TEd TGP FIET0T W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & R IR afkoma

YT /Raipur- RPR

ﬁiﬁ/Trichy -TRZ

3GI9Y/Udaipur - UDR

3s- 11 (2018) 31X [33- 11 (2018) T33- 11 (2018)
. TST- 1| (JAE-  (T33- | (FAadl-| T3-1(2018)F | WST- 1 (JTE- |T33- | (Feraqr-| AR WS- TST- 1| (FATS- (T38| (SFeTardl- 3R T133- 1 (2018)
w8/ Yy /Parameters fewer) SeT) ) = aHa) Sel) (.2018)3} Cic) ) ) . @ i
S.No 2018/Round-1l | 2018/Round-l | 3dY/Difference 2018/Round-Il | 2018/Round-l |3TdX/Difference | 2018/Round-ll | 2018/Round-l | 3TdX/Difference
(July-December) |(January-June) | between Round-Il | (July-December) |(January-June) |between Round-| (July-December) [(January-June) |between Round-II
2018 2018 (2018) and Round-I 2018 2018 11 (2018) and 2018 2018 (2018) and Round-
(2018) Round-I (2018) 1(2018)
1 e/ H ) / 4.83 4.89 4.61 4.56 0.05 4.71 4.89 -0.18
Ground transportation to/from airport
2 . q . / 4.76 4.89 -0.13 4.54 4.51 0.03 4.65 4.86 -0.21
Parking facilities
3 SRS gﬁr@n/ I 4.65 4.84 -0.19 4.55 4.50 0.05 4.56 4.75 -0.18
Value for money of parking facilities
4 . Eﬁl—é /% & ¢ / 4.67 4.83 -0.15 4.60 4.56 0.04 4.61 4.89 -0.29
Availability of baggage carts/trolleys
5 ﬂ?-ﬁ—s?r . / ?ﬁf- et . / 4.80 4.86 -0.06 4.65 4.61 0.05 4.72 4.90 -0.18
Waiting time in check-in queue/line
6 a?ﬁ-s?r = a / 4.72 4.87 -0.15 4.54 4.51 0.04 4.74 4.79 -0.05
Efficiency of check-in staff
7 a5 a1 RE, . / 4.62 491 -0.29 4.65 4.63 0.02 4.70 4.88 -0.19
Courtesy and helpfulness of check-in staff
g |TTEIC /TSl ISt farer 3 wcham wa/ ] ] ] 45 54 0.02 ] ] ]
Waiting time at passport/personal ID inspection ) ) )
o |[POET ECH PN A9 R HeraD e/ ] ] - 4.44 4.45 -0.01 - - -
Courtesy and helpfulness of inspection staff
10 ﬂT?ﬂT 1 A 3R . / 4.87 4.81 0.06 4.63 4.59 0.04 4.77 4.87 -0.10
Courtesy_and helpfulness of security staff
11 ﬁ'{é’ﬂT & { . /_ . 4.72 4.80 -0.08 4.62 457 0.05 4.74 4.80 -0.06
Thoroughness of security inspection
12 ﬂT?ﬂT R ® . CIT-ﬁ?ﬂT X / 4.65 4.79 -0.14 4.66 4.64 0.03 4.68 4.77 -0.09
Waiting time at security inspection
13 3 R ﬁh _%'?FT & / 4.72 4.81 -0.09 4.67 4.64 0.02 4.76 4.83 -0.07
Feeling of being safe and secure
14 ;ﬁ R R Eﬁl’ d / 4.79 4.87 -0.08 4.65 4.62 0.03 4.82 4.92 -0.10
Ease of finding your way through airport
15 (-7 ) / 4.57 4.85 -0.28 4.60 4.56 0.03 4.83 4.78 0.05
Flight information screens
16 . ;ﬁ Eﬁl’ q&/ . 4.59 4.76 -0.17 4.65 4.65 0.00 4.71 4.83 -0.12
Walking distance inside the terminal
e EEIG .q# Tud a?n?‘f Eﬁr {FIHHT/ 4.75 4.85 -0.10 4.66 4.64 0.02 - 4.70 -
Ease of making connections with other flights
18 T AH 3N ) 3 1/ 4.80 4.78 0.02 4.66 4.63 0.02 4.79 4.88 -0.09
Courtesy and helpfulness of airport staff
19 / 5 / . 4.55 4.74 -0.19 4.49 4.44 0.05 4.60 4.80 -0.20
Restaurant/Eating facilities




TEd TGP FIET0T W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & R IR afkoma

YT /Raipur- RPR

ﬁiﬁ/Trichy -TRZ

3GI9Y/Udaipur - UDR

3s- 11 (2018) 31X [33- 11 (2018) T33- 11 (2018)
. IT- 1| (JAE- (T33- | (FAad-| T3B-1(2018)F | WST- 1 (TS~ (W33 | (Fetaql-| AR WWe-1 | WS- 1 (- (T33- | (SFerard)- 3R T133- 1 (2018)
w8/ Yy /Parameters fewer) SeT) ) ) 5T) (2018) & drer HR) &) S Fdw
S.No 2018/Round-1l | 2018/Round-l | 3dX/Difference 2018/Round-Il | 2018/Round-I |3TdX/Difference | 2018/Round-ll | 2018/Round-l | 3TdX/Difference
(July-December) |(January-June) | between Round-Il | (July-December) |(January-June) |between Round-| (July-December) [(January-June) |between Round-II
2018 2018 (2018) and Round-I 2018 2018 11 (2018) and 2018 2018 (2018) and Round-
(2018) Round-1 (2018) 1(2018)
20 / 5 3 & S 1 S / 4.45 4.73 -0.28 4.50 4.45 0.04 4.67 4.79 -0.12
Value for money of restaurant/eating facilities
dep / TEuH Grawnsi / Fer aRacht @
21 | 3Ueleydr/ 4.81 4.78 0.03 4.59 4.59 0.00 481 4.89 -0.08
Availability of bank/ATM facilities/money changers
22 |erfue q aQJIQ./Shoppingfacilities 4.12 4.72 -0.60 4.43 4.39 0.04 4.61 4.74 -0.14
23 oA 3 3 ¢ 1 o / 4.32 4.74 -0.42 4.48 4.44 0.04 4.56 4.78 -0.22
Value for money of shopping facilities
24 [FCTIC THIE / WiFiglat/ 4.43 4.80 -0.36 4.39 4.34 0.05 4.45 4.65 -0.20
Internet access/Wi-Fi
25 o /3% Jj, ) / 4.48 4.84 -0.36 4.54 4.48 0.06 - 4.79 -
Business/Executive lounges
26 EITQR'\TI'/ aﬁ ¢ R / 4.76 4.78 -0.02 4.53 4.50 0.03 4.74 4.84 -0.09
Availability of washrooms/toilets
y7 |TTRIEA /2HAeE H TS/ 473 477 0.04 453 4.47 0.06 4.81 4.76 0.05
Cleanliness of washrooms/toilets
28 e /Zﬁ'(',' m o / 4.71 4.76 -0.05 4.58 4.56 0.02 4.79 4.82 -0.03
Comfort of waiting/gate areas
29 . . & L_ / 4.86 4.86 0.00 4.48 4.45 0.03 4.88 4,94 -0.07
Cleanliness of airport terminal
30 | WRUIC T araTaioT/Ambience of the airport 4.80 491 -0.11 4.45 4.41 0.04 4.83 4.91 -0.08
31 / . E . / - - - 4.43 4.43 0.00 - - -
Passport/ID inspection
32 -\an}ﬁ & / 4.41 4.87 -0.46 4.38 4.39 -0.01 4.82 481 0.01
Speed of baggage delivery
33 |HAT ek [ARI8T0T/Customs inspection - - - 4.52 4.52 0.00 - - -
34 |del el & AqfB/Overall Satisfaction 4.86 4.88 -0.02 4.82 478 0.04 4.80 4.83 -0.03




TEd TGP FIET0T W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & R IR afkoma

gs1edT/Vadodara - BDQ

91gT/Gaya - GAY

Q@11 /Dehradun - DED

33- 11 (2018) 3R 33- 11 (2018) W ) T33- 11 (2018)
. 3T 1l (JE- | T3S- | (F1ad- | T3=-1(2018)F | WS2- 1l (TS~ (I133- | (SFAal-| 3R W53- m@;ué T3s- | (=1adl- |3 W3s- 1 (2018)
w8/ Yy /Parameters aw) Se) L =) EG)) (2018) & drer 2018/Round-11 Sie) @
S. No 2018/Round-l1 2018/Round-1 3dX/Difference 2018/Round-Il | 2018/Round-1 | 3TdX/Difference (uly- 2018/Round-I A/ Difference
(July-December) | (January-June) | between Round-ll | (July-December) |(January-June) [between Round- De em‘:)er) (January-June) |between Round-li
2018 2018 (2018) and Round-I 2018 2018 11 (2018) and c2018 2018 (2018) and Round-
(2018) Round-I (2018) 1(2018)
1 e/ H ) / 4.82 4.81 0.01 4.64 4.63 0.01 4.71 4.75 -0.03
Ground transportation to/from airport
2 . q . / 4.77 4.72 0.05 4.59 4.58 0.00 4.58 4.67 -0.08
Parking facilities
3 SRS gﬁr‘m/ I 4.73 4.69 0.04 4.36 4.36 0.00 461 4.63 -0.02
Value for money of parking facilities
4 . Em—é /% & ¢ / 4.81 4.68 0.14 4.50 4.48 0.01 4.70 4.65 0.05
Availability of baggage carts/trolleys
5 ﬂ?ﬁ—s?[ . / Iﬁf. weftart ) / 4.76 4.74 0.01 4.42 4.40 0.02 4.65 471 -0.06
Waiting time in check-in queue/line
6 a?-ﬁ-s?f = a / 4.64 4.71 -0.07 431 431 0.00 4.56 4.67 -0.11
Efficiency of check-in staff
7 a5 a1 RE, . / 4.86 4.79 0.07 4.37 431 0.06 4.58 4.62 -0.05
Courtesy and helpfulness of check-in staff
graure / fash 3msdr fAetor A uden @/
8 e ) . - - - 4.39 4.40 -0.01 - - -
Waiting time at passport/personal ID inspection
9 BT T AH ﬁh. . / - - - 4.38 4.39 -0.01 - - -
Courtesy and helpfulness of inspection staff
10 -\3?&:” 1 A 3R . / 4.78 4.87 -0.10 4.45 4.45 0.00 4.70 4.78 -0.08
Courtesy_and helpfulness of security staff
11 XET & < . /_ ) 4.65 471 -0.06 4.52 4.52 0.00 4.66 4.64 0.02
Thoroughness of security inspection
12 -\3?&:” R @ . CIT-ﬁ?ﬂT . / 4.79 4.72 0.06 4,51 4,51 0.00 4.68 4.52 0.16
Waiting time at security inspection
13 g . 3-ﬁT e & / 4.78 4.75 0.02 4.53 4.53 0.00 4.73 4.62 0.10
Feeling of being safe and secure
14 ;ﬁ R R Eﬁl’ d / 4.80 4.87 -0.07 4.53 4.53 0.00 4.67 4.77 -0.11
Ease of finding your way through airport
15 |°7 ) / 4.72 4.70 0.02 4.64 4.65 -0.01 4.63 4.67 -0.03
Flight information screens
16 . ;ﬁ Eﬁl’ @/ . 4.80 4.69 0.11 4.57 4.58 -0.01 4.71 4.63 0.08
Walking distance inside the terminal
17 7 ,ﬂ . Eﬁr g / 4.62 4.73 -0.11 4.37 4.37 0.00 - 4.67 -
Ease of making connections with other flights
18 1 A 3R X / 4.78 4.89 -0.11 4.32 4.32 0.00 4.66 4.80 -0.14
Courtesy and helpfulness of airport staff
19 / 3 / . 4.83 4.74 0.08 4.32 4.33 -0.01 4.50 4.57 -0.07
Restaurant/Eating facilities




TEd TGP FIET0T W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & R IR afkoma

gs1edT/Vadodara - BDQ

91gT/Gaya - GAY

3&1geT /Dehradun - DED

U33- 11 (2018) 3R [33- 11 (2018) - 1 (- T33- 11 (2018)
-y TB?-I!(QH‘I?— 3T | (SFAT- | A33-1(2018)F | USE- Il (JeTE- (T3E- | (SAadl-| AR WS- fria) 33- | (SAad- |3 WIs-1(2018)
| Gyrefie /Parameters ferwa) ) . . fera) ) (.2018)_$ s 2018/Round-II <IeT) . # m
S. No 2018/Round-l1 2018/Round-1 3TdX/Difference 2018/Round-Il | 2018/Round-1 | 3TdX/Difference (uly- 2018/Round-I A/ Difference
(July-December) | (January-June) | between Round-ll | (July-December) [(January-June) [between Round- De em‘:)er) (January-June) |between Round-lI
2018 2018 (2018) and Round-I 2018 2018 11 (2018) and c2018 2018 (2018) and Round-
(2018) Round-I (2018) 1(2018)
20 / 5 3 S 1 S / 4.75 4.58 0.18 4.16 4.17 0.00 4.47 4.52 -0.04
Value for money of restaurant/eating facilities
dep / TEuH Grawnsi / Fer aRacht @
21 | 3Ueleydr/ 4.57 3.91 0.66 4.23 4.25 -0.02 4.73 4.77 -0.05
Availability of bank/ATM facilities/money changers
22 |enifter gaumd/ shopping facilities 4.81 471 0.10 4.11 4.09 0.02 451 4.56 -0.05
23 ! 3 e i B / 4.70 4.67 0.03 3.94 3.95 0.00 4.48 4.50 -0.02
Value for money of shopping facilities
24 [FCTIC THIE / WiFiglat/ 4.79 4.50 0.29 4.50 451 -0.01 0.00 4.00 -4.00
Internet access/Wi-Fi
25 ;. /3% Jj ) / - - - 4.23 4.68 -0.44 4.64 4.67 -0.03
Business/Executive lounges
26 EITQR'\TI'/ & y R / 4.81 4.88 -0.07 4.80 4.80 0.00 4.67 4.72 -0.06
Availability of washrooms/toilets
27 cINI{'\d.-I /e & {-CILE}('.”/ 4.75 4.80 -0.05 4.73 4.73 0.00 4.61 4.70 -0.09
Cleanliness of washrooms/toilets
28 e /Zﬁ'(',' m o / 4.79 4.81 -0.02 4.58 4.58 0.00 4.65 4.66 -0.02
Comfort of waiting/gate areas
29 . . & © . / 4.77 4.81 -0.05 4.75 4.75 0.00 4.72 4.84 -0.11
Cleanliness of airport terminal
30 | TIRUIC T aTaTaioT/Ambience of the airport 4.86 4.73 0.14 4.70 4.71 0.00 4.64 4.67 -0.03
31 / . E . / - - - 452 441 0.11 - - -
Passport/ID inspection
32 -\an}ﬁ & / 4.74 4.75 -0.01 4.44 4.50 -0.06 4.70 4.76 -0.05
Speed of baggage delivery
33 |HYAT ek [ARI8T0T/Customs inspection - - - 4.24 4.36 -0.12 - - -
34 |del el & AqfB/Overall Satisfaction 4.78 4.76 0.02 4.75 4.72 0.03 474 4.80 -0.06




