ANNEXURE-I

TIRYIE [T I[0TaHT (

T FHFHHA F 2022 T 2021 F AROTA Y Fora (A7 3T AR W)- FLFT (FATT + o) fvan /
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2022 OVER 2021 (ON FIVE POINT SCALE)- COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

. #a"a/BHUBANESWAR FTellhe/CALICUT Y==T$/CHENNAI %2R/ INDORE MaT/GOA
.4/
S tr#ex/Parameter ¥ 2022 & af ¥ 2022 ¥ a§ ¥ 2022 ¥ aF ¥ 2022 ¥ a§ § 2022 & af
No. 2022 2021 2021 & T &1 2022 2021 (2021 & War @ 2022 2021 2021 & T &1 2022 2021 2021 & YT &1 2022 2021 2021 & T &1
(STeradi- (s\radl- | Difference of (STerad- (Seradl- | Difference of | (JI=a{)- (S\radl- | Difference of (STeradi- (S=radl- | Difference of (STeradi- (STeradi- Difference of
RaF) RaFav) rating 2022 RuFar) | R@FR) | rating 2022 Rury) | RwmNw) rating 2022 fRaF) ) rating 2022 fwF) RaFR) rating 2022
(Jan-Dec) | (Jan-Dec) over 2021 (Jan-Dec) | (Jan-Dec) over 2021 (Jan-Dec) | (Jan-Dec) over 2021 (Jan-Dec) | (Jan-Dec) over 2021 (Jan-Dec) (Jan-Dec) over 2021
Ease of getting to the airport/
1 o : 4.76 4.25 0.51 4.57 - - 4.69 475 -0.06 4.92 - - 4.56 4.41 0.15
&aTS 338 W q@ﬁ # 3T
Signage to access the terminal/
2 Foret 9T : ey Ny N 4.69 4.49 4.65 4.90 4.43
Value for money of the selected mode of
3 transport (including parking facilities)/ 453 } } 450 ; B 462 ; B 490 B } 404 ; B
[EIEEIEER] qgaﬁ“ & foIT Tfele aRaget &1 ’ ’ ’ ’ i
U Hed & HTHd & (97 I
Ease of finding your check-in area/
4 o ‘ 477 - - 4.58 - - 4.71 - - 4.92 - - 4.75 - -
379+ Deh-5oT 81Tl Gl 3 AT
Waiting time at check-in, including baggage
drop if applicable/
5 v 4.70 4.37 0.33 4.45 - - 4.60 4.69 -0.09 4.88 - - 4.48 4.20 0.28
Jeh-3eT T TAET GAY (FTATT 31 ¥ dfgd,
e =t g &)
Courtesy and helpfulness of staff in the check-in
area/
6 ! 455 4.43 0.12 457 - - 4.66 4.58 0.08 4.91 - - 4.54 4.30 0.24
Uh-3A 81T H T T RIsedr 3R FAge a1
&=
7 Ease of going through security screening/ e 477 R R 457 R } 470 R } 489 } R 471 R ;
Waiting time at the security screening/
8 o 4.74 4.50 0.24 4.42 - - 464 4.60 0.04 4.81 - - 4.39 4.11 0.28
HRETT ThIToAdT H TAET THT
Courtesy and helpfulness of security screening
9 ; staff/ 4.65 4.60 0.05 4.51 - - 4.62 473 -0.11 4.82 - - 4.50 4.20 0.30
TR Sifer Ferwh &Y RIsear 3R #ee e a1 @
Waiting time at border/passport control/
10 s - - - 4.58 - - 4.62 464 -0.02 - - - 4.71 4.05 0.66
AT / IRAAIE fAHF0T R geheT TS
Courtesy and helpfulness of border/passport
control staff/
1 . - - - 4.61 - - 4.60 454 0.06 - - - 4.58 3.95 0.63
AT/ aradie =T T i Rsedr 3R Aeg
L T AT
Restaurants/bars/cafés/
12 . 477 4.11 0.66 4.26 - - 4.68 4.25 043 4.84 - - 4.46 4.33 0.13
A / IR/ %
Value for money of restaurant/bars/cafés/
13 TEHT | AR/ % T HeT & ool gl (3T 4.66 3.83 0.83 4.05 - - 4.56 4.12 0.44 4.83 - - 3.27 3.77 -0.50
)
Shops/
14 " 4.27 4.03 0.24 4.20 - - 4.50 4.38 0.12 4.92 - - 4.30 4.69 -0.39
eats
Value for money of shops/
15 : 4.18 3.77 0.41 4.19 - - 4.37 4.24 0.13 4.82 - - 3.14 4.11 -0.97
STl T FHoT h 3eTdhel 81T (T I
Courtesy and helpfulness of shopping and
dining staff/
16 | v : 4.65 - - 4.35 - - 4.59 - - 4.83 - - 4.35 - -
2MTeT R STfeer TeIw 1 Risedr 3R Aeg et
CakeR
Comfort of waiting at the gate areas/
17 ‘& 477 4.31 0.46 4.59 - - 4.74 4.79 -0.05 4.93 - - 4.75 4.60 0.15
e g7 7 wclta Hr Fghaemw




