PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
JadYR/Udaipur - UDR 'FI'S',%/Madurai -IXM TUT/Gaya - GAY
. e[S .(2?3) . VI AL Sl .(z?f\(;) . e[S .(2?3)
IS 1l (eTs- (JeTs- 38 ISS Il (JaTs- (Fers- 3S IS Il (eTs- (JeTs- 38
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
1 GaRyle d/ N . / . 4.72 4.76 -0.04 4.68 4.65 0.03 4.75 4.70 0.05
Ground transportation to/from airport
2 . ﬁﬁ?—ITQ/ 4.71 4.73 -0.02 4.60 4.55 0.05 4.66 4.66 0.00
Parking facilities
3 SIS ﬁﬁ%ﬁ/ . _ 4.65 4.48 0.17 4.64 4.62 0.02 4.49 4.46 0.03
Value for money of parking facilities
4 . ?ﬂ?/ sl @l / 4.68 4.63 0.05 4.75 4.73 0.02 4.62 4.59 0.03
Availability of baggage carts/trolleys
5 %-3? . . A q_c.ﬁ&” /. 4.55 4.64 -0.09 4.68 4.66 0.02 4.53 4.53 0.00
Waiting time in check-in queue/line
6 %-3? @l am/ 4.64 4.62 0.02 4.66 4.64 0.02 4.65 4.48 0.17
Efficiency of check-in staff
7 %-3? i W’ . / 4.78 4.68 0.10 4.77 4.75 0.02 4.55 4.50 0.05
Courtesy and helpfulness of check-in staff
TrEyIe / Toit 3gst FRI&T H Udiia T/
8 |Waiting time at passport/personal ID - - - 4.62 4.60 0.02 - 4.50 -
inspection
fieor eI 1 79 IR TeTad g
9 ] . - - - 4.55 4.52 0.03 - 4.37 -
Courtesy and helpfulness of inspection staff
10 R P 3R : B‘Fﬂ/. 4.80 4.78 0.02 4.70 4.68 0.02 4.68 4.51 0.17
Courtesy and helpfulness of security staff
11 XTI i Lol T . 4.71 4.75 -0.04 4.66 4.64 0.02 4.59 4.58 0.01
Thoroughness of security inspection
12 ﬁ?’&ﬂ \_rl'ﬁ[ @ ﬁ&” / . 4.63 4.60 0.03 4.72 4.70 0.02 4.73 4.61 0.12
Waiting time at security inspection
13 q &Iﬁ ¥R . d @ﬁﬁ / 4.72 4.68 0.04 4.76 4.74 0.02 4.65 4.66 -0.01
Feeling of being safe and secure
14 S8l f[ . & @l | ./ 4.68 4.71 -0.03 4.71 4.69 0.02 4.57 4.59 -0.02
Ease of finding your way through airport
15 N W%ﬁ . / 4.67 4.72 -0.05 4.72 4.71 0.01 4.71 4.69 0.02
Flight information screens
16 . | . 3l ER)U . 4.71 4.64 0.07 4.70 4.68 0.02 4.66 4.57 0.09
Walking distance inside the terminal
3 ISHI ¥ YD S bl JIHd/
17 |Ease of making connections with other 4.53 4.34 0.19 4.78 4.77 0.01 4.51 - -
flights
18 Nl P1 T 3R . aT‘ﬂ/ 4.83 4.78 0.05 4.77 4.76 0.01 4.57 4.58 -0.01
Courtesy and helpfulness of airport staff
19 / ﬁﬁ.ﬁlTQ/ L 4.69 4.67 0.02 4.56 4.55 0.01 4.46 4.58 -0.12
Restaurant/Eating facilities
20 / ﬁﬁ?ﬂaﬁaﬂ L .a:ﬂ/ L 4.66 4.60 0.06 4.55 4.53 0.02 4.34 4.49 -0.15
Value for money of restaurant/eating facilities

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
JadYR/Udaipur - UDR 'FI'S',%/Madurai -IXM TUT/Gaya - GAY
. e[S .(2?3) . VI AL Sl .(z?f\(;) . e[S .(2?3)
IS 1l (eTs- (JeTs- 38 ISS Il (JaTs- (Fers- 3S IS Il (eTs- (JeTs- 38
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
S / weiem gfawrstt / ga1 uikada! ot
SUdIdl/
21| Availability of bank/ATM facilities/money 47 475 004 467 464 0.03 427 41 0.06
changers
22 [T GfAEmy Shopping facilities 4.63 4,58 0.05 4.50 4.47 0.03 4,52 433 0.19
23 Mﬁlﬁm&ﬁm IR .BF"/ 4.60 4.66 -0.06 4.56 4.54 0.02 4.70 4.24 0.46
Value for money of shopping facilities
24 [RCXIC UTHH [ Wi-Fi gl 4.69 461 0.08 4.54 451 0.03 4.41 4.60 -0.19
Internet access/Wi-Fi
25 |q\;1-.1~&|/5¢\r|qq\|cq. / 4.62 4.51 0.11 4.66 4.64 0.02 4.65 4.42 0.23
Business/Executive lounges
26 . ./.Clqﬂc @l /. 4.72 4.74 -0.02 4.64 4.62 0.02 4.87 4.75 0.12
Availability of washrooms/toilets
27 . / erade Bl / . 4.83 4.69 0.14 4.64 4.62 0.02 4.71 4.78 -0.07
Cleanliness of washrooms/toilets
28 FIT‘ﬁ&‘IT /e aﬁaﬂ / 4.80 4.78 0.02 4.67 4.64 0.03 4.65 4.63 0.02
Comfort of waiting/gate areas
29 QLRLIICI ﬁ / . 4.84 4.80 0.04 4.60 4.57 0.03 4.75 4.77 -0.02
Cleanliness of airport terminal
30 QCRC] ¢ T dIdTdRUl/Ambience of the airport 4.76 4.71 0.05 4.58 4.55 0.03 4.57 4.72 -0.15
31 dredie / . . / - - - 4.46 4.33 0.13 - 4.53 -
Passport/ID inspection
32 arst ?f?f M/ 4.78 4.76 0.02 4.36 4.33 0.03 4.61 4.44 0.17
Speed of baggage delivery
33 |t e FRI&MICustoms inspection - - - 4.43 4.38 0.05 - 4.47 -
o fiar & Wgid/overall Satisfaction 4.84 4.78 0.06 4.80 4.73 0.07 4.78 4.76 0.02

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
W/Dehradun - DED m/Vadodara -BDQ Ti?ﬂ/Ranchi-IXR
. e[S .(2?3) . VI AL Sl .(z?f\(;) . e[S .(2?3)
X3S 1l (et 'é'- (qalé- XSS |l (\'{]alé- (et 5‘- X3S 1l (et §'- (ﬂ?l'l'sf- TSS
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
1 GaRyle d/ N . / . 4.64 4.66 -0.02 4.72 4.73 -0.01 4.79 - -
Ground transportation to/from airport
2 . ﬁﬁ%ﬂﬂ/ 4.66 4.55 0.11 4.78 4.71 0.07 4.83 - -
Parking facilities
3 SIS ﬁﬁ%ﬁ/ . _ 4.61 4.51 0.10 4.68 4.55 0.13 4.80 - -
Value for money of parking facilities
4 . H'TI?/ sl @l / 4.71 4.73 -0.02 4.74 4.73 0.01 - - -
Availability of baggage carts/trolleys
5 %—37'[ . . A q_c.ﬁ&” /. 4.75 4.70 0.05 4.63 4.66 -0.03 4.81 - -
Waiting time in check-in queue/line
-5 KT Pl &1/
6 Efficiency of check-in staff 4.67 4.54 0.13 4.75 4.68 0.07 4.76 - -
7 %-s‘—r i TQTE’ . / 4.70 4.56 0.14 4.77 4.74 0.03 4.81 - -
Courtesy and helpfulness of check-in staff
Trare / ol 3Msst HRI&U1 H Udia 9Ha/
8 |Waiting time at passport/personal ID - - - - - - - - -
inspection
o [Fem e o1y 3R FETIS BN ) ) ) ) ) ) ) ) )
Courtesy and helpfulness of inspection staff
10 e PITH 3R B‘Fﬂ/. 4.72 4.63 0.09 4.79 4.74 0.05 4.78 - -
Courtesy and helpfulness of security staff
11 XTI i Lol T . 4.70 4.65 0.05 4.65 4.58 0.07 4.81 - -
Thoroughness of security inspection
12 ﬁ?’&ﬂ \_rl'ﬁf @ tﬁﬁ&” / . 4.57 4.50 0.07 4.76 4.81 -0.05 4.69 - -
Waiting time at security inspection
13 q &Iﬁ ¥R . d B)ﬁﬁ / 4.63 4.70 -0.07 4.72 4.66 0.06 4.77 - -
Feeling of being safe and secure
14 S8l f[ . & @l | ./ 4.65 4.66 -0.01 4.85 4.81 0.04 4.74 - -
Ease of finding your way through airport
15 N W%ﬁ . / 4.69 4.61 0.08 4.70 4.67 0.03 4.72 - -
Flight information screens
BEECEESEEIRA]
16 Walking distance inside the terminal 4.58 4.56 0.02 4.80 4.74 0.06 4.76 i )
3 ISHI ¥ YD S bl JIHd/
17 |Ease of making connections with other 4.45 4.48 -0.03 4.51 4.69 -0.18 4.80 - -
flights
18 Nl P1 T 3R ) @711/ 4.73 4.68 0.05 4.78 4.75 0.03 4.86 - -
Courtesy and helpfulness of airport staff
19 / ﬁﬁ.ﬁﬂﬂl o - 4.38 - 4.77 4.81 -0.04 4.71 - -
Restaurant/Eating facilities
20 / ﬁﬁ?ﬂéﬁaﬂ IR a:ﬂ/ - 4.46 - 4.66 4.78 -0.12 4.76 - -

Value for money of restaurant/eating facilities

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
W/Dehradun - DED m/Vadodara -BDQ Ti?ﬂ/Ranchi-IXR
. sy [Ss .(2?3) . sy [ss .(z?f\(;) . sy [Ss .(2?3)
X3S 1l (et 'é'- (qalé- XSS |l (\“{]alé- (et 5‘- X3S 1l (et 'é'- (g?rrsf. TS
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
S / weiem gfawrstt / ga1 uikada! ot
SUdIdl/
21| Availability of bank/ATM facilities/money 4.64 4.68 0.04 4.66 4.63 0.03 4.80 - -
changers
22 [T GfAEmy Shopping facilities 4.46 4.48 -0.02 4.62 4.70 -0.08 4.62 - -
23 Mﬁlﬁm&ﬁ?ﬂ IR .BF"/ 4.41 4.46 -0.05 4.68 4.66 0.02 4.62 - -
Value for money of shopping facilities
24 |RCTTC U / Wi-Fi e 4.67 - - 471 476 -0.05 4.75 - -
Internet access/Wi-Fi
25 lq\'ﬂjw%‘\'ﬂq&lcq. / 4.64 4.60 0.04 4.69 4.57 0.12 - - -
Business/Executive lounges
26 . l/.CILINC @l /. 4.76 4.63 0.13 4.79 4.77 0.02 4.72 - -
Availability of washrooms/toilets
27 . / erade Bl / . 4.82 4.73 0.09 4.78 4.73 0.05 4.81 - -
Cleanliness of washrooms/toilets
28 FIT‘ﬁ&‘IT /e aﬂaﬂ / 4.45 4.44 0.01 4.75 4.72 0.03 4.75 - -
Comfort of waiting/gate areas
29 qulc. ﬁ / . 4.84 4.78 0.06 4.82 4.79 0.03 4.84 - -
Cleanliness of airport terminal
30 | TRy < &1 IIaTaRU/Ambience of the airport 4.50 4.45 0.05 4.74 4.81 -0.07 4.69 - -
31 urare / el st (g . ] . ] . ] . ] .
Passport/ID inspection
32 arst ?f?f M/ 4.56 4.39 0.17 4.68 4.65 0.03 4.77 - -
Speed of baggage delivery
33 |t e FRI&MICustoms inspection - - - - - - - - -
Fd fiar & Wgid/overall Satisfaction 4.78 471 0.07 4.77 4.79 -0.02 4.72 - -

