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Ref. No: AAI/RPR/CNS/eNIT-07 /2020 Date: 07.11.2020

§-fafaer amersor gaem 2 datdl. - gt @fder 2 fawmer #)
NOTICE INVITING e-TENDER (2 BOT - 2 Cover Open Tender)

(Tender ID: 2020_AAI_61646 1)

1. Item rates tenders are invited through the e-tendering portal by Airport Director, AAI, S.V.
Airport, Raipur on behalf of Chairman, AAI from the eligible contractors for the work of “Job
Services contract for conservancy workers for CNS Department at S.V. Airport, Raipur”
at an estimated cost of Rs. 9,56,225.00 (Rupees: Nine lacs fifty six thousand two hundred twenty
five only) excluding applicable EPF, ESIC, Bonus and GST. Time allowed: (Twelve Months) 12
Months.

2. The tendering process is online at NIC CPP e-portal URL address
http://etenders.gov.in/eprocure/app. or NIC CPP Portal link provided at AAI e-portal URL
address www.aai.aero/en/tender/e-tender. Aspiring bidders may go through the tender document
by login the NIC CPP e-tendering portal.

Prospective Tenderers are advised to get themselves acquainted for e-tendering participation
requirements/guidelines at “Bidders Manual Kit & Help for Contractors”, register themselves at
NIC CPP e-tendering portal, obtain ‘User ID’ & ‘Password’ and go through the ‘Help for
Contractors / Bidder’s Manual Kit’ available in the Home Page after log in to the NIC CPP portal
www.etenders.gov.in. They should also obtain Digital Signature Certificate (DSC) in parallel
which is essentially required for submission of their application. The process normally takes 03
day’s time. The tenderer may also take guidance from AAI Help Desk Support.
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3. CRITICAL DATE SHEET

Published Date & Time 07.11.2020 (09:30 HRS)
Bid Document Download/ Sale Start Date & Time 07.11.2020 (09:30 HRS)
Clarification Start Date & Time 07.11.2020 (09:30 HRS)
Clarification End Date & Time 19.11.2020 (18:00 HRS)
Bid Submission Start Date & Time 07.11.2020 (09:30 HRS)
Bid Submission End Date & Time 23.11.2020 (18:00 HRS)
Bid Opening Date & Time (Cover)-I 25.11.2020 (11:00 HRS)
Bid Opening Date: (Financial)Cover-II 01.12.2020 (11:00 HRS)
(Tentative)
4. Hard Copy of tender application/ any other documents shall not be entertained.

5. Tender fee of Rs. Rs.560/- (non-refundable) will be required to be paid by way of online
payment through SBI gateway provided at the CPP Portal.

6. EMD of value of Rs. 19,125/-(Rupees Nineteen Thousands One Hundred and Twenty five
Only) will be required to be paid by way of online payment through SBI gateway provided at
the CPP Portal

Scan copy of the online payment receipt of Tender fee and EMD is required to be
uploaded at CPP Portal along with the required Technical documents.

Standard Operating Procedure for Online payment of EMD and Tender Fee through CPP Portal
given in Annexure-E

7. Mode of Bid Submission:

Bids shall be submitted online only at NIC CPP e-portal website: www.etenders.gov.in. Bidders /
Contractors are advised to follow the instructions /guidelines provided at “Bidders Manual Kit” &
“Help for Contractors” for online Bid Submission”.

Further it may be noted that tenders which are duly submitted on e-tender portal (CPP) shall only be
final and tenders just saved without submission will not be available to the evaluation purpose.
Bidders are requested to go through FAQ and Help Files available in the NIC CPP e-portal. In case
of any difficulty, bidders may contact the Help Desk numbers and email IDs provided in the CPP
portal. Bid documents may be scanned with 100 dpi with black and white option which helps in
reducing size of the scanned document.
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It is “Two Covers” on-line bidding system. The following Two Covers shall be submitted through
online at NIC CPP e-portal by the bidder. Last date and time of submission of bids is as per
stipulated date and time mentioned in critical date sheet.

Cover-l (Pre Qualification Cover and Technical Cover):

1. Containing scanned copy of online payment receipt Tender Fee & EMD:-

Tender Fee & EMD Exemption:

Scanned copy of online payment receipt against Tender Fee & EMD shall be uploaded in Cover-
I (Pre Qual Cover and Technical Cover) on CPP portal. Bidders, who are claiming for exemption
from submission of Tender Fee & EMD, shall upload the scanned copy of their registration
certificates with the concerned body/necessary documents in support of their eligibility for
exemption in Cover-1 (Pre Qual Cover and Technical Cover) on CPP portal.

The Bidders neither who did not submitted the online payment receipt against tender fee &
EMD by due date & time nor found eligible for exemption from submission of tender fee &
EMD, their tender application shall be summarily be rejected.

2. Containing qualification requirements of Contractors/ Firms:-

The tenderers shall submit their application by downloading the “e-Tender Notice /Tender
Document” from the e-tendering portal, fill-up the required information and upload the digitally
signed file of scanned documents in support of their meeting each criteria mentioned below in the
“Cover-1 (Pre Qual Cover and Technical Cover)” on the CPP portal. Uploading of application in
location other than specified above shall not be considered. Hard copy of application shall not be
entertained.

Qualifying requirements of contractor/firms: -

i. Agency should have valid Registration on the Date of Submission of bid through e-
portal in appropriate class of CPWD/ MES/P&T/ Railways/ State PWD/PSU/
Municipal Corporations & Development Authorities of Delhi, Mumbai, Chennai and
Kolkata/ Agency Specialized in the similar nature of work.

ii. Should have satisfactorily completed (Phase/Part completion of the scope of work in a contract
shall not be considered, however predetermined phasing of the work will be accepted) three
works, each of. Rs. 3,82,490/- (40% of tender value) per annum or two works, each of Rs.
4,78,113/- (50% of tender value ) per annum or one work of Rs. 7,64,980/- (80% of tender
value) per annum in single contract of similar nature of work during last seven years in India
ending on last date (extended date) of submission of bids. Client certificate for experience
should show the nature of work done, the value of work, date of start, date of completion as per
agreement, actual date of completion and satisfactory completion of work. Firms showing
work experience certificate from non-government/non-PSU organizations should submit
copy of tax deduction at sources certificate in support of their claim for having experience
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vii.

of stipulated value of work.

iii. Should have annualized average financial turnover of Rs. 286,868/- (30% of estimated cost)
against works executed during last three years ending 31st March 2020. As a proof, copy of
Abridged Balance Sheet along with Profit and Loss Account Statement of the firm should be
submitted along with the application.

iv. Should have Permanent Account Number (PAN).

v. Should have valid GST Registration Number.

vi. Should have valid EPF & ESI registration number.

Scanned copy of Unconditional Acceptance Letter as per the Annexure-01 at page no. 13.
Cover-11 (Financial Cover):

Containing the financial e-bid through CPP portal: - All rates shall be quoted in the
format uploaded in the CPP e-portal and no other format is acceptable. The Tenderer shall upload
the digitally signed Price Schedule (.xIs type file) in Cover — Il (Financial Cover).

Bidders may please note that the Schedule of Quantities (SOQ) is uploaded in the portal. The same
Schedule of Quantities (SOQ) shall be downloaded, opened and be filled in the blue coloured
editable (un-protected) cells only with their respective financial quotes /rates and other details (such
as name of the bidder). No other cells should be changed. Once the details have been filled &
completed, the bidder should save it and submit it online, without changing the filename. If the SOQ
/ BOQ file is found to be modified by the bidder, the bid will be rejected.

Bidders are requested to note that they should necessarily submit their financial bids in the format
provided/uploaded only and no other format is acceptable.

Tenderer who has downloaded the tender from Central Public procurement Portal (CPP) website
http://etenders.gov.in/eprocure/app, shall not tamper/modify the tender form including downloaded
price bid template in any manner. In case if the same is found to be tampered/ modified in any
manner, tender will be completely rejected and EMD would be forfeited and tenderer is liable to be
black listed from doing business with AAL.

The following procedures shall be adopted for the eligible MSE’s firms registered with
MSME/DIC/NSIC/KVIC/KVIB/ Directorate of Handicraft & Handlooms etc. as per the GOI
Rules & Regulations and having valid registration certificate on the last date of submission of
tender;

(1) Bidder shall upload the scanned copy of valid registration certificate with the concerned body
/authorities & other necessary documents in support of their eligibility for the exemption from the
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submission of tender fee & EMD. Hard copy of documents /certificates shall not be entertained

(i)  During bid evaluation EMD exemption shall be granted to the MSE’s firms registered with
MSME/DIC/NSIC/KVIC/KVIB/Directorate of Handicraft & Handlooms etc. having valid
registration certificate on the date of issue of tender. In case MSE’s firms registered with
MSME/DIC/NSIC/KVIC/KVIB/Directorate of Handicraft & Handlooms etc. registration certificate
is found invalid during evaluation, the bid of such bidder shall be rejected out-rightly.

8. Bids Opening Process is as below :-

Cover-l (Pre Qual Cover and Technical Cover):

1. Containing Scanned copy of online payment receipt for EMD & Tender Fee / scanned
copy of documents for Exemption of Tender Fee & EMD (uploaded by the contractors / firms)
shall be opened as per stipulated date and time mentioned in critical date sheet. The intimation
regarding acceptance/ rejection of their bids will be intimated to the contractors / firms through e-
tendering portal.

2. Containing pre-qualification documents /certificates (uploaded by the contractors / firms)
shall be opened as per stipulated date and time mentioned in critical date sheet along with the
scanned copy of online payment receipt for Tender Fee & EMD or who had uploaded the
scanned copy of valid MSE registration certificates & other documents in support of their
eligibility for the exemption from the submission of tender fee & EMD,

o Also containing scanned copy of Unconditional Acceptance Letter (uploaded by the
contractors / firms) shall be opened as per stipulated date and time mentioned in critical date
sheet of those bidders only who meets the pre-qualification criteria. (Depending on Pre-
qualification bid evaluation, any changes in the date shall be intimated through /uploaded in
CPP e-portal). Tenderer who failed to upload the scanned copy of duly signed Unconditional
Acceptance Letter in Cover-l1 on the CPP e-tendering portal by due date & time of bid
submission (or by extended date & time of bid submission, if any), his tender application will
be summarily rejected. Hard copy of documents shall not be entertained.

If any clarification is needed from the bidder about the deficiency in his uploaded documents in
Cover-1, he will be asked to provide it through “Upload Short Fall Documents” link in e-tendering
portal. The bidder shall upload the requisite clarification / documents within time specified by AAl,
failing which tender will be liable for rejection.

The intimation regarding acceptance/ rejection of their bids will be intimated to the contractors /
firms through e-tendering portal.

Cover-11 (Financial Cover): Containing the financial e-bid through CPP portal.

The financial bids of the contractors / firms found to be meeting the qualifying requirements and
technical criteria shall be opened as per stipulated date and time mentioned in critical date sheet.
(Depending on Technical Bid evaluation, any changes in the date shall be intimated through
/uploaded in CPP e-portal).

9. AAI reserves the right to accept or reject any or all applications without assigning any
reasons. AAI also reserves the right to call off tender process at any stage without assigning any
reason.
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10.  AAI reserve the right to disallow issue of tender documents to working agencies whose
performance at ongoing project (s) is below par and usually poor and has been issued letter or restrain
/ Temporary / Permanent debar by any department of AAI. AAI reserve the right to verify the
credential submitted by the agency at any stage (before or after the award the work). If at any
stage, any information / documents submitted by the applicant is found to be incorrect / false
or have some discrepancy which disqualifies the firm then AAI shall take the following action:
a) Forfeit the entire amount of EMD submitted by the firm.

b) The agency shall be liable for debarment from tendering in AAI, apart from any other
appropriate contractual / legal action.

11. Consortium / JV companies shall not be permitted. No single firm shall be permitted to
submit two separate applications.

12. Purchase preference to Central Public Sector Undertaking and Price preference to MSE shall
be applicable as per the directive of Govt. of India prevalent on the date of acceptance.

13. If the entity participating in any of the tenders is a private or public limited company,
Partnership firm or proprietary firm and any of the Directors / Partners / Proprietor of such
company is also a director of any other company or partner of a concern or a sole proprietor
having established business with AAI and has outstanding dues payable to the Authority, then
the said entity shall not be allowed to participate in AAI tenders.

Sd/-

CNS Incharge
AAl, S.V. Airport, Raipur
For and on behalf of Chairman, AAI



Airports Authority of India, S.V. Airport, Raipur Page |9

GUIDANCE TO TENDERERS

Sealed Item rates tenders are invited through the e-tendering portal by Airport Director, AAI, S.V.
Airport, Raipur on behalf of Chairman, Airports Authority of India for the work “Job Services
contract conservancy workers for CNS Department at S.V. Airport, Raipur” Time allowed
for completion of work is 12 (Twelve Months) from the date of start of work. Extendable for further
12 months based on the performance and with same terms and condition.

The Tenders shall be in prescribed Form.

1. Not more than one Tender shall be submitted by a contractor or by a firm of contractors. No
two or more concerns in which an individual is interested, as Proprietor and/or partner shall tender
for the execution of the same works. If they do so, all such Tenders shall be liable to be rejected.

2. The Accepting Authority shall be the Airport Director, S.V. Airport, Raipur, Airports
Authority of India.

3. In the event of the tender being submitted by a firm, it must be signed separately by each
partner thereof or in the event of the absence of any partner, it must be signed on his behalf by a
person holding a power-of-attorney authorizing him to do so. Such power of attorney to be uploaded
with the tender and it must disclose that the firm is duly registered under the Indian Partnership Act,
1952.

4. Tender documents consisting of specifications, Schedule of quantities of the work to be
done, the conditions of contract and other necessary documents will be open for inspection in the
office of the Airport Director, AAI, S.V. Airport, Raipur-492015 between 1000 Hrs to 1800 Hrs
every day except Saturday, Sunday and public holidays. Tender document can be downloaded from
the AAI e-tendering portal. Tender fee of Rs.560/- (non-refundable) will be required to be paid
online through SBI gateway provided at the CPP Portal

5. Tenderers are advised to inspect and examine the site and its surroundings and satisfy
themselves before submitting their Tenders as to the nature of the ground and sub soil(so far as is
practicable), the form and the nature of the site ,the means of access to the site, the accommodation
they may require, working conditions including space for stacking of materials, installation of T&P,
rates of various materials to be incorporated in works, conditions affecting accommodation and
movement of labours etc and in general shall themselves obtain all necessary information as to risks,
contingencies and other Circumstances which may influence or effect their Tender. A Tenderer shall
be deemed to have full knowledge of the site whether he inspects it or not and no extra charges
consequent on any mis-understanding or otherwise shall be allowed.

