PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

3¢IYT/Udaipur - UDR

W/Dehradun - DED

SMIYY/Jodhpur - JDH

35- 11l (2019) s I T3s- 11l (2019) s I 35- 11l (2019)
) W | I (e IR WS- | WS -y IR WS- | WS -y IR TwEE-
w3/ tRefexd/Parameters (SeTeri-5feT) | feiaR) 2018/ (2018) iﬁ/d’ﬁr (aa;iré/ feder) (2018) & /Eflir (aa;‘(')?é/ ) (2018) iﬁ/d’ﬁr
S. No 2019/ Round- |Round-il @ul-| _ . 31V STe) 2018/ T STe) 2018/ SN
Difference of | Round-llI Difference of | Round-Ill Difference of
Il (Jan-June) Dec) ; Round-II . Round-II .
2019 2018 Rating R-Ill | (Jan-June) (Jul-Dec) Rating R-IlI (Jan-June) (Jul-Dec) Rating R-IlI
2019 Over R- 11 2019 2018 2019 Over R- 11 2019 2018 2019 Over R- 11
2018 2018 2018
1 [ /| .I T e Il. 4.72 4.71 0.01 4.63 4.71 -0.08 4.54 4.54 0.00
Ground transportation to/from airport
2 Parkinggfacilitiés 4.77 4.65 0.12 4.63 4.58 0.05 4.57 4.36 0.21
3 SRR Tat gﬁqm 4.50 4.56 -0.06 4.57 4.61 -0.04 4.42 4.48 -0.06
Value for money Qf parking facilities
4 I . EFI% I SITeral T ST/ 4.57 4.61 -0.04 4.69 4.70 -0.01 4.50 4.59 -0.09
Avallab|llpy of baggage carts/trolleys
5 [IP-$ UTH/BAR H yclian v 4.66 472 -0.06 4.67 4.65 0.02 4.58 452 0.06
Waiting time in check-in queue/line
6 |TPe T Bl aEal 4.65 474 -0.09 4.63 4.56 0.07 4.59 4.56 0.03
Efficiency of check-in staff
7 U5 T 1 e HeE P fefl I L 4.60 4.70 -0.09 4.53 4.58 -0.05 4.40 4.61 -0.21
Courtesy and helpfulness of check-in staff ' ' ' ' ' ' ' ' '
g |TrEE /TSl 3medr fdaror 3 weham waw/ ) ) ) ) ) ) ) ) )
Waiting time at passport/personal ID inspection
9 TANETOT TSIH HT AF 3R TErgd a1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 & 1 A 3R E gﬂ?—ﬂ/ 4.76 477 -0.01 4.68 4.70 -0.02 4.74 4.61 0.13
Courtesy and helpfulness of security staff ) ) ) ' ) ' ) ) '
11 [T S E FEE . 4.79 474 0.05 4.62 4.66 0.04 4.76 459 0.17
Thoroughness of security inspection
12 '{R&ﬂ GH?I & WHT . / 4.56 4.68 -0.12 4.54 4.68 -0.14 4.47 4.55 -0.08
Waiting time at security inspection
13 J . 3.ﬁT. gﬂﬁ ol / 4.64 4.76 -0.12 4.74 4.73 0.01 4.43 4.69 -0.26
Feeling of being safe and secure
14 ;ﬁ . ] ol i / 4.73 4.82 -0.09 4.64 4.67 -0.03 4.69 4.54 0.15
Ease of finding your way through airport
15 |75 A SIPRY Fhied/ 4.76 4.83 -0.07 4.57 4.63 -0.06 4.61 4.50 0.11
Flight information screens ' ) ) ' ) ' ' ) '
16 |CHAE A e B . 4.62 4.71 -0.09 4.63 471 -0.08 4.35 4.52 -0.17
Walking distance inside the terminal
17 |0 = A HUS T HT Foraac/ - - - 4.42 - - - - -
Ease of making connections with other flights '
1g |TREE TETH PN AA R FerIh Eleql 4.80 4.79 0.01 4.65 4.66 0.01 4.76 461 0.15

Courtesy and helpfulness of airport staff




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

3¢IYT/Udaipur - UDR

W/Dehradun - DED

SMIYY/Jodhpur - JDH

35- 11l (2019) s I T3s- 11l (2019) s I 35- 11l (2019)
. W |- I (e AR W1 | WS N (o AR wEs- 10 ws il (o 3 whs-
9. > | (2018) & ¥ STeTa- N 2018) & &g STAadl- . ¥ | (2018) & =
+.H./ Rrefe/Parameters (STalt-51) | feEeR) 2018/ ( 31??11/ %) 2019/ feaw) ( 34)?11/ %) 2019/ feEa) ( 34??11/
S.No 2019/ Round- |Round-Il (Jul-| . 2018/ . 2018/ .
Difference of | Round-llI Difference of | Round-Ill Difference of
Il (Jan-June) Dec) ; Round-II . Round-II .
2019 2018 Rating R-Ill | (Jan-June) (Jul-Dec) Rating R-IlI (Jan-June) (Jul-Dec) Rating R-IlI
2019 Over R- 11 2019 2018 2019 Over R- 11 2019 2018 2019 Over R- 11
2018 2018 2018
19 e /T ar /... 4.64 4.60 0.04 4.47 4.50 -0.03 4.35 4.35 0.00
Restaurant/Eating facilities
po VTR /T FIASH P FeAGRe €l / 457 4.67 0.10 4.50 4.47 0.03 4.02 4.39 0.37
Value for money of restaurant/eating facilities
de / wdrua FlAwn3f / FgT aRaciet B
3qcleddr/
2L | Availability of bank/ATM facilities/money 4.83 481 0.02 4.66 4.73 0.07 - - -
changers
22 |Qiffter glawmd/ Shopping facilities 4.49 4.61 -0.12 4.53 451 0.02 4.65 4.21 0.44
23 |3 AW P ACAGRA BT/ 4.60 4.56 0.04 4.54 4.48 0.06 4.07 435 0.28
Value for money of shopping facilities
o4 [FCYIC NHHE | Wi-Figfat 4.56 4.45 0.11 - . . - . -
Internet access/Wi-Fi
25 " 50 m . / 4.42 - - 4.63 4.64 -0.01 - - -
Business/Executive lounges
26 |TTRISH SHIRIT H1 SUARIAL 4.69 474 0.05 4.68 4.67 0.01 4.67 4.44 0.23
Availability of washrooms/toilets
Dl 4.72 481 0.0 4.67 461 0.06 453 457 0.04
Cleanliness of washrooms/toilets
28 oIchaT /31 «‘ﬁ?f 5 / 4.71 4.79 -0.08 4.49 4.65 -0.16 4.15 4.60 -0.45
Comfort of waiting/gate areas
pg | TR RS P T 4.84 4.88 -0.04 471 472 -0.01 4.69 4.68 0.01
Cleanliness of airport terminal
30 | TRUIE T araTaroT/Ambience of the airport 4.74 4.83 -0.09 452 4.64 -0.12 4.41 4.60 -0.19
qrguie / S e A=
31 : . - - - - - - - - -
Passport/ID inspection
3p |1 TSTAVRl Qe & amicy/ 4.80 4.82 -0.02 453 4.70 -0.17 4.50 451 -0.01
Speed of baggage delivery
33 |8 Yooh AT/ Customs inspection - - - - - - - - -
34 |gpel e & 'Gi@@/Overall Satisfaction 4.81 4.80 0.01 4,72 4.74 -0.02 4.73 4.70 0.03




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

ITqT/Gaya - GAY

AGY/Madurai - IXM

g3ieT/Vadodara - BDQ

—— T3s- 11l (2019) T3s- 11l (2019) —— T3s- 11l (2019)
) sz il (- 3R WwEs- s (s 1 (e 3R WwEs- sz il (oS- 3R WwEs-
%.49./ IRTNeR /Parameters (STTaI-SEeT) fo) (2018) & dra (Srali-o) | R 2018/ (2018) & dra | (SFTal-SfeA) fo) (2018) & dra
s. No 2019/ FHeR/ FHeR/ 2019/ FHeR/
2018/ . 2019/ Round-|[Round-Il (Jul-| _. 2018/ .
Round-1lI Difference of Difference of Round-1lI Difference of
Round-II . Il (Jan-June) Dec) ; Round-II .
(Jan-June) (Jul-Dec) Rating R-IlI 2019 2018 Rating R-IlI (Jan-June) (Jul-Dec) Rating R-IlI
2019 2018 2019 Over R- 11 2019 Over R- 11 2019 2018 2019 Over R- 11
2018 2018 2018
1 (Tie qH d .I T e Il. 4.69 4.64 0.05 4.61 4.57 0.04 4.75 4.82 -0.07
Ground transportation to/from airport
2 T gl .!/ 4.63 4.59 0.04 4.51 4.48 0.03 4.80 4.77 0.03
Parking facilities
3 SRIRES, Tt gﬁrw 4.34 4.36 -0.02 4.50 4.46 0.04 4.76 4.73 0.03
Value for money Qf parking facilities
4 I . amé I SITeral T ST/ 4,54 4.50 0.04 4.62 4.60 0.02 4.83 4.81 0.02
Avallab|llpy of baggage carts/trolleys
5 [IP-$ UIH/BAR H yclian v 4.33 4.42 -0.09 4.66 4.63 0.03 4.80 4.76 0.04
Waiting time in check-in queue/line
6 |TPe T Bl aEal 4.34 431 0.03 4.56 454 0.02 4.68 4.64 0.04
Efficiency of check-in staff
7 -5 3 1 e HeE A fefl I / 4.46 4.37 0.09 4.66 4.64 0.02 4.80 4.86 -0.06
Courtesy and helpfulness of check-in staff
g |TTEOE /TSt ST ferliaor A wrcten e 4.42 4.39 0.03 4.60 457 0.03 . . .
Waiting time at passport/personal ID inspection
g |IIET ¥eTE Pl A SR HeraD el 4.29 4.38 0.09 4.55 4.50 0.05 i i .
Courtesy and helpfulness of inspection staff
10 | T® BN AA R Ferad el 4.50 4.45 0.05 4.65 4.65 0.00 4.83 4.78 0.05
Courtesy and helpfulness of security staff
11 | S H FEEn . 452 452 0.00 4.64 4.62 0.02 4.68 4.65 0.03
Thoroughness of security inspection
1p |G S & ERE Gl e/ 459 451 0.08 4.69 4.67 0.02 473 4.79 -0.06
Waiting time at security inspection
13 i .EE }ﬁT.E I8 @l &bt et/ 4.68 4.53 0.15 4.69 4.66 0.03 4.82 4,78 0.04
Feeling of being safe and secure
14 T ;ﬁ 3. N 5. o 4.56 4.53 0.03 4.69 4.66 0.03 4.82 4.80 0.02
Ease of finding your way through airport
15 |P51 TN SIARRT FHhie/ 4.67 4.64 0.03 4.64 4.61 0.03 4.77 4.72 0.05
Flight information screens
16 |CHAe A A B g . 4.54 4.57 -0.03 4.68 4.65 0.03 4.78 4.80 -0.02
Walking distance inside the terminal
17 |37 IEA @ Hu A i v - 4.37 - 4.70 4.67 0.03 - 4.62 -
Ease of making connections with other flights
1g | TR FTH PN AH IR HERD FA 4.32 4.32 0.00 4.70 4.67 0.03 4.82 4.78 0.04
Courtesy and helpfulness of airport staff




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

ITqT/Gaya - GAY

AGY/Madurai - IXM

g3ieT/Vadodara - BDQ

—— T3s- 11l (2019) T3s- 11l (2019) —— T3s- 11l (2019)
. wss il (o AR wEs- 10 s |- 1 (e AR wEs- 10 s il (o AR WS- 10
4. STeTadl- iy 2018) & &g T | (2018) & @ | (STeTE- N 2018) & &g
P/ tRrefe@/Parameters ( ) | pEw) | (2018) (el | i) 20187 | (2018) ( ) | ) | (2018
S. No 2019/ 2018/ Hay 2019/ Round- |Round-il Qul-| . I 2019/ 2018/ Hay
Round-1lI Difference of Difference of Round-1lI Difference of
Round-II . Il (Jan-June) Dec) ; Round-II .
(Jan-June) (Jul-Dec) Rating R-IlI 2019 2018 Rating R-IlI (Jan-June) (Jul-Dec) Rating R-IlI
2019 2018 2019 Over R- 11 2019 Over R- 11 2019 2018 2019 Over R- 11
2018 2018 2018
19 /@ g. / - 4.34 4.32 0.02 4.54 4.52 0.02 4.75 4.83 -0.08
Restaurant/Eating facilities
2 [T /W GAUSHT P HEATR BTl | 417 4.16 0.01 453 4.50 0.03 4.68 4.75 0.07
Value for money of restaurant/eating facilities
de / wdrua FlAwn3f / FgT aRaciet B
3qcleddr/
21| Availability of bank/ATM facilities/money 4.32 4.23 0.09 4.63 4.61 0.02 4.67 4.57 0.10
changers
22 |Qiffter glawmd/ Shopping facilities 4.14 4.11 0.03 4.49 4.46 0.03 4.86 4.81 0.05
23 |7 LIS T AeAGRA A/ 4.12 3.94 0.18 451 4.49 0.02 477 4.70 0.07
Value for money of shopping facilities
pq [FCTIC WHIH [ Wi-FigiaH 4.58 4.50 0.08 4.44 4.41 0.03 4.51 4.79 -0.28
Internet access/Wi-Fi
25 - 3 m . / 4.22 4.23 -0.01 4.56 4.53 0.03 4.57 - -
Business/Executive lounges
2p |TVRIEH/ TIIRIE HT STRRIA/ 473 4.80 0.07 4.60 4.55 0.05 4.85 4.81 0.04
Availability of washrooms/toilets
27 [TRIEH /TN ST Feeosdl] 477 473 0.04 459 4.55 0.04 4.78 4.75 0.03
Cleanliness of washrooms/toilets
pg |FCHEN /31T &1 P IE/ 4.63 458 0.05 4.62 461 0.01 4.80 479 0.01
Comfort of waiting/gate areas
pg |TIRUIC STHAW P Tl 4.75 4.75 0.00 4.50 4.50 0.00 4.79 4.77 0.02
Cleanliness of airport terminal
30 | TRUIE T araTaRoT/Ambience of the airport 4.71 4.70 0.01 4.49 4.48 0.01 478 4.86 -0.08
gy |TTOIE /Sl FGET TR0 4.36 4.52 -0.16 4.30 4.33 -0.03 - - -
Passport/ID inspection
gp T el wansth &1 aricy 4.48 4.44 0.04 433 433 0.00 4.76 4.74 0.02
Speed of baggage delivery
33 |8 Yooh ANETUN/Customs inspection 4.29 4.24 0.05 4.46 4.38 0.08 - - -
34 |go e & Hf/Overall Satisfaction 4.77 4.75 0.02 4.75 4.72 0.03 4.80 4.78 0.02