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
e W/ Port Blair - IXZ STH]/Jammu - IXJ ﬁm/Vijayawada -VGA
. e[S .(2?3) . VI AL Sl .(z?f\(;) . e[S .(2?3)
IS 1l (eTs- (JeTs- 38 ISS Il (JaTs- (Fers- 3S IS Il (eTs- (JeTs- 38
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
1 GaRyle d/ N . / . 4.58 - - 4.54 4.41 0.13 4.51 4.31 0.20
Ground transportation to/from airport
2 . ﬁﬁ%ﬂﬂ/ 4.68 - - - - - 4.48 4.33 0.15
Parking facilities
3 SIS ﬁﬁ%ﬁ/ . _ 4.69 - - - - - 4.34 4.26 0.08
Value for money of parking facilities
4 . H'TI?/ sl @l / 4.71 - - 4.66 4.52 0.14 4.50 4.36 0.14
Availability of baggage carts/trolleys
5 a’cﬁ-%:[ . . A q_c.ﬁ&” /. 4.44 - - 4.58 4.54 0.04 4.60 4.38 0.22
Waiting time in check-in queue/line
-5 KT Pl &1/
6 Efficiency of check-in staff 4.39 - - 4.51 4.46 0.05 4.48 4.44 0.04
7 a’cﬁ-%:[ i W’ . / 4.48 - - 4.60 4.53 0.07 4.57 4.50 0.07
Courtesy and helpfulness of check-in staff
Trare / ol 3Msst HRI&U1 H Udia 9Ha/
8 |Waiting time at passport/personal ID - - - - - - - - -
inspection
o [Fem e o1y 3R FETIS BN ) ) ) ) ) ) ) ) )
Courtesy and helpfulness of inspection staff
10 R P 3R : B‘Fﬂ/. 4.61 - - 4.56 4.54 0.02 4.60 4.52 0.08
Courtesy and helpfulness of security staff
11 XTI i Lol T . 4.53 - - 4.66 4.50 0.16 4.48 4.38 0.10
Thoroughness of security inspection
12 ﬁ?’&ﬂ G"a @ IIT‘ﬁ&‘IT / . 4.46 - - 4.31 4.34 -0.03 4.54 4.40 0.14
Waiting time at security inspection
13 q &Iﬁ ¥R . d @ﬁﬁ / 4.63 - - 4.64 4.60 0.04 4.59 4.53 0.06
Feeling of being safe and secure
14 S8l f[ . & @l | ./ 4.59 - - 4.67 4.56 0.11 4.54 4.49 0.05
Ease of finding your way through airport
15 N W%ﬁ . / 4.48 - - 4.56 4.60 -0.04 4.34 4.39 -0.05
Flight information screens
BEECEESEEIRA]
16 Walking distance inside the terminal 4.59 i ) 4.63 4.46 0.17 4.48 4.48 0.00
3 ISHI ¥ YD S bl JIHd/
17 |Ease of making connections with other 4.71 - - 4.47 4.43 0.04 431 4.30 0.01
flights
18 Nl P1 T 3R ) aTﬂ/ 4.56 - - 4.61 4.54 0.07 4.66 4.43 0.23
Courtesy and helpfulness of airport staff
19 / ﬁﬁ_ﬁﬂﬂ/ o 4.26 - - 4.54 4.20 0.34 4.11 3.98 0.13
Restaurant/Eating facilities
20 / {[ﬁﬁﬂéﬁaﬂ L .B?Fﬂ/ L 4.24 - - 4.50 4.11 0.39 4.08 3.83 0.25
Value for money of restaurant/eating facilities

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
e W/ Port Blair - IXZ STH]/Jammu - IXJ ﬁ\_tl'qa'ISTIVijayawada -VGA
. sy [Ss .(2?3) . sy [ss .(z?f\(;) . sy [Ss .(2?3)
X3S 1l (et 'é'- (qalé- XSS |l (\“{]alé- (et 5‘- X3S 1l (et §'- (g?rrsf. TS
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
S / weiem gfawrstt / ga1 uikada! ot
SUdIdl/
21| Availability of bank/ATM facilities/money 451 - - 4.55 4.46 0.09 4.40 4.38 0.02
changers
22 [T GfAEmy Shopping facilities 434 - - 451 4.15 0.36 - 4.03 -
23 Mﬁlﬁm&ﬁrﬂ IR .BF"/ 4.26 - - 4.44 4.21 0.23 - 3.84 -
Value for money of shopping facilities
24 [RCXIC UTHH / Wi-Fi gl 3.69 - - 4.46 - - 424 4.01 0.23
Internet access/Wi-Fi
IESENEASERIEEASIRS T
25 ) . 471 - - - - - - - -
Business/Executive lounges
26 . ./.Cltlﬂc @l /. 4.62 - - 4.67 4.64 0.03 4.61 4.51 0.10
Availability of washrooms/toilets
27 . / erade Bl / . 4.67 - - 4.63 4.58 0.05 4.55 4.45 0.10
Cleanliness of washrooms/toilets
28 ﬁ&ﬂ /e cﬂﬁfﬂ / 4.63 - - 4.61 4.46 0.15 4.46 4.52 -0.06
Comfort of waiting/gate areas
29 qulc. ﬁ / . 4.70 - - 4.68 4.70 -0.02 4.72 4.59 0.13
Cleanliness of airport terminal
30 | TRy < &1 IIaTaRU/Ambience of the airport 4.66 - - 4.70 4.65 0.05 4.55 4.52 0.03
31 urare / el st (g . ] . ] . ] . ] .
Passport/ID inspection
32 arst ?f?f M/ 4.38 - - 4.55 4.50 0.05 4.47 4.48 -0.01
Speed of baggage delivery
33 |t e FRI&MICustoms inspection - - - - - - - - -
Fd fiar & Wgid/overall Satisfaction 4.70 - - 4.68 4.68 0.00 4.67 4.57 0.10

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
Gﬁ'ﬂ'ﬁ?/]odhpur -JDH W‘HT‘R)KUIIU (Bhuntar) - KUU 3T dl/Agartala - IXA
. e[S .(2?3) . VI AL Sl .(z?f\(;) . e[S .(2?3)
X3S 1l (et 'é'- (qalé- XSS |l (\'{]alé- (et 5‘- X3S 1l (et §'- (ﬂ?l'l'sf- TSS
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
1 GaRyle d/ N . / . 4.51 4.48 0.03 4.60 4.49 0.11 4.46 4.58 -0.12
Ground transportation to/from airport
2 . ﬁﬁ%ﬂﬂ/ 4.50 4.45 0.05 4.68 4.55 0.13 4.61 4.48 0.13
Parking facilities
3 SIS ﬁﬁ%ﬁ/ . _ 4.33 4.37 -0.04 4.64 4.30 0.34 4.44 4.44 0.00
Value for money of parking facilities
4 . ?ﬂ?/ sl @l / 4.56 4.48 0.08 4.51 4.45 0.06 4.48 4.48 0.00
Availability of baggage carts/trolleys
5 3'05-37‘[ . . A q_c.ﬁ&” /. 4.47 4.50 -0.03 4.60 4.53 0.07 4.54 4.46 0.08
Waiting time in check-in queue/line
6 3'05-37‘[ @l am/ 4.56 4.61 -0.05 4.58 4.63 -0.05 4.49 4.44 0.05
Efficiency of check-in staff
7 %-3‘—[ i W’ . / 4.55 4.49 0.06 4.57 4.51 0.06 4.37 4.35 0.02
Courtesy and helpfulness of check-in staff
TrEyIe / Toit 3gst FRI&T H Udiia T/
8 |Waiting time at passport/personal ID - - - - - - - - -
inspection
o [Fem e o1y 3R FETIS BN ) ) ) ) ) ) ) ) )
Courtesy and helpfulness of inspection staff
10 R P 3R E‘Fﬂl. 4.54 4.58 -0.04 4.64 4.54 0.10 4.60 4.59 0.01
Courtesy and helpfulness of security staff
11 XTI i Lol L . 4.56 4.53 0.03 4.68 4.67 0.01 4.48 4.49 -0.01
Thoroughness of security inspection
12 ﬁ?’&ﬂ GI'E[ @ ﬁ&” / . 4.57 4.51 0.06 4.64 4.57 0.07 4.44 4.32 0.12
Waiting time at security inspection
13 q &Iﬁ ¥R . d B)ﬁﬁ / 4.47 4.51 -0.04 4.64 4.66 -0.02 4.53 4.39 0.14
Feeling of being safe and secure
14 S8l f[ . & @l | ./ 4.53 4.56 -0.03 4.60 4.54 0.06 4.65 4.62 0.03
Ease of finding your way through airport
15 N W%ﬁ . / 4.60 4.54 0.06 4.53 4.47 0.06 4.50 4.58 -0.08
Flight information screens
16 . | . 3l E‘Rﬁ/ . 4.42 4.39 0.03 4.62 4.64 -0.02 4.26 4.40 -0.14
Walking distance inside the terminal
3 ISHI ¥ YD S bl JIHd/
17 |Ease of making connections with other - 4.17 - - - - - - -
flights
18 Nl P1 T 3R ) a:m 4.67 4.65 0.02 4.64 4.55 0.09 4.66 4.65 0.01
Courtesy and helpfulness of airport staff
19 / ﬁﬁ.ﬁﬂﬂl L 4.29 4.17 0.12 4.51 4.20 0.31 4.39 4.41 -0.02
Restaurant/Eating facilities
20 / ﬁﬁ?ﬂaﬁaﬂ IR a:ﬂ/ 4.17 4.11 0.06 4.42 4.16 0.26 4.09 4.11 -0.02

Value for money of restaurant/eating facilities

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
Gﬁ'ﬂ'ﬁ?/]odhpur -JDH W‘HT‘R)KUIIU (Bhuntar) - KUU 3T dl/Agartala - IXA
. sy [Ss .(2?3) . sy [ss .(z?f\(;) . sy [Ss .(2?3)
X3S 1l (et 5"- (qalé- XSS |l (\“{]alé- (et 5‘- X3S 1l (et §'- (g?rrsf. 1SS
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
S / weiem gfawrstt / ga1 uikada! ot
SUdIdl/
21| Availability of bank/ATM facilities/money - - ; - - - 4.64 4.61 0.03
changers
22 [T GfAEmy Shopping facilities 4.47 4,53 -0.06 4,57 4.16 0.41 4.22 421 0.01
23 me\}ﬁm IR .BF"/ 4.31 4.27 0.04 4.49 4.25 0.24 4.15 4.16 -0.01
Value for money of shopping facilities
2q | RCXIC USRI [ Wi-Fi glﬁ?ﬂ/ ) i 3 i 432 . 4.45 4.29 0.16
Internet access/Wi-Fi
IESENEASERIEEASIRS T
25 ) . - - - - - - - - -
Business/Executive lounges
26 . l/.CILIGC @l /. 4.64 4.60 0.04 4.64 4.46 0.18 4.63 4.49 0.14
Availability of washrooms/toilets
27 . / erade Bl / . 4.56 4.49 0.07 4.68 4.51 0.17 4.64 4.54 0.10
Cleanliness of washrooms/toilets
28 FlT‘ﬁ&‘IT /e aﬁaﬂ / 4.33 4.27 0.06 4.63 4.43 0.20 4.48 4.52 -0.04
Comfort of waiting/gate areas
29 qulc. ﬁ / . 4.58 4.53 0.05 4.68 4.56 0.12 4.65 4.65 0.00
Cleanliness of airport terminal
30 Qq;!ci ¢ T dIdTdRUl/Ambience of the airport 4.45 4.37 0.08 4.70 4.51 0.19 4.57 4.56 0.01
31 urare / el st (g . ] . ] . ] . ] .
Passport/ID inspection
32 arst ?f?f M/ 4.49 4.55 -0.06 4.51 4.54 -0.03 4.43 4.44 -0.01
Speed of baggage delivery
33 |t e FRI&MICustoms inspection - - - - - - - - -
Fd fiar & Wgid/overall Satisfaction 4.66 4.63 0.03 4.66 4.60 0.06 4.65 4.60 0.05

