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e Note: & U G¥ATIST # FEARRA N HEY ) §F 9, gwara 1 gfAfEA F A, HT
gv5 gRT # AT 83, Ho geo(a) & Ty Rffad w7 & svaT e [@erd A gvqa #
A TRT| FeereT FwARdT F GG H et g w7 A v v qRada s A-3aeert
geara AT S/ The Signed and Stamped copy of this quotation document with the

entries of offer have to be filled up and duly attached with the original page(s) without
disturbing the original page format shall be submitted in the sealed cover. The changes
in the content of the Quotation Document in any-other form will be considered as non-

responsive offer.
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OFFICE OF THE AIRPORT DIRECTOR,
§a|f«%r gATS 33ET, W HUBBALLI AIRPORT, HUBBALI

AIRPORTS AUTHORITY OF INDIA

TUATS T/ GRET/ES31R/2024-25/001 fetrsh: 03.10.2024

PIEAUA ATHAT {1 (HAT) NOTICE INVITING QUOTATION (LIMITED) for

<)
FEC LR C LR A G B R G I S LY W/Job contract for providing watch and ward &
Allied Security services by DGR sponsored securitv agency at Hubballi airport”

1. 37787, HIRAY AT AT A1 3R & gaT$ 33T fAGUh, HRAYT fAATATTA rfRraior, geafoer
gaT$ 3733, W - 580027 EaRT, YAl 9 HE&aT 8304003/SA/AAI2024/KAR/8553/8541/7906/
DRZS fRa% 02.08.2024 & g WIS SISM3R YRS TSiffal & #gide Pl AT fhe
S g1 Sealed quotations are invited by the Airport Director, Airports Authority of India,
Hubballi Airport, Hubballi - 580027, on behalf of the Chairman, Airports Authority of

India, from DGR Sponsored Agencies sponsored vide for Sponsorship letter No.
8304003/SA/AA1/2024/KAR/8553/8541/7906/DRZS dated 02.08.2024.

F FT A gl FA TS W SIHR YA FRaT Toldl Z@rr JRamm faamreh
Gy FI&T AW Yo Fa & fAT 3regatr/Job contract for providing watch and

ward & allied security services by DGR sponsored security agency at Hubballi
airport.

2.%aﬁawﬁﬁﬁaam§maﬁﬁamw3¢ré¢q\a7ﬁmﬁaﬂrel?ﬁa%agﬁ?aw,w
Hrersie fA®rh (2 fAwrer stell) & gars HgsT feerd, HRAT fAATAIe AT, geell gaTs
37531, IMpel TS, geell T 18.10.2024 FT 1500 F1 AT 3HY Tgel STAT fhAT ST &I The duly filled

quotation in the prescribed format to be submitted in a sealed cover (2 Envelope Bid) to
The Airport Director, Airports Authority of India, Hubballi Airport, Gokul Road,
Hubballi” on or before 1500 Hrs on 18.10.2024, as per Clause 3 of Terms & Conditions
of NIQ.

3. Hiefeig dtell forrts 7 2 fwrd glal- depeiiehl dlell R Hed dell, ST & weiamsey & faast
AR el & @3 # 3feaf@d ¢ 3N 565 W " gaell garg 3733 W SR g gRam
TS ART FRET FAIRredt TuT Hage JIaT QAT Ve Fia & fov Iega & frw sqeror
i 18.10.2024 F @ =T §' AR aellgrar 1 9ar fo@r @RI The sealed bid envelope
shall consist of 2 Envelopes- Technical Bid and Price Bid as mentioned in Clause-3 of terms
& conditions of NIQ and shall be superscripted with “Quotation for Job contract for
providing watch and ward & allied Security services by DGR sponsored security
agency at Hubballi airport due to be opened on date 18.10.2024" and bidders

address.
2




4, HICAT IIed FeT 1 3fad Y 3R gaw

Last Date and Time for Receipt of Quotations: 18.10.2024 up to 1500 IST.
5. e @rele A fafy 3R gaw
Date and Time of Opening of Quotations: 18.10.2024 at 1530 IST.

6. TUTS ToeIT &I HRUT a0 Thar AT THT PICAT Pl 3APR Hlad adT fhar ofr
Siflerdl @ IS 3T a0 a7 T Ao H HURR AT @1 g1 AAL

reserves to itself the right to reject any or all the Quotations without assigning any
reason thereof and to call for any other details or information from any of the Bidder(s)

7. gfe 33T 3R BT ITrtor & H15 Agerfa g ar 373si GERIOT &7 Telel fohdT SITean/
If there are any discrepancy in English and Hindi versions, then English version shall be
followed.

Sd/-
A#ATeTIeT fAd2rs/ Airport Director

AR AT yifdrsor
Airports Authority of India

§ar»|’r §4d1$ 31337 Hubballi Airport




HJeTeTsh/ ANNEXURE I

fara 31X e/ TERMS AND CONDITIONS

Bid Ref No: AAI/HB/APD/APD/DGR/Sec/2024-25/001 Date: 03.10.2024

Name of work: Eoell §aT§ HgS W ASAN TATIT FI&T Tl ZGRT F&T IR o
Iy FIT AT Yel FA F AT 36 Job contract for providing

watch and ward & allied Security services by DGR sponsored security
agency at Hubballi Airport.

