BROAD RESULTS OF ASQ AIRPORT SERVICE QUALITY PROG RAMME ON RVE POINTS SCALE FOR QUARTER- (JANUARY- MARCH) 2014 OVER QUARTER-V (OCTOBER-DECEMBER) 2013

sl. ITEMS Kolkata Airport Chenrai Airport Jaipur Airport Goa Airport Calicut Airport Guwahat Airport
NO.

Qi Qriv Diflerencein [ Qi1 Quiv Difler ence in Q4 Quiv Difler ence in Qrd Qv Diference | Q4 Quiv Difference in Qi Quiv  |Diferencein

@anMarch) |(©OctDec) |raingofQu-1 | aniarch) | ©ctDec)  |raingorQu-1 | @anmarch | OctDe) |raingofQu-1 | @anmarch) | OctDec)2013|inraingof | anmarch) |(OctDec)  |raingofQu-1 | @anMarch) | OctDeg)| ratingof Qu-1

2014 2013 (o14yover | 2014 2013 (2014) over QrV | 2014 2013 (2014 over Qu- | 2014 Qr-1(2014) | 2014 2013 (2014) over Qv | 2014 2013 | (2014) over Qur-V.

QUAV (2013) (2013) IV (2013) over QUV (2013) (2013)
(2013)
1 Ground Transportation To/From Airport 411 4.06 0.05 436 422 0.14 410 4.08 0.02 384 372 012 397 3.85 012 423 412 011
2 |Availability of parking facilities 407 407 000 372 372 000 404 413 009 345 338 007 374 369 005 400 397 003
3 |Parking facilities value for money 392 400 0,08 411 394 017 389 410 022 349 336 013 353 362 0,09 406 39 010
4 Availability of Baggage Carts/trolleys 4.09 411 -0.02 383 375 0.08 4.06 4.04 0.02 3.78 3.90 012 3.80 3.85 -0.05 411 3.97 0.14
5 | waiting time in check-in-queuelline 424 423 001 442 414 028 415 389 026 388 375 013 367 360 007 418 402 016
6 |Efficiency of Check-in-Staff 420 422 002 384 376 008 402 406 004 395 394 001 363 381 018 405 392 013
7 Courtesy, helpfulness of check-in-staff 428 431 -0.03 438 397 041 4.00 3.99 0.01 4.00 388 012 372 3.82 -0.10 412 3.98 0.14
8 | Wwaiting time at Passportpersonal ID inspection 419 411 008 442 400 033 405 417 012 39 398 002 374 356 018 418 410 008
9 | Courtesy and helpfuiness of inspection staff 415 405 010 378 370 008 398 413 015 393 395 002 371 384 013 402 39 003
10 | Courtesy and helpfulness of security staff 423 421 002 446 409 037 411 410 001 386 394 008 381 389 -0.08 413 39 014
11 | Thoroughness of Security inspection 418 414 004 378 365 013 406 408 002 391 382 009 379 386 007 404 387 017
12 | waiting time at Secuity inspection 416 412 004 432 392 040 398 203 005 375 380 005 368 375 0,07 408 393 015
13 Feeling of being safe and secure 4.27 4.20 0.07 385 371 014 4.02 4.07 0.05 385 392 0.07 380 395 015 4.08 396 0.12
14 | Ease of finding your way through airport 422 418 004 446 410 036 411 405 006 381 387 0.06 372 374 0,02 414 404 010
15 | Aightinformation screens 395 401 0,06 3901 377 014 394 406 012 345 352 007 363 368 005 398 383 015
16 | walking distance inside the teminal 404 399 005 410 388 022 398 410 012 390 395 005 363 372 0,09 406 301 015
17 Ease of making connections with other flights 396 4.04 0.08 383 NA NA 385 425 -0.40 353 385 032 - 373 NA 394 381 013
