related Rules and Regulations of the
Contract and the Contractor shall be responsible to maintain all requisite Documents for
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reference to Statutory Authorities and AAI as and when asked for. Any expenditure in
compliance with the statutory requirements related to the Contract shall be borne by the
Contractor.

3. Payment of wages

a) The contractor shall be bind to follow all the labour rules/acts and guidelines issued by

the government of India/state govt.

b) In case of non-payment of wages or any other dues of any workmen engaged by the

)

d)

e)

)

Contractor, AAI reserves the right to make payment and to recover the amount of such
payment from the Bill of the Contractor or from any amount payable to him under any
Contract or as debt payable by Contractor.

Release of payment to the Contractor each quarter shall be subject to the Contractor
satisfying the AAI, that the performance of contractor was satisfactory during the said
quarter as well as contractor has paid the prescribed minimum wages regularly to his
workers during the previous quarter.

The payment to the workers to be paid online through RTGS/NEFT/IMPS only and
necessary document of payments of wages, pay slip, P.F, E.S.I.C must be submitted to
this office time to time. Firm will also submit the required documents for EPF & ESIC.
The payment to the workers has to be made on or before 7th of every month. Firm
should ensure that workers could draw the cash on or before 7th of each month.

ESI, EPF & GST amount paid to the statutory authorities by contractor shall be
reimbursed on actual basis on the submission of documentary evidence.

g) Payment of Bonus: Payment of Bonus @ 8.33% of Wage payment is to be made to

deployed manpower by the Contractor. Payment towards bonus shall be reimbursed by
AAI on submitting proof of payment such as copy of bank statements of the employees.
Pay Slips issued to the employees must reflect all these payments.

4. RECORDS:

a)

b)

The Contractor shall keep and maintain all records, which are to be maintained by the

Contractor under the Contract Labour (Regulation and Abolition) Act 1970, the
Factories Act, the Payment of Wages Act or any other applicable laws, rules or
regulations and shall furnish to the concerned Officers/Authorities in this behalf of
any and all information, reports and returns as are required to be furnished by the
Contractor under any such Laws, Rules or Regulations.

The AAI shall be entitled at all times to carry out any check or inspection of the
Contractor’s Facilities, Records and Accounts to ensure that the provisions of the
Labour Laws and Regulations are being observed by the Contractor and that the
Workmen are not denied the rights and benefits to which they are entitled under
provisions. Any violations shall without prejudice to any other right or remedies
available to the AAI, constitute a ground for termination of the Contracts as though
specifically set for, under clauses of GCC thereof.

1. Tender Document:

1.1.

1.2,

The tender document consists of four Sections and 10 Annexure and schedule A. The
bidder should go through all these sections (Section-I:-Notice Inviting Tender; Section-
II:-Guidelines To Bidders; Section-III:-General Information And Guidelines, Section-IV:
- Terms & Conditions and Annexure I to Annexure IX) of the tender document and
must comply with each clause of all the four sections and Annexure.

The instructions given in the tender document are binding on the bidder and
submission of the tender will imply unconditional acceptance of all the terms &
conditions by the bidder.
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1.3. Deviations, if any, from the laid down requirements/ specifications shall be brought
out separately in the deviation sheets to be attached with relevant section of the
tender. The scanned copy of deviation sheet shall be uploaded along with the technical
bid documents.

1.4. Each and every page of submitted tender document including technical
documentation should be serially numbered & indexed.

2. Address for Correspondence

All completed tender documents and enquiries regarding clarification/interpretation should
be uploaded on AAI e-tender portal before the date prescribed in Tender. Address for
Correspondence mentioned in Para 18 of Section-1.

3. Tendering Procedure: -

3.1 Envelope - I - Technical Bid document: Fee envelope should comprise of

following documents:

I. Scanned copy of Tender fee of requisite amount as mentioned in para 2 of Section-I
paid off line in the form of DD, in case of non NSIC registered bidders.
II. Scanned copy of Earnest Money Deposit declaration as mentioned in para 2 of
Section-I, in case of non NSIC registered bidders.
III. Copy of Valid NSIC Registration certificate in case of NSIC bidders claiming for
exemption of Tender fee and EMD declaration.
3.2 Envelope - 11 - Financial Bid:-

O

O

The pricing schedule document as per format is given in NIC CPP Portal.

Applicable GST shall be payable by AAI as per the terms and conditions
defined under tender. No additional price break up is permitted.

No condition, whatsoever, should be stipulated in this part. Everything
that the bidder has to say, regarding tender, other than pricing should be
stated only in Technical Bid of the tender. If any conditions are stipulated in
the Price Bid of the tender, the tender is liable to be rejected.

Tenders, in which any of the particulars and prescribed information are
missing or are incomplete, in any respect and/or prescribed conditions are not
fulfilled, shall be considered non responsive and are liable to be rejected.

During bid evaluation EMD exemption shall be granted to NSIC registered
bidder firm. In case NSIC registration certificate is found invalid during
evaluation, the bid of such bidder shall be rejected and tender fee shall not be
refunded.

4. Concessions to Small Scale Industries (SSI) Units & Central Public Sector Enterprises
(CPSEs) will be applicable as per Govt. of India guidelines.

5. Opening of Tender Documents: -
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5.1 AAI shall open Technical bid as per scheduled Tender Opening Date and
Time.

