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Rating and Rank of AAI airports in ACI-ASQ survey for the year 2020 over 2019
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RATING | RANK | paring | RANK 2020 over 2019 rating of 2020 over
MOU Target
1 TRTUAI/ VARANASI 4.94 29 4.80 49 0.14 0.26
2 | 3gHGIEIG/ AHMEDABAD 4.93 32 4.86 43 0.07 0.25
3 TEA%/ LUCKNOW 4.93 34 4.86 41 0.07 0.25
4 YA/ AMRITSAR 4.93 36 4.70 63 0.23 0.25
5 T/ GOA 4.92 37 4.65 73 0.27 0.24
6 TAdgH/ TRIVANDRUM 4.91 43 4.86 40 0.05 0.23
7 3G/ INDORE 4.86 51 4.81 48 0.05 0.18
8 TR/ SRI NAGAR 4.83 57 4.36 131 0.47 0.15
9 HTAIP/ CALICUT 4.81 60 4.78 55 0.03 0.13
10 YMAYR/ RAIPUR 4.81 62 4.63 75 0.18 0.13
11 BIADIdl/ KOLKATA 4.77 63 4.71 62 0.06 0.09
12 TAdl/ TRICHY 4.74 69 4.52 87 0.22 0.06
13 ATgIel/ GUWAHATI 4.73 71 4.50 93 0.23 0.05
14 SIAYR/ JAIPUR 4.72 73 4.58 81 0.14 0.04
15 d93/ CHENNAI 4.67 80 4.58 82 0.09 -0.01
16 T9SIRT/ VIZAG 4.67 81 4.49 95 0.18 -0.01
17 mCOIMBATORE 4.61 92 4.39 121 0.22 -0.07
18 / BAGDOGRA 4.61 93 4.14 213 0.47 -0.07
19 TUl/ PUNE 4.58 97 4.71 61 -0.13 -0.10
20 TTAR/MANGALORE 4.54 107 4.84 46 -0.30 -0.14
21 |Ya%R/ BHUBANESHWAR| 431 161 4.68 66 -0.37 -0.37
22 TaHl/ PATNA 3.72 333 4.26 162 -0.54 -0.96
23 11/ RANCHI * * 4.66 72 - -
24 U< &4/ PORT BLAIR * * 3.96 290 - -
TQSHTS §aTS ST T STy 4.7 4.60 0.11 0.03
Average of AAI airports
ﬁ"H 3T/ World average 4.37 4.24 0.13 -

*2020 & SR E@ﬁ@nﬁ-mﬁ&m T-Fﬁ'g’&n YTI/ACI-ASQ survey was not conducted during 2020
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Due to Corona pandemic MOU for the year 2020-21 is not signed, therefore, MOU Targets set for excellent rating for
the year 2019-20 which was 4.68 on five points scale are considered.
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conducted in Q-ll & Q-lll 2020
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