ANNEXURE-|

T T R TR afdw et wiumm & arfitfer ufkomd 2020 (- feawR) @Y 2019 (w6t fewwaR) | gaqn
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR 2020 (JANUARY-DECEMBER) OVER THE YEAR 2019 (JANUARY-

DECEMBER)
——y 3fgHqIdIG/AHMEDABAD SHIAI/AMRITSAR TNTSRI/BAGDOGRA ‘ﬁﬂﬁ%ﬂlBHUBANESWAR
S WrfieR/Parameter i 2020 @ 7 T 2020 § 7k T 2020 § 7l T 2020 § 7l
No 2020 2019 2019 F ¥feT 2020 2019 2019 F ¥ 2020 2019 2019 F ¥ 2020 2019 2019 F ¥
’ Eakon T e T 3R T X
(STas- (Had)- | Difference of | (SIH@3I- (Had)- | Difference of | (SFaRI- (a¥)- | Difference of | (SIH@3I- (Ha¥)- | Difference of
RawR) feuwaR) | rating 2020 RawR) feamR) | rating2020 | fowwR) feuwR) | rating2020 | feOwR) fewwaR) | rating 2020
(Jan-Dec) (Jan-Dec) over 2019 (Jan-Dec) (Jan-Dec) over 2019 (Jan-Dec) | (Jan-Dec) over 2019 (Jan-Dec) | (Jan-Dec) over 2019
: T ) yhs
1 qERYTC b/ il . ./ 4.85 4.9 -0.06 4.92 4.84 0.08 4.51 4.07 0.44 4.16 4.52 -0.36
Ground transportation to/from airport
2 . ﬁﬁ‘iﬂﬂ/ 4.71 4.83 -0.12 4.69 4.75 -0.06 4.01 3.64 0.37 3.71 4.42 -0.71
Parking facilities
3 IR gﬁ?ﬂ/ - 4.57 4.72 -0.15 4.58 4.56 0.02 4.06 3.55 0.51 3.44 4.36 -0.92
Value for money of parking facilities
4 S /eTlerd] aﬁ / 4.86 4.76 0.10 4.77 4.66 0.11 4.01 3.79 0.22 413 4.52 -0.39
Availability of baggage carts/trolleys
5 %'3:[ . | Eﬁ-ﬁ&ﬂ ./ 4.91 4.74 0.17 4.83 4.71 0.12 4.56 4.07 0.49 4.23 4.50 -0.27
Waiting time in check-in queue/line
6 a_?'gq ?f?f E;&‘W/ 4.86 4.71 0.15 4.65 4.65 0.00 4.47 411 0.36 4.26 4.57 -0.31
Efficiency of check-in staff
7 %—3:{ Ll ﬁﬁg . / 4.77 4.76 0.01 4.76 4.61 0.15 4.58 4.20 0.38 4.24 4.59 -0.35
Courtesy and helpfulness of check-in staff
8 - . / ; ﬁﬁ&l’mﬁtﬁﬁ /. 4.71 4.75 -0.04 4.83 4.74 0.09 5.00 4.50 0.50 4.20 4.51 -0.31
Waiting time at passport/personal ID inspection
9 ﬁﬁ&l’UT P G-ﬁT R : / 4.96 4.74 0.22 4.69 4.64 0.05 4.50 4.50 0.00 3.20 4.50 -1.30
Courtesy and helpfulness of inspection staff
10 ﬁ?&-ﬂ P1TH R . / 4.94 4.77 0.17 4.86 4.74 0.12 4.72 4.28 0.44 4.25 4.65 -0.40
Courtesy and helpfulness of security staff
1 ﬁ?-&ﬂ rd ?f?f 1] R / . 4.85 4.74 0.11 4.78 4.59 0.19 4.43 412 0.31 419 4.59 -0.40
Thoroughness of security inspection
12 ﬁ?&-ﬂ W @ El?ﬁ&ﬂ ./ 4.75 4.75 0.00 4.77 4.55 0.22 4.42 3.99 0.43 4.21 4.54 -0.33
Waiting time at security inspection
13 ﬂ &‘lﬁ Gﬁ? . &d Bﬁ ?f?f / 4.93 4.80 0.13 4.84 4.61 0.23 4.48 4.22 0.26 4.29 4.64 -0.35
Feeling of being safe and secure
- 5 —
14 U—RLIIC.]-LI . al 3 . / 4.95 4.79 0.16 4.87 4.72 0.15 4.59 419 0.40 4.14 4.56 -0.42
Ease of finding your way through airport
15 L W?ﬁ . / 4.78 4.76 0.02 4.72 4.61 0.11 4.35 4.04 0.31 4.08 4.48 -0.40
Flight information screens
16 . . A Lo ol @/ . 4.89 4.81 0.08 4.77 4.53 0.24 4.43 413 0.30 4.19 4.52 -0.33
Walking distance inside the terminal
17 s M % . a’ﬁ J /. 4.81 4.89 -0.08 4.78 4.40 0.38 4.50 3.81 0.69 4.35 4.49 -0.14
Ease of making connections with other flights




A

NNEXURE-I

T T R TR afdw et wiumm & arfitfer ufkomd 2020 (- feawR) @Y 2019 (w6t fewwaR) | gaqn
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR 2020 (JANUARY-DECEMBER) OVER THE YEAR 2019 (JANUARY-

DECEMBER)
—_—y 3(gHGIdIG/AHMEDABAD S(YTAR/AMRITSAR TNTSRI/BAGDOGRA ‘ﬁTﬁ%RIBHUBANESWAR
S Wrfie/Parameter i 2020 § 7 T 2020 § 7k T 2020 § Tk T 2020 § 7l
No 2020 2019 2019 &3 2020 2019 2019 ® T 2020 2019 2019 T 2020 2019 2019 T
’ BT 3R BT AR BT AR BT AR
(STas- (adl- | Difference of | (SIH@3I- (Ha¥)- | Difference of | (SFTaRI- (a¥)- | Difference of | (SIH@3I- (SHad)- | Difference of
o) fewaR) | rating 2020 feawR) feaeR) | rating2020 | feOwR) fewR) | rating 2020 feawR) fegrR) | rating 2020
(Jan-Dec) (Jan-Dec) over 2019 (Jan-Dec) (Jan-Dec) over 2019 (Jan-Dec) | (Jan-Dec) over 2019 (Jan-Dec) | (Jan-Dec) over 2019
: r 5
18 CaXdlc PI T 3R e . / 4.98 478 0.20 4.88 4.76 0.12 4.70 4.31 0.39 4.46 4.65 -0.19
Courtesy and helpfulness of airport staff
19 T/ T ﬁﬁ’iﬂw . 4.54 4.65 -0.11 468 4.57 0.11 4.11 3.56 0.55 4.25 3.91 0.34
Restaurant/Eating facilities
20 /e ﬁﬁm&ﬁ P 3?_ ¢ . / 4.37 4.58 -0.21 4.72 4.34 0.38 4.05 3.42 0.63 412 3.71 0.41
Value for money of restaurant/eating facilities
% / Ten gfawnsit/ ge1 uRade! ot Sucedl
21 Availability of bank/ATM facilities/money 4.43 473 -0.30 4.96 4.69 0.27 4.25 3.90 0.35 3.91 4.45 -0.54
changers
22 I ﬁﬁ%ﬂﬁ/ Shopping facilities 4.83 4.76 0.07 4.62 4.62 0.00 3.93 3.67 0.26 3.82 417 -0.35
23 Y el o1 7 1? G ) / 4.70 4.63 0.07 4.65 4.44 0.21 3.95 3.53 0.42 3.63 4.05 -0.42
Value for money of shopping facilities
3 =
24 REXAC TR / Wi-Fi _ﬁﬁi%"/ 4.66 4.72 -0.06 4.76 4.54 0.22 3.87 3.23 0.64 3.93 3.99 -0.06
Internet access/Wi-Fi
~ - ~ ;
25 |@|_\;1-1H/5 \"'q(i*“.:q NS - - - 4.71 4,55 0.16 415 3.74 0.41 3.77 4.22 -0.45
Business/Executive lounges
26 o ./ craTie & 30e ) / 4.95 4.87 0.08 4.82 473 0.09 4.47 3.91 0.56 4.32 4.67 -0.35
Availability of washrooms/toilets
27 qR'.(QH /T B del./ 4.92 4.86 0.06 4.79 4.69 0.10 4.38 3.76 0.62 4.33 4.67 -0.34
Cleanliness of washrooms/toilets
28 el / Tie <°33[ il / 4.99 4.86 0.13 4.85 4.67 0.18 4.33 3.77 0.56 4.36 4.52 -0.16
Comfort of waiting/gate areas
: =
29 kuu_{lc _?ﬁ ./ 4.99 4.90 0.09 4.95 4.77 0.18 452 4.06 0.46 423 4.71 -0.48
Cleanliness of airport terminal
30 TIRUIE T IdIaRU/Ambience of the airport 4.99 4.88 0.11 477 467 0.10 4.42 3.97 0.45 4.23 4.61 -0.38
31 qradlc / B 5 ) / 4.80 4.92 -0.12 4.96 4.80 0.16 5.00 4.47 0.53 4.20 4.52 -0.32
Passport/ID inspection
32 : ware ﬁ i 4.80 4.90 -0.10 4.72 4.65 0.07 4.30 3.91 0.39 4.16 4.46 -0.30
Speed of baggage delivery
33 a1 e FRIEm/Customs inspection 4.24 484 -0.60 483 471 0.12 5.00 4.39 0.61 3.80 4.26 -0.46
od e ae '\"-i'g[@/Overall Satisfaction 4.93 4.86 0.07 4.93 4.70 0.23 4.61 4.14 0.47 4.31 4.68 -0.37
fay siaworld Average 4.37 4.24 0.13 4.37 4.24 0.13 4.37 4.24 0.13 4.37 4.24 0.13




T T Y TR Tfdg St wioma & arffes ufyomy 2020 (et fewwaR) ot 2019 (SFas)- feaR) & geam
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR2020 (JANUARY-DECEMBER) OVER THE YEAR 2019