TIRYIE [T I[0TaHT (

T FHFHA F 2022 TF 2021 F IR0 Y Fora (I AT FARA W)- FYFT (FaTT + o) e /
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2022 OVER 2021 (ON FIVE POINT SCALE)- COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

. #a"a/BHUBANESWAR FTellhe/CALICUT Y==T$/CHENNAI %2R/ INDORE MaT/GOA
.4/
S tr#ex/Parameter ¥ 2022 & af ¥ 2022 ¥ a§ a§ 2022 & af ¥ 2022 ¥ a§ a§ 2022 & af
No. 2022 2021 2021 & T &1 2022 2021 (2021 & War @ 2022 2021 2021 & T &1 2022 2021 2021 & YT &1 2022 2021 2021 & T &1
(STeradi- (s\radl- | Difference of (STerad- (Seradl- | Difference of | (JI=a{)- (S\radl- | Difference of (STeradi- (S=radl- | Difference of (STeradi- (STeradi- Difference of
fRaF) RaFav) rating 2022 RuFar) | R@FR) | rating 2022 Rury) | RwmNw) rating 2022 fRaF) ) rating 2022 fwF) RaFR) rating 2022
(Jan-Dec) | (Jan-Dec) over 2021 (Jan-Dec) | (Jan-Dec) over 2021 (Jan-Dec) | (Jan-Dec) over 2021 (Jan-Dec) | (Jan-Dec) over 2021 (Jan-Dec) (Jan-Dec) over 2021
Availability of seats at the gate areas/
18 ¢ 5 : 4.65 - - 463 - - 4.69 - - 4.91 - - 4.71 - -
A &1AT H Hel i 3uereuar
Ease of finding your way/
19 o ‘ 4.75 4.41 0.34 4.59 - - 4.78 4.80 -0.02 4.89 - - 4.74 4.34 0.40
AT TEAT oot 3
Availability of flight information (gate and time)/
20 4.72 4.60 0.12 4.42 - - 473 476 -0.03 4.88 - - 4.66 457 0.09
33T STAHRT ST 3T (1T 3R qH73)
Walking distance inside the terminal/
21 1 4.65 4.43 0.22 4.41 - - 4.71 4.63 0.08 4.89 - - 453 4.40 0.13
it 7 T B glr
Ease of making connection with other flights/
22 : ) 4.54 4.70 -0.16 - - - 4.65 463 0.02 4.94 - - - 4.00 -
35T 3BT H FolohId A H A=A
Courtesy and helpfulness of airport staff
(information and maintenance staff)/
23 4.64 4.65 -0.01 4.49 - - 4.70 4.76 -0.06 4.90 - - 4.53 4.61 -0.08
BaTS 3153 & T I e 3R HAee aiet 7
TAT (STTASRY 3R T@RETT TSIF)
Wi-Fi service quality/
24 4.46 4.11 0.35 4.10 - - 4.50 4.11 0.39 4.88 - - 4.01 473 -0.72
Wi-Fi HaT &l agoraar
Availability of charging stations/
% 9T AT ST ITTSLIAT 4.56 4.22 4.65 4.91 4.02
Entertainment and leisure options/
26 RS 3 RATE & e 4.30 - - 4.40 - - 4.44 - - 4.89 - - 3.77 - -
Availability of washrooms/toilets/
27 . o 4.69 4.51 0.18 453 - - 4.70 4.80 -0.10 4.91 - - 4.49 4.49 0.00
TIEH / TITelT HT ITeTetdr
Cleanliness of washrooms/toilets/
28 Y Y 4.71 4.48 0.23 4.50 - - 458 453 0.05 4.91 - - 4.63 451 0.12
AIREH / TFele H FTFeodl
Health safety/
29 A 463 - - 4.59 - - 4.72 - - 4.91 - - 4.78 - -
TAELy Gatl grat
Cleanliness/
30 - 4.70 4.50 0.20 4.56 - - 455 4.70 -0.15 4.94 - - 4.85 4.86 -0.01
31 1Ambience/ 4.56 4.45 0.11 457 - - 4.72 4.72 0.00 4.92 - - 4.71 4.89 -0.18
Overall Satisfaction with this airport/ TaR9E
. 4.73 4.55 0.18 4.61 - - 4.82 4.81 0.01 4.94 - - 4.90 4.89 0.01
¥ Fo Ao @qfte
faeg sifwrar/ 4.32 4.38 -0.06 4.32 - - 4.32 4.38 -0.06 4.32 - - 4.32 4.38 -0.06
World Average




