BROAD RESULTS OF ASO AIRPORT SERVICE OUALITY PROGRAMME ON FIVE POINT SCALE FOR OUARTER-IV(OCTOBER-DECEMBER) 2014 OVER OUARTER-III(JULY-SEPTEMBER) 2014

ANNEXURE-I

S ITEMS Kolkata Airport Chennai Airoort Jaipur Airport Goa Airport Calicut Airport Guwahati Airoort
No. Qtr-Iv Qtr-lil Qtr-Il |Qtr-I  |Difference |Qtr-IV Qtr- |Qtr-Il |Qtr-l |Difference |Qtr-IV Qtr-ll | Qtr-Il |Qtr-1 | Difference |Qtr-IV Qtr-ll | Qtr-11 | Qtr-1 Differen |Qtr-IV  |Qtr-lll |Qtr-Il | Qtr-I Difference |Qtr-IV [Qtr-lll |Qtr-Il |Qtr-l | Difference
(Oct-Dec) |(July- (April-|(Jan- |inrating |(Oct-Dec) |[lIl (April-|(Jan- |inrating |(Oct-Dec) |(July- |(April-|(Jan- |in rating of |(Oct-Dec) |[(July- [(April-|(Jan- |cein (Oct- (July- [(April- |(Jan- in rating of [(Oct- |(July- |(April- |(Jan-|in rating
2014 Sept) 2014 |June) |March)|of Qtr- 2014 (July-|June) [March) | of Qtr- 2014 Sept) |June) |March) [Qtr- 2014 Sept) |June) |March) [rating of | Dec) Sept) |June) |March) Qtr- Dec) ([Sept) [June) |Mar) |of Qtr-1Il
2014 (2014 |IV(2014) Sept)|2014 (2014 |IV(2014) 2014 |2014 |2014 |IV(2014) 2014 |2014 |2014 Qtr- 2014 2014 2014 |2014 1V(2014) 2014 |2014 |2014 |2014 |(2014)
over Qtr-I1l 2014 over Qtr-Ill over Qtr-Ill 1V(2014) over Qtr-Ill over Qtr-Il
(2014) (2014) (2014) over Qtr-| (2014) (2014)
11l (2014)
1 Ground Transportation To/From 4.11 4.60 416 | 411 -0.50 4.28 4.49 | 456 | 4.36 -0.21 4.33 4.34 | 433 | 4.10 -0.01 4.26 391 | 414 | 384 0.35 3.84 420 | 4.14 3.97 -0.35 4.52 4.53 4.35 | 4.23 0.00
2 »I::Ir:irllanbility of parking facilities 4.64 4.65 419 | 4.07 -0.02 3.78 4.18| 3.90 | 3.72 -0.39 3.99 413 | 425 | 4.04 -0.14 4.10 3.64 | 363 | 3.45 0.45 3.81 4.08 4.04 3.74 -0.27 3.89 3.94 3.81 | 4.00 -0.04
3 |Parking facilities value for money 4.67 4.67 3.97 | 3.92 0.00 3.59 431| 432 | 411 -0.72 4.11 4.01 | 401 | 3.89 0.10 4.07 3.62 | 369 | 3.49 0.45 3.53 4.01 4.02 3.53 -0.48 4.01 4.00 3.84 | 4.06 0.00
4 |Availability of Baggage Carts/trolleys 4.61 4.66 4.01 | 4.09 -0.05 3.90 4.21| 4.04 | 3.83 -0.30 4.32 442 | 427 | 4.06 -0.10 4.22 3.99 | 393 | 3.78 0.23 4.12 410 | 417 3.80 0.02 4.20 4.23 397 | 411 -0.03
5 | Waiting time in check-in-queue/line 4.03 4.37 430 | 4.24 -0.33 4.19 4.39| 458 | 4.42 -0.20 4.50 453 | 432 | 4.15 -0.03 4.09 391 | 399 | 3.88 0.18 3.75 3.96 4.11 3.67 -0.21 4.53 4.46 431 | 418 0.07