6. Submission of a Tender by a Tenderer implies that he has read this notice and all other
contract documents and has made himself aware of the scope and specifications of the works to be
done and of conditions and rates at which stores, tools and plant etc will be issued to him by Airports
Authority of India, local conditions, local materials rates and other factors being on the execution
of the works.

7. All rates shall be quoted in “lItem” section on AAI e-tender portal as Envelope” 11"/
(Finance Cover) Price Bid. Lowest price/L1 shall be decided by the items of SOQ/BOQ.

8. As this tender is an Item rate tender, rates for item quoted shall only be considered. Any
tender containing percentage below/above the total estimated cost is liable to be rejected. Tenderers
which propose any alternation in the works specified in the said form of invitation to tender, or in
the time allowed for carrying out work, or which contain any other conditions of any sort including
conditional rebates will be summarily rejected.
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9. Earnest Money of amount Rs.19,125/-(Rupees Nineteen Thousands One Hundred and
Twenty five Only) shall be deposited online in CPP Portal. The scanned copy online payment
receipt of EMD to be uploaded in Envelope-I.

) Furnishing of Security Deposit in the form of Performance Bank Guarantee (PBG) from any
schedule bank of India preferably from Nationalized bank but not from Co-operative/Gramin bank
as per Performa given in NIT (Annexure-02), in favour of Airports Authority of India payable at
Raipur for an amount equivalent to 10% of the total contract amount within 15 days of the receipt
of the letter awarding the contract.

i) Execution of the agreement (Annexure A) within 10 days of the receipt of the letter awarding
the contract.

i) Undertaking the work within 7 days of the receipt of the letter awarding the contract.

10. Notification of Award of contract will be made in writing to the successful bidder by the
Accepting Authority or his representative. The contract will normally be awarded to the qualified
and responsive Bidder offering lowest evaluated bid in conformity with the requirements of the
specifications and contract documents and the Accepting Authority shall be the sole judge in this
regard. The Accepting Authority does not bind himself to accept the lowest or, any tender or to give
any reason for his decision. A responsive bidder is one who submits priced tender and accepts all
terms and conditions of the specifications and contract documents. A Tenderer shall submit a
responsive bid, failing which his Tender will be liable to be rejected.

11.  The Accepting Authority reserves to himself the right of accepting the whole or any part of
the Tender and Tenderer shall be bound to perform the same at his quoted rates.

12.  Airports Authority of India shall return the earnest money where applicable to every
unsuccessful Tenderer except as provided in the Tender documents.

13.  Canvassing in connection with Tenders is strictly prohibited and the Tenders submitted by
the Tenderers who resort to canvassing will liable to be rejected.

14.  The tenderer shall not be permitted to tender for works in Airports Authority of India, in
which his near relatives is posted as Managerial post of (Finance & Accounts) or Sr. Officer or as
an officer in any capacity in AAI and responsible for award & execution of contracts. He shall also
intimate the names of persons who are working with him in any capacity or are subsequently
employed by him and who are near relatives to any officer in Airports Authority of India. Any
breach of this condition by the contractor would render him liable to be debarred from tendering for
next 2 years. The term NEAR RELATIVE means spouse/ children/ parents /grandparents /brothers
[sisters /uncles /blood relations /cousins and their corresponding in- laws.

15. The contractor shall give a list of AAI employees related to him.

16. No officer of Gazetted rank or other Gazetted officer employed in Operation Directorate or
Administrative duties in an operational Department of Airports Authority of India/Govt. Of India is
allowed to work as contractor for a period of two years of his retirement from Airports Authority of
India/ Government Service, without the previous permission of Airports of India/Govt. of India. The
contract is liable to be cancelled if either the contractor or any of his employees is found at any time
to be such a person who had not obtained the permission of Airports Authority of India/ Govt. of
India as aforesaid before submission of the Tender or engagement in the contractor’s service.

17. The Tender for the work shall remain open for acceptance for a period of (90) ninety days
from the date of opening of Financial Bid. If any Tenderer withdraws his Tender before the said
period or makes any modifications in the terms and conditions of the Tender which are not
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acceptable to the Department, then Airports Authority of India shall without prejudice to any other
right or remedy, be at liberty to forfeit the full said earnest money absolutely.

18.  On acceptance of the Tender, the name of the accredited representative(s) of the contractor
who would be responsible for taking instruction from the Officer-in-Charge shall be communicated
to the CNS-in-Charge.

19.  Atenderer shall submit the tender which satisfies each and every condition laid down in this
notice failing which the Tender will be liable to be rejected. Also, if the credential submitted by the
firm found to be incorrect or have some discrepancy which disqualifies the firm then AAI shall take
the following action:

a) Forfeit the entire amount of EMD submitted by the firm.

b) Debar the firm for minimum three years to tender for AAI in any name/style.

20. The successful bidder also has to take security clearance from BCAS.
Note: It may be noted that the licensee shall be allowed to operate the facility or to work in Security
Hold Area of the Airport after BCAS clearance /approval from other regulatory agencies is obtained.
The successful tenderer shall be required to apply and take Security Clearance from BCAS website
https://esahaj.gov.in for issuance of Security Clearance from BCAS office.

21.  GST or any other duty levied by custom Authority in respect of import of any materials or
any other tax on material, labour, services or contract in respect of this work contract including
payment to local/Govt/Statutory authorities shall be payable by the contractor and Airports
Authority of India will not entertain any claim whatsoever in this respect. Nothing extra will be paid
by AAL in this respect.

22.

a) All tendered rates shall be exclusive of all taxes, duties, cess, fee and charges levied under
any statute including GST. Wherever supplies /services involve, imports the same should be
identified separately. Basic Custom Duty will be paid by AAI by utilizing EPCG licence/duty scrip
under SEI scheme of GOI. GST shall be paid to bidder for any taxable supply/services against
a valid tax invoice (as per GST Rules).

However, pursuant to the Constitution (46" Amendment) Act. 1982, If any further tax or levy is
imposed by Statue, after the last stipulated date for the receipt of tender including extensions if any
and the contractor thereupon necessarily and properly pays such tax/levies, the contractor shall be
reimbursed the amount so paid, provided such payments, if any, is not, in the opinion of the Officer-
in-Charge (whose decision shall be final and binding on the contractor) attributable to delay in
execution of work within the control of the contractor.

The rate quoted for the job contract component by the Tenderer shall exclusive of EPF, ESI, GST
and Bonus. EPF and ESI amount paid to the statutory authorities by the contractor shall be
reimbursed on actual basis on submission of documentary evidence.

b) The contractor shall keep necessary books of accounts and other documents for the purpose
of this condition as may be necessary and shall allow inspection of the same by a duly authorized
representative of Airports Authority of India and/or Office-In-Charge and further shall such other
information/document as the CNS-In-Charge may require from time to time.
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C) The contractor shall, within a period of 30 days of the imposition of any such further tax or
levy, pursuant to the Constitution (46" Amendment) Act 1982, give a written notice thereof to the
CNS-In-Charge that the same is given pursuant to this condition, together with all necessary
information relating thereto.

23.  The site for the work is available for inspection prior to participating and quoting the item
rate.

24. MODE OF SUBMISSION OF TENDERS:

24.1 Tender for the present work shall be submitted online through e-tendering portal in two
bid system as detailed in Notice e-Tender (e-NIT).

24.2 Scanned copy receipt of online payment of Tender fees and earnest money deposit (EMD)
of value. 19,125/-(Rupees Nineteen Thousands One Hundred and Twenty five Only) as
stipulated in the notice inviting tender may be submitted in Cover | (Pre Qual Cover and Technical
Cover) of e-tendering portal along with unconditional acceptance of AAI’s Tender Conditions
(Performa given in Annexture-01 of Guideline to Tenderer of Tender Documents).

24.3  The Financial e —Bid shall be submitted in “Items” section of e-tendering portal. Once the
contractor has uploaded/submitted the unconditional acceptance as an attachment, he is not
permitted to upload any additional file or put any remark(s)/conditions(s) in/ along with the Tender
Document (Except unconditional rebate i.e. header discount (%) if any in “Bid Invitation
Information Price component” section only.

25.  This notice of tender shall form part of contract documents. The successful
Tenderer/contractor, on acceptance of his Tender by the Accepting Authority, shall within 10-days
from date of award of work, sign the contract/Agreement consisting of Notice inviting Tenders,
General conditions of contract, special conditions, General and particular specification, Tender
conditions as issued at the time of invitation of Tender and acceptance thereof with any
correspondence leading thereto.

26. PURCHASE PREFERENCE TO PUBLIC ENTERPRISES
The Accepting Authority reserves to himself the right to allow to the public enterprises purchase
preference facilities as admissible under the existing policy on the date of opening of tender.

For and on behalf of
Airports Authority of India
Signature:

Designation:

Date:
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Annexture-01
(UNCONDITIONAL ACCEPTANCE LETTER)

To

The Airport Director, Date:
Airports Authority of India,

S.V. Airport, Raipur.

Name of Works: “Job Services contract for conservancy workers for CNS Department

atS.V. Airport, Raipur”
ACCEPTANCE OF AAI TENDER CONDITIONS.

Sir,

1. The tender document for the above work has been sold to me/us by Airports Authority of
India and I/ We hereby certify that 1/ We have inspected the site and read the entire terms and
conditions of the tender documents made available to me/ us in the office of CNS Incharge, AAl,
S.V. Airport, Raipur, which shall form part of the contract agreement and | / We shall abide by the
conditions/clauses contained therein.

2. I/ We hereby unconditionally accept(s) the tender condition of AAI’s tender documents in
it’s entirely for the above work.
3. The Contents of Clause No0.24.3 of Guideline to tenderer of the tender documents has been

noted where it is clarified that after unconditionally accepting the tender conditions in its entirely,
it is not permissible to upload any additional file or put any remark(s)/condition(s) (except
unconditional rebate on quoted if any) in/along with the tender document and same has been
followed in the present case. In case, these provisions of the tender if found violated after opening
of tender, 1/ We agree that the tender shall be rejected and AAI shall without prejudice to any other
right or remedy be at liberty to forfeit the 100% of earnest money.

4. That, I/ We declare that I/ We have not paid and will not pay any bribe to any officer of AAI
for awarding this contract at any stage during its execution or at the time of payment of bills, and
further if any officer of AAI asks for bribe/gratification, I will immediately report it to the
appropriate Authority in AAL.

5. The required earnest moneys specified in Clause No.09 of Guideline to the Tenderers of
Tender Documents for this work has already been submitted and the scanned online payment receipt
copy of EMD is attached herewith.

Yours Faithfully,

(Signature of the Contractor/firm) With Rubber Stamp.
*To be submitted on the letter head of the Firm by the Tenderers.

Note-The original should be submitted in the O/o CNS Incharge, AAI, Swami Vivekananda
Airport, Raipur by L1 bidder.
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Annexture-02

FORM OF BANK GUARANTEE IN LIEU OF SECURITY DEPOSIT &
AMOUNT WITHHIELD AGAINST COMPENSATION FOR DELAY IN
INDIVIDUAL CONTRACT

(On Non-Judicial Stamp Paper of Rs.100/-)

To,

The Airport Director,

The Airports Authority of India,

Swami Vivekananda Airport, Raipur - 492015

1. In consideration of the Airport Authority of India having its head office at New Delhi
[hereinafter called the “AAI” which expression shall unless repugnant to the subject or context
include its administrator, successors and assigns) having agreed under the terms and condition of

Contract Agreement No. ............cooeeieinnn.. dated............... made between.......... and AAlin
connection with the work of ......................... (hereinafter called the said contract) to accept
Deed of Guarantee as herein provided for Rs......................... (Rupees................. only) from

a Nationalized Bank in lieu of the Security deposit to be made by the contractor or lieu of the amount
withheld towards compensation for delay pending final extension of time to be made from the

contractors contained in the said Contractor. We, the.................. bank (hereinafter referred to as
“the said Bank” and having our registered office at ........................ do hereby undertake and
agree to identify and keep indemnified AAI from time to time to the extent of
Rsooiiiiis (Rupees.......cooevviveiiiiiiins only) against any loss or damage, cost,,

charges and expenses caused to or suffered by or that may be caused to or suffered by AAI by reason
of nay breach or breaches by the said Contractor of any of the terms and condition contained in the
said contract and to unconditionally pay the amount claimed by AAI on demand and without demur
to the extent foresaid.

2. We o Bank, further agree that AAI shall be the sole judge
of and as to whether the said Contractor has committed any breach or breaches of any of the terms
and conditions of the said contract and the extent of loss, damage, costs, charges and expenses
caused to or suffered by or that may be caused to or suffered by AAI on account thereof and the
decision of AAI that the said Contractor has committed such breach and breaches and as to the
amount or amounts of loss, damage, costs, charges and expenses caused to or suffered of that may
be caused to or suffered by AAI from time to time shall be final and binding on us.

3. We, the said Bank, further agree that the Guarantee herein contained shall remain in full
force and effect during the period that would be taken for the performance of the said contracts and
till all the dues of AAI under the said contract or by virtue of any of the terms and conditions
governing the said contract including compensation for delay if any as decided by AAI, have been
fully paid and its claims satisfied or discharged and till the Accepting Authority of the contract
certifies that the terms and condition and accordingly Contract have been fully and properly carried
out by the said contractor and accordingly discharges this guarantee subject, however that AAI shall
have no claim under this Guarantee after Six(06) months from the date of expiry of the defects
Liabilities periods or Final /Extension of Time grated by AAI as provided available in agreements
clause no................. as provided in the said Contract, i.e.......... (date) or from the date of
cancellation of the said contract, as the case may be, unless a notice of the claim under this Guarantee
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has been served on the Bank before the expiry of the period in which case the same shall be
enforceable against the Bank notwithstanding the fact, that the same is enforced after the expiry of
the said period.