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

3iRameTe/Aurangabad - IXU

Feel(HaT)Kullu (Bhuntar) - KUU

E@T@/Kha]uraho - HJR

35- 11l (2019) w3E- Il —— 35- 11l (2019)
. 3s- Il R wEE- 1 wss Il . (2019) 3R . - 3R wE- 1l
: s ) y T3S | (Sers- |5 s (Fes-
w3/ tRefexd/Parameters (STeTerl-SfeT) (I (2018) & drT | (Tl ) feiaR) 2018/ Ta?g Il (2018) (SFTer-SFe) feEeR) (2018) & v
S. No feEeR) 2018/ AW/ 2019/ CICEE LY HW/
2019/ Round- . Round-Il (Jul- | . 2019/ Round- 2018/ .
Round-II Difference of | Round-lll Difference of Difference of
Il (Jan-June) ; Dec) ; Il Jan-June)| Round-Il .
2019 (Jul-Dec) Rating R-IlI (Jan-June) 2018 Rating R-IlI 2019 (Jul-Dec) Rating R-IlI
2018 2019 Over R- 11 2019 2019 Over R- 2018 2019 Over R- 11
2018 112018 2018
1 [ /| .I T o Il. 4.55 4.54 0.01 4.40 4.45 -0.05 4.40 4.23 0.17
Ground transportation to/from airport
2 T gl .!/ 4.34 4.31 0.03 4.51 4.54 -0.03 4.57 4.41 0.16
Parking facilities
3 SRR Tat gﬁqm 4.27 4.26 0.01 4.42 4.40 0.02 4.48 4.47 0.01
Value for money Qf parking facilities
4 I . Eﬂé I gHieral & Suereua/ 4.43 4.40 0.03 4.53 4.48 0.05 4.41 4.20 0.21
Avallab|llpy of baggage carts/trolleys
5 [IP-$ UIH/BAR H yclian v 455 4.53 0.02 4.58 4.66 -0.08 4.07 4.06 0.01
Waiting time in check-in queue/line
6 |TPe T Bl aEal 4.43 4.43 0.00 4.59 4.67 -0.08 4.24 4.25 -0.01
Efficiency of check-in staff
7 U5 T 1 e HeE A T / 4.47 4.51 -0.04 4.63 4.57 0.06 4.21 4.31 -0.10
Courtesy and helpfulness of check-in staff
g |TTEE /TSl 3medr fdaror 3 weham waw/ ) ) ) ) ) ) ) ) )
Waiting time at passport/personal ID inspection
9 TANETOT TSIH HT AF 3R TErgd a1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 | T® BN AA R Ferad el 4.65 4.64 0.01 4.63 4.56 0.07 4.20 4.40 10.20
Courtesy and helpfulness of security staff
11 | S H FEEn . 452 453 0.01 4.72 4.69 0.03 4.29 4.42 0.13
Thoroughness of security inspection
1p | BTN ST & QNI G Fara/ 4.43 4.41 0.02 4.56 453 0.03 421 4.50 0.29
Waiting time at security inspection
13 J . 3.ﬁT. 'g?l?f ol / 4.53 4.53 0.00 4.63 4.65 -0.02 4.40 4.48 -0.08
Feeling of being safe and secure
14 ;ﬁ . ] ol i / 4.56 4.62 -0.06 4.55 4.57 -0.02 4.39 4.53 -0.14
Ease of finding your way through airport
15 |P51 TN SIARRT FHhie/ 4.34 4.44 -0.10 4.54 4.43 0.11 4.54 4.60 -0.06
Flight information screens
16 |G # e D gl . 450 4.40 0.10 4.62 4.57 0.05 4.48 4.53 -0.05
Walking distance inside the terminal
17 |3 3EEA & WO qA B o 4.42 4.25 0.17 4.49 - - - - -
Ease of making connections with other flights
1g |TREE FETH PN AA R FerID Bleql 4.56 4.52 0.03 4.56 4.46 0.10 4.50 4.49 0.01

Courtesy and helpfulness of airport staff




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

3iRameTe/Aurangabad - IXU

Feel(HaT)Kullu (Bhuntar) - KUU

E@T@/Kha]uraho - HJR

35- 11l (2019) w3E- Il —— 35- 11l (2019)
. 3s- Il R wEE- 1 wss Il . (2019) 3R . - 3R wE- 1l
: s ) . T3S | (Sers- |5 s (Fes-
w3/ tRefexd/Parameters (STeTerl-SfeT) m‘(w (2018) & drT | (Tl ) T 2018/ e 1 (2018) (SFTer-SFe) EN) (2018) & v
S.No 2019/ Round- ) 2018/ iy 2019/ Round-Il (Jul- % dra 3iqu 2019/ Round-| 2018/ iy
Round-II Difference of | Round-lll Difference of Difference of
Il (Jan-June) ; Dec) ; Il Jan-June)| Round-Il .
2019 (Jul-Dec) Rating R-IlI (Jan-June) 2018 Rating R-IlI 2019 (Jul-Dec) Rating R-IlI
2018 2019 Over R- 11 2019 2019 Over R- 2018 2019 Over R- 11
2018 112018 2018
19 e /T ar /... 4.23 4.20 0.03 4.10 4.24 -0.14 3.99 4.05 -0.06
Restaurant/Eating facilities
po VTR /T FFASHT P FeAGRe Sl / 4.19 4.17 0.02 413 431 0.18 421 4.14 0.07
Value for money of restaurant/eating facilities
de / wdrua FlAwn3f / FgT aRaciet B
3qcleddr/
2L | Availability of bank/ATM facilities/money 431 4.28 0.03 - - - - - -
changers
22 |Qiffter glawmd/ Shopping facilities 3.72 3.57 0.15 4.30 4.11 0.19 4.48 4.37 0.11
23 |3 AW P ACAGRA BT 3.76 3.72 0.04 4.27 4.26 0.01 4.60 453 0.07
Value for money of shopping facilities
pq [FCTC NRIE | Wi-Fi g 4.21 4.32 -0.11 4.38 4.43 -0.05 3.87 4.18 -0.31
Internet access/Wi-Fi
25 ” 159, Inii TS 4.13 3.64 0.49 - - - - - -
Business/Executive lounges
26 |TTRISH SHIRIT HT SUAIAL 4.63 4.62 0.01 452 4.42 0.10 4.40 4.42 0.02
Availability of washrooms/toilets
Dl 4.66 4.64 0.02 4.45 4.48 0.03 4.56 4.54 0.02
Cleanliness of washrooms/toilets
2g |VCHET /3 &1 T 3E/ 4.49 4.49 0.00 4.32 4.29 0.03 4.42 4.41 0.01
Comfort of waiting/gate areas
pg | TR RS P T 4.58 4.54 0.04 4.65 4.58 0.07 4.47 4.44 0.03
Cleanliness of airport terminal
30 | TIRWIE T grdreRYT/Ambience of the airport 4.42 4.56 -0.14 4.45 453 -0.08 4.40 4.38 0.02
qrguie / S e A=
31 : . - - - - - - - - -
Passport/ID inspection
3p |1 TSTArRl Qe & anicy/ 455 453 0.02 4.50 4.48 0.02 4.55 451 0.04
Speed of baggage delivery
33 |8 Yooh ANETUN/Customs inspection - - - - - - - - -
34 |gpel e & '\Ciqﬁ/Overall Satisfaction 4.66 4.64 0.02 4.65 4.64 0.01 4.59 4.62 -0.03




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

EFITIBT/Kangra - DHM

I /Surat - STV

I delT/Agartala - IXA

s I T3s- 11l (2019) s I T3s- 11l (2019) T3s- 11l (2019)
) r— (- 3R WS- 1 sz il (- 3R WwEs- Rl TSs- i 3R TwEE- 1
%.4./ IRTaNeT /Parameters et | R (2018) & dra | (SFTal-SfeA) fogiat) (2018) & &g | (STeTardi-ofeT) (STTs- (2018) & dra
s. No Iy 2019/ Iy 2019/ |fEeR) 2018/ Iy
2019/ Round- 2018/ . 2018/ . .
Difference of Round-1lI Difference of Round-IlI Round-II Difference of
Il (Jan-June)[ Round-II . Round-II ; ;
2019 (Jul-Dec) Rating R-IlI (Jan-June) (Jul-Dec) Rating R-IlI (Jan-June) (Jul-Dec) Rating R-IlI
2018 2019 Over R- 11 2019 2018 2019 Over R- 11 2019 2018 2019 Over R- 11
2018 2018 2018
1 [ /| .I T e Il. 4.41 4.39 0.02 4.52 4.64 -0.12 4.53 4.52 0.01
Ground transportation to/from airport
2 T gl .!/ 4.46 4.44 0.02 4.56 4.53 0.03 4.48 4.49 -0.01
Parking facilities
3 SRIRES, Tat gﬁrw - 4.34 4.37 -0.03 4.35 4.30 0.05 4.39 4.34 0.05
Value for money Qf parking facilities
4 I . Eﬂé I SITeral T ST/ 4.50 4.46 0.04 4.40 4.57 -0.17 4.44 4.50 -0.06
Avallab|llpy of baggage carts/trolleys
5 [IP-$ UIH/BAR H yclian v 4.37 4.38 -0.01 4.38 4.49 -0.11 4.43 451 -0.08
Waiting time in check-in queue/line
6 |TPe T Bl aEal 4.41 453 -0.12 4.39 4.34 0.05 4.46 4.50 -0.04
Efficiency of check-in staff
7 U5 T 1 e HeE A T / 4.49 4.48 0.01 4.51 4.48 0.03 4.32 4.40 -0.08
Courtesy and helpfulness of check-in staff
g |TTEE /TSl 3medr fdaror 3 weham waw/ ) ) ) ) ) ) ) ) )
Waiting time at passport/personal ID inspection
9 TANETOT TSIH HT AF 3R TErgd a1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 & 1 A 3R E ?I.?-lTl 4.57 4.62 -0.05 4.33 4.49 -0.16 4.55 4.60 -0.05
Courtesy and helpfulness of security staff
11 | S H FEEn . 4.55 452 0.03 4.59 4.55 0.04 452 4.56 0.04
Thoroughness of security inspection
1p | BTN ST & QNI G Fara/ 4.54 4.49 0.05 4.45 4.40 0.05 4.27 4.36 0.09
Waiting time at security inspection
13 J . 3.ﬁT. %’I?f ol / 4.55 4.57 -0.03 4.41 4.55 -0.14 4.40 451 -0.11
Feeling of being safe and secure
14 ;ﬁ . ] ol i / 4.42 4.55 -0.13 451 4.50 0.01 4.60 4.64 -0.04
Ease of finding your way through airport
15 |P51 TN SIARRT FHhie/ - - - 4.39 4.47 -0.08 4.54 4.57 -0.03
Flight information screens
16 |G # e D gl . 4.59 4.58 0.01 4.55 450 0.05 4.36 4.45 -0.09
Walking distance inside the terminal
17 A I HUG FAT H e - - - 4.20 4.36 -0.16 - - -
Ease of making connections with other flights
1g |TREE FETH PN AA R FerID Bleql 453 4.56 0.03 4.32 4.49 0.17 461 4.63 0.02

Courtesy and helpfulness of airport staff




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

EFITIBT/Kangra - DHM

I /Surat - STV

I delT/Agartala - IXA

s I T3s- 11l (2019) s I T3s- 11l (2019) T3s- 11l (2019)
. r— (e R TS 1 s il (o AR wEs- 10 wss il wss- i R TS 1
4. N 2018) & d9 | (SITEd)- N 2018) & d9 | (Sa- FJTS- 2018) & &
+.H./ Rrefe/Parameters @alo) | feEer) (2018) ( wi feEm) (2018) ( SIeT) ~( (2018)
s. No Iy 2019/ Iy 2019/ |fEeR) 2018/ Iy
2019/ Round- 2018/ . 2018/ . .
Difference of Round-1lI Difference of Round-IlI Round-II Difference of
Il (Jan-June)[ Round-II . Round-II ; ;
2019 (Jul-Dec) Rating R-IlI (Jan-June) (Jul-Dec) Rating R-IlI (Jan-June) (Jul-Dec) Rating R-IlI
2018 2019 Over R- 11 2019 2018 2019 Over R- 11 2019 2018 2019 Over R- 11
2018 2018 2018
19 /@ g. / - 4.35 4.23 0.12 4.36 4.39 -0.03 4.46 4.34 0.12
Restaurant/Eating facilities
po VTR /T FFASHT P FeAGRe Sl / 413 4.16 0.03 4.37 431 0.06 4.17 4.23 -0.06
Value for money of restaurant/eating facilities
de / wdrua FlAwn3f / FgT aRaciet B
3qcleddr/
21| Availability of bank/ATM facilities/money 4.56 457 0.01 4.29 421 0.02 4.58 4.55 0.03
changers
22 |Qiffter glawmd/ Shopping facilities 4.19 4.30 -0.11 4.34 4.44 -0.10 4.26 4.14 0.12
23 |3 AW P ACAGRA BT 4.15 4.26 0.11 4.46 4.42 0.04 4.18 3.95 0.23
Value for money of shopping facilities
pq [FCTC NRIE | Wi-Fi g 3.63 3.41 0.22 431 4.38 -0.07 4.33 4.02 0.31
Internet access/Wi-Fi
25 " 50 m . / 4,52 4.41 0.11 - - - 4.41 - -
Business/Executive lounges
2p |TVRIEH/ TIIRIE HT STRRIA/ 4.49 4.52 -0.03 4.57 4.58 -0.01 4.44 4.51 -0.07
Availability of washrooms/toilets
Dl 4.69 4.60 0.09 431 4.45 0.14 4.46 4.46 0.00
Cleanliness of washrooms/toilets
2g |VCHET /3 &1 T 3E/ 4.60 4.55 0.05 4.46 459 0.13 4.48 4.37 0.11
Comfort of waiting/gate areas
pg | TR RS P T 4.65 4.62 0.03 4.50 4.55 -0.05 4.63 4.68 -0.05
Cleanliness of airport terminal
30 | TIRWIE T grdreRYT/Ambience of the airport 4.41 4.46 -0.05 453 4.49 0.04 451 4.41 0.10
qraare / @t e Ao/
31 : : - - - - - - - - -
Passport/ID inspection
3p |1 TSTArRl Qe & anicy/ 4.46 4.48 -0.02 4.61 457 0.04 4.45 4.35 0.10
Speed of baggage delivery
33 |8 Yooh ANETUN/Customs inspection - - - - - - - - -
34 et fHem &Y HJR/Overall Satisfaction 4.53 4.55 -0.03 4.56 4.58 -0.02 4.56 452 0.04




