T TH ¥ TGO AW FArfed e & s IRunmA @ ggel A (Fead-AT) 2019 iy ahedt fawE 2018 & ge«/ BROAD
RESULTS OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -I (JANUARY-MARCH) 2019

OVER QUARTER -1V (OCTOBER-DECEMBER) 2018

gHAcIag/AHMEDABAD HATATI/AMRITSAR SHTEPRI/BAGDOGRA WMT/BHUBANESWAR
Tt TaATer
, R IS R L . S A it L L A | oeh e | wed | @ 2018 %
9./ U AT ( : f R A ( : T e A A 2018 % weeht | e e (gl R
S No. taflex/Parameter (SteTa{Y- ﬁa' '53)[ 2019 # (SteTardY- ﬁs' A )[ 2019 F IR (ST - (3 ﬁm]é’r 2019 # (STeTadY- (3T - 2019/
AR 2019 2018 AR @1 3R AR 2019 2018 1 3 AT 2019 |fR¥eR) 2018| MWAr 1 IR | AN 2019 |few=R) 2018 %ﬁ:ﬁ:r
Difference Difference of Difference of Difference
Q1 (Jan- | Q4 (Oct- |of rating Q1 | Q1 (Jan- Q4 (Oct- rating Q1 Q1 (Jan- Q4 (Oct- rating Q1 2019 Q1 (Jan- | Q4 (Oct- |of rating Q1
Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 ove? 042018 Mar) 2019 | Dec) 2018 | 2019 over
Q4 2018 Q42018 Q4 2018
1 RIS e/ | . { E_/ 4.93 4.98 -0.05 4.62 4.35 0.27 3.99 3.82 0.17 4.52 4.63 -0.11
Ground transportation to/from airport
2 . q / 4.87 4.93 -0.06 4.57 4.57 0.00 3.65 3.32 0.33 4.38 4.33 0.05
Parking facilities
3 SRS gﬁrqm. " 4.80 4.77 0.03 4.18 4.33 -0.15 3.43 3.13 0.30 4.28 4.18 0.10
Value for money of parking facilities
4 . Eh—lé / Ziferdl Y ST 4.78 4.71 0.07 451 4.62 -0.11 3.37 3.29 0.08 4.58 4.54 0.04
Availability of baggage carts/trolleys
5 ﬁ'cﬁs?r ) I ) Sl Wm:" E : ! 4.69 4.69 0.00 4.50 4.41 0.09 4.08 3.85 0.23 4.54 4.67 -0.13
Waiting time in check-in queue/line
6 ﬁ'rﬁs?r T Bl a‘_'t il 4.65 4.73 -0.08 4.48 4.34 0.14 4.08 3.82 0.26 4.68 4.75 -0.07
Efficiency of check-in staff
7 U5 FH H1 REHEE DA E. e 4.70 4.76 -0.06 451 4.43 0.08 4.14 3.82 0.32 4.71 4.80 -0.09
Courtesy and helpfulness of check-in staff
8 E.. : / 3medt ferdaror 3 WH y _/ 4.66 4.86 -0.20 4.53 4.57 -0.04 5.00 4.00 1.00 4.60 4.56 0.04
Waiting time at passport/personal ID inspection
9 N&ToT ¥ T T3 34’\?‘!% : el 4.63 4.62 0.01 4.57 4.38 0.19 5.00 3.50 1.50 4.60 4.56 0.04
Courtesy and helpfulness of inspection staff
10 Y& ¥erth @1 A 3 _E U 4.68 4.77 -0.09 4.59 4.59 0.00 421 3.99 0.22 4.76 4.85 -0.09
Courtesy and helpfulness of security staff
11 &I T i E.E / . 4.66 4.67 -0.01 4.36 4.60 -0.24 4.07 3.86 0.21 4.67 471 -0.04
Thoroughness of security inspection
12 gTaiT . @ e Wﬁr E X / 4.69 4.79 -0.10 4.30 4.46 -0.16 3.82 3.68 0.14 4.63 4.62 0.01
Waiting time at security inspection
13 ) .E S E. (&I et 1 s/ 4.72 4.75 -0.03 4.39 4.69 -0.30 4.15 3.86 0.29 4.80 4.82 -0.02
Feeling of being safe and secure
14 TR ﬁ 3. T G@et &1 g. i/ 4.73 4.72 0.01 4.49 4.53 -0.04 4.13 4.05 0.08 4.64 4.69 -0.05
Ease of finding your way through airport
15 35. E_ I . I whrel 471 4.69 0.02 4.47 4.68 -0.21 3.89 3.81 0.08 4.50 4.64 -0.14
Flight information screens
16 i C . il .E : 1 . 4.74 4.80 -0.06 4.28 4.40 -0.12 3.99 3.85 0.14 4.61 4.69 -0.08
Walking distance inside the terminal
17 i T a . Eﬁ[ q ./ 4.92 5.00 -0.08 4.10 4.60 -0.50 3.67 3.61 0.06 4.59 4.59 0.00
Ease of making connections with other flights
18 TR T2 HT 7 3R 3 e. el 4.80 4.70 0.10 4.53 4.36 0.17 4.38 4.29 0.09 4.71 4.76 -0.05
Courtesy and helpfulness of airport staff
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RESULTS OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -I (JANUARY-MARCH) 2019
OVER QUARTER -IV (OCTOBER-DECEMBER) 2018

