ANNEXURE-I

T U Y RIS WidH Fanferdy vt & uforer fr =tef faamdr (3regar-fewser) 2021 i el e (Fems-foder) 2021 ¥ geter /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-IV (OCTOBER-DECEMBER) 2021 OVER QUARTER -IlI
(JULY-DECEMBER) 2021
HAA*R/BHUBANESWAR dA$/CHENNA TET/GOA
w.4./
S trefier/Parameter <tefy AT e Red | SlfrReEEr2021 @ | wihREd | e REd | lfr @201 @ | wih Qe | A e | ated e 2021 @
No. (3reREER- (Foms-Rrcia) | el fvamd 2021 3 (3ToEER- (Foms-Rrcia) | el fvamr 2021 3 (3ToEER- (Fem$-Rociar) | el fame 2021 3
fE#FR) 2021 2021 W AR RAFR) 2021 2021 W 3w fRaFR) 2021 2021 IR 7 IR
Difference of rating Difference of rating Difference of rating
Q4 Q3 Q4 Q3 Q4 Q3
(Oct-Dec) 2021 | (Jul-Sep) 2021 | Q#202LOVerQ3 | i pecy 2021| (ul-sep) 2021 | Q42921 0Ver Q3 | i pec) 2021 (Jul-Sep) 2021 | Q42021 over Q3
2021 2021 2021
1 C T q ) 5 ./ 4.41 4.50 -0.09 4.77 4.55 0.22 4.86 4.52 0.34
Ground transportation to/from airport
2 . q o / 4.11 4.52 -0.41 453 5.00 -0.47 4.25 2.79 1.46
Parking facilities
3 SERS E[_ / - 3.81 4.24 -0.43 4.40 4.00 0.40 3.75 2.89 0.86
Value for money of parking facilities
4 ) .E.Fré/ < 61 SR 4.52 4.47 0.05 4.62 4.70 -0.08 4.85 4.56 0.29
Availability of baggage carts/trolleys
5 a_cﬁsa . R A Wﬁr E ./ 4.69 4.62 0.07 4.74 4.63 0.11 4.61 4.15 0.46
Waiting time in check-in queue/line
6 a_cﬁsa °C Eﬁam/ 4.80 4.76 0.04 4.60 4.55 0.05 4.43 4.33 0.10
Efficiency of check-in staff
7 -5 T BT R FAE R E . S 4.62 4.59 0.03 4.66 4.62 0.04 4.54 4.46 0.08
Courtesy and helpfulness of check-in staff
8 . .E .E ! 3T mmﬁw. E / - - - 4.49 4.50 -0.01 4.00 4.33 -0.33
Waiting time at passport/personal ID inspection
9 ferfiaror Terh it 78 3R .E € ? ! - - - 4.30 5.00 -0.70 3.78 4.33 -0.55
Courtesy and helpfulness of inspection staff
10 Y&t ¥< T 7 3N e E. ! 4.81 4.74 0.07 4.73 4.69 0.04 4.19 4.41 -0.22
Courtesy and helpfulness of security staff
11 & 3 .R .E ! ) 4.89 4.75 0.14 4.65 4.73 -0.08 4.18 4.26 -0.08
Thoroughness of security inspection
12 ﬁT&ﬂ ; FaR uT-ﬁaiT E ./ 4.78 4.67 0.11 4.61 4.63 -0.02 4.10 4.31 -0.21
Waiting time at security inspection
13 X : T 3 E.[ e Bt T ! 4.81 4.74 0.07 4.72 4.87 -0.15 4.57 4.53 0.04
Feeling of being safe and secure
14 : .ﬁ 3. (e @t T g j E/ 4.78 4.67 0.11 4.79 4.77 0.02 4.89 4.39 0.50
Ease of finding your way through airport
15 EE. E. . 0 Fh1a/ 4.86 4.79 0.07 471 4.79 -0.08 4.79 4.60 0.19
Flight information screens
16 ) . ; A - E . & @/ . 4.69 4.64 0.05 458 4.72 -0.14 4.80 451 0.29
Walking distance inside the terminal
17 3= EE. a3 . z%r G /. 5.00 4.40 0.60 4.67 4.79 -0.12 -
Ease of making connections with other flights