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018 ANNEXURE |
9T /Belgaum - IXG UATIRTST/Prayagraj - IXD STFH/Jammu - IX)
w3s- 35- 11l (2019) T3s- 11l (2019)
. . (2019) 3R . 3s- Il R wEE- 1 wss il 3E- |l 3 wE-
: USS 1l |ES- 1 (s | s
».4./ : 3s- 11 (2018) (Fes- (2018) & ¥ | (STAGLI-SA) (Fems- | (2018) & =
5. No | TIPHETH/Parameters o ,E'RE"GE” TH) 2018/ | oy Sy | TTINID) | oongy | s 2019/ |fwew) 2018/ | 3t/
ound-|Round-II (Jul-| .. 2019/ Round- . .
Il Jan-June) Dec) Difference of Il Jan-June) Round-II Difference of | Round-lll Round-II Difference of
2019 2018 Rating R-IlI 2019 (Jul-Dec) Rating R-IlI (Jan-June) (Jul-Dec) Rating R-IlI
2019 Over R- 2018 2019 Over R- 11 2019 2018 2019 Over R- 11
112018 2018 2018
y [T TH/ A A aRaeal 4.38 4.39 0.01 4.26 - - 4.38 4.37 0.01
Ground transportation to/from airport
2 T gl .” 4.37 4.37 0.00 - - - - 4.04 -
Parking facilities
3 SRIRES, Tat gﬁrqm - 4.40 4.42 -0.02 - - - - 3.94 -
Value for money Qf parking facilities
4 I . amé I T ST 4,52 4,54 -0.02 4.45 4.21 0.24 4.55 4.43 0.12
Avallab|llpy of baggage carts/trolleys
5 [IP-$ UIH/BAR H yclian v 4.63 4.59 0.04 4.40 3.82 0.58 4.49 4.44 0.05
Waiting time in check-in queue/line
6 |TPe T Bl aEal 4.50 4.45 0.05 4.46 4.33 0.13 4.40 4.36 0.04
Efficiency of check-in staff
7 U5 T 1 e HeE A fefl I L 4.47 4.43 0.04 4,53 4.20 0.33 4.56 4.49 0.07
Courtesy and helpfulness of check-in staff ' ' ' ' ' ' ' ' '
g |TTEE /TSl 3medr fdaror 3 weham waw/ ) ) ) ) ) ) ) ) )
Waiting time at passport/personal ID inspection
9 TANETOT TSIH HT AF 3R TErgd a1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 | T® BN AA R Ferad el 451 4.48 0.03 459 4.28 0.31 457 453 0.04
Courtesy and helpfulness of security staff ' ' ' ' ) ) ) ) )
11 | S H FEEn . 4.61 457 0.04 4.48 413 0.35 4.41 4.32 0.09
Thoroughness of security inspection
1p | BTN ST & QNI G Fara/ 4.56 451 0.05 451 4.27 0.24 4.22 4.16 0.06
Waiting time at security inspection
13 EE.EE }ﬁT.E I8 @l &bt et/ 4.50 4.46 0.04 4.55 4.23 0.32 4.62 4.39 0.23
Feeling of being safe and secure
14 ;ﬁ . ] ol i / 4.57 4.53 0.04 4.55 4.14 0.41 4.62 4.46 0.16
Ease of finding your way through airport
15 |35 TN SRRl it/ 451 4.45 0.06 4.37 . . 457 4.46 0.11
Flight information screens ' ' ' ' ' ) )
16 |G # e D gl . 4.49 4.46 0.03 4.63 4.17 0.46 4.38 4.30 0.08
Walking distance inside the terminal
17 - ; -\Er . & i / . 4.37 4.35 0.02 - - - 4.39 4.41 -0.02
Ease of making connections with other flights ' ' ' ' ’ '
1g | TR FTH PN AH IR HERD FA 4.53 4.53 0.00 4.49 4.16 0.33 4.56 4.48 0.08
Courtesy and helpfulness of airport staff




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND Il (JULY-DEC) 2018 ANNEXURE |
9T /Belgaum - IXG UATIRTST/Prayagraj - IXD STFH/Jammu - IX)
w3s- 35- 11l (2019) T3s- 11l (2019)
. . (2019) 3R . 3s- Il R wEE- 1 wss il 3E- |l 3 wE-
: USS 1l |ES- 1 (s | s
».4./ : 3s- 11 (2018) (Js- | (2018) & I | (STAE-S) (Fems- | (2018) & =
5. No | TIPHETH/Parameters (FA-SfeT) | W) 2018 | oo Sy | (NS |y | siew 2019/ |fwew) 2018/ | 3t/
2019/ Round-| Round-II (Jul- | .. 2019/ Round- . .
Il Jan-June) Dec) Difference of Il Jan-June) Round-II Difference of | Round-lll Round-II Difference of
2019 2018 Rating R-IlI 2019 (Jul-Dec) Rating R-IlI (Jan-June) (Jul-Dec) Rating R-IlI
2019 Over R- 2018 2019 Over R- 11 2019 2018 2019 Over R- 11
112018 2018 2018
19 /@ g. / - 4.46 4.45 0.01 3.94 3.17 0.77 4.17 4.08 0.09
Restaurant/Eating facilities
po VTR /T FFASHT P FeAGRe Sl / 4.45 4.40 0.05 3.91 3.15 0.76 4.04 3.81 0.23
Value for money of restaurant/eating facilities
de / wdrua FlAwn3f / FgT aRaciet B
3qcleddr/
2L | Availability of bank/ATM facilities/money 4.00 4.03 0.03 420 - - 4.37 4.39 0.02
changers
22 |Qiffter glawmd/ Shopping facilities 4.17 4.24 -0.07 - - - 4.22 4.00 0.22
23 |3 AW P ACAGRA BT 4.20 4.24 0.04 - - - 4.17 3.94 0.23
Value for money of shopping facilities
pq [FCTC NRIE | Wi-Fi g 4.05 4.06 -0.01 - - - 4.25 4.31 -0.06
Internet access/Wi-Fi
25 |15 A/sTSIed dss/ 4.41 4.44 -0.03 - - - - - -
Business/Executive lounges
2p |TVRIEH/ TIIRIE HT STRRIA/ 4.44 4.45 0.01 4.47 411 0.36 4.61 4.55 0.06
Availability of washrooms/toilets
Dl 4.47 4.44 0.03 4.42 4.00 0.42 4.52 4.55 0.03
Cleanliness of washrooms/toilets
2g |VCHET /3 &1 T 3E/ 4.54 451 0.03 4.46 4.08 0.38 4.50 4.56 -0.06
Comfort of waiting/gate areas
pg | TR RS P T 4.45 4.48 -0.03 4.46 4.33 0.13 4.65 4.64 0.01
Cleanliness of airport terminal
30 | TRUIE T araTaRoT/Ambience of the airport 4.47 4.50 -0.03 4.34 4.25 0.09 4.60 4.63 -0.03
qraare / @t e Ao/
31 : : - - - - - - - - -
Passport/ID inspection
3p |1 TSTArRl Qe & anicy/ 4.44 4.46 -0.02 4.34 4.23 0.11 4.47 4.27 0.20
Speed of baggage delivery
33 |8 Yooh ANETUN/Customs inspection - - - - - - - - -
34 |go e & Hf/Overall Satisfaction 4.55 4.53 0.02 4.51 4.25 0.26 4.66 4.65 0.01




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

geIell/Hubli - HBX 31T/Bhuj - BH) SITAIIR/Jamnagar - JGA
w3E- Il w3E- Il T3s- 11l (2019)
. 3s- Il (2019) 3R . . (2019) 3K . 3s- Il 3 wE-
: WSS il ] g B [T 1| (Felrs- | WSS il )
P/ | rafreti/Parameters (et |o I (TSN (2018) | oo o | Rty 20187 [05, 1 (2018) | ot |, (BT | (018)% &
s. No RE®) 2018/ | & g 3T/ & 49 3iav feEeR) 2018/ Iy
2019/ Round- . 2019/ Round-|Round-Il (Jul-| .. 2019/ Round- .
Round-II Difference of Difference of Round-II Difference of
Il (Jan-June) . Il (Jan-June) Dec) ; Il (Jan-June) ;
2019 (Jul-Dec) Rating R-IlI 2019 2018 Rating R-IlI 2019 (Jul-Dec) Rating R-IlI
2018 2019 Over R- 2019 Over R- 2018 2019 Over R- 11
112018 112018 2018
1 A .I T o Il. 4.45 4.40 0.05 4.34 4.37 -0.03 3.94 4.18 -0.24
Ground transportation to/from airport
2 Parkinggfacilitiés 4.42 4.38 0.06 4.35 4.31 0.04 3.79 4.23 -0.44
3 SRIRES, i Igﬁrm./ 4.47 4.42 0.05 4.23 4.22 0.01 3.87 4.14 -0.27
Value for money Qf parking facilities ) ) ) ) ) ) ) ) '
4 I . amé I SITeral T ST/ 4.56 4.53 0.03 4.04 4.15 -0.11 4.07 4.04 0.03
Avallab|llpy of baggage carts/trolleys
5 [IP-$ UIH/BAR H yclian v 4.62 459 0.03 4.30 4.24 0.06 3.91 4.19 -0.28
Waiting time in check-in queue/line
6 g&%czyaoficﬂciﬂ/taﬁ 4.53 4.49 0.04 4.40 4.46 0.06 3.87 4.16 0.28
7 U5 T 1 e HeE A fefl I L 4.48 4.43 0.05 4.28 4.37 -0.09 3.84 4.30 -0.46
Courtesy and helpfulness of check-in staff ’ ’ ' ’ ' ' ’ ' '
g |TTEE /TSl 3medr fdaror 3 weham waw/ ) ) ) ) ) ) ) ) )
Waiting time at passport/personal ID inspection
9 TANETOT TSIH HT AF 3R TErgd a1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 | T® BN AA R Ferad el 4.64 4.60 0.04 4.26 4.17 0.09 3.96 4.16 0.20
Courtesy and helpfulness of security staff ) ) ) ) ' ) ) ) '
11 | S H FEEn . 4.68 4.65 0.03 4.22 4.16 0.06 3.82 4.19 0.37
Thoroughness of security inspection ) ) ) ) ' ) ) ) '
1p | BTN ST & QNI G Fara/ 4.55 4.54 0.00 4.20 4.32 0.12 3.79 431 052
Waiting time at security inspection ) ) ) ) ' ) ) ) '
13 e 3R TR BT BT AT/ 4.59 4.56 0.03 4.32 4.25 0.07 4.29 4.28 0.01
Feeling of being safe and secure ) ) ) ) ' ) ) ) )
14 ;ﬁ . ] ol i / 471 4.68 0.03 4.31 4.39 -0.08 4.09 4.07 0.02
Ease of finding your way through airport
15 ;igr']t Iinafoarm:t';:'s*c'réean;'sa ! 4.60 457 0.03 4.46 4.35 0.11 4.10 4.10 0.00
16 |G # e D gl . 4.54 451 0.03 4.18 4.27 -0.09 4.21 4.19 0.02
Walking distance inside the terminal
17 - sl § | & 3 / 4.48 4.44 0.04 4.21 4.15 0.06 4.02 3.98 0.04
Ease of making connections with other flights ’ ’ ’ ’ ' ’ ’ ' ’
1g | TR FTH PN AH IR HERD FA 4.66 4.62 0.04 4.42 4.43 0.01 421 4.18 0.03
Courtesy and helpfulness of airport staff




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

geIell/Hubli - HBX 31T/Bhuj - BH) SITAIIR/Jamnagar - JGA
w3E- Il w3E- Il T3s- 11l (2019)
. 3s- Il (2019) 3R . . (2019) 3K . 3s- Il 3 wE-
: WSS il ] g B [T 1| (Felrs- | WSS il )
P/ | rafreti/Parameters (et |o I (TSN (2018) | oo o | Rty 20187 [05, 1 (2018) | ot |, (BT | (018)% &
s. No RE®) 2018/ | & g 3T/ & 49 3iav feEeR) 2018/ Iy
2019/ Round- . 2019/ Round-|Round-Il (Jul-| .. 2019/ Round- .
Il (Jan-June) Round-II Difference of Il Jan-June) Dec) Difference of Il (Jan-June) Round-II Difference of
2019 (Jul-Dec) Rating R-IlI 2019 2018 Rating R-IlI 2019 (Jul-Dec) Rating R-IlI
2018 2019 Over R- 2019 Over R- 2018 2019 Over R- 11
112018 112018 2018
19 /@ g. / - 4.59 4.55 0.04 4.35 4.27 0.08 3.96 3.95 0.01
Restaurant/Eating facilities
po VTR /T FFASHT P FeAGRe Sl / 4.41 4.38 0.03 4.28 4.25 0.03 4.07 4.04 0.03
Value for money of restaurant/eating facilities
de / wdrua FlAwn3f / FgT aRaciet B
3qcleddr/
21| Availability of bank/ATM facilities/money 4.10 4.03 0.07 421 4.29 0.02 3.71 - -
changers
22 |Qiffter glawmd/ Shopping facilities 4.18 4.16 0.02 4.06 4.14 -0.08 3.57 - -
23 |3 AW P ACAGRA BT 417 4.15 0.02 4.23 4.18 0.05 3.73 . .
Value for money of shopping facilities
pq [FCTC NRIE | Wi-Fi g 4.15 4.09 0.06 4.05 4.19 -0.14 4.15 4.19 -0.04
Internet access/Wi-Fi
25 - 50 m ) / 4.63 4.62 0.01 - 4.42 - - - -
Business/Executive lounges
2p |TVRIEH/ TIIRIE HT STRRIA/ 471 4.67 0.04 4.50 4.47 0.03 4.24 4.28 0.04
Availability of washrooms/toilets
Dl 470 4.66 0.04 4.44 4.49 0.05 431 4.30 0.01
Cleanliness of washrooms/toilets
2g |VCHET /3 &1 T 3E/ 4.58 4.55 0.03 451 4.54 0.03 4.39 4.39 0.00
Comfort of waiting/gate areas
pg | TR RS P T 4.60 4.59 0.01 4.36 4.44 -0.08 4.34 4.34 0.00
Cleanliness of airport terminal
30 | TIRWIE T grdreRYT/Ambience of the airport 4.56 4.55 0.01 4.50 4.49 0.01 4.44 4.43 0.01
qrguie / S e A=
31 : : - - - - - - - - -
Passport/ID inspection
gp T el wansth &1 aricy 4.54 454 0.00 4.20 4.24 -0.04 4.27 4.28 -0.01
Speed of baggage delivery
33 |8 Yooh ANETUN/Customs inspection - - - - - - - - -
34 |go e & Hf/Overall Satisfaction 4.56 4.52 0.04 4.42 4.44 -0.02 4.46 4.45 0.01