3gHcIag/AHMEDABAD HATAI/AMRITSAR AFTERRT/BAGDOGRA WW/BHUBANESWAR
o A e o dh e T TaARr |
. gl PN S 2018 @ gget " 2018 & ggelt Tleft qtefy faTd LECi ateft 2018 &
../ U e ( - | et Py Ramé ( - | aehr R e A | 20189 wgeh | fawmdr A |veeh fmd
S No. Reter/Parameter (Sl mm ';')[ 2019 3 (SreTadl- m” 'F)t 20193 War | CFAY- | (Grega- AR 20197 | (Seadr- | @ERaE- | 2019
AT 2019 018 |xRwr @ 3 AT 2019 2018 &1 3 AT 2019 |fwieR) 2018| WAr &1 IR | A) 2019 | RwwR) 2018| IRT FN
Difference Difference of Difference of Difference
Q1 (Jan- | Q4 (Oct- |of rating Q1 | Q1 (Jan- Q4 (Oct- rating Q1 Q1 (Jan- Q4 (Oct- rating Q1 2019 Q1 (Jan- | Q4 (Oct- |of rating Q1
Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 ove? 04 2018 Mar) 2019 | Dec) 2018 | 2019 over
Q4 2018 Q4 2018 Q42018
19 R /T ‘gil _!_/. 4.67 4.82 -0.15 4.28 4.58 -0.30 3.28 3.46 -0.18 3.49 3.90 -0.41
Restaurant/Eating facilities
20 TR [ W1 et i e SN ./ 4.70 4.95 -0.25 3.88 4.30 -0.42 2.96 3.16 -0.20 3.25 3.70 -0.45
Value for money of restaurant/eating facilities
J | vérus glawnsi /a1 aRadet &
21 A SUersn 4.84 4.98 -0.14 4.40 4.37 0.03 3.52 3.52 0.00 4.30 4,51 -0.21
Availability of bank/ATM facilities/money
changers
22 Qffder giaure/ Shopping facilities 4.82 4.86 -0.04 4.44 431 0.13 3.29 3.39 -0.10 3.94 4.02 -0.08
23 3 Fawsi #1 e AR ¥ I/ 4.72 4.77 -0.05 4.15 4.18 -0.03 3.11 3.12 -0.01 3.85 4.00 -0.15
Value for money of shopping facilities
24 T WE | WikFi gfan 4.82 479 0.03 4.26 451 -0.25 2.65 2.89 -0.24 3.26 351 -0.25
Internet access/Wi-Fi
25 SIS ﬁ_é. A5/ - - 4.16 4.43 -0.27 3.05 3.41 -0.36 4.13 4.14 -0.01
Business/Executive lounges
26 aT? E .'( CrIeie & 3uee ‘ / 4.88 4.83 0.05 4.63 4.84 -0.21 3.81 3.73 0.08 4.85 4.85 0.00
Availability of washrooms/toilets
27 AR eI & +qbaq|/ 4.85 4.79 0.06 4.56 4.83 -0.27 3.56 3.49 0.07 4.87 4.86 0.01
Cleanliness of washrooms/toilets
28 wehaT /31 m T NI/ 4.86 4.77 0.09 452 4.63 -0.11 3.41 3.49 -0.08 4.72 4.72 0.00
Comfort of waiting/gate areas
29 T .é f E.Eﬁ FeSe 4 4.89 4.82 0.07 4.60 4.85 -0.25 3.87 3.73 0.14 4.87 4.87 0.00
Cleanliness of airport terminal
30 TRUIE FT TareRvT/Ambience of the airport 4.88 4.67 0.21 454 4.78 -0.24 3.67 3.61 0.06 4.69 4.78 -0.09
31 e | oS 3. % f i / 4.95 5.00 -0.05 4.62 4.62 0.00 5.00 4.20 0.80 4.43 4,57 -0.14
Passport/ID inspection
32 o fefeadl qansit Eﬁ i 4.87 4.93 -0.06 4.50 4.49 0.01 3.82 3.64 0.18 4.59 457 0.02
Speed of baggage delivery
33 T oh ffreToT/Customs inspection 4.95 4.75 0.20 4.57 4.54 0.03 5.00 3.80 1.20 4.60 4.50 0.10
o frar &1 wqf®/Overall Satisfaction 4.81 4.69 0.12 4.52 4.61 -0.09 3.89 3.77 0.12 4.70 4.78 -0.08
a1 3it@a/world Average 4.25 4.22 0.03 4.25 4.22 0.03 4.25 4.22 0.03 4.25 4.22 0.03
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RESULTS OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -I (JANUARY-MARCH)
2019 OVER QUARTER -IV (OCTOBER-DECEMBER) 2018

FTAIHC/CALICUT Aeeg/CHENNAI FIIII/COIMBATORE MET/GOA
AT TaATRT ot TaATsT ot TaATsT ot TaATsT
. aEeht ;;% 2018 % gt ;;% 2018 @ gt ;;% 2018 @ gt ;;% 20189
9./ U e ( | R | faed ( | R | faed ( | R | faed ( | R
S No. taflex/Parameter (SreTadt- ma' '.‘3)‘ 2019 & (sreTadi- ma' '.‘3)‘ 2019 & (sreTadt- ma' '.‘3)‘ 2019 & (sreTadi- ma' '.‘3)‘ 2019 &
AT 2019 2018 W Fr AT 2019 2018 W Fr AT 2019 2018 W Fr AT 2019 2018 W Fr
Difference Difference Difference Difference
Q1 (Jan- Q4 (Oct- |ofrating Q1 [ Q1 (Jan- Q4 (Oct- |ofrating Q1 | Q1 (Jan- Q4 (Oct- |ofrating Q1 [ Q1 (Jan- Q4 (Oct- |of rating Q1
Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 | 2019 over
Q4 2018 Q4 2018 Q42018 Q42018
1 RIS e/ | . { E_/ 4.64 4.70 -0.06 4.53 4.64 -0.11 411 4.52 -0.41 4.82 4.74 0.08
Ground transportation to/from airport
2 I . gi I. ; .” 4.47 4.44 0.03 4.30 3.41 0.89 4.00 4.21 -0.21 4.46 4.68 -0.22
Parking facilities
3 SRS -\sﬁrqm. " 4.32 4.34 -0.02 4.44 3.35 1.09 3.95 4.15 -0.20 4.52 4.23 0.29
Value for money of parking facilities
4 . Eh—lé / Ziferdl Y ST 4.35 4.46 -0.11 4.45 4.05 0.40 4.34 4.33 0.01 4.63 4.23 0.40
Availability of baggage carts/trolleys
5 ﬁ'cﬁso—-r ) I ) Sl Wm:" E : ! 4.54 4.49 0.05 4.38 4.65 -0.27 4.39 4.42 -0.03 4.70 4.16 0.54
Waiting time in check-in queue/line
6 ﬁ'rﬁs?r T Bl a‘_'t il 4.44 4.55 -0.11 4.36 4.63 -0.27 4.40 4.30 0.10 451 4.04 0.47
Efficiency of check-in staff
7 U5 FH H1 REHEE DA E. e/ 4.48 4.58 -0.10 4.44 4.66 -0.22 4.47 4.30 0.17 4.61 4.23 0.38
Courtesy and helpfulness of check-in staff
8 E.. : / 3medt ferdaror 3 WH y _/ 4.54 4.58 -0.04 4.50 4.67 -0.17 4.46 4.27 0.19 4.84 4.41 0.43
Waiting time at passport/personal ID inspection
9 N&ToT ¥ T T3 ﬁ?.g 5 : el 4.45 4.54 -0.09 4.54 4.64 -0.10 4.39 4.00 0.39 4.72 4.37 0.35
Courtesy and helpfulness of inspection staff
10 Y& ¥erth @1 A 3 _E U 4.56 4.62 -0.06 451 4.69 -0.18 4.43 4.46 -0.03 4.68 4.12 0.56
Courtesy and helpfulness of security staff
11 &I T i E.E / . 4.42 4.53 -0.11 4.45 4.62 -0.17 4.45 4.28 0.17 4.56 3.99 0.57
Thoroughness of security inspection
12 ?‘w . @ e Wﬁr E X / 4.42 4.42 0.00 4.38 4.58 -0.20 4.36 4.23 0.13 4.62 4.18 0.44
Waiting time at security inspection
13 ) .E S E. T8 B 1 e/ 4.47 4.57 -0.10 4.50 4.65 -0.15 4.57 4.35 0.22 4.60 4.20 0.40
Feeling of being safe and secure
14 TR ﬁ 3. T G@et &1 g. i/ 4.50 4.54 -0.04 4.53 4.63 -0.10 4.45 4.47 -0.02 4.71 4.03 0.68
Ease of finding your way through airport
15 35. E_ I . I whrel 4.46 4.53 -0.07 4.42 4.46 -0.04 4.42 4.34 0.08 4.45 3.98 0.47
Flight information screens
16 i C . il .E : 1 . 4.43 4.43 0.00 4.43 4.63 -0.20 4.52 4.32 0.20 4.48 4.23 0.25
Walking distance inside the terminal
17 3= EE. a3 _I Eﬁ goTac ./ 4.38 4.33 0.05 4.29 4.37 -0.08 4.47 4.50 -0.03 4.00
Ease of making connections with other flights
18 TR T2 HT 7 3R 3 e. el 4.49 4.73 -0.24 4.57 4.66 -0.09 4.45 4.54 -0.09 4.73 4.05 0.68
Courtesy and helpfulness of airport staff
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RESULTS OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -I (JANUARY-MARCH)
2019 OVER QUARTER -IV (OCTOBER-DECEMBER) 2018

