PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

3TINAAT/AGARTALA - IXA

3TTTAT/AGATTI - AGX

3TIRT/AGRA - AGR

3iHaTTaTE /AURANGABAD - IXU

. 3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022)
3s- 1 (2022) 3R Y N N
IRTaeTH/Parameters uss- I (2021) & (;221) aszr:la (2221) aszr:la (2221) aszr:la
USs 12022/ | WSS 112021/ |daifrdrdav | WSS 12022/ | WS 112021/ T T 3T WSS 12022/ | WES 112021/ T T 3T WSS 12022/ | WES 112021/ NPT T 3
Round 12022 | Round 112021 | Difference of Round 12022 | Round 11 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 .
Rating R- 2022 Difference of Difference of Difference of
over R- I 2021 Rating R-1 2022 Rating R-1 2022 Rating R-1 2022
over R- 112021 over R-112021 over R- 112021
1 Al ; et/ . 475 473 0.02 491 4.97 -0.06 4.02 430 -0.28 458 4.60 -0.02
Ground transportation to/from airport
2 . g . / 4.65 4.49 0.16 4.91 4.98 -0.07 4.24 4.11 0.13 4.24 4.42 -0.18
Parking facilities
3 (SIS q /. - 4.67 434 0.33 491 4.95 -0.04 411 3.95 0.16 424 4.39 -0.15
Value for money of parking facilities
4 ) Em.éj/ < & euar 4.79 4.74 0.05 4.88 4.99 -0.11 4.47 4.38 0.09 4.59 4.64 -0.05
Availability of baggage carts/trolleys
5 ﬁ?ﬁs?[ q% ) a#u?ﬁaﬂ /. 474 4.64 0.10 4.89 4.99 -0.10 4.46 4.45 0.01 457 473 -0.16
Waiting time in check-in queue/line
6 ﬁ'cﬁs?r & E:&EIT/ 4.69 4.37 0.32 4.91 4.99 -0.08 4.37 4.17 0.20 4.61 4.68 -0.07
Efficiency of check-in staff
7 b a1 e, : / 472 4.48 0.24 4.92 4.99 -0.07 438 4.22 0.16 462 4.66 -0.04
Courtesy and helpfulness of check-in staff
R g / st 3mES A dieTor A weheT T/ j ) j ) ) ) ) j ) j j i
Waiting time at passport/personal ID inspection
9 deToT TeTh o T 3R Terd A ] ) i ) ) ) ) ) ) ) ) )
Courtesy and helpfulness of inspection staff
10 g 1 3R %1?"/4 4.67 4.43 0.24 4.46 4.96 -0.50 4.28 4.10 0.18 4.23 4.40 -0.17
Courtesy and helpfulness of security staff
11 R S A FEQ - ) 4.64 4.40 0.24 464 4.95 -0.31 4.19 3.92 0.27 4.26 434 -0.08
Thoroughness of security inspection
12 g ) m & Wmﬂ /. 4.65 4.34 0.31 4.71 4.96 -0.25 4.32 3.78 0.54 4.24 4.31 -0.07
Waiting time at security inspection
13 g : 3R " A A / 477 456 0.21 473 4.98 -0.25 4.46 4.27 0.19 429 434 -0.05
Feeling of being safe and secure
14 ﬁ ) « & q R ! 4.73 4.63 0.10 4.84 4.97 -0.13 452 4.48 0.04 4.68 4.79 -0.11
Ease of finding your way through airport
15 - Wgﬁ - / 471 4.64 0.07 479 - - 4.02 4.27 -0.25 458 475 -0.17
Flight information screens
16 . a . Eﬁ?@’ " 4.64 4.63 0.01 4.86 4.98 -0.12 4.27 4.20 0.07 4.55 4.70 -0.15
Walking distance inside the terminal
17 A ﬂ. Eﬁ g X / . - 4.64 - 4.85 4.99 -0.14 4.03 3.93 0.10 - - -
Ease of making connections with other flights
18 1 73 3R e . i 4.77 4.51 0.26 4.89 4.99 -0.10 4.55 4.44 0.11 4.58 4.77 -0.19
Courtesy and helpfulness of airport staff
19 |/ TR a7 468 0.03 450 456 -0.06 366 319 047 433 460 -0.27
Restaurant/Eating facilities
20 e g 3t eI3R ,m/ . 4.65 4.35 0.30 4.48 4.71 -0.23 353 3.00 0.53 4.16 4.45 -0.29
Value for money of restaurant/eating facilities
21 3?51 L q 3ﬁ/:§ar A ST - 4.69 - - - - 4.38 - - 4.23 4.41 -0.18
Availability of bank/ATM facilities/money changers
22 |iffier glaamd/ Shopping facilities - 454 - - - - - - - 4.04 4.39 -0.35
23 WEﬁW}ﬂWQ[ﬂ RES _%T":"/ - - 4.25 - - - - - - - 3.90 4.00 -0.10
Value for money of shopping facilities
24 [ Wi-Fi gradr/ - 433 - 4.30 4.69 -0.39 3.29 - - - - -
Internet access/Wi-Fi

ANNEXURE |



PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

3TINAAT/AGARTALA - IXA

3TTTAT/AGATTI - AGX

3TIRT/AGRA - AGR

3iHaTTaTE /AURANGABAD - IXU

. 3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022)
3s- 1 (2022) 3R Y N N
tRTefreTe/Parameters 3s- 1l (2021) & (22;—1) ; E;f:lig (;2;—1) ; E;f:lig (;2;—1) ; E;f:lig
USs 12022/ | WSS 112021/ |daifrdrdav | WSS 12022/ | WS 112021/ T T 3T WSS 12022/ | WES 112021/ T T 3T WSS 12022/ | WES 112021/ NPT T 3
Round 12022 | Round 112021 | Difference of Round 12022 | Round 11 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 .
Rating R- 2022 Difference of Difference of Difference of
over R- I 2021 Rating R-1 2022 Rating R-1 2022 Rating R-1 2022
over R- 112021 over R-112021 over R- 112021
25 - STt : >l - - - 451 4.90 -0.39 - - - - - -
Business/Executive lounges
26 ms.ml, . & ¢ /. 4.79 4.77 0.02 4.66 4.98 -0.32 4.62 4.69 -0.07 4.60 4.58 0.02
Availability of washrooms/toilets
27 E"“"W./ Hr T . 4.69 4.42 0.27 474 4.97 -0.23 453 4.64 -0.11 450 459 -0.09
Cleanliness of washrooms/toilets
28 e / AT &T’:I zm ! 4.71 4.60 0.11 4.79 4.98 -0.19 4.08 3.94 0.14 4.50 4.76 -0.26
Comfort of waiting/gate areas
29 - Eﬁ[ “ /. 474 4.48 0.26 4.80 4.99 -0.19 451 434 0.17 467 4.84 -0.17
Cleanliness of airport terminal
30 | TIRUIE T ardTeRvT/Ambience of the airport 4.70 4.63 0.07 4.78 4.99 -0.21 4.05 4.10 -0.05 4.64 4.80 -0.16
qrEaTe / fsh 3mSE o
Passport/ID inspection
32 st Eﬁ.mﬁ/ 4.74 4.71 0.03 4.93 4.97 -0.04 4.23 4.25 -0.02 451 4.52 -0.01
Speed of baggage delivery
33 |4 Yo AfETUT/Customs inspection - - - - - - - - - - - -
et T3 & HZ/Overall Satisfaction 4.77 4.70 0.07 441 4.89 -0.48 441 4.62 -0.21 4.44 456 -0.12
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
T 3R Faoadr Ut H gerasiieran
1 Effectiveness of safety and hygiene measures in 4.78 4.72 0.06 4.71 4.96 -0.25 4.61 4.51 0.10 4.82 4.54 0.28
place
T 3R FaoodT SUTT & aR # giad X &
o | SR weS . 474 467 0.07 482 499 -0.17 a7 472 0.05 479 446 033
Clarity of signage and instructions to inform about
safety and hygiene measures
HRETT 3R TITHAT SUTA Y A XA A wAARAT
&I g7/
4.76 4.61 4.61 4.96 E 4.63 477 E 4.79 4.48
3 Ability of staff to apply safety and hygiene 0.15 0B 018 031
measures
FRETT 3R FaodT SUTAT & ITYR W AET X &
4 |forw smeAfaam & T/Level of confidence to 4.79 4.72 0.07 4.62 4.94 -0.32 453 455 -0.02 479 4.48 0.31
travel based on safety and hygiene measures
W%ﬂmaﬂmww(l =pATAT , 5=
5 7 )/ . 4.08 3.15 0.93 464 478 -0.14 119 1.06 0.13 1.10 113 -0.03
Level of stress experienced (1=Low stress , 5 =
High stress)
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PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

SIITSI9RT/BAGDOGRA - IXB

AT (FRAIITaT)/ BARAPANI
(SHILLONG) - SHL

YIITH/BELGAUM - IXG

HTIIR/BHAVNAGAR - BHU

3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022)
R AR uBs- 1l AR uss- 1l AR uBs- 1l AR uBs- 1l
/Parameters . . (2021) % drar . . (2021) % drar . . (2021) & drar . . (2021) % drar
35 12022/ 35 112021/ YRaT T 3eT 35 12022/ 35 112021/ YRaT T 3feT 35 12022/ 35 112021/ YRaT T 3feT 35 12022/ 33 112021/ YR T 3T
Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 .
Difference of Difference of Difference of Difference of
Rating R-1 2022 Rating R-1 2022 Rating R-1 2022 Rating R-1 2022
over R- 112021 over R- 112021 over R-112021 over R- 112021
1 T A ] et/ . 4.64 458 0.06 3.74 455 -0.81 4.46 4.43 0.03 4.85 - -
Ground transportation to/from airport
2 ) q - ./ 452 4.61 -0.09 4.49 4.37 0.12 4.46 4.38 0.08 4.77 - -
Parking facilities
3 (SRS gﬁf‘iﬂ/. - 4.47 4.60 -0.13 4.48 4.13 0.35 4.45 438 0.07 4.70 - -
Value for money of parking facilities
4 ; ZFI?I < H s/ 4.44 4.46 -0.02 452 4.75 -0.23 4.60 4.47 0.13 4.69 4.76 -0.07
Availability of baggage carts/trolleys
5 | uRaTt 3 wehe Fawal 456 454 0.02 443 456 -0.13 4569 466 0.03 476 483 -0.07
Waiting time in check-in queue/line
6 %3?' Zﬂaaﬁ.m 4.46 4.55 -0.09 4.31 4.44 -0.13 4.68 4.63 0.05 4.70 4.80 -0.10
Efficiency of check-in staff
7 b 1 RE, . / 4.45 454 -0.09 443 4.41 0.02 470 458 0.12 469 478 -0.09
Courtesy and helpfulness of check-in staff
8 T / st 3mSET TAveTor # wcheT T/ ) ) j ) j j ) i ) j j j
Waiting time at passport/personal ID inspection
9 TERI&TOT TTTh &l A 3R TEIIE A1/ } } } } . . ) } ) . . .
Courtesy and helpfulness of inspection staff
10 TN 1 273 3R W ?3'?"/. 4.28 4.52 -0.24 4.34 4.46 -0.12 4.39 4.27 0.12 452 4.51 0.01
Courtesy and helpfulness of security staff
11 G el Y FEeren/ - - 4.20 4.49 -0.29 437 4.41 -0.04 4.46 4.16 0.30 450 4.47 0.03
Thoroughness of security inspection
12 E{&n m & Wﬁaﬂ ! . 4.20 4.42 -0.22 4.48 4.48 0.00 4.46 4.17 0.29 4.60 4.55 0.05
Waiting time at security inspection
13 g : R - S / 4.26 450 -0.24 478 433 0.45 4.45 4.19 0.26 461 453 0.08
Feeling of being safe and secure
14 ﬁ . & q . / 4.59 4.67 -0.08 4.20 4.56 -0.36 4.76 4.67 0.09 4.84 4.83 0.01
Ease of finding your way through airport
15 NN - / 4.45 4.60 -0.15 4.23 471 -0.48 463 4.64 -0.01 476 4.81 -0.05
Flight information screens
16 ) # . Zﬁ?’:&/ . 4.47 4.66 -0.19 4.42 4.51 -0.09 4.63 4.50 0.13 4.68 4.70 -0.02
Walking distance inside the terminal
17 i @. Eﬁ[ g ) / ’ 4.48 4.69 -0.21 - - - - 4.47 - 4.69 476 -0.07
Ease of making connections with other flights
18 1 273 3R e X N 451 4.60 -0.09 4.56 4.32 0.24 4.56 4.55 0.01 4.69 4.82 -0.13
Courtesy and helpfulness of airport staff
19 [wa g ) / - 435 431 0.04 435 4.30 0.05 450 438 0.12 450 4.05 0.45
Restaurant/Eating facilities
20 raa g 3t SR .?3'?"/ . 4.14 4.17 -0.03 374 4.17 -0.43 4.36 4.31 0.05 4.33 3.96 0.37
Value for money of restaurant/eating facilities
e / wdrear gt / 3ggr ufade $ suewan
455 4.65 E - - - 4.26 4.21 - - -
2 Availability of bank/ATM facilities/money changers o 0.05
22 |iiftier gfadamd/ Shopping facilities 4.37 4.45 -0.08 - - - 424 - - - - -
23 T G T FeATTRe _@r?n/ o .40 447 T . : . 433 . : . : :
Value for money of shopping facilities
24 ; /Wi._Fi. g ! 4.36 4.62 -0.26 - - - 4.43 4.11 0.32 4.92 4.36 0.56
Internet access/Wi-Fi
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PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

