ANNEXURE-

T T Y T Wi Fanfardt s & aRome i ded R (gemd-Rdar) 2023 A g R (3rie- ) 2023 F G - W (AT + we) v
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME FOR QUARTER-III (JULY-SEPTEMBER) 2023 OVER QUARTER -II (APRIL-JUNE) 2023 FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

HaHe/BHUBANESWAR FTeHE/CALICUT A=TEICHENNAI %2R/ INDORE TANGOA
FH/
e el el
s Hrfiet/Parameter S it i G P, R S P o - S RS B, PN NP PN il il
No. (e | orber o) | 2028 Al (ot | ot o | 2923 AgEd (e | e 2023 A5F0 (e | e 2023 A5FD (o) | (orter- o | 2928 AgEd
fRaR) 2023 202? Ao 2023 % ) 202? e 2023 % ) 2023@7 Ao 2023 % ) 2023@7 e 2023 % 2023 202? e 2023 %
W 7 W W 7 3T W 7 3w W 7 3w W 7 3T
2023 2023 2023

Q3Wul- | Q2 (apr- | Differenceof | o5 i | @2 (Apr- Di:x:g 293“ Q3Wul- | Q2(apr- | Differenceof | 3 i | Q2 (apr- | Difference of o 5 jul.sep) | Q2 (apr- | Difference of
rating Q3 2023 rating Q3 2023 rating Q3 2023 rating Q3 2023
Sep) 2023 | Jun) 2023 |70 P o | Sep) 2023 | Jun) 2023 20232%?; Q2 | Sep) 2023 | Jun) 2023 | 5009 P | Sep) 2023 | Jun) 2023 | 7008 U0 2023 Jun) 2023 | 008 O s

1 |gaT$ ISR q§”‘nrr1 # 3mTeil/Ease of getting to 4.88 4.86 0.02 4.82 476 0.06 4.91 4.83 0.08 4.96 495 0.01 461 475 0.14

the airport
AT W) age & T AgeT M5/
2 ATSAT/Signage to access the terminal 4.87 4.85 0.02 4.50 452 0.02 476 4.81 -0.05 492 4.94 -0.02 450 457 0.07
aTS 3733 U UG e % (¢ TAfere TRaget
o | T A & TR ¥ (T aA) Value for 474 473 0.01 454 464 -0.10 481 484 -0.03 494 494 0.00 403 450 047
money of the selected mode of transport
(including parking facilities )
4 | 3 AR5 8T HgeA A AN/ Ease of 486 482 0.04 489 472 017 492 485 0.07 494 494 0.00 453 475 022

finding your check-in area

AF-FoT TR TET T (HTATA 31T Y Aigel,
5 afE @Y gY dr)/Waiting time at check-in, 4.79 4.79 0.00 4.57 4.55 0.02 4.77 4.72 0.05 4.90 4.92 0.02 4.10 4.53 043
including baggage drop if applicable

Aoh-3oT 81T # T Y RIsear AR Agg Far T

6 | WT/Courtesy and helpfulness of staff in the 476 469 0.07 454 469 -0.15 489 486 003 491 495 -0.04 449 480 -0.31
check-in area
7 AT SHIEAIT A A H SRATA/Ease of 486 483 0.03 486 480 0.06 491 469 022 493 492 0.01 448 471 023

going through security screening

R&T BRI 3 Tl G/ Waiting time at
8 the security screening 4.84 4.82 0.02 4.54 4.52 0.02 4.73 4.52 0.21 4.85 4.84 0.01 4.26 4.40 -0.14