5.2 PQQ/Technical bid of the qualifier bidder will be opened as per schedule
given in clause 2.1 of Section-1. Authorized representatives of AAI shall
download all the up-loaded documents against “PQQ” and evaluate bids for Pre-
qualification. Bidders may remain present at the venue i.e. AAl's premises during
the opening of “PQQ/Technical” or Bidders can monitor the “PQQ/ Technical”
opening process On-line.

5.3 To shortlist PQQ/ Technical qualified bidder, PQQ/Technical Bids of eligible
bidders shall be scrutinized by AAI to ensure whether the same are in conformity
with the operational requirement & technical specifications. Bidder should
provide complete information to substantiate compliance of the technical
specifications listed in the tender. In case of incomplete compliance statement or
inadequate information, tenders shall be finalized on the basis of the information
available. It shall, therefore, be in the bidders' interest to give complete and
comprehensive technical particulars, description and details while submitting
the bid.

6. AAl may seek clarifications on technical details or any other information deemed
necessary. The queries raised should be replied positively within the time specified, failing
which the evaluation will be done on the basis of the information available. Such queries
raised on-line on NIC CPP portal shall be replied on-line positively by the bidder,
within the time specified, failing which the evaluation shall be done on the basis of
the information available.

6.1.  Price Bid, only for the bidders found PQQ/technically qualified by AAI shall be
opened. For E-Tender, Date and Time of opening of financial bid shall be notified
to successful bidders through NIC CPP Portal. Bidders may present at the venue
during opening of financial bid or can monitor On-Line the bid opening process.

6.2. No correspondence shall be entertained from the bidders after opening of
Price Bid of the Tender. Date of acceptance and opening of tender can be
extended on sole discretion of AAI

7. Comparison and Evaluation of Tenders:

7.1 The tenders received and accepted will be evaluated by AAI to ascertain the
complete scope contained in the tender document. The objective of the
evaluation is to select a bidder that can provide the desired service with
maximum efficiency and quality and meeting all applicable statuary requirement
as laid down by concerned authority time to time .

7.2 In the evaluation of tenders, the overall quality and economy of the system
offered will be kept in view. Such offers which necessitate, additional
expenditure required to be made by AAI may have to be loaded to make the offer
compatible with the tender document requirement.

7.3 Tenders meeting PQQ/Technical bid criteria as specified herein shall only be
informed and considered for opening and evaluation of financial bid. However,
tenders not meeting PQQ/Technical bid criteria shall be informed for not
meeting the PQQ/ technical bid criteria
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7.4 The tenders found technically acceptable on evaluation of PQQ/Technical
shall be compared on the basis of price quoted by the bidders for the entire scope
of proposal. The amount indicated in the pricing schedule “Schedule-A” will only
be taken for price comparison.

8. Rejection & Return of Tender :

Airports Authority of India (hereinafter abbreviated as AAI) reserves the right to reject
any or part of tender without assigning any reason. The un-opened price bids for the
bidders which do not technically qualify to participate in price bid opening shall be
returned back

after finalizing the award of tender, if requested by the bidder. AAI also reserves the right
at its sole discretion not to award any order under the tender called. AAI shall not pay any
cost incurred in the preparation and submission of any tender or any cost incidental to it.

8.1.

8.2.

8.3.

8.4.

Tenders, in which any of the particulars and prescribed information is vague,
missing or is incomplete, in any respect and/or prescribed conditions are not
fulfilled, shall be considered non-responsive and are liable to be rejected. If the
bidder gives wrong information in his tender, AAI reserves the right to reject
such tender at any stage or to cancel the Contract, if awarded and forfeit the
Earnest Money Deposit. AAIl reserves the right to debar such bidders to
participate in future tender.

The information contained in the tender should be comprehensive and to the
point. The tenders containing information other than sought, with a motive to
confuse or delay the finalization process are likely to be rejected.

Canvassing in any form in connection with the tenders is strictly prohibited and
the tenders submitted by the Contractors who resort to canvassing are liable for
rejection.

Should a bidder have a relation or relations employed in the capacity of an officer
of AAJ, the authority inviting tender shall be informed of the fact along with the
offer, failing which AAl], at its sole discretion may reject the tender or cancel the
contract and forfeit the Earnest Money Deposit.

9. Award of Contract

9.1.

9.2.

9.3.

The acceptance of the tender will be intimated to the successful bidder by issuing
letter of intent. On receipt of letter of intent successful bidder shall send
unconditional acceptance of letter of intent to the Airport Director, Airports
Authority of India, Civil Air Terminal Agra -282008, U.P. within five working
days of issue of letter of intent through Email /Fax/ speed post/by authorized
representative or as deemed appropriate, failing which it should be constituted that
he is not interested in the offer and hence not accepted the letter of intent
unconditionally.

AAI shall issue the work order to successful bidder on receipt of acceptance of
letter of intent. Successful bidder shall return one copy of work order within
three working days as a confirmation to acceptance of terms and conditions of
work order duly signed by him on each page of the order.

Successful bidder has to enter into an agreement with AAI on terms and
conditions mentioned in the tender, its corrigendum and technical queries and
responses against which work order has been issued. The agreement shall be
executed on a non-juridical stamp paper of "100/- (Rupees One hundred only)
and the cost of stamp paper shall be borne by the contractor.
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9.4. AAl shall be the sole judge in the matter of award of contract and the decision of
AAI shall be final and binding.

10. Consignee: -
JHRT AY.0A.TF.
HRAT faATTIeda grfereRioT,
fafaer v effiae 3mRT
stz 282008 |, 3T weer

Incharge -CNS

Airports Authority of India
Civil air Terminal , Agra
PIN 282008 U.P.