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
YXd/Surat - STV Gﬁ'\i"ﬂW/Aurangabad - IXU M/Hubli - HBX
. e[S .(2?3) . VI AL Sl .(z?f\(;) . e[S .(2?3)
X3S 1l (et 'é'- @mlé- XSS |l (\'{]alé- (et '&‘- X3S 1l (et §'- (g?rrsf. TSS
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
1 GaRyle d/ N . / . 4.59 4.58 0.01 4.50 4.57 -0.07 4.56 4.51 0.05
Ground transportation to/from airport
2 . ﬁﬁ?—ITQ/ 4.50 4.52 -0.02 4.54 4.49 0.05 4.53 4.48 0.05
Parking facilities
3 SIS ﬁﬁ%ﬁ/ . _ 4.52 4.35 0.17 4.53 4.46 0.07 4.50 4.46 0.04
Value for money of parking facilities
4 . ?ﬂ?/ sl @l / 4.55 4.46 0.09 4.46 4.38 0.08 4.57 4.53 0.04
Availability of baggage carts/trolleys
5 %-3? . . A q_c.ﬁ&” /. 4.62 4.44 0.18 4.62 4.60 0.02 4.55 4.60 -0.05
Waiting time in check-in queue/line
6 %-3? @l am/ 4.46 4.36 0.10 4.42 4.52 -0.10 4.61 4.57 0.04
Efficiency of check-in staff
7 %-3? i TQTE’ . / 4.49 4.47 0.02 4.61 4.57 0.04 4.58 4.53 0.05
Courtesy and helpfulness of check-in staff
TrEyIe / Toit 3gst FRI&T H Udiia T/
8 |Waiting time at passport/personal ID - - - - - - - - -
inspection
o [Fem e o1y 3R FETIS BN ) ) ) ) ) ) ) ) )
Courtesy and helpfulness of inspection staff
10 e PITH 3R E‘Fﬂl. 4.56 4.47 0.09 4.67 4.71 -0.04 4.70 4.68 0.02
Courtesy and helpfulness of security staff
11 XTI i Lol T . 4.62 4.56 0.06 4.53 4.67 -0.14 4.62 4.62 0.00
Thoroughness of security inspection
12 ﬁ?’&ﬂ GI'E[ @ tﬁﬁ&” / . 4.53 4.52 0.01 4.43 4.54 -0.11 4.62 4.59 0.03
Waiting time at security inspection
13 q &Iﬁ ¥R . d B)ﬁﬁ / 4.59 4.51 0.08 4.63 4.56 0.07 4.52 4.53 -0.01
Feeling of being safe and secure
14 S8l f[ . & @l | ./ 4.63 4.53 0.10 4.64 4.60 0.04 4.79 4.75 0.04
Ease of finding your way through airport
15 N W%ﬁ . / 4.41 4.44 -0.03 4.37 4.45 -0.08 4.61 4.59 0.02
Flight information screens
16 . | . 3l ER)U . 4.49 4.53 -0.04 4.53 4.49 0.04 4.53 4.51 0.02
Walking distance inside the terminal
3 ISHI ¥ YD S bl JIHd/
17 |Ease of making connections with other - 4.34 - 4.28 4.38 -0.10 4.29 4.29 0.00
flights
18 Nl P1 T 3R ) a:m 4.58 4.43 0.15 4.67 4.61 0.06 4.72 4.68 0.04
Courtesy and helpfulness of airport staff
19 / ﬁﬁ.%ITQ/ o 3.86 4.52 -0.66 4.35 431 0.04 4.54 4.59 -0.05
Restaurant/Eating facilities
20 / ﬁﬁ?ﬂaﬁaﬂ L .a:ﬂ/ L 3.73 4.46 -0.73 4.23 431 -0.08 4.46 4.50 -0.04
Value for money of restaurant/eating facilities

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
YXd/Surat - STV Gﬁ'\i"ﬂW/Aurangabad - IXU M/Hubli - HBX
. sy [Ss .(2?3) . sy [ss .(z?f\(;) . sy [Ss .(2?3)
X3S 1l (et 5"- (qalé- XSS |l (\“{]alé- (et 5‘- X3S 1l (et §'- (g?rrsf. 1SS
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
S / weiem gfawrstt / ga1 uikada! ot
SUdIdl/
21| Availability of bank/ATM facilities/money ; 4.29 ; 4.34 439 005 447 439 0.08
changers
22 [T GfAEmy Shopping facilities 3.69 4.44 -0.75 4.23 4.02 0.21 4.44 437 0.07
23 Wﬁlﬁﬂ'ﬁﬁaﬂ IR .BF"/ 3.67 4.42 -0.75 4.21 4.04 0.17 4.45 4.37 0.08
Value for money of shopping facilities
24 [RCXIC UTHH / Wi-Fi gl 4.44 4.26 0.18 - 4.26 - 4.47 4.38 0.09
Internet access/Wi-Fi
25 |q\;1-.1~&|/5%\;|qq\|cq. / - 4.15 - 4.37 4.25 0.12 4.42 4.42 0.00
Business/Executive lounges
26 . l/.CILIGC @l /. 4.61 4.52 0.09 4.62 4.68 -0.06 4.69 4.67 0.02
Availability of washrooms/toilets
27 . / erade Bl / . 4.59 4.52 0.07 4.72 4.68 0.04 4.70 4.66 0.04
Cleanliness of washrooms/toilets
28 FlT‘ﬁ&‘IT /e aﬁfﬂ / 4.60 4.53 0.07 4.50 4.55 -0.05 4.64 4.60 0.04
Comfort of waiting/gate areas
29 QLRLIIC. ﬁ / . 4.63 4.54 0.09 4.66 4.63 0.03 4.70 4.64 0.06
Cleanliness of airport terminal
30 Qq;!ci ¢ T dIdTdRUl/Ambience of the airport 4.56 4.53 0.03 4.52 4.59 -0.07 4.65 4.63 0.02
31 urare / el st (g . ] . ] . ] . ] .
Passport/ID inspection
32 arst ?f?f M/ 4.61 4.52 0.09 4.68 4.60 0.08 4.50 4.54 -0.04
Speed of baggage delivery
33 |t e FRI&MICustoms inspection - - - - - - - - -
Fd fiar & Wgid/overall Satisfaction 4.65 4.63 0.02 4.64 4.67 -0.03 4.62 4.58 0.04

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
ﬁ'\”'qﬁ/Tirupati -TIR aFITI'I'Ff/BeIgaum - IXG mﬂlﬁ/Bhopal - BHO
. e[S .(2?3) . VI AL Sl .(z?f\(;) . e[S .(2?3)
IS 1l (eTs- (JeTs- 38 ISS Il (JaTs- (Fers- 3S IS Il (eTs- (JeTs- 38
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
1 GaRyle d/ N . / . 4.51 4.14 0.37 4.27 4.25 0.02 4.59 4.48 0.11
Ground transportation to/from airport
2 . ﬁﬁ%ﬂﬂ/ 4.41 4.33 0.08 4.22 4.19 0.03 4.48 4.43 0.05
Parking facilities
3 SIS ﬁﬁ%ﬁ/ . _ 4.29 4.20 0.09 4.23 4.21 0.02 4.57 4.41 0.16
Value for money of parking facilities
4 . ?ﬂ?/ sl @l / 4.55 4.42 0.13 4.39 4.37 0.02 - 4.53 -
Availability of baggage carts/trolleys
5 3'05-37‘[ . . A q_c.ﬁ&” /. 4.67 4.55 0.12 4.44 4.41 0.03 4.66 4.61 0.05
Waiting time in check-in queue/line
6 3'05-37‘[ @l am/ 4.51 4.54 -0.03 4.35 4.33 0.02 4.63 4.47 0.16
Efficiency of check-in staff
7 %-3? i W’ . / 4.58 4.56 0.02 4.37 4.35 0.02 4.64 4.54 0.10
Courtesy and helpfulness of check-in staff
TrEyIe / Toit 3gst FRI&T H Udiia T/
8 |Waiting time at passport/personal ID - - - - - - - - -
inspection
o [Fem e o1y 3R FETIS BN ) ) ) ) ) ) ) ) )
Courtesy and helpfulness of inspection staff
10 R P 3R E‘Fﬂl. 4.72 4.58 0.14 4.60 4.59 0.01 4.59 4.61 -0.02
Courtesy and helpfulness of security staff
11 XTI i Lol T . 4.58 4.45 0.13 4.63 4.62 0.01 4.55 4.54 0.01
Thoroughness of security inspection
12 ﬁ?’&ﬂ GI'E[ @ ﬁ&” / . 4.55 4.49 0.06 4.59 4.56 0.03 4.50 4.39 0.11
Waiting time at security inspection
13 q &Iﬁ ¥R . d @ﬁﬁ / 4.60 4.54 0.06 4.53 4.52 0.01 4.64 4.57 0.07
Feeling of being safe and secure
14 S8l f[ . & @l | ./ 4.53 4.48 0.05 4.65 4.64 0.01 4.64 4.62 0.02
Ease of finding your way through airport
15 N W%ﬁ . / 4.48 4.39 0.09 4.54 4.53 0.01 4.69 4.53 0.16
Flight information screens
16 . | . 3l ER)U . 4.57 4.53 0.04 4.52 4.50 0.02 4.65 4.55 0.10
Walking distance inside the terminal
3 ISHI ¥ YD S bl JIHd/
17 |Ease of making connections with other 451 4.27 0.24 - 4.39 - - 4.57 -
flights
18 Nl P1 T 3R ) aTﬂ/ 4.59 4.41 0.18 4.52 4.51 0.01 4.68 4.64 0.04
Courtesy and helpfulness of airport staff
19 / ﬁﬁ.ﬁﬂﬂl o 4.30 4.06 0.24 4.32 4.30 0.02 4.49 4.34 0.15
Restaurant/Eating facilities
20 / ﬁﬁﬁﬂéﬁaﬂ L a:ﬂ/ 4.29 4.04 0.25 4.10 4.09 0.01 4.46 4.15 0.31

Value for money of restaurant/eating facilities

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
ﬁ'\”'qﬁ/Tirupati -TIR aFITI'ITf/BeIgaum - IXG mﬂlﬁ/Bhopal - BHO
. sy [Ss .(2?3) . sy [ss .(z?f\(;) . sy [Ss .(2?3)
X3S 1l (et 5"- (qalé- XSS |l (\“{]alé- (et 5‘- X3S 1l (et 'é'- (ﬂ?l'l'sf- 1SS
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
S / weiem gfawrstt / ga1 uikada! ot
SUdIdl/
21| Availability of bank/ATM facilities/money 436 431 0.05 419 416 0.03 463 4.53 0-10
changers
22 [T GfAEmy Shopping facilities 4.13 4.08 0.05 4.44 4.41 0.03 433 4.05 0.28
23 Wﬁlﬁﬂ'ﬁﬁaﬂ IR .BF"/ 4.17 3.93 0.24 4.51 4.49 0.02 4.20 4.03 0.17
Value for money of shopping facilities
24 [RCXIC UTHH / Wi-Fi gl 414 4.00 0.14 3.99 3.96 0.03 4.56 4.46 0.10
Internet access/Wi-Fi
IESENEASERIEEASIRS T
25 ) . - 3.94 - - - - - - -
Business/Executive lounges
26 . l/.CILIGC @l /. 4.62 4.44 0.18 4.41 4.40 0.01 4.81 4.66 0.15
Availability of washrooms/toilets
27 . / erade Bl / . 4.61 4.43 0.18 4.52 4.51 0.01 4.80 4.66 0.14
Cleanliness of washrooms/toilets
28 FlT‘ﬁ&‘IT /e aﬁfﬂ / 4.44 4.42 0.02 4.55 4.53 0.02 4.69 4.63 0.06
Comfort of waiting/gate areas
29 qulc. ﬁ / . 4.68 4.61 0.07 4.53 4.51 0.02 4.83 4.57 0.26
Cleanliness of airport terminal
30 Qq;!ci ¢ T dIdTdRUl/Ambience of the airport 4.60 4.55 0.05 4.54 4.53 0.01 4.68 4.53 0.15
31 urare / el st (g . ] . ] . ] . ] .
Passport/ID inspection
32 arst ?f?f M/ 4.43 4.35 0.08 4.40 4.44 -0.04 4.67 4.57 0.10
Speed of baggage delivery
33 |t e FRI&MICustoms inspection - - - - - - - - -
Fd fiar & Wgid/overall Satisfaction 4.62 4.57 0.05 461 4.59 0.02 4.60 4.56 0.04