T AT FCTh 1 RrsedT 3R Feg aet F
IdAT/Courtesy and helpfulness of security

9 € 471 467 004 458 469 0.1 491 465 026 486 491 -0.05 450 464 014
screening staff
AT / I TR0 oY gceT FHa/Waiting
10 time at border/passport control 4.45 - - 4.64 4.79 -0.15 4.82 4.81 0.01 5.00 5.00 0.00 4.67 478 -0.11
AT/ I T Terh dr Risedr 3R Fee
1 et T 3/Courtesy and helpfulness of 445 - - 452 472 -0.20 477 482 -0.05 5.00 5.00 0.00 441 478 037
border/passport control staff
12 XERT /AR Fib/Restaurants/bars/cafés 488 489 001 478 458 0.20 485 476 009 491 491 0.00 465 477 0.12
TERT / AR | & 1 He o IeTehel gl (ST
13 |a¥eT)Value for money of restaurant/bars/cafés 4.87 4.87 0.00 4.22 4.31 -0.09 4.60 4.47 0.13 4.85 4.86 -0.01 3.95 417 -0.22
14 gt/ Shops 488 484 0.04 452 451 0.01 480 483 -0.03 487 489 -0.02 417 451 034
ST T Hod o HeTel gietT (3T age)/ Value
15 for money of shops 485 481 0.04 427 436 -0.09 480 454 026 486 488 -0.02 3.66 440 074
2T 31K ST T @ Risear 3R Feg
16 et T 3 /Courtesy and helpfulness of 491 192 001 448 477 -0.29 484 479 005 490 488 002 456 474 -0.18

shopping and dining staff

31 &1t 3 elte ST giaem/Comfort of waiting
17 at the gate areas 4.85 4.84 0.01 4.74 4.87 -0.13 4.90 4.86 0.04 4.92 4.94 -0.02 4.35 4.70 -0.35




T U 7 TR WA Farferdt s & aRome A Al Rt (ems-Rdar) 2023 1 g A (srie- ) 2023 & e -
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME FOR QUARTER-III (JULY-SEPTEMBER) 2023 OVER QUARTER -II (APRIL-JUNE) 2023 FOR COMBINED (INTERNATIONAL + DOMESTIC ) TRAFFIC

