PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019

ANNEXURE |

3SIYY/Udaipur - UDR

a‘sTIE/Dehradun - DED

SiYerqY/Jodhpur - JDH

[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 T WV (- | g.| 3 -1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ ')"2(019/ (2019) & i
s. No Round v | X War @ 3w/ | Round v | War &1 R | Round v | W B 3w/
Round-lll : Round-lll ) Round-Ill :
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
111 2019 111 2019 111 2019
1 /A . el . 4.76 4.72 0.04 4.66 4.63 0.03 4.48 4.54 -0.06
Ground transportation to/from airport
2 . q I ./ 4.73 4.77 -0.04 4.55 4.63 -0.08 4.45 4.57 -0.12
Parking facilities
3 LeaTTRS q / . 4.48 4.50 -0.02 4.51 4.57 -0.06 4.37 4.42 -0.05
Value for money of parking facilities
4 . Emé /< & sga 4.63 4.57 0.06 4.73 4.69 0.04 4.48 4.50 -0.02
Availability of baggage carts/trolleys
5 ?)’cﬁjs.?{ . / - A WHT ./ 4.64 4.66 -0.02 4.70 4.67 0.03 4.50 4.58 -0.08
Waiting time in check-in queue/line
6 ﬂiﬁ-sﬂ & a-. / 4.62 4.65 -0.03 4.54 4.63 -0.09 4.61 4.59 0.02
Efficiency of check-in staff
7 ?l’cﬁ—sF{ a1 e, . / 4.68 4.60 0.08 4.56 4.53 0.03 4.49 4.40 0.09
Courtesy and helpfulness of check-in staff
graure / s 3msdr 3o F udem @/
8 [Waiting time at passport/personal ID - - - - - - - - -
inspection
9 AeTor Terw @ J 3R @ @ i ) i i i i i i i
Courtesy and helpfulness of inspection staff
10 &t a1 aH IR 5 E. / 4.78 4.76 0.02 4.63 4.68 -0.05 4.58 4.74 -0.16
Courtesy and helpfulness of security staff
11 et H S / . . 4.75 4.79 -0.04 4.65 4.62 0.03 4.53 4.76 -0.23
Thoroughness of security inspection
12 ﬁTﬂT . & CIT%HT . / 4.60 4.56 0.04 4.50 4.54 -0.04 4.51 4.47 0.04
Waiting time at security inspection
13 g . 3#( ?ﬁﬁ & / 4.68 4.64 0.04 4.70 4.74 -0.04 4.51 4.43 0.08
Feeling of being safe and secure
14 }T . S & q . / 4.71 4.73 -0.02 4.66 4.64 0.02 4.56 4.69 -0.13
Ease of finding your way through airport
15 L . . / 4.72 4.76 -0.04 4.61 4.57 0.04 4.54 4.61 -0.07
Flight information screens
16 . ﬁ. Eﬁ {_ﬁ/ . 4.64 4.62 0.02 4.56 4.63 -0.07 4.39 4.35 0.04
Walking distance inside the terminal
17 - g ﬁ . # g / . 4.34 - - 4.48 4.42 0.06 4.17 - -
Ease of making connections with other flights
18 T TH AN 5 . eletl/ 4.78 4.80 -0.02 4.68 4.65 0.03 4.65 4.76 -0.11
Courtesy and helpfulness of airport staff
19 / gﬁf‘iﬂ'ﬂ'/ 4.67 4.64 0.03 4.38 4.47 -0.09 4.17 4.35 -0.18

Restaurant/Eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019

ANNEXURE |

3SIYY/Udaipur - UDR

a‘sTIE/Dehradun - DED

SiYerqY/Jodhpur - JDH

[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 T WV (- | g.| 3 -1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ ')"2(019/ (2019) & i
s. No Round v | X War @ 3w/ | Round v | War &1 R | Round v | War &1 3
Round-lll : Round-lll ) Round-Ill :
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
111 2019 111 2019 111 2019
20 / gﬁm}ﬁ T Hedg > ; ../. 4.60 4.57 0.03 4.46 4.50 -0.04 4.11 4.02 0.09
Value for money of restaurant/eating facilities
¥ / wéea glaarst / g afkader &
SUeTeydr/
21 S . 4.7 4. -0.08 4. 4. .02 - - -
Availability of bank/ATM facilities/money > 83 68 66 0.0
changers
22 |iifder gfaurd/ Shopping facilities 458 4.49 0.09 4.48 453 -0.05 453 4.65 -0.12
23 oI gﬁrm}ﬁ PT Hea1g N ) / . 4.66 4.60 0.06 4.46 4.54 -0.08 4.27 4.07 0.20
Value for money of shopping facilities
24 [FEIC TREE ] Wi-Fi gra 461 456 0.05 - - - - - -
Internet access/Wi-Fi
25 - /%2 EU . / 4.51 4.42 0.09 4.60 4.63 -0.03 - - -
Business/Executive lounges
26 qNH.'\H/.C.MdC & .‘:l-loi&\.ldl( 4.74 4.69 0.05 4.63 4.68 -0.05 4.60 4.67 -0.07
Availability of washrooms/toilets
27 ZIT‘\’IW / & N /. 4.69 4.72 -0.03 4.73 4.67 0.06 4.49 4.53 -0.04
Cleanliness of washrooms/toilets
28 eRtE | A1 83':[ o ! 4.78 4.71 0.07 4.44 4.49 -0.05 4.27 4.15 0.12
Comfort of waiting/gate areas
29 . a%r T’ ./ 4.80 4.84 -0.04 4.78 4.71 0.07 4.53 4.69 -0.16
Cleanliness of airport terminal
30 | TIRUIE FT ardaraRoT/Ambience of the airport 4.71 4.74 -0.03 4.45 4.52 -0.07 4.37 4.41 -0.04
31 raae / fAsh s @AeEon i ] i ] i ] i ] i
Passport/ID inspection
32 st E%r afal 4.76 4.80 -0.04 4.39 4.53 -0.14 4.55 4.50 0.05
Speed of baggage delivery
33 | e fAaToT/Customs inspection - - - - - - - - -
Ho fArem #T @gf®/Overall Satisfaction 4.78 4.81 -0.03 4.71 4.72 -0.01 4.63 4.73 -0.10




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019

ANNEXURE |

914T/Gaya - GAY

#ig/Madurai - IXM

gslexT/Vadodara - BDQ

[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 T WV (- | g.| 3 -1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ ')"2(019/ (2019) & i
s. No Round v | X War @ 3w/ | Round v | War &1 R | Round v | W B 3w/
Round-lll : Round-lll ) Round-Ill :
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
111 2019 111 2019 111 2019
1 /A . / . 4.70 4.69 0.01 4.65 4.61 0.04 4.73 4.75 -0.02
Ground transportation to/from airport
2 . g I ./ 4.66 4.63 0.03 4.55 4.51 0.04 4.71 4.80 -0.09
Parking facilities
3 SRR 3 / 4.46 4.34 0.12 4.62 4.50 0.12 4.55 4.76 -0.21
Value for money of parking facilities
4 ) Emé /< & saa 4.59 4.54 0.05 4.73 4.62 0.11 4.73 4.83 -0.10
Availability of baggage carts/trolleys
5 ?l'cﬁjs.Ff . / - A Wﬁ ,/ 4.53 4.33 0.20 4.66 4.66 0.00 4.66 4.80 -0.14
Waiting time in check-in queue/line
6 ﬂiﬁ-sﬂ & a-. ! 4.48 4.34 0.14 4.64 4.56 0.08 4.68 4.68 0.00
Efficiency of check-in staff
7 ?l'cﬁ—st a1 e, . / 4.50 4.46 0.04 4.75 4.66 0.09 4.74 4.80 -0.06
Courtesy and helpfulness of check-in staff
graare / s 3msdr @Adaror F udem @/
8 [Waiting time at passport/personal ID 4.50 4.42 0.08 4.60 4.60 0.00 - - -
inspection
9 &for 1 TH IR .; 3. / 4.37 4.29 0.08 4.52 4.55 -0.03 - - -
Courtesy and helpfulness of inspection staff
10 &t a1 aH IR E . / 4.51 4.50 0.01 4.68 4.65 0.03 4.74 4.83 -0.09
Courtesy and helpfulness of security staff
11 et H S / . . 4.58 4.52 0.06 4.64 4.64 0.00 4.58 4.68 -0.10
Thoroughness of security inspection
12 ﬁTﬂT . & W&-‘T . ! 4.61 4.59 0.02 4.70 4.69 0.01 4.81 4.73 0.08
Waiting time at security inspection
13 g . 3#( %3'?} & / 4.66 4.68 -0.02 4.74 4.69 0.05 4.66 4.82 -0.16
Feeling of being safe and secure
14 }T . X H d . ! 4.59 4.56 0.03 4.69 4.69 0.00 4.81 4.82 -0.01
Ease of finding your way through airport
15 L . . / 4.69 4.67 0.02 4.71 4.64 0.07 4.67 4.77 -0.10
Flight information screens
16 . ;ﬁ. Eﬁ- Q_ﬁ/ . 4.57 4.54 0.03 4.68 4.68 0.00 4.74 4.78 -0.04
Walking distance inside the terminal
17 |FT 3EE ﬁ e defle il gared/ - - - 4.77 4.70 0.07 4.69 - -
Ease of making connections with other flights
18 1 77 3R ; . el 4.58 4.32 0.26 4.76 4.70 0.06 4.75 4.82 -0.07
Courtesy and helpfulness of airport staff
19 ! gﬁf‘iﬂﬁl 4.58 4.34 0.24 4.55 4.54 0.01 4.81 4.75 0.06

Restaurant/Eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019

ANNEXURE |

914T/Gaya - GAY

#ig/Madurai - IXM

gslexT/Vadodara - BDQ

[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 T WV (- | g.| 3 -1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ ')"2(019/ (2019) & i
s. No Round v | War @ 3w/ | Round v | War &1 R | Round v | War &1 3
Round-Ill ) Round-Ill ) Round-Ill )
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
11 2019 1112019 11 2019
20 / gﬁm}ﬁ T Hedg > ; ../. 4.49 4.17 0.32 4.53 4.53 0.00 4.78 4.68 0.10
Value for money of restaurant/eating facilities
¥ / wéea glaarst / g afkader &
SUcleydr/
21 S 4.51 . .1 4.64 4. .01 4. 4.67 -0.04
Availability of bank/ATM facilities/money > 4.32 0.19 6 63 0.0 63 6
changers
22 |iffder gfaurd/ Shopping facilities 433 4.14 0.19 4.47 4.49 -0.02 4.70 4.86 -0.16
23 oI gﬁrmsﬁ PT Hea1g N ) / . 4.24 4.12 0.12 4.54 4.51 0.03 4.66 4.77 -0.11
Value for money of shopping facilities
24 [FCTIC TREE ] Wi-Fi gra 4.60 458 0.02 451 4.44 0.07 4.76 451 025
Internet access/Wi-Fi
25 o /%2 EU . / 4.42 4.22 0.20 4.64 4.56 0.08 4.57 4.57 0.00
Business/Executive lounges
26 qNH.'\H/.C.MdC & .‘)U(‘i@ddl( 4.75 4.73 0.02 4.62 4.60 0.02 4.77 4.85 -0.08
Availability of washrooms/toilets
27 ZIT‘\’IW / & N /. 4.78 4.77 0.01 4.62 4.59 0.03 4.73 4.78 -0.05
Cleanliness of washrooms/toilets
28 eRtE | A1 833[ o / 4.63 4.63 0.00 4.64 4.62 0.02 4.72 4.80 -0.08
Comfort of waiting/gate areas
29 K a%r T’ ./ 4.77 4.75 0.02 4.57 4.50 0.07 4.79 4.79 0.00
Cleanliness of airport terminal
30 TIRYIE T araraRor/Ambience of the airport 4.72 4.71 0.01 4.55 4.49 0.06 4.81 4.78 0.03
31 ! ) f . ! 4.53 4.36 0.17 4.33 4.30 0.03 - - -
Passport/ID inspection
32 st E%r afal 4.44 4.48 -0.04 4.33 4.33 0.00 4.65 4.76 -0.11
Speed of baggage delivery
33 |HAT e fAaToT/Customs inspection 4.47 4.29 0.18 4.38 4.46 -0.08 - - -
Ho e #X wf¥/Overall Satisfaction 4.76 4.77 -0.01 4.73 4.75 -0.02 4.79 4.80 -0.01