(JANUARY-DECEMBER)
_— BIAIHS/CALICUT YAS/CHENNAI PIIEEI/COIMBATORE TMANGOA
S WrfieR/Parameter i 2020 § 7 T 2020 § 7k 2020 § 7 T 2020 § 7k
No 2020 2019 2019 F ¥fer 2020 2019 2019 F ¥ 2020 2019 2019 F ¥fer 2020 2019 2019 F ¥
’ T 3R T 3R Eak o T X
(GHa¥)- | (SFad)- | Difference of | (WHadl- | (SFGd)- | Difference of | (WFGi)l- | (SFadl- | Difference of | (SF@dl- | (WFIGs)- | Difference of
fewR) | REWR) | rating2020 | feOwR) | fGWWR) | rating2020 | fd¥eR) | fG@WR) | rating2020 | REwR) | fdA™R) | rating 2020
(Jan-Dec) | (Jan-Dec) over 2019 (Jan-Dec) | (Jan-Dec) over 2019 (Jan-Dec) | (Jan-Dec) over 2019 (Jan-Dec) | (Jan-Dec) over 2019
: T ) yhs
1 qERYTC b/ il . ./ 4.67 4.57 0.10 4.71 4.37 0.34 4.39 4.22 0.17 4.54 4.54 0.00
Ground transportation to/from airport
2 . ﬁﬁm/ 4.40 4.45 -0.05 4.27 4.20 0.07 3.85 3.95 -0.10 4.38 4.33 0.05
Parking facilities
3 IR gﬁ%ﬂ/ - 4.37 4.34 0.03 3.69 4.23 -0.54 3.64 3.83 -0.19 412 4.35 -0.23
Value for money of parking facilities
4 S /eTlerd] aﬁ / 4.54 4.47 0.07 4.65 4.37 0.28 4.39 4.29 0.10 4.69 4.52 0.17
Availability of baggage carts/trolleys
5 %'3:[ . | El?ﬁ&'[ ./ 4.60 4.44 0.16 4.57 4.29 0.28 4.48 4.32 0.16 4.21 4.38 -0.17
Waiting time in check-in queue/line
6 a.a.a-g:{ ?f?f E;&‘W/ 4.59 4.48 0.1 4.60 4.32 0.28 4.34 4.32 0.02 4.27 4.31 -0.04
Efficiency of check-in staff
7 %—3:{ Ll ﬁTg . / 4.55 4.49 0.06 4.63 4.36 0.27 4.38 4.35 0.03 4.35 4.40 -0.05
Courtesy and helpfulness of check-in staff
8 - . / ; ﬁﬂw-ﬁﬁ /. 4.59 4.50 0.09 4.63 4.30 0.33 4.44 4.38 0.06 4.07 4.54 -0.47
Waiting time at passport/personal ID inspection
9 ﬁﬁ&l’UT P G-ﬁT R : / 4.56 4.48 0.08 4.64 4.33 0.31 4.48 4.35 0.13 4.31 4.39 -0.08
Courtesy and helpfulness of inspection staff
10 ﬁ?&-ﬂ P1TH R . / 4.63 4.57 0.06 4.58 4.38 0.20 4.71 4.38 0.33 4.32 4.47 -0.15
Courtesy and helpfulness of security staff
1 ﬁ?&ﬂ rd ?f?f 1] R / . 4.55 4.47 0.08 4.55 4.37 0.18 4.56 4.35 0.21 4.40 4.35 0.05
Thoroughness of security inspection
12 ﬁ?&-ﬂ \_I"E[ @ El?ﬁ&ﬂ ./ 4.52 4.40 0.12 4.41 4.26 0.15 4.56 4.28 0.28 4.02 4.32 -0.30
Waiting time at security inspection
13 ﬂ &lﬁ Gﬁ? . &d Bﬁ ?f?f / 4.58 4.54 0.04 4.63 4.44 0.19 4.59 4.42 0.17 4.64 4.45 0.19
Feeling of being safe and secure
- 5 —
14 l\q{l‘lld.fl . al 3 . / 4.65 4.49 0.16 4.61 4.43 0.18 4.59 4.40 0.19 4.48 4.49 -0.01
Ease of finding your way through airport
15 L W’iﬁ . / 4.56 4.50 0.06 4.63 4.33 0.30 4.34 4.31 0.03 4.61 4.39 0.22
Flight information screens
16 . . A Lo ol @/ . 4.49 4.37 0.12 4.53 4.32 0.21 4.49 4.38 0.11 4.45 4.36 0.09
Walking distance inside the terminal
17 s M % . a’ﬁ J /. - 4.23 - 4.62 4.21 0.41 4.35 4.33 0.02 4.58 4.41 0.17
Ease of making connections with other flights

ANNEXURE-|



T T Y TR Tfdg St Wi & arffes ufyomy 2020 (et fewwaR) ot 2019 (SFas)- fewaR) & ge-m
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR2020 (JANUARY-DECEMBER) OVER THE YEAR 2019

(JANUARY-DECEMBER)
_— BIAIHS/CALICUT YAS/CHENNAI PIIEEI/COIMBATORE TMANGOA
S Wrfie/Parameter i 2020 § 7 T 2020 § Tk 2020 § 7 T 2020 § 7k
No 2020 2019 2019 ®3few 2020 2019 2019 T 2020 2019 2019 & e 2020 2019 2019 ® T
. Eagnid T AR BT 3R BT SR
(GHa¥)- | (SFad)- | Difference of | (WHadl- | (SFGdl- | Difference of | (WFGi)l- | (SFadl- | Difference of | (SF@dl- | (WFIGR)- | Difference of
RumaR) | fRamR) | rating2020 | feaRr) | fe@waR) | rating2020 | fewaR) | fRROwR) | rating2020 | fewaR) | fawaR) | rating 2020
(Jan-Dec) | (Jan-Dec) over 2019 (Jan-Dec) | (Jan-Dec) over 2019 (Jan-Dec) | (Jan-Dec) over 2019 (Jan-Dec) | (Jan-Dec) over 2019
: . 5
18 GeRHlc P17 3R T . / 4.72 4.60 0.12 4.72 4.44 0.28 4.56 4.38 0.18 4.80 4.51 0.29
Courtesy and helpfulness of airport staff
19 X/ T {{ﬁﬂTQ/ . 4.35 4.31 0.04 4.12 4.18 -0.06 3.67 3.91 -0.24 4.41 4.25 0.16
Restaurant/Eating facilities
20 R/ T ﬁﬁ%ﬁ&ﬁ PTHe iﬁ. G . / 4.42 4.32 0.10 3.90 4.00 -0.10 3.48 3.79 -0.31 3.59 412 -0.53
Value for money of restaurant/eating facilities
% / Ten gfawnsit/ ge1 uRade! ot Sucedl
21 Availability of bank/ATM facilities/money 4.62 4.55 0.07 4.51 4.36 0.15 3.95 3.84 0.11 4.79 4.45 0.34
changers
22 I ﬁﬁ%ﬂ'@/ Shopping facilities 4.44 4.31 0.13 4.19 4.19 0.00 3.68 3.88 -0.20 4.73 4.33 0.40
23 ERRGERURES 1? G . / 4.48 4.31 0.17 3.87 4.06 -0.19 3.43 3.78 -0.35 4.04 4.08 -0.04
Value for money of shopping facilities
3 =
24 REXAC TR / Wi-Fi _ﬁﬁi*"/ 4.47 4.18 0.29 4.31 3.98 0.33 3.10 3.44 -0.34 4.77 413 0.64
Internet access/Wi-Fi
~ - ~ -
25 |§w4H/5 \"'w?q crgul/ 4.54 4.56 -0.02 4.55 4.28 0.27 - - - - - -
Business/Executive lounges
26 o ./ craTie & 30e E. / 4.66 4.56 0.10 4.72 4.41 0.31 4.76 4.19 0.57 4.78 4.61 0.17
Availability of washrooms/toilets
27 qR'.QQH / erae Pl del/ 4.68 4.55 0.13 4.64 4.37 0.27 4.79 4.14 0.65 4.63 4.59 0.04
Cleanliness of washrooms/toilets
28 el / Tie (_%_3[?5[ T 4.63 4.45 0.18 4.71 4.39 0.32 452 4.20 0.32 4.62 4.50 0.12
Comfort of waiting/gate areas
: =
29 UM.“C .aﬁ ./ 4.79 4.68 0.11 4.70 4.55 0.15 4.76 4.35 0.41 4.77 4.66 0.11
Cleanliness of airport terminal
30 TIRUIE T IdIaRU/Ambience of the airport 4.69 4.58 0.11 4.66 4.45 0.21 453 4.26 0.27 4.82 4.52 0.30
31 arsare / . 55 ) / 4.67 4.74 -0.07 4.65 4.46 0.19 4.20 4.34 -0.14 4.17 4.68 -0.51
Passport/ID inspection
32 Sfera Qa‘raﬁﬁ i 4.46 4.46 0.00 423 4.21 0.02 3.97 4.12 -0.15 4.73 4.41 0.32
Speed of baggage delivery
33 a1 e FRIEm/Customs inspection 4.49 457 -0.08 453 4.28 0.25 412 4.28 -0.16 417 453 -0.36
od frarar '\‘i'g[ﬁ/Overall Satisfaction 4.81 4.78 0.03 4.67 4.58 0.09 4.61 4.39 0.22 4.92 4.65 0.27
fay siaworld Average 4.37 4.24 0.13 4.37 4.24 0.13 4.37 4.24 0.13 4.37 4.24 0.13

ANNEXURE-|



T T R TR afdw et wiumm & arfitfer ufkomd 2020 (9Fad- feawR) @Y 2019 (w6t fewwaR) | gaqn
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR 2020 (JANUARY-DECEMBER) OVER THE YEAR 2019