(TSN + T¥e]) ¢ /

EARE/BHUBANESWAR FTFEICALICUT A=TEICHENNAI %2R/ INDORE MATGOA
F.H./
el el el
S
Rrftex/Parameter NP gy | TR | o gy | ORI | S gy | A o Py gy | TR | e o w0 Rl e famd
No. . 2023 A gl . 2023 A @l S 2023 A gl iy 2023 A gl : . 2023 A @l
gt | (k- | 2028 gt | Grke- g | 22BIT | (g | Gk | 2020 gt | Grte- e | 202 (b R | (- | (2020 %0
) 2023|2023 2023 # | e 2023 2023 F | oo 2023 2023 # | o) 2023 2023 % 2023 2023 #2023 #
e 1 R 2023 AT 1 3T 2023 e 1 3R 2023 e 1 R AT 71 3T
Difference of Difference of Difference of Difference of Difference of
sg:) %2'3 J?Ji)‘ég;; rating Q3 2023 sc::)(;;zl; J?Ji)‘ég;; 20?;:3:3:2 sg:) %2'3 J?J:)(ggzr; rating Q3 2023 sg:) (;(‘123 J?J:)(ggzr-s rating Q3 2023 | 4 (‘zj:;-asep) J?J:)(ggzr-s rating Q3 2023
over Q2 2023 2023 over Q2 2023 over Q2 2023 over Q2 2023
A 811 # Hiel Fr 39rsHan/Availability of seats
18 at the gate areas 4.81 4.76 0.05 458 486 -0.28 491 487 0.04 490 492 -0.02 455 459 004
AT AT €aat 7 TTeH/Ease of finding your
19 way 490 484 0.06 484 471 013 490 488 0.02 492 491 0.01 464 475 011
3T SR T ITelsrd (I 3R
20 | FFAVAvailability of fight information (gate 486 485 0.01 445 459 014 472 480 -0.08 488 490 -0.02 436 415 0.21
and time)
cAeTer & Toet &1 g/Walking distance inside
21 the terminal 484 477 007 447 471 -0.24 485 469 0.16 490 494 -0.04 446 468 022
22 | 39 3STH B PARA A # ITAAEase of 5.00 487 013 . . . 488 . : 420 467 047 - - -
making connection with other flights
FATS 333 & T I RIsear 3R FAgg Fe 1
4T (SRR R TWR@TT TeTH)/Courtesy and
23 helpfulness of airport staff (information and 4.83 4.78 0.05 4.53 4.66 -0.13 4.79 4.92 -0.13 4.85 4.91 -0.06 4.58 475 -0.17
maintenance staff)
24 | Wi-Fi T T IOTRIWI-Fi service quality 482 486 -0.04 445 452 -0.07 485 466 0.19 487 492 -0.05 368 406 -0.38
ITSHIT T2 T ITeTstraT/Availability of
25 charging stations 485 482 003 431 446 0.15 487 464 023 490 192 -0.02 428 459 031
AARSIA 3R [sm & RFed/Entertainment
2 and leisure options 485 482 003 441 453 012 487 468 0.19 491 492 -0.01 3.21 409 -0.88
AREH / AFIT T ITHIdT/Availability of
27 washrooms/toilets 489 488 001 459 481 022 490 482 008 491 494 -0.03 446 472 026
IRIEH / TTFeIT T TaTodiCleanliness of
28 washrooms/toilets 494 493 001 457 489 032 491 487 004 493 494 -0.01 465 469 004
20 FATE e Feam/Health safety 487 485 002 487 483 0.04 493 491 002 404 494 0.00 466 487 021
30 Fa=oaCleantiness 495 493 002 466 476 -0.10 485 491 -0.06 492 495 -0.03 458 475 017
31 gier 3R arTaeTAmbience 482 479 003 467 479 012 196 493 003 491 495 -0.04 432 466 034
AR ¢ ?‘m AT Hgfee/Overall 4.8 487 0.01 481 475 0.06 493 4.89 0.04 492 494 -0.02 4.89 493 -0.04
with thls airport
faea sitera 428 431 -0.03 428 431 -0.03 428 431 -0.03 428 431 -0.03 428 431 -0.03
World Average
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T U 9 TR WA Farferdy s & aRome 1 et Rt (gems-Riday) 2023 1 gt A (srie- ) 2023 & e -
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME FOR QUARTER-III (JULY-SEPTEMBER) 2023 OVER QUARTER -l (APRIL-JUNE) 2023 FOR COMBINED (INTERNATIONAL + DOMESTIC