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019

ANNEXURE |

3ﬁ'{7TIiI'I?\'/Aurangabad -IXU

FHee(#HT)Kullu (Bhuntar) - KUU

@eATa/Khajuraho - HIR

[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 T WV (- | g.| 3 -1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ ')"2(019/ (2019) & i
s. No Round v | X War @ 3w/ | Round v | War &1 R | Round v | W B 3w/
Round-lll : Round-lll ) Round-Ill :
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
111 2019 111 2019 111 2019
1 /A . el . 4.57 4.55 0.02 4.49 4.40 0.09 4.54 4.40 0.14
Ground transportation to/from airport
2 . q I ./ 4.49 4.34 0.15 4.55 4.51 0.04 4.47 4.57 -0.10
Parking facilities
3 SRR q / 4.46 4.27 0.19 4.30 4.42 -0.12 4.44 4.48 -0.04
Value for money of parking facilities
4 . Eﬁlé I« & ¢ / 4.38 4.43 -0.05 4.45 4.53 -0.08 4.48 4.41 0.07
Availability of baggage carts/trolleys
5 ﬂ'cﬁjs.ﬁ . / - A Wﬁ ,/ 4.60 4.55 0.05 4.53 4.58 -0.05 4.51 4.07 0.44
Waiting time in check-in queue/line
6 ﬂiﬁ-sﬂ & a-. / 4.52 4.43 0.09 4.63 4.59 0.04 4.36 4.24 0.12
Efficiency of check-in staff
7 ?l’cﬁ—sF{ a1 e, . / 4.57 4.47 0.10 4.51 4.63 -0.12 4.29 4.21 0.08
Courtesy and helpfulness of check-in staff
graare / s 3msdr @Adaror F udem @/
8 [Waiting time at passport/personal ID - - - - - - - - -
inspection
9 AeToT Tew @ JF 3R GEEd @ ) i ) i ) i ) i )
Courtesy and helpfulness of inspection staff
10 &t a1 aH IR E . / 4.71 4.65 0.06 4.54 4.63 -0.09 4.36 4.20 0.16
Courtesy and helpfulness of security staff
11 et H S / . . 4.67 4.52 0.15 4.67 4.72 -0.05 4.37 4.29 0.08
Thoroughness of security inspection
12 ET&-‘T . & W&-‘T . / 4.54 4.43 0.11 4.57 4.56 0.01 4.26 4.21 0.05
Waiting time at security inspection
13 g . 3#( %3'?} & / 4.56 4.53 0.03 4.66 4.63 0.03 4.51 4.40 0.11
Feeling of being safe and secure
14 }T . S & q . / 4.60 4.56 0.04 4.54 4.55 -0.01 4.66 4.39 0.27
Ease of finding your way through airport
15 L . . / 4.45 4.34 0.11 4.47 4.54 -0.07 4.47 4.54 -0.07
Flight information screens
16 . ;ﬁ. Eﬁ- {_ﬁ/ . 4.49 4.50 -0.01 4.64 4.62 0.02 4.54 4.48 0.06
Walking distance inside the terminal
| A A &g 4.38 4.42 -0.04 - 4.49 - - - -
Ease of making connections with other flights
18 T TH AN 5 . eletl/ 4.61 4.56 0.05 4.55 4.56 -0.01 4.53 4.50 0.03
Courtesy and helpfulness of airport staff
19 / gﬁf‘iﬂﬁl 431 4.23 0.08 4.20 4.10 0.10 - 3.99 -

Restaurant/Eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019

ANNEXURE |

3ﬁ'{7TIiI'I?\'/Aurangabad -IXU

FHee(#HT)Kullu (Bhuntar) - KUU

@eATa/Khajuraho - HIR

[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 T WV (- | g.| 3 -1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ ')"2(019/ (2019) & i
s. No Round v | X War @ 3w/ | Round v | War &1 R | Round v | W B 3w/
Round-lll : Round-lll ) Round-Ill :
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
111 2019 111 2019 111 2019
20 / gﬁiﬁ}ﬁ T Hedg > ; ../. 4.31 4.19 0.12 4.16 4.13 0.03 - 4.21 -
Value for money of restaurant/eating facilities
¥ / wéea glaarst / g afkader &
SUeTeydr/
21 S . 4. 4.31 . - - - - - -
Availability of bank/ATM facilities/money 39 3 0.08
changers
22 |iffder gfaurd/ Shopping facilities 4.02 3.72 0.30 4.16 4.30 -0.14 - 4.48 -
23 oI gﬁ‘iJT}ﬁ PT Hea1g N ) / . 4.04 3.76 0.28 4.25 4.27 -0.02 - 4.60 -
Value for money of shopping facilities
24 E /WI_FI ! / 4.26 4.21 0.05 4.32 4.38 -0.06 3.96 3.87 0.09
Internet access/Wi-Fi
25 - /%2 EU . / 4.25 4.13 0.12 - - - - - -
Business/Executive lounges
26 qNH.'\H/.C.IqﬁC & bud&udl( 4.68 4.63 0.05 4.46 4.52 -0.06 4.51 4.40 0.11
Availability of washrooms/toilets
27 aT‘\’RQT_ / & N /. 4.68 4.66 0.02 4.51 4.45 0.06 4.53 4.56 -0.03
Cleanliness of washrooms/toilets
28 eRtE | A1 333[ o / 4.55 4.49 0.06 4.43 4.32 0.11 4.45 4.42 0.03
Comfort of waiting/gate areas
29 K Eﬁ- T' ./ 4.63 4.58 0.05 4.56 4.65 -0.09 4.55 4.47 0.08
Cleanliness of airport terminal
30 TIROIE &1 ardraioT/Ambience of the airport 4.59 4.42 0.17 451 4.45 0.06 451 4.40 0.11
31 raae / fAsh s @AeEon ] i ] i ] i ] i ]
Passport/ID inspection
32 st E%r afal 4.60 4.55 0.05 4.54 4.50 0.04 4.57 4.55 0.02
Speed of baggage delivery
33 |HAT e fAaToT/Customs inspection - - - - - - - - -
Ho e #X wf¥/Overall Satisfaction 4.67 4.66 0.01 4.60 4.65 -0.05 4.57 4.59 -0.02




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019

ANNEXURE |

av'i'JET/Kangra -DHM

{Id/Surat - STV

IR AT/Agartala - IXA

[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 T WV (- | g.| 3 -1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ ')"2(019/ (2019) & i
s. No Round v | X War @ 3w/ | Round v | War &1 R | Round v | W B 3w/
Round-lll : Round-lll ) Round-Ill :
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
111 2019 111 2019 111 2019
1 /A . i . 4.41 4.41 0.00 4.58 4.52 0.06 4.58 4.53 0.05
Ground transportation to/from airport
2 . q I ./ 4.40 4.46 -0.06 4.52 4.56 -0.04 4.48 4.48 0.00
Parking facilities
3 LeaTTRS q / 431 4.34 -0.03 4.35 4.35 0.00 4.44 4.39 0.05
Value for money of parking facilities
4 . Emé /< & sga 4.52 4.50 0.02 4.46 4.40 0.06 4.48 4.44 0.04
Availability of baggage carts/trolleys
5 ?l’cﬁjs.F{ . / . A Wﬁ ,/ 4.34 4.37 -0.03 4.44 4.38 0.06 4.46 4.43 0.03
Waiting time in check-in queue/line
6 ﬁiﬁ-sﬂ & a-. / 4.34 4.41 -0.07 4.36 4.39 -0.03 4.44 4.46 -0.02
Efficiency of check-in staff
7 ?l’cﬁ—sF{ a1 e, . / 4.54 4.49 0.05 4.47 4.51 -0.04 4.35 4.32 0.03
Courtesy and helpfulness of check-in staff
graare / s 3msdr @Adaror F udem @/
8 [Waiting time at passport/personal ID - - - - - - - - -
inspection
9 AeToT Tew @ JF 3R GEEd @ ) i ) i ) i ) i )
Courtesy and helpfulness of inspection staff
10 &t a1 aH IR E . / 4.52 4.57 -0.05 4.47 4.33 0.14 4.59 4.55 0.04
Courtesy and helpfulness of security staff
11 et H S / . . 4.58 4.55 0.03 4.56 4.59 -0.03 4.49 4.52 -0.03
Thoroughness of security inspection
12 ET&-‘T . & CIT-ﬁ&ﬂT . / 4.46 4.54 -0.08 4.52 4.45 0.07 4.32 4.27 0.05
Waiting time at security inspection
13 g . 3#( %3'?} & / 4.58 4.55 0.03 4.51 4.41 0.10 4.39 4.40 -0.01
Feeling of being safe and secure
14 }T . S & q . / 4.46 4.42 0.04 4.53 4.51 0.02 4.62 4.60 0.02
Ease of finding your way through airport
15 . . . / - - - 4.44 4.39 0.05 4.58 4.54 0.04
Flight information screens
16 . ;ﬁ. Eﬁ- {_ﬁ/ . 4.42 4.59 -0.17 4.53 4.55 -0.02 4.40 4.36 0.04
Walking distance inside the terminal
17 | IS W WO g g - - - 4.34 4.20 0.14 - - -
Ease of making connections with other flights
18 T TH AN 5 . eletl/ 4.53 4.53 0.00 4.43 4.32 0.11 4.65 4.61 0.04
Courtesy and helpfulness of airport staff
19 / gﬁf‘iﬂﬁl 4.28 4.35 -0.07 4.52 4.36 0.16 4.41 4.46 -0.05

Restaurant/Eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019

ANNEXURE |

av'i'JET/Kangra -DHM

{Id/Surat - STV

IR AT/Agartala - IXA

[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 T WV (- | g.| 3 -1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ ')"2(019/ (2019) & i
s. No Round v | X War @ 3w/ | Round v | War &1 R | Round v | War &1 3
Round-lll : Round-lll ) Round-Ill :

(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of

December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV

2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-

111 2019 111 2019 111 2019

20 / gﬁm}ﬁ T Hedg > ; ../. 4.10 4.13 -0.03 4.46 4.37 0.09 411 4.17 -0.06
Value for money of restaurant/eating facilities
¥ / wéea glaarst / g afkader &

SUcleydr/

21 S 4.52 4. -0.04 4.2 4.2 E 461 4. .
Availability of bank/ATM facilities/money > > 9 9 0.00 6 8 0.03
changers

22 |iffder gfaurd/ Shopping facilities 4.18 4.19 -0.01 4.44 4.34 0.10 421 4.26 -0.05

23 oI gﬁr@mﬁ PT Hea1g N ) / . 4.13 4.15 -0.02 4.42 4.46 -0.04 4.16 4.18 -0.02
Value for money of shopping facilities

24 [FCTIC NRIH ] Wi-Fi g/ 3.84 3.63 021 4.26 431 -0.05 4.29 433 -0.04
Internet access/Wi-Fi

25 o /%2 ij . / - 4.52 - 4.15 - - - 4.41 -
Business/Executive lounges

26 qNH.'\H/.C.IqﬁC & .‘:u«sﬁddl( 4.47 4.49 -0.02 4.52 4.57 -0.05 4.49 4.44 0.05
Availability of washrooms/toilets

27 Z"“’W / & N /. 4.65 4.69 -0.04 4.52 431 0.21 4.54 4.46 0.08
Cleanliness of washrooms/toilets

28 eRtE | A1 33? o / 4.59 4.60 -0.01 4.53 4.46 0.07 4.52 4.48 0.04
Comfort of waiting/gate areas

29 K Eﬁ- T' ./ 4.62 4.65 -0.03 4.54 4.50 0.04 4.65 4.63 0.02
Cleanliness of airport terminal

30 TIROIE &1 ardraioT/Ambience of the airport 4.49 4.41 0.08 453 453 0.00 4.56 451 0.05

31 raae / fAsh s @AeEon ] i ] i ] i ] i ]
Passport/ID inspection

32 st E%r afal 4.50 4.46 0.04 4.52 4.61 -0.09 4.44 4.45 -0.01
Speed of baggage delivery