HTeIHe/CALICUT AeA§/CHENNAI FIIII/COIMBATORE AAT/GOA
o ardl TaATe! teft ardl TaATe! teft ardl TaATe! teft ardT TRl |
. gl PN S 2018 & qger PN S 2018 & qger PN S 2018 & qger PN S 2018 &
9./ 0 T ( |l T | femér ( (el foedy | e ( (el foedy | fem ( |l fawd
S No. eI /Parameter (STeTadt- mm '.q“)[ 2019 & (STeradl- mm '.q“)[ 2019 & (STeTadl- mm '.q“)[ 2019 & (STeTadl- mm '.q“)[ 2019 &
AT 2019 2018 W AT 2019 2018 W AT 2019 2018 W AT 2019 2018 W
Difference Difference Difference Difference
Q1 (Jan- Q4 (Oct- |of rating Q1 | Q1 (Jan- Q4 (Oct- |of rating Q1 [ Q1 (Jan- Q4 (Oct- |of rating Q1 [ Q1 (Jan- Q4 (Oct- |of rating Q1
Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 | 2019 over
Q42018 Q42018 Q42018 Q4 2018
19 R /T ‘gil _!_/. 4.38 4.40 -0.02 4.30 4.57 -0.27 4.05 4.28 -0.23 4.40 4.16 0.24
Restaurant/Eating facilities
20 T/ ) U 3. 5 E.'../ 4.37 4.32 0.05 413 4.53 -0.40 3.89 4.22 -0.33 4.38 4.58 -0.20
Value for money of restaurant/eating facilities
J | vérus glawnsi /a1 aRadet &
21 A SUersn 4.69 4.64 0.05 4,53 4.32 0.21 4.15 4.61 -0.46 4.83 4.76 0.07
Availability of bank/ATM facilities/money
changers
22 Qffder giaure/ Shopping facilities 4.37 4.41 -0.04 4.23 3.85 0.38 3.80 4.23 -0.43 4.44 451 -0.07
23 ) I3 T e 3. SN I/ 4.42 4.36 0.06 4.23 3.81 0.42 3.76 4.28 -0.52 4.39 4.19 0.20
Value for money of shopping facilities
24 AT VTR /W"F'. Elj_ i - - 4.04 3.51 0.53 3.48 4.16 -0.68 4.42 4.23 0.19
Internet access/Wi-Fi
25 ISy ni >3/ - - 4.48 4.67 -0.19 - - -
Business/Executive lounges
26 aT? E .I( CrIeie & 3uee E. / 4.57 4.60 -0.03 4.48 4.50 -0.02 4.29 4.45 -0.16 4.56 4.24 0.32
Availability of washrooms/toilets
27 AR eI & Mw’d'/ 4.50 4.60 -0.10 4.46 4.41 0.05 4.20 4.48 -0.28 4.60 4.26 0.34
Cleanliness of washrooms/toilets
28 wehaT /31 éﬁ':f T NI/ 4.44 4.61 -0.17 4.46 4.57 -0.11 4.27 4.34 -0.07 4.63 4.33 0.30
Comfort of waiting/gate areas
29 T .é f E.Eﬁ E 'T’EE. 4 4.69 4.83 -0.14 4.65 4.53 0.12 4.43 4.65 -0.22 4.72 4.20 0.52
Cleanliness of airport terminal
30 TIRUIE T dTaTarkuT/Ambience of the airport 4.56 4.70 -0.14 4.56 4.61 -0.05 4.30 4.41 -0.11 4.56 4.15 0.41
31 e | oS 3. % f : / 4.84 4.80 0.04 4.74 4.74 0.00 4.24 4.33 -0.09 4.84 4.72 0.12
Passport/ID inspection
32 o fefeadl qansit Fﬁ i 4.58 4.47 0.11 4.43 453 -0.10 4.23 4.19 0.04 4.58 4.71 -0.13
Speed of baggage delivery
33 T oh ffreToT/Customs inspection 4.67 4.57 0.10 4.55 4.58 -0.03 4.28 4.08 0.20 4.77 4.78 -0.01
Ho frem #T w@gf¥/Overall Satisfaction 4.72 4.83 -0.11 4.70 4.67 0.03 4.48 4.63 -0.15 4.72 4.34 0.38
a1 3it@a/world Average 4.25 4.22 0.03 4.25 4.22 0.03 4.25 4.22 0.03 4.25 4.22 0.03
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IEATRTE/GUWAHATI $&R/INDORE FIGU/IAIPUR FIAREAT/KOLKATA
AT TaATRT ot TaATsT ot TaATsT ot TaATsT
. aEeht ;;% 2018 % gt ;;% 2018 @ gt ;;% 2018 @ gt ;;% 20189
9./ U e ( | R | faed ( | R | faed ( | R | faed ( | R
S No. taflex/Parameter (SreTadt- ma' '.‘3)‘ 2019 & (sreTadi- ma' '.‘3)‘ 2019 & (sreTadt- ma' '.‘3)‘ 2019 & (sreTadi- ma' '.‘3)‘ 2019 &
AT 2019 2018 W Fr AT 2019 2018 W Fr AT 2019 2018 W Fr AT 2019 2018 W Fr
Difference Difference Difference Difference
Q1 (Jan- Q4 (Oct- |ofrating Q1 [ Q1 (Jan- Q4 (Oct- |ofrating Q1 | Q1 (Jan- Q4 (Oct- |ofrating Q1 [ Q1 (Jan- Q4 (Oct- |of rating Q1
Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 | 2019 over
Q4 2018 Q4 2018 Q42018 Q42018
1 RIS e/ | . t E_/ 4.78 4.72 0.06 4.90 4.84 0.06 4.58 4.68 -0.10 4.40 4.60 -0.20
Ground transportation to/from airport
2 I . gi I. ; .” 4.60 4.41 0.19 4.80 4.81 -0.01 4.39 4.39 0.00 3.71 3.46 0.25
Parking facilities
3 SRS gﬁ”“’. " 451 4.49 0.02 4.77 4.70 0.07 4.12 4.38 -0.26 3.71 3.32 0.39
Value for money of parking facilities
4 . zmé / Ziferdl Y ST 4.39 4.58 -0.19 4.85 4.86 -0.01 4.39 4.49 -0.10 4.82 4.81 0.01
Availability of baggage carts/trolleys
5 ﬁ'cﬁso—-r ) I ) Sl W—m:" E : ! 4.53 4.68 -0.15 4.78 4.75 0.03 4.37 4.46 -0.09 4.48 4.55 -0.07
Waiting time in check-in queue/line
6 ﬁ'rﬁs?r T Bl a‘_'t il 4.53 4.68 -0.15 4.70 4.78 -0.08 4.47 4.47 0.00 4.46 4.63 -0.17
Efficiency of check-in staff
7 U5 FH H1 REHEE DA E. e/ 4.35 4.46 -0.11 4.71 4.77 -0.06 4.40 4.44 -0.04 451 4.65 -0.14