6 | Efficiency of Check-in-Staff 3.94 4.40 430 | 4.20 -0.45 3.82 4.10| 3.97 | 3.84 -0.28 4.23 4.33 | 424 | 4.02 -0.10 4.18 4.08 | 414 | 3.95 0.09 3.95 4.03 4.02 3.63 -0.08 3.99 3.97 3.83 | 4.05 0.02
7 |Courtesy, helpfulness of check-in- 4.04 4.36 434 | 4.28 -0.33 3.91 431| 452 | 438 -0.40 4.37 443 | 417 | 4.00 -0.06 4.20 4.07 | 410 | 4.00 0.13 3.99 4.04 | 3.99 3.72 -0.05 4.13 4.12 3.90 | 4.12 0.02
staff
8 | Waiting time at Passport/personal ID 4.21 4.42 4.40 | 419 -0.20 4.22 436 | 462 | 4.42 -0.14 4.35 411 | 438 | 4.05 0.25 4.19 416 | 412 | 3.96 0.03 3.80 4.01 4.08 3.74 -0.21 4.49 4.48 439 | 418 0.01
inspection
9 |Courtesy and helpfulness of 4.15 4.37 432 | 415 -0.22 3.79 4.00| 3.93 | 3.78 -0.20 4.05 393 | 422 | 3.98 0.12 4.20 423 | 410 | 3.93 -0.03 3.86 3.99 4.02 371 -0.13 4.07 4.04 3.81 | 4.02 0.03
inspection staff
10 |Courtesy and helpfulness of security 4.28 4.46 4.48 | 4.23 -0.19 4.23 4.43| 4.60 | 4.46 -0.20 4.53 436 | 423 | 411 0.16 4.17 4.05 | 402 | 3.86 0.12 3.94 4.17 4.15 3.81 -0.23 4.57 4.47 4.37 | 413 0.09
staff
11 |Thoroughness of Security inspection 4.19 4.38 4.38 | 4.18 -0.19 3.90 4.13| 3.85 | 3.78 -0.22 4.30 4.18 | 421 | 4.06 0.12 4.18 4.04 | 408 | 3.91 0.14 3.91 4.05 4.04 3.79 -0.14 4.00 3.96 3.88 | 4.04 0.05
12 |Waiting time at Security inspection 4.18 4.35 437 | 4.16 -0.17 3.84 4.26 | 4.54 | 4.32 -0.43 4.41 425 | 416 | 3.98 0.17 3.89 379 | 382 | 3.75 0.09 3.78 3.96 4.03 3.68 -0.18 3.88 3.81 3.90 | 4.08 0.07
13 |Feeling of being safe and secure 4.25 4.46 4.43 | 427 -0.21 3.90 4.22| 4.08 | 3.85 -0.31 4.47 440 | 4.27 | 4.02 0.07 4.22 4.15 | 405 | 3.85 0.07 4.05 4.02 4.04 3.80 0.03 4.20 4.19 4.06 | 4.08 0.01
14 |Ease of finding your way through 4.21 4.43 4.36 | 4.22 -0.23 4.16 4.46 | 459 | 4.46 -0.31 4.48 450 | 424 | 411 -0.02 4.21 4.00 | 410 | 3.81 0.20 3.82 4.15 411 3.72 -0.34 4.52 4.49 4.47 | 414 0.03
airport
15 Flish[ information screens 4.12 4.32 4.18 | 3.95 -0.21 3.85 420| 392 | 391 -0.35 4.34 4.39 | 4.18 3.94 -0.05 4.16 4.03 | 4.05 3.45 0.13 4.04 4.09 4.17 3.63 -0.05 3.90 3.82 3.89 | 3.98 0.07