33 |HAT e fAaToT/Customs inspection - - - - - - - - -

Ho e #X wf¥/Overall Satisfaction 4.50 4.53 -0.03 4.63 4.56 0.07 4.60 4.56 0.04




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019 ANNEXURE |
ST /Belgaum - IXG YIRS /Prayagraj - IXD STFH/Jammu - IX)
[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. Iz IV (FoE- | 3. 3R Ws- 1 | W IV (Fes- | . Ik ws- 1 | W6 IV (FEE- | g 3R wsE- 1
%.9./ et /Parameters frgFaR) 2019/ s ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ s ')"2(019/ (2019) & i
S. No Round IV & & 1 3w/ | Round IV & & # A/ | Round IV & War &1 Fw/
Round-lll : Round-lll ) Round-Ill :
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
111 2019 111 2019 111 2019
1 aw/ q . et/ . 4.25 4.38 -0.13 4.22 4.26 -0.04 4.41 4.38 0.03
Ground transportation to/from airport
2 . q I ./ 4.19 4.37 -0.18 4.16 - - - - -
Parking facilities
EO SRS grar - 421 4.40 -0.19 414 - - - - -
Value for money of parking facilities
4 . Emé I« & ¢ / 4.37 4.52 -0.15 4.42 4.45 -0.03 4.52 4.55 -0.03
Availability of baggage carts/trolleys
5 a—cﬁjs.?{ qﬁ;/ . A WH ,/ 4.41 4.63 -0.22 4.38 4.40 -0.02 4.54 4.49 0.05
Waiting time in check-in queue/line
6 ﬂ?ﬁ-sﬂ & am/ 4.33 4.50 -0.17 4.49 4.46 0.03 4.46 4.40 0.06
Efficiency of check-in staff
7 ?)’cﬁ-s?{ a1 e, . / 4.35 4.47 -0.12 4.50 4.53 -0.03 4.53 4.56 -0.03
Courtesy and helpfulness of check-in staff
graare / s 3msdr @Adaror F udem @/
8 [Waiting time at passport/personal ID - - - - - - - - -
inspection
5 AQeToT TeTh @1 Fa AR F@ERE Bl ) ) ) ) ] ) ) ) )
Courtesy and helpfulness of inspection staff
10 &t a1 aH IR %}'.F'T/ 4.59 451 0.08 4.61 4.59 0.02 4.54 4.57 -0.03
Courtesy and helpfulness of security staff
11 &t i H S / . . 4.62 4.61 0.01 4.52 4.48 0.04 4.50 4.41 0.09
Thoroughness of security inspection
12 ﬁTﬂT ETI?-T & WHT . / 4.56 4.56 0.00 4.49 4.51 -0.02 4.34 4.22 0.12
Waiting time at security inspection
13 g . 3#{ %3'?} & / 4.52 4.50 0.02 4.51 4.55 -0.04 4.60 4.62 -0.02
Feeling of being safe and secure
14 }T . S & q . / 4.64 4.57 0.07 4.57 4.55 0.02 4.56 4.62 -0.06
Ease of finding your way through airport
15 . . . / 4.53 4.51 0.02 4.36 4.37 -0.01 4.60 4.57 0.03
Flight information screens
16 . ;ﬁr. Eﬁ {_ﬁ/ . 4.50 4.49 0.01 4.64 4.63 0.01 4.46 4.38 0.08
Walking distance inside the terminal
17 - y ﬁ . # E / . 4.39 4.37 0.02 - - - 4.43 4.39 0.04
Ease of making connections with other flights
18 T TH AN 5 . m/ 4.51 4.53 -0.02 4.59 4.49 0.10 4.54 4.56 -0.02
Courtesy and helpfulness of airport staff
19 /ara ﬁﬁ‘iﬂ'@/ L 4.30 4.46 -0.16 4.03 3.94 0.09 4.20 4.17 0.03
Restaurant/Eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019 ANNEXURE |
ST /Belgaum - IXG YIRS /Prayagraj - IXD STFH/Jammu - IX)
[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. Iz IV (FoE- | 3. 3R Ws- 1 | W IV (Fes- | . Ik ws- 1 | W6 IV (FEE- | g 3R wsE- 1
%.9./ et /Parameters frgFaR) 2019/ s ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & drr | RwFR) 2019/ s ')"2(019/ (2019) & i
S. No Round IV T"Ri'und_m ar &1 3R/ | Round IV GFE)[und—III T #1 WARW/ [ Round IV GRE:und—III W F1 3/
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
11 2019 1112019 11 2019
20 AN gﬁm}r‘r T HeH1e] o m/ 4.09 4.45 -0.36 3.87 391 -0.04 4.11 4.04 0.07
Value for money of restaurant/eating facilities
¥ / wéea glaarst / g afkader &
3qeTeddr/
21 Availability of bank/ATM facilities/money 4.16 4.00 0.16 417 4.20 003 4.46 4.37 0.09
changers
22 |iffder gfaurd/ Shopping facilities 4.41 417 0.24 3.63 - - 4.15 4.22 -0.07
23 oI ﬁﬁf‘iﬂ.’rﬁ PT Hea1g N %?HT/ . 4.49 4.20 0.29 3.78 - - 4.21 4.17 0.04
Value for money of shopping facilities
24 [FCTIC NRIH ] Wi-Fi g/ 3.96 4.05 -0.09 - - - - 4.25 -
Internet access/Wi-Fi
ReE/ETsagfea a3/
25 . i - 4.41 - - - - - _ R
Business/Executive lounges
26 qNH.'\H/.C.MﬂC & bud&udl( 4.40 4.44 -0.04 4.54 4.47 0.07 4.64 4.61 0.03
Availability of washrooms/toilets
27 aTQW /e 1 T /. 4.51 4.47 0.04 4.47 4.42 0.05 4.58 4.52 0.06
Cleanliness of washrooms/toilets
28 eRtE | A1 33? o / 4.53 4.54 -0.01 4.47 4.46 0.01 4.46 4.50 -0.04
Comfort of waiting/gate areas
29 §. : ﬁ FaeE E./ 4.51 4.45 0.06 4.55 4.46 0.09 4.70 4.65 0.05
Cleanliness of airport terminal
30 TIRYIE T araraRor/Ambience of the airport 4.53 4.47 0.06 4.41 4.34 0.07 4.65 4.60 0.05
31 raae / fAsh s @AeEon ] i ] i ] i ] i ]
Passport/ID inspection
32 st E%r afal 4.44 4.44 0.00 4.44 4.34 0.10 4.50 4.47 0.03
Speed of baggage delivery
33 |HIHT Yeeh fAdETOT/Customs inspection - - - - - - - - -
Ho e #X wf¥/Overall Satisfaction 4.59 4.55 0.04 455 4.51 0.04 4.68 4.66 0.02




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019

ANNEXURE |

§3?-ﬁ/Hubli - HBX #sT/Bhuj - BHJ SITHIY /Jamnagar - JGA
[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 T WV (- | g.| 3 -1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ ')"2(019/ (2019) & i
s. No Round v | X War @ 3w/ | Round v | War &1 R | Round v | W B 3w/
Round-lll : Round-lll ) Round-Ill :
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
111 2019 111 2019 111 2019
1 /A . el . 4.51 4.45 0.06 4.41 4.34 0.07 - 3.94 -
Ground transportation to/from airport
2 . q I ./ 4.48 4.42 0.06 4.37 4.35 0.02 431 3.79 0.52
Parking facilities
3 LeaTTRS q / 4.46 4.47 -0.01 4.32 4.23 0.09 4.19 3.87 0.32
Value for money of parking facilities
4 . Emé /< & sga 4.53 4.56 -0.03 4.23 4.04 0.19 4.20 4.07 0.13
Availability of baggage carts/trolleys
5 ﬂ’cﬁjs.F{ . / . A Wﬁ ,/ 4.60 4.62 -0.02 4.33 4.30 0.03 4.34 3.91 0.43
Waiting time in check-in queue/line
6 ﬁiﬁ-sﬂ & a-. / 4.57 4.53 0.04 4.53 4.40 0.13 4.34 3.87 0.47
Efficiency of check-in staff
7 ﬂ’cﬁ—sﬁ a1 e, . / 4.53 4.48 0.05 4.42 4.28 0.14 4.39 3.84 0.55
Courtesy and helpfulness of check-in staff
graare / s 3msdr @Adaror F udem @/
8 [Waiting time at passport/personal ID - - - - - - - - -
inspection
9 AeToT Tew @ JF 3R GEEd @ ) i ) i ) i ) i )
Courtesy and helpfulness of inspection staff
10 &t a1 aH IR 5 5 . / 4.68 4.64 0.04 4.36 4.26 0.10 4.33 3.96 0.37
Courtesy and helpfulness of security staff
11 et H S / . . 4.62 4.68 -0.06 4.33 4.22 0.11 4.32 3.82 0.50
Thoroughness of security inspection
12 ﬁTﬂT . & W&-‘T . / 4.59 4.55 0.04 4.28 4.20 0.08 4.35 3.79 0.56
Waiting time at security inspection
13 g . 3#( %3'?} & / 4.53 4.59 -0.06 4.30 4.32 -0.02 4.34 4.29 0.05
Feeling of being safe and secure
14 }T . S & q . / 4.75 4.71 0.04 4.41 4.31 0.10 4.20 4.09 0.11
Ease of finding your way through airport
15 L . . / 4.59 4.60 -0.01 4.39 4.46 -0.07 4.23 4.10 0.13
Flight information screens
16 . ;ﬁr. Eﬁ {_ﬁ/ . 4.51 4.54 -0.03 4.34 4.18 0.16 4.30 4.21 0.09
Walking distance inside the terminal
17 - g ﬁ . # g / . 4.29 4.48 -0.19 4.33 4.21 0.12 - 4.02 -
Ease of making connections with other flights
18 T TH AN 5 . eletl/ 4.68 4.66 0.02 4.46 4.42 0.04 4.34 4.21 0.13
Courtesy and helpfulness of airport staff
19 / ﬁﬁ‘iﬂ'@/ L 4.59 4.59 0.00 4.45 4.35 0.10 4.16 3.96 0.20
Restaurant/Eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019

ANNEXURE |

§3?-ﬁ/Hubli - HBX #sT/Bhuj - BHJ SITHIY /Jamnagar - JGA
[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 T WV (- | g.| 3 -1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ ')”2(019 ;| (2019) & i | faFaw) 2019/ “3;3[')”2(019/ (2019) & &g | fg@FaR) 2019/ ')"2(019/ (2019) & i
s. No Round IV T"Ri'und_m T &1 3w/ | Round IV | 3R | Round v GRE:und—III W #1 3R
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
111 2019 111 2019 111 2019
20 / gﬁm}ﬁ T Hedg > ../. 4.50 4.41 0.09 4.32 4.28 0.04 421 4.07 0.14
Value for money of restaurant/eating facilities
¥ / wéea glaarst / g afkader &
SUcleydr/
21 S s 4. 4.1 .2 4. 4.27 . - 71 -
Availability of bank/ATM facilities/money 39 0 0-29 30 0.03 3
changers
22 |iffder gfaurd/ Shopping facilities 437 4.18 0.19 4.22 4.06 0.16 - 3.57 -
23 oI gﬁr@mﬁ PT Hea1g N ) / . 4.37 4.17 0.20 4.27 4.23 0.04 - 3.73 -
Value for money of shopping facilities
24 E /WI_FI ! / 4.38 4.15 0.23 4.24 4.05 0.19 4.24 4.15 0.09
Internet access/Wi-Fi
25 - /%2 EU . / 4.42 4.63 -0.21 - - - - - -
Business/Executive lounges
26 qNH.'\H/.C.IqﬁC & .‘:u«sﬁddl( 4.67 4.71 -0.04 4.40 4.50 -0.10 4.30 4.24 0.06
Availability of washrooms/toilets
27 aT?W / & N /. 4.66 4.70 -0.04 4.52 4.44 0.08 4.52 431 0.21
Cleanliness of washrooms/toilets
28 eRtE | A1 333[ o / 4.60 4.58 0.02 4.52 4.51 0.01 4.42 4.39 0.03
Comfort of waiting/gate areas
29 . a%r T’ ./ 4.64 4.60 0.04 4.46 4.36 0.10 4.51 4.34 0.17
Cleanliness of airport terminal
30 TIROIE &1 ardraioT/Ambience of the airport 4.63 4.56 0.07 4.54 4.50 0.04 4.39 4.44 -0.05
31 raae / fAsh s @AeEon ] i ] i ] i ] i i
Passport/ID inspection
32 st E%r afal 4.54 4.54 0.00 4.30 4.20 0.10 4.35 4.27 0.08
Speed of baggage delivery
33 |HAT e fAaToT/Customs inspection - - - - - - - - -
Ho e #X wf¥/Overall Satisfaction 4.58 4.56 0.02 4.49 4.42 0.07 4.50 4.46 0.04