Courtesy and helpfulness of check-in staff
8 E.. : / 3medt ferdaror 3 WH y ./ 5.00 4.50 0.50 4.43 4.56 -0.13 4.48 4.63 -0.15
Waiting time at passport/personal ID inspection
9 N&ToT ¥ T T3 ﬁ?.g 5 : el 4.50 4.50 0.00 4.43 4.32 0.11 4.55 4.67 -0.12
Courtesy and helpfulness of inspection staff
10 Y& ¥erth @1 A 3 _E U 4.65 4.75 -0.10 4.83 4.82 0.01 4.45 4.49 -0.04 4.52 4.68 -0.16
Courtesy and helpfulness of security staff
11 &I T i E. <l . 4.56 4.70 -0.14 4.64 4.71 -0.07 4.36 4.33 0.03 4.47 4.65 -0.18
Thoroughness of security inspection
12 ?‘w . @ e Wﬁr E X / 4.33 4.51 -0.18 4.58 4.65 -0.07 431 4.31 0.00 4.47 4.59 -0.12
Waiting time at security inspection
13 ) .E S E. T8 B 1 e/ 4.46 4.52 -0.06 4.74 4.75 -0.01 4.37 4.47 -0.10 4.56 4.68 -0.12
Feeling of being safe and secure
14 TR ﬁ 3. T G@et &1 g. i/ 4.68 4.76 -0.08 4.83 4.78 0.05 4.40 4.57 -0.17 451 4.63 -0.12
Ease of finding your way through airport
15 35. E. I . I whrel 4.58 4.71 -0.13 4.69 4.82 -0.13 4.34 4.41 -0.07 4.43 4.45 -0.02
Flight information screens
16 i C . il .E : 1 . 4.44 4.50 -0.06 4.73 4.76 -0.03 4.33 4.42 -0.09 4.48 4.59 -0.11
Walking distance inside the terminal
17 3= EE. a3 _I Eﬁ goTac ./ 3.76 - 4.17 4.62 -0.45 4.43 4.40 0.03 4.39 4.47 -0.08
Ease of making connections with other flights
18 TR T2 HT 7 3R 3 e. el 4.78 4.83 -0.05 4.81 4.78 0.03 4.45 4.53 -0.08 4.59 4.63 -0.04
Courtesy and helpfulness of airport staff
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TERTE/GUWAHATI $SR/INDORE SIER/IAIPUR FIAHTAT/KOLKATA
o T TaATel eft ardl TaATe! eft ardl TaATe! teft ardT TRl |
. qger PN S 2018 & qger PN S 2018 & qger PN S 2018 & qger PN S 2018 &
9./ 0 T ( |l T | femér ( (el foedy | e ( (el foedy | fem ( |l fawd
S No. eI /Parameter (STeTadt- mm '.q“)[ 2019 & (STeradl- mm '.q“)[ 2019 & (STeTadl- mm '.q“)[ 2019 & (STeTadl- mm '.q“)[ 2019 &
AT 2019 2018 W AT 2019 2018 W AT 2019 2018 W AT 2019 2018 W
Difference Difference Difference Difference
Q1 (Jan- Q4 (Oct- |of rating Q1 | Q1 (Jan- Q4 (Oct- |of rating Q1 [ Q1 (Jan- Q4 (Oct- |of rating Q1 [ Q1 (Jan- Q4 (Oct- |of rating Q1
Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 | 2019 over
Q42018 Q42018 Q42018 Q42018
19 R /T .5“ _!_/. 4.30 4.55 -0.25 471 4.81 -0.10 4.13 4.29 -0.16 4.61 4.67 -0.06
Restaurant/Eating facilities
20 T/ et P e RS E.'../ 3.84 4.33 -0.49 4.59 4.67 -0.08 4.05 4.29 -0.24 4.55 4.60 -0.05
Value for money of restaurant/eating facilities
J | vérus glawnsi /a1 aRadet &
21 A SUersn 4.66 4.74 -0.08 4.93 4.87 0.06 4.54 4.59 -0.05 413 4.25 -0.12
Availability of bank/ATM facilities/money
changers
22 Qffder giaure/ Shopping facilities 4.50 4.38 0.12 4.80 4.78 0.02 4.27 4.38 -0.11 4.01 4.02 -0.01
23 b9 Jrawsil &1 e AR I/ 4.14 4.22 -0.08 4.64 4.50 0.14 4.20 4.29 -0.09 4.00 4.04 -0.04
Value for money of shopping facilities
24 $TTAT VR /W"F', qr i 4.23 4.18 0.05 4.49 4.55 -0.06 4.32 4.23 0.09 3.78 3.91 -0.13
Internet access/Wi-Fi
25 SIS n_é, A5/ 4.28 4.65 -0.37 - - - - 4.61 4.72 -0.11
Business/Executive lounges
26 aT? E .'( CrIeie & 3uee ‘ / 4.52 4.80 -0.28 4.74 4.79 -0.05 4.27 4.57 -0.30 4.64 4.72 -0.08
Availability of washrooms/toilets
27 AR eI & +qbaq|/ 4.63 4.69 -0.06 4.75 4.86 -0.11 4.31 4.57 -0.26 4.58 4.66 -0.08
Cleanliness of washrooms/toilets
28 wehaT /31 m T NI/ 4.23 4.50 -0.27 4.80 4.82 -0.02 4.39 4.48 -0.09 4.48 4.64 -0.16
Comfort of waiting/gate areas
29 T .é f E.Eﬁ FeSe 4 4.67 4.83 -0.16 4.85 4.87 -0.02 4.49 4.63 -0.14 4.65 4.73 -0.08
Cleanliness of airport terminal
30 TRUIE FT TareRvT/Ambience of the airport 454 4.59 -0.05 4.80 4.86 -0.06 4.43 4.56 -0.13 4.67 4.80 -0.13
31 e | oS 3. % f : / 4.00 4.00 0.00 - - 4.62 4.80 -0.18 4.88 4.68 0.20
Passport/ID inspection
32 o fefererdr st Fﬁ i 4.54 457 -0.03 4.89 4.92 -0.03 4.41 453 -0.12 4.62 4.69 -0.07
Speed of baggage delivery
33 T oh A &ToT/Customs inspection 4.00 4.00 0.00 - - 451 4.47 0.04 4.75 4.64 0.11
o frar &1 wqf®/Overall Satisfaction 4.67 4.69 -0.02 4.80 4.84 -0.04 4.42 4.64 -0.22 4.69 4.82 -0.13
a1 3it@a/world Average 4.25 4.22 0.03 4.25 4.22 0.03 4.25 4.22 0.03 4.25 4.22 0.03