(JANUARY-DECEMBER)
Y 1:la'lglisflGUWAHATl éa?llNDORE STOYR/JAIPUR BIABTAI/KOLKATA
S WrfieR/Parameter T 2020 § 7l T 2020 § Tl i 2020 § 7 ¥ 2020 @
No 2020 2019 | 2019 Hfew 2020 2019 | 2019 Hfew 2020 2019 2019 F ¥feT 2020 2019 T 2019 &
) BT 3R BT 3R BT SR T FT IR
(HaS)- | (SFad)- | Difference of | (@) | (SHGd)- | Difference of | (WHAY- | (SFad)- | Difference of | (SH@d)- | (WFGR)- |Difference of
fwR) | fAO®R) | rating2020 | fdWWR) | fEWR) | rating2020 | fqUWR) | fG@WR) | rating2020 | fdWR) | f@WWR) | rating 2020
(Jan-Dec) | (Jan-Dec) over 2019 (Jan-Dec) | (Jan-Dec) over 2019 (Jan-Dec) | (Jan-Dec) over 2019 (Jan-Dec) | (Jan-Dec) over 2019
: T ) yhs
1 qERYTC b/ il . ./ 4.66 4.54 0.12 4.89 4.85 0.04 4.75 4.66 0.09 4.74 4.43 0.31
Ground transportation to/from airport
2 . ﬁﬁm/ 4.33 418 0.15 4.89 4.63 0.26 4.50 4.54 -0.04 3.56 3.73 -0.17
Parking facilities
3 IR gﬁ?ﬂ/ - 4.29 4.10 0.19 4.85 4.64 0.21 4.53 4.45 0.08 3.64 3.64 0.00
Value for money of parking facilities
4 S /eTlerd] aﬁ / 4.42 4.36 0.06 4.86 4.78 0.08 4.49 4.50 -0.01 4.88 4.82 0.06
Availability of baggage carts/trolleys
5 %-S:[ . | El?ﬁ&'[ ./ 4.58 4.35 0.23 4.86 4.73 0.13 4.60 4.52 0.08 4.72 4.49 0.23
Waiting time in check-in queue/line
6 a_?'gq ?f?f E:.&W/ 4.61 4.39 0.22 4.84 4.63 0.21 4.48 4.49 -0.01 4.74 4.43 0.31
Efficiency of check-in staff
7 %—3:{ Ll ﬁﬁg . / 4.66 4.33 0.33 4.88 4.76 0.12 4.46 4.48 -0.02 4.78 4.51 0.27
Courtesy and helpfulness of check-in staff
8 - . / ; ﬁﬂw-ﬁﬁ /. 5.00 4.69 0.31 5.00 5.00 0.00 4.51 4.60 -0.09 4.82 4.47 0.35
Waiting time at passport/personal ID inspection
9 ﬁﬁ&l’UT P G-ﬁT R : / 5.00 4.40 0.60 4.75 4.67 0.08 4.44 4.50 -0.06 4.71 4.47 0.24
Courtesy and helpfulness of inspection staff
10 ﬁ?&-ﬂ P1TH R . / 4.73 4.54 0.19 4.88 4.74 0.14 4.61 4.57 0.04 4.74 4.55 0.19
Courtesy and helpfulness of security staff
1 ﬁ?-&ﬂ rd ?f?f 1] R / . 4.56 4.40 0.16 4.80 4.63 0.17 4.44 4.49 -0.05 4.73 4.42 0.31
Thoroughness of security inspection
12 ﬁ?&-ﬂ \_I"E[ @ El?ﬁ&ﬂ ./ 4.50 4.22 0.28 4.80 4.59 0.21 4.51 4.45 0.06 4.71 4.41 0.30
Waiting time at security inspection
13 ﬂ &lﬁ Gﬁ? . &d Bﬁ ?f?f / 4.61 4.44 0.17 4.86 4.73 0.13 4.53 4.52 0.01 4.73 4.53 0.20
Feeling of being safe and secure
- 5 —
14 U—RLIIC.]-LI . al 3 . / 4.62 4.48 0.14 4.87 4.76 0.1 4.61 4.53 0.08 4.63 4.52 0.1
Ease of finding your way through airport
15 L W’iﬁ . / 4.48 4.42 0.06 4.86 4.64 0.22 4.50 4.46 0.04 4.49 4.35 0.14
Flight information screens
16 . . A Lo ol @/ . 4.52 4.36 0.16 4.87 4.71 0.16 4.47 4.45 0.02 4.67 4.45 0.22
Walking distance inside the terminal
17 s M % . a’ﬁ J /. 4.39 4.11 0.28 4.85 4.61 0.24 4.67 4.45 0.22 4.63 4.36 0.27
Ease of making connections with other flights

ANNEXURE-|



T T R TR afdw et wiumm & arfitfer ufkomd 2020 (9Fad- feawR) @Y 2019 (w6t fewwaR) | gaqn
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR 2020 (JANUARY-DECEMBER) OVER THE YEAR 2019

(JANUARY-DECEMBER)
3/ 1JH'IBR“UGUWAHATI ZaIRIINDORE STAYR/JAIPUR BIABTAIKOLKATA
S Wrfie/Parameter T 2020 § 7l T 2020 § Tl i 2020 § 7 ¥ 2020 @
No 2020 2019 2019 F 3w 2020 2019 2019 F 3w 2020 2019 2019 Hfe 2020 2019 ¥ 2019 &
: BT 3R BT 3R BT SR T FT IR
(Had)- | (SFad)- | Difference of | (@) | (SHGd)- | Difference of | (WHAY- | (9Fad)- | Difference of | (SH@d)- | (WFGR)- |Difference of
foumR) | fRumR) | rating2020 | fRumR) | fdO¥eR) | rating2020 | fROweR) | fowR) | rating2020 | feOwR) | feTwR) | rating 2020
(Jan-Dec) | (Jan-Dec) over 2019 (Jan-Dec) | (Jan-Dec) over 2019 (Jan-Dec) | (Jan-Dec) over 2019 (Jan-Dec) | (Jan-Dec) over 2019
: r 5
18 CaXdlc PI T 3R e . / 4.70 4.54 0.16 4.93 4.77 0.16 4.64 4,58 0.06 4.76 4.59 0.17
Courtesy and helpfulness of airport staff
19 T/ T ﬁﬁ’iﬂq/ . 4.10 4.04 0.06 4.80 4.55 0.25 4.46 4.34 0.12 4.69 4.58 0.11
Restaurant/Eating facilities
20 /e ﬁﬁm&ﬁ P 3?_ ¢ . / 4.03 3.77 0.26 4.75 4.49 0.26 4.43 4.31 0.12 4.62 453 0.09
Value for money of restaurant/eating facilities
% / Ten gfawnsit/ ge1 uRade! ot Sucedl
21 Availability of bank/ATM facilities/money 4.48 4.30 0.18 4.82 4.83 -0.01 4.69 4.61 0.08 4.52 4.19 0.33
changers
22 I ﬁﬁ%ﬂﬁ/ Shopping facilities 4.18 4.09 0.09 4.89 4.67 0.22 4.45 4.41 0.04 4.30 4.04 0.26
23 Y el o1 7 1? G ) / 4.10 3.86 0.24 4.79 4.38 0.41 4.42 4.38 0.04 4.22 3.94 0.28
Value for money of shopping facilities
3 =
24 REXAC TR / Wi-Fi _ﬁﬁﬂﬂ 4.24 4.09 0.15 4.79 4.47 0.32 4.20 4.49 -0.29 3.90 3.74 0.16
Internet access/Wi-Fi
~ - ~ ;
25 |@|_\,s1-1<1/5 \"'q(“(.:q NS - 422 - - - - - - - 4.63 4,55 0.08
Business/Executive lounges
26 o / ETIE B 3uT ) / 4.65 4.37 0.28 4.89 4.76 0.13 4.57 4.48 0.09 4.62 4.63 -0.01
Availability of washrooms/toilets
27 qR'.(QH /T B del/ 4.57 4.33 0.24 4.87 478 0.09 4.54 4.50 0.04 4.58 4.56 0.02
Cleanliness of washrooms/toilets
28 el / Tie <°33[ il / 4.46 4.24 0.22 4.92 4.80 0.12 4.52 4.51 0.01 4.22 4.37 -0.15
Comfort of waiting/gate areas
: =
29 kuu_{lc ) @l ./ 4.66 4.52 0.14 4.94 4.84 0.10 4.71 4.61 0.10 4.72 4.68 0.04
Cleanliness of airport terminal
30 TIRUIE T IdIaRU/Ambience of the airport 4.58 4.40 0.18 4.91 4.80 0.11 4.61 4.56 0.05 4.82 4.64 0.18
31 qradlc / B 5 ) / 5.00 4.70 0.30 5.00 5.00 0.00 4.58 473 -0.15 4.93 4.66 0.27
Passport/ID inspection
32 : ars ﬁ i 4.46 4.21 0.25 4.84 4.83 0.01 4.51 4.50 0.01 4.54 4.49 0.05
Speed of baggage delivery
33 a1 e FRIEm/Customs inspection 5.00 441 0.59 475 5.00 -0.25 4.39 465 -0.26 472 456 0.16
od e ae '\‘i'g[@/Overall Satisfaction 4.73 4.50 0.23 4.86 4.81 0.05 4.72 4.58 0.14 4.77 4.7 0.06
fay siaworld Average 4.37 4.24 0.13 4.37 4.24 0.13 4.37 4.24 0.13 4.37 4.24 0.13
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T R TR afdw Siferdt wiumm & arfitfer ufkomy 2020 (98- feawmR) @Y 2019 (w6t fewwaR) | gaqn
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR 2020 (JANUARY-DECEMBER) OVER THE YEAR
2019 (JANUARY-DECEMBER)

—_— TETSH/LUCKNOW TTAR/MANGALORE UCHI/PATNA
s Rfie/Parameter ad 2020 A af ad 2020 R ad 2020 {7
No 2020 2019 2019 ¥ ¥ 3T 2020 2019 2019 F ¥ 3T 2020 2019 2019 H ¥ BT
m W m W Difference of m W e ) Difference of e m W Difference of
) ) rating 2020 over ) ) rating 2020 ) ) rating 2020
(Jan-Dec) (Jan-Dec) 2019 (Jan-Dec) (Jan-Dec) over 2019 (Jan-Dec) (Jan-Dec) over 2019
1 qERYTC b/ il . ./ 4.88 4.91 -0.03 4.27 4.59 -0.32 3.72 4.36 -0.64
Ground transportation to/from airport
2 Parkinggaﬁ;i%lli-lt-iqels 4.90 4.81 0.09 3.90 4.44 -0.54 3.48 4.33 -0.85
3 IR gﬁ?ﬂ/ - 4.85 4.81 0.04 3.82 4.41 -0.59 3.27 4.29 -1.02
Value for money of parking facilities
4 . .H.'Tlé'/ &lerdl Il / 4.87 4.75 0.12 4.38 4.48 -0.10 3.73 4.29 -0.56
Availability of baggage carts/trolleys
5 %'3:[ . | El?ﬁ&'[ ./ 4.86 4.73 0.13 4.25 4.49 -0.24 3.67 412 -0.45
Waiting time in check-in queue/line
6 ﬁ_i_ﬁ-g‘—f # 3.&‘|T‘|T/ 4.86 4.72 0.14 4.28 4.47 -0.19 3.57 413 -0.56
Efficiency of check-in staff
7 %—sﬁ{ Ll W . / 4.79 4.69 0.10 4.31 4.44 -0.13 3.59 4.23 -0.64
Courtesy and helpfulness of check-in staff
8 - . / ; ﬁﬂ&l’mﬁtﬁﬁ /. 4.67 4.68 -0.01 4.32 4.45 -0.13 - - -
Waiting time at passport/personal ID inspection
9 ﬁﬁ&l’UT P G-ﬁT R a:"/ 4.79 4.60 0.19 4.38 4.38 0.00 - - -
Courtesy and helpfulness of inspection staff
10 e P1TH R a:ﬂ/ 4.88 4.81 0.07 4.30 4.50 -0.20 3.77 4.34 -0.57
Courtesy and helpfulness of security staff
1 AU # 1] R / . 4.84 4.73 0.11 4.34 4.45 -0.11 3.60 4.21 -0.61
Thoroughness of security inspection
12 ﬁ?&ﬂ W @ El?ﬁ&‘ﬂ ./ 4.86 4.72 0.14 4.26 4.39 -0.13 3.60 412 -0.52
Waiting time at security inspection
13 y &‘lﬁ SR . &d aﬁ il / 4.89 4.76 0.13 4.41 4.45 -0.04 3.90 4.28 -0.38
Feeling of being safe and secure
14 I\H‘qud.ﬁ . R al y . / 4.90 4.80 0.10 4.32 4.54 -0.22 3.71 4.22 -0.51
Ease of finding your way through airport
15 L W’iﬁ . / 4.84 4.74 0.10 4.37 4.56 -0.19 4.05 4.09 -0.04
Flight information screens
16 . . A Lo ol @/ . 4.91 4.78 0.13 4.23 4.46 -0.23 3.54 4.15 -0.61
Walking distance inside the terminal
17 s M % . a’ﬂ J /. 4.93 4.63 0.30 - - - 3.94 3.75 0.19
Ease of making connections with other flights
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T R TR afd Siferdt wiumm & arfifer ufkomy 2020 (98- fewR) @Y 2019 (SaY- fewwaR) | gaqn
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR 2020 (JANUARY-DECEMBER) OVER THE YEAR
2019 (JANUARY-DECEMBER)