11. Execution of Works

The Job contract shall be carried out under the supervision of the CNS Incharge, Agra or
any ATSEP deputed by him, according to the terms and conditions of the contract.

12. Declaration:
The General Information and Guidelines given in the Tender Document are hereby
accepted unconditionally and shall be complied with.

Signature of Bidder

Name: ...,
Telephone: .....eevecereeereernseenns
Fax: i,
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TERMS & CONDITIONS

1. For stating Compliance: Write “C” in the third column below.

2. For stating Non-Compliance: Write “NC” in the third column below.

Section-1V

3. For stating Partial or Conditional Compliance: Write “PC” in the third column below.

S. No.

Requirement

Statement of
Compliance
&
Agreement.

Standards & Proven Product

Not
Applicable

Period of Contract

This contract is for a period of Two Years commencing from “Service
Commencing Date” as indicated in the contract document. However,
contract shall be reviewed on quarterly basis during the contract
period for satisfactory service rendered by the Contractor. AAI shall
appoint CNS In-charge or his authorized representative for the
purpose of implementation & monitoring of the contract.

Penalty Clause:

3.2

Category -2:-
a) The contractor has to deposit PF & ESI as applicable to their
staff regularly, failing which recovery / withheld @ 24 % &
3.5 % of wage payment against PF & ESI respectively shall be
made from their Bills.

3.3

Category -3:-

The contractor is liable to make the arrangement of substitute
against the absentee staff. At any time if it is found that some staff
are absent and no substitute has been provided, the following
amounts shall be recovered from the monthly bill of the contractor.

1)Semi-Skilled/Supervisor : Rs. 1000/- per day
2)Un-Skilled: Rs.500/- per day

Time: The Essence of Contract.

4.1

This contract is for a period of Two years which may be extended
further as per AAl requirement, on mutually agreed same terms and
condition
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Deductions from Contract Price

All costs, damage or expenses which the AAI may have paid, for
which under the contract the Contractor is liable, will be deducted
from the contractor’s bill or from any money due or becoming due to
the Contractor under the contract or may be recovered by actions of
Law or otherwise, if the Contractor fails to satisfy the AAI of such
claims.

Right to Accept or Reject the Tenders

6.1

The right to accept the tender in full or in part/parts will rest with
AAIL However, AAI does not bind itself to accept the lowest tender
and reserves to itself the authority to reject any or all the tenders
received without assigning any reason whatsoever.

6.2

Tenders, in which any of the particulars and prescribed information
is missing or is incomplete, in any respect and/or prescribed
conditions are not fulfilled, shall be considered non responsive and
are liable to be rejected.

Termination of Contract at Purchaser’s Initiative

7.1

The AAl reserves the right to terminate the contract either in part or
in full due to the reasons other than specified herein. The AAI shall
in such an event give 30 days’ notice in writing to the Contractor of
their decision to do so.

7.2

The Contractor upon receipt of such notice shall discontinue the
work on the date and to the extent specified in the notice, make all
reasonable efforts to obtain cancellation of all orders and contracts
to the extent they are related to the work terminated and terms
satisfactory to the AAI, stop all further subcontracting or purchasing
activity related to the work terminated, and assist theAAl in
maintenance protection, and disposition of the works acquired
under the contract by the AAL

Earnest Money Deposit (EMD) Undertaking

8.1

Tenders not accompanied by the requisite EMD undertaking as per
annexure X of tender document, shall be rejected.

Performance Bank Guarantee (PBG)
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9.1

The successful bidder shall within 30 calendar days of the issue of
letter of acceptance of the bid, shall submit unqualified PBG of 3%
(Three Percent) of the total price to AAI in the form of an
irrevocable and unconditional bank guarantee on a Nationalized /
Scheduled Bank, as per Performa attached as Annexure- III.

9.2

In case, the successful bidder fails to submit the PBG within
stipulated period, interest @ 12% p.a. on Performance Guarantee
amount would-be levied (non-refundable) for delayed period of
submission. .

In case successful bidder fails to submit performance bank
guarantee within 60 days, AAl reserves the right to cancel the order.

9.3

The PBG shall be valid for 6 months beyond the Contract period or
shall remain valid as per provisional extension granted by AAL If the
agency fails to extend the validity of the PBG, the same shall be
enchased by AAI with or without notice.

9.4

The PBG amount shall be payable to AAI without any condition
whatsoever and the guarantee shall be irrevocable.

9.5

The PBG shall be deemed to govern the following guarantees from
the successful bidder, in addition to the other provisions of the
guarantee.

9.6

The PBG will be returned to the successful bidder at the end of the
period of liability without interest.

10

Force Majeure

10.1.

AAI may grant an extension of time limit set for the completion of
the work in case the timely completion of the work is delayed by
force majeure beyond the contractor's control, subject to what is
stated in the following sub paragraphs and to the procedures
detailed therein being followed. Force majeure is defined as an event
of effect that cannot reasonably be anticipated such as acts of God
(like earthquakes, floods, storms etc.), acts of states, the direct and
indirect consequences of wars (declared or un declared), hostilities,
national emergencies, civil commotions and strikes (only those
which exceed a duration of ten continuous days) at successful
Bidders factory. The successful bidder’s right to an extension of the
time limit for completion of the work in above mentioned cases is
subject to the

following procedures

11.1.1 That within 10 days after the occurrence of a case of force
majeure but before the expiry of the stipulated date of
completion, the bidder informs the AAI in writing that the
Bidder considers himself entitled to an extension of the time
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limit.