16 |Walking distance inside the terminal 4.10 4.36 4.26 | 4.04 -0.26 3.83 4.25| 445 | 410 -0.42 4.44 4.45 | 4.27 3.98 -0.01 4.09 3.87 | 4.06 3.90 0.22 3.79 4.14 4.08 3.63 -0.34 3.85 3.88 3.99 | 4.06 -0.03
17 |Ease of making connections with 4.09 4.34 4.34 | 3.96 -0.25 3.85 4.03 - 3.83 -0.18 4.04 | 3.88 | 3.85 - 4.22 4.00 | 3.78 3.53 0.22 3.27 - 3.92 - - 4.17 3.95 3.97 |3.94 0.22
18 ?;:Lelrrlglsfll,“:elpfulness of airport staff 4.34 4.54 4.41 | 422 -0.20 4.09 4.37| 450 | 4.40 -0.28 4.48 450 | 435 | 4.10 -0.02 4.27 413 | 4.13 3.95 0.14 3.92 4.25 4.06 3.84 -0.33 4.58 4.44 434 | 417 0.14
19 |Restaurant / Eating facilities 4.46 4.54 413 | 3.74 -0.07 3.53 4.07| 394 | 391 -0.54 4.14 3.85 | 4.16 3.83 0.30 3.64 3.45 | 3.54 3.43 0.19 3.44 3.93 3.82 3.71 -0.49 341 3.12 3.36 | 3.96 0.29
20 |Restaurant facilities value for money 4.41 4.47 404 | 371 -0.06 3.55 4.04| 425 | 4.18 -0.49 4.14 3.60 | 3.90 | 3.70 0.54 3.62 3.31 | 3.48 3.24 0.31 3.29 3.91 3.91 3.55 -0.62 3.23 2.96 3.42 | 4.05 0.27
21 |Availability of bank / ATM facilities/ 3.91 4.33 420 | 3.93 -0.43 4.16 455| 460 | 4.53 -0.39 4.35 3.97 | 424 | 394 0.38 4.33 3.92 | 3.97 3.68 0.41 3.45 4.08 3.99 4.04 -0.63 4.70 4.53 4.41 |4.34 0.16
money changers
22 |Shopping faclities 3.58 4.01 3.89 | 3.62 -0.43 3.50 4.00| 4.02 | 3.88 -0.50 4.09 398 | 424 | 372 0.11 3.61 325 | 346 | 3.29 0.36 3.31 3.93 3.97 3.69 -0.62 3.85 3.64 375 | 4.14 0.21
23 |Shopping faclities value for money 3.69 4.04 3.84 | 3.69 -0.35 3.44 4.14| 443 | 435 -0.70 4.18 361 | 403 | 3.64 0.57 3.74 320 | 343 | 3.23 0.54 3.23 3.89 4.02 3.53 -0.66 3.65 3.68 3.83 | 410 -0.03
24 |Internet access/wi-fi 3.62 4.10 3.80 | 3.83 -0.48 3.60 4.10| 3.96 | 3.85 -0.50 4.29 447 | 3.93| 3.48 -0.18 3.88 345 | 363 | 3.20 0.42 3.47 3.79 2.81 3.64 -0.31 4.29 4.06 392 | 3.10 0.23
25 |Business/ Executive lounges 4.11 4.39 420 | 4.16 -0.29 3.81 4.22| 3.99 | 436 -0.41 4.22 4.62 | 4.06 | 3.79 -0.40 4.29 419 | 400 | 3.76 0.10 3.86 4.51 3.42 3.89 -0.65 4.31 4.16 3.82 | 3.76 0.16
26 |Availability of washrooms/toilets 4.31 4.51 431 | 4.08 -0.19 4.14 4.45| 454 | 415 -0.31 4.64 442 | 438 | 3.96 0.22 4.08 3.96 | 392 | 333 0.12 3.79 4.24 | 3.95 3.85 -0.46 4.02 391 3.95 | 4.00 0.10
27 |Cleanliness of washrooms/toilets 4.61 4.62 4.36 | 3.98 -0.01 4.19 4.37| 464 | 420 -0.18 4.33 431 | 438 | 385 0.03 3.97 387 | 377 | 3.15 0.10 371 4.14 | 3.87 3.77 -0.43 3.73 3.52 3.73 | 3.96 0.21