AT (FRAIITaT)/ BARAPANI
EIWI?WRT BAGDOGRA - IXB YIITH/BELGAUM - IXG HATITI/BHAVNAGAR - BHU
/ (SHILLONG) - SHL / /
3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022)
e AR uBs- 1l AR uss- 1l AR uBs- 1l AR uBs- 1l
/Parameters . . (2021) % drar . . (2021) % drar . . (2021) & drar . . (2021) % drar
38 | 2022/ 35 112021/ YRaT T 3eT 38 | 2022/ 35 112021/ YRaT T 3feT 35 | 2022/ 35 112021/ YRaT T 3feT 3% | 2022/ 33 112021/ YR T 3T
Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 .
Difference of Difference of Difference of Difference of
Rating R-1 2022 Rating R-1 2022 Rating R-1 2022 Rating R-1 2022
over R- 112021 over R- 112021 over R-112021 over R- 112021
25 et /gTaagfed da5e/ B R R R R R R R R R R B
Business/Executive lounges
26 E"?rf“_'”’. . # ¢ /, 4.66 4.63 0.03 4.45 4.68 -0.23 4.29 4.36 -0.07 4.91 4.68 0.23
Availability of washrooms/toilets
27 E"QW‘.’ A T : 4.65 4.61 0.04 438 470 -0.32 4.42 4.27 0.15 4.83 472 0.11
Cleanliness of washrooms/toilets
28 e /e m ZH / 4.54 4.57 -0.03 4.14 4.70 -0.56 4.56 4.53 0.03 4.84 4.74 0.10
Comfort of waiting/gate areas
29 - Eﬁ = /. 4.65 4.61 0.04 4.69 471 -0.02 4.68 4.66 0.02 4.85 4.85 0.00
Cleanliness of airport terminal
30 | TIRWIE @7 ardre’oT/Ambience of the airport 4.55 454 0.01 4.28 4.71 -0.43 4.70 4.70 0.00 4.82 4.78 0.04
qrrae / fAsft 3mST o/
Passport/ID inspection
32 st Zﬁ',m/ 4.34 4.62 -0.28 4.15 4.91 -0.76 4.32 4.43 -0.11 4.34 4.42 -0.08
Speed of baggage delivery
33 | Yoo ANETUT/Customs inspection - - - - - - - - - - - -
et T3 AT Hgf¥/Overall Satisfaction 4.72 466 0.06 455 454 0.01 464 4.40 0.24 4.67 457 0.10
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
F&T 3R Taeoar Ut & gerasfiierdn
1 |Effectiveness of safety and hygiene measures in 4.57 4.65 -0.08 4.74 4.56 0.18 5.00 4.65 0.35 4.55 4.69 -0.14
place
TETT AR TaeodT STkl & aR A Fiad o &
) | R A f . 457 459 -0.02 465 444 021 5.00 471 0.29 456 464 -0.08
Clarity of signage and instructions to inform about
safety and hygiene measures
TRETT A TITST SUT Y A A A BT
6T &7/
4.64 4.63 4.68 4.43 5.00 4.74 4.68 4.67
3 Ability of staff to apply safety and hygiene 0.01 025 026 0.01
measures
ER&T 3R TTeodr ST & YR W I X &
4 | ncAfaATs & TaR/Level of confidence to 4.70 462 0.08 4.58 457 0.01 5.00 4.74 0.26 4.73 472 0.01
travel based on safety and hygiene measures
WWWWWW(I =hA T, 5=
5 | ! - 1.50 121 0.29 1.40 4.60 -3.20 1.00 1.02 -0.02 4.61 1.04 3.57
Level of stress experienced (1=Low stress , 5 =
High stress)
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PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

#Tel/ BHOPAL- BHO 81T/ BHU) - BH) 8{cX / BHUNTAR - KUU ST / BIKANER - BKB
3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022)
R AR uBs- 1l AR uss- 1l AR uBs- 1l AR uBs- 1l
/Parameters . . (2021) % drar . . (2021) % drar . . (2021) & drar . . (2021) % drar
35 12022/ 35 112021/ YRaT T 3eT 35 12022/ 35 112021/ YRaT T 3feT 35 12022/ 35 112021/ YRaT T 3feT 35 12022/ 33 112021/ YR T 3T
Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 .
Difference of Difference of Difference of Difference of
Rating R-1 2022 Rating R-1 2022 Rating R-1 2022 Rating R-1 2022
over R- 112021 over R- 112021 over R-112021 over R- 112021
1 T A ] et/ : 4.87 479 0.08 4.87 4.44 0.43 4.95 4.99 -0.04 4.60 453 0.07
Ground transportation to/from airport
2 ) q - ./ 4.86 4.77 0.09 4.72 4.35 0.37 4.96 4.95 0.01 4.56 4.72 -0.16
Parking facilities
3 (SRS 'gﬁf‘iﬂl_ - 472 471 0.01 461 421 0.40 4.94 4.94 0.00 438 4.66 -0.28
Value for money of parking facilities
4 ; ZFI?I < H s/ 4.87 4.85 0.02 4.60 4.49 0.11 4.92 4.95 -0.03 4.67 4.67 0.00
Availability of baggage carts/trolleys
5 | uRaTt 3 wehe Fawal 495 488 0.07 4569 461 0.08 499 499 0.00 4569 481 -0.12
Waiting time in check-in queue/line
6 %3?' Zﬂaaﬁ.m 4.94 4.82 0.12 4.64 4.59 0.05 4.93 4.93 0.00 4.73 4.65 0.08
Efficiency of check-in staff
7 b 1 RE, . / 4.90 4.82 0.08 457 4.47 0.10 497 4.89 0.08 468 458 0.10
Courtesy and helpfulness of check-in staff
8 T / st 3mSET TAveTor # wcheT T/ ) ) ) ) ) j ) i i j j j
Waiting time at passport/personal ID inspection
9 TERI&TOT TTTh &l A 3R TEIIE A1/ } } } } ) . } } } ) . .
Courtesy and helpfulness of inspection staff
10 TN 1 273 3R W ?3'?"/. 4.80 4.54 0.26 451 4.04 0.47 4.63 4.90 -0.27 4.36 4.37 -0.01
Courtesy and helpfulness of security staff
11 G el Y FEeren/ - - 4.89 4.61 0.28 4.48 3.85 0.63 463 4.85 -0.22 433 435 -0.02
Thoroughness of security inspection
12 E{&n m & Wﬁaﬂ ! . 4.90 4.68 0.22 4.45 4.11 0.34 4.61 4.80 -0.19 4.35 4.37 -0.02
Waiting time at security inspection
13 g : R - S / 4.92 472 0.20 434 438 -0.04 455 4.83 -0.28 4.30 456 -0.26
Feeling of being safe and secure
14 ﬁ . L q . / 4.97 4.93 0.04 4.75 4.41 0.34 5.00 4.93 0.07 4.63 4.76 -0.13
Ease of finding your way through airport
15 NN - / 4.93 4.86 0.07 4.42 4.23 0.19 497 4.87 0.10 464 4.64 0.00
Flight information screens
16 ) # . Zﬁ?’:&/ . 4.94 4.89 0.05 4.54 4.29 0.25 4.94 4.88 0.06 452 4.59 -0.07
Walking distance inside the terminal
17 i @. Eﬁ[ g ) / ’ 4.95 4.85 0.10 465 4.22 0.43 497 - - 472 4.48 0.24
Ease of making connections with other flights
18 1 273 3R e X N 4.93 4.84 0.09 4.65 4.59 0.06 4.99 4.88 0.11 4.59 4.58 0.01
Courtesy and helpfulness of airport staff
19 [wa g ) / - 4.87 4.68 0.19 - - - 4.98 4.94 0.04 450 4.11 0.39
Restaurant/Eating facilities
20 T / W Gt & aed 7‘.[%5.@?"/ - 4.66 455 0.11 R R R 4.96 487 0.09 451 3.92 0.59
Value for money of restaurant/eating facilities
21 fleF/ " g 341/3331 # ettt/ 4.91 4.92 -0.01 - - - - - - - - -
Availability of bank/ATM facilities/money changers
22 |iiftier gfadamd/ Shopping facilities 4.85 - - - - - 5.00 4.94 0.06 - - -
23 | GRS B AR A 473 - - - - - 492 493 -0.01 - - -
Value for money of shopping facilities
g |FCTC YERE /Wi-Fi gl 488 480 0.08 204 451 0.43 _ . _ _ - -
Internet access/Wi-Fi
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PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

#Tel/ BHOPAL- BHO 81T/ BHU) - BH) 8{cX / BHUNTAR - KUU ST / BIKANER - BKB
3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022)
AR wss- 01 AR wss- 0l AR wss- 01 AR wss- 0l
R /Parameters . . (2021) & . . (2021) % . . (2021) S dr=r . . (2021) =
35 12022/ 35 112021/ YRaT T 3eT 35 12022/ 35 112021/ YRaT T 3feT 35 12022/ 35 112021/ YRaT T 3feT 35 12022/ 33 112021/ YR T 3T
Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 .
Difference of Difference of Difference of Difference of
Rating R-1 2022 Rating R-1 2022 Rating R-1 2022 Rating R-1 2022
over R- 112021 over R- 112021 over R-112021 over R- 112021
95 |SEIRISTSIER A TS/ ] ] ] ] 418 ] ] ] ] ) ] j
Business/Executive lounges
26 E"?rf“_'”’. . # ¢ /, 4.91 4.82 0.09 4.81 4.50 0.31 4.97 4.90 0.07 4.39 4.80 -0.41
Availability of washrooms/toilets
27 EITQR-\‘H_/ A T : 4.93 4.87 0.06 457 4.48 0.09 4.96 4.96 0.00 4.43 4.67 -0.24
Cleanliness of washrooms/toilets
28 veha / Aie m ZH 3re 4.95 4.85 0.10 4.63 4.35 0.28 4.99 4.97 0.02 4.58 4.59 -0.01
Comfort of waiting/gate areas
29 - Eﬁ = /. 4.96 4.93 0.03 4.62 4.44 0.18 5.00 4.97 0.03 4.61 478 -0.17
Cleanliness of airport terminal
30 | TIRGIE T aTdTeROT/Ambience of the airport 4.85 4.82 0.03 4.67 4.50 0.17 4.98 4.93 0.05 4.54 4.51 0.03
arraYe / s 3me A=
Passport/ID inspection
32 st Zﬁ',m/ 4.71 4.65 0.06 4.23 4.23 0.00 4.97 4.93 0.04 4.46 4.64 -0.18
Speed of baggage delivery
33 | Yoo ANETUT/Customs inspection - - - - - - - - - - - -
et T3 AT Hgf¥/Overall Satisfaction 4.96 473 0.23 454 4.26 0.28 4.90 491 -0.01 4.25 4.45 -0.20
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
F&T 3R Taeoar Ut & gerasfiierdn
1 |Effectiveness of safety and hygiene measures in 4.83 4.46 0.37 4.46 4.39 0.07 4.96 4.97 -0.01 4.64 4.33 0.31
place
TETT AR TaeodT STkl & aR A Fiad o &
, [RusmEmESd A 465 458 0.07 445 240 0.06 417 490 -0.73 467 428 0.39
Clarity of signage and instructions to inform about
safety and hygiene measures
TRETT A TITST SUT Y A A A BT
6T &7/
4.80 4.64 454 4.63 E 4.91 4.87 4.66 4.35
3 Ability of staff to apply safety and hygiene 016 o 0.04 031
measures
ER&T 3R TTeodr ST & YR W I X &
4 | ncAfaATs & TaR/Level of confidence to 4.76 4.67 0.09 4.60 464 -0.04 4.96 4.79 0.17 4.63 441 0.22
travel based on safety and hygiene measures
Wmmmﬁw(l =hA T, 5=
5 | ! - 1.42 1.46 -0.04 4.47 4.44 0.03 1.83 1.48 0.35 1.18 454 -3.36
Level of stress experienced (1=Low stress , 5 =
High stress)
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PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

TPIUTY / COIMBATORE - CIB

HSTUT / CUDDAPAH - CDP

TG / DEHRADUN -DED

3391 / DIBRUGARH - DIB

3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022)
AR uBs- 1l AR uss- 1l AR uBs- 1l AR uBs- 1l
RTeNed/Parameters . . (2021) % o/ R R (2021) % drar . . (2021) S dr=r . . (2021) &
35 12022/ 35 112021/ YRaT T 3eT 35 12022/ 35 112021/ YRaT T 3feT 35 12022/ 35 112021/ YRaT T 3feT 35 12022/ 33 112021/ YR T 3T
Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 .
Difference of Difference of Difference of Difference of
Rating R-1 2022 Rating R-1 2022 Rating R-1 2022 Rating R-1 2022
over R- 112021 over R- 112021 over R-112021 over R- 112021
1 T A ] et/ . 4.90 4.97 -0.07 465 - - 4.60 4.80 -0.20 450 4.46 0.04
Ground transportation to/from airport
2 ) q - ./ 4.89 4.92 -0.03 4.61 - - 4.61 5.00 -0.39 4.42 4.28 0.14
Parking facilities
3 (SRS gﬁfm/_ - 4.84 4.90 -0.06 451 - - 4.60 450 0.10 435 3.89 0.46
Value for money of parking facilities
4 ; ZFI?I < # s/ 4.86 4.94 -0.08 451 - - 4.63 4.62 0.01 4.54 4.43 0.11
Availability of baggage carts/trolleys
5 ﬂiﬁs?ltlﬁ? . # maﬂ /. 4.85 4.98 -0.13 4.46 - - 4.64 474 -0.10 4.46 431 0.15
Waiting time in check-in queue/line
6 %3?' Zﬂaaﬁ.m 4.85 4.92 -0.07 4.42 - - 4.64 4.85 -0.21 4.40 4.37 0.03
Efficiency of check-in staff
7 b 1 RE, . / 4.89 4.92 -0.03 437 - - 4.63 4.89 -0.26 4.46 431 0.15
Courtesy and helpfulness of check-in staff
qraare / st 3msEr faderor o uchen @/
8 L ) . 4.87 5.00 -0.13 - - - - - - - - -
Waiting time at passport/personal ID inspection
9 ﬁﬁmmmaﬂ}ﬁtmﬁw 400 493 001 : : : : _ _ _ . .
Courtesy and helpfulness of inspection staff
10 TN 1 273 3R W ?3'?"/. 4.77 4.64 0.13 4.07 - - 4.27 4.80 -0.53 4.46 4.20 0.26
Courtesy and helpfulness of security staff
11 G el Y FEeren/ - - 4.81 4.67 0.14 423 - - 4.36 4.70 -0.34 423 4.03 0.20
Thoroughness of security inspection
12 E{&n m & Wﬁaﬂ ! . 4.77 4.67 0.10 4.15 - - 4.24 457 -0.33 4.24 4.17 0.07
Waiting time at security inspection
13 g : R - S / 4.81 4.65 0.16 421 - - 432 477 -0.45 4.60 4.44 0.16
Feeling of being safe and secure
14 ﬁ . & q . / 4.92 4.98 -0.06 4.40 - - 4.72 4.90 -0.18 4.50 4.37 0.13
Ease of finding your way through airport
15 NN - / 4.90 4.97 -0.07 - - - 4.68 479 -0.11 4.39 4.42 -0.03
Flight information screens
16 ) # . Zﬁ?’:&/ . 4.89 4.97 -0.08 4.20 - - 4.61 452 0.09 451 4.43 0.08
Walking distance inside the terminal
17 |3 3STE @ O g B g 484 4.96 0.12 200 B B 491 486 0.05 - - -
Ease of making connections with other flights
18 1 273 3R e X N 4.92 4.97 -0.05 4.36 - - 4.64 4.63 0.01 4.46 4.30 0.16
Courtesy and helpfulness of airport staff
19 [wa g ) / - 4.86 4.97 -0.11 - - - 4.67 4.22 0.45 4.43 4.03 0.40
Restaurant/Eating facilities
20 T / W Gt & aed 7‘.[%5.@?"/ - 486 2.96 0.10 R R R 4.70 4.02 0.68 218 3.64 0.54
Value for money of restaurant/eating facilities
e / wdrear gt / 3ggr ufade $ suewan
4.87 4.96 E 4.59 - - 4.65 4.18 - - -
2 Availability of bank/ATM facilities/money changers o 047
22 |iiftier gfadamd/ Shopping facilities 4.82 4.88 -0.06 - - - 457 410 0.47 4.45 411 0.34
23 | TS Y Sewge A 480 493 -0.13 - - ; 457 397 0.60 419 365 0.54
Value for money of shopping facilities
2 ESc RG] /Wil-FilgﬁQlT/ 483 494 041 R R R 457 R R R R R
Internet access/Wi-Fi