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

fR&reray/silchar - IXS

W?ﬁ(fﬂ?ﬂl'i?T)Barapani (Shillong) - S

TSTe/Rajkot - RAJ

—— w3s- T3s- 11l (2019) T3s- 11l (2019)
s Il - (2019) 3R . . 3R wEs- 1l wss Il . 3R wEs- 1l
: y (Fers- g WSS 1 [T 11 (JTs- ’ T3S Il (Foms-
w3/ tRefexd/Parameters (SFerall-37ed) REwR) |2 Il (2018) (FTaQ-5fT) | feEeR) 2018/ (2018) & dr | (SFARI-SFeT) &EsR) 2018/ (2018) & <fra
s. No 2019/ & 9= v HW/ 2019/ H/
2018/ . 2019/ Round- |Round-Il (Jul-| _. Round-Il (Qul-| .
Round-Ill Difference of Difference of | Round-llI Difference of
Round-II . Il (Jan-June) Dec) ; Dec) ;
(Jan-June) (Jul-Dec) Rating R-IlI 2019 2018 Rating R-IlI (Jan-June) 2018 Rating R-IlI
2019 2018 2019 Over R- 2019 Over R- 11 2019 2019 Over R- 11
112018 2018 2018
y [T TH/ A A aRaeal 4.30 431 0.01 3.96 . - 4.47 4.46 0.01
Ground transportation to/from airport
2 T gl .!/ 4.20 4.25 -0.05 4.18 4.51 -0.33 4.33 4.32 0.01
Parking facilities
3 SRIRES, Tat gﬁrqm 4.12 4.06 0.06 4.24 4.40 -0.16 4.31 4.30 0.01
Value for money Qf parking facilities
4 I . qﬂé I SITeral T ST/ 4.24 4.20 0.04 4.24 4.42 -0.18 4.35 4.35 0.00
Avallab|llpy of baggage carts/trolleys
5 [IP-$ UIH/BAR H yclian v 4.42 4.46 -0.04 4.52 4.44 0.08 4.40 4.39 0.01
Waiting time in check-in queue/line
6 |TPe T Bl aEal 4.50 4.47 0.03 4.53 4.45 0.08 4.41 4.43 -0.02
Efficiency of check-in staff
7 U5 T 1 e HeE A T / 4,22 4.17 0.05 4.41 4.49 -0.08 4.11 4.41 -0.30
Courtesy and helpfulness of check-in staff
g |TTEE /TSl 3medr fdaror 3 weham waw/ ) ) ) ) ) ) ) ) )
Waiting time at passport/personal ID inspection
9 TANETOT TSIH HT AF 3R TErgd a1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 | T® BN AA R Ferad el 4.42 453 0.11 458 452 0.06 4.36 4.29 0.07
Courtesy and helpfulness of security staff
11 Q& o o { / . . 4.55 4.72 -0.17 4.55 4.45 0.10 4.20 4.48 -0.28
Thoroughness of security inspection
1p | BTN ST & QNI G Fara/ 4.19 4.24 0.05 4.45 4.44 0.01 4.50 4.42 0.08
Waiting time at security inspection
13 J . ﬁk. %’I?f ol / 4.39 4.40 -0.01 4.42 4.37 0.05 4.36 4.46 -0.10
Feeling of being safe and secure
14 :ﬁ . ] ol i / 4.61 4.55 0.06 4.45 4.44 0.01 4.40 4.42 -0.02
Ease of finding your way through airport
15 |75 A SIRRY Fhied/ 4.44 4.49 -0.05 4.45 4.38 0.07 4.45 4.43 0.02
Flight information screens
16 |G # e D gl . 4.23 4.20 0.03 4.35 4.54 -0.19 4.49 4.39 0.10
Walking distance inside the terminal
17 A I | A & oA - - - - 3.63 - - 4.38 -
Ease of making connections with other flights ’ '
1g |TREE FETH PN AA R FerID Bleql 4.48 4.60 0.12 4.55 4.45 0.10 411 4.03 0.08

Courtesy and helpfulness of airport staff




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

fR&reray/silchar - IXS

W?ﬁ(fﬂﬂ'i?T)Barapani (Shillong) - S

TSTe/Rajkot - RAJ

—— w3s- T3s- 11l (2019) T3s- 11l (2019)
s Il - (2019) 3R . . 3R wEs- 1l wss Il . 3R wEs- 1l
: CIER . WSS 1 [T 11 (JTs- T3e- |l (JTs-
B4/ (STeTa1-S1eT) (¢ 33- 11 (2018) - (2018) & @ | (SFTal-ofe) : (2018) & g
S No tRrefe@/Parameters 5019/ RER) |y e sty | G0 | ) 2018/ SR 2019/ | eEER) 2018/ St
: 2018/ . 2019/ Round- |Round-Il (Jul-| _. Round-Il (Qul-| .
Round-Ill Round-Ii Difference of Il Jan-June) Dec) Difference of | Round-llI Dec) Difference of
(Jan-June) (Jul-Dec) Rating R-IlI 2019 2018 Rating R-IlI (Jan-June) 2018 Rating R-IlI
2019 2018 2019 Over R- 2019 Over R- 11 2019 2019 Over R- 11
112018 2018 2018
19 /@ g. / - 3.99 3.95 0.04 3.74 3.54 0.20 4.51 4.44 0.07
Restaurant/Eating facilities
po VTR /T FFASHT P FeAGRe Sl / 3.90 3.80 0.10 3.73 3.69 0.04 4.47 4.37 0.10
Value for money of restaurant/eating facilities
de / wdrua FlAwn3f / FgT aRaciet B
3qcleddr/
2L | Availability of bank/ATM facilities/money 451 455 -0.04 - ) - 441 441 -0.06
changers
22 |Qiffter glawmd/ Shopping facilities 3.89 - - - - - 4.47 4.46 0.01
23 |3 AW P ACAGRA BT 3.80 ; ; ; : ; 4.37 4.42 0.05
Value for money of shopping facilities
pq [FCTC NRIE | Wi-Fi g - - - - - - 4.36 4.34 0.02
Internet access/Wi-Fi
[EEECEE CoCCICIEET
25 . : - - - - - - 3.61 - -
Business/Executive lounges
26 |TTRISH SHIRIT HT SUAIAL 4.43 4.45 0.02 453 4.47 0.06 4.58 4.56 0.02
Availability of washrooms/toilets
Dl 4.47 4.45 0.02 4.32 4.50 0.18 4.62 4.59 0.03
Cleanliness of washrooms/toilets
2g |VCHET /3 &1 T 3E/ 413 4.07 0.06 4.22 4.45 0.23 4.63 4.52 0.11
Comfort of waiting/gate areas
pg | TR RS P T 4.47 4.55 -0.08 4.56 4.56 0.00 4.52 4.48 0.04
Cleanliness of airport terminal
30 | TRUIE T araTaRoT/Ambience of the airport 4.21 4.09 0.12 4.37 4.52 -0.15 4.46 4.34 0.12
qraare / @t e Ao/
31 : : - - - - - - - - -
Passport/ID inspection
3p |1 TSTArRl Qe & anicy/ 4.32 4.19 0.13 4.24 4.12 0.12 4.55 4.47 0.08
Speed of baggage delivery
33 |8 Yooh ANETUN/Customs inspection - - - - - - - - -
34 et fHem &Y HJR/Overall Satisfaction 4.42 4.40 0.02 4.38 4.44 -0.06 4.50 4.48 0.02




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

dcirep et/ Tuticorin - TCR

HATIAIR/Bhavnagar - BHU

TlTrl'l?iﬁ/Rajahmundry -RIA

w3E- Il s I T3s- 11l (2019) 35- 11l (2019)
s Il . (2019) 3R wss Il - 3R wEs- 1l . . 3R wE- 1l
: y TSs- | (Fers-|_ ’ (STeITS- s Il 3E- || (FTs-
P/ | rafreti/Parameters (T8 | iy 201y [005; ! (2018) | @RIOS) | gy |QUIF 9 | oo o | Rty 2019/ | 2018 F A
s. No 2019/ & 9= v 2019/ H/ kiory
: Round-Il (Jul-| . 2018/ . 2019/ Round-| Round-II (Jul- .
Round-IlI Difference of | Round-llI Difference of Difference of
Dec) . Round-II : Il (Jan-June) Dec) .
(Jan-June) 2018 Rating R-Ill | (Jan-June) (Jul-Dec) Rating R-IlI 2019 2018 Rating R-IlI
2019 2019 Over R- 2019 2018 2019 Over R- 2019 Over R- 11
112018 112018 2018
y [T TH/ A A aRaeal 437 4.33 0.04 . . . 4.04 4.03 0.01
Ground transportation to/from airport
2 T gl .!/ 4.40 4.38 0.02 4.25 4.21 0.04 4.10 4.17 -0.07
Parking facilities
3 SRIRES, Tat '\E[i%r?n/ 4.40 4.39 0.01 4.13 4.01 0.12 4.05 4.02 0.03
Value for money Qf parking facilities
4 I . qﬂé I gHieral & Suereua/ 4.45 4.44 0.01 4.20 4.15 0.05 4.15 4.24 -0.09
Avallab|llpy of baggage carts/trolleys
5 [IP-$ UIH/BAR H yclian v 4.46 4.43 0.03 4.30 4.27 0.03 4.43 4.38 0.05
Waiting time in check-in queue/line
6 |TPe T Bl aEal 4.46 4.48 -0.02 4.34 431 0.03 4.34 4.30 0.04
Efficiency of check-in staff
7 U5 T 1 e HeE A fefl I L 4.48 4.46 0.02 4.19 4.11 0.08 4.31 4.31 0.00
Courtesy and helpfulness of check-in staff
g |TTEE /TSl 3medr fdaror 3 weham waw/ ) ) ) ) ) ) ) ) )
Waiting time at passport/personal ID inspection
9 TANETOT TSIH HT AF 3R TErgd a1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 | T® BN AA R Ferad el 4.55 453 0.02 431 421 0.10 4.44 431 0.13
Courtesy and helpfulness of security staff
11 | S H FEEn . 4.48 4.46 0.02 4.34 431 0.03 4.29 4.30 0.01
Thoroughness of security inspection
1p | BTN ST & QNI G Fara/ 4.50 4.49 0.01 4.33 4.28 0.05 4.29 4.40 0.11
Waiting time at security inspection
13 J . 3.ﬁT. -@ﬁ ol / 4.54 4.53 0.01 4.42 4.38 0.04 4.37 4.41 -0.04
Feeling of being safe and secure
14 ;ﬁ . ] ol i / 4.49 4.46 0.03 4.22 4.30 -0.08 4.37 4.03 0.34
Ease of finding your way through airport
15 |75 A SIRRY Fhied/ 4.47 4.44 0.03 4.22 4.14 0.08 4.17 4.08 0.09
Flight information screens
16 |G # e D gl . 4.48 4.46 0.02 4.15 4.10 0.05 4.24 4.15 0.09
Walking distance inside the terminal
17 |3 3EEA & WO qA B o 4.44 4.42 0.02 - - - 4.01 3.67 0.34
Ease of making connections with other flights
1g |TREE FETH PN AA R FerID Bleql 4.56 4.54 0.02 4.25 4.18 0.07 431 4.08 0.23

Courtesy and helpfulness of airport staff




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

dcirep et/ Tuticorin - TCR

HATIAIR/Bhavnagar - BHU

TlTTﬂ?ia'/Rajahmundry -RIA

w3E- Il s I T3s- 11l (2019) 35- 11l (2019)
s Il . (2019) 3R wss Il - 3R wEs- 1l . . 3R wE- 1l
: T5e- |l (Jrs- | (STeITS- s Il SE- || (JTs-

9. ST - ; - 11 (2018) | (STTa- N 2018) & & : 2018) & &/
P | N rafiet /Parameters ¢ 20197’@ fraR) 2018/ Tfm(m/) ( 2019‘/_’@ R ¢ 34)?11/ (Sreradi-oE) | feday) 2018/ | ¢ 31?31/
S.No Round-Il (Jul-| . 2018/ . 2019/ Round-| Round-Il (Jul- | .