11.1.2 That the Successful Bidder produces evidence of the date of
occurrence and the duration of the force majeure in
inadequate manner by means of documents drawn up by
responsible authorities.

11.1.3 That the Successful Bidder proves that the said conditions
have actually been interfered with the carrying out of the
Contract.

11.1.4 That the Successful Bidder proves that the delay occurred is
not due to his own action or lack of action.

10.2

Apart from the extension of the time limit, force majeure does not
entitle the successful bidder for any relaxation or to any
compensation of damage or loss suffered.

11

Arbitration and Laws

111

Except where otherwise provided for in the contract, all questions
and disputes relating to the meeting of the specifications, designs,
drawings, and instructions herein before mentioned and as to the
quality of workmanship or materials used on the work or as to any
other question, claim, right, matter or thing whatsoever in any way
arising out of or relating to the contract, designs, drawings,
specifications, estimates, instructions, orders or these conditions or
otherwise concerning the works, or the execution or failure to
execute the same whether arising during the progress of the work or
after the completion or abandonment thereof shall be settled
within thirty (30) days (or such longer period as may be mutually
agreed upon) from the date that either party notifies in writing that
such dispute or disagreement exists.Provided that any dispute that
remains unresolved shall be settled under the Rules of Indian
Arbitration and Conciliation Act, 1996, The venue of Arbitration
shall be Agra, India. The arbitration award shall be final and binding
upon the parties and judgment may be entered thereon, upon the
application of either party, by any court having jurisdiction.

11.2

Indian laws shall govern this contract.

12

Price:

12.1

The bidder shall confirm that quoted prices shall be firm and fixed
and subject to no escalation whatsoever till the validity period of the
tender.
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12.2

The rates shall be entered in figures as well as in words. For the
purpose of the tender, the metric system of units shall be used. In the
event of any discrepancy, the unit price quoted in words will be
taken as the correct basis. Follow the instructions available on
NIC-CPP Portal.

12.3

In case of item rate tender, only rates quoted shall be considered.
Bidder shall quote the rates in figures as well as in words (In English
language only). The rates quoted in figures shall be in International
numerals and whole numbers. The amount for each item shall be
worked out and the all requisite totals given. Special care shall be
taken to write rates in figures as well as in words, and the amounts
in figures only. The Total Amount shall be written both in figures
and in words. Follow the instructions available on NIC-CPP
Portal

12.4

That if on checks there are differences between the rates given by
the contractor in words and figures or in amount worked out by him,
the following procedures should be followed :

a) When there is a difference between the rates in figures and in
words, the rates which correspond to the amounts worked out
by the contractor, should be taken as correct.

b) When the amount of an item is not worked out by the
contractor or it does not correspond with the rates written
either in figures or inwards, then the rate quoted by the
contractor in words should be taken as correct.

c) When the rate quoted by the contractor in figures and in words
tallies but the amount is not worked out correctly, the rate
quoted by the contractor should be taken as correct and not the
amount.

d) In case of percentage rate tender, the contractors are required
to quote their rates both in amount as well as in the percentage
below/ above the rates entered in the schedule. In such cases, in
the event of arithmetical error committed in working out the
amount by the contractor, the tendered percentage and not the
amount should be taken into account.

e) If agency fail to quote the rate in word & in figure and
amount(both) the same shall be assume to be included in the
total tendered amount.

13

Validity of Tender :

13.1

The tender must remain valid for a minimum of 180 days from the
last date of submission of tender closing of the tender.
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14

Payment to the Contractor shall be made in the following
manner:-

14.1

No mobilization advance shall be paid for any activity.

14.2

The payment shall be made on quarterly basis and after the
successful completion of each quarter. The certificate of satisfactory
service during the quarter for which the payment has been
requisitioned from the In-charge CNS Agra shall be a mandatory
requirement for the release of the payment.

14.3

The proof of EPF & ESIC deposit must be submitted along with the
quarterly bill. The bill will not be processed without the current
documents of EPF & ESIC.

14.4

The 100 % of the charges minus the recoveries if any shall be paid
after the successful completion of each quarter and on satisfactory
performance certification from the In-charge CNS Agra

14.5

Submitting Wage Muster Copy.

14.6

EPF /ESIC/ Professional Tax Challan copy along with details of PF /
ESIC / Professional Tax contribution of each worker and employer
along with undertaking that working employee and firm
contribution is inclusive in the challan submitted

15

The terms and conditions given under Section III - General
Information and Guidelines are hereby complied and agreed.

16

Security Pass:

16.1

The persons deputed for the work by the contractor shall be issued
with I-card by himself and obtain Airport Entry Passes (AEP) from
Security Authorities at Agra Airport. In case of loss/renewal of AEP,
the cost of making new passes shall be borne by the contractor. The
contractor shall be responsible for misuse of any AEP and be liable
for action by security agencies at the airport.

16.2

Contractor has to bear the expenditure of Airport Entry Passes at
present rate of Rs. 75/- per AEP or at the Rate revised by securities
authorities during the contract.

17

All the persons under contract are required to perform day or night
duty as per requirement of maintenance in charge (8Hrs. daily) and
are eligible for one weekly off.