(3T + W) &

e |

)TRAFFIC
FARTVAMRITSAR TEURAIPUR FITFEAIKOLKATA TEATIPATNA
w.9./
S Rrefiet/Parameter Ay R ety fordY et R el formdy Ay R ety fordY et R irardt formdy
No. (oo i) ot R 2023 A gEl (ge-Rreia) Ng;ﬁﬁmﬂ 2023 & gEl (cgemé- i) ot fwmg 2023 A gEl (ge-Rreia) Ng;ﬁﬁmﬂ 2023 & gEd
2023 (3T 5[77) 2023 | fovmdr 2023 # 2023 (3r¥ra- 57a) 2023 | fowmdr 2023 # 2023 (3T 5[77) 2023 | fovAmdt 2023 # 2023 (3r¥ra- 57a) 2023 | fomdr 2023 #
W 7 3T W 7 3w W 7 3T W 7 3w
Difference of Difference of Difference of Difference of
as (‘ZJ;;-:;Sep) a2 (‘2\5’;;'”"’ rating Q3 2023 | @3 (;:;':ep’ Q@ (‘;gg“") rating Q3 2023 | 23 (‘ZJ;;-:;Sep) a2 (‘2\5’;;'”"’ rating @3 2023 | @3 (;:;':e"’ Q2 (‘;gg“") rating Q3 2023
over Q2 2023 over Q2 2023 over Q2 2023 over Q2 2023
1 |gaTs Mg W qg“aﬁ # 3mHTei/Ease of getting to 4.78 4.82 -0.04 473 4.75 0.02 4.80 472 0.08 479 467 0.12
the airport
AT | g o AT EgeT Bl
2 !TI%FWG[/Slgnage to access the terminal 4.53 4.55 -0.02 4.74 4.73 0.01 4.48 4.38 0.10 4.36 4.37 -0.01
4TS 3733 Y UgTH o folC Tafeld gRaget
g | O FE F SR & (1 ) Value for 454 443 0.11 465 465 0.00 468 458 0.10 464 467 -0.03
money of the selected mode of transport
(including parking facilities )
4 | 37T I3 8 F1 g2 A A Ease of 475 478 -0.03 473 476 003 472 463 0.09 468 458 0.10
finding your check-in area
-1 TR THET FHT (FTAT 31 Y A,
5 JfE ATY gF r)/Waiting time at check-in, 4.44 4.46 -0.02 4.72 4.72 0.00 4.54 4.27 0.27 4.44 4.35 0.09
including baggage drop if applicable
UAF-3T 81T F T FY RIsear AR Agg F v
6 | T&AT/Courtesy and helpfulness of staff in the 4.59 4.66 -0.07 4.71 4.73 -0.02 4.64 4.66 -0.02 455 4.60 -0.05
check-in area
7 U TR A TR 1 3HTReA/Ease of 475 476 001 473 472 001 465 453 0.12 465 458 0.07
going through security screening
GR&T Thifetar 3 TeleTr F#/Waiting time at
8 the security screening 4.50 4.56 -0.06 4.69 4.73 -0.04 4.48 4.29 0.19 4.52 4.34 0.18
TIET ST T Y Risedr 3R FAeg o 1
9 @amCourtesy and helpfulness of security 461 469 -0.08 469 472 003 468 460 0.08 468 462 0.06
screening staff
AT/ I TR0 W I THT/Waiting
10 time at border/passport control 4.53 4.70 -0.17 - - - 4.79 4.56 0.23 - - -
AT / I 0T Terw B Risedr 3R A
" = T IFAT/Courtesy and helpfulness of 437 468 e i i i ™ 458 0.26 i i i
border/passport control staff
12 ¥R | AR/ F/Restaurants/bars/cafés 425 410 015 459 464 005 478 464 014 475 452 023
TERT /IR | & 1 7o & IFeTahel gt (T
13 |a¥eT)Value for money of restaurant /bars/cafés 4.06 3.79 0.27 4.51 4.57 -0.06 4.44 4.26 0.18 4.37 4.32 0.05
14 gt/ Shops 3.87 398 0.1 447 460 013 451 449 0.02 440 436 0.04
S T Hod o HTge el (T aHeT)/ Value
15 for money of shops 3.83 3.88 -0.05 443 4.53 -0.10 4.23 4.03 0.20 414 4.15 -0.01
RT3 BfeT Terw & Risedr 3R #eg
16 i 1 TmCourtesy and helpfulness of 416 439 023 459 471 0.12 468 470 -0.02 450 473 023
shopping and dining staff
e &1 FeheT 1 giaurComfort of waiting
17 at the gate areas 4.64 4.84 -0.20 4.79 4.79 0.00 4.78 4.81 -0.03 4.70 4.78 -0.08




T T Y TRNE afFE Fanfardt st & aRome A el o (ars-RideR) 2023 Fr gEd fomrd (srta- S 2023 F o - BT (ARG +
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME FOR QUARTER-IIl (JULY-SEPTEMBER) 2023 OVER QUARTER -l (APRIL-JUNE) 2023 FOR COMBINED (INTERNATIONAL + DOMESTIC