Round-IlI Difference of | Round-llI Difference of Difference of
Dec) . Round-II : Il (Jan-June) Dec) .
(Jan-June) 2018 Rating R-Ill | (Jan-June) (Jul-Dec) Rating R-IlI 2019 2018 Rating R-IlI
2019 2019 Over R- 2019 2018 2019 Over R- 2019 Over R- 11
112018 112018 2018
19 e /T ar /... 4.35 4.32 0.03 4.08 4.02 0.06 3.09 3.38 -0.29
Restaurant/Eating facilities
po VTR /T FFASHT P FeAGRe Sl / 4.29 4.27 0.02 4.03 3.98 0.05 3.28 3.47 0.19
Value for money of restaurant/eating facilities
de / wdrua FlAwn3f / FgT aRaciet B
3qcleddr/

21| Availability of bank/ATM facilities/money 4.26 4.22 0.04 - - - 3.92 1.98 1.94

changers
22 |Qiffter glawmd/ Shopping facilities 4.14 4.09 0.05 - - - - 3.14 -
23 |3 AW P ACAGRA BT 4.12 4.07 0.05 i : i i 3.32 .
Value for money of shopping facilities

pq [FCTC NRIE | Wi-Fi g 4.28 4.25 0.03 - 3.14 - 3.32 4.06 -0.74
Internet access/Wi-Fi

25 o /53, Inii eSS/ - - - - - - 291 3.23 -0.32
Business/Executive lounges

26 |TTRISH SHIRIT HT SUAIAL 435 4.34 0.01 4.27 4.23 0.04 4.16 4.15 0.01
Availability of washrooms/toilets

Dl 4.39 4.38 0.01 4.32 4.08 0.24 4.04 4.17 0.13
Cleanliness of washrooms/toilets

2g |VCHET /3 &1 T 3E/ 4.38 4.36 0.02 4.20 4.01 0.19 4.24 4.25 0.01
Comfort of waiting/gate areas

pg | TR RS P T 4.35 4.33 0.02 4.23 4.09 0.14 4.29 4.32 -0.03
Cleanliness of airport terminal

30 | TIRWIE T grdreRYT/Ambience of the airport 4.32 4.30 0.02 4.38 4.37 0.01 4.10 4.16 -0.06

qrguie / S e A=

31 : . - - - - - - - - -

Passport/ID inspection
3p |1 TSTArRl Qe & anicy/ 4.17 4.19 -0.02 4.23 4.22 0.01 4.35 4.35 0.00
Speed of baggage delivery
33 |8 Yooh ANETUN/Customs inspection - - - - - - - - -
34 |gpel e & '\Fiqﬁ/Overall Satisfaction 4.42 4.40 0.02 4.50 4.30 0.20 4.48 4.40 0.08




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

fasufa/Tirupati - TIR % /Leh - IXL #qTel/Bhopal - BHO
T3s- 11l (2019) w3E- Il 35- 11l (2019)
. . 3 wE- wss Il Bs- I (2019) 3R . 3s- Il R wEE- 1
: WSS Il |- 1l (JTs- 2 s
».49./ ; (2018) & &= | (FAa-S5ET) (JeT$-  [I133- 11 (2018) (Fem$- | (2018) & @
5. No | TTRICTH/Parameters 2(6_"1?5';'2"_’@ o) 2018/ | ey 2010/ | 2018/ | e siqw | TN | oone | s
ound-|Round-Il (Jul-| _. . 2019/ Round- .
Il (Jan-June) Dec) lefe_rence of | Round-lll Round-II lefgrence of Il Jan-June) Round-II lefgrence of
2019 2018 Rating R-IlI (Jan-June) (Jul-Dec) Rating R-IlI 2019 (Jul-Dec) Rating R-IlI
2019 Over R- 2019 2018 2019 Over R- 2018 2019 Over R- 11
112018 112018 2018
1 A .I T o Il. 4.07 3.96 0.11 4.33 4.13 0.20 4.44 4.38 0.06
Ground transportation to/from airport
2 Parkinggfacilitiés 4.11 4.04 0.07 4.27 4.02 0.25 4.28 4.26 0.02
3 SRIRES, Tat gﬁrqm - 4.01 3.86 0.15 3.93 4.06 -0.13 4.24 4.18 0.06
Value for money Qf parking facilities
4 I . Eﬂé I gHieral & Suereua/ 4.16 4.11 0.05 4.27 4.07 0.20 4.49 4.52 -0.03
Avallab|llpy of baggage carts/trolleys
5 [IP-$ UIH/BAR H yclian v 4.30 4.14 0.16 4.11 3.98 0.13 4.63 4.62 0.01
Waiting time in check-in queue/line
6 |TPe T Bl aEal 4.44 4.34 0.10 4.27 4.12 0.15 4.44 452 -0.08
Efficiency of check-in staff
7 U5 T 1 e HeE A fefl I / 4.42 4.45 -0.03 4.00 4.28 -0.28 4.52 4.59 -0.07
Courtesy and helpfulness of check-in staff ’ ' ' ' ' ' ' ' '
g |TTEE /TSl 3medr fdaror 3 weham waw/ ) ) ) ) ) ) ) ) )
Waiting time at passport/personal ID inspection
9 TANETOT TSIH HT AF 3R TErgd a1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 | T® BN AA R Ferad el 4.50 4.45 0.05 4.34 4.40 -0.06 4.60 4.63 0.03
Courtesy and helpfulness of security staff ) ' ' ' ) ' ) ' )
11 | S H FEEn . 4.28 4.23 0.05 4.27 435 0.08 461 4.62 0.01
Thoroughness of security inspection
1p | BTN ST & QNI G Fara/ 4.38 4.36 0.02 451 4.15 0.36 457 4.60 0.03
Waiting time at security inspection
13 EE.EE }ﬁT.E I8 @l &bt et/ 4.34 4.28 0.06 4.46 4.39 0.07 4.70 4.67 0.03
Feeling of being safe and secure
14 ;ﬁ . ] ol i / 4.35 4.25 0.10 4.46 4.19 0.27 4.64 4.60 0.04
Ease of finding your way through airport
15 |75 A SIRRY Fhied/ 4.33 4.26 0.07 4.52 - - 4.53 451 0.02
Flight information screens ) ' ' ' ) ) )
16 |G # e D gl . 4.47 4.23 0.24 451 4.24 0.27 4.61 4.59 0.02
Walking distance inside the terminal
17 - ; -\Er . ﬁg / . 4.08 4.02 0.06 - 4.17 - 4.54 4.50 0.04
Ease of making connections with other flights ’ ' ' ’ ’ ’ ’
1g | TR FTH PN AH IR HERD FA 4.46 4.40 0.06 4.35 4.29 0.06 4.62 4.67 -0.05
Courtesy and helpfulness of airport staff




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

fasufa/Tirupati - TIR % /Leh - IXL #qTel/Bhopal - BHO
T3s- 11l (2019) w3E- Il 35- 11l (2019)
. . 3 wE- wss Il Bs- I (2019) 3R . 3s- Il R wEE- 1
: WSS Il |- 1l (JTs- 2 s
».49./ e ; (2018) & &= | (FAa-S5ET) (JeT$-  [I133- 11 (2018) (Fem$- | (2018) & @
/Parameters (STali-5i) | faEeR) 2018/ ! . . (STeTa)-3feT) . )
S.No 2019/ Round-|Round-Il Jul-| . Hay 2019/ HR) 2018/ iﬁ T 3w/ 2019/ Round-|109a%) 2018/ 31aU/
Il (Jan-June) Dec) Difference of | Round-llI Round-Il  |Difference of Il Jan-June) Round-II Difference of
2019 2018 Rating R-IlI (Jan-June) (Jul-Dec) Rating R-IlI 2019 (Jul-Dec) Rating R-IlI
2019 Over R- 2019 2018 2019 Over R- 2018 2019 Over R- 11
112018 112018 2018
19 /@ g. / - 4.14 4.15 -0.01 4.22 3.91 0.31 4.17 3.96 0.21
Restaurant/Eating facilities
po VTR /T FFASHT P FeAGRe Sl / 411 4.02 0.09 4.20 3.87 0.33 3.99 3.80 0.19
Value for money of restaurant/eating facilities
de / wdrua FlAwn3f / FgT aRaciet B
3qcleddr/
21| Availability of bank/ATM facilities/money 4.41 4.34 0.07 4.29 3.99 0.30 447 4.37 0.10
changers
22 |Qiffter glawmd/ Shopping facilities 4.41 4.40 0.01 - - - 3.87 3.64 0.23
23 |3 AW P ACAGRA BT 4.02 4.08 -0.06 - : : 3.88 3.68 0.20
Value for money of shopping facilities
pq [FCTC NRIE | Wi-Fi g 3.99 4.12 -0.13 4.08 3.37 0.71 4.44 4.35 0.09
Internet access/Wi-Fi
25 - 50 m ) / 3.69 3.44 0.25 4.01 - - - - -
Business/Executive lounges
2p |TVRIEH/ TIIRIE HT STRRIA/ 4.54 4.50 0.04 456 4.03 0.53 4.67 4.63 0.04
Availability of washrooms/toilets
Dl 4.47 4.38 0.09 459 3.94 0.65 4.69 472 0.03
Cleanliness of washrooms/toilets
2g |VCHET /3 &1 T 3E/ 4.38 4.42 0.04 451 4.14 0.37 4.66 4.65 0.01
Comfort of waiting/gate areas
pg | TR RS P T 4.65 451 0.14 4.49 421 0.28 4.50 4.49 0.02
Cleanliness of airport terminal
30 | TIRWIE T grdreRYT/Ambience of the airport 4.61 454 0.07 452 4.15 0.37 4.45 4.40 0.04
qrguie / S e A=
31 . : - - - - - - - - -
Passport/ID inspection
3p |1 TSTArRl Qe & anicy/ 4.33 4.30 0.03 4.20 4.19 0.01 4.52 4.46 0.06
Speed of baggage delivery
33 |8 Yooh ANETUN/Customs inspection - - - - - - - - -
34 | forer &t wgfR/Overall Satisfaction 4.52 4.48 0.04 4.49 4.30 0.19 4.52 4.50 0.02




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND Il (JULY-DEC) 2018 ANNEXURE |
fasgarst/vijayawada - VGA f&seTe/Dibrugarh - DIB TYI/Kanpur KNU
. T3s- 11l (2019) w3E- Il . T3s- 11l (2019)
T3s- 1| ) T3s- 1| \
. 3 wE- . . (2019) AR . 3R wEs- 1l
w.4./ wss i @ | orgy e drg | oS M (TS G| gy | TS N @ | o018) % dra
URrIcTd/Parameters EraloE) | feday) . (Srerer-ofeT) | fEa) 2018/ |y e ) | (GRTalo) | fewa) i
S.No 2019/ Round- | 2018/ . 2019/ Round-|Round-1l (Jul-| 2019/ Round-| 2018/ .
Difference of Difference of Difference of
Il (Jan-June) | Round-ll . Il (Jan-June) Dec) . Il (Jan-June)| Round-II ;
2019 (Jul-Dec) | Rating Rl 2019 2018 | Rating Rl 2019 (ul-Dec) | Rating Rl
2018 2019 Over R- 11 2019 Over R- 2018 2019 Over R- 11
2018 112018 2018
y [T TH/ A A aRaeal 4.21 4.13 0.08 431 4.33 -0.02 - 3.56 -
Ground transportation to/from airport
2 Parkinggfacilitiés 4.25 4.24 0.01 4.32 4.28 0.04 3.91 3.47 0.44
3 SRS '{[ﬁf‘ﬂT/ - 4.17 4.07 0.10 4.24 4.19 0.05 3.95 3.35 0.60
Value for money Qf parking facilities
4 . Emé I N s 4.31 4.23 0.08 4.36 4.32 0.04 3.91 3.85 0.06
Avallab|llpy of baggage carts/trolleys
5 [IP-$ UIH/BAR H yclian v 4.40 4.39 0.01 431 4.34 -0.03 4.25 4.16 0.09
Waiting time in check-in queue/line
6 |TPe T Bl aEal 4.41 4.47 -0.06 4.25 4.23 0.02 4.42 4.36 0.06
Efficiency of check-in staff
7 A5 1 R - / 4.44 4.39 0.05 4.34 4.35 -0.01 4.32 4.28 0.04
Courtesy and helpfulness of check-in staff ' ' ' ' ' ' ' ’ '
g |TTEE /TSl 3medr fdaror 3 weham waw/ ) ) ) ) ) ) ) ) )
Waiting time at passport/personal ID inspection
9 TANETOT TSIH HT AF 3R TErgd a1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 | T® BN AA R Ferad el 4.46 4.41 0.05 4.47 4.41 0.06 4.24 432 0.08
Courtesy and helpfulness of security staff ' ) ) ' ) ) ) ) '
11 | S H FEEn . 4.42 4.42 0.00 4.30 4.42 0.12 4.48 4.36 0.12
Thoroughness of security inspection
1p |G S & ERE Gl e/ 4.47 4.39 0.08 4.39 4.37 0.02 4.16 4.12 0.04
Waiting time at security inspection
13 J . 3.ﬁT. 'e‘?l?f ol / 4.48 4.41 0.07 4.39 4.42 -0.03 4.28 4.36 -0.08
Feeling of being safe and secure
14 ;ﬁ . ] ol g. / 4.47 4.46 0.01 4.41 4.38 0.03 3.96 3.76 0.20
Ease of finding your way through airport
15 |75 A SIRRY Fhied/ 4.32 4.32 0.00 4.20 4.26 -0.06 3.88 3.79 0.09
Flight information screens ) ) ) ' ' ' ) ) )
16 |CHAe A A B g . 4.44 4.38 0.06 4.29 431 -0.02 3.92 3.64 0.28
Walking distance inside the terminal
17 |37 IEA @ Hu A i v 4.32 4.35 -0.03 - - - - - -
Ease of making connections with other flights ' ’ '
1g | TR FTH PN AH IR HERD FA 4.36 4.48 0.12 4.33 4.27 0.06 4.30 4.24 0.06
Courtesy and helpfulness of airport staff




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND Il (JULY-DEC) 2018 ANNEXURE |
fasgarst/vijayawada - VGA f&seTe/Dibrugarh - DIB TYI/Kanpur KNU
. T3s- 11l (2019) w3E- Il . T3s- 11l (2019)
T3s- 1| I T3 T3s- 1| {
. . [3E- Il . . (2019) AR . 3R wEs- 1l
w.4./ wss i @ | orgy e drg | oS M (TS G| gy | TS N @ | o018) % dra
URrIcTd/Parameters EraloE) | feday) . (Srerer-ofeT) | fEa) 2018/ |y e ) | (GRTalo) | fewa) i
S.No 2019/ Round- | 2018/ . 2019/ Round-|Round-1l (Jul-| 2019/ Round-| 2018/ .
Difference of Difference of Difference of
Il (Jan-June) | Round-ll . Il (Jan-June) Dec) . Il (Jan-June)| Round-II ;
2019 (Jul-Dec) | Rating Rl 2019 2018 | Rating Rl 2019 (ul-Dec) | Rating Rl
2018 2019 Over R- 11 2019 Over R- 2018 2019 Over R- 11
2018 112018 2018
19 /@ g. / L 3.84 4.07 -0.23 4.16 4.17 -0.01 3.95 3.44 0.51
Restaurant/Eating facilities
po VTR /T FFASHT P FeAGRe Sl / 3.76 3.89 0.13 3.94 3.88 0.06 3.73 3.50 0.23
Value for money of restaurant/eating facilities
de / wdrua FlAwn3f / FgT aRaciet B
3qcleddr/
2L | Availability of bank/ATM facilities/money 419 4.22 -0.03 4.16 4.14 0.02 - - -
changers
22 |Qiffter glawmd/ Shopping facilities 3.96 3.79 0.17 4.07 3.99 0.08 - - -
23 |3 AW P ACAGRA BT 3.63 3.74 0.11 3.81 3.87 -0.06 . . .
Value for money of shopping facilities
pq [FCTC NRIE | Wi-Fi g 3.93 3.01 0.02 - - - - 2.13 -
Internet access/Wi-Fi
fostaa/srsiegied amdat/
25 . ) - 3.74 - - - - - - -
Business/Executive lounges
2p |TVRIEH/ TIIRIE HT STRRIA/ 4.48 4.47 0.01 4.35 4.32 0.03 3.88 3.91 0.03
Availability of washrooms/toilets
Dl 4.38 4.43 0.05 4.34 4.28 0.06 4.04 3.25 0.79
Cleanliness of washrooms/toilets
2g |VCHET /3 &1 T 3E/ 4.49 4.46 0.02 4.14 4.10 0.04 3.88 3.00 0.88
Comfort of waiting/gate areas
pg | TR RS P T 4.56 4.54 0.02 4.43 4.40 0.03 4.25 4.24 0.01
Cleanliness of airport terminal
30 | TIRWIE T grdreRYT/Ambience of the airport 4.50 4.43 0.07 4.18 413 0.05 4.17 3.79 0.38
qrguie / S e A=
31 . : - - - - - - - - -
Passport/ID inspection
3p |1 TSTArRl Qe & anicy/ 4.44 4.40 0.04 431 4.23 0.08 4.05 3.92 0.13
Speed of baggage delivery
33 |8 Yooh ANETUN/Customs inspection - - - - - - - - -
34 |go e & Hf/Overall Satisfaction 4.55 4.52 0.03 4.28 4.21 0.07 4.20 4.17 0.03