18

All the contract persons to be paid daily wages as per their
categories like one /-(Present rate which will be revised twice in
year) along with P.F contribution, E.S.I.C contribution and bonus(if
applicable), failing which withheld their R/A Final Bill shall be made.
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19

The contractor shall be responsible for the following points
during period of contract:-

19.1

Firm have to submit Affidavit on prescribed format on Non Judicial
Stamp Paper of Uttar Pradesh of Rs.100/- within 30 days of
commencement of work contract.

19.2

The payment to the workers to be paid online through
RTGS/NEFT/IMPS only and necessary document of payments of
wages, pay slip, P.F, E.S.I.C must be submitted to this office time to
time. Firm will also submit the required documents for EPF & ESIC.

19.3

The payment to the workers has to be made on or before 7th of
every month. Firm should ensure that workers could draw the cash
on or before 7th of each month.

19.4

The contractor has to maintain the wage register for his employees
and has to be produced for verification of the AAI as and when
required.

20

COMMERCIAL SPECIFICATIONS

20.1

Revision of Minimum Wages: -

Current rates of minimum wages as per GOI Ministry of labour &
Employment order issued by Chief labour Commissioner (C), New
Delhi dated: 23/04/2021are given below.

Semi-Skilled : Rs. 609.00
Un-skilled : Rs. 539.00

The rate for manpower will be based on the rate decided by central
government or state government, whichever is higher.

The manpower wages are revised twice in a year

The difference in minimum wages based on the actual payment of
difference of wages (minimum wages difference applicable to all
manpower, national holidays/Labour day applicable to the
manpower deployed on those days) will be paid to the contactor on
revision of minimum wages by the Office of Chief Labor
Commissioner (Central). The contractor has to submit the proof for
payment of difference of wages/National Holidays/ Labour day to
the manpower as well as monthly contribution of EPF, ESIC, Bonus
(if applicable )&GST for reimbursement. No overhead & profit shall
be given to the contractor on this.

The Contractor shall have the registration with EPFO and ESIC. The
EPF and ESI contribution on the part of employer in respect of this
contract shall be paid by the contractor. These contributions on the
part of Employer paid by the contractor shall be reimbursed by the
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AAI to the contractor on actual basis.

The reimbursement for the employer contribution of the PF & ESI
shall be made to the agency on receipt of documentary evidence i.e.
challan with detailed statement of each man power. The employer
contribution of the same need to be deposited as detailed below:

P.F. Contribution for total man power@ 13.16% on actual wage
payment for each worker.

E.S.LC. for total man power@ 4.75% on actual wage payment for
each worker.

20.2

The contractor should quote the rates very carefully in
SCHEDULE OF QUANTITIES considering the scope of work.
Quoted rates by the firm should include, the following cost
components:

20.2(i)

Total manpower of the contract cost per year (313 days) based on
actual wages and other dues paid as per labour act by the firm per
day per worker (should not be less than minimum wages rates
applicable).

20.2(ii)

Total Cost for provision of stationeries per year (if any).

20.2(iii)

Profit and overhead charges.

20.2(iv)

PIC charges.

21

It shall be the sole liability of the contractor(including the
contracting firm/ company) to obtain and to abide by all necessary
licenses/permissions from the authorities concerned as provided
under the various labour Legislations including the labour license
obtained as per the provisions of the contract labour (Regulation &
Abolition) Act,1970.

21a)

The contractor shall discharge obligations as provided under various
applicable statutory enactments including the Employees Provident
Fund & Miscellaneous Provisions Act, 1952, the Employees State
Insurance(ESI) Act, 1948, the contract Labour (Regulation
&Abolition) Act,1970, the Inter-state Migrant workmen (Regulation
of employment & conditions of service) Act,1979,The Minimum
Wages Act,1948,the payment of wages Act, 1936 the workmen's
Compensation Act,1923 and other relevant Act, Rules and
Regulations, instructions etc. issued/enforced from time to time.

21b)

On commencement of the contract, the contractor shall continue to
have valid PF and ESI Code no. till conclusion of the contract. AAI
reserves the right to withhold any payment if ESI and PF
contributions are not paid by the contractor and proof to that effect
have not been produced regularly by the contractor. Non production
of PF and ESI challan of monthly contributions before its due date
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but not later than 21st of every month by the contractor, shall be
liable for action against the contractor and also suitable penalty shall
be levied by the Execution Department as deemed fit.

21c)

The  contractor shall regularly submit all relevant
records/documents to AAI representative for verification and upon
such satisfaction only, AAI will allow reimbursement to amounts
paid.

21 d)

The contractor shall be solely responsible for the payment of wages
and other dues to personnel deployed by him latest by 7th of the
subsequent month. The contractor shall be directly responsible and
indemnify the Authority against all charges, dues, claims etc. arising
out of the disputes relating to the dues and employment of
personnel deployed by him.

21e)

The contractor shall ensure regular and effective supervision and
control of the personnel deployed by him and gives suitable
direction for undertaking the contractual obligations.

211)

Statutory compliance in respect of Contract labour under the
provisions of EPF & MP act 1952 shall be the sole responsibility of
the contractor and in case of complaint received by AAI on non-
compliance of above then the arise Liability shall be paid by AAI at
the cost of contractor and the same shall be deducted from the next
running bill on first instance. On repeated instance the said contract
may be terminated with immediate effect and security deposit
available with AAI may also be forfeited and also debarring the
contractor for prescribed period to compete in AAI for similar work.

22

Safety measure & responsibilities:

22.1

It shall be the responsibility of the contractor the all necessary safety
measures and precautions are invariably ensured while
performance of the contract work and AAI shall not be responsible
for any injuries /accidents suffered by contract labour.