ANNEXURE |



PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

TPIUTY / COIMBATORE - CIB

HSTUT / CUDDAPAH - CDP

TG / DEHRADUN -DED

3391 / DIBRUGARH - DIB

3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022)
AR wss- 01 AR wss- 0l AR wss- 01 AR wss- 0l
R /Parameters . . (2021) & . . (2021) % . . (2021) S dr=r . . (2021) =
35 12022/ 35 112021/ YRaT T 3eT 35 12022/ 35 112021/ YRaT T 3feT 35 12022/ 35 112021/ YRaT T 3feT 35 12022/ 33 112021/ YR T 3T
Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 .
Difference of Difference of Difference of Difference of
Rating R-1 2022 Rating R-1 2022 Rating R-1 2022 Rating R-1 2022
over R- 112021 over R- 112021 over R-112021 over R- 112021
25 ﬁl\—ﬂﬁ? ST L a3/ 4.85 4.95 -0.10 - - - 4.90 456 0.34 - - -
Business/Executive lounges
26 E"?rf“_'”’. . # ¢ /, 4.88 4.95 -0.07 453 - - 4.89 4.92 -0.03 453 4.53 0.00
Availability of washrooms/toilets
27 Z"W‘“.’ A T : 4.86 4.98 -0.12 4.29 - - 4.90 4.92 -0.02 4.44 455 -0.11
Cleanliness of washrooms/toilets
28 e /e m ZH / 4.85 4.98 -0.13 4.38 - - 4.63 4.59 0.04 4.38 4.37 0.01
Comfort of waiting/gate areas
29 - Eﬁ = /. 4.91 4.99 -0.08 4.46 - - 4.97 4.97 0.00 459 4.63 -0.04
Cleanliness of airport terminal
30 | TIRGIE T aTdTeROT/Ambience of the airport 4.89 4.97 -0.08 4.33 - - 4.88 4.89 -0.01 4.32 4.22 0.10
31 |TEE/ TG S ferony 484 493 -0.09 - - - - - - - - -
Passport/ID inspection
32 st Zﬁ',m/ 4.91 4.98 -0.07 4.12 - - 4.68 4.45 0.23 4.42 4.40 0.02
Speed of baggage delivery
33 |da e fAdeToT/Customs inspection 474 4.96 -0.22 - - - - - - - - -
et T3 AT Hgf¥/Overall Satisfaction 4.77 4.96 -0.19 4.28 - - 292 4.66 0.26 453 4.49 0.04
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
F&T 3R Taeoar Ut & gerasfiierdn
1 |Effectiveness of safety and hygiene measures in 4.62 4.97 -0.35 4.85 - - 5.00 4.88 0.12 4.65 4.63 0.02
place
TETT AR TaeodT STkl & aR A Fiad o &
2 ﬁéar}ﬂra@aﬁm/ - . 454 413 0.41 4.82 - - 436 4.89 -0.53 458 456 0.02
Clarity of signage and instructions to inform about
safety and hygiene measures
TRETT A TITST SUT Y A A A BT
6T &7/
451 4.93 E 4.82 - - 4.97 4.82 455 4.42
3 Ability of staff to apply safety and hygiene Q2 015 013
measures
ER&T 3R TTeodr ST & YR W I X &
4 | ncAfaATs & TaR/Level of confidence to 4.60 4.96 -0.36 4.73 - - 5.00 4.85 0.15 458 441 0.17
travel based on safety and hygiene measures
WWWWWW(I =hA T, 5=
5 rer e / - 1.96 174 0.22 1.91 - - 1.69 1.04 0.65 2.99 2.89 0.10
Level of stress experienced (1=Low stress , 5 =
High stress)

ANNEXURE |



PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

AT / DIMAPUR - DMU 81> / DIV - DIV TAT/GAYA - GAY TG / GORAKHPUR - GOP
3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022)
AR uBs- 1l AR uss- 1l AR uBs- 1l AR uss- 1l
RTeNed/Parameters . . (2021) % o/ R . (2021) % drar . . (2021) S dr=r . . (2021) &
35 12022/ 35 112021/ YRéaT T 3feT 35 12022/ 35 112021/ YRaT T 3FeT 35 12022/ 35 112021/ YRaT T 3eT 35 12022/ 3% 112021/ YR T 3T
Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 [Round 11 2021 . Round 12022 | Round Il 2021 .
Difference of Difference of Difference of Difference of
Rating R-1 2022 Rating R-1 2022 Rating R-1 2022 Rating R-12022
over R- 112021 over R- 112021 over R- 112021 over R- 112021
1 T A ] et/ : 4.39 456 -0.17 - - - 4.92 4.86 0.06 351 3.83 -0.32
Ground transportation to/from airport
2 ) q - ./ 4.36 4.25 0.11 4.88 - - 4.95 4.89 0.06 - - -
Parking facilities
3 TR gras - 430 403 0.27 493 - - 494 478 0.16 - - -
Value for money of parking facilities
4 ; ZFI?I < H s/ 4.44 4.27 0.17 4.72 4.74 -0.02 4.93 4.80 0.13 4.00 3.98 0.02
Availability of baggage carts/trolleys
I A 443 431 0.12 a7 482 -0.05 495 482 013 380 389 -0.09
Waiting time in check-in queue/line
6 %3?' Zﬂaaﬁ.m 4.33 4.16 0.17 4.75 4.77 -0.02 4.95 4.81 0.14 3.90 3.84 0.06
Efficiency of check-in staff
7 b 1 RE, . / 438 4.14 0.24 4.82 4.81 0.01 4.94 4.70 0.24 4.05 3.96 0.09
Courtesy and helpfulness of check-in staff
8 T / st 3mSET TAveTor # wcheT T/ ] ] ] ] ] j ] 500 ] ] ] ]
Waiting time at passport/personal ID inspection ’
Y8107 TS o1 7 3R Hergs
9 K . - - - - - - - 5.00 - - - -
Courtesy and helpfulness of inspection staff
10 TR 1 273 3R W ?3'?"/. 4.29 3.98 0.31 451 4.24 0.27 4.86 4.35 0.51 3.84 3.81 0.03
Courtesy and helpfulness of security staff
11 U s Y FEeren/ - - 4.17 3.92 0.25 441 4.07 0.34 4.86 433 0.53 3.66 3.74 -0.08
Thoroughness of security inspection
12 E{&n m & Wﬁaﬂ ! . 4.15 3.89 0.26 4.42 3.97 0.45 4.87 4.39 0.48 359 3.66 -0.07
Waiting time at security inspection
13 g : R - S / 4.48 454 -0.06 483 4.06 0.77 4.89 4.48 0.41 3.78 3.77 0.01
Feeling of being safe and secure
14 ﬁ . @A A q . / 4.45 4.51 -0.06 4.82 4.77 0.05 4.96 4.81 0.15 3.90 3.95 -0.05
Ease of finding your way through airport
15 NN - / 434 4.08 0.26 4.82 4.65 0.17 497 4.83 0.14 3.75 3.77 -0.02
Flight information screens
16 ) # . Zﬁ?’:&/ . 4.46 4.41 0.05 4.90 4.68 0.22 4.97 4.78 0.19 3.66 3.98 -0.32
Walking distance inside the terminal
17 i @. Eﬁ[ g ) / . - - - - 473 - 4.98 472 0.26 4.45 4.16 0.29
Ease of making connections with other flights
18 1 273 3R e X N 4.39 4.22 0.17 4.84 4.85 -0.01 4.97 4.75 0.22 3.65 3.90 -0.25
Courtesy and helpfulness of airport staff
1o |/ EERE 432 442 -0.10 ; ; ; 497 460 0.28 473 358 115
Restaurant/Eating facilities
20 raa g 3t SR .?3'?"/ . 4.15 3.97 0.18 - - - 4.97 4.70 0.27 4.71 3.23 1.48
Value for money of restaurant/eating facilities
e / wdruar gt / 3ggr ufade $ s
452 4.56 E - - - 473 4.82 E 3.33 3.65 E
2 Availability of bank/ATM facilities/money changers oes o o2
22 |iiftier gfadmd/ Shopping facilities 4.27 426 0.01 - - - - - - -
23 | GRS @ AR A 411 3.82 0.29 - - - - - - -
Value for money of shopping facilities
g |FCTC YERE /Wi-Fi gl 397 334 0.63 B B - 481 477 0.04 - - -
Internet access/Wi-Fi

ANNEXURE |



PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

AT / DIMAPUR - DMU 81> / DIV - DIV TAT/GAYA - GAY TG / GORAKHPUR - GOP
3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022)
AR wss- 01 AR wss- 0l AR wss- 01 AR wss- 0
R /Parameters . . (2021) & . . (2021) % . . (2021) S dr=r . . (2021) =
35 12022/ 35 112021/ YRéaT T 3feT 35 12022/ 35 112021/ YRaT T 3FeT 35 12022/ 35 112021/ YRaT T 3eT 35 12022/ 3% 112021/ YR T 3T
Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 [Round 11 2021 . Round 12022 | Round Il 2021 .
Difference of Difference of Difference of Difference of
Rating R-1 2022 Rating R-1 2022 Rating R-1 2022 Rating R-12022
over R- 112021 over R- 112021 over R- 112021 over R- 112021
25 |[SERTIRE AT - . - - - - 201 479 012 - - -
Business/Executive lounges
26 E"?rf“_'”’. . # ¢ /, 452 4.52 0.00 4.76 4.50 0.26 4.93 4.78 0.15 3.95 4.19 -0.24
Availability of washrooms/toilets
27 EITQR-\‘H_/ A T : 4.40 433 0.07 4.90 4.66 0.24 4.97 471 0.26 4.23 437 -0.14
Cleanliness of washrooms/toilets
28 veha / A m ZH 3re 4.30 4.16 0.14 4.94 4.76 0.18 4.97 4.71 0.26 3.83 4.12 -0.29
Comfort of waiting/gate areas
29 - Eﬁ = /. 4.43 453 -0.10 4.97 4.88 0.09 4.97 481 0.16 4.47 4.48 -0.01
Cleanliness of airport terminal
30 | TIRGIE T aTdTeROT/Ambience of the airport 4.34 4.22 0.12 4.98 4.94 0.04 4.97 4.73 0.24 4.16 3.93 0.23
qrrae / fAsf 3mST o/
31 - . - - - - - - - 450 - - - -
Passport/ID inspection
32 it Zﬁ',m/ 4.35 4.34 0.01 4.71 4.11 0.60 4.90 4.83 0.07 3.68 4.17 -0.49
Speed of baggage delivery
33 |da e fAdeToT/Customs inspection - - - - - - - 450 - - - -
et T3 T Hgf¥/Overall Satisfaction 441 4.36 0.05 473 4.49 0.24 4.90 4.40 0.50 454 4.67 -0.13
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
F&T 3R Taeoar Ut B gerasiierdn
1 |Effectiveness of safety and hygiene measures in 4.57 4.65 -0.08 4.79 4.73 0.06 5.00 4.95 0.05 4.64 4.74 -0.10
place
TETT AR TaeodT STl & aR A Fiad o &
, [RusmEmES dEEa 245 453 -0.08 478 163 015 297 294 0.03 468 483 -0.15
Clarity of signage and instructions to inform about
safety and hygiene measures
ERETT A TITSdT SUTT Y A A A HaAaTRAT
6T &7/
4.44 4.60 - 4.80 4.75 4.95 491 473 4.80 E
3 Ability of staff to apply safety and hygiene o 0.05 0.04 0w
measures
ER&TT 3R TTeodr ST & YR W AT X &
4 | 3ncAfaATE & TaR/Level of confidence to 4.43 452 -0.09 4.83 479 0.04 4.96 4.95 0.01 4.77 481 -0.04
travel based on safety and hygiene measures
Wﬁ?ﬂmaﬂﬂﬁw(l =hA T, 5=
5 rer e / - 331 161 1.70 1.07 1.22 -0.15 1.01 475 -3.74 2.94 2.93 0.01
Level of stress experienced (1=Low stress , 5 =
High stress)
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PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