——y AT H/LUCKNOW TTAR/MANGALORE UCHI/PATNA
s Rfie/Parameter ad 2020 A af ad 2020 R ad 2020 {7
No 2020 2019 2019 ¥ ¥ P51 2020 2019 2019 F ¥ 3T 2020 2019 2019 H ¥ &1
m W m W Difference of m W e ) Difference of e m W Difference of
) ) rating 2020 over ) ) rating 2020 ) ) rating 2020
(Jan-Dec) (Jan-Dec) 2019 (Jan-Dec) (Jan-Dec) over 2019 (Jan-Dec) (Jan-Dec) over 2019
: - 3
18 GeRHlc P17 3R T . / 4.93 4.89 0.04 422 4.52 -0.30 3.86 4.27 -0.41
Courtesy and helpfulness of airport staff
19 T/ T {{ﬁw/ . 4.91 4.79 0.12 3.90 4.30 -0.40 3.40 3.82 -0.42
Restaurant/Eating facilities
20 /e ﬁﬁ%ﬁ&ﬁ P ii. ¢ . / 4.84 4.78 0.06 3.90 4.21 -0.31 3.08 3.88 -0.80
Value for money of restaurant/eating facilities
% / Ten gfawnsit/ ge1 uRade! ot Sucedl
21 Availability of bank/ATM facilities/money 4.70 4.85 -0.15 4.37 4.52 -0.15 3.61 3.99 -0.38
changers
22 Nt ﬁﬁ%ﬂﬁ/ Shopping facilities 4.90 4.83 0.07 3.96 4.24 -0.28 3.40 3.75 -0.35
23 pY AUl BT 1? G . / 4.87 4.81 0.06 3.82 4.1 -0.29 3.30 3.78 -0.48
Value for money of shopping facilities
24 SCTHC URI / Wi-Fi e/ 473 474 -0.01 - - - 3.85 4.19 -0.34
Internet access/Wi-Fi
25 Iﬁwdws‘w*ﬂ?q crgul/ - - - - - - 3.72 3.63 0.09
Business/Executive lounges
26 S ./ craTie & 30e ) / 4.95 4.88 0.07 4.37 4.58 -0.21 3.14 4.26 -1.12
Availability of washrooms/toilets
27 qu.QQH / erae Pl del./ 4.95 4.87 0.08 4.40 4.64 -0.24 3.03 4.26 -1.23
Cleanliness of washrooms/toilets
28 el / Tie ?HBI il / 4.91 4.84 0.07 4.21 4.49 -0.28 2.94 4.21 -1.27
Comfort of waiting/gate areas
: P ofy
29 ku(l_uc _iﬁ ./ 4.94 4.91 0.03 454 4.73 -0.19 3.51 4.30 -0.79
Cleanliness of airport terminal
30 TRY < T aTdIaRu/Ambience of the airport 4.94 4.86 0.08 4.42 4.65 -0.23 3.41 419 -0.78
51 argare / el st 474 490 G 445 464 019 . ) ;
Passport/ID inspection
32 Speedgof bagj:;ejdﬂ\jfy/ 4.94 4.84 0.10 4.25 4.55 -0.30 3.79 4.18 -0.39
33 I Yeb FRT&UCustoms inspection 473 462 0.11 432 459 -0.27 - - -
Fa fira &¥ Agf¥/overall Satisfaction 493 4.86 0.07 4.54 4.84 -0.30 3.72 4.26 -0.54
fay siaworld Average 4.37 4.24 0.13 4.37 4.24 0.13 4.37 4.24 0.13
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T T R TR afdw Siferdt wiumm & arfitfer ufkomd 2020 (98- feaweR) @Y 2019 (S-aY- fewwaR) | gaqw
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR 2020 (JANUARY-DECEMBER) OVER THE YEAR
2019 (JANUARY-DECEMBER)

_— TUI/PUNE IMAYR/RAIPUR SfAIR/SRI NAGAR
s Rfie/Parameter adf 2020 R adf 2020 Jad ad 2020 {7
No 2020 2019 2019 F ¥ HT 2020 2019 2019 F ¥fETHT 2020 2019 2019 ¥ ¥ BT
m W ) Difference of ) m W Difference of e m W Difference of
) ) rating 2020 ) ) rating 2020 ) ) rating 2020
(Jan-Dec) (Jan-Dec) over 2019 (Jan-Dec) (Jan-Dec) over 2019 (Jan-Dec) (Jan-Dec) over 2019
1 qERYTC b/ il . ./ 4.50 4.73 -0.23 4.71 4.68 0.03 4.72 4.46 0.26
Ground transportation to/from airport
2 Parking?aﬁ;::-[iqels 419 4.53 -0.34 4.80 4.55 0.25 4.57 3.97 0.60
3 IR gﬁ%ﬂ/ - 3.86 4.47 -0.61 4.74 4.47 0.27 4.63 3.84 0.79
Value for money of parking facilities
4 . l?.b'lé'/ &lerdl Il / 4.43 4.61 -0.18 4.62 4.47 0.15 4.63 4.30 0.33
Availability of baggage carts/trolleys
5 %'3:[ . | El?ﬁ&'ﬂ ./ 4.36 4.64 -0.28 4.75 4.62 0.13 4.59 4.28 0.31
Waiting time in check-in queue/line
6 a.??-g:[ # E:.&IHT/ 4.51 4.53 -0.02 4.68 4.51 0.17 4.60 4.21 0.39
Efficiency of check-in staff
7 %—3:{ Ll W . / 4.49 4.64 -0.15 4.70 4.53 0.17 4.69 4.35 0.34
Courtesy and helpfulness of check-in staff
8 - . / ; ﬁﬂ?ﬂ'UTlefl;l?ﬁ /. 4.57 4.50 0.07 - 4.69 - - - -
Waiting time at passport/personal ID inspection
fRteror T &1 99 3R TgTE® g
9 R : 4.29 4.43 -0.14 - 4.64 - - - -
Courtesy and helpfulness of inspection staff
10 e P1TH R a:ﬂ/ 4.59 4.65 -0.06 4.75 4.62 0.13 4.78 4.43 0.35
Courtesy and helpfulness of security staff
1 AU # 1] R / . 4.59 4.54 0.05 4.68 4.48 0.20 4.67 4.38 0.29
Thoroughness of security inspection
12 ﬁ?&-ﬂ W @ El?ﬁ&ﬂ ./ 4.47 4.56 -0.09 4.66 4.47 0.19 4.68 4.24 0.44
Waiting time at security inspection
13 y &‘lﬁ SR . &d Bﬁ il / 4.74 4.65 0.09 4.68 4.55 0.13 4.73 4.42 0.31
Feeling of being safe and secure
14 qq{mc.ﬁ . R al y . / 4.43 4.64 -0.21 4.73 4.62 0.11 4.75 4.39 0.36
Ease of finding your way through airport
15 L W?ﬁ . / 4.46 4.50 -0.04 4.68 4.45 0.23 4.61 415 0.46
Flight information screens
16 . . A Lo ol @/ . 4.22 4.59 -0.37 4.68 4.49 0.19 4.63 4.32 0.31
Walking distance inside the terminal
17 A 3G % a’ﬁ J / 4.71 4.62 0.09 4.80 4.63 0.17 4.65 4.11 0.54

Ease of making connections with other flights
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T T R TR afdw et wiumm & arfitfer ufkomd 2020 (- feawmR) @Y 2019 (SFaY- fewwaR) | gaqn
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR 2020 (JANUARY-DECEMBER) OVER THE YEAR
2019 (JANUARY-DECEMBER)