22.2

Any incident/ mishap of contractor's staff shall be the contractor's
responsibility.

22.3

The proof of EPF & ESIC and GST deposit must be submitted along
with the quarterly bill. The bill will not be processed without the
current documents of EPF & ESIC and GST.

Page 36 of 50



AT UTATE O¥ ..U .0 ATe Ud €U, UH. AT F TEeand gq westad it AT Hfedw q9re w1y & o &
Ul g A FigFe
Job Contract for conservancy and maintenance support works for upkeep and maintenance of EPABX lines
and CNS systems at Agra airport for 02 Years

fafa=eT 9./ Tender No: AAI/AGRA/CNS-105/e tender/2021-22/01

35. gralfer Ig fAfder geadsr gfasmdt §9 & daR foRar o= g, dfered forely ot 9o & ddg a1
e & A #, 38 ATder gEardst &1 33 GEaur Al grem|

Although this tender document has been prepared bilingually but in case of any doubt or
discrepancy ,English version of this tender document shall prevail.

Signature of Bidder with date
Name: ...
Telephone: ..o iceencciie i
E-mail: .o

StamMP: o
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Annexure -1

List of CNS Equipments Available at Agra airport

S. No. | Name of the Quantity | Remark
Equipment
1 EPABX along with 40 Intercom | 01
connections
2 Fax ( MFP) 02 For operational messages
3 SCCTV system 01 System | Comprising 40 cameras, 03
Servers, 05 work stations,
LED displays, and Switch
racks
4 PA System 01 System | Comprising of equipment
racks and different types of
speakers installed in whole
terminal building.
5 Flight Information Display 1 System Comprising of Servers and
System (FIDS) Displays installed in
different locations of
terminal building
6 X-Ray Baggage Inspection 02
System (X-BIS)for Registered
baggage
7 X-Ray Baggage Inspection 02
System (X-BIS) for Hand
baggage
8 Explosive Trace Detector 02
(ETD)
9 DFMD 03
10 HHMD 14
11 Walkie Talkie hand held sets 20
12 Walkie Talkie Base station 08
13 Computers sets 05 Along with peripheral
devices
14 UPS 20 Different rating form 500
VA to 6KVA
15 Voltage stabilizers 03

Number of equipments and/or quantity of equipments may be increase or decrease

during the contract period as per operational requirement.
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Annexure-II

ACCEPTANCE LETTER
(TO BE SUBMITTED in Envelope II (PQQ/Technical Bid)

To
The Airport Director

Airports Authority of India
Civil Air Terminal

Agra, U.P.

PIN_ 282008

Sub: Un-conditional Acceptance of AAI's Quotation Conditions

Tender No: AAI/AGRA/ CNS-105/ e Tender/2021-22/01

Name of Work: -“Job Contract for conservancy and maintenance support work for

upkeep and maintenance of EPABX lines and CNS systems at Agra airport for 02 Years”
Dear Sir,

1. The tender document for the works mentioned above have been issued to us by Airports
Authority of India and I/we hereby certify that I/we have read the entire terms and
conditions of the tender document made available to me / us in the office of the CNS In-
charge AAI, which shall form part of the contract agreement and I/we shall abide by the
conditions / clauses contained therein.

2. 1/ We hereby unconditionally accept the tender conditions of AAI's tender document in its
entirety for the above works.

3. Itis clarified that after unconditionally accepting the quotation conditions in its entirety, it is
not permissible to put any remarks / conditions (except unconditional rebates on quoted
rates if any) in the quotation enclosed in envelope “A” & “B” and the same has been followed
in the present case. In case any provisions of this quotation are found violated after opening
envelope “A” & “B”. I / we agree that the quotation shall be rejected and AAI shall without
prejudice to any other right or remedy be at liberty to forfeit the full said earnest money
absolutely.

4. That, I /We declare that I/we have not paid and will not pay any bribe to any officer of AAI
for awarding this contract at any stage during its execution or at the time of payment of bills,
and further if any officer of AAI ask for bribe /gratification, I will immediately report it to
the appropriate authority of AAL

Yours faithfully

(Signature of the Bidder with date and
Rubber Stamp)
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Annexure - 111

PROFORMA BANK GUARANTEE (PBG) FOR CONTRACT PERFORMANCE
(To be stamped in accordance with Stamp act)
(The non-judicial stamp paper should be in the name of issuing Bank)

Bank Guarantee:

Date:

The Airport Director,

Airports Authority of India,
Civil Air Terminal
Agra U.P., PIN -282008

Tender No: : AAI/AGRA/CNS-105/e Tender/2021-22/01

Name of Work: -“Job Contract for conservancy and maintenance support work for upkeep
and maintenance of EPABX lines and CNS systems at Agra airport for 02 Years”

Dear Sirs,

1.

In consideration of the Chairman, Airports Authority of India [hereinafter called “AAI"]
having offered to accept the terms and conditions of the proposed agreement between

................................. and.......cconeeenmeeesneenneennn. [N€TE-iN-after called “the said Contractor(s)”] for
the WOTKS..cesseresssssesessssens [here-in-after called “the said agreement”’] vide Order
0o |DF: ('=Ts R , having agreed to production of irrevocable
Bank Guarantee for Rs......cccoenneeennees (RUPEES orrerremreemeemmeemeenmeenseessennns only) as a security /

guarantee from the contractor(s) for compliance of his obligations in accordance with
the terms and conditions in the said agreement.

