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Customer Satisfaction Index of Airports for Round-ll (July-December) 2020 vis-a-vis Round-IV (July-December) 2019
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1 JadYR/Udaipur 4.84 - 4.78 0.06
2 Tg¥/Madurai 4.80 - 4.73 0.07
3 T1/Gaya 478 4.77 4.76 0.02
4 a8 Ig1/Dehradun 4.78 - 4.71 0.07
5 dsIcR0/Vadodara 4.77 - 4.79 -0.02
6 Xfeil/Ranchi 472 4.79 - -
7 TI¢ &R/ Port Blair 4.70 - - -
8 STH/Jammu 4.68 - 4.68 0.00
9 Taergarsi/Vijayawada 4.67 4.60 4.57 0.10
10 SYTR/Jodhpur 4.66 - 4.63 0.03
11 YR/Bhuntar 4.66 - 4.60 0.06
12 3TRddl/Agartala 4.65 4.62 4.60 0.05
13 IRd/Surat 4.65 4.64 4.63 0.02
14 SRIdTG/Aurangabad 4.64 - 4.67 -0.03
15 Bdl/Hubli 4.62 - 4.58 0.04
16 T aid/Tirupati 4.62 4.55 457 0.05
17 SoRTH/Belgaum 4.61 - 4.59 0.02
18 YIUTel/Bhopal 4.60 4.62 4.56 0.04
19 TSIPIe/Rajkot 457 - 4.54 0.03
20 TRISI/Prayagraj 4.57 - 4.55 0.02
21 SIYeER/Jaisalmer 4.55 4.52 - -
22 HhITSI/Kangra 4.54 - 4.50 0.04
23 Ieig/Rajahmundry 4.53 - 4.47 0.06
24 HIG9R/Bhavnagar 4.49 - 4.53 -0.04
25 SITHATR/Jamnagar 4.48 - 4.50 -0.02
26 TR™AYR/Gorakhpur 4.48 4.45 4.36 0.12
27 YSI/Bhuj 4.45 - 4.49 -0.04
28 g/Leh 4.42 - 4.38 0.04
29 dicpIRA/Tuticorin 442 - 4.40 0.02
30 TSsTe/Dibrugarh 4.40 4.36 4.31 0.09
31 RYereR/Silchar 4.39 4.44 4.46 -0.07
32 TPR/Mysore 4.38 - - -
33 S9dYR/Jabalpur 4.37 - 4.24 0.13
34 hIHYR/Kanpur 4.36 4.31 4.24 0.12
35 Ud 9'R/Pant Nagar 4.28 4.24 4.19 0.09
36 WRgIc/Jorhat 4.27 - 4.23 0.04
37 gId/Diu 4.25 - 4.30 -0.05
38 GIHTGR/Dimapur 4.21 - 4.14 0.07
39 ST/ Imphal 4.20 - 4.11 0.09
40 HSWI/Cuddapah 4.17 - 4.11 0.06
41 TqTeRR/Gwalior 4.16 - 4.05 0.11
42 URea3/Porbandar 4.14 - 4.09 0.05
43 dldrerel/Lilabari 4.14 4.12 4.08 0.06
44 ST T-R/Bikaner 4.12 - 4.00 0.12
45 TR T¢/Kishangarh 4.12 - - -
46 $IegIR/Kolhapur 4.05 - - -
47 UoTddhIc/Pathankot 4.03 - - -
48 YciH/Salem 4.00 - - -
49 EAM/Ludhiana 3.94 - 3.77 0.17
50 Hlsdl/ Kandla 3.80 - - -
51 YoRIEI/Khajuraho - 4.61 4.57 -
52 fRIeT/Shillong - 4.40 4.41 -
53 STRT/Agra - - 4.21 -
54 TREe/Shimla - - 4.14 -
55 dolqR/Tezpur - - 4.13 -
56 HicSI/Bhatinda - 4.02 4.03 -
57 3ATTGl/Agatti - - 4.01 -
31¥d/ AVERAGE 4.43 4.47 4.40 0.03