1. eRaT g & Afaq FRT §T FHICAA 18.10.2024 1 1500 Fo1 Teh AT 387 gl gaTS3733T e,
AR AT TTTRIeOT, Gelell gaTS3Tssr, Mol US, goll - 580027 &l gedd fRar ST e
W/WTM%W@%WWW#W:%W@%%WU@%WH@
81| The duly filled quotation in the prescribed format on or before 1500 Hrs on 18.10.2024 shall
be submitted to The Airport Director, Airports Authority of India, Hubballi Airport, Gokul
Road, Hubballi — 580027. AAI shall not be responsible for any sort of delay in submission of
quotations sent by post/Courier.

2. et & feeT 1530 9T STgeh STeerd3i a1 3ofeh 3ifepe et #r sufeufa & @relr s
Bids will be opened on the same day at 1530 Hrs in presence of interested bidders or their
authorized representatives.

3. SIeNieT3t &l 319l Siferar 2 forhrth Jomell & TE&dd e gian, 31T deheiienl alell 3R Fed alell,
S v Aee forerh 3 da g, o TR gee gar6 3ES TR SSMIR RN {XET ToRl gaRt
ORI 3 AT AT Faey TRET JATE HeT W ¥ T AR FET F O Feee @ g,
5 RAi® 18.10.2024 Fr @Wrall ST &1 The Bidders shall submit their Bids in 2 Envelope system,
i.e. Technical Bid and Price Bid enclosed in a sealed envelope superscripted with “Quotation
for Job contract for providing watch and ward & allied Security services by DGR
sponsored security agency at Hubballi airport due to be opened on date 18.10.2024"

et fawrel & faftrad geameiRa 3R #qeX o@ Feafaf@a aeards arf@e gikrl The Bid
envelopes shall consist of following documents duly signed and stamped.

fBIPI-1: dehalehl drel/ ENVELOPE-I: TECHNICAL BID

Complete NIQ Document except Annexure- V, duly signed and stamped.
Copy of Unconditional Acceptance — Annexure VIII

Copy of Valid ESI Certificate duly signed and stamped.

Copy of EPF Certificate duly signed and stamped.

Copy of PAN Card duly signed and stamped.

Copy of Valid DGR Empanelment duly signed and stamped.

Copy of GST Registration duly signed and stamped.

Copy of PSARA license duly signed and stamped.

Copy of other documents (if any) duly signed and stamped.

S EZ o mmYD 0w e

DGR Sponsored Agency profile (Information about Sponsored agency)- Annexure VII




fT®T-11: HeF el ENVELOPE-II: PRICE BID

A. Annexure-V (DGR Rate (Revised) Details w.e.f 01.04.2024) — to be typed in Agency
letter-head & duly filled Serial No. ’m’ to ‘o’, signed and stamped by the Agency. The
percentage of service charge shall be written in figures and words.

4. HEYA & Y Heldel ol aEcrEdoll W EARR IR HgX o9mg S wiige| fersredr-1l dsfr @ren
ST o9 farwrd-l 3 eiRa @3t graas @8 9t Smear| All the documents attached along
with the Quotation shall be signed and stamped. Envelope-II shall be opened only when all the
documents prescribed in envelope-I found in order.

5. Srelierdr 3afata @arsit s gt 3 3T ol & AaRa aet i TJArdardy anrd &1 3iehele
I & ToIT qITGROT T AAETUT X FohaT ¢l Bidder may survey the environment to assess the
realistic cost of delivering the expected services in effective and expected manner.

6. her deierar (SR feenfadel & 3Tar) & meer SR g & Ay & 10 #F Radt &
MR 37efedeteh-Il & IR IR-7ATRF LT IR W IHae FASNT HI fAsarfed | e
w@ﬁ%ﬁuﬂsﬂ?%ﬁmaﬁﬁﬁﬁﬁm| gTelifeh, TUaNS Hiser SN Renadat 3k
H‘Ja‘ﬁlﬁﬂ?%ﬁ'ﬂﬁrﬂ?ﬁdw gHsa & IRy ﬁmmﬁmﬂaﬁwmﬁmgl
Successful Bidder (as govemed by DGR guidelines) shall execute the contract agreement on
Non-Judicial Stamp Paper as per Annexure-II within 10 working days from the date of issue
of work order. The terms and conditions in the contract agreement shall govern the contract.
However, AAI reserves rights to modify Agreement format in line of prevailing DGR
guidelines and other statutory regulations.

7. GRET AE HY HE A SR @ F 15 Al & iR 1w e F fAfse ARy & S o gee
“8Y, &1 R Srwem| The work shall be commenced and the Security guards shall be deployed
within 15 days of issue of work order or from the date as specified in work order whichever
is earlier.