28 |Comfort of waiting/ gate areas 4.53 4.55 435 | 4.14 -0.02 3.96 4.34| 430 | 4.07 -0.38 4.49 4.37 | 435 | 3.92 0.12 4.03 3.94 | 393 | 3.38 0.09 3.83 4.06 4.09 3.76 -0.23 4.19 4.37 4.31 | 4.00 -0.18
29 |Cleanliness of airport terminal 4.70 4.75 4.47 | 4.26 -0.05 4.33 4.43| 459 | 4.43 -0.09 4.64 452 | 436 | 4.03 0.12 4.28 415 | 407 | 341 0.12 3.88 4.31 4.07 3.87 -0.44 4.29 4.24 4.13 | 4.07 0.05
30 |Ambience of the airport 4.54 4.65 450 | 4.29 -0.11 3.87 4.20| 413 | 3.89 -0.33 4.40 442 | 430 | 3.96 -0.02 4.13 4.07 | 397 | 331 0.06 3.86 4.18 4.06 3.79 -0.32 4.24 4.17 4.14 | 3.94 0.07
31 |Arrivals passport and visa inspection 4.26 4.54 453 | 4.29 -0.28 4.32 4.43| 462 | 4.68 -0.11 4.49 412 | 3.67 | 3.92 0.37 4.45 424 | 421 | 3.89 0.21 3.99 4.14 | 415 4.08 -0.15 4.46 4.47 4.20 | 4.22 -0.01
32 |Speed of baggage delivery service 4.08 4.37 4.24 | 3.89 -0.29 3.84 4.14| 4.06 | 411 -0.30 4.33 3.86 | 442 | 4.08 0.48 4.20 3.99 | 401 | 385 0.21 3.69 3.97 3.80 3.74 -0.28 3.80 3.68 3.69 | 3.89 0.12
33 |Customs inspection 4.18 4.55 4.43 | 4.06 -0.37 3.77 4.17| 439 | 415 -0.40 4.40 378 | 368 | 3.95 0.62 4.43 422 | 421 | 391 0.20 3.90 3.95 4.21 3.80 -0.05 3.60 3.48 3.86 | 4.18 0.12
Overall Satisfaction with Airport 4.66 4.66 4.42 | 422 0.00 4.31 431| 430 | 410 0.00 4.63 441 | 417 | 4.06 0.22 4.30 421 | 4.15 4.05 0.10 4.18 4.16 4.14 3.86 0.02 4.27 4.32 426 | 4.22 -0.05
World Average 4.11 4.07 4.06 4.04 0.04 4.11 4.07 | 4.06 | 4.04 0.04 4.11 4.07 | 4.06 | 4.04 0.04 411 4.07 4.06 | 4.04 0.04 411 |4.07 4.06 4.04 0.04 4.11 |4.07 4.06 | 4.04 0.04
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BROAD RESULTS OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER_IV(OCTOBER-DECEMBER)2014 OVER QUARTER-III(JULY-SEPTEMBER) 2014
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ZO Ahmedabad Airport Trivandrum Airport Pune Airport Lucknow Airport Srinagar Airport
Qtr-IvV Qtr-Nl Qtr-1l [Qtr-I Difference |Qtr-IvV Qtr- | Qtr-1l |Qtr-I Difference | Qtr-IV Qtr-1ll [Qtr-11 | Qtr-1 Difference |Qtr-IV Qtr-1ll |Qtr-1l [Qtr-I Differen [Qtr-IV  [Qtr-ll [Qtr-Il  [Qtr-I Difference
