PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

3ITT/AGARTALA - IXA m/AGATTI - AGX 3TIRT/AGRA - AGR m/AURANGABAD -1IXU
[3E- 1 (2024) 3T [FE- 1 (2024) 3T N N [FE- 1 (2024) 3T
RrHATeT/Parameters _ TSE- 1l (2023) % A w1 (2023) F A | _ “ﬁzag)’:);;ﬁm _ _ - 11 (2023) %
WSS 12024/ | WSS 11 2023/ e 1 3w 53 12024/ 33 11 2023/ e 1 3w/ ABT |1 2024/ 3T 1 2023/ - . BT |1 2024/ 3T 1 2023/ e 1 3w
T I/ Difference
Round | 2024 | Round Il 2023 | Difference of Rating | Round 12024 | Round Il 2023 | Difference of Rating | Round 12024 | Round Il 2023 of Rating R-1 2024 Round 12024 | Round Il 2023 Difference of
R-12024 Over R-1I R-12024 Over R-1I Over 'g_ 112023 Rating R-1 2024
2023 2023 Over R- 11 2023
1 aH . / . 4.82 4.52 0.30 4.76 4.51 0.25 3.66 4.86 -1.20 4.79 4.83 -0.04
Ground transportation to/from airport
2 . g - _/ 4.75 4.21 0.54 4.68 4.53 0.15 - 4.88 - 4.67 4.79 -0.12
Parking facilities
3 [N R glaen 4.67 4.17 0.50 458 472 0.14 - 5.00 - 470 4.81 -0.11
Value for money of parking facilities
4 . ﬁl # eIl 4.78 4.53 0.25 4.64 4.69 -0.05 4.40 4.91 -0.51 4.62 4.83 -0.21
Availability of baggage carts /trolleys
5 ?)%—s?r " . #w&ﬂ / 477 4.79 -0.02 4.65 4.73 -0.08 442 4.82 -0.40 4.68 4.89 -0.21
Waiting time in check-in queue/line
6 ?)%—s?r # | / 4.80 4.44 0.36 474 4.50 0.24 4.67 4.96 -0.29 4.63 4.84 -0.21
Efficiency of check -in staff
7 ?)%—s?r i ’ . ! 4.79 4.61 0.18 4.76 4.56 0.20 4.60 4.97 -0.37 4.61 4.84 -0.23
Courtesy and helpfulness of check-in staff
s qrrare / At 3msEr fadetor #F e ge/ . . . . . . . . . . . .
Waiting time at passport/personal ID inspection
9 ToRY&TOT TeT T A 3R TETIH @A/ . . . . . . . . . . . .
Courtesy and helpfulness of inspection staff
10 Y& 17 3R m/. 4.71 4.52 0.19 4.55 3.93 0.62 4.34 4.97 -0.63 4.35 4.62 -0.27
Courtesy and helpfulness of security staff
11 {Emmﬁ e/ - . 4.82 4.26 0.56 4.70 4.10 0.60 4.17 4.56 -0.39 4.52 4.63 -0.11
Thoroughness of security inspection
12 ETHTW* w&ﬂ /_ 4.66 4.37 0.29 4.65 4.40 0.25 4.25 4.69 -0.44 4.53 4.62 -0.09
Waiting time at security inspection
13 T . I . e / 4.83 4.78 0.05 4.70 4.54 0.16 4.59 4.96 -0.37 4.54 4.65 -0.11
Feeling of being safe and secure
14 a " R Rl S . ! 4.88 4.70 0.18 474 4.35 0.39 4.31 4.98 -0.67 4.80 4.83 -0.03
Ease of finding your way through airport
15 ’ N . ! 4.76 4.28 0.48 4.35 4.46 -0.11 3.65 4.88 -1.23 4.64 4.81 -0.17
Flight information screens
16 . a . ﬁ{ﬁ/ . 4.80 4.65 0.15 4.53 4.65 -0.12 442 4.99 -0.57 4.41 4.84 -0.43
Walking distance inside the terminal
17 [FI3E a.l Wfﬁg A ) - - - - - - - - - - 4.88 -
Ease of making connections with other flights
18 17 3R . Rl 4.84 4.70 0.14 4.75 4.18 0.57 4.60 4.99 -0.39 4.73 4.82 -0.09
Courtesy and helpfulness of airport staff
19 m/mm/ . 4.83 4.49 0.34 4.06 4.42 -0.36 3.61 4.27 -0.66 4.63 4.75 -0.12
Restaurant/Eating facilities
20 ! Shi 3 N 3‘?”/ . 4.44 4.34 0.10 3.41 4.53 -1.12 3.44 4.00 -0.56 4.41 4.66 -0.25
Value for money of restaurant/eating facilities
e | vt gfaensit / a7 afadent i suestan
2 Availability of bank/ATM facilities/money changers 481 416 0.65 .00 4.49 e ) 4.86 ) 4 an 0.06
22 |[<iffRfaT GRAETd/ Shopping facilities 4.80 4.30 0.50 - 4.40 - 3.77 4.14 -0.37 467 468 -0.01




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

3ITT/AGARTALA - IXA m/AGATTI - AGX 3TIRT/AGRA - AGR m/AURANGABAD -1IXU
[3E- 1 (2024) 3T [FE- 1 (2024) 3T N N [FE- 1 (2024) 3T
RrHATeT/Parameters _ TSE- 1l (2023) % A w1 (2023) F A | _ “ﬁzag)’::);;ﬁm _ _ - 11 (2023) %
WSS 12024/ | WSS 11 2023/ e 1 3w 53 12024/ 33 11 2023/ e 1 3w/ ABT |1 2024/ WU 2023/ | o ererence BT |1 2024/ 3T 1 2023/ e 1 3w
Round | 2024 | Round Il 2023 | Difference of Rating | Round 12024 | Round Il 2023 | Difference of Rating | Round 12024 | Round Il 2023 of Rating R-1 2024 Round 12024 | Round Il 2023 Difference of
R-12024 Over R-1I R-12024 Over R-1I Over 'g_ 112023 Rating R-1 2024
2023 2023 Over R- 11 2023
23 Y 3 1 TR _m/ L 4.33 4.21 0.12 - 4.38 - 3.56 3.92 -0.36 4.39 4.71 -0.32
Value for money of shopping facilities
24 [T XERE / Wi-Fi gfaem 441 413 0.28 - 443 - - 450 - 4.79 474 0.05
Internet access/Wi-Fi
25 . - j N / 4.91 4.51 0.40 - 4.48 - - - - 477 477 0.00
Business/Executive lounges
26 HTQTFH/ & © /_ 4.88 4.76 0.12 4.71 4.53 0.18 4.18 4.95 -0.77 4.79 4.81 -0.02
Availability of washrooms /toilets
27 HTQTFH / H T / . 4.83 4.75 0.08 4.80 4.60 0.20 4.43 4.93 -0.50 4.85 4.82 0.03
Cleanliness of washrooms/toilets
28 /ﬂzﬁ?{ﬂﬂ / 4.75 4.60 0.15 4.65 4.64 0.01 4.36 4.83 -0.47 477 4.88 -0.11
Comfort of waiting/gate areas
29 . ﬁ - / 4.82 477 0.05 477 4.09 0.68 4.54 4.92 -0.38 4.83 4.81 0.02
Cleanliness of airport terminal
30 TIRYIE T FTaTaROT/Ambience of the airport 4.79 4.53 0.26 477 4.31 0.46 3.96 4.86 -0.90 4.79 4.82 -0.03
qreare / st 3méer Aoy
Passport/ID inspection
32 st ﬁ?ﬁ/ 4.90 477 0.13 4.71 4.78 -0.07 4.18 4.89 -0.71 4.86 4.92 -0.06
Speed of baggage delivery
33 |drAT e AETOT/Customs inspection - - - - - - - - - - - -
ot e FX Wqfee/Overall Satisfaction 4.76 4.83 -0.07 453 4.39 0.14 4.18 4.85 -0.67 4.66 4.85 -0.19
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
T 3R Tesdl 3urdl Y ysaeiierd/
1 Effectiveness of safety and hygiene measures in 4.91 4.50 0.41 4.74 4.98 -0.24 4.36 4.94 -0.58 4.76 4.95 -0.19
place
T AR TFesdl 3Ur & aR F GRd w6 5
2 ﬁié’?f 3R n # . / . . 4.93 4.44 0.49 4.70 4.61 0.09 4.33 4.96 -0.63 4.80 4.91 -0.11
Clarity of signage and instructions to inform about
safety and hygiene measures
AT 3R FaTodT 3T B A FE et
Eag-ercy
3 Ability of staff to apply safety and hygiene 4.88 4.65 0.23 4.71 4.73 -0.02 4.36 4.99 -0.63 4.81 4.90 -0.09
measures
T 3N Faeodl 3R & JTUR W A 3 F
4 |fore 3eATaRaTd #T Ta/Level of confidence to 4.91 4.88 0.03 4.73 4.65 0.08 4.67 4.99 -0.32 4.81 4.88 -0.07
travel based on safety and hygiene measures
Wﬁ?ﬂmmiﬂmﬂ =hHA dald, 5=
5 )/ . 1.05 1.02 0.03 1.27 1.23 0.04 1.28 1.00 0.28 1.17 1.04 0.13
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

3TYTEAT/AYODHYA- AY)

ARTERT/BAGDOGRA - IXB

SR (fRAISATT)/ BARAPANI (SHILLONG) -

el / BAREILLY - BEK

SHL
3T- 1 (2024) 3R 33 1(2024) 3R [FE- 1 (2024) 3T 3T- 1 (2024) 3R
ehl'l?ﬁz'{ﬂ'/Par.’-lme'(ers 33- 11 (2023) F w511 2023 | 551 (2023) Fdw . [S3- 11 (2023) F T 33- 1 (2023) F
53 12024/ 33 11 2023/ T 7 3/ w2024/ | o0 e 1 3w/ WS 12024/ | WIS 2023/ e 1 3w WS 12024/ | T3S 2023/ T 7 3/
Round | 2024 Round 11 2023 Difference of Round | 2024 2023 Difference of Rating | Round 1 2024 | Round Il 2023 Difference of Round 12024 | Round Il 2023 |Difference of Rating
Rating R-1 2024 R-12024 Over R-1I Rating R-1 2024 R-12024 Over R- 1l
Over R- 112023 2023 Over R- 112023 2023

1 aH . / . 3.75 - - 4.76 4.54 0.22 4.36 4.01 0.35 4.94 4.25 0.69
Ground transportation to/from airport

2 . g - _/ 3.46 - - 4.67 4.49 0.18 4.22 4.09 0.13 4.88 4.01 0.87
Parking facilities

3 [N R glaen - 3.28 - - 4.54 4.46 0.08 4.09 4.06 0.03 4.85 4.01 0.84
Value for money of parking facilities

4 . ﬁl # eIl 3.77 - - 4.57 4.18 0.39 4.31 4.48 -0.17 4.79 4.68 0.11
Availability of baggage carts /trolleys

5 ?)%—s?r . . ﬂ’w&ﬂ / 3.43 - - 4.71 4.38 0.33 4.35 4.49 -0.14 4.87 4.86 0.01
Waiting time in check-in queue/line

6 ?)%—s?r # | / 3.79 - - 4.78 4.75 0.03 4.37 4.20 0.17 4.78 4.15 0.63
Efficiency of check -in staff

7 [ T a1 RIS Feg F are T 364 . . 474 474 0.00 433 448 015 482 4.80 0.02
Courtesy and helpfulness of check-in staff
qrde / sl IS RdeTor F gchen THT/

8 I N . - - - 475 - - - - - - - -
Waiting time at passport/personal ID inspection

N ToRY&TOT TeT T A IR TR @A/ . . . .75 . . . . . . . .
Courtesy and helpfulness of inspection staff )

10 GRET 17 3R m/. 3.17 - - 4.53 4.40 0.13 4.00 4.36 -0.36 4.78 4.13 0.65
Courtesy and helpfulness of security staff

11 {Emmﬁ e/ - . 3.34 - - 4.59 4.22 0.37 4.15 4.15 0.00 4.86 4.41 0.45
Thoroughness of security inspection

12 ETHTW* w&ﬂ /_ 3.20 - - 4.57 3.93 0.64 3.94 4.19 -0.25 4.87 4.40 0.47
Waiting time at security inspection

13 T . I . & / 3.67 - - 4.59 4.76 -0.17 4.30 4.57 -0.27 4.89 4.80 0.09
Feeling of being safe and secure

14 a " R Rl S . ! 3.59 - - 477 4.40 0.37 4.45 4.43 0.02 4.93 4.53 0.40
Ease of finding your way through airport

15 ’ N . ! 3.88 - - 4.78 4.70 0.08 4.06 4.12 -0.06 4.85 4.39 0.46
Flight information screens

16 . a . ﬁ{ﬁ/ . 3.14 - - 4.54 4.45 0.09 4.14 4.55 -0.41 4.84 4.82 0.02
Walking distance inside the terminal

17 [F3E a_‘ Wfﬁﬁ A ) 4.09 - - 476 - - - - - - - -
Ease of making connections with other flights

18 17 3R . Rl 3.95 - - 4.76 4.46 0.30 4.41 4.50 -0.09 4.81 4.34 0.47
Courtesy and helpfulness of airport staff

19 / s E / . 3.62 - - 4.44 3.03 1.41 4.35 4.13 0.22 4.89 4.12 0.77
Restaurant/Eating facilities

20 ! Shi 3 S i"_ 3‘?”/ . 3.20 - - 4.17 2.82 1.35 3.60 3.90 -0.30 4.85 3.79 1.06
Value for money of restaurant/eating facilities

g1 [0 TS US| e ot i Seoea - - - 450 368 082 - - - - - -
Availability of bank/ATM facilities/money changers

22 [<iffRfaT GRAETU/ Shopping facilities - - - 4.21 3.93 0.28 414 3.97 017 - - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

3TYTEAT/AYODHYA- AY)

ARTERT/BAGDOGRA - IXB

SR (fRAISATT)/ BARAPANI (SHILLONG) -

el / BAREILLY - BEK

SHL
3T- 1 (2024) 3R [3E- 1 (2024) 3T [FE- 1 (2024) 3T 3T- 1 (2024) 3R
ehl'l?ﬁz'{ﬂ'/Par.’-lme'(ers 33- 11 (2023) F TS 11 2023/ [53- 11 (2023) F . [S3- 11 (2023) F T 33- 1 (2023) F
53 12024/ 33 11 2023/ T 7 3/ w2024/ | o0 e 1 3w/ WS 12024/ | WIS 2023/ e 1 3w WS 12024/ | T3S 2023/ T 7 3/
Round | 2024 Round 11 2023 Difference of Round | 2024 2023 Difference of Rating | Round 1 2024 | Round Il 2023 Difference of Round 12024 | Round Il 2023 |Difference of Rating
Rating R-1 2024 R-12024 Over R-1I Rating R-1 2024 R-12024 Over R- 1l
Over R- 112023 2023 Over R- 112023 2023

03 | PO AU I HoARS B - - - 3.97 417 0.20 3.59 372 0.13 - - -
Value for money of shopping facilities

2 ESceaesn /Wi_-FivgﬁﬂT/ 335 R R R 3.91 R R R R R R -
Internet access/Wi-Fi

25 3,‘l$5, na; 331/ - - - - - - - - - - - -
Business/Executive lounges

26 m“_‘—m_ . & i . 3.69 - - 4.64 4.38 0.26 4.58 4.51 0.07 4.69 4.26 0.43
Availability of washrooms /toilets

27 HTQTFH / HET / . 3.95 - - 4.47 4.69 -0.22 4.48 4.53 -0.05 4.70 4.70 0.00
Cleanliness of washrooms/toilets

28 /ﬂzaﬁaﬂ / 3.50 - - 4.52 4.18 0.34 4.31 4.33 -0.02 4.91 4.79 0.12
Comfort of waiting/gate areas

29 . ﬁ - / 3.81 - - 4.49 4.75 -0.26 4.45 4.60 -0.15 4.75 4.67 0.08
Cleanliness of airport terminal

30 TIRYIE T FTaTaROT/Ambience of the airport 3.87 - - 4.53 4.13 0.40 4.47 4.51 -0.04 4.84 4.81 0.03
qreare / st 3méer Aoy

31 . " - - - 4.50 - - - - - - - -
Passport/ID inspection

32 st ﬁ?ﬁ/ 3.44 - - 4.68 4.13 0.55 4.81 474 0.07 4.90 4.90 0.00
Speed of baggage delivery

33 |drAT e AETOT/Customs inspection - - - 4.42 - - - - - - - -
ot e FX @qfee/Overall Satisfaction 3.58 - - 4.57 474 017 4.25 4.65 -0.40 4.84 4.91 -0.07
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
T 3R Tesdl 3urdl Y yeraeiierd/

1 Effectiveness of safety and hygiene measures in 4.46 - - 4.88 4.83 0.05 4.85 4.84 0.01 4.89 4.77 0.12
place
T AR TFesdl 3R & aR F FRd w1 5