e |

)TRAFFIC
IHTHEUAMRITSAR W’RAlPUR FIARTA/KOLKATA 9eAT/PATNA
wH
S tRrfieT/Parameter drerd R el e PN — ey fwer drerd R el e et e ey fwer
No. (oS- P Hg&m 2023 A @l (7S Rea) oy 2023 A gl (oS- P Hg&m 2023 A @l (7SR oy 2023 A gl
25023 (3rder- I7¢7) 2023 | fawmdr 2023 # | TSUO 0 - 9fF) 2023 | fammr 2023 # | TSUO0 (arder- 7¢7) 2023 | fwmdr 2023 # | TSUO 0 - 5) 2023 | fowdr 2023 #
AT 1 3 e 1 R AT 1 3T e 1 R
Difference of Difference of Difference of Difference of
as (;:;'339") Qz (';(‘,’;;’“") rating Q32023 | @3 ‘;(‘,’;fe"’ Q2 “2‘:;'3"“") rating @3 2023 | 23 (;:;'339") Qz (';(‘,’;;’“") rating Q32023 | @3 ‘;(‘,’;fe"’ Q2 “2‘:;'3"“") rating Q3 2023
over Q2 2023 over Q2 2023 over Q2 2023 over Q2 2023
e &=t 7 et Hr 3TesdanAvailability of seats
18 at the gate areas 457 475 -0.18 477 477 0.00 481 472 0.09 470 468 0.02
3TOAT T Gat 3 3THTM/Ease of finding your
19 way 475 482 -0.07 482 482 0.00 478 467 0.11 474 465 0.09
37T STTRRY Y ITerstrar (A AR
20 | TN A"a'lab'l'ty;fdfu?r:; ;nformatlon (gate 452 459 -0.07 477 478 001 469 444 0.25 449 448 001
et # Taet &1 gi/Walking distance inside
21 the terminal 447 454 -0.07 479 478 001 429 401 0.28 441 435 0.06
22 | T IE A FAHUT A A HCAEase of 472 497 025 486 494 008 446 412 0.34 - - -
making connection with other flights
BaTS 3133 & T T RIsedl 3R FAeg et HT
TT (SRR 3R TWR@TT TeTH)/Courtesy and
23 helpfulness of airport staff (information and 4.47 4.74 -0.27 4.75 4.79 -0.04 4.71 4.68 0.03 473 4.72 0.01
maintenance staff)
24 | Wi-Fi T Y IOTERIWI-Fi service quality 3.20 357 037 466 468 002 414 358 0.56 414 3.97 017
AT TERAAT T 3TelseraT/Availability of
25 charging stations 344 412 -0.70 477 477 0.00 461 428 033 444 422 022
FARS 3R [F5me & fAFed/Entertainment
26 and leisure options 3.24 395 071 462 459 003 403 346 057 387 365 022
IIIEH / TrIeie T 3Tcrserdl/Availability of
27 washrooms/toilets 420 481 061 482 477 005 468 442 0.26 473 456 017
AREH / TFIE T TaeodiCleanliness of
28 washrooms/toilets 432 483 051 471 472 001 481 478 0.03 474 476 002
29 T Fael geam/Health safety 451 484 033 485 484 001 469 465 0.04 475 460 0.15
30 Fa=adlCleantiness 445 481 -0.36 475 474 001 480 479 0.01 477 476 001
31 gler 3 arcTaRerAmbience 455 486 031 489 488 001 470 459 0.11 457 453 004
A ¢ g A th[ t!his :I:::t'a" 451 483 -0.32 490 4.8 0.02 481 479 0.02 473 473 0.00
1 Wi 1 1
sz: A3 ; rialge 428 431 -0.03 428 431 -0.03 428 431 -0.03 428 431 -0.03
Vi




ANNEXURE-|

T T Y T Wi Fanfardt s & aRome i ded R (gemd-Rdar) 2023 A g R (3rie- ) 2023 F G - W (AT + we) v
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME FOR QUARTER-III (JULY-SEPTEMBER) 2023 OVER QUARTER -II (APRIL-JUNE) 2023 FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