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T TH Y TRUIE GiGH Farfordy v & afomar & ateh famd (srerar-fweer) 2021 Hr el A (ens-Ride) 2021 & gear/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-IV (OCTOBER-DECEMBER) 2021 OVER QUARTER -IlI
(JULY-DECEMBER) 2021
SEA*R/BHUBANESWAR F=TS/CHENNAI TNET/GOA
w.H./
S tRrsfiet/Parameter g faed | ded e | A 2o | dffeEd | ded e | Sl e 2ol | dffoEE | e Qe | St faen 2021 @
No. (3TRER- (Femé-Rcia) | el fovamdy 2021 & (3TTRER- (Fors-Rciay) | ol o 2021 % (3T - (For$-Rcia) | el foramed 2021 F
fewaR) 2021 2021 e IR fewFaN) 2021 2021 If&ar @ IR feFaR) 2021 2021 e 1 3
Difference of rating Difference of rating Difference of rating
Q4 Q3 Q4 Q3 Q4 Q3
(Oct-Dec) 2021 | (Jul-Sep) 2021 | Q42022 0VerQ3 | o pec) 2021 | (Jul-sep) 2021 | 942022 0VerQ3 1o pec) 2021| (Jul-Sep) 2021 | 42021 over Q3
2021 2021 2021
18 TIRCNE T 1 <72 N e TP ¥ ! 4.86 4.83 0.03 4.76 4.67 0.09 481 4.65 0.16
Courtesy and helpfulness of airport staff
19 A 3 1/ 3.99 452 -0.53 4.43 4.61 -0.18 457 3.86 0.71
Restaurant/Eating facilities
20 T | W AUt 1 Ae ARl &l ./. 3.63 4.23 -0.60 417 4.54 -0.37 4.05 3.18 0.87
Value for money of restaurant/eating facilities
21 a?ﬁ./ z.i. a3l / et i e 4.27 4.39 -0.12 4.76 4.92 -0.16 471 4.74 -0.03
Availability of bank/ATM facilities/money changers
22 QAT GRS/ Shopping facilities 4.03 4.34 -0.31 4.47 4.53 -0.06 4.63 4.82 0.19
23 b9 AW o1 e ARl €l ./. 3.80 4.06 -0.26 4.19 452 -0.33 3.99 4.20 0.21
Value for money of shopping facilities
24 STIAT WRAH | Wi-Fi fas/ 423 4.47 -0.24 4.69 451 0.18 4.80 472 0.08
Internet access/Wi-Fi
25 ooy /%73 n_a‘ A5/ 4.14 4.72 -0.58 4.69 5.00 -0.31 -
Business/Executive lounges
26 q|_<|<«g-|_/ ereie 1 ‘J’Ww“!'/ 4.55 4.67 -0.12 4.46 4.99 -0.53 491 4.33 0.58
Availability of washrooms/toilets
27 AR | Erreie M”}d'./ 4.42 4.80 -0.38 3.83 4.75 -0.92 4.84 4.40 0.44
Cleanliness of washrooms/toilets
28 eRta /31 &%‘:r T ARTH 4.44 4.43 0.01 4.66 4.96 -0.30 4.85 4.65 0.20
Comfort of waiting/gate areas
29 T £T E.?ﬁ taeSd / 4.41 4.80 -0.39 4.32 4.79 -0.47 4.95 4.98 -0.03
Cleanliness of airport terminal
30 TIRUIE T aTaTeRvT/Ambience of the airport 4.50 4.49 0.01 471 4.55 0.16 4.93 4.98 0.05
31 e | fors 3 % - / - - - 4.89 4.30 0.59 4.56 4.67 -0.11
Passport/ID inspection
32 < faforery ransit Eﬁ. U 4.79 4.88 -0.09 471 451 0.20 491 4.80 0.11
Speed of baggage delivery
33 T Yoeh fALETUT/Customs inspection - - - 431 4.90 -0.59 4.44 4.67 -0.23
ol forem &Y HgR/Overall Satisfaction 457 477 -0.20 4.74 4.87 -0.13 4.96 4.98 -0.02
a1 sitaa/World Average 4.35 4.33 0.02 435 4.33 0.02 435 4.33 0.02