2 ﬁié’ﬂf 3R n # . / . . 4.28 - - 4.79 4.83 -0.04 4.72 4.47 0.25 4.89 4.60 0.29
Clarity of signage and instructions to inform about
safety and hygiene measures
AT 3R FaTodT 3T B A F Tt
Eag-ercy

3 Ability of staff to apply safety and hygiene 4.29 - - 4.82 4.79 0.03 4.81 4.58 0.23 4.89 4.91 -0.02
measures
T 3N Faeodl 3R & JTUR W A 3 §

4 |fore 3eATaRaTd #T Ta/Level of confidence to 4.41 - - 4.81 4.92 -0.11 4.81 4.74 0.07 4.89 4.98 -0.09
travel based on safety and hygiene measures
Wﬁ?ﬂmmiﬂmﬂ =HhHA dald, 5=

5 )/ 1.24 - - 1.12 1.05 0.07 1.14 1.09 0.05 1.12 1.01 0.11

Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

AAITE/BELAGAVI - IXG

#TAeTI/BHAVNAGAR - BHU

#IqTel/ BHOPAL- BHO

31'3[/ BHUJ - BHJ

3T- 1(2024) 3R T3z 1(2024) 3R [3E- 1 (2024) 3T 3T- 1(2024) 3R
ehl'l?ﬁz'{ﬂ'/Par.’-lme'(ers . 33- 1 (2023) F 53 1 20231 % 11(2023) & & [52- 11 (2023) F . . 33- 1 (2023) &
WSS 12024/ | WSS 11 2023/ T 7 3/ w2024 (Tp0 e 1 3w 53 12024/ 33 11 2023/ e F1 3w BT |1 2024/ 3T 1 2023/ T 7 3/
Round | 2024 | Round Il 2023 |Difference of Rating | Round | 2024 2023 Difference of Round 12024 | Round Il 2023 |Difference of Rating | Round 12024 | Round Il 2023 | Difference of Rating
R-12024 Over R- 1l Rating R-1 2024 R-12024 Over R-1I R-12024 Over R- 1l
2023 Over R- 112023 2023 2023

1 aH . / . 4.94 4.92 0.02 3.49 4.76 -1.27 3.69 5.00 -1.31 3.98 4.84 -0.86
Ground transportation to/from airport

2 . g . _/ 4.95 4.85 0.10 4.11 4.87 -0.76 3.53 5.00 -1.47 4.50 4.79 -0.29
Parking facilities

3 NS R gﬁtm_ 4.18 4.85 -0.67 3.70 4.81 -1.11 3.42 4.99 -1.57 4.46 4.70 -0.24
Value for money of parking facilities

4 . %1?‘/ o eIl 4.94 4.90 0.04 4.70 4.69 0.01 3.75 4.99 -1.24 4.73 4.91 -0.18
Availability of baggage carts /trolleys

5 a?-%? " . #‘;Ia&ﬂ / 4.93 4.94 -0.01 4.20 4.84 -0.64 3.68 5.00 -1.32 4.26 4.94 -0.68
Waiting time in check-in queue/line

6 a?-%? # | / 4.92 4.82 0.10 4.71 4.74 -0.03 3.82 5.00 -1.18 4.41 4.86 -0.45
Efficiency of check -in staff

7 a?-%? i ’ . / 4.93 4.82 0.11 4.56 4.73 -0.17 3.75 5.00 -1.25 4.40 4.90 -0.50
Courtesy and helpfulness of check-in staff

s qrerare / it 3t fadetor #F g ge/ . . . . . . . . . . . .
Waiting time at passport/personal ID inspection

5 ToRY&TOT TeTh T A 3R TR @A/ . . . . . . . . . . . .
Courtesy and helpfulness of inspection staff

10 Y& 17 3R m/. 4.92 4.80 0.12 4.86 4.54 0.32 3.43 4.99 -1.56 4.72 4.79 -0.07
Courtesy and helpfulness of security staff

11 XA ST K e/ - . 4.92 4.62 0.30 4.34 4.56 -0.22 3.55 4.99 -1.44 4.38 4.82 -0.44
Thoroughness of security inspection

12 gvmama}? W&ﬂ /_ 4.92 4.58 0.34 4.37 4.59 -0.22 3.45 4.98 -1.53 4.49 4.80 -0.31
Waiting time at security inspection

13 T . I . e / 4.92 4.81 0.11 4.93 4.56 0.37 3.75 4.99 -1.24 4.81 4.91 -0.10
Feeling of being safe and secure

14 a " R Rl S . ! 4.93 4.95 -0.02 4.23 4.71 -0.48 3.71 5.00 -1.29 4.49 4.88 -0.39
Ease of finding your way through airport

15 ’ N . ! 4.92 4.87 0.05 3.71 4.73 -1.02 3.98 5.00 -1.02 4.26 4.84 -0.58
Flight information screens

16 . a . ﬁ{ﬁ/ . 4.92 4.95 -0.03 4.18 4.81 -0.63 3.55 5.00 -1.45 4.37 4.89 -0.52
Walking distance inside the terminal

17 [F3E a_‘ Wfﬁﬁ A ) 4.86 - - - - - 4.03 - - - - -
Ease of making connections with other flights

18 1T 3R . Rl - 5.00 - 4.21 4.75 -0.54 4.11 5.00 -0.89 4.44 4.89 -0.45
Courtesy and helpfulness of airport staff

19 / s E /. . 4.89 4.83 0.06 295 4.63 -1.68 3.38 4.99 -1.61 3.92 4.83 -0.91
Restaurant/Eating facilities

20 ! Shi 3 S 3‘?”/ . 3.84 4.44 -0.60 3.16 4.48 -1.32 2.99 4.93 -1.94 3.80 4.60 -0.80
Value for money of restaurant/eating facilities

21 a%/ ™ il 3/ ki e il S 4.75 - - - - - 3.57 5.00 -1.43 - 4.87 -
Availability of bank/ATM facilities/money changers

22 [<iffRfaT GRAETU/ Shopping facilities 4.86 475 0.11 - - - 3.54 5.00 -1.46 3.43 4.92 -1.49




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

AAITE/BELAGAVI - IXG

#TAeTI/BHAVNAGAR - BHU

#IqTel/ BHOPAL- BHO

31'3[/ BHUJ - BHJ

3T- 1(2024) 3R [3E- 1 (2024) 3T [3E- 1 (2024) 3T 3T- 1(2024) 3R
ehl'l?ﬁz'{ﬂ'/Par.’-lme'(ers . 33- 1 (2023) F 5% 11 2023/ [S3- 11 (2023) F T [52- 11 (2023) F . . 33- 1 (2023) &
WSS 12024/ | WSS 11 2023/ T 7 3/ w2024 (Tp0 e 1 3w 53 12024/ 33 11 2023/ e F1 3w BT |1 2024/ 3T 1 2023/ T 7 3/
Round | 2024 | Round Il 2023 |Difference of Rating | Round | 2024 2023 Difference of Round 12024 | Round Il 2023 |Difference of Rating | Round 12024 | Round Il 2023 | Difference of Rating
R-12024 Over R- 1l Rating R-1 2024 R-12024 Over R-1I R-12024 Over R- 1l
2023 Over R- 112023 2023 2023

23 Y 3 1 TR _m/ L 3.60 4.33 -0.73 - - - 3.05 4.89 -1.84 3.26 4.82 -1.56
Value for money of shopping facilities

24 [T XERE / Wi-Fi gl 4.00 464 -0.64 397 481 084 379 4.99 1.20 3.02 475 .73
Internet access/Wi-Fi

25 . - j N / - - - - - - 3.85 4.99 -1.14 - - -
Business/Executive lounges

26 mﬂ_‘—m_ . & i . 4.93 4.92 0.01 3.62 4.71 -1.09 3.91 5.00 -1.09 4.56 4.91 -0.35
Availability of washrooms /toilets

27 mwl HET / . 4.93 4.95 -0.02 4.85 4.66 0.19 4.27 5.00 -0.73 4.82 4.92 -0.10
Cleanliness of washrooms/toilets

28 /e &ﬁ 351 / 4.93 4.93 0.00 4.43 4.79 -0.36 3.72 5.00 -1.28 4.70 4.92 -0.22
Comfort of waiting/gate areas

29 . ﬁ - / 4.93 4.88 0.05 4.81 4.75 0.06 4.33 5.00 -0.67 4.89 4.93 -0.04
Cleanliness of airport terminal

30 TIRYIE T FTaTaROT/Ambience of the airport 4.93 4.87 0.06 4.15 4.76 -0.61 4.04 5.00 -0.96 4.42 4.89 -0.47
qreare / st 3méer Aoy
Passport/ID inspection

32 st ﬁ?ﬁ/ 4.05 4.94 -0.89 4.51 4.85 -0.34 3.65 4.99 -1.34 4.70 4.84 -0.14
Speed of baggage delivery

33 |drAT e AETOT/Customs inspection - - - - - - - - - - - -
ot e FX @qfee/Overall Satisfaction 4.73 4.97 -0.24 4.20 4.81 -0.61 3.70 5.00 -1.30 4.32 4.88 -0.56
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
T 3R Tesdl 3urdl B gsraeiied/

1 Effectiveness of safety and hygiene measures in 4.92 4.97 -0.05 4.58 4.95 -0.37 4.36 5.00 -0.64 4.66 4.96 -0.30
place
T AR TFesdl 3R & aR F FiRd w6 5

2 ﬁié’ﬂf 3R n # . / . . 4.92 4.99 -0.07 4.07 4.92 -0.85 4.14 5.00 -0.86 4.40 4.91 -0.51
Clarity of signage and instructions to inform about
safety and hygiene measures
AT 3R FaTodT 3T B A F Tt
Eag-ercy

3 Ability of staff to apply safety and hygiene 4.92 4.96 -0.04 4.51 491 -0.40 4.08 5.00 -0.92 4.74 4.95 -0.21
measures
T 3N Faeodl 3R & TR W A1 3 §

4 |fore 3eATaRaTd #T Ta/Level of confidence to 4.92 4.96 -0.04 4.69 4.92 -0.23 4.12 5.00 -0.88 4.75 4.96 -0.21
travel based on safety and hygiene measures
Wﬁ?ﬂmmiﬂmﬂ =hHA dald, 5=

5 )/ . 1.08 1.04 0.04 1.25 1.068 0.19 1.16 1.01 0.15 1.15 1.02 0.13
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

ﬁm/ KULLU - MANALI - KUU

ST / KADAPA - CDP

TS / DARBHANGA - DBR

&E1GeT / DEHRADUN -DED

[3E- 1 (2024) 3T

[3E- 1 (2024) 3T

FE- 1 (2024) 3T

FE- 1 (2024) 3T

ehl'l?ﬁz'{ﬂ'/Par.’-lme'(ers [33- 11 (2023) F [52- 11 (2023) F . T33- 11 (2023) F dr . T33- 11 (2023) F dr
53 12024/ 33 11 2023/ e 1 3w 53 12024/ 33 11 2023/ e 1 3w U5S 12024/ | WSS 11 2023/ T 7 3/ 53 12024/ 3T 11 2023/ T 7 3/
Round 12024 | Round Il 2023 Difference of Round 12024 | Round Il 2023 Difference of Round | 2024 |Round Il 2023 | Difference of Rating Round | 2024 Round 11 2023 |Difference of Rating
Rating R-1 2024 Rating R-1 2024 R-12024 Over R- 1l R-12024 Over R- 1l
Over R- 11 2023 Over R- 112023 2023 2023

| | o @ e aRaee 479 4.86 -0.07 474 477 -0.03 454 464 -0.10 4.98 487 0.1
Ground transportation to/from airport

2 . g - _/ 4.71 4.84 -0.13 4.67 4.58 0.09 - - - 4.85 4.89 -0.04
Parking facilities

3 [N R glaen 4.80 475 0.05 455 4.40 0.15 - - - 4.65 4.86 -0.21
Value for money of parking facilities

4 . ﬁl # eIl 4.67 4.81 -0.14 4.86 4.47 0.39 4.64 4.90 -0.26 4.95 4.92 0.03
Availability of baggage carts /trolleys

5 a?-%? " . #w&ﬂ / 4.61 4.91 -0.30 4.63 477 -0.14 4.41 4.88 -0.47 4.92 4.75 0.17
Waiting time in check-in queue/line

6 a?-%? # | / 4.75 4.82 -0.07 4.71 4.60 0.11 4.52 4.12 0.40 4.96 4.84 0.12
Efficiency of check -in staff

7 a?-%? i ’ . ! 4.64 4.79 -0.15 4.68 4.46 0.22 4.56 4.89 -0.33 4.96 4.88 0.08
Courtesy and helpfulness of check-in staff

s qrerare / At 3msEr fAdetor & gchen ge/ _ _ . _ _ _ _ _ _ _ _ _
Waiting time at passport/personal ID inspection

N ToRY&TOT TeTh T A 3R TR @A/ . . . . . . . . . . . .
Courtesy and helpfulness of inspection staff

10 Y& 17 3R m/. 4.46 4.73 -0.27 4.35 4.08 0.27 4.26 4.16 0.10 4.85 474 0.11
Courtesy and helpfulness of security staff

1 U AT Far - ) 4.74 4.68 0.06 4.38 3.94 0.44 4.48 4.42 0.06 4.94 472 0.22
Thoroughness of security inspection

12 {Emma; w&ﬂ /_ 4.61 4.62 -0.01 4.32 4.03 0.29 4.34 4.56 -0.22 4.96 4.70 0.26
Waiting time at security inspection

13 T . I . e / 4.59 4.83 -0.24 4.43 4.13 0.30 4.53 4.92 -0.39 4.79 473 0.06
Feeling of being safe and secure

14 a " R Rl S . ! 4.75 4.95 -0.20 4.76 4.84 -0.08 477 477 0.00 4.68 4.87 -0.19
Ease of finding your way through airport

15 ’ N . ! 4.59 4.64 -0.05 4.88 4.75 0.13 4.46 4.42 0.04 4.91 4.95 -0.04
Flight information screens

16 . a . ﬁ{ﬁ/ . 4.46 4.98 -0.52 4.57 4.78 -0.21 4.34 4.90 -0.56 4.59 4.91 -0.32
Walking distance inside the terminal

17 mma_mmawx ] 454 ; ; : B _ . . - 4.89 - -
Ease of making connections with other flights

18 17 3R . Rl 4.83 - - 4.67 4.75 -0.08 473 4.55 0.18 4.97 4.68 0.29
Courtesy and helpfulness of airport staff

19 / s E / . 4.87 4.76 0.11 4.82 - - 4.16 3.74 0.42 4.68 4.70 -0.02
Restaurant/Eating facilities

20 ! Shi 3 S i"_ 3‘?”/ . 4.90 4.22 0.68 4.33 - - 3.96 3.42 0.54 4.40 4.66 -0.26
Value for money of restaurant/eating facilities

g1 [0 TS US| e ot i S - - - 480 - - - - - 479 465 0.14
Availability of bank/ATM facilities/money changers

22 |<iffRfaT GRAETd/ Shopping facilities - - - - - - - - - 4.00 4.69 -0.69




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

ﬁm/ KULLU - MANALI - KUU

ST / KADAPA - CDP

TS / DARBHANGA - DBR

&E1GeT / DEHRADUN -DED

[3E- 1 (2024) 3T

[3E- 1 (2024) 3T

FE- 1 (2024) 3T

FE- 1 (2024) 3T

ehl'l?ﬁz'{ﬂ'/Par.’-lme'(ers [33- 11 (2023) F [52- 11 (2023) F . T33- 11 (2023) F dr . T33- 11 (2023) F dr
53 12024/ 33 11 2023/ e 1 3w 53 12024/ 33 11 2023/ e 1 3w U5S 12024/ | WSS 11 2023/ T 7 3/ 53 12024/ 3T 11 2023/ T 7 3/
Round 12024 | Round Il 2023 Difference of Round 12024 | Round Il 2023 Difference of Round | 2024 |Round Il 2023 | Difference of Rating Round | 2024 Round 11 2023 |Difference of Rating
Rating R-1 2024 Rating R-1 2024 R-12024 Over R- 1l R-12024 Over R- 1l
Over R- 11 2023 Over R- 112023 2023 2023

gy [P0 GRS T e B - - - - - - - - - 411 464 0.53
Value for money of shopping facilities

2 Escraesrl] Wi_-FivgﬁﬂT/ : ) : : ) : : ; ) ) 460 }
Internet access/Wi-Fi

25 . - j N / 4.84 4.95 -0.11 - - - - - - 5.00 4.86 0.14
Business/Executive lounges