T TH ¥ TIUE AW Farfedt e & s aRunme @ gge fAAd (Fead-A) 2019 iy ahedt fawE 2018 & ge«/ BROAD
RESULTS OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -I (JANUARY-MARCH)
2019 OVER QUARTER -IV (OCTOBER-DECEMBER) 2018

q@AF/LUCKNOW HIAR/MANGALORE qeAT/PATNA g€ sAAX/PORT BLAIR
AT TaATRT ot TaATsT ot TaATsT ot TaATsT
. TEht ;;% 20189 gt ;;% 2018 @ gt ;;% 2018 @ gt ;;% 20189
9./ U e ( | R | faed ( | R | faed ( | R | R ( | T
S No. taflex/Parameter (SreTadt- ma' '.‘3)‘ 2019 # (sreTadi- ma' '.‘3)‘ 2019 # (sreTadt- ma' '.‘3)‘ 2019 # (sreTadt- ma' '.‘3)‘ 2019 #
AT 2019 2018 W Fr AT 2019 2018 W Fr AT 2019 2018 W Fr AT) 2019 2018 W Fr
Difference Difference Difference Difference
Q1 (Jan- Q4 (Oct- |ofrating Q1 [ Q1 (Jan- Q4 (Oct- |ofrating Q1 | Q1 (Jan- Q4 (Oct- |ofrating Q1 [ Q1 (Jan- Q4 (Oct- |of rating Q1
Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 | 2019 over
Q4 2018 Q4 2018 Q42018 Q42018
1 RIS e/ | . [ E_/ 4.82 4.77 0.05 471 4.60 0.11 4.63 4.42 0.21 4.26 -
Ground transportation to/from airport
2 I . gi I. ; .!/ 4.73 4.80 -0.07 451 4.61 -0.10 4.62 4.25 0.37 4.07 -
Parking facilities
3 SRS gﬁrqn/. " 4.80 4.83 -0.03 4.64 4.49 0.15 4.62 4.01 0.61 4.09 -
Value for money of parking facilities
4 . zmé / Ziferdl Y ST 4.62 4.84 -0.22 451 4.49 0.02 4.58 4.24 0.34 421 -
Availability of baggage carts/trolleys
5 ?)'cﬁs?-r .I l ) Sl tl?-ﬁ&‘!T E : ! 4.65 4.71 -0.06 4.64 4.54 0.10 4.50 4.18 0.32 4.05 -
Waiting time in check-in queue/line
6 ﬁ?ﬁs?r T Bl a_’&FIT/ 461 4.80 -0.19 4.61 4.56 0.05 4.40 4.28 0.12 4.19
Efficiency of check-in staff
7 U5 FH H1 REHEE DA E. e/ 4.68 4.85 -0.17 4.56 4.46 0.10 4.50 4.25 0.25 4.21
Courtesy and helpfulness of check-in staff
8 E.. : / 3medt ferdaror 3 E'Fﬁgm y ./ 4.59 4.68 -0.09 4.66 4.46 0.20 4.17
Waiting time at passport/personal ID inspection
9 N&ToT ¥ T T3 }ﬂT.E 5 : el 4.50 4.80 -0.30 4.49 4.49 0.00 4.18
Courtesy and helpfulness of inspection staff
10 Y& ¥erth @1 A 3 _E U 4.73 4.84 -0.11 4.64 4.53 0.11 4.45 4.33 0.12 4.28 -
Courtesy and helpfulness of security staff
11 &I T i E.E / . 4.59 4.87 -0.28 4.57 4.56 0.01 4.39 4.21 0.18 4.27 -
Thoroughness of security inspection
12 ‘\ﬂT«‘HT . % aRE Wﬁr E X / 4.65 4.84 -0.19 451 4.42 0.09 4.44 4.09 0.35 4.07 -
Waiting time at security inspection
13 ) .E S E. T8 B 1 e/ 4.74 4.91 -0.17 4.58 4.59 -0.01 4.47 4.24 0.23 4.36 -
Feeling of being safe and secure
14 TR ﬁ 3. T G@et &1 g. i/ 4.70 4.87 -0.17 4.63 4.59 0.04 4.38 4.33 0.05 4.26 -
Ease of finding your way through airport
15 EE. E_ I . I whrel 4.60 4.81 -0.21 4.61 4.61 0.00 4.30 4.16 0.14 3.96 -
Flight information screens
16 i f . il .E : 1 . 4.67 4.88 -0.21 4.48 4.43 0.05 4.39 4.31 0.08 4.24 -
Walking distance inside the terminal
17 HT 33T 4 Hu g zﬁr ot/ 4.56 5.00 -0.44 - 4.75 4.39 0.36 3.74
Ease of making connections with other flights
18 TR T2 HT 7 3R 3 E. el 4.81 4.89 -0.08 4.68 4.61 0.07 4.29 4.48 -0.19 4.27
Courtesy and helpfulness of airport staff




T TH F IO |iaW FAfed YR & SArqed GRUMA @Y ggel faAd (Jead-AT) 2019 iy Gt fawE 2018 & g« BROAD
RESULTS OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -I (JANUARY-MARCH)
2019 OVER QUARTER -IV (OCTOBER-DECEMBER) 2018