8. ARAT AU UIfor AT HS FROT gaw fmdr ar sl Fed & 3IFAHR W 3R
Wﬁﬁ%mﬂﬁaﬁéﬂﬁmmmmﬁwmmﬁmh Airports
Authority of India reserves to itself the right to reject any or all the Quotatlons without assigning
any reason thereof and to call for any other details or information from any of the
quotationer(s).

9. Fhor diellerel (SN fGefadelt & 3HTaR) $6 TA3TgHy 3N IR EXHRAET HATOI EaR]
SR PR AT TEAT 28 (75)/2020-37 (IRSTH-) BeAidh  13.05.2021 3R ety HeEar 28
(75)/2020-87 (IRSTH-I) T&etieh 23.06.2021 F Sfcelid Hefr aqoraar e FY aﬁfa\a?r HLIM|
Successful bidder (as governed by DGR guidelines) shall ensure all the quahty expectations
outlined in this NIQ and the office =~ Memorandum No. No.28 (75)/2020-D (Res-I)
dtd.13.05.2021 and Corrigendum No.28 (75)/2020-D (RES-I) dated 23.06.2021 issued by
Gol/MoD.

10. 3rqof 3 3rEqse e QSR FX QU ST Incomplete & ambiguous quotations will be
rejected.

11. 8731 ITfIshRY Paying Authority: e gars 31337 fAc s, HRAT AR grfdeor, aa?»?r gaTs
ag%é:qﬁﬁmmna%@gsasamaaﬁmmaﬁmﬁmﬂmawm
SEATdSi & T 91T Sean| Bill shall be raised in favour of -The Airport Director, Airports
Authority of India, Hubballi Airport with all necessary supporting documents regarding
statutory compliances as per clause-5 of Annexure-II.

12. @hd Srefierar (SISM3R feem-fadel & 3eaR) @her STollerdl & ARG IAARIL, 3T
mmmmmmw/wwmm@mamm
Fd gAT fFE off g & 9% a1 g F fou R off g9 @ veang & e wem ik @
awE ¥ erfagfd e
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13.

14.

Successful bidder (as governed by DGR guidelines) shall also protect and fully indemnify the
AALI from any claims from successful bidder's workmen/employees, their heirs, dependents,
representatives etc or from any person(s) or bodies/ companies etc, for any act of commission or
omission while executing the order.

el aTeligrdm (SSNHR fGer-fAdel & 3TaR) et & ded @l aRTSABT & Hegareled & faw
foFER g 3R R 8l Seeite & et @A arel fhdl o gr/EE @ TUIE ol e @
Wl FEn AR effagfd sEml Successful bidder (as governed by DGR guidelines) shall be
responsible for compliance with all requirements under the laws and shall protect and
indemnify completely the AAI from any claims/penalties arising out of any infringements.

SIelardr 38 e $T SHS fosdTee & SNl ar el & $erarer & warg frdr off T ox vuans
%ﬁ@ﬁaﬁwﬁﬁ%ﬁaﬁwwmmmwﬂﬁwmmmawmw
AETAT &, dl 38 Qi TU3MS # 3G TITUHRT 1 $Hel ool ot grei| Bidder shall not pay
any bribe to any officer of AAI for awarding this contract at any stage during its execution or
at the time of payment of bills, and further if any officer of AAI asks for bribe/gratification, it
shall immediately report it to the Appropriate Authority in AAL

15. AfaeRt & deg 7 R off YR &1 TaR-TAR i TE&d AR § dUT TIR-THR Fl dTel SheRi

ZaRT Y& fAfderd 3rediehe 1 ST Fehcll &1 O 3rEdiohel fAfaere aroq wgt v Swel| wig o
aﬁaﬂmuawéwa%wamaswﬁawmﬁvmﬁmmﬁmﬁﬁwﬁsﬂ
AFS F WY AT TN NT F AT ¥ FAT F GHIT F TG FAET F@m Canvassing in
any form in connection with the tenders is strictly prohibited and the tenders submitted by the
contractors who resort to canvassing are liable for rejection. Such rejected tenders will not be
returned. No bidder shall try to influence directly or through external source, the Buyer on any
matter relating to its bid, from the time of publication of NIQ till the time the contract is
awarded.

16. SYNGIAT EaRT Slell FHedTehed, STl dolall AT JATY RIPR AT & ST T Tefad el Hl DS

17.

ST SR ST T SRR T I T OR PriarSa B AT F AR F T W e
HATAT ST Any effort by a bidder to influence the Buyer in the bid evaluation, bid comparison
or Contract award decisions shall result in the rejection of the bid, and such actions will be
considered as bad performance for future Projects.

