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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5046173
Dated/fziar : 18-06-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

10-07-2024 16:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

10-07-2024 16:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Civil Aviation

Department Name/[A#9r & =re1

Airports Authority Of India (aai)

Organisation Name/@316d & =1

Airports Authority Of India

Office Name/@aie I &l =TH

Airports Authority Of India, Rajkot Airport

Item Category/dig HeIRY

Manpower Outsourcing Services - Minimum wage - Skilled;
IT-Technical; IT maintenance engineer , Manpower
Outsourcing Services - Minimum wage - Unskilled; IT-
Technical; Helper

Contract Period/3i e 3/afyr

1 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[dsX & gad# 3itad
afF eI3iar (3 auf @)

4 Lakh (s)

Years of Past Experience Required for
same/similar service/5¢/a# a3t & fow

&G Rera sgHa & af

7 Year (s)

Past Experience of Similar Services

required/zX X & Jar3it & User 3maasw
AT &

Yes

MSE Exemption for Years Of
Experience/3/Hd & auf & waATHS §e/ and
Turnover/e3aR & foT TATHS H T W &

Yes

Startup Exemption for Years Of
Experience/3/Hd & auf & ¥IE3W Fe/ and

Turnover/ T3 & T TWIEIT A Fe WA &

Yes
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Bid Details/f5 faaor

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ et aftha fvar

No

Type of Bid/fds & g&R

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&eif 3[edihe & | 4 pays
R aNdr TaRHIoT g IHIAT FHT
Estimated Bid Value/3igariad 95 #ea 1485038.21

Evaluation Method/f&iid Ugfd

Total value wise evaluation

EMD Detail/3uadr faavor

Required/3magehrdr No
ePBG Detail/&fidish fazor
Required/31magehdr No

Splitting/fasrsa

Bid splitting not applied/atel TSIl o9 A€ fopam I,

MIl Compliance/TH3IS3S 3iurel

MIl Compliance/TH3TS3TS 3urele Yes
MSE Purchase Preference/taings @lig adiddr
MSE Purchase Preference/Tsuds @l ai1dr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of

quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the

"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any

bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
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for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM _No.1 4 2021 PPD _dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faR® aeadr /3maas Ser

Scope of work & Job description:1718263474.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1718263481.pdf

Manpower Outsourcing Services - Minimum Wage - Skilled; IT-Technical; IT
Maintenance Engineer ( 2)

Technical Specifications/daih fafAEar
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JunQ224/bidding/biddoc/bid-6514957/1718263474.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ224/bidding/biddoc/bid-6514957/1718263481.pdf

Specificatio
n

Values

Core

Skill
Category

Skilled

Type of
Function

IT-Technical

List of
Profiles

IT maintenance engineer

Educational
Qualification

Diploma

Specializatio
n

Diploma in Computer Science or IT or equivalent or above with necessary experience in IT
Hardware Software and networking field field with basic knowledge in English

Post
Graduation

Not Required

Specializatio

Not Applicable

n for PG

Experience 0 to 3 Years
State NA

Zipcode NA

District NA
Addon(s)/us3i

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/@d/Ruiféar 3ifmr

Consignee
S.No./&. || Reporting/Officer/ Number of Additional
» R Rt Address/adr Resources to || Requirement/3iiaR®
. be hired JHTARID AT
IRAHH
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Consignee
S.No./®. || Reporting/Officer/

R/ Raféar
B

Address/adr

Number of
Resources to
be hired

Additional
Requirement/31faR®
ARG hdl

1 Satya Deo

360006,Airports Authority of
India, Civil Aerodrome Rajkot

e Minimum daily
wage (INR)
exclusive of GST :
862

e Bonus (INR per
day) : 71.8046

e EDLI (INR per day)
14,31

e EPF Admin Charge
(INR per day) :
4.31

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day): 0

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : O

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
28.015

e Provident Fund
(INR per day) :
103.44

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Unskilled; IT-Technical; Helper ( 2 )

Technical Specifications/dalid RAfRAPAr

Specification Values
Core
Skill Category Unskilled
Type of Function IT-Technical
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Specification

Values

List of Profiles

Helper

Educational Qualification

8th standard above

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA

Zipcode NA

District NA
Addon(s)/us3iia

Additional Details/31faR@® fazor

Title for Optional Allowances 1

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/@d/Ruiféar 3ifmr

Consignee
S.No./®. || Reporting/Officer/
- wifch/Reiféar
31Ty

Address/adr

Number of Additional
Resources to || Requirement/3iiaR®
be hired JHTARID AT
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S.No. /5.

Consignee
Reporting/Officer/

R/ Raféar
B

Address/adr

Number of
Resources to
be hired

Additional

Requirement/31faR®

ARG hl

Satya Deo

360006,Airports Authority of
India, Civil Aerodrome Rajkot

Minimum daily
wage (INR)
exclusive of GST :
651

Bonus (INR per
day) : 54.2283
EDLI (INR per day)
: 3.255

EPF Admin Charge
(INR per day) :
3.255

Optional
Allowances 1 (INR
per day) : O
Optional
Allowances 2 (INR
per day): 0
Optional
Allowances 3 (INR
per day) : O
Estimated Number
of Overtime Hours
per Resource per
Month : O
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
21.1575

Provident Fund
(INR per day) :
78.12

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 12

Buyer Added Bid Specific Terms and Conditions/sa g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration
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Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 100% of total value.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Revenue Collection account, Rajkot Airport, Airports Authority of India
Account No.