TEd TGP FIET0T W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & R IR afkoma

#igl/Madurai - IXM

SiTerqY/Jodhpur - JDH

9IE s /Port Blair - IXZ

[3%- 11 (2018) . [33-11(2018) 3T |__. 33- 11 (2018)
. [IE- Il (FTS- (I133- | (re1ad)-| 3R WS3-1(2018) mﬁ' ".(g)i"é' Y — U33-1(2018) mﬁ- |[(g)a||§- W3E- | (Fad)-| 3k wSE-)
#.4./ W/Parameters RER) SeT) . # 2018/Round-1l |S[sT) 2018/Round-I . o 2018/Round-II STeT) (.2018) F d
S.No 2018/Round-1l | 2018/Round-1 | 3¥d3/Difference Uuly- (January-June) 37a/Difference Uuly- 2018/Round-1 |37dX/Difference
(July-December) |(January-June) | between Round-II D ‘L ) 20:.8 between Round-II Decem‘llaer) (January-June) (between Round-
2018 2018 (2018) and Round- ec:(;';ser (2018) and Round-I 2018 2018 11 (2018) and
1(2018) (2018) Round-1 (2018)
1 e/ H ) / 4.57 4.56 0.01 4.54 471 -0.16 4,53 4.50 0.04
Ground transportation to/from airport
2 Parking fgacilities/ 4.48 4.45 0.03 4.36 4.60 -0.24 4.68 4.66 0.02
3 Lo ARy aTfenat gﬁﬁw - 4.46 4.43 0.03 4.48 4.58 -0.10 4.67 4.64 0.02
Value for money of parking facilities
4 . Eﬁl'é /% & ¢ / 4.60 4.56 0.03 4.59 4.81 -0.22 4.71 4.69 0.03
Availability of baggage carts/trolleys
5 ﬁ?-ﬁ—s?r . / Iﬁf. weftart ) / 4.63 461 0.02 4.52 4.70 -0.18 4.41 4.38 0.03
Waiting time in check-in queue/line
6 a?ﬁ-s?r = a / 4.54 4.51 0.03 4.56 4.77 -0.21 434 4.34 0.00
Efficiency of check-in staff
7 a5 a1 RE, . / 4.64 4.63 0.01 461 4.80 -0.19 4.45 4.42 0.03
Courtesy and helpfulness of check-in staff
graure / fash 3msdr fAetor A uden @/
8 - . . . 4.57 4.54 0.02 - - - - - -
Waiting time at passport/personal ID inspection
9 BT T AH 3-ﬁT. . / 4.50 4.45 0.05 - - - - - -
Courtesy and helpfulness of inspection staff
10 '\ﬂTﬁT 1 A 3R . / 4.65 4.59 0.05 4.61 4.85 -0.24 4.60 4.58 0.02
Courtesy_and helpfulness of security staff
11 gear & < . /_ ) 4.62 4.57 0.04 4.59 4.77 -0.19 4.49 4.49 0.01
Thoroughness of security inspection
12 '\ﬂTﬁT R @ . CIT-ﬁ?ﬂT . / 4.67 4.64 0.03 4.55 4.77 -0.22 4.41 4.40 0.01
Waiting time at security inspection
13 g . 3-ﬁT e & / 4.66 4.64 0.02 4.69 4.85 -0.16 4.60 4.58 0.02
Feeling of being safe and secure
14 ;ﬁ R R Eﬁl’ d / 4.66 4.62 0.04 4.54 4.74 -0.20 4.56 4.54 0.02
Ease of finding your way through airport
15 |°7 ) / 461 4.56 0.05 4.50 4.74 -0.24 4.45 4.45 0.00
Flight information screens
16 . ;ﬁ Eﬁl’ @'/ . 4.65 4.65 0.00 4.52 4.80 -0.28 4.55 4.55 -0.01
Walking distance inside the terminal
p7 [T 38 ,ﬂ | A Eﬁ I/ 4.67 4.64 0.02 - - - - - -
Ease of making connections with other flights
18 1 A 3R X / 4.67 4.63 0.04 4.61 4.83 -0.22 4.54 4.53 0.01
Courtesy and helpfulness of airport staff
19 / 3 / . 4.52 4.44 0.08 4.35 4.41 -0.06 4.23 4.19 0.03
Restaurant/Eating facilities




TEd TGP FIET0T W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & R IR afkoma

#igl/Madurai - IXM

SiTerqY/Jodhpur - JDH

9IE s /Port Blair - IXZ

[3%- 11 (2018) . [33-11(2018) 3T |__. 33- 11 (2018)
_—y [IE- Il (FTS- (T133- | (Ie1a)-| 3R WS3-1(2018) s ".(g)i"é' — | UEs-1(2018)F T3S |[(g)a||§- W3E- | (Fad)-| 3k wsE-)
L e /Parameters fweR) ) @ dw e ] Al A feaT ] ) (2018) & T
S. No / 2018/Round-1l | 2018/Round-1 | 3dX/Difference 2018{2‘:“_“" f G"Tgig:f/':z:z;j ! Hd¥/Difference ZOIS{JZTu_nd f 2018/Round-1 |3Td¥/Difference
(July-December) |(January-June) | between Round-II D ‘L ) 20:.8 between Round-II Decem‘llaer) (January-June) (between Round-
2018 2018 (2018) and Round- ec:(;';ser (2018) and Round-I 2018 2018 11 (2018) and
1(2018) (2018) Round-1 (2018)
20 / q 3 S 1 S / 4.50 4.45 0.04 4.39 4.43 -0.04 4.20 417 0.03
Value for money of restaurant/eating facilities
dep / TEuH Grawnsi / Fer aRacht @
21 | 3Ueleydr/ 4.61 4.59 0.02 - - - 4.52 4.52 0.00
Availability of bank/ATM facilities/money changers
22 |erifer gRAATG/ Shopping facilities 4.46 4.39 0.07 4.21 - - 432 4.29 0.03
p3 [0 G o oGRS FAefl/ 4.49 4.44 0.04 435 - - 423 4.20 0.02
Value for money of shopping facilities
gq |FCRC NFHE [ WiFigla/ 4.41 434 0.07 - - - - - -
Internet access/Wi-Fi
25 o /3% Jj, ) / 4.53 4.48 0.06 - - - - - -
Business/Executive lounges
26 EITQR'\TI'/ & y R / 4.55 4.50 0.05 4.44 4.69 -0.26 4.62 4.62 0.00
Availability of washrooms/toilets
27 qNN\d_-I / Erarele & {-qnac”/ 4.55 4.47 0.09 4.57 4.76 -0.19 4.67 4.65 0.02
Cleanliness of washrooms/toilets
28 e /Zﬁ?,' m o / 4.61 4.56 0.05 4.60 4.73 -0.13 4.61 4.61 0.00
Comfort of waiting/gate areas
29 . . & L. / 4.50 4.45 0.06 4.68 4.79 -0.12 4.69 4.67 0.03
Cleanliness of airport terminal
30 | TIRUIC T aTaTaioT/Ambience of the airport 4.48 4.41 0.07 4.60 4.76 -0.16 4.66 4.63 0.03
31 / . E . / 4.33 4.35 -0.02 - - - - - -
Passport/ID inspection
32 -\an}ﬁ & / 4.33 4.32 0.00 4.51 4.33 0.18 4.36 4.37 -0.01
Speed of baggage delivery
33 |HYAT ek [ARI8T0T/Customs inspection 438 4.43 -0.04 - - - - - -
34 |del el & AqfB/Overall Satisfaction 4.72 4.69 0.03 4.70 4.76 -0.06 4.69 4.67 0.03




TEd TGP FIET0T W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & R IR afkoma

STFH /Jammu - IX) El_g?{(sj,?l'{')KuIIu (Bhuntar) - KUU 3iRemETE /Aurangabad - IXU
33- 11 (2018) 33- 11 (2018) 3s- 11 (2018) 3T
. TSE- 1l (1S~ |T33- | (FT7ad-| AR T33-1(2018) | TST- 11 (ATE- | WS- | (SFefadl- | 3R -1 | WSE- 11 (S N — U33-1(2018)
%.9./ Rrafte /Parameters RER) &) @ ) &) (2018) & drr ER) ) 2018/Round-| _. @
S.No 2018/Round-Il | 2018/Round-I | 3c/Difference | 2018/Round-ll | 2018/Round-l |3TdX/Difference | 2018/Round-II I January-lune) d¥/Difference
(July-December) [ (January-June) | between Round-Il (July- (January-June) [between Round-|(July-December) 20::,8 between Round-II
2018 2018 (2018) and Round- |December) 2018 2018 11 (2018) and 2018 (2018) and Round-I
1(2018) Round-I (2018) (2018)
1 aw/ q R / 4.37 4.41 -0.05 4.45 441 0.05 4.54 4.58 -0.04
Ground transportation to/from airport
2 . q . / 4.04 4.40 -0.36 4.54 4.38 0.16 431 4.27 0.04
Parking facilities
3 SRS gﬁr@n/ I 3.94 4.37 -0.43 4.40 4,51 -0.11 4.26 4.39 -0.12
Value for money of parking facilities
4 . Eﬁré /% & <u/ 4.43 4.32 0.11 4.48 4.26 0.22 4.40 4.35 0.05
Availability of baggage carts/trolleys
5 ﬁ?-ﬁ—s?[ . / Iﬁf- weftart ) / 4.44 4.45 -0.01 4.66 4.25 0.41 4.53 4.63 -0.11
Waiting time in check-in queue/line
6 a?-ﬁ-g?f = a / 4.36 4.44 -0.08 4.67 4.35 0.32 4.43 4.44 -0.01
Efficiency of check-in staff
7 a5 a1 RE, . / 4.49 4.49 0.00 4.57 4.46 0.11 4,51 4.48 0.04
Courtesy and helpfulness of check-in staff
g |TTEIC /TSl ISt farer 3 wcham wa/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
9 TARIET0T TeTd & A7 AR aEs @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 '\ﬂTﬁT 1 A 3R . / 453 4.40 0.13 4.56 4.58 -0.03 4.64 4.68 -0.04
Courtesy_and helpfulness of security staff
11 gear & < . /_ ) 4.32 4.35 -0.02 4.69 4.54 0.15 4.53 4.46 0.07
Thoroughness of security inspection
12 '\ﬂTﬁT R @ . Cl?-ﬁ&"ﬂ . / 4.16 433 -0.17 4.53 4.48 0.05 441 4.50 -0.09
Waiting time at security inspection
13 g . 3-ﬁT e & / 4.39 4.41 -0.01 4.65 4.54 0.12 4.53 4,51 0.02
Feeling of being safe and secure
14 ;ﬁ R R Eﬁl’ d / 4.46 4.59 -0.14 4.57 4.45 0.12 4.62 4.70 -0.07
Ease of finding your way through airport
15 |°7 ) / 4.46 4.43 0.03 4.43 4.15 0.28 4.44 4.36 0.08
Flight information screens
16 . ;ﬁ Eﬁl’ Q&/ . 4.30 4.49 -0.20 4.57 4.47 0.10 4.40 4.51 -0.11
Walking distance inside the terminal
p7 [T 38 ,@ E i Eﬁ T/ 4.41 4.48 -0.06 - - - 4.25 - -
Ease of making connections with other flights
18 1 A 3R X / 4.48 4.49 -0.01 4.46 4.38 0.07 4.52 4.60 -0.08
Courtesy and helpfulness of airport staff
19 / 3 / . 4.08 4.34 -0.25 4.24 4.32 -0.08 4.20 4.27 -0.07
Restaurant/Eating facilities




TEd TGP FIET0T W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & R IR afkoma

Jammu - IXJ ool I )Kullu (Bhuntar) - KUU 3ﬂi71ﬁ13/Aurangabad - IXU
-]
33- 11 (2018) 33- 11 (2018) 3s- 11 (2018) 3T
. TIE- 1l (1S~ |T33- | (FT7ad-| AR T33-1(2018) | TST- 11 (ATE- | WSe- | (SFefadl- | 3R -1 | WSB- 11 (SeE- N — 33-1(2018)
%.9./ ARrafte /Parameters RER) &) @ ) &) (2018) & drr ER) ) 2018/Round-| _. @
S.No 2018/Round-Il | 2018/Round-I | 3cX/Difference | 2018/Round-ll | 2018/Round-l |3TdX/Difference | 2018/Round-II I January-lune) d¥/Difference
(July-December) | (January-June) | between Round-Il (July- (January-June) [between Round-|(July-December) 20::,8 between Round-II
2018 2018 (2018) and Round- |December) 2018 2018 11 (2018) and 2018 (2018) and Round-I
1(2018) Round-I (2018) (2018)
20 / q 3 5§ _1 N . / 3.81 4.34 -0.53 431 4.15 0.17 417 4.07 0.10
Value for money of restaurant/eating facilities
dep / TEuH Grawnsi / Fer aRacht @
21 | 3Ueleydr/ 4.39 4.49 -0.10 - - - 4.28 391 0.36
Availability of bank/ATM facilities/money changers
22 |erfue g aQJIQ'/ShoppingfaciIities 4.00 4.29 -0.29 411 4.06 0.05 3.57 4.07 -0.50
23 oA 3 3 ¢ i o / 3.94 4.34 -0.40 4.26 4.32 -0.06 3.72 4.16 -0.44
Value for money of shopping facilities
24 [FCTIC THIE / WiFiglat/ 431 - - 4.43 4.33 0.10 4.32 4.20 0.12
Internet access/Wi-Fi
25 . /3% Jj, ) / - - - - - - 3.64 3.43 0.21
Business/Executive lounges
26 E'TQW./. & ¢ . / 4.55 4.52 0.03 4.42 4.38 0.04 4.62 4.48 0.14
Availability of washrooms/toilets
27 cINI{'\d.-I /TAE {-qr,m-.u/ 4.55 4.43 0.12 4.48 4.40 0.08 4.64 4.41 0.23
Cleanliness of washrooms/toilets
2g |TCNET /TC 81T HT ARE/ 4.56 4.45 0.11 4.29 412 0.17 4.49 437 0.12
Comfort of waiting/gate areas
29 : . & L_ / 4.64 4.55 0.09 4.58 4.45 0.12 4.54 4.81 -0.26
Cleanliness of airport terminal
30 | TIRUIC T aTaTaioT/Ambience of the airport 4.63 4.33 0.30 4.53 4.40 0.13 4.56 4.25 0.32
31 gy / el 3mgdr AT/ ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 -\an}ﬁ & / 4.27 4.48 -0.21 4.48 4.40 0.08 4.53 4.42 0.11
Speed of baggage delivery
33 |HYAT ek [ARI8T0T/Customs inspection - - - - - - - - -
34 |del el & AqfB/Overall Satisfaction 4.65 4.60 0.05 4.64 463 0.01 4.64 4,65 -0.01