4. AAI shall have the fullest liberty without affecting in any way the liability of the bank
under this Guarantee or Indemnity from time to time to vary any of the terms and conditions of the
said contract or to extend time of performance by the said Contractor or to postpone for any time
and form time to time any of the powers exercisable by it against the said Contractor and either to
enforce or forbear from enforcing any of terms and conditions governing the said contract or
securities available to AAI and the said Bank shall not be released from its liability under these
present by any exercise by AAI of any liberty with reference to the matters aforesaid or by reason
of time being given to the said contractor or any other forbearance, act or omission on the part by
AAI or any indulgence by AAI to the said Contractor or any other matter or thing whatsoever which
under the law relating to sureties would but for this provision have the effect of so releasing the
Bank from its such liability.

5. It shall not be necessary for AAI to proceed against the contractor before proceeding
against the Bank and the Guarantee herein contained shall be enforceable against the Bank,
notwithstanding any security which AAI may have obtained or obtain from the Contractor at the
time when proceedings are taken against the Bank hereunder be outstanding or un realized.

6. We, the said Bank, lastly undertake not to revoke this Guarantee during its currency
except with the previous consent of AAI in writing and agree that any charge in the Constitution of
the said Contract or the said Bank shall not discharge our liability hereunder.

In presence of Dated this Day of

WITNESS 1. For and on behalf of (The Bank) Signature
Name & Designation

2. Authorization No.
Name & Place
Bank’s Seal

The above Guarantee is accepted by Airports Authority of
India. For and on behalf of Airports Authority of India
Signature Name Designation____
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Annexure-03

UNDERTAKING

(On Non-Judicial Stamp Paper of value not less than Rs. 100/-)

LI . here by

undertake that in case any document submitted by me/us including the registration Certificate

Dated..................... 1SSUCd DY o
............. submitted by me/us, is found to be forged / false at any stage, I/we may be debarred from
AAI for taking participation in all future AAI works & any other suitable action may be taken against

our company/ firm as deemed fit by AAI.

Further, /We ... here by undertake

1. That none of our Director / Partner / Proprietor is Director / Partner /Proprietor of any other
such firm /entity, which is having an established business with AAI & is also having any outstanding
dues payable to AAI.

2. That 1/ we are not debarred / blacklisted by any other agencies including AAL.

3. That 1/ we are not facing any action under PPE act with AALI.

Signature of Director /

Proprietor of the company/firm with stamp

Note-The original should be submitted in the O/o CNS Incharge, AAI, Swami Vivekananda Airport, Raipur
by L1 bidder.
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Annexure 04

AFFIDAVIT

I (Name), aged Years, Slo
(Name), Proprietor/ Managing Partner/ Managing Director of
(Name of the Agency) do hereby solemnly affirm and state

as follows:

I am competent to swear this affidavit on behalf of (Name of Agency). | state
that, in the event of work is awarded to our agency; the wages to be paid to the workers engaged shall
not be less than the Minimum Wages determined by appropriate Government Authorities from time
to time.

Dated this, the . day of Month Year

Place:

Date:

Note: -

1- This affidavit is to be attested by a first Class Magistrate/ Notary Public on non-judicial stamp
paper of Rs.50/-.

2- The original affidavit should be submitted in the O/o CNS Incharge, AAI, Swami Vivekananda
Airport, Raipur by L1 bidder.
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GENERAL CONDITIONS OF CONTRACT

1. The work in general shall be carried out to the satisfaction of Airports Authority of India (AAl).

2. As the site of the work is in the restricted area, the contractor is required to obtain Photo
Identity Card (PIC) for his staff, to be issued by the Bureau of Civil Aviation Security (BCAS), through
AAI. Police verification certificates are to be obtained for all the staff to be deployed by him under
this contract. Any other formalities as applicable / enforced from time to time shall be complied with
at no extra cost. No claim what so ever on this shall be allowed? Incidental expenses incurred towards
PIC shall be borne by the contractor.

And to obtain the PIC to work in the restricted area of the Airport, the successful bidder has to
take security clearance from BCAS. It may be noted that the licensee shall be allowed to operate the
facility or to work in restricted area of the Airport after BCAS clearance /approval from other
regulatory agencies is obtained. The successful tenderer shall be required to apply and take Security
Clearance from BCAS website https://esahaj.gov.in for issuance of Security Clearance from BCAS
office.

3. The work shall be carried out in the manner complying in all respects with the requirements of
relevant byelaws of the local body under the jurisdiction of the work which the work is to be executed
and nothing extra shall be paid on this account.

4. The Contractor shall comply with proper and legal orders and directions of the local or public
authority or Municipality and abide by their rules and regulations and pay all fees and charges, which
may be liable.

5. No assistance of any kind shall be made available by the department for the purchase of
equipments, spare parts or materials of any kind or any other items required to be carried out in
execution of work.

6. Payment will be made in Indian currency only for the executed work.

7. The Contractor shall execute his work in such a manner that no damage is made to the existing
structure.

8. The work is required to be executed in the Operational area of Airport, which is very important

area where both speed and quality of execution are to be maintained by the Contractor.

Q. The Contractor shall at their sole cost and expenses furnish and provide for rendering services
covered by this agreement to the entire satisfaction of Officer-in-Charge. The work shall be carried
out on all days including Saturday, Sundays and Holidays.

10. If at any time the work of conduct of any worker is found unsatisfactory by AAl, such persons
shall be removed by the Contractor immediately with suitable substitute.

11. The Contractor shall attend to any complaints received in connection with the services
immediately. Any failure will attract penalty.


https://esahaj.gov.in/
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12. UNIFORMS: The Contractor shall provide uniform with company name and logo (if any) to
the conservancy staff to be employed by him, as per the pattern and design approved by Airports
Authority of India for easy identification in operational area. High visibility colored Jacket, Shoes,
Raincoat and Gum Boot (during monsoon) has been made mandatory for the period of proposed
contract failing of which, on daily basis a recovery of Rs. 50/--per day per person shall be made from
the running AAI recover an amount of Rs. 200/- per person per week till the compliance of the same
from the contractor running/final bill, in the event of noncompliance of wearing uniform & shoes by
workers bills.

13.  The In-Charge or an officer nominated by Airports Authority of India shall be authorized to
discuss with the Supervisor of the Contractor/Contractor at the premises of Airports Authority of India
for any failure of service or any ancillary issue relating to this work. Similarly, the authorized
supervisor of the Contractor when required shall submit details of the work executed and other matters
concerning the above work to the In Charge or to the officer nominated by Airports Authority of India.

14.  The Contractor has to ensure that the services are not disturbed either due to absenteeism or
due to wilful act of his staff. Maximum care and precautions shall be taken to avoid any system break
down. In case work force deployed by the contractor resort to any kind of industrial action, the
contractor shall arrange to deploy alternate work force of sufficient strength and competence to
maintain the normal operations.

15.  That for carrying out the said activity the contractor shall be paid per month. The contractor
is required to submit his bill on or before 7" of each successive month and after verification, his bill
shall be cleared by the AAI authorities.

16.  That except the amount of contract mentioned, the Contractor shall not be entitled to any other
consideration or remuneration or allowances or benefits in cash or in kind for the services provided by
the Contractor.

17. If any portion of the works has been given on a piece-work basis and the cost of such work has
increased because of the increase the same, AAI shall discuss the same with the contractor and re fix
service charges for the same. The decision of AALI in this regard shall be final and binding to the parties
hereto.

18.  AAIl will have the right to recover the damages/losses at its discretion, terminate the contract in
part or full and get it executed through some other agency, at contractor’s risks and costs, in the event
of non-performance, non-fulfilment of contractual terms or breach of contract, namely but not limited

fo:
1 If the contractor fails or neglects to execute the work and/or,
2 If the progress of the work is not satisfactory and/or,

3 Non-fulfilment of any of the terms and conditions of the contract.
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19. If the contractor does not deploy adequate Job Contract Service for the services stipulated under
the contract, AAI will have the right to employ people from any alternate source and recover the extra
cost incurred from any of contractor’s bill/s or Security Deposit. AAI reserves the right to terminate the
contract by issuing a written notice period of 30 days without assigning any reasons and without
payment of compensation. The decision of AAI in this regard, shall be final and binding to the
contractor.

20.  The contractor is not appointed as an exclusive party for this job and AAI reserves the right to
appoint one or more agencies.

21.  The Contractor, his servants and agents shall be entitled to use all ways, paths and passages as
may from time to time be maintained on the said airport / aerodrome / landing ground subject to such
rules and regulations as may be imposed by the Authorities of the airport / aerodrome / landing
grounds.

22.  The Contractor performing the covenants herein contained and, on his part, to be performed,
shall and may peaceably possess and enjoy the premises with use of the ways, paths and passages as
aforesaid during the said terms, without any lawful interruption from or by the Authority or any person
claiming under the Authority.

23.  The AAI and contractor shall have the right to terminate the contract with a written
notice of thirty days. Such notices shall be served by registered post or by hand, at the respective
address. Notwithstanding the above, the contractor shall continue to provide the services
required in the contract for further 90 days or till new tender is awarded, whichever is earlier.

24 Any notice required to be served on the Contractor under this agreement shall be deemed to
have been served if delivered at or sent by registered post to his last known address or to his authorized
representative or agent. Similarly, any notice to be given to the authority under this agreement shall
be deemed to have been served if delivered at or sent by registered post to the Authority.

25 The period of notice given under this agreement will count from the date of receipt of notice
by either side.

26 Subject as hereinbefore otherwise provided all notices to be given on behalf of the Authority
and all other actions to be taken on behalf of the Authority may be given or taken on behalf of the
Authority by the Airport Director or any other officer for the time being authorized by or entrusted
with functions, duties and powers of the Airport Director in respect of Airport under his charge.

27. The Contractor shall not, unless with the written consent of the Authority, create a sub-contract
of any description with regard to this license or any part thereof, nor shall he, witness such written
consent as aforesaid or transfer this contract or any part thereof.

28. The Contractor shall comply with the requirements of all standard Health Clauses including
those given below: -

i) The Contractor shall notify to Airport Director whenever any person working under him is suffering
or suspected to be suffering or convalescing from any infectious disease. The Airport Director may
direct for medical examination of such person or any person who is suspected to have been in contact
with the person by any authorized Medical Attendant of the airport and take any precautionary and
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preventive measures considered necessary. The expense towards medical examination has to be borne
by the contractor.

1) The Contractor, his agents and worker shall not abuse the water sources and drainage facilities
provided in the airport area so as to create nuisance or in sanitary situation, prejudicial to the public
health.

i) The Contractor, his agents and worker shall not throw any waste like plastic bottles, gutka covers
or any other eatables in the airport premises.

29.  The Contractor shall employ only such worker as shall have good character and be well
behaved and skillful in their business. He shall furnish the Authority in writing with the names,
photographs (3 copies), parentage, age, residence and specimen signature or thumb impression of all
servants who he proposes to employ. The workers employed by him shall be under the general
discipline of the Authority and shall confirm to such directions as may be issued by the Authority in
respect of points or routes of entry and exit from the premises. He shall also have the character of all
persons employed by him verified by the Police to the satisfaction of the Authority before employment.

30. The Contractor will during the continuance of this contract insure against any claims for
workman's compensation or otherwise of all persons employed by him in connection with his
business to be carried on as aforesaid with such Insurance company as the Authority shall
approve of and shall produce for inspection on demand by Authority all policies in respect
thereof and the receipts from time to time for current premium. He shall pay employees at least
minimum wages etc., as prescribed by Central / State Government from time to time.

31. In the case of such breach of terms of this contract as minor offences and complaints
coming to its notice for which in the opinion of the Authority this agreement may not be terminated,
the Authority may at its discretion recover compensation from the Contractor up to the limit of security
deposit of the contract. The decision of the Authority in this respect will be final and binding on the
Contractor.

32. The Contractor shall at all times indemnify AAI against all claims, damages or
compensation under the provisions of Payment of Wages Act 1936, Minimum Wages Act, 1948,
Employer's Liability Act, 1938, the Workmen's Compensation Act, 1923,Industrial Disputes
Act, 1947 and the Maternity Benefit Act, 1961 or any modifications thereof or any other law
relating thereto and rules made there under from time to time or as a consequence of any
accident or injury to any workman or other persons in or about the works, whether in the
employment of the Contractor or not, save and except where such accident or injury has resulted
from any act of AAI, his agents or servants, and also against all costs, charges and expenses of
any suit, action or proceedings arising out of such accident or injury and against all sum and
sums which man with the consent of the Contractor be paid to compromise or compound any
claim. Without limiting his obligations and liabilities as above provided, the Contractor shall
insure against all claims, damages or compensation payable under the Workmen's
Compensation Act, 1923 or any modification thereof or any other law relating thereto.

33. The contractor shall be responsible for all matters arising out of the performance of the contract
and shall comply and adhere to, at their expense with all laws/act/ enactment / orders / regulations /
statutory obligations, whatsoever of the Government of India / State Government / Local Self



Airports Authority of India, S.V. Airport, Raipur Page |22

Government, any statutory or non-statutory authority. The contractor shall indemnify and keep
indemnified and save AAI harmless against all liabilities in this respect. The contractor shall be fully
responsible for the work, conduct, supervision and control of all their own personnel and AAI shall in
no way be held liable and responsible for supervision, control, etc. of these personnel. Since the
contractor shall have full and exclusive supervision and control over contract awarded to them and the
persons engaged for the purpose under this contract, the contractor shall be responsible and liable
under the provisions of civil and criminal laws etc. for their work, behavior and Industrial Relation
problems and AAI shall have no responsibility whatsoever on this account.

34. In the event of any breach of the terms and conditions and duties to be performed by the
Contractor, the Authority may without prejudice to other rights and remedies be entitled to forfeit the
security or any part thereof and in such an event he shall pay such additional sum immediately as may
be called by the Authority to pay so that the Security Deposit shall at all times during the continuance
of this contract, be the above said sum. On the expiration or earlier determination of the term of the
contract, the Authority shall return the Security Deposit or part thereof which has not been forfeited
as aforesaid to him without interest.