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019

ANNEXURE |

Rrerax/silchar - IXS IRTaTeAY (RRYST3T)Barapani (Shillong) - SH ISTHIE/Rajkot - RAJ
[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 T WV (- | g.| 3 -1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ ')"2(019/ (2019) & i
s. No Round v | X War @ 3w/ | Round v | War &1 R | Round v | W B 3w/
Round-lll : Round-lll ) Round-Ill :
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
1112019 111 2019 1112019
1 /A . el . 4.35 4.30 0.05 3.98 3.96 0.02 4.52 4.47 0.05
Ground transportation to/from airport
2 . g I ./ 4.22 4.20 0.02 4.23 4.18 0.05 4.40 4.33 0.07
Parking facilities
3 LeaTTRS q / 4.09 4.12 -0.03 4.22 4.24 -0.02 4.35 4.31 0.04
Value for money of parking facilities
4 . a—7|é /< & saa 4.28 4.24 0.04 4.28 4.24 0.04 4.38 4.35 0.03
Availability of baggage carts/trolleys
5 a—cﬁjs.?{ . / . A WH ,/ 4.37 4.42 -0.05 4.59 4.52 0.07 4.45 4.40 0.05
Waiting time in check-in queue/line
6 ﬂ?ﬁ-sﬂ & a-. / 4.51 4.50 0.01 4.54 4.53 0.01 4.45 441 0.04
Efficiency of check-in staff
7 ?)’cﬁ-s?{ a1 e, . / 4.18 4.22 -0.04 4.45 4.41 0.04 4.33 4.11 0.22
Courtesy and helpfulness of check-in staff
graare / s 3msdr @Adaror F udem @/
8 [Waiting time at passport/personal ID - - - - - - - - -
inspection
9 AeToT Tew @ JF 3R GEEd @ ) i ) i ) i ) i )
Courtesy and helpfulness of inspection staff
10 &t 1 7 3R 5 E. / 4.50 4.42 0.08 4.62 4.58 0.04 4.41 4.36 0.05
Courtesy and helpfulness of security staff
11 et H S / . . 4.61 4.55 0.06 4.53 4.55 -0.02 4.28 4.20 0.08
Thoroughness of security inspection
12 ﬁT?ﬂT . & W&-‘T . ! 4.21 4.19 0.02 4.50 4.45 0.05 4.53 4.50 0.03
Waiting time at security inspection
13 g . 3#{ %3'?} & / 4.48 4.39 0.09 4.43 4.42 0.01 4.44 4.36 0.08
Feeling of being safe and secure
14 }T . X H d . ! 4.57 4.61 -0.04 4.49 4.45 0.04 4.36 4.40 -0.04
Ease of finding your way through airport
15 . . . / 4.37 4.44 -0.07 4.54 4.45 0.09 4.48 4.45 0.03
Flight information screens
16 . ;ﬁ. Eﬁ {_ﬁ/ . 4.27 4.23 0.04 4.40 4.35 0.05 4.46 4.49 -0.03
Walking distance inside the terminal
17 ¥ 3k Q.N W@fﬁ.“’ . - - - - - - 437 - -
Ease of making connections with other flights
18 1 77 3R ; . el 4.50 4.48 0.02 4.53 4.55 -0.02 4.24 4.11 0.13
Courtesy and helpfulness of airport staff
19 ! ﬁﬁ‘iﬂ'@/ - 4.03 3.99 0.04 3.82 3.74 0.08 4.45 4.51 -0.06
Restaurant/Eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019 ANNEXURE |
Rrerax/silchar - IXS RT9T= (fRYeT1eT)Barapani (Shillong) - SH ISTHIE/Rajkot - RAJ
[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. Iz IV (FoE- | 3. 3R Ws- 1 | W IV (Fes- | . Ik ws- 1 | W6 IV (FEE- | g 3R wsE- 1
%.9./ et /Parameters frgFaR) 2019/ s ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & drr | RwFR) 2019/ s ')"2(019/ (2019) & i
S. No Round IV T"Ri'und_m ar &1 3R/ | Round IV GFE)[und—III T #1 WARW/ [ Round IV GRE:und—III W F1 3/
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
11 2019 1112019 11 2019
20 AN gﬁm}r‘r T HeH1e] o '&'3?"/ 3.89 3.90 -0.01 3.84 3.73 0.11 4.44 4.47 -0.03
Value for money of restaurant/eating facilities
¥ / wéea glaarst / g afkader &
3qeTeddr/
21 | Availability of bank/ATM facilities/money 424 41 0.03 ] : ] 444 a4l 0.03
changers
22 |iffder gfaurd/ Shopping facilities 3.88 3.89 -0.01 - - - 4.46 4.47 -0.01
23 oI gﬁf‘iﬂ.’rﬁ T e i“. ??'?‘T/ 3.81 3.80 0.01 - - - 4.41 4.37 0.04
Value for money of shopping facilities
24 [FCTIC TREE ] Wi-Fi gra - - - - - - 438 436 0.02
Internet access/Wi-Fi
25 - /%2 EU . / - - - - - - 3.91 3.61 0.30
Business/Executive lounges
26 qNH.'\H/.C.MﬂC & ::Ud&\ddl( 4.49 4.43 0.06 4.56 4.53 0.03 4.53 4.58 -0.05
Availability of washrooms/toilets
27 aT""‘“_”_ /e 1 T /. 4.46 4.47 -0.01 4.40 4.32 0.08 4.55 4.62 -0.07
Cleanliness of washrooms/toilets
28 eRtE | A1 33? o / 4.16 4.13 0.03 4.24 4.22 0.02 4.52 4.63 -0.11
Comfort of waiting/gate areas
29 §. : ﬁ FaeE E./ 4.51 4.47 0.04 4.63 4.56 0.07 4.57 4.52 0.05
Cleanliness of airport terminal
30 TIRYIE T araraRor/Ambience of the airport 4.25 4.21 0.04 4.37 4.37 0.00 4.41 4.46 -0.05
g / Aeh 3medr Aoy
31 . . - - - - - - - - -
Passport/ID inspection
32 st E%r afal 4.37 4.32 0.05 4.22 4.24 -0.02 4.43 4.55 -0.12
Speed of baggage delivery
33 |HIHT Yeeh fAdETOT/Customs inspection - - - - - - - - -
Ho e #T wGf®/Overall Satisfaction 4.46 4.42 0.04 4.41 4.38 0.03 4.54 4.50 0.04




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019

ANNEXURE |

qeltrIReT /Tuticorin - TCR

HT9e19I¥/Bhavnagar - BHU

TIGl'I'Jj?ﬂ/Rajahmundry -RIA

[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 T WV (- | g.| 3 -1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ ')"2(019/ (2019) & i
s. No Round v | X War @ 3w/ | Round v | War &1 R | Round v | W B 3w/
Round-lll : Round-lll ) Round-Ill :
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
111 2019 111 2019 111 2019
1 aw/ q . et/ . 4.34 4.37 -0.03 4.40 - - 4.14 4.04 0.10
Ground transportation to/from airport
2 . q I ./ 4.39 4.40 -0.01 4.27 4.25 0.02 4.17 4.10 0.07
Parking facilities
3 LeaTTRS q / 4.42 4.40 0.02 4.17 4.13 0.04 4.06 4.05 0.01
Value for money of parking facilities
4 . Emé /< & sga 4.47 4.45 0.02 4.26 4.20 0.06 4.18 4.15 0.03
Availability of baggage carts/trolleys
5 ﬂ'cﬁjs.ﬁ . / . A Wﬁ ,/ 4.43 4.46 -0.03 4.32 4.30 0.02 4.39 4.43 -0.04
Waiting time in check-in queue/line
6 ﬁiﬁ-sﬂ & a-. / 4.43 4.46 -0.03 4.33 4.34 -0.01 4.32 4.34 -0.02
Efficiency of check-in staff
7 ?l’cﬁ—sF{ a1 e, . / 4.46 4.48 -0.02 4.20 4.19 0.01 4.33 4.31 0.02
Courtesy and helpfulness of check-in staff
graare / s 3msdr @Adaror F udem @/
8 [Waiting time at passport/personal ID - - - - - - - - -
inspection
9 AeToT Tew @ JF 3R GEEd @ ) i ) i ) i ) i )
Courtesy and helpfulness of inspection staff
10 &t a1 aH IR E . / 4.54 4.55 -0.01 4.45 4.31 0.14 4.38 4.44 -0.06
Courtesy and helpfulness of security staff
11 et H S / . . 4.46 4.48 -0.02 4.39 4.34 0.05 4.33 4.29 0.04
Thoroughness of security inspection
12 ﬁTﬂT . & W&-‘T . / 4.47 4.50 -0.03 4.38 4.33 0.05 4.32 4.29 0.03
Waiting time at security inspection
13 g . 3#( %3'?} & / 4.53 4.54 -0.01 4.45 4.42 0.03 4.35 4.37 -0.02
Feeling of being safe and secure
14 }T . S & q . / 4.48 4.49 -0.01 4.35 4.22 0.13 4.36 4.37 -0.01
Ease of finding your way through airport
15 . . . ! 4.44 4.47 -0.03 4.29 4.22 0.07 4.22 4.17 0.05
Flight information screens
16 . ;ﬁ. Eﬁ {_ﬁ/ . 4.43 4.48 -0.05 4.23 4.15 0.08 4.33 4.24 0.09
Walking distance inside the terminal
17 |3 3 ¥ WO g Y goran .45 4.44 0.01 435 . : 4.14 4.01 0.13
Ease of making connections with other flights
18 T TH AN 5 . eletl/ 4.56 4.56 0.00 4.21 4.25 -0.04 4.30 4.31 -0.01
Courtesy and helpfulness of airport staff
19 / gﬁf‘iﬂﬁl 431 4.35 -0.04 4.16 4.08 0.08 3.61 3.09 0.52

Restaurant/Eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019

ANNEXURE |

qeltrIReT /Tuticorin - TCR

HT9e19I¥/Bhavnagar - BHU

TIGl'I'Jj?ﬂ/Rajahmundry -RIA

[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 T WV (- | g.| 3 -1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ ')"2(019/ (2019) & i
s. No Round v | X War @ 3w/ | Round v | War &1 R | Round v | War &1 3
Round-lll : Round-lll ) Round-Ill :
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
111 2019 111 2019 111 2019
20 / ﬁﬁqﬂ}ﬁ T HeHT] > ; ../. 4.26 4.29 -0.03 4.14 4.03 0.11 3.54 3.28 0.26
Value for money of restaurant/eating facilities
¥ / wéea glaarst / g afkader &
SUeTeydr/
21 S 4.27 4.2 .01 - - - . .92 -0.07
Availability of bank/ATM facilities/money 6 0.0 385 39
changers
22 |iffder gfaurd/ Shopping facilities 4.09 4.14 -0.05 - - - 3.55 - -
23 oI gﬁrmsﬁ PT Hea1g N ) / . 4.13 4.12 0.01 - - - 3.67 - -
Value for money of shopping facilities
24 [FCTIC TREE ] Wi-Fi gra 422 4.28 -0.06 - - - 3.50 332 0.18
Internet access/Wi-Fi
25 - /%2 EU . / - - - - - - 3.52 291 0.61
Business/Executive lounges
26 qNH.'\H/.C.IqﬁC & .‘:u«sﬁddl( 4.35 4.35 0.00 4.21 4.27 -0.06 4.23 4.16 0.07
Availability of washrooms/toilets
27 ZIT‘\’IW / & N /. 4.39 4.39 0.00 4.45 4.32 0.13 4.18 4.04 0.14
Cleanliness of washrooms/toilets
28 eRtE | A1 833[ o / 4.34 4.38 -0.04 4.12 4.20 -0.08 4.30 4.24 0.06
Comfort of waiting/gate areas
29 . a%r T’ ./ 4.35 4.35 0.00 4.41 4.23 0.18 4.32 4.29 0.03
Cleanliness of airport terminal
30 TIROIE &1 ardraioT/Ambience of the airport 4.28 432 -0.04 433 4.38 -0.05 433 4.10 0.23
31 raae / fAsh s @AeEon ] i ] i ] i ] i ]
Passport/ID inspection
32 st E%r afal 4.17 4.17 0.00 4.27 4.23 0.04 4.29 4.35 -0.06
Speed of baggage delivery
33 |HAT e fAaToT/Customs inspection - - - - - - - - -
Ho e #X wf¥/Overall Satisfaction 4.40 4.42 -0.02 453 4.50 0.03 4.47 4.48 -0.01




