PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2023 OVER ROUND-II 2022

ANNEXURE |

STIRATT/AGARTALA - IXA

STTIEH/AGATTI - AGX

SRT/AGRA - AGR

SIRATETE/AURANGABAD - IXU

STEITRT/BAGDOGRA - IXB

SRTUT (RIERT)/ BARAPANI

(SHILLONG) - SHL

- 1 (2022) 9 ?‘g-u (2022) ?‘g-u (2022) ?‘g-u (2022) Trfﬁ-(g 11 (2022)
ARTfe/Parameters S 1 (2023) F (zoz;;?a (zoz;;?a TS 11 (2022) XIS | (zoz;;?a (zuzs)“;z;tli
LSS 12023/ | IS 2022/ | FE¥EIH WSS 12023/ | ASS 12022/ iy | 9512023/ | IR U202/ oy | 981203/ | WSn2022/ | (o) FANRIAD | T 12023/ | T 0 2022/ o atay | TS 12023/ | IS 12022/ R
Round 12023 Round 11 2022 | 3fdX/ Difference of Round 12023 Round 11 2022 Difference of Round 12023 Round Il 2022 Difference of Round 12023 Round 112022 | 3fdY/ Difference of Rating | Round | 2023 | Round Il 2022 Difference of Round 12023 | Round Il 2022 Difference of
R“‘"i RI'I' ;:;: and Rating R-| 2023 Rating R-| 2023 Rl 2023 and R- 112022 Rating R-| 2023 Rating R-1 2023
and R-11 2022 and R- 11 2022 and R- 11 2022 and R- 11 2022
7 S afkae)
1 gadre Wla 4 469 4.24 0.45 4.56 478 -0.22 476 464 0.12 4.66 4.86 -0.20 4.23 4.47 -0.24 4.02 3.79 0.23
Ground transportation to/from airport
T gy
P bl / 4.25 434 009 4.67 474 -0.07 4.30 - - 4.46 4.92 -0.46 461 4.46 0.15 4.16 427 011
Parking facilities
g
3 |AeErIRd e / a52 426 026 an 477 -0.06 4.46 - - 435 481 -0.46 458 432 0.26 438 4.07 031
Value for money of parking facil
4 /% 458 4.54 0.04 465 473 -0.08 476 484 -0.08 442 465 -0.23 4.18 4.44 -0.26 462 4.40 0.22
Availability of baggage carts/trolleys
5 | /e o e g 463 437 026 a7 486 -0.09 a7 450 025 476 a7 001 419 448 029 4.40 43 0.08
Waiting time in check-in queue/line
§ | T Pl ey a2 439 -0.18 a5 481 026 480 466 014 468 487 023 439 443 004 a2 4.40 015
Efficiency of check-in staff
7 = F LA / 453 456 003 466 481 015 475 465 0.10 a77 a.87 -0.10 242 242 0.00 a61 455 0.06
Courtesy and helpfulness of check-in staff
s /TS STt Frggor e W/ . . . . . . . . . . . R 450 206 0 . . .
Waiting time at passport/personal ID inspection
o |FREI T T 75 SR e e/ . . . . . . . . . . . . as s om . . .
Courtesy and helpfulness of inspection staff . .
1o | IR T P TH SR D e/ 405 a12 007 388 430 08 478 a61 017 420 463 04 an 397 025 a0 a2 019
Courtesy and helpfulness of security staff
11 I/ 4.03 3.97 0.06 4.02 4.48 -0.46 495 451 0.44 426 463 -0.37 4.44 3.95 0.49 3.92 419 -0.27
Thoroughness of security inspection
12 il w/ 389 398 009 435 456 oz 441 436 005 429 459 030 396 390 006 397 437 -0.40
Waiting time at security inspection
HIGT/
13 444 4.63 -0.19 461 467 -0.06 4.46 488 -0.42 438 464 -0.26 4.10 3.99 0.11 460 487 -0.27
Feeling of being safe and secure
14 & A g/ 474 4.38 0.36 4.40 4.83 -0.43 479 4.76 0.03 a7 4.80 -0.09 4.09 4.48 039 433 4.07 0.26
Ease of finding your way through airport
15 4 4.16 412 0.04 - 4.86 - 492 488 0.04 451 476 -0.25 4.58 4.43 015 445 433 0.12
Flight information screens
16 m/ 465 4.48 0.17 479 477 0.02 473 482 -0.09 475 476 -0.01 4.19 4.39 -0.20 452 444 0.08
Walking distance inside the terminal
17 S ¥ S 57 1 et/ . E - 475 478 003 . . . 500 500 000 E 445 . . . E
Ease of making with other flights
7 w1 TP o
18 gade P m i 463 433 0.30 418 485 -0.67 4.84 451 033 469 475 -0.06 4.27 4.44 -0.17 430 4.08 0.22
Courtesy and helpfulness of airport staff
19 / 5 / 431 4.50 -0.19 418 463 -0.45 424 - - 464 469 -0.05 3.68 4.06 -0.38 411 484 -0.73
Restaurant/Eating facilities
20 | /T RSN o SR € / a3 445 o1 43 460 oz w0 . . a2 a4 024 370 408 038 399 a2 025
Value for money of restaurant/eating facilities
21 31T/ 5T TREeT BT ST/ 437 433 0.04 - - - 4.47 473 -0.26 411 437 -0.26 4.22 4.40 -0.18 - - -
Availability of bank/ATM facilities/money changers
22 | GFAUTY/ shopping facilities 443 416 027 - - - - - - 414 470 0556 343 401 -058 417 - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2023 OVER ROUND-II 2022

ANNEXURE |

STIRATT/AGARTALA - IXA

STTIEH/AGATTI - AGX

SRT/AGRA - AGR

SIRATETE/AURANGABAD - IXU

STEITRT/BAGDOGRA - IXB

SRTUT (RIERT)/ BARAPANI

(SHILLONG) - SHL

- 1 (2022) 9 ?‘g-u (2022) ?‘g-u (2022) ?‘g-u (2022) Traams‘ 11 (2022)
ARTfe/Parameters S 1 (2023) F (zoz;;?a (zoz;;?a TS 11 (2022) XIS | (zoz;;?a (zuzs)“;z;tli
LSS 12023/ | IS 2022/ | FE¥EIH WSS 12023/ | ASS 12022/ iy | 9512023/ | IR U202/ oy | 981203/ | WSn2022/ | (o) FANRIAD | T 12023/ | T 0 2022/ o atay | TS 12023/ | IS 12022/ R
Round 12023 Round 11 2022 | 3fdX/ Difference of Round 12023 Round 11 2022 Difference of Round 12023 Round Il 2022 Difference of Round 12023 Round 112022 | 3fdY/ Difference of Rating | Round | 2023 | Round Il 2022 Difference of Round 12023 | Round Il 2022 Difference of
R“‘"i RI'I' ;:;: and Rating R-| 2023 Rating R-| 2023 Rl 2023 and R- 112022 Rating R-| 2023 Rating R-1 2023
and R-11 2022 and R- 11 2022 and R- 11 2022 and R- 11 2022
23 ki 3 Qﬁm 1 j 4 417 4.02 0.15 4.04 475 0.71 3.57 4.02 0.45 3.93
Value for money of shopping facilities
3’aﬁz U - E E‘i
24 TR /wiFi / 331 429 as1 022 448 417 420 422 002 -
Internet access/Wi-Fi
25 | ¥ < / 438 486 0.28 a5 466 021 - - -
Business/Executive lounges
26 i ﬂ 4 450 4.50 0.00 465 464 0.01 485 485 0.00 443 460 0.17 4.87 4.43 0.44 442 415 0.27
Availability of washrooms/toilets
27 / aﬁ 4 472 4.70 0.02 475 465 0.10 487 478 0.09 459 463 0.04 4.86 4.68 018 463 418 0.45
Cleanliness of
28 W&ﬂ/ﬁ?aﬁm 4 441 4.30 0.11 469 472 -0.03 465 475 0.10 473 483 0.10 4.40 4.42 0.02 443 419 0.24
Comfort of areas
29 4 473 4.62 0.11 414 a7 -0.57 488 485 0.03 461 488 0.27 4.90 472 018 4.56 415 0.41
Cleanliness of airport terminal
30 | UORUIE &1 ATdTaRU)/Ambience of the airport 420 434 014 239 73 034 258 278 020 257 289 032 220 246 026 436 152 0.16
31 / 4 - 4.73 4.00 073
Passport/ID inspection
1 et/
32 458 471 0.13 a7 4.81 -0.04 472 470 0.02 463 477 0.14 4.12 4.24 0.12 430 450 0.20
Speed of baggage delivery
33 | b Fri&oy/customs inspection - 455 488 033 -
Tt frem BT FgfR/overall satisfaction 475 4.68 007 432 431 001 482 466 016 470 488 018 475 4.65 010 458 465 0.07
QUESTIONS RELATED TO HYGEINE (ADDED BECAUSE
OF COVID PANDEMIC)
1 W’w_&h S ST 31 y /o 483 482 001 4.90 460 030 486 493 0,07 495 4.96 001 491 473 018 a7 an 0.00
Effectiveness of safety and hygiene measures in place
R&M SR TSl SUMT b AR H Grod A b
2 S?R aﬁ / a7 4.71 0.00 462 472 0.10 4.86 438 0.48 4.95 493 0.02 4.90 4.23 0.67 455 465 0.10
Clarity of signage and instructions to inform about
safety and hgiene measures
3 | emay 478 475 0.03 4.60 4.66 -0.06 4.91 432 059 4.95 4.93 0.02 484 453 031 454 4.60 0.06
Ability of staff to apply safety and hygiene measures
TREfT SR sl ST B YR TR UG B
4 |ferg SMAIHTT BT TR/ Level of confidence to travel 483 478 0.05 466 450 016 486 453 033 495 493 002 4.93 439 054 466 471 0.05
based on safety and hvgiene measures
MY T1d BT &R (1 =FH TG, 5 = FM<]
5 / 112 182 -0.70 141 439 -2.98 1.01 1.89 0.88 1.05 1.07 0.02 105 191 0.86 115 129 -0.14
Level of stress experienced (1=Low stress, 5 = High
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2023 OVER ROUND-II 2022