TEd TGP FIET0T W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & R IR afkoma

ET{{'IFT/Khajuraho - HIR HIcA/Surat - STV T=I~Ti713T/Kangra -DHM
‘ TIE- 1 (2008) | — Tg'; ';'1(3?;.1?) ’ . T33- 11 (2018) IR
-y 3s- u(s_mré- W | (T 3k WwE- i) w1 8- | (2018)3 o m-l[(s;m%- 3E- | (FAa- | WS- 1(2018) &
! | ST /Parameters fewa) S[T) 2018/Round- (2018) & & 2018/Round-1l |S[eT) 2018/Round- | 3{a/Difference fewa) SIe) =
S.No 2018/Round-II | (January-June) 3R /Difference Uuly- | (January-June) between 2018/Round-ll | 2018/Round-l | 3TaX/Difference
(July-December) 201ys between Round- D ‘L ) 2018 Round-Il (2018) (July-December) | (January-June) |between Round-II
2018 I (2018) and ec: (;:8‘” Z:: cound] 2018 2018 (2018) and Round-I
Round-I (2018) (2018) (2018)
1 aw/ | ) ? / 4.23 4,53 -0.30 4.64 4.46 0.18 4.39 4.55 -0.15
Ground transportation to/from airport
2 . J s / 4.41 4.49 -0.08 453 4.50 0.03 4.44 4.43 0.01
Parking facilities
3 SRS gﬁ‘iﬂ/ I 4.47 4.57 -0.10 4.30 4.25 0.05 4.37 4.39 -0.01
Value for money of parking facilities
4 . Eﬁré /% & ¢ / 4.20 4.36 -0.15 4.57 4.48 0.09 4.46 4.52 -0.06
Availability of baggage carts/trolleys
5 ﬂ?ﬁsﬁ . / Iﬁf. weftart ) / 4.06 4.53 -0.47 4.49 4.61 -0.11 4.38 4.43 -0.06
Waiting time in check-in queue/line
6 a?-ﬁ-g?f & a / 4.25 4.54 -0.29 4.34 4.54 -0.20 453 4.41 0.12
Efficiency of check-in staff
7 a5 a1 RE, . / 431 4.57 -0.26 4.48 4.46 0.02 4.48 4.40 0.08
Courtesy and helpfulness of check-in staff
g |TTEIC /TSl ISt farer 3 wcham wa/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
9 TARIET0T TeTd & A7 AR aEs @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 '\ﬂTa‘W 1 A 3R . / 4.40 4.73 -0.33 4.49 4.57 -0.08 4.62 4.49 0.13
Courtesy_and helpfulness of security staff
11 gear & < . /_ . 4.42 4.60 -0.18 4.55 4.53 0.02 4.52 4.56 -0.04
Thoroughness of security inspection
12 '\ﬂTa‘W R ® . CIT-ﬁ?ﬂT X / 4.50 4.62 -0.12 4.40 4.49 -0.09 4.49 4.58 -0.08
Waiting time at security inspection
13 g . 3-ﬁT e & / 4.48 4.64 -0.17 4.55 4.52 0.03 4.57 4.46 0.12
Feeling of being safe and secure
14 ;ﬁ . ( Eﬁl’ J / 4.53 4.74 -0.22 4.50 4.64 -0.14 4.55 4.74 -0.19
Ease of finding your way through airport
15 |°7 ) / 4.60 4.65 -0.05 4.47 4.55 -0.08 - 4.36 -
Flight information screens
16 . ;ﬁ Eﬁl’ q&/ . 4.53 4.73 -0.20 4.50 4.51 0.00 4.58 4.43 0.15
Walking distance inside the terminal
17 [ 35“3 E i Eﬁ g/ - 4.70 - 436 - - - - -
Ease of making connections with other flights
18 1 A 3R X / 4.49 4.88 -0.39 4.49 4.46 0.03 4.56 4.68 -0.11
Courtesy and helpfulness of airport staff
19 / g. / . 4.05 4.80 -0.75 4.39 4.32 0.07 4.23 433 -0.10
Restaurant/Eating facilities




TEd TGP FIET0T W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & R IR afkoma

ET{{'IFT/Khajuraho -HIR HIcA/Surat - STV T=I~Ti713T/Kangra -DHM
TIE- 1 (2018) | — Tg'; ';'1(3?;.1?) 33- 11 (2018) 31K
-y 3s- u(s_mré- BT | (T 3k W= i) w1 8- | 2018)% @ m-l[(s;m%- 3E- | (FAa- | WS- 1(2018) F
! | ST /Parameters fewa) S[T) 2018/Round- (2018) & 2018/Round-1l |S[¢T) 2018/Round- | 3{a/Difference fewa) SIe) =
S. No 2018/Round-II 3fa/Difference 2018/Round-Il | 2018/Round-1 | 3faR/Difference
| (January-June) (July- | (January-June) between
(July-December) 2018 between Round- December) 2018 Round-Il (2018) (July-December) | (January-June) |between Round-II
2018 11 (2018) and 2018 2018 (2018) and Round-I
Round-I (2018) 2018 and Round-| (2018)
(2018)
20 / E 3 & S 1 S / 4.14 4.79 -0.65 4.31 4.24 0.07 4.16 4.25 -0.09
Value for money of restaurant/eating facilities
dep / TEuH Grawnsi / Fer aRacht @
21 | 3Ueleydr/ - 4.89 - 4.27 3.91 0.36 457 4.59 -0.02
Availability of bank/ATM facilities/money changers
22 |erfue g T/ Shopping facilities 4.37 4.74 -0.37 4.44 4.25 0.18 4.30 4.25 0.06
23 oA 3 3 ¢ i o / 4.53 4.78 -0.24 4.42 4.19 0.23 4.26 4.10 0.15
Value for money of shopping facilities
24 [FCTIC THE JWiFigau/ 4.18 4.65 -0.47 4.38 436 0.02 3.41 - -
Internet access/Wi-Fi
25 ;. /3% Jj ) / - 4.79 - - 3.43 - 4.41 4.50 -0.09
Business/Executive lounges
26 EITQR'\?:I'/ & y R / 4.42 4.28 0.14 4.58 4.60 -0.02 4.52 4.60 -0.08
Availability of washrooms/toilets
27 qNN\d_-I /e & {-qnaC.u/ 4.54 4.26 0.28 4.45 4.57 -0.12 4.60 4.67 -0.07
Cleanliness of washrooms/toilets
28 e /fl'('.' m o / 4.41 4.27 0.14 4.59 4.54 0.05 4.55 4.66 -0.11
Comfort of waiting/gate areas
29 . . & © . / 4.44 4.38 0.07 4.55 4.52 0.03 4.62 4.66 -0.04
Cleanliness of airport terminal
30 | TIRUIC T aTaTaioT/Ambience of the airport 4.38 4.35 0.03 4.49 4.47 0.02 4.46 4.36 0.10
31 gy / el 3mgdr AT/ ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 'QEIT}]T & / 4.51 - - 4.57 4.55 0.02 4.48 4.42 0.06
Speed of baggage delivery
33 |HYAT ek [ARI8T0T/Customs inspection - - - - - - - - -
34 |del el & AqfB/Overall Satisfaction 4.62 4.60 0.01 458 4.55 0.03 4.55 457 -0.01




TEd TGP FIET0T W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & R IR afkoma

elgaum - gartala - T ubli -
SA9H /Bel IXG IHIRAAT/A la - IXA 'gﬂ?-ﬁ/H bli - HBX
- 1 (- | T'::T .1.1;2_:_1?) ) T3z- 11 (2018) 3R ) . T3s- 11 (2018) 3R
—y o) [33- | (FTad)- (2018) @ dr 3s- I!(S_ﬁﬂ?- 3- 1 (e 3s- ;;ns)a# 3s- u(sﬁn‘é- 3s- | (FAad-| W3- Lb(;ns)a#
| Gyrefre i /Parameters N i) i i fewa) -l fea) ) .
S. No / ZOIS{JRcI)u-nd f 2018/Round-1 3ﬁ':/thfe:ance 2018/Round-II ﬁlig:f/}:z::;i d¥/Difference 2018/Round-Il | 2018/Round-l | 3TdX/Difference
b u{) ) (January-June) R ed-"e(ezom) (July-December) 20]‘.,8 between Round-Il | (July-December) |(January-June) | between Round-Il
ec::; ser 2018 ::: Found. 2018 (2018) and Round-| 2018 2018 (2018) and Round-|
(2018) (2018) (2018)
1 e/ H ) / 4.39 4.35 0.04 4.52 4.43 0.09 4.40 4.24 0.16
Ground transportation to/from airport
2 . g - / 4.37 4.34 0.04 4.49 4.22 0.26 4.38 4.25 0.13
Parking facilities
3 SRS gﬁ%ﬂ/ I 4.42 4.38 0.04 4.34 433 0.01 4.42 4.26 0.16
Value for money of parking facilities
4 . Eﬁl‘é /% & ¢ / 4.54 4.51 0.02 4.50 4.43 0.07 4.53 4.44 0.10
Availability of baggage carts/trolleys
5 ﬂ?-ﬁ—s?r . / Iﬁf. weftart ) / 4.59 4.58 0.01 4,51 4.39 0.12 4.59 4.48 0.11
Waiting time in check-in queue/line
6 a?-ﬁ-s?f = a / 4.45 4.43 0.03 4.50 4.35 0.15 4.49 4.40 0.09
Efficiency of check-in staff
7 a5 a1 RE, . / 4.43 4.40 0.04 4.40 4.36 0.04 4.43 4.34 0.09
Courtesy and helpfulness of check-in staff
g graure / fash 3msdr fAetor A uden @/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
9 fAeToT TeTh &1 JH AR FErd g/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 | BT ETE H FH IR e e/ 4.48 4.45 0.02 4.60 4.44 0.16 4.60 451 0.09
Courtesy_and helpfulness of security staff
11 gear & < . /_ ) 4.57 4.55 0.02 4.56 4.35 0.22 4.65 4.56 0.09
Thoroughness of security inspection
12 '\‘3?&"” R @ . CIT-ﬁ?ﬂT . / 4.51 4.49 0.02 4.36 4.28 0.08 4.54 4.45 0.10
Waiting time at security inspection
13 g . ﬁh e & / 4.46 4.42 0.03 4,51 4.44 0.08 4.56 4.42 0.14
Feeling of being safe and secure
14 ;ﬁ . ( Eﬁl’ d / 4.53 4.51 0.02 4.64 4.46 0.18 4.68 4.57 0.10
Ease of finding your way through airport
15 |°7 ) / 4.45 4.42 0.03 4.57 4.38 0.19 4.57 4.48 0.09
Flight information screens
16 . ;ﬁ Eﬁl’ q&/ . 4.46 4.43 0.03 4.45 4.40 0.05 4.51 4.36 0.15
Walking distance inside the terminal
p7 [T 38 ,@ E A Eﬁ T/ 4.35 - - - - - 4.44 4.29 0.15
Ease of making connections with other flights
18 1 TH IR . / 4.53 4.50 0.03 4.63 4.46 0.17 4.62 4.54 0.07
Courtesy and helpfulness of airport staff
19 / q / 4.45 4.41 0.03 4.34 4.30 0.04 4.55 4.42 0.14

Restaurant/Eating facilities




TEd TGP FIET0T W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & R IR afkoma

Sel9TH /Belgaum - IXG IR cTelT/Agartala - IXA igiﬁﬁ/Hubli - HBX
— ) Tss- '1'1(32-3_1?’ [3E- 11 (2018) 3 . 3e- 11 (2018) 31X
—y . q)alé 3E- | (SAAa- (2018)@ dr T3T- 1 (SFeTS- T | (- rrs’g-;gns)% TST- I (TS |T38- | (SFerad- uﬁg-gﬁns)aﬁ
| Gyrefie /Parameters N ) i i fewa) Sl fea) ) .
S.No / 2018/Round-l | . 0 pound-1 |0/ Difference | o o /Roungur | T 2018/Round- | o erence | 2018/Round-ll | 2018/Round-1 | 3feR/Difference
(July- between | (January-June)
December) (January-June) Round-ll (2018) (July-December) 2018 between Round-Il | (July-December) |(January-June) | between Round-Il
2018 2018 (2018) and Round-I 2018 2018 (2018) and Round-I
2018 and Round-1 (2018) (2018)
(2018)
20 / 3 3 & S 1 S / 4.40 4.41 -0.01 4.23 4.34 -0.11 4.38 4.46 -0.08
Value for money of restaurant/eating facilities
dep / TEuH Grawnsi / Fer aRacht @
21 | 3Ueleydr/ 4.03 3.97 0.06 4.55 4.34 0.22 4.03 3.85 0.18
Availability of bank/ATM facilities/money changers
22 |erifer gRAATG/ Shopping facilities 4.24 4.24 0.00 4.14 4.09 0.05 4.16 3.91 0.25
23 ) 3 & i o / 4.24 4.24 0.00 3.95 4.09 -0.14 4.15 3.89 0.26
Value for money of shopping facilities
24 [FCTIC THIE / WiFiglat/ 4.06 4.01 0.06 4.02 3.86 0.16 4.09 3.90 0.19
Internet access/Wi-Fi
25 . /3% Jj ) / 4.44 - - - - - 4.62 4.42 0.20
Business/Executive lounges
26 aTQW./. Eﬁr ¢ R / 4.45 4.41 0.03 4.51 4.42 0.09 4.67 4.57 0.10
Availability of washrooms/toilets
27 qNN\d_-I / Erarele & {-qnac”/ 4.44 4.41 0.03 4.46 4.40 0.06 4.66 4.57 0.09
Cleanliness of washrooms/toilets
28 e /Zﬁ?,' m o / 4.51 4.49 0.02 4.37 4.38 -0.01 4.55 4.48 0.08
Comfort of waiting/gate areas
29 . . & L_ / 4.48 4.48 0.00 4.68 443 0.24 4.59 4.46 0.13
Cleanliness of airport terminal
30 | TIRUIC T aTaTaioT/Ambience of the airport 4.50 4.50 0.00 4.41 4.39 0.03 4.55 4.42 0.13
31 gy / el 3mgdr AT/ ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 -\an}ﬁ & / 4.46 4.45 0.01 4.35 4.19 0.15 4.54 4.48 0.07
Speed of baggage delivery
33 |HYAT ek [ARI8T0T/Customs inspection - - - - - - - - -
34 |del el & AqfB/Overall Satisfaction 4.53 4.50 0.03 4.52 4.50 0.02 4.52 4.46 0.07