SeNeTdT IT 39¢ TBIER AT 3T+ AT & ART a1 [eer & ot off IRFe awsda AT
S faea de/3iawrsda AgT Fv/fAed Ty Hetee e A1 fRE o R Usd/dg TEHR
& RO AT ARG F TEANE 8T F STHA ART FAT G H AG Gl ARTAT FS AHA
S € @l TR W HAAGAH & I F P RbAd o9 7 @l AR | The
Bidder or its partners or its Directors shall not be black listed or any case is pending or any
complaint regarding irregularities is pending, in India or abroad, by any global international
body like World Bank/International Monetary Fund/ World health Organization etc., or any
Indian State/Central Governments Departments or Public Sector Undertaking of India.

Sd/-

A#ATeTIaeT fad2rs/ Airport Director
a1 f& 91/ Airports Authority of India
§ar~i’r §4T$ 31337 Hubballi Airport

Date..cceeeernnienennniannn. SIGN.OF BIDDER
PLACE

Name:
OFFICE SEAL Address:




ANNEXURE-II

I YHSAIAT CONTRACT AGREEMENT

AGREEMENT FOR “JOB CONTRACT FOR PROVIDING WATCH AND WARD &
ALLIED SECURITY SERVICES BY DGR SPONSORED SECURITY AGENCY AT
HUBBALLI AIRPORT”.

This agreement made at Hubballi Airport this............. dayof............... Two Thousand
and Twenty Four between Airports Authority of India, a body corporate constituted by the Central
Government under the Airports Authority Act (Act 55 of 1994) and having its Corporate Office at
Rajiv Gandhi Bhawan, Safdarjung Airport, New Delhi — 110 003 and having office at Hubballi
Airport and represented by Airport Director, hereinafter called the “Authority” (which term shall,
unless excluded by or is repugnant to the context, be deemed to include its Chairman, or Member,
Executive Directors, Airport Directors, Officers or any of them specified by the Chairman in this
behalf, and shall also include its successors and assigns) of the one part, and

................................................................................... represented by
.................................................... on the other part, hereinafter called the “Agency” (which
term shall unless excluded by or is repugnant to the context, be deemed to include its heirs,
representative, successors and assigns of the Agency).

Whereas the Authority is desirous of availing the services of the Agency for “Job contract for
providing Watch and Ward & Allied Security Services by DGR sponsored Security Agency at
Hubballi airport, Hubballi - 580027, which services are hereinafter referred to as the said “Services”.

NOW THE AGREEMENT WITNESSTH AND IT IS HEREBY AGREED BY AND
BETWEEN THE PARTIES AS FOLLOWS:

1. DURATION:
This agreement shall be deemed to have commenced from ................ and shall continue to be in
force for the period of Two yearsi.e. upto ................ Further Extension of contract shall be at the

discretion of AAI, subject to satisfactory performance/ requirement.
2. a) The Authority reserve the right to terminate this contract at any time during the Currency of the
agreement if the performance of the Agency is found to be unsatisfactory, after giving due show cause

notice in terms of clause 15(a)&(b) of (Standard & Services).

b) The Authority reserve the right to reduce or increase the number of security guards deployed as
per requirement, with 15 days advance notice to the contractor.

3. DELEGATION:

The designated Head of Department (HOD), AAI, Hubballi Airport and any other official(s) of the
Authority designated by the Airport Director, Hubballi Airport.




4. PENALTIES:

The penalties for unsatisfactory performance by the Agency as provided under the agreement shall
be decided / approved by HOD up to Rs.500/-each case. The penalties beyond Rs.500/- and appeal
against the decision taken at the level of designated officials will be decided by Airport Director,
Airports Authority of India, Hubballi Airport, whose decision shall be final and binding on the
Agency.

5. PAYMENTS:

In consideration of the agency performing the said services, the Authority shall pay to the Agency
every month an amount commensurate with the remuneration plus other statutory benefits and
entitlements due to the security service and its personnel which are being provided by the agency as
per PRICE BID of the Contract and shall include statutory monetary benefits of PF, ESI and bonus
etc., as notified by DGR as applicable. The agency will be paid monthly remuneration for the actual
number of duty/ posts/ personnel deployed, within the sanctioned manpower. The agency shall in
addition be given Management, Establishment and Administrative charges (Service Charges) on the
wage bill as quoted in Price Bid and DGR Guidelines issued from time-to time.

5.1 The Agency shall submit the bill duly supported by the required documents as proof of statutory
payment like ESI, PF and GST (if applicable) made to the respective authorities with list of
workers for whom remitted and individual amount of remittance, by 10th of every succeeding
month to the Authority for processing and releasing of the payment.

5.2 The payment of monthly wages and other dues to the Security Guards deployed by the agency
shall be affected through Bank transfer before 07th of every month.

6. STATUTORY COMPLIANCES:

The agency shall meet all the requirement of Contract Labour (Regulation & Abolition) Act, 1970,
the statutory provisions and DGR rules and regulations and its amendments issued from time to time,
ESI/EPF Acts and such other Acts/Regulations as may be in force from time to time. Any increase in
the minimum wages, as notified by DGR, will be borne by AAIL. However, the service charges will
remain constant throughout the contract period. The Security Agency shall be responsible for all
statutory obligations.