18 | courtesy, helpfuiness of airport staff 422 418 004 440 415 025 410 410 000 395 398 003 384 383 001 417 202 015
19 Restaurant / E ating facilities 374 365 0.09 391 370 021 383 391 -0.08 343 324 019 371 353 018 396 380 0.16
20 | Restaurant facilities value for money 371 360 011 418 384 034 370 387 017 324 319 005 355 358 0,03 405 390 015
21 Availability of bank / ATM facilities/ money changers 393 397 0.04 453 417 0.36 394 4.09 015 368 364 0.04 4.04 369 035 4.34 414 0.20
22 | Shopping faclities 362 348 014 388 375 013 372 392 020 329 308 021 360 352 017 414 393 021
23 | Shopping faclities value for money 369 361 008 435 380 055 364 388 024 323 306 017 353 345 008 410 387 03
24 Intemet access/wi-fi 383 344 039 385 415 0.30 348 369 021 320 311 0.09 364 340 024 310 332 022
25 | Business/ Executive lounges 416 400 007 436 422 014 379 394 015 376 360 016 389 376 013 376 387 011
26 | Availability of washroomsitoilets 408 39 012 415 409 006 396 393 003 333 327 006 385 381 004 400 391 009
27 Cleanliness of washrooms/toilets 398 385 013 420 4.07 013 385 390 0.05 315 308 0.07 377 376 0.01 396 379 017
28 | Comfort of waiting/ gate areas 414 405 009 407 372 035 392 405 013 338 339 001 376 375 001 400 388 012
29 | Cleanliness of airport teminal 426 422 004 243 425 018 403 405 002 341 349 008 387 392 0,05 407 39 008
30 Ambience of the airport 4.29 414 015 389 399 -0.10 3.9 4.01 0.05 331 337 -0.06 379 380 -0.01 394 396 0.02
31 |Anivals passport and visainspection 429 417 012 468 422 046 392 388 004 389 364 025 408 404 004 422 417 005
32 | Speed of baggage delivery sewvice 389 383 006 411 365 046 408 412 004 385 348 037 374 371 003 389 388 001
33 Customs inspection 4.06 4.15 0.09 415 401 014 395 4.09 0.14 391 368 0.23 380 393 013 4.18 4.08 0.10
Overall Satistacion with Air port 422 411 011 410 4 16 0,06 406 403 003 405 398 007 386 388 002 422 403 019
World Average 404 407 003 204 407 003 204 207 003 204 407 003 404 207 0.03 404 207 003
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BROAD RESULTS OF ASQ AIRPORTSERVICE QUALTY PROG RAMME ON AVE POINTS SCALE FOR QUARTER- (JANUARY- MARCH) 2014 OVER QUARTER-V (OCTOBER-DECEMBER) 2013

s
NO. Abmedabad Air port Trivandrum Airport Pune Airport Lucknow Airport Srinagar Airport
QUi Qu4v Diferencein [ Q1 Quav Difler ence in Q4 Quav Difler ence in Q4 Quav Diference | Qur-1 Qv Diflerence in
ITEMS @anMarch) |(©OctDec) |raingofQr-1 |aniarch) | (OctDec) | ratingof Qu-1 @anMarch) | OctDec) [raingofQu-1 | anMarch) | OctDec)2013|inratingof | GanMarch) | ©ctDec)  Jratngof Qur-1
2014 2013 o14yover | 2014 2013 (2014) over Qv | 2014 2013 (2014) over Qu- | 2014 Qu-1(2014) | 2014 2013 (2014) over QY|
Qv (2013) (2013) IV (2013) over Qv (2013)
(2013)