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T U Y RIS WidH Fanferdy vt & uforer fr =tef faamdr (3regar-fewser) 2021 i el e (Fems-foder) 2021 ¥ geter /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-IV (OCTOBER-DECEMBER) 2021 OVER QUARTER -IlI
(JULY-DECEMBER) 2021
IGUWAHATI SIIQI/JAIPUR PIABIAT/KOLKATA
.9/
S trefley/Parameter atel e T Re |Gt Rerdr2o21 @ | @l Qe defi e (=i Reir2oci @ | ot e e e | =ieh Remdr 2021 @
No. (3ToEER- (Foms-Rrcia)  (efrerdy fovame 2021 3 (3rREER- (FemS-Rciar) (el fvamer 2021 3 (3ToEER- (Foms-Rcia)  (efrerd fovamer 2021 3
fRaFR) 2021 2021 I T IR RE#FR) 2021 2021 W 3w fRaFR) 2021 2021 IR 7 3R
Difference of rating Difference of rating Difference of rating
Q4 Q3 Q4 Q3 Q4 Q3
(Oct-Dec) 2021 | (ul-sep) 2021 | Q#2021 0VerQ3 | 0 neey 2021 | (qul-Sep) 2021 | Q42021 0Ver Q3 | (1 bec) 2021 | (Jul-Sep) 2021 | 4 202L over Q3
2021 2021 2021
1 RUIE T/ A - (e ./ 4.56 4.80 -0.24 4.89 4.63 0.26 4.60 4.55 0.05
Ground transportation to/from airport
2 ) ) . .!/ 4.32 4.62 -0.30 4.63 4.42 0.21 4.37 4.20 0.17
Parking facilities
3 SRS g / - 4.26 4.60 -0.34 4.41 4.43 -0.02 4.29 4.09 0.20
Value for money of parking facilities
4 ; .E.ﬁré/ < 1 ST 4.54 4.78 -0.24 4.76 459 0.17 3.88 4.01 -0.13
Availability of baggage carts/trolleys
5 ﬁ?ﬁs?rtlﬁﬁ R & q#mr E ./ 4.62 4.88 -0.26 4.84 4.67 0.17 4.64 4.62 0.02
Waiting time in check-in queue/line
6 wsﬂ < Eﬁram/ 4.65 4.86 -0.21 4.82 452 0.30 4.65 4.64 0.01
Efficiency of check-in staff
7 H-5 T Bl RE g . ! 4.64 4.89 -0.25 4.73 4.48 0.25 4.61 4.68 -0.07
Courtesy and helpfulness of check-in staff
8 . .E .E / 3msS 70T & 5l y E / - - - 5.00 3.89 1.11 4.69 4.38 0.31
Waiting time at passport/personal ID inspection
9 TOT FTF 1 7 AN .E € .E ! - - - 5.00 3.89 1.11 4.66 4.38 0.28
Courtesy and helpfulness of inspection staff
10 Y&t ¥ 31 &7 I e E. / 453 4.87 -0.34 4.74 4.41 0.33 4.59 4.65 -0.06
Courtesy and helpfulness of security staff
11 &t H3 .E .E / . 451 4.85 -0.34 4.76 4.47 0.29 4.61 4.63 -0.02
Thoroughness of security inspection
12 {Rﬁr ) ® l;l?-ﬁ&ﬂT E . / 4.47 4.86 -0.39 4.69 451 0.18 4.60 4.60 0.00
Waiting time at security inspection
13 ) .E T 3N E. Rl Bl b ! 452 4.86 -0.34 4.75 455 0.20 4.60 4.64 -0.04
Feeling of being safe and secure
14 e .-'ﬁ 3. el @t q ; v 4.70 4.87 -0.17 4.76 4.43 0.33 4.62 4.68 -0.06
Ease of finding your way through airport
15 EE. E. A bl 4.62 4.83 -0.21 4.75 4.36 0.39 4.59 4.61 -0.02
Flight information screens
16 . . ) A S & @/ . 4.64 4.84 -0.20 4.71 4.32 0.39 4.61 4.64 -0.03
Walking distance inside the terminal
17 e EE. a3 ) Eﬁ qoTetc /. 4.44 5.00 -0.56 4.67 4.44 0.23 4.92 4.91 0.01