TIRYIE [T I[0TaHT (

T FRFH & 2022 TG 2021 & TR F Fefelt (1 AT doA oR)- YT (aisd + ¢
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2022 OVER 2021 (ON FIVE POINT SCALE)- COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

pen /

IHTEI/AMRITSAR TIR/RAIPUR FIARIAIKOLKATA 9eHAT/PATNA
w4/
S Rr#eT/Parameter ¥ 2022 ¥ a§ ¥ 2022 ¥ a§ ¥ 2022 ¥ a§ ¥ 2022 ¥ a§
No. 2022 2021 2021 & YT &1 2022 2021 2021 & YT &1 2022 2021 2021 & YT &1 2022 2021 2021 & YT &1
f 8 Difference of 8 8 Difference of & & Difference of & 8 Difference of
( 3 )| 3 ) rating 2022 over ( 3 )| 3 ) rating 2022 over ( 3 )| 3 ) rating 2022 over ( 3 )| 3 ) rating 2022 over
(Jan-Dec) (Jan-Dec) (Jan-Dec) (Jan-Dec) (Jan-Dec) (Jan-Dec) (Jan-Dec) (Jan-Dec)
2021 2021 2021 2021
Ease of getting to the airport/
1 o 1 4.84 - - 4.85 - - 4.73 4.65 0.08 4.57 4.29 0.28
REIERIEER T g 7 JTEAT
Signage to access the terminal/
2 et O : Sy Ny N 4.76 4.82 4.58 4.49
Value for money of the selected mode of
transport (including parking facilities)/
3 o 4.69 - - 4.64 - - 4.43 - - 4.40 - -
gaTs 3 v q@ﬁ & ToIT waferel aRageT &1
T Hed & AT & (161 39
Ease of finding your check-in area/
4 o \ 4.82 - - 4.85 - - 4.77 - - 4.64 - -
3 Aeh-5T 817 T gt 3 A=A
Waiting time at check-in, including baggage
drop if applicable/
5 v 4.64 - - 4.80 - - 4.64 4.69 -0.05 4.50 4.46 0.04
Aeh-FoT I TAET FHY (HTATA 319 I Afgd,
afe; ST &Y A
Courtesy and helpfulness of staff in the check-in
area/
6 ‘ 4.76 - - 4.70 - - 4.65 4.72 -0.07 4.50 4.44 0.06
Ueh-3T 81T H TTIF T FAsedT 3R Age A FH
&=
7 Ease of going th]'ough security screening/ e 481 3 3 4.80 B B 473 3 B 457 3 3
Waiting time at the security screening/
8 Ry 4.66 - - 4.78 - - 4.63 4.65 -0.02 4.53 4.44 0.09
H&T BhifeieT 3 Jet g9
Courtesy and helpfulness of security screening
9 ! staff/ 476 - - 4.69 - - 4.60 4.68 -0.08 4.52 4.58 -0.06
TR Siier T 1 fArsear 3R Hee e &1 &
Waiting time at border/passport control/
10 . 474 - - - - - 4.77 4.67 0.10 - - -
AT / I AT R yan A
Courtesy and helpfulness of border/passport
control staff/
11 : 4.83 - - - - - 4.70 4.64 0.06 - - -
AT / Irate 0T T $r Rsedr 3R Aeg
ERGEIRCL]
Restaurants/bars/cafés/
12 . 4.51 - - 4.53 - - 4.72 4.64 0.08 4.43 4.23 0.20
T/ SR/ %
Value for money of restaurant/bars/cafés/
13 | YR/ SR/ 3 1 Hed & 3elsghel gl (T 4.37 - - 4.35 - - 4.52 4.58 -0.06 4.12 3.98 0.14
IgeT)
14 Shops/ 4.42 N N 4.30 - - 453 4.40 0.13 4.16 4.14 0.02
Value for money of shops/
15 : 4.40 - - 4.10 - - 4.38 4.37 0.01 3.93 3.89 0.04
ST T Hed o el el (FH1 age)
Courtesy and helpfulness of shopping and
dining staff/
16 | e . 4.56 - - 4.55 - - 4.61 - - 4.42 - -
LMTeT AR STEfeT FeTw @I fArsedr 3R Aeg
ST &0
Comfort of waiting at the gate areas/
17 e gt e 1 R 4.83 - - 4.87 - - 4.67 4.26 0.41 4.51 4.18 0.33