35. If the Contractor shall at any time fail or neglect to perform and observe any of the terms and
conditions and covenants herein contained and on his part to be observed and performed or in the
event of his being adjudged insolvent or any order appointing a Receiver is made under the Insolvency
Act against him, then and in any such case, the Authority may without prejudice to other rights and
remedies by giving fifteen days’ notice in writing to the contractor terminate this agreement and the
contractor shall upon such determination peacefully give up the contract and make over vacant
possession of any premises made over to him for carrying on his business/service without any right to
compensation whatsoever and thereupon this agreement shall absolutely determine without prejudice
to any right of action or remedy of the Authority in respect of any antecedent breach of terms,
conditions and covenants by him.

36. TERMINATION: This contract may be terminated by the Authority by giving one
calendar month’s (30 days) notice in writing given at any time without assigning any reason. If this
agreement is so terminated all the structures, installations, equipments and all other things whatsoever
brought by the contractor shall be removed by the contractor and the premises shall be delivered
up to the Authority without claiming any compensation whatsoever provided that the Authority shall
have the absolute option of purchasing the said structures or installations on the said space or any
part of them at a valuation to be agreed between the Authority and the licensee and in case of
disagreement to be fixed by arbitration as provided in this agreement.

37. If the Contractor is an individual or a proprietary concern and the individual or proprietor
dies and if the Contractor is a partnership concern and one of the partners dies then unless the
Accepting Authority is satisfied that the legal representative of the individual Contractor or of the
proprietor of the proprietary concern and in the case of partnership, the surviving partners, are capable
of carrying out and completing the Contract, the Accepting Authority shall be entitled to cancel the
Contract as to its incomplete part without AAI being in any way liable to payment of any compensation
to the estate of the deceased Contractor and/or to the surviving partners of the Contractor's firm on
account of the cancellation of the Contract. The decision of the Accepting Authority that the legal
representatives of the deceased Contractor or the surviving partners of the Contractor's firm cannot
carry out and complete the Contract shall be final and binding on the parties. In the event of such
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cancellation AAI shall not hold the estate of the deceased Contractor and/or the surviving partners of
the Contractor's firm liable in damages for not completing the Contract.

38. The contract hereby granted shall not be construed in any way as giving or creating any
other right or interest in the said space building(s) / land / garden / tank / premises to or in favor of the
contractor but shall be construed to be only as a contract on terms and conditions herein contained.

39.  Thetenderer shall acquaint himself with the proposed site of work, its approach roads, working
space available before quoting his rates.

40.  That the employees employed by the Contractor do not have any right to raise a
dispute/claim/demand before/against the AAIl and if any kind of such litigation arouses then Contractor
shall be liable to borne for the expenses and result of such litigation.

41.  The Contractor shall take all necessary precautions to prevent any nuisance or inconvenience
to the owners, tenants and to the public in general and to prevent any damage to such properties. He
shall make good, at his cost and to the satisfaction of the Officer — In- Charge, any damage to AAI
property or public or private property whatsoever caused thereon by the contractor.

42. No inflammable materials shall generally be allowed to be stored at site.

43. In the event of any restrictions being imposed by the Security Agency, AAI or any other
authority having jurisdiction in the area on the working or movement of labour / material, the
Contractor shall follow such restrictions and nothing extra shall be payable to the contractor on this
account. The loss of time on this account, if any, shall have to make up by generating additional
resources etc.

44, No payment shall be made for any damage caused by rain, flood or any other natural
calamity, whatsoever, during the execution of the work. The contractor shall be fully responsible for
any damage to the Government property and in case of any damage he shall make good the same at
his own cost.

45, PAYMENTS: Monthly running payments will be made in the following month after
deducting applicable taxes, recoveries, penalties, etc which the contractor might have rendered himself
liable. The contractor has to submit his bill every month for the completed period of one month with
all supporting documents as required. The payment will be made for Job Contract Service and services
on proportionate basis as per the work carried by the contractor as per management requirement.

46. GST at applicable rates, presently 18% (or as applicable during currency of the
contract as notified by the Govt.) of work done value is applicable to this contract. The rates
guoted are deemed to be exclusive of GST payable and GST deposited by the contractor shall
be reimbursed on submission/production of documentary evidence to the officer-in-charge. The
Contractor need to submit documentary evidence in respect of deposit of GST with the
concerned department for service tax reimbursement.

47. The GST No of AIRPORTS AUTHORITY OF INDIA, for processing of Tax Invoice at
Raipur is 22AAACA6412D1Z1. This GST should be printed along with Billing address on the Tax
Invoice.



Airports Authority of India, S.V. Airport, Raipur Page |24

48. All the payments to the labours by contractor have to be made by cheque or crediting the
wages in their account through ECS after obtaining authorization from the contract workers.

49. In case of nonpayment of wages or any other dues to employees engaged by the contractor,
AAI reserved the right to make the payment and to recover the amount of such payment from the bill
of the agency. From the second month’s bill onwards, documentary evidence/receipt to the effect that
EPF & ESI has been remitted to the concerned office shall submit along with the bill.

50. The Contractor shall comply with all the provisions of the Employees Provident Fund
& Misc. Provisions Act, 1952, amended from time to time and rules framed there-under wherever
applicable. Some of the provisions are given below:

a)  The contractor shall intimate his PF Account Code No. allotted by Regional PF Commissioner
after award of work and shall continue to have valid PF Account Code No. till actual completion
of the contract.

b)  The contractor shall provide a list of contract Workers engaged for contract work along with
their PF Account No.

th . . .
c) The contractor by 20 of every month shall provide a monthly statement showing recoveries
of contribution and proof of remittance of provident fund contribution to RPFC in respect of
Workers engaged in contract work for the previous month.

d)  The contractor shall provide copies of PF challans of monthly contributions in respect of
contract workers engaged for contract work on month to month basis.

(e) EPF amount paid to the statutory authorities by the contractor shall be reimbursed on
actual basis on submission of documentary evidence.

(f) ESI amount paid to the statutory authorities by the contractor shall be reimbursed on actual
basis on submission of documentary evidence.

51. If after submission of the tender, the minimum wages of labour increases as a direct result
of the coming into force of any fresh law or statutory rule or order (but not due to any changes in Tax)
beyond the wages prevailing at the time of last stipulated date for receipt of the tenders including
extensions, if any, for the work, during contract period including the justified period extended, then
the amount of the contract shall accordingly be varied and provided further that any such increase
shall be limited to the wages prevailing at the time of stipulated date of completion or as prevailing
for the period under consideration, whichever is less. If after submission of the tender, the minimum
wages of labour as prevailing at the time of last stipulated date of receipt of tender including
extensions, if any, is decreased as a direct result of the coming into force of any fresh law or statutory
rule or order (but not due to any changes in Tax). Authority shall in respect of labour engaged for the
execution of the work after the date of coming into force of such law, statutory rule or order be entitled
to deduct from the dues of the contractor, such amount as shall be equivalent to the difference between
the prices of the wages as prevailed at the time of the last stipulated date for receipt of tenders
including extensions if any for the work and the prices of wages of labour on the coming into force
of such law, statutory rule or order. This will be applicable for the contract period including the
justified extended period. Reimbursement or recovery of difference of wages amount, due to
revision of labour rates, shall be made without any overhead and profit thereof. Officer-in-
charge may call books of account and other relevant documents from the contractor to satisfy himself
about reasonability of increase in prices minimum wages. The contractor shall, within a reasonable
time of his becoming aware of any alteration in the price of any such minimum wages of labour, give
notice thereof to the Officer-in charge stating that the same is given pursuant to this condition together
with all information relating thereto which he may be in position to supply. For this purpose, only
labour component engaged for the work executed during period under consideration shall; be
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considered. The component of labour engaged against the work done during that period and the
increase / decrease in labour shall be considered on the minimum daily wages in rupees of any
unskilled/Semiskilled/Skilled worker, fixed under any law, statutory rule or order.

52. The contractor shall be solely responsible for the payment of wages and other dues to the
personnel deployed by him latest by 7" of the subsequent month. The monthly wages payment due
to the worker should be remitted directly in the workers bank account and not to be paid in any other
mode. The contractor shall be directly responsible and indemnify the Authority against all charges,
dues, claims etc arising out of the disputes relating to the dues and employment of personnel deployed
by him.

53. The contractor shall be responsible for settling any claim/ compensation against all damages and
accidents caused due to negligence on the part of his/her employees and keep AAI indemnified from
any compensation/liability.

54. AAI will not be responsible for any injury sustained by contractor’s workers during the
performance of their duties and also any damages or compensation due to any dispute between him/her
and his/her workers. All the persons employed shall be insured. The contractor shall comply with all
provisions of Labour Acts/Enactments hitherto in force or enacted from time to time during execution
of this contract and contractor shall be responsible for all liabilities arising out of these provisions.
Furthermore, the contractor shall be responsible for payment of compensation, insurance etc if any, in
respect of his/her employees.

55. In addition to the minimum wages contractor is also liable to pay bonus @ 8.33% per year to the
workers’ wages.

On commencement of the contract, the contractor shall continue to have valid ESI, PF code number
till conclusion of the contract. AAI reserves the right to withhold any payment, if ESI and PF
contribution are not paid by the contractor and proof to that effect have not been produced regularly
by the contractor. Non-production of PF and ESI challans of monthly subscription before its due date
but not later than 20™of every month by the contractor, shall be liable for action against the contractor
and also suitable penalty shall be levied by the Execution Department as deemed fit.
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SPECIAL CONDITIONS OF THE CONTRACT & WORK SCHEDULE

1. SCOPE OF WORK:
The brief scope of work included in this contract covers as follows. “Job Services contract for
conservancy workers for CNS Department at S.V. Airport, Raipur”

Type of Jobs and Job locations are likely to be at Terminal Building and Navaids site, E/R,Automation
System and Telephone Exchange:

i Routine cleaning of all CNS & Airport systems facilities installed in Equipment room, ATC Tower,
Terminal Building, NDB site and other sites as per requirement at Kolhapur Airport.

i Cleaning/Helping in Maintenance of CNS /Airport System equipment, batteries /UPS and other
ancillary  equipment  and cleaning  of  Electronic Equipment/System/Computers/Network
equipment/Printers/Test Equipment etc. manually and /or using blowers installed at various locations at
Kolhapur Airport.

iii Helping in daily/weekly/monthly/quarterly/six monthly/yearly maintenance schedule of CNS
Equipment and Airport System facilities.

iv Assisting CNS personnel in taking field readings of Nav-aids facilities at various sites and helping
during maintenance of earthing systems (cleaning of pits, measuring earth resistance and pouring water in
earth pits).

\Y Assisting CNS personnel in maintenance of Computer & Accessories including Printers, Fax machines,
Scanners etc.

Vi Cleaning and maintaining the area around the CNS equipment/ Airport System facility neat and tidy.
vil Helping in packing of faulty Modules/PCB, dispatch and Collection/Unpacking of repaired module
from/to SMUs and other stations.

viii Helping the CNS maintenance personnel in attending the breakdown of CNS equipment’s/Airport
Systems facilities, lines and LAN/EPABX related issues.

iX Helping the CNS personnel in maintenance work of antenna systems installed at various CNS sites

X Assisting in office related work like Photocopying, delivery of official letters, logbooks etc.

Xi Cleaning & dusting of standards /manuals/files/ stock in stores, sections, departments.

Xii Helping to move office items, material / equipment, wooden, steel furniture, packing / unpacking of

materials etc.
Xiii Helping to carry out Electronic Test Equipment/Tools/modules and other related works.
Xiv Any other work assigned by CNS In-Charge or CNS representative.

2. JOB CONTRTACT SERVICE WITH QUALIFICATION:

(1) The Staff engaged by the contractor shall be the employees of the agency. The contractor
shall be responsible for the recruitment, detainment and retrenchment of the employee of their
establishment and for settlement of dispute arising out of the terms and conditions of services of
the personal.

() The contractor shall arrange to position minimum Job Contract Service as
detailed below:



Airports Authority of India, S.V. Airport, Raipur Page |27

SCHEDULE OF JOB CONTRTACT SERVICE

SL.NO DESCRIPTION G/S TOTAL
1 Conservancy workers (Un-skilled) 5 5
Legend:

G: GENERAL SHIFT: 0930 HRS — 1730HRS (To be engaged for 6 days a week
8hrs. Per day)

S: SHIFT: 0600 HRS — 1400HRS & 1400HRS to 2200 HRS (To be engaged for 6
days a week 8hrs. per day)

EDUCATIONAL QUALIFICATION

SI. |DESCRIPTION MINIMUM QUALIFICATION
NO.
1 |Conservancy Worker e 8t pass with Physically and Mentally Fit.
(Un-skilled)
3. COMPENSATION / RECOVERY / PENALTY :

a.  The contractor shall ensure availability of required Job Contract Service on all days as per the
conditions of contract. Following compensation / recovery shall be made in case of absence or non-
deployment of staff:

i. For absence or non-deployment: any absence without prior intimation or non-deployment
of Job Contract Service and if no alternate Job Contract Service is arranged, then apart from
daily wages , penalty shall be imposed @ Rs.500/- per person per day.

ii.  But in the event if the shortage in Job Contract Service is due to the sudden resignation/
delay in recruitment of Job Contract Service penalty shall be imposed at prorate basis, as per the
applicable minimum wages for a maximum period of two weeks.

iii. ~ The contractor should make the Payments to his employees engaged to AAI within 07th of
every month, failure of which shall attract a penalty @1% of total of the bill amount of that
particular month.

Notwithstanding the above, decision of CNS In charge shall be final and binding in this regard.

b. Apart from above clause, in case it is observed by the authority that the work performed
by the contractor is not as per the required/ specified standards as contained in the contract
terms and conditions, the contractor will be served with the Written notice to that effect,
calling upon him to improve his performance with in a stipulated time. The contractor shall
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also be given an opportunity to present this view point about the bad performance pointed
out by AAI and thereafter, if the authority is not satisfied, the authority shall levy a maximum
penalty of 10% of the monthly bill amount/incident. The decision of CNS In charge in this
regard will be final and binding.

C. An amount equal to double the Market Rate/ Quoted rate whichever is higher
shall be recovered from the contractor’s bill for not carrying out the works detailed
in the Schedule of Works whenever required by AAI. The decision by the CNS
In-Charge in this regard will be final and binding

4. PRICES

The bidders/service providers shall quote the rate exclusive of all taxes & duties. The rates quoted
shall also be inclusive of prevailing minimum wages for staff, and any other expense as per the
conditions of contract.