TEd TGP FIET0T W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & R IR afkoma

fasraarsT /vijayawada - VGA

$Y9Tel/Bhopal - BHO

fa%afa /Tirupati - TIR

[33- 11 (2018)

. . . T33- 11 (2018) 33- 11 (2018) 3R
) mﬁ"!(glé'm-l(M- AR s | mﬁ-l[(g é'rlz;'g-l(smaﬁ- 3R -1 | WS- 11 (JFS- |UIB- | (FA-|  UIB-1(2018) H
.9/ Yy /Parameters 2018/R )d I Sfel) 3(,';-{017;: b 2018/R )d_" Sel) (2018) & qHa) SpeT) L]
S.No (Jutl):-n ; 2018/Round-I bet\;[;rrtlance (Ju‘l):-n 2018/Round-I W/Difference 2018/Round-Il | 2018/Round-I 37aT/Difference
(January-June) (January-June) [between Round-| (July-December) |(January-June) | between Round-II
December) 2018 Round-11(2018) | - December) 2018 11 (2018) and 2018 2018 (2018) and Round-I
2018 and Round-I 2018 Round-I (2018) (2018)
(2018)
1 e/ H ) / 4.13 4.20 -0.07 4.38 4.26 0.13 3.96 4.55 -0.60
Ground transportation to/from airport
2 . J s / 4.24 4.19 0.05 4.26 4.21 0.05 4.04 4.47 -0.43
Parking facilities
3 SRS gﬁm/ I 4.07 411 -0.04 4.18 4.12 0.06 3.86 4.46 -0.60
Value for money of parking facilities
4 . Eﬁl—é /% & ¢ / 4.23 4.30 -0.06 4.52 4.22 0.30 4.11 4.54 -0.42
Availability of baggage carts/trolleys
5 ﬂ?-ﬁ—s?r . / Iﬁf. weftart ) / 4.39 4.54 -0.15 4.62 4.34 0.29 4.14 4.55 -0.41
Waiting time in check-in queue/line
6 a?ﬁ-s?r = a / 4.47 4.53 -0.06 4.52 4.36 0.16 4.34 4.50 -0.16
Efficiency of check-in staff
7 a5 a1 RE, . / 4.39 4.56 -0.16 4.59 4,53 0.06 4.45 4.52 -0.07
Courtesy and helpfulness of check-in staff
o graure / fash 3msdr fAetor A uden @/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
9 YeToT TeTh FT da AR TErd B/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 '\ﬂTﬁT 1 A 3R . / 4.41 4.55 -0.15 4.63 4.30 0.33 4.45 4.44 0.00
Courtesy_and helpfulness of security staff
11 gear & < . /_ ) 4.42 4.49 -0.07 4.62 4.28 0.34 4.23 4.30 -0.07
Thoroughness of security inspection
12 '{H&"!T . ® . Cl?—ﬁiﬂT . / 4.39 4.01 0.37 4.60 411 0.49 4.36 4.30 0.06
Waiting time at security inspection
13 g . ﬁh e & / 4.41 4.56 -0.15 4.67 4.34 0.34 4.28 4.32 -0.05
Feeling of being safe and secure
14 ;ﬁ R R Eﬁl’ d / 4.46 4.51 -0.06 4.60 4.41 0.19 4.25 4.29 -0.05
Ease of finding your way through airport
15 |°7 ) / 4.32 4.35 -0.03 4.51 4.40 0.11 4.26 4.14 0.11
Flight information screens
16 . ;ﬁ Eﬁl’ q&/ . 4.38 4.44 -0.06 4.59 4.44 0.15 4.23 4.25 -0.02
Walking distance inside the terminal
17 7 ,ﬂ . Eﬁr g / 4.35 431 0.04 4.50 431 0.19 4.02 - -
Ease of making connections with other flights
18 TRUIC T & F3F 3R HEEaD g/ 4.48 4.62 0.14 4.67 4.65 0.02 4.40 4.56 -0.16
Courtesy and helpfulness of airport staff
19 / q / 4.07 4.25 -0.18 3.96 4.58 -0.62 4.15 4.32 -0.17

Restaurant/Eating facilities




TEd TGP FIET0T W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & R IR afkoma

fasraarst /vijayawada - VGA

$YqTel/Bhopal - BHO

fa%afa/Tirupati - TIR

[33- 11 (2018) . .
. : . T33- 11 (2018) 33- 11 (2018) 3R
' 133- |[(5_;a1$) " |arEs- 1 (- (2013)?&%;' m-l[(g)ﬂlé- WEE- | (Faad-| 3R TEE- 1-|3'-g_|! (Somé- 3s- | (F1a-| T3S-1(2018) &
w8/ Rt /Parameters 2018/Round-II STET) 3fa/Difference | 2018/Round-Il STeT) (2018)F 4 GHa) <IeT) )
S. No Uuly- 2018/Round-I between (uly- 2018/Round-l1 | 3TcX/Difference | 2018/Round-1l | 2018/Round-I A/ Difference
(January-June) (January-June) [between Round-| (July-December) |(January-June) | between Round-II
December) 2018 Round-11(2018) | - December) 2018 11 (2018) and 2018 2018 (2018) and Round-I
2018 and Round-I 2018 Round-1 (2018) (2018)
(2018)
20 / E 3 S 1 S / 3.89 4.20 -0.31 3.80 4.57 -0.77 4.02 4.45 -0.43
Value for money of restaurant/eating facilities
dep / TEuH Grawnsi / Fer aRacht @
21 | 3Ueleydr/ 4.22 4.44 -0.23 4.37 4.60 -0.24 4.34 4.57 -0.23
Availability of bank/ATM facilities/money changers
22 |erfue q aQJIQ'/ShoppingfaciIities 3.79 4.01 -0.22 3.64 4.35 -0.71 4.40 4.47 -0.07
23 ! 3 e i o / 3.74 4.13 -0.38 3.68 4.38 -0.70 4.08 4.45 -0.38
Value for money of shopping facilities
24 [FCTIC THIE / WiFiglat/ 391 4.22 -0.31 4.35 4.66 -0.30 4.12 4.39 -0.27
Internet access/Wi-Fi
25 ;. /3% lj ) / 3.74 - - - 4.23 - 3.44 4.57 -1.13
Business/Executive lounges
26 EITQ]W/ Eﬁ ¢ R / 4.47 4.57 -0.11 4.63 4.69 -0.07 4.50 4.54 -0.04
Availability of washrooms/toilets
27 qNN\d_-I /e & {-qnuc”/ 4.43 4.49 -0.06 4.72 4.69 0.03 4.38 4.56 -0.18
Cleanliness of washrooms/toilets
28 e /Zﬁ'(',' m o / 4.46 4.51 -0.05 4.65 4.62 0.03 4.42 4.56 -0.14
Comfort of waiting/gate areas
29 . . & L. / 4.54 4.56 -0.03 4.49 4.36 0.12 451 4.56 -0.05
Cleanliness of airport terminal
30 | RRUIC P TR /Ambience of the airport 4.43 4.36 0.08 4.40 4.29 0.11 4.54 4.60 -0.06
31 gy / el 3mgdr AT/ ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 '\qEIT}ﬁ' & / 4.40 4.34 0.05 4.46 4.37 0.09 4.30 4.66 -0.36
Speed of baggage delivery
33 |HYAT ek [ARI8T0T/Customs inspection - - - - - - - - -
34 |del el & AqfB/Overall Satisfaction 4.52 4.44 0.08 4.50 431 0.18 4.48 4.43 0.05




TEd TGP FIET0T W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & R IR afkoma

IrSThIE /Rajkot - RAJ

SITHTIR /Jamnagar - JGA

W(W)Barapani (Shillong) - SHL

. [33- 11 (2018) .
. T33- 11 (2018) . : 3e- 11 (2018) 31
. mﬁ- (oS- WBE- | (Ferad-| 3R W3- mﬁ- 1 (oS- 33 | (SFeTad- AR e | T3S- 1| (FATE-  |TSB- | (S1adl-| WS3-1(2018)
EFQT/ ﬂTI'FﬁE'{ﬂ'/Parameters 2018/R )d ] ST) (2018)3} i 2018/R )d-ll ST) 35;2./8;?: -~ | ) STeT) i
S.No p ‘I'"_" ' | 2018/Round-1 | 3fa/Difference ( ju‘l’"_" 2018/Round-| bet‘zleee:’"ce 2018/Round-ll | 2018/Round-l | 37eR/Difference
b u{) ) (January-June) [between Round- D ‘L ) (January-June) Round-Il (2018) (July-December) | (January-June) | between Round-II
ecember 2018 11 (2018) and ecember 2018 un 2018 2018 (2018) and Round-I
2018 Round-l (2018) 2018 and Round-I (2018)
(2018)
1 aw/ | ) 3 / 4.46 4.27 0.19 4.18 4.04 0.15 - 4.05 -
Ground transportation to/from airport
2 . q e / 4.32 3.76 0.56 4.23 4.03 0.20 4,51 3.94 0.57
Parking facilities
3 SRS gﬁ%ﬂ/ I 4.30 3.75 0.55 4.14 4.12 0.02 4.40 4.03 0.36
Value for money of parking facilities
4 . Eﬁl‘é /% & ¢ / 4.35 4.03 0.32 4.04 4.10 -0.05 4.42 4.22 0.21
Availability of baggage carts/trolleys
5 ﬂ?-ﬁs?r . / Iﬁf. weftart ) / 4.39 4.14 0.24 4.19 4.13 0.05 4.44 4.39 0.05
Waiting time in check-in queue/line
6 a?-ﬁ-s?f & a / 4.43 3.82 0.61 4.16 4.18 -0.03 4.45 4.28 0.16
Efficiency of check-in staff
7 a5 a1 RE, . / 4.41 3.64 0.77 4.30 4.22 0.09 4.49 4.44 0.05
Courtesy and helpfulness of check-in staff
g |TTEIC /TSl ISt farer 3 wcham wa/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
9 TARIET0T TeTd & A7 AR aEs @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 '\‘3?&"” 1 A 3R . / 4.29 3.99 0.30 4.16 4.19 -0.03 4.52 4,51 0.01
Courtesy_and helpfulness of security staff
11 gear & < . /_ . 4.48 4.28 0.20 4.19 4.25 -0.05 4.45 4.24 0.21
Thoroughness of security inspection
12 '\‘3?&"” R @ . Cl?-ﬁ&"ﬂ . / 4.42 3.99 0.43 431 4.27 0.04 4.44 4.45 -0.02
Waiting time at security inspection
13 g . ﬁh e & / 4.46 4.01 0.45 4.28 4.20 0.08 4.37 4.48 -0.11
Feeling of being safe and secure
14 ;ﬁ R R Eﬁl’ d / 4.42 4.16 0.25 4.07 4.09 -0.02 4.44 4.38 0.06
Ease of finding your way through airport
15 |°7 ) / 4.43 3.58 0.85 4.10 3.96 0.14 4.38 4.23 0.16
Flight information screens
16 . ;ﬁ Eﬁl’ q&/ . 4.39 4.12 0.27 4.19 3.92 0.28 4.54 4.43 0.10
Walking distance inside the terminal
p7 [T 38 ,@ E A Eﬁ T/ 4.38 - - 3.98 3.88 0.10 3.63 - -
Ease of making connections with other flights
18 1 A 3R X / 4.03 4.08 -0.05 4.18 4.10 0.08 4.45 4.42 0.04
Courtesy and helpfulness of airport staff
19 / q / 4.44 3.84 0.60 3.95 3.73 0.23 3.54 4.04 -0.50

Restaurant/Eating facilities




TEd TGP FIET0T W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & R IR afkoma

IrSThIE /Rajkot - RAJ

SITHTIR /Jamnagar - JGA

W(W)Barapani (Shillong) - SHL

. [33- 11 (2018) .
. T33- 11 (2018) . : T3e- 11 (2018) 31X
‘ 3s- |[(qa1$) " lere 1 (et sk v 3s- l!(%)“'g' 33- | (Fad- (2?:8)133% rla"g-l!(sla%- [33- | (FTa-| T3S-1(2018) F
w8/ Yy /Parameters 2018/Round-II S[eT) (2018) & & 2018/Round-11 EG)) 3 Difference fEe) o)) o dm
S.No Uuly- 2018/Round-1 | 3TcdX/Difference (uly- 2018/Round-I between 2018/Round-lI 2018/Round-1 | 3TdX/Difference
b u{) ) (January-June) [between Round- D ‘L ) (January-June) Round-Il (2018) (July-December) |(January-June) | between Round-II
ecember 2018 11 (2018) and ecember 2018 oun 2018 2018 (2018) and Round-I
2018 Round-l (2018) 2018 and Round-I (2018)
(2018)
20 / q 3 S 1 S / 4.37 3.80 0.56 4.04 3.73 0.31 3.69 4.29 -0.60
Value for money of restaurant/eating facilities
dep / TEuH Grawnsi / Fer aRacht @
21 | 3Ueleydr/ 4.47 3.91 0.55 - - - - - -
Availability of bank/ATM facilities/money changers
22 |erfue g aQJIQ'/ShoppingfaciIities 4.46 3.92 0.53 - - - - - -
y3 | LA P FeAGRe EleAl/ 4.42 371 0.72 - - - - - -
Value for money of shopping facilities
2 3 /WGl 4.34 3.99 0.35 4.19 4.30 -0.11 - - -
Internet access/Wi-Fi
Tl e fied e/ - - - - 3.43 - - - -
Business/Executive lounges
26 EITQI.?\TI'./. & y ) / 4.56 434 0.21 4.28 4.21 0.07 4.47 4.29 0.18
Availability of washrooms/toilets
27 qNN\d_-I /e & {-qnuc”/ 4.59 4.33 0.25 4.30 4.20 0.10 4.50 4.36 0.15
Cleanliness of washrooms/toilets
28 e /U’I’C m o / 4.52 4.44 0.08 4.39 4.17 0.22 4.45 4.39 0.06
Comfort of waiting/gate areas
29 . . & L. / 4.48 3.56 0.92 4.34 417 0.17 4.56 4.52 0.04
Cleanliness of airport terminal
30 | TIRUIC T aTaTaioT/Ambience of the airport 4.34 3.39 0.95 4.43 4.40 0.03 4.52 4.41 0.11
31 gy / el 3mgdr AT/ ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 -\an}ﬁ & / 4.47 4.37 0.09 4.28 4.20 0.08 4.12 4.05 0.07
Speed of baggage delivery
33 |HYAT ek [ARI8T0T/Customs inspection - - - - - - - - -
34 |del el & AqfB/Overall Satisfaction 4.48 4.45 0.03 4.45 4.46 -0.01 4.44 4.42 0.02




