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RESULT OF ADDITIONAL QUESTIONS ON HYGIENE CONDUCTED AT AIRPORTS DOING ASQ SURVEY ON TABLETS FOR @ (Jul-Sep) 2021

S AT (Fons-RaaR) 2021/
tr-3 (July-September) 2021
Qtr-3 (July-Sep ) T = i 7 EE]
BHUBANESWAR CHENNAI GOA GUWAHATI JAIPUR
2M-5M 15M-25M 5M-15M 5M-15M 5M-15M
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oy 2021 ¥ gEdr | fawmer 2021 ¥ gEdr | fawmy 2021 ¥ gEdr | foamér 2021 ¥ gEdr | oy 2021 ¥ gEdr
(T (3T ATy 2021 | (oS iy ATy 2021 | (oS oy faamdy 2021 | (S @ faamd 2021 | (o (@ #2021
) 3‘“;'0;1@ AW | R 3“‘2‘*021 AW | i) 3‘“;'0;1@ AW | R ““2“0231?” AW | Rica) 3";'0;1@ # e
4./ 2021 3R 2021 |V 3R 2021 3R 2021 3R 2021 He
S RrefeT / PARAMETER
No.
Difference Difference Difference Difference Difference
Q3 (Jul- | Q2 (Apr- |of rating Q3 | Q3 (Jul- | Q2 (Apr- |of rating Q3 | Q3 (Jul- | Q2 (Apr- |of rating Q3 | Q3 (Jul- | Q2 (Apr- |of rating Q3| Q3 (Jul- Q2 (Apr- |of rating Q3
Sep) 2021 | Jun) 2021 | 2021 over |Sep)2021|Jun)2021| 2021 over |Sep)2021|Jun)2021| 2021 over |Sep) 2021 |Jun)2021 | 2021 over | Sep) 2021 | Jun) 2021 | 2021 over
Q22021 Q22021 Q22021 Q22021 Q22021
| (e 3R weremar v & A Hgfe
Satisfaction with Safety and Hygiene Measures
& 3R FaToar surh i gHTaRiiedr/
1 |Effectiveness of safety and hygiene 4.60 3.80 0.80 4.78 451 0.27 4.60 4.16 0.44 4.92 4.95 -0.03 4.61 4.93 -0.32
measures in place
AT 3R Fa=oar 3uri & aR 7 FRd aa
, [FEE IR AT frEwEa 4.89 4.06 0.83 466 | 454 0.12 452 414 0.38 492 494 -0.02 4.43 481 -0.38
Clarity of signage and instructions to inform
about safety and hygiene measures
TRET 3R el U Y A AR H
o [ i arer . 4.66 3.85 0.81 461 4.49 0.12 4.40 4.16 0.24 4.92 4.92 0.00 455 475 -0.20
Ability of staff to apply safety and hygiene
measures
" HTCATFATE T TR/
Level of Confidence
T 3R FaTodT 3urEt & ITYR W I
L [T O SCHTAATH 1 Fr/Level of 435 431 0.04 493 | 383 110 431 4.30 0.01 4.94 4.83 0.11 3.82 4.25 -0.43
confidence to travel based on safety and
hygiene measures
Il |ceTTd &l &X/Level of Stress
1 ﬁm* T WFR./ 1.38 1.59 0.21 1.43 1.58 0.15 1.32 1.15 -0.17 1.07 1.16 0.09 1.02 1.09 0.07
Level of stress based on experience
tRrafied 1 5 fRig darrel 0¥ 1 9 5 h AL
I FHH AR STadd T v = &1/

Parameters are rated on 5 point scale with 1
and 5 at the lowest and highest end
respectively.
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RESULT OF ADDITIONAL QUESTIONS ON HYGIENE CONDUCTED AT AIRPORTS DOING ASé SURVEY ON TABLETS FOR Q3 (Jul-Sep) 2021

S AT (Foms-RaaR) 2021/
tr-3 (July-September) 2021
Qur-3 (Quly-Sep ) Eaceaci] e/ qoY/ e R4 3H|A/WORLD AVERAGE
KOLKATA PATNA PUNE TRIVANDRUM (165 /
15M-25M 2M-5M 5M-15M 2M-5M AIRPORTS)
el faamer e faarr e faarr fredy faamér ey faamér
el faamdr | qEd faamdy | 2021 @ q@dr |l faamd | qudt faemdy | 2021 ¥ gadr |hadr faerdy | qudt oy | 2021 @ qadr |l fovamméy | gl faamdy | 2021 @ q@d (el fovammdy | qudt oo (2021 @ qudr
(FeTS- (@ite-s) | e 2021 (FeT$- (@mite-s) | R 2021 (Fers- (@mite-s) | e 2021 (Fom$- | Giter-sE) |faam 2021 (s (@mite-sr) (e 2021
RydeR) 2021 2021 FWaradr | RAeeR) 2021 2021 FWarar | RAdsw) 2021 2021 FWarawr  |RAeeR) 2021 2021 #AWmwr | Rd) 2021 2021 # W
w.H./ AR AR AR AR AR
S RrefeT / PARAMETER
No.
Difference Difference Difference Difference Difference
Q3 (Jul-Sep) | Q2 (Apr- |of rating Q3 Q3 (Jul- Q2 (Apr- |of rating Q3 Q3 (Jul- Q2 (Apr- |of rating Q3 Q3 (Jul- Q2 (Apr- |of rating Q3 Q3 (Jul- Q2 (Apr- |of rating Q3
2021 Jun) 2021 | 2021 over Sep) 2021 | Jun) 2021 | 2021 over Sep) 2021 | Jun) 2021 | 2021 over Sep) 2021 | Jun) 2021 | 2021 over Sep) 2021 | Jun) 2021 | 2021 over
Q22021 Q22021 Q2 2021 Q22021 Q22021
| (e 3R weremar vt & A Hgfe
Satisfaction with Safety and Hygiene Measures
& 3R FaToar surh H gHTaRiiedr/
1 |Effectiveness of safety and hygiene 4.87 491 -0.04 4.68 4.77 -0.09 4.59 4.83 -0.24 4.63 4.53 0.10 4.21 4.29 -0.08
measures in place
G 3R Fa=oar 3url & aR 7 FRd aa
2 E}Tﬁﬂ‘?r 3ﬂT ; Eﬁr. i l . 4.86 4.90 -0.04 4.62 4.72 -0.10 4.46 4.78 -0.32 4.49 4.29 0.20 421 4.27 -0.06
Clarity of signage and instructions to inform
about safety and hygiene measures
TRET 3R el U Y A AR H
5 (PR B g : 484 487 -0.03 452 467 -0.15 453 4.85 -0.32 462 447 0.15 420 4.28 -0.08
Ability of staff to apply safety and hygiene
measures
" AT T TR/
Level of Confidence
T 3R FaTodT 3uh & YR W I
L [P fore et & F/Level of 493 477 0.16 439 436 0.03 4.90 4.82 0.08 3.79 3.68 011 4.01 4.04 -0.03
confidence to travel based on safety and
hygiene measures
Il |cAeTTd &l &X/Level of Stress
1 ﬁm* T WFR./ 1.08 1.22 0.14 1.28 1.29 0.01 1.16 1.12 -0.04 1.77 1.82 0.05 1.79 1.76 -0.03
Level of stress based on experience
tRrafed 1 5 g darrel 0T 1 9 5 h A
I FHH AR sTadd 1T v = &1/

Parameters are rated on 5 point scale with 1
and 5 at the lowest and highest end
respectively.