_— TUI/PUNE IMAYR/RAIPUR SFIR/SRI NAGAR
s Rfie/Parameter adf 2020 R adf 2020 Jad ad 2020 {
No 2020 2019 2019 F ¥ HT 2020 2019 2019 F ¥ HT 2020 2019 2019 § ¥ BT
m W e ) Difference of ) m W Difference of e m W Difference of
) ) rating 2020 ) ) rating 2020 ) ) rating 2020
(Jan-Dec) (Jan-Dec) over 2019 (Jan-Dec) (Jan-Dec) over 2019 (Jan-Dec) (Jan-Dec) over 2019
: . 5
18 GeRHlc P17 3R T . / 4.75 4.61 0.14 4.70 4.68 0.02 4.81 4.44 0.37
Courtesy and helpfulness of airport staff
19 T/ T {{ﬁw/ . 4.37 4.45 -0.08 4.60 4.42 0.18 4.57 4.00 0.57
Restaurant/Eating facilities
20 /e ﬁﬁﬁﬂéﬁ PTHAT E. ¢ . / 3.92 4.44 -0.52 4.45 4.22 0.23 4.60 3.98 0.62
Value for money of restaurant/eating facilities
% / Ten gfawnsit/ ge1 uRade! ot Sucedl
21 Availability of bank/ATM facilities/money 4.21 4.65 -0.44 4.72 4.60 0.12 4.86 4.41 0.45
changers
22 Nt ﬁﬁ%ﬂﬁ/ Shopping facilities 4.32 4.42 -0.10 4.69 4.45 0.24 4.54 4.07 0.47
23 pY AUl BT i.i G . / 3.61 4.34 -0.73 4.57 4.23 0.34 4.55 3.99 0.56
Value for money of shopping facilities
3 =
o1 56?:;;;‘:‘:0(/: ;’;"S/'\:/:/FEW 429 447 -0.18 462 4.48 0.14 4.40 3.66 0.74
~ - ~ -
25 Ial_\,sHH/s \"'qq‘l(.:q crgul/ 4.54 4.45 0.09 4.68 4.37 0.31 - - -
Business/Executive lounges
26 o / ETIE B 3uT ) / 4.69 4.63 0.06 4.77 4.54 0.23 4.69 4.29 0.40
Availability of washrooms/toilets
27 qu.bH / erae Pl del/ 4.32 4.65 -0.33 4.76 4.53 0.23 4.68 4.26 0.42
Cleanliness of washrooms/toilets
28 el / Tie Pﬂﬁ il / 4.37 4.66 -0.29 4.72 4.41 0.31 4.69 4.31 0.38
Comfort of waiting/gate areas
: =
29 kuu_uc . @l ./ 4.63 4.76 -0.13 4.81 4.68 0.13 4.84 4.47 0.37
Cleanliness of airport terminal
30 TRY < T aTdIaRu/Ambience of the airport 4.63 4.69 -0.06 4.72 4.50 0.22 4.71 4.29 0.42
51 argare / el st 367 453 086 . 465 - - - -
Passport/ID inspection
32 Speedgof bagj:;zﬁdﬂ;fy/ 4.55 4.57 -0.02 4.66 4.51 0.15 4.37 4.16 0.21
33 I Yeb FRT&UCustoms inspection 3.67 4.44 -0.77 - 4.24 - - - -
Fa fira &¥ Agf¥/overall Satisfaction 4.58 471 -0.13 4.81 4.63 0.18 4.83 4.36 0.47
fay siaworld Average 4.37 4.24 0.13 4.37 4.24 0.13 4.37 4.24 0.13
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T R TR afdw sferdt wiumm & arfitfer ufkomy 2020 (98- feawmR) @Y 2019 (SFaY- fewwaR) | gaqw
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR 2020 (JANUARY-DECEMBER) OVER THE YEAR 2019

(JANUARY-DECEMBER)
_— BATRICHY BdgH/TRIVANDRUM IRIURT/VARANASI fasmvizac
S WrfieR/Parameter i 2020 § 7 T 2020 § 7 i 2020 § 7 2020 § 7
No 2020 2019 | 2019 Hfew 2020 2019 2019 ¥ ¥ 2020 2019 | 2019 WM 2020 2019 2019 F ¥fer
’ Eak o T 3R Eak o Eak o
(HaY)- | (S9aY)- | Difference of | (WFAsl- | (SHG)- | Difference of | (WFIAsl- | (SIF@d)- | Difference of | (MR- (9Ha¥l- | Difference of
o) | fGWWR) | rating2020 | feWwR) | fGWWR) | rating2020 | fQOmR) | fG@®R) | rating2020 | fREwR) fe@®R) | rating 2020
(Jan-Dec) | (Jan-Dec) over 2019 (Jan-Dec) | (Jan-Dec) over 2019 (Jan-Dec) | (Jan-Dec) over 2019 (Jan-Dec) (Jan-Dec) over 2019
: T ) yhs
1 qERYTC b/ il . ./ 4.64 4.29 0.35 4.61 4.55 0.06 4.87 4.76 0.11 4.78 4.43 0.35
Ground transportation to/from airport
2 . ﬁﬁm/ 4.25 4.06 0.19 4.33 4.47 -0.14 4.75 4.56 0.19 4.61 412 0.49
Parking facilities
3 IR gﬁ%ﬂ/ - 4.00 3.80 0.20 4.36 4.30 0.06 4.83 4.50 0.33 4.51 4.09 0.42
Value for money of parking facilities
4 S /eTlerd] aﬁ / 4.70 4.33 0.37 4.57 4.56 0.01 4.82 4.74 0.08 4.63 4.36 0.27
Availability of baggage carts/trolleys
5 %-S:[ . | El?ﬁ&'[ ./ 4.60 4.32 0.28 4.55 4.39 0.16 4.78 4.71 0.07 4.78 4.45 0.33
Waiting time in check-in queue/line
6 a.a.a-g:{ ?f?f 3.&‘|T‘IT/ 4.42 4.38 0.04 4.61 4.50 0.11 4.81 4.68 0.13 4.65 4.38 0.27
Efficiency of check-in staff
7 %—3:{ Ll ﬁTg . / 4.41 4.39 0.02 4.65 4.51 0.14 4.80 4.71 0.09 4.62 4.40 0.22
Courtesy and helpfulness of check-in staff
8 - . / ; ﬁﬂw-ﬁﬁ /. 4.57 4.32 0.25 4.52 4.50 0.02 4.65 4.85 -0.20 4.57 412 0.45
Waiting time at passport/personal ID inspection
9 ﬁﬁ&l’UT P G-ﬁT R : / 4.33 4.36 -0.03 4.59 4.51 0.08 4.71 4.82 -0.11 4.47 3.93 0.54
Courtesy and helpfulness of inspection staff
10 ﬁ?&-ﬂ P1TH R . / 4.76 4.40 0.36 4.62 4.59 0.03 4.87 4.79 0.08 4.77 4.50 0.27
Courtesy and helpfulness of security staff
1 ﬁ?&ﬂ rd ?f?f 1] R / . 4.65 4.35 0.30 4.52 4.48 0.04 4.86 4.74 0.12 4.63 4.40 0.23
Thoroughness of security inspection
12 ﬁ?&-ﬂ \_rI'IEI @ El?ﬁ&ﬂ ./ 4.63 4.29 0.34 4.50 4.38 0.12 4.82 4.64 0.18 4.60 4.35 0.25
Waiting time at security inspection
13 ﬂ &lﬁ Gﬁ? . &d Bﬁ ?f?f / 4.64 4.47 0.17 4.65 4.60 0.05 4.83 4.72 0.11 4.65 4.47 0.18
Feeling of being safe and secure
- 5 —
14 l\q{l‘lld.fl . al 3 . / 4.73 4.43 0.30 4.58 4.51 0.07 4.83 4.77 0.06 4.80 4.54 0.26
Ease of finding your way through airport
15 L W’iﬁ . / 4.60 4.23 0.37 4.59 4.51 0.08 4.85 4.73 0.12 4.61 4.21 0.40
Flight information screens
16 . . A Lo ol @/ . 4.59 4.43 0.16 4.52 4.39 0.13 4.81 4.66 0.15 4.63 4.42 0.21
Walking distance inside the terminal
17 s M % . a’ﬁ J /. 4.48 4.28 0.20 4.32 4.43 -0.11 4.85 4.75 0.10 3.60 4.24 -0.64
Ease of making connections with other flights
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T R TR afd Siferdt Wi & arfitfer ufkomd 2020 (- feawmR) @Y 2019 (w6t fewwaR) | gaqw
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR 2020 (JANUARY-DECEMBER) OVER THE YEAR 2019

(JANUARY-DECEMBER)
_— BaTRICHY BdsHTRIVANDRUM TRTURIT/VARANASI fIsmmvizac
S Wrfie/Parameter i 2020 § 7 T 2020 § 7k i 2020 § 7 2020 § 7
No 2020 2019 | 2019 F¥few 2020 2019 2019 ®fT 2020 2019 | 2019 Hfew 2020 2019 2019 ® e
. BT SR BT AR BT 3R Eagnid
(HaY)- | (S9aY)- | Difference of | (WFA8l- | (SHG8)- | Difference of | (WFIARl- | (SIF/@d)- | Difference of |  (SFGRI- (9Ha¥l- | Difference of
RumR) | fRWR) | rating2020 | fegmaRr) | feomaRr) | rating2020 | faaR) | feEwR) | rating2020 | feww) fewmR) | rating 2020
(Jan-Dec) | (Jan-Dec) over 2019 (Jan-Dec) | (Jan-Dec) over 2019 (Jan-Dec) | (Jan-Dec) over 2019 (Jan-Dec) (Jan-Dec) over 2019
: r 5
18 CaXdlc PI T 3R e . / 4.66 4.45 0.21 4.65 4.64 0.01 4.90 4.84 0.06 4.78 4.54 0.24
Courtesy and helpfulness of airport staff
19 T/ T QIEHTQ/ . 3.86 4.06 -0.20 4.29 4.24 0.05 4.67 4.55 0.12 4.26 3.85 0.41
Restaurant/Eating facilities
20 /e ﬁﬁw&ﬁ P ii. ¢ . / 373 3.90 -0.17 4.20 415 0.05 4.61 4.52 0.09 4.03 3.66 0.37
Value for money of restaurant/eating facilities
% / Ten gfawnsit/ ge1 uRade! ot Sucedl
21 Availability of bank/ATM facilities/money 417 4.14 0.03 4.65 4.50 0.15 4.88 4.84 0.04 4.67 4.24 0.43
changers
22 I ﬁﬁ‘iﬂﬁ/ Shopping facilities 4.05 4.02 0.03 4.45 4.27 0.18 473 4.61 0.12 4.21 3.77 0.44
23 Y AU BT e 1? G ) / 3.62 3.87 -0.25 4.29 4.20 0.09 4.62 4.40 0.22 4.06 3.62 0.44
Value for money of shopping facilities
3 =
24 REXAC TR / Wi-Fi _ﬁﬁ_%ﬁ/ 3.85 3.80 0.05 4.42 4.24 0.18 4.81 4.47 0.34 4.29 3.57 0.72
Internet access/Wi-Fi
~ - ~ ;
25 Is{w#ﬂ/s \"'q(“(.:q NS 4.31 417 0.14 4.53 452 0.01 4.82 4.75 0.07 - - -
Business/Executive lounges
26 o ./ craTie & 30e ) / 4.79 4.39 0.40 4.70 4.66 0.04 4.94 4.82 0.12 4.78 4.46 0.32
Availability of washrooms/toilets
27 qR'.QQH /T B del/ 4.78 4.39 0.39 4.71 4.68 0.03 4.92 4.80 0.12 4.78 4.50 0.28
Cleanliness of washrooms/toilets
28 el / Tie f%??ﬂ T 4.63 4.36 0.27 4.68 4.56 0.12 4.88 4.75 0.13 4.48 4.40 0.08
Comfort of waiting/gate areas
: =
29 UHL.“C ) @l ./ 4.83 4.46 0.37 4.84 478 0.06 4.95 4.90 0.05 4.81 4.58 0.23
Cleanliness of airport terminal
30 TIRUIE T IdIaRU/Ambience of the airport 4.64 4.39 0.25 4.83 467 0.16 4.94 4.86 0.08 4.62 4.35 0.27
31 qradlc / B %S ) / 4.18 4.30 -0.12 4.67 4.71 -0.04 4.96 4.95 0.01 4.43 415 0.28
Passport/ID inspection
32 SferaR Qa‘raﬁﬁ i 4.03 4.14 -0.11 4.49 4.48 0.01 4.90 4.80 0.10 4.64 4.20 0.44
Speed of baggage delivery
33 a1 e FRIEm/Customs inspection 3.93 4.19 -0.26 454 459 -0.05 5.00 483 0.17 3.93 3.77 0.16
od e ae '\‘i'g[@/Overall Satisfaction 4.74 4.52 0.22 4.91 4.86 0.05 4.94 4.80 0.14 4.67 4.49 0.18
fay siaworld Average 4.37 4.24 0.13 4.37 4.24 0.13 4.37 4.24 0.13 4.37 4.24 0.13
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ANNEXURE-IA

