Score and Rank of 11 AAl airports in ACI-ASQ Survey for Qtr.-l (Jan-March)
2015 over Qtr-IV(Oct-December) 2014

Difference in rating of

Name of the n(/lg;:clh)(;%nw QltDretl:;/Z(Ocl)Zt Qtr-1(2015) over
airport Qtr-1Vv(2014)
CSI | RANK| CSI |RANK
@ ) (©) @ | (6
Jaipur 4.83 18]4.63 31 0.2
Srinagar 4,75 26]4.15 115 0.60
Kolkata 4,71 28]4.66 30 0.05
Lucknow 4.70 29]4.33 66 0.37
Calicut 4.54 39]4.18 107 0.36
Pune 4.53 4214.34 63 0.19
Trivandrum 4,51 44]4.33 68 0.18
Chennai 4.42 59]4.31 71 0.11
Ahmedabad 4.36 67]4.39 56 -0.03
Guwahati 4.28 86]4.27 81 0.01
Goa 4.19 107]4.30 74 -0.11
World Average 4.14 4.11 0.03
Average of 11 1 oo 4.35
airports

MOU Targets set for excellent rating for the year 2014-15 is 4.20 on

five points scale.
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