YUI/PUNE #TIRISRI NAGAR BTRICHY IRTTHY VARANASI FIATR /| COIMBATORE e /
FH) 2 ~ VISAKHAPATNAM
s el el
S YrHteR/Parameter vt R ety fordY ety e irardt formdy e frodr ety forwdY ey framr irardt formmdy fiy | el e fiy | el e
No. (eqemé-Rrcian) gl faamdt 2023 A qEl (oTeE-Rocie) Ngﬁ fommér 2023 A gEd (TE-Rrd) o fwmg 2023 A gl (eE-Ridan) Ngﬁ oy 2023 ¥ gEd (- ey | 2023 A gEd (- faamdr | 2023 A gEd
2023 (3r¥er- 57) 2023 | formmdY 2023 #F 2023 (3r¥er- 5f) 2023 | fowdy 2023 # 2023 (3r¥er- 57) 2023 | formmdY 2023 # 2023 (3rder- () 2023 | fem 2023 F | oo (3 | fommd 2023 # R (3 | fowmd 2023 &
AT 7 A AT 1 3 AT 7 AW Wear 1 3 2023 | 2023 AT 7 A 2023 | 2023 AT 7 I
Difference of Difference of Difference of Difference of |Q 3 (Jul-| Q2 (Apr- | Difference of |Q 3 (Jul-| Q2 (Apr- | Difference of
as (‘ZJ;;-:;Sep) a2 (‘2\5’;;'”"’ rating Q3 2023 | @3 (;:;':ep’ o (‘;gg“") rating Q3 2023 | 23 (‘ZJ;;-:;Sep) a2 (‘2\5’;;'”"’ rating Q3 2023 | @3 (;:;':ep’ o (‘;gg“") rating Q3 2023 | Sep) Jun) |rating Q32023 | Sep) Jun) |[rating Q3 2023
over Q2 2023 over Q2 2023 over Q2 2023 over Q2 2023 2023 2023 over Q2 2023 2023 2023 over Q2 2023
1 |gar$ MEB W qguilﬁ # 3maTei/Ease of getting to 4.31 4.31 0.00 4.15 4.02 0.13 4.85 4.89 -0.04 472 474 -0.02 454 4.42 0.12 4388 483 0.05
the airport
AT | g & T Fge Bl
2 |TSAT/Signage to access the terminal 4.23 4.09 0.14 4.28 4.20 0.08 4.81 4.86 -0.05 4.66 4.49 017 4.33 437 0.04 473 476 0.03
&aTS 3733 ¥ UgT= & forw Tafad gRage &r
g | O FE F SR & (1 ) Value for 416 415 0.01 435 428 0.07 481 489 -0.08 454 458 -0.04 421 | 422 -0.01 476 | 413 0.03
money of the selected mode of transport
(including parking facilities )
4 | 37T I3 8 F1 e A A Ease of 431 424 0.07 3.90 3.77 013 4.89 486 0.03 474 470 0.04 455 | 454 0.01 486 | 486 0.00
finding your check-in area
UF-goT TR THET FHT (FTAT 319 Y A,
5 I e &Y Y)/Waiting time at check-in, 4.05 3.94 0.11 4.16 4.06 0.10 4.87 4.81 0.06 472 4.42 0.30 4.38 4.26 0.12 477 468 0.09