qAGAS/LUCKNOW HIAR/MANGALORE qEAT/PATNA ¢ sAIT/PORT BLAIR
ately T T ately T T ately T T ately T T
. qger R 2018 & qger " 2018 & qger P 2018 & qger e 2018 &
./ O T ( |t R | fawd ( (el foedy | e ( (el foed | @ ( |t e
S No. eI /Parameter (STeTadt- mm '.q“)[ 2019 & (STeradl- mm '.q“)[ 2019 & (STeTadl- mm '.q“)[ 2019 & (STeTadl- mm '.q“)[ 2019 &
AT 2019 2018 W AT 2019 2018 W AT 2019 2018 W AT 2019 2018 W
Difference Difference Difference Difference
Q1 (Jan- Q4 (Oct- |of rating Q1 | Q1 (Jan- Q4 (Oct- |of rating Q1 [ Q1 (Jan- Q4 (Oct- |of rating Q1 [ Q1 (Jan- Q4 (Oct- |of rating Q1
Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 | 2019 over
Q42018 Q42018 Q4 2018 Q42018
19 R /T .5“ _3_/. 4.60 4.87 -0.27 4.44 4.45 -0.01 4.23 4.16 0.07 3.57 -
Restaurant/Eating facilities
20 T /T gﬁm&ﬁ T e 3. SN .'. ./ 4.62 4.88 -0.26 4.44 4.41 0.03 4.34 4.07 0.27 3.49 -
Value for money of restaurant/eating facilities
J | vérus glawnsi /a1 aRadet &
SUeleydl/
21 A - 4.77 4.78 -0.01 4.76 4.76 0.00 4.47 4.47 0.00 3.85 -
Availability of bank/ATM facilities/money
changers
22 Qffder giaure/ Shopping facilities 4.60 4.80 -0.20 4.46 4.37 0.09 4.31 4.10 0.21 3.61 -
23 b gﬁrm&ﬁ T e 3. SN I/ 4.61 4.86 -0.25 4.43 4.34 0.09 4.28 4.05 0.23 3.55 -
Value for money of shopping facilities
24 $TTAT VR [Wi-Fi 5.2 i/ 4.65 4.85 -0.20 - - 4.41 4.27 0.14 2.42 -
Internet access/Wi-Fi
25 /ST n_é, A5/ - - - - 4.22 4.10 0.12 3.45
Business/Executive lounges
26 aTQRm/ CrIeie & 3uee E. / 4.76 4.94 -0.18 4.63 4.76 -0.13 4.44 4.31 0.13 4.03
Availability of washrooms/toilets
27 AR eI & MT’@"!'/ 4.75 4.96 -0.21 4.72 4.72 0.00 4.43 4.27 0.16 4.00
Cleanliness of washrooms/toilets
28 wehaT /31 m T NI/ 4.69 4.93 -0.24 4.57 4.54 0.03 4.47 4.28 0.19 3.92 -
Comfort of waiting/gate areas
29 T .é f E.Eﬁ E 'T’EE. 4 4.82 4.93 -0.11 4.81 4.85 -0.04 4.46 4.44 0.02 4.10 -
Cleanliness of airport terminal
30 TRUIE FT TareRvT/Ambience of the airport 4.70 4.93 -0.23 4.75 4.73 0.02 4.42 4.28 0.14 3.83 -
31 e | oS 3. % f : / 4.84 4.91 -0.07 4.66 4.65 0.01 - - 412 -
Passport/ID inspection
32 o fefeadl qansit Eﬁ i 4.74 4.88 -0.14 4.67 4.32 0.35 4.48 3.99 0.49 4.14 -
Speed of baggage delivery
33 A e fAfatoT/Customs inspection 4.68 4.79 -0.11 4.70 435 0.35 - - 4.06 -
o frar &1 wqf®/Overall Satisfaction 4.78 4.89 -0.11 4.85 4.92 -0.07 4.47 435 0.12 4.01 -
a1 3it@a/world Average 4.25 4.22 0.03 4.25 4.22 0.03 4.25 4.22 0.03 4.25 4.22 0.03




T TH ¥ TIUIE AAW FAIfedl WA @ A9 IRUTA Y gl [AATE (STad-AT) 2019 i ateft A 2018 F e/
BROAD RESULTS OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -1 (JANUARY-
MARCH) 2019 OVER QUARTER -IV (OCTOBER-DECEMBER) 2018

qul/PUNE TIG/RAIPUR TE/RANCHI AR/SRI NAGAR
AT TaATRT AT TaATRT ot TaATsr It TaATRT
. aEeht ;;% 2018 % gt ;;% 2018 @ gt ;;% 2018 @ gt ﬁal% 2018
../ u o ( | e R | R ( (el R | R ( | faemd | fwd ( | el Ty
S No. ﬂTrJ:hz'{/Param eter (SteTa{Y- ms' '53)[ 2019 & (SteTa{Y- ms' '3_")[ 2019 & (SteTa{Y- msl '53)[ 2019 & (SteTadY- m‘“;\_")‘ 2019 ®
AT 2019 2018 W F1 | AR) 2019 2018 W F1 | AR) 2019 2018 W F1 | AR) 2019 2018 W #1
Difference Difference Difference Difference
Q1 (Jan- Q4 (Oct- |ofrating Q1 | Q1 (Jan- | Q4 (Oct- |ofrating Q1 | Q1 (Jan- | Q4 (Oct- |of rating Q1 | Q1 (Jan- | Q4 (Oct- |of rating Q1
Mar) 2019 | Dec) 2018 | 2019 over | Mar) 2019 | Dec) 2018 | 2019 over | Mar) 2019 [ Dec) 2018 | 2019 over | Mar) 2019 | Dec) 2018 2019 over
Q4 2018 Q42018 Q42018 Q4 2018
1 TIRAIE e/ & STl aRaea/ 4.58 4.99 -0.41 4.72 - 4.49 - 4.62 4.72 -0.10
Ground transportation to/from airport
2 ' . 5i I. ; _!/ 4.63 4.81 -0.18 4.59 - 4.15 - 4.40 4.74 -0.34
Parking facilities
3 SRS ‘ﬁ““’. " 4.50 4.52 -0.02 4.49 - 4.20 - 4.23 4.63 -0.40
Value for money of parking facilities
4 . zmé / Ziferdl Y ST 4.67 4.47 0.20 4.49 - 4.29 - 4.54 4.64 -0.10
Availability of baggage carts/trolleys
5 ﬁ'cﬁs?r Qﬁﬁ Sl W—ﬁ?ﬂT E : ! 4.58 4.46 0.12 4.66 - 4.35 - 4.48 4.72 -0.24
Waiting time in check-in queue/line
6 ﬁ?ﬁs?r T Bl a_'&it-lT/ 451 4.40 0.11 4.60 - 4.34 - 4.43 4.63 -0.20
Efficiency of check-in staff
7 U5 FH H1 REHEE DA E. e/ 4.60 4.55 0.05 4.47 - 4.40 - 4.53 471 -0.18
Courtesy and helpfulness of check-in staff
8 E.. : / 3medt ferdaror 3 Wﬁr ; ./ 4.56 4.42 0.14 4.54 - 4.45 - - -
Waiting time at passport/personal ID inspection
9 ferdieror w1 T }ﬁT.E 5 : el 4.59 4.33 0.26 451 - 4.46 - - -
Courtesy and helpfulness of inspection staff
10 Y& ¥erth @1 A 3 .E U 4.52 4.54 -0.02 4.77 - 4.54 - 4.52 4.75 -0.23
Courtesy and helpfulness of security staff
11 T S A WW/ , 4.47 4.26 0.21 4.59 - 4.50 - 4.48 4.69 021
Thoroughness of security inspection
12 -‘?ﬁr . @ e C'me E X / 451 4.48 0.03 4.45 - 4.40 - 4.34 4.62 -0.28
Waiting time at security inspection
13 ) .E 3R E. T8 B 1 e/ 4.57 451 0.06 4.50 - 4.48 - 4.53 4.63 -0.10
Feeling of being safe and secure
14 TR ﬁ 3_ T G@ed T E.EIE / 4.49 4.47 0.02 4.73 - 4.45 - 4.53 471 -0.18
Ease of finding your way through airport
15 EE. E. ' . I whrel 4.35 4.31 0.04 4.66 - 4.39 - 4.39 4.64 -0.25
Flight information screens
16 i f . il _E : 1 . 4.48 4.51 -0.03 4.49 - 4.45 - 4.50 4.64 -0.14
Walking distance inside the terminal
17 e 33T 4 g zﬁr ot/ 4.58 - 4.26 - 4.34 - 4.36 4.88 -0.52
Ease of making connections with other flights
18 TIRAE FH BT A7 AR Terdd @ aa1 445 o e ) 4.55 ; 451 4.75 -0.24
Courtesy and helpfulness of airport staff