7. SUBLETTING OF CONTRACT:

The contractor shall present himself in person for all dealings with Principal employer. No dealings
through representatives on Power of Attorney are permitted (refer para 25(d) of OM shall ensure all
the quality expectations outlined in this NIQ and the office Memorandum No.28(75)/2020-D(Res-I)
dtd.13/05/2021 & subsequent Corrigendum No.28(75)/2020-D(Res-I) dt:23.06.2021). Further, holder
of power of attorney representative of proprietor/director is not authorized to conclude the contract.

The contractor shall not sublet the contract awarded, to any other agency and if subletting is
established the contract shall be liable for termination after issue of a notice to the contractor as
provided for in contract. In addition, a penalty @ 10% of the bill amount for the concerned month(s)
shall be levied.




8. STRENGTH OF THE AGENCY PERSONNEL:

The agency shall provide manpower as specified in Annexure-IV to ensure security services at
Hubballi Airport as per requirement of Authority.

8.1 The agency shall ensure effective supervision of the performance of their personnel on round the
clock basis by deploying officials at appropriate levels.

8.2 The agency will deploy / provide male & female Guards / Security Guards /Security Supervisors/
Officers etc., as per Annexure-IV as may be required from time to time and on the orders of the
designated official(s) of the Authority to attend to such duties as specified in Annexure-III.

9. LIABILITY OF THE AGENCY:

The Authority shall allow the agency and its personnel to enter into the premises/ land for the purpose
of rendering the said services to the Authority. The agency hereby agrees to make good the loss/
damage, intentional / unintentional caused to the premises and / or property of the Authority such as
vehicles / equipments/ fittings/ fixtures etc., besides the Authority premises, by the employees of the
Agency. Any damage / loss caused to Authority’s property and not reported by the agency with
relevant facts will be deemed to be a failure on the part of the Agency and the Agency will make the
loss good as decided by the Airport Director or designated officials of the Authority and would invoke
a penalty up to Rs.500/- per incident.

9.1 Any expenditure incurred by the Authority to meet the situation arising out of willful abstaining
from work by the personnel of the Agency will be made good from the bills payable to the Agency
or from the Security Deposit of the Agency.

10. INDEMNIFICATION:

The Authority will not be responsible for any injury or losses sustained by agency’s personnel during
the performance of their duties and also for any damages or compensation due to any dispute between
the agency and its workers. With all the liabilities arising out of any provisions of the labour laws /
Acts / enactments / instructions in-force or enacted from time to time during the duration of this
agreement, shall be the responsibility of the agency. Furthermore, the agency shall be responsible for
the payment of compensation, insurance or other claims of its employees or any other kind what so
ever. AAI will not be responsible of being a principal employer for the employees deployed on the
work by the agency.

11. DISCIPLINE BY THE AGENCY:

The agency shall ensure that their personnel wear the prescribed neat and clean uniforms and display
name badge and prescribed photo identity card as approved by the Authority. The colours of the
uniform shall be decided in consultation with the Authority.

All personnel of the agency shall wear uniform while on duty in the said premises. In the event of
any agency personnel being found without proper uniform or photo identity card, besides other act of
indiscipline, he will not be allowed to join duty and will be marked absent. Such discipline will be
enforced by the agency. In case of any dispute the decision of Authority will be final and binding on
the agency. Habitual defaulters are liable to face withdrawal from deployment.

9




The disciplinary action so taken by the agency against the defaulters shall be informed in writing to
the Authority without fail for record and reference. Written warnings for three minor or one major
incident will invoke major penal action and which shall be strictly complied by the agency under
intimation to the Authority. Any written / verbal instructions from the Authority’s designated officials
to the agency personnel with regard to duties shall be implemented and an action taken report (ATR)
shall be submitted to the designated official of Authority.

11.1 If the agency is found to be violate of any of the security regulations, it shall be black listed and
will be subjected to other legal proceedings.

11.2 Neither the agency nor the Authority shall recognize any association / union of the agency
personnel engaged by the agency for the purpose of this contract. In the event of any strike /
cessation of work, apart from the agency personnel being liable to be dealt for misconduct, the
contract itself shall be liable to be terminated by the Authority with payment up to the date of
such termination but without giving any notice under clause 15 (a) and or any payment in lieu
thereof. The agency shall also make alternative arrangements to ensure uninterrupted security &
allied services to the Authority as per this agreement.

11.3 The Agency personnel shall engage themselves for the specified purpose for which they’re
deployed by the Authority on round the clock basis. In case any agency personnel is found
engaged in work other than the assigned duty, his entry permit shall be confiscated and cancelled
and the agency shall dispense with his services forthwith and arrange the replacement
immediately besides imposing penalty on the agency.

11.4 All categories of agency personnel employed by the agency will adopt the procedure of
declaration of personal cash as prescribed by the Authority.