ANNEXURE |

T / BAREILY - BEK STRITH/BELGAUM - IXG HTGITR/BHAVNAGAR - BHU 19T/ BHOPAL- BHO YW/ BHUJ - BHJ
IS 11 (2022) IS8 11 (2022) 5 G- 1 (2022) G- 1 (2022)
; ; AL 1 (2022) IR s s
RTfeR/Parameters [ (;’3:;';;'1 (:3:;;;'5 LT 1 (2023)F (:t?:s;;?a (:t?:;;g
T 12023/ 2022/ 1 aferey [T 12023/ T8 12022/ Y o ey TS 12023/| WS w2022/ | AR DI A/ | TWT 12023/ | WS w2022/ oty | 912028/ | WS w2022/ 1 i
Round 12023 Round Il Round | 112022 Round 12023 Round 112022 | Difference of Rating. Round 12023 Round Il 2022 Difference of Round 12023 Round Il 2022 Difference of
2022 Rating R-1 2023 Rating R-1 2023 R 2\72230;.: Rell Rating R-| 2023 Rating R-| 2023
and R- 11 2022 and R- 11 2022 and R- 11 2022 and R- 11 2022
1 aw/ g 4 457 - 467 4.80 -0.13 467 467 0.00 498 475 023 450
Ground transportation to/from airport
2 N 427 - 470 4.86 -0.16 458 434 0.24 493 487 0.06 417 468 -0.51
Parking facilities
3 ﬂﬁiﬂ/ 419 - 450 4.84 -0.34 454 428 0.26 4.96 482 0.14 4.02 443 -0.41
Value for money of parking facilities
4 /zﬁ'\‘llaﬁ 4 460 - 4.46 47 -0.25 459 4.40 0.19 497 487 0.10 447 464 0.17
Availability of baggage carts/trolleys
5 T Hsten / a7 - 4.86 4.78 0.08 484 462 0.22 4.98 4.95 0.03 476 458 0.18
Waiting time in check-in queue/line
6 - R A et/ 420 - 478 483 -0.05 475 471 0.04 493 492 0.01 418 4.60 0.42
Efficiency of check-in staff
7 - T PP e / 4.59 - 4.84 4.86 -0.02 479 473 0.06 4.96 4.89 0.07 457 452 0.05
Courtesy and helpfulness of check-in staff
8 /TR arg St Fteror & Tl s/ R R R
Waiting time at passport/personal ID inspection
o |PRIET T F1 T SR HeTH @/ . . .
Courtesy and helpfulness of inspection staff
10 w&ﬂ aﬂwm 4 3.96 - 432 4.49 -0.17 452 434 0.18 462 483 -0.21 4.04 431 0.27
Courtesy and helpfulness of security staff
EE] o
11 w&ﬂ aﬁ Hr/ 3.97 - 453 453 0.00 465 4.40 0.25 a7 491 -0.20 3.64 434 -0.70
of security inspection
12 w&ﬂ % W&ﬂ 4 4.06 - 455 454 0.01 465 431 0.34 470 492 -0.22 3.62 430 -0.68
\Waiting time at security inspection
13 4 453 - 464 458 0.06 470 436 0.34 479 491 -0.12 413 473 -0.60
Feeling of being safe and secure
14 i ﬁ 1 4 a7 - 485 481 0.04 473 478 -0.05 497 4.96 0.01 484 469 0.15
Ease of finding your way through airport
T/
15 436 - 482 485 -0.03 476 457 0.19 498 487 0.11 459 484 -0.25
Flight screens
16 A ﬁ {a/ 465 - 4.86 484 0.02 476 458 0.18 499 489 0.10 464 466 -0.02
Walking distance inside the terminal
17 |3 S & HD S g/ . - 500 - 5.00 4.99 001 443
Ease of making with other flights
18 T 175 IR Fer e/ 448 - 483 an 012 a7 asa 025 497 492 005 467 453 014
Courtesy and helpfulness of airport staff
19 / ﬂﬁm/ 435 - 461 459 0.02 453 465 -0.12 4.96 482 0.14 4.26
Restaurant/Eating facilities
20 / ﬂﬁfﬂaﬁaﬂ 11 / 410 - 450 4.49 0.01 436 444 -0.08 498 4.56 0.42 3.98
Value for money of restaurant/eating facilities
n T / TTTH Giawnafl / HaT uikadd! &1 U/ R R R 454 479 0.15 430 R
Availability of bank/ATM facilities/monev changers
22 |t AR/ shopping facilities - 247 495 -0.48 - 496 473 023 439 432 007




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2023 OVER ROUND-II 2022

ANNEXURE |

T / BAREILY - BEK STRITH/BELGAUM - IXG HTGITR/BHAVNAGAR - BHU 19T/ BHOPAL- BHO YW/ BHUJ - BHJ
IS 11 (2022) IS8 11 (2022) 5 G- 1 (2022) G- 1 (2022)
( < IS 11 (2022) R 5 5
Aereftexad/parameters ) WS 1 (;’3:;';;'1 . . (;33213)11;;; . . LT 1 (2023)F . N (:‘?:;;?a N ; (:t?:;;?“
T 12023/ 2022/ o aferey | 195 12023/| TS N 2022/ |y T T e (WS 12023 WS w2022/ | FARABI AR | TS 12028/ | WSS w2022/ oty | 912028/ | WS w2022/ 1Y
Round 12023 Round Il Round | 112022 Round 12023 Round 112022 | Difference of Rating. Round 12023 Round Il 2022 Difference of Round 12023 Round Il 2022 Difference of
2022 Rating R-1 2023 Rating R-1 2023 R 2\72230;.: Rell Rating R-| 2023 Rating R-| 2023
and R- 11 2022 and R- 11 2022 and R- 11 2022 and R- 11 2022
53 |70 A BT AT €/ - 438 4.90 052 - 495 455 040 3.99 427 -0.28
Value for money of shopping facilities
2 o E a7 E 475 423 0s2 498 451 047 478 an 006
Internet access/Wi-Fi
25 | Y IS/ - - - 498 486 012
Business/Executive lounges
26 i aﬁ 4 4.48 - 444 460 -0.16 461 435 0.26 495 488 0.07 451 473 -0.22
Availability of washrooms/toilets
27 / ﬁ 4 469 - 448 451 -0.03 457 4.46 0.11 498 492 0.06 468 461 0.07
Cleanliness of washrooms/toilets
28 u-(ﬂ&ﬂ /ﬂ? aa hd 4 465 - 474 477 -0.03 a7 4.62 0.15 499 491 0.08 467 464 0.03
Comfort of areas
29 @ Wl 441 - 463 483 0.20 479 474 0.05 488 4.95 -0.07 a.42 4.80 -038
Cleanliness of airport terminal
30 | THRUIE &1 ATITaRUI/Ambience of the airport 453 - 473 4.89 -0.16 478 476 0.02 4.93 4.92 0.01 458 479 -0.21
3 | /o o ek j . .
Passport/ID inspection
3 1 7If/ 488 - 463 462 001 a7 468 0.05 5.00 an 028 a7 454 023
Speed of baggage delivery
33 [dfiem gewb e/ customs inspection - - -
T fire B Wgf¥/overall satisfaction 478 - 475 478 0.03 478 455 023 499 498 001 452 463 011
QUESTIONS RELATED TO HYGEINE (ADDED BECAUSE
OF COVID PANDEMIC)
1 Nl S?R a‘ﬁ i / 499 - 494 455 0.39 495 4.90 0.05 499 493 0.06 499 478 021
Effectiveness of safety and hygiene measures in place
TREM SR Wyl SUTH B IR H Yrad B
2 \}hmaﬁml 462 - - 492 446 0.46 4.94 491 0.03 498 471 027 4.87 448 039
Clarity of signage and instructions to inform about
safety and hvgiene measures
3 |3t emay 467 - 293 451 0.42 292 2.90 0.02 2.99 476 0.23 a77 248 0.29
Ability of staff to apply safety and hygiene measures
TREMT SR W5l SUTH b SR W YFA DA .
4 |feTg ST &1 IR Level of confidence to travel 480 - - 498 247 047 493 489 0.04 5.00 483 017 493 451 042
based on safety and hvgiene measures
HEWH T 1T TG &1 &R (1 =5 H a1 , 5 = 1l
5 N/ 1.01 - 1.04 133 -0.29 1.07 1.08 -0.01 1.00 151 -0.51 1.02 2.59 -1.57
Level of stress experienced (1=Low stress , 5 = High
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2023 OVER ROUND-II 2022 ANNEXURE |

YR / BHUNTAR - KUU W/BIKANER - BKB ‘HSUWIT / CUDDAPAH - CDP GYHITT / DARBHANGA - DBR 23? g1 / DEHRADUN -DED
. (2022) .
ALS- 1 (2022) IR T aiz) WS- 1 (2022) IR WS- | T )
RreftezH/parameters IES- 1 (2023) F P e IS- 1 (2023) F WWEN | (203)F (020 & e
IS 12023/ | ISS w2022/ |FAIRABISR/ | WIS 12023/ | TS w2022/ Fraiy | TSS12023/ | WS N2022/ R F AR | I 12023/ | 2022/ | FEIRT | IS 12023/ | IST 02022/ 1 i
Round 1 2023 Round 112022 | Difference of Rating Round | 2023 Round Il 2022 Difference of Round 1 2023 Round 112022 | Difference of Rating | Round 12023 [ Round Il BT A/ Round 12023 Round Il 2022 Difference of
R-12023 and R- 1l ting R-| 2023 R-12023 and R- I 2022 Difference Rating R-1 2023
2022 2022 of Rating R-
and R- 11 2022 2023 and R and R- 11 2022
12022
1 W/g 4 4.99 4.98 0.01 4.60 4.85 0.25 4.77 4.85 0.08 418 - 4.90 457 033
Ground transportation to/from airport
2 N 4.98 4.99 0.01 4.59 4.86 0.27 4.64 4.66 0.02 - - 484 458 026
Parking facilities
3 ﬂﬁm/ 4.99 4.90 0.09 4.69 4.79 0.10 4.60 4.62 0.02 - - 487 453 034
Value for money of parking facilities
4 /gﬁ'\‘llaﬁ 4 4.99 4.95 0.04 4.60 4.81 0.21 4.73 4.88 0.15 430 - 4.87 468 019
Availability of baggage carts/trolleys
5 -1 e/ & Helle §wa/ 4.99 4.98 0.01 471 287 0.16 475 473 0.02 443 - 4.88 464 0.24
Waiting time in check-in queue/line
6 - TP Qe 4.98 4.96 0.02 4.66 4.87 021 436 472 036 397 - 485 4.69 0.16
Efficiency of check-in staff
7 - I 1R Hew 4 4.99 4.97 0.02 4.69 484 0.15 431 472 041 432 - 4.88 472 0.16
Courtesy and helpfulness of check-in staff
8 /TR arg St Fteror & Tl S/ R R R R R R R R
Waiting time at passport/personal ID inspection
o |PRIET T F1 T SR HerH @/ . . . . . . . .
Courtesy and helpfulness of inspection staff
10 ﬂz&ﬂ P 4 4.82 4.79 0.03 4.49 4.59 -0.10 4.31 4.54 -0.23 3.68 - - 433 447 -0.14
Courtesy and helpfulness of security staff
EE] o
11 ﬂz&ﬂ aﬁ{i% e/ 4.85 4.84 0.01 4.51 4.61 0.10 4.00 4.67 0.67 3.46 - 445 4.46 0.01
of security inspection
1, | B R wha W) 482 479 003 455 444 011 410 456 0.46 352 - 449 438 011
\Waiting time at security inspection
13 4 4.85 4.85 0.00 4.59 4.46 0.13 4.26 4.65 0.39 3.98 - 4.50 434 0.16
Feeling of being safe and secure
14 i i ﬁ W/ 4.99 4.99 0.00 4.65 4.85 0.20 4.75 4.75 0.00 434 - 485 478 0.07
Ease of finding your way through airport
15 4 4.98 4.97 0.01 4.65 4.84 0.19 4.64 - - 427 - 484 460 0.24
Flight screens
16 A ﬁ@/ 4.99 4.98 0.01 4.63 4.79 0.16 4.70 4.58 0.12 4.46 - 483 458 025
Walking distance inside the terminal
17 |3 S 8 €D S g/ . - 479 - 4.60 - - - 494
Ease of making with other flights
18 aﬂwm i 5.00 4.99 0.01 4.69 4.74 0.05 4.80 4.73 0.07 438 - 488 459 029
Courtesy and helpfulness of airport staff
19 / ey 4.99 4.98 0.01 4.52 4.79 -0.27 - - - 4.04 - - 479 459 020
Restaurant/Eating facilities
20 / ﬂﬁfﬂ&ﬁ 1 11 / 4.98 4.96 0.02 4.56 4.85 -0.29 - - - 3.24 - - 479 457 022
Value for money of restaurant/eating facilities
51 |5 /TRNCH GaueH / a1 uRade] &1 Suaer/ . - - - - - 437 492 055 - - - 481 489 -0.08
Availability of bank/ATM facilities/monev changers
22 | =it GrAUTY/ shopping facilities - 4.99 - - - B B B B . R R 476 252 024




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2023 OVER ROUND-II 2022 ANNEXURE |