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

dsTq{/Tezpur - TEZ HTIRT/Agra - AGR {3 e/Shimla - SLV
—— w3s- 35- 11l (2019) T3s- 11l (2019)
. . 2019) 3R . . IR ws- 1 . ss- 1l Ak wds- 11
w.4./ WS I (ST TIS.’J'S' II)(2018) WS |- (AR | 10 o gy | TS (s | (2018) % g
UreTe T /Parameters CEall-Sfen) | HR) | o e i | SO | FH) 2018/ | ey T GRS (e 01g | g
S.No 2019/ Round- 2018/ . 2019/ Round- | Round-II (Jul-| _. 2019/ Round- .
Difference of Difference of Round-II Difference of
Il (Jan-June)| Round-II . Il (Jan-June) Dec) . Il (Jan-June) .
2019 (Jul-Dec) Rating R-IlI 2019 2018 Rating R-IlI 2019 (Jul-Dec) Rating R-IlI
2018 2019 Over R- 2019 Over R- 2018 2019 Over R- 11
112018 112018 2018
y [T TH/ A A aRaeal ; ; ; 4.05 4.03 0.02 4.05 4.00 0.05
Ground transportation to/from airport
2 Parkinggfacilitiés 4.25 - - 3.78 3.76 0.02 4.11 3.90 0.21
3 SRIRES, i Igﬁrm./ 4.14 - - 3.95 3.81 0.14 3.89 3.85 0.04
Value for money Qf parking facilities ' ) ) ) ) ) )
4 I . Eﬂé I SITeral T ST/ 4.14 - - 4.05 4.13 -0.08 4.05 4.10 -0.05
Avallab|llpy of baggage carts/trolleys
5 [IP-$ UIH/BAR H yclian v 4.24 - - 4.08 4.00 0.08 4.30 4.34 -0.04
Waiting time in check-in queue/line
6 |TPe T Bl aEal 4.12 - - 3.83 3.88 0.05 4.45 4.65 -0.20
Efficiency of check-in staff ' ) ) ) ' ) '
7 |TPEA T # REHEE P A M 4.48 - - 4.03 3.95 0.08 4.55 4.59 0.04
Courtesy and helpfulness of check-in staff ' ' ’ ’ ' ' '
g |TTEE /TSl 3medr fdaror 3 weham waw/ ) ) ) ) ) ) ) ) )
Waiting time at passport/personal ID inspection
9 TANETOT TSIH HT AF 3R TErgd a1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 | T® BN AA R Ferad el 4.38 . . 4.00 4.05 0.05 4.68 475 0.07
Courtesy and helpfulness of security staff ' ) ) ) ' ) '
11 | S H FEEn . 4.34 . . 4.08 4.08 0.00 4.47 4.64 0.17
Thoroughness of security inspection ' ) ) ) ) ) '
1p | BTN ST & QNI G Fara/ 4.50 . . 421 4.28 0.07 4.63 4.56 0.07
Waiting time at security inspection ' ) ) ) ' ) )
13 J R ?'?f ol / 4.20 - - 4.15 4.21 -0.06 4.68 4.72 -0.04
Feeling of being safe and secure ' ) ) ) ' ) '
14 T ﬁ 3. N 5. o 4.34 - - 4.38 4.33 0.05 4.26 4.17 0.09
Ease of finding your way through airport
33 GOt STIPRT Thia/
15 Flight information screens - - - 4.00 3.98 0.02 4.37 4.39 -0.02
16 |CHAe A A B g . 4.20 - - 4.20 4.23 -0.03 4.53 4.50 0.03
Walking distance inside the terminal
17 |3 3EEA A WO T P o - - - 3.28 3.25 0.03 - 4.10 -
Ease of making connections with other flights ’ ’ ’ ’
1g | TR FTH PN AH IR HERD FA 4.22 - - 4.38 433 0.05 4.21 4.28 0.07
Courtesy and helpfulness of airport staff




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

dsTq{/Tezpur - TEZ HTIRT/Agra - AGR {3 e/Shimla - SLV
—— w3s- 35- 11l (2019) T3s- 11l (2019)
. : | (2019) 3R ; e | 3R wEE- 0 : TSs- i 3R WS-
w.4./ WS I @S- |z i 2018) | oS M (TSGR | o o e | TS (s | (2018) % g
UreTe T /Parameters CEall-Sfen) | HR) | o e i | SO | FH) 2018/ | ey T GRS (e 01g | g
S.No 2019/ Round- 2018/ . 2019/ Round- | Round-II (Jul-| _. 2019/ Round- .
Difference of Difference of Round-II Difference of
Il (Jan-June)| Round-II . Il (Jan-June) Dec) . Il (Jan-June) .
2019 (Jul-Dec) Rating R-IlI 2019 2018 Rating R-IlI 2019 (Jul-Dec) Rating R-IlI
2018 2019 Over R- 2019 Over R- 2018 2019 Over R- 11
112018 112018 2018
19 | /WE grawn 3.40 - - 3.26 3.21 0.05 - 3.48 -
Restaurant/Eating facilities
po VTR /T FFASHT P FeAGRe Sl / 3.39 . . 3.03 2.70 0.33 . 3.67 .
Value for money of restaurant/eating facilities
de / wdrua FlAwn3f / FgT aRaciet B
21 Sqeeedl/ - - - - - - - 3.43 -
Availability of bank/ATM facilities/money ’
changers
22 |Qiffter glawmd/ Shopping facilities - - - 3.11 3.22 -0.11 - - -
23 |3 AW P ACAGRA BT - - - 3.21 3.27 0.06 - : .
Value for money of shopping facilities
pq [FCTC NRIE | Wi-Fi g - - - 3.81 3.96 -0.15 3.93 3.00 0.93
Internet access/Wi-Fi
fostaa/srsiegied amdat/
25 ; : - - - - - - - 3.69 -
Business/Executive lounges
qIAFA/ TrTele T 3T/
26 Availability of washroomstoilets 4.16 ) ) 4.08 413 005 4.32 421 011
Dl 4.23 . . 4.30 4.08 0.22 4.35 4.34 0.01
Cleanliness of washrooms/toilets
2g |VCHET /3 &1 T 3E/ 4.14 . . 4.05 4.00 0.05 4.25 4.18 0.07
Comfort of waiting/gate areas
pg | TR RS P T 4.28 - - 4.28 4.28 0.00 4.40 4.44 -0.04
Cleanliness of airport terminal
30 | TRUIE T araTaRoT/Ambience of the airport 3.98 - - 4.21 4.15 0.06 4.37 4.60 -0.23
qrguie / S e A=
31 : . - - - - - - - - -
Passport/ID inspection
3p |1 TSTArRl Qe & anicy/ 4.10 - - 4.18 4.14 0.04 4.36 4.38 -0.02
Speed of baggage delivery
33 |8 Yooh ANETUN/Customs inspection - - - - - - - - -
34 et fHem &Y HJR/Overall Satisfaction 4.10 - - 4.18 4.15 0.03 4.05 4.11 -0.06




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND Il (JULY-DEC) 2018 ANNEXURE |
SIRgI¢/Jorhat - JRH Ud #A9/Pant Nagar - PGH a3/ Lilabari - 1XI
- 35- 11l (2019) T3s- 11l (2019) - T3s- 11l (2019)
, s T(ggé' Iass | we- | AR wss | WS T(g;’—"é” AR - I
w3/ tRefexd/Parameters (Fel-oeT) | feEeR) (2018) & dr (STTa-5feT) (g (19 dra | el fed) (2018) % dra
S.No 2019/ Round-| 2018/ Sy 2019/ Roung- | 0890 2018/ | 3iert SIE) 20197 | o) M
Difference of Round-II Difference of | Round-lll Difference of
Il (Jan-June)| Round-II ; Il (Jan-June) ; Round-II ;
2019 (Jul-Dec) Rating R-IlI 2019 (Jul-Dec) Rating R-Ill [ (Jan-June) (Jul-Dec) Rating R-IlI
2018 2019 Over R- 11 2018 2019 Over R- 11 2019 2018 2019 Over R- 11
2018 2018 2018
y [T TH/ A A aRaeal ; 4.08 ; 3.89 4.29 -0.40 3.49 . .
Ground transportation to/from airport
2 Parkinggfacilitiés 3.94 3.91 0.03 4.03 4.12 -0.09 4.54 4.49 0.05
3 SRIRES, Tt gﬁrw - 3.93 3.89 0.04 3.69 3.89 -0.20 4.43 4.41 0.02
Value for money Qf parking facilities
4 I . amé I gHieral & Suereua/ 4.13 4.11 0.02 4.06 4.04 0.02 4.16 4.05 0.11
Avallab|llpy of baggage carts/trolleys
5 [IP-$ UIH/BAR H yclian v 4.39 4.37 0.02 4.07 4.24 0.17 4.12 4.13 -0.01
Waiting time in check-in queue/line
6 |TPe T Bl aEal 4.29 4.30 -0.01 4.14 4.20 -0.06 4.05 4.00 0.05
Efficiency of check-in staff
7 -5 3 1 e HeE A fefl I L 4.25 4.22 0.03 4.17 4.10 0.07 4.35 4.27 0.08
Courtesy and helpfulness of check-in staff ' ' ' ' ' ' ' ' '
g |TTEE /TSl 3medr fdaror 3 weham waw/ ) ) ) ) ) ) ) ) )
Waiting time at passport/personal ID inspection
9 TANETOT TSIH HT AF 3R TErgd a1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 | T® BN AA R Ferad el 4.32 4.28 0.04 4.12 4.04 0.08 4.14 4.15 0.01
Courtesy and helpfulness of security staff ' ' ' ) ) ) ) ) '
11 | S H FEEn . 4.37 4.42 0.05 4.15 3.96 0.19 411 4.0 0.02
Thoroughness of security inspection
1p |G S & ERE Gl e/ 4.40 4.36 0.04 4.07 4.04 0.03 4.24 4.17 0.07
Waiting time at security inspection
13 J . 3.ﬁT. %‘?I?f ol / 4.42 4.45 -0.03 3.93 4.06 -0.13 4.08 4.07 0.01
Feeling of being safe and secure
14 ;ﬁ . ] ol i / 4.38 4.41 -0.03 4.36 4.00 0.36 4.15 4.21 -0.06
Ease of finding your way through airport
15 |75 A SIRRY Fhied/ 4.21 4.13 0.08 3.99 3.97 0.02 - 3.92 -
Flight information screens ' ' ' ) ) ) )
16 |CHAe A A B g . 4.24 4.26 -0.02 4.01 4.09 -0.08 4.24 4.18 0.06
Walking distance inside the terminal
17 3 SEAl § Hd E%rg il - - - 3.98 - - - - -
Ease of making connections with other flights '
1g | TR FTH PN AH IR HERD FA 4.42 4.33 0.09 4.13 4.25 0.12 4.25 4.18 0.07
Courtesy and helpfulness of airport staff




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND Il (JULY-DEC) 2018 ANNEXURE |
SIRgI¢/Jorhat - JRH Ud #A9/Pant Nagar - PGH a3/ Lilabari - 1XI
—— 35- 11l (2019) T3s- 11l (2019) s I T3s- 11l (2019)
. r— (T 3 wds- S— wss- i AR W0 | wWs (o AR wEs- 10
9. N 2018) & &/ FeTS- 2018) & & STAadl- N 2018) & &
o trafreTd parameters et | Ry | COUD T Gt |o I8 | CHAT S T | Rem | GO
- No 2019/ Round-| 2018/ . 2019/ Round- . 2018/ .
Difference of Round-II Difference of | Round-lll Difference of
Il (Jan-June)| Round-II ; Il (Jan-June) ; Round-II ;
2019 (Jul-Dec) Rating R-IlI 2019 (Jul-Dec) Rating R-Ill [ (Jan-June) (Jul-Dec) Rating R-IlI
2018 2019 Over R- 11 2018 2019 Over R- 11 2019 2018 2019 Over R- 11
2018 2018 2018
19 | /WE grawn ; 4.06 - 3.28 3.55 0.27 3.91 . .
Restaurant/Eating facilities
po VTR /T FFASHT P FeAGRe Sl / - 3.92 . 3.20 3.53 033 3.97 : :
Value for money of restaurant/eating facilities
de / wdrua FlAwn3f / FgT aRaciet B
21 Sqeeedl/ - - - - - - - - -
Availability of bank/ATM facilities/money
changers
22 |Qiffter glawmd/ Shopping facilities - - - 2.86 3.65 -0.79 - - -
23 |3 AW P ACAGRA BT - - - 2.85 3.46 061 : . .
Value for money of shopping facilities
pq [FCTIC WHIH [ Wi-FigiaH - - - 3.65 2.69 0.96 3.37 - -
Internet access/Wi-Fi
25 o /53, Inii TS - - - 3.27 3.76 -0.49 3.39 - -
Business/Executive lounges
26 |TTRISH SHIRIT HT SUAIAL 4.20 4.09 0.01 4.20 4.03 0.17 4.20 4.10 0.10
Availability of washrooms/toilets
Dl 4.21 4.14 0.07 4.29 4.04 0.25 421 4.19 0.02
Cleanliness of washrooms/toilets
2g |VCHET /3 &1 T 3E/ 4.10 4.15 0.05 3.85 3.94 0.09 4.20 4.0 0.11
Comfort of waiting/gate areas
pg | TR RS P T 431 4.26 0.05 4.22 4.10 0.12 4.30 4.29 0.01
Cleanliness of airport terminal
30 | TIRWIE T grdreRYT/Ambience of the airport 4.21 4.16 0.05 4.17 4.09 0.08 4.27 4.19 0.08
qrguie / S e A=
31 : . - - - - - - - - -
Passport/ID inspection
3p |1 TSTArRl Qe & anicy/ 4.36 4.29 0.07 4.08 4.05 0.03 4.20 4.16 0.04
Speed of baggage delivery
33 |8 Yooh ANETUN/Customs inspection - - - - - - - - -
34 |gpel e & 'Gi@i%/Overall Satisfaction 4.20 4.16 0.04 4.21 4.14 0.07 4.06 4.05 0.01