T[IITA (SIITST) / GAGGAL (KANGRA) - ;
( )/DHM ( ) Rl'm / GWALIOR - GWL W / HUBLI - HBX SWIe / IMPHAL - IMF
3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022)
R AR uBs- 1l AR uss- 1l AR uBs- 1l AR uBs- 1l
/Parameters . . (2021) % drar . . (2021) % drar . . (2021) & drar . . (2021) % drar
35 12022/ 35 112021/ YRaT T 3eT 35 12022/ 35 112021/ YRaT T 3feT 35 12022/ 35 112021/ YRaT T 3feT 35 12022/ 33 112021/ YR T 3T
Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 .
Difference of Difference of Difference of Difference of
Rating R-1 2022 Rating R-1 2022 Rating R-1 2022 Rating R-1 2022
over R- 112021 over R- 112021 over R-112021 over R- 112021
1 T A ] et/ : - 4.94 - 421 458 -0.37 454 4.63 -0.09 4.42 4.40 0.02
Ground transportation to/from airport
2 ) q - ./ 4.49 4.90 -0.41 4.01 4.08 -0.07 4.48 4.39 0.09 4.31 4.35 -0.04
Parking facilities
3 (SRS ﬁﬁf‘iﬂ/. - 452 4.83 -0.31 3.98 3.97 0.01 4.40 438 0.02 3.99 3.99 0.00
Value for money of parking facilities
4 ; ZFI?I < H s/ 4.61 4.85 -0.24 4.28 4.38 -0.10 4.61 4.68 -0.07 4.61 4.59 0.02
Availability of baggage carts/trolleys
5 | uRaTt 3 wehe Fawal 465 488 -0.23 428 420 0.08 4569 477 -0.08 455 445 0.10
Waiting time in check-in queue/line
6 %3?' Zﬂaaﬁ.m 4.59 4.82 -0.23 4.21 4.15 0.06 4.65 4.73 -0.08 4.43 4.40 0.03
Efficiency of check-in staff
7 b 1 RE, . / 459 4.80 -0.21 431 4.25 0.06 4.69 473 -0.04 4.44 4.41 0.03
Courtesy and helpfulness of check-in staff
8 T / st 3mSET TAveTor # wcheT T/ ) ) ) ) ) j ) i i j j j
Waiting time at passport/personal ID inspection
9 TERI&TOT TTTh &l A 3R TEIIE A1/ } } } } ) . } } } ) . .
Courtesy and helpfulness of inspection staff
10 TN 1 273 3R W ?3'?"/. 4.39 4.72 -0.33 4.21 3.77 0.44 4.50 4.47 0.03 4.20 4.40 -0.20
Courtesy and helpfulness of security staff
11 G el Y FEeren/ - - 4.47 4.70 -0.23 4.15 3.70 0.45 455 4.39 0.16 420 4.46 -0.26
Thoroughness of security inspection
12 E{&n m & Wﬁaﬂ ! . 4.48 4.68 -0.20 4.13 3.60 0.53 4.55 4.37 0.18 4.14 4.10 0.04
Waiting time at security inspection
13 g : R - S / 455 4.64 -0.09 4.16 3.85 0.31 458 4.41 0.17 459 4.61 -0.02
Feeling of being safe and secure
14 ﬁ . L q . / 4.75 4.87 -0.12 4.25 3.90 0.35 4.78 4.85 -0.07 4.59 4.43 0.16
Ease of finding your way through airport
15 NN - / 458 4.85 -0.27 4.05 3.39 0.66 468 4.82 -0.14 4.36 3.99 0.37
Flight information screens
16 ) # . Zﬁ?’:&/ . 457 4.80 -0.23 4.08 3.65 0.43 4.63 4.75 -0.12 4.55 4.51 0.04
Walking distance inside the terminal
17 msgﬁﬂ@_mm_zﬁrwm/ _ . ; B 403 370 033 _ 476 - 428 - -
Ease of making connections with other flights
18 1 273 3R e X N 4.60 4.86 -0.26 4.19 3.95 0.24 4.62 4.76 -0.14 4.61 4.42 0.19
Courtesy and helpfulness of airport staff
19 [wa g ) / - 4.28 4.85 -0.57 - - - 4.42 454 -0.12 431 4.20 0.11
Restaurant/Eating facilities
20 raa g 3t SR .?3'?"/ . 4.05 4.81 -0.76 - - - 4.30 4.46 -0.16 3.85 3.99 -0.14
Value for money of restaurant/eating facilities
e / wdrear gt / 3ggr ufade $ suewan
458 4.93 E - - - 4.26 4.14 458 4.15
2 Availability of bank/ATM facilities/money changers 0B 012 043
22 |iiftier gfadamd/ Shopping facilities 4.22 4.87 -0.65 - - - 4.29 436 -0.07 4.00 401 -0.01
23 | TS Y Sewge A 408 480 -0.72 - - ; 432 432 0.00 347 380 -0.33
Value for money of shopping facilities
2 ST AT /WI.-FllﬁﬁgT/ . 465 . . 2.48 . - - - 377 351 0.26
Internet access/Wi-Fi
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PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

T[IITA (SIITST) / GAGGAL (KANGRA) - ;
( )/DHM ( ) Rl'm / GWALIOR - GWL iﬂif / HUBLI - HBX SWIe / IMPHAL - IMF
3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022)
e AR uBs- 1l AR uss- 1l AR uBs- 1l AR uBs- 1l
/Parameters . . (2021) % drar . . (2021) % drar . . (2021) & drar . . (2021) % drar
38 | 2022/ 35 112021/ YRaT T 3eT 38 | 2022/ 35 112021/ YRaT T 3feT 35 | 2022/ 35 112021/ YRaT T 3feT 3% | 2022/ 33 112021/ YR T 3T
Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 .
Difference of Difference of Difference of Difference of
Rating R-1 2022 Rating R-1 2022 Rating R-1 2022 Rating R-1 2022
over R- 112021 over R- 112021 over R-112021 over R- 112021
25 et /gTaagfed da5e/ B R R R B R R R R B
Business/Executive lounges
26 E"?rf“_'”’. . # ¢ /, 4.47 4.84 -0.37 4.44 4.26 0.18 453 4.58 -0.05 4.61 4.57 0.04
Availability of washrooms/toilets
27 E"QW‘.’ A T : 477 4.89 -0.12 4.23 4.13 0.10 457 452 0.05 4.24 433 -0.09
Cleanliness of washrooms/toilets
28 e /e m ZH / 4.67 4.91 -0.24 391 4.18 -0.27 4.64 4.70 -0.06 4.35 4.22 0.13
Comfort of waiting/gate areas
29 - Eﬁ = /. 4.82 4.93 -0.11 4.27 4.19 0.08 471 4.83 -0.12 452 4.43 0.09
Cleanliness of airport terminal
30 | TIRGIE T aTdTeROT/Ambience of the airport 4.65 4.90 -0.25 3.94 411 -0.17 4.74 4.85 -0.11 4.36 4.16 0.20
qrrae / fAsft 3mST o/
Passport/ID inspection
32 st Zﬁ',m/ 4.58 4.82 -0.24 4.36 4.25 0.11 451 4.65 -0.14 4.35 4.25 0.10
Speed of baggage delivery
33 | Yoo ANETUT/Customs inspection - - - - - - - - - - - -
et T3 AT Hgf¥/Overall Satisfaction 4.86 4.80 0.06 4.23 413 0.10 468 464 0.04 457 4.49 0.08
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
F&T 3R Taeoar Ut & gerasfiierdn
1 |Effectiveness of safety and hygiene measures in 4.56 4.92 -0.36 4.69 4.74 -0.05 4.85 4.94 -0.09 4.72 4.65 0.07
place
TETT AR TaeodT STkl & aR A Fiad o &
2 ﬁégr}ﬁr - it A .E / - . 4.27 4.81 -0.54 459 4.69 -0.10 4.85 4.94 -0.09 4.64 4.64 0.00
Clarity of signage and instructions to inform about
safety and hygiene measures
TRETT A TITST SUT Y A A A BT
6T &7/
4.34 4.72 E 4.64 4.69 E 4.85 4.93 E 4.66 4.63
3 Ability of staff to apply safety and hygiene OEE s e 0.03
measures
ER&T 3R TTeodr ST & YR W I X &
4 |fow 3ncAfaATE F TX/Level of confidence to 4.33 477 -0.44 4.70 4.65 0.05 4.86 4.93 -0.07 471 471 0.00
travel based on safety and hygiene measures
WWWWWW(I =hA T, 5=
5 | ! - 2.18 3.05 -0.87 2.05 1.24 0.81 1.01 1.01 0.00 117 1.23 -0.06
Level of stress experienced (1=Low stress , 5 =
High stress)

ANNEXURE |



PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

Grsﬁl'gT / JABALPUR - JLR m / JAISALMER - JSA Gﬂ%{/JAMMU -IXJ SITATIR / JAMNAGAR - JGA
3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022)
R AR uBs- 1l AR uss- 1l AR uBs- 1l AR uBs- 1l
/Parameters . . (2021) % drar . . (2021) % drar . . (2021) & drar . . (2021) % drar
35 12022/ 35 112021/ YRaT T 3eT 35 12022/ 35 112021/ YRaT T 3feT 35 12022/ 35 112021/ YRaT T 3feT 35 12022/ 33 112021/ YR T 3T
Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 .
Difference of Difference of Difference of Difference of
Rating R-1 2022 Rating R-1 2022 Rating R-1 2022 Rating R-1 2022
over R- 112021 over R- 112021 over R-112021 over R- 112021
1 T A ] et/ : 458 4.68 -0.10 4.17 4.24 -0.07 497 438 0.59 - 4.94 -
Ground transportation to/from airport
2 ) q - ./ 4.67 4.55 0.12 4.38 4.37 0.01 - - - 4.98 4.94 0.04
Parking facilities
3 (SRS ﬁﬁf‘iﬂ/. - 4.68 4.45 0.23 4.44 4.06 0.38 - - - 4.99 4.95 0.04
Value for money of parking facilities
4 ; ZFI?I < H s/ 4.65 4.60 0.05 4.46 4.95 -0.49 4.96 4.82 0.14 4.99 4.94 0.05
Availability of baggage carts/trolleys
5 | uRaTt 3 wehe Fawal 472 465 0.07 453 496 -0.43 496 484 0.12 499 495 0.04
Waiting time in check-in queue/line
6 %3?' Zﬂaaﬁ.m 4.70 4.69 0.01 4.38 4.83 -0.45 4.94 4.71 0.23 4.99 4.94 0.05
Efficiency of check-in staff
7 b 1 RE, . / 4.65 4.66 -0.01 4.48 455 -0.07 4.94 457 0.37 4.98 4.93 0.05
Courtesy and helpfulness of check-in staff
8 T / st 3mSET TAveTor # wcheT T/ ) ) ) ) ) j ) i i j j j
Waiting time at passport/personal ID inspection
9 TERI&TOT TTTh &l A 3R TEIIE A1/ } } } } ) . } } } ) . .
Courtesy and helpfulness of inspection staff
10 TN 1 273 3R W ?3'?"/. 4.33 4.30 0.03 4.15 4.46 -0.31 4.61 4.35 0.26 4.94 4.84 0.10
Courtesy and helpfulness of security staff
11 G el Y FEeren/ - - 4.47 437 0.10 4.14 432 -0.18 4.67 4.24 0.43 4.97 4.81 0.16
Thoroughness of security inspection
12 E{&n m & Wﬁaﬂ ! . 452 4.36 0.16 4.00 4.34 -0.34 4.65 4.31 0.34 4.97 4.82 0.15
Waiting time at security inspection
13 g : R - S / 4.60 4.46 0.14 4.10 4.81 -0.71 471 4.69 0.02 4.98 4.86 0.12
Feeling of being safe and secure
14 ﬁ . L q . / 4.75 4.75 0.00 4.43 4.74 -0.31 4.96 4.67 0.29 5.00 4.96 0.04
Ease of finding your way through airport
15 NN - / 4.67 473 -0.06 430 4.85 -0.55 497 4.67 0.30 5.00 4.95 0.05
Flight information screens
16 ) # . Zﬁ?’:&/ . 4.70 4.69 0.01 4.34 4.50 -0.16 4.92 4.38 0.54 5.00 4.94 0.06
Walking distance inside the terminal
17 i g. Eﬁ[ g ) / ’ 459 4.62 -0.03 3.92 4.07 -0.15 4.93 4.29 0.64 - 4.96 -
Ease of making connections with other flights
18 1 273 3R e X N 4.55 4.61 -0.06 4.19 4.54 -0.35 4.99 4.48 0.51 5.00 4.95 0.05
Courtesy and helpfulness of airport staff
TET / @ i/
19 Restaurant/Eating facilities 392 B B B B B 489 4.00 089 500 B B
2 TET / @ Gt & Aeargget .a?n/ - 378 ] . . : : 489 395 0.94 5.00 ; _
Value for money of restaurant/eating facilities
n W/uﬁwgﬁm&ﬁ/gmuﬁaﬁaﬁﬁm/ . . B R R R 4.97 415 0.82 - - -
Availability of bank/ATM facilities/money changers
22 |iiftier gfadamd/ Shopping facilities - - - 4.27 - - 491 4.20 0.71 - - -
53 | G @ e A . . . 4.09 . . 489 4.10 0.79 - - -
Value for money of shopping facilities
24 ; /Wi._Fi. g ! 4.41 4.29 0.12 - - 4.96 4.31 0.65 4.89 4.92 -0.03
Internet access/Wi-Fi

ANNEXURE |



PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

STIEIGY / JABALPUR - JLR

SIIAT / JAISALMER - JSA

SIF / JAMMU - IX)

SITHTIR / JAMNAGAR - JGA

3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022)
AR uBs- 1l AR uss- 1l AR uBs- 1l AR uBs- 1l
RTeNed/Parameters . . (2021) % o/ R R (2021) % drar . . (2021) S dr=r . . (2021) &
35 12022/ 35 112021/ YRaT T 3eT 35 12022/ 35 112021/ YRaT T 3feT 35 12022/ 35 112021/ YRaT T 3feT 35 12022/ 33 112021/ YR T 3T
Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 .
Difference of Difference of Difference of Difference of
Rating R-1 2022 Rating R-1 2022 Rating R-1 2022 Rating R-1 2022
over R- 112021 over R- 112021 over R-112021 over R- 112021
95 |SEIRISTSIER A TS/ ] . ] ] ] ] ] ] ] ] ] ]
Business/Executive lounges
26 E"?rf“_'”’. . # ¢ /, 4.58 4.53 0.05 4.22 4.94 -0.72 4.94 4.87 0.07 4.99 4.93 0.06
Availability of washrooms/toilets
27 Z"W‘”.’ A T : 4.69 4.65 0.04 438 4.85 -0.47 4.96 4.89 0.07 4.99 4.94 0.05
Cleanliness of washrooms/toilets
28 veha / Aie m ZH 3re 4.64 4.52 0.12 4.41 4.63 -0.22 4.97 4.62 0.35 5.00 4.94 0.06
Comfort of waiting/gate areas
29 - Eﬁ = /. 4.70 474 -0.04 451 4.84 -0.33 4.99 4.70 0.29 5.00 4.97 0.03
Cleanliness of airport terminal
30 | TIRGIE T aTdTeROT/Ambience of the airport 4.55 4.67 -0.12 4.30 4.54 -0.24 4.98 4.47 0.51 4.99 4.96 0.03
arraYe / s 3me A=
Passport/ID inspection
32 st Zﬁ',m/ 4.66 4.42 0.24 4.22 4.38 -0.16 4.94 4.49 0.45 4.99 4.96 0.03
Speed of baggage delivery
33 | Yoo ANETUT/Customs inspection - - - - - - - - - - - -
et T3 AT Hgf¥/Overall Satisfaction 4.79 4.68 0.11 4.20 4.62 -0.42 4.96 463 0.33 4.96 485 0.11
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
F&T 3R Taeoar Ut & gerasfiierdn
1 |Effectiveness of safety and hygiene measures in 3.92 4.73 -0.81 4.46 3.83 0.63 4.98 357 141 5.00 4.98 0.02
place
TETT AR TaeodT STkl & aR A Fiad o &
, [RusmEmESd A 366 ar -1.06 73 a9 0.94 430 as1 0.69 498 483 015
Clarity of signage and instructions to inform about
safety and hygiene measures
TRETT A TITST SUT Y A A A BT
6T &7/
3.79 473 E 451 3.79 4.92 3.56 4.96 4.92
3 Ability of staff to apply safety and hygiene s 0.72 1.36 0.04
measures
ER&T 3R TTeodr ST & YR W I X &
4 | ncAfaATs & TaR/Level of confidence to 3.63 4.75 -1.12 4.58 3.88 0.70 4.95 3.68 1.27 4.97 4.78 0.19
travel based on safety and hygiene measures
Wﬁﬁ(’maﬂﬂ?ﬁ[w(l =hA T, 5=
5 rer e / - 2.32 1.04 1.28 1.30 3.95 -2.65 2.16 4.00 -1.84 1.03 118 -0.15
Level of stress experienced (1=Low stress , 5 =
High stress)
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PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

