Bid Number/gyel waies (Rs geam):
FA /-
). GeM 7 ——— GEM/2025/B/5816513

G Azadi .
,_,"k e Marketpiace  AMTt MSRhotsav Dated/fymis . 14-01-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/fRs d¢ ga it ad@/gax 04-02-2025 13:00:00

Bid Opening Date/Time/fas gead &I
P 9 4 / 04-02-2025 13:30:00

adig /g

Bid Offer Validity (From End Date)/Qs Ogrher 90 (Days)

dar (dg @A Hr adg @)

Ministry/State Name/Fara /I & I Ministry Of Civil Aviation
Department Name/fQ91 & =i Airports Authority Of India (aai)
Organisation Name/@3od &l A Airports Authority Of India
Office Name/dater & aa Jammu

%l $Ad/Buyer Email buycon32.aai.diu@gembuyer.in

Annual Maintenance service-AIR CONDITIONER , Operation
And Maintenance Of HVAC System (Heating, Ventilation And
Air Conditioning System) - Complete System , ANNUAL
MAINTENANCE SERVICES FOR WATER PURIFICATION AND
CONDITIONING SYSTEM (Version 2) - As per BOQ tender
condition; 1 to 7; PACKAGE-5 : Water purifier and
conditioning system maintenance involving basic servicing,
filters, membranes, All electrical..

Item Category/#ig Bl

Contract Period/3dr 3/afd 2 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/REX & =gada 3iraa 21 Lakh (s)
affes A3y (3 auf @)

Years of Past Experience Required for
same/similar service/3=¢l/Ta Qar3it & fow 7 Year (s)

I R 3 & a¥

Past Experience of Similar Services

required/zH atg & Aar3it & WS @aTw Yes

T ¥

MSE Exemption for Years of Experience and N

Turnover/ 3Hd & auf § THTHS T ©

Startup Exemption for Years of Experience N
o}

and Turnover/ 3igHd & auf ¥ FIEIHT T

1/8



Bid Details/f5 faaor

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
. 2 (Requested in ATC),Additional Doc 3 (Requested in
Document required from seller/fsar & AN | ATC),Additional Doc 4 (Requested in ATC)

AT TS *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in No

bid?/

Bid to RA enabled/fds ¥ Raw arsh aftha fvar | No

Type of Bid/f@s & ydR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<lifl HeAdT & | 3 pays

aNIa cepelidht TUEIHIOT ¥ A WA
Estimated Bid Valuelmaﬂwﬁ?r s = 13388084.12
Evaluation Method/fid Ugfa Total value wise evaluation

Financial Document Indicating Price

Breakup Required/d#cd &2l arel fadir g&ddst | ves
3T AT &

Arbitration Clause No

Mediation Clause No

EMD Detail/3uas faaror

Advisory Bank/tsardsiir State Bank of India

EMD Amount/3u#sy T 267762

ePBG Detail/&idisit faaror

Required/3TaIedr No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 r erdf & AT STASN e & T =T P FATAT Heay & fow s F wry 3o Fafia erardst uvga & &
uﬁﬁ?ﬁ%ﬁﬂiﬁﬁamﬁ%%ﬁ%ﬁﬂﬁWﬁwﬁ%m@mmmé@é‘rﬁwaﬂna%l TRt a8 Afa &
ar e W 93T &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$T#st 3R Hurea
STATAT T, STl Tg I Bl &, oAt & gay 7 gt arfev|

Beneficiary/arandf :
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Sr. Manager (E-E)
Airports Authority of India (AAl), Ministry of Civil Aviation, Satwari, Civil Airport Jammu
(Anil Kumar)

MIl Compliance/THTSITS 3igurel

MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/tatds @i adiaar

MSE Purchase Preference/Tauds @lig adigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Excel Upload Required/tqid & 3Tdls fhu S &t 3@edhdr :

Operation & Day to Day Maintenance of 3x270 TR HVAC Plant, Ductable Package/Cassette/Tower/Split ACs -
1736835594.xIsx

Additional Qualification/Data Required/31faR® Jeadr /3mavas a1
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/excel/bid-7372846/1736835594.xlsx

Site Address/ Pre Bid Meeting venue and date:Operation & Day to Day Maintenance of 3x270 TR HVAC
Plant, Ductable Package/Cassette/Tower/Split ACs & Water coolers/Dispensers, RO with purifiers System and BMS
System at Jammu Airport for the Year 2025-27.