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

STaerq/Jabalpur - JLR SFPIel/Imphal - IMF &IATYI/Dimapur - DMU
35- 11l (2019) w3E- Il 35- 111 (2019)
. . 3R wE- 1l . Bs- I (2019) 3R wss il 3s- |l R wEE- 1
: USS 1Il |T3s- 1| (STs- s :
B4/ e . (2018) & (oS- [I133- 11 (2018) | (STeTa-SfeT) (Fes- (2018) & drw
/Parameters (SeTat-5f) | fqEeIR) 2018/ ! (SFTa-3e) i - o )
S.No 2019/ Round- |Round-Il (Jul-| . iy 2019/ Round- ) 2018/ iﬁ T e/ 2019/ ) 2018/ . iy
Il Jan-June) Dec) Difference of Il Jan-June) Round-Il  |Difference of | Round-lll Round-II Difference of
2019 2018 Rating R-IlI 2019 (Jul-Dec) Rating R-Ill | (Jan-June) (Jul-Dec) Rating R-IlI
2019 Over R- 11 2018 2019 Over R- 2019 2018 2019 Over R- 11
2018 112018 2018
1 A .I T o Il. 4.16 4.09 0.07 4.15 4.08 0.07 3.83 4.03 -0.20
Ground transportation to/from airport
2 Parkinggfacilitiés 4.08 4.05 0.03 4.02 4.05 -0.03 4.03 4.11 -0.08
3 SRIRES, Tat gﬁrqm - 3.98 3.75 0.23 4.04 3.97 0.07 3.85 4.08 -0.23
Value for money Qf parking facilities
4 I . qﬂé I SITeral T ST/ 4.02 4.06 -0.04 4.31 4.33 -0.02 3.94 4.13 -0.19
Avallab|llpy of baggage carts/trolleys
5 [IP-$ UIH/BAR H yclian v 4.26 4.14 0.12 4.27 4.20 0.07 4.11 4.07 0.04
Waiting time in check-in queue/line
6 |TPe T Bl aEal 4.07 4.02 0.05 4.26 4.28 -0.02 4.13 4.13 0.00
Efficiency of check-in staff
7 U5 T 1 e HeE A fefl I L 4.13 4.07 0.06 4.25 4.23 0.02 4.12 4.11 0.01
Courtesy and helpfulness of check-in staff
g |TTEE /TSl 3medr fdaror 3 weham waw/ ) ) ) ) ) ) ) ) )
Waiting time at passport/personal ID inspection
9 TANETOT TSIH HT AF 3R TErgd a1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 | T® BN AA R Ferad el 4.14 411 0.03 431 4.27 0.04 4.27 4.26 0.01
Courtesy and helpfulness of security staff
11 | S H FEEn . 3.97 4.28 031 432 4.38 -0.06 4.20 4.16 0.04
Thoroughness of security inspection
1p | BTN ST & QNI G Fara/ 4.18 4.24 0.06 4.20 4.14 0.06 3.97 4.12 0.15
Waiting time at security inspection
13 J . 3.ﬁT. gﬂﬁ ol / 4.24 4.26 -0.02 4.28 4.24 0.04 4.10 4.22 -0.12
Feeling of being safe and secure
14 ;ﬁ . ] ol i / 4.02 4.01 0.01 4.32 4.38 -0.06 4.18 4.01 0.17
Ease of finding your way through airport
15 |75 A SIRRY Fhied/ 3.73 3.78 -0.05 4.39 4.37 0.02 4.12 4.19 -0.07
Flight information screens ) ' ) ) ) ) ' ' )
16 |G # e D gl . 4.19 4.14 0.05 4.26 4.23 0.03 4.16 3.99 0.17
Walking distance inside the terminal
17 |3 3EEA & WO qA B o 3.59 3.61 -0.02 - - - - - -
Ease of making connections with other flights ’ ' ’
1g | TR FTH PN AH IR HERD FA 4.13 4.08 0.05 4.38 4.44 -0.06 4.22 3.96 0.26
Courtesy and helpfulness of airport staff




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

STaerq/Jabalpur - JLR SFPIel/Imphal - IMF &IATYI/Dimapur - DMU
35- 11l (2019) w3E- Il 35- 111 (2019)
. . 3R wE- 1l . Bs- I (2019) 3R wss il 3s- |l R wEE- 1
: USS 1Il |T3s- 1| (STs- s :
B4/ e . (2018) & (oS- [I133- 11 (2018) | (STeTa-SfeT) (Fers- (2018) & drw
/Parameters (FTad-3f6T) | feEeR) 2018/ : (SFTa-3e) i . o )
S.No 2019/ Round- |Round-Il (Jul-| . iy 2019/ Round- ) 2018/ iﬁ T e/ 2019/ ) 2018/ . iy
Il Jan-June) Dec) Difference of Il Jan-June) Round-Il  |Difference of | Round-lll Round-II Difference of
2019 2018 Rating R-IlI 2019 (Jul-Dec) Rating R-Ill | (Jan-June) (Jul-Dec) Rating R-IlI
2019 Over R- 11 2018 2019 Over R- 2019 2018 2019 Over R- 11
2018 112018 2018
19 e /T ar /... 3.44 3.52 -0.08 3.99 3.95 0.04 3.87 4.07 -0.20
Restaurant/Eating facilities
po VTR /T FFASHT P FeAGRe Sl / 3.28 3.07 0.21 3.64 3.85 021 3.51 3.90 0.39
Value for money of restaurant/eating facilities
de / wdrua FlAwn3f / FgT aRaciet B
3qcleddr/
21| Availability of bank/ATM facilities/money 4.00 3.77 0.23 4.06 4.24 0.18 3.13 4.08 0.95
changers
22 |Qiffter glawmd/ Shopping facilities - - - 3.95 3.62 0.33 - - -
23 |3 AW P ACAGRA BT : - - 3.58 3.55 0.03 i - -
Value for money of shopping facilities
pq [FCTC NRIE | Wi-Fi g 3.96 - - 4.01 3.97 0.04 - - -
Internet access/Wi-Fi
25 SRS 5t/ - - - - - - - - -
Business/Executive lounges
26 |TTRISH SHIRIT HT SUAIAL 4.0 3.80 0.29 4.18 4.16 0.02 4.17 4.02 0.15
Availability of washrooms/toilets
Dl 411 3.86 0.25 4.25 421 0.04 4.08 4.12 0.04
Cleanliness of washrooms/toilets
2g |VCHET /3 &1 T 3E/ 411 4.04 0.07 3.93 4.00 0.07 4.02 4.09 0.07
Comfort of waiting/gate areas
pg | TR RS P T 4.18 4.14 0.04 4.33 4.14 0.19 4.16 4.11 0.05
Cleanliness of airport terminal
30 | TIRWIE T grdreRYT/Ambience of the airport 4.01 4.09 -0.08 4.11 4.10 0.01 412 4.08 0.04
qrguie / S e A=
31 : . - - - - - - - - -
Passport/ID inspection
3p |1 TSTArRl Qe & anicy/ 4.30 4.26 0.04 4.10 4.06 0.04 4.21 4.22 -0.01
Speed of baggage delivery
33 |8 Yooh ANETUN/Customs inspection - - - - - - - - -
34 |gpel e & '\Ciqﬁ/Overall Satisfaction 4.20 4.17 0.03 4.07 4.01 0.06 4.10 4.05 0.05




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

Tarferay/Gwalior - GWL

mT@'gT/Gorakhpur - GOP

91fésT/Bhatinda - BUP

TSs- 11l (2019) ' w3s- —— WS- 111 (2019)
H.4H./ TS LTSS 1| (e (23;1118;;3 afl!r s i T(Gjﬁzﬂé” Té%qll?)(ggja TS I (Fers- (233118;;@ zh!r
URrIcTd/Parameters (SFeradl-5feT) | @) 2018/ . (AT | e 2018/ | & drar i | Coaow) | fHw) s
S.No 2019/ Round-|Round-Il (Jul-| . 2019/ Round- . 2019/ Round- 2018/ .
Difference of Round-Il  |Difference of Difference of
Il (Jan-June) Dec) . Il (Jan-June) : Il (Jan-June)| Round-II .
2019 2018 Rating R-IlI 2019 (Jul-Dec) Rating R-IlI 2019 (Jul-Dec) Rating R-IlI
2019 Over R- 11 2018 2019 Over R- 2018 2019 Over R- 11
2018 112018 2018
y [T TH/ A A aRaeal 3.85 3.81 0.04 . . . 3.93 3.74 0.19
Ground transportation to/from airport
2 T gl .!/ 3.65 3.46 0.19 - - - 4.03 4.03 0.00
Parking facilities
3 SRR Tat gﬁqm 3.34 3.21 0.13 - - - 3.95 3.81 0.14
Value for money of parking facilities
4 I . amé I gHieral & Suereua/ 3.42 3.36 0.06 4.20 4.14 0.06 3.97 4.02 -0.05
Avallab|llpy of baggage carts/trolleys
5 [IP-$ UIH/BAR H yclian v 3.74 3.76 -0.02 4.06 4.11 -0.05 421 4.13 0.08
Waiting time in check-in queue/line
6 |TPe T Bl aEal 3.89 3.81 0.08 4.29 4.01 0.28 4.33 4.02 0.31
Efficiency of check-in staff
7 U5 T 1 e HeE A fefl I L 3.84 3.79 0.05 4.20 4.18 0.02 4.22 3.97 0.25
Courtesy and helpfulness of check-in staff
g |TTEE /TSl 3medr fdaror 3 weham waw/ ) ) ) ) ) ) ) ) )
Waiting time at passport/personal ID inspection
9 TANETOT TSIH HT AF 3R TErgd a1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 | T® BN AA R Ferad el 3.97 4.00 0.03 4.18 412 0.06 4.43 3.79 0.64
Courtesy and helpfulness of security staff
11 | S H FEEn . 4.01 3.93 0.08 4.06 4.04 0.02 4.42 4.03 0.39
Thoroughness of security inspection
1p | BTN ST & QNI G Fara/ 3.72 3.78 -0.06 3.87 4.06 0.19 4.14 421 0.07
Waiting time at security inspection
13 EE.EE }ﬁT.E I8 @l &bt et/ 3.97 3.88 0.09 4.17 4.11 0.06 4.24 3.93 0.31
Feeling of being safe and secure
14 ;ﬁ . ] ol i / 3.67 3.66 0.01 4.07 4.20 -0.13 4.12 4.14 -0.02
Ease of finding your way through airport
15 |75 A SIRRY Fhied/ 3.52 3.32 0.20 4.20 4.01 0.19 4.09 4.19 -0.10
Flight information screens
16 |G # e D gl . 3.40 3.34 0.06 - 4.16 - 4.08 4.38 -0.31
Walking distance inside the terminal
17 |3 3EEA & WO qA B o - 3.43 - - - - - 4.24 -
Ease of making connections with other flights
1g |TREE FETH PN AA R FerID Bleql 3.97 3.81 0.16 4.02 4.03 0.01 4.42 3.95 0.47

Courtesy and helpfulness of airport staff




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

Tarferay/Gwalior - GWL

mT@'gT/Gorakhpur - GOP

91fésT/Bhatinda - BUP

T3s- 11l (2019) w3s- —— 35- 111 (2019)
. . 3 wE- . Bs- I (2019) 3R . - 3R wdE- 1l
®.4./ WS TS (G| oy gy | TS s [ws- 1 (2018) | oo ! @S- | 00183 dra
URrIcTd/Parameters (SFeradl-5feT) | @) 2018/ . (AT | e 2018/ | & drar i | Coaow) | fHw) s
S.No 2019/ Round-|Round-Il (Jul-| . 2019/ Round- . 2019/ Round- 2018/ .
Difference of Round-Il  |Difference of Difference of
Il (Jan-June) Dec) . Il (Jan-June) : Il (Jan-June)| Round-II .
2019 2018 Rating R-IlI 2019 (Jul-Dec) Rating R-IlI 2019 (Jul-Dec) Rating R-IlI
2019 Over R- 11 2018 2019 Over R- 2018 2019 Over R- 11
2018 112018 2018
19 e /T ar /... 3.26 3.28 -0.02 3.71 3.37 0.34 3.01 3.20 -0.19
Restaurant/Eating facilities
po VTR /T FFASHT P FeAGRe Sl / 3.42 3.39 0.03 3.49 3.11 0.38 2.92 3.40 0.48
Value for money of restaurant/eating facilities
de / wdrua FlAwn3f / FgT aRaciet B
21 Sqeeedl/ - - - - - - - - -
Availability of bank/ATM facilities/money
changers
22 |Qiffter glawmd/ Shopping facilities - - - - - - - - -
03 I G BT HedAThel . ?ﬂ?-lT/ ] ] ] ] ] ] ] ] ]
Value for money of shopping facilities
pq [FCTC NRIE | Wi-Fi g 3.20 3.07 0.13 - - - - - -
Internet access/Wi-Fi
25 SRS 5t/ - - - - - - - - -
Business/Executive lounges
26 |TTRISH SHIRIT HT SUAIAL 3.84 3.84 : 4.20 4.25 0.05 4.09 3.93 0.16
Availability of washrooms/toilets
Dl 3.77 3.51 0.26 4.26 4.14 0.12 3.99 4.30 031
Cleanliness of washrooms/toilets
2g |VCHET /3 &1 T 3E/ 3.78 3.48 0.30 4.20 4.07 0.13 3.81 4.32 051
Comfort of waiting/gate areas
pg | TR RS P T 4.01 3.89 0.12 4.43 4.22 0.21 4.18 4.09 0.09
Cleanliness of airport terminal
30 | TIRWIE T grdreRYT/Ambience of the airport 3.71 3.74 -0.03 4.34 4.08 0.26 3.95 3.91 0.04
qrguie / S e A=
31 : . - - - - - - - - -
Passport/ID inspection
3p |1 TSTArRl Qe & anicy/ 3.98 3.82 0.16 4.19 4.14 0.05 3.93 4.02 -0.09
Speed of baggage delivery
33 |8 Yooh ANETUN/Customs inspection - - - - - - - - -
34 |gpel e & '\Ciqﬁ/Overall Satisfaction 3.97 3.83 0.14 4.30 4.21 0.09 4.05 3.98 0.07