YR / BHUNTAR - KUU W/BIKANER - BKB ‘HSUWIT / CUDDAPAH - CDP GYHITT / DARBHANGA - DBR 23? g1 / DEHRADUN -DED
. (2022) .
ALS- 1 (2022) IR T aiz) WS- 1 (2022) IR WS- | T )
RTfeR/Parameters ASS- 1(2023) F IS 1 (2023) & ILSH | (2023)F
5 5 - 5 5 (2023) ¥ ; N A ; ; ; (2023) & f
IS 12023/ | ISS w2022/ |FAIRABISR/ | WIS 12023/ | TS w2022/ Fraiy | TSS12023/ | WS N2022/ R F AR | I 12023/ | 2022/ | FEIRT | IS 12023/ | IST 02022/ 1 i
Round 1 2023 Round 112022 | Difference of Rating Round | 2023 Round Il 2022 Difference of Round 1 2023 Round 112022 | Difference of Rating | Round 12023 [ Round Il BT 3R/ Round 12023 Round Il 2022 Difference of
R-12023 and R- 1l Rating R-1 2023 R-12023 and R- I 2022 Difference Rating R-1 2023
2022 2022 of Rating R-
and R- 11 2022 2023 and R and R- 11 2022
12022
23 2 AU 1 TR €/ - 4.96 - - - - - - - - - - 478 446 032
Value for money of shopping facilities
E / Wi-Fi gfae/ R R R R R R R
Internet access/Wi-Fi
25 i a S/ - - - - - - - 493 443 050
Business/Executive lounges
26 i 4 4.98 4.97 0.01 4.61 4.76 -0.15 4.67 4.85 -0.18 4.06 - - 493 489 0.04
Availability of washrooms/toilets
27 / 4 4.99 4.98 0.01 4.65 4.80 -0.15 4.66 4.59 0.07 445 - - 4.96 494 0.02
Cleanliness of washrooms/toilets
28 u'(ﬂ&ﬂ/ﬂ?aaaﬂ 4 4.99 4.99 0.00 4.68 4.75 0.07 4.67 4.75 0.08 426 - 4.86 459 027
Comfort of areas
29 ﬂ 4 5.00 4.99 0.01 4.67 4.89 0.22 472 4.66 0.06 4.06 - 492 499 -0.07
Cleanliness of airport terminal
30 | TuRUIE & ATATaRU)/Ambience of the airport 4.98 4.99 -0.01 4.65 4.81 -0.16 4.14 4.73 -0.59 4.04 - - 4.83 4.85 -0.02
3 | /N o ek . . . . . j . j i . . .
Passport/ID inspection
3 1 7If/ 499 500 001 468 466 0.02 485 449 036 443 - - 491 469 022
Speed of baggage delivery
33 | e g Ftarmr/customs inspection - - - - - - - - - - - -
£ frenaR m/&verall Satisfaction 4.95 4.94 0.01 4.61 4.69 -0.08 475 4.66 0.09 431 - - 4.96 494 0.02
QUESTIONS RELATED TO HYGEINE (ADDED BECAUSE
OF COVID PANDEMIC)
1 W&"S?R a-ﬁu / 5.00 5.00 0.00 4.92 4.84 0.08 4.74 4.99 0.25 493 - 5.00 5.00 0.00
Effectiveness of safety and hygiene measures in place
TR 3R s dl SUM & aR A Jred DA B
2 \}h aﬁ et/ 4.98 4.29 0.69 4.71 4.77 -0.06 4.59 4.97 -0.38 450 - - 5.00 431 0.69
Clarity of signage and instructions to inform about
safety and hvgiene measures
TR SR W3l SURH &) A e § T
3 |3t emay 4.96 487 0.09 4.90 263 027 475 297 022 2.80 - - 292 2.69 0.25
Ability of staff to apply safety and hygiene measures
TREMT SR W5l SUTH b SR W YA DA .
4 |feTg eI &1 R Level of confidence to travel 4.99 4.86 013 4.90 463 027 470 a.97 027 496 - - 483 499 -0.16
based on safety and hvgiene measures
TERI (U 1Y q1d 1 IR (1= G , 5 = el
5 N/ 1.00 153 0.53 1.06 107 -0.01 111 101 0.10 1.05 - 1.03 179 0.76
Level of stress experienced (1=Low stress, 5 = High
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2023 OVER ROUND-II 2022 ANNEXURE |

573 / DIBRUGARH - DIB TR / DIMAPUR - DMU €1/ blu-piv TRIT/GAYA - GAY TRWYR / GORAKHPUR - GOP
G- 1 (2022) G- 1 (2022) MSS- 11 (2022) MSS- 11 (2022)
/Parameters w1 I(Iz(::azpla):g;a (:‘?:s)ésﬂ%: (:‘?:s)ésﬂ%: ss (;?fwai'a (;?fwai'a
AT 1203/ | IS 02022/ juiep il IS 12023/ | AST 02022/ Wty | TOS1200 | WSS 2022/ w1y | TSS12029/ | 2022/ oy | TES12023/ | TS w2022/ ey
Round 1 2023 Round Il 2022 Round 12023 Round Il 2022 Round 12023 Round 11 2022 Round 12023 Round Il Round 1 2023 Round Il 2022
Difference of Rating R- Difference of Difference of Sos | Difference of Difference of
12023 and R- 11 2022 Rating R-1 2023 Rating R-1 2023 Rating R-1 2023 Rating R-1 2023
and R- 11 2022 and R- 11 2022 and R- 11 2022 and R- 11 2022
1 W/g 4 4.44 4.29 0.15 472 414 058 441 491 -0.50 430 4.95 0.65 4.56 3.08 1.48
Ground transportation to/from airport
2 N 4.33 4.46 0.13 4.54 4.04 0.50 4.92 434 4.98 0.64 - -
Parking facilities
3 ﬂﬁm/ 4.40 4.19 0.21 462 3.95 0.67 494 4.26 4.97 0.71 - -
Value for money of parking facilities
4 /gﬁ'\‘llaﬁ 4 4.63 4.56 0.07 482 422 0.60 483 491 -0.08 4.48 4.98 0.50 4.58 373 0.85
Availability of baggage carts/trolleys
5 -1 e/ & wellel §wa/ 457 4.42 015 479 415 0.64 4.96 4.96 0.00 4,60 4.99 039 472 333 139
Waiting time in check-in queue/line
6 bl e/ 435 4.41 0.06 a.45 2,04 041 4.89 494 005 a64 299 035 428 366 0.62
Efficiency of check-in staff
7 - T 1R Hew 4 4.64 4.48 0.16 465 4.19 0.46 4.95 4.94 0.01 474 4.97 023 4.62 356 1.06
Courtesy and helpfulness of check-in staff
s /TR arg St Fteror & Tl s/ R 446 R R R R
Waiting time at passport/personal ID inspection
o |PRIET T F1 T SR HeT @/ . 265 . . . .
Courtesy and helpfulness of inspection staff .
qo | TRUTETE PITH SR FERD T/ 416 4.8 012 422 392 030 4.9 479 013 430 491 061 3.9 333 063
Courtesy and helpfulness of security staff
B o
11 [N ST T wR 405 424 0.19 413 389 024 an a7 005 437 493 056 388 315 073
of security inspection
1o [N ST 2R e o/ 4.08 434 0.26 419 388 031 473 479 0.06 4.20 493 073 389 294 095
\Waiting time at security inspection
13 4 4.58 4.67 -0.09 470 457 013 4.81 4.82 -0.01 4.47 4.92 0.45 4.31 3.54 0.77
Feeling of being safe and secure
14 S T £ G/ w0
Ease of finding your way through airport
15 4 4.56 4.53 0.03 452 4.05 0.47 479 4.96 -0.17 4.52 4.98 0.46 4.37 3.24 113
Flight screens
16 A ﬁ@/ 4.68 4.57 0.11 470 435 035 4.82 494 -0.12 472 4.98 0.26 4.65 3.14 151
Walking distance inside the terminal
17 v @«uw aﬁ 5 / - 450 4.98 0.48 - 3.27 -
Ease of making with other flights
18 I B 7 IR e EHY/ 4.44 439 0.05 473 423 0.50 4.98 4.94 0.04 461 4.99 038 456 311 145
Courtesy and helpfulness of airport staff
19 / ﬂﬁm/ 4.14 4.37 0.23 4.26 4.03 023 281 4.98 2.17 4.14 - -
Restaurant/Eating facilities
20 /el RN 1 IR €/ 404 4.08 -0.04 414 3.74 0.40 - - - 263 4.98 235 3.78 - -
Value for money of restaurant/eating facilities
21 aﬁ/ ) Sﬁlwuliq“:‘" @l 4 - - - 4.86 4.47 039 - - - 429 4.93 -0.64 3.98 271 127
Availability of bank/ATM facilities/monev changers
22 | =it GrAUTY/ shopping facilities 431 426 005 4,05 350 0.55 - - . . R R R R R




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2023 OVER ROUND-II 2022 ANNEXURE |

573 / DIBRUGARH - DIB TR / DIMAPUR - DMU €1/ blu-piv TRIT/GAYA - GAY TRWYR / GORAKHPUR - GOP
G- 1 (2022) G- 1 (2022) MSS- 11 (2022) MSS- 11 (2022)
ARTefeRl/Parameters LS 1l (2022) 3R ARG 1 ARG 1 wEn ARG 1 IR IGS- 1
ST 12023/ | IS 12022/ < [:ﬁ:.:h MG 12023/ | XSS 12022/ [2022:;;3 / MG 12023/ | XSS 12022/ [2022:;;3 / A 12023/ 2022/ (2\723;?3?3/ ST 12023/ | IS 112022/ (2023;?3?:/
Round 1 2023 Round Il 2022 Round 12023 Round Il 2022 Round 12023 Round 11 2022 Round 12023 Round Il Round 1 2023 Round Il 2022
Difference of Rating R- Difference of Difference of Sos | Difference of Difference of
12023 and R- 11 2022 Rating R-1 2023 Rating R-1 2023 Rating R-1 2023 Rating R-1 2023
and R- 11 2022 and R- 11 2022 and R- 11 2022 and R- 11 2022
23 mﬂﬁmaﬁaﬂ 11 / 4.11 3.94 0.17 3.88 3.42 0.46 - - - - - - - - -
Value for money of shopping facilities
2 o E - - a2 353 on . . . 427 493 066 . - E
Internet access/Wi-Fi
25 %Y q 4 433 - - 5.00 494 - - -
Business/Executive lounges
2 / ETeIE 1 SRk 457 438 001 465 451 014 427 a9 067 aas 48 053 430 368 062
Availability of washrooms/toilets
27 / ﬁ 4 4.61 4.57 0.04 460 424 036 445 4.96 -0.51 4.01 4.98 0.97 4.47 3.99 0.48
Cleanliness of washrooms/toilets
28 uﬁaﬂ/ﬂzaﬂaﬂ 4 4.39 4.29 0.10 457 3.96 0.61 4.26 495 0.69 453 4.99 0.46 4.57 3.32 1.25
Comfort of areas
29 ﬁ 4 4.60 4.61 -0.01 4.54 438 0.16 475 4.95 -0.20 4.08 5.00 0.92 4.20 4.01 0.19
Cleanliness of airport terminal
30 | GERHYE T AATERI/Ambience of the airport 4.20 422 002 433 402 031 479 495 016 431 499 068 402 378 064
31 ¢/ 1 ey - - - - - - - - - 4.43 - - - - -
Passport/ID inspection
3 1 7If/ 452 457 0.05 a7 447 026 432 498 0.66 425 4.99 0.74 478 3.28 150
Speed of baggage delivery
33 [dfiem gewb e/ customs inspection - - - - - - - - - 453 - - - - -
T fArem R Hgf¥/Overall satisfaction 458 457 001 457 447 010 473 284 011 257 293 036 450 202 048
QUESTIONS RELATED TO HYGEINE (ADDED BECAUSE
OF COVID PANDEMIC)
1 [ R s gt @ sy 449 475 0.26 468 466 002 497 497 0.00 469 498 029 495 397 0.8
Effectiveness of safety and hygiene measures in place
TREM SR Wyl SUTH B IR H Yrad B
2 \’hmiﬁml 4.48 4.70 0.22 4.66 4.44 022 4.99 489 0.10 466 4.94 0.28 4.62 4.47 0.15
Clarity of signage and instructions to inform about
safety and hvgiene measures
TR SR W3l SURH &) A e § T
3 |3t emay 454 473 019 266 248 0.18 2.96 287 0.09 264 488 024 480 472 0.08
Ability of staff to apply safety and hygiene measures
TREMT SR W5l SUTH b SR W YR DA .
4 |feTg ST &1 IR Level of confidence to travel 453 am 021 476 454 022 497 490 007 474 491 017 491 482 0.09
based on safety and hvgiene measures
TERI (U 1Y q1d 1 IR (1= G1d , 5 = el
5 0/ 118 119 -0.01 1.08 1.56 -0.48 1.04 1.07 -0.03 117 103 0.14 101 2.60 -1.59
Level of stress experienced (1=Low stress, 5 = High
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2023 OVER ROUND-II 2022