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019

ANNEXURE |

fasafa/Tirupati - TIR og/Leh - IXL $q1el/Bhopal - BHO
[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 T WV (- | g.| 3 -1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ ')"2(019/ (2019) & i
s. No Round v | X War @ 3w/ | Round v | War &1 R | Round v | W B 3w/
Round-lll : Round-lll ) Round-Ill :
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
1112019 111 2019 1112019
L |TEREE T/ @ Seheh uRaee/ 4.14 4.07 0.07 4.27 433 -0.06 4.48 4.44 0.04
Ground transportation to/from airport
2 . g I ./ 4.33 4.11 0.22 431 4.27 0.04 4.43 4.28 0.15
Parking facilities
3 SRR q / 4.20 4.01 0.19 3.97 3.93 0.04 4.41 4.24 0.17
Value for money of parking facilities
4 . Emé I« & ¢ / 4.42 4.16 0.26 4.24 4.27 -0.03 4.53 4.49 0.04
Availability of baggage carts/trolleys
5 a—cﬁjs.?{ . / . A WHT ,/ 4.55 4.30 0.25 4.08 4.11 -0.03 4.61 4.63 -0.02
Waiting time in check-in queue/line
6 ﬂ?ﬁ-sﬂ & a-. / 4.54 4.44 0.10 4.26 4.27 -0.01 4.47 4.44 0.03
Efficiency of check-in staff
7 ?)’cﬁ-s?{ a1 e, . / 4.56 4.42 0.14 4.08 4.00 0.08 4.54 4.52 0.02
Courtesy and helpfulness of check-in staff
graare / s 3msdr @Adaror F udem @/
8 [Waiting time at passport/personal ID - - - - - - - - -
inspection
9 AeToT Tew @ JF 3R GEEd @ ) i ) i ) i ) i )
Courtesy and helpfulness of inspection staff
10 &t 1 7 3R 5 E. / 4.58 4.50 0.08 4.40 4.34 0.06 4.61 4.60 0.01
Courtesy and helpfulness of security staff
11 et H S / . . 4.45 4.28 0.17 4.29 4.27 0.02 4.54 4.61 -0.07
Thoroughness of security inspection
12 ﬁTﬂT . & WHT . / 4.49 4.38 0.11 4.41 451 -0.10 4.39 4.57 -0.18
Waiting time at security inspection
13 g . 3#{ %3'?} & / 4.54 4.34 0.20 4.42 4.46 -0.04 4.57 4.70 -0.13
Feeling of being safe and secure
14 }T . X H d . ! 4.48 4.35 0.13 4.41 4.46 -0.05 4.62 4.64 -0.02
Ease of finding your way through airport
15 . . . / 4.39 4.33 0.06 4.18 4.52 -0.34 4.53 4.53 0.00
Flight information screens
16 . ;ﬁ. Eﬁ {_ﬁ/ . 4.53 4.47 0.06 4.38 4.51 -0.13 4.55 4.61 -0.06
Walking distance inside the terminal
17 - y ﬁ . # E / . 4.27 4.08 0.19 - - - 4.57 4.54 0.03
Ease of making connections with other flights
18 1 77 3R ; . el 4.41 4.46 -0.05 4.37 4.35 0.02 4.64 4.62 0.02
Courtesy and helpfulness of airport staff
19 ! ﬁﬁ‘iﬂ'@/ - 4.06 4.14 -0.08 4.14 4.22 -0.08 4.34 4.17 0.17
Restaurant/Eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019

ANNEXURE |

fasafa/Tirupati - TIR og/Leh - IXL $q1el/Bhopal - BHO
[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 T WV (- | g.| 3 -1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ ')"2(019/ (2019) & i
s. No Round v | X War @ 3w/ | Round v | War &1 R | Round v | W B 3w/
Round-lll : Round-lll ) Round-Ill :

(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of

December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV

2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-

111 2019 111 2019 111 2019

20 / ﬁﬁqﬂ}ﬁ T Hedg > ; ../. 4.04 4.11 -0.07 3.98 4.20 -0.22 4.15 3.99 0.16
Value for money of restaurant/eating facilities
¥ / wéea glaarst / g afkader &

SUeTeydr/

21 S . 431 4.41 -0.10 4.2 4.2 -0.04 4. 4.47 .
Availability of bank/ATM facilities/money 3 > 9 >3 0.06
changers

22 |iffder gfaurd/ Shopping facilities 4.08 441 -0.33 - - - 4.05 3.87 0.18

23 oI gﬁrmsﬁ PT Hea1g N ) / . 3.93 4.02 -0.09 - - - 4.03 3.88 0.15
Value for money of shopping facilities

24 E /WI_FI ! / 4.00 3.99 0.01 4.15 4.08 0.07 4.46 4.44 0.02
Internet access/Wi-Fi

25 - /%2 EU . / 3.94 3.69 0.25 - 4.01 - - - -
Business/Executive lounges

26 qNH.'\H/.C.Iq“C & .‘:u«sﬁddl( 4.44 4.54 -0.10 4.43 4.56 -0.13 4.66 4.67 -0.01
Availability of washrooms/toilets

27 ZIT‘\’RQT_ / & N /. 4.43 4.47 -0.04 4.40 4.59 -0.19 4.66 4.69 -0.03
Cleanliness of washrooms/toilets

28 eRtE | A1 33? o / 4.42 4.38 0.04 4.54 4.51 0.03 4.63 4.66 -0.03
Comfort of waiting/gate areas

29 K Eﬁ- T' ./ 4.61 4.65 -0.04 4.45 4.49 -0.04 4.57 4.50 0.07
Cleanliness of airport terminal

30 TIROIE &1 ardraioT/Ambience of the airport 4.55 461 -0.06 441 4.52 -0.11 453 4.45 0.08

31 raae / fAsh s @AeEon ] i ] i ] i ] i ]
Passport/ID inspection

32 st E%r afal 4.35 4.33 0.02 4.23 4.20 0.03 4.57 4.52 0.05
Speed of baggage delivery

33 |HAT e fAaToT/Customs inspection - - - - - - - - -

Ho e #T wGf®/Overall Satisfaction 4.57 4.52 0.05 4.38 4.49 -0.11 4.56 4.52 0.04




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019 ANNEXURE |
fasrgarst/vijayawada - VGA %W/Dibrugarh -DIB FTeTYY/Kanpur KNU
[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 T WV (- | g.| 3 -1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ s ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ s ')"2(019/ (2019) & i
S. No Round IV & & 1 3w/ | Round IV & & # A/ | Round IV & War &1 Fw/
Round-lll : Round-lll ) Round-Ill :
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
111 2019 111 2019 111 2019
1 aw/ q . et/ . 431 4.21 0.10 4.34 4.31 0.03 - - -
Ground transportation to/from airport
2 . q I ./ 4.33 4.25 0.08 4.38 4.32 0.06 4.00 3.91 0.09
Parking facilities
3 LeaTTRS q / 4.26 4.17 0.09 4.21 4.24 -0.03 4.05 3.95 0.10
Value for money of parking facilities
4 . a—7|é /< & sga 4.36 4.31 0.05 4.39 4.36 0.03 3.92 3.91 0.01
Availability of baggage carts/trolleys
5 a—cﬁjs.?{ qﬁ;/ . A WHT ,/ 4.38 4.40 -0.02 4.27 4.31 -0.04 4.32 4.25 0.07
Waiting time in check-in queue/line
6 ﬂ?ﬁ-sﬂ & a-m/ 4.44 4.41 0.03 4.34 4.25 0.09 4.40 4.42 -0.02
Efficiency of check-in staff
7 ?)’cﬁ-s?{ a1 e, . / 4.50 4.44 0.06 4.35 4.34 0.01 4.36 4.32 0.04
Courtesy and helpfulness of check-in staff
graare / s 3msdr @Adaror F udem @/
8 [Waiting time at passport/personal ID - - - - - - - - -
inspection
5 AQeToT TeTh @1 Fa AR F@ERE Bl ) ) ) ) ) ) ) ) )
Courtesy and helpfulness of inspection staff
10 &t a1 aH IR %}'.F'T/ 4.52 4.46 0.06 451 4.47 0.04 4.28 4.24 0.04
Courtesy and helpfulness of security staff
11 &t i H S / . . 4.38 4.42 -0.04 4.33 4.30 0.03 4.44 4.48 -0.04
Thoroughness of security inspection
12 ﬁTﬂT ETI?-T & W&-‘T . / 4.40 4.47 -0.07 4.47 4.39 0.08 4.20 4.16 0.04
Waiting time at security inspection
13 g . 3#{ %3'?} & / 4.53 4.48 0.05 4.46 4.39 0.07 4.28 4.28 0.00
Feeling of being safe and secure
14 }T . S & q . / 4.49 4.47 0.02 4.45 4.41 0.04 4.17 3.96 0.21
Ease of finding your way through airport
15 . . . / 4.39 4.32 0.07 4.22 4.20 0.02 3.96 3.88 0.08
Flight information screens
16 . ;ﬁr. Eﬁ {_ﬁ/ . 4.48 4.44 0.04 4.31 4.29 0.02 3.88 3.92 -0.04
Walking distance inside the terminal
T U A Y g 4.30 4.32 -0.02 - - - - - -
Ease of making connections with other flights
15 |TEVAE TIE @ A IR Heraw el 4.43 436 0.07 441 433 0.08 424 430 -0.06
Courtesy and helpfulness of airport staff
19 /ara ﬁﬁ‘iﬂ'@/ L 3.98 3.84 0.14 4.16 4.16 0.00 3.74 3.95 -0.21
Restaurant/Eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019 ANNEXURE |
fasrgarst/vijayawada - VGA %W/Dibrugarh -DIB FTeTYY/Kanpur KNU
[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. Iz IV (FoE- | 3. 3R Ws- 1 | W IV (Fes- | . Ik ws- 1 | W6 IV (FEE- | g 3R wsE- 1
%.9./ et /Parameters frgFaR) 2019/ s ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ s ')"2(019/ (2019) & i
S. No Round IV & & 1 3w/ | Round IV & & # A/ | Round IV & W F1 3T/
Round-Ill ) Round-Ill ) Round-Ill )
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
111 2019 111 2019 111 2019
20 /@ gﬁm}ﬁ T Hedg > _@HT/ 3.83 3.76 0.07 3.87 3.94 -0.07 3.80 3.73 0.07
Value for money of restaurant/eating facilities
¥ / wéea glaarst / g afkader &
3qeTeddr/
2L | Availability of bank/ATM facilities/money 4.38 4.19 0.19 ; 4.16 ; ; ; ;
changers
22 |iffder gfaurd/ Shopping facilities 4.03 3.96 0.07 4.05 4.07 -0.02 - - -
23 oI gﬁf‘iﬂ.’rﬁ PT Hea1g N ??'?‘T/ . 3.84 3.63 0.21 3.78 3.81 -0.03 - - -
Value for money of shopping facilities
24 [FCTIC TREE ] Wi-Fi gra 4.01 3.93 0.08 - - - - - -
Internet access/Wi-Fi
ReE/ETsagfea a3/
25 . . - - - 3.86 - - - - -
Business/Executive lounges
26 qNH.'\H/.C.MdC & .‘)U(’i@ddl( 4.51 4.48 0.03 4.37 4.35 0.02 4.13 3.88 0.25
Availability of washrooms/toilets
27 aT“’W / & N /. 4.45 4.38 0.07 4.33 4.34 -0.01 4.13 4.04 0.09
Cleanliness of washrooms/toilets
28 eRtE | A1 833[ o / 4.52 4.49 0.03 4.19 4.14 0.05 3.96 3.88 0.08
Comfort of waiting/gate areas
29 K Eﬁ- T' ./ 4.59 4.56 0.03 4.47 4.43 0.04 4.24 4.25 -0.01
Cleanliness of airport terminal
30 TIRYIE T araraRor/Ambience of the airport 4.52 4.50 0.02 4.23 4.18 0.05 4.20 4.17 0.03
g / Aeh 3medr Aoy
31 . . - - - - - - - - -
Passport/ID inspection
32 st E%r afal 4.48 4.44 0.04 4.33 4.31 0.02 4.13 4.05 0.08
Speed of baggage delivery
33 |HIHT Yeeh fAdETOT/Customs inspection - - - - - - - - -
Ho e #X wf¥/Overall Satisfaction 4.57 4.55 0.02 431 4.28 0.03 4.24 4.20 0.04