Specific Scope:1736837172.pdf

Annual Maintenance Service-AIR CONDITIONER (1)

Technical Specifications/da=lidh fafafEar

Specification Values

Core

Amc Category Air Conditioner-IS 1391

Window AC , High Wall Split AC, Ceiling Mount Split AC (Cassette AC) ,

Type OF AIR CONDITIONER Floor Standing Split AC , HVAC purifier RO water cooler BMS

Amc Brand Various Make

Nominal Cooling Capacity in TON || Various capacity

Vintage 1 to 9 years

Technology of Air Conditioner various type

Number of Routine/ Preventive

Maintenance Service Per Year As per BOQ tender condition

Condition of Air Conditioners (AT

THE TIME OF BIDDING) Functional

Type of AMC Comprehensive

Addon(s)/us3iiT

Additional Specification Documents/3ifaR@® AR craRs

Consignees/Reporting Officer/ R /Raféar 3w

Consignee
S.No./®. || Reporting/Officer/ Additional
. qYfet/Raifsr Address/adr Quantity Requirement/3ifaR®
. - Il
. 180003,Civil Airport, Satwari
1 Anil Kumar Jammu Cantt.-180003 1 N/A

Operation And Maintenance Of HVAC System (Heating, Ventilation And Air
Conditioning System) - Complete System ( 1)

Technical Specifications/da=idh fafAfEar
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https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7372846/1736837172.pdf

Specification

Values

Core

Operation And Maintenance Service Is Required For

Complete System

Type of Annual Maintenance Service Provider required

As per BOQ specialized agency

Status/condition of equipment/machine/system (At the time of bid)

Under AMC and functional

Cost of consumable/Material

As per BOQ tender condition

Cost of spare parts

As per BOQ tender condition

Addon(s)/Ts3iia

Additional Details/31faR® faavor

Number of Dedicated managerial/supervisory staff required

=

Duty hours of dedicated mangerial/supervisory staff

Working days in a week for mangerial/supervisory staff

Number of dedicated skilled manpower required

Duty hours of dedicated skilled manpower

Working days in a week for skilled manpower

Number of dedicated semi-skilled manpower required

Duty hours of dedicated semi-skilled manpower

Working days in a week for semi-skilled manpower

Number of dedicated unskilled manpower required

Duty hours of dedicated unskilled manpower

Working days in a week for unskilled manpower

|0 ||WI[O|]|N] O] 0| L | O] 0

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/@XRc/Ruiféar ifawd
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Quantity(Ple
ase select 1

Jammu Cantt.-180003

in case
operation
and
Consignee maintenance
service is s
.No./®. || Reporting/Officer/ . Additional
S N:;' e AR/ AT Address/adr ri%l:‘flgt?r Requiﬁg?:_:'/raiﬁﬁ?ﬁ
3R system,
otherwise
mention
actual
quantity for
each line
item)
e Number of months
for which
LA : Operations &
1 Anil Kumar 180003,Civil Airport, Satwari 1 Maintenance

service is required
during contract
period : 24

ANNUAL MAINTENANCE SERVICES FOR WATER PURIFICATION AND CONDITIONING
SYSTEM (Version 2) - As Per BOQ Tender Condition; 1 To 7; PACKAGE-5 : Water
Purifier And Conditioning System Maintenance Involving Basic Servicing, Filters,

Membranes, All Electrical.. (1)

Technical Specifications/daih fafAEar

Specification

Values

Core

Annual maintenance contract (AMC) for
kind of water purification/ conditioning
System Category

As per BOQ tender condition

Vintage of water purification /
conditioning System covered under the
service ( Yearly)

lto7

Type of AMC Package

PACKAGE-5 : Water purifier and conditioning system maintenance
involving basic servicing, filters, membranes, All electrical parts
including pump and compressor

Addon(s)/us3iie

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/@RRd/Ruiféar 31
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Consignee
S.No./&. || Reporting/Officer/ Additional
. QR /R Address/adr Quantity Requirement/3ifaf®
9. JTaRIhA
. 180003,Civil Airport, Satwari
1 Anil Kumar Jammu Cantt.-180003 1 N/A

Buyer Added Bid Specific Terms and Conditions/ra gx 51 a5 Rz it fadw orf

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration
2. Forms of EMD and PBG
Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name
AIRPORT AUTHORITY OF INDIA
Account No.
31302019260
IFSC Code
SBIN0O011857
Bank Name
STATE BANK OF INIDA
Branch address
SHASTRINAGAR, JAMMU
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.
3. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.
Disclaimer/s=ha=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jan/GEM_2025_B_5816513/CLM0010/HVACTDF_ac0e8825-8862-4818-a88c1736836282470_AGM_Electrical.pdf

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o w

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/&ran=g fa3sr 3iR erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S11 T TTHAT LAl & TS 26 & HEGH A AR & YT HfH A TSN TR arel 47 & X T @l
W Uidayg & @O H AT & AT A A AqST A arel T & s o =X 38 Afder # 05 g & fow qoft oy gen
9 g% a5 & arer daH WREd & TH Gohed @IS & /9T odd AT WS T SqH Igureld BT aen AR P o
Teld =T fFT ST & SHH AU d Pl W Y Pl cdeeblel HAH B HR He &b AR 31 T Prefell priars
& JTUTT BT |

---Thank You/4=garg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250114
https://bidplus.gem.gov.in/bidding/bid/bidsla/54358858139716
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