- SIAYY (TBLY) / KANPUR (CHAKERI) -
Gﬂ'QTgT / JODHPUR - JDH m / JORHAT - JRH ISl / KANDLA - IXY ( )/ KNU ( )
3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022)
AR uBs- 1l AR uss- 1l AR uBs- 1l AR uBs- 1l
RTeNed/Parameters . . (2021) % o/ R R (2021) % drar . . (2021) S dr=r . . (2021) &
35 12022/ 35 112021/ YRaT T 3eT 35 12022/ 35 112021/ YRaT T 3feT 35 12022/ 35 112021/ YRaT T 3feT 35 12022/ 33 112021/ YR T 3T
Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 .
Difference of Difference of Difference of Difference of
Rating R-1 2022 Rating R-1 2022 Rating R-1 2022 Rating R-1 2022
over R- 112021 over R- 112021 over R-112021 over R- 112021
1 T A ] et/ . 4.91 474 0.17 4.49 450 -0.01 4.70 4.02 0.68 3.76 4.17 -0.41
Ground transportation to/from airport
2 ) q - ./ 4.81 4.52 0.29 4.39 4.27 0.12 4.56 3.92 0.64 3.82 4.32 -0.50
Parking facilities
3 (SRS gﬁf‘iﬂ/. - 473 431 0.42 435 4.03 0.32 438 3.63 0.75 3.78 4.18 -0.40
Value for money of parking facilities
4 ; ZFI?I < H s/ 4.79 4.31 0.48 4.55 4.48 0.07 4.34 3.67 0.67 4.04 4.36 -0.32
Availability of baggage carts/trolleys
5 | uRaTt 3 wehe Fawal 483 453 030 453 434 0.19 448 394 0.54 388 431 -0.43
Waiting time in check-in queue/line
6 %3?' Zﬂaaﬁ.m 4.85 4.38 0.47 4.46 4.29 0.17 4.43 3.83 0.60 3.88 4.38 -0.50
Efficiency of check-in staff
7 b 1 RE, . / 4.85 436 0.49 450 435 0.15 4.42 3.81 0.61 3.86 432 -0.46
Courtesy and helpfulness of check-in staff
8 T / st 3mSET TAveTor # wcheT T/ ) ) j ) j j ) i ) j j j
Waiting time at passport/personal ID inspection
9 TERI&TOT TTTh &l A 3R TEIIE A1/ } } } } . . ) } ) . . .
Courtesy and helpfulness of inspection staff
10 TN 1 273 3R W ?3'?"/. 451 4.00 0.51 4.36 4.17 0.19 4.09 345 0.64 3.70 4.16 -0.46
Courtesy and helpfulness of security staff
11 G el Y FEeren/ - - 4.46 3.61 0.85 430 4.15 0.15 411 3.30 0.81 3.70 4.15 -0.45
Thoroughness of security inspection
12 E{&n m & Wﬁaﬂ ! . 4.72 3.89 0.83 4.37 4.20 0.17 4.13 3.19 0.94 3.70 4.14 -0.44
Waiting time at security inspection
13 g : R - S / 473 4.14 0.59 453 4.46 0.07 420 353 0.67 3.76 4.19 -0.43
Feeling of being safe and secure
14 ﬁ . L q . / 4.92 4.53 0.39 457 4.34 0.23 4.60 3.83 0.77 3.93 4.33 -0.40
Ease of finding your way through airport
15 NN - / 4.91 452 0.39 4.45 4.44 0.01 459 3.79 0.80 3.34 3.81 -0.47
Flight information screens
16 ) # . Zﬁ?’:&/ . 4.85 4.33 0.52 453 4.47 0.06 4.33 357 0.76 3.82 3.99 -0.17
Walking distance inside the terminal
17 i @. Eﬁ[ g ) / ’ 4.85 434 0.51 - - - 4.36 358 0.78 3.87 3.90 -0.03
Ease of making connections with other flights
18 1 273 3R e X N 4.89 4.49 0.40 4.50 4.34 0.16 451 3.79 0.72 375 4.17 -0.42
Courtesy and helpfulness of airport staff
19 [wa g ) / - 4.63 4.10 0.53 4.40 4.05 0.35 3.84 3.28 0.56 485 4.92 -0.07
Restaurant/Eating facilities
20 raa g 3t SR .?3'?"/ . 4.30 3.68 0.62 4.27 3.66 0.61 354 2.92 0.62 4.84 4.94 -0.10
Value for money of restaurant/eating facilities
2 fskﬁ/t'amw gﬁm&ﬁ/gmuﬁaﬁaﬁm Y ST/ . . . . . . . . . . 439 .
Availability of bank/ATM facilities/money changers
22 |iiftier gfadamd/ Shopping facilities 4.84 4.49 0.35 - - - - - - - 4.95 -
PR il Fremsit o1 AeATRS A/ 4.47 397 0.50 - - - - - - - 491 -
Value for money of shopping facilities
2 Selae AT /Wil-FilﬁﬁUT/ . . R B R R R R R 3.90 4.09 -0.19
Internet access/Wi-Fi
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PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

- SIAYY (TBLY) / KANPUR (CHAKERI) -
Gﬂ'QTgT / JODHPUR - JDH m / JORHAT - JRH ISl / KANDLA - IXY ( )/ KNU ( )
3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022)
e AR uBs- 1l AR uss- 1l AR uBs- 1l AR uBs- 1l
/Parameters . . (2021) % drar . . (2021) % drar . . (2021) & drar . . (2021) % drar
38 | 2022/ 35 112021/ YRaT T 3eT 38 | 2022/ 35 112021/ YRaT T 3feT 35 | 2022/ 35 112021/ YRaT T 3feT 3% | 2022/ 33 112021/ YR T 3T
Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 .
Difference of Difference of Difference of Difference of
Rating R-1 2022 Rating R-1 2022 Rating R-1 2022 Rating R-1 2022
over R- 112021 over R- 112021 over R-112021 over R- 112021
25 - ST L / - - - - - - - - - 3.26 4.66 -1.40
Business/Executive lounges
26 E"?rf“_'”’. . # ¢ /, 4.89 4.47 0.42 4.39 4.36 0.03 4.62 3.94 0.68 3.79 4.22 -0.43
Availability of washrooms/toilets
g7 | | SR T 486 440 0.46 444 435 0.09 445 366 0.79 405 427 -0.22
Cleanliness of washrooms/toilets
28 e /e m ZH / 4.85 4.42 0.43 4.50 4.40 0.10 4.49 3.65 0.84 3.92 4.27 -0.35
Comfort of waiting/gate areas
29 - Eﬁ = /. 4.89 455 0.34 4.47 4.44 0.03 4.60 3.76 0.84 4.14 4.40 -0.26
Cleanliness of airport terminal
30 | TIRGIE T aTdTeROT/Ambience of the airport 4.90 4.55 0.35 4.42 4.40 0.02 4.59 3.76 0.83 3.95 4.31 -0.36
qrrae / fAsft 3mST o/
Passport/ID inspection
32 st Zﬁ',m/ 4.36 4.11 0.25 4.40 4.44 -0.04 4.09 373 0.36 381 4.42 -0.61
Speed of baggage delivery
33 | Yoo ANETUT/Customs inspection - - - - - - - - - - - -
et T3 AT Hgf¥/Overall Satisfaction 482 433 0.49 4.45 437 0.08 4.36 358 0.78 4.48 436 0.12
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
F&T 3R Taeoar Ut & gerasfiierdn
1 |Effectiveness of safety and hygiene measures in 3.90 3.96 -0.06 4.63 4.57 0.06 3.92 3.56 0.36 4.62 4.42 0.20
place
TETT AR TaeodT STkl & aR A Fiad o &
) | R A f . 406 411 -0.05 449 447 0.02 398 362 036 473 444 0.29
Clarity of signage and instructions to inform about
safety and hygiene measures
TRETT A TITST SUT Y A A A BT
6T &7/
4.38 4.37 4.48 4.47 4.19 3.87 471 4.43
3 Ability of staff to apply safety and hygiene 0.01 0.01 032 028
measures
ER&T 3R TTeodr ST & YR W I X &
4 |fow 3ncAfaATE F TX/Level of confidence to 4.47 4.49 -0.02 4.48 444 0.04 4.26 3.96 0.30 4.70 4.45 0.25
travel based on safety and hygiene measures
Wﬁ?ﬂmaﬂﬂﬁw(l =hA T, 5=
5 | ! - 4.26 427 -0.01 3.05 2.81 0.24 4.09 3.71 0.38 2.26 2.14 0.12
Level of stress experienced (1=Low stress , 5 =
High stress)
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PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

TEAYY (cfTATIRY) / LAKHIMPUR
E\_:Blgl KHAJURAHO - HIR fepRI=T9TE / KISHANGARH - KQH Eﬁlﬁlgl KOLHAPUR - KLH
/ e/ Q / (LILABARI) - IXI
WS- 1 (2022) WS- 1 (2022) WS- 1 (2022) T?TJ-I(;OZIIZ)
tRTefleTai/Parameters (;2—;]3'3;% (22;3'3;#:; (;2—;]3'3;% (2021) & e
WSS 12022/ | WES 112021/ T T 3T WSS 12022/ | WES 112021/ T T 3T WSS 12022/ | WES 112021/ T T 3T WSS 12022/ | WSS 112021/ | Xfeer &t FHeaw/
Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round 112021 | Difference of
Difference of Difference of Difference of Rating R-l
Rating R-1 2022 Rating R-1 2022 Rating R-1 2022 2022 ovger R-1I
over R- 112021 over R- 112021 over R-112021 2021
1 TRUIC ) & Silakisia 422 B _ 474 460 0.14 427 4.41 -0.14 414 456 -0.42
Ground transportation to/from airport
2 ) q . ./ 451 - - 4.61 4.49 0.12 3.90 4.23 -0.33 4.37 4.44 -0.07
Parking facilities
3 (SRS ﬁﬁf‘iﬂ/. - 457 - - 4.39 432 0.07 4.10 4.06 0.04 4.45 4.02 0.43
Value for money of parking facilities
4 ; ZFI?I < & s/ 4.41 - - 4.56 4.30 0.26 4.13 4.42 -0.29 4.31 4.76 -0.45
Availability of baggage carts/trolleys
5 ﬂzﬁsﬁm . # maﬂ /. 456 - - 454 4.42 0.12 4.26 458 -0.32 438 4.19 0.19
Waiting time in check-in queue/line
6 %3?' Zﬂaaﬁ.m 4.57 - - 4.37 4.25 0.12 4.28 4.57 -0.29 4.15 4.48 -0.33
Efficiency of check-in staff
7 b 1 RE, . / 4.49 - - 4.39 4.24 0.15 427 4.62 -0.35 418 437 -0.19
Courtesy and helpfulness of check-in staff
8 T / st 3mSET TAveTor # wcheT T/ ) ) j ) j ) i i j j j j
Waiting time at passport/personal ID inspection
9 TERI&TOT TTTh &l A 3R TEIIE A1/ } } } ) . } ) } ) . . .
Courtesy and helpfulness of inspection staff
10 TN 1 273 3R W ?3'?"/. 4.13 - - 4.17 3.89 0.28 4.20 4.37 -0.17 4.31 4.45 -0.14
Courtesy and helpfulness of security staff
11 G el Y FEeren/ - - 435 - - 4.07 3.84 0.23 4.16 432 -0.16 4.05 437 -0.32
Thoroughness of security inspection
12 E{&n m & Wﬁaﬂ / . 4.29 - - 4.40 3.82 0.58 4.12 4.28 -0.16 4.06 4.21 -0.15
Waiting time at security inspection
13 g ) R - S / 4.39 - - 438 3.96 0.42 4.16 4.27 -0.11 474 4.29 0.45
Feeling of being safe and secure
14 ﬁ . L g E. / 4.60 - - 4.74 4.43 0.31 4.32 4.72 -0.40 4.33 4.24 0.09
Ease of finding your way through airport
15 NN - / 4.41 - - 4.70 4.43 0.27 432 4.62 -0.30 423 477 -0.54
Flight information screens
16 ) # . Zﬁ?’:&/ . 4.48 - - 4.51 4.19 0.32 4.28 4.62 -0.34 4.25 4.16 0.09
Walking distance inside the terminal
g [FEsEEE i ) - - 454 422 0.32 425 - - -
Ease of making connections with other flights
18 1 273 3R e . N 4.37 - - 4.54 4.34 0.20 4.30 4.65 -0.35 4.45 4.37 0.08
Courtesy and helpfulness of airport staff
1o [T/ mEEE 404 ; ; 417 a2 -0.04 375 ; ; 387 ;
Restaurant/Eating facilities
20 raa g 3t SR .?3'?"/ . 371 - - 3.96 3.94 0.02 3.80 - - 4.27 -
Value for money of restaurant/eating facilities
5 [d e Rt | er uRacint B suerten/ ) ) ) ) ) ) ) )
Availability of bank/ATM facilities/money changers
22 |iiftier gfaamd/ Shopping facilities 4.05 - - - - - - - -
23 T GIAUTHT T FeATIRe B/ 367 . . . : . : : :
Value for money of shopping facilities
2 ST /Wil-FilﬁﬁUT/ ; _ . - 4.00 454 -0.54 - -
Internet access/Wi-Fi

