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ASQ Rating of 14 AAI airports in ACI-ASQ survey for Qtr-I (January-March) 2024 over Qtr-IV (October-
December) 2023
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S.No. . . . Difference in
Name of the airport Difference of rating .
woae e/ woae e/ Q1 2024 over Q4 ASQ rating of
ASQ swfi/ RANK| ASQ sfi/ RANK 2023 Qtr 12024
RATING RATING over MOU
Target
1 mar GOA 4.90 61 4.96 48 -0.06 0.22
2 =g/ CHENNAI 4.90 63 4.91 59 -0.01 0.22
3 =i/ TRICHY 4.89 64 4.85 67 0.04 0.21
4 et/ VARANASI 4.88 65 4.90 64 -0.02 0.20
5 g/ RAIPUR 4.87 66 4.91 58 -0.04 0.19
6 wrettene/ CALICUT 4.87 67 4.83 68 0.04 0.19
7 wa/ BHUBANESHWAR 4.85 69 4.90 62 -0.05 0.17
8 o/ PUNE 4.83 71 4.81 72 0.02 0.15
9 s KOLKATA 4.82 73 4.83 69 -0.01 0.14
10 wram / COIMBATORE 4.81 75 4.55 91 0.26 0.13
11 e/ PATNA 4.75 79 4.76 75 -0.01 0.07
12 %/ INDORE 4.74 80 4.89 65 -0.15 0.06
13 smaat/ AMRITSAR 4.69 84 4.76 76 -0.07 0.01
14 st/ SRI NAGAR 4.56 929 4.14 200 0.42 -0.12
TerrreTa /
15 VISAKHAPATNAM* ) 492 33 i i
TR S ot v aftew/ Average of | o) 4.79 0.02
AAI airports
o sftem/ World average 4.33 4.30 0.03
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* CSS instead of ACI ASQ is conducted at this airport.
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MOU Targets set for excellent rating for the year 2019-20 which was 4.68 on five points scale are considered.