26 HTQTFH/ & © /_ 4.71 4.84 -0.13 4.92 4.82 0.10 4.62 4.11 0.51 4.99 4.89 0.10
Availability of washrooms /toilets

27 HTQR\T( / HET / . 4.74 4.85 -0.11 4.93 4.73 0.20 4.44 4.72 -0.28 4.98 4.97 0.01
Cleanliness of washrooms/toilets

28 /ﬂ?mﬂﬂ / 472 4.87 -0.15 4.76 4.79 -0.03 4.50 4.84 -0.34 4.89 4.82 0.07
Comfort of waiting/gate areas

29 . ﬁ - / 4.74 4.91 -0.17 4.94 4.54 0.40 4.57 4.82 -0.25 4.98 4.97 0.01
Cleanliness of airport terminal

30 TIRYIE T FTaTaROT/Ambience of the airport 4.72 4.89 -0.17 4.67 4.00 0.67 4.49 4.93 -0.44 4.96 4.83 0.13
qreare / st 3méer Aoy
Passport/ID inspection

32 st ﬁ?ﬁ/ 4.83 4.74 0.09 4.66 4.55 0.11 477 4.97 -0.20 4.94 4.76 0.18
Speed of baggage delivery

33 & e AETOT/Customs inspection - - - - - - - - - - - -
ot e X @qfee/Overall Satisfaction 4.70 4.85 0.15 4.67 4.60 0.07 4.48 4.97 -0.49 4.81 4.99 -0.18
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
T 3R Tesdl 3urdl Y yeraeiierd/

1 Effectiveness of safety and hygiene measures in 4.52 4.91 -0.39 4.90 4.73 0.17 4.32 4.84 -0.52 4.43 4.96 -0.53
place
T AR TFesdl 3UR & aR F FRd w1 5

2 ﬁié’ﬂf 3R n # . / . . 4.67 4.80 -0.13 4.67 4.28 0.39 4.44 4.50 -0.06 4.67 4.94 -0.27
Clarity of signage and instructions to inform about
safety and hygiene measures
AT 3R FaTodT 3T B A F Tt
Eag-ercy

3 Ability of staff to apply safety and hygiene 4.72 4.85 -0.13 4.79 4.36 0.43 4.38 4.97 -0.59 4.88 4.91 -0.03
measures
T 3N Faeodl 3R & JTUR W A 3 §

4 |fore 3eATaRaTd #T Ta/Level of confidence to 4.70 4.84 -0.14 4.75 4.43 0.32 4.49 4.99 -0.50 4.92 4.87 0.05
travel based on safety and hygiene measures
Wﬁ?ﬂmmiﬂmﬂ =HhHA dald, 5=

5 )/ 1.38 1.04 0.34 1.25 1.39 -0.14 1.36 1.00 0.36 1.04 1.05 -0.01

Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

&TEI/DEOGHAR- DGH %3.\7]3'/ DIBRUGARH - DIB m/ DIMAPUR - DMU aﬂ'/ DIU - DIU
33 1 (2024) 3R 3T- 1 (2024) 3R T3E- 1 (2024) 3R 33 1(2024) 3R
ehl'l?ﬁz'{ﬂ'/Par.’-lmeters [S2- 11 (2023) F T . . 33- 1 (2023) F . . [53- 11 (2023) F T . . [Se- 11 (2023) F
53 12024/ 33 11 2023/ e 1 3w WET |1 2024/ 3T 1 2023/ T 7 3/ WIT |1 2024/ 3T 1 2023/ e 1 3w [BT |1 2024/ 3T 1 2023/ e 1 3w
Round | 2024 Round Il 2023 Difference of Rating | Round 12024 | Round Il 2023 Difference of Round 12024 | Round Il 2023 Difference of Round 12024 | Round 11 2023 |Difference of Rating
R-12024 Over R-1I Rating R-1 2024 Rating R-1 2024 R-12024 Over R-1I
2023 Over R- 112023 Over R- 11 2023 2023
1 aH . / . 4.55 - - 4.52 4.14 0.38 4.63 4.17 0.46 - 4.66 -
Ground transportation to/from airport
2 . g - _/ 4.50 - - 4.37 3.98 0.39 4.58 4.13 0.45 - - -
Parking facilities
3 [y g - 4.42 - - 3.80 3.89 -0.09 4.43 358 0.85 - - -
Value for money of parking facilities
4 . ﬁl # eIl 4.49 - - 4.52 4.30 0.22 4.63 4.51 0.12 4.04 4.56 -0.52
Availability of baggage carts /trolleys
5 a?-%? . . ﬂ'w&ﬂ / 4.42 - - 4.33 4.09 0.24 4.61 3.86 0.75 4.18 4.68 -0.50
Waiting time in check-in queue/line
6 a?-%? # | / 4.45 - - 4.33 3.80 0.53 4.59 4.14 0.45 4.79 4.55 0.24
Efficiency of check -in staff
7 a?-%? i ’ . ! 4.42 - - 4.16 417 -0.01 4.62 3.99 0.63 4.78 4.57 0.21
Courtesy and helpfulness of check-in staff
s qrerare / At 3msEr fAdetor & gchen ge/ _ _ _ _ _ _ _ _ _ _ _ _
Waiting time at passport/personal ID inspection
5 ToRY&TOT TeT T A 3R TETIH @A/ . . . . . . . . . . . .
Courtesy and helpfulness of inspection staff
10 Y& 17 3R m/_ 4.09 - - 3.92 3.83 0.09 4.39 3.80 0.59 4.93 4.55 0.38
Courtesy and helpfulness of security staff
11 {Emmﬁ e/ - . 4.16 - - 4.05 3.64 0.41 4.60 3.70 0.90 4.1 4.56 -0.45
Thoroughness of security inspection
12 EIHT 3“71 F w&ﬂ /_ 4.21 - - 4.01 3.73 0.28 4.37 3.75 0.62 4.22 4.57 -0.35
Waiting time at security inspection
13 T . I . e / 4.26 - - 4.26 4.67 -0.41 4.72 4.38 0.34 4.79 4.59 0.20
Feeling of being safe and secure
14 a " R Rl S . ! 4.40 - - 4.64 4.63 0.01 4.79 4.53 0.26 4.20 4.64 -0.44
Ease of finding your way through airport
15 ’ N . ! 4.45 - - 4.21 3.89 0.32 4.45 3.64 0.81 219 4.72 -2.53
Flight information screens
16 . a . ﬁ{ﬁ/ . 4.19 - - 4.43 4.53 -0.10 4.72 4.20 0.52 4.42 4.61 -0.19
Walking distance inside the terminal
17 |F IS & T T By A 433 . - . : . . : : . : :
Ease of making connections with other flights
18 17 3R . Rl 4.52 - - 4.31 4.02 0.29 4.78 3.78 1.00 3.86 4.60 -0.74
Courtesy and helpfulness of airport staff
1o | I/ Te AT 4.03 - - 4.47 4.07 0.10 4.48 3.87 061 - - -
Restaurant/Eating facilities
20 ! Shi 3 N 3‘?”/ . 3.85 - - 3.37 3.79 -0.42 3.96 3.45 0.51 - - -
Value for money of restaurant/eating facilities
g1 [0 CETS HAUaH | Ao ot i Seorea - - - - - - 478 451 027 - - -
Availability of bank/ATM facilities/money changers
22 |<iffRfaT GRAETd/ Shopping facilities - - - 413 3.75 0.38 437 3.81 0.56 - - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

&TEI/DEOGHAR- DGH %3:‘]3’/ DIBRUGARH - DIB a’ﬂTgT/ DIMAPUR - DMU aﬂ'/ DIU - DIU
[FE- 1 (2024) 3T 3T- 1 (2024) 3R [3E- 1 (2024) 3T 33 1(2024) 3R
ehl'l?ﬁz'{ﬂ'/Par.’-lme'(ers [S2- 11 (2023) F T . . 33- 1 (2023) F . . [53- 11 (2023) F T . . [Se- 11 (2023) F
53 12024/ 33 11 2023/ e 1 3w WET |1 2024/ 3T 1 2023/ T 7 3/ WIT |1 2024/ 3T 1 2023/ e 1 3w [BT |1 2024/ 3T 1 2023/ e 1 3w
Round | 2024 Round Il 2023 Difference of Rating | Round 12024 | Round Il 2023 Difference of Round 12024 | Round Il 2023 Difference of Round 12024 | Round 11 2023 |Difference of Rating
R-12024 Over R-1I Rating R-1 2024 Rating R-1 2024 R-12024 Over R-1I
2023 Over R- 112023 Over R- 11 2023 2023
23 1 ] 3 1 TR .m/ L - - - 3.37 3.58 -0.21 3.99 3.32 0.67 - - -
Value for money of shopping facilities
4 |SCTC EEH [ Wi-Fi gRaEm _ . . - - - 442 408 0.34 - 4.81 -
Internet access/Wi
25 . - j N ! - - - 4.32 3.83 0.49 - - - - - -
Business/Executive lounges
26 m“_‘—m_ . & i . 4.62 - - 4.40 4.60 -0.20 4.70 3.92 0.78 3.47 4.55 -1.08
Availability of washrooms /toilets
27 mwl HET / . 4.51 - - 4.55 4.63 -0.08 4.63 4.50 0.13 3.50 4.54 -1.04
Cleanliness of washrooms/toilets
og  |TONAT /T &1 1 3T/ 443 - - 395 428 -0.33 446 422 024 343 480 137
Comfort of waiting/gate areas
29 . ﬁ - / 4.55 - - 4.52 4.38 0.14 4.57 4.30 0.27 3.88 4.67 -0.79
Cleanliness of airport terminal
30 TIRYIE T FTaTaROT/Ambience of the airport 4.67 - - 4.33 3.98 0.35 4.73 3.80 0.93 3.30 4.74 -1.44
qreare / st 3méer Aoy
Passport/ID inspection
ap |01 BT Fansit R ey 4.44 - - 452 4.02 0.50 4.74 4.03 0.71 1.35 4.82 -3.47
Speed of baggage delivery
33 |drAT e AETOT/Customs inspection - - - - - - - - - - - -
ot e X Wqfee/Overall Satisfaction 4.37 - - 4.21 4.34 -0.13 4.55 4.59 -0.04 3.86 4.75 -0.89
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
T 3R Tesdl 3urdl Y yeraeiierd/
1 Effectiveness of safety and hygiene measures in 4.76 - - 4.40 4.67 -0.27 4.74 4.57 0.17 3.63 4.93 -1.30
place
T AR TFesdl 3UR & aR F FRd w1 5
p |PERIREEAS ArewEar 465 - - 437 453 -0.16 452 448 0.04 3.44 478 .34
Clarity of signage and instructions to inform about
safety and hygiene measures
AT 3R FaTodT 3T B A F Tt
Eag-ercy
3 Ability of staff to apply safety and hygiene 4.72 - - 4.49 4.42 0.07 4.66 4.52 0.14 3.51 4.51 -1.00
measures
T 3N Faeodl 3R & JTUR W A 3 §
4 |fore 3eATaRaTd #T Ta/Level of confidence to 4.63 - - 4.54 4.57 -0.03 4.75 4.57 0.18 4.82 4.74 0.08
travel based on safety and hygiene measures
Wﬁ?ﬂmmiﬂmﬂ =HhHA dald, 5=
ERIECICIN
5 Level of stress experienced (1=Low stress , 5 = 1.33 - - 1.35 1.26 0.09 1.20 1.28 -0.08 1.03 1.21 -0.18
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

I (FITST) / GAGGAL (KANGRA) - DHM

IMAT/GAYA - GAY

TAREYT / GORAKHPUR - GOP

TaIfIAT / GWALIOR - GWL

FE- 1 (2024) 3T [FE- 1 (2024) 3T N N [FE- 1 (2024) 3T
RreAreTd/Parameters _ _ s Il 2023) | _ w1 (2023) w T | _ ﬁogéfggﬁiﬁﬁ _ _ - 1l (2023) %
[BT |1 2024/ 3T 11 2023/ T 7 3/ WET12024/ | W3 112023/ e 1 3w [BT |1 2024/ W 2023/ |7 L e nce of BT |1 2024/ 3T 1 2023/ e 1 3w
Round 12024 | Round Il 2023 Difference of Round | 2024 | Round Il 2023 |Difference of Rating | Round 12024 | Round Il 2023 Rating R-1 2024 Over Round 12024 | Round Il 2023 Difference of
Rating R-1 2024 R-12024 Over R-1I QR_ 112023 Rating R-1 2024
Over R- 112023 2023 Over R- 11 2023
1 aH q . ! . 4.98 4.75 0.23 3.75 4.34 -0.59 4.89 4.50 0.39 4.86 4.88 -0.02
Ground transportation to/from airport
2 . ) . _/ 4.97 473 0.24 3.70 4.58 -0.88 - - - 4.41 4.57 -0.16
Parking facilities
=3
N SR SUAD S 496 471 0.25 3.58 431 -0.73 - - - 3.99 454 -0.55
Value for money of parking facilities
4 . qﬂ_—;/ i S 4.97 4.65 0.32 3.57 4.51 -0.94 4.82 4.87 -0.05 4.90 4.86 0.04
Availability of baggage carts /trolleys
5 aiﬁ-ﬁ . . ﬁ . / 4.95 4.84 0.11 3.43 4.37 -0.94 4.81 4.91 -0.10 4.63 4.90 -0.27
Waiting time in check-in queue/line
6 aiﬁ-ﬁ 5 Em/ 4.96 4.56 0.40 3.81 4.64 -0.83 4.83 4.26 0.57 4.96 4.98 -0.02
Efficiency of check -in staff
7 aiﬁ-ﬁ A ’ . / 4.95 4.63 0.32 3.79 4.65 -0.86 4.83 4.90 -0.07 4.95 4.98 -0.03
Courtesy and helpfulness of check -in staff
e / s 3msd rdrator o srchem wwr/
8 . " . . - - - 3.57 4.42 -0.85 - - - - - -
Waiting time at passport/personal ID inspection
9 T 3R . m/ - - - 3.70 4.42 -0.72 - - - - - -
Courtesy and helpfulness of inspection staff
10 i) 17 3R g‘;m_ 4.84 4.49 0.35 3.50 4.44 -0.94 4.71 4.16 0.55 4.87 4.98 -0.11
Courtesy and helpfulness of security staff
11 Siter e Lo " 4.89 4.42 0.47 3.49 4.26 -0.77 4.70 4.44 0.26 4.70 4.85 -0.15
Thoroughness of security inspection
12 i) ) amé? Lo /_ 4.90 4.49 0.41 3.26 4.22 -0.96 4.75 4.46 0.29 4.61 4.83 -0.22
Waiting time at security inspection
13 i) . 3 . g / 4.93 4.71 0.22 4.1 4.64 -0.53 4.74 4.85 -0.11 4.97 4.99 -0.02
Feeling of being safe and secure
14 # " 3 # i) . / 4.98 4.90 0.08 3.78 4.51 -0.73 4.85 472 0.13 4.98 4.98 0.00
Ease of finding your way through airport
15 9 . " / 4.94 4.71 0.23 3.89 4.68 -0.79 4.87 4.45 0.42 4.59 4.92 -0.33
Flight information screens
16 . a . ﬁﬁ/ . 4.90 4.94 -0.04 3.54 4.62 -1.08 4.70 4.93 -0.23 4.93 4.98 -0.05
Walking distance inside the terminal
17 [FA3E g.l W.ﬁg.” _ - - - 3.60 - - - - - - - -
Ease of making connections with other flights
18 717 3R . &t 4.97 4.50 0.47 3.81 4.56 -0.75 4.86 4.62 0.24 4.97 4.96 0.01
Courtesy and helpfulness of airport staff
19 ! s 3 ! . 4.92 4.48 0.44 3.24 4.36 -1.12 4.83 4.01 0.82 4.18 4.21 -0.03
Restaurant/Eating facilities
20 ! ~ 3 S i'\_ &t / . 4.88 4.16 0.72 2.89 4.10 -1.21 4.66 3.69 0.97 3.82 4.07 -0.25
Value for money of restaurant/eating facilities
3% / véree graensit / 7ar aRacen! A suestan
z Availability of bank/ATM facilities/money changers 497 467 0-30 372 421 055 4.87 4.05 082 ) : :
22 |«fffieT Gfaemd/ Shopping facilities 4.92 4.38 0.54 - - - - - R R R R