TIRYIE [T I[0TaHT (

T FRFH & 2022 TG 2021 & TR F¥ Fefelt (1 AT doAH oR)- YT (Iraisdi + ¢
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2022 OVER 2021 (ON FIVE POINT SCALE)- COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

par /

IHTEI/AMRITSAR TIR/RAIPUR FIARIAKOLKATA 9eHAT/PATNA
w4/
S Rr#eT/Parameter ¥ 2022 ¥ a§ ¥ 2022 ¥ a§ ¥ 2022 ¥ a§ ¥ 2022 ¥ a§
No. 2022 2021 2021 & YT &1 2022 2021 2021 & YT &1 2022 2021 2021 & YT &1 2022 2021 2021 & YT &1
( f-fe ( f-f Qifference of ( f-f ( f-f D.ifference of ( f-f ( f-f D.ifference of ( f-f ( f-fe D.ifference of
rating 2022 over rating 2022 over rating 2022 over rating 2022 over
(Jan-Dec) (Jan-Dec) (Jan-Dec) (Jan-Dec) (Jan-Dec) (Jan-Dec) (Jan-Dec) (Jan-Dec)
2021 2021 2021 2021
Availability of seats at the gate areas/
18 ¢ s : 4.77 - - 4.81 - - 4.67 - - 4.45 - -
c &1aT 7 Hiet $r 3Terstrdr
Ease of finding your way/
19 : e 4.83 4.85 4.75 4.68 0.07 4.66 4.51 0.15
Availability of flight information (gate and time)/
20 4.69 - - 4.85 - - 4.62 4.62 0.00 4.57 4.49 0.08
33T SRR T FTelsErar (e 3R T77)
Walking distance inside the terminal/
21 : 4.69 - - 4.81 - - 4.54 4.67 -0.13 4.52 4.42 0.10
iAo 7 To Pl
Ease of making connection with other flights/
22 N ) 4.75 - - 4.87 - - 4.55 4.85 -0.30 - 4.33 -
3T 33T H FAFUAA A H A
Courtesy and helpfulness of airport staff
(information and maintenance staff)/
23 4.76 - - 4.81 - - 4.61 4.69 -0.08 4.54 4.63 -0.09
EaTS 3783 & T A fRAsear AR Aeg F: #1
TAT (STTThRT 3R @@ TSTH)
Wi-Fi service quality/
24 4.34 - - 4.48 - - 4.26 4.34 -0.08 3.92 4.39 -0.47
Wi-Fi 9aT T agorarn
25 Avallab_lllty of ch'agflng st&anons/ 454 B B 471 B B 448 B B 418 B B
Entertainment and leisure options/
26 i Ay N 4.51 - - 4.12 - - 4.40 - - 4.06 - -
Availability of washroomsi/toilets/
27 o o 4.77 - - 4.83 - - 4.72 4.61 0.11 4.56 4.49 0.07
TRIEH / TiFele HT 3Teedr
Cleanliness of washrooms/toilets/
28 Y o 4.77 - - 4.68 - - 4.58 4.52 0.06 4.65 4.55 0.10
IIAEH / TIFeIT T Faeodl
Health safety/
29 S 4.80 - - 4.84 - - 4.66 - - 4.40 - -
TareLy He gRaT
30 Clean:mess/ 4.81 - - 4.70 - - 4.62 4.59 0.03 4.65 4.60 0.05
31 ﬂAm}%:nce/ 4.76 - - 4.82 - - 4.82 4.79 0.03 4.49 4.21 0.28
Overall Satisfaction with this airport/ TIRaE
2 5 B . T 4.80 - - 4.84 - - 4.77 4.72 0.05 4.64 4.52 0.12
e sitera 4.32 - - 4.32 - - 4.32 4.38 -0.06 4.32 4.38 -0.06
World Average