Wi (indicate the name of the Bank) do hereby undertake to pay the
amounts due and payable under this Guarantee without any demure, merely on a
demand from AAI stating that the amount claimed is required to meet the recoveries
due or likely to be due from the said contractor(s). Any such demand made on the Bank
shall be conclusive as regards the amount due and payable by the Bank under this
Guarantee. However, our liability under this guarantee shall be restricted to an amount
not exceeding Rs......ccccouueuneeenn. (RUPEES oottt seessessessseesseessees cossessssesssessssessasees only).

We, the said bank further undertake to pay to the Chairman, AAI any money so
demanded notwithstanding any dispute or disputes raised by the contractor (s) i n any
suit or proceeding pending before any court or tribunal relating thereto, our liability
under this present being absolute and unequivocal.

The payment so made by us under this bond shall be a valid discharge of our liability for
payment there under and the contractor(s) shall have no claim against us for making
such payment. We......onenmeernmeernnsessesesseesnees (indicate the name of the bank) further agree
that the guarantee herein contained shall remain in full force and effect during the
period that would be taken for the performance of the said agreement and that it shall
continue to be enforceable till all the dues of AAI under or by virtue of the said
agreement have been fully paid and its claims satisfied or discharged or till Projection-
charge on behalf of AAI certified that the terms and conditions of the said agreement
have been fully and properly carried out by the said contractor(s) and accordingly
discharges this guarantee.
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We.irssremssseesesnens (indicate the name of the bank) further agree with AAI that AAI shall
have the fullest liberty without our consent and without effecting in any manner our
obligations hereunder to vary any of terms and conditions of the said agreement or to
extend time of performance by the said contractor(s) from time to time or to postpone
for any time or from time to time any of the powers exercisable by AAI against the said
contractor(s) and to forbear or enforce any of the terms and conditions relating to the
said agreement and we shall not be relived from our liability by reason of any such
variation, or extension being granted to the said contractor(s) or for any forbearance,
act or omission on the part of AAI or any indulgence by the AAI to the said contractor(s)
or by any such matter or thing whatsoever which under the law relating to sureties
would, but for this provision, have effect so relieving us. This guarantee shall not be
discharged due to the change in the constitution of the Bank or the contractor(s).

Weinsremseseessssanees (Indicate the name of the bank) lastly undertake not to revoke this
guarantee except with the previous consent of AAI in writing.

This guarantee shall be valid upto ... unless extended on demand by AAL
Notwithstanding anything mentioned above, our liability against this guarantee is
restricted to RS..coveeereennne. (RUPEES eoeeeeererreeerreenmeenmeeneeessenenns only) and unless a claim in
writing is lodged with us within six months of the date of expiry or the extended date of
expiry of this guarantee all our liabilities under this guarantee shall stand discharge

Sksksksksk sk skskskkkk
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Annexure-IV

Details of the Vendor Firm/Company
Tender No: : AAI/AGRA/CNS-105/e Tender/2021-22/01

Name of Work: -“ Job Contract for Conservancy and Maintenance support work for upkeep
and maintenance of EPABX lines and CNS systems at Agra airport for 02 Years”

1 | Name of the Bidder/Contractor

2 Name of the bank

3 Name of the branch

4 | Complete address of bank

5 | Account of beneficiary

6 | Type of account

7 | Core Banking Account No In full

8 IFSC code of the bank
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Annexure-V

Tender No: (CNS) : AAI/AGRA/CNS-105/e Tender/2021-22/01

Name of Work: -“Job Contract for conservancy and maintenance support work for upkeep
and maintenance of EPABX lines and CNS systems at Agra airport for 02 Years”

Declaration-1 by The Contractor/Tenderer:-

I / we, the undersigned do hereby declare that, I / we have
never ever been blacklisted and / or there were no debarring
actions against us for any default services rendered to Airports
Authority of India

In the event of any such information pertaining to the aforesaid
matter found at any given point of time either during the course
of the contract or at the bidding stage, my bid/contract shall be
liable for truncation / cancellation / termination without any
notice at the sole discretion of the purchaser.

Signature of Tenderer :
Name

Date

Seal

E-mail address
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Annexure-VI

Tender No: (CNS) : AAI/AGRA/CNS-105/e Tender/2021-22/01

Name of Work: -“Job Contract for conservancy and maintenance support work for upkeep
and maintenance of EPABX lines and CNS systems at Agra airport for 02 Years”

Declaration-2 by The Contractor/Tenderer: -

I/We hereby declare that none of the members or my/our
relatives is relative of any employee of AAl and I/We also further
declare that no Director/Employee of Airports Authority of India
is/are a Director/Partner of my/Our firm/Company/Partnership)
Proprietor.

Signature of Tenderer :
Name

Date

Seal

E-mail address
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Annexure-VII
Tender No: (CNS) : AAI/AGRA/CNS-105/e Tender/2021-22/01

Name of Work: -“Job Contract for conservancy and maintenance support work for upkeep
and maintenance of EPABX lines and CNS systems at Agra airport for 02 Years”

Declaration-3, by The Contractor/Tenderer: -

I/We hereby declare that no part of the scope of work
mentioned in tender shall be sublet or outsourced to any third

party.