TEd TGP FIET0T W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & R IR afkoma

${<T/Bhuj - BHJ TSITHET /Rajahmundry - RIA eIt /Tuticorin - TCR
[33- 11 (2018) [33- 11 (2018) .
. ‘ . ‘ 33- 11 (2018)
) mﬁ' [ G Y ?aﬁ;r mﬁ-l[(qaué- T — ?ah-:r ES- 1| (FATE- | T33- | (Sl |3 WS- 1 (2018)
4./ RrAe T /Parameters ) SeT) (2018) ) =T) (2 018). RHeR) ) F o
S. No ZOIS/JR‘I'""d'" 2018/Round-| 313':/ tD'fference 2018{?"’“""'" 2018/Round-| 3!?!:/ ?'fference 2018/Round-ll | 2018/Round-l | 3feR/Difference
(uly- (January-June) ctween uly- (January-June) etween (July-December) | (January-June) |between Round-II
December) Round-11 (2018) | December) Round-11 (2018)
2018 2018 2018 2018 (2018) and Round-
2018 and Round-I 2018 and Round-I I(2018)
(2018) (2018)
1 aw/ | ) E / 4.37 417 0.20 4.03 4.30 -0.27 4.33 4.24 0.09
Ground transportation to/from airport
2 . q . / 431 4.16 0.15 4.17 4.23 -0.06 4.38 4.35 0.03
Parking facilities
3 SRS gﬁ%ﬂ/ I 4.22 411 0.11 4.02 4.17 -0.15 4.39 4.34 0.04
Value for money of parking facilities
4 . Eﬁl'é /% & ¢ / 4.15 4.21 -0.06 4.24 431 -0.07 4.44 4.41 0.03
Availability of baggage carts/trolleys
5 ﬁ?-ﬁs?[ . / ﬁ. weftart ) / 4.24 4.18 0.05 4.38 4.42 -0.04 4.43 4.37 0.06
Waiting time in check-in queue/line
6 ﬂ?ﬁs?-r i E\' / 4.46 4.22 0.24 4.30 4.33 -0.03 4.48 4.43 0.04
Efficiency of check-in staff
7 a5 a1 RE, . / 4.37 4.26 0.11 431 4.42 -0.11 4.46 4.40 0.06
Courtesy and helpfulness of check-in staff
g |TTEIC /TSl ISt farer 3 wcham wa/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
9 TARIET0T TeTd & A7 AR aEs @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 '\ﬂTﬁT 1 A 3R . / 4.17 4.35 -0.17 431 4.61 -0.30 4.53 453 0.00
Courtesy_and helpfulness of security staff
11 gear & < . /_ . 4.16 4.27 -0.11 4.30 4.56 -0.26 4.46 4.41 0.05
Thoroughness of security inspection
12 '\ﬂTﬁT R ® . Cl?-ﬁ&"ﬂ X / 4.32 4.28 0.04 4.40 4.50 -0.10 4.49 4.48 0.01
Waiting time at security inspection
13 g . 3-ﬁT e & / 4.25 4.32 -0.07 4.41 4.55 -0.14 4,53 4.49 0.04
Feeling of being safe and secure
14 ;ﬁ R R Eﬁl’ d / 4.39 4.28 0.11 4.03 4.59 -0.56 4.46 4.40 0.06
Ease of finding your way through airport
15 |°7 ) / 4.35 4.21 0.13 4.08 4.44 -0.36 4.44 4.38 0.07
Flight information screens
16 . ;ﬁ Eﬁl’ Q&/ . 4.27 4.25 0.02 4.15 4.57 -0.42 4.46 4.39 0.07
Walking distance inside the terminal
17 o ,ﬂ . Eﬁr g / 4.15 4.22 -0.07 3.67 3.92 -0.25 4.42 - -
Ease of making connections with other flights
18 TRUIC T & F3F 3R HEEaD g/ 4.43 4.25 0.17 4.08 4.53 -0.45 4.54 4.47 0.07
Courtesy and helpfulness of airport staff
19 / g. / . 4.27 4.10 0.17 3.38 4.08 -0.70 4.32 4.27 0.05
Restaurant/Eating facilities




TEd TGP FIET0T W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & R IR afkoma

${sT/Bhuj - BHJ TSITHET /Rajahmundry - RIA eIt /Tuticorin - TCR
[33- 11 (2018) [33- 11 (2018) .
. ‘ . ‘ 33- 11 (2018)
[33- 1 (SATS- | Is-1 TS 11 (FAS- | 3k WwEE-) . . .
—y . ) 3s- ‘_:g;aafr (2018)F A o) TB?%G;W (2018)% TSE- 1 (s_l,)srré- 3s- \_:L(:;ﬂaﬁ sk 13‘.;'_1[ (2018)
RrAe T /Parameters - 7 i - i i SHa .
S.No 2018/Round-l | . 0 pound-1 |0/ Pifference | 2018/Round-l | 0 0 oo g |FTTU/Difference ) o /Round-l | 2018/Round-l | 3feR/Difference
(uly- (January-June) between Quly- (January-June) between (July-December) | (January-June) |between Round-II
December) Y Round-11 (2018) | December) v Round-11 (2018) v M
2018 2018 2018 2018 (2018) and Round-
2018 and Round-I 2018 and Round-I I(2018)
(2018) (2018)
20 / q 3 S 1 S / 4.25 4.18 0.07 3.47 4.18 -0.71 4.27 4.20 0.07
Value for money of restaurant/eating facilities
dep / TEuH Grawnsi / Fer aRacht @
21 | 3Ueleydr/ 4.29 4.30 -0.02 1.98 - - 4.22 4.08 0.14
Availability of bank/ATM facilities/money changers
22 |erfue q a‘ulﬂ'/Shoppingfacilities 4.14 4.09 0.05 3.14 4.31 -1.17 4.09 3.96 0.13
23 ) 3 & i o / 4.18 411 0.07 3.32 4.40 -1.07 4.07 3.93 0.14
Value for money of shopping facilities
24 [FCTIC THIE / WiFiglat/ 4.19 4.15 0.03 4.06 438 -0.33 4.25 4.19 0.06
Internet access/Wi-Fi
25 . /3% Jj ) / 4.42 4.55 -0.13 3.23 - - - - -
Business/Executive lounges
26 EITQR'\TI'/ & y R / 4.47 4.56 -0.09 4.15 4.71 -0.56 434 4.28 0.06
Availability of washrooms/toilets
27 qNN\d_-I /e & {-qt,a(-”/ 4.49 4.56 -0.06 417 4.66 -0.49 4.38 4.32 0.06
Cleanliness of washrooms/toilets
28 e /Zﬁ'(',' m o / 4.54 4.57 -0.03 4.25 4.70 -0.45 4.36 4.28 0.08
Comfort of waiting/gate areas
29 . . & L. / 4.44 4.18 0.26 4.32 4.42 -0.10 4.33 4.27 0.06
Cleanliness of airport terminal
30 | TIRUIC T aTaTaioT/Ambience of the airport 4.49 4.35 0.13 4.16 4.32 -0.16 4.30 4.25 0.05
31 gy / el 3mgdr AT/ ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 '\qEIT}ﬁ & / 4.24 4.06 0.18 4.35 4.39 -0.03 4.19 4.19 0.00
Speed of baggage delivery
33 |HYAT ek [ARI8T0T/Customs inspection - - - - - - - - -
34 |del el & AqfB/Overall Satisfaction 4.44 4.39 0.05 4.40 4.38 0.03 4.40 433 0.08




TEd TGP FIET0T W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & R IR afkoma

e /silchar - IXS Trfl/Ranchi - IXR 1919 /Bhavnagar - BHU
. 33- 11 (2018) [33- 11 (2018)
: 33- 11 (2018) 3R . ‘ . 2
U3S- Il (FTS- . TIE- 11 (JS- | . 3 3R WEs-1 | WEE- 0 (TS | 3 3k W
F.H./ =) - | (el | oo ;.fé? 18)F R | G'é'n (2018) & T ) |0 %) (2018) & drr
R /Parameters 2018/Round-1l |[#) 2018/Round-1 . . 2018/Round-1I 3aY/Difference | 2018/Round-I 3aY/Difference
S.No 3R/ Difference 2018/Round-I 2018/Round-1
(uly- (January-june) between Round-II (uly- (January-June) between (uly- (January-June) between
December) 2018 28018 d Round-| December) 2018 Round-11 (2018) | December) 20?[8 Round-I1 (2018)
2018 ( ):'2':]18;’ und- 2018 and Round-1 2018 and Round-1
(2018) (2018)
1 FF-F:/Q}l ] / 431 4.33 -0.02 4.41 3.96 0.45 - 4.16 -
Ground transportation to/from airport
2 Parking fgacilities/ 4.25 3.93 0.32 4.22 3.79 0.42 4.21 4.15 0.06
3 LIRS ) ﬁﬁf‘iﬂ/ 4.06 4.15 -0.09 4.04 3.67 0.36 4.01 4.07 -0.06
Value for money of parking facilities
4 . Eﬁl'é /% & ¢ / 4.20 4.30 -0.09 4.27 4.04 0.23 4.15 413 0.02
Availability of baggage carts/trolleys
5 aiﬁ—s?[ . / ?ﬁf et . / 4.46 4.28 0.18 4.43 4.19 0.24 4.27 433 -0.07
Waiting time in check-in queue/line
6 a?-ﬁ-s?f = a / 4.47 4.19 0.29 4.35 421 0.14 431 4.26 0.05
Efficiency of check-in staff
7 aiﬁ—s?[ o m’ . / 417 4.40 -0.23 4.30 4.23 0.07 411 4.24 -0.14
Courtesy and helpfulness of check-in staff
g |TTEIC /TSl ISt farer 3 wcham wa/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
9 TARIET0T TeTd & A7 AR aEs @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 '\‘3?&"” 1 A 3R . / 4.53 4.45 0.08 4.42 4.28 0.14 4.21 4.26 -0.05
Courtesy_and helpfulness of security staff
11 gear & L . /_ . 4.72 4.37 0.35 4.39 4.23 0.16 4.31 421 0.10
Thoroughness of security inspection
12 '\‘3?&"” R @ . Cl?-ﬁ&"ﬂ . / 4.24 4.36 -0.12 431 4.19 0.12 4.28 4.27 0.01
Waiting time at security inspection
13 g . 3-ﬁT _E'?'FT bl / 4.40 4.45 -0.05 4.45 4.27 0.18 4.38 4.35 0.03
Feeling of being safe and secure
14 ;ﬁ R R Eﬁl’ d / 4.55 4.35 0.20 4.56 4.25 0.31 4.30 4.24 0.05
Ease of finding your way through airport
15 N ) ) / 4.49 4.22 0.27 4.36 4.10 0.26 4.14 4.15 -0.01
Flight information screens
16 . ;ﬁ Eﬁl’ @/ . 4.20 4.43 -0.23 4.37 4.19 0.18 4.10 4.14 -0.04
Walking distance inside the terminal
p7 [T 38 ,@ E i Eﬁ T/ - - - 4.59 4.70 -0.11 - 4.14 -
Ease of making connections with other flights
18 1 A 3R X / 4.60 4.31 0.29 4.61 4.88 -0.27 4.18 4.23 -0.05
Courtesy and helpfulness of airport staff
19 / E / . 3.95 - - 4.29 4.80 -0.51 4.02 3.72 0.29
Restaurant/Eating facilities




TEd TGP FIET0T W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & R IR afkoma

e /silchar - IXS Trfl/Ranchi - IXR 1919 /Bhavnagar - BHU
. 33- 11 (2018) [33- 11 (2018)
. W3E- 11 (2018) 3R . ‘ . 2
T3S- 1l (FTS- . TIE- 11 (JS- | 3 3R Ws-1 |WEE- 0 (TS | 3 3k W=
F.H./ =) 33- | (ST T3S~ 1 (2018) ) s 1 ) | 2o18)F ) T3E- 1 ) | 2o18)F
S.N R /Parameters 2018/Round-1l |[#T) 2018/Round-1 . . 2018/Round-1I e, 3aY/Difference | 2018/Round-I St 3aY/Difference
- No HdY/Difference 2018/Round-I 2018/Round-I
(uly- (January-june) between Round-II (uly- (January-June) between (uly- (January-June) between
December) 2018 28018 d Round-| December) 2018 Round-11 (2018) | December) 20?[8 Round-I1 (2018)
2018 ( ):'2':]18;’ unc- 2018 and Round-| 2018 and Round-1
(2018) (2018)
20 / q 3 S 1 S / 3.80 - - 4.33 4.79 -0.46 3.98 3.86 0.12
Value for money of restaurant/eating facilities
dep / TEuH Grawnsi / Fer aRacht @
21 | 3Ueleydr/ 4.55 4.24 0.31 4.50 4.89 -0.39 - - -
Availability of bank/ATM facilities/money changers
22 |enifter gaumd/ shopping facilities - 3.52 - 411 4.74 -0.63 - - -
23 |9 AU T FewgRe T/ - 3.64 - 4.15 4.78 -0.63 - - -
Value for money of shopping facilities
2q |FCTIC WEFEE /Wi glaw/ - - - 4.17 4.65 -0.48 3.14 3.19 -0.06
Internet access/Wi-Fi
25 |!IEEH/R SIFfed WD/ - - - - - - - - -
Business/Executive lounges
26 EITQI.?\TI'./. & y ) / 4.45 4.16 0.29 4.39 4.09 0.30 4.23 4.09 0.14
Availability of washrooms/toilets
27 qNN\d_-I /e & {-CILE}('.H/ 4.45 4.34 0.11 4.28 4.09 0.19 4.08 4.07 0.01
Cleanliness of washrooms/toilets
28 e /Zﬁ'(',' m o / 4.07 4.16 -0.09 4.28 4.14 0.14 4.01 4.06 -0.05
Comfort of waiting/gate areas
29 . . & L. / 4.55 4.37 0.18 4.46 4.37 0.09 4.09 4.07 0.02
Cleanliness of airport terminal
30 | TIRUIC T aTaTaioT/Ambience of the airport 4.09 4.15 -0.06 4.39 4.24 0.15 4.37 4.30 0.07
31 gy / el 3mgdr AT/ ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 -\an}ﬁ & / 4.19 3.98 0.21 4.20 4.40 -0.20 4.22 4.20 0.01
Speed of baggage delivery
33 |HYAT ek [ARI8T0T/Customs inspection - - - - - - - - -
34 |del el & AqfB/Overall Satisfaction 4.40 4.39 0.01 4.40 431 0.08 4.30 4.26 0.04