The rates quoted shall be fixed for the entire contract period. However, the
difference in minimum wages paid to the staff deployed as per the SCHEDULE
OF JOB CONTRACT SERVICE, will be reimbursed to the contractor by AAI,
on revision of minimum wages by the Ministry of Labour and Employment, Govt.
of India during the contract period and on submission of proof of payments made

Wages to be paid

1. The staff shall be paid a wage not less than the minimum wages as notified by the
Government of India, in their respective category.

2. Also, all payments made to the personnel should be mandatorily through banking channels only.
No cash payment to the personnel should be made under any circumstances.

3.  The payment to the workmen engaged by the contractor has to be made on or before 7' of
every month.

4.  The contractor has to maintain the wage & Attendance register for his employees. The same
has to be produced for verification of the principal employer (AAI) as and when required.

5.  The contractor has to pay the ESIC and EPF with respect to the wages of the engaged employees.
6.  The Contractor has to provide uniform with company name and logo (if any) to the conservancy
staff to be employed by him for easy identification in operational area. High visibility coloured Jacket,
Shoes, Raincoat and Gum Boot (during monsoon) has been made mandatory for the period of proposed
contract.

The minimum wages applicable at the time of NIT is as detailed below (Minimum wages w.e.f
01.04.2020, Notification by Chief Labour Commissioner(C) Ministry of Labour and Employment
dated 08.05.2020)

Unskilled (Conservancy works) 1 Rs 525.00 per day

The contractor is required to pay bonus @ 8.33% of wage payment to their workman employed
during the period of contract as per the Payment of Bonus (amendment) Act, 2015 which will be
reimbursed upon submission of document towards the said payment. Final bill will be released
only after confirmation of payment of bonus to the workmen deployed for the work.
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If the contractor is quoting less than the prevailing minimum wages as applicable
for Item no.1, his tender shall not be considered and shall be liable to be rejected
and his EMD amount shall be forfeited.

The Minimum Total Wages per Month (26 days) as per the prevailing Minimum
Wages at the time of tender is

Item-1
SL. DESCRIPTION Wages/Month
NO.
1 Conservancy works (Unskilled) Rs. 525.00 x 26days x 05 Nos.= Rs.68250/-

Add Bonus component @ 8.33% = Rs. 68,250.00/-per annum.

7. PAYMENTS : - Running payments will be made once in TWO MONTHS in the following
month after deducting necessary Security Deposit(if Applicable) , IT and any other statutory
taxes, duties , levies and any or all recoveries, penalties, etc., which the contractor might have
rendered himself liable. The contractor has to submit his bill every month for the completed
period of month with all supporting documents like log books/registers listed under para-4,
receipts of payments made towards ESI, PF including statement showing contribution made
towards individual employee engaged by the contractor along with ECR copies etc.

8. MINIMUM WAGES: - The successful contractor shall comply the provision of contract
labour in respect of wages and record maintenance (Regulation and Abolition) Act of 1970 and
contract labour (Regulation and Abolition) Central Rules 1971 and other legislations such as EPF
* MP Act —1952, Employees state Insurance (ESI) Act- 1948 and Minimum Wages Act- 1948,
The payment of wages Act-1936, the workmen’s compensation act-1923 & Rules / Acts /
instructions enforced from time to time by the Central and State Governments. The contractor has
to pay the staff engaged by him minimum wage of central or state Govt. or as decided by the
Deptt. Whichever is higher.

The difference in minimum wages paid to the staff deployed as per the
SCHEDULE OF JOB CONTRACT SERVICE, will be reimbursed to the
contractor by AAI, on revision of minimum wages by the Office of Regional
Labour Commissioner (Central) during the contract period and on
submission of proof of payments made.

9. EPF, ESI & GST: Successful tenderer shall comply with EPF registration, ESI & GST
registration norms as applicable with upto date amendment. And shall get registered to local
Labour Authority of The Govt. The successful tenderer shall submit proof of payment of
EPF, ESI paid, to the relevant authority before preparing of next payment.

Employer’s share of ESI & PF contribution amount paid to the statutory
authorities by the contractor shall be reimbursed on actual basis on submission of
documentary evidence.

10. The successful bidder also has to take security clearance from BCAS.
Note: It may be noted that the licensee shall be allowed to operate the facility or to work in Security
Hold Area of the Airport after BCAS clearance /approval from other regulatory agencies is obtained.
The successful tenderer shall be required to apply and take Security Clearance from BCAS website
https://esahaj.gov.in for issuance of Security Clearance from BCAS office.
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11. The successful tenderer has to enter into an agreement as per AAI format. The other terms
and conditions shall be as per NIT.
12. Requirements of Employees:

a. Age: The age of employee should be as pre Govt. rule. He/ She shall have good health.

b.  Proficiency: The proficiency in the work will be scrutinized by AAI officers. Only those
possess sufficient proficiency in the work to the opinion of AAI shall be deputed for the work.
c. Integrity: The employee shall possess high profile of integrity so that he is eligible for
obtaining Airport Entry Pass.

d. Replacing the workman: The contractor is liable to replace the workman on the
directives of AAI in the following conditions:

If the work man is not proficient enough to the requirement of the work.
If the workman is misbehaving

If the workman is acting against the interest of AAI

If the workman is non-punctual or irregular

If the output of the workman is not to the expectation of AAI.

The decision/assessment of Security In-charge on this matter will be final and binding.

13. Over TimelAdditional Job Contract Service: In case of requirement of additional Job
Contract Service pro-rata payment will be made as per the minimum wages prevailing at that time
will be made.

Further any member of the personnel, whose work or conduct is found unsatisfactory by AAl,
shall be replaced at no additional cost to AAL.

14. SPECIAL INSTRUCTIONS:

. Contractor shall in his own interest cover all the workmen employed for this work under
group insurance for unlimited incidents/events. The contractor shall be sole responsible for
settlement of any compensation arising out of workmen compensation act and AAI will not be
responsible.

. The Contractor shall remove from the premises their employees, who are found to be
failing in his/their duties or whose presence in the premises is otherwise objectionable in the
opinion of the Airports Authority of India’s representative/Security Staff.

. The contractor shall comply with all applicable laws, Ordinance, rules & Regulations in
respect of this contract and shall pay at his own cost all charges in connection there with.

. The Job Contract Service agency / service agency shall provide Identity cards and
Appointment letter to the person employed him/her for carrying out the work. The ID cards are
to be constantly displayed and their loss reported immediately. A copy of the Appointment letter
shall be provided to AAL.

. The contractor has to submit the details of staff, skill and experience certificate, Police
verification certificate from the appropriate administrative body, before engaging them on work.
The Contractor shall be responsible for the recruitment, retainment and retrenchment of the
employee of their establishment and for settlement of dispute arising out of the terms and
conditions of services of the personnel

. The staff engaged by the contractor shall have no claim for any temporary or permanent
employment in AAL.
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. The CNS in charge or his authorized representatives shall be authorized to give
instructions to the contractor or his authorized representative at the premises of AIRPORTS
AUTHORITY OF INDIA on all matters relating to this work. Similarly, the authorized
representative of the contractor shall report on all matters concerning the above to the CNS
in charge or his authorized representatives.

. If the services rendered by the contractor are not up to the standard as detailed under
scope of work, the same shall be brought to the notice of the firm with a view to improve the
same in a stipulated period else shall take necessary action as per the provisions of contract.
AAIl may even terminate the contract without any intimation at any time if the
performance found un-satisfactory.

. The authority shall reserve the right to terminate the contract after following the
conditions specified in the tender document. Even then the contractor shall continue to
provide the services as per the contract till alternative arrangements are made by AAl.

. Any condition(s) not included in the contract will be discussed mutually and settled.

15. CONTRACT PERIOD

Period of contract shall be for ONE YEAR. The contract period can be further extended for a period of 12
(Twelve) months by AAI with same rate, terms and conditions of the agreement.

16.  Defect liability period shall be for a period of 03 (Three) months from the certified
date of completion of the work. Security deposit shall be released after successful completion
of defect liability period.

17. SECURITY DEPOSIT

The Contractor whose tender is accepted, Security deposit will be collected as
under: -
i The contractor shall submit Bank guarantee in lieu of security deposit i.e. 10% of contract
amount in favour of AAI valid upto 06(six) months after the satisfactory completion of the
contract period or expiry of defect liability period.

or

ii. The security deposit shall be recovered @10% of gross amount of each running bill, till the
total security deposit 10% of the contract amount. In other words, the total amount of security
deposit shall be 10% of contract value. The Security Deposit will be refunded 6 months after the
satisfactory completion of the contract period. No interest shall be payable by the Authority on the
amount of Security Deposit so held.

16 Benefits to Micro and Small Enterprises

a. Exemption from paying tender fees & Earnest Money Deposit: Micro and Small
Enterprises (MSESs) — registered with District Industries centres or Khadi and Village Industries
Commission or Khadi and Village Industries Board or Coir Board or National small Industries
Corporater or Directorate of Handicraft and Handloom or any other body specified by the
Ministry of Micro, small and Medium Enterprises as MSMED Act, 2006, for goods produced
and services rendered — shall be issued Tender Documents free of cost and shall be exempted
from paying Earnest Money Deposit(EMD).

17. The Contractor shall arrange Character & Antecedent Verifications & pay the fees required for
Airport Entry Pass issued by BCAS.

18. Contractor shall be responsible for compliance with all obligations and restrictions imposed under
the labour law/AAI safety and security rules Act and rules made there under as applicable on date.
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19. None of the contractor’s employee has any right or claim for employment in AAL

Any contractor who does not accept the contract after its award in their favour would result into
forfeiture of their EMD and action will be taken to debar from future participation in tender bid for a

period of three (03) years.
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ARBITRATION AND LAWS

Arbitration:

Except where otherwise provided in the contract, all questions and disputes relating to the
meaning of the specifications, design and instruction here-in before mentioned and as to the quality
of workmanship or materials used on the work or as to any other question , claim, right, matter or
thing whatsoever, in any way arising out of or relating to the contract, designs, specifications,
estimates, instructions, orders or these conditions or otherwise concerning the work or the execution
or failure to execute the same whether arising during the progress of the work or after the
cancellation, termination, completion or abandonment thereof shall be dealt with as mentioned
hereinafter:

Through Dispute Resolution Committee: Any dispute as stated above shall be referred in the first
place to the Dispute Resolution Committee (DRC) appointed by the Executive Director, ER, Airports
Authority of India.

(i) If a dispute of any kind, whatsoever, arises between the procuring entity and contractor in
connection with or arising out of the contract or the execution of the work, whether during the
execution of the work or after their completion and whether before or after the repudiation or
termination of the contract including any disagreement by either party with any action, opinion,
instruction, determination, certificate or valuation of the engineer; the matter in dispute shall be
in the 1st place, be referred to the Dispute Resolution Committee (DRC) appointed by the RED -
ER, AAI.

(i) DRC thus, constituted may act as “conciliator” and will be guided by principle of
conciliation” as included in part III of Arbitration and Conciliation Act 1996. DRC should take
into consideration, rights and obligation of parties, usage to trade concern and circumstances
surrounding the dispute(s), including any previous business practices between parties. Efforts of
DRC should be to come to an amicable settlement of outstanding disputes. If parties agree, a
written settlement will be drawn out and signed by the parties. DRC will authenticate the
settlement Agreement and furnish a copy to each party.

(i)  DRC will give its’ report within 45 days of its constitution.

(iv) It is also a term of contract that fees and other expense if payable to DRC shall be paid equally
by both the parties i.e. AAI and contractor. Unless the contract has already been repudiated or
terminated, the contractor shall, in every case, continue to proceed with the work with all due diligence.

It is also a term of contract that if the contractor does not make any demand for Dispute Resolution
Committee in respect of any claim in writing within 90 (Ninety) days of receiving the intimation
from the AAI that the bill is ready for payment, the claim of contractor(s) will be deemed to have
been waved and absolutely barred and the AAI shall be discharged and released of all liabilities
under the contract in respect of these claims.

(v) Adjudication through Arbitration: - Except where the decision has become final,
binding and conclusive in terms of Sub Para (i) above, disputes or differences shall be referred for
adjudication through arbitration by a sole arbitrator appointed by the RED-ER, AAIl. If the
arbitrator so appointed is unable or unwilling to act or resigns his appointment or vacates his office
due to any reason whatsoever, another sole arbitrator shall be appointed in the manner aforesaid.
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Such person shall be entitled to proceed with the reference from the stage at which it was left by
his predecessor.

It is also a term of contract that If the contractor does not make any demand for appointment
of Arbitrator in respect of any claim in writing within 120 (One hundred Twenty) days of
receiving the decision / award from Dispute Resolution Committee, the claim of contractors(s) will
be deemed to have been waived and absolutely barred and the AAI shall be discharged and released
of all liabilities under the contract in respect of these claims.

It is term of this contract that the party invoking arbitration shall give a list of disputes with
amounts claimed in respect of each such disputes along with the notice for appointment of
arbitrator and giving reference to the rejection of their claims by the Dispute Resolution
Committee.

It is also a term of this contract that no person, other than a person appointed by above
mentioned appointing authority, should act as arbitrator and if for any reason that is not possible,
the matter shall not be referred to arbitration at all.

The arbitration shall be conducted in accordance with the provisions of the Arbitration and
Conciliation Act, 1996 (26 of 1996) or any statutory modification or re-enactment thereof and the
rules made there under and for the time being in force shall apply to the arbitration proceeding
under this clause.

It is also term of this contract that the arbitrator shall adjudicate on only such disputes as are
referred to him by the appointing authority and give separate award against each dispute and
claim referred to him and, in all cases, where the total amount of the claims by any party exceeds
Rs.1,00,000/-, the arbitrator shall give reasons for the award.

It is also a term of the contract that if any fees are payable to the arbitrator, these shall be
paid equally by both the parties.

It is also a term of the contract that the arbitrator shall be deemed to have entered on the
reference on the date he issues notice to both the parties calling them to submit their statement of
claims and counter statement of claims. The venue of the arbitration shall be such place as may
be fixed by the arbitrator in his sole discretion. The fees, if any, of the arbitrator shall, If required
to be paid before the award is made and published, be paid half and half by each of the parties.
The cost of the reference and of the award (including the fees, if any, of the arbitrator) shall be in
the discretion of the arbitrator who may direct to any by whom and in what manner, such costs or
any part thereof shall be paid and fix or settle the amount of costs to be so paid.