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
?Wﬁﬁ?/Rajkot -RAJ UINRTSI/Prayagraj - IXD W/Jaisalmer -JSA
. e[S .(2?3) . VI AL Sl .(z?f\(;) . e[S .(2?3)
X3S 1l (et 'é'- (qalé- XSS |l (\'{]alé- (et 5‘- X3S 1l (et §'- (ﬂ?l'l'sf- TSS
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
1 GaRyle d/ N . / . 4.58 4.52 0.06 4.31 4.22 0.09 4.38 - -
Ground transportation to/from airport
2 . ﬁﬁ%ﬂﬂ/ 4.44 4.40 0.04 4.46 4.16 0.30 4.47 - -
Parking facilities
3 SIS ﬁﬁ%ﬁ/ . _ 4.42 4.35 0.07 4.37 4.14 0.23 4.43 - -
Value for money of parking facilities
4 . H'TI?/ sl @l / 4.33 4.38 -0.05 4.53 4.42 0.11 4.47 - -
Availability of baggage carts/trolleys
5 %—37'[ . . A q_c.ﬁ&” /. 4.49 4.45 0.04 4.51 4.38 0.13 4.46 - -
Waiting time in check-in queue/line
-5 KT Pl &1/
6 Efficiency of check-in staff 4.42 4.45 -0.03 4.46 4.49 -0.03 4.43 - -
7 51'05-37{ i TQTE’ . / 4.55 4.33 0.22 4.54 4.50 0.04 4.49 - -
Courtesy and helpfulness of check-in staff
Trare / ol 3Msst HRI&U1 H Udia 9Ha/
8 |Waiting time at passport/personal ID - - - - - - - - -
inspection
o [Fem e o1y 3R FETIS BN ) ) ) ) ) ) ) ) )
Courtesy and helpfulness of inspection staff
10 R PITH 3R B‘Fﬂ/. 4.38 4.41 -0.03 4.55 4.61 -0.06 4.47 - -
Courtesy and helpfulness of security staff
11 XTI i Lol L . 4.39 4.28 0.11 4.50 4.52 -0.02 4.42 - -
Thoroughness of security inspection
12 ﬁ?’&ﬂ \_rl'ﬁf @ tﬁﬁ&” / . 4.50 4.53 -0.03 4.53 4.49 0.04 4.32 - -
Waiting time at security inspection
13 q &Iﬁ ¥R . d B)ﬁﬁ / 4.48 4.44 0.04 4.57 4.51 0.06 4.52 - -
Feeling of being safe and secure
14 S8l f[ . & @l | ./ 4.43 4.36 0.07 4.54 4.57 -0.03 4.58 - -
Ease of finding your way through airport
15 N W%ﬁ . / 4.44 4.48 -0.04 4.52 4.36 0.16 4.47 - -
Flight information screens
BEECEESEEIRA]
16 Walking distance inside the terminal 4.49 4.4 0.03 4.60 4.64 0.04 4.49 i )
3 ISHI ¥ YD S bl JIHd/
17 |Ease of making connections with other - 4.37 - 4.54 - - - - -
flights
18 Nl P1 T 3R ) @711/ 4.41 4.24 0.17 4.62 4.59 0.03 4.62 - -
Courtesy and helpfulness of airport staff
19 / ﬁﬁ.ﬁﬂﬂl o 4.52 4.45 0.07 4.18 4.03 0.15 4.06 - -
Restaurant/Eating facilities
20 / ﬁﬁ?ﬂ&ﬁaﬂ L a:ﬂ/ 4.37 4.44 -0.07 3.92 3.87 0.05 3.95 - -

Value for money of restaurant/eating facilities

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
?Wﬁﬁ?/Rajkot -RAJ UINRTSI/Prayagraj - IXD W/Jaisalmer -JSA
. sy [Ss .(2?3) . sy [ss .(z?f\(;) . sy [Ss .(2?3)
X3S 1l (et 'é'- (qalé- XSS |l (\“{]alé- (et 5‘- X3S 1l (et 'é'- (g?rrsf. TS
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
S / weiem gfawrstt / ga1 uikada! ot
SUdIdl/
21| Availability of bank/ATM facilities/money 4.48 4.44 0.04 4.20 417 0.03 ; - -
changers
22 [T GfAEmy Shopping facilities 4.41 4.46 -0.05 4.02 3.63 0.39 3.82 - -
23 Mﬁlﬁm&ﬁrﬂ IR .BF"/ 4.43 4.41 0.02 3.89 3.78 0.11 3.81 - -
Value for money of shopping facilities
,q |RETIC USRI /W|-_F|_§I3%n/ 421 438 017 ] . ] . ] .
Internet access/Wi-Fi
IESENEASERIEEASIRS T
25 . . - 3.91 - - - - - - -
Business/Executive lounges
26 . ./.Cltlﬂc @l /. 4.62 4.53 0.09 4.60 4.54 0.06 4.59 - -
Availability of washrooms/toilets
27 . / erade Bl / . 4.60 4.55 0.05 4.55 4.47 0.08 4.58 - -
Cleanliness of washrooms/toilets
28 FIT‘ﬁ&‘IT /e aﬂaﬂ / 4.48 4.52 -0.04 4.52 4.47 0.05 4.53 - -
Comfort of waiting/gate areas
29 qulc. ﬁ / . 4.63 4.57 0.06 4.64 4.55 0.09 4.57 - -
Cleanliness of airport terminal
30 | TRy < &1 IIaTaRU/Ambience of the airport 4.45 4.41 0.04 4.58 4.41 0.17 4.61 - -
31 urare / el st (g . ] . ] . ] . ] .
Passport/ID inspection
32 arst ?f?f M/ 4.40 4.43 -0.03 4.48 4.44 0.04 4.55 - -
Speed of baggage delivery
33 |t e FRI&MICustoms inspection - - - - - - - - -
Fd fiar & Wgid/overall Satisfaction 4.57 4.54 0.03 4.57 4.55 0.02 4.55 - -

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
BITST/Kangra - DHM W/Rajahmundry -RIA HIG-TTIR/Bhavnagar - BHU
. e[S .(2?3) . VI AL Sl .(z?f\(;) . e[S .(2?3)
X3S 1l (et 'é'- (qalé- XSS |l (\'{]alé- (et 5‘- X3S 1l (et §'- (ﬂ?l'l'sf- TSS
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
1 GaRyle d/ N . / . 4.46 4.41 0.05 4.40 4.14 0.26 4.35 4.40 -0.05
Ground transportation to/from airport
2 . ﬁﬁ%ﬂﬂ/ 4.50 4.40 0.10 4.24 4.17 0.07 4.51 4.27 0.24
Parking facilities
3 SIS ﬁﬁ%ﬁ/ . _ 4.35 4.31 0.04 4.08 4.06 0.02 4.28 4.17 0.11
Value for money of parking facilities
4 . ?ﬂ?/ sl @l / 4.56 4.52 0.04 4.38 4.18 0.20 4.30 4.26 0.04
Availability of baggage carts/trolleys
5 3'05-37‘[ . . A q_c.ﬁ&” /. 4.57 4.34 0.23 4.40 4.39 0.01 4.29 4.32 -0.03
Waiting time in check-in queue/line
6 3'05-37‘[ @l am/ 4.63 4.34 0.29 4.45 4.32 0.13 4.38 4.33 0.05
Efficiency of check-in staff
7 %-s‘—r i W’ . / 4.48 4.54 -0.06 4.41 4.33 0.08 4.32 4.20 0.12
Courtesy and helpfulness of check-in staff
TrEyIe / Toit 3gst FRI&T H Udiia T/
8 |Waiting time at passport/personal ID - - - - - - - - -
inspection
o [Fem e o1y 3R FETIS BN ) ) ) ) ) ) ) ) )
Courtesy and helpfulness of inspection staff
10 R P 3R E‘Fﬂl. 4.54 4.52 0.02 4.49 4.38 0.11 4.37 4.45 -0.08
Courtesy and helpfulness of security staff
11 XTI i Lol T . 4.54 4.58 -0.04 4.37 4.33 0.04 4.35 4.39 -0.04
Thoroughness of security inspection
12 ﬁ?’&ﬂ GI'E[ @ ﬁ&” / . 4.52 4.46 0.06 4.25 4.32 -0.07 4.46 4.38 0.08
Waiting time at security inspection
13 q &Iﬁ ¥R . d B)ﬁﬁ / 4.60 4.58 0.02 4.48 4.35 0.13 4.43 4.45 -0.02
Feeling of being safe and secure
14 S8l f[ . & @l | ./ 4.50 4.46 0.04 4.30 4.36 -0.06 4.41 4.35 0.06
Ease of finding your way through airport
15 N W%ﬁ . / 4.44 - - 4.14 4.22 -0.08 4.34 4.29 0.05
Flight information screens
16 . | . 3l E‘Rﬁ/ . 4.30 4.42 -0.12 4.36 4.33 0.03 4.32 4.23 0.09
Walking distance inside the terminal
3 ISHI ¥ YD S bl JIHd/
17 |Ease of making connections with other - - - - 4.14 - 4.28 4.35 -0.07
flights
18 Nl P1 T 3R ) a:m 4.56 4.53 0.03 4.52 4.30 0.22 4.33 4.21 0.12
Courtesy and helpfulness of airport staff
19 / ﬁﬁ.ﬁﬂﬂl L 4.23 4.28 -0.05 3.75 3.61 0.14 4.06 4.16 -0.10
Restaurant/Eating facilities
20 / ﬁﬁ?ﬂaﬁaﬂ IR a:ﬂ/ 4.26 4.10 0.16 3.64 3.54 0.10 4.09 4.14 -0.05

Value for money of restaurant/eating facilities

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
BITST/Kangra - DHM W/Rajahmundry -RIA HIG-TTIR/Bhavnagar - BHU
. sy [Ss .(2?3) . sy [ss .(z?f\(;) . sy [Ss .(2?3)
X3S 1l (et 'é'- (qalé- XSS |l (\_gjalé- (et 5‘- X3S 1l (et §'- (ﬂ?l'l'sf- 1SS
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
S / weiem gfawrstt / ga1 uikada! ot
SUdIdl/
21| Availability of bank/ATM facilities/money 4.53 4.52 0.01 4.12 385 0.27 ; - -
changers
22 [T GfAEmy Shopping facilities 4.41 4.18 0.23 - 3.55 - - - -
23 Mﬁlﬁm&ﬁrﬂ IR .B-F"/ 4.27 4.13 0.14 - 3.67 - - - -
Value for money of shopping facilities
24 [RCXIC UTHH / Wi-Fi gl 4.10 3.84 0.26 3.72 3.50 0.22 421 - -
Internet access/Wi-Fi
IESENEASERIEEASIRS T
25 . . - - - - 3.52 - - - -
Business/Executive lounges
26 . ./.Cltlﬂc @l /. 4.44 4.47 -0.03 4.40 4.23 0.17 4.29 4.21 0.08
Availability of washrooms/toilets
27 . / erade Bl / . 4.61 4.65 -0.04 4.33 4.18 0.15 4.48 4.45 0.03
Cleanliness of washrooms/toilets
28 EIT‘ﬁ&‘IT /e cﬂﬁfﬂ / 4.58 4.59 -0.01 4.41 4.30 0.11 4.23 4.12 0.11
Comfort of waiting/gate areas
29 QLRLIIC. ﬁ / . 4.65 4.62 0.03 4.54 4.32 0.22 4.49 4.41 0.08
Cleanliness of airport terminal
30 Qq;{d ¢ T dIdTdRUl/Ambience of the airport 4.59 4.49 0.10 4.48 4.33 0.15 4.31 4.33 -0.02
31 urare / el st (g . ] . ] . ] . ] .
Passport/ID inspection
32 arst ?f?f M/ 4.56 4.50 0.06 4.46 4.29 0.17 4.38 4.27 0.11
Speed of baggage delivery
33 |t e FRI&MICustoms inspection - - - - - - - - -
Fd fiar & Wgid/overall Satisfaction 4.54 4.50 0.04 4.53 4.47 0.06 4.49 453 -0.04

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
SITHTR /Jamnagar - JGA Tﬁ?@'ﬂ'\’/Gorakhpur-GOP Yvi/Bhuj - BHJ
. e[S .(2?3) . VI AL Sl .(z?f\(;) . e[S .(2?3)
X3S 1l (et 'é'- @mlé- XSS |l (\'{]alé- (et '&‘- X3S 1l (et §'- (g?rrsf. TSS
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
1 GaRyle d/ N . / . 4.38 - - 4.19 4.18 0.01 4.34 4.41 -0.07
Ground transportation to/from airport
2 . ﬁﬁ%ﬂﬂ/ 4.33 4.31 0.02 - - - 4.35 4.37 -0.02
Parking facilities
3 SIS ﬁﬁ%ﬁ/ . _ 4.26 4.19 0.07 - - - 4.41 4.32 0.09
Value for money of parking facilities
4 . ?ﬂ?/ sl @l / 4.40 4.20 0.20 4.42 4.25 0.17 4.35 4.23 0.12
Availability of baggage carts/trolleys
5 %-3? . . A q_c.ﬁ&” /. 4.41 4.34 0.07 4.21 4.10 0.11 4.38 4.33 0.05
Waiting time in check-in queue/line
6 %-3? @l am/ 4.34 4.34 0.00 4.29 4.35 -0.06 4.45 4.53 -0.08
Efficiency of check-in staff
7 %-3? i TQTE’ . / 4.42 4.39 0.03 4.42 4.22 0.20 4.36 4.42 -0.06
Courtesy and helpfulness of check-in staff
TrEyIe / Toit 3gst FRI&T H Udiia T/
8 |Waiting time at passport/personal ID - - - - - - - - -
inspection
o [Fem e o1y 3R FETIS BN ) ) ) ) ) ) ) ) )
Courtesy and helpfulness of inspection staff
10 R P 3R : B‘Fﬂ/. 4.53 4.33 0.20 4.40 4.32 0.08 4.45 4.36 0.09
Courtesy and helpfulness of security staff
11 XTI i Lol T . 4.40 4.32 0.08 4.39 4.15 0.24 4.35 4.33 0.02
Thoroughness of security inspection
12 ﬁ?’&ﬂ GI'E[ @ tﬁﬁ&” / . 4.47 4.35 0.12 4.45 3.90 0.55 4.35 4.28 0.07
Waiting time at security inspection
13 q &Iﬁ ¥R . d B)ﬁﬁ / 4.48 4.34 0.14 4.52 4.23 0.29 4.39 4.30 0.09
Feeling of being safe and secure
14 S8l f[ . & @l | ./ 4.58 4.20 0.38 4.39 4.26 0.13 4.45 4.41 0.04
Ease of finding your way through airport
15 N W%ﬁ . / 4.21 4.23 -0.02 4.21 4.24 -0.03 4.32 4.39 -0.07
Flight information screens
16 . | . 3l ER)U . 4.48 4.30 0.18 4.37 4.16 0.21 4.36 4.34 0.02
Walking distance inside the terminal
3 ISHI ¥ YD S bl JIHd/
17 |Ease of making connections with other 4.38 - - - - - 4.37 4.33 0.04
flights
18 Nl P1 T 3R ) a:m 4.49 4.34 0.15 4.38 4.25 0.13 4.53 4.46 0.07
Courtesy and helpfulness of airport staff
19 / ﬁﬁ.%ITQ/ o 4.00 4.16 -0.16 4.08 3.76 0.32 4.41 4.45 -0.04
Restaurant/Eating facilities
20 / ﬁﬁ?ﬂaﬁaﬂ L .a:ﬂ/ L 4.18 4.21 -0.03 4.06 3.58 0.48 4.23 4.32 -0.09
Value for money of restaurant/eating facilities

