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ASQ Rating of 9 AAI airportsin ACI-ASQ survey for Qtr-1V (October-December) 2021 over Qtr-l11 (July-

September) 2021
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T e/ T e/ rating of Qtr-V rating of Qtr 1V
ASQ Jufif RANK | ASQ gofi/ RANK | 2021 over Qtr-111 over MOU Tar get
RATING RATING 2021
1 frazm/ TRIVANDRUM 497 35 4.95 47 0.02 0.29
2 e/ GOA 4.96 43 4.98 29 -0.02 0.28
3 sragd/ JAIPUR 4.87 57 4.47 94 0.40 0.19
4 Tamere/ GUWAHATI 478 66 4.90 55 -0.12 0.10
5 =5/ CHENNAI 474 70 4.87 64 -0.13 0.06
6 st/ KOLKATA 4.67 e 471 70 -0.04 -0.01
7 o/ PUNE 4.62 81 4.62 78 0.00 -0.06
8 vear/ PATNA 461 82 454 86 0.07 -0.07
9 s/ BHUBANESHWAR 457 84 477 67 -0.20 -0.11
TR TS ST oftw] Average | g 4.76 -0.01 0.07
of AAI airports
fag sftea/ World average 4.35 4.33 0.02
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Due to Corona pandemic exemption is sought for MOU for the year 2021-22 , therefore, MOU Targets set for excellent
rating for the year 2019-20 which was 4.68 on five points scale are considered.