2020 (W3- foaR) & forg vowey wdemr & Rnfted 3 Taruid & 3R IEVAIRPORT WISE RATING OF PARAMETERS OF ASQ SURVEY FOR2020 (JANUARY-DECEMBER)

e 4.67 3R FWIRating 4.67 & above

T 4.63 | 4.66/Rating 4.63 to 4.66

T 4.58 | 4.62/Rating 4.58 to 4.62

&M 4.53 | 4.57/Rating 4.53 to 4.57

e 4.52 3R FRA/Rating 4.52 and below

%.9./ S No.
J /AIRPORT IPP/Excellent dgd 3BT/Very Good 3BT/Good B@/Fair ERTd/Poor
S[gHGIITG/AHMEDABAD
p TIRUIE b/ & ST Ui/ i i i i
Ground transportation to/from airport
2 Parking facilities 3 3 B B
3 R R R 1/ R
Value for money of parking facilities
. TS P | e B Suas - - ) -
Availability of baggage carts/trolleys
s T3 Ula/Db AR | Taria aad/ j _ - -
Waiting time in check-in queue/line
6 TD-31 €I BT &l R R R R
Efficiency of check-in staff
7 Th-31 WIth BT 1T, HGG DA drell X1/ R _ - -
Courtesy and helpfulness of check-in staff
s TN SISl 1G0T 7 Yclemea/ . . . .
Waiting time at passport/personal ID inspection
9 TRIEUT T 1 T 3R F6TaD B/ . . . .
Courtesy and helpfulness of inspection staff
10 TRET R bl 14 3R Al el . . . .
Courtesy and helpfulness of security staff
/
" Thoroughness of security inspection 3 3 B B
12 TR&T SI1d B QR Talen aaa/ R R R R
Waiting time at security inspection
13 TRIE 3R TRIGI BT b1 HiaH1/ R R R R
Feeling of being safe and secure
14 ST T g6l D R R R R
Ease of finding your way through airport
p IS e S S - - - -
Flight information screens
16 . . . & . - - - -
Walking distance inside the terminal
17 SIS A - - - -
Ease of making connections with other flights
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Ease of finding your way through airport
p - ESREERIR R - - -
Flight information screens

16 - - - CFETer B S &bl i/ -

Walking distance inside the terminal
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Ease of finding your way through airport
15 - - - - S e SO S/
Flight information screens
16 - - - - 0
Walking distance inside the terminal
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Wemaesd 4.66/Rating 4.63 to 4.66

Yemassd 4.62/Rating 4.58 to 4.62

Wemassd 4.57/Rating 4.53 to 4.57

e 4.52 3R FR/Rating 4.52 and below

.4./ S No.
TARGIE/AIRPORT IPUExcellent 9§ SDTVery Good IBTGood SPIFair TRTE/Poor
3GR/INDORE
p TIRUI b/ & ST Ui/ i i i i
Ground transportation to/from airport
2 Parking facilities 3 3 B B
3 Value for money of parking facilities 3 3 3 3
4 /g SESER R R R R
Availability of baggage carts/trolleys
s Th-5 Uld/Db AR | Jaria aad/ j _ - -
Waiting time in check-in queue/line
6 -3 T DI G&dl/ R R R R
Efficiency of check-in staff
7 Th-31 WIth BT 1T, HGG DA drell X1/ R _ - -
Courtesy and helpfulness of check-in staff
s (TS ST FRIE0r & vaeaaa/ . . . .
Waiting time at passport/personal ID inspection
9 &[0T TP BT 5 3R FeraD o1/ . . . .
Courtesy and helpfulness of inspection staff
10 RET R bl 14 3R Al el . . . .
Courtesy and helpfulness of security staff
1 BXCISIES T ) _ _ _ -
Thoroughness of security inspection
12 TR& SI1d B QR Talen aaa/ R R R R
Waiting time at security inspection
13 TRIE 3R TRIGI BT b1 HiaH1/ R R R R
Feeling of being safe and secure
1 TIRIIC H ST XI%ell g6 b1 Gt/ . . . .
Ease of finding your way through airport
15 Flight information screens 3 3 3 3
16 . . . & . - - - -
Walking distance inside the terminal
17 SIS GUD S D1 JrHAl . . . .
Ease of making connections with other flights
18 I B 79 IR Ford ol R _ _ -
Courtesy and helpfulness of airport staff
19 TERT / TG o/ . | | |
Restaurant/Eating facilities
20 IERT / TG Gaur3il 1 GedrgRe el / . . . .
Value for money of restaurant/eating facilities
n [ TETTH graemait / gat i i i i
Availability of bank/ATM facilities/money changers
22 YTU/ Shopping facilities - - - -
23 Y JIAUT3M BT HedTJbd o1/
Value for money of shopping facilities B B B B
24 Texe Uiy / Wi-Fi giae/ _ _ i i
Internet access/Wi-Fi
25 - - - - -
26 TR/ Cracic BT Sudeial R R R R
Availability of washrooms/toilets
27 TIRRAH [ CIeie 1 =l . . . .
Cleanliness of washrooms/toilets
28 TciTed / T & T 3RTH/ R R R R
Comfort of waiting/gate areas
29 IR Pl e dl/ R R R R
Cleanliness of airport terminal
30 TIRUIC bl dIdTaru/Ambience of the airport - - - -
31 EREAREIEESiRRErT i i i i
Passport/ID inspection
" SRE] Y - - - -
Speed of baggage delivery
33 e [HRI1&UT/Customs inspection - - - -




2020 (SHaS)- feaveR) & e voaay wderr & Rnfied @t Tardld & AR IETVAIRPORT WISE RATING OF PARAMETERS OF ASQ SURVEY FOR2020 (JANUARY-DECEMBER)

3T 4.67 3R FUR/Rating 4.67 & above

Wemaesd 4.66/Rating 4.63 to 4.66

Yemassd 4.62/Rating 4.58 to 4.62

Wemassd 4.57/Rating 4.53 to 4.57

e 4.52 3R FR/Rating 4.52 and below

.4./ S No.
TARGIE/AIRPORT IPUExcellent 9§ SDTVery Good IBTGood SPIFair TRTE/Poor
SIAYR/JAIPUR
p TIRUI b/ & ST Ui/ i i i i
Ground transportation to/from airport
2 B B B 3 Parking facilities
3 R R R 1/ R
Value for money of parking facilities
4 R R R R TS BIC / gl Bl SudeRal
Availability of baggage carts/trolleys
5 R R -3 UIRI/DAR | Tatar aad/ R R
Waiting time in check-in queue/line
6 R R R R TD-31 €I BT &l
Efficiency of check-in staff
7 - - - _ D31 KT B 1318, Haq D aral a1/
Courtesy and helpfulness of check-in staff
s . . . . TTUTC / THIoll SIS Sl FRIGT A Yclemead/
Waiting time at passport/personal ID inspection
9 R R R R &I0T TP BT TH
Courtesy and helpfulness of inspection staff
10 R R TR&T TP BT 5 IR Yord® a1/ R R
Courtesy and helpfulness of security staff
11 - - - _ T i 1 i
Thoroughness of security inspection
12 - - _ } TR& 519 B QR Tdien aad/
Waiting time at security inspection
13 R R R a1/ R
Feeling of being safe and secure
14 . i TIRYTE | {01 IRl G- b1 Graal/ . .
Ease of finding your way through airport
15 - - - - S e SO S/
Flight information screens
16 - - - - . . . 0 .
Walking distance inside the terminal
17 SIS AU S D1 JrHAl . . . .
Ease of making connections with other flights
18 . TRUIC TP bl 44 3R Helde el . . .
Courtesy and helpfulness of airport staff
19 - R R R TERT / @ graem/
Restaurant/Eating facilities
20 R R R R &R / 7@
Value for money of restaurant/eating facilities
» EeR R e TR ARiEr i e - - - -
Availability of bank/ATM facilities/money changers
22 - - - - RO GIauTy/ Shopping facilities
23 j j j j Y GIaUT3f BT Hedrged ol
Value for money of shopping facilities
24 . . . . Texe Ui / Wi-Fi giae/
Internet access/Wi-Fi
25 - - - - -
26 R R R TRREH) CIaae B Juasan R
Availability of washrooms/toilets
27 . . . TIRRAH [ Ceie bl =l .
Cleanliness of washrooms/toilets
28 R R R R TciTed / T &7 T 3RTH/
Comfort of waiting/gate areas
29 TIRUIC I B Bl R R R R
Cleanliness of airport terminal
30 - - TIRUIC &1 dIdTaRul/Ambience of the airport - -
31 . . EREAREIEESiRRErT i i
Passport/ID inspection
" - - - - T Terrad] Sarel BT Ry
Speed of baggage delivery
33 - - - - T e 1RI&MT/Customs inspection




2020 (SHaS)- feaveR) & e voaay wderr & Rnfied @t Tardld & AR IETVAIRPORT WISE RATING OF PARAMETERS OF ASQ SURVEY FOR2020 (JANUARY-DECEMBER)