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

I (FITST) / GAGGAL (KANGRA) - DHM

IMAT/GAYA - GAY

TAREYT / GORAKHPUR - GOP

TaIfIAT / GWALIOR - GWL

FE- 1 (2024) 3T [FE- 1 (2024) 3T N N [FE- 1 (2024) 3T
RreAreTd/Parameters _ _ s Il 2023) | _ w1 (2023) w T | _ ﬁoééf?gﬁiﬁ“ﬁ _ _ - 1l (2023) %
[BT |1 2024/ 3T 11 2023/ T 7 3/ WET12024/ | W3 112023/ e 1 3w [BT |1 2024/ W 2023/ |7 L e nce of BT |1 2024/ 3T 1 2023/ e 1 3w
Round 12024 | Round Il 2023 Difference of Round | 2024 | Round Il 2023 |Difference of Rating | Round 12024 | Round Il 2023 Rating R-1 2024 Over Round 12024 | Round Il 2023 Difference of
Rating R-1 2024 R-12024 Over R-1I QR_ 112023 Rating R-1 2024
Over R- 112023 2023 Over R- 11 2023
23 Y 3 R _g‘;m 4.89 4.12 0.77 - - - - - - - - -
Value for money of shopping facilities
24 / Wi_-Fi_ il ! 4.93 4.67 0.26 3.27 3.97 -0.70 - - - - - -
Internet access/Wi-Fi
25 . y / - 4.09 - 3.58 4.59 -1.01 - - - - - -
Business/Executive lounges
26 m@’_ " * S " 4.99 4.61 0.38 3.51 4.32 -0.81 4.83 4.43 0.40 4.80 4.89 -0.09
Availability of washrooms/toilets
27 aT?R'TH./ i / " 4.97 4.58 0.39 3.34 4.01 -0.67 4.78 473 0.05 4.88 4.87 0.01
Cleanliness of washrooms/toilets
28 q?ﬁm/ﬁzai’:rw ! 4.96 4.61 0.35 3.64 4.29 -0.65 4.83 4.84 -0.01 4.84 4.86 -0.02
Comfort of waiting/gate areas
29 . ﬁ “ / 4.97 4.68 0.29 3.75 4.48 -0.73 4.85 4.82 0.03 4.95 4.90 0.05
Cleanliness of airport terminal
30 TIRIIE FHT JTTaROT/Ambience of the airport 4.97 473 0.24 3.61 4.53 -0.92 4.83 4.89 -0.06 4.88 4.88 0.00
31 / . . ! - - - 3.67 4.38 -0.71 - - - - - -
Passport/ID inspection
32 st ﬁﬂﬁ/ 4.98 4.70 0.28 3.57 4.24 -0.67 4.90 4.98 -0.08 4.88 4.86 0.02
Speed of baggage delivery
33 |drT ek fAdaToT/Customs inspection - - - 3.53 4.42 -0.89 - - - - - -
Fer e X Wejfee/Overall Satisfaction 4.94 4.88 0.06 3.59 4.54 -0.95 4.81 4.99 -0.18 4.72 4.90 -0.18
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
et 3R Eresar surd 1 yemaeiean
1 Effectiveness of safety and hygiene measures in 4.91 4.96 -0.05 3.56 4.57 -1.01 4.71 4.75 -0.04 4.85 4.98 -0.13
place
T HR FoTd 39T & SR A A F F
2 .I 3R ) il . / . . 4.95 4.90 0.05 3.45 4.51 -1.06 478 4.58 0.20 4.69 4.96 -0.27
Clarity of signage and instructions to inform about
safety and hygiene measures
[T 3R FaCodT 3T B A F ATt
T aTaa/
L . 3 X . . X 1.l 3 3 -0. 3 3 -0.
3 Abilty of staffto apply safety and hygiene 493 4.86 0.07 353 4.56 03 4.76 4.95 0.19 4.90 4.99 0.09
measures
FR&TT 3R Faeoar 39T & TR O A 1l &
4 |fow HTeATaarE FT FR/Level of confidence to 4.92 4.91 0.01 3.62 4.77 -1.15 4.75 4.98 -0.23 4.98 4.97 0.01
travel based on safety and hygiene measures
Wﬁ?ﬂmmﬂwﬁ =hATAG , 5=
5 N )/ . 1.05 1.06 -0.01 226 117 1.09 1.22 1.01 0.21 1.01 1.00 0.01
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

gm/ITANAGAR-HGI E?("ﬁ / HUBBALLI - HBX SFHIA / IMPHAL - IMF mg’{ / JABALPUR - JLR
53 1 (2024) 3 : : : : WS- 1 (2024) 3T
e /Parameters szl (;023))3: e “ﬁzééﬁ?gﬂaﬁm “ﬁzééﬁ?gﬂaﬁm w1l (2023))371’!%7
WSS 12024/ WSS 112023/ e 1 3w WE12024/ | WSI2023 | o 372 Difference of WSS 12024/ WEN2023 | o 3R/ Difference WSS 12024/ | WSS 11 2023/ T 7 3/
Round 1 2024 Round 11 2023 Difference of Round 12024 | Round Il 2023 Rating R-1 2024 O Round 12024 | Round Il 2023 £ Rating R-1 2024 Round 12024 |Round Il 2023 Difference of
Rating R-l 2024 atng 1 2023 ver © o a"“g 1 2025 Rating R-1 2024
Over R- 112023 - verR: Over R- 11 2023
1 aH q . ! . 4.16 - - 4.71 4.95 -0.24 4.61 4.48 0.13 4.54 4.69 -0.15
Ground transportation to/from airport
2 Parkingjfacilitiles 4.28 - - 473 4.82 -0.09 4.49 4.35 0.14 4.56 4.88 -0.32
=3
3 |EHTIRe AT A " 3.84 - - 447 476 -0.59 434 428 0.06 439 478 -0.39
Value for money of parking facilities
4 . qﬂ_—éf/ i S 4.44 - - 4.87 4.88 -0.01 4.62 4.65 -0.03 4.48 4.63 -0.15
Availability of baggage carts /trolleys
5 aiﬁ-ﬁ . . ﬁ . / 4.27 - - 4.86 4.93 -0.07 4.60 4.66 -0.06 4.20 4.54 -0.34
Waiting time in check-in queue/line
6 aiﬁ-ﬁ 5 Em/ 4.31 - - 4.85 4.70 0.15 4.66 4.25 0.41 4.72 4.91 -0.19
Efficiency of check -in staff
7 [ T 1 RIe g Fa aren TR 421 - - 486 484 0.02 472 457 0.15 468 492 -0.24
Courtesy and helpfulness of check -in staff
s qreaYe / s 3m$S fAderor & ychem THa/ _ _ _ . _ . _ . _ _ _ .
Waiting time at passport/personal ID inspection
R TR1eT0T T2 T 7 3R TTIH g/ . . . . . . . . . . . .
Courtesy and helpfulness of inspection staff
10 i) 1T 3R 3‘?{1/. 3.82 - - 4.74 4.79 -0.05 4.68 4.28 0.40 4.45 4.72 -0.27
Courtesy and helpfulness of security staff
11 Siter e Lo " 4.11 - - 4.84 4.59 0.25 4.78 4.11 0.67 4.38 4.70 -0.32
Thoroughness of security inspection
12 i) ) Eﬂﬂ% Lo /_ 4.06 - - 4.81 4.54 0.27 4.40 4.23 0.17 4.15 4.45 -0.30
Waiting time at security inspection
13 i) . 3 . g / 4.46 - - 4.84 4.80 0.04 4.80 4.66 0.14 4.64 4.94 -0.30
Feeling of being safe and secure
14 # " 3 # i) . / 4.67 - - 4.87 4.96 -0.09 4.70 4.56 0.14 4.38 4.63 -0.25
Ease of finding your way through airport
15 9 . " / 4.10 - - 4.86 4.82 0.04 4.49 4.33 0.16 4.43 4.79 -0.36
Flight information screens
16 . a . ﬁﬁ/ . 4.32 - - 4.82 4.91 -0.09 4.79 4.65 0.14 4.28 4.58 -0.30
Walking distance inside the terminal
17 [FA3E g.l W.ﬁg.” . - - - - - - - - - 3.85 - -
Ease of making connections with other flights
18 7177 3R . &t 4.18 - - 4.87 5.00 -0.13 4.68 4.55 0.13 4.48 4.89 -0.41
Courtesy and helpfulness of airport staff
19 ! > 3 ! . 4.19 - - 4.58 4.81 -0.23 4.60 4.39 0.21 3.93 4.28 -0.35
Restaurant/Eating facilities
20 [T T 3t 1 SR A | 3.37 - - 3.95 4.39 -0.44 4.13 4.20 -0.07 3.75 4.17 0.42
Value for money of restaurant/eating facilities
g1 [0 O A | e oREd Ay Seeretran - - - - - - 476 438 038 - - -
Availability of bank/ATM facilities/money changers
22 |«fifieT gfaem/ Shopping facilities 4.18 - - 4.61 467 -0.06 447 422 0.25 - - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

gZTﬂ'JR'/ITANAGAR-HGI E?("ﬁ / HUBBALLI - HBX SFHIA / IMPHAL - IMF mg'{ / JABALPUR - JLR
53 1 (2024) 3 : : : : WS- 1 (2024) 3T
e /Parameters szl (;023))3: e “ﬁzééﬁ?gﬂaﬁm “ﬁzag)’:);;ﬁm w1l (2023))371’!%7
WSS 12024/ WSS 112023/ e 1 3w WE12024/ | WSI2023 | o 372 Difference of WSS 12024/ WEN2023 | o 3R/ Difference WSS 12024/ | WSS 11 2023/ T 7 3/
Round 1 2024 Round 11 2023 Difference of Round 12024 | Round Il 2023 Rating R-1 2024 O Round 12024 | Round Il 2023 £ Rating R-1 2024 Round 12024 |Round Il 2023 Difference of
Rating R-l 2024 atng 1 2023 ver © o a"“g 1 2025 Rating R-1 2024
Over R-11 2023 - verR: Over R- 112023
23 kil gﬁtmﬁw S X E‘?ﬂ/ . 3.49 - - 3.75 4.28 -0.53 3.98 4.02 -0.04 - - -
Value for money of shopping facilities
o4 |FCIC XEEE / WiFi gfaum _ _ . . . : . 3.00 - 417 464 -0.47
Internet access/Wi-Fi
25 et q e/ - - - - - - - 433 - 3.86 - -
Business/Executive lounges
26 aﬁ@’_ " * S " 4.26 - - 4.85 4.85 0.00 4.88 4.59 0.29 4.30 4.82 -0.52
Availability of washrooms/toilets
27 aT?R'TH./ i / " 4.51 - - 4.84 4.85 -0.01 4.61 4.51 0.10 4.52 4.88 -0.36
Cleanliness of washrooms/toilets
2g | TR/ AE &Y 1 3R/ 408 - - 487 483 004 444 445 -0.01 445 444 0.01
Comfort of waiting/gate areas
29 . ﬁ “ / 4.49 - - 4.84 4.87 -0.03 4.59 4.49 0.10 4.75 4.92 -0.17
Cleanliness of airport terminal
30 TIRIIE FHT FTTaROT/Ambience of the airport 4.25 - - 4.88 4.87 0.01 4.59 4.39 0.20 4.63 4.48 0.15
e / s 3msd oy
Passport/ID inspection
32 st ﬁﬂﬁ/ 4.44 - - 3.95 4.91 -0.96 4.76 4.65 0.11 4.22 4.61 -0.39
Speed of baggage delivery
33 |drT ek fAiaTo/Customs inspection - - - - - - - - - - - -
Fer e X Wejfee/Overall Satisfaction 418 - - 467 4.95 -0.28 458 452 0.06 4.35 4.92 -0.57
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
ERaT IR FaeodT 3UTa i gHTaeierdT
1 Effectiveness of safety and hygiene measures in 4.55 - - 4.80 4.97 -0.17 4.76 4.83 -0.07 4.37 4.95 -0.58
place
T HR FoTd 39T & SR A i F F
2 .T3ﬁ'{' ) il . / . . 4.27 - - 4.79 4.96 -0.17 4.60 4.76 -0.16 4.31 4.94 -0.63
Clarity of signage and instructions to inform about
safety and hygiene measures
e 3R FaeodT 3T B AR FR ATt
T aTHa/
3 Ability of staff to apply safety and hygiene 4.36 - - 4.80 4.95 -0.15 4.66 4.71 -0.05 4.38 4.96 -0.58
measures
FR&TT 3R Faeoar 39T & TR O A 3l &
4 |foT scATaLaTE &1 F/Level of confidence to 441 - - 4.80 4.93 -0.13 4.77 4.84 -0.07 4.59 4.98 -0.39
travel based on safety and hygiene measures
Wﬁ?ﬂmmﬂwﬁ =hATAG , 5=
5 N )/ . 1.51 - - 1.22 1.05 0.17 1.16 1.09 0.07 1.17 1.02 0.15
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

SHAAT / JAISALMER - JSA

SIFH / JAMMU - 1X)

SITHAIR / JAMNAGAR - JGA

FRYIST / JHARSUGUDA - JRG

3T- 1(2024) 3R T33- 1 (2024) 3R 3T- 1 (2024) 3R 3T- 1 (2024) 3R
ehl'l?ﬁz'{ﬂ'/Par.’-lme'(ers 33- 11 (2023) F [53- 11 (2023) F T . . 33- 1 (2023) F . 33- 1 (2023) F
53 12024/ 33 11 2023/ T 7 3/ 53 12024/ 33 11 2023/ e 1 3w ABT12024/ | WIT 2023/ T 7 3/ WSS 12024/ | WSS 11 2023/ T 7 3/
Round 12024 | Round Il 2023 Difference of Round 12024 | Round Il 2023 Difference of Round | 2024 | Round Il 2023 | Difference of Rating | Round | 2024 |Round Il 2023 |Difference of Rating
Rating R-1 2024 Rating R-1 2024 R-12024 Over R- 1l R-12024 Over R- 1l
Over R- 112023 Over R- 11 2023 2023 2023

| [TRE T A e e 4.40 4.09 0.31 487 4.98 -0.11 443 457 -0.14 4.86 444 0.42
Ground transportation to/from airport

2 . g . _/ 4.57 4.71 -0.14 4.80 4.99 -0.19 4.68 4.35 0.33 4.88 4.47 0.41
Parking facilities

3 NS R gﬁtm_ - - 4.63 - 4.81 4.96 -0.15 442 4.34 0.08 4.84 4.50 0.34
Value for money of parking facilities

4 . m / o eIl 4.58 4.83 -0.25 4.82 4.97 -0.15 4.74 472 0.02 4.88 4.54 0.34
Availability of baggage carts /trolleys

5 a?-%? " . ﬂw&ﬂ / 4.39 4.69 -0.30 4.81 4.98 -0.17 4.51 4.88 -0.37 4.85 4.52 0.33
Waiting time in check-in queue/line

6 a?-%? # | / 4.62 4.79 -0.17 4.85 4.97 -0.12 4.70 4.52 0.18 4.86 4.47 0.39
Efficiency of check -in staff

7 a?-%? i ’ . / 4.70 4.80 -0.10 4.82 4.96 -0.14 4.66 4.71 -0.05 4.84 4.51 0.33
Courtesy and helpfulness of check-in staff

s qrerare / it 3t fadetor #F g ge/ . . . . . . . . . . . .
Waiting time at passport/personal ID inspection

5 ToRY&TOT TeTh T A 3R TR @A/ . . . . . . . . . . . .
Courtesy and helpfulness of inspection staff

10 Y& 17 3R m/. 4.59 4.86 -0.27 4.58 4.96 -0.38 4.61 4.41 0.20 4.72 4.23 0.49
Courtesy and helpfulness of security staff

11 {Emmﬁ e/ - . 4.32 4.58 -0.26 477 4.94 -0.17 4.23 4.40 -0.17 473 4.27 0.46
Thoroughness of security inspection

12 ETHTW* W&ﬂ /_ 4.29 4.49 -0.20 477 4.91 -0.14 4.33 4.46 -0.13 4.72 4.26 0.46
Waiting time at security inspection

13 T . I . e / 4.70 4.92 -0.22 4.80 4.97 -0.17 4.58 4.65 -0.07 4.73 4.49 0.24
Feeling of being safe and secure

14 a " R Rl S . ! 4.43 4.13 0.30 4.89 4.99 -0.10 4.48 4.81 -0.33 4.87 4.45 0.42
Ease of finding your way through airport

15 ’ N . ! 4.47 3.85 0.62 4.80 4.97 -0.17 4.78 4.61 0.17 4.70 4.24 0.46
Flight information screens

16 . a . ﬁ{ﬁ/ . 4.61 4.96 -0.35 4.70 4.99 -0.29 4.68 4.79 -0.11 4.71 4.52 0.19
Walking distance inside the terminal

17 a ﬁ ) ) / . 4.06 - - 4.89 - - - - - 4.65 4.34 0.31
Ease of making connections with other flights

18 1T 3R . Rl 472 4.66 0.06 4.89 5.00 -0.11 4.56 4.71 -0.15 4.85 4.46 0.39
Courtesy and helpfulness of airport staff

19 / s E / . 3.44 4.09 -0.65 4.83 4.98 -0.15 3.27 4.36 -1.09 4.51 4.15 0.36
Restaurant/Eating facilities

20 ! Shi 3 S i"_ 3‘?”/ . 3.07 3.99 -0.92 4.69 4.87 -0.18 3.19 3.94 -0.75 4.16 3.99 0.17
Value for money of restaurant/eating facilities

21 a%/ ™ il 3/ kil . h s/ - - - - 4.98 - - 4.32 - 4.71 4.06 0.65
Availability of bank/ATM facilities/money changers