Laws governing the Contract:

This contract shall be governed by the Indian Laws for the time being in force.

In case of any dispute, Raipur would be the legal jurisdiction and will be considered as the place,
where the cause of action shall be deemed to have arisen.
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(Tender ID: 2020_AAIl 61646 1) Annexure-A

AGREEMENT FORM

“Job Services contract for conservancy workers for CNS Department at S.V. Airport,
Raipur”

ARTICLES of agreement made at Raipur Airport this day of XX.XX.2020
BETWEEN Airports Authority of India a body corporate constituted by the Central Government
under the Airports Authority of India Act (55 of 1994) and having its offices at Rajiv Gandhi
Bhavan, Safdarjung Airport, New Delhi — 110 003 and at Civil Aerodrome, Raipur hereinafter
referred to as the ‘Authority’ which term shall include its Chairman, Director or Controller of
Aerodrome / Communications and other Officers, Successors and assigns of the one part AND
Slo.

carrying on business in the name and style of having its Principal Office at
of the other part hereinafter referred to as "Contractor’ which shall include
his heirs and representatives.

NOW WHEREAS the Authority is desirous of award of contract for Job Services contract for
conservancy workers for CNS Department at S.V. Airport, Raipur in the vicinity and side
strips of runway of Raipur Airport. AND WHEREAS Contractor and the Authority hereby mutually
agree to the following terms and conditions of this agreement.

NOW THIS AGREEMENT WITNESSETH AND IT IS HEREBY AGREED BETWEEN THE
PARTIES AS UNDER.

1.  The Contractor hereby agrees to render to the Authority the said services as specified in the Form
of Tender, Agreement and its Annexure and same shall form part and parcel to this present agreement.
2. This agreement shall be deemed to commence from and shall continue to be in
force until or earlier as determined by the Authority by giving to the Contractor one
calendar Month’s written notice of its intention to terminate the same without assigning any reasons.

3. In consideration of the contractor performing the said services, the Authority shall pay the
contractor every month on submission of the bill by the contractor. The contractor shall not be entitled
nor be reimbursed any amounts then as agreed in the said clauses expect on mutual written
understanding as per exigencies of work.

4, The Authority shall allow the Contractor, his agents, representatives to enter into the said
premises for the purpose of rendering the said services for the authority. The Contractor hereby agrees
and undertakes to make good any loss or damage caused to the premises and property by his agents,
representatives or employees while rendering the said services.

5. The contractor hereby agrees to employ in his own work force and supervisory staff required
for the purpose of executing the present job contract.

6. The Contractor has agreed to comply with all the applicable statutes and shall indemnify the
Authority against any and all claims/liabilities/litigations arising due to the present job contract and
liabilities arising due to the present arrangement even after cessation of the present arrangement.
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7. The authority will not be responsible for any injury sustained by Contractor's workers during
the performance of their duties and also for any damages or compensation due to any dispute between
him and his workers. To comply with all liabilities arising out of any provision of labour Acts /
Enactments hitherto in force or enacted from time to time during the execution of this contract, shall
be the responsibility of the contractor. Any expenditure incurred by the Authority to face the situation
arising out of his workers will be made good from his bills/security deposit. Furthermore, the
contractor shall be responsible for the payment of compensation, insurance etc., if any, in respect of
his employment.

8. It has been mutually agreed that the present arrangement shall be terminated by either parties
by giving one month notice of such desire in writing, no such notice or notice period would be required
to be given to the Contractor in case of contravention of any clauses or services by him or his
personnel. The decision of Authority in this regard shall be final and binding.

Q. At the time of commencement of work, the contractor shall submit Bank guarantee in lieu
of security deposit i.e. 10% of contract amount in favour of AAI valid upto 06(six) months after
the satisfactory completion of the contract period or expiry of defect liability period. Otherwise
the security deposit shall be recovered @10% of gross amount of each running bill, till the total
security deposit 10% of the contract amount. In other words, the total amount of security deposit
shall be 10% of contract value. The Security Deposit will be refunded 6 months after the satisfactory
completion of the contract period. No interest shall be payable by the Authority on the amount of
Security Deposit so held. The Authority reserves the right to forfeit fully or partly Security Deposit in
the event of failure on the part of the contractor to execute the contract or observation of all or any of
the terms and conditions. The decision of AAI in this regard shall be final and binding.

10.  The contractor agrees to undertake the additional jobs other than those specified in the said
schedule on the Authority paying such additional charges as may be mutually agreed to between the
parties.

11.  The contractor agrees to insure the persons deployed against any damage to persons or property
due to the commission or omission of any act by the contractor or any person deployed by him by
taking insurance policy. A copy of the insurance policy shall be submitted to AAI within one month
from date of commencement of work.

12.  The firm should supply sufficient nos. of job contract service for smooth operation of the
Airport services.

13. The contractor undertakes to carry out the jobs as per specification of the Authority and to their
entire satisfaction. In case of any complaints either as regards the nature of service or as regards the
personnel doing the same, the Authority shall intimate to the Contractor who shall attend to the
complaints promptly.

14. The contractor shall employ only such servants who shall have good character and be well
behaved and skillful in their work. He shall furnish the Authority in writing with the names, parentage,
age, residence, Aadhaar card and specimen of signature or thumb impression of all servants who he
proposes to employ for the purpose of this agreement before they are so employed and the . The
contractor shall also have the character and antecedents of all persons employed by him verified by
the Police to the satisfaction of the Authority before employment.

15. The contractor agrees to obtain at his own cost necessary license etc. from the O/o. the Regional
Labour Commissioner (C) Raipur as required under contract labour (R&A) Act 1970 and shall produce
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the same before commencement of the work. The contractor shall also obtain such license etc. at his
cost under the various laws from time to time for performing the necessary job and get the same
renewed before expiry and AAI does not take any liabilities whatsoever on this account. In case of
non-renewal of any statutory licenses the contractor shall be solely responsible for the consequences
and it shall further lead to automatic termination of this arrangement.

16.  The contractor shall pay no less than minimum wages to its employees as increased by the state
/ central govt. from time to time for Un-skilled job service contract as the case may be. Payment of
wages to the contractor’s employees shall be made online to their Bank Accounts before 7" of every
month.

17. The contractor’s employee shall have no right whatsoever to claim any employment in Airports
Authority of India (AAI) & the benefits arising there from & they shall be the contractor’s employees
for all purposes at all the time. Before deploying any personnel, the contractor shall submit an
Undertaking from his personnel so deployed that they will not seek employment in Airports
Authority of India (AAI). That the employees employed by the Contractor do not have any right to
raise a dispute/claim/demand before/against AAI and if any kind of such litigation arouses then
Contractor shall be liable to borne for the expenses and result of such litigation.

18.  The contractor has to produce PF certificate every month along with bill to the effect that PF
has been deposited with appropriate authority in respect of personnel engaged by him.

19.  The Proof of bonus paid to employees shall be submitted to the Authority.

20.  The bill produce by the contractor shall clearly indicate GST component separately with GST
registration number.

21.  The contractor has gone through the general conditions of contract, forming part to this
agreement and the same are accepted by the contractor in totality for the execution of the contract
awarded to the contractor.

22.  The Contractor agrees to provide uniform & shoe to the conservancy staff to be employed by
the contractor as per the pattern and design approved by the Airports Authority of India.

23.  The decision of the Airports Authority of India with regard to any dispute arising out of this
contract shall be final.

24.  This contract or benefits and obligations arising out of this contract shall be strictly personal
to the contractor and shall not on any account be assignable or transferable except with the consent in
writing of the Airports Authority of India.

25. The complete tender document consisting of e-NIT, Guideline, General conditions, Special
conditions, Tender form and work order shall constitute as the part of this agreement.

26. This contract is applicable for a period of Twelve months with a provision to extend for
another period of Twelve months at same rate, terms & conditions, if mutually agreed by both
the parties.

IN WITNESS WHEREOF THE PARTIES HAVE SET THEIR RESPECTIVE HAND.
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THIS THE DATE

SIGNED AND
DELIVERED BY THE
(Contractor)

IN THE PRESENCE OF 1.
(Witness of contractor)

SIGNED AND DELIVERED BY
(AAI representative)

IN THE PRESENCE OF 1.
(Witness of AAI)

DATE:



Airports Authority of

India,

(Tender ID: 2020_AAI_61646_1)

(FORMAT TO BE DULY FILLED & SUBMITTED BY APPLICANTS)

S.V. Airport,

Raipur

POO/ Technical Bid Check L.ist
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Annexure -B

Name of Work: Job Services contract for conservancy workers for CNS Department at S.V. Airport,
Raipur.

Ref: Tender ID: 2020 _AAIl 61646 1

No. ENCLOSURE CHECK LIST
Particulars (Mandatory to be enclosed)-
Tick (¥) as applicable.
1. Name & registered office | Name:
Address of the Bidder (Firm/ | Address:
Agency/Company etc.)

2. Name, address, telephone, Fax | Name :
no, email address of the contact | Address :
person of the agency for
communication

Ph. No. (Office) :-
Mobile No. :-

Fax No. :-

Email ID :-

3. ENVELOPE - | (FEE/PQQ/TECHNICAL FOLDER)

A) The bidder should have his Legible scanned copy i.r.o.
office and business established Registration ~ of  Company
at above address and should uploaded / enclosed —
submit Registration certificate YES/ NO
as documentary proof.

legible scanned copy of PAN
B) Details of PAN Card PAN card No.: Card Uploaded / enclosed
YES/NO
legible scanned copy of GST
C) Details of GST GST No.: Card Uploaded / enclosed
YES/NO
legible scanned copy of EPF
D) EPF Registration Certificate | EPF Registration no.: Registration Certificate
Uploaded / enclosed
YES /NO
legible scanned copy of ESIC

E) ESIC Registration | ESIC Registration no.: Registration Certificate

Certificate Uploaded / enclosed
YES/NO
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legible scanned Original Duly
F) Un-Conditional Acceptance | Format given in the Tender Document filled and signed Un-
of Tender (Annexure — 1) Conditional  acceptance  of
Tender in bidder’s letter head
uploaded/enclosed
YES/NO
G) Earnest Money Deposit | Amount of EMD (Rs.19,125.00) shall be paid | legible scanned copy of EMD
(EMD) online through CPP Portal, online payment receipt
uploaded / enclosed — YES /
NO
H) Processing Fee Details Amount of Tender fee(Rs.560/-) shall be paid | legible scanned copy of Tender
(Tender Fee) shall be paid online through CPP Portal, fee online payment receipt
uploaded / enclosed —
YES/NO
)] MSME with NSIC/UAM legible scanned copy of
Registration NSIC/MSME Certificate
(if applicable) uploaded / enclosed —
YES/NO
J) UNDERTAKING by Bidder | To be submitted in Non-Judicial Stamp | Scanned copy of Duly filled
Paper (Rs.100/-) duly attested by notary | and signed Undertaking
public as per Annexure-03. uploaded/enclosed:-
YES/NO
K) AFFIDAVIT by Bidder To be submitted in Non-Judicial Stamp | Scanned copy of Duly filled
Paper (Rs.50/-) duly attested by notary | and signed Declaration
public as per Annexure-04. uploaded/enclosed:-
YES/NO
L) PQQ/Technical Bid | Format as per Annexure-B Scanned copy of Duly filled,
Compliance sighed& complied
uploaded/enclosed:-
YES/NO
M) | Experience Certificates from | Details of work Scanned copy of Certificates &
clients of having satisfactorily | (Completed works) documents in support.
completed. Name of client : Uploaded / enclosed -
Name of work :- YES/NO
Completion Value :- In Case of Non-Government or
Date of start :- PSU Client, TDS Certificate
Date of completion :- shall be submitted to support
the work completion.
Uploaded / enclosed -
YES/NO
N) Abridged Balance sheet for the Year Turnover/ Net worth | Scanngd copy of abridged
last 3 years and Accountant to balanc¢ sheet duly certificate
demonstrate the Fulfilment of by Charted Accountant, of the
Net Worth. 2016-17 firm for last 3 years and
certificate  from  chartered
2017-18 accountant to demonstrate the
Fulfilment of Turnover/ net
2018-19 worth |as per NIT Qualifying
requirement.
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Uploaded / enclosed -
Average YES/NO

4. ENVELOP - 11 (FINANCIAL BID FOLDER) — To be filled in e-Tendering portal item rate section only. No copy
should be given.

Signature of Applicant with Stamp
(Authorize signatory of the Firm/Agency)
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Annexure-C

COMPENSATION / RECOVERY [/ PENALTY :

a. The contractor shall ensure availability of required Job Contract Service on all days as per
the conditions of contract. Following compensation / recovery shall be made in case of absence or
non-deployment of staff:

i. For absence or non-deployment: Any absence without prior intimation or non-
deployment of Job Contract Service and if no alternate Job Contract Service is arranged, penalty
shall be imposed @ Rs.750/-day.

ii. But in the event if the shortage in Job Contract Service is due to the sudden resignation/
delay in recruitment of Job Contract Service penalty shall be imposed at prorate basis, as per the
applicable minimum wages for a maximum period of two weeks.

iii. The contractor should make the Payments to his employees engaged to AAI within 07"
of every month, failure of which shall attract a penalty @1% of total of the bill amount of that
particular month.

Notwithstanding the above, decision of CNS- In-charge shall be final and binding in this regard.

b. Apart from above clause, in case it is observed by the authority that the work
performed by the contractor is not as per the required/ specified standards as contained in the
contract terms and conditions, the contractor will be served with the Written notice to that
effect, calling upon him to improve his performance with in a stipulated time. The contractor
shall also be given an opportunity to present his view point about the bad performance
pointed out by AAI and thereafter, if the authority is not satisfied, the authority shall levy a
maximum penalty of 10% of the monthly bill amount/ incident. The decision of Security
Incharge in this regard will be final and binding.