3T 4.67 3R FUR/Rating 4.67 & above

Wemaesd 4.66/Rating 4.63 to 4.66

Yemassd 4.62/Rating 4.58 to 4.62

Wemassd 4.57/Rating 4.53 to 4.57

e 4.52 3R FR/Rating 4.52 and below

.94./ S No.
TARGIE/AIRPORT IPUExcellent 9§ SDTVery Good IBTGood SPIFair TRTE/Poor
PIABTAI/KOLKATA
p TIRUI b/ & ST Ui/ i i i i
Ground transportation to/from airport
2 B B B 3 Parking facilities
3 B B 3 3 Value for money of parking facilities
4 ST DIC / STl bl Sucteeral/ . . . .
Availability of baggage carts/trolleys
5 -3 U/ AR H Tatan aad/ R R R R
Waiting time in check-in queue/line
6 -3 T DI G&dl/ R R R R
Efficiency of check-in staff
7 Th-31 WIth BT 1T, HGG DA drell X1/ R _ - -
Courtesy and helpfulness of check-in staff
s A EESIgENEEN PSR
Waiting time at passport/personal ID inspection
9 &[0T TP BT 5 3R FeraD o1/ . . . .
Courtesy and helpfulness of inspection staff
10 RET R bl 14 3R Al el . . . .
Courtesy and helpfulness of security staff
11 BXCISIES R R R R
Thoroughness of security inspection
12 TR& SI1d B QR Talen aaa/ R R R R
Waiting time at security inspection
13 Hra1/ R R R R
Feeling of being safe and secure
14 . TIRYTE | {01 IRl G- b1 raal/ . . .
Ease of finding your way through airport
15 - - - - S e SO S/
Flight information screens
o GLEcEE T k] - - - )
Walking distance inside the terminal
17 . SIS AU S D1 JHAl . . .
Ease of making connections with other flights
18 TRUIC I bl 44 3R Herde el . . . .
Courtesy and helpfulness of airport staff
19 TERT / TG o/ . | | |
Restaurant/Eating facilities
20 . . IXRT / TG GaHT3il b1 GedrgRe el / . .
Value for money of restaurant/eating facilities
1 . . . . T / TRTTH GiauT3il / a1 URade] ol Sucisda/
Availability of bank/ATM facilities/money changers
22 - - - - / Shopping facilities
23 Y GIaUT3f BT Hedrged ol
Value for money of shopping facilities
24 gexe TR / Wi-Fi glayr/
Internet access/Wi-Fi
25 . [ESEERECFERIRET . . .
Business/Executive lounges
2 j j AIREH/ TIgeie &1 Suasddl/ j j
Availability of washrooms/toilets
qIRR~H / TIeie ol Wwdl/
27 - - ) ] - -
Cleanliness of washrooms/toilets
% _ _ _ . TclTefT / e &k T SRTH/
Comfort of waiting/gate areas
TIRAIE <A i Weadl/
29 . . ) - - - -
Cleanliness of airport terminal
30 TIRUIC ] dIdiaul/Ambience of the airport - - - -
RIS / THioil 33 =g A01
31 Passport/ID inspection 3 3 3 B
2 . . . EUEISRENREE AR .
Speed of baggage delivery
33 4T Yo IRI&UI/Customs inspection - - - -




2020 (SHaS)- feaveR) & e voaay wderr & Rnfied @t Tardld & AR IETVAIRPORT WISE RATING OF PARAMETERS OF ASQ SURVEY FOR2020 (JANUARY-DECEMBER)

3T 4.67 3R FUR/Rating 4.67 & above

Wemaesd 4.66/Rating 4.63 to 4.66

Yemassd 4.62/Rating 4.58 to 4.62

Wemassd 4.57/Rating 4.53 to 4.57

e 4.52 3R FR/Rating 4.52 and below

.4./ S No.
TARGIE/AIRPORT IPUExcellent 9§ SDTVery Good IBTGood SPIFair TRTE/Poor
TETH/LUCKNOW
p TIRUI b/ & ST Ui/ i i i i
Ground transportation to/from airport
2 Parking facilities 3 3 B B
3 Value for money of parking facilities 3 3 3 3
4 /g SESER R R R R
Availability of baggage carts/trolleys
s Th-5 Uld/Db AR | Jaria aad/ j _ - -
Waiting time in check-in queue/line
6 -3 T DI G&dl/ R R R R
Efficiency of check-in staff
7 Th-31 WIth BT 1T, HGG DA drell X1/ R _ - -
Courtesy and helpfulness of check-in staff
s (TS ST FRIE0r & vaeaaa/ . . . .
Waiting time at passport/personal ID inspection
9 &[0T TP BT 5 3R FeraD o1/ . . . .
Courtesy and helpfulness of inspection staff
10 RET R bl 14 3R Al el . . . .
Courtesy and helpfulness of security staff
1 BXCISIES T ) _ _ _ -
Thoroughness of security inspection
12 TR& SI1d B QR Talen aaa/ R R R R
Waiting time at security inspection
13 TRIE 3R TRIGI BT b1 HiaH1/ R R R R
Feeling of being safe and secure
14 TIRUTC 7 70T Il g b1 grodl/ R R R R
Ease of finding your way through airport
15 Flight information screens ) ) ) )
16 . . . & . - - - -
Walking distance inside the terminal
17 SIS GUD S D1 JrHAl . . . .
Ease of making connections with other flights
18 I B 79 IR Ford ol R _ _ -
Courtesy and helpfulness of airport staff
19 TERT / TG o/ . | | |
Restaurant/Eating facilities
20 IERT / TG Gaur3il 1 GedrgRe el / . . . .
Value for money of restaurant/eating facilities
n [ TETTH graemait / gat i i i i
Availability of bank/ATM facilities/money changers
22 YTU/ Shopping facilities - - - -
23 Y JIAUT3M BT HedTJbd o1/
Value for money of shopping facilities B B B B
24 Texe Uiy / Wi-Fi giae/ _ _ i i
Internet access/Wi-Fi
25 - - - - -
26 TR/ Cracic BT Sudeial R R R R
Availability of washrooms/toilets
27 TIRRAH [ CIeie 1 =l . . . .
Cleanliness of washrooms/toilets
28 TciTed / T & T 3RTH/ R R R R
Comfort of waiting/gate areas
29 IR Pl e dl/ R R R R
Cleanliness of airport terminal
30 TIRUIC bl dIdTaru/Ambience of the airport - - - -
qrae / ol smget Haay
31 ; ) - - - -
Passport/ID inspection
" SRE] Y - - - -
Speed of baggage delivery
33 e [HRI1&UT/Customs inspection - - - -




2020 (SHaS)- feaveR) & e voaay wderr & Rnfied @t Tardld & AR IETVAIRPORT WISE RATING OF PARAMETERS OF ASQ SURVEY FOR2020 (JANUARY-DECEMBER)

3T 4.67 3R FUR/Rating 4.67 & above

Wemaesd 4.66/Rating 4.63 to 4.66

Yemassd 4.62/Rating 4.58 to 4.62

Wemassd 4.57/Rating 4.53 to 4.57

e 4.52 3R FR/Rating 4.52 and below

.4./ S No.
TARGIE/AIRPORT IPUExcellent 9§ SDTVery Good IBTGood SPIFair TRTE/Poor
TTAR/MANGALORE
1 R R R R TIRUTE qp/ § SR uRag/
Ground transportation to/from airport
2 B B 3 3 Parking facilities
3 B B 3 3 Value for money of parking facilities
4 R R R R /g RERERIT
Availability of baggage carts/trolleys
5 R R R R - /PR &1 95/
Waiting time in check-in queue/line
6 R R R R -3 T DI G&dl/
Efficiency of check-in staff
7 - - - _ D31 KT B 1318, Haq D aral a1/
Courtesy and helpfulness of check-in staff
s . . . . TTUTC / THIoll SIS Sl FRIGT A Yclemead/
Waiting time at passport/personal ID inspection
9 R R R R &07 DT 7Y 3R FgaDh
Courtesy and helpfulness of inspection staff
10 R R R R YR LTH I TH (R gD g1/
Courtesy and helpfulness of security staff
11 - - - _ R&M ST /
Thoroughness of security inspection
12 R R R R TR& 519 B QR Tdien aad/
Waiting time at security inspection
13 R R R R &d a1/
Feeling of being safe and secure
14 . . . i TIRYTE H {01 IRl G- b1 Graal/
Ease of finding your way through airport
15 3 3 3 3 Flight information screens
16 - - - - . . . 0 .
Walking distance inside the terminal
17 - - - - -
18 _ _ _ _ TIRUIE €T DI 19 3R A eIl
Courtesy and helpfulness of airport staff
19 | | | i ESRIAGEREE]
Restaurant/Eating facilities
20 i i i i JXRI / GTE YAt Bl Fedrgga gl /
Value for money of restaurant/eating facilities
21 . . . . S / TCTUA FraTsfl / Ga1 gRadd] $l Suceddl/
Availability of bank/ATM facilities/money changers
22 - - - - / Shopping facilities
23 R R R R el % giﬂg BT HeAr B gl
Value for money of shopping facilities
24 - - - - -
25 - - - - -
2 R R R R TRREH) CIa0IE B Suasan
Availability of washrooms/toilets
27 . . . . TIRRAH [ Ceie 1 =l
Cleanliness of washrooms/toilets
28 R R R R TciTed / T &7 T 3RTH/
Comfort of waiting/gate areas
29 _ _ _ TIRUIC CIa B Bl R
Cleanliness of airport terminal
30 - - - - TIRUIC &1 dIdTaRul/Ambience of the airport
31 . . . . EREAREIEESARRErT
Passport/ID inspection
" - - - - T Ferad] Saef & Ty
Speed of baggage delivery
33 - - - - GTHT e 1RI&MT/Customs inspection




2020 (SHaS)- feaveR) & e voaay wderr & Rnfied @t Tardld & AR IETVAIRPORT WISE RATING OF PARAMETERS OF ASQ SURVEY FOR2020 (JANUARY-DECEMBER)