TEd TG FIETOT W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & 1A IR afkoma

eh - ahabad - orakhpur -
% /Leh - IXL gITgTd1G /Allahabad - IXD IREYT/Gorakhpur - GOP
33- 11 (2018) .
. ‘ . . . 33- 11 (2018)
SS- 1l (FeTs- | ﬂ 3R W61 |WEE- 1 (FTE- TIS- 11 (2018) X | W3- 11 (FT- | 3 .
F.H./ Rew) | ) | 2o18)F W =) 3T | (Fad- |TE3-1(2018)F f | RER) s ) ’ (zﬁ)?&%‘lr
R /Parameters 2018/Round-II et 37aX/Difference | 2018/Round-Il | S[eT) 2018/Round- |  3idX/Difference | 2018/Round-II St . .
S. No 2018/Round-I 2018/Round-l | 3TdX/Difference
(July- (January-June) between (July- I (January-June) between Round-II (July- (tanuary-June) |between Round-
December) 2‘;\/18 Round-11 (2018) | December) 2018 (2018) and Round-I December) 20‘::.8 11 (2018) and
2018 and Round-| 2018 (2018) 2018 an
(2018) Round-1 (2018)
1 aw/ | ) E / 4.13 4.03 0.10 - - - - 3.76 -
Ground transportation to/from airport
2 . g - / 4.02 391 0.10 - - - - - R
Parking facilities
O RS gaw/, 4.06 3.83 0.23 - - - NA - -
Value for money of parking facilities
4 . Eﬁré /% & ¢ / 4.07 4.09 -0.02 421 4.16 0.04 4.14 3.66 0.48
Availability of baggage carts/trolleys
5 ﬂ?-ﬁs?[ . / ﬁ. weftart ) / 3.98 421 -0.23 3.82 3.97 -0.14 411 4.02 0.09
Waiting time in check-in queue/line
6 ﬂ?ﬁs?r & E\' / 4.12 4.09 0.03 4.33 4.12 0.21 4.01 4.06 -0.05
Efficiency of check-in staff
7 a5 a1 RE, . / 4.28 4.24 0.04 4.20 4.14 0.06 4.18 4.04 0.14
Courtesy and helpfulness of check-in staff
g |TTEIC /TSl 3MEST fAarer 3 ucham wa/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
9 TARIET0T TeTd & a7 AR aEs @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 -\3?&:” 1 A 3R . / 4.40 431 0.09 4.28 4.46 -0.19 4.12 4.01 0.11
Courtesy_and helpfulness of security staff
11 gear & < . /_ ) 4.35 4.19 0.16 4.13 4.45 -0.32 4.04 3.98 0.06
Thoroughness of security inspection
12 -\3?&:” R ® . CIT-ﬁ?ﬂT X / 4.15 4.14 0.01 4.27 4.16 0.11 4.06 3.97 0.09
Waiting time at security inspection
13 g . 3-ﬁT e & / 4.39 4.22 0.17 4.23 4.42 -0.19 4.11 3.92 0.19
Feeling of being safe and secure
14 ;ﬁ R R Eﬁl’ d / 4.19 4.30 -0.11 4.14 3.91 0.23 4.20 3.94 0.26
Ease of finding your way through airport
15 (-7 ) / - - - - 3.72 - 4.01 - -
Flight information screens
16 . ;ﬁ Eﬁl’ @/ . 4.24 4.34 -0.10 4.17 3.82 0.35 4.16 3.99 0.17
Walking distance inside the terminal
p7 [T 38 ,ﬂ | A Eﬁ I/ 4.17 - - - 3.89 - - 3.95 -
Ease of making connections with other flights
18 1 A 3R X / 4.29 4.11 0.19 4.16 4.27 -0.11 4.03 3.83 0.20
Courtesy and helpfulness of airport staff
19 / q / 3.91 4.07 -0.16 3.17 - - 3.37 294 0.43

Restaurant/Eating facilities




TEd TG FIETOT W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & 1A IR afkoma

og/Leh - IXL gATgIaIg /Allahabad - IXD IIREYY/Gorakhpur - GOP
33 11 (2018) .
. ‘ . . . 33- 11 (2018)
[33- 1 (SATS- | ﬂ Is-1 |TBS- 1l (SATS- TIS- 11 (2018) X | W3- 11 (FTs- | .
w.9./ ) o0 ) | 2o18)F ) - | G- |1 (2018)F M | ) m-l(mﬂ'ﬂ) - (2?1:)1;33%
R /Parameters 2018/Round-II et 37aX/Difference | 2018/Round-Il | S[eT) 2018/Round- |  37dX/Difference | 2018/Round-II St . .
S. No 2018/Round-I 2018/Round-l | 3TdX/Difference
(July- 0 June) between (July- | (January-June) between Round-II (July- (January-June) |bet n Round-
December) anu:;yl-sune Round-11 (2018) | December) 2018 (2018) and Round-I December) a u:o‘::.su © ellv(vze(fls) oud
2018 and Round-| 2018 (2018) 2018 Round (::18)
(2018) ou
20 / 3 3 & S 1 S / 3.87 4.14 -0.27 3.15 - - 3.11 2.98 0.14
Value for money of restaurant/eating facilities
dep / TéuH Grawnsi / Fer aRacht @
21 | 3Ueleydr/ 3.99 - - - - - - - -
Availability of bank/ATM facilities/money changers
22 |erfue 9 <JITT/ Shopping facilities - - - - - - - - -
53 | T GRS A HeArgnd R gﬁ?n/ ) ) ) ) ) ) ) . .
Value for money of shopping facilities
2 /WGl 3.37 - . ] ) _ i
Internet access/Wi-Fi
Tl e fied e/ - - - - 3.86 - - - -
Business/Executive lounges
26 EITQ].?\_&I'./. & y ) / 4.03 4.04 -0.01 411 4.04 0.06 4.25 4.03 0.22
Availability of washrooms/toilets
27 cINI{'\d.-I /e & {-qnac”/ 3.94 411 -0.17 4.00 3.89 0.12 414 3.95 0.19
Cleanliness of washrooms/toilets
28 e /Zﬁ'(',' m o / 4.14 4.17 -0.03 4.08 3.97 0.10 4.07 3.84 0.23
Comfort of waiting/gate areas
29 . . & L_ / 421 4.28 -0.06 433 4.44 -0.11 4.22 4.06 0.16
Cleanliness of airport terminal
30 | TIRUIC T araTaioT/Ambience of the airport 4.15 4.09 0.06 4.25 3.92 0.33 4.08 4.01 0.07
31 e / Aeh 3mgdr AT/ ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 -\an}ﬁ & / 4.19 4.07 0.12 4.23 3.99 0.24 414 3.95 0.19
Speed of baggage delivery
33 [T ek [ARI8T0T/Customs inspection - - - - - - - - -
34 |del T3em & AqfB/Overall Satisfaction 4.30 4.17 0.13 4.25 4.42 -0.17 4.21 4.01 0.20




TEd TG FIETOT W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & 1A IR afkoma

%W/Dibrugarh - DIB STeelqY/Jabalpur - JLR FTeTY/Kanpur KNU
. [3%- 11 (2018) [33- 11 (2018) . 33- 11 (2018)
_—y mﬁ';g;' ¥ s | ok s | s T | e o | T TS mﬁ;g)a % a5 (ot | s s
N/ | et /Parameters ! S#T) (2018) & & =) | (2018) & s ! Eg] (2018) & e
S. No / ZOIS{JR‘I’”_"" "] 2018/Round-1 |37 /Difference | 2018/Round- ﬁl:g;il Tﬂ::;’ 3R /Difference 2018{ J:T“_"d "] 2018/Round-1 | 37a/Difference
b u‘:) ) (January-June) [between Round-| (July-December) 20]‘.,8 between Round- De em‘:)er) (January-June) [between Round-
ec::; ser 2018 11 (2018) and 2018 11 (2018) and cz o1s 2018 11 (2018) and
Round-1 (2018) Round-I (2018) Round-I (2018)
1 azﬁ/ﬁ . / 433 4.03 0.30 4.09 4.02 0.07 3.56 - -
Ground transportation to/from airport
2 Parking fgacilities/ 4.28 3.85 0.42 4.05 3.94 0.11 3.47 - -
3 LIRS ) Qjﬁf‘iﬂ/ 4.19 3.83 0.36 3.75 3.79 -0.04 3.35 - -
Value for money of parking facilities
4 . Eﬁré /% & <ud/ 4.32 4.09 0.24 4.06 4.02 0.03 3.85 - -
Availability of baggage carts/trolleys
5 a?-ﬁ—s?[ . / 33f weftart . / 4.34 4.21 0.13 4.14 4.06 0.08 4.16 - -
Waiting time in check-in queue/line
6 %g’a Sl caTell/ 4.23 4.09 0.14 4.02 4.05 -0.03 4.36 - -
Efficiency of check-in staff
7 a?-ﬁ—s?[ o m’ . / 4.35 4.24 0.11 4.07 4.19 -0.12 4.28 - -
Courtesy and helpfulness of check-in staff
g |TTEIC /TSl 3MEST fAarer 3 ucham wa/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
9 TARIET0T TeTd & a7 AR aEs @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 '\ﬂTa"ﬂ' 1 A 3R . / 4.41 4.31 0.10 4.11 4.20 -0.09 4.32 - -
Courtesy_and helpfulness of security staff
py [T S A O 4.42 4.14 0.28 4.28 4.29 0.01 4.36 - -
Thoroughness of security inspection
12 '\ﬂTa"ﬂ' R ® . CIT-ﬁ?ﬂT X / 437 4.14 0.23 4.24 4.19 0.05 4.12 - -
Waiting time at security inspection
13 g . 3-ﬁT _%'?'FT bl / 442 4.22 0.20 4.26 421 0.05 4.36 - -
Feeling of being safe and secure
14 ;ﬁ R R Eﬁl’ d / 4.38 4.30 0.07 4.01 4.07 -0.05 3.76 - -
Ease of finding your way through airport
15 N ) ) / 4.26 3.89 0.37 3.78 - - 3.79 - -
Flight information screens
16 . ;ﬁ Eﬁl’ @/ . 4.31 4.34 -0.03 4.14 4.06 0.08 3.64 - -
Walking distance inside the terminal
17 [ 35',@5 i d_ﬁg T/ - - - 3.61 - - - - -
Ease of making connections with other flights
18 1 A 3R X / 4.27 3.91 0.36 4.08 4.04 0.04 4.24 - -
Courtesy and helpfulness of airport staff
1o |TEORT /T giaare/ 4.17 3.83 0.35 3.52 3.06 0.47 3.44 - -
Restaurant/Eating facilities




TEd TG FIETOT W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & 1A IR afkoma

%W/Dibrugarh - DIB STeelqY/Jabalpur - JLR FTeTY/Kanpur KNU
. [3%- 11 (2018) [33- 11 (2018) . 33- 11 (2018)
_—y mﬁ';g;' ¥ s @t | ok s | s T | e o | T TS mﬁ-;g)a % a5 1 (ot | st s
N/ | et /Parameters ! S#T) (2018) & =) | (2018) & & _ Eg] (2018) & e
S. No / ZOIS{JR‘I’”_"" "] 2018/Round-1 |3ia/Difference | 2018/Round- ﬁl:g;il Tﬂ::;’ 3R /Difference 2018{;?“_"" | 2018/Round-1 |3ia/Difference
b u‘:) ) (January-June) [between Round-| (July-December) 20]‘.,8 between Round- Decem‘:)er) (January-June) (between Round-
ec::; ser 2018 11 (2018) and 2018 11 (2018) and 018 2018 11 (2018) and
Round-1 (2018) Round-I (2018) Round-I (2018)
20 / q 3 S 1 S / 3.88 3.89 -0.01 3.07 3.08 -0.01 3.50 - -
Value for money of restaurant/eating facilities
dep / TéuH Grawnsi / Fer aRacht @
21 | 3Ueleydr/ 414 3.96 0.18 3.77 - - - - -
Availability of bank/ATM facilities/money changers
22 |erfue 9 <JITT/ Shopping facilities 3.99 - - - - - - - -
23 |9 AU T FewgRe T/ 3.87 - - - - - - - -
Value for money of shopping facilities
gL VRAE  / Wi-Fi glasn/
24 o - - - - - - 2.13 - -
Internet access/Wi-Fi
25 |!IEEH/R SIFfed WD/ - - - - - - - - -
Business/Executive lounges
26 EITQ].?\TH'./. & y ) / 4.32 3.91 0.41 3.80 3.64 0.16 3.91 - -
Availability of washrooms/toilets
27 dl?l{'\d.-l / Erarete & {-qnuc”/ 4.28 4.11 0.16 3.86 3.74 0.12 3.25 - -
Cleanliness of washrooms/toilets
28 e /Zﬁ?: m o / 4.10 4.12 -0.02 4.04 3.92 0.13 3.00 - -
Comfort of waiting/gate areas
29 . . & L. / 4.40 4.28 0.12 4.14 4.04 0.10 4.24 - -
Cleanliness of airport terminal
30 | TIRUIC T araTaioT/Ambience of the airport 4.13 4.09 0.04 4.09 3.88 0.21 3.79 - -
31 e / Aeh 3mgdr AT/ ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 -\an}ﬁ & / 4.23 3.90 0.33 4.26 4.04 0.22 3.92 - -
Speed of baggage delivery
33 [T ek [ARI8T0T/Customs inspection - - - - - - - - -
34 |del T3em & AqfB/Overall Satisfaction 4.21 417 0.04 417 4.03 0.14 4.17 - -