including baggage drop if applicable
UAF-3T 81T F T FY RIsear AR Agg F
6 | T&AT/Courtesy and helpfulness of staff in the 4.56 4.52 0.04 4.19 4.23 -0.04 4.87 4.87 0.00 471 4.62 0.09 4.53 4.53 0.00 4.83 4.80 0.03
check-in area
7 U TR A TR 1 SRR Ease of 447 437 0.10 427 437 0.10 492 486 0.06 483 461 022 447 | 393 0.54 487 | ar7 0.10
going through security screening
G&T ThIfelaT 3 Tl Fad/Waiting time at
8 the security screening 4.25 411 0.14 4.31 4.36 0.05 4.90 4.83 0.07 4.64 4.51 0.13 4.24 367 057 4.74 452 022
FIET ST T Y Risedr 3R FAeg F 1
9 X Courtesy and helpfulness of security 464 459 0.05 439 444 005 491 486 0.05 466 457 009 443 | 390 053 487 | a5 012
screening staff
AT/ I AT W I THT/Waiting
10 time at border/passport control 4.69 4.87 -0.18 - - - 4.89 4.84 0.05 4.58 4.50 0.08 3.33 4.72 -1.39 5.00 4.50 0.50
AT / It 0T Terw B Risedr 3R #Aeg
1 (e &1 3/ Courtesy and helpfulness of 487 484 0.03 - - - 489 485 0.04 458 5.00 042 337 | 463 1.26 500 | 483 017
border/passport control staff
12 ¥R | R/ F/Restaurants/bars/cafés 431 413 018 273 3.29 -0.56 478 487 -0.09 477 426 051 436 | 409 0.27 484 | 463 0.21
&R/ IR | & 1 7o & IFeqahel gt (4T
13 |a¥eT)Value for money of restaurant /bars/cafés 3.83 3.69 0.14 297 3.34 -0.37 4.76 4.86 -0.10 4.45 4.13 0.32 412 3.60 0.52 4.68 4.26 0.42
14 gt/ Shops 4.26 413 0.13 2.96 3.27 -0.31 4.78 4.86 -0.08 4.45 4.31 0.14 4.28 4.19 0.09 4.86 4.57 0.29
S T Hod o HTge el (T aHeT)/ Value
15 for money of shops 3.78 3.67 0.11 3.08 3.40 0.32 4.69 4.86 017 4.06 3.96 0.10 4.28 3.85 043 4.83 447 036
MTTRiT AR BfeT Terw & Risedr 3R #ee
16 i 1 TmCourtesy and helpfulness of 446 436 0.10 330 3.51 021 474 490 016 451 459 -0.08 442 | a15 0.27 486 | 460 0.26
shopping and dining staff
e &1 # FeheT 1 giaumComfort of waiting
17 at the gate areas 4.38 4.24 0.14 4.56 4.60 0.04 4.85 4.88 -0.03 4.88 4.90 0.02 4.48 4.29 0.19 4.82 4.76 0.06