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019 ANNEXURE |
aTTI"I{'/Tezpur -TEZ 3TIRT/Agra - AGR AT /Shimla - SLV
[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 T WV (- | g.| 3 -1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ s ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ s ')"2(019/ (2019) & i
S. No Round IV & & 1 3w/ | Round IV & & # A/ | Round IV & War &1 Fw/
Round-lll : Round-lll ) Round-Ill :
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
111 2019 111 2019 111 2019
1 /A . el . 4.13 - - 3.89 4.05 -0.16 4.09 4.05 0.04
Ground transportation to/from airport
2 . q I ./ 4.27 4.25 0.02 3.66 3.78 -0.12 4.16 4.11 0.05
Parking facilities
3 LeaTTRS q / 4.10 4.14 -0.04 3.53 3.95 -0.42 3.95 3.89 0.06
Value for money of parking facilities
4 . Emé I« & ¢ / 4.18 4.14 0.04 4.00 4.05 -0.05 4.00 4.05 -0.05
Availability of baggage carts/trolleys
5 ?l’cﬁjs.F{ qﬁ;/ . A WH ,/ 4.25 4.24 0.01 4.10 4.08 0.02 4.38 4.30 0.08
Waiting time in check-in queue/line
6 ﬂ?ﬁ-sﬂ & am/ 4.15 4.12 0.03 4.03 3.83 0.20 4.43 4.45 -0.02
Efficiency of check-in staff
7 ?l’cﬁ—sF{ a1 e, . / 4.44 4.48 -0.04 4.08 4.03 0.05 4.64 4.55 0.09
Courtesy and helpfulness of check-in staff
graare / s 3msdr @Adaror F udem @/
8 [Waiting time at passport/personal ID - - - - - - - - -
inspection
5 AQeToT TeTh @1 Fa AR F@ERE Bl ) ) ) ) ) ) ) ) )
Courtesy and helpfulness of inspection staff
10 &t a1 aH IR 5 g'_“_'"/ 4.40 4.38 0.02 4.05 4.00 0.05 4.66 4.68 -0.02
Courtesy and helpfulness of security staff
11 &t i H S / . . 4.38 4.34 0.04 4.10 4.08 0.02 4.43 4.47 -0.04
Thoroughness of security inspection
12 ﬁTﬂT ETI?-T & CIT-ﬁ&iT . / 4.48 4.50 -0.02 4.05 4.21 -0.16 4.68 4.63 0.05
Waiting time at security inspection
13 g . 3#{ %3'?} & / 4.26 4.20 0.06 4.23 4.15 0.08 4.63 4.68 -0.05
Feeling of being safe and secure
14 }T . S & q . / 4.35 4.34 0.01 4.33 4.38 -0.05 4.29 4.26 0.03
Ease of finding your way through airport
15 L . . / 4.09 - - 4.10 4.00 0.10 4.44 4.37 0.07
Flight information screens
16 . ;ﬁr. Eﬁ {_ﬁ/ . 4.21 4.20 0.01 4.25 4.20 0.05 4.51 4.53 -0.02
Walking distance inside the terminal
T U A Y g - - - 3.26 3.28 -0.02 - - -
Ease of making connections with other flights
18 T TH AN 5 . %?HT/ 4.25 4.22 0.03 4.20 4.38 -0.18 4.18 4.21 -0.03
Courtesy and helpfulness of airport staff
19 /ara ﬁﬁ‘iﬂ'@/ L 3.45 3.40 0.05 - 3.26 - 2.96 - -
Restaurant/Eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019 ANNEXURE |
aTTI"I{'/Tezpur -TEZ 3TIRT/Agra - AGR AT /Shimla - SLV
[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. Iz IV (FoE- | 3. 3R Ws- 1 | W IV (Fes- | . Ik ws- 1 | W6 IV (FEE- | g 3R wsE- 1
%.9./ et /Parameters frgFaR) 2019/ s ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & drr | RwFR) 2019/ s ')"2(019/ (2019) & i
S. No Round IV T"Ri'und_m ar &1 3R/ | Round IV GFE)[und—III T #1 WARW/ [ Round IV GRE:und—III W F1 3/
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
112019 1112019 11 2019
20 |CERI /W GRS H1 AR T / 3.35 3.39 -0.04 - 3.03 - 274 - -
Value for money of restaurant/eating facilities
¥ / wéea glaarst / g afkader &
gp  [FeEE . ; . ; . ; . ; .
Availability of bank/ATM facilities/money
changers
22 |iffder gfaurd/ Shopping facilities - - - 3.18 3.11 0.07 - - -
23 [P A BT HAARS &A1 - - - 3.03 321 -0.18 - - -
Value for money of shopping facilities
24 [FCTIC TREE ] Wi-Fi gra - - - - 3.81 - 3.57 3.93 036
Internet access/Wi-Fi
25 fosra/gTategied dm3at/ i ] i ] i i i i i
Business/Executive lounges
26 qNH.'\H/.C.MdC & ::Ud&\ddl( 4.21 4.16 0.05 4.28 4.08 0.20 4.29 4.32 -0.03
Availability of washrooms/toilets
27 aT“’m / & N /. 4.20 4.23 -0.03 4.33 4.30 0.03 4.39 4.35 0.04
Cleanliness of washrooms/toilets
28 eRtE | A1 33? o / 4.19 4.14 0.05 3.73 4.05 -0.32 4.26 4.25 0.01
Comfort of waiting/gate areas
29 ; . ) 4.25 4.28 -0.03 4.25 4.28 -0.03 4.43 4.40 0.03
RO AT H Taesan/
Cleanliness of airport terminal
30 TIRYIE T araraRor/Ambience of the airport 4.00 3.98 0.02 3.85 4.21 -0.36 4.43 4.37 0.06
g / Aeh 3medr Aoy
31 . . - - - - - - - - -
Passport/ID inspection
32 st E%r afal 4.09 4.10 -0.01 3.63 4.18 -0.55 4.38 4.36 0.02
Speed of baggage delivery
33 |HIHT Yeeh fAdETOT/Customs inspection - - - - - - - - -
Ho e #X wf¥/Overall Satisfaction 4.13 4.10 0.03 4.21 4.18 0.03 4.14 4.05 0.09




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019 ANNEXURE |
SR@Te/Jorhat - JRH 9d sT9IT/Pant Nagar - PGH emaTSY /Lilabari - IXI
[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. Iz IV (FoE- | 3. 3R Ws- 1 | W IV (Fes- | . Ik ws- 1 | W6 IV (FEE- | g 3R wsE- 1
%.9./ et /Parameters frgFaR) 2019/ s ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ s ')"2(019/ (2019) & i
S. No Round IV & & 1 3w/ | Round IV & & # A/ | Round IV & War &1 Fw/
Round-lll : Round-lll ) Round-Ill :
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
111 2019 111 2019 111 2019
1 /A . el . 4.05 - - 3.97 3.89 0.08 3.57 3.49 0.08
Ground transportation to/from airport
2 . g I ./ 3.90 3.94 -0.04 4.07 4.03 0.04 4.40 4.54 -0.14
Parking facilities
3 SRR 3 / 3.99 3.93 0.06 3.72 3.69 0.03 4.37 4.43 -0.06
Value for money of parking facilities
4 ) a—7|é /< & saa 4.16 4.13 0.03 4.03 4.06 -0.03 4.19 4.16 0.03
Availability of baggage carts/trolleys
5 a—cﬁjs.?{ qﬁ;/ - A WHT ,/ 4.43 4.39 0.04 4.10 4.07 0.03 4.18 4.12 0.06
Waiting time in check-in queue/line
6 ﬂ?ﬁ-sﬂ & am/ 4.35 4.29 0.06 4.01 4.14 -0.13 4.13 4.05 0.08
Efficiency of check-in staff
7 ?)’cﬁ-s?{ a1 e, . / 4.28 4.25 0.03 4.18 4.17 0.01 4.31 4.35 -0.04
Courtesy and helpfulness of check-in staff
graare / s 3msdr @Adaror F udem @/
8 [Waiting time at passport/personal ID - - - - - - - - -
inspection
5 AQeToT TeTh @1 Fa AR F@ERE Bl ) ) ) ) ) ) ) ) )
Courtesy and helpfulness of inspection staff
10 &t a1 aH IR %}'.F'T/ 4.29 4.32 -0.03 4.09 4.12 -0.03 4.21 4.14 0.07
Courtesy and helpfulness of security staff
11 &t i H S / . . 4.39 4.37 0.02 4.17 4.15 0.02 4.16 4.11 0.05
Thoroughness of security inspection
12 ﬁTﬂT ETI?-T & WHT . / 4.39 4.40 -0.01 4.02 4.07 -0.05 4.26 4.24 0.02
Waiting time at security inspection
13 g . 3#{ %3'?} & / 4.48 4.42 0.06 3.95 3.93 0.02 4.15 4.08 0.07
Feeling of being safe and secure
14 }T . S & q . / 4.34 4.38 -0.04 4.27 4.36 -0.09 4.11 4.15 -0.04
Ease of finding your way through airport
15 . . . / 4.24 4.21 0.03 4.04 3.99 0.05 3.69 - -
Flight information screens
16 . ;ﬁr. Eﬁ {_ﬁ/ . 4.27 4.24 0.03 4.04 4.01 0.03 4.30 4.24 0.06
Walking distance inside the terminal
17 |FT 3EE ﬁ N . il gard/ - - - 4.02 3.98 0.04 - - -
Ease of making connections with other flights
18 1 77 3R ; . m/ 4.49 4.42 0.07 4.15 4.13 0.02 4.30 4.25 0.05
Courtesy and helpfulness of airport staff
19 /@ ﬁﬁ‘iﬂ'@/ e 3.74 - - 3.36 3.28 0.08 3.95 3.91 0.04
Restaurant/Eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019 ANNEXURE |
SR@Te/Jorhat - JRH 9d sT9IT/Pant Nagar - PGH emaTSY /Lilabari - IXI
[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. Iz IV (FoE- | 3. 3R Ws- 1 | W IV (Fes- | . Ik ws- 1 | W6 IV (FEE- | g 3R wsE- 1
%.9./ et /Parameters frgFaR) 2019/ s ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ s ')"2(019/ (2019) & i
S. No Round IV & T &1 R/ | Round IV & & # A/ | Round IV & W F1 3T/
Round-Ill ) Round-Ill ) Round-Ill )
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
11 2019 1112019 11 2019
20 /@ gﬁm}ﬁ T Hedg > _@HT/ 3.51 - - 3.37 3.20 0.17 4.04 3.97 0.07
Value for money of restaurant/eating facilities
¥ / wéea glaarst / g afkader &
gp  [FeEE . ; . ; . ; . ; .
Availability of bank/ATM facilities/money
changers
22 |iffder gfaurd/ Shopping facilities - - - 2.81 2.86 -0.05 - - -
23 [P A BT HAARS &A1 - - - 2.94 2.85 0.09 - - -
Value for money of shopping facilities
24 [FCTIC TREE ] Wi-Fi gra - - - 361 3.65 -0.04 - 337 -
Internet access/Wi-Fi
25 o /%2 EU . / - - - 3.21 3.27 -0.06 3.50 3.39 0.11
Business/Executive lounges
26 qNH.'\H/.C.MdC & ::Ud&\ddl( 4.24 4.20 0.04 4.18 4.20 -0.02 4.22 4.20 0.02
Availability of washrooms/toilets
27 aT‘\’m / & N /. 4.18 4.21 -0.03 431 4.29 0.02 4.25 4.21 0.04
Cleanliness of washrooms/toilets
28 eRtE | A1 833[ o / 4.14 4.10 0.04 3.84 3.85 -0.01 4.16 4.20 -0.04
Comfort of waiting/gate areas
29 K a%r T’ ./ 4.35 431 0.04 4.26 4.22 0.04 4.35 4.30 0.05
Cleanliness of airport terminal
30 TIRYIE T araraRor/Ambience of the airport 4.18 4.21 -0.03 4.13 4.17 -0.04 4.30 4.27 0.03
g / Aeh 3medr Aoy
31 . . - - - - - - - - -
Passport/ID inspection
32 st E%r afal 4.34 4.36 -0.02 4.07 4.08 -0.01 4.26 4.20 0.06
Speed of baggage delivery
33 |HIHT Yeeh fAdETOT/Customs inspection - - - - - - - - -
Ho e #T wGf®/Overall Satisfaction 4.23 4.20 0.03 4.19 4.21 -0.02 4.08 4.06 0.02