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
SITHTR /Jamnagar - JGA Tﬁ?@'ﬂ'\’/Gorakhpur-GOP Yvi/Bhuj - BHJ
. e[S .(2?3) . VI AL Sl .(z?f\(;) . e[S .(2?3)
X3S 1l (et 'é'- (qalé- XSS |l (qalé- (et 5‘- X3S 1l (et §'- (g?rrsf. 1SS
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
S / weiem gfawrstt / ga1 uikada! ot
gp SIS - - - - - - - 430 -
Availability of bank/ATM facilities/money '
changers
22 [T GfAEmy Shopping facilities - - - - - - 4.34 4.22 0.12
23 Wﬁlﬁﬂ'ﬁﬁaﬂ IR .BF"/ - - - - - - 4.09 4.27 -0.18
Value for money of shopping facilities
24 [RCXIC UTHH / Wi-Fi gl 451 4.24 027 - - - 4.16 4.24 -0.08
Internet access/Wi-Fi
IESENEASERIEEASIRS T
25 ) . - - - - - - 4.41 - -
Business/Executive lounges
26 . ./.CICIQ1C @l /. 4.50 4.30 0.20 4.55 4.34 0.21 4.54 4.40 0.14
Availability of washrooms/toilets
27 . / erade Bl / . 4.39 4.52 -0.13 4.51 4.29 0.22 4.55 4.52 0.03
Cleanliness of washrooms/toilets
28 FlT‘ﬁ&‘IT /e aﬁaﬂ / 4.46 4.42 0.04 4.38 4.27 0.11 4.51 4.52 -0.01
Comfort of waiting/gate areas
29 qulc. ﬁ / . 4.52 4.51 0.01 4.56 4.51 0.05 4.53 4.46 0.07
Cleanliness of airport terminal
30 Qq;!ci ¢ T dIdTdRUl/Ambience of the airport 4.30 4.39 -0.09 4.49 4.32 0.17 4.51 4.54 -0.03
31 urare / el st (g . ] . ] . ] . ] .
Passport/ID inspection
32 arst ?f?f M/ 4.39 4.35 0.04 431 4.28 0.03 4.38 4.30 0.08
Speed of baggage delivery
33 |t e FRI&MICustoms inspection - - - - - - - - -
Fd fiar & Wgid/overall Satisfaction 4.48 4.50 -0.02 4.48 4.36 0.12 4.45 4.49 -0.04

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
8 /Leh - IXL ﬂ?ﬂﬂﬁﬁ‘lﬁuticorin -TCR %ﬁ:"lg/mbrugarh -DIB
. e[S .(2?3) . VI AL Sl .(z?f\(;) . e[S .(2?3)
X3S 1l (et 'é'- @mlé- XSS |l (\'{]alé- (et '&‘- X3S 1l (et §'- (g?rrsf. TSS
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
1 GaRyle d/ N . / . - 4.27 - 4.42 4.34 0.08 4.22 4.34 -0.12
Ground transportation to/from airport
2 . ﬁﬁ%ﬂﬂ/ 4.38 4.31 0.07 4.43 4.39 0.04 4.48 4.38 0.10
Parking facilities
3 SIS ﬁﬁ%ﬁ/ . _ 4.20 3.97 0.23 4.36 4.42 -0.06 4.42 4.21 0.21
Value for money of parking facilities
4 . ?ﬂ?/ sl @l / - 4.24 - 4.43 4.47 -0.04 4.20 4.39 -0.19
Availability of baggage carts/trolleys
5 %-3? . . A q_c.ﬁ&” /. 4.13 4.08 0.05 4.43 4.43 0.00 4.32 4.27 0.05
Waiting time in check-in queue/line
6 %-3? @l am/ 4.15 4.26 -0.11 4.41 4.43 -0.02 4.42 4.34 0.08
Efficiency of check-in staff
7 %-3? i TQTE’ . / 4.20 4.08 0.12 4.51 4.46 0.05 4.49 4.35 0.14
Courtesy and helpfulness of check-in staff
TrEyIe / Toit 3gst FRI&T H Udiia T/
8 |Waiting time at passport/personal ID - - - - - - - - -
inspection
o [Fem e o1y 3R FETIS BN ) ) ) ) ) ) ) ) )
Courtesy and helpfulness of inspection staff
10 e PITH 3R E‘Fﬂl. 4.33 4.40 -0.07 4.56 4.54 0.02 4.49 4.51 -0.02
Courtesy and helpfulness of security staff
11 XTI i Lol T . 4.32 4.29 0.03 4.42 4.46 -0.04 4.37 4.33 0.04
Thoroughness of security inspection
12 ﬁ?’&ﬂ GI'E[ @ tﬁﬁ&” / . 4.45 4.41 0.04 4.43 4.47 -0.04 4.51 4.47 0.04
Waiting time at security inspection
13 q &Iﬁ ¥R . d B)ﬁﬁ / 4.33 4.42 -0.09 4.50 4.53 -0.03 4.47 4.46 0.01
Feeling of being safe and secure
14 S8l f[ . & @l | ./ 4.40 4.41 -0.01 4.52 4.48 0.04 4.46 4.45 0.01
Ease of finding your way through airport
15 N W%ﬁ . / - 4.18 - 4.43 4.44 -0.01 4.36 4.22 0.14
Flight information screens
16 . | . 3l ER)U . 4.42 4.38 0.04 4.48 4.43 0.05 4.36 4.31 0.05
Walking distance inside the terminal
3 ISHI ¥ YD S bl JIHd/
17 |Ease of making connections with other 4.24 - - 4.47 4.45 0.02 - - -
flights
18 Nl P1 T 3R ) a:m 4.48 4.37 0.11 4.53 4.56 -0.03 4.50 4.41 0.09
Courtesy and helpfulness of airport staff
19 / ﬁﬁ.%ITQ/ o 4.01 4.14 -0.13 4.22 4.31 -0.09 4.15 4.16 -0.01
Restaurant/Eating facilities
20 / ﬁﬁ?ﬂaﬁaﬂ L .a:ﬂ/ L 4.03 3.98 0.05 4.24 4.26 -0.02 4.08 3.87 0.21
Value for money of restaurant/eating facilities

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019 ANNEXURE I
8 /Leh - IXL ﬂ?ﬂﬂﬁﬁ‘lﬁuticorin -TCR %ﬁ:"lg/mbrugarh -DIB
. sy [Ss .(2?3) . sy [ss .(z?f\(;) . sy [Ss .(2?3)
X3S 1l (et 'é'- (qalé- XSS |l (qalé- (et 5‘- X3S 1l (et 'é'- (ﬂ?l'l'sf- 1SS
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
S / weiem gfawrstt / ga1 uikada! ot
SUdIdl/
21| Availability of bank/ATM facilities/money 4.20 4.25 0.05 4.38 4.27 0.11 ; - -
changers
22 [T GfAEmy Shopping facilities 3.79 - - 4.14 4.09 0.05 4.09 4.05 0.04
23 Mﬁlﬁm&ﬁrﬂ IR .B-F"/ 3.81 - - 4.09 4.13 -0.04 4.04 3.78 0.26
Value for money of shopping facilities
24 [RCXIC UTHH / Wi-Fi gl 426 415 0.11 432 422 0.10 - - -
Internet access/Wi-Fi
25 |[STS/RIIGIC CTSSH - - - - - - 4.04 3.86 0.18
Business/Executive lounges
26 . ./.Cltlﬂc @l /. 4.48 4.43 0.05 4.40 4.35 0.05 4.44 4.37 0.07
Availability of washrooms/toilets
27 . / erade Bl / . 4.52 4.40 0.12 4.42 4.39 0.03 4.33 4.33 0.00
Cleanliness of washrooms/toilets
28 FIT‘ﬁ&‘IT /e aﬁfﬂ / 4.46 4.54 -0.08 4.38 4.34 0.04 4.23 4.19 0.04
Comfort of waiting/gate areas
29 QLRLIIC. ﬁ / . 4.46 4.45 0.01 4.40 4.35 0.05 4.53 4.47 0.06
Cleanliness of airport terminal
30 Qq;!ci ¢ T dIdTdRUl/Ambience of the airport 4.37 4.41 -0.04 4.30 4.28 0.02 4.26 4.23 0.03
31 urare / el st (g . ] . ] . ] . ] .
Passport/ID inspection
32 arst ?f?f M/ 4.31 4.23 0.08 4.26 4.17 0.09 4.46 4.33 0.13
Speed of baggage delivery
33 |t e FRI&MICustoms inspection - - - - - - - - -
Fd fiar & Wgid/overall Satisfaction 4.42 4.38 0.04 4.42 4.40 0.02 4.40 431 0.09




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
RreraR/silchar - IXs W/Mysore -MyQ SIdeiYR/Jabalpur - JLR
. e[S .(2?3) . VI AL Sl .(z?f\(;) . e[S .(2?3)
X3S 1l (et 'é'- (\_gjalé- XSS |l (qalé- (et §- ASS I (qalé. (ﬂ?l'l'sf- TSS
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
1 GaRyle d/ N . / . 4.38 4.35 0.03 3.81 - - 4.28 4.14 0.14
Ground transportation to/from airport
2 . ﬁﬁ%ﬂﬂ/ 4.28 4.22 0.06 3.77 - - 4.23 4.04 0.19
Parking facilities
3 SIS ﬁﬁ%ﬁ/ . _ 4.17 4.09 0.08 3.83 - - 4.18 3.95 0.23
Value for money of parking facilities
4 . H'TI?/ sl @l / 4.32 4.28 0.04 4.11 - - 4.39 4.05 0.34
Availability of baggage carts/trolleys
5 %—37{ . . A q_c.ﬁ&" /. 4.35 4.37 -0.02 4.31 - - 4.44 4.33 0.11
Waiting time in check-in queue/line
-5 KT Pl &1/
6 Efficiency of check-in staff 4.42 4.51 -0.09 4.17 - - 4.31 4.11 0.20
7 W-E:T i W’ . / 4.22 4.18 0.04 4.22 - - 4.45 4.15 0.30
Courtesy and helpfulness of check-in staff
Trare / ol 3Msst HRI&U1 H Udia 9Ha/
8 |Waiting time at passport/personal ID - - - - - - - - -
inspection
o [Fem e o1y 3R FETIS BN ) ) ) ) ) ) ) ) )
Courtesy and helpfulness of inspection staff
10 e PITH 3R B‘Fﬂ/. 4.51 4.50 0.01 4.35 - - 4.62 4.17 0.45
Courtesy and helpfulness of security staff
1 |G Bl Il L i 4.47 461 -0.14 4.48 - - 4.48 4.01 0.47
Thoroughness of security inspection
12 ﬁ?’&ﬂ GI'E[ @ tﬁﬁ&” / . 4.29 4.21 0.08 4.29 - - 4.52 4.14 0.38
Waiting time at security inspection
13 q &Iﬁ ¥R . d @ﬁﬁ / 4.51 4.48 0.03 4.22 - - 4.37 4.30 0.07
Feeling of being safe and secure
14 S8l f[ . & @l | ./ 4.55 4.57 -0.02 4.34 - - 4.35 4.12 0.23
Ease of finding your way through airport
15 N W%ﬁ . / 4.29 4.37 -0.08 4.41 - - 4.28 4.02 0.26
Flight information screens
BEECEESEEIRA]
16 Walking distance inside the terminal 4.34 4.27 0.07 4.42 ) i 4.26 411 0.15
3 ISHI ¥ YD S bl JIHd/
17 |Ease of making connections with other - - - 4.37 - - - 3.73 -
flights
18 Nl P1 T 3R ) @711/ 4.57 4.50 0.07 4.53 - - 4.42 4.16 0.26
Courtesy and helpfulness of airport staff
et / aTey gfaemy
19 Restaurant/Eating facilities ) 4.03 ) 3.98 ) i 3.74 i )
20 / ﬁﬁﬁﬂaﬁaﬂ L E?FH/ - 3.89 - 3.88 - - 3.86 - -