22 [<iffRfaT GRAETU/ Shopping facilities - - - 4.90 4.96 -0.06 - - - 421 3.47 0.74




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

SHAAT / JAISALMER - JSA

SIFH / JAMMU - 1X)

SITHAIR / JAMNAGAR - JGA

FRYIST / JHARSUGUDA - JRG

3T- 1(2024) 3R [IE- 1 (2024) 3T 3T- 1 (2024) 3R 3T- 1 (2024) 3R
ehl'l?ﬁz'{ﬂ'/Par.’-lme'(ers 33- 11 (2023) F [53- 11 (2023) F T . . 33- 1 (2023) F . 33- 1 (2023) F
53 12024/ 33 11 2023/ T 7 3/ 53 12024/ 33 11 2023/ e 1 3w ABT12024/ | WIT 2023/ T 7 3/ WSS 12024/ | WSS 11 2023/ T 7 3/
Round 12024 | Round Il 2023 Difference of Round 12024 | Round Il 2023 Difference of Round | 2024 | Round Il 2023 | Difference of Rating | Round | 2024 |Round Il 2023 |Difference of Rating
Rating R-1 2024 Rating R-1 2024 R-12024 Over R- 1l R-12024 Over R- 1l
Over R- 112023 Over R- 11 2023 2023 2023

23 Y 3 1 TR _m/ L - - - 4.74 4.81 -0.07 - - - 3.98 3.50 0.48
Value for money of shopping facilities

24 /Wi_-Fi, il / - - - 4.92 4.98 -0.06 4.42 4.05 0.37 - 4.00 -
Internet access/Wi-Fi

25 SFAA/SIS naz i/ - - - - 4.50 - - - - - - -
Business/Executive lounges

26 m“_‘—m_ . & i . 4.51 4.79 -0.28 4.90 4.99 -0.09 4.58 4.65 -0.07 4.88 4.41 0.47
Availability of washrooms /toilets

27 mwl HET / . 4.32 4.42 -0.10 4.93 4.97 -0.04 473 477 -0.04 4.60 4.44 0.16
Cleanliness of washrooms/toilets

28 /ﬂzaﬁaﬂ / 4.54 4.78 -0.24 4.88 4.97 -0.09 4.59 474 -0.15 4.76 4.53 0.23
Comfort of waiting/gate areas

29 . ﬁ - / 4.67 4.50 0.17 4.90 4.99 -0.09 477 4.74 0.03 4.61 4.37 0.24
Cleanliness of airport terminal

30 TIRYIE T FTaTaROT/Ambience of the airport 4.62 4.73 -0.11 4.92 4.97 -0.05 4.40 4.78 -0.38 4.81 4.46 0.35
qreare / st 3méer Aoy
Passport/ID inspection

32 917 3ol st Eﬁ_’ﬁ/ 4.46 - - 4.92 497 -0.05 459 487 -0.28 478 4.40 0.38
Speed of baggage delivery

33 |drAT e AETOT/Customs inspection - - - - - - - - - - - -
ot e FX @qfee/Overall Satisfaction 4.39 4.49 -0.10 4.83 4.99 -0.16 4.46 4.86 -0.40 4.69 4.38 0.31
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
T 3R Tesdl 3urdl B gsraeiied/

1 Effectiveness of safety and hygiene measures in 4.42 4.66 -0.24 4.65 4.96 -0.31 4.63 4.94 -0.31 4.90 4.69 0.21
place
T AR TFesdl 3R & aR F FiRd w6 5

2 ﬁié’?f 3R n # . / . . 4.01 4.40 -0.39 4.67 4.98 -0.31 4.31 4.80 -0.49 4.90 4.68 0.22
Clarity of signage and instructions to inform about
safety and hygiene measures
AT 3R FaTodT 3T B A F Tt
Eag-ercy

3 Ability of staff to apply safety and hygiene 4.18 4.73 -0.55 4.75 4.96 -0.21 4.73 4.92 -0.19 4.88 4.72 0.16
measures
T 3N Faeodl 3R & TR W A1 3 §

4 |fore 3eATaRaTd #T Ta/Level of confidence to 4.74 4.95 -0.21 4.73 4.97 -0.24 4.85 4.92 -0.07 4.90 4.89 0.01
travel based on safety and hygiene measures
Wﬁ?ﬂmmiﬂmﬂ =hHA dald, 5=

5 )/ . 1.20 1.00 0.20 1.23 1.01 0.22 1.15 1.09 0.06 1.07 1.08 -0.01
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

YT / JODHPUR - JDH

SRETE / JORHAT - JRH

Wﬁ;‘ﬁ / KALABURAGI - GBI

FISaT / KANDLA - IXY

RTHIeTRS Parameters ] o 'é%'g;’;ﬂgq ] e 1 (2024) 3R 3B e 1 (2024) 3R T3 sz 1 (2024) AR IS
12024 | T3 20230 | st atery w2020 | TOS1 2023/ | W (023) FATIRT | 1o ppy | i 200y | W RORNFATIRT | o 0ony | ammnc0zy | V(202 FEIE
Round | 2024 | Reund il Difference of | Round | 2024 | Roundll |1 arery Difference of | oy | 2024 |Round Il 2023| 77 Few Difference of | oo ) 2024 | Round Il 2023 |71 e Difference of
2023 " 2023 Rating R-1 2024 Over Rating R-1 2024 Over Rating R-1 2024 Over
Rating R-1 2024 R- 11 2023 R- 11 2023 R- 11 2023
Over R- 112023
1 aH q . ! . 4.51 4.66 -0.15 4.68 4.15 0.53 4.82 4.87 -0.05 3.91 4.60 -0.69
Ground transportation to/from airport
2 . ) . _/ 4.59 4.52 0.07 4.58 4.07 0.51 4.76 4.86 -0.10 3.74 4.29 -0.55
Parking facilities
=3
O ¢ SR S S 436 445 -0.09 446 375 0.71 488 476 0.12 358 437 -0.79
Value for money of parking facilities
4 . qﬂ?/ i S 4.81 4.63 0.18 4.50 4.67 -0.17 4.84 4.80 0.04 3.91 4.70 -0.79
Availability of baggage carts /trolleys
5 aiﬁ_ﬁ . . ﬁ . / 4.26 4.74 -0.48 4.64 3.85 0.79 4.86 4.83 0.03 3.83 4.90 -1.07
Waiting time in check-in queue/line
6 aiﬁ_ﬁ 5 Em/ 4.67 4.70 -0.03 4.61 3.69 0.92 4.88 4.60 0.28 4.20 4.38 -0.18
Efficiency of check -in staff
7 aiﬁ_ﬁ A ’ . / 4.60 4.70 -0.10 4.64 3.93 0.71 4.83 4.78 0.05 4.19 4.67 -0.48
Courtesy and helpfulness of check -in staff
s qraaYe / s 3m$S fAderor & ychem THa/ . . . . . . . . . . . .
Waiting time at passport/personal ID inspection
R TR1eT0T T2 T 7 3R TTIS g/ . . . . . . . . . . . .
Courtesy and helpfulness of inspection staff
10 i) 1T 3R 3‘?”/. 4.44 4.66 -0.22 4.45 3.82 0.63 4.23 4.01 0.22 4.37 4.34 0.03
Courtesy and helpfulness of security staff
11 siter e Lo " 4.20 4.68 -0.48 4.33 3.54 0.79 4.44 4.14 0.30 4.20 4.32 -0.12
Thoroughness of security inspection
12 i) ) Eﬂﬂ% Lo /_ 4.12 4.69 -0.57 4.33 3.60 0.73 4.45 417 0.28 4.06 4.35 -0.29
Waiting time at security inspection
13 i) . 3 . g / 4.67 4.70 -0.03 4.69 4.45 0.24 4.44 4.40 0.04 4.31 4.72 -0.41
Feeling of being safe and secure
14 # " 3 # i) . / 4.68 4.69 -0.01 4.80 4.54 0.26 4.91 4.83 0.08 4.22 4.81 -0.59
Ease of finding your way through airport
15 9 . " / 4.32 472 -0.40 4.41 3.79 0.62 4.92 4.75 0.17 3.36 4.48 -1.12
Flight information screens
16 . a . ﬁﬁ/ . 4.31 472 -0.41 4.60 4.22 0.38 4.43 4.83 -0.40 4.22 4.81 -0.59
Walking distance inside the terminal
17 3 33 ?T.l Wﬁg_il . - - - - - - - - - - - -
Ease of making connections with other flights
18 717 3R . &t 4.69 4.71 -0.02 4.68 3.89 0.79 4.94 4.84 0.10 4.34 4.63 -0.29
Courtesy and helpfulness of airport staff
19 ! S 3 ! . 4.36 474 -0.38 4.57 4.39 0.18 4.79 4.31 0.48 3.12 4.34 -1.22
Restaurant/Eating facilities
20 ! ~ 3 ey N, &t / . 3.93 4.67 -0.74 4.13 3.75 0.38 4.41 4.22 0.19 2.83 3.99 -1.16
Value for money of restaurant/eating facilities
gy (3 wEEs RS o1 AR Y sTeEn - - - - - . . 450 . . . :
Availability of bank/ATM facilities/money changers
22 |<fffieT Gfaemd/ Shopping facilities 4.59 3.88 0.71 4.36 3.71 0.65 487 461 0.26 - - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

e /Parameters

YT / JODHPUR - JDH

SRETE / JORHAT - JRH

Wﬁ;‘ﬁ / KALABURAGI - GBI

FISaT / KANDLA - IXY

[FE- 1 (2024) 3
WSs- 11 (2023) F @
AT 7 A
Difference of
Rating R-1 2024
Over R- 11 2023

s 11 2023/
Round Il
2023

WSz 12024/
Round | 2024

[3E- 1 (2024) 3 T3=-
11 (2023) & ey T
T 37/ Difference of
Rating R-1 2024 Over
R-112023

s 11 2023/
Round Il
2023

WSS 12024/
Round | 2024

[FE- 1 (2024) 3 WS=-
11 (2023) & ey T
T 37/ Difference of
Rating R-1 2024 Over
R-112023

WSS 12024/ | WS 11 2023/
Round | 2024 |Round I1 2023

[IE- | (2024) AR W5E-
11 (2023) & & Er
T 3/ Difference of
Rating R-1 2024 Over
R- 112023

WS 11 2023/
Round Il 2023

WSS 1 2024/
Round | 2024

23

s et 1 Hegrige g/
Value for money of shopping facilities

3.94 3.76 0.18

3.96 3.44 0.52

4.40 4.75 -0.35

24

Sexie v | Wi-Fi gl

Internet access/Wi-Fi

25

EEGE] EEET

Business/Executive lounges

26

[aTerEH/ ETerere Y STt/
Availability of washrooms/toilets

4.85 4.70 0.15

4.68 4.27 0.41

4.86 4.67 0.19

3.83 4.60 -0.77

27

[aTereH / TTerere Y Faesdl/
Cleanliness of washrooms/toilets

4.87 4.72 0.15

4.58 4.69 -0.11

4.79 4.73 0.06

4.19 4.69 -0.50

28

StaT / A &7 &1 AR/

Comfort of waiting/gate areas

-0.12

-0.93

29

TIRANE fHeTe Y Taeoan

Cleanliness of airport terminal

4.87 4.72 0.15

4.59 4.43 0.16

4.91 4.36 0.55

4.39 4.65 -0.26

30

TIRIIE FHT FTTaROT/Ambience of the airport

4.54 4.75 -0.21

4.60 3.79 0.81

4.90 4.41 0.49

4.04 4.65 -0.61

31

T / sl 3meeY feron

Passport/ID inspection

32

eror Faforady Sanait &y arfey/
Speed of baggage delivery

4.76 4.72 0.04

4.69 3.99 0.70

4.67 4.88 -0.21

3.81 4.90 -1.09

33

AT 3ok fAdeToT/Customs inspection

Fer fre FT Fgfee/Overall Satisfaction

-0.22

-0.07

-0.93

QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)

et 3R Eresar surat i yemasieran
Effectiveness of safety and hygiene measures in
place

4.63 4.89 -0.26

4.76 4.73 0.03

4.80 4.88 -0.08

4.03 4.93 -0.90

TR 3R TesdT 3T & IR # HfEd A &
figer 3R Arsater 1 FSEar /

Clarity of signage and instructions to inform about
safety and hygiene measures

4.36 4.86 -0.50

4.56 4.52 0.04

4.69 4.50 0.19

3.91 4.76 -0.85

[T 3R FaeodT 3T B A FR At
T v/

Ability of staff to apply safety and hygiene
measures

4.60 4.83 -0.23

4.48 4.45 0.03

4.74 4.64 0.10

4.02 4.96 0.94

FR&TT 3R Faeoar 3T & TR O A ol &
AT JTeAfIeara T F/Level of confidence to
travel based on safety and hygiene measures

4.73 4.79 -0.06

4.70 4.61 0.09

4.72 4.78 -0.06

4.33 4.99 -0.66

WWWWWWU =hATAG , 5=
ST deA1d) /
Level of stress experienced (1=Low stress , 5 =

High stress)

125 117 0.08

1.24 1.28 -0.04

1.15 1.13 0.02

1.40 1.01 0.39




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

HIAYR (T9) / KANPUR (CHAKERI) -

E’Sﬂﬁ’l’/KHAJURAHO- HJR

fR3IT9TE / KISHANGARH - KQH

FIEETY / KOLHAPUR - KLH

KNU
FE- 1 (2024) 3T [IE- 1 (2024) 3T . . [FE- 1 (2024) 3T
RreAreTd/Parameters TIE- 1 (2023) & A - 11 (2023) % “ﬁz;g‘;?ﬂgmﬁ I s 1 2023 | T 11 (2023) &
WSS 12024/ | WSS 11 2023/ T 7 3/ 53 12024/ 33 11 2023/ e 1 3w U5S12024/ | WSS N 2023/ 1 30 Difference of | 055 | 2024/ Round Il T 7 3/
Round | 2024 |Round Il 2023 | Difference of Rating Round | 2024 Round Il 2023 Difference of Rating | Round 1 2024 | Round Il 2023 Rating R-1 2024 Over Round | 2024 2023 Difference of Rating
R-12024 Over R- 1l R-12024 Over R-1I QR_ 112023 R-12024 Over R- 1l
2023 2023 2023

1 aH q . ! . 3.54 4.89 -1.35 4.84 - - 4.02 4.73 -0.71 4.14 4.63 -0.49
Ground transportation to/from airport

2 . ) . _/ 3.47 4.76 -1.29 4.76 - - 4.71 4.36 0.35 4.14 4.27 -0.13
Parking facilities

=3

O SR SURAD S 3.34 477 143 479 - - 431 424 0.07 405 413 -0.08
Value for money of parking facilities

4 . q;l_?/ i S 3.72 4.84 -1.12 477 - - 4.76 4.57 0.19 4.08 4.60 -0.52
Availability of baggage carts /trolleys

5 aiﬁ-ﬁ . . ﬁ . / 3.51 4.90 -1.39 4.86 - - 4.23 4.89 -0.66 4.01 4.63 -0.62
Waiting time in check-in queue/line

6 aiﬁ-ﬁ 5 EHH_T/ 3.79 4.72 -0.93 4.88 - - 4.49 4.80 -0.31 4.01 4.56 -0.55
Efficiency of check -in staff

7 aiﬁ-ﬁ A ’ . / 3.66 473 -1.07 4.82 - - 4.50 4.71 -0.21 3.96 4.57 -0.61
Courtesy and helpfulness of check -in staff

s qraaYe / fAsh 3m$E fAderor & ychew THa/ . . . . . . . . . . . .
Waiting time at passport/personal ID inspection

R TR1eT0T T2T T 7 3R TTIH g/ . . . . . . . . . . . .
Courtesy and helpfulness of inspection staff

10 i) 1T 3R 3‘?{1/. 3.17 4.74 -1.57 4.39 - - 4.50 4.47 0.03 3.42 4.37 -0.95
Courtesy and helpfulness of security staff

11 siter e Lo " 3.52 4.54 -1.02 4.71 - - 4.08 4.53 -0.45 3.62 4.32 -0.70
Thoroughness of security inspection

12 i) L EI'ITI & Lo /_ 3.29 4.51 -1.22 4.78 - - 4.33 4.50 -0.17 3.67 4.27 -0.60
Waiting time at security inspection

13 i) . 3 . g / 3.73 4.66 -0.93 4.74 - - 4.37 4.62 -0.25 3.67 4.31 -0.64
Feeling of being safe and secure

14 # " 3 # i) . / 3.65 4.90 -1.25 4.92 - - 4.47 4.82 -0.35 4.07 4.53 -0.46
Ease of finding your way through airport

15 9 . " / 3.97 4.83 -0.86 4.92 - - 4.52 4.79 -0.27 4.00 4.54 -0.54
Flight information screens

16 . a . ﬁﬁ/ . 3.30 4.87 -1.57 4.67 - - 4.36 4.80 -0.44 3.45 4.53 -1.08
Walking distance inside the terminal

