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Srinagar 4.80 28 4.59 41 0.21
Indore 4.78 30 - - -

Ahmedabad 4.75 34 4.66 38 0.09
Kolkata 4.74 35 4.73 33 0.01

Trivandrum 4.71 36 4.66 37 0.05
Lucknow 4.68 39 4.76 31 -0.08

Pune 4.61 44 4.78 29 -0.17
Chennai 4.60 46 4.57 43 0.03
Jaipur 4.47 68 4.49 55 -0.02

Mangalore 4.44 75 - - -
Guwahati 4.43 79 4.39 66 0.04

Patna 4.28 110 - - -
Goa 4.21 134 4.30 93 -0.09

Coimbatore 4.04 206 - - -
Vizag 4.04 210 - - -

Bhubaneshwar 3.99 220 - - -
Calicut 3.93 237 4.23 115 -0.30

Average of AAI 
airports

4.44 4.56 -0.12

MOU Targets set for excellent rating for the year 2016-17 is 4.80 on five points 
scale.

ASQ Rating of AAI airports in ACI-ASQ survey for Qtr-I (January-March) 2017 
over Qtr-IV (October-December) 2016

Name of the airport
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Difference in 
ASQ rating of  

Qtr-I 2017 over 
Qtr-IV 2016


