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ASQ Rating of 13 AAI airports in ACI-ASQ survey for 2022 over 2021
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RATING RATING MOU Target
1 armrt/ VARANAST* VNS 4.95 41 - - - 0.27
2 %@/ INDORE* IDR 4.94 45 - - - 0.26
3 T/ GOA GOl 4.90 51 4.89 54 0.01 0.22
4 =it/ TRICHY * TRZ 4.86 56 - - - 0.18
5 gt/ RAIPUR* RPR 4.84 58 - - - 0.16
6 =3/ CHENNAI MAA 4.82 60 4.81 69 0.01 0.14
7 smqaar/ AMRITSAR* ATQ 4.80 64 - - - 0.12
8 e/ KOLKATA ccu 4.77 66 4.72 78 0.05 0.09
9 it/ PUNE PNQ 4.76 67 4.57 92 0.19 0.08
10 s/ BHUBANESHWAR BBI 4.73 68 4.55 98 0.18 0.05
1 vz PATNA PAT 4.64 74 4.52 104 0.12 -0.04
12 wrefrwe/ CALICUT* ccl 4.61 76 - - - -0.07
13 i/ SRI NAGAR* SXR 4.30 119 - - - -0.38
AdgA/ TRIVANDRUM# 4.91 50 -
TARIEY GUWAHATIH 4.85 65 -
S/ JAIPUR# 4.79 70 -
TS FTé argt a sftew/ Average 4.76 473 0.03
of AAI airports
farg aftaa/ World average 4.32 4.38 -0.06

* 1 gATE3ES W ¥ 2021 # Hewew 31 411 /CSS was conducted at these airports in the year 2021.
# Tg g 333 3T HAHE H FaTereT ¥ drdidt 3 R4 F/Airports handed over to AEL under PPP.
a§ 2019-20 #mﬁwﬂ:mﬁzﬁﬁawﬁuaﬁsﬁwﬁg&ﬁw4 68 &, 3W |l & AT A B

MOU Targets set for excellent rating for the year 2019-20 which was 4.68 on five points scale are considered.