Value for money of restaurant/eating facilities
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PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
RreraR/silchar - IXs W/Mysore -MyQ SIdeiYR/Jabalpur - JLR
. sy [Ss .(2?3) . sy [ss .(z?f\(;) . sy [Ss .(2?3)
X3S 1l (et 'é'- (qalé- XSS |l (\“{]alé- (et 5‘- X3S 1l (et §'- (g?rrsf. TS
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
S / weiem gfawrstt / ga1 uikada! ot
SUdIdl/
21| Availability of bank/ATM facilities/money 4.42 4.54 012 391 - - ; - -
changers
22 [T GfAEmy Shopping facilities - 3.88 - 3.91 - - - - -
Y rauTafl Bl Jedrdhd g/
23 . - - 3.81 - 4.01 - - - - -
Value for money of shopping facilities
Sc3Ic Uy / Wi-Fi giaur/
24 |internet access/Wi-Fi ) i ) 375 ) i 4.04 i )
IESENEASERIEEASIRS T
25 . . - - - 3.93 - - - - -
Business/Executive lounges
26 . ./.Cltlﬂc @l /. 4.52 4.49 0.03 4.19 - - 4.37 4.16 0.21
Availability of washrooms/toilets
27 . / erade Bl / . 4.50 4.46 0.04 3.97 - - 4.52 4.14 0.38
Cleanliness of washrooms/toilets
28 FlT‘ﬁ&‘IT /e &q_ﬂ’fﬂ / 4.18 4.16 0.02 4.29 - - 4.45 4.17 0.28
Comfort of waiting/gate areas
29 qulc. ﬁ / . 4.59 4.51 0.08 431 - - 4.46 4.24 0.22
Cleanliness of airport terminal
30 | TRy < &1 IIaTaRU/Ambience of the airport 4.32 4.25 0.07 4.37 - - 4.53 4.08 0.45
31 urare / el st (g . ] . ] . ] . ] .
Passport/ID inspection
32 arst ?f?f M/ 4.29 4.37 -0.08 4.38 - - 4.41 4.37 0.04
Speed of baggage delivery
33 |t e FRI&MICustoms inspection - - - - - - - - -
Fd fiar & Wgid/overall Satisfaction 4.39 4.46 -0.07 4.38 - - 4.37 4.24 0.13

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
HTTYY/Kanpur-KNU Ud F9R/Pant Nagar - PGH Gﬁ??'l?/]orhat -JRH
. e[S .(2?3) . VI AL Sl .(z?f\(;) . e[S .(2?3)
X3S 1l (et 'é'- @mlé- XSS |l (\'{]alé- (et '&‘- X3S 1l (et §'- (g?rrsf. TSS
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
1 GaRyle d/ N . / . 4.34 - - 4.04 3.97 0.07 4.16 4.05 0.11
Ground transportation to/from airport
2 . ﬁﬁ%ﬂﬂ/ 4.37 4.00 0.37 4.24 4.07 0.17 4.00 3.90 0.10
Parking facilities
3 SIS ﬁﬁ%ﬁ/ . _ 4.19 4.05 0.14 4.11 3.72 0.39 4.01 3.99 0.02
Value for money of parking facilities
4 . ?ﬂ?/ sl @l / 4.24 3.92 0.32 4.08 4.03 0.05 4.16 4.16 0.00
Availability of baggage carts/trolleys
5 %-3? . . A q_c.ﬁ&” /. 4.35 4.32 0.03 4.21 4.10 0.11 4.34 4.43 -0.09
Waiting time in check-in queue/line
6 %-3? @l am/ 4.26 4.40 -0.14 4.03 4.01 0.02 4.42 4.35 0.07
Efficiency of check-in staff
7 %-3? i TQTE’ . / 4.43 4.36 0.07 4.23 4.18 0.05 4.25 4.28 -0.03
Courtesy and helpfulness of check-in staff
TrEyIe / Toit 3gst FRI&T H Udiia T/
8 |Waiting time at passport/personal ID - - - - - - - - -
inspection
o [Fem e o1y 3R FETIS BN ) ) ) ) ) ) ) ) )
Courtesy and helpfulness of inspection staff
10 R P 3R : B‘Fﬂ/. 4.29 4.28 0.01 4.16 4.09 0.07 4.46 4.29 0.17
Courtesy and helpfulness of security staff
11 XTI i Lol T . 4.35 4.44 -0.09 4.16 4.17 -0.01 4.39 4.39 0.00
Thoroughness of security inspection
12 ﬁ?’&ﬂ GI'E[ @ tﬁﬁ&” / . 4.30 4.20 0.10 4.26 4.02 0.24 4.26 4.39 -0.13
Waiting time at security inspection
13 q &Iﬁ ¥R . d B)ﬁﬁ / 4.28 4.28 0.00 4.05 3.95 0.10 4.45 4.48 -0.03
Feeling of being safe and secure
14 S8l f[ . & @l | ./ 4.24 4.17 0.07 4.26 4.27 -0.01 4.41 4.34 0.07
Ease of finding your way through airport
15 N W%ﬁ . / 4.10 3.96 0.14 4.15 4.04 0.11 4.18 4.24 -0.06
Flight information screens
16 . | . 3l ER)U . 4.07 3.88 0.19 4.03 4.04 -0.01 4.36 4.27 0.09
Walking distance inside the terminal
3 ISHI ¥ YD S bl JIHd/
17 |Ease of making connections with other - - - 4.21 4.02 0.19 - - -
flights
18 Nl P1 T 3R ) a:m 4.40 4.24 0.16 4.27 4.15 0.12 4.50 4.49 0.01
Courtesy and helpfulness of airport staff
19 / ﬁﬁ.%ITQ/ o 3.90 3.74 0.16 2.03 3.36 -1.33 3.78 3.74 0.04
Restaurant/Eating facilities
20 / ﬁﬁ?ﬂaﬁaﬂ L .a:ﬂ/ L 3.84 3.80 0.04 2.09 3.37 =128 341 3.51 -0.10
Value for money of restaurant/eating facilities

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
HTTYY/Kanpur-KNU Ud F9R/Pant Nagar - PGH Gﬁ??'l?/]orhat -JRH
. e[S .(2?3) . VI AL Sl .(z?f\(;) . e[S .(2?3)
IS 1l (eTs- (JeTs- 38 ISS Il (JaTs- (Fers- 3S IS Il (eTs- (JeTs- 38
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
S / weiem gfawrstt / ga1 uikada! ot
gp SIS - - - - - - - - -
Availability of bank/ATM facilities/money
changers
22 [T GfAEmy Shopping facilities - - - 2.96 2.81 0.15 - - -
23 Wﬁlﬁﬂ'ﬁﬁfﬂ IR .BF"/ - - - 3.05 2.94 0.11 - - -
Value for money of shopping facilities
24 [RCXIC UTHH / Wi-Fi gl 418 - - 3.84 3.61 0.23 - - -
Internet access/Wi-Fi
25 lq\'ﬂjw%‘\'ﬂq&lcq. / - - - 3.12 3.21 -0.09 - - -
Business/Executive lounges
26 . ./.CICIQ1C @l /. 4.42 4.13 0.29 4.19 4.18 0.01 4.30 4.24 0.06
Availability of washrooms/toilets
27 . / erade Bl / . 4.44 4.13 0.31 4.39 4.31 0.08 4.23 4.18 0.05
Cleanliness of washrooms/toilets
28 FlT‘ﬁ&‘IT /e aﬁaﬂ / 4.14 3.96 0.18 4.01 3.84 0.17 4.12 4.14 -0.02
Comfort of waiting/gate areas
29 qulc. ﬁ / . 4.41 4.24 0.17 4.29 4.26 0.03 4.47 4.35 0.12
Cleanliness of airport terminal
30 Qq;!ci ¢ T dIdTdRUl/Ambience of the airport 4.24 4.20 0.04 4.01 4.13 -0.12 4.21 4.18 0.03
31 urare / el st (g . ] . ] . ] . ] .
Passport/ID inspection
32 arst ?f?f M/ 4.26 4.13 0.13 4.23 4.07 0.16 4.26 4.34 -0.08
Speed of baggage delivery
33 |t e FRI&MICustoms inspection - - - - - - - - -
Fd fiar & Wgid/overall Satisfaction 4.36 4.24 0.12 4.28 4.19 0.09 4.27 4.23 0.04

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
?ﬂ?/Diu -DIU iﬂ'q'l'ﬁ?/Dimapur -DMU TRPIc/Imphal - IMF
. e[S .(2?3) . VI AL Sl .(z?f\(;) . e[S .(2?3)
X3S 1l (et 'é'- @mlé- XSS |l (\'{]alé- (et '&‘- X3S 1l (et §'- (g?rrsf. TSS
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
1 GaRyle d/ N . / . 4.16 4.10 0.06 4.11 3.95 0.16 4.30 4.19 0.11
Ground transportation to/from airport
2 . ﬁﬁ?—ITQ/ 4.27 4.38 -0.11 4.06 3.98 0.08 4.12 4.05 0.07
Parking facilities
3 SIS ﬁﬁ%ﬁ/ . _ 4.05 4.01 0.04 3.96 3.93 0.03 4.11 4.06 0.05
Value for money of parking facilities
4 . ?ﬂ?/ sl @l / 4.21 4.26 -0.05 4.10 4.11 -0.01 4.27 4.22 0.05
Availability of baggage carts/trolleys
5 3'05-3:[ . . A q_c.ﬁ&” /. 4.41 4.53 -0.12 4.26 4.24 0.02 4.21 4.26 -0.05
Waiting time in check-in queue/line
6 3'05-3:[ @l am/ 4.28 4.23 0.05 4.22 4.17 0.05 4.15 4.29 -0.14
Efficiency of check-in staff
7 %-3? i TQTE’ . / 4.23 4.27 -0.04 4.12 4.19 -0.07 4.11 4.28 -0.17
Courtesy and helpfulness of check-in staff
TrEyIe / Toit 3gst FRI&T H Udiia T/
8 |Waiting time at passport/personal ID - - - - - - - - -
inspection
o [Fem e o1y 3R FETIS BN ) ) ) ) ) ) ) ) )
Courtesy and helpfulness of inspection staff
10 R P 3R : B‘Fﬂ/. 4.50 4.48 0.02 4.32 4.32 0.00 4.42 4.36 0.06
Courtesy and helpfulness of security staff
11 XTI i Lol T . 4.42 4.34 0.08 4.29 4.23 0.06 4.29 4.36 -0.07
Thoroughness of security inspection
12 ﬁ?’&ﬂ GI'E[ @ tﬁﬁ&” / . 4.33 4.36 -0.03 4.11 4.15 -0.04 4.13 4.18 -0.05
Waiting time at security inspection
13 q &Iﬁ ¥R . d B)ﬁﬁ / 4.45 4.34 0.11 4.23 4.23 0.00 4.39 4.32 0.07
Feeling of being safe and secure
14 S8l f[ . & @l | ./ 4.46 4.24 0.22 4.39 4.27 0.12 4.41 4.38 0.03
Ease of finding your way through airport
15 N W%ﬁ . / 4.05 4.23 -0.18 4.14 4.07 0.07 4.23 4.34 -0.11
Flight information screens
16 . | . 3l ER)U . 4.12 4.10 0.02 4.11 4.23 -0.12 4.44 4.29 0.15
Walking distance inside the terminal
3 ISHI ¥ YD S bl JIHd/
17 |Ease of making connections with other - 4.26 - - - - - - -
flights
18 Nl P1 T 3R ) a:m 4.41 4.38 0.03 4.47 4.33 0.14 4.51 4.36 0.15
Courtesy and helpfulness of airport staff
19 / ﬁﬁ.%ITQ/ o - 3.99 - 3.96 3.87 0.09 4.13 4.01 0.12
Restaurant/Eating facilities
20 / ﬁﬁ?ﬂaﬁaﬂ L .a:ﬂ/ L - 3.52 - 3.50 3.46 0.04 3.78 3.65 0.13
Value for money of restaurant/eating facilities