ANNEXURE |



PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

TEAYY (cfTATIRY) / LAKHIMPUR
E\_:ﬂlgl KHAJURAHO - HIR fepRI=T9TE / KISHANGARH - KQH Eﬁlﬁlg! KOLHAPUR - KLH
/ e/ Q / (LILABARI) - IXI
Whs- 1 (2022) Ths- 1 (2022) ThE- 1 (2022) WSS | (2022)
e FRuss- I AR wss- R wss AR ass-
/Parameters (2021) % drar (2021) % drar (2021) % drar (2021) & et
WSS 12022/ | WES 112021/ T T 3T WSS 12022/ | WES 112021/ T T 3T WSS 12022/ | WES 112021/ T T 3T WSS 12022/ | WSS 112021/ | Xfeer &t FHeaw/
Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round 112021 | Difference of
Difference of Difference of Difference of Rating R-l
Rating R-1 2022 Rating R-1 2022 Rating R-1 2022 2022 ovger R-1I
over R- 112021 over R- 112021 over R-112021
2021
25 et /gTaagfed da5e/ : : : : : : : :
Business/Executive lounges
26 E"?rf“_'”’. . H ¢ /, 4.41 - - 4.52 4.37 0.15 4.09 4.52 -0.43 4.25 4.69 -0.44
Availability of washrooms/toilets
g7 | | SR T 449 ; ; 444 438 0.06 400 444 -0.35 435 460 -0.25
Cleanliness of washrooms/toilets
28 e /e m ZH / 4.49 - - 4.56 4.41 0.15 4.19 4.62 -0.43 3.77 4.66 -0.89
Comfort of waiting/gate areas
29 - Eﬁ = /. 477 - - 458 457 0.01 4.26 479 -0.53 4.62 458 0.04
Cleanliness of airport terminal
30 | TIRGIE T aTdTeROT/Ambience of the airport 4.37 - - 4.73 4.44 0.29 4.34 4.78 -0.44 3.85 4.90 -1.05
qrraYe / s 3med AT
Passport/ID inspection
32 st Zﬁ',m/ 4.15 - - 4.10 4.23 -0.13 4.06 4.40 -0.34 4.23 4.93 -0.70
Speed of baggage delivery
33 | Yoo ANETUT/Customs inspection - - - - - - - - - - - -
et T3 T Hgf¥/Overall Satisfaction 432 - - 450 435 0.15 421 455 -0.34 431 434 -0.03
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
F&T 3R Taeoar Ut & gerariierdn
1 |Effectiveness of safety and hygiene measures in 4.24 - - 4.10 3.72 0.38 4.91 4.37 0.54 4.82 4.40 0.42
place
TETT AR TaeodT STl & aR A Fiad o &
, [RusmEmES d R 406 - - 426 380 0.46 401 249 0.42 458 431 0.27
Clarity of signage and instructions to inform about
safety and hygiene measures
T R Teesdl ST I A AR # et
6T &7/
4.34 - - 4.48 4.08 491 459 458 435
3 Ability of staff to apply safety and hygiene 040 032 0.23
measures
ER&T 3R TTeodT ST & YR W AT X &
4 |fow 3ncAfaATE F TX/Level of confidence to 4.23 - - 459 4.30 0.29 4.91 4.60 0.31 4.63 431 0.32
travel based on safety and hygiene measures
Wﬁﬁ(’maﬂﬂ?ﬁ[w(l =hA T, 5=
5 rer e / - 2.56 - - 433 3.75 0.58 1.00 1.00 0.00 1.35 4.24 -2.89
Level of stress experienced (1=Low stress , 5 =
High stress)

ANNEXURE |



PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

AT/ LEH - IXL Gt/ MADURAI - IXM G / MYSURU - MYQ UeleTak / PANTNAGAR - PGH
3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022) T3s- 1 (2022)
AR us- 1l AR us- 1l AR uBs- 1l AR uBs- 1l
IRTHexi/Parameters . . (2021) % o/ . . (2021) % drar . . (2021) = . . (2021)
385 12022/ | W3S 11 2021/ YRaT T 3FeT 35 12022/ 3% 112021/ YRéaT T 3T 35 12022/ 33 112021/ YRéaT T 3feT 35 12022/ 35 112021/ YR T 3T
Round 12022 [Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 .
Difference of Difference of Difference of Difference of
Rating R-1 2022 Rating R-12022 Rating R-1 2022 Rating R-1 2022
over R- 112021 over R- 112021 over R-112021 over R- 112021
1 T A ] et/ : 430 3.62 0.68 4.99 4.93 0.06 491 4.89 0.02 3.47 4.13 -0.66
Ground transportation to/from airport
2 ) q - ./ 4.42 3.64 0.78 5.00 4.92 0.08 4.90 4.79 0.11 4.00 3.83 0.17
Parking facilities
3 SRS ﬁﬁf‘iﬂl. - 4.43 334 1.09 5.00 4.91 0.09 4.80 4.70 0.10 435 3.76 0.59
Value for money of parking facilities
4 ; ZFI?I < # s/ 4.50 3.50 1.00 5.00 4.94 0.06 4.84 4.84 0.00 3.79 4.09 -0.30
Availability of baggage carts/trolleys
I A 453 335 1.18 499 495 0.04 481 488 -0.07 409 433 -0.24
Waiting time in check-in queue/line
6 %3?' Zﬂaaﬁ.m 4.44 3.36 1.08 5.00 4.95 0.05 4.83 4.79 0.04 3.98 4.80 -0.82
Efficiency of check-in staff
7 b 1 RE, . / 4.48 334 1.14 4.99 4.94 0.05 479 476 0.03 3.93 4.91 -0.98
Courtesy and helpfulness of check-in staff
qraare / st 3msEr faderor o uchen @/
8 L X ) - - - 4.96 4.86 0.10 - - - - - -
Waiting time at passport/personal ID inspection
o |HRETOT FeTE T oA I HERID Bt/ 3 B B 5.00 487 0.13 B N B B N -
Courtesy and helpfulness of inspection staff
10 TR 1 273 3R W ?3'?"/. 4.16 3.32 0.84 4.94 4.69 0.25 4.74 4.64 0.10 3.77 4.82 -1.05
Courtesy and helpfulness of security staff
11 U el Y FEeren/ - - 4.17 332 0.85 4.96 473 0.23 472 4.60 0.12 3.65 3.63 0.02
Thoroughness of security inspection
12 E{&n m & Wﬁaﬂ ! . 4.22 3.20 1.02 4.96 4.62 0.34 4.82 4.58 0.24 3.86 3.62 0.24
Waiting time at security inspection
13 g : R - S / 4.29 3.45 0.84 4.99 4.69 0.30 485 4.49 0.36 3.85 3.60 0.25
Feeling of being safe and secure
14 ﬁ . @A A q . / 4.62 3.37 1.25 4.98 4.96 0.02 4.94 4.75 0.19 4.06 4.05 0.01
Ease of finding your way through airport
15 NN - / 3.68 311 0.57 5.00 4.96 0.04 4.90 475 0.15 3.51 3.68 -0.17
Flight information screens
16 ) # . Zﬁ?’:&/ . 4.33 3.36 0.97 5.00 4.96 0.04 4.86 4.72 0.14 3.89 3.94 -0.05
Walking distance inside the terminal
17 i g. Eﬁ[ g ) / ’ 421 323 0.98 4.95 4.96 -0.01 4.85 4.61 0.24 - -
Ease of making connections with other flights
18 1 273 3R e X N 4.32 3.33 0.99 4.98 4.96 0.02 4.96 4.73 0.23 3.82 4.79 -0.97
Courtesy and helpfulness of airport staff
19 fwa g ) / - 4.15 3.26 0.89 4.98 4.93 0.05 467 471 -0.04 - -
Restaurant/Eating facilities
20 raa g 3t SR .?3'?"/ . 3.77 313 0.64 4.97 4.93 0.04 4.78 4.73 0.05 - -
Value for money of restaurant/eating facilities
e / wdrear gt / 3ggr ufade $ sudewan
4.09 3.35 5.00 4.92 4.96 4.85 - -
2 Availability of bank/ATM facilities/money changers 074 0.08 011
22 |iiftier gfaamd/ Shopping facilities 419 3.14 1.05 4.97 487 0.10 - - - -
23 | GRS B AR A 301 303 0.88 493 489 0.04 - - - -
Value for money of shopping facilities
2 mﬁm /Wi.-FilﬁﬁQH/ 144 ~ 4.98 4.90 0.08 4.78 471 0.07 3.91 -
Internet access/Wi-Fi

ANNEXURE |



PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

AT/ LEH - IXL Gt/ MADURAI - IXM G / MYSURU - MYQ UeleTak / PANTNAGAR - PGH
3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022) T3s- 1 (2022)
AR wss- 0 AR wss- 01 AR wss- 01 AR wss- 0l
R /Parameters . . (2021) & . . (2021) % = . . (2021) = . . (2021) =
385 12022/ | W3S 11 2021/ YRaT T 3FeT 38 | 2022/ 3% 112021/ YRéaT T 3T 3% | 2022/ 33 112021/ YRéaT T 3feT 3% | 2022/ 35 112021/ YR T 3T
Round 12022 [Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 .
Difference of Difference of Difference of Difference of
Rating R-1 2022 Rating R-12022 Rating R-1 2022 Rating R-1 2022
over R- 112021 over R- 112021 over R-112021 over R- 112021
25 |OPEEETSEREA eSS 279 - 495 201 0.04 - - - - -
Business/Executive lounges
26 E"?rf“_'”’. . # ¢ /, 4.25 354 0.71 5.00 4.92 0.08 4.93 4.70 0.23 3.78 4.87 -1.09
Availability of washrooms/toilets
27 EITQR-\‘H_/ & T : 428 357 0.71 5.00 4.94 0.06 4.94 4.80 0.14 3.93 491 -0.98
Cleanliness of washrooms/toilets
28 veha / Aie m ZH 3re 4.35 3.46 0.89 4.99 4.93 0.06 4.84 4.78 0.06 4.00 4.12 -0.12
Comfort of waiting/gate areas
29 ) Eﬁ = /. 4.43 3.62 0.81 5.00 4.96 0.04 4.93 4.89 0.04 4.00 4.68 -0.68
Cleanliness of airport terminal
30 | TIRGIE T aTdTeROT/Ambience of the airport 4.25 351 0.74 4.99 4.96 0.03 4.90 4.78 0.12 4.06 4.87 -0.81
3y T SN TS O - - - 297 294 0.03 - - - - - -
Passport/ID inspection
32 it Zﬁ',m/ 4.23 338 0.85 5.00 4.98 0.02 4.93 4.63 0.30 3.60 3.93 -0.33
Speed of baggage delivery
33 |da e fAdeToT/Customs inspection - - - 4.92 4.92 0.00 - - - - - -
et T3 T Hgf¥/Overall Satisfaction 418 3.41 0.77 4.93 4.93 0.00 4.76 471 0.05 371 3.38 0.33
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
F&T 3R Taeoar Ut B gerasiierdn
1 |Effectiveness of safety and hygiene measures in 3.63 3.69 -0.06 4.90 4.97 -0.07 4.93 4.84 0.09 252 2.98 -0.46
place
TETT AR TaeodT STl & aR A Fiad dXe &
, [RusmEmESdEEa ais an -0.56 478 430 0.48 469 451 0.18 264 301 -0.37
Clarity of signage and instructions to inform about
safety and hygiene measures
ERETT A TITSdT SUTT Y A A A HAATRAT
T &7/
3.46 3.79 - 4.70 4.94 - 4.80 452 2.56 2.98 -
3 Ability of staff to apply safety and hygiene QSS 28 0.28 Q2
measures
ER&T 3R TTeodT ST & YR W I X &
4 |forT 3MeATIATH ST F/Level of confidence to 3.33 3.96 -0.63 4.69 4.97 -0.28 482 451 031 271 279 -0.08
travel based on safety and hygiene measures
WWWWWW(I =hA T, 5=
5 rer ) / - 252 222 0.30 1.50 1.76 -0.26 2.78 1.05 1.73 2.48 2.90 -0.42
Level of stress experienced (1=Low stress , 5 =
High stress)
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PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

GgA¥T / PUDUCHERRY - PNY

UIREEY/ PORBANDAR - PBD

€ SRR / PORT BLAIR- IXZ

UIIRTST / PRAYAGRAJ - IXD

3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022)
R AR uBs- 1l AR uss- 1l AR uBs- 1l AR uBs- 1l
/Parameters . . (2021) % drar . . (2021) % drar . . (2021) & drar . . (2021) % drar
35 12022/ 35 112021/ YRaT T 3eT 35 12022/ 35 112021/ YRaT T 3feT 35 12022/ 35 112021/ YRaT T 3feT 35 12022/ 33 112021/ YR T 3T
Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 .
Difference of Difference of Difference of Difference of
Rating R-1 2022 Rating R-1 2022 Rating R-1 2022 Rating R-1 2022
over R- 112021 over R- 112021 over R-112021 over R- 112021
1 T A ] et/ : 456 - - 4.86 4.82 0.04 4.99 457 0.42 4.14 454 -0.40
Ground transportation to/from airport
2 ) q - ./ 4.46 - - 4.89 4.80 0.09 4.99 4.52 0.47 4.15 4.59 -0.44
Parking facilities
3 (SRS ﬁﬁf‘iﬂ/. - 4.42 - - 4.85 476 0.09 4.99 453 0.46 4.19 456 -0.37
Value for money of parking facilities
4 ; ZFI?I < H s/ 4.72 - - 4.89 4.79 0.10 4.99 4.62 0.37 4.50 4.64 -0.14
Availability of baggage carts/trolleys
5 | uRaTt 3 wehe Fawal 461 ; ; 493 481 0.12 499 472 027 432 464 -0.32
Waiting time in check-in queue/line
6 %3?' Zﬂaaﬁ.m 4.41 - - 4.92 4.84 0.08 4.99 4.76 0.23 4.37 4.61 -0.24
Efficiency of check-in staff
7 b 1 RE, . / 4.41 - - 4.90 4.80 0.10 4.99 4.80 0.19 433 458 -0.25
Courtesy and helpfulness of check-in staff
8 T / st 3mSET TAveTor # wcheT T/ ) ) j ) j j ) i ) j j j
Waiting time at passport/personal ID inspection
9 TERI&TOT TTTh &l A 3R TEIIE A1/ } } } } . . ) } ) . . .
Courtesy and helpfulness of inspection staff
10 TN 1 273 3R W ?3'?"/. 4.31 - - 4.78 4.43 0.35 4.99 4.79 0.20 4.29 4.53 -0.24
Courtesy and helpfulness of security staff
11 G el Y FEeren/ - - 4.42 - - 479 4.36 0.43 4.98 478 0.20 424 454 -0.30
Thoroughness of security inspection
12 E{&n m & Wﬁaﬂ / . 4.39 - - 4.79 4.36 0.43 4.98 4.78 0.20 4.15 4.53 -0.38
Waiting time at security inspection
13 g ) R - S / 4.48 - - 4.83 4.40 0.43 4.99 4.83 0.16 432 456 -0.24
Feeling of being safe and secure
14 ﬁ . & g E. / 4.62 - - 4.93 4.88 0.05 4.99 4.81 0.18 4.37 4.64 -0.27
Ease of finding your way through airport
15 NN - / 4.29 - - 4.92 4.81 0.11 4.99 4.84 0.15 454 474 -0.20
Flight information screens
16 ) # . Zﬁ?’:&/ ) 4.61 - - 4.90 4.72 0.18 4.99 4.80 0.19 4.62 4.65 -0.03
Walking distance inside the terminal
g [FEsEEE i ) - - 491 - - 478 - 470 468 0.02
Ease of making connections with other flights
18 1 273 3R e . N 4.50 - - 4.96 4.83 0.13 4.98 4.80 0.18 4.28 4.62 -0.34
Courtesy and helpfulness of airport staff
19 [wa g ) / - - - 477 4.42 0.35 4.98 452 0.46 4.46 4.64 -0.18
Restaurant/Eating facilities
20 raa g 3 SR .?3'?"/ - - - 4.67 4.34 0.33 4.99 4.52 0.47 4.37 4.65 -0.28
Value for money of restaurant/eating facilities
e / wdrear gt / 3ggr ufade $ suewan
4.61 - - - - 4.99 4.93 4.12 4.43 E
2 Availability of bank/ATM facilities/money changers 0.06 o
22 |iiftier gfadamd/ Shopping facilities - - - - 4.98 456 0.42 4.28 461 -0.33
g3 [ SIS T AR A . . . . 499 456 0.43 415 449 -0.34
Value for money of shopping facilities
2 ST YR /Wil-FilgﬁQlTl B R 4.86 452 0.34 - - - -
Internet access/Wi-Fi