TEd TG FIETOT W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & 1A IR afkoma

SAR@re/Jorhat - JRH

TIRT/Agra - AGR

9d a9/Pant Nagar - PGH

[3B- 11 (2018) - 1 (2018) 33- 11 (2018)
. TIE- Il (JT§-  [T3T- | (SATa)- U AU S 3R 33- 1 (2018) | oo  (Sas- 33- | (SAeTad)- 3R TS|
4./ y friaq) ) (2018) & ofrr ER) 3B- | (SAa- @ d RER) ) (2018) & ofr=r
RrAe T /Parameters 7 i - N N i i
S. No 2018/Round-11 2018/Round-| 3HcX/Difference | 2018/Round-Il | S{¢T) 2018/Round 3/ Difference 2018/Round-11 2018/Round-1 X /Difference
(July-December) | (January-June) between (uly-  Banuary-June) between Round-II (uly- (January-June) between
Round-11 (2018) | December) 2018 December) Round-I1 (2018)
2018 2018 (2018) and Round- 2018
and Round-I 2018 I (2018) 2018 and Round-I
(2018) (2018)
1 e/ H ) / 4.08 4.05 0.03 4.03 3.78 0.25 4.29 4.21 0.08
Ground transportation to/from airport
2 . q e / 391 3.96 -0.05 3.76 3.73 0.03 4.12 4.13 -0.01
Parking facilities
3 SRS gﬁr‘m/ I 3.89 3.97 -0.08 3.81 3.73 0.08 3.89 3.95 -0.06
Value for money of parking facilities
4 . Eﬁré /% & ¢ / 4.11 4.03 0.09 4.13 3.98 0.15 4.04 4.07 -0.03
Availability of baggage carts/trolleys
5 ﬂ?-ﬁ—s?r . / Iﬁf. weftart ) / 4.37 4.18 0.19 4.00 4.15 -0.15 4.24 4.10 0.14
Waiting time in check-in queue/line
6 ﬂ?ﬁ-s?r & E\' / 4.30 411 0.19 3.88 3.82 0.05 4.20 4.14 0.06
Efficiency of check-in staff
7 a5 a1 RE, . / 4.22 4.09 0.13 3.95 3.82 0.13 4.10 4.07 0.03
Courtesy and helpfulness of check-in staff
g |TTEIC /TSl 3MEST fAarer 3 ucham wa/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
9 TARIET0T TeTd & a7 AR aEs @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 '\ﬂT?ﬂT 1 A 3R . / 4.28 4.38 -0.10 4.05 4.14 -0.09 4.04 3.99 0.04
Courtesy_and helpfulness of security staff
11 gear & < . /_ . 4.42 4.19 0.22 4.08 4.05 0.02 3.96 391 0.05
Thoroughness of security inspection
12 '{H&-’H . ® . CI?-ﬁEﬂT . / 4.36 431 0.05 4.28 4.23 0.04 4.04 3.89 0.14
Waiting time at security inspection
13 g . 3-ﬁT e & / 4.45 4.29 0.16 4.21 4.18 0.03 4.06 3.90 0.17
Feeling of being safe and secure
14 ;ﬁ . ( Eﬁl’ J / 4.41 4.18 0.23 433 4.10 0.23 4.00 3.94 0.06
Ease of finding your way through airport
15 |°7 ) / 4.13 4.04 0.09 3.98 3.79 0.18 3.97 3.95 0.02
Flight information screens
16 . ;ﬁ Eﬁl’ Q&/ . 4.26 411 0.15 4.23 3.63 0.60 4.09 4.03 0.05
Walking distance inside the terminal
17 [FT 38 ',ﬂ E A Eﬁ T/ - - - 3.25 3.15 0.10 - - -
Ease of making connections with other flights
18 1 A 3R X / 4.33 4.22 0.11 4.33 4.18 0.16 4.25 4.17 0.08
Courtesy and helpfulness of airport staff
19 / q / 4.06 3.60 0.46 3.21 331 -0.10 3.55 3.93 -0.38

Restaurant/Eating facilities




TEd TG FIETOT W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & 1A IR afkoma

SAR@re/Jorhat - JRH

JTIRT/Agra - AGR

9d a9/Pant Nagar - PGH

[33- 11 (2018) - 1 (2018) U33- 11 (2018)
. TIE- Il (JT$-  [T3T- | (SATa)- 13_‘;[ TSI (oS- | 3R 33- 1 (2018) | oo  (Sas- 33- | (SAeTad)- AR ?a"l’lr
F I/ N refew parameters ) s | 2o REaT) | W@l |1 Ra) | o)
S. No 2018/Round-11 2018/Round-| 3HcX/Difference | 2018/Round-Il | S{¢T) 2018/Round- 3iHT/Difference 2018/Round-11 2018/Round-1 X /Difference
(July-December) | (January-June) between (uly-  banuary-June) between Round-II (uly- (January-June) between
Round-11 (2018) | December) 2018 December) Round-I1 (2018)
2018 2018 (2018) and Round- 2018
and Round-I 2018 I (2018) 2018 and Round-I
(2018) (2018)
20 / q 3 S 1 ~ _g_ . / 3.92 3.83 0.09 2.70 2.64 0.06 3.53 - -
Value for money of restaurant/eating facilities
dep / TéuH Grawnsi / Fer aRacht @
21 |3gcleydr/ - - - - - - - - -
Availability of bank/ATM facilities/money changers
22 |erfue g aQJIQ'/ShoppingfaciIities - - - 3.22 3.05 0.16 3.65 4.17 -0.51
23 oA 3 3 ¢ i o / - - - 3.27 3.31 -0.03 3.46 4.12 -0.67
Value for money of shopping facilities
24 [FCTIC THIE / WiFiglat/ - - - 3.96 2.77 1.20 2.69 - -
Internet access/Wi-Fi
25 ) /3% Jj ) / - - - - - - 3.76 - -
Business/Executive lounges
26 EITQ].?GTI/. & ¢ A / 4.09 3.97 0.12 4.13 4.08 0.05 4.03 3.71 0.32
Availability of washrooms/toilets
27 cINI{'\d.-I /TAE {-qnac”/ 4.14 4.10 0.05 4.08 3.70 0.38 4.04 3.72 0.32
Cleanliness of washrooms/toilets
28 ueAtE /e ﬂ? o / 4.15 4.03 0.12 4.00 4.03 -0.03 3.94 3.87 0.07
Comfort of waiting/gate areas
29 : . & L. / 4.26 4.09 0.17 4.28 4.35 -0.07 4.10 3.88 0.22
Cleanliness of airport terminal
30 | TIRUIC T araTaioT/Ambience of the airport 4.16 4.07 0.09 4.15 4.10 0.05 4.09 3.97 0.13
31 e / Aeh 3mgdr AT/ ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 -\an}ﬁ & / 4.29 4.16 0.13 4.14 4.03 0.11 4.05 4.00 0.05
Speed of baggage delivery
33 [T ek [ARI8T0T/Customs inspection - - - - - - - - -
34 |del T3em & AqfB/Overall Satisfaction 4.16 4.07 0.09 4.15 4.10 0.05 414 4.05 0.09




TEd TG FIETOT W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & 1A IR afkoma

fR#raT/shimla - sLv ofremaTst/Lilabari - IXI AT /Dimapur - DMU
[33- 11 (2018) T33- 11 (2018) .
. ‘ : . 33- 11 (2018)
. T33- I (oS- 33- | (STad- AR 3s- 1 TI3- 1l (FITS- . 3R BT 1| -1 (- 33 | (Saad-| 3k W3s-1
w.9./ ST /p ; ) ) (2018) % dfrr foia) ST | (STl | (2018) & ) ) (2018)@
arameters N i - i - .
S. No 2018/Round-II 2018/Round-| AT/ Difference 2018/Round-1I S[eT) 2018/Round-1 [3TdX/Difference | 2018/Round-II 2018/Round-| | 37/ Difference
(uly- (January-June) between (July-December) Wanuary-June) between (uly- (January-June) |between Round-
December) Y Round-1l (2018) v 2018 Round-Il (2018) | December) M
2018 2018 2018 11 (2018) and
2018 and Round-I and Round-I 2018 Round-! (2018)
(2018) (2018)
1 e/ H ) / 4.00 3.89 0.11 - 4.04 - 4.03 3.83 0.20
Ground transportation to/from airport
2 . q e / 3.90 4.30 -0.40 4.49 3.88 0.61 4.11 3.81 0.30
Parking facilities
3 SRS gﬁr‘m/ I 3.85 4.19 -0.34 4.41 3.90 0.51 4.08 3.73 0.35
Value for money of parking facilities
4 . Eﬁré /% & <ud/ 4.10 4.04 0.06 4.05 3.93 0.12 4.13 3.92 0.20
Availability of baggage carts/trolleys
5 ﬂ?-ﬁ—s?[ . / Iﬁf. weftart ) / 4.34 4.09 0.26 4.13 4.09 0.04 4.07 3.98 0.09
Waiting time in check-in queue/line
6 ﬂ?ﬁ-s?r & a / 4.65 4.00 0.65 4.00 4.08 -0.08 4.13 3.98 0.15
Efficiency of check-in staff
7 a5 a1 RE, . / 4.59 4.18 0.42 4.27 4.23 0.04 411 4.05 0.06
Courtesy and helpfulness of check-in staff
g |TTEIC /TSl 3MEST fAarer 3 ucham wa/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
9 TARIET0T TeTd & a7 AR aEs @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 '\ﬂTﬁT 1 A 3R . / 4.75 4.02 0.73 4.15 4.13 0.02 4.26 4.12 0.15
Courtesy_and helpfulness of security staff
11 gear & < . /_ . 4.64 4.30 0.34 4.09 4.14 -0.05 4.16 4.06 0.10
Thoroughness of security inspection
12 '\ﬂTﬁT R @ . Cl?-ﬁ&"ﬂ . / 4.56 4.15 0.40 4.17 4.13 0.04 412 4.01 0.11
Waiting time at security inspection
13 g . 3-ﬁT e & / 4.72 421 0.51 4.07 4.15 -0.08 4.22 411 0.12
Feeling of being safe and secure
14 ;ﬁ R R Eﬁl’ d / 4.17 4.16 0.02 4.21 4.07 0.13 4.01 3.96 0.05
Ease of finding your way through airport
15 |°7 ) / 4.39 4.12 0.27 3.92 - - 4.19 4.03 0.16
Flight information screens
16 . ;ﬁ Eﬁl’ @/ . 4.50 4.17 0.33 4.18 4.09 0.09 3.99 3.87 0.12
Walking distance inside the terminal
17 7 ,ﬂ . Eﬁr g / 4.10 - - - - - - - -
Ease of making connections with other flights
18 1 A 3R X / 4.28 4.18 0.10 4.18 4.10 0.08 3.96 3.88 0.08
Courtesy and helpfulness of airport staff
19 / 3 / . 3.48 4.22 -0.73 - 3.63 - 4.07 3.58 0.49
Restaurant/Eating facilities




TEd TG FIETOT W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & 1A IR afkoma

imla - ilabari - imapur -
fRr#raT/shimla - sLv ofremaTst/Lilabari - IXI QAT /Di DMU
T33- 11 (2018) T33- 11 (2018) .
. ‘ : . 33- 11 (2018)
SS- 1l (FeTs- | [BE- | . Ik wE-1 | WEE- 1 (FEE- | .
FH./ y ) m';{g;” - 2o1g) @ dr mﬁ'".@:"g' WEe- | (Sl | (2018)F @ | RER) m’\_:';)' - (zﬁ)?a‘i‘lr
RrAe T /Parameters - 7 i -1 |37 i - .
S. No 2018/Round-II 2018/Round-| AT/ Difference 2018/Round-11 SfeT) 2018/Round-1 [3dX/Difference | 2018/Round-II 2018/Round-| | 37/ Difference
(July- 0 June) between (July-D ber) (January-June) between (July- (tanuary-June) |bet n Round-
December) | "2U@NYIUNE) | o ound-ii (2018) | YUYDecember 2018 Round-11 (2018) | December) |V o -ary-une) between Rou
2018 2018 2018 11 (2018) and
2018 and Round-I and Round-I 2018 Round-! (2018)
(2018) (2018)
20 / q 3 S 1 S / 3.67 4.19 -0.53 - - - 3.90 3.59 0.31
Value for money of restaurant/eating facilities
dep / TéuH Grawnsi / Fer aRacht @
21 | 3Ueleydr/ 3.43 - - - - - 4.08 3.91 0.16
Availability of bank/ATM facilities/money changers
22 |erfue 9 <JITT/ Shopping facilities - - - - - - - 3.27 -
23 [P AU BT FeAGRA A/ - - - - - - - 3.34 -
Value for money of shopping facilities
24 [FCTIC THIE / WiFiglat/ 3.00 - - - - - - 3.30 -
Internet access/Wi-Fi
25 . /3% Jj ) / 3.69 4.11 -0.43 - - - - 3.43 -
Business/Executive lounges
26 EITQ].?\TH'./. & y ) / 421 4.35 -0.13 4.10 3.76 0.35 4.02 3.78 0.24
Availability of washrooms/toilets
27 qNN\d_-I / Erarete & {-qnuc”/ 4.34 4.18 0.17 4.19 3.81 0.38 412 3.79 0.32
Cleanliness of washrooms/toilets
28 e /Zﬁ?: m o / 4.18 4.17 0.01 4.09 3.70 0.39 4.09 3.81 0.28
Comfort of waiting/gate areas
29 . . & L_ / 4.44 4.30 0.14 4.29 3.82 0.48 411 3.99 0.12
Cleanliness of airport terminal
30 | TIRUIC T araTaioT/Ambience of the airport 4.60 4.27 0.33 4.19 3.68 0.52 4.08 3.87 0.21
31 e / Aeh 3mgdr AT/ ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 -\an}ﬁ & / 4.38 4.09 0.29 4.16 3.95 0.22 4.22 4.18 0.04
Speed of baggage delivery
33 [T ek [ARI8T0T/Customs inspection - - - - - - - - -
34 |del T3em & AqfB/Overall Satisfaction 4.11 4.15 -0.04 4.05 4.03 0.02 4.05 3.90 0.15




TEd TG FIETOT W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & 1A IR afkoma

SFRIA@Amphal - IMF

91f¢sT/Bhatinda - BUP

ST /Cuddapah - CDP

[33- 11 (2018)