Ease of making connections with other flights
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T TH Y TRUIE GiGH Farfordy v & afomar & ateh famd (srerar-fweer) 2021 Hr el A (ens-Ride) 2021 & gear/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-IV (OCTOBER-DECEMBER) 2021 OVER QUARTER -IlI
(JULY-DECEMBER) 2021
/GUWAHATI SIQI/JAIPUR PIABIEAT/KOLKATA
wH./
S tRmfeT/Parameter i faam e A | St fed 2021 @ | =t v el ferdr | el fedr 2021 F | |l fvard e e | =t fend 2021 @
No. (3TaRER- (Femé-Rcia) (e fevame 2021 F (3TRER- (Fer$-Rciay) (el fovael 2021 & (3T - (Femé-Rciay)  (ehrerd fevame 2021 F
fegear) 2021 2021 e 1 3 fewaaR) 2021 2021 If&ar @ IR feFaR) 2021 2021 e 1 3
Difference of rating Difference of rating Difference of rating
Q4 Q3 Q4 Q3 Q4 Q3
(Oct-Dec) 2021 | (Jul-Sep) 2021 | 42021 0verQ3 | i pec) 2021 | (Jul-Sep) 2021 | 942021 0VerQ3 | i pec) 2021 | (Jul-Sep) 2021 | 42021 over Q3
2021 2021 2021
18 FIRUIE T 1 2721 3R e TP T ! 4.54 4.78 -0.24 4.75 452 0.23 4.67 4.61 0.06
Courtesy and helpfulness of airport staff
19 T/ % 3 ]/ 4.39 4.67 -0.28 4.79 4.42 0.37 4.65 4.62 0.03
Restaurant/Eating facilities
20 CET /W g 3t o1 e kel &l ./. 4.32 4.62 -0.30 4.73 450 0.23 461 4.55 0.06
Value for money of restaurant/eating facilities
21 a?'ﬁ./ ].f. HY 3t / qaral .[ cIepT & ST/ 4.62 4.66 -0.04 4.74 4.18 0.56 4.60 4.60 0.00
Availability of bank/ATM facilities/money changers
22 QITHaT GFauTe/ Shopping facilities 4.45 4.56 -0.11 4.71 3.96 0.75 4.47 4.33 0.14
23 oY 31t o1 a1 ARl €l ./. 4.49 4.45 0.04 4.38 3.92 0.46 4.44 4.30 0.14
Value for money of shopping facilities
24 STTAT QR [ Wi-Fi e/ 441 443 -0.02 410 3.56 0.54 437 442 0.05
Internet access/Wi-Fi
25 SIS ﬂli, eSSt/ - - - 4.63 457 0.06
Business/Executive lounges
26 q'.*'*‘f”./ ereie 1 5llvl®*4c!l/ 4.74 4.82 -0.08 4.75 4.68 0.07 4.62 4.61 0.01
Availability of washrooms/toilets
27 IR | Errete & Mw’d'./ 4.84 4.85 -0.01 4.76 4.79 -0.03 4.46 452 -0.06
Cleanliness of washrooms/toilets
28 URRET / e m I IR 453 481 -0.28 4.78 4.79 -0.01 4.40 4.36 0.04
Comfort of waiting/gate areas
29 T € feTs .Eﬁ Faesd / 4.86 4.87 -0.01 4.86 458 0.28 4.48 4.58 0.10
Cleanliness of airport terminal
30 TIRUIE T aTTaRuT/Ambience of the airport 4.61 4.87 -0.26 4.85 4.53 0.32 4.77 4.75 0.02
31 e / fors 3. < ) / - 5.00 411 0.89 4.94 4.90 0.04
Passport/ID inspection
32 o fSferad Fasit ?ﬁ. E/ 4.70 4.86 -0.16 4.75 435 0.40 4.68 4.67 0.01
Speed of baggage delivery
33 T Yo fAdiaTuT/Customs inspection - 5.00 3.80 1.20 4.90 4.95 -0.05
el FArelT aT HJB/Overall Satisfaction 4.78 4.90 -0.12 4.87 4.47 0.40 467 47 -0.04
T 3ia/World Average 4.35 4.33 0.02 4.35 4.33 0.02 4.35 4.33 0.02