T U 7 TR WA Farferdt s & aRome A Al Rt (ems-Rdar) 2023 1 g A (srie- ) 2023 & e -
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME FOR QUARTER-III (JULY-SEPTEMBER) 2023 OVER QUARTER -II (APRIL-JUNE) 2023 FOR COMBINED (INTERNATIONAL + DOMESTIC ) TRAFFIC

(3T +

e |

. TemaETa
YUI/PUNE #TIRISRI NAGAR BTRICHY arRIorHY VARANASI FIIeY / COIMBATORE
) 3 VISAKHAPATNAM
s el Al
s tRrfteT/Parameter drerd R el e et e el R drerd R el e et e el R T sl el e T sl el e
No. (oS- P Hg& ot 2023 A @l (7SR oy 2023 A gl (oS- P Hg& ot 2023 A @l (7SR oy 2023 A gl (- faam@t | 2023 ¥ gEd (- faamdt | 2023 ¥ gEd
25023 (@rter- ) 2023 | fomet 2023 | SO0 - 9fF) 2023 | fammr 2023 # | TSUO0 (3rdr- 7¢7) 2023 | fawmdr 2023 & | TSUO 0 - S(#) 2023 | fameY 2023 # w0 (3rder- | fow 2023 % i) (3rdber- | fowmd 2023 %
T 1 3R e &1 R e 1 3R e 1 R S[) 2023 | T T IR S[) 2023 | T T IR
2023 2023
Difference of Difference of Difference of Difference of |Q 3 (Jul-| Q2 (Apr- | Difference of |Q 3 (Jul-| Q2 (Apr- | Difference of
as (‘2’:;;'339") Qz (';g;;’“") rating Q32023 | @3 ‘;(‘,’;fe"’ Q2 “;:;'3"“") rating @3 2023 | 23 (‘2’:;;'339") az (';g;;’“") rating Q32023 | @3 ‘;(‘,’;fe"’ Q2 “;:;'3"“") rating Q32023 | Sep) | Jun) |ratingQ32023 | Sep) | Jun) |rating Q32023
over Q2 2023 over Q2 2023 over Q2 2023 over Q2 2023 2023 2023 over Q2 2023 2023 2023 over Q2 2023
e &=t 7 Fet Hr ITesdanAvailability of seats
18 at the gate areas 448 430 0.18 466 469 -0.03 486 489 -0.03 482 480 0.02 453 | 439 0.14 488 | 482 0.06
3T T Gat 7 3THTM/Ease of finding your
19 way 450 443 0.07 3.90 403 013 492 488 0.04 486 473 013 442 | 467 -0.25 485 | 484 0.01
37T STTRRY Y ITerstrar (A AR
20 | TN A"a'lab'l'tya‘;fdfu?r:; ;nformatlon (gate 429 416 013 391 402 0.1 491 487 0.04 464 437 027 426 | 448 0.22 472 | 447 0.25
et # Taet &1 gi/Walking distance inside
21 the terminal 416 413 0.03 388 406 -0.18 490 487 0.03 419 445 026 436 | 467 -0.31 481 | 470 0.11
22 | T IE A FAHUT A A SCAEase of 469 439 0.30 379 3.00 079 - - - 433 466 033 433 | 500 -0.67 - - -
making connection with other flights
BATS 3133 % T I RIsedl R FAeg el HT
TT (SRR 3R TWR@TT TeTH)/Courtesy and
23 helpfulness of airport staff (information and 4.52 4.42 0.10 3.94 3.96 -0.02 4.88 4.87 0.01 4.72 4.83 -0.11 4.47 475 -0.28 4.81 477 0.04
maintenance staff)
24 | Wi-Fi T Y IOTERIWI-Fi service quality 428 408 0.20 229 357 128 449 484 035 388 400 012 436 | 449 013 482 | 444 038
TSI TRAAT T 3TelseraT/Availability of
25 charging stations 401 397 0.04 388 3.79 009 455 485 -0.30 434 444 -0.10 436 | 426 0.10 488 | 441 047
ARSI AR 31 & fdded/Entertainment
26 and leisure options 410 404 0.06 266 359 093 450 486 -0.36 412 357 055 441 | a13 0.28 487 | 440 047
IRIEH / TTIeIT T 3TcTstrdl/Availability of
27 washrooms/toilets 441 432 0.09 455 482 027 474 490 -0.16 471 479 -0.08 453 | 447 0.06 487 | 468 0.19
AREH / TFIE T TaeodiCleanliness of
28 washrooms/toilets 487 477 0.10 464 494 -0.30 483 491 -0.08 482 482 0.00 455 | 459 -0.04 490 | 474 0.16
29 T Haell geam/Health safety 452 433 0.19 432 471 039 483 484 -0.01 475 470 005 452 | 441 0.11 487 | 489 -0.02
30 FaeaalCleantiness 478 472 0.06 460 484 024 487 489 -0.02 481 484 003 453 | 449 0.04 485 | 482 0.03
31 gler 3 arcTaRerAmbience 454 142 012 444 483 039 487 486 0.01 469 460 009 456 | 441 015 491 | ass 0.03
A A thl t!hEs :’:;‘::a" 481 482 -0.01 419 487 -0.68 491 490 0.01 490 490 0.00 452 | 418 0.34 488 | 486 0.02
1 Wi 1 1
Wi?j A3 ; :a/ge 428 431 -0.03 428 431 -0.03 428 431 -0.03 428 431 -0.03 428 | 431 -0.03 428 | 431 -0.03
Vi