12. In case, persons deployed by the agency, resort to any industrial action/strike (including partial
strike, stoppage of work), the agency shall arrange for alternative manpower of sufficient number so
as to ensure normal operations at the premises. In the event of the agency failing to do so, the
Authority shall be at liberty:

a) To make alternative arrangements from other sources, at the risk and cost of the agency and the
agency shall also make good the loss / damage suffered by AAL

b) Rescind the contract in case of stoppage of work due to strike / industrial action resorted to by the
employees of the agency more than once during the pendency of the contract.

Further, the agency shall take adequate action against such persons who are absent from work
and the Authority shall be at liberty to either debar such persons from entering its premises and / or
the agency shall not deploy such persons for any work of the Authority.

13. The Agency shall discharge obligations as provided under various applicable statutory enactments
including the Employees Provident Fund & Miscellaneous Provisions Act 1952, the Employees State
Insurance(ESI) Act 1948, the Contract Labour (Regularization & Abolition) Act 1970, the Inter-State
Migrant workmen (Regulation of Employment & Conditions of Service) Act, 1979, the Minimum
Wages Act 1948, the Payment of Wages Act, 1936 the workmen's Compensation Act, 1923 and other
relevant Act Rules and Regulations, instructions etc issued/enforced from time to time.

10




14. EQUIPMENT / UNIFORM:

The agency shall provide uniform, torches with dry cells, lathis, whistles to their personnel and agency
will make arrangements for water, tea etc. and such other items as are necessary for the proper
discharge of duties by the agency personnel at no extra cost to the Authority.

15. STANDARD OF SERVICES:

The agency undertakes to carry out the job with highest standard of security required for guarding
Authority Premises as specified in Annexure-III to the entire satisfaction of the Authority.

a. The agency shall ensure that the services are carried out up to the required standards. The
standard operating procedures / systems which are in vogue from time to time will form the basis
for carrying out duties and responsibilities and noncompliance of such standards shall be
considered as poor performance. In the event of poor performance, the agency shall be served
with a warning notice to show improvement within stipulated period of time. In case, there is still
no improvement, even after serving the written notice, the contract is liable to be terminated
within 30 days’ notice period or in lieu thereof with remuneration for three months. The
contractor can also terminate this contract by serving a similar notice, in writing. Such notices
will be served by “Registered Post” or by hand, at the respective address. Notwithstanding the
above, the contractor shall not discontinue the services within and after the notice period and
shall continue to provide services/manpower as per the contract till alternative arrangements are
made by AAIL Terms for the extended period of notice would remain the same as this agreement.
Notwithstanding the above, in case, the continuation of security and allied services provided by
the agency is found to be detrimental to the interest of the Authority, the Authority can resort to
instant termination without giving the stipulated 30 days’ notice. In such an event, remuneration
of one month as that of the preceding month will be payable to the agency in lieu of notice.

b. The agency personnel shall abide by the Rules and Regulations, procedures and systems of the
Authority while performing their job in the said premises or such rules as passed from time to
time and made applicable to them and shall not resort to any precipitative action(s) unless in
exceptional cases, where the security of the Authority Installations & allied premises is itself
under jeopardy.

c. The agency will carry out training of its personnel to maintain required standard of security and
alertness. Authority will provide all possible assistance to impart knowledge on operational and
security matters which would be helpful in discharging duties effectively. Authority may also
make arrangements for imparting training on fire, bomb call / disposal and other security related
matters in coordination with BCAS, BDDS, Customs and Airport Security.

16. PERFORMANCE SECURITY:

The agency shall deposit contract performance guarantee @ 10% of one month’s wage bill. The same
will be deducted from the agency’s monthly service charges in instalments not exceeding @ 2% of
total wage bill as per DGR norms. On satisfactory completion of contract period, the performance
guarantee amount will be released to the agency within three months of the satisfactory completion
of the contract. No interest shall be payable by the Authority on this amount of Performance
Guarantee deposit. The Authority reserves the right to forfeit wholly or partly the Performance
Guarantee deposit, for failure of any part of the terms and conditions of this Agreement. The amount
of Performance Guarantee deposit shall be recouped / refunded by the agency, in case of any
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adjustments being made by the Authority, under clauses of this Agreement during the currency of
this contract. The Authority shall have the right to recover such shortfall in the amount, from any
amount due to the contractor in case of his/her failure to do so.

17. ATTENDANCE:

The acquaintance roll/attendance register of the agency personnel will be maintained by the agency
and submitted to the Authority after every shift for their perusal. The attendance will be submitted
within 30 minutes of start of shift timings.

18. SECURITY MEASURES:

The Authority has the right to check, frisk or examine the personnel and the belongings of all
categories of agency personnel while entering / leaving the said premises and they shall not leave the
premises unless authorized by the officer of the Authority empowered for the purpose. Similarly, the
agency personnel have the right to check, frisk or examine all individuals and vehicles entering /
leaving in the Authority Premise, and its allied areas and also within the said premises subject to the
policy decisions/ guidelines and directions of the Authority as issued from time to time.