ANNEXURE |

T (PTTST) / GAGGAL (KANGRA) -
DHM

TGTRIAR / GWALIOR - GWL

FIBT / HUBLI - HBX

RWIS / IMPHAL - IMF

SR / JABALPUR - LR

IS 11 (2022) G- 1 (2022) TS 1 (2022) G- 1 (2022)
e, ARG 1 LS 1 (2022) 3R ARG 1 " ARG 1
/Parameters (2023) H A IS 1 (2023) F E (2023 F d o 0z (2023 S dra
S 12023/ | XSS 112022/ o aiey | T9S12023/ | TS n2022/ 1 g IS 12023/ IS 112022/ 1ty | 9512023/ | ST N2022/ FRIMETDT | T8 12023/ (WSS 12022/ | Y3y gy e
Round 12023 Round Il 2022 Round 12023 |  Round Il 2022 Round 12023 Round Il 2022 Round 1 2023 Round Il 2022 3{qX/ Difference | Round | 2023 | Round Il 2022|
Difference of Difference of Rating R-l Difference of of Rating R 2078 Difference of
ating R- 2023 2023 and R- 11 2022 Rating R-1 2023 and RE 12022 Rating R-1 2023
and R- 11 2022 and R- 11 2022 and R- 11 2022
1 aw/ ﬁ 4 4.88 4.93 -0.05 494 - 419 473 -0.54 4.63 4.22 0.41 3.68 463 -0.95
Ground transportation to/from airport
2 N 4.80 4.80 0.00 470 4.63 0.07 4.02 457 -0.55 4.45 4.37 0.08 3.88 470 -0.82
Parking facilities
3 ﬂﬁm/ 4.81 4.76 0.05 427 4.42 -0.15 4.10 4.40 -0.30 4.58 4.23 035 3.82 466 -0.84
Value for money of parking facilities
4 /gﬁ'\‘ll aﬁ 4 4.89 4.79 0.10 495 4.62 0.33 417 461 -0.44 4.79 4.56 023 3.67 47 -1.04
Availability of baggage carts/trolleys
5 -3 Ufekl/ AR H Tetef S/ 4.90 494 0.04 489 4.56 033 447 478 -031 476 4.48 028 375 475 -1.00
Waiting time in check-in queue/line
6 - TP Qe 4.82 4.90 -0.08 4.99 4.60 039 4.40 485 045 4.40 4.45 -0.05 3.99 472 073
Efficiency of check-in staff
7 ki PR 4 4.86 4.84 0.02 497 242 055 459 4.89 -0.30 472 451 021 401 470 -0.69
Courtesy and helpfulness of check-in staff
8 /TR arg St Fteror & vl S/ R . R R R R
Waiting time at passport/personal ID inspection
o |PRIET T F1 T SR HeTH @/ . . . . . .
Courtesy and helpfulness of inspection staff
10 [N T BT IR e &/ a2 445 024 499 423 076 389 456 067 437 4.20 017 359 450 091
Courtesy and helpfulness of security staff
EE] o
PR R 447 436 011 497 436 061 408 as1 -047 a2 an 010 369 467 098
of security inspection
1o [N ST AR e 48 431 027 486 431 055 414 a5 031 4.20 422 002 362 467 105
\Waiting time at security inspection
&/
13 4.62 4.36 0.26 5.00 4.68 0.32 439 4.52 -0.13 4.65 4.61 0.04 423 471 -0.48
Feeling of being safe and secure
14 i ﬂ 1 4 4.93 4.96 -0.03 499 4.65 0.34 463 484 -0.21 471 4.43 028 373 476 -1.03
Ease of finding your way through airport
15 4 4.89 4.93 -0.04 497 4.76 0.21 4.56 485 -0.29 4.48 4.51 -0.03 3.77 3.91 -0.14
Flight screens
16 A ﬂ {a/ 4.93 4.91 0.02 4.86 4.55 0.31 47 485 -0.14 4.69 4.56 013 3.64 459 -0.95
Walking distance inside the terminal
17 |3 S 8 €D S g/ . . - 4.46 - 486 - 387
Ease of making with other flights
18 T 1T IR Fere e/ 492 494 -0.02 498 4.40 058 447 an 024 468 4.40 028 359 458 099
Courtesy and helpfulness of airport staff
19 / ﬂﬁm/ 4.77 4.94 -0.17 373 - 422 451 -0.29 4.23 4.56 -0.33 3.03 3.58 -0.55
Restaurant/Eating facilities
20 /BT RS 1 AT B/ 475 4.90 015 381 - 412 a2 013 384 444 -0.60 298 330 032
Value for money of restaurant/eating facilities
21 a%/ ) 5 /51 TRal @l 4 4.85 4.91 -0.06 - - - - 4.70 4.54 0.16 3.01
Availability of bank/ATM facilities/monev changers
22 | =it GrAUTY/ shopping facilities 478 477 0.01 - - 433 458 025 4.05 218 0.13 3.00




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2023 OVER ROUND-II 2022

ANNEXURE |

T (PTTST) / GAGGAL (KANGRA) -
DHM

TGTRIAR / GWALIOR - GWL

FIBT / HUBLI - HBX

RWIS / IMPHAL - IMF

SR / JABALPUR - LR

IS 11 (2022) G- 1 (2022) TS 1 (2022) G- 1 (2022)
e s b T R e e
S 12023/ | XSS 112022/ o aiey | T9S12023/ | TS n2022/ 1 g IS 12023/ IS 112022/ 1ty | 9512023/ | ST N2022/ FRTMTF | TS 12023/ [ATES 12022/ e T o/
Round 12023 Round Il 2022 Round 12023 |  Round Il 2022 Round 12023 Round Il 2022 Round 1 2023 Round Il 2022 3fdR/ Difference | Round 12023 | Round II 2022
Difference of Difference of Rating R-l Difference of of Rating R 2078 Difference of
ating R- 2023 2023 and R- 11 2022 Rating R-1 2023 and RE 12022 Rating R-1 2023
and R- 11 2022 and R- 11 2022 and R- 11 2022
23 mﬂﬁmaﬁaﬂ 11 / 4.73 4.79 -0.06 - - 430 438 -0.08 3.62 4.11 -0.49
Value for money of shopping facilities
24 1 wi-Fi g3/ 291 4.90 001 - 421 441 -0.20 293 403 110
Internet access/Wi-Fi
25 %Y a TSt/ - - - - - - 3.50
Business/Executive lounges
26 i aﬁ 4 4.90 4.91 -0.01 494 4.60 0.34 4.15 4.49 -0.34 4.60 4.59 0.01 381 453 -0.72
Availability of washrooms/toilets
27 / ﬂ 4 4.94 4.89 0.05 499 4.56 0.43 429 451 -0.22 4.62 4.66 -0.04 3.86 4.66 -0.80
Cleanliness of washrooms/toilets
28 u-(ﬂ&ﬂ /ﬂ? aa hd 4 4.92 4.93 -0.01 461 4.59 0.02 450 478 -0.28 4.36 4.32 0.04 3.49 464 -1.15
Comfort of areas
29 ﬂ 4 4.92 4.97 -0.05 499 472 0.27 414 4.85 -0.71 4.50 4.70 -0.20 3.96 478 -0.82
Cleanliness of airport terminal
30 | ERUIE T AATERI/Ambience of the airport 490 498 008 4.95 447 0.48 443 491 048 4.26 434 008 3.40 453 113
3 | /o o ek . . j j . .
Passport/ID inspection
3 1 T/ 492 497 -0.05 4.9 432 062 418 441 023 457 459 -0.02 355 447 092
Speed of baggage delivery
33 [dfien gewb e/ customs inspection - - - - - -
T fre B Wgf¥/overall satisfaction 4.95 4.9 003 4386 4.69 017 450 479 -0.29 4.59 457 002 413 162 -0.49
QUESTIONS RELATED TO HYGEINE (ADDED BECAUSE
OF COVID PANDEMIC)
1 Nl S?R a‘ﬁ i / 5.00 5.00 0.00 4.96 4.83 0.13 4.46 469 -0.23 4.68 4.87 -0.19 4.81 4.05 0.76
Effectiveness of safety and hygiene measures in place
TR 3R o dl SU & aR H Greid DA B
2 \}h aﬁ / 4.99 4.06 0.93 492 431 0.61 449 478 -0.29 4.59 4.56 0.03 482 3.94 0.88
Clarity of signage and instructions to inform about
safety and hvgiene measures
TR SR We3al SURH &) A D% § e
3 |3t emay 4.99 498 005 291 217 074 451 an -0.20 453 468 015 292 2.03 0.89
Ability of staff to apply safety and hygiene measures
TREMT SR W5l SUTH b SR W YA DA .
4 |feTg eI &1 R/ Level of confidence to travel 498 4.99 0,01 499 421 078 451 472 021 458 472 014 495 3.99 096
based on safety and hvgiene measures
TERI (U 1Y q11d 1 IR (1= G1d , 5 = al
5 N/ 101 2.05 -1.04 1.02 1.90 -0.88 1.40 1.01 0.39 129 122 0.07 1.04 261 -1.57
Level of stress experienced (1=Low stress , 5 = High
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2023 OVER ROUND-II 2022

ANNEXURE |

ST/ / JAMMU - IX)

SITHIR / JAMNAGAR - JGA

FARYST / JHARSUGUDA - JRG

SIYYR / JODHPUR - JDH

SIRGTE / JORHAT - JRH

WS- 1 (2022) 9 ?‘g-u (2022) Trfﬁ-(g 11 (2022) Traams‘ 11 (2022) Traams‘ 11 (2022)
Areftexaf/parameters IS- | (2023) F WS I (zoz;;?a - (m;';;'a Rt (m;';;'a S| (m;)“;;'a
IS 12023/ | IS w2022/ | AP ATy | IS 12023/ | 2022/ 1 i mafz [T 1202 |y gy | 2023/ | YRS w2022/ eray | 0B | TSu22/ R
Round12023 | Round 112022 |Difference of Rating | Round 12023 | Round Il Round 11 2022 Round ! | Round Il 2022 Round! | Round 2022
1 2023 and A1 Jozz | Differenceof |Round 12023 Difference of ons Difference of 03 Difference of
P Rating R-1 2023 Rating R-1 2023 Rating R-1 2023 Rating R-1 2023
and R-11 2022 and R-11 2022 and R-11 2022 and R-11 2022
1|9 Eaw/A &1/ 4.90 487 003 247 4.96 -0.49 428 - 487 494 0.07 4.65 452 013
Ground transportation to/from airport
2 b 4.83 - - 433 4.95 062 437 - 480 498 0.18 458 440 018
Parking facilities
3 gy .68 - - 421 4.95 074 247 - 475 492 017 an 437 035
Value for money of parking facilities
o | e S ] g/ ass aso0 o5 s | ass 035 ast - s | ase 023 ass ass ox
Availability of baggage carts/trolleys
B e T as as2 008 et | ass 034 a7 - 48 a5 008 486 ass 031
Waiting time in check-in queue/line
6 R P28/ 4.90 4.83 0.07 437 4.97 -0.60 4.65 - 483 4.96 0.3 4.65 a7 -0.07
Efficiency of check-in staff
7 - T PP e / 4.94 4.89 0.05 463 4.96 -033 4.67 - 485 4.94 0.09 4.79 472 0.07
Courtesy and helpfulness of check-in staff
s /Felt ame PR & wften e/ . . . . . .
Waiting time at passport/personal ID inspection
o | & o1 75 SR HeT g/ . . . - - -
Courtesy and helpfulness of inspection staff
10 [N T BT IR e &/ 4.83 482 001 3.95 a77 -0.82 3.98 - 452 490 038 437 247 0.10
Courtesy and helpfulness of security staff
Eil U
PR R 481 4.89 -0.08 386 483 -097 4.05 - 460 487 027 421 455 034
of security inspection
1o [REN ST 2R e 479 484 -0.05 3.98 484 -0.86 a11 - 461 487 0.26 437 438 -0.01
Waiting time at security inspection
13 / 482 488 -0.06 431 486 -055 a2 - 464 488 0.24 a.67 482 0.15
Feeling of being safe and secure
14 & 31 g 491 4.92 -0.01 464 4.98 -034 470 - 481 496 0.15 479 434 045
Ease of finding your way through airport
T/
15 4.96 478 018 452 297 -0.45 476 - 480 494 0.14 428 439 011
Flight screens
16 A 4.89 484 005 473 498 -025 478 - 481 494 013 478 475 003
Walking distance inside the terminal
17 IS 3 T T/ 5.00 491 0.09 - - - 453 - 5.00 - - -
Ease of making with other flights
18 T 1 T IR FgH S/ 4.95 487 0.08 451 498 -0.47 473 - 478 496 0.18 an 464 0.08
Courtesy and helpfulness of airport staff
19 /| gy 473 4.69 004 428 498 -0.70 a.67 - 466 497 031 374 an 037
Restaurant/Eating facilities
20 /BT RS 1 AT B/ 450 461 011 3.92 4.96 -1.04 464 - 460 492 032 353 3.95 -0.42
Value for money of restaurant/eating facilities
21 » st/ ST ARl P ST/ 478 478 0.04 4.02 - - 4.65 - - - - - -
Availability of bank/ATM facilities/monev changers
22 |t YA/ shopping facilities 4.70 4.61 0.09 - - - 4.58 - - 4.70 4.96 0.26 - 3.37 -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2023 OVER ROUND-II 2022

