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RESULT OF ADDITIONAL QUESTIONS ON HYGIENE CONDUCTED AT AIRPORTS DOING ASQ SURVEY ON TABLETS FOR Q (APR-JUN) 2021
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: Difference of Difference of Difference of Difference of Difference of
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2021 2021 2021 2021 2021
| |WeT 3R wesar Ut & ATy W i/Satisfaction with Safety and Hygiene Measures
FaT 3R TaeodT surdt T gerasiierdn
1  |Effectiveness of safety and hygiene 3.80 4.83 -1.03 4.51 4.20 0.31 4.16 4.71 -0.55 4.95 - - 4.93 - -
measures in place
TR 3R TaTsar 3urt & aR #F g
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Clarity of signage and instructions to inform
about safety and hygiene measures
T 3R Tl ST &l A R I
3 s # / . 3.85 4.68 -0.83 4.49 4.1 0.38 4.16 4.53 -0.37 4.92 - - 4.75 - -
Ability of staff to apply safety and hygiene
measures
Il (3McATIHTH ST FA/Level of Confidence
FYET 3R TaeodT SUTT & 3TYR W A&
g [T O SR an Fe/Level of 431 452 -0.21 3.83 288 0.95 430 4.44 -0.14 4.83 - - 4.25 - -
confidence to travel based on safety and
hygiene measures
Wl |1 T FX/Level of Stress
1 [P S TR W A T 1.59 1.19 -0.40 1.58 2.08 0.50 1.5 1.10 -0.05 1.16 - - 1.09 - -
Level of stress based on experience
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Parameters are rated on 5 point scale with
1 and 5 at the lowest and highest end
respectively.
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Q2 (Apr- Q1 (Jan- rating Q2 Q2 (Apr- | Q1 (Jan- rating Q2 Q2 (Apr- Q1 (Jan- rating Q2 Q2 (Apr- Q1 (Jan- rating Q2 Q2 (Apr- Q1 (Jan- rating Q2
Jun) 2021 | Mar) 2021 | 2021 over Q1 | Jun) 2021 | Mar) 2021 | 2021 over Q1 | Jun) 2021 | Mar) 2021 | 2021 over Q1 | Jun) 2021 | Mar) 2021 | 2021 over Q1 | Jun) 2021 Mar) 2021 | 2021 over Q1
2021 2021 2021 2021 2021
| |eRsT IR Faesar surat & A1 Hfe/Satisfa
TR&T R TaTsdr surat d garasieran
1 |Effectiveness of safety and hygiene 4.91 4.96 -0.05 4.77 - - 4.83 4.51 0.32 4.53 - - 4.29 4.31 -0.02
measures in place
R8T 3R TaTsar 3t & aR F g W
2 E}Tﬁﬂ'?rﬁ'{ ; Eﬁ. /. . 4.90 4.95 -0.05 4.72 - - 4.78 4.34 0.44 4.29 - - 4.27 4.28 -0.01
Clarity of signage and instructions to inform
about safety and hygiene measures
T 3R TaTdT ST Y A FA
paTaTiRaEt P g/
3 Ability of staff to apply safety and hygiene 4.87 4.93 -0.06 4.67 - - 4.85 4.55 0.30 4.47 - - 4.28 4.30 -0.02
measures
Il |3TcATATE HT ER/Level of Confidence
TR&T 3R TaTsdT 3UTAT & ITYR W I
1 [ fove st @ TRiLevel of 477 487 -0.10 436 ; ; 4.82 420 0.53 3.68 ; ; 4.04 4.00 0.04
confidence to travel based on safety and
hygiene measures
Il |TeTa & T/Level of Stress
1 [FEE D HUR W B EY 1.22 1.18 -0.04 1.29 - - 112 1.45 033 1.82 . . 176 183 0.07
Level of stress based on experience
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Parameters are rated on 5 point scale with
1 and 5 at the lowest and highest end
respectively.