19. RECRUITMENT GUIDELINES OF AGENCY:

The agency shall employ ex-servicemen with good physique, good vision who shall not be more than
65 (Sixty-Five) years of age at the time of induction, they should be able to read and write in
Hindi/English. The agency shall furnish in writing the name, parentage, age, residence and specimen
signature or thumb impression of all personnel they propose to employ / deploy for the purpose of
this contract before they are so employed / deployed and the Authority shall be at liberty to forbid the
employment/ deployment of any person whom it may consider undesirable without any notice. The
agency shall also have the character and antecedents of all persons employed / deployed by them
verified by the police to the satisfaction of the Authority. At any given time if a reasonable doubt
exists that the agency personnel is engaged in undesirable activities, he will be terminated from his
services without any notice.

20. MISCONDUCT ON THE PART OF AGENCY PERSONNEL:

If any agency personnel are apprehended tampering with, stealing / pilfering cargo / Authority’s
property and for abetting in such acts or causing damage / loss to any cargo or assets of the Authority,
he shall be summarily withdrawn from the deployment from the Authority’s premises and further
shall not be redeployed.

21. ARBITRATION:

In the event of dispute arising out of this agreement, the matter shall be referred to an Arbitrator to
be appointed by the Member (Operations), Airports Authority of India. The decision of the Arbitrator
so appointed shall be final and shall be binding on both parties.

The applicable law to such arbitration proceedings shall be the laws of India, as may be in force from

time to time. The arbitration shall be held in Hubballi and shall be subject to the jurisdiction of Courts
in Hubballi.
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23. JURISDICTION:
This agreement shall be subject to the exclusive jurisdiction of the Courts in Hubli-Dharwad.
24. FORCE MAJEURE:

The agency shall fulfil and discharge its obligations in terms of this agreement faithfully and
diligently. In case the agency is unable to discharge its obligations for reasons beyond their control
such as natural calamities, riots, fire, civil commotion, mob violence, terrorist activity, arson, urban
insurgency, war, act of god and disruption of operations at CNS Sites as determined by the Authority
they shall not be liable for any damages or losses suffered by the Authority.

25. The terms and conditions issued along with guidelines and award letter shall also be considered
as part and parcel of this agreement.

Signed by

Airport Director, AAI, Hubballi Airport,
Hubballi- 580027 for and on behalf of Airports Authority of India in the presence of:

Signature
Office Stamp

Witnesses: Signature

1.

2.

Signed by Sh. ..................... for and on behalfof ......................... in presence of:
Signature

Office Stamp

Witnesses: Signature
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ANNEXURE-III

SCOPE OF SERVICES TO BE PROVIDED BY THE AGENCY FOR GUARDING
HUBBALLI AIRPORT AND ALLIED PREMISES UNDER THIS AGREEMENT.

1. Round the clock security & safety of Hubballi Airport and allied premises and also
security and safety of moveable and immovable property, assets, equipment, fittings,
fixtures and installations of the Authority.

2. Prevent unauthorized entry into AREA OF Hubballi Airport and checking of
individuals at strategic points.

3. To re-orientate and educate the agency personnel periodically to keep pace with and
to ensure proper and orderly guarding in terms of applicable laws and rules /
regulations framed there under.

4. To keep surveillance on all the assigned area on round the clock basis.

5. To protect and safeguard the assigned area and property from theft /pilferage and
damage.

6. Any other ancillary job/assignments connected with security/safety /surveillance and
allied service/functions at assigned areas.

7. Inform AAl officials immediately in case of any incidents/damage to
property/abnormal activity and to assist in investigations.

8. To assist in firefighting measures as and when required.

9. To carryout day-to-day and other essential works of Security Section as assigned by
Authority.

10. To provide security to the officials of the Authority in office premises.

11.To ensure strict discipline while performing duties and abide by rules and
regulations/instructions issued by designated officials of the Authority.

12. Effective supervision and control of overall services and to brief the HOD/Duty Officer
on daily basis.

13. Undertaking of “Bar-Coding” functions as and when introduced and as prescribed by
AAl.

14. Shall ensure all the Standards and quality expectations outlined in this NIQ and the
Office Memorandum No.28 (75)/2020-D (Res-l) dtd.13/05/2021 and 28 (75)/2020/D
(RES-I) dated 23/06/2021 issued by Gol/MoD.

Date: SIGN.OF BIDDER
Place
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ANNEXURE-IV

PROPOSED DEPLOYMENT OF SECURITY PERSONNEL FOR GUARDING
HUBBALLI AIRPORT AND ALLIED PREMISES.

As per Contract, total Security Guards (Unarmed) required to be deployed by the
Contractor is as follows.

a) Number of Security Guards for operational duties (In 3 shifts) 6 Nos
b) Number of Security Supervisor for overall supervision 1 No

c) Total number of Security supervisor for clerical works 2 Nos
d) Total No of personnel 9 Nos

e) Contractor shall deploy additional Security Guards/ Security Supervisor if any as
required for any other sites of AAI, Hubballi Airport with the same terms and
conditions of the Agreement during currency of contract.

f) During currency of the contract, Airport Authority reserve the rights to reduce the
number of DGR Security guards deployed, on closure of sites, with 15 days advance
notice.