1| Ground Transportation To/From Airport 433 412 021 428 419 009 403 403 000 412 427 015 425 444 019
2 | Availability of parking facilities 423 444 021 400 392 017 389 401 012 350 378 028 398 406 0,08
3 |Parking facilities value for money 415 429 014 39 382 017 382 391 0.09 330 366 036 407 382 025
4 | Availability of Baggage Cantsftrolleys 433 425 008 398 383 015 407 411 004 417 426 009 406 394 012
5 | waiting time in checkin-queueftine 439 436 003 417 394 023 435 424 011 405 430 025 428 440 012
6 | Efficiency of Check-in-Staff 419 430 011 397 389 008 411 408 003 426 433 007 408 390 018
7 | Couttesy, helpfulness of check-in-staff 437 432 005 406 385 021 426 414 012 424 434 010 402 380 022
8 | waiting time at Passportipersonal ID inspection 446 431 009 427 404 023 443 435 008 429 426 003 385 417 032
9 | courtesy and helpfuiness of inspection staff 431 423 008 39 386 010 415 417 002 428 414 014 390 213 023
10 | Courtesy and helpfulness of secuty staff 449 431 018 420 39 024 434 427 007 468 462 006 430 458 028
11 | Thoroughness of Security inspection 425 425 000 393 379 014 416 411 005 465 458 007 391 397 006
12 | Waiting time at Security inspection 435 426 009 402 384 018 415 414 001 458 450 008 407 398 009
13 | Feeling of being safe and secure 443 425 018 389 390 001 418 418 000 465 458 007 414 389 025
14 | Ease of finding your way through airport 446 421 019 433 403 030 418 427 009 456 437 019 440 440 000
15 | Fiight information screens 388 397 0,09 422 379 043 375 397 022 393 403 010 400 400 000
16 | Walking distance inside the teminal 434 420 014 427 380 047 420 412 008 431 424 007 414 397 017
17 | Ease of making connections with other flights 397 416 019 456 368 088 391 405 014 440 433 007 39 393 003
18 | Courtesy, helpfulness of airport stalf 446 427 019 435 406 029 425 421 004 461 450 011 441 442 001
19 | Restaurant/ Eating facilities 400 401 001 428 384 044 358 371 013 373 387 014 353 393 0.40
20 | Restaurant facilties value for money 402 396 006 422 377 045 361 367 -0.06 347 373 026 344 388 -0.44
21 | Availability of bank / ATM facilities/ money changers 341 353 012 444 422 022 321 354 033 410 390 020 422 447 025
22 | Shopping faclities 401 389 012 431 382 049 345 347 002 348 360 012 368 407 039
23 | Shopping faclities value for money 399 393 006 392 373 019 350 348 002 314 327 013 366 385 0.19
24 |intemet accessiwi-fi 271 216 055 363 369 006 303 298 005 130 154 024 251 368 117
25 | Business/ Executive lounges 302 294 008 404 385 019 280 293 013 222 160 062 325 362 037
26 | Availability of washroomsttilets 424 428 0,04 431 395 036 390 406 016 249 433 016 430 448 018
27 | Cleanliness of washroomstoilets 443 451 008 432 386 046 386 410 024 433 427 006 390 398 008
28 | Comfort of waiting/ gate areas 407 402 005 427 381 046 389 301 002 444 435 009 408 401 007
29 | Cleanliness of aimort terminal 455 452 003 434 402 032 414 418 004 460 452 008 436 445 -0.09
30 | Ambience of the airport 399 404 005 429 387 042 a7 389 018 450 447 003 39 408 012
31 | Anivals passport and visa inspection 433 409 024 428 417 011 410 410 000 456 470 014 386 280 106
32 | Speed of baggage delivery service 399 411 012 405 390 015 388 387 001 413 432 019 353 212 059
33 | customs inspection 415 407 008 410 398 012 397 400 003 412 433 021 367 431 064

Overall Satistaction with Air port 425 419 006 426 4 16 010 410 408 002 422 416 006 418 416 002

World Average 404 407 0,03 204 407 003 204 207 003 204 407 003 404 207 0,03

WorldHighest ICN- Seou Incheon Airportin Q- 1-4.97, QrV - 495