Signature of Tenderer:
Name

Date

Seal

E-mail address
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Annexure-VIII

AGREEMENT (On INR 100/- Non Judicial Stamp Paper)

For the

“Job Contract for conservancy and maintenance support work for upkeep and
maintenance of EPABX lines and CNS systems at Agra airport for 02 Years”

Between
Airports Authority of India, Civil Air Terminal Agra
And
(Name of the Contractor along with address)

THIS AGREEMENT, entered into this (Date) day of (Month & Year) by and between
(Name of Contractor), having its office at (Contractor’s Office Address) (hereinafter
called the “Contractor”) and Airports Authority of India Agra having its office at Civil Air
Terminal Kheria Agra,U.P. PIN 282008 (hereinafter called the “AAI”), the expressions
“Contractor” and “AAI” shall mean their successors, legal representatives or assigns for
the for conservancy and maintenance support work for upkeep and maintenance of
EPABX lines and CNS systems at Agra airport for 02 Years.

WITNESSETH,

WHEREAS, AAI invited offers for the

“Job Contract for conservancy and maintenance support work for upkeep and
maintenance of EPABX lines and CNS systems at Agra airport for 02 Year”

WHEREAS, the Contractor has offered Job Contract for conservancy and maintenance
support work for upkeep and maintenance of EPABX lines and CNS systems at Agra
airport for 02 Years in accordance with their Price Bid dated (Date) and AAI has
accepted its offer.

NOW, therefore, in consideration and mutual covenants contained herein, the
Contractor and The AAI (hereinafter referred to as the “parties”) agree that the

following document shall be part of this agreement:-

1. AAI Tender Documents for the “Job Contract for conservancy and maintenance
support work for upkeep and maintenance of EPABX lines and CNS systems at Agra
airport for 02 Years” (Tender No: : AAI/AGRA/CNS-105/e Tender/2021-22/01).

2. Tender corrigendumno. 1, 2 ....... etc.(ifany)
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3. Tender clarifications offered by AAI subsequent to the Bidders queries by AAI
(Date).

4. Bid Documents (PQQ/Technical) submitted by the Contractor dated (Date) in
fulfilling the contract requirements that includes the signed compliance.

5. Unconditional acceptance of AAI Tender conditions as given by the Contractor.

6. Queries raised by AAI during technical evaluation and technical clarifications
submitted by the contractor in response thereof.

7. The price bid of the Contractor which was opened on (Date) and accepted by AAL
8. Detailed itemized cost of the spares list, training program, syllabi for (Name of
Equipments), clarification on data sharing between AAI, Civil Air Terminal, Agra

282008 U.P. and offered by the Contractor vide his letter dated (Date).

9. Reference of LOI/Purchase order issued/acceptance of bidder for and on behalf of
Contractor for and on behalf of Chairman, AAIL

For and on behalf of Contractor For and on behalf of Chairman, AAI
Signature of contractor with date Signature of AAI officer with date
Name: Name:

Designation: Designation:

1. Witness: (Signature, Date, Name, Designation on behalf of AAI)

2. Witness: (Signature, Date, Name, Designation on behalf of Contractor)
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Annexure-IX

AFFIDAVIT

(To be executed in Rs 100/-
Non Judicial Stamp Paper of Uttar Pradesh duly notarized)

I, ( ), age years S/o

proprietor / Managing Partner /

Managing Director of M/s having

address do  hereby

solemnly affirm and state as follows;

[ am competent to swear this affidavit on behalf of

(name of the agency) and hereby confirm that I am fully complying with the legal
obligations with regards to payment of minimum wages as per minimum wages Act -
1948 and deduction of Provident Fund Authorities as per EPF & MP Act - 1952 and

Contract Labour (Regulation and Abolition) Act, 1970.

Date:

Signature of the Contractor

with rubber-stamp

(Notary)
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Annexure-X
Proforma for Earnest Money Declaration
(To be submitted on contractor’s letter head)
"“iWheréas, I/We .....ccccccovviieens (name of agenEY) .. have submitted bid for

...................... (hame of Work).....cusmsunsmnmmas

I/We hereby submit following declaration in lieu of submitting Earnest Money Deposit.

(1) If after the opening of tender, I/We withdraw of modify my/our bid during the period
of validity of tender (including extended validity of tender) specified in the tender
documents,

Or

(2) 1If, after the award of work, I/We fail to sign the contract, or to submit performance
guarantee before the deadline defined in the tender documents,

I/We shall be suspended for one year and shall not be eligible to bid for AAI tenders from
date of issue of suspension order.

Signature of the contractor(s)
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Schedule: A
Sample Price Bid

(“Financial Bid”)

Tender No: AAI/AGRA/CNS-105/e Tender/2021-22/01

Name of Work: - “Job Contract for Conservancy and maintenance support works for
upkeep and maintenance of EPABX lines and CNS systems at Agra
airport for 02 Years”

Sr. Estimated

No. Cost

Quoted
Description of Item Qty. Amount

(inRs.)

Work as per scope of tender
documents for 01 Semi Skilled
1 and 02 Un-skilled manpower 1 12,22,697/-

for 24 months.

Total Amount (In numbers)

Total Amount(In Words)

* Bidders shall quote prices exclusive of taxes for the contract period. However AAI shall

reimburse the GST, PF, ESIC, Bonus (if applicable) and Difference of minimum wages (as per
Rules) on actual basis against the production of challan/proof towards payment. (Please Refer
Section IV Para 31of NIT)

** The Tools and Material required for conservancy and maintenance support work will be

provided by AAI hence same not to be considered in offered price.

Signature of Contractor with date
and with rubber stamp
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