ANNEXURE-I

T U Y RIS WidH Fanferdy vt & uforer fr =tef faamdr (3regar-fewser) 2021 i el e (Fems-foder) 2021 ¥ geter /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-IV (OCTOBER-DECEMBER) 2021 OVER QUARTER -IlI
(JULY-DECEMBER) 2021
TeAT/PATNA qul/PUNE BdgA/TRIVANDRUM
.9/
S trefley/Parameter atel e T Re |Gt Rerdr2o21 @ | @l Qe defi e (=i Reir2oci @ | ot e e e | =ieh Remdr 2021 @
No. (3ToEER- (Foms-Rrcia)  (efrerdy fovame 2021 3 (3rREER- (FemS-Rciar) (el fvamer 2021 3 (3ToEER- (Foms-Rcia)  (efrerd fovamer 2021 3
fRaFR) 2021 2021 I T IR RE#FR) 2021 2021 W 3w fRaFR) 2021 2021 IR 7 3R
Difference of rating Difference of rating Difference of rating
Q4 Q3 Q4 Q3 Q4 Q3
(Oct-Dec) 2021 | (ul-sep) 2021 | Q#2021 0VerQ3 | 0 neey 2021 | (qul-Sep) 2021 | Q42021 0Ver Q3 | (1 bec) 2021 | (Jul-Sep) 2021 | 4 202L over Q3
2021 2021 2021
1 RUIE T/ A - (e ./ 4.46 4.31 0.15 4.35 452 -0.17 4.75 4.32 0.43
Ground transportation to/from airport
2 ) ) . .!/ 4.29 4.17 0.12 4.17 4.32 -0.15 4.30 4.23 0.07
Parking facilities
3 SRS g / - 3.94 4.02 -0.08 4.10 4.40 -0.30 4.77 451 0.26
Value for money of parking facilities
4 ; .E.ﬁré/ < 1 ST 4.19 4.23 -0.04 4.33 451 -0.18 4.70 4.64 0.06
Availability of baggage carts/trolleys
5 ﬁ?ﬁg?-rtlﬁﬁ R & CIT-ﬁ&iT E ./ 4.60 4.50 0.10 4.30 4.44 -0.14 4.60 4.59 0.01
Waiting time in check-in queue/line
6 %g’a < Eﬁam/ 451 4.42 0.09 4.25 4.33 -0.08 4.66 4.62 0.04
Efficiency of check-in staff
7 H-5 T Bl RE g . ! 4.38 4.33 0.05 4.24 4.47 -0.23 4.85 4.76 0.09
Courtesy and helpfulness of check-in staff
8 TrAIE / fAsh 3mEET fordaton & ycheraera/ ) ) ) ) ) ) 477 462 0.15
Waiting time at passport/personal ID inspection ’ ' '
9 TOT FTF 1 7 AN .E € .E ! - - - - - - 4.66 4.55 0.11
Courtesy and helpfulness of inspection staff
10 Y&t ¥ 31 &7 I e E. / 4.60 4.60 0.00 4.28 4.44 -0.16 4.74 4.58 0.16
Courtesy and helpfulness of security staff
11 &t H3 .E .E / . 451 4.54 -0.03 4.35 4.36 -0.01 4.62 4.60 0.02
Thoroughness of security inspection
12 {Rﬁr ) ® Wﬁr E . / 4.46 4.45 0.01 4.17 4.37 -0.20 4.74 4.65 0.09
Waiting time at security inspection
13 ) .E T 3N E. Rl Bl b ! 4.39 4.44 -0.05 4.40 4.49 -0.09 4.85 4.88 -0.03
Feeling of being safe and secure
14 R E.ﬁ 3. el @t q ! v 4.63 4.61 0.02 4.39 457 -0.18 4.85 4.65 0.20
Ease of finding your way through airport
15 EE. E. A bl 451 4.50 0.01 4.46 4.45 0.01 4.66 4.69 -0.03
Flight information screens
16 . . ) A S & {?f/ . 4.43 4.44 -0.01 4.49 4.54 -0.05 4.78 4.65 0.13
Walking distance inside the terminal
17 e EE. a3 ) Eﬁ qoTetc /. 457 4.09 0.48 4.39 4.74 -0.35 4.69 4.56 0.13