(Oct-Dec) |(July- (April-|(Jan- |inrating |(Oct-Dec) |[lIl (April-|(Jan- |inrating |(Oct-Dec) |(July- |(April-|(Jan- |in rating of |(Oct-Dec) |[(July- [(April-|(Jan- |cein (Oct- (July- [(April- |(Jan- in rating of
\TEMS 2014 Sept) 2014 |June) |March)|of Qtr- 2014 (July-|June) [March) | of Qtr- 2014 Sept) |June) |March) [Qtr- 2014 Sept) |June) |March) [rating of | Dec) Sept) |June) |March) Qtr-

2014 (2014 |IV(2014) Sept)|2014 (2014 |IV(2014) 2014 |2014 |2014 |IV(2014) 2014 |2014 |2014 Qtr- 2014 2014 2014 |2014 1V(2014)

over Qtr-I1l 2014 over Qtr-Ill over Qtr-Ill 1V(2014) over Qtr-lll

(2014) (2014) (2014) over Qtr-| (2014)
11l (2014)
1 2’:;‘:)::1 Transportation To/From 4.39 4.47 420 | 433 -0.08 4.35 426| 421 | 4.28 0.09 4.14 412 | 3.73 | 4.03 0.02 484 449 | 440 4.12 0.35 4.01 4.03 4.01 4.25 -0.02
2 | Availability of parking facilities 4.11 4.04 430 | 4.23 0.07 4.19 4.12| 3.98 | 4.09 0.07 3.92 3.79 | 355 | 3.89 0.12 4.47 3.67 | 3.71| 350 0.79 3.63 3.80 | 3.80 3.98 -0.17
3 |Parking facilities value for money 4.18 3.95 418 | 4.15 0.23 4.23 4.03| 4.00 | 3.99 0.20 3.94 3.78 | 358 | 3.82 0.16 4.21 3.47 | 346 | 3.30 0.73 3.58 3.78 3.92 4.07 -0.20
4 |Availability of Baggage Carts/trolleys 4.39 4.36 420 | 433 0.03 4.34 4.09| 4.09 | 3.98 0.25 4.11 4.08 | 3.69 | 4.07 0.03 4.60 4.05 | 413 | 417 0.55 3.69 3.90 | 381 4.06 -0.21
5 |Waiting time in check-in-queue/line 4.48 451 442 | 439 -0.03 4.39 417 | 418 | 417 0.22 4.31 437 | 393 | 435 -0.05 4.84 4.49 | 4.40 4.05 0.35 4.14 4.42 4.17 4.28 -0.29
6 |Efficiency of Check-in-Staff 4.13 4.17 417 | 419 -0.04 4.38 4.13| 4.05 | 3.97 0.25 4.12 416 | 3.93| 411 -0.04 4.74 439 | 425 | 4.26 0.35 3.82 4.37 3.97 4.08 -0.56
7 |Courtesy, helpfulness of check-in- 4.40 4.43 427 | 437 -0.02 4.40 4.17| 4.09 | 4.06 0.23 4.30 424 | 3.92 | 4.26 0.06 478 4.42 | 428 4.24 0.36 3.83 4.28 3.92 4.02 -0.45
8 \sl\!/egif!ing time at Passport/personal ID 4.56 4.53 4.42 | 4.46 0.04 4.43 4.14| 417 | 427 0.29 4.40 4.36 | 4.01| 4.43 0.04 4.88 463 | 463 | 4.29 0.25 3.95 4.34 | 3.80 3.85 -0.39
9 puurlegy and helpfulness of 4.29 4.20 428 | 431 0.08 4.37 4.19| 4.05 | 3.96 0.19 4.22 411 | 3.99 | 415 0.11 4.85 461 | 461 | 428 0.23 3.58 411 3.80 3.90 -0.53