TIRINE AT IOTET (TTHAR]) FEFH & 2022 T 2021 F IR0 A TorT (97 I A W)- FYFA (FARTET + W) TR /
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2022 OVER 2021 (ON FIVE POINT SCALE)- COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

qui/PUNE MTIRISRI NAGAR B=TRICHY IR/ VARANASI
w4/
S Hefier/Parameter a§ 2022 ¥ a¥ ¢ 2022 ¥ a¥ ¢ 2022 ¥ a¥ a§ 2022 ¥ af
No. 2022 2021 2021 & YT &1 2022 2021 2021 & YT &1 2022 2021 2021 & YT &1 2022 2021 2021 & YT &1
f 8 Difference of 8 8 Difference of & & Difference of & 8 Difference of
( Jan- Doc )| Jan- Doc ) rating 2022 over ( Jan- Doc )| Jan- Doc ) rating 2022 over ( Jan- Doc )| Jan- Doc ) rating 2022 over ( Jan- Doc )| Jan- Doc ) rating 2022 over
(Jan-Dec) (Jan-Dec) 2021 (Jan-Dec) (Jan-Dec) 2021 (Jan-Dec) (Jan-Dec) 2021 (Jan-Dec) (Jan-Dec) 2021
4 Ease of ge;ingio th%awport/ 449 443 0.06 4.09 R R 4.77 - - 4.85 - -
Signage to access the terminal/ A A B B B B B B
2 et O : Sy Ny N 4.33 4.16 4.68 4.83
Value for money of the selected mode of
3 transport (including parking facilities)/ 429 A A 424 B B 433 B B 483 B B
TS 3733 O UgT o TAT gafeict aRaget : :
T Hed & AT & (161 39
Ease of finding your check-in area/ A A A A ) ) A )
4 3oy -3 817 Y ey ¥ AT 4.50 4.19 4.81 4.85
Waiting time at check-in, including baggage
drop if applicable/
5 v 4.36 4.38 -0.02 4.15 - - 4.68 - - 4.82 - -
-5 TN THET THY (FTATT 319 e died,
afe; ST &Y A
Courtesy and helpfulness of staff in the check-in
area/
6 Yep-e7 8 3 T B RISCAT 3N FGE Y T 4.59 4.46 0.13 4.33 - - 4.64 - - 4.84 - -
&=
7 Ease of going th]'ough security screening/ e 456 3 3 416 B B 480 3 B 485 3 3
8 Wa'““g;ge aﬁtﬁthe ?;”_cﬁf'gfcree”'”gl 436 443 -0.07 4.16 - - 462 - - 4.80 - -
Courtesy and helpfulness of security screening
9 ! staff/ 457 4.49 0.08 4.29 - - 4.62 - - 4.83 - -
TR Siier T 1 fArsear 3R Hee e &1 &
Waiting time at border/passport control/
10 ; 4.56 - - - - - 4.74 - - 4.75 - -
AT / I AT R yan A
Courtesy and helpfulness of border/passport
control staff/
11 : 4.59 - - - - - 4.72 - - 4.92 - -
AT / Irate 0T T $r Rsedr 3R Aeg
ERGEIRCL]
12 Restaurants/bars/cafés/ 436 3.91 0.45 404 - - 4.09 - - 481 - -
T/ SR/ %
Value for money of restaurant/bars/cafés/
13 | YR/ SR/ 3 1 Hed & 3elsghel gl (T 4.12 3.90 0.22 3.86 - - 3.71 - - 4.68 - -
IgeT)
14 Shops/ 435 393 042 383 - - 3.98 - - 464 - -
Value for money of shops/
15 7 T & BT (e ) 4.24 3.78 0.46 3.69 3.72 4.60
Courtesy and helpfulness of shopping and
dining staff/
16 | e . 4.50 - - 4.07 - - 4.41 - - 4.87 - -
LMTeT AR STEfeT FeTw @I fArsedr 3R Aeg
ST &0
17 Comf%réoa;gagngfat tr;;rgaﬁte areas/ 4.47 4.53 -0.06 4.13 - - 4.84 - - 4.92 - -