ANNEXURE |

ST/ / JAMMU - IX)

SITHIR / JAMNAGAR - JGA

FARYST / JHARSUGUDA - JRG

SIYYR / JODHPUR - JDH

SIRGTE / JORHAT - JRH

WS- 1 (2022) 9 G- 1 (2022) IS8 11 (2022) IS8 11 (2022) MSS- 11 (2022)
Areftexaf/parameters IS- | (2023) F WS I [:‘ET;% - (;’3:;';;'1 Rt (;’3:;';;'1 S| ;3:;;;'5
IS 12023/ | IS w2022/ | AP ATy | IS 12023/ | 2022/ 1 30/ !mafz [T 1202 |y gy | 2023/ | YRS w2022/ eray | 0B | TSu22/ 1 30/
Round 12023 Round 112022 | Difference of Rating | Round 12023 | Round Il Round 11 2022| Round | Round Il 2022 Round | Round 11 2022
R12023 and R- Il 2022 Difference of |Round | 2023| Difference of 2023 Difference of 2023 Difference of
2022 Rating R-1 2023 Rating R-1 2023 Rating R-1 2023 Rating R-1 2023
and R-11 2022 and R- 11 2022 and R- 11 2022 and R- 11 2022
23 Wﬂﬁfﬂaﬁaﬂ T / 4.69 4.68 0.01 - - - 4.64 - 473 4.96 -0.23 - 321 -
Value for money of shopping facilities
24 1 wi-Fi g3/ 474 4.69 005 428 484 056 - - - - -
Internet access/Wi-Fi
25 | 3 aSel/ . . . . . .
Business/Executive lounges
26 i aﬁ 4 4.96 4.87 0.09 4.52 4.97 -0.45 4.81 - 464 4.96 -0.32 4.53 463 -0.10
Availability of washrooms/toilets
27 / ﬂ 4 4.99 4.83 0.16 4.76 4.97 -0.21 4.76 - 465 494 -0.29 4.56 482 -0.26
Cleanliness of washrooms/toilets
28 uﬁaﬂ/ﬂzaﬂaﬂ 4 4.88 4.90 -0.02 4.63 4.97 -0.34 4.77 - 4.80 497 -0.17 4.64 447 0.17
Comfort of areas
29 ﬂ 4 4.98 4.94 0.04 4.71 4.98 -0.27 4.65 - 474 497 -0.23 4.58 479 -0.21
Cleanliness of airport terminal
30 | GERHYE T AATERI/Ambience of the airport 475 484 009 447 4.9 049 457 - a7 497 025 431 4.29 0.02
3 | /e o ek . . . . . j
Passport/ID inspection
3 EiEi] 483 488 005 456 495 039 428 - 4.80 491 011 465 465 0.00
Speed of baggage delivery
33 [dfien gewb e/ customs inspection - - - - - -
T fre B Wgf¥/overall satisfaction 4.94 497 -0.03 467 479 012 483 - 480 492 012 4.60 463 0,03
'QUESTIONS RELATED TO HYGEINE (ADDED BECAUSE
'OF COVID PANDEMIC)
1 [ R s gt @ sy 4.9 466 030 491 4.9 005 453 - 496 497 001 458 476 018
Effectiveness of safety and hygiene measures in place
TR 3R s dl SUM & aR A Jreid DA B
2 Gh aﬁ et/ 4.98 4.41 0.57 4.51 4.94 -0.43 4.76 - 499 491 0.08 4.73 463 0.10
Clarity of signage and instructions to inform about
safety and hvgiene measures
TR SR W3l SURH &) A e § T
3 |3t emay 4.98 448 050 456 292 036 281 - 298 288 0.10 266 268 002
Ability of staff to apply safety and hygiene measures
TREMT SR W5l SUTH b SR W YA B .
4 |feTg ST &1 R Level of confidence to travel 49 454 0.40 478 4.93 0.5 485 - 497 486 011 468 466 002
based on safety and hvgiene measures
TERI (U 1Y q11d 1 IR (1= G1d , 5 = al
5 N/ 109 176 -0.67 1.04 1.04 0.00 111 - 1.02 121 -0.19 127 130 -0.03
Level of stress experienced (1=Low stress , 5 = High
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2023 OVER ROUND-II 2022

ANNEXURE |

HISHT / KANDLA - IXY

BTG (TH3T) / KANPUR (CHAKERI) -
KNU

PTATGIT / KALABURGI - GBI

fFRITTE / KISHANGARH - KQH

PITETYR / KOLHAPUR - KLH

G- 1 (2022) G- 1 (2022) G- 1 (2022) MSS- 11 (2022) MSS- 11 (2022)
e SR TS| SR TS| SR TS| s sl
/Parameters (2023) F (2023) & (2023) F 7 (2023) & f= (2023) & f=
ST 12023/ | IS 112022/ oty | T9S12028/ | WS w2022/ oty | TSS12003 | WSS U202/ oy | T9SI2023/ | TS 2022/ oy | T9S12028/ | WSS U202/ R
Round 1 2023 Round Il 2022 Round 12023 Round 11 2022 Round 12023 Round Il 2022 Round 12023 Round Il 2022 Round 12023 Round Il 2022
Difference of Difference of Difference of Difference of Difference of
Rating R-1 2023 Rating R-1 2023 Rating R-1 2023 Rating R-1 2023 Rating R-1 2023
and R- 11 2022 and R-11 2022 and R- 11 2022 and R- 11 2022 and R- 11 2022
7 S afkae)
1 gadre W/@ 4 4.21 476 335 141 471 4.67 4.59 0.08 4.29 4.67 0.38
Ground transportation to/from airport
T gy
2 RlE / 4.05 4.56 -0.51 475 3.60 115 4.59 - 422 4.77 0.55 4.14 4.08 0.06
Parking facilities
g
3 |AeErIRd e / 414 427 0.13 an2 3.68 104 4.60 - 412 476 0.64 4.10 4.09 001
Value for money of parking facilities
4 /% ﬂ / 4.41 4.49 -0.08 472 375 097 4.57 - 4.76 4.76 0.00 4.39 4.27 0.12
Availability of baggage carts/trolleys
5 aﬁs—" " ‘Trﬂ&ﬂ 4 4.54 450 0.04 476 3.55 121 471 4.83 4.75 0.08 4.42 4.56 0.14
Waiting time in check-in queue/line
6 aﬁs—" ﬂ s/ 4.14 442 0.28 462 3.70 0.92 4.48 - 4.26 4.69 0.43 4.50 4.73 0.23
Efficiency of check-in staff
7 - @ m' 4 4.50 438 012 469 3.57 112 4.45 4.65 4.68 0.03 4.69 4.74 0.05
Courtesy and helpfulness of check-in staff
s /TRl 3 Freqor & wrefer &/ . . . i . .
Waiting time at passport/personal ID inspection
N Frierr Tt %1 79 3R FeE® g/ R R R . R R
Courtesy and helpfulness of inspection staff
1o | IR T P TH SR D €/ 4.01 408 007 432 3.19 113 438 - 4.04 4.62 0.58 4.09 439 0.30
Courtesy and helpfulness of security staff
11 I/ 3.83 4.09 0.26 436 3.07 129 4.25 - 3.90 4.58 0.68 4.11 4.46 0.35
Thoroughness of security inspection
1 TS < % R Yellell w7/ 389 4,05 0.16 a.45 3.05 140 4.08 - 3.90 458 0.68 4.19 4.43 024
Waiting time at security inspection
13 4 4.10 447 0.37 450 335 115 4.40 - 4.43 4.58 0.15 4.32 4.41 0.09
Feeling of being safe and secure
14 i aﬁ 5 / 4.54 462 -0.08 476 3.53 123 4.70 - 4.80 4.73 0.07 4.42 4.68 0.26
Ease of finding your way through airport
15 4 4.17 475 0.58 479 2.87 1.92 4.46 - 4.47 4.70 0.23 4.63 4.70 0.07
Flight information screens
16 m/ 4.69 450 019 476 3.59 117 4.72 4.74 4.68 0.06 4.46 4.68 0.22
Walking distance inside the terminal
17 @ i ﬂ 1 4 - 415 3.94 - - 4.11 - -
Ease of making with other flights
7 w1 TP o
18 e 1 m i 4.57 463 -0.06 475 3.46 129 4.76 - 4.76 4.68 0.08 4.50 4.52 0.02
Courtesy and helpfulness of airport staff
19 / 5 / 4.29 442 0.13 457 3.48 1.09 4.63 - 437 4.57 0.20 3.00 - -
Restaurant/Eating facilities
20 / 5 \Bﬁ @ 1 j / 4.09 aa 0.32 461 3.76 085 4.03 - 4.04 4.55 0.51 233 - -
Value for money of restaurant/eating facilities
21 S / TETTH Graunstl / HaT uRacd! B ST/ R R i R R . R 340 R
Availability of bank/ATM facilities/money changers .
22 | GfAETY/ shopping facilities - 4.00 - - - - 375 -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2023 OVER ROUND-II 2022

ANNEXURE |

HISHT / KANDLA - IXY

BTG (TH3T) / KANPUR (CHAKERI) -
KNU

PTATGIT / KALABURGI - GBI

fFRITTE / KISHANGARH - KQH

PITETYR / KOLHAPUR - KLH

G- 1 (2022) G- 1 (2022) G- 1 (2022) MSS- 11 (2022) MSS- 11 (2022)
ARTefexel/parameters SR TS| SR TS| SR TS| s sl
WS 12023/ | WSS 2022/ ‘m’g?;g g | TS0 | TS w2022/ ‘m’g?;g g | TS0y | RS20/ ‘m’g?;g | 0y | W u20z2s ‘2‘723?;;2: ) | TS0y | S0/ ‘2‘723?;;2: ’
Round 1 2023 Round Il 2022 Round 12023 Round 11 2022 Round 12023 Round Il 2022 Round 12023 Round Il 2022 Round 12023 Round Il 2022
Difference of Difference of Difference of Difference of Difference of
Rating R-1 2023 Rating R-1 2023 Rating R-1 2023 Rating R-1 2023 Rating R-1 2023
and R- 11 2022 and R-11 2022 and R- 11 2022 and R- 11 2022 and R- 11 2022
3 | GRS @1 AT B/ . 3.50 - - - -
Value for money of shopping facilities
3’aﬁz U - 13 E‘i
2 CRIY /wicki 4 - an 327 144 422 467 0.45 385 439 054
Internet access/Wi-Fi
5 | g g/ . , . .
Business/Executive lounges
26 i ﬂ 4 4.34 460 0.26 47 3.62 1.09 4.56 - 4.51 4.74 0.23 4.04 4.26 0.22
Availability of washrooms/toilets
27 / aﬁ 4 4.60 451 0.09 474 3.87 0.87 4.70 4.70 4.72 0.02 4.10 4.13 0.03
Cleanliness of ts
28 W&ﬂ /ﬁ? aa h 4 4.50 4.40 0.10 4.80 3.50 130 4.42 4.66 471 0.05 4.26 4.59 033
Comfort of areas
29 4 4.27 4.54 -0.27 4.40 4.00 0.40 4.66 - 4.33 4.73 0.40 4.09 471 0.62
Cleanliness of airport terminal
30 | TORUIE &1 ATdTaRU)/Ambience of the airport 424 445 022 458 3.75 083 426 - 458 269 011 224 479 0.55
31 €/ S / - - - -
Passport/ID inspection
32 Eﬁ"ﬁ/ 4.51 4.44 0.07 479 3.52 127 4.50 4.85 4.70 0.15 4.15 4.28 0.13
Speed of baggage delivery
33 | b Fri&oy/customs inspection - - - -
T forem BT WgfR/Overall satisfaction 4.40 429 011 456 395 061 456 473 473 0.00 4.49 466 0.17
QUESTIONS RELATED TO HYGEINE (ADDED BECAUSE
OF COVID PANDEMIC)
1 W&ﬂ\’h aﬁ N / N 4.85 481 0.04 487 452 035 4.74 5.00 4.77 0.23 4.82 4.93 0.11
Effectiveness of safety and hygiene measures in place
R&M SR TSl SUMT b AR H Grad B b
2 31 SN I W / 475 a.44 031 476 459 0.17 450 491 4.80 011 4.49 494 045
Clarity of signage and instructions to inform about
safety and hgiene measures
3 | emay 472 461 0.11 477 4.68 0.09 4.67 4.93 473 0.20 471 493 0.22
Ability of staff to apply safety and hygiene measures
TREfT SR Tdell ST B YR TR UG B
4 |ferg SMAIHT BT TR/ Level of confidence to travel 486 432 054 469 462 0.07 473 498 468 030 466 493 027
based on safety and hvgiene measures
MY T1d BT &R (1 =FH TG, 5 = FI<]
5 / 1.06 1.98 0.92 135 225 0.90 112 1.00 109 -0.09 118 1.00 0.18
Level of stress experienced (1=Low stress , 5 = High
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2023 OVER ROUND-II 2022