10 |Courtesy Ianscllaff\felpfulness of security 4.49 4.48 435 | 449 0.01 4.37 432| 423 | 420 0.05 4.35 428 | 396 | 4.34 0.07 481 459 | 458 4.68 0.22 4.02 4.36 4.20 4.30 -0.34
11 'sl'll:l’;‘:roughness of Security inspection 4.28 4.24 4.25 | 4.25 0.04 4.21 4.14| 4.09 | 3.93 0.07 4.10 411 | 3.95| 4.16 -0.01 4.73 453 | 455 | 4.65 0.21 3.75 4.12 3.91 3.91 -0.36
12 |Waiting time at Security inspection 4.36 4.33 429 | 435 0.03 4.30 4.04] 405 | 4.02 0.27 414 417 | 387 | 415 -0.03 4.76 456 | 455 | 4.58 0.19 372 | 417 | 3.98 4.07 -0.45
13 |Feeling of being safe and secure 4.39 4.45 430 | 4.43 -0.06 4.36 4.18| 4.07 | 3.89 0.19 4.22 4.20 | 3.97 | 4.18 0.02 4.74 454 | 459 | 4.65 0.20 3.86 4.36 4.12 4.14 -0.50
14 |Ease :)' finding your way through 4.57 4.47 4.42 | 4.46 0.11 4.37 4.10| 416 | 433 0.27 4.27 426 | 3.94 | 4.18 0.01 4.79 452 | 456 4.56 0.27 4.14 4.44 4.24 4.40 -0.30
airport
|15 | Fllght information screens 3.92 3.93 4.04 | 3.88 0.00 4.42 4.01| 4.02 | 4.22 0.41 3.90 389 | 371 | 3.75 0.01 4.64 423 | 408 | 3.93 0.41 3.92 4.28 4.07 4.00 -0.35
16 |Walking distance inside the terminal 4.35 4.34 429 | 434 0.01 4.39 4.02] 411 | 427 0.37 413 413 | 391 | 420 0.00 4.69 436 | 427 | 431 0.33 3.85 | 428 | 4.19 414 -0.43
17 |Ease DT making connections with 4.21 4.22 430 | 3.97 -0.02 4.53 - - 4.56 | #VALUE! 391 393 | 362 | 3.91 -0.01 3.94 382 | 3.098| 440 0.13 3.48 4.00 | 3.85 3.96 -0.52
18 ggﬁrrléhsl:/’,]ﬁelpfulness of airport staff 4.45 4.44 436 | 4.46 0.01 4.37 428 417 | 435 0.09 4.33 427 | 394 | 425 0.06 4.83 455 | 456 | 4.61 0.28 415 | 454 | 436 4.41 -0.39
19 |Restaurant / Eating facilities 3.97 3.94 4.09 | 4.00 0.03 4.02 4.00| 3.89 | 4.28 0.02 3.68 3.64 | 348 | 3.58 0.04 4.32 352 | 3.75| 373 0.80 3.62 3.99 3.70 3.53 -0.38
20 |Restaurant facilities value for money 3.74 3.78 401 4.02 -0.03 4.06 390 3.91 | 422 0.16 355 351 | 341 | 361 0.04 3.099 330 | 356 | 3.47 0.69 350 | 3.86 | 3.52 3.44 -0.37
21 Avallablllrt]y of bank / ATM facilities/ 3.35 3.26 394 | 341 0.08 4.37 4.34| 420 | 4.44 0.03 3.43 368 | 361 | 3.21 -0.25 4.80 453 | 4.49 4.10 0.26 3.90 3.73 411 4.22 0.17
changer:
22 rsnt?;peging faclities 3.99 4.18 415 | 4.01 -0.19 4.03 4.07] 403 | 431 -0.04 361 355 | 324 | 3.45 0.06 4.38 382 | 3.76 | 3.48 0.56 373 | 380 | 3.73 3.68 -0.07