T TH ¥ TIUIC AiaW FAfed G & e IROMA @ qgell fAAd (SIeadt-ATe) 2019 @ Ateft faw@r 2018 @ geren/
BROAD RESULTS OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -I (JANUARY-

MARCH) 2019 OVER QUARTER -IV (OCTOBER-DECEMBER) 2018

qul/PUNE TIR/RAIPUR TE/RANCHI #TIT/SRI NAGAR
ardl TaATe! ardl TaATe! T TaATel T TaATer |
. qger ﬁa‘:% 2018 & qger ﬁi:% 2018 & qger ﬁi:% 2018 & qger ﬁﬂ% 2018 &
./ O T ( | R | fammd ( | e | fomm ( _ |veeht fammdy | @ ( |l fomY
S No. eI /Parameter (STeTadt- mm AN 2019 & (STeradl- mm AN 2019 & (STeradl- mm AN 2019 & (STeTadl- m‘“-ﬁ” 2019 &
AT 2019 2018) War =1 | ANT) 2019 2018) War =1 | ANT) 2019 2018) War =1 | ANT) 2019 2013) W 1
Difference Difference Difference Difference
Q1 (Jan- Q4 (Oct- |of rating Q1 | Q1 Jan- | Q4 (Oct- |of rating Q1 | Q1 (Jan- | Q4 (Oct- |of rating Q1 | Q1 (Jan- | Q4 (Oct- |of rating Q1
Mar) 2019 | Dec) 2018 | 2019 over | Mar) 2019 | Dec) 2018 | 2019 over | Mar) 2019 [ Dec) 2018 | 2019 over | Mar) 2019 | Dec) 2018 2019 over
Q42018 Q42018 Q42018 Q42018
19 R /T .5“ _!_/. 4.30 4.50 -0.20 4.45 - 417 - 4.31 4.61 -0.30
Restaurant/Eating facilities
20 T | T AT P AeAGRE ST / 441 4.89 -0.48 411 - 4.10 - 4.18 456 -0.38
Value for money of restaurant/eating facilities
J | vérus glawnsi /a1 aRadet &
ST/
21 A —_ 4.64 4.99 -0.35 4.72 - 4.50 - 4.59 4.85 -0.26
Availability of bank/ATM facilities/money
changers
22 Qffder giaure/ Shopping facilities 4.50 4.68 -0.18 4.56 - 4.18 - 4.24 471 -0.47
23 b9 Jrawsil &1 e AR I/ 4.28 4.44 -0.16 4.06 - 4.18 - 4.18 4.62 -0.44
Value for money of shopping facilities
24 $cIT VFRE | Wi-Fi gfaar 4.43 4.46 -0.03 455 - 4.19 - 4.38 4.24 0.14
Internet access/Wi-Fi
25 STAR/STS n_é, 53T/ 4.15 4.52 -0.37 4.35 - - - - -
Business/Executive lounges
26 aTQRm/ CrIeie & 3uee ‘ / 4.60 4.55 0.05 4,52 - 4.44 - 4.61 4.83 -0.22
Availability of washrooms/toilets
27 AR eI & +qw~q|/ 4.55 4.44 0.11 4.56 - 4.45 - 4.59 4.80 -0.21
Cleanliness of washrooms/toilets
28 wella /3t m I AR 4.67 461 0.06 4.39 - 4.39 - 4.61 4.78 -0.17
Comfort of waiting/gate areas
29 T .é f E.Eﬁ FeSe 4 471 4.50 0.21 4.73 - 4.63 - 4.74 4.90 -0.16
Cleanliness of airport terminal
30 TRUIE FT TareRvT/Ambience of the airport 4.67 4.38 0.29 457 - 4.45 - 4.64 4.83 -0.19
31 e | oS 3. il : / 4.47 4.64 -0.17 4.61 - - - - -
Passport/ID inspection
32 & ol dansit Eﬁ Tt 451 4.82 -0.31 4.57 - 4.45 - 4.53 4.62 -0.09
Speed of baggage delivery
33 A e fAfatoT/Customs inspection 4.36 5.00 -0.64 4.39 - - - . .
o frar &1 wqf®/Overall Satisfaction 47 4.63 0.08 4.76 - 4.43 - 4.62 4.84 -0.22
a1 3it@a/world Average 4.25 4.22 0.03 4.25 4.22 0.03 4.25 4.22 0.03 4.25 4.22 0.03




T TH ¥ wUE §fqw Farfedt ghne & saras aRunme @ gge fAAd (Fead-AT) 2019 iy aheft fawE 2018 & gae/ BROAD
RESULTS OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -l (JANUARY-MARCH)
2019 OVER QUARTER -IV (OCTOBER-DECEMBER) 2018