3T 4.67 3R FUR/Rating 4.67 & above

Wemaesd 4.66/Rating 4.63 to 4.66

Yemassd 4.62/Rating 4.58 to 4.62

Wemassd 4.57/Rating 4.53 to 4.57

e 4.52 3R FR/Rating 4.52 and below

.4./ S No.
TARGIE/AIRPORT IPUExcellent 9§ SDTVery Good IBTGood SPIFair TRTE/Poor
TCHI/PATNA
1 R R R R TIRUTE qap/ § SR gRag/
Ground transportation to/from airport
2 B B 3 3 Parking facilities
3 B B 3 3 Value for money of parking facilities
4 R R R R /g RERERIT
Availability of baggage carts/trolleys
5 R R R R - /PR &1 95/
Waiting time in check-in queue/line
6 R R R R -3 T DI G&dl/
Efficiency of check-in staff
7 - - - _ D31 KT B 1318, Haq D aral a1/
Courtesy and helpfulness of check-in staff
8 - - - - -
9 N N N N N
10 R R R R TR&T KB BT 5 3R Yor® a1/
Courtesy and helpfulness of security staff
11 - - - _ R& ST /
Thoroughness of security inspection
12 R R R R TR& SI1d B QR Talen aad/
Waiting time at security inspection
13 B 3 3 3 Feeling of being safe and secure
1 . . . . o S{TAT T go 1 GrHal
Ease of finding your way through airport
15 - - - - SSTT ¥
Flight information screens
16 3 3 3 3 Walking distance inside the terminal
17 . . . . SIS GUD S D1 JrHAl
Ease of making connections with other flights
18 R R R R TIRUTC W T 79 3R e o1/
Courtesy and helpfulness of airport staff
19 | . . | TERT / TG o/
Restaurant/Eating facilities
20 R R R R TR/ @ DI AR /
Value for money of restaurant/eating facilities
1 . . . . T [ TRTTH GiauT3il / a1 URade] ol Sucisda/
Availability of bank/ATM facilities/money changers
22 - - - - / Shopping facilities
23 j j j j Y GIaUT3f BT Hedrged ol
Value for money of shopping facilities
24 . . . . 1 Wi-Fi giasn/
Internet access/Wi-Fi
25 . . . . [ESEEREEFERIRET
Business/Executive lounges
2 j j j j QIREH/ TIgeie &1 Suasydl/
Availability of washrooms/toilets
27 j j j j qIRRH / Tgeie ol Wwdl/
Cleanliness of washrooms/toilets
% . _ _ _ TclTefT / e &5 T SRTH/
Comfort of waiting/gate areas
29 j j j j a=dl/
Cleanliness of airport terminal
30 - - - - ST dIdTdRUI/Ambience of the airport
31 - - - - -
" - - - - T Terrad Sarel BT Ry

Speed of baggage delivery

33




2020 (SHaS)- feaveR) & e voaay wderr & Rnfied @t Tardld & AR IETVAIRPORT WISE RATING OF PARAMETERS OF ASQ SURVEY FOR2020 (JANUARY-DECEMBER)

3T 4.67 3R FUR/Rating 4.67 & above

Wemaesd 4.66/Rating 4.63 to 4.66

Yemassd 4.62/Rating 4.58 to 4.62

Wemassd 4.57/Rating 4.53 to 4.57

e 4.52 3R FR/Rating 4.52 and below

.4./ S No.
TARGIE/AIRPORT IPUExcellent 9§ SDTVery Good IBTGood SPIFair TRTE/Poor
YUI/PUNE
1 R R R R TIRUTE qap/ § SR gRag/
Ground transportation to/from airport
2 B B 3 3 Parking facilities
3 B B 3 3 Value for money of parking facilities
4 R R R R /g RERERIT
Availability of baggage carts/trolleys
5 R R R R - /PR &1 95/
Waiting time in check-in queue/line
6 R R R R -3 T DI G&dl/
Efficiency of check-in staff
7 - - - _ D31 KT B 1318, Haq D aral a1/
Courtesy and helpfulness of check-in staff
s . . . TTAUTC / THIoll STSSl -RIG0T A Yelemad/ .
Waiting time at passport/personal ID inspection
9 R R R R RIGIUT T BT 5 3R Y1 o1/
Courtesy and helpfulness of inspection staff
10 R R TR&T TP BT 5 IR Yord® a1/ R R
Courtesy and helpfulness of security staff
» - - R oiF 21 S : -
Thoroughness of security inspection
12 R R R R TR&T 519 B GRIT Talen aad/
Waiting time at security inspection
13 Hra1/ R R R R
Feeling of being safe and secure
14 . . . . TIRYTE | 301 IRl G- b1 el
Ease of finding your way through airport
15 3 3 3 3 Flight information screens
16 - - - - . . . 0 .
Walking distance inside the terminal
17 SIS AU S D1 JrHAl . . . .
Ease of making connections with other flights
18 TIRUC T DI 5 IR FeldD oAl i } _ -
Courtesy and helpfulness of airport staff
19 - R R R JERT / @ graem/
Restaurant/Eating facilities
20 R R R R &R / 7@ 3l
Value for money of restaurant/eating facilities
n - - _ _ [ QeTTH raHrsit / e
Availability of bank/ATM facilities/money changers
22 - - - - / Shopping facilities
23 Y GIaUT3f BT Hedrged ol
B B B B Value for money of shopping facilities
24 gexe TR / Wi-Fi glayr/
3 3 3 3 Internet access/Wi-Fi
25 - . . e Reaged Aol ]
Business/Executive lounges
2 AIRR~H/ TTATC bl Suaisdl/ j j j j
Availability of washrooms/toilets
qIRR~H / TIQie ol Wwdl/
27 - - - - " ]
Cleanliness of washrooms/toilets
% . _ _ _ TclTefT / e &5 T SRTH/
Comfort of waiting/gate areas
29 . TRUIE <A &l Wwsar/ _ i i
Cleanliness of airport terminal
30 - ST dIdTdRUI/Ambience of the airport - -
/
31 B 3 3 3 Passport/ID inspection
2 . . . EUEISRENREE AR .
Speed of baggage delivery
33 - - - - T Y IARI&IUI/Customs inspection




2020 (SHaS)- feaveR) & e voaay wderr & Rnfied @t Tardld & AR IETVAIRPORT WISE RATING OF PARAMETERS OF ASQ SURVEY FOR2020 (JANUARY-DECEMBER)

3T 4.67 3R FUR/Rating 4.67 & above

Wemaesd 4.66/Rating 4.63 to 4.66

Yemassd 4.62/Rating 4.58 to 4.62

Wemassd 4.57/Rating 4.53 to 4.57

e 4.52 3R FR/Rating 4.52 and below

.4./ S No.
TARGIE/AIRPORT IPUExcellent 9§ SDTVery Good IBTGood SPIFair TRTE/Poor
IAQR/RAIPUR
p TIRUI b/ & ST Ui/ i i i i
Ground transportation to/from airport
2 Parking facilities 3 3 B B
3 Value for money of parking facilities 3 3 3 3
. - - e R S ik e - -
Availability of baggage carts/trolleys
- Th-5 Ula/DbaR | Faria aaa/ j _ - -
Waiting time in check-in queue/line
6 -3 T DI G&dl/ R R R R
Efficiency of check-in staff
7 Th-31 WIth BT 1T, HGG DA drell X1/ R _ - -
Courtesy and helpfulness of check-in staff
8 - - - - -
9 N N N N N
10 RET R bl 14 3R Aol el . . . .
Courtesy and helpfulness of security staff
” TR T BT - - - -
Thoroughness of security inspection
12 R TR&T 519 B GRIT Talen aaa/ R R R
Waiting time at security inspection
13 TRIE 3R GRIGI o1 b1 HiaH1/ R R R R
Feeling of being safe and secure
1 T S{OT I g6 b1 ral/ . . . .
Ease of finding your way through airport
15 SST ¥ - - - -
Flight information screens
16 Walking distance inside the terminal 3 3 3 3
17 SIS AUD S D1 JrHAl . . . .
Ease of making connections with other flights
18 TIRUC T DT 9 IR Feldd ol i } _ -
Courtesy and helpfulness of airport staff
19 | . XTI/ TG o/ . .
Restaurant/Eating facilities
20 R R R R IERT / @1l gauTeh Bl Jeardgd ol /
Value for money of restaurant/eating facilities
» EeR R e PR ARiER i e - - - -
Availability of bank/ATM facilities/money changers
22 YTU/ Shopping facilities - - - -
23 j j j Y GraUT3f BT Hedrged ol j
Value for money of shopping facilities
24 . . TexIe Ui / Wi-Fi giae/ _ _
Internet access/Wi-Fi
25 TSeaEaged agsy . . . .
Business/Executive lounges
2 AIRR~H/ TTATC bl Suasdl/ j j j j
Availability of washrooms/toilets
27 qIRRH / TIQie ol Wwdl/ j j j j
Cleanliness of washrooms/toilets
% TclTefT / e &5 T SRTH/ . . . .
Comfort of waiting/gate areas
29 RSNl j j j j
Cleanliness of airport terminal
30 T dIdIaRUI/Ambience of the airport - - - -
31 - - - - -
" - T Terrad] Sarel BTy - - -

Speed of baggage delivery

33




2020 (SHaS)- feaveR) & e voaay wderr & Rnfied @t Tardld & AR IETVAIRPORT WISE RATING OF PARAMETERS OF ASQ SURVEY FOR2020 (JANUARY-DECEMBER)

3T 4.67 3R FUR/Rating 4.67 & above

Wemaesd 4.66/Rating 4.63 to 4.66

Yemassd 4.62/Rating 4.58 to 4.62

Wemassd 4.57/Rating 4.53 to 4.57

e 4.52 3R FR/Rating 4.52 and below

.4./ S No.
TARGIE/AIRPORT IPUExcellent 9§ SDTVery Good IBTGood SPIFair TRTE/Poor
| SIRISRINAGAR
p TIRUI b/ & ST Ui/ i i i i
Ground transportation to/from airport

2 B B B Parking facilities 3

3 R 1/ R R R
Value for money of parking facilities

4 R /g RERERIT R R R
Availability of baggage carts/trolleys

5 R R Th-31 UTRI/DAR | Tatar aha/ R R

Waiting time in check-in queue/line
6 R R -3 T DI G&dl/ R R
Efficiency of check-in staff
7 TDh-31 It BT 1T, HGG DA drell X941/ R _ - -
Courtesy and helpfulness of check-in staff

8 - - - - -

9 N N N N N

0 RET R bl 14 3R Aol el i ) ) -

Courtesy and helpfulness of security staff
” TR T BT - - - -
Thoroughness of security inspection
12 TR& SI1d B QR Talen aaa/ R R R R
Waiting time at security inspection
13 Feeling of being safe and secure 3 3 3 3
14 T 30T T gl b1 gredl/ R R R R
Ease of finding your way through airport
p - - ESRELRIR R - -
Flight information screens

16 - CFETer H W b1 i/ - - -
Walking distance inside the terminal

17 . SIS G S D1 JrHAl . . .

Ease of making connections with other flights
18 TRUIE TP bl 44 3R Herde el . . . .
Courtesy and helpfulness of airport staff
19 | . | Sk ERER] .
Restaurant/Eating facilities
20 . . IERT / TG GauT3i 1 GedrgRe el / . .
Value for money of restaurant/eating facilities
» EeR R e PR ARiER i e - - - -
Availability of bank/ATM facilities/money changers
22 - - - RO GIauTy/ Shopping facilities -
23 Y GaUT3f BT Hedrghd ol
Value for money of shopping facilities
24 gexe TR / Wi-Fi giaur/
Internet access/Wi-Fi
25 - - - - -
2 R/ Cracic BT Sudeal R R R R
Availability of washrooms/toilets
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