An amount equal to double the Market Rate/ Quoted rate whichever is higher shall

be recovered from the contractor’s bill for not carrying out the works detailed in
the Schedule of Works whenever required by AAI. The decision by the CNS-In-
Charge in this regard will be final and binding.
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ANNEXURE-D
Item Rate B O
Tender Inviting Authority: CNS Incharge . AAI. Swami Vivekananda Airport, Raipur -
492015.

Name of work: “Job Services contract for conservancy workers for CNS Department
at S.V. Airport, Raipur”

Tender tnviting Authorty: ARPORT S AUTHORITY OF MDA

Name of Work: Job Service for C vancy s for CNS Department at S.V. Alrport, Ralpar.

Contract No: 7020_AAl_§1546_1

Namne of the
Bedder!
Buddng Firm (¢
Company :

(This BOQ template must not be modified repiaced by the tidder and the same shauld be uplcaded after filling the relevant colienns, else the hidder is lable 10 be rejected for this
tender. Biddurs are allowed 10 enter the Bidder Name and Values only )

NUMSER = TEXT = TEXT # | NUMBER & TEXT = | ESTMMATED NUMEER = RUMSER = TEXT #
PRICE
. Rem Description fem Quantity Units Minimam (BASC RATE for 5| TOTAL AMOUNT |TOTAL AMOUNT without GST In Words
No. Code | wage Rate | persons per | witheut GST in
Make for s month in A3
porsons per| Figures To be
month as | entered by the
per labour | Sidder without
law without GST
GST Rs.
s
1 2 3 4 5 6 7 8 10
1 Job Service cantract for 08 nos. Of Corsenvancy wam}) 12 200 {Nanth 82250 %¢ 0.00] #3 Zero Onty
workers for CNS Departmant at SV. Aspont
Raspor
(Note: M the quoted rate 1s less than the
|mindmum rate prescrded by the Labour
Commissioner, Mnistry of Labour and
Employment, then the BID wil be
!wmmmy be rejected.)
[ Totd In Figures 0,00[MR Zaro Omy
Guoted Rate in Words INR Zero Only
1: The quoted amount should be exclusive of applicable GST%.

2: The quoted rates of the tender shall include statutory workers components like minimum wages,

uniforms prices but excludes ESIC@3.25% of total wages, EPF@13.00% of total wages and Bonus
@8.33% of annual wage for 05 (FIVE) un-skilled manpower, which will be reimbursed by Airports

Authority of India on submission of required documents.


mailto:ESIC@3.25%25
mailto:EPF@13.00%25

Airports Authority of India, S.V. Airport, Raipur Page |44

ANNEXURE-E

Standard Operating Procedure for Online payment, of EMD and Tender Fee through CPP Portal

AAI has implemented acceptance of Tender Processing Fee and Earnest Money Deposit (EMD), if
paid through online, through Payment Gateway on CPP Portal. The settlement of Tender
Processing Fee, forfeiture / refund of EMD as per the case, will be executed through online mode
except if EMD submitted in the form of Bank Guarantee (BG) — Paper form.

State Bank of India (SBI) has been authorized as a Nodal Bank and its payment gateway has been
integrated / mapped with CPP Portal for the collection of Tender Processing Fee and EMD through
e-procurement portal from various bidders participating in e-tendering / e- Procurement process.

Stakeholders:

1. Tender Floating Department: Airports Authority of India (AAl)

2. The Technical Service Providers (TSP) - NIC to facilitate CPP Portal with entire back end
process and providing technical support to the Government Dept.

3. Bank - AAI has authorized State Bank of India as nodal bank provides payment gateway services
and receives Tender fees and Earnest Money Deposits (EMDs) from various bidders participating
in e- Tendering/ e-procurement process, holds the amount in Current/Savings Bank account till
the time of finalization of tendering process. Bank will settle the Tender Fee of all bidders.

4. The Bidders - The bidders are organizations/corporate/individuals who apply for the tender
floated by the tender floating department and participate in the tendering process. Bidders are
directly involved in making the use of this e-System for making payments and getting refunds
into their accounts.

Eligibility (Prerequisite for e-Tendering)

1. Tender Inviting Authorities (TIA) & the bidders should enroll on CPP Portal
https://etenders.gov.in to carry out the procurement activities.
2. Portal login will be through two factor authentication i.e. User id & password followed by the
login through DSC.
- TIA must have Digital Signature Certificate (DSC) with Signing and Encipherment feature
- Bidders must have DSC with Signing feature
Bank Account Details

a. Common Pooling A/C for EMD and Tender Fee Collection
b. Tender Fee Settlement A/c for Settlement of Non-refundable Tender Fee amounts
C. Forfeited EMD Settlement A/c for Settlement of forfeited EMD amounts

Payment gateway for End to End Procedures:

1. Collection Process:
a. Online collection of EMD and Tender Fee: As per current provision in the portal, TIA will
allow the option of Online Mode for collection of EMD and Tender Fee while publishing
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tender, so that the bidders can deposit these fees through Net Banking (SBI and Other

Banks) and NEFT/RTGS.

b. Collection of EMD through Bank Guarantee (BG): During the tender creation TIA will allow
the option of “EMD through BG or EMD Exemption” so that bidders will be able to upload
the copy of BG or Exemption certificate as per tender terms and condition.

Note: Keeping in the view of running tender status, the portal currently has both online and

offline payment options for next few days, after which the offline mode will be disabled.

2. During the collection process the amount will be debited from the bidder account and credited

to the collection pooling account of the AAI.
Till the tender opening all the collected amount will be residing in the collection pooling account of

AAl.
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Procedure for Online Collection of EMD and Tender Fee from Bidders

1. Bidder will login to the portal https://etenders.gov.in/ with valid User ID (i.e. User ID mapped with

Digital Signature Certificate) and follow the process of participation to the tender.

2. After Login search the tender in “Search Active Tender” tab with different criteria after that click on
“set as favorite” to move on “My Tender”. Then click on “My tender” and view the tender details and
click on proceed for B|d Submission.

.miﬁii’ e opt|0n

(:oven‘num! aPyocuremant System

NID SURMISSION

O My Tonders o Tender Fas Cxamptinn

o wrmyted N | endes o poy
s wsempbed from Tordes Foe paymer

5. In case of EMD: If Bidder is paying EMD through any of below options, Select the option “Yes”
(as per below screenshot) and provide the details and upload copy as a proof.

- Bank Guarantee (BG)/Swift Transfer (ST)
- Exempted from EMD Payment,

Note: For submitting “EMD through BG/ST” or “Exemption from EMD payment” bidder must select
“Yes” otherwise bidders will not have the option to pay EMD through Bank Guarantee. Once

o MO Exmnplion

I ot e popng EMD Damugh tark Guararton(B01) / Dol Tramsher(5T) ir exmmpted homi EMO popmmrt, then snbet
Uhe agtien Vin il pravide the detade §u At EI0 Wemah Bed Gutrmdes Snft 1ansber winit LO0% (MO
Evamption snd wphoed the copy of 0G / 57 sy

Setuct Mo iy proceeding for Orlne EID pas it

Are you submitting EMD thvaugh BO/ST e Canmpted frem §MD peyrment Yeu ®pp
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After selecting the option, click on “Next” Button as per above screenshot. Further process to be
followed as per subsequent screen.
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National Informatics Centre Payment Gateway

STEPS FOR MAKING TENDER PAYMENTS IN ETENDERS SYSTEM VIA SBI BANK GATEWAY

(S8l AND NON SBI ACCOUNT HOLDERS)
Home Page.

Login as a bidder into etenders.gov.in to proceed for payment.

Government of India

Central Public Procurement Ponll

(ePROCUREMENT)

om10r  BiiwiAne

CUJTDF @

Labwad Famders ugebates evpry |8 e

Fo PR U BSW TSy
[P Luten Gorrigenilims |

Cotrmiun (il Wetrivme v

Latint Cumoendum updetes every 15 i

Contdyiny Ajorny

NIC-GePNIC Version 1.09.06 Page 1
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| National Informatics Centre |

Payment Gateway

Step 1) Click “Pay Online” when you reach below page while Online Bid Submission.

BID MANAGEMINY
User Management
» J My Tenders » 2 20400 (3 |
’
Auction Nanagement
y rganization Chain 1 NIC|INIC Contracts
.
.
il N AR S LANE

Bd Management /

J NCRETIN
)
»

Bid Process List
’ S.No Bid Process Action
] fa
.
L
- Bid Payment Details

SNo Fee Type Actual Fee [ xemptod fee fee To Be Paud Paid fee
.
v i Fon
L
.
- Pay Oono EncryptiUpioad

Varseon:1.09.06 04-Ted-2018 (€) 2008 Tenders NIC, ANl nghts reserved

NIC-GePNIC Version 1.09.06

Page 2




Airports Authority of India, S.V. Airport, Raipur

Page |50

R

Payment Gateway

Step 2) Click “Confirm to Pay” to proceed with the payment gateway, as below.

"
BID MANAGEMENT
User Management
s M ¢ Offline/OnLine Payment Confirmation
»
Auction Management !
. Organization Chain : NIC||NIC Contracts
Tender Reference Number : PW3/23401/18
’
»
8id Management
.
’ "
*
» Bid Payment Detaills
R S.No Fee Type Actual Fee Exempted Fee Fee To Be Paid
andar Fee 212 2 iR
» e - a -~y
’
+
M Portal Alert :
5 © Beyond this stage, you will not be able to edit Fee or Exemption details,
@ Please confirm that the exemption and amount to be paid are correct.
»
» Tende I hereby confirm that the above payment details are correct,
s My Wahdra Back Confirm to Pay
Version:1.09.06 04-Feb-2018 (c) 2008 Tenders NIC, All nghts reserved.

NIC-GePNIC Version 1.09.06

Page 3
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National Informatics Centre

Payment Gateway

Step3) Verify that the Tender fee and EMD shown are correct, as per tender document. Then, select the
payment option SBI MOPS and Submit, as below.

User Management
’
.
Auction Management
.
.
'

Bid Management

BID MANAGEMENT

OnLine Payment Gateway

NIC| INIC Contracts

aanization Chaln
Jrganization Chain

elerence Numbe PWY/23401/18

tid Payment Details

Fee Type Actunl Fee Exempted Fee

Choose Payment ODption

Version:1.09.06 04-Feb-2010

40,000

(c) 2008 Tenders NIC, All rights reserved.

Fee To be Pad

Back Submit

NIC-GePNIC

Version 1.09.06

Page 4
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National Informatics Centre Payment Gateway

Step 4) Check and Follow the Terms and Conditions, and then Submit, as below.

MDD MANAGEMENT

tUhyer Management
° 0 OnLine Payment Gateway

i Paymunt Verdication
( Auction Manasgement

» Pay Model : SBL MOPS

v Ternmw And Conditions

. . e Deng rediected o he SEI MOS tn
® You have & noete tha traraact the wey pens whuch % ag LAt e
o 0 Mosey 2 transferred tamatds tendar fee cha ¢ ba refunded o »
. ® siessn take print screen | e ack ¢
; Back Subemit
Verwon: 1.09.06 Os-Fed-2018 (€1 2008 Tenders NIC, A2 nghts reserved.
Step 5) Bidders may choose the type of transaction and proceed for payment.
0SBl 058l

NIC-GePNIC Version 1.09.06 Page 5
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National Informatics Centre Payment Gateway

Once the Payment type is selected it navigates to the respectivelanding page.

‘ Fle B0 Yiew Higtory Dsolmaks Tool - Help

€D State Bank of Inda < Intemn.. % {4

f ¢4 onhnesti com $ Y Egvrv-40

0SBl o
———

Login ta Online S Wokome 10 Intemet Banng
(CARE L ' ) s A L] e | I
® PERSONAL ORPORATE
PAONG AN ' . ) ] 1 ‘ L] ) L] !
o wllellwllrllovlwlloellollrfwellclfriy
1 ollaflnl | NEN NE N
' . b
CAPS LDCK CLEAN '

@ &

For batier secuty use e Online Yiskal Keyboaed 1o login | Andut Phing

Maniatory helds arm marned with an astensh (')
Do not proade your Usemame and password anywhers ofher Sran in this page @

Your usamanme and passwerd are Mghy cordaential Meves par wit mam S5 wil never ask for this informakon

A S S

Ploass do not call Contact Cantre of Iry 10 raike CME complamt on e Giy o antathon

Pywace Satemant | THECAIe | Terme of SanaceTarma A Conamond)

@‘ e © Gtwe Davs of b e bt v o8 1000 A roaatatitn iv LB T or atben Maris ) 6 or sbpve, Goaghe Chvome ) o sbove, Satwi 50 «

NIC-GePNIC Version 1.09.06 Page 6
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National Informatics Centre Payment Gateway

ii. Bidders may enter SBI Net banking user |ID and Password and Click on Login to proceed.

i - oEN
GO‘%&- SR sainashi e 's £ 8 antind by O 8 © tste Bk of indin - indeme [ [ N xO

O SBI o A
= ——————

Login to Online 581 Welkome 1o Inteme! Banking
(CANE ! o ’ ) - . A |
® PUHAONAL CONPORATY
NANKING TANKING ' b | IR pfepepepege
wilt)lvflollallm|lo]l ¢]lv
Iamsan 1Ly
el o ffe]lmllo|lw
LLLLLL L) L | AU
CAFS LOCK LEAN

Fof befiee socurtly ime B Onine Vit Ky boad to logn (3| At Fhwsiony
V' Manatony s e markied Wit un sabernk (')
VD0 el provow vour nem e and jm svord anyatiers ulher B 0 e oo q
v Your usecname and patswoed are highty conhoential Mever part with fuem S0/ wel never avk for s indormation .
v

Pheane 00 not cat Contact Contre of Iry 10 tame CAS compeant on the éay of Ransacion

Pviacy Bsbmmand | Dnciomiss | Torms of ferace T A Combines

NIC-GePNIC Version 1.09.06 Page 7
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National Informatics Centre

Towx proviews i vait 757 o0 2010 W 08 (ST

UP Electromics Corporation

Payment Gateway

l You have ot pertrred oy U5 Electiancs Coportbon ianaariaes todey

iii. Please ensure that your account has sufficient balance, before proceeding further. After checking the
same, Click Confirm button as below, to transfer payment. After account debit, MOPS gateway will
automatically re-direct to the eProcurement System, with the Success transaction.