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019

ANNEXURE |

STdelqY/Jabalpur - JLR

SFBITfimphal - IMF

?I'm‘g'{'/Dimapur -DMU

[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 T WV (- | g.| 3 -1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ ')"2(019/ (2019) & i
s. No Round v | X War @ 3w/ | Round v | War &1 R | Round v | W B 3w/
Round-lll : Round-lll ) Round-Ill :
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
111 2019 111 2019 111 2019
1 aw/ q . et/ . 4.14 4.16 -0.02 4.19 4.15 0.04 3.95 3.83 0.12
Ground transportation to/from airport
2 . q I ./ 4.04 4.08 -0.04 4.05 4.02 0.03 3.98 4.03 -0.05
Parking facilities
3 LeaTTRS q / 3.95 3.98 -0.03 4.06 4.04 0.02 3.93 3.85 0.08
Value for money of parking facilities
4 . Emé /< & sga 4.05 4.02 0.03 4.22 431 -0.09 4.11 3.94 0.17
Availability of baggage carts/trolleys
5 ﬂ'cﬁjs.ﬁ . / - A Wﬁ ,/ 4.33 4.26 0.07 4.26 4.27 -0.01 4.24 4.11 0.13
Waiting time in check-in queue/line
6 ﬂiﬁ-sﬂ & a-. / 4.11 4.07 0.04 4.29 4.26 0.03 4.17 4.13 0.04
Efficiency of check-in staff
7 ?l’cﬁ—sF{ a1 e, . / 4.15 4.13 0.02 4.28 4.25 0.03 4.19 4.12 0.07
Courtesy and helpfulness of check-in staff
graare / s 3msdr @Adaror F udem @/
8 [Waiting time at passport/personal ID - - - - - - - - -
inspection
9 AeToT Tew @ JF 3R GEEd @ ) i ) i ) i ) i )
Courtesy and helpfulness of inspection staff
10 &t a1 aH IR 5 E. / 4.17 4.14 0.03 4.36 4.31 0.05 4.32 4.27 0.05
Courtesy and helpfulness of security staff
11 et H S / . . 4.01 3.97 0.04 4.36 4.32 0.04 4.23 4.20 0.03
Thoroughness of security inspection
12 ET&-‘T . & CIT-ﬁ&ﬂT . / 4.14 4.18 -0.04 4.18 4.20 -0.02 4.15 3.97 0.18
Waiting time at security inspection
13 g . 3#( %3'?} & / 4.30 4.24 0.06 4.32 4.28 0.04 4.23 4.10 0.13
Feeling of being safe and secure
14 }T . S & q . / 4.12 4.02 0.10 4.38 4.32 0.06 4.27 4.18 0.09
Ease of finding your way through airport
15 L . . / 4.02 3.73 0.29 4.34 4.39 -0.05 4.07 4.12 -0.05
Flight information screens
16 . ﬁ. Eﬁ {_ﬁ/ . 4.11 4.19 -0.08 4.29 4.26 0.03 4.23 4.16 0.07
Walking distance inside the terminal
T U A Y g 3.73 3.59 0.14 - - - - - -
Ease of making connections with other flights
18 T TH AN 5 . eletl/ 4.16 4.13 0.03 4.36 4.38 -0.02 4.33 4.22 0.11
Courtesy and helpfulness of airport staff
19 / gﬁf‘iﬂﬁl - 3.44 - 4.01 3.99 0.02 3.87 3.87 0.00

Restaurant/Eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019

ANNEXURE |

STdelqY/Jabalpur - JLR

SFBITfimphal - IMF

?I'm‘g'{'/Dimapur -DMU

[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 T WV (- | g.| 3 -1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ ')"2(019/ (2019) & i
s. No Round v | War @ 3w/ | Round v | War &1 R | Round v | War &1 3
Round-Ill ) Round-Ill ) Round-Ill )

(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of

December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV

2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-

111 2019 111 2019 111 2019

20 T/ gﬁiﬂ}ﬁ T Hedg > ; ../. - 3.28 - 3.65 3.64 0.01 3.46 3.51 -0.05
Value for money of restaurant/eating facilities
¥ / wéea glaarst / g afkader &

SUcleydr/

21 S s - 4. - 4.01 4, -0.05 4 1 B
Availability of bank/ATM facilities/money 00 0 06 343 313 0-30
changers

22 |iffder gfaurd/ Shopping facilities - - - 3.93 3.95 -0.02 - - -

23 [P A BT HAARS &A1 - - - 357 358 -0.01 - - -
Value for money of shopping facilities

24 [FCTIC NRIH ] Wi-Fi g/ - 3.96 - 3.99 4.01 -0.02 3.76 - -
Internet access/Wi-Fi

25 JelA/sISFfed edat/ ) i ) i ) i ) i )
Business/Executive lounges

26 qNH.'\H/.C.Iq“C & .‘:u«sﬁddl( 4.16 4.09 0.07 4.19 4.18 0.01 4.13 4.17 -0.04
Availability of washrooms/toilets

27 ZIT‘\’IW / & N /. 4.14 4.11 0.03 4.26 4.25 0.01 4.14 4.08 0.06
Cleanliness of washrooms/toilets

28 eRtE | A1 833[ o / 4.17 4.11 0.06 3.99 3.93 0.06 4.07 4.02 0.05
Comfort of waiting/gate areas

29 . a%r T’ ./ 4.24 4.18 0.06 4.36 4.33 0.03 4.21 4.16 0.05
Cleanliness of airport terminal

30 TIROIE &1 ardraioT/Ambience of the airport 4.08 4,01 0.07 4.06 411 -0.05 4.15 412 0.03

31 raae / fAsh s @AeEon ] i ] i ] i ] i i
Passport/ID inspection

32 st E%r afal 4.37 4.30 0.07 4.14 4.10 0.04 4.17 4.21 -0.04
Speed of baggage delivery

33 |HAT e fAaToT/Customs inspection - - - - - - - - -

Ho e #X wf¥/Overall Satisfaction 4.24 4.20 0.04 411 4.07 0.04 4.14 4.10 0.04




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019

ANNEXURE |

Ta1feraT/Gwalior - GWL

ARG/ Gorakhpur - GOP

s7f&s1/Bhatinda - BUP

[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 T WV (- | g.| 3 -1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ ')"2(019/ (2019) & i
s. No Round v | X War @ 3w/ | Round v | War &1 R | Round v | W B 3w/
Round-lll : Round-lll ) Round-Ill :
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
111 2019 111 2019 111 2019
1 /A . el . 3.77 3.85 -0.08 4.18 - - 3.85 3.93 -0.08
Ground transportation to/from airport
2 . q I ./ 3.79 3.65 0.14 - - - 3.97 4.03 -0.06
Parking facilities
3 LeaTTRS q / 3.42 3.34 0.08 - - - 3.97 3.95 0.02
Value for money of parking facilities
4 . Emé /< & sga 3.99 3.42 0.57 4.25 4.20 0.05 3.98 3.97 0.01
Availability of baggage carts/trolleys
5 ﬂ'cﬁjs.ﬁ . / . A CI?ﬁ&ﬂT ,/ 4.05 3.74 0.31 4.10 4.06 0.04 4.15 4.21 -0.06
Waiting time in check-in queue/line
6 ﬂiﬁ-sﬂ & a-. / 4.09 3.89 0.20 4.35 4.29 0.06 4.38 4.33 0.05
Efficiency of check-in staff
7 ?l’cﬁ—sF{ a1 e, . / 3.91 3.84 0.07 4.22 4.20 0.02 4.05 4.22 -0.17
Courtesy and helpfulness of check-in staff
graare / s 3msdr @Adaror F udem @/
8 [Waiting time at passport/personal ID - - - - - - - - -
inspection
9 AeToT Tew @ JF 3R GEEd @ ) i ) i ) i ) i )
Courtesy and helpfulness of inspection staff
10 &t a1 aH IR E . / 3.90 3.97 -0.07 4.32 4.18 0.14 4.29 4.43 -0.14
Courtesy and helpfulness of security staff
11 et H S / . . 4.03 4.01 0.02 4.15 4.06 0.09 4.43 4.42 0.01
Thoroughness of security inspection
12 ﬁTﬂT . & W&-‘T . / 3.84 3.72 0.12 3.90 3.87 0.03 4.13 4.14 -0.01
Waiting time at security inspection
13 g . 3#( %3'?} & / 4.05 3.97 0.08 4.23 4.17 0.06 4.28 4.24 0.04
Feeling of being safe and secure
14 }T . S & q . / 3.88 3.67 0.21 4.26 4.07 0.19 4.11 4.12 -0.01
Ease of finding your way through airport
15 . . . / 3.62 3.52 0.10 4.24 4.20 0.04 3.96 4.09 -0.13
Flight information screens
16 . ﬁ. Eﬁ {_ﬁ/ . 3.55 3.40 0.15 4.16 - - 4.13 4.08 0.05
Walking distance inside the terminal
y [T IS & Huh d & g : : : : : : : : :
Ease of making connections with other flights
18 T TH AN 5 . eletl/ 4.05 3.97 0.08 4.25 4.02 0.23 4.39 4.42 -0.03
Courtesy and helpfulness of airport staff
19 / gﬁf‘iﬂ'ﬂ'/ 3.60 3.26 0.34 3.76 3.71 0.05 - 3.01 -

Restaurant/Eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019

ANNEXURE |

Ta1feraT/Gwalior - GWL

ARG/ Gorakhpur - GOP

s7f&s1/Bhatinda - BUP

[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 T WV (- | g.| 3 -1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ ')"2(019/ (2019) & i
s. No Round v | X War @ 3w/ | Round v | War &1 R | Round v | War &1 3
Round-lll : Round-lll ) Round-Ill :
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
111 2019 111 2019 111 2019
20 / gﬁm}ﬁ T Hedg > ; ../. 3.48 3.42 0.06 3.58 3.49 0.09 - 2.92 -
Value for money of restaurant/eating facilities
¥ / wéea glaarst / g afkader &
gp  [FeEE . ; . ; . ; . ; .
Availability of bank/ATM facilities/money
changers
22 |iffder gfaurd/ Shopping facilities - - - - - - - - -
53 Y G HT ATl e %’l?—ﬂ/ . ] i ] i ] ) . )
Value for money of shopping facilities
24 [FCTIC TREE ] Wi-Fi gra 3.36 3.20 0.16 - - - - - -
Internet access/Wi-Fi
25 JelA/sISFfed edat/ ) ) i ) i ) i ) i
Business/Executive lounges
26 qNH.'\H/.C.MﬂC & .‘:u«&\ddl( 3.77 3.84 -0.07 4.34 4.20 0.14 4.04 4.09 -0.05
Availability of washrooms/toilets
27 aT“’m / & N /. 3.93 3.77 0.16 4.29 4.26 0.03 4.03 3.99 0.04
Cleanliness of washrooms/toilets
28 eRtE | A1 33? o / 3.81 3.78 0.03 4.27 4.20 0.07 3.84 3.81 0.03
Comfort of waiting/gate areas
29 . Eﬁ- T’ ./ 4.07 4.01 0.06 4.51 4.43 0.08 4.27 4.18 0.09
Cleanliness of airport terminal
30 TIROIE &1 ardraioT/Ambience of the airport 3.63 3.71 -0.08 432 434 -0.02 3.98 3.95 0.03
31 raae / fAsh s @AeEon i i i i i i i ] i
Passport/ID inspection
32 st E%r afal 4.01 3.98 0.03 4.28 4.19 0.09 3.98 3.93 0.05
Speed of baggage delivery
33 |HAT e fAaToT/Customs inspection - - - - - - - - -
Ho e #X wf¥/Overall Satisfaction 4.05 3.97 0.08 436 4.30 0.06 4.03 4.05 -0.02