Date..................... SIGN.OF BIDDER
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PRICE BID
DGR rate (Revised) details for Security Supervisor, Security Clerk & Security Guards
for Hubballi (Area B) w.e.f 01.04.2024.

ANNEXURE V

Sl. . . Supervisor Security
No Details Supervisor (Clerk) Guard
A | BASIC + VDA per Day 1146.46 1146.46 862.00
a | BASIC + VDA per month 29807.96 29807.96 | 22412.00
ESI (3.25% of Basic + VDA)
b | Restricted on Rs.15000/- 0.00 0.00 0.00
o)
EPF (.12A of BASIC +VDA) 1800.00 1800.00 | 1800.00
Restricted on Rs.15000/-
EDLI (0.5% of BASIC + VDA) 75.00 75.00 75.00
Admn. Charges
(0.5% of BASIC + VDA) 75.00 75.00 75.00
e Restricted on Rs.15000/-
f | HRA (16% of BASIC + VDA) 4769.27 4769.27 | 3600.00
g | ESlon HRA (3.25% of HRA) 0.00 0.00 0.00
h | Bonus (8.33% of BASIC + VDA) 0.00 0.00 0.00
Uniform outfit allowance
.| (5% of BASIC + VDA) 1490.40 1490.40 | 1120.60
Uniform washing allowance
i | (3% of BASIC + VDA) 894.24 894.24 672.36
k | TOTAL (atoj) 38911.87 38911.87 | 29754.96
Relieving Charges
" | (1/6th of k) 0.00 0.00 | 4959.16
Total cost per head per
m | month (26 days)
Service Charges on m
n | (10% on m)
o | Sum Total
GRAND TOTAL

Note: Rates quoted shall be exclusive of GST. GST is payable extra (if applicable) as

per prevailing rules for Security Services.
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ANNEXURE VI

Undertaking on GST compliance

To

The Airport Director.
Airports Authority of India
Hubballi Airport

Hubballi

Sub: Undertaking on GST compliance.

Sir,
We, M/s do
hereby undertake that

1) That there is no Subsumed Taxes included in the Contract Amount

2) That we are registered under GST with GSTIN no.
and compliant of GST provisions.

3) In case of non-compliance of GST provisions and blockage of any input
credit, we shall be responsible to indemnify Airports Authority of India.

4) That all input credit has been passed on to Airports Authority of India by
M/s (Bidder)

Yours Faithfully,

(Signature of authorized signatory)
OFFICE SEAL

NaAME: oo
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DGR SPONSORED AGENCY PROFILE

INFORMATION ABOUT SPONSORED AGENCY

ANNEXURE VII

(To be furnished along with the guotation -Envelope 1)

Name of the DGR Sponsored Agency &
Registered Address:

Telephone No.

Copy of Empanelment letter issued by
DGR New Delhi to the Proprietor/Director
of the sponsored Agency

(Copy to be enclosed)

[

Copy of the retired officer’s identity card
who is the Proprietor/Director of the
sponsored Agency in Block letters (Copy
to be enclosed)

Iw

Name & Designation of the
Proprietor/Director who want to participate
in the tendering process.

I~

Permanent Income Tax A/c No. of the
Sponsored Agency (Copy to be attached)

In

PF Code No. of the Sponsoring Agency
(Copy to be attached)

ESI Code No of the Sponsored Agency
(Copy to be attached)

N

Current labour License obtained from the
Labour Department (if applicable) (Copy to
be attached)

loo

License to engage in the business of
private Security Agency (Copy to be
attached)

ko

GST A/c No. of the Sponsored Agency
(Copy to be attached)

Name & Address of the Agency: -

Read, understood and complied.

Date:

Seal & signature of the Agency
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ANNEXURE VIII

UNCONDITIONAL ACCEPTANCE LETTER
(TO BE PUT IN ENVELOPE 1)

To
THE AIRPORT DIRECTOR,
AIRPORTS AUTHORITY OF INDIA
HUBLI AIRPORT

SUB: ACCEPTANCE OF AAI’s NIQ CONDITIONS

Sir,

1. The NIQ documents for the work of “Job Contract for Providing Watch & Ward and
Allied Security Services at Hubli Airport” has been sold to me/us by Airports Authority
of India and I/we hereby certify that I/We have inspected the site and read the entire terms
and conditions of the tender document and I/we shall abide by the conditions/clauses
contained therein.

2. I/We hereby unconditionally accept the NIQ conditions of AAI’s tender documents in its
entirety for the above work.

3. That, I/'We declare that I/We have not paid and will not pay any bribe to any officer of
AALI for awarding this contract at any stage during its execution or at the time of payment

of bills, and further if any Officer of AAI asks for bribe/ gratification, I will immediately
report it to the appropriate authority in AAL

Yours faithfully,

(Signature of Bidder With seal/rubber stamp)
Date:
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