ANNEXURE |

AEIGR (SATaRY) / LAKHIMPUR .
( ) AT/ LEH - IXL TGY/ MADURAI - IXM TR / MYSURU - MYQ UTFITT/PAKYONG - PYG
(LILABARI) - IXI
A - 1 (2022) IR 15S- 1 (2022) IR T aiz2) WS- 1 (2022) IR
Rrftexl/parameters W1 (2023 AT IS 1 (2023) & ASS- 1 (2023) F Pesie et IGS: 1 (2023) F
XSS 12023/ | ASS 12022/ py R IS 12023/ IS 112022/ drafm s ST 12023/ IS 12022/ @ H S 12023/ | XSS 112022/ Fraiy | T9S12023 | RS w2022/ A ¥ s/
Round 12023 Round 11 2022 Difference of Rating R-1 Round 12023 Round Il 2022 3{TR/ Difference Round 1 2023 Round 11 2022 3{qX/ Difference Round 12023 Round Il 2022 Difference of Round 12023 Round 11 2022 | Difference of Rating
2023 and R-1I 2:22 of Rating R-1 2023 of Rating R-1 2023 Rating R-1 2023 R-12023 and R- Il
and R- 11 2022 and R- 11 2022 and R- 11 2022 2022
7 S akae)
1 gadre W/@ 4 3.99 3.95 0.04 4.14 420 -0.06 493 4.82 0.11 4.84 4.69 0.15 4.48 4.65 -0.17
Ground transportation to/from airport
T G
P bl !/ 4.60 438 0.22 3.89 423 -034 4.86 4.69 017 4.67 4.40 0.27 438 474 -036
Parking facilities
TR
3 |AeErIRd e / 433 4.29 0.04 3.65 4.10 -045 482 4.63 0.19 4.70 456 0.14 432 476 -0.44
Value for money of parking facilities
4 /% ﬁ / 458 4.16 0.42 4.19 4.20 -0.01 4.86 4.67 0.19 4.71 4.62 0.09 4.42 4.77 -0.35
Availability of baggage carts/trolleys
5 ﬂﬁs‘—l H ‘Trﬂ&ﬂ i/ 4.42 4.40 0.02 4.44 425 0.19 493 4.75 0.18 4.88 4.73 0.15 4.38 4.60 -0.22
Waiting time in check-in queue/line
6 ﬂﬁs‘—l ﬁ aae/ 424 432 -0.08 3.85 4,01 -0.16 470 4.73 0.03 4.43 4.80 0.37 4.43 4.75 -0.32
Efficiency of checkein staff
7 - @ m' 4 4.46 4.40 0.06 4.15 3.97 0.18 476 4.74 0.02 4.56 4.79 0.23 4.35 4.63 -0.28
Courtesy and helpfulness of check-in staff
8 / <31 P01 7 el / - - - 488 480 0.08 - - - - - -
Waiting time at passport/personal ID inspection
N Frar @ &1 79 3R S a1/ R R R 479 461 018 R R R R R R
Courtesy and helpfulness of inspection staff
10 [T ETE @ T IR G B/ a1 4.40 -0.29 351 3.65 -0.14 454 454 0.00 455 457 0.02 389 443 -0.54
Courtesy and helpfulness of security staff
11 I/ 3.91 414 -0.23 322 3.50 -0.28 433 4.58 0.25 417 4.56 0.39 3.91 4.54 -0.63
Thoroughness of security inspection
1, | i ® AR e wwe a0 a2 020 320 350 040 439 459 020 an asa 03 397 448 051
Waiting time at security inspection
13 4 474 4.70 0.04 3.77 372 0.05 457 4.67 0.10 4.44 4.60 0.16 4.16 4.64 -0.48
Feeling of being safe and secure
14 aﬁ / 4.42 427 0.15 4.26 4.19 0.07 491 4.84 0.07 4.80 4.80 0.00 4.45 4.76 -0.31
Ease of finding your way through airport
15 4 435 4.40 -0.05 4.12 3.88 0.24 4.88 4.75 013 4.68 4.79 0.11 4.32 4.67 -0.35
Flight information screens
16 m/ 447 4.49 -0.02 4.29 3.92 037 4.85 4.75 0.10 4.73 4.75 0.02 4.34 4.71 -0.37
Walking distance inside the terminal
17 % i ﬁ 1 4 - - - 450 4.73 0.23 - - - 4.50 - -
Ease of making with other flights
AR ©I% T o
15 | T IO F T IR / 435 426 0.09 301 4.03 012 4.90 a7 013 485 470 015 as1 469 018
Courtesy and helpfulness of airport staff
19 / 5 / 3.12 - 3.76 3.67 0.09 472 4.60 0.12 4.63 4.66 0.03 3.67 -
Restauranty/Eating facilities
20 / 5 Qﬁ @ 1 j / 3.02 - 3.41 3.50 -0.09 471 4.63 0.08 3.99 4.49 0.50 317 -
Value for money of restaurant/eating facilities
1 |/ TG A /T ARatet 3 S/ - - 391 412 021 480 a7 007 458 460 0.02 - -
Availability of bank/ATM facilities/money changers
22 | GfAEMY/ shopping facilities - - 386 3.86 000 288 453 031 - B - B R R




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2023 OVER ROUND-II 2022

ANNEXURE |

AEIGR (SATaRY) / LAKHIMPUR .
( ) AT/ LEH - IXL TGY/ MADURAI - IXM TR / MYSURU - MYQ UTFITT/PAKYONG - PYG
(LILABARI) - IXI
A - 1 (2022) IR 15S- 1 (2022) IR T aiz2) WS- 1 (2022) IR
Rrftexl/parameters W1 (2023 AT IS 1 (2023) & ASS- 1 (2023) F Pesie et IGS: 1 (2023) F
MG 12023/ | XSS 12022/ py R IS 12023/ IS 112022/ drafm s ST 12023/ IS 12022/ @ H ST 12023/ | IS 12022/ Fraiy | T9S12023 | RS w2022/ A ¥ s/
Round 12023 Round Il 2022 Difference of Rating R-1 Round 12023 Round Il 2022 3{TR/ Difference Round 1 2023 Round Il 2022 3{qX/ Difference Round 12023 Round Il 2022 Difference of Round 12023 Round 112022 | Difference of Rating
2023 and R-1I 2:22 of Rating R-1 2023 of Rating R-1 2023 Rating R-1 2023 R-12023 and R- Il
and R- 11 2022 and R- 11 2022 and R- 11 2022 2022
3 | GRS @1 AT B/ - 336 363 027 472 2.49 023 - - -
Value for money of shopping facilities
3 U -
2 SeIe U / wi-Fi gfau/ B 208 - 282 451 031 424 364 0.60 - - -
Internet access/Wi-Fi
25 g SNIEET - - - a7 464 0.08 - - - - -
Business/Executive lounges
26 i ﬂ 4 460 419 0.41 4.01 3.99 0.02 482 4.79 0.03 4.58 4.56 0.02 4.51 472 -0.21
Availability of washrooms/toilets
27 / aﬁ 4 4.56 425 0.31 4.15 3.66 0.49 478 4.86 0.08 4.42 4.55 0.13 4.41 4.53 -0.12
Cleanliness of
28 W&ﬂ /ﬁ? aa il 4 431 410 0.21 4.25 3.99 0.26 481 4.84 0.03 4.61 4.72 0.11 4.42 4.67 -0.25
Comfort of areas
29 4 4.54 4.44 0.10 3.75 3.92 -0.17 474 4.92 0.18 4.62 4.77 0.15 4.11 4.87 -0.76
Cleanliness of airport terminal
30 | TIRUIE T ATATARU/Ambience of the airport 3.96 12 026 385 382 003 252 287 0.35 22 282 0.60 220 480 -0.60
31 / < 4 - - - 482 457 0.25 - - - - -
Passport/ID inspection
3 EE ] 432 444 0.12 4.40 3.9 044 485 457 028 483 447 036 438 4.66 -0.28
Speed of baggage delivery
33 | b Fri&oy/customs inspection - - - 461 451 010 B B R R R
ot frem BT HgfR/overall satisfaction 4.40 433 0.07 3.99 3.26 073 192 4.85 007 464 467 0.03 412 459 -0.47
QUESTIONS RELATED TO HYGEINE (ADDED BECAUSE
OF COVID PANDEMIC)
1 W&ﬂ.&ﬁ{ ol S @ ) 4 . 4.8 454 0.06 427 3.55 0.72 4.99 4.94 0.05 479 484 0.05 443 4.65 0.22
Effectiveness of safety and hygiene measures in place
R&M SR TSl SUMT b AR H Grad B b
2 mw aﬁ g/ 454 4.46 0.08 4.23 2.96 127 464 4.91 0.27 4.43 4.85 0.42 4.49 4.42 0.07
Clarity of signage and instructions to inform about
safety and hvgiene measures
TR SR WDl SUTH Bl A e § HHaTed]
3 | emy 432 437 0.05 4.48 3.42 1.06 4.82 4.90 0.08 4.65 4.83 0.18 4.46 4.44 0.02
Ability of staff to apply safety and hygiene measures
TREfT SR Tdell ST & YR TR UG B
4 |fAIY SMEAIYTE BT TR/ Level of confidence to travel 450 451 001 a7 322 1.49 472 488 0.16 461 484 0.23 243 438 005
based on safetv and hvgiene measures
T TG 1 KR (1 =6 1 , 5 = 1aT
5 / 127 135 -0.08 117 3.15 -1.98 118 1.02 0.16 127 1.04 0.23 1.70 122 0.48
Level of stress experienced (1=Low stress , 5 = High
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2023 OVER ROUND-II 2022