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
?ﬂ?/Diu -DIU iﬂ'q'l'ﬁ?/Dimapur -DMU TRPIc/Imphal - IMF
. sy [Ss .(2?3) . sy [ss .(z?f\(;) . sy [Ss .(2?3)
IS 1l (eTs- (JeTs- 38 ISS Il (JaTs- (Fers- 3S IS Il (eTs- (JeTs- 38
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
S / weiem gfawrstt / ga1 uikada! ot
SUdIdl/
21| Availability of bank/ATM facilities/money - 343 - 3.80 343 0.37 3.88 4.01 013
changers
22 [T GfAEmy Shopping facilities - 3.26 - 3.73 - - 3.88 3.93 -0.05
23 Mﬁlﬁm&ﬁrﬂ IR .B-F"/ - 3.48 - 3.58 - - 3.71 3.57 0.14
Value for money of shopping facilities
24 [RCXIC UTHH / Wi-Fi gl 415 4.08 0.07 3.87 3.76 0.11 3.91 3.99 -0.08
Internet access/Wi-Fi
25 |q\;1-.1~&|/5wr|qq\|cq. / 3.88 3.94 -0.06 - - - - - -
Business/Executive lounges
26 . ./.Cltlﬂc @l /. 4.14 4.07 0.07 4.22 4.13 0.09 4.11 4.19 -0.08
Availability of washrooms/toilets
27 . / erade Bl / . 4.37 4.21 0.16 4.28 4.14 0.14 4.38 4.26 0.12
Cleanliness of washrooms/toilets
28 FIT‘ﬁ&‘IT /e aﬁfﬂ / 4.29 4.24 0.05 4.02 4.07 -0.05 4.02 3.99 0.03
Comfort of waiting/gate areas
29 QLRLIIC. ﬁ / . 4.27 4.16 0.11 431 4.21 0.10 4.40 4.36 0.04
Cleanliness of airport terminal
30 Qq;!ci ¢ T dIdTdRUl/Ambience of the airport 4.24 4.18 0.06 4.12 4.15 -0.03 4.13 4.06 0.07
31 urare / el st (g . ] . ] . ] . ] .
Passport/ID inspection
32 arst ?f?f M/ 4.21 4.17 0.04 4.11 4.17 -0.06 4.18 4.14 0.04
Speed of baggage delivery
33 |t e FRI&MICustoms inspection - - - - - - - - -
Fd fiar & Wgid/overall Satisfaction 4.25 4.30 -0.05 421 4.14 0.07 4.20 411 0.09

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
PDSUWI/Cuddapah - CDP "HTF(’ITR/GwaIior -GWL 1ﬂ?ﬂ??’/Porbandar -PBD
. VI L5 "'(z?f\(/)) . VI L 5 II.(Z(_JT\(;) . VI L5 "'(z?f\(/))
X3S 1l (et 'é'- (qalé- XSS |l (\'{]alé- (et 5‘- X3S 1l (et §'- (ﬂ?l'l'sf- TSS
rfte/parameters fema) 2020/ | ) 2019/ %?g ferarR) 2020/ | fRwR) 2019/ %11193);?323/ fema) 2020/ | ) 2019/ %?g
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
1 GaRyle d/ N . / . 4.03 3.95 0.08 3.89 3.77 0.12 4.02 4.04 -0.02
Ground transportation to/from airport
2 . ﬁﬁ%ﬂﬂ/ 3.97 3.90 0.07 4.05 3.79 0.26 4.17 4.10 0.07
Parking facilities
3 SIS ﬁﬁ%ﬁ/ . _ 3.89 3.76 0.13 3.83 3.42 0.41 4.04 3.99 0.05
Value for money of parking facilities
4 . ?ﬂ?/ sl @l / 4.02 4.05 -0.03 3.92 3.99 -0.07 4.12 4.03 0.09
Availability of baggage carts/trolleys
5 3'05-37‘[ . . f{EIT‘ﬁ&‘IT /. 4.17 4.13 0.04 4.18 4.05 0.13 4.24 4.20 0.04
Waiting time in check-in queue/line
6 3'05-37‘[ @l am/ 4.12 4.05 0.07 4.14 4.09 0.05 4.06 3.96 0.10
Efficiency of check-in staff
7 %-s‘—r EF[TQTE, . / 4.00 3.95 0.05 4.10 3.91 0.19 3.98 3.95 0.03
Courtesy and helpfulness of check-in staff
TrEyIe / Toit 3gst FRI&T H Udiia T/
8 |Waiting time at passport/personal ID - - - - - - - - -
inspection
o [Fem e o1y 3R FETIS BN ) ) ) ) ) ) ) ) )
Courtesy and helpfulness of inspection staff
10 R P 3R : B‘Fﬂ/. 4.25 4.22 0.03 4.00 3.90 0.10 4.19 4.14 0.05
Courtesy and helpfulness of security staff
11 ﬁ?&‘l'lma'ﬁ Lol T . 4.21 4.09 0.12 3.95 4.03 -0.08 4.13 4.00 0.13
Thoroughness of security inspection
12 ﬁ?’&ﬂ GI'E[ @ ﬁ&” / . 4.07 4.02 0.05 3.88 3.84 0.04 3.98 3.92 0.06
Waiting time at security inspection
13 q &‘IT‘I'GﬂT . &lﬁgﬁﬁ / 4.00 3.97 0.03 4.13 4.05 0.08 4.06 4.00 0.06
Feeling of being safe and secure
14 S8l f[ . & @l | ./ 3.87 3.92 -0.05 3.95 3.88 0.07 4.06 4.13 -0.07
Ease of finding your way through airport
15 N W%ﬁ . / - - - 3.60 3.62 -0.02 4.26 4.05 0.21
Flight information screens
16 . | . 3l E‘Rﬁ/ . 4.11 4.04 0.07 3.63 3.55 0.08 3.98 4.01 -0.03
Walking distance inside the terminal
3 ISHI ¥ YD S bl JIHd/
17 |Ease of making connections with other - - - - - - - 3.64 -
flights
18 Nl P1 T 3R ) a:m 4.08 3.93 0.15 4.14 4.05 0.09 4.29 4.08 0.21
Courtesy and helpfulness of airport staff
19 / ﬁﬁ.ﬁﬂﬂl o - - - 3.62 3.60 0.02 3.85 3.94 -0.09
Restaurant/Eating facilities
20 / ﬁﬁ?ﬂaﬁaﬂ IR a:ﬂ/ - - - 3.44 3.48 -0.04 4.05 3.91 0.14

Value for money of restaurant/eating facilities

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
PDSUWI/Cuddapah - CDP "HTF(’ITR/GwaIior -GWL 1ﬂ?ﬂ??’/Porbandar -PBD
. e[S .(2?3) . VI AL Sl .(z?f\(;) . e[S .(2?3)
X3S 1l (et 5"- (qalé- XSS |l (\‘f]?llé- (et 5‘- X3S 1l (et §'- (g?rrsf. 1SS
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
S / weiem gfawrstt / ga1 uikada! ot
gp SIS - - - - - - - - -
Availability of bank/ATM facilities/money
changers
22 [T GfAEmy Shopping facilities - - - - - - - - -
b |73 giauT3ii &l D g1/ ] ] ] ] ] ] ] ] ]
Value for money of shopping facilities
24 [RCXIC UTHH / Wi-Fi gl - - - 324 3.36 -0.12 3.80 3.70 0.10
Internet access/Wi-Fi
25 |[STS/RIIGIC CTSSH - - - 3.98 - - - 3.53 -
Business/Executive lounges
26 . ./.Clqﬂc @l /. 4.16 4.00 0.16 3.91 3.77 0.14 4.00 3.92 0.08
Availability of washrooms/toilets
27 . / erade Bl / . 4.06 3.87 0.19 4.18 3.93 0.25 3.96 3.81 0.15
Cleanliness of washrooms/toilets
28 FIT‘ﬁ&‘IT /e cﬂﬁaﬂ / 4.11 4.07 0.04 3.97 3.81 0.16 3.87 3.83 0.04
Comfort of waiting/gate areas
29 QLRLIICI ﬁ / . 4.23 4.16 0.07 4.18 4.07 0.11 4.24 4.17 0.07
Cleanliness of airport terminal
30 Qq;!ci ¢ T dIdTdRUl/Ambience of the airport 3.91 3.97 -0.06 3.68 3.63 0.05 4.11 3.94 0.17
31 urare / el st (g . ] . ] . ] . ] .
Passport/ID inspection
32 arst ?f?f M/ 3.96 4.00 -0.04 4.09 4.01 0.08 4.13 4.04 0.09
Speed of baggage delivery
33 |t e FRI&MICustoms inspection - - - - - - - - -
Fd fiar & Wgid/overall Satisfaction 4.17 4.11 0.06 4.16 4.05 0.11 4.14 4.09 0.05

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
?ﬂ?lﬁ'l?:ﬁ/ulabari - IXI d’ﬁﬂﬁ?/Bikaner - BKB ﬁ)‘-‘lF‘ITIE/Kishangarh - KQH
. e[S .(2?3) . VI AL Sl .(z?f\(;) . e[S .(2?3)
X3S 1l (et 'é'- (qalé- XSS |l (\'{]alé- (et 5‘- X3S 1l (et §'- (ﬂ?l'l'sf- TSS
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
1 GaRyle d/ N . / . 3.91 3.57 0.34 3.98 3.90 0.08 3.96 - -
Ground transportation to/from airport
2 . ﬁﬁ%ﬂﬂ/ 4.32 4.40 -0.08 4.11 4.06 0.05 4.23 - -
Parking facilities
3 SIS ﬁﬁ%ﬁ/ . _ 4.33 4.37 -0.04 3.80 3.83 -0.03 4.12 - -
Value for money of parking facilities
4 . H'TI?/ sl @l / 4.09 4.19 -0.10 4.06 3.94 0.12 4.08 - -
Availability of baggage carts/trolleys
5 %—37'[ . . A q_c.ﬁ&” /. 4.20 4.18 0.02 4.26 4.32 -0.06 4.06 - -
Waiting time in check-in queue/line
-5 KT Pl &1/
6 Efficiency of check-in staff 4.25 4.13 0.12 4.16 4.12 0.04 4.25 - -
7 %-s‘—r i TQTE’ . / 4.15 4.31 -0.16 4.22 4.28 -0.06 4.39 - -
Courtesy and helpfulness of check-in staff
Trare / ol 3Msst HRI&U1 H Udia 9Ha/
8 |Waiting time at passport/personal ID - - - - - - - - -
inspection
o [Fem e o1y 3R FETIS BN ) ) ) ) ) ) ) ) )
Courtesy and helpfulness of inspection staff
10 R P 3R : B‘Fﬂl. 4.33 4.21 0.12 4.27 4.24 0.03 4.28 - -
Courtesy and helpfulness of security staff
11 XTI i Lol T . 4.20 4.16 0.04 4.29 4.36 -0.07 4.22 - -
Thoroughness of security inspection
12 ﬁ?’&ﬂ \_rl'ﬁf @ tﬁﬁ&” / . 4.13 4.26 -0.13 4.40 4.32 0.08 4.20 - -
Waiting time at security inspection
13 q &Iﬁ ¥R . d B)ﬁﬁ / 4.23 4.15 0.08 4.10 4.04 0.06 4.27 - -
Feeling of being safe and secure
14 S8l f[ . & @l | ./ 3.95 4.11 -0.16 4.43 4.40 0.03 3.91 - -
Ease of finding your way through airport
15 N W%ﬁ . / 4.00 3.69 0.31 4.23 4.17 0.06 3.98 - -
Flight information screens
BEECEESEEIRA]
16 Walking distance inside the terminal 4.13 4.30 017 411 4.16 0.05 4.03 i )
3 ISHI ¥ YD S bl JIHd/
17 |Ease of making connections with other - - - 3.42 - - 3.95 - -
flights
18 Nl P1 T 3R ) @711/ 4.35 4.30 0.05 4.43 4.46 -0.03 4.30 - -
Courtesy and helpfulness of airport staff
19 / ﬁﬁ.ﬁﬂﬂl o 3.47 3.95 -0.48 4.04 4.00 0.04 3.77 - -
Restaurant/Eating facilities
20 / ﬁﬁ?ﬂ&ﬁaﬂ L a:ﬂ/ 3.29 4.04 -0.75 3.93 3.83 0.10 3.86 - -