17 [FA3E g.l W.ﬁg.” . - - - - - - - - - 4.01 - -
Ease of making connections with other flights

19 |TINE T 3 a7 3R Herer el 401 493 -0.92 494 - - 457 480 -0.23 414 452 -0.38
Courtesy and helpfulness of airport staff

19 |/ Te Hfaee 383 471 -0.88 465 - - 3.90 423 -0.33 - - -
Restaurant/Eating facilities

o0 [VERHI/ TR™ 3 1 AT BT 325 4.38 113 424 - - 353 4.09 -0.56 - - -
Value for money of restaurant/eating facilities

o1 |3/ CEICH GRS / s aRade f suestn . . . . . . . . . . . .
Availability of bank/ATM facilities/money changers

22 |«fifieT Gfaemd/ Shopping facilities - - - 4.76 - - - - - - - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

HIAYR (T9) / KANPUR (CHAKERI) -

E’Sﬂﬁ’l’/KHAJURAHO- HJR

fR3IT9TE / KISHANGARH - KQH

FIEETY / KOLHAPUR - KLH

KNU
FE- 1 (2024) 3T [IE- 1 (2024) 3T . . [FE- 1 (2024) 3T
RreAreTd/Parameters TIE- 1 (2023) & A - 11 (2023) % “ﬁz;g‘;?ﬂgmﬁ I s 1 2023 | T 11 (2023) &
WSS 12024/ | WSS 11 2023/ T 7 3/ 53 12024/ 33 11 2023/ e 1 3w U5S12024/ | WSS N 2023/ 1 30 Difference of | 055 | 2024/ Round Il T 7 3/
Round | 2024 |Round Il 2023 | Difference of Rating Round | 2024 Round Il 2023 Difference of Rating | Round 1 2024 | Round Il 2023 Rating R-1 2024 Over Round | 2024 2023 Difference of Rating
R-12024 Over R- 1l R-12024 Over R-1I gR- 112023 R-12024 Over R- 1l
2023 2023 2023

23 73 T3 1 e _g\?n/ 2.73 - - 4.44 - - - - - - - -
Value for money of shopping facilities

24 / Wi_-Fi_ il ! 3.19 4.80 -1.61 - - - 4.37 4.41 -0.04 3.80 4.09 -0.29
Internet access/Wi-Fi
EEEsY EEET]
Business/Executive lounges

26 aﬁ@’_ " * © /_ 3.63 4.85 -1.22 4.93 - - 4.32 4.49 -0.17 4.10 4.37 -0.27
Availability of washrooms/toilets

27 aT?R'TH./ i / " 4.00 4.84 -0.84 4.86 - - 4.75 4.51 0.24 4.24 4.37 -0.13
Cleanliness of washrooms/toilets

28 q?ﬁm/ﬁzai’:rw ! 3.73 4.87 -1.14 4.83 - - 4.65 4.70 -0.05 4.06 4.55 -0.49
Comfort of waiting/gate areas

29 . ﬁ “ / 4.01 4.83 -0.82 4.90 - - 4.78 4.70 0.08 4.19 4.45 -0.26
Cleanliness of airport terminal

30 TIRIIE FHT FTTaROT/Ambience of the airport 4.04 4.80 -0.76 4.90 - - 4.59 4.70 -0.11 4.13 4.45 -0.32
e / s 3msd oy
Passport/ID inspection

32 st ﬁﬂﬁ/ - 4.87 - 4.81 - - 4.66 4.85 -0.19 4.31 4.60 -0.29
Speed of baggage delivery

33 |drT ek fAdiaToT/Customs inspection - - - - - - - - - - - -
Fer e X Wejfee/Overall Satisfaction 3.59 4.90 -1.31 476 - - 4.41 4.78 -0.37 3.97 4.47 -0.50
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
et 3R Eresar sura i yemaeieran

1 Effectiveness of safety and hygiene measures in 4.32 4.95 -0.63 4.94 - - 4.54 4.95 -0.41 417 4.79 -0.62
place
T HR FoTd 39T & SR A A F F

2 .I 3R ) il . / . . 4.03 4.93 -0.90 4.86 - - 4.52 4.91 -0.39 4.08 4.75 -0.67
Clarity of signage and instructions to inform about
safety and hygiene measures
[T 3R FaeodT 3T B A FR At
T aTHa/

3 Ability of staff to apply safety and hygiene 4.04 4.90 -0.86 4.83 - - 4.52 4.89 -0.37 4.12 4.79 -0.67
measures
FR&TT 3R Faesar 3T & TR O A 1l &

4 |for seAfaears @1 ER/Level of confidence to 4.18 4.88 -0.70 4.83 - - 4.79 4.89 -0.10 4.10 4.76 -0.66
travel based on safety and hygiene measures
Wﬁ?ﬂmmﬂwﬁ =hATAG , 5=

5 N )/ . 1.29 1.14 0.15 1.08 - - 1.17 1.06 0.11 1.84 1.21 0.63
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

FERAYY (efiemarl) / LAKHIMPUR
° LEH - IXL T@i MADURAI - IXM #ATF / MYSURU - MYQ
(LILABARI) - IXI e/ / A /
3T- 1(2024) 3R T3z 1 (2024) 3R 3T- 1 (2024) 3R T3z 1 (2024) 3R
ﬂTITﬁZ'Gf/Para meters 33- 1 (2023) F . w2023 | T 11(2023) & & 33- 1 (2023) F . . [53- 11 (2023) F
TS 12024/ | WSS 112023/ T 7 3/ WEE12024/ | o e 1 3w US 12024/ | WSS 11 2023/ T 7 3/ WET |1 2024/ w3 1 2023/ e 1 3w
Round 1 2024 |Round Il 2023 |Difference of Rating | Round | 2024 2023 Difference of Rating | Round 1 2024 | Round Il 2023 |Difference of Rating | Round 12024 | Round Il 2023 Difference of
R-12024 Over R- 1l R-12024 Over R-1I R-12024 Over R- 1l Rating R-1 2024
2023 2023 2023 Over R- 11 2023
1 aH q . ! . 4.16 4.10 0.06 4.98 4.94 0.04 4.90 4.97 -0.07 4.80 4.89 -0.09
Ground transportation to/from airport
2 . ) . _/ 4.25 3.92 0.33 4.94 4.86 0.08 4.94 4.94 0.00 4.82 4.71 0.11
Parking facilities
=
3 [Tgge A gEey 3.59 3.08 0.51 494 477 017 4.96 488 0.08 478 468 0.10
Value for money of parking facilities
4 . qﬂ_—éf/ i S 4.40 4.34 0.06 4.94 4.91 0.03 4.95 4.95 0.00 4.83 4.80 0.03
Availability of baggage carts /trolleys
5 aiﬁ-ﬁ . . ﬁ . / 3.93 3.20 0.73 4.92 4.96 -0.04 4.96 4.98 -0.02 4.80 4.88 -0.08
Waiting time in check-in queue/line
6 aiﬁ-ﬁ ﬁam/ 3.84 3.67 0.17 4.94 4.76 0.18 4.97 4.92 0.05 4.84 4.72 0.12
Efficiency of check -in staff
7 aiﬁ-ﬁ A ’ . / 3.87 3.44 0.43 4.94 4.90 0.04 4.94 4.96 -0.02 4.83 4.78 0.05
Courtesy and helpfulness of check -in staff
e / fsh 3msd frdvator o srchem @/
8 . " . . - - - - - - 4.93 4.96 -0.03 - - -
Waiting time at passport/personal ID inspection
9 T IR . m/ - - - - - - 4.97 4.95 0.02 - - -
Courtesy and helpfulness of inspection staff
10 i) 1T 3R 3‘?”/. 3.47 3.21 0.26 4.69 4.85 -0.16 472 4.75 -0.03 4.36 4.27 0.09
Courtesy and helpfulness of security staff
11 siter e Lo . 3.66 3.26 0.40 4.83 4.81 0.02 4.85 4.85 0.00 4.60 4.49 0.11
Thoroughness of security inspection
12 i) L EI'ITI & Lo /_ 3.59 3.30 0.29 4.86 4.79 0.07 4.82 4.75 0.07 4.60 4.52 0.08
Waiting time at security inspection
13 i) . 3 . g / 4.26 3.87 0.39 4.97 4.91 0.06 4.87 4.87 0.00 4.57 4.57 0.00
Feeling of being safe and secure
14 # " 3 # i) . / 4.61 4.37 0.24 4.96 4.98 -0.02 4.96 4.96 0.00 4.88 4.82 0.06
Ease of finding your way through airport
15 9 . " / 3.57 3.28 0.29 4.96 4.92 0.04 4.95 4.96 -0.01 4.81 4.75 0.06
Flight information screens
16 . a . ﬁﬁ/ . 3.87 3.44 0.43 477 4.96 -0.19 477 4.99 -0.22 4.45 4.80 -0.35
Walking distance inside the terminal
17 ?T ﬁ T . / . - - - - - - - 5.00 - 4.88 - -
Ease of making connections with other flights
18 17 3R . &t 3.79 3.13 0.66 4.96 5.00 -0.04 4.98 4.99 -0.01 4.92 4.83 0.09
Courtesy and helpfulness of airport staff
19 ! S j ! . 3.76 3.64 0.12 4.96 4.91 0.05 4.95 4.93 0.02 4.67 4.66 0.01
Restaurant/Eating facilities
20 ! ~ 3 S i'\_ m/ . 3.04 3.03 0.01 4.80 4.64 0.16 473 4.80 -0.07 4.19 4.48 -0.29
Value for money of restaurant/eating facilities
3% / véiea graensit / 7ar aRacen! A suestan
2 Availability of bank/ATM facilities/money changers ) ) ) .97 4 0.20 .97 4.91 0.06 481 478 0.03
22 |«fifieT Gfaemd/ Shopping facilities - - - 4.96 4.80 0.16 4.96 4.89 0.07 467 - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

FERAYY (efiemarl) / LAKHIMPUR
° LEH - IXL T@i MADURAI - IXM #AFE / MYSURU - MYQ
(LILABARI) - IXI e/ / A /
3T- 1(2024) 3R [IE- 1 (2024) 3T 3T- 1 (2024) 3R T3z 1 (2024) 3R
ﬂTITﬁZ'Gf/Para meters 33- 1 (2023) F . s 112023/ [52- 11 (2023) F 33- 1 (2023) F . . [53- 11 (2023) F
TS 12024/ | WSS 112023/ T 7 3/ WEE12024/ | o e 1 3w US 12024/ | WSS 11 2023/ T 7 3/ WET |1 2024/ w3 1 2023/ e 1 3w
Round 1 2024 |Round Il 2023 |Difference of Rating | Round | 2024 2023 Difference of Rating | Round 1 2024 | Round Il 2023 |Difference of Rating | Round 12024 | Round Il 2023 Difference of
R-12024 Over R- 1l R-12024 Over R-1I R-12024 Over R- 1l Rating R-1 2024
2023 2023 2023 Over R- 11 2023
3 [P0 AT H AR B . . . 477 455 022 466 4.85 019 447 - -
Value for money of shopping facilities
24 FeTe R / Wi_'Fi_ grawn - - - - - - 4.89 4.94 -0.05 - - -
Internet access/Wi-Fi
25 . y / - - - - - - 4.98 4.93 0.05 - - -
Business/Executive lounges
26 aﬁ@’_ " * S " 4.08 3.83 0.25 4.99 4.91 0.08 4.94 4.96 -0.02 4.67 4.69 -0.02
Availability of washrooms/toilets
27 aT?R'TH./ i / " 4.32 4.57 -0.25 4.97 4.91 0.06 4.96 4.96 0.00 4.80 474 0.06
Cleanliness of washrooms/toilets
28 eftat / 31 «‘ﬂ’:l' W ! 3.99 3.95 0.04 4.97 4.88 0.09 4.95 4.97 -0.02 4.79 474 0.05
Comfort of waiting/gate areas
29 . ﬁ “ / 4.42 4.23 0.19 4.98 4.92 0.06 4.95 4.95 0.00 4.83 4.51 0.32
Cleanliness of airport terminal
30 TIRIIE FHT FTTaROT/Ambience of the airport 3.77 3.37 0.40 4.98 4.93 0.05 4.96 4.95 0.01 4.79 4.45 0.34
a1 wﬂé/%&ﬁa@_ﬁuﬂ/ B ) B} _ _ _ 4.98 4.94 0.04 - - -
Passport/ID inspection
32 st ﬁﬂﬁ/ 4.59 3.56 1.03 4.94 4.94 0.00 4.95 4.91 0.04 4.80 4.88 -0.08
Speed of baggage delivery
33 |drT ek fAdiaToT/Customs inspection - - - - - - 4.92 4.89 0.03 - - -
For e X Wejfee/Overall Satisfaction 3.95 4.41 -0.46 4.92 497 -0.05 4.91 495 -0.04 4.70 4.69 0.01
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
ERaT IR FaeodT 3UTa i gHTaeierd/
1 Effectiveness of safety and hygiene measures in 4.07 4.58 -0.51 4.99 4.99 0.00 4.97 4.97 0.00 4.70 4.79 -0.09
place
T HR FoTA 39T & SR A i F F
2 .T3ﬁ'{' ) il . / . . 4.07 4.23 -0.16 5.00 4.97 0.03 4.86 4.84 0.02 4.49 4.65 -0.16
Clarity of signage and instructions to inform about
safety and hygiene measures
e 3R FaCodT 3T B A FR At
T aTaa/
3 Ability of staff to apply safety and hygiene 4.22 4.48 -0.26 5.00 4.97 0.03 4.93 4.96 -0.03 4.69 4.69 0.00
measures
&1 3R Faeoar 3R & TR O A ol &
4 |foT scATaLaTE @1 F/Level of confidence to 4.50 4.24 0.26 5.00 4.98 0.02 4.87 4.97 -0.10 4.56 471 0.15
travel based on safety and hygiene measures
Wﬁ?ﬂmmﬂwﬁ =hATAG , 5=
5 N )/ 1.49 1.58 -0.09 1.00 1.02 -0.02 1.06 1.01 0.05 1.35 1.18 0.17

Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

YA+l / PANTNAGAR - PGH

9IE SR / PORT BLAIR- IXZ

YAWRTST / PRAYAGRAI - IXD

TTHEE / RAJAHMUNDRY - RIA

3T- 1(2024) 3R T3E- 1 (2024) 3R T3E- 1(2024) 3R 3T- 1(2024) 3R
ehl'l?ﬁz'{ﬂ'/Par.’-lme'(ers 33- 11 (2023) F T53- 11 (2023) F T [53- 11 (2023) F 33- 1 (2023) F
53 12024/ 33 11 2023/ T 7 3/ 53 12024/ 33 11 2023/ e 1 3w 53 12024/ 33 11 2023/ e 1 3w 53 12024/ 33 11 2023/ T 7 3/
Round 12024 | Round Il 2023 Difference of Round 12024 | Round Il 2023 Difference of Round 12024 | Round Il 2023 Difference of Round 12024 | Round Il 2023 |Difference of Rating
Rating R-1 2024 Rating R-1 2024 Rating R-1 2024 R-12024 Over R- 1l
Over R- 112023 Over R- 112023 Over R- 11 2023 2023

1 aH . / . 4.83 3.89 0.94 4.47 4.36 0.11 4.53 4.70 -0.17 5.00 5.00 0.00
Ground transportation to/from airport

2 . g - _/ 4.67 3.88 0.79 4.31 4.39 -0.08 4.79 4.84 -0.05 5.00 5.00 0.00
Parking facilities

3 [N R glaen - 465 3.85 0.80 4.01 4.28 -0.27 473 477 -0.04 5.00 5.00 0.00
Value for money of parking facilities

4 . %1?‘/ # eIl 4.66 3.91 0.75 4.32 4.50 -0.18 4.90 4.96 -0.06 5.00 5.00 0.00
Availability of baggage carts /trolleys

5 ?)%-5?( " . #‘;Ia&ﬂ / 4.69 4.04 0.65 4.45 4.45 0.00 4.49 4.70 -0.21 5.00 4.99 0.01
Waiting time in check-in queue/line

6 a?-%? # | / 4.62 3.91 0.71 4.75 4.52 0.23 4.84 4.92 -0.08 5.00 5.00 0.00
Efficiency of check -in staff

7 a?-%? i ’ . ! 4.65 4.02 0.63 4.76 4.54 0.22 4.88 4.92 -0.04 5.00 5.00 0.00
Courtesy and helpfulness of check-in staff

s qrrare / At 3msEr fadetor #F e ge/ . . . . . . . . . . . .
Waiting time at passport/personal ID inspection

N ToRY&TOT TeT T A 3R TETIH @A/ . . . . . . . . . . . .
Courtesy and helpfulness of inspection staff