23 | Shopping faclities value for money 3.69 3.72 3.97 | 3.99 -0.03 4.06 3.96 | 3.99 | 3.92 0.10 3.46 3.36 | 3.27 | 350 0.10 4.15 351 | 353 | 3.14 0.64 3.62 3.67 | 3.71 3.66 -0.05
24 |Internet access/wi-fi 2.61 271 3.06 | 2.71 -0.10 4.17 4.06| 393 | 3.63 0.11 3.60 3.21 | 3.26 | 3.03 0.39 3.79 242 | 2.35 1.30 1.37 257 2.09 2.29 251 0.48
25 |Business/ Executive lounges 2.94 3.37 3.57 | 3.02 -0.43 4.33 4.20| 4.05 | 4.04 0.13 3.39 3.45 | 360 | 2.80 -0.06 4.42 239 | 293 | 2.22 2.02 3.38 2.61 2.82 3.25 0.77
26 |Availability of washrooms/toilets 4.06 4.10 432 | 424 -0.04 4.42 419| 413 | 431 0.22 3.84 3.77 | 357 | 3.90 0.07 4.74 4.29 | 450 4.49 0.46 3.88 4.26 4.33 4.30 -0.38
27 |Cleanliness of washrooms/toilets 4.30 4.40 431 | 443 -0.10 4.43 4.17| 416 | 4.32 0.26 4.05 3.89 | 342 | 3.86 0.16 4.62 4.37 | 450 | 4.33 0.25 3.90 4.28 4.14 3.90 -0.39
28 | Comfort of waiting/ gate areas 4.18 4.10 418 | 4.07 0.08 4.38 4.09| 4.08 | 4.27 0.29 3.93 393 | 367 | 3.89 0.00 4.68 445 | 453 | 4.44 0.24 3.91 4.18 4.10 4.08 -0.28
29 | Cleanliness of airport terminal 451 4.56 443 | 455 -0.05 4.50 437 | 427 | 4.34 0.12 4.22 425 | 379 | 4.14 -0.03 4.72 451 | 465 | 4.60 0.22 4.16 437 | 435 4.36 -0.21
30 |Ambience of the airport 4.05 3.96 416 | 3.99 0.09 4.44 4.09| 408 | 4.29 0.35 3.82 385 | 367 | 3.71 -0.03 4.69 445 | 457 | 450 0.24 3.91 417 4.06 3.96 -0.26
31 | Arrivals passport and visa inspection 4.08 4.27 415 | 4.33 -0.19 4.04 443 | 432 | 4.28 -0.39 413 414 | 410 | 4.10 -0.01 4.89 4.70 | 4.65 | 4.56 0.19 4.15 4.02 | 3.83 3.86 0.14
32 |Speed of baggage delivery service 3.88 3.92 4.23 | 3.99 -0.04 3.77 4.13| 4.02 | 4.05 -0.36 3.91 3.88 | 3.93| 3.88 0.03 4.60 424 | 424 | 413 0.36 3.79 391 3.76 3.53 -0.12
33 | Customs inspection 3.77 3.90 413 | 415 -0.12 3.88 4.25| 416 | 410 -0.37 4.01 399 | 410 | 3.97 0.01 4.71 421 | 422 | 412 0.50 3.67 3.88 3.74 3.67 -0.22
Overall Satisfaction with Airport 4.39 4.38 4.27 | 425 0.01 4.33 4.30| 4.28 | 4.26 0.03 4.34 423 | 414 | 4.10 0.12 4.33 421 | 426 | 422 0.12 4.15 434 | 4.28 4.18 -0.19
World Average 4.11 4.07 4.06| 4.04 0.04 4.11/4.07 | 4.06 | 4.04 0.04 4.11|4.07 4.06 | 4.04 0.04 4.11 4.07 4.06 4.04 0.04 4.11/4.07 4.06 4.04 0.04
World Highest -SIN- Singapore in Qtr-IV-4.97,  SIN- Singapore in Qtr-lll - 4.98