B/ TRICHY BEEA/TRIVANDRUM FRITH/VARANASI REWTVIZAG
et AT TaATRT et AT TaATRT el T TaATRT EICIRGEI]
. Tgelt P 2018 & gl e 20189 gl e 20189 gl oot fm | 2018 )
../ u o ( | R | faed ( | R | faed ( _ |weeht R | R ( ¢ (el faemdY
S No. taflex/Parameter (SreTadt- ms' '53)‘ 2019 # (sreTadi- ma' '.‘3)‘ 2019 # (sreTadi- ms' [‘:")‘ 2019 # S 314 33) 2[018 2019 &
AT 2019 2018 W Fr AT 2019 2018 W Fr AT 2019 2018 W Fr AT 2019 W #1
Difference Difference Difference Difference
Q1 (Jan- | Q4 (Oct- |ofrating Q1 | Q1 (Jan- Q4 (Oct- |ofrating Q1 [ Q1 (Jan- | Q4 (Oct- |of rating Q1 | Q1 (Jan- Q4 (Oct- |of rating Q1
Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 |Dec) 2018 2019 over | Mar) 2019 | Dec) 2018 | 2019 over
Q4 2018 Q42018 Q42018 Q4 2018
1 RIS e/ | . { E./ 4.28 - 4.60 4.48 0.12 4.69 4.81 -0.12 4.48 4.47 0.01
Ground transportation to/from airport
2 I . gi I. ; .” 4.04 - 4.37 4.36 0.01 4.46 4.81 -0.35 3.98 3.97 0.01
Parking facilities
3 SRS gﬁrqn/. " 3.76 - 4.27 4.08 0.19 4.41 4.71 -0.30 3.88 3.69 0.19
Value for money of parking facilities
4 . Eh—lé / Ziferdl Y ST 4.27 - 4.45 4.46 -0.01 4.69 4.83 -0.14 4.40 4.46 -0.06
Availability of baggage carts/trolleys
5 ﬁ'cﬁso—-r .I l ) Sl uﬁ’raﬂ E : ! 4.34 - 4.35 4.37 -0.02 4.72 4.80 -0.08 4.46 4.49 -0.03
Waiting time in check-in queue/line
6 ﬁ?ﬁs?r T Bl a_’t il 4.40 - 4.40 4.50 -0.10 4.70 4.82 -0.12 4.35 4.39 -0.04
Efficiency of check-in staff
7 U5 FH H1 REHEE DA E. (e 4.41 - 4.42 4.52 -0.10 4.78 4.86 -0.08 4.43 4.51 -0.08
Courtesy and helpfulness of check-in staff
8 E.. : / 3medt ferdaror 3 Wﬁ y ./ 431 - 4.44 4.35 0.09 4.83 4.65 0.18 4.59 4.12 0.47
Waiting time at passport/personal ID inspection
9 N&ToT ¥ T T3 }ﬂT.E 5 : el 4.36 - 4.37 4.59 -0.22 4.81 4.78 0.03 4.25 4.00 0.25
Courtesy and helpfulness of inspection staff
10 Y& ¥erth @1 A 3 _E U 4.34 - 451 4.49 0.02 4.74 4.79 -0.05 4.61 4.57 0.04
Courtesy and helpfulness of security staff
11 &I T i E.E / . 4.36 - 4.42 4.39 0.03 4.70 4.82 -0.12 4.37 4.36 0.01
Thoroughness of security inspection
12 -‘?ﬁr . % aRE Wﬁr E X / 4.30 - 4.33 4.36 -0.03 4.67 4.75 -0.08 4.30 4.28 0.02
Waiting time at security inspection
13 ) .E S E. T8 B 1 e/ 4.49 - 4.47 4.64 -0.17 4.80 4.86 -0.06 451 4.53 -0.02
Feeling of being safe and secure
14 TR ﬁ 3. T G@et &1 g. i/ 4.35 - 4.47 4.46 0.01 4.67 4.78 -0.11 4.61 4.61 0.00
Ease of finding your way through airport
15 EE. E_ I . I whrel 4.14 - 4.44 4.52 -0.08 4.70 4.77 -0.07 4.24 4.27 -0.03
Flight information screens
16 i f . il .E : 1 . 4.40 - 4.35 4.37 -0.02 4.67 4.85 -0.18 4.37 4.37 0.00
Walking distance inside the terminal
17 34 38 . 4 Hu _I Eﬁr gIHe ./ 4.47 - 4.38 4.38 0.00 4.59 4.85 -0.26 4.41 4.26 0.15
Ease of making connections with other flights
18 TR F2T% HT 7 3R 3 e. el 4.43 - 4.56 4.62 -0.06 4.80 4.90 -0.10 4.60 4.59 0.01
Courtesy and helpfulness of airport staff




T TH F TIUIC §iaW Farfed YR & Sarasd qRume @ ggel fAAd (Fead-ATe) 2019 @y =it fawE 2018 & ga«i/ BROAD
RESULTS OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -I (JANUARY-MARCH)
2019 OVER QUARTER -IV (OCTOBER-DECEMBER) 2018

B/ TRICHY RdEH/TRIVANDRUM ARTOTHT/VARANASI R=mer/vIZAG
[T ey | e atefy | T Rl
. gl PN S 2018 & qger PN S 2018 & qger PN S 2018 & qger A 2018 &
./ O T ( _ |veeh e | fowdé ( (el foedy | fem ( e T | @ ( o |l fowm
S No. eI /Parameter (STeTadt- mm AN )[ 2019 & (STeradl- mm AN )[ 2019 & (STeTadl- mm AN )[ 2019 & (STeTadl- Rt 34 q) iz' 0[ 15| 2019 #
AT 2019 2018 W AT 2019 2018 W AT 2019 2018 W AT 2019 W 1
Difference Difference Difference Difference
Q1 (Jan- | Q4 (Oct- |ofrating Q1 | Q1 (Jan- Q4 (Oct- |ofrating Q1 [ Q1 (Jan- | Q4 (Oct- |of rating Q1 | Q1 (Jan- Q4 (Oct- |of rating Q1
Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 | Dec) 2018 | 2019 over Mar) 2019 |Dec) 2018 2019 over | Mar) 2019 | Dec) 2018 | 2019 over
Q4 2018 Q42018 Q42018 Q4 2018
19 R /T .5“ _!_/. 4.12 - 4.23 4.01 0.22 4.58 4.78 -0.20 3.61 3.51 0.10
Restaurant/Eating facilities
20 T /T gﬁmﬁﬁ T e 3. SN .'. ./ 3.99 - 4.20 3.91 0.29 4,53 4.76 -0.23 3.26 3.23 0.03
Value for money of restaurant/eating facilities
J | vérus glawnsi /a1 aRadet &
SUeleydl/
21 A 4.18 - 4.44 4.21 0.23 4.81 4.84 -0.03 4.06 4.13 -0.07
Availability of bank/ATM facilities/money
changers
22 Qffder giaure/ Shopping facilities 4.09 - 4.23 4.20 0.03 4.57 4.76 -0.19 3.66 3.57 0.09
23 b gﬁm"’ﬁ T e 3. SN I/ 3.92 - 4.24 4.10 0.14 4.32 4.67 -0.35 3.36 3.29 0.07
Value for money of shopping facilities
24 AT VTR /W"F'thm 3.77 - 411 4.36 -0.25 4.49 4.72 -0.23 3.57 3.41 0.16
Internet access/Wi-Fi
25 /ST ﬁ_é. A5/ 4.06 - 4.44 4.53 -0.09 4.64 4.76 -0.12 -
Business/Executive lounges
26 aTQRm/ CrIeie & 3uee E. / 4.33 - 4.61 4.72 -0.11 4.77 4.84 -0.07 4.56 4.60 -0.04
Availability of washrooms/toilets
27 AR eI & Mw’d'/ 4.34 - 4.61 4.70 -0.09 4.74 4.85 -0.11 4.55 4.50 0.05
Cleanliness of washrooms/toilets
28 wehaT /31 m T NI/ 4.34 - 4.46 4.52 -0.06 4.77 4.83 -0.06 4.36 4.38 -0.02
Comfort of waiting/gate areas
29 T .é f E.Eﬁ E 'T’EE. 4 4.39 - 4,77 4.79 -0.02 4.87 4.89 -0.02 4.60 4.57 0.03
Cleanliness of airport terminal
30 TRUIE FT TareRvT/Ambience of the airport 4.38 - 4.61 4.65 -0.04 4.81 4.86 -0.05 4.34 4.34 0.00
31 e | oS 3. % f : / 4.28 - 4.69 4.57 0.12 4.94 4.71 0.23 417 3.81 0.36
Passport/ID inspection
32 o fefeadl qansit Fﬁ i 3.94 - 4.50 4.30 0.20 4.62 4.65 -0.03 4.14 4.11 0.03
Speed of baggage delivery
33 T oh ffreToT/Customs inspection 4.13 - 4.55 4.28 0.27 4.90 4.69 0.21 3.71 3.63 0.08
o frar &1 wqf®/Overall Satisfaction 4.50 - 4.80 4.88 -0.08 4.80 4.86 -0.06 4.60 4.55 0.05
a1 3it@a/world Average 4.25 4.22 0.03 4.25 4.22 0.03 4.25 4.22 0.03 4.25 4.22 0.03
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