. 33- 11 (2018) . . . TS3- 11 (2018)
TN T iy et R 1| T . .| TN o | 3 T
4./ hrewd/p t ) ) (2018) & & ) ) (‘2018)* i ) T33- 1 ( " | (2018)%
arameters N . N i R N
S. No 2018/Round-II 2018/Round-| | 31/ Difference 2018/Round-II 2018/Round-| 3 /Difference | 2018/Round-II | SfeT) 2018/Round 3 Difference
(July- (July- between (July- | (January-June)
(January-June) | between Round- (January-June) between Round-
December) December) Round-11 (2018) | December) 2018
2018 11 (2018) and 2018 11 (2018) and
2018 Round-I (2018) 2018 and Round-I 2018 Round-1 (2018)
(2018)
1 e/ H ) / 4.08 3.91 0.16 3.74 3.09 0.65 3.39 3.30 0.09
Ground transportation to/from airport
2 . q e / 4.05 3.76 0.29 4.03 3.80 0.23 341 3.50 -0.10
Parking facilities
3 SRS gﬁ%ﬂ/ I 3.97 3.60 0.37 3.81 3.12 0.70 321 3.46 -0.25
Value for money of parking facilities
4 . Eﬁré /% & <ud/ 4.33 391 0.41 4.02 3.85 0.17 3.51 3.50 0.01
Availability of baggage carts/trolleys
5 ﬂ?-ﬁ—s?[ . / Iﬁf- weftart ) / 4.20 4.12 0.08 4.13 3.48 0.64 4.21 3.93 0.28
Waiting time in check-in queue/line
6 ﬂ?ﬁ-s?r & E\' / 4.28 4.15 0.13 4.02 3.42 0.60 4.19 4.08 0.10
Efficiency of check-in staff
7 a5 a1 RE, . / 4.23 4.14 0.08 3.97 3.53 0.43 4.19 4.02 0.17
Courtesy and helpfulness of check-in staff
g |TTEIC /TSl 3MEST fAarer 3 ucham wa/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
9 TARIET0T TeTd & a7 AR aEs @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 et T AH 3N T . 1/ 4.27 4.16 0.12 3.79 3.86 -0.07 4.24 4.04 0.20
Courtesy_and helpfulness of security staff
11 gear & < . /_ . 4.38 411 0.27 4.03 3.85 0.18 4.22 4.17 0.05
Thoroughness of security inspection
12 '\ﬂT?ﬂT R @ . CIT-ﬁ?ﬂT . / 4.14 4.04 0.11 421 3.71 0.50 4.14 4.20 -0.07
Waiting time at security inspection
13 g . 3-ﬁT e & / 4.24 4.18 0.05 3.93 3.77 0.16 4.18 4.16 0.02
Feeling of being safe and secure
14 ;ﬁ R R Eﬁl’ d / 4.38 4.22 0.17 4.14 4.08 0.06 3.84 3.56 0.28
Ease of finding your way through airport
15 |°7 ) / 4.37 4.07 0.29 4.19 391 0.29 241 - -
Flight information screens
16 . ;ﬁ Eﬁl’ @'/ . 4.23 4.16 0.08 4.38 3.60 0.79 3.86 3.49 0.36
Walking distance inside the terminal
p7 [T 38 ,@ E A Eﬁ T/ - 4.31 - 4.24 3.98 0.26 3.37 - -
Ease of making connections with other flights
18 1 A 3R X / 4.44 4.18 0.25 3.95 3.97 -0.02 3.95 3.54 0.42
Courtesy and helpfulness of airport staff
19 / q / 3.95 3.63 0.32 3.20 2.96 0.25 - - -

Restaurant/Eating facilities




TEd TG FIETOT W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & 1A IR afkoma

SFRIA@Amphal - IMF

91f¢sT/Bhatinda - BUP

ST /Cuddapah - CDP

. [33- 11 (2018) .
. 33- 11 (2018) . . . 33- 11 (2018)
. mﬁ- "~(§;' & 3s- | (Fad-| 3T W= mﬁ- ".(%;"g' T33- | (STeradi- (2?118)13;; mﬁ'!( I)E"é N pa—y 3Rk wsE-1
i HTeeTH /Parameters 2018/Round-II ) (~2018)$ e 2018/Round-II gl 37eX/Difference | 2018/Round-Il | 5[sT) 2018/Round- (-2018)7# i
S. No 2018/Round-1 | 37aX/Difference 2018/Round-I 37X/ Difference
(July- (July- between (July- | (January-June)
(January-June) | between Round- (January-June) between Round-
December) December) Round-1l (2018) | December) 2018
2018 11 (2018) and 2018 11 (2018) and
2018 Round-1 (2018) 2018 and Round-1 2018 Round-1 (2018)
(2018)
20 / q 3 S 1 ~ _g_ . / 3.85 3.29 0.57 3.40 2.96 0.44 - - -
Value for money of restaurant/eating facilities
dep / TéuH Grawnsi / Fer aRacht @
21 | 3Ueleydr/ 4.24 3.44 0.80 - - - - - -
Availability of bank/ATM facilities/money changers
22 |erfue g T/ Shopping facilities 3.62 3.22 0.40 - - - - - -
Y GIaUTHl Bl HedThel o1/ i 3 ) i B .
23 . - 3.55 3.35 0.20
Value for money of shopping facilities
24 : /,W,I-FI il / 3.97 - - - - - - - -
Internet access/Wi-Fi
25 ) /3% Jj ) / - 3.75 - - - - - - -
Business/Executive lounges
26 EITQ].?GTI/. & ¢ A / 4.16 4.10 0.06 3.93 3.88 0.05 3.58 4.02 -0.44
Availability of washrooms/toilets
27 cINI{'\d.-I /TAE {-qnac”/ 4.21 4.05 0.17 4.30 4.00 0.30 3.36 3.78 -0.42
Cleanliness of washrooms/toilets
28 ueAtE /e &%?f o / 4.00 3.94 0.06 4.32 4.03 0.29 3.62 3.88 -0.26
Comfort of waiting/gate areas
29 . . & T } / 4.14 4.10 0.04 4.09 3.83 0.26 3.97 3.25 0.72
Cleanliness of airport terminal
30 | TIRUIC T araTaioT/Ambience of the airport 4.10 3.96 0.14 3.91 3.44 0.47 3.50 3.37 0.13
31 e / Aeh 3mgdr AT/ ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 'Q?-ITLHT & / 4.06 3.86 0.20 4.02 3.72 0.30 3.79 4.12 -0.33
Speed of baggage delivery
33 [T ek [ARI8T0T/Customs inspection - - - - - - - - -
34 |del T3em & AqfB/Overall Satisfaction 4.01 3.96 0.05 3.98 3.76 0.22 3.92 3.90 0.02




TEd TG FIETOT W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & 1A IR afkoma

dI&1=T/Bikaner - BKB

3T /Agatti - AGX

1o /Gwalior - GWL

3s- 11 (2018) 3%

[3E- 11 (2018) 3

33- 11 (2018) 3R

. mﬁ- ! (oS- 33 | (FAad-| U3S-1(2018) F mﬁ- I (e 3E- | (STAa8-| U3S-1(2018) & mﬁ'".( TS 33- | (STAad-| W3S-1(2018) &
w4/ Al /Parameters 2018/R )d I Ste7) o= 2018/R )d I <) il 2018/R )d-ll STeT) o=
S.No p ‘I’”_" ™' | 2018/Round-1 | 3iaR/Difference Uu‘;”_“ ™ | 2018/Round-1 | 37eR/Difference (Jucl’”_" 2018/Round-1 | 3faR/Difference

b u‘:) ) (January-June) | between Round-II D ‘L ) (January-June) | between Round-II Decem\lloer) (January-June) | between Round-II
ec::; ser 2018 (2018) and Round-1 ec: (;: ser 2018 (2018) and Round-1 Sons 2018 (2018) and Round-I
(2018) (2018) (2018)

1 e/ H ) / 3.95 3.50 0.45 3.77 3.63 0.15 3.81 3.73 0.08
Ground transportation to/from airport

2 . q e / 3.96 3.64 0.32 3.80 3.63 0.17 3.46 3.48 -0.02
Parking facilities

3 SRERS gﬁ‘iﬂ/ I 3.95 3.68 0.27 3.90 3.72 0.18 321 3.25 -0.04
Value for money of parking facilities

4 . Eﬁré /% & <ud/ 4.08 3.72 0.36 3.88 3.76 0.12 3.36 3.10 0.26
Availability of baggage carts/trolleys

5 ﬂ?-ﬁs?r . / Iﬁf. weftart ) / 4.13 3.60 0.53 4.06 4.02 0.04 3.76 3.80 -0.04
Waiting time in check-in queue/line

6 ﬂ?ﬁs?r & E\' / 4.04 3.56 0.48 3.71 3.60 0.11 3.81 3.58 0.24
Efficiency of check-in staff

7 a5 a1 RE, . / 3.92 3.48 0.44 3.75 3.64 0.11 3.79 3.56 0.23
Courtesy and helpfulness of check-in staff

g |TTEIC /TSl 3MEST fAarer 3 ucham wa/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection

9 TARIET0T TeTd & a7 AR aEs @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff

10 et T AH 3N T . 1/ 4.04 3.92 0.12 4.06 3.95 0.11 4.00 3.84 0.16
Courtesy_and helpfulness of security staff

11 XET & < . /_ ) 4.00 3.48 0.52 3.93 3.88 0.06 3.93 3.46 0.48
Thoroughness of security inspection

12 '{H&-’!T . ® . Cl?—ﬁ?ﬂT . / 4.12 3.64 0.48 3.74 3.70 0.04 3.78 3.30 0.48
Waiting time at security inspection

13 g . ﬁh e & / 4.16 3.96 0.20 3.92 3.80 0.12 3.88 3.43 0.44
Feeling of being safe and secure

14 ;ﬁ R R Eﬁl’ d / 3.84 3.80 0.04 4.08 3.94 0.14 3.66 3.69 -0.03
Ease of finding your way through airport

15 |°7 ) / - - - 3.64 3.55 0.10 3.32 - -
Flight information screens

16 . ;ﬁ Eﬁl’ @/ . 3.96 3.48 0.48 3.77 3.71 0.06 3.34 3.31 0.03
Walking distance inside the terminal

p7 [T 38 ,@ E i Eﬁ T/ - - - 3.92 3.72 0.20 3.43 - -
Ease of making connections with other flights

18 1 A 3R X / 3.92 3.29 0.63 4.23 4.10 0.13 3.81 3.84 -0.04
Courtesy and helpfulness of airport staff

19 / q / 3.84 3.81 0.03 3.66 3.46 0.20 3.28 3.39 -0.11

Restaurant/Eating facilities




TEd TG FIETOT W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & 1A IR afkoma

dI&1=T/Bikaner - BKB

3Tt /Agatti - AGX

Ta1feraT/Gwalior - GWL

3s- 11 (2018) 31

[3E- 11 (2018) 3

33- 11 (2018) 3R

) mﬁ- ".(‘_5')3"?' 33- | (S1ad-| TIS-1(2018) F mﬁ- ".(33)3"?' TIs- | (F=1ad)-| W3S-1(2018) F mm"!@?"%' WSS | (SFad-| W3S-1(2018) F
w8/ Rt /Parameters 2018/Round-II STET) . 2018/Round-Il <) _ dw 2018/Round-Il STeT) )
S.No (uly- 2018/Round-1 | 3TaX/Difference Uuly- 2018/Round-1 | 3TdX/Difference Uuly- 2018/Round-1 | 37aX/Difference

b u‘:) ) (January-June) | between Round-II b ‘L ) (January-June) | between Round-II Decem\lloer) (January-June) | between Round-II
ec::; ser 2018 (2018) and Round-1 ec:(;:ser 2018 (2018) and Round-1 Sons 2018 (2018) and Round-I
(2018) (2018) (2018)

20 / q 3 S 1 S / 3.88 3.57 0.30 4.20 3.87 0.33 3.39 3.29 0.10
Value for money of restaurant/eating facilities
dep / TéuH Grawnsi / Fer aRacht @

21 | 3Ueleydr/ - - - 3.42 3.13 0.29 - - -
Availability of bank/ATM facilities/money changers

22 |erfue g aQJIQ'/ShoppingfaciIities - - - 3.48 3.18 0.30 - - -

23 |9 AU T FewgRe T/ - - - 3.46 3.16 0.30 - - -
Value for money of shopping facilities

24 [FCTIC THIE / WiFiglat/ - - - - - - 3.07 336 -0.29
Internet access/Wi-Fi

25 o /3% Jj, ) / 3.86 - - 4.42 3.88 0.54 - - -
Business/Executive lounges

26 aTQW,/, & y ) / 3.96 3.85 0.11 3.84 3.72 0.12 3.84 3.76 0.08
Availability of washrooms/toilets

27 cINI{'\d.-I /e & {-qnac”/ 4.04 3.65 0.39 3.79 3.64 0.15 3.51 3.56 -0.06
Cleanliness of washrooms/toilets

28 e /m m o / 3.92 3.70 0.22 3.86 3.78 0.08 3.48 3.51 -0.03
Comfort of waiting/gate areas

29 . . & L. / 3.96 3.92 0.04 3.85 3.73 0.12 3.89 3.79 0.09
Cleanliness of airport terminal

30 | TIRUIC T araTaioT/Ambience of the airport 3.88 4.04 -0.16 3.82 3.70 0.13 3.74 3.35 0.39

31 e / Aeh 3mgdr AT/ ] ] ] ] ] ] ] ] ]
Passport/ID inspection

32 -\an}ﬁ & / 3.87 3.82 0.05 4.28 4.02 0.26 3.82 3.43 0.39
Speed of baggage delivery

33 [T ek [ARI8T0T/Customs inspection - - - - - - - - -

34 |del T3em & AqfB/Overall Satisfaction 3.84 3.72 0.12 3.84 3.75 0.09 3.83 3.80 0.04




TEd TG FIETOT W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & 1A IR afkoma

9REEY/Porbandar - PBD &a/Diu - DIV AT/ Ludhiana - LUH
[33- 11 (2018) [33- 11 (2018) [U33- 11 (2018)
USE- Il (FATS- | ﬂ 3R wWe-1 | B (TS | 3 Ik Ws-1 | WEE- 11 (FEE- | 3 3 wSs-
4./ RER) T3E-1( ) °| (2018) & dfr=r REeR) 13- 1 ) | (2018) & rr RHeN) T3E-1( ) | (2018) & &=
W/Parameters 2018/Round-I1 el 37dX/Difference | 2018/Round-1l ST 3aT/Difference | 2018/Round-Il ST 3aT/Difference
S.No 2