ANNEXURE |



PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

GgA¥T / PUDUCHERRY - PNY

UIREEY/ PORBANDAR - PBD

€ SRR / PORT BLAIR- IXZ

UIIRTST / PRAYAGRAJ - IXD

3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022)
e AR uBs- 1l AR uss- 1l AR uBs- 1l AR uBs- 1l
/Parameters . . (2021) % drar . . (2021) % drar . . (2021) & drar . . (2021) % drar
35 12022/ 35 112021/ YRaT T 3eT 35 12022/ 35 112021/ YRaT T 3feT 35 12022/ 35 112021/ YRaT T 3feT 35 12022/ 33 112021/ YR T 3T
Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 .
Difference of Difference of Difference of Difference of
Rating R-1 2022 Rating R-1 2022 Rating R-1 2022 Rating R-1 2022
over R- 112021 over R- 112021 over R-112021 over R- 112021
25 ﬁl\—ﬂﬁ? ST L a3/ - - 4.80 453 0.27 - - 4.62 -
Business/Executive lounges
26 E"?rf“_'”’. . H ¢ /, 4.75 - - 4.90 4.78 0.12 5.00 4.97 0.03 4.58 4.75 -0.17
Availability of washrooms/toilets
27 Z"W‘”.’ A T : 450 - - 4.93 478 0.15 5.00 4.98 0.02 4.82 4.87 -0.05
Cleanliness of washrooms/toilets
28 veha / Aie m ZH 3re 4.67 - - 4.96 4.85 0.11 4.98 4.89 0.09 4.42 4.68 -0.26
Comfort of waiting/gate areas
29 - Eﬁ = /. 4.63 - - 4.97 4.93 0.04 5.00 4.97 0.03 4.82 4.85 -0.03
Cleanliness of airport terminal
30 | TIRGIE T aTdTeROT/Ambience of the airport 4.57 - - 4.96 4.90 0.06 4.99 4.93 0.06 451 4.67 -0.16
qrrae / fAsft 3mST o/
Passport/ID inspection
32 st Zﬁ',m/ 4.31 - - 4.89 4.49 0.40 4.99 4.92 0.07 4.22 4.57 -0.35
Speed of baggage delivery
33 | Yoo ANETUT/Customs inspection - - - - - - - - - - - -
et T3 AT Hgf¥/Overall Satisfaction 458 - - 4.86 464 0.22 4.98 4.89 0.09 4.78 479 -0.01
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
F&T 3R Taeoar Ut & gerasfiierdn
1 |Effectiveness of safety and hygiene measures in 4.93 - - 4.95 4.73 0.22 4.99 4.95 0.04 4.79 4.93 -0.14
place
TETT AR TaeodT STkl & aR A Fiad o &
, [RusmEmESd A 494 - - 485 470 015 499 495 0.04 485 294 -0.09
Clarity of signage and instructions to inform about
safety and hygiene measures
TR R Teesdl ST I AR A et
6T &7/
4.91 - - 4.80 4.74 4.99 4.95 4.89 4.94 E
3 Ability of staff to apply safety and hygiene 0.06 0.04 s
measures
ER&T 3R TTeodr ST & YR W I X &
4 |forT 3MeATIATH ST F/Level of confidence to 4.86 - - 4.90 4.78 0.12 5.00 4.95 0.05 491 4.95 -0.04
travel based on safety and hygiene measures
Wmmmﬁw(l =hA T, 5=
5 rer e / - 1.13 - - 1.17 113 0.04 1.01 1.00 0.01 2.04 4.07 -2.03
Level of stress experienced (1=Low stress , 5 =
High stress)
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PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

ANNEXURE |

TSI / RAJAHMUNDRY - RIA T[STRIE / RAJKOT - RAJ T / RANCHI - IXR =T / SILCHAR - IXS
3s- 1 (2022) 3s- 1 (2022) 35 1 (2022) 35 1 (2022)
R AR uBs- 1l AR uss- 1l AR uBE- 0 IR usE- 0
/Parameters . . (2021) % drar . . (2021) % drar . . (2021) & s . . (2021) s
35 12022/ 33 112021/ YR¥aT T 3T 35 12022/ 35 112021/ YRaT T 3FeT 35 1 2022/ 38 11 2021/ o &7 3R/ 35 1 2022/ 38 11 2021/ T 1 3w/
Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 Round Il 2021 N
Difference of Difference of Difference of Difference of
Rating R-1 2022 Rating R-1 2022 Rating R-1 2022 Rating R-1 2022
over R-112021 over R- 112021 over R- 112021 over R- 112021
1 T A ] et/ : 4.88 4.88 0.00 4.93 477 0.16 5.00 4.98 0.02 452 4.62 -0.10
Ground transportation to/from airport
2 ) q . ./ 4.58 4.93 -0.35 4.94 4.85 0.09 5.00 4.98 0.02 452 4.41 0.11
Parking facilities
3 (SRS 'gﬁf‘iﬂl_ - 475 4.85 -0.10 4.95 4.82 0.13 5.00 4.98 0.02 4.46 433 0.13
Value for money of parking facilities
4 ; ZFI?I < & s/ 4.71 4.97 -0.26 4.95 4.85 0.10 5.00 4.99 0.01 4.61 4.62 -0.01
Availability of baggage carts/trolleys
R A a7 493 -0.22 497 490 0.07 499 498 0.01 458 454 0.04
Waiting time in check-in queue/line
6 %3?' Zﬂaaﬁ.m 4.64 4.93 -0.29 4.98 4.89 0.09 5.00 4.99 0.01 452 4.40 0.12
Efficiency of check-in staff
7 b 1 RE, . / 4.67 4.91 -0.24 4.98 4.87 0.11 5.00 4.99 0.01 455 4.44 0.11
Courtesy and helpfulness of check-in staff
8 T / st 3mSET TAveTor # wcheT T/ ) ) j ) j ) j . . . . .
Waiting time at passport/personal ID inspection
9 TERI&TOT TCTh &l A 3R TEIIE A1/ } } } ) . } . ) i i i i
Courtesy and helpfulness of inspection staff
10 TR 1 273 3R W ?3'?"/. 4.60 4.84 -0.24 4.92 4.73 0.19 4.99 4.91 0.08 4.50 4.52 -0.02
Courtesy and helpfulness of security staff
11 U At Y FEeren/ - - 4.67 4.82 -0.15 4.89 459 0.30 498 4.91 0.07 4.49 4.46 0.03
Thoroughness of security inspection
12 E{&n m & Wﬁaﬂ ! . 4.62 4.85 -0.23 4.88 4.71 0.17 4.99 4.93 0.06 4.50 4.24 0.26
Waiting time at security inspection
13 g : R - S / 4.64 4.93 -0.29 4.90 471 0.19 5.00 4.95 0.05 459 459 0.00
Feeling of being safe and secure
14 ﬁ . @A A q . / 4.74 4.96 -0.22 4.98 4.92 0.06 5.00 4.98 0.02 4.56 455 0.01
Ease of finding your way through airport
15 NN - / 471 4.99 -0.28 4.97 4.92 0.05 5.00 4.99 0.01 452 4.45 0.07
Flight information screens
16 ) # . Zﬁ?’:&/ . 4.67 4.95 -0.28 4.97 4.89 0.08 5.00 4.99 0.01 4.55 4.49 0.06
Walking distance inside the terminal
17 i @. Eﬁ[ g ) / ’ 4.65 4.88 -0.23 4.97 4.89 0.08 5.00 4.99 0.01 - -
Ease of making connections with other flights
18 1 273 3R e X N 4.66 4.92 -0.26 4.98 4.91 0.07 5.00 4.99 0.01 4.59 4.52 0.07
Courtesy and helpfulness of airport staff
19 fwa g ) / - 4.49 4.84 -0.35 4.98 4.88 0.10 5.00 4.98 0.02 453 456 -0.03
Restaurant/Eating facilities
20 raa g 3t SR .?3'?"/ . 457 4.69 -0.12 4.97 4.88 0.09 5.00 4.98 0.02 4.45 4.23 0.22
Value for money of restaurant/eating facilities
21 fleF/ " g 341/3331 L # ettt/ 4.91 4.96 -0.05 4.84 4.82 0.02 4.99 4.99 0.00 4.62 4.45 0.17
Availability of bank/ATM facilities/money changers
22 |iiftier gfaamd/ Shopping facilities - 4.95 488 0.07 4.99 4.97 0.02 417 -
23 P G B AR _@Fﬂ/ - - 4.95 4.86 0.09 5.00 4.97 0.03 4.03 -
Value for money of shopping facilities
2 Selae AT /Wi.-Fil!jﬁRlT/ a6 a8a -0.20 488 R 5.00 4.96 0.04 432 -
Internet access/Wi-Fi




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

ANNEXURE |

TSI / RAJAHMUNDRY - RIA T[STRIE / RAJKOT - RAJ T / RANCHI - IXR =T / SILCHAR - IXS
3s- 1 (2022) 3s- 1 (2022) 35 1 (2022) 35 1 (2022)
AR uBs- 1l AR uss- 1l AR uBE- 0 IR usE- 0
RTeNed/Parameters . . (2021) % o/ R R (2021) % drar ) 5 (2021) Fdrr . . (2021) & e
38 | 2022/ 33 112021/ YR¥aT T 3T 3% | 2022/ 35 112021/ YRaT T 3FeT 35 1 2022/ 38 11 2021/ XféaT T 3R/ 35 1 2022/ 38 11 2021/ XfET T 3T
Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 | Round Il 2021 . Round 12022 Round Il 2021 N
Difference of Difference of Difference of Difference of
Rating R-1 2022 Rating R-1 2022 Rating R-1 2022 Rating R-1 2022
over R-112021 over R- 112021 over R- 112021 over R- 112021
2 et /gTaagfed dase/ R 487 - - - i °
Business/Executive lounges
26 E"?rf“_'”’. . # ¢ /, 4.84 4.98 -0.14 4.93 4.90 0.03 5.00 4.98 0.02 4.64 4.65 -0.01
Availability of washrooms/toilets
g7 | | SR iy TS 462 498 -0.36 497 490 0.07 5.00 499 0.01 455 462 -0.07
Cleanliness of washrooms/toilets
28 e /e m ZH / 4.67 4.98 -0.31 4.98 4.91 0.07 5.00 4.98 0.02 4.56 4.43 0.13
Comfort of waiting/gate areas
29 - Eﬁ = /. 4.68 4.99 -0.31 4.98 4.94 0.04 5.00 4.99 0.01 463 461 0.02
Cleanliness of airport terminal
30 | TIRGIE T aTdTeROT/Ambience of the airport 4.68 4.97 -0.29 4.97 4.91 0.06 5.00 4.99 0.01 452 4.45 0.07
qrae / fAsf 3mST Ao/
Passport/ID inspection
32 it Zﬁ',m/ 4.82 4.88 -0.06 4.94 4.86 0.08 5.00 4.99 0.01 4.56 457 -0.01
Speed of baggage delivery
33 | Yoo ANETUT/Customs inspection - - - - - - - - - - - -
et T3 T Hgf¥/Overall Satisfaction 481 4.85 -0.04 4.92 4.78 0.14 4.99 4.97 0.02 462 4.60 0.02
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
F&T 3R Taeoar Ut B gerasiierdn
1 |Effectiveness of safety and hygiene measures in 4.92 4.93 -0.01 5.00 5.00 0.00 5.00 4.99 0.01 4.64 4.70 -0.06
place
TETT AR TaeodT STl & aR A Fiad dXe &
) | RS f . 495 488 0.07 499 497 0.02 5.00 496 0.04 459 465 -0.06
Clarity of signage and instructions to inform about
safety and hygiene measures
ERETT A TITST SUTT Y A A A HAATRAT
6T &7/
4.92 4.72 4.98 4.94 4.99 495 459 465 -
3 Ability of staff to apply safety and hygiene 020 0.04 0.04 Bes
measures
ER&T 3R TTeodT ST & YR W I X &
4 | 3ncAfaATs & TaR/Level of confidence to 4.96 4.86 0.10 4.99 4.93 0.06 5.00 4.93 0.07 461 4.63 -0.02
travel based on safety and hygiene measures
Wﬁ?ﬂmaﬂﬂ?ﬁ[w(l =hA T, 5=
5 ! - 1.08 118 -0.10 1.02 1.07 -0.05 1.03 1.69 -0.66 4.05 333 0.72
Level of stress experienced (1=Low stress , 5 =
High stress)
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PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021
I / SURAT - STV faeafa / TIRUPATI - TIR qRRET / TUTICORIN - TCR 33YY / UDAIPUR - UDR
3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022)
e, AR uBs- 1l AR uss- 1l AR uBs- 1l AR uss- 1l
/Parameters . . (2021) % drar . . (2021) % drar . . (2021) & drar . . (2021) % drar
;55 1 2022/ 35 11 2021/ N I35 1 2022/ 35 11 2021/ - I35 1 2022/ I35 11 2021/ N 35 1 2022/ I35 11 2021/ X1 T 3
Round 12022 | Round 11 2021 " Round 12022 Round 11 2021 " Round 12022 Round 11 2021 . Round 12022 Round 11 2021 .
Difference of Difference of Difference of Difference of
Rating R-1 2022 Rating R-1 2022 Rating R-1 2022 Rating R-1 2022
over R-112021 over R-112021 over R- 112021 over R- 112021
1 Al - et/ . 4.65 - - 4.97 4.92 0.05 439 4.07 0.32 5.00 4.93 0.07
Ground transportation to/from airport
2 . g . / 4.73 - - 4.96 4.82 0.14 4.45 4.18 0.27 5.00 4.97 0.03
Parking facilities
3 (SIS 4 /. - 468 - - 4.84 4.88 -0.04 432 4.05 0.27 5.00 4.92 0.08
Value for money of parking facilities
4 ) Em.éj/ < & euar 4.62 4.72 -0.10 4.98 4.90 0.08 4.44 4.14 0.30 5.00 4.98 0.02
Availability of baggage carts/trolleys
5 [T R/ 3 el 474 477 -0.03 492 495 -0.03 450 418 032 498 496 0.02
Waiting time in check-in queue/line
6 ﬁ'cﬁs?r & a‘-&]?.ﬂ/ 4.69 4.75 -0.06 4.99 4.90 0.09 453 4.17 0.36 4.98 4.96 0.02
Efficiency of check-in staff
7 b a1 e, ) / 4.67 4.74 -0.07 497 4.88 0.09 452 421 0.31 4.99 4.96 0.03
Courtesy and helpfulness of check-in staff
qrare / st 3msEY deror 3t udher @/
8 - X . 4.82 5.00 -0.18 - - - - - - - _ -
Waiting time at passport/personal ID inspection
g [T T A oTa 3R Fer A 201 5.00 -0.09 - - - - - - - - -
Courtesy and helpfulness of inspection staff
10 g 1 3R %ﬁ?ﬂ/‘ 4.23 4.32 -0.09 4.94 4.51 0.43 4.23 3.96 0.27 4.99 4.91 0.08
Courtesy and helpfulness of security staff
11 R Sirer Y FEre - ) 423 429 -0.06 4.94 455 0.39 4.18 3.96 0.22 5.00 491 0.09
Thoroughness of security inspection
12 g ) ma; Wﬁ&n /. 4.16 4.24 -0.08 4.86 4.51 0.35 4.12 3.88 0.24 5.00 4.92 0.08
Waiting time at security inspection
13 e 3R - A A / 427 425 0.02 4.98 452 0.46 4.26 391 0.35 4.99 4.98 0.01
Feeling of being safe and secure
14 ﬁ ) « & q R / 4.77 4.78 -0.01 4.92 4.95 -0.03 4.56 4.22 0.34 4.99 4.96 0.03
Ease of finding your way through airport
15 STt & - / 476 470 0.06 4.99 4.96 0.03 4.48 421 0.27 5.00 4.98 0.02
Flight information screens
16 . a - Eﬁ.aiﬁ/ " 4.67 4.53 0.14 4.89 4.94 -0.05 4.49 4.09 0.40 5.00 4.95 0.05
Walking distance inside the terminal
17 mmﬂ_mmfﬁgﬂml ! 474 456 018 488 401 0,03 434 _ 5.00 491 0.09
Ease of making connections with other flights
18 1 73 3R e . i 4.65 4.74 -0.09 4.99 4.97 0.02 453 4.03 0.50 5.00 4.95 0.05
Courtesy and helpfulness of airport staff
1o |/ TR 466 407 0.59 496 492 0.04 442 418 0.24 5.00 497 0.03
Restaurant/Eating facilities
20 e g 3t o SR ﬁ?"/ L 4.58 4.04 0.54 4.79 4.88 -0.09 4.43 4.08 0.35 5.00 4.93 0.07
Value for money of restaurant/eating facilities
o | weruar grauntt / a1 ufkade i sudedan
- - 4.93 4.89 4.28 4.03 4.99 4.97
2 Availability of bank/ATM facilities/money changers 0.04 025 0.02
22 |iffier Flaamd/ Shopping facilities 4.46 414 0.32 4.97 483 0.14 - - - 5.00 4.96 0.04
23 | TS Y oA A 442 407 035 479 478 0.01 - ; 5.00 494 0.06
Value for money of shopping facilities
24 ESceiesn lW|l-F|l§1>cf'UT/ . _ 297 482 0.15 - 413 - 5.00 4.97 0.03
Internet access/Wi-Fi