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

&X/Diu - DIU 3T/ Agatti - AGX el /Bikaner - BKB
35- 11l (2019) 35- 11l (2019) T3s- 11l (2019)
) WS e (s IR s | wEs Tss- i IR wSs- 1l ss il 5s- i 3R WS- 1
%.4./ IRTaNeT /Parameters (STTadl-Se) Rea) 2018/ (2018) % T |(GAG-S) | (FoT§- | (2018) & g | (STAGNSF) | (SelS- (2018) & dra
s. No 2019/ ot ul- 3 2019/  |fEsR) 2018/ 3 2019/  |fgHeR) 2018/ Iy
Round-1lI Dec) Difference of | Round-lll Round-II Difference of | Round-lll Round-II Difference of
(Jan-June) 2018 Rating R-IlI (Jan-June) | (Jul-Dec) Rating R-IlI (Jan-June) (Jul-Dec) Rating R-IlI
2019 2019 Over R- 11 2019 2018 2019 Over R- 11 2019 2018 2019 Over R- 11
2018 2018 2018
1 A .I T o Il. 3.96 3.86 0.10 3.88 3.77 0.11 3.95 3.95 0.00
Ground transportation to/from airport
2 Parkinggfacilitiés 4.00 3.93 0.07 3.93 3.80 0.13 4.00 3.96 0.04
3 SRIRES, Tat {[ﬁqm - 3.83 3.78 0.05 4.05 3.90 0.15 3.85 3.95 -0.10
Value for money Qf parking facilities
4 I . EFI% I gHieral & Suereua/ 3.95 3.86 0.09 3.96 3.88 0.08 3.91 4.08 -0.17
Avallab|llpy of baggage carts/trolleys
5 [IP-$ UIH/BAR H yclian v 4.34 4.25 0.09 4.14 4.06 0.08 4.24 4.13 0.11
Waiting time in check-in queue/line
6 |TPe T Bl aEal 4.16 4.13 0.03 3.78 3.71 0.07 4.12 4.04 0.08
Efficiency of check-in staff
7 U5 T 1 e HeE A fefl I L 4.30 4,22 0.08 3.84 3.75 0.09 4.24 3.92 0.32
Courtesy and helpfulness of check-in staff ' ' ' ' ' ' ' ' '
g |TTEE /TSl 3medr fdaror 3 weham waw/ ) ) ) ) ) ) ) ) )
Waiting time at passport/personal ID inspection
9 TANETOT TSIH HT AF 3R TErgd a1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 | T® BN AA R Ferad el 4.34 4.22 0.12 4.16 4.06 0.10 4.28 4.04 0.24
Courtesy and helpfulness of security staff ' ) ' ' ) ) ) ) )
11 | S H FEEn . 4.16 4.15 0.01 4.03 3.93 0.10 4.36 4.00 0.36
Thoroughness of security inspection
1p | BTN ST & QNI G Fara/ 4.25 4.24 0.01 3.82 3.74 0.08 4.40 4.12 0.28
Waiting time at security inspection
13 J . 3.ﬁT. gﬂﬁ ol / 4.26 4.28 -0.02 4.03 3.92 0.11 4.08 4.16 -0.08
Feeling of being safe and secure
14 ;ﬁ . ] ol i / 4.29 4.30 -0.01 4.15 4.08 0.07 4.32 3.84 0.48
Ease of finding your way through airport
15 |75 A SIRRY Fhied/ 4.13 4.09 0.04 3.78 3.64 0.14 4.24 - -
Flight information screens ' ) ' ' ) ) )
16 |G # e D gl . 3.96 3.90 0.06 3.87 3.77 0.10 4.12 3.96 0.16
Walking distance inside the terminal
17 |3 3EEA A WO T P o - 3.66 - 4.07 3.92 0.15 - - -
Ease of making connections with other flights ’ ' ’ '
1g | TR FTH PN AH IR HERD FA 4.28 421 0.07 4.34 4.23 0.11 4.44 3.92 0.52
Courtesy and helpfulness of airport staff




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

&X/Diu - DIU 3T/ Agatti - AGX el /Bikaner - BKB
35- 11l (2019) 35- 11l (2019) T3s- 11l (2019)
) WS e (s IR s | wEs Tss- i IR wSs- 1l ss il 5s- i 3R WS- 1
%.4./ IRTaNeT /Parameters (STTadl-Se) Rea) 2018/ (2018) % T |(GAG-S) | (FoT§- | (2018) & g | (STAGNSF) | (SelS- (2018) & dra
s. No 2019/ ot ul- 3 2019/  |fEsR) 2018/ 3 2019/  |fgHeR) 2018/ Iy
Round-1lI Dec) Difference of | Round-lll Round-II Difference of | Round-lll Round-II Difference of
(Jan-June) 2018 Rating R-IlI (Jan-June) | (Jul-Dec) Rating R-IlI (Jan-June) (Jul-Dec) Rating R-IlI
2019 2019 Over R- 11 2019 2018 2019 Over R- 11 2019 2018 2019 Over R- 11
2018 2018 2018
19 | /WE grawn 4.0 . - 3.81 3.66 0.15 391 3.84 0.07
Restaurant/Eating facilities
po VTR /T FFASHT P FeAGRe Sl / 3.45 : . 4.28 4.20 0.08 3.76 3.88 0.12
Value for money of restaurant/eating facilities
de / wdrua FlAwn3f / FgT aRaciet B
3qcleddr/
2L | Availability of bank/ATM facilities/money 3.33 - - 3.67 3.42 025 - - -
changers
22 |Qiffter glawmd/ Shopping facilities 3.33 - - 3.70 3.48 0.22 - - -
23 |3 AW P ACAGRA BT 3.43 : . 3.70 3.46 0.24 . . .
Value for money of shopping facilities
pq [FCTIC WHIH [ Wi-FigiaH 3.80 3.60 0.20 - - - - - -
Internet access/Wi-Fi
25 - 50 m ) / 3.85 3.81 0.04 4.64 4.42 0.22 - 3.86 -
Business/Executive lounges
2p |TVRIEH/ TIIRIE HT STRRIA/ 3.90 3.77 0.13 3.98 3.84 0.14 421 3.96 0.25
Availability of washrooms/toilets
Dl 4.02 3.98 0.04 3.92 3.79 0.13 4.13 4.04 0.09
Cleanliness of washrooms/toilets
2g |VCHET /3 &1 T 3E/ 4.04 4.00 0.04 3.95 3.86 0.09 3.88 3.92 0.04
Comfort of waiting/gate areas
pg | TR RS P T 4.11 4.04 0.07 3.98 3.85 0.13 4.16 3.96 0.20
Cleanliness of airport terminal
30 | TIRWIE T grdreRYT/Ambience of the airport 4.04 3.96 0.08 3.97 3.82 0.15 4.00 3.88 0.12
qrguie / S e A=
31 : : - - - - - - - - -
Passport/ID inspection
3p |1 TSTArRl Qe & anicy/ 4.27 4.17 0.10 4.25 4.28 -0.03 4.09 3.87 0.22
Speed of baggage delivery
33 |8 Yooh ANETUN/Customs inspection - - - - - - - - -
34 |go e & Hf/Overall Satisfaction 4.03 3.80 0.23 3.92 3.84 0.08 3.96 3.84 0.12




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

&sCtUT/Cuddapah - CDP

AfITeAT/Ludhiana - LUH

UIeieY/Porbandar - PBD

, WS T(Bg'g”_ TB;{%—?T?) ws I T(Bg'é"_ T';_‘;’;"gé%?ll?) WS I WS- 1 Tﬁ'ﬁé{’}?)
Tﬂo/ RTBfieT/Parameters S oto | RE0) | (o19)% G‘éf) oo | B0 | (208 & v | OO mi(m) 2019/ | (2018 & dra
' Round-lll Rgg:r:?il-ll Téiﬂ;ﬁﬁe Round-lll R(fg:lfcsi/-ll Tlie?tlifrfgr;r-]lfle Round-lll | Round-I Téiﬂ;ﬁﬁe
(Jagéjl‘g”e) (Jul-Dec) | 2019 Over R- Il (Jaggfllg”e) (Jul-Dec) | 2019 Over R- II (Jagéjlg”e) S ‘;'(')'1386‘3) 2019 Over R- Il
2018 2018 2018 2018 2018
1 /| . ¢ /. 3.51 3.39 0.12 3.71 3.22 0.49 3.84 3.73 0.11
Ground transportation to/from airport
2 . il L ./ 3.54 3.41 0.13 4.16 3.48 0.68 3.83 3.79 0.04
Parking facilities
3 SRR gﬁt?ﬂ/ 3.21 3.21 0.00 3.72 3.46 0.26 3.81 3.77 0.04
Value for money Qf parking facilities
4 . Emé I & w4/ 3.98 3.51 0.47 3.64 3.79 -0.15 3.84 3.80 0.04
Avallab|llpy of baggage carts/trolleys
5 [IP-$ UIH/BAR H yclian v 437 4.21 0.16 4.07 3.86 0.21 4.11 3.95 0.16
Waiting time in check-in queue/line
6 |TPe T Bl aEal 4.26 4.19 0.07 4.03 3.90 0.13 3.89 3.78 0.11
Efficiency of check-in staff
7 A5 1 R - / 4.17 4.19 -0.02 4.10 4.20 -0.10 3.97 3.85 0.12
Courtesy and helpfulness of check-in staff
g |TTEE /TSl 3medr fdaror 3 weham waw/ ) ) ) ) ) ) ) ) )
Waiting time at passport/personal ID inspection
9 TANETOT TSIH HT AF 3R TErgd a1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 | T® BN AA R Ferad el 4.26 4.24 0.02 407 | 3.90 0.17 4.0 3.97 0.12
Courtesy and helpfulness of security staff
11 | S H FEEn . 4.20 4.22 0.02 413 | 377 0.36 3.96 3.81 0.15
Thoroughness of security inspection
1p | BTN ST & QNI G Fara/ 412 4.14 0.02 403 | 370 0.33 3.93 3.78 0.15
Waiting time at security inspection
13 J . ﬁk. S / 4.29 4.18 0.11 4.03 4.00 0.03 3.92 3.83 0.09
Feeling of being safe and secure
14 ;ﬁ . ] ol g. / 4.11 3.84 0.27 4.07 3.80 0.27 4.04 4.01 0.03
Ease of finding your way through airport
15 |75 A SIRRY Fhied/ - 2.41 - 4.25 3.40 0.85 3.87 3.82 0.05
Flight information screens ' ) ) ' ) ) )
16 |G # e D gl . 3.01 3.86 0.05 4.03 3.73 0.30 3.96 3.83 0.13
Walking distance inside the terminal
17 |0 = A R i - 3.37 - - 3.44 - - - -
Ease of making connections with other flights ' ’
1g |TREE FETH PN AA R FerID Bleql 3.98 3.95 0.03 414 | 362 0.52 413 4.09 0.04

Courtesy and helpfulness of airport staff




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-III (JAN-JUN) 2019 OVER ROUND II (JULY-DEC) 2018

ANNEXURE |

&sCtUT/Cuddapah - CDP

AfITeAT/Ludhiana - LUH

UIeieY/Porbandar - PBD

P8/ | e /parameters ( 201;@ RHe) | (2018) & dra Géf) 2019/ | TEEID | (2018) & I ( 201;@) ﬁ'\ﬁ(?lT) 2018/ | (2018 & &
S.No 2018/ A/ Difference 2018/ | 3d¥/ Difference A/ Difference
Round-IlI . Round-IlI ) Round-1lI Round-II .
(Jan-June) Round-II of Rating R-Ill (Jan-June) Round-Il | of Rating R-llI (Jan-June) | (Jul-Dec) of Rating R-Ill
2019 (Jul-Dec) | 2019 Over R- I 2019 (Jul-Dec) | 2019 Over R- Il 2019 2018 2019 Over R- I
2018 2018 2018 2018 2018
19 | /WE grawn : - . . 3.44 - 3.83 3.75 0.08
Restaurant/Eating facilities
po VTR /T FFASHT P FeAGRe Sl / : - : : 3.91 ; 3.77 3.69 0.08
Value for money of restaurant/eating facilities
de / wdrua FlAwn3f / FgT aRaciet B
g1 [PUeEHdl - - - - - - 4.07 - -
Availability of bank/ATM facilities/money '
changers
22 |Qiffter glawmd/ Shopping facilities - - - - - - - - -
03 I G BT HedAThel . ?ﬂ?-lT/ ] ] ] ] ] ] ] ] ]
Value for money of shopping facilities
pq [FCTC NRIE | Wi-Fi g - - - - - - 3.61 3.56 0.05
Internet access/Wi-Fi
25 o /T . 59/ - - - - - - 3.66 3.55 0.11
Business/Executive lounges
26 |TTRISH SHIRIT HT SUAIAL 3.94 3.58 0.36 366 | 3.48 0.18 3.72 3.64 0.08
Availability of washrooms/toilets
Dl 3.73 3.36 0.37 370 | 3.96 0.26 3.65 3.57 0.08
Cleanliness of washrooms/toilets
2g |VCHET /3 &1 T 3E/ 3.99 3.62 0.37 355 | 3.83 0.28 3.76 3.74 0.02
Comfort of waiting/gate areas
pg | TR RS P T 4.07 3.97 0.10 3.93 3.87 0.06 4.09 3.92 0.17
Cleanliness of airport terminal
30 | TIRWIE T grdreRYT/Ambience of the airport 3.88 3.50 0.38 3.77 3.72 0.05 3.89 3.77 0.12
qrguie / S e A=
31 : . - - - - - - - - -
Passport/ID inspection
3p |1 TSTArRl Qe & anicy/ 3.93 3.79 0.14 4.08 3.86 0.22 4.02 3.92 0.10
Speed of baggage delivery
33 |8 Yooh ANETUN/Customs inspection - - - - - - - - -
34 |gpel e & 'Gi@@/Overall Satisfaction 4.03 3.92 0.11 3.70 3.67 0.03 4.01 3.82 0.19