Ease of making connections with other flights
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T TH Y TRUIE GiGH Farfordy v & afomar & ateh famd (srerar-fweer) 2021 Hr el A (ens-Ride) 2021 & gear/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-IV (OCTOBER-DECEMBER) 2021 OVER QUARTER -IlI
(JULY-DECEMBER) 2021
TeAT/PATNA qol/PUNE BREIga/ TRIVANDRUM
wH./
S tRmfeT/Parameter i faam e A | St fed 2021 @ | =t v el ferdr | el fedr 2021 F | |l fvard e e | =t fend 2021 @
No. (3TaRER- (Femé-Rcia) (e fevame 2021 F (3TRER- (Fer$-Rciay) (el fovael 2021 & (3T - (Femé-Rciay)  (ehrerd fevame 2021 F
fegear) 2021 2021 e 1 3 fewaaR) 2021 2021 If&ar @ IR feFaR) 2021 2021 e 1 3
Difference of rating Difference of rating Difference of rating
Q4 Q3 Q4 Q3 Q4 Q3
(Oct-Dec) 2021 | (Jul-Sep) 2021 | 42021 0verQ3 | i pec) 2021 | (Jul-Sep) 2021 | 942021 0VerQ3 | i pec) 2021 | (Jul-Sep) 2021 | 42021 over Q3
2021 2021 2021
18 FIRUIE T 1 2721 3R e TP T ! 4.67 4.66 0.01 4.48 452 -0.04 471 4.67 0.04
Courtesy and helpfulness of airport staff
19 T/ % 3 ]/ 4.32 421 0.11 3.85 4.04 -0.19 4.54 3.98 0.56
Restaurant/Eating facilities
20 E /W et 1 a1 kel &l ./. 4.00 3.84 0.16 3.66 4.09 -0.43 457 3.97 0.60
Value for money of restaurant/eating facilities
21 élzﬁ/ ].f. = et / e TRde 1 STl 458 4.45 0.13 3.85 4.07 -0.22 4.83 4.65 0.18
Availability of bank/ATM facilities/money changers
22 QITHaT GFauTe/ Shopping facilities 4.35 4.14 0.21 3.98 4.14 -0.16 4.41 3.99 0.42
23 %9 gfaunst a1 A ARl €l ./. 4.09 3.67 0.42 3.74 3.87 -0.13 4.54 413 0.41
Value for money of shopping facilities
24 STTAT QR [ Wi-Fi e/ 454 450 0.04 4.48 4.69 021 462 462 0.00
Internet access/Wi-Fi
25 SIS ﬂli, eSSt/ 4.47 417 0.30 4.18 4.42 -0.24 4.64 4.18 0.46
Business/Executive lounges
26 q'.*'*‘f”./ ereie 1 wm”d.'/ 452 4.50 0.02 4.43 4.54 -0.11 478 4.72 0.06
Availability of washrooms/toilets
27 IR | Errete & Mw’d'./ 4.62 4.60 0.02 4.22 4.45 -0.23 4.87 4.72 0.15
Cleanliness of washrooms/toilets
28 URRET / e m I IR 3.99 4.10 -0.11 4.39 453 -0.14 4.79 4.72 0.07
Comfort of waiting/gate areas
29 T cT E.Eﬁr Faesd / 4.65 4.61 0.04 4.58 4.60 -0.02 491 4.82 0.09
Cleanliness of airport terminal
30 TIRUIE T aTTaRuT/Ambience of the airport 4.10 4.05 0.05 4.55 4.59 -0.04 4.88 4.86 0.02
31 e / fors 3 < ) / - - - 4.86 4.49 0.37
Passport/ID inspection
32 o fSferad Fasit Eﬁ. E/ 4.79 4.36 0.43 4.25 4.62 -0.37 4.54 421 0.33
Speed of baggage delivery
33 AT ek fAI8T0T/Customs inspection - - - 4.94 4.62 0.32
el FArelT aT HJB/Overall Satisfaction 4.61 454 0.07 4.62 4.62 0.00 497 495 0.02
T 3ia/World Average 4.35 4.33 0.02 4.35 4.33 0.02 4.35 4.33 0.02