ANNEXURE |

TATTR / PANTNAGAR - PGH

YgAH / PUDUCHERRY - PNY

TIE SATUR / PORT BLAIR- IXZ

UYIRTST / PRAYAGRA! - IXD

TSI / RAJAHMUNDRY - RIA

IS8 11 (2022) MSS- 11 (2022) 5 G- 1 (2022) G- 1 (2022)
Rreftesd, RIS | RIS | RIS 1 2022) Y HRATS: 1 HRAES- 1
/Parameters o ¥ o) ¥ . 20z3) & 2023 S dra (2023 S
IET 12023/ | AST 12022/ oy | T9S12028/ | WSS U202/ Tramey | (9812023 | WSSnz022/ | AEMEME | WS12028/ | WS 02022/ oty | 912028/ | WS w2022/ 1 i
Round 1 2023 Round Il 2022 Round 12023 Round Il 2022 Round | 2023 Round Il 2022 3{TR/ Difference Round 12023 Round Il 2022 Round 12023 Round Il 2022
Difference of Difference of of Roting R 2023 Difference of Difference of
Rating R-1 2023 ting R-1 2023 and Rgll 2022 Rating R-1 2023 ting R-1 2023
and R- 11 2022 and R- 11 2022 and R- 11 2022 and R- 11 2022
1 aw/ @ 4 3.89 - - 4.85 4.82 0.03 4.85 4.82 0.03 425 432 0.07 494 495 -0.01
Ground transportation to/from airport
2 N 3.86 3.93 0.07 4.73 4.84 0.11 4.49 4.64 0.15 4.86 an 075 494 493 0.01
Parking facilities
3 ﬂﬁm/ 3.81 3.90 0.09 4.76 4.77 0.01 4.37 4.64 0.27 477 414 063 494 484 0.10
Value for money of parking facilities
4 /Eﬁmlaﬁ 4 4.05 4.11 0.06 4.62 4.79 0.17 4.73 4.64 0.09 489 454 035 494 487 0.07
Availability of baggage carts/trolleys
5 -1 e/ & Felle §wa/ 205 4.06 0.01 478 476 002 480 469 011 476 4.40 036 495 486 009
Waiting time in check-in queue/line
6 R P28/ 3.98 411 0.13 4.34 476 0.42 4.79 467 0.12 486 4.48 038 491 487 0.04
Efficiency of check-in staff
7 Nid PR / 4.07 4.08 0.01 4.43 469 0.26 491 468 023 486 248 038 292 485 0.07
Courtesy and helpfulness of check-in staff
s /Felt amE S PRl & wften e/ . . . . . .
Waiting time at passport/personal ID inspection
o |PRIET T F1 T SR HeTH @/ . . . . . .
Courtesy and helpfulness of inspection staff
10 [N T BT IR e &/ 358 370 012 419 431 012 a7 435 042 481 429 0s2 498 483 011
Courtesy and helpfulness of security staff
EE] o
11 ﬂ-{&ﬂ aﬁ Hr/ 3.56 3.75 0.19 3.75 4.32 0.57 4.68 4.48 0.20 488 428 0.60 4.90 485 0.05
of security inspection
1o [TREN ST 2R e 357 355 002 397 428 031 436 448 012 461 a3 038 492 486 0.06
\Waiting time at security inspection
&/
13 3.77 417 0.40 4.16 4.45 0.29 4.63 4.53 0.10 479 447 032 493 485 0.08
Feeling of being safe and secure
14 S e G s
Ease of finding your way through airport
15 4 3.79 3.46 033 4.48 4.76 0.28 4.37 4.75 0.38 499 465 034 493 488 0.05
Flight screens
16 A ﬁ w/ 4.08 4.08 0.00 4.72 4.69 0.03 4.76 472 0.04 482 465 017 494 487 0.07
Walking distance inside the terminal
17 v Q«WW aﬁ 5 / - 4.07 - - - - 4.80 493 0.13 488
Ease of making with other flights
18 aﬂwm i 3.89 3.90 0.01 4.74 4.73 0.01 4.79 4.74 0.05 491 433 0.58 494 489 0.05
Courtesy and helpfulness of airport staff
19 / ﬂﬁm/ 3.88 - - - - - 3.87 4.65 0.78 4.56 445 0.11 493 478 0.15
Restaurant/Eating facilities
20 /BT RS 1 AT &/ 377 - - - - - 360 467 107 438 437 003 492 476 016
Value for money of restaurant/eating facilities
21 a%/ ) Sﬂlljﬂul{ddebl @l 4 - - - 4.36 4.90 0.54 4.16 4.83 0.67 479 423 0.56 4.94 498 0.04
Availability of bank/ATM facilities/monev changers
22 | =it GRAUTY/ shopping facilities - - - - 202 461 059 459 238 021




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2023 OVER ROUND-II 2022

ANNEXURE |

TATTR / PANTNAGAR - PGH

YgAH / PUDUCHERRY - PNY

TIE SATUR / PORT BLAIR- IXZ

UYIRTST / PRAYAGRA! - IXD

TSI / RAJAHMUNDRY - RIA

IS8 11 (2022) MSS- 11 (2022) 5 G- 1 (2022) G- 1 (2022)
rereees, il il RS- 11 (2022) S e, e,
/Parameters (;?f;)tai'a (;?;s)a'a;tla TS| 2023) T (:‘?:s)ésﬂ%: (:‘?:s)ésﬂ%:
AT 1203/ | IS 02022/ oy | T9S12028/ | WSS U202/ oy | T9S12023/ | W20y | A | IWsiz028 | WS w2022/ oty | 912028/ | WS w2022/ 1Y
Round 1 2023 Round Il 2022 Round 12023 Round Il 2022 Round 12023 Round Il 2022 3feR/ Difference Round 12023 Round Il 2022 Round 12023 Round Il 2022
Difference of Difference of of Roting R 2023 Difference of Difference of
Rating R-1 2023 Rating R-1 2023 and Rgll 2022 Rating R-1 2023 Rating R-1 2023
and R- 11 2022 and R- 11 2022 and R- 11 2022 and R- 11 2022
23 [P0 NN T TR €/ - - - - 4.09 454 045 4.40 425 015
Value for money of shopping facilities
2 / wiFi gauy N R N - - - 481 423 058 4.92 493 0.01
Internet access/Wi-Fi
25 | Y ¢ / - - - 413 - - - a7 452 022
Business/Executive lounges
26 i aﬁ 4 3.92 3.86 0.06 4.48 4.74 0.26 4.31 4.88 -0.57 497 4.61 0.36 494 498 -0.04
Availability of washrooms/toilets
27 / ﬂ 4 3.68 3.70 0.02 4.57 4.68 0.11 412 4.81 -0.69 499 475 0.24 494 4.90 0.04
Cleanliness of washrooms/toilets
28 uﬁaﬂ/ﬂzaﬂaﬂ 4 3.98 3.94 0.04 4.61 472 0.11 4.06 471 0.65 489 442 047 494 4.89 0.05
Comfort of areas
29 ﬂ 4 3.69 4.07 0.38 4.49 4.78 0.29 4.26 4.77 0.51 498 4.80 018 493 4.95 -0.02
Cleanliness of airport terminal
30 | ERUIE T AATERI/Ambience of the airport 364 394 030 404 475 071 388 466 078 488 462 026 493 493 0.00
3 | /N o ek . . j . j j
Passport/ID inspection
3 1 7If/ 410 393 017 an 469 0.03 456 478 0.22 478 431 047 495 498 001
Speed of baggage delivery
33 [dfiem gewb e/ customs inspection - - - - - -
T fire B Hgf¥/Overall satisfaction 375 386 011 453 453 000 452 434 018 281 270 011 294 297 0.03
QUESTIONS RELATED TO HYGEINE (ADDED BECAUSE
OF COVID PANDEMIC)
1 [ R s gt @ sy 441 473 032 467 468 0.01 452 4.89 037 493 479 014 4.99 4.8 001
Effectiveness of safety and hygiene measures in place
TR 3R s dl SUM P aR H Gred DA B
2 \)h aﬁ / 4.22 4.10 0.12 4.33 4.49 0.16 4.52 4.73 0.21 4.94 489 0.05 4.96 497 0.01
Clarity of signage and instructions to inform about
safety and hvgiene measures
TR SR W3l SURH &) A e § AT
3 |3t emay 428 399 029 459 249 0.10 458 470 012 293 291 0.02 297 297 0.00
Ability of staff to apply safety and hygiene measures
TREMT SR W5l SUTH b SR W YA DA .
4 |feTg eI &1 IR/ Level of confidence to travel 430 414 016 441 447 0.06 4.93 4.67 026 494 490 004 498 498 0.00
based on safety and hvgiene measures
TERI (U 1Y q1d 1 IR (1= G , 5 = el
5 a/ 171 214 -0.43 150 313 163 107 124 017 103 1.90 087 101 103 002
Level of stress experienced (1=Low stress, 5 = High
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2023 OVER ROUND-II 2022

ANNEXURE |

ITHIC / RAIKOT - RAJ

T / RANCHI - IXR

U / RUPSI - RUP

FIeaR / sILCHAR - IXs

A / SURAT - STV

ALS- 1 2022) ALS- 1 2022) i) ALS- 1 2022) ALS- 1 2022)
e SR TS| RIS SR TS| RIS
/Parameters 2023 B
5 5 (2023) F ; 5 (2023) F 5 " 5 3 (2023) F " 5 (2023) F
IS 12023/ | JISS 12022/ oy | T9812028/ | WS w2022/ oy | 9812009/ | TWSu2022/ | e NS 12023/ | AST 2022/ oy | T9S12003 | TS 2022/ 1 g
Round 12023 Round 11 2022 Round 12023 Round Il 2022 Round 12023 Round Il 2022 SR/ Round 12023 Round Il 2022 Round 1 2023 Round Il 2022
Difference of Difference of Difference of Difference of Difference of
Rating R-1 2023 Rating R-1 2023 Rating R 2023 Rating R-1 2023 Rating R-1 2023
and R- 11 2022 and R- 11 2022 and R-11 2022 and R-11 2022 and R- 11 2022
T ELEE ]
1 A Wl% 4 a7 482 0.05 3.97 4.99 1.02 3.43 433 4.01 0.32 425 470 0.45
Ground transportation to/from airport
T gy
P bl / 4.25 4.86 061 414 4.99 085 321 445 4.25 020 4.09 4.62 0.53
Parking facilities
TR U g
3 RlEA / 4.07 4.88 -0.81 4.20 4.99 0.79 3.18 4.54 410 0.44 418 452 0.34
Value for money of parking facilities
4 /¢ ﬁ / 466 488 0.22 4.09 5.00 0.91 3.46 4.73 450 0.23 431 466 0.35
Availability of baggage carts/trolleys
5 s e ! 476 4.88 0.12 411 5.00 0.89 3.43 4.62 441 0.21 435 471 0.36
Waiting time in check-in queue/line
6 Ih-57 WG 3] &/ 433 4.89 0.56 435 4.9 0.64 3.44 438 4.43 0.05 4.21 473 0.52
Efficiency of check-in staff
7 = F LA / 4.63 a.87 024 2.43 499 056 357 463 247 0.16 428 474 0.46
Courtesy and helpfulness of check-in staff
8 / <31 P80l 7 el / - - - - - - 411 465 0.54
Waiting time at passport/personal ID inspection
N Frar @ &1 79 3R S a1/ R . R R . R 425 a1 -
Courtesy and helpfulness of inspection staff
10 |TETE P & 9 AR TETID e/ 3.9 an 076 3.90 499 1.09 333 435 427 0.08 377 4550 073
Courtesy and helpfulness of security staff
11 ! 3.93 465 0.72 4.16 4.99 0.83 3.28 4.08 4.16 0.08 3.88 448 0.60
Thoroughness of security inspection
1 [T % R Wele 5/ 4.00 466 0.66 393 5.00 107 336 420 423 0.03 3.90 443 053
Waiting time at security inspection
13 4 423 468 0.45 4.29 5.00 0.71 3.37 4.85 a7s 0.10 3.97 449 0.52
Feeling of being safe and secure
14 @ @ g/ a8 a9 012 203 500 097 340 466 a2 043 438 478 040
Ease of finding your way through airport
15 4 465 492 0.27 4.38 5.00 0.62 3.84 4.52 438 0.14 443 476 0.33
Flight information screens
16 m/ 475 493 0.18 4.14 4.99 0.85 3.56 4.80 a4 0.39 432 472 0.40
Walking distance inside the terminal
17 % i ﬁ 1 4 478 492 0.14 4.60 4.99 0.39 - - - - 423 473 0.50
Ease of making with other flights
7 w1 TP o
18 gade mwm i 474 492 0.18 4.07 4.99 0.92 3.66 4.56 426 0.30 a1 469 0.48
Courtesy and helpfulness of airport staff
19 / / 452 491 0.39 3.98 4.99 1.01 3.14 4.38 3.67 0.71 4.08 464 0.56
Restaurant/Eating facilities
20 / Qﬁ il / 4.49 491 0.42 3.89 4.98 1.09 3.25 4.14 3.47 0.67 4.10 445 0.35
Value for money of restaurant/eating facilities
21 a?ﬁ/v_e‘_mqgﬁwaﬁ/aww_qwlaﬁw/ 261 463 . 365 4.99 acn . . 217 433 016 209 .
Availability of bank/ATM facilities/monev changers
22 | GfAEMY/ shopping facilities 465 474 0.09 393 299 1.06 - B B . R 217 247 030