TIRYIE [T I[0TaHT (

T FRFH & 2022 TG 2021 & TR F¥ Fefelt (1 AT doAH oR)- YT (Iraisdi + ¢
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2022 OVER 2021 (ON FIVE POINT SCALE)- COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

pen /

qui/PUNE MTIRISRI NAGAR B=TRICHY IR/ VARANASI
w4/
S Rr#eT/Parameter ¥ 2022 ¥ a§ ¥ 2022 ¥ a§ ¥ 2022 ¥ a§ ¥ 2022 ¥ a§
No. 2022 2021 2021 # Y&ar F:1 2022 2021 2021 # Y&ar #1 2022 2021 2021 # Y&ar #:1 2022 2021 2021 # Y&ar #:1
T I T I
f 8 Difference of 8 8 Difference of & & Difference of & 8 Difference of
( 3 )| 3 ) rating 2022 over ( 3 )| 3 ) rating 2022 over ( 3 )| 3 ) rating 2022 over ( 3 )| 3 ) rating 2022 over
(Jan-Dec) (Jan-Dec) 2021 (Jan-Dec) (Jan-Dec) 2021 (Jan-Dec) (Jan-Dec) 2021 (Jan-Dec) (Jan-Dec) 2021
18 Ava|la§|thta);;{;eats'a§he gite areas/ 437 B ) 436 A A 486 ) ) 490 A A
19 Ease of f'ndﬁ‘ggy%”r way/ 444 447 -0.03 421 - - 4.80 - - 488 - -
Availability of flight information (gate and time)/
20 4.28 4.37 -0.09 4.14 - - 4.71 - - 4.82 - -
33T SRR T FTelsErar (e 3R T77)
21 Walking dﬁ'smncg '”S'deeg;;zfrm'"al/ 4.25 451 -0.26 4.16 - - 4.58 - - 472 - -
Ease of making connection with other flights/
22 N ) 4.41 4.62 -0.21 - - - - - - 4.49 - -
I 33T H FAFUA Fed H A
Courtesy and helpfulness of airport staff
(information and maintenance staff)/ } B B B B B B
23 $ 3732 & T B A e - 4.58 4.59 0.01 4.11 4.69 4.79
TAT (STTThRT 3R @@ TSTH)
Wi-Fi service quality/
24 4.39 4.50 -0.11 3.66 - - 4.01 - - 4.27 - -
Wi-Fi 9aT T agorarn
25 Avallab_lllty of ch'agflng st&anons/ 436 B B 3.91 B B 478 B B 469 B B
Entertainment and leisure options/
i TR 3R s & Rwew 430 - - 3.80 - - 423 . . 478 ; ;
27 Avgf_f'?a:ﬂ_'ﬁ"/ of wa Srg’omsﬁo"ety 453 455 -0.02 418 - - 4.82 - - 487 - -
28 Clezr%ggs/ of wa Sr;g[’omj/ foilets/ 467 4.40 0.27 429 - - 4.83 - - 4.89 - -
2 Hee;l;h 's'afe%i . 4.65 R - 4.21 - - 4.82 - - 4.89 - -
30 Clean:mess/ 4.72 4.59 0.13 4.31 - - 4.83 - - 4.89 - -
31 ’IAmE;?\: nce/ 4.52 4.48 0.04 4.31 - - 4.60 - - 4.86 - -
Overall Satlsgt;:n with this airport/ TIRAIE 476 457 0.9 430 B ) 486 B ) 495 B ;
BiESoE
4.32 4.38 -0.06 4.32 - - 4.32 - - 4.32 - -
World Average