34001861933

IFSC Code

SBIN0060161

Bank Name

State Bank of India

Branch address

Sadar Bazar Branch, Rajkot

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Purchase Preference (State)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to
MSEs from the State of Bid Inviting Authority having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and
Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium
Enterprises and its subsequent Orders/Notifications issued by concerned Ministry / State of Bid inviting
authority. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. Traders are excluded from the purview of Public
Procurement Policy for Micro and Small Enterprises and hence resellers offering products manufactured by
some other OEM are not eligible for any purchase preference. In respect of bid for Services, the bidder
must be the Service provider of the offered Service. Relevant documentary evidence in this regard shall
be uploaded along with the bid in respect of the offered product or service and Buyer will decide eligibility
for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is not
an MSE and MSE Seller (s) has / have quoted price within L-1+ 15 % of margin of purchase preference
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/price band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and
contract will be awarded for 100 percentage of total quantity. The buyers are advised to refer the OM No.
F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of

buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior

written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. n GeM bid document, EMD option is selected as "No" However Bidder has to require to deposit E
MD amo

unt as mentioned in ATC document. Bidder can submit EMD only through RTGS / NEFT as mention
ed in upl

oaded ATC document. Also proof of same shall be require to be provided during submission of bid
docume

nts.

2. In GeM bid document, e-PBG option is selected as "No" however The bidder, whose tender is ac
cepted, within 30 calendar days of the award of contract on GEM, shall submit performance guara
ntee of 10% of the Total value of the contract to AAI in the form of an irrevocable and uncondition
al bank guarantee, on a Nationalized / Scheduled Bank, as per Pro-forma given as Annexure-2 of A
TC document.

3. Bidder shall provide documents for Work experience and Annual turnover criteria as per upload
ed ATC document.

4. Address for Actual delivery of services is as follow:-
The CNS-In-Charge, Rajkot

O/o The Airport Director

Airports Authority of India,

Rajkot International Airport, Rajkot,

Near Beti river bridge, Beside NH 8A,

Gujarat, Rajkot-363520

Telephone: 0281-2992325 or 2992326

Kind attention: CNS In-charge, Rajkot Airport

E-mail: cnsicvahs@aai.aero

5.1 Successful bidder shall require to complete all formalities of BCAS |.
e. character and antecedent verification of deploved manpower ,takin
g security clearance from BCAS against this contract , deployment of A
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SCO (Aviation security Compliance Officer) on behalf of bidder / bidder
itself, completion of AVSEC (Aviation Security induction course) inducti
on course within given time limit , submission of Airport security progr
am to BCAS, to do needful for approval / verified by BCAS of submitted
Airport Security Program, to do needful for giving training of one day

AVSEC awareness training to deployed manpower and issuance of Per

manent / temporary Airport entry passes to deployed manpower . All ¢
ost expenditure towards above formalities will be borne by bidder only

5.2 At present, cost charges towards completion of ACSO induction cou
rse is Rs. 17,700/- (including GST) and issuance of single Airport entry
pass is Rs, 75/-. Cost mentioned above may changed in future and it is
bidder responsibility to aware with this clause before participating in t
his bid.

5.3 After acceptance of this contract by bidder, Nothing will be enterta
ined by this office regarding Airport Entry Passes of deployed manpow
er and it is the sole responsibility of bidder to do needful for issuance

of Airport Entry Passes to deployed manpower . In case , bidder is una
ble to do needful for issuance of Airport Entry Passes to deployed man
power then it will be considered as degradation of service by bidder a

nd shall be taken as unauthorized absent of deployed manpower again
st this contract . Accordingly penalty or punishment will be imposed a

gainst bidder for non-compliance for the same which bidder shall have
to accept unconditionally.

6. Bidder shall carefully read and comply all terms and conditions as per uploaded ATC document.
(Additional terms and conditions document)

7. Bidder shall require to submit all requested documents as per terms and conditions of uploaded
ATC document.

8. AAl reserve the right to cancel the bid of any bidder at any stage without assigning any reason t
hereof.

10. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jun/GEM_2024_B_5046173/CLM0010/ATC_37e4dff8-75a5-45a1-a5fa1718265927710_dhavalvadher@aai.aero.pdf

Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

N o v oA

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g f@3a 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tan=g @z 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TAT=T Al & WS 26 & TH H WA & WY HH W WS A ard T F X T Wig
W giady & TE9 F AT F Y qH AT WS WA ared T a7 drs o = 3@ g F s g & faw it oy o
9 a8 95 & aren et WREd F wra Goligd @Ifes #F A9 od AT ST B SEA AHquelad denr gem AR e o
I BYOT RFT ST T SEH AU o Bl W HIIT Bl dehrel AT BN AR Plefed & AT A BN Plefell PRars
P T G|

---Thank You/4=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240618
https://bidplus.gem.gov.in/bidding/bid/bidsla/42444664711849
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