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2023 OVER ROUND-II 2022

ANNEXURE |

ITHIC / RAIKOT - RAJ

T / RANCHI - IXR

U / RUPSI - RUP

FIeaR / sILCHAR - IXs

A / SURAT - STV

TGS 1 (2022) TGS 1 (2022) i) 0GS- 1 (2022) TGS 1 (2022)
ARTefexl/parameters IR AT 1 IR AT 1 PUAN IR AT 1 IR AT 1
5 5 (2023) F ; 5 (2023) F " ; 5 5 (2023) F d ; 5 (2023) H
IS 12023/ | AST 02022/ Wty | TOS120 | WSS 2022/ oy | T9Si202y | TS0z | WRWE | WESI203 | WS W2020/ Wy | TOSi12023/ | IS w2022/ 1T
Round 12023 Round 11 2022 Round 12023 Round Il 2022 Round 12023 Round Il 2022 SR/ Round 12023 Round Il 2022 Round 1 2023 Round Il 2022
Difference of Difference of Difference of Difference of Difference of
Rating R-1 2023 Rating R-1 2023 Rating R 2023 Rating R-1 2023 Rating R-1 2023
and R- 11 2022 and R- 11 2022 and R-11 2022 and R-11 2022 and R- 11 2022
23 *4Y A 1 1T 4 4.47 4.77 0.30 386 4.99 113 - - - - 411 4.40 0.29
Value for money of shopping facilities
m‘ U - Eﬁiﬂ
24 CRIY /wicki 4 465 475 010 375 5.00 125 - - - - 428 -
Internet access/Wi-Fi
25 | ¥ < / 465 - - - 416 -
Business/Executive lounges
2 5/ T 1 Sue/ 464 490 026 423 500 077 394 463 aa1 02 a2 455 031
Availability of washrooms/toilets
27 / aﬁ 4 4.66 494 0.28 4.11 5.00 -0.89 4.01 4.61 455 0.06 422 4.50 -0.28
Cleanliness of ts
28 W&ﬂ/ﬁ?aﬁm 4 476 495 0.19 4.09 4.99 0.90 3.52 4.66 423 0.43 435 4.61 -0.26
Comfort of areas
29 4 426 497 0.71 4.28 5.00 0.72 3.60 4.62 462 0.00 3.88 474 -0.86
Cleanliness of airport terminal
30 | TIRUIE T ATATGRU/Ambience of the airport 428 297 069 418 5.00 082 345 433 214 019 3.99 473 0.74
31 / 4 - - - - - - 3.98 4.06 -0.08
Passport/ID inspection
3 Bl 486 487 001 3.90 499 109 336 457 443 014 4.20 453 033
Speed of baggage delivery
33 | b Fri&oy/customs inspection - - - - - - 406 425 019
ot frem BT HGfR/overall satisfaction 466 483 017 4.49 4.96 047 3.40 467 466 001 3.90 162 072
QUESTIONS RELATED TO HYGEINE (ADDED BECAUSE
OF COVID PANDEMIC)
1 W’w_&h 5l Ul 3t ) 4 ) 4.96 4.96 0.00 4.82 4.99 0.17 353 457 an 0.14 443 4.60 0.17
Effectiveness of safety and hygiene measures in place
R&M SR TSl SUMT b AR H Grad B b
2 1 SIR A o g/ 4.80 4.78 0.02 4.79 4.96 0.17 3.49 4.47 4.60 0.13 427 464 0.37
Clarity of signage and instructions to inform about
safety and hvgiene measures
TR SR WDl SUTH Bl A e § HHATRA
3 | emy 484 283 0.01 480 497 017 367 260 268 0.08 224 261 037
Ability of staff to apply safety and hygiene measures
TREfT SR sl ST B YR TR UG B
4 |fAIY SMEAIYTE BT TR/ Level of confidence to travel 491 491 0.00 487 4.98 011 357 479 268 011 221 262 041
based on safetv and hvgiene measures
T G1d P KRR (1= 14, 5 = a1
5 / 1.06 1.05 0.01 114 2.54 1.40 121 110 128 0.18 122 114 0.08
Level of stress experienced (1=Low stress , 5 = High
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2023 OVER ROUND-II 2022

ANNEXURE |

faafar / TIRUPATI - TIR

FR®INA / TUTICORIN - TCR

IATR / UDAIPUR - UDR

TEIGRT / VADODARA - BDQ

faSTAaTST / VUAYAWADA - VGA

MSS- 11 (2022) G- 1 (2022) IS8 11 (2022) G- 1 (2022) IS8 11 (2022)
e, sl SR TS| sl R TSS-1 sl
/Parameters (2023) & = (2023) F (2023) & = (2023) & (2023) & f=
T 1203/ | ST 2022/ Trame | T9S12023/ | WWSn2022/ oy | 9512028/ | WSn2022/ Trame | T9S12023/ | WWSn2022/ oy | 9512028/ | WWSn2022/ R
Round 1 2023 Round Il 2022 Round 12023 Round Il 2022 Round 1 2023 Round 11 2022 Round 12023 Round Il 2022 Round 12023 Round 11 2022
Difference of Difference of Difference of Difference of Difference of
Rating R-1 2023 Rating R-1 2023 Rating R-1 2023 Rating R-1 2023 Rating R-1 2023
and R- 11 2022 and R-11 2022 and R- 11 2022 and R- 11 2022 and R- 11 2022
1 aw/ ﬁ 4 474 4.47 027 471 462 0.09 497 4.99 0.02 4.68 478 0.10 491 4.97 0.06
Ground transportation to/from airport
2 N 453 4.20 033 4.54 453 0.01 495 4.98 0.03 4.46 455 0.09 472 4.87 0.15
Parking facilities
3 ﬂﬁm/ 459 3.96 063 4.48 449 0.01 497 4.99 0.02 4.23 424 0.01 47 4.81 0.10
Value for money of parking facilities
4 /zﬁ'\‘llaﬁ 4 455 4.33 022 4.46 459 0.13 498 5.00 0.02 472 452 0.20 472 4.95 0.23
Availability of baggage carts/trolleys
5| e o e @ ars a2 051 a6 4 003 a5 aso 002 473 s 000 a8 457 010
Waiting time in check-in queue/line
6 R P28/ 4.49 4.20 0.29 431 461 0.30 4.96 5.00 0.04 4.62 472 0.10 458 4.95 037
Efficiency of check-in staff
7 - T PP e / 4.67 4.30 037 4.46 455 0.09 4.96 5.00 0.04 4.65 475 0.10 464 4.96 032
Courtesy and helpfulness of check-in staff
s /TR arg St Fteror & vl S/ R R R . R a8 R
Waiting time at passport/personal ID inspection
o |PRIET T F1 T SR HeTH @/ . . . . . ass .
Courtesy and helpfulness of inspection staff
10 W&ﬂ P m 4 439 4.05 034 3.91 422 0.31 497 4.98 0.01 4.25 431 -0.06 460 4.96 0.36
Courtesy and helpfulness of security staff
EE] o
11 [N ST T ER 433 3.93 040 378 a2 043 497 4.98 0.01 423 438 015 428 4.95 0.67
of security inspection
1o [REN ST 2R e 439 3.82 057 3.97 412 015 297 4.99 0.02 427 433 0.06 439 494 055
\Waiting time at security inspection
&/
13 4.46 4.08 038 4.16 424 -0.08 497 4.99 0.02 4.40 438 0.02 4.49 4.96 0.47
Feeling of being safe and secure
14 Gk o o o o 226 s P
Ease of finding your way through airport
15 4 457 4.20 037 4.55 447 0.08 497 4.99 0.02 4.61 469 0.08 4.80 4.95 0.15
Flight screens
16 A ﬁi—a/ 469 4.11 058 4.60 457 0.03 497 4.99 0.02 471 4.66 0.05 a7 4.95 0.18
Walking distance inside the terminal
17 v @«uw aﬁ 5 / 4.49 4.14 035 455 5.00 5.00 0.00 4.50 - 4.86 4.92 0.06
Ease of making with other flights
18 aﬂwm i 479 4.36 043 4.59 460 0.01 4.96 4.99 0.03 4.70 458 0.12 4.90 4.97 0.07
Courtesy and helpfulness of airport staff
19 / ﬂﬁm/ 4.48 4.10 038 4.35 429 0.06 494 4.99 0.05 4.62 452 0.10 453 4.79 0.26
Restaurant/Eating facilities
20 /BT RS 1 AT &/ 448 373 071 433 426 0.07 496 4.98 0.02 4.60 434 026 423 478 0.55
Value for money of restaurant/eating facilities
21 K st /W_“_"{q“q" ki 4 452 4.33 019 477 - 4.97 4.99 0.02 4.60 4.36 0.24 4.48 494 0.46
Availability of bank/ATM facilities/monev changers
22 | =it GrAUTY/ shopping facilities 452 4.06 0.46 - 4.99 4.99 0.00 461 418 0.43 4.78 484 0.06




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2023 OVER ROUND-II 2022

ANNEXURE |

faafar / TIRUPATI - TIR

FR®INA / TUTICORIN - TCR

IATR / UDAIPUR - UDR

TEIGRT / VADODARA - BDQ

faSTAaTST / VUAYAWADA - VGA

IGS- 11 (2022) G- 1 (2022) IS8 11 (2022) G- 1 (2022) IS8 11 (2022)
ARTefed /Parameters SR WGS- 1 IR AT 1 SR WGS- 1 IR AT 1 SR WS- 1
WS 12023/ | WSS w2022/ ‘2‘723?;;2: g | sy | w20 ‘m’g?;g | S0y | SN0z ‘2‘723?;;2: )| s | T Na022s ‘m’g?;g ) | S0y | SN2 ‘2‘723?;;2: ’
Round 1 2023 Round Il 2022 Round 12023 Round Il 2022 Round 1 2023 Round 11 2022 Round 12023 Round Il 2022 Round 12023 Round 11 2022
Difference of Difference of Difference of Difference of Difference of
Rating R-1 2023 Rating R-1 2023 Rating R-1 2023 Rating R-1 2023 Rating R-1 2023
and R- 11 2022 and R-11 2022 and R- 11 2022 and R- 11 2022 and R- 11 2022
23 mﬂﬁmaﬁaﬂ 11 / 423 3.78 045 499 4.99 0.00 4.54 420 0.34 4.03 4.83 0.80
Value for money of shopping facilities
2 o 3.8 . 498 499 001 479 419 060 49 289 040
Internet access/Wi-Fi
25 ? darss/ - - 4.65 444 021 -
Business/Executive lounges
26 i aﬁ 4 476 4.55 021 4.57 443 0.14 498 4.99 0.01 4.67 4.42 0.25 475 4.99 0.24
Availability of washrooms/toilets
27 / ﬂ 4 478 4.57 021 4.54 428 0.26 498 4.99 0.01 4.74 451 0.23 477 4.96 0.19
Cleanliness of washrooms/toilets
28 uﬁaﬂ/ﬂzaﬂaﬂ 4 461 4.37 024 4.51 450 0.01 498 4.99 0.01 4.76 463 013 477 4.96 0.19
Comfort of areas
29 ﬂ 4 468 4.61 0.07 412 454 -0.42 497 4.99 0.02 4.46 a77 0.31 481 4.96 0.15
Cleanliness of airport terminal
30 | RUIE T AATERI/Ambience of the airport 466 450 016 394 4.8 054 497 4.99 0.02 4.42 479 037 428 497 0569
31 ¢/ 1 ey - - - - - 489 -
Passport/ID inspection
3 1 7If/ 464 413 051 4.33 462 0.29 493 4.99 0.06 an 457 015 479 491 0.12
Speed of baggage delivery
33 [dfien gewb e/ customs inspection - - - - - 460 -
o fire B Hgf¥/Overall satisfaction 469 476 0.07 435 246 011 297 299 0.02 452 455 0.03 284 287 0.03
QUESTIONS RELATED TO HYGEINE (ADDED BECAUSE
OF COVID PANDEMIC)
1 [ R s gt @ sy 469 470 0.01 483 ass 028 499 4.99 0.00 4.9 491 0.0 498 495 0.01
Effectiveness of safety and hygiene measures in place
TREM SR Wyl SUTH B IR H Yrad B
2 351 S WIS W / 439 465 026 423 450 0.27 4.99 4.99 0.00 473 491 0.18 447 4.92 0.45
Clarity of signage and instructions to inform about
safety and hvgiene measures
TR SR W3l SURH &) A e § e
3 |3t emay 4.49 460 015 247 453 0.06 4.99 499 0.00 483 492 0.09 4.80 4.89 0.09
Ability of staff to apply safety and hygiene measures
TREMT SR W5l SUTH b SR W YR B .
4 |feTg eI &1 R Level of confidence to travel 436 48 0.46 4.29 461 032 499 4.99 000 481 492 011 an 486 0.5
based on safety and hvgiene measures
TERI (U 1Y q11d 1 KR (1= G1d , 5 = el
5 N/ 1.62 1.30 032 149 131 0.18 1.00 101 -0.01 110 1.03 0.07 116 110 0.06
Level of stress experienced (1=Low stress, 5 = High
stress)