DM (ST g

Metat Rervennt eende

® —

CODONRI TS

Rutermrey mben

Wt prwvnn oo vt BMp XTI DY

UP Electonics Corporation

v

Werty and condem [ [iserrosios Compocstion rnsaaction detals

U r e

Sawnge Accoumt

P Bibe )

UPELCC

CIER 0a0n 10 st by B P Liacooncs Copmater wie B pos wl Do vty swibncind 1 e UF Slactancs Coporman st » 3 socondy

Peanid
BESANT
NAGAR
oW

T0 4 A0 @ ~-

Wl XN OS] ug

NIC-GePNIC

Version 1.09.06

Page 8
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National Informatics Centre Payment Gateway

iv. As in below, you will receive bank response immediately by verifying the payment status, whether
Success or not. In case, payment was debited from account and further, Payment Failure is shown,
immediately contact the eProcurement helpdesk, for resolution, beforetender closing time.

BID MANAGEMENT

User Management

) Bank Response On Payment Details

Auction Management \/) Your Online transaction has been completed successfully,

cganization Chain 1 NIC|INIC Contracts

Bank Response On Payment Details
220957531332
nber 1 220957531332
’ ' y pk [ UTR Number : IGADAZGGOG6
Sank Name @ SBI Bank
Success

tatus Descnpt Completed successfully,

’ e enderFee int:

NIC-GePNIC Version 1.09.06 Page 9
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National Informatics Centre | Payment Gateway

v. Please ensure that the Pay Online option is not shown after successful payment, as below, for
confirmation. From here, you may proceed with Encrypt and Upload to upload tender documents, and
further submission process.

HID MAMACEMINT |

) Wy Tonders » ' ) o Trema

TLET & aon NIC|INIC Contracta

~ < YO Ax v

8 3 EING AN NCRETING
Fw! Morsgrmen!

Bl Process Lt
. S B Pyocens P Van

oo

.
,

Bl Papment Detai
»

SN Fes Type o { svwmgtod 1 ow fon 1o Sa Pad Pord tem
» -
.
’
° ' Encrypth Upsoasd

NIC-GePNIC Version 1.09.06 Page 10
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| National Informatics Centre | Payment Gateway

i. other

You may select the appropriate Bank from selection page. As an example, we are proceeding with ICICI
Bank in the provided dropdown box of All Banks.

I > SESI
N B ket 3 D+ 80| s 5a0est - 64 vons Ppereomt AeC
) : A

o
e 0

o~
HE et Eanwng
Bild ’ > Sooct youl Hark Fayvst Ao~ U 6200

-

Maro Paymont

NIC-GePNIC

Version 1.09.06 Page 11
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| National Informatics Centre | Payment Gateway
I
- SN
°‘ ! -y LR R . - el s Fomert
S Bank 'O
A (e Ayt i 0
& iniernet Bank ) b A T A
1113 Puyowet Ao~ € 6200
i ol ) J Kuw
Dena Bank
sChe tark
ik i |
dornd Dank
AN ) NFPay
t .‘; 5 X0 BiI0eik
Ba L=
NIC-GePNIC Version 1.09.06 Page 12
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National Informatics Centre

Payment Gateway

After selecting ICICI Retail Banking, Click Make Payment Button to Proceed to its internet
banking page. Further steps may depend on the Bank Procedure.

—
Q wety FY IV e
Suxf- Bani_l 0 o
N inermet Baneng A A
111 loct your Bank sy Amery 6200
v
Make Payment
° SRRl #) L3 s et Loing ’
ﬂlClClBank
Payment through ICICI Rank
L S— 4
Passwondl  #000esene v ’
[ri—]
e [ o thea b v Loen ot bm adopimn) e 1t adiiend
NIC-GePNIC Version 1.09.06 Page 13
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| National Informatics Centre |

Payment Gateway

=y
" vep ot KAked iom P jw. vc PYP—
% {’ICIClBank

Make a Payment

Ancoat (WK

Romets

R e 9 v e & Condtoms

- n

NIC-GePNIC Version 1.09.06 Page 14
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National Informatics Centre

Payment Gateway

Io " vy whahoom D v § abadly G| @ rin Doy
% JILEGE (’ICICIBank
Confirm Details

Details

- ol

Pay Fram L J
Pay To Phate Dard OF nia - N Dapt /BRLL DESK Y
A an | INKG o
K
Pleate entar these detaily to Juthorze t™he transaction
(Grnd Care
"y R
———
Faotne wier B RBowng gt of yor (en Ond (10 wil be on e Dach of pour (ag) K Accinid Murnder 08660150 7990
] “
Ome i Panswory v
P e v g e w4 e Sawwn ) Ve

I
- o E

o 7 e Nabestaem N SO0 C 2. .
Ko 67 *

«” RIVILEGE ICICI Bank

ayment Suce f
2 paw ! e te . » ’ Uw Lt o -t L
Ve Tt emracce e 0 N M1
- [ - e "
PR s » et Naw =Y D Dogt (MR | DESX B
- - N e e et e we L e L L]

|_N.|S-_G.ePNIC

Version 1.09.06
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National Informatics Centre Payment Gateway

After, successful payment, system will direct you to payment confirmation page.

Mo- e T UL | Y S———— ‘Aeo

OSBI o

As in below, you will receive bank response immediately by verifying the payment status,
whether Success or not. In case, payment was debited from account and further, Payment
Failure is shown, immediately contact the eProcurement helpdesk, for resolution, before
tender closing time.

Click Next to go to Bid Preparation details, as in screenshot.

BID MAMAGEMENT
ﬁ Uner Manaarment
. O Rank Responss On Payment Dutails

'
L| Asi Vwn Manmgemreent .{) Your Online transaction has beon completnd seccmsaiully

[ INIG Cwmwisnste

Rank Hespomse On Faywent Oetarhs

230957531332
220957531232

TCADAZ GLOG

SEI Bank

Succmas

Completed successlully.

NIC-GePNIC Version 1.09.06 Page 16
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National Informatics Centre Payment Gateway

v. Please ensure that the Pay Online option is not shown after successful payment, as below, for
confirmation. From here, you may proceed with Encrypt and Upload to upload tender documents, and
further submission process.

BID MANMAGE ML NT

E!M Placiagerment

* £ My Tenders » 2018 _KRITHM 2009148 2 » Tramsscton Masssgs

.

Awch Manegement Organiaation CThain NIC|INIC Contracta
Terdte Reteiecse N - PWA 23400400

.

201045 2047 12

. PWA23401718 PRONO.SOL/ 18- 59 DVN.I0 VARIOUS LANES
> ¥ INTERLOCHING AND CONCRETING
| Dt Mamagement
| Bt Procwes Lint
8| e Tende SMe B Process A toan
e she
.
.

Bed P oymewt Dot aide
' B Me Tex Typw Adctusd Fom f ewvmptod | ow Fom Te B Pad L
. 1 - . R - N ~e = e
it toe © (T o pe 2,00 (e

_ '
. Myl .
8 SReR.Ve el Encrypth Uptosd
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{ii) Please click the check Box to proceed to the payment and click on the Confirm Button.
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National Informatics Centre

Payment Gateway

OSBI

Disclaimer Clause

S80I does not have any control aver third paty websites and accepts no responsdxity or
Habddy for may of the material contmined on those servers. You will be using such thid
padty websies o your own risk and tesponaibifty and SBI will not be responsible for sy
loss. damage. costy & charges, dusct of indirect incured by you, arising out of of in
connection with your access to the external wobsite or for any deficiency in the products
oand senices of the third party or for the faifure or disruption of the website of the third
paity

SBUiw ot ity iy way fibdw bor (e contwrits of any Riked webndes o webpages. By
iagrating with an extemal wabsda or web page. S5 shall not be deamed 1o andorss
APPLOVe, dernddy ot inroduce any thied parties or the
servcos/products they prowde on their websites. Please note SE1 is only faciMating the
onling transaction and will not be a party 10 any contractual arangements enteced into
batwion you and the provdar of the extemal website unless otherwise exjresuly
spocified or agroed to by SBI Such external wobsites are govemed by the respective palicies

| hive tead and accopted the torma and conthhons staled nbove

(Check Chack Box 1o proceed for paymand )

| Confiern. |
© Capyngnt 58
Your site visit 15-Sep 2018 [ 1146 18T)
e-procurement payment
Paymeot detaily
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National Informatics Centre

Payment Gateway

Click Confirm button as below, to transfer payment.

‘ 0SB

Your sitw vislt; 18-5ap-2018 |11 46 15T)

oprocurement payment

Payment detolls
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NIC-GePNIC
{wi) The Downloaded challan of the e-procurement RTGS/NEFT Remittance Information

c-procurement pavimnent RTGS'NEFT Remittance Information
Form
Beneficiary Detalls

Beneficiary Detalls

Beuneficiary Account Numbey

(1o be entered as it appears) PSEGACPIS923167

Asnount Rs S

Amount In Words Five Rupees only

Beneficiary Bank Suate Bank of India

Beneficiary IFSC Code SBINOO17670

Name and Address CPOCUIEIenl PavInent

Beneliciary Reference No 117725193159

drseenecoisns for exsireing Bank:

This forem t2 valtd foe remiittance throsgh non-SET branehes
Benaficrary acoowns no 5 alpha-snmenyc and case semsitive It i howld be ertered as it apgroars above
. Admonant 20 be remutted showld ot be higher or lezzor and 2hould be the same az zhovn above

Note for Bidders®

Brdder 2 hould ersvre that account no. entwred during RTGENEFT remittance of any bank counter or
Intewnet banking stte 12 the same &t (2 qppears i iz remittance fovw Biddor zhould not sruncate ov add
gy arher detail 1o the boye SOCOUNT number

No addetronal infirwation like buddor name. compary name. etc shoulid be entered m the account no
cobumn along with accomt we. fisr RTGSNEFT rewittance

Accoumt to Account rangfirs or Caah pepymeents are not alloveed and are trvvalsd mode of panmaents Nence,
hi resramscw forw 11 0 be wsed only for RTGS av NEFT pop wiene

Brddeor 3 hosld ewavwre that render docvment fows and EALD avw remimred ar one singlte ranasoctson awd not
sopnware The rewsttance 1howld be within the prvicribed trme and a3 jev the teews and comlittons spectfiod
i temscer

Plocie onarre the corvecmeis of desonls inpwirtod winle remimnance throwgh RTGANEFT PMlense olio enswrw
thar your banker bays in the dcecosnt Number (wiich £ caze sensitive) as digployest m this form SRI and
Awrchane ol

For RYTOS be relevant for
the prurgsos - @ ® [Z] Thevgfore | bidders
2howldd ma fowe date and
e v subwntszion of tevater

Bids v whisek Paymwont 12 ewvorved affer cloting dave trme for 1nbmizzion of tevsder Bad woeldd be rayocted
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GENERAL E-TENDERING GUIDELINES

E- Tendering Procedure:

E-Tendering Participation Requirements: Vendors are required to carry out the
following activities:

1. Registration: Registration shall be on CPPP’s e-Procurement Portal, at
http://etenders.gov.in/eprocure/app

2. General guidelines for bidders: General guidelines for bidders to proceed further in the
tender process are available in the CPPP’s e-procurement portal. Bidders shall go through the
guidelines before submitting their bids on-line.

3. On-line E-Tendering: For all AAI tenders hosted on CPPP’s e-procurement site, the Financial
Bid and Technical Bids shall be submitted on-line only.

CPPP under GePNIC, Help Desk Services

1. For any technical related queries please call the Helpdesk. The 24 x 7 Help
Desk Number 0120-4200462, 0120-4001002

Note- Bidders are requested to kindly mention the URL of the Portal and Tender Id in the
subject while emailing any issue along with the Contact details. For any issues/
clarifications relating to the tender(s) published kindly contact the respective Tender
Inviting Authority.

Tel: 0120-4200462, 0120-4001002.

Mobile: 91 8826246593

E-Mail: support-eproc@nic.in

2. For any Policy related matter / Clarifications Please contact Dept of
Expenditure, Ministry of Finance.
E-Mail: cppp-doe@nic.in

3. For any Issues / Clarifications relating to the publishing and submission of
AAI tender(s).

(a) In order to facilitate the Vendors / Bidders as well as internal users from AAI, Help desk
services have been launched between 08:00-20:00 hours for the CPPP under GePNIC
http://etenders.gov.in.The help desk services shall be available on all working days (Except
Sunday and Gazetted Holiday) between 08:00-20:00 hours and shall assist users on issues
related to the use of Central Public Procurement Portal (CPPP)

(b) Before submitting queries, bidders are requested to follow the instructions given in
“Guidelines to Bidders” and get their computer system configured according to the
recommended settings as specified in the portal at “System Settings for CPPP”

*The Helpdesk services shall remain closed on all Govt. Gazetted Holiday.
Help Desk Services:


http://etenders.gov.in/eprocure/app
mailto:cppp-doe@nic.in

Airports Authority of India,

For any technical assistance with regard to the functioning of the portal the bidders as well as AAI users

S.V. Airport,

Raipur

may contact according to the escalation matrix as mentioned below:
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Sl Contact Person Telephone Escalation E-mail address
No .
Numbers Matrix
Help Desk 011-24632950
Timings Between Ext-3512, Instant Support e-sapl@aai.aero
1 (08:00 to 20:00 Hrs)
Sanjeev Kumar
Manager (IT), 011-24632950, | After 4 hours | etendersupport@aai.aero
or
2 (09.30 to 18.00HTrs) Extn-3523 of issue
sanjeevkumar@aai.aero
Sh. Prabhakar
Bajpai, Jt.GM (IT), )
011-24629344 | After 12 hours of| prabhakar@aai.aero
3 (09.30 to 18.00HTrs) Issue
General Manager
(Im) . .
4 011-24657900 | After 03 days gmitchg@aai.aero
(09.30 to 18.00 Hrs)

2. The above mentioned help desk numbers are intended only for queries related to the issues on e-
tendering portal and help needed on the operation of the portal. For queries related to the tenders
published on the portal, bidders are advised to contact O/0 Airport Director, Swami Vivekananda
Airport, Raipur. Telephone: +917712418110/ Mob:8461954657.

Sd/-

CNS Incharge

AAl, S.V. Airport, Raipur
For and on behalf of Chairman, AAI



mailto:e-sap1@aai.aero
mailto:etendersupport@aai.aero