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021 ANNEXURE |
I / SURAT - STV faeafa / TIRUPATI - TIR qRRET / TUTICORIN - TCR 33YY / UDAIPUR - UDR
3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022) 3s- 1 (2022)
e, AR uBs- 1l AR uss- 1l AR uBs- 1l AR uss- 1l
/Parameters . . (2021) % drar . . (2021) % drar . . (2021) & drar . . (2021) % drar
;55 1 2022/ 35 11 2021/ N I35 1 2022/ 35 11 2021/ - I35 1 2022/ I35 11 2021/ N 35 1 2022/ I35 11 2021/ X1 T 3
Round 12022 | Round 11 2021 " Round 12022 Round 11 2021 " Round 12022 Round 11 2021 . Round 12022 Round 11 2021 .
Difference of Difference of Difference of Difference of
Rating R-1 2022 Rating R-1 2022 Rating R-1 2022 Rating R-1 2022
over R-112021 over R-112021 over R- 112021 over R- 112021
25 ea/ETsegfed drsst/ : : : : : : :
Business/Executive lounges
26 ZITQ.W/. . H ¢ /. 4.65 4.61 0.04 4.99 4.80 0.19 4.38 4.06 0.32 5.00 4.96 0.04
Availability of washrooms/toilets
g7 TR | SR i Temal a7 474 0.03 499 487 0.12 aa1 413 0.28 5.00 5.00 0.00
Cleanliness of washrooms/toilets
28 e / AT &1’:[ zm ! 4.69 4.71 -0.02 4.98 4.92 0.06 4.40 4.25 0.15 4.99 4.96 0.03
Comfort of waiting/gate areas
29 - Eﬁr = /. 483 478 0.05 4.99 4.96 0.03 4.49 4.19 0.30 5.00 4.98 0.02
Cleanliness of airport terminal
30 | TIRUE T ardTeRvT/Ambience of the airport 4.73 4.76 -0.03 4.99 4.94 0.05 4.40 4.23 0.17 5.00 4.95 0.05
31 / T3 3 ) / 473 5.00 -0.27 - - - - - - - - -
Passport/ID inspection
32 st Eﬁ.mﬁ/ 4.75 4.32 0.43 4.95 4.98 -0.03 457 4.04 0.53 5.00 4.95 0.05
Speed of baggage delivery
33 |da e fAfefoT/Customs inspection 491 467 0.24 - - - - - - - - -
et T3 & HZM/Overall Satisfaction 474 464 0.10 4.93 479 0.14 414 3.98 0.16 4.99 4.96 0.03
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
T 3R FaTadr Ut H gerasiieran
1 Effectiveness of safety and hygiene measures in 4.86 4.74 0.12 4.91 4.99 -0.08 4.80 4.12 0.68 5.00 4.88 0.12
place
HETT 3R FaoodT SUTT & aR # giad X &
o | SR S . 485 473 0.12 472 435 037 454 410 0.44 5.00 478 022
Clarity of signage and instructions to inform about
safety and hygiene measures
HRETT 3R TTTHAT SUTA Y A XA A wAATRAT
&1 g7/
4.79 4.75 4.68 4.88 - 4.47 411 5.00 4.74
3 Ability of staff to apply safety and hygiene 0.04 o2 036 026
measures
FRETT 3R FaodT SUTAT & ITYR W AET X &
4 |forw 3meAfaamT &1 TR/Level of confidence to 4.83 4.79 0.04 471 4.96 -0.25 454 4.04 0.50 5.00 4.81 0.19
travel based on safety and hygiene measures
HegH AT ITT AT &I TR (1 =FHA d19, 5 =
5 7 )/ ) 1.09 1.43 -0.34 1.42 1.82 -0.40 1.70 153 0.17 1.00 4.90 -3.90
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

T31e / VADODARA - BDQ

TISTIaTsT / VIIAYAWADA - VGA

TAMETIAH / VISAKHAPATNAM - VTZ

35 1 (2022) 35 1 (2022)
e, AR WS- 1 AR wds- Ss- | (2022) AR Us-
/Parameters . . (2021) s . . (2021) s . . Il (2021) ¥ e YT T
38 1 2022/ 38 11 2021/ XféT T 3R/ 38 1 2022/ 38 11 2021/ XFéT T IR/ 35 12022/ 38 11 2021/ i Difference of
Round 12022 Round Il 2021 N Round 12022 Round Il 2021 N Round 12022 Round Il 2021 )
Difference of Difference of Rating R-1 2022 over
Rating R-1 2022 Rating R-1 2022 R- 112021
over R- 112021 over R- 112021

1 T A ] et/ : 454 5.00 -0.46 497 437 0.60 483 473 0.10
Ground transportation to/from airport

2 ) q . ./ 4.70 5.00 -0.30 4.93 4.06 0.87 4.84 4.59 0.25
Parking facilities

3 (SRS ljﬁf‘iﬂl_ - 473 5.00 -0.27 4.91 4.01 0.90 483 462 0.21
Value for money of parking facilities

4 ; ZFI?I < H s/ 4.77 4.80 -0.03 4.93 4.48 0.45 4.84 458 0.26
Availability of baggage carts/trolleys

5 %sﬁm . # maﬂ /. 481 494 -0.13 4.91 455 0.36 483 471 0.12
Waiting time in check-in queue/line

6 %3?' Zﬂaaﬁ.m 4.83 4.91 -0.08 4.91 4.54 0.37 4.82 458 0.24
Efficiency of check-in staff

; ﬂmgﬁmmmmmmm/ 476 4.90 014 489 447 0.42 4.80 458 0.22
Courtesy and helpfulness of check-in staff
araare / st 3msEr faderor ot uchen @/

8 L . ) - - - - - - 4.76 5.00 -0.24
Waiting time at passport/personal ID inspection

5 RYBTOT FET T A1 3R HESD BreAl/ : : B _ - - 471 5.00 -0.29
Courtesy and helpfulness of inspection staff

10 TR 1 273 3R W ?3'?"/. 4.21 4.59 -0.38 4.89 4.11 0.78 4.71 4.43 0.28
Courtesy and helpfulness of security staff

11 U et Y FEeren/ - - 4.03 4.40 -0.37 489 4.16 0.73 469 429 0.40
Thoroughness of security inspection

12 E{&n m & Wﬁaﬂ ! . 4.02 4.38 -0.36 4.91 4.17 0.74 4.68 4.35 0.33
Waiting time at security inspection

13 g : 3R - S / 3.98 438 -0.40 493 4.26 0.67 470 435 0.35
Feeling of being safe and secure

14 ﬁ . & q . / 4.74 4.95 -0.21 4.93 4.65 0.28 4.82 471 0.11
Ease of finding your way through airport

15 NN - / 481 491 -0.10 4.91 459 0.32 476 458 0.18
Flight information screens

16 ) A . Zﬁ?’:&/ . 4.80 4.83 -0.03 4.92 4.48 0.44 4.83 458 0.25
Walking distance inside the terminal

7 [FEsEEE i ) 482 - 450 - 485 458 0.27
Ease of making connections with other flights

18 1 273 3R e X N 4.74 4.89 -0.15 4.92 4.66 0.26 4.78 4.67 0.11
Courtesy and helpfulness of airport staff

1o |/ mEEE 477 449 0.28 381 ; 479 452 027
Restaurant/Eating facilities

20 raa g 3t SR .?3'?"/ . 4.73 4.36 0.37 3.84 - 4.76 4.48 0.28
Value for money of restaurant/eating facilities
e / wdrear gt / 3ggr ufade $ s

456 4.06 4.97 4.24 4.79 474

2 Availability of bank/ATM facilities/money changers 050 0.73 0.05

22 |iiftier gfadmd/ Shopping facilities 4.69 4.08 0.61 4.95 3.86 1.09 4.76 451 0.25

23 | S Y SewRe A 461 409 0.52 489 381 1.08 474 437 037
Value for money of shopping facilities

g |FCTC YERE /Wi-Fi gl 470 434 0.36 484 437 0.47 459 368 0.91
Internet access/Wi-Fi
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PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2022 OVER ROUND-II 2021

T31e / VADODARA - BDQ

TISTIaTsT / VIIAYAWADA - VGA

TAMETIAH / VISAKHAPATNAM - VTZ

35 1 (2022) 35 1 (2022)
e, AR WS- 1 AR wds- Ss- | (2022) AR Us-
/Parameters . . (2021) s . . (2021) s . . Il (2021) ¥ e YT T
38 1 2022/ 38 11 2021/ XféT T 3R/ 38 1 2022/ 38 11 2021/ XFéT T IR/ 35 12022/ 38 11 2021/ i Difference of
Round 12022 Round Il 2021 N Round 12022 Round Il 2021 N Round 12022 Round Il 2021 )
Difference of Difference of Rating R-1 2022 over
Rating R-1 2022 Rating R-1 2022 R- 112021
over R- 112021 over R- 112021

25 [T eSS 470 463 0.07 - - -
Business/Executive lounges

26 E"?rf“_'”’. . # ¢ /, 4.71 475 -0.04 4.97 4.67 0.30 4.90 4.79 0.11
Availability of washrooms/toilets

27 m’“‘.’ A T : 4.70 484 -0.14 4.94 458 0.36 4.81 473 0.08
Cleanliness of washrooms/toilets

28 e /e m ZH / 4.77 4.87 -0.10 4.94 4.70 0.24 4.83 4.72 0.11
Comfort of waiting/gate areas

29 ) Eﬁ = /. 477 492 -0.15 4.96 4.65 0.31 4.82 472 0.10
Cleanliness of airport terminal

30 | TIRGIE T aTdTeROT/Ambience of the airport 4.81 4.92 -0.11 4.96 4.65 0.31 4.79 4.74 0.05

31 / - 353 . / - - - - - - 4.95 5.00 -0.05
Passport/ID inspection

32 dore RBforady aana Zﬁf?’lﬁ/ 456 261 0.05 4.93 4.69 0.24 4.85 4.80 0.05
Speed of baggage delivery

33 |dire ek fAiaToT/Customs inspection - - - - - - 4.95 5.00 -0.05
et T3 T Hgf¥/Overall Satisfaction 4.78 4.66 0.12 4.88 4.70 0.18 4.80 471 0.09
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
F&T 3R Taeoar Ut S gerasfiierdn

1 |Effectiveness of safety and hygiene measures in 4.88 4.91 -0.03 4.96 4.61 0.35 4.74 4.47 0.27
place
TETT AR TaeodT STl & aR A Fiad o &

, [RusmEmES dEEa 485 486 -0.01 496 453 0.43 470 448 0.22
Clarity of signage and instructions to inform about
safety and hygiene measures
TRETT A TITSdT SUTHT Y A A A HAATRAT
T &7/

4.85 4.82 4.94 4.49 4.68 4.47

3 Ability of staff to apply safety and hygiene 0.03 0.45 021
measures
ER&TT 3R TTeodT ST & YR W I X &

4 | 3ncAfaATs T TaR/Level of confidence to 4.82 479 0.03 491 457 0.34 4.70 4.46 0.24
travel based on safety and hygiene measures
Wmmmﬁw(l =hA T, 5=

5 rer e / - 1.44 1.06 0.38 1.02 1.61 -0.59 4.81 1.47 3.34
Level of stress experienced (1=Low stress , 5 =
High stress)
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