Value for money of restaurant/eating facilities
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PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
?ﬂ?lﬁ'l?:ﬁ/ulabari - IXI d’ﬁﬂﬁ?/Bikaner - BKB ﬁ)‘-‘lF‘ITIE/Kishangarh - KQH
. sy [Ss .(2?3) . sy [ss .(z?f\(;) . sy [Ss .(2?3)
X3S 1l (et 'é'- (qalé- XSS |l (qalé- (et 5‘- X3S 1l (et 'é'- (ﬂ?l'l'sf- 1SS
Rfte/parameters Reerea) 20201 | ) 20190 | 2019 F FT | e 20201 | Rrewea) 20101 [ 2919 F FT | oy 20201 | Reervas) 2010 | {2019 P 619
3T FT SRy T FT SR 3T BT SRy
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
S / weiem gfawrstt / ga1 uikada! ot
gp SIS - - - - - - - - -
Availability of bank/ATM facilities/money
changers
22 [T GfAEmy Shopping facilities - - - - - - - - -
b |73 giauT3ii &l D g1/ ] ] ] ] ] ] ] ] ]
Value for money of shopping facilities
5q |RCTIC USRIH / Wi-Fi Glatm . ] . ] . ] . ] .
Internet access/Wi-Fi
IESENEASERIEEASIRS T
25 . . - 3.50 - - - - - - -
Business/Executive lounges
26 . ./.Cltlﬂc @l /. 4.32 4.22 0.10 4.29 4.25 0.04 4.09 - -
Availability of washrooms/toilets
27 . / erade Bl / . 4.22 4.25 -0.03 4.08 4.13 -0.05 4.32 - -
Cleanliness of washrooms/toilets
28 FIT‘ﬁ&‘IT /e aﬁfﬂ / 4.10 4.16 -0.06 4.04 3.92 0.12 4.29 - -
Comfort of waiting/gate areas
29 QLRLIIC. ﬁ / . 4.37 4.35 0.02 4.28 4.20 0.08 4.47 - -
Cleanliness of airport terminal
30 | TRy < &1 IIaTaRU/Ambience of the airport 4.23 4.30 -0.07 4.05 4.08 -0.03 4.27 - -
31 urare / el st (g . ] . ] . ] . ] .
Passport/ID inspection
32 arst ?f?f M/ 4.20 4.26 -0.06 4.16 4.14 0.02 3.91 - -
Speed of baggage delivery
33 |t e FRI&MICustoms inspection - - - - - - - - -
Fd fiar & Wgid/overall Satisfaction 4.14 4.08 0.06 4.12 4.00 0.12 4.12 - -
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PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
W/Kolhapur - KLH 1TI?S'IT‘W?IE'/Pathankot - IXP W/Salem - SXV
. I3S- 11 (2020) . T3S- 1l (2020) . I3S- 11 (2020)
ASS IV ; IMSS IV : ASS IV ;
. I3s- IV : 3s- IV . I3s- IV
LS N (S| (JTS- T[ES N (JER-| (TS LS N (S| (JTE-
TR /Parameters fevTeR) 2020/ | fwR) 2019/ 4%9) & d faamR) 2020/ | ) 2019/ %’1119) Sl faRTEaR) 2020/ | RRTER) 2019/ i(_ZE"_:T*’) i
R d Il (Jul Round IV PR Round Il (Jul Round IV DTSR/ Round Il (Jul Round IV PR
ound Il (July . (July . (July :
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
1 GaRyle d/ N . / . 4.12 - 3.85 - 3.37 -
Ground transportation to/from airport
2 . ﬁﬁ%ITQ/ 3.97 - 4.22 - 3.85 -
Parking facilities
3 SIS ﬁﬁ?ﬂ/ . _ 3.89 - 4.31 - 3.48 -
Value for money of parking facilities
4 . ?FI?/ sl @l / 3.64 - 4.08 - 3.30 -
Availability of baggage carts/trolleys
5 %3:[ facl/ebe Eﬁm.ﬁ&” e 4.04 - 3.98 - 3.76 -
Waiting time in check-in queue/line
-5 KT Pl &1/
6 Efficiency of check-in staff 4.16 ) 4.15 ) 3.86 )
Heh-3+1 W bl 12T, Haq bR drall a4/
/ Courtesy and helpfulness of check-in staff 4.23 ) 4.35 ) 3.96 )
Trare / ol 3Msst HRI&U1 H Udia 9Ha/
8 |Waiting time at passport/personal ID - - - - -
inspection
o |FrteT T 1 Ty SR werEw g ) ) ) ) )
Courtesy and helpfulness of inspection staff
TR&T TIB BT 74 3R T g/ i X .
10 Courtesy and helpfulness of security staff 411 4.07 382
11 XTI i Lol T . 4.20 - 4.37 - 3.86 -
Thoroughness of security inspection
12 ﬁ?’&ﬂ \_rl'lﬁ @ tﬁﬁ&” / . 4.14 - 4.32 - 3.76 -
Waiting time at security inspection
13 q &‘Iﬁ&ﬂ? . &‘Iﬁaﬁﬁ / 4.24 - 4.18 - 3.94 -
Feeling of being safe and secure
14 S8l ﬁ . & @l | ./ 4.05 - 4.00 - 3.90 -
Ease of finding your way through airport
15 N W%ﬁ . / 3.78 - 3.65 - 3.64 -
Flight information screens
BEECEESEEIRA]
16 Walking distance inside the terminal 4.03 ) 4.22 ) 385 )
3 ISHI ¥ YD S bl JIHd/
17 |Ease of making connections with other 3.86 - - 3.56 -
flights
1g | ORI T T 0 SR FeTaD Bt .09 ] 437 ] 285 ]
Courtesy and helpfulness of airport staff
et / aTey gfaemy
19 Restaurant/Eating facilities 345 ) ) 2.50 )
Rt/ @ gfaensit &1 gearded ol /
20 . L 343 - - 2.80 -
Value for money of restaurant/eating facilities
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PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019
W/Kolhapur - KLH 1TI?S'IT‘W?IE'/Pathankot - IXP W/Salem - SXV
. I3S- 11 (2020) . T3S- 1l (2020) . I3S- 11 (2020)
&S IV : IS IV . IGS IV A
. I3s- IV : 3s- IV . I3s- IV
TS I (JOTE- | (JTS- TGS I (JTS- | (JTS- TS I (JOTE- | (JTS-
feRd/Parameters famwa) 2020/ | ) 2019/ %ﬁ;ﬁg faRmwa) 2020/ | R=rwaR) 2019/ %11193);?323/ farwa) 2020/ | ) 2019/ %ﬁfﬁg
Round Il (July Round IV . Round Il (July [ Round IV . Round Il (July Round IV .
Difference of Difference of Difference of
- December) (July - . - December) (July - . - December) (July - .
Rating R-ll Rating R-ll Rating R-ll
2020 December) 2020 December) 2020 December)
2019 2020 Over R- 2019 2020 Over R- 2019 2020 Over R-
IV 2019 IV 2019 IV 2019
S / weiem gfawrstt / ga1 uikada! ot
21 / - - - 2.97 -
Availability of bank/ATM facilities/money '
changers
22 [T GfAEmy Shopping facilities - - - 1.89 -
Y rauTafl Bl Jedrdhd g/
23 . - - - - 1.81 -
Value for money of shopping facilities
Sc3Ic Uy / Wi-Fi giaur/
24 |internet access/Wi-Fi 338 ) ) 2.00 )
ESENERER NI
25 . . - - - 2.35 -
Business/Executive lounges
TIRREH/ TIgeIC i Suasdl/
26 Availability of washrooms/toilets 387 ) 4.29 ) 371 )
27 . / erade Bl / . 3.98 - 4.19 - 3.93 -
Cleanliness of washrooms/toilets
28 FlT‘ﬁ&‘IT/ﬁE'&q_ﬂ’a'Tf / 3.85 - 4.21 - 3.67 -
Comfort of waiting/gate areas
29 qulc. ﬁ / . 4.16 - 4.40 - 4.08 -
Cleanliness of airport terminal
30 | TRy < &1 IIaTaRU/Ambience of the airport 3.96 - 4.23 - 3.73 -
gy |TEOIC/ TSI o<t oy ] ] ] ] ]
Passport/ID inspection
32 @T:ITGﬁH'ﬁTIﬁ‘T/ 4.15 - 4.11 - 3.21 -
Speed of baggage delivery
33 |t e FRI&MICustoms inspection - - - - -
Fd fiar & Wgid/overall Satisfaction 4.05 - 4.03 - 4.00 -
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PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019

GfERITT/Ludhiana - LUK

Hisdl/ Kandla - IXY

RASS | IGS IV IMIS-11(2020) | WSS NI IGS IV IMSS- 11 (2020)
(SaTs- (. IIS- IV (aTs- (. IGS- IV
RTfe/Parameters REVE) | e 2019/ GO F A | TFE o) 2019/ (2210 F A
2020/ TR | 2020/ T FT SR
Round IV . Round IV .
Round Il (July - Difference of | Round Il (July - Difference of
(July - Decer:ber) Rating Rl (July - Decer:ber) Rating Rl
Decembe 2019 2020 Over R- | December) 2019 2020 Over R-
r) 2020 IV 2019 2020 IV 2019
TIRUIC ad/ J STEHT URdg/
! Ground transportation to/from airport 4.17 4.07 0.10 340
2 . ﬁﬁ%ﬂﬂ/ 4.08 4.10 -0.02 3.61
Parking facilities
3 Gl E ﬁﬁ%ﬁ/ . - 3.78 3.82 -0.04 3.56
Value for money of parking facilities
4 . H'TI?/ Ittt @l / 3.84 3.70 0.14 3.42
Availability of baggage carts/trolleys
5 %—37‘[ . . A q_c.ﬁ&” /. 4.08 4.03 0.05 3.51
Waiting time in check-in queue/line
AP W% DI &l
6 Efficiency of check-in staff 4.05 4.03 0.02 3.72
AH-3 WD P 13T, HaG bR ara a4/
/ Courtesy and helpfulness of check-in staff 4.20 4.13 0.07 3.90
Trare / ol 3Msst HRI&U1 H Udia 9Ha/
8 |Waiting time at passport/personal ID - - - -
inspection
o [Fem e o1y 3R FETIS BN ) ) . )
Courtesy and helpfulness of inspection staff
10 ﬁ?&-ﬂ PITH 3R E‘Fﬂ/. 4.11 4.13 -0.02 3.93
Courtesy and helpfulness of security staff
11 &M ST al Sl o . 4.14 4.17 -0.03 3.92
Thoroughness of security inspection
12 ﬁ?’&ﬂ \_ﬂ'ﬁf ® QT‘ﬁ&‘IT / . 4.10 4.03 0.07 3.78
Waiting time at security inspection
13 J &Iﬁ 3R ) 4d @ﬁﬁ / 4.21 4.07 0.14 3.82
Feeling of being safe and secure
14 qulcﬁ. . % @l y ./ 4.16 4.13 0.03 3.83
Ease of finding your way through airport
15 N wgﬁ . / 4.26 4.20 0.06 3.06
Flight information screens
EESREEREEI ]
16 Walking distance inside the terminal 4.05 3.97 0.08 3:51
3 ISHI ¥ YD S bl JIHd/
17 |Ease of making connections with other - - - 3.36
flights
TIRUTE W BT 5 3R Ye1dd a1/
18 Courtesy and helpfulness of airport staff 4.24 4.17 0.07 3.91
et / aTey gfaemy
19 Restaurant/Eating facilities 3.06 279 0.27 )
20 / ﬁﬁﬁﬂaﬁaﬂ IR B?Fﬂ/ 2.83 2.68 0.15 -

Value for money of restaurant/eating facilities
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PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II (JUL-DEC) 2020 OVER ROUND-IV (JUL-DEC) 2019

GfERITT/Ludhiana - LUK

Hisdl/ Kandla - IXY

RASS | IGS IV IMIS-11(2020) | WSS NI IGS IV IMSS- 11 (2020)
(SaTs- (. IIS- IV (aTs- (. IGS- IV
Rrfted/Parameters wTR) faawm) 20101 {2019 Fdw | feEww) ) 2010/] {2219) FdT
2020/ TR | 2020/ T FT SR
Round IV . Round IV .
Round Il (July - Difference of | Round Il (July - Difference of
(July - Decer:ber) Rating Rl (July - Decer:ber) Rating Rl
Decembe 2019 2020 Over R- | December) 2019 2020 Over R-
r) 2020 IV 2019 2020 IV 2019
S / weiem gfawrstt / ga1 uikada! ot
gp SIS - - - -
Availability of bank/ATM facilities/money
changers
22 [T GfAEmy Shopping facilities - - - -
b |73 graafi &1 Jearded g/ . ) ) B
Value for money of shopping facilities
5q |RCTIC USRIH / Wi-Fi Glatm . . . .
Internet access/Wi-Fi
IESENEASERIEEASIRS T
25 . . - - - -
Business/Executive lounges
26 . ./.Cltlﬂc @l /. 3.88 3.72 0.16 3.78
Availability of washrooms/toilets
27 . / erade Bl / . 3.81 3.76 0.05 3.83
Cleanliness of washrooms/toilets
28 EIT‘ﬁ&‘IT/ﬁE'&q_ﬂ’EI'T[ / 3.68 3.57 0.11 3.79
Comfort of waiting/gate areas
29 QLRLIIC. _q'ﬁ / . 4.14 3.97 0.17 4.00
Cleanliness of airport terminal
30 | TRy < &1 IIaTaRU/Ambience of the airport 3.91 3.83 0.08 3.81
gy |TEOIC/ TSI o<t oy ] ] ] ]
Passport/ID inspection
32 arst ?f?f M/ 4.13 4.07 0.06 4.10
Speed of baggage delivery
33 |t e FRI&MICustoms inspection - - - -
Fd fiar & Wgid/overall Satisfaction 3.94 3.77 0.17 3.80
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