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019

ANNEXURE |

&19/Diu - DIV 3T/ Agatti - AGX d1%1=iT/Bikaner - BKB
[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 T WV (- | g.| 3 -1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ ')"2(019/ (2019) & i
s. No Round v | X War @ 3w/ | Round v | War &1 R | Round v | W B 3w/
Round-lll : Round-lll ) Round-Ill :
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
111 2019 111 2019 1112019
1 /A . el . 4.10 3.96 0.14 3.68 3.88 -0.20 3.90 3.95 -0.05
Ground transportation to/from airport
2 . q I ./ 4.38 4.00 0.38 3.68 3.93 -0.25 4.06 4.00 0.06
Parking facilities
3 SRR 3 / 4.01 3.83 0.18 3.79 4.05 -0.26 3.83 3.85 -0.02
Value for money of parking facilities
4 . a—7|é /< & sga 4.26 3.95 0.31 3.74 3.96 -0.22 3.94 3.91 0.03
Availability of baggage carts/trolleys
5 ?l’cﬁjs.?{ . / . A Wﬂ ,/ 4.53 4.34 0.19 4.13 4.14 -0.01 4.32 4.24 0.08
Waiting time in check-in queue/line
6 ﬂ?ﬁ-sﬂ & a-. / 4.23 4.16 0.07 3.67 3.78 -0.11 4.12 4.12 0.00
Efficiency of check-in staff
7 ?l’cﬁ—s?{ a1 e, . / 4.27 4.30 -0.03 3.72 3.84 -0.12 4.28 4.24 0.04
Courtesy and helpfulness of check-in staff
graare / s 3msdr @Adaror F udem @/
8 [Waiting time at passport/personal ID - - - - - - - - -
inspection
9 AeToT Tew @ JF 3R GEEd @ ) i ) i ) i ) i )
Courtesy and helpfulness of inspection staff
10 &t a1 aH IR E . / 4.48 4.34 0.14 4.07 4.16 -0.09 4.24 4.28 -0.04
Courtesy and helpfulness of security staff
11 et H S / . . 4.34 4.16 0.18 4.07 4.03 0.04 4.36 4.36 0.00
Thoroughness of security inspection
12 ﬁTﬂT . & WHT . / 4.36 4.25 0.11 3.65 3.82 -0.17 4.32 4.40 -0.08
Waiting time at security inspection
13 g . 3#{ %3'?} & / 4.34 4.26 0.08 4.02 4.03 -0.01 4.04 4.08 -0.04
Feeling of being safe and secure
14 }T . S & q . / 4.24 4.29 -0.05 4.21 4.15 0.06 4.40 4.32 0.08
Ease of finding your way through airport
15 L . . / 4.23 4.13 0.10 3.81 3.78 0.03 4.17 4.24 -0.07
Flight information screens
16 . ;ﬁr. Eﬁ {_ﬁ/ . 4.10 3.96 0.14 3.82 3.87 -0.05 4.16 4.12 0.04
Walking distance inside the terminal
T U A Y g 4.26 - - 3.72 4.07 -0.35 - - -
Ease of making connections with other flights
18 T TH AN 5 . eletl/ 4.38 4.28 0.10 4.23 4.34 -0.11 4.46 4.44 0.02
Courtesy and helpfulness of airport staff
19 / ﬁﬁ‘iﬂ'@/ L 3.99 4.09 -0.10 3.74 3.81 -0.07 4.00 3.91 0.09
Restaurant/Eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019

ANNEXURE |

&19/Diu - DIV 3T/ Agatti - AGX d1%1=iT/Bikaner - BKB
[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 T WV (- | g.| 3 -1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ ')"2(019/ (2019) & & | fe@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ ')"2(019/ (2019) & i
s. No Round v | X War @ 3w/ | Round v | War &1 R | Round v | W B 3w/
Round-lll : Round-lll ) Round-Ill :
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
111 2019 111 2019 111 2019
20 / gﬁiﬂ}ﬁ T Hedg > ; ../. 3.52 3.45 0.07 3.64 4.28 -0.64 3.83 3.76 0.07
Value for money of restaurant/eating facilities
¥ / wéea glaarst / g afkader &
SUeTeydr/
21 S . 4 . .1 . .67 -0.01 - - -
Availability of bank/ATM facilities/money 343 3.33 0-10 3.66 36
changers
22 |iffder gfaurd/ Shopping facilities 3.26 3.33 -0.07 3.74 3.70 0.04 - - -
23 oI gﬁr@mﬁ PT Hea1g N ) / . 3.48 3.43 0.05 4.08 3.70 0.38 - - -
Value for money of shopping facilities
24 [FCTIC TREE ] Wi-Fi gra 4.08 3.80 0.28 - - - - - -
Internet access/Wi-Fi
25 - /%2 EU . / 3.94 3.85 0.09 3.62 4.64 -1.02 - - -
Business/Executive lounges
26 qNH.'\H/.C.Iq“C & .‘:u«sﬁddl( 4.07 3.90 0.17 3.88 3.98 -0.10 4.25 4.21 0.04
Availability of washrooms/toilets
27 ZIT‘\’IW / & N /. 4.21 4.02 0.19 3.82 3.92 -0.10 4.13 4.13 0.00
Cleanliness of washrooms/toilets
28 eRtE | A1 833[ o / 4.24 4.04 0.20 3.83 3.95 -0.12 3.92 3.88 0.04
Comfort of waiting/gate areas
29 . a%r T’ ./ 4.16 4.11 0.05 3.84 3.98 -0.14 4.20 4.16 0.04
Cleanliness of airport terminal
30 TIROIE &1 ardraioT/Ambience of the airport 4.18 4.04 0.14 3.76 3.97 -0.21 4.08 4.00 0.08
31 raae / fAsh s @AeEon ] i ] i ] i ] i ]
Passport/ID inspection
32 st E%r afal 4.17 4.27 -0.10 4.24 4.25 -0.01 4.14 4.09 0.05
Speed of baggage delivery
33 |HAT e fAaToT/Customs inspection - - - - - - - - -
Ho e #X wf¥/Overall Satisfaction 4.30 4.03 0.27 4.01 3.92 0.09 4.00 3.96 0.04




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019

ANNEXURE |

%stT/Cuddapah - CDP

qﬁmﬂT/Ludhiana -LUH

9I&EI/Porbandar - PBD

[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 WV (- | g.| 3 W1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ ')"2(019/ (2019) & & | fg@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ ')"2(019/ (2019) & i
s. No Round v | X War @ 3w/ | Round v | War &1 R | Round v | W B 3w/
Round-lll ) Round-llI ) Round-Ill :
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
111 2019 111 2019 111 2019
1 /A . el . 3.95 3.51 0.44 4.07 3.71 0.36 4.04 3.84 0.20
Ground transportation to/from airport
2 . q I ./ 3.90 3.54 0.36 4.10 4.16 -0.06 4.10 3.83 0.27
Parking facilities
3 LeaTTRS q / 3.76 3.21 0.55 3.82 3.72 0.10 3.99 3.81 0.18
Value for money of parking facilities
4 . Emé /< & sga 4.05 3.98 0.07 3.70 3.64 0.06 4.03 3.84 0.19
Availability of baggage carts/trolleys
5 ?l’cﬁjs.F{ . / . A Wﬁ ,/ 4.13 4.37 -0.24 4.03 4.07 -0.04 4.20 4.11 0.09
Waiting time in check-in queue/line
6 ﬂiﬁ-sﬂ & a-. / 4.05 4.26 -0.21 4.03 4.03 0.00 3.96 3.89 0.07
Efficiency of check-in staff
7 ?l’cﬁ—sF{ a1 e, . / 3.95 4.17 -0.22 4.13 4.10 0.03 3.95 3.97 -0.02
Courtesy and helpfulness of check-in staff
graare / s 3msdr @Adaror F udem @/
8 [Waiting time at passport/personal ID - - - - - - - - -
inspection
9 AeToT Tew @ JF 3R GEEd @ ) i ) i ) i ) i )
Courtesy and helpfulness of inspection staff
10 &t a1 aH IR 5 E. / 4.22 4.26 -0.04 4.13 4.07 0.06 4.14 4.09 0.05
Courtesy and helpfulness of security staff
11 et H S / . . 4.09 4.20 -0.11 4.17 4.13 0.04 4.00 3.96 0.04
Thoroughness of security inspection
12 ﬁTﬂT . & W&-‘T . / 4.02 4.12 -0.10 4.03 4.03 0.00 3.92 3.93 -0.01
Waiting time at security inspection
13 g . 3#( %3'?} & / 3.97 4.29 -0.32 4.07 4.03 0.04 4.00 3.92 0.08
Feeling of being safe and secure
14 }T . S & q . / 3.92 4.11 -0.19 4.13 4.07 0.06 4.13 4.04 0.09
Ease of finding your way through airport
15 L . . / - - - 4.20 4.25 -0.05 4.05 3.87 0.18
Flight information screens
16 . ;ﬁ. Eﬁ {_ﬁ/ . 4.04 3.91 0.13 3.97 4.03 -0.06 4.01 3.96 0.05
Walking distance inside the terminal
17 ¥ 3k Q.N W@fﬁ.“’ . - - - - - - 3.64 - -
Ease of making connections with other flights
18 T TH AN 5 . eletl/ 3.93 3.98 -0.05 4.17 4.14 0.03 4.08 4.13 -0.05
Courtesy and helpfulness of airport staff
19 / gﬁf‘iﬂﬁl - - - 2.79 - - 3.94 3.83 0.11

Restaurant/Eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-IV (JUL-DEC) 2019 OVER Il (JAN-JUN) 2019

ANNEXURE |

%stT/Cuddapah - CDP

qﬁmﬂT/Ludhiana -LUH

9I&EI/Porbandar - PBD

[33- IV (2019) w3s- IV (2019) [33- IV (2019)
. 3T IV (FeTE- |, g.| I -1 WV (- | g.| 3 W1 TE WV (- | g.| AT TN
%.9./ et /Parameters frgFaR) 2019/ ')"2(019/ (2019) & & | fg@waw) 2019/ s ')”2(019/ (2019) & &g | fg@FaR) 2019/ ')"2(019/ (2019) & i
s. No Round v | X War @ 3w/ | Round v | War &1 R | Round v | War &1 3
Round-lll ) Round-llI ) Round-Ill :
(July - (January-June) Difference of (July - (Ganuary-June) Difference of (July - (January-June) Difference of
December) 201/9 Rating R-IV December) 20){9 Rating R-IV December) 20{9 Rating R-IV
2019 2019 Over R- 2019 2019 Over R- 2019 2019 Over R-
111 2019 111 2019 111 2019
20 |CERI /W GRS H1 AR T / - - - 2.68 - - 391 3.77 0.14
Value for money of restaurant/eating facilities
& / wlea glaarst / g afkader &
g1 [FTEEHA - - - - - - - 4.07 -
Availability of bank/ATM facilities/money
changers
22 |iffder gfaurd/ Shopping facilities - - - - - - - - -
53 Y G HT ATl e %’l?—ﬂ/ . ] i ] i ] ) . )
Value for money of shopping facilities
24 [FCTIC TREE ] Wi-Fi gra - - - - - - 3.70 3.61 0.09
Internet access/Wi-Fi
25 - /%2 EU . / - - - - - - 3.53 3.66 -0.13
Business/Executive lounges
26 qNH.'\H/.C.MdC & ::Ud&\ddl( 4.00 3.94 0.06 3.72 3.66 0.06 3.92 3.72 0.20
Availability of washrooms/toilets
27 aT‘\’m / & N /. 3.87 3.73 0.14 3.76 3.70 0.06 3.81 3.65 0.16
Cleanliness of washrooms/toilets
28 eRtE | A1 33? o / 4.07 3.99 0.08 3.57 3.55 0.02 3.83 3.76 0.07
Comfort of waiting/gate areas
29 . a%r T’ ./ 4.16 4.07 0.09 3.97 3.93 0.04 4.17 4.09 0.08
Cleanliness of airport terminal
30 TIROIE &1 ardraioT/Ambience of the airport 3.97 3.88 0.09 3.83 3.77 0.06 3.94 3.89 0.05
31 raae / fAsh s @AeEon i ] i ] i ] i ] i
Passport/ID inspection
32 st E%r afal 4.00 3.93 0.07 4.07 4.08 -0.01 4.04 4.02 0.02
Speed of baggage delivery
33 |HAT e fAaToT/Customs inspection - - - - - - - - -
Jo e #X w¥/Overall Satisfaction 4.11 4.03 0.08 3.77 3.70 0.07 4.09 4.01 0.08
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