10 Y& 17 3R m/. 3.84 3.86 -0.02 4.33 4.33 0.00 473 4.92 -0.19 4.99 4.95 0.04
Courtesy and helpfulness of security staff

11 {Emmﬁ e/ - . 4.27 3.80 0.47 4.32 4.31 0.01 4.65 477 -0.12 5.00 4.99 0.01
Thoroughness of security inspection

12 EIHT 3“71 F W&ﬂ /_ 4.26 3.82 0.44 4.24 4.27 -0.03 4.59 4.65 -0.06 5.00 4.99 0.01
Waiting time at security inspection

13 T . I . e / 4.27 3.97 0.30 4.56 4.49 0.07 4.92 4.93 -0.01 5.00 4.99 0.01
Feeling of being safe and secure

14 a " R Rl S . ! 4.66 4.17 0.49 4.41 4.52 -0.11 4.92 4.98 -0.06 5.00 4.99 0.01
Ease of finding your way through airport

15 ’ N . ! 4.63 4.02 0.61 4.55 4.46 0.09 4.93 4.99 -0.06 5.00 4.99 0.01
Flight information screens

16 . a . ﬁ{ﬁ/ . 3.93 4.38 -0.45 4.18 4.45 -0.27 478 4.99 -0.21 4.99 5.00 -0.01
Walking distance inside the terminal

17 @ ﬁ g ) / . - - - 4.19 - - 4.90 - - - - -
Ease of making connections with other flights

18 17 3R . Rl 478 4.50 0.28 4.71 4.51 0.20 4.97 4.96 0.01 5.00 5.00 0.00
Courtesy and helpfulness of airport staff

19 / s E /. . 4.34 - - 4.20 3.95 0.25 4.76 4.72 0.04 5.00 5.00 0.00
Restaurant/Eating facilities

20 ! Shi 3 N 3‘?”/ . 4.27 3.27 1.00 3.67 3.71 -0.04 4.54 4.67 -0.13 4.97 4.99 -0.02
Value for money of restaurant/eating facilities
e | vt gfaensit / a7 afadent i suestan

2 Availability of bank/ATM facilities/money changers ) ) ) ) 3.13 ) 4.92 4.85 o.07 5.00 5.00 0.00

22 |[<iffRfaT GRAETU/ Shopping facilities - - - 3.97 3.30 0.67 4.81 471 0.10 - 5.00 -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

YA+l / PANTNAGAR - PGH

9IE SR / PORT BLAIR- IXZ

YAWRTST / PRAYAGRAI - IXD

TTHEE / RAJAHMUNDRY - RIA

3T- 1(2024) 3R [IE- 1 (2024) 3T [IE- 1 (2024) 3T 3T- 1(2024) 3R
ehl'l?ﬁz'{ﬂ'/Par.’-lme'(ers 33- 11 (2023) F T53- 11 (2023) F T [53- 11 (2023) F 33- 1 (2023) F
53 12024/ 33 11 2023/ T 7 3/ 53 12024/ 33 11 2023/ e 1 3w 53 12024/ 33 11 2023/ e 1 3w 53 12024/ 33 11 2023/ T 7 3/
Round 12024 | Round Il 2023 Difference of Round 12024 | Round Il 2023 Difference of Round 12024 | Round Il 2023 Difference of Round 12024 | Round Il 2023 |Difference of Rating
Rating R-1 2024 Rating R-1 2024 Rating R-1 2024 R-12024 Over R- 1l
Over R- 112023 Over R- 112023 Over R- 11 2023 2023

23 Y 3 1 TR _m/ L - - - 3.63 3.46 0.17 4.57 4.63 -0.06 - 5.00 -
Value for money of shopping facilities

24 /Wi_-Fi, il / - - - - 225 - 4.86 4.86 0.00 5.00 5.00 0.00
Internet access/Wi-Fi

25 . - j N / 3.91 - - - 2.96 - 4.92 4.87 0.05 - - -
Business/Executive lounges

26 m“_‘—m_ . & i . 4.55 3.71 0.84 4.30 4.36 -0.06 4.95 4.97 -0.02 5.00 5.00 0.00
Availability of washrooms /toilets

27 HT?TFH / H T / . 4.51 3.53 0.98 4.45 4.37 0.08 4.97 4.99 -0.02 5.00 5.00 0.00
Cleanliness of washrooms/toilets

28 /e &ﬁ 331 / 4.52 3.79 0.73 4.44 4.35 0.09 4.92 4.96 -0.04 5.00 5.00 0.00
Comfort of waiting/gate areas

29 . ﬁ - / 4.56 4.00 0.56 4.70 4.53 0.17 4.97 4.98 -0.01 5.00 4.97 0.03
Cleanliness of airport terminal

30 TIRYIE T FTaTaROT/Ambience of the airport 4.57 4.03 0.54 4.69 4.46 0.23 4.89 4.87 0.02 5.00 4.99 0.01
qreare / st 3méer Aoy
Passport/ID inspection

32 st ﬁ?ﬁ/ 473 4.10 0.63 4.26 4.46 -0.20 4.83 4.94 -0.11 5.00 5.00 0.00
Speed of baggage delivery

33 |drAT e AETOT/Customs inspection - - - - - - - - - - - -
ot e #X @qfee/Overall Satisfaction 4.47 4.26 0.21 4.34 443 -0.09 4.81 4.89 -0.08 5.00 4.98 0.02
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
T 3R Tesdl 3urdl Y ysaeiierd/

1 Effectiveness of safety and hygiene measures in 3.77 4.42 -0.65 4.44 4.58 -0.14 4.90 4.95 -0.05 5.00 4.99 0.01
place
T AR TFesdl 3Ur & aR F GRd w6 5

2 ﬁié’?f 3R n # . / . . 4.05 4.31 -0.26 4.44 4.52 -0.08 4.79 4.94 -0.15 5.00 4.99 0.01
Clarity of signage and instructions to inform about
safety and hygiene measures
AT 3R FaTodT 3T B A FE et
Eag-ercy

3 Ability of staff to apply safety and hygiene 4.21 4.31 -0.10 4.51 4.54 -0.03 4.91 4.96 -0.05 5.00 4.99 0.01
measures
T 3N Faeodl 3R & JTUR W A 3 F

4 |fore 3eATaRaTd #T Ta/Level of confidence to 4.15 4.39 -0.24 4.64 4.59 0.05 4.95 4.94 0.01 5.00 5.00 0.00
travel based on safety and hygiene measures
Wﬁ?ﬂmmiﬂmﬂ =hHA dald, 5=

5 )/ . 1.77 1.31 0.46 1.19 1.43 -0.24 1.04 1.05 -0.01 1.00 1.00 0.00
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

T[STHIE / RAJKOT - RAJ Tt / RANCHI - IXR QEH/SALEM-SXV RIFST/SHIMLA - SLV
. . 33-1(2024) 3R T33-1(2024) 3R 33-1(2024) 3R
RrHATeT/Parameters ) ) “ﬁjzlog(;?)ﬁfi == ) - 11 (2023) % ) ) wss- Il (2023) ¥ ) ) Sz 11 (2023) ¥ A
W33 12024/ wW3s 11 2023/ &1 37T Difference W33 12024/ W3s 11 2023/ AT T I w3z 12024/ w33 112023/ AT 1 3/ {35 12024/ wW3s 11 2023/ AT T I
Round 12024 | Round Il 2023 of Rating R-1 2024 Round 12024 | Round Il 2023 Difference of Round 12024 Round Il 2023 Difference of Round | 2024 Round Il 2023 Difference of
over g_ 12023 Rating R-1 2024 Rating R- 2024 Rating R-1 2024
Over R- 11 2023 Over R- 112023 Over R- 112023
1 |TERRE o A el aRaea 464 401 063 430 493 -0.63 438 - - 495 - -
Ground transportation to/from airport
2 Parkinggfaciliti/es 4.70 3.96 0.74 417 4.91 -0.74 4.15 - - 4.85 - -
3 [N R glaen - 4.41 3.96 0.45 4.12 4.87 -0.75 4.19 - - 4.82 - -
Value for money of parking facilities
4 . %1.'&‘/ # eIl 4.79 4.31 0.48 4.24 4.87 -0.63 4.09 - - 477 - -
Availability of baggage carts /trolleys
5 W-ﬁ . . #w&ﬂ / 4.39 4.53 -0.14 4.25 4.86 -0.61 4.1 - - 473 - -
Waiting time in check-in queue/line
6 W-ﬁ # | / 4.70 3.93 0.77 4.76 4.95 -0.19 4.19 - - 4.61 - -
Efficiency of check -in staff
7 W-ﬁ i ’ . ! 4.69 4.33 0.36 4.75 4.95 -0.20 4.22 - - 4.62 - -
Courtesy and helpfulness of check-in staff
s qrerare / At 3msEr fAdetor #F e ge/ . . . . . . . . . . . .
Waiting time at passport/personal ID inspection
5 ToRY&TOT TeT T A 3R TETIH @A/ . . . . . . . . . . . .
Courtesy and helpfulness of inspection staff
10 Y& 17 3R m/. 4.48 3.76 0.72 4.40 4.86 -0.46 3.92 - - 4.24 - -
Courtesy and helpfulness of security staff
11 {Emmﬁ e/ - . 4.35 3.46 0.89 4.49 4.90 -0.41 3.94 - - 4.32 - -
Thoroughness of security inspection
12 EIHT 3“71 F w&ﬂ /_ 4.34 3.63 0.71 4.19 4.83 -0.64 3.94 - - 4.27 - -
Waiting time at security inspection
13 T . I . e / 4.65 4.20 0.45 4.67 4.97 -0.30 4.01 - - 4.21 - -
Feeling of being safe and secure
14 a " R Rl S . ! 4.39 4.38 0.01 4.56 4.88 -0.32 4.25 - - 4.33 - -
Ease of finding your way through airport
15 ’ N . ! 4.61 4.10 0.51 4.62 4.95 -0.33 4.23 - - 4.39 - -
Flight information screens
EEccEECCEEW
16 Walking distance inside the terminal 4.53 4.51 0.02 4.30 4.92 -0.62 3.95 - - 4.29 - -
17 @ ﬁ ) ) / . 4.05 - - 4.13 4.95 -0.82 - - - - - -
Ease of making connections with other flights
18 17 3R . Rl 4.64 4.14 0.50 4.78 4.93 -0.15 4.27 - - 4.50 - -
Courtesy and helpfulness of airport staff
19 / s E /. . 4.29 4.02 0.27 3.79 4.79 -1.00 4.13 - - 4.49 - -
Restaurant/Eating facilities
20 W’Wﬁﬁmﬁ*‘wmk 3.84 3.79 0.05 347 4.66 -1.19 3.75 - - 4.41 - -
Value for money of restaurant/eating facilities
21 W’ ™ il 3{‘”;13‘[ . il S - 4.16 - 3.96 4.67 -0.71 4.18 - - - - -
Availability of bank/ATM facilities/money changers
22 |<iffRfaT GRAETd/ Shopping facilities 3.83 4.07 -0.24 3.75 476 -1.01 - - - - - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

R /Parameters

ITHIC / RAIKOT - RAJ

Tt / RANCHI - IXR

HAA/SALEM-SXV

fAFAT/SHIMLA - SLV

WSz 12024/
Round | 2024

WS 11 2023/
Round Il 2023

33- 1 (2024) 3 TSE-
11 (2023) & o T
T 3 Difference
of Rating R-1 2024

Over R- 112023

WSz 12024/
Round | 2024

WS 11 2023/
Round Il 2023

3E- 1 (2024) 3T
[Ss- 11 (2023) F @
AT 7 A
Difference of
Rating R-1 2024
Over R- 112023

WSS 12024/
Round | 2024

[T 11 2023/
Round Il 2023

[FE- 1 (2024) 3T
[Ss- 1l (2023) & &
T =1 3w
Difference of
Rating R-I 2024
Over R- 112023

WSz 12024/
Round | 2024

WS 11 2023/
Round Il 2023

[3E- 1 (2024) 3T
33 11 (2023) F

T 1 3/
Difference of
Rating R-1 2024
Over R- 112023

23

7 gt 1 FeaTeRe g
Value for money of shopping facilities

3.67

3.71

-0.04

3.30

4.59

-1.29

24

Sexee v | Wi-Fi gfa/

Internet access/Wi-Fi

3.54

4.17

-0.63

4.68

4.00

25

[EEEsEEEE R T

Business/Executive lounges

26

AT/ THIAE Y ST/
Availability of washrooms /toilets

4.80

4.07

0.73

4.09

4.88

-0.79

4.21

4.58

27

AT / THIeIE T Faesdl/
Cleanliness of washrooms /toilets

4.74

4.36

0.38

4.33

4.94

-0.61

4.17

4.51

28

Tt / AT 87T T 3R/

Comfort of waiting/gate areas

-0.69

29

TR fHeTel Y TaToan

Cleanliness of airport terminal

4.71

4.12

0.59

4.53

4.96

-0.43

4.25

4.54

30

TIRGIE T FTATaRoT/Ambience of the airport

4.56

4.28

0.28

4.41

4.89

-0.48

4.22

4.62

31

qreare / st 3méer Aoy

Passport/ID inspection

32

st Sforady Samait &y arfey/
Speed of baggage delivery

4.75

4.63

0.12

4.10

4.83

-0.73

4.71

4.86

33

AT e fETOT/Customs inspection

For frem T Wgfee/Overall Satisfaction

-0.04

-0.68

QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)

e 3R Tesdl 3urdl B yeaeiied/
Effectiveness of safety and hygiene measures in
place

4.64

4.69

-0.05

4.21

4.98

-0.77

4.00

4.04

T AR TFesdl 3UR & aR F G w1 5
féer 3R ArgereT I TUSEAT /

Clarity of signage and instructions to inform about
safety and hygiene measures

4.67

4.76

-0.09

4.24

4.97

-0.73

4.01

3.95

AT 3R FaTodT 3T B A F Tt
T &7/

Ability of staff to apply safety and hygiene
measures

4.60

4.93

-0.33

4.47

4.99

-0.52

3.99

3.99

T 3N Faeodl 3R & TR W A 3 F
T 3enfaRard &1 F/Level of confidence to
travel based on safety and hygiene measures

4.80

4.98

-0.18

4.65

4.98

-0.33

4.00

3.98

FEH T AT TATT 1 FoR (1 =FF dofd , 5 =
SATCT deAra) /

Level of stress experienced (1=Low stress , 5 =
High stress)

1.10

1.01

0.09

1.24

1.03

0.21

2.05

2.05




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

fAAT/ SILCHAR - IXS

qg'a/ SURAT - STV

TSTIY/TEZPUR - TEZ

fawafd / TIRUPATI - TIR

FE- 1 (2024) 3T . . [FE- 1 (2024) 3T FE- 1 (2024) 3T
RrHATeT/Parameters _ W1 (2023) F T | “ﬁz;g‘;?ﬂgmﬁ _ _ - 1l (2023) % A _ - 1 (2023) % A
WSS 12024/ | W3S 112023/ T 7 3/ WSS 12024/ | W3S 112023/ 1 3/ Difference of /BT |1 2024/ 3T 1 2023/ T 7 3/ TS 12024/ | W3S 112023/ T 7 3/
Round | 2024 | Round I 2023 Difference of Round | 2024 [Round Il 2023 Rating R-1 2024 Over Round | 2024 Round 11 2023 Difference of Rating | Round |1 2024 | Round Il 2023 | Difference of Rating
Rating R-1 2024 QR_ 112023 R-12024 Over R- 1l R-12024 Over R- 1l
Over R- 112023 2023 2023

| | ) A el oRaga 444 448 -0.04 483 3.80 1.03 447 - - 485 4.91 -0.06
Ground transportation to/from airport

2 . g - _/ 4.35 4.21 0.14 4.76 3.68 1.08 4.12 - - 4.79 4.93 -0.14
Parking facilities

3 [N R glaen 421 4.15 0.06 4.66 3.56 1.10 3.33 - - 4.80 4.93 -0.13
Value for money of parking facilities

4 . ﬁl # eIl 4.43 4.54 -0.11 4.70 4.03 0.67 4.85 - - 4.78 4.92 -0.14
Availability of baggage carts /trolleys

5 a?-%? " . #w&ﬂ / 4.61 4.66 -0.05 4.67 4.21 0.46 3.93 - - 4.78 4.93 -0.15
Waiting time in check-in queue/line

6 a?-%? # | / 4.63 4.29 0.34 4.65 3.78 0.87 4.36 - - 4.80 4.91 -0.11
Efficiency of check -in staff

7 a?-%? i ’ . ! 4.65 4.58 0.07 4.68 4.02 0.66 3.94 - - 4.79 4.95 -0.16
Courtesy and helpfulness of check-in staff
qrde / sl IS RdeTor F gchen TeT/

8 - . . " - - - 4.71 3.90 0.81 - - - - - -
Waiting time at passport/personal ID inspection

9 fraror 1713 AR . 3‘?”/ - - - 4.75 4.00 0.75 - - - - - -
Courtesy and helpfulness of inspection staff

jo [T T 1 a1 3G ENefl/ 474 454 0.20 448 3.50 0.98 364 - - 445 477 -0.32
Courtesy and helpfulness of security staff

11 {Emmﬁ e/ - . 477 4.38 0.39 4.53 3.26 1.27 4.1 - - 4.66 4.86 -0.20
Thoroughness of security inspection

12 {Emma; w&ﬂ /_ 4.65 4.47 0.18 4.49 3.34 1.15 3.87 - - 4.71 4.86 -0.15
Waiting time at security inspection

13 T . I . e / 4.82 4.80 0.02 4.50 3.77 0.73 4.47 - - 4.65 4.86 -0.21
Feeling of being safe and secure

14 a " R Rl S . ! 4.67 4.63 0.04 4.80 4.07 0.73 4.88 - - 4.85 4.95 -0.10
Ease of finding your way through airport

15 ’ N . ! 4.38 4.26 0.12 4.66 3.90 0.76 3.76 - - 4.93 4.92 0.01
Flight information screens

16 . a . ﬁ{ﬁ/ . 4.76 4.62 0.14 4.53 4.08 0.45 4.59 - - 4.58 4.95 -0.37
Walking distance inside the terminal

17 a ﬁ ) ) / . - - - 4.82 - - - - - 4.88 4.96 -0.08
Ease of making connections with other flights

18 1T 3R . Rl 472 4.66 0.06 4.78 3.85 0.93 3.93 - - 4.92 4.93 -0.01
Courtesy and helpfulness of airport staff

19 / s E / . 4.42 4.32 0.10 4.66 3.79 0.87 - - - 4.81 4.87 -0.06
Restaurant/Eating facilities

20 R/ e et . @?ﬂl 4.04 4.16 -0.12 4.45 3.41 1.04 - - - 4.67 4.83 -0.16
Value for money of restaurant/eating facilities
e | vt gfaensit / a3 afadent i suestan

2 Availability of bank/ATM facilities/money changers 4.31 423 0.08 : 3.76 ) ) : ) 443 4.81 o8

22 [<iffRfaT GRAETU/ Shopping facilities - - - 4.64 3.91 0.73 - - - 487 4.82 0.05




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

fAAT/ SILCHAR - IXS

qg'a/ SURAT - STV

TSTIY/TEZPUR - TEZ

fawafd / TIRUPATI - TIR

FE- 1 (2024) 3T . . [FE- 1 (2024) 3T FE- 1 (2024) 3T
RrHATeT/Parameters _ ) W1 (2023) F T | ) “ﬁz;g‘;?ﬂgmﬁ _ _ w1 2023 F e | _ - 1 (2023) % A
w3z 12024/ W3s 11 2023/ AT 1 e/ w33 12024/ | 3T 112023/ 1 37/ Difference of w3z 12024/ w33 112023/ AT 1 e/ W35 12024/ w33 112023/ AT 1 3/
Round | 2024 | Round I 2023 Difference of Round | 2024 [Round Il 2023 Rating R-1 2024 Over Round | 2024 Round 11 2023 Difference of Rating | Round |1 2024 | Round Il 2023 | Difference of Rating
Rating R-1 2024 QR_ 112023 R-12024 Over R- 1l R-12024 Over R- 1l
Over R- 112023 2023 2023

2p [P RETSH F TR _FWHT/ - - - 4.33 3.32 1.01 - - - 4.76 482 -0.06
Value for money of shopping facilities

2 ESceaesn lWi_-FivgﬁﬂT/ R R R 480 4.06 0.74 R R R R R -
Internet access/Wi-Fi

25 SFAA/SIS naz i/ - - - - 3.86 - - - - - - -
Business/Executive lounges

26 Emﬂ_‘—m_ . & i . 4.67 4.57 0.10 478 3.96 0.82 4.02 - - 4.88 4.87 0.01
Availability of washrooms /toilets

27 HTQTFH / HET / . 472 4.70 0.02 4.79 3.95 0.84 4.21 - - 4.85 4.90 -0.05
Cleanliness of washrooms/toilets

28 /ﬂzaﬁaﬂ / 4.67 4.58 0.09 4.71 4.10 0.61 4.08 - - 4.86 4.91 -0.05
Comfort of waiting/gate areas

29 . ﬁ - / 4.71 4.71 0.00 4.75 3.80 0.95 4.25 - - 4.87 4.90 -0.03
Cleanliness of airport terminal

30 | TIRUYE T aTdraiuT/Ambience of the airport 4.64 4.39 0.25 4.70 4.03 0.67 3.99 - - 4.90 4.88 0.02

31 / . " / - - - 4.91 3.87 1.04 - - - - - -
Passport/ID inspection

s [T Bl Fasit Eﬁ_’ﬁ/ 4.80 4.71 0.09 4.82 417 0.65 435 - - 4.87 4.94 -0.07
Speed of baggage delivery

33 €T e AETOT/Customs inspection - - - 478 3.98 0.80 - - - - - -
ot e X @qfee/Overall Satisfaction 4.58 4.72 -0.14 4.68 4.10 0.58 4.15 - - 4.78 4.82 -0.04
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
T 3R Tesdl 3urdl B gsraeiied/

1 Effectiveness of safety and hygiene measures in 4.66 4.57 0.09 4.62 4.10 0.52 4.01 - - 4.82 4.91 -0.09
place
T AR Taesdl 3UR & aR F G w1 5

p |PEISREES A 451 445 0.06 456 441 0.15 390 - - 482 437 045
Clarity of signage and instructions to inform about
safety and hygiene measures
AT 3R FaTodT 3T B A F Tt
Eag-ercy

3 Ability of staff to apply safety and hygiene 4.73 4.44 0.29 4.59 4.69 -0.10 3.99 - - 4.85 4.65 0.20
measures
T 3N Faeodl 3R & TR W A1 3 &

4 |fore 3eATaRaTd #T Ta/Level of confidence to 4.76 4.79 -0.03 4.58 473 -0.15 4.06 - - 4.84 4.60 0.24
travel based on safety and hygiene measures
Wﬁ?ﬂmmiﬂmﬂ =hHA dald, 5=
ERIECICIN

5 Level of stress experienced (1=Low stress , 5 = 1.12 1.03 0.09 1.34 1.14 0.20 1.76 - - 1.10 1.33 -0.23
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

TAHINGT / TUTICORIN - TCR

m‘i’{'/ UDAIPUR - UDR

g=1e’T / VADODARA - BDQ

fIST9aTsT / VIIAYAWADA - VGA

ﬁ%ﬂ'&ﬂm /VISAKHAPATNAM-VTZ

3T- 1(2024) 3R 3T- 1(2024) 3R [IE- 1 (2024) 3T The- 1 (2024) i IS T3z 1 (2024) 3R
ﬂTITﬁZ'Gf/Para meters 33- 1 (2023) F . 33- 1 (2023) & . [S2- 11 (2023) F T . 11 (2023) & v YT T3%- 11 (2023) F
TS 12024/ | W3S 112023/ T 7 3/ WSS 12024/ | WSS 112023/ T 7 3/ WSS 12024/ | T3 2023/ e 1 3w [S 12024/ | T3 N 2023/ : y 53 12024/ WSS 112023/ |dfver YT 1 3w/
T I/ Difference of
Round | 2024 | Round Il 2023 | Difference of Rating | Round 1 2024 | Round Il 2023 | Difference of Rating | Round | 2024 |Round Il 2023 | Difference of Rating | Round | 2024 | Round I 2023 Rating R-1 2024 Over Round | 2024 Round Il 2023 Difference of
R-12024 Over R- 1l R-12024 Over R- 1l R-12024 Over R-1I QR_ 112023 Rating R-1 2024
2023 2023 2023 Over R- 11 2023
1 aH q . ! . 4.91 4.98 -0.07 4.94 5.00 -0.06 4.83 477 0.06 4.82 4.95 -0.13 4.91 - -
Ground transportation to/from airport
2 . ) . _/ 4.86 5.00 -0.14 4.96 5.00 -0.04 4.66 4.78 -0.12 4.60 4.94 -0.34 4.88 - -
Parking facilities
=3
3 [Tgge A gEey 468 499 -0.31 465 5.00 -0.35 464 478 -0.14 459 488 -0.29 4.90 - -
Value for money of parking facilities
4 . ﬂ?l.??/ i S 4.89 4.99 -0.10 4.99 5.00 -0.01 4.62 4.79 -0.17 4.78 4.96 -0.18 4.96 - -
Availability of baggage carts /trolleys
5 aﬁ_ﬁ . . ﬁ . / 4.88 5.00 -0.12 4.59 4.99 -0.40 4.61 4.76 -0.15 4.70 4.97 -0.27 4.95 - -
Waiting time in check-in queue/line
6 aﬁ_ﬁ 5 EHH_T/ 4.90 4.99 -0.09 4.94 5.00 -0.06 4.62 4.76 -0.14 4.71 4.95 -0.24 4.95 - -
Efficiency of check -in staff
7 |3 T A1 RIS S are W 4.88 4.99 0.11 4.93 4.99 -0.06 463 478 -0.15 4.72 4.95 -0.23 4.98 - -
Courtesy and helpfulness of check -in staff
8 . / " o & . ! . - - - - - - - - - 4.72 4.96 -0.24 4.88 - -
Waiting time at passport/personal ID inspection
9 TaToT LT H &7 3 T A g/ - - - - - - - - - 477 4.94 017 497 - -
Courtesy and helpfulness of inspection staff
j0  [TRRT ECT 3 oF IR W gl 465 492 0.27 4.90 4.99 0.09 424 469 045 441 4.80 039 487 - -
Courtesy and helpfulness of security staff
11 # e Lo " 4.80 4.95 -0.15 4.52 4.99 -0.47 4.43 4.70 -0.27 4.60 4.90 -0.30 4.93 - -
Thoroughness of security inspection
12 i) L N & Lo /_ 4.83 4.93 -0.10 4.54 4.98 -0.44 4.41 4.70 -0.29 4.55 4.85 -0.30 4.89 - -
Waiting time at security inspection
13 i) . 3 . g / 4.87 4.96 -0.09 4.94 4.99 -0.05 447 4.70 -0.23 4.65 4.90 -0.25 4.95 - -
Feeling of being safe and secure
14 # " 3 # i) . / 4.91 4.99 -0.08 4.78 4.98 -0.20 4.73 4.74 -0.01 4.81 4.97 -0.16 4.99 - -
Ease of finding your way through airport
15 9 . " / 4.88 4.99 -0.11 4.94 4.98 -0.04 4.67 474 -0.07 4.78 4.97 -0.19 4.97 - -
Flight information screens
16 . a . ﬁﬁ/ . 4.64 4.99 -0.35 473 4.99 -0.26 4.28 474 -0.46 4.48 4.95 -0.47 4.87 - -
Walking distance inside the terminal
17 }T ﬁ S . / " - - - 4.19 5.00 -0.81 - - - 4.78 - - 4.96 - -
Ease of making connections with other flights
18 717 3R . / 4.92 4.98 -0.06 4.91 4.99 -0.08 4.73 4.74 -0.01 4.81 4.98 -0.17 4.99 - -
Courtesy and helpfulness of airport staff
19 ! S E ! . 4.81 4.97 -0.16 4.83 4.98 -0.15 4.69 4.29 0.40 4.74 4.96 -0.22 4.84 - -
Restaurant/Eating facilities
20 NS 3 Sl N, / . 4.46 4.97 -0.51 4.43 4.97 -0.54 4.40 4.29 0.11 4.33 4.84 -0.51 4.43 - -
Value for money of restaurant/eating facilities
21 QEF/ ", 7 ﬁ/EaT I o e 4.95 4.97 -0.02 4.89 4.93 -0.04 4.60 4.57 0.03 4.82 4.88 -0.06 4.88 - -
Availability of bank/ATM facilities/money changers
22 |<fifieT gfaem/ Shopping facilities - - - 4.94 4.98 -0.04 464 4.60 0.04 474 4.96 022 4.81 - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2024 OVER ROUND-II 2023

ANNEXURE |

TAHINGT / TUTICORIN - TCR

m‘i’{'/ UDAIPUR - UDR

g=1e’T / VADODARA - BDQ

fIST9aTsT / VIIAYAWADA - VGA

ﬁ%m /VISAKHAPATNAM-VTZ

3T- 1(2024) 3R 3T- 1(2024) 3R T33- 1(2024) 3R The- 1 (2024) i IS T3z 1 (2024) 3R
ﬂTITﬁZ'Gf/Para meters 33- 11 (2023) & A . 33- 11 (2023) & . [S2- 11 (2023) F T . 11 (2023) & v YT T3%- 11 (2023) F
TS 12024/ | W3S 112023/ T 7 3/ WSS 12024/ | WSS 112023/ T 7 3/ WSS 12024/ | T3 2023/ e 1 3w [S 12024/ | T3 N 2023/ 1 37/ Difference of 53 12024/ WSS 112023/ |dfver YT 1 3w/
Round | 2024 | Round Il 2023 | Difference of Rating | Round 1 2024 | Round Il 2023 | Difference of Rating | Round | 2024 |Round Il 2023 | Difference of Rating | Round | 2024 | Round I 2023 Rating R-1 2024 Over Round | 2024 Round Il 2023 Difference of
R-12024 Over R- 1l R-12024 Over R- 1l R-12024 Over R-1I gR- 112023 Rating R-1 2024
2023 2023 2023 Over R- 11 2023
23 el RT3 1 e _g“—'"/ - - - 452 495 -0.43 423 456 033 421 478 -0.57 435 - -
Value for money of shopping facilities
20 [FENIC THE | WL e - - - 4.88 497 -0.09 437 4.60 -0.23 - 482 - - - -
Internet access/Wi-Fi
25 et q e/ - - - - - - - 462 - - - - 497 - -
Business/Executive lounges
26 aﬁ@’_ " * S " 4.91 4.99 -0.08 5.00 4.98 0.02 4.72 4.72 0.00 4.89 4.96 -0.07 4.95 - -
Availability of washrooms/toilets
27 aT?R'TH./ i / " 4.91 4.99 -0.08 4.99 4.98 0.01 4.68 474 -0.06 477 4.97 -0.20 4.94 - -
Cleanliness of washrooms/toilets
2g | TENAT /AE & 1 3R/ 486 5.00 -0.14 498 499 -0.01 461 474 013 470 497 0.27 493 - -
Comfort of waiting/gate areas
29 . ﬁ “ / 4.91 4.98 -0.07 4.99 4.99 0.00 4.71 474 -0.03 4.81 4.94 -0.13 4.96 - -
Cleanliness of airport terminal
30 TIRIIE FHT FTTaROT/Ambience of the airport 4.89 4.99 -0.10 4.89 4.99 -0.10 4.64 472 -0.08 4.75 4.91 -0.16 4.98 - -
31 / . . ! - - - - - - - - - 4.92 4.91 0.01 4.94 - -
Passport/ID inspection
32 st ﬁﬂﬁ/ 4.91 4.99 -0.08 4.97 5.00 -0.03 4.81 477 0.04 4.72 4.81 -0.09 4.91 - -
Speed of baggage delivery
33 |drT ek fAiaToT/Customs inspection - - - - - - - - - 4.88 4.99 -0.11 4.85 - -
Fer e X Wegfee/Overall Satisfaction 484 4.76 0.08 4.81 4.99 -0.18 458 461 -0.03 4.70 4.92 0.22 4.89 - -
QUESTIONS RELATED TO HYGEINE (ADDED
BECAUSE OF COVID PANDEMIC)
ERaT IR FaeodT 3UTa i gHTaierdT/
1 Effectiveness of safety and hygiene measures in 4.91 5.00 -0.09 4.96 5.00 -0.04 4.52 4.80 -0.28 4.80 4.96 -0.16 4.95 - -
place
TR 3R TesdT 3UT & IR # HfEd A &
2 .I R ) il . / . . 4.90 4.99 -0.09 4.88 5.00 -0.12 4.59 4.83 -0.24 4.65 4.91 -0.26 4.92 - -
Clarity of signage and instructions to inform about
safety and hygiene measures
[ERaTT 3R FaTEar 39T Y o Fe H FaTRy
T aTaa/
- . X X -0.07 A A i X X -0.24 X 3 -0.1 3 - -
3 Abilty of staffto apply safety and hygiene 492 4.99 0.0 5.00 5.00 0.00 4.60 484 0 473 4.92 0.19 4.97
measures
FR&TT 3R Faeoar 39T & TR O A 3l &
4 |for seAfaeary @1 ER/Level of confidence to 4.92 5.00 -0.08 4.99 5.00 -0.01 461 4.84 -0.23 4.72 4.94 -0.22 4.94 - -
travel based on safety and hygiene measures
Wﬁ?ﬂmmﬂwﬁ =hATAG , 5=
5 N )/ . 1.09 1.00 0.09 1.02 1.00 0.02 1.35 1.00 0.35 1.16 1.03 0.13 1.05 - -
Level of stress experienced (1=Low stress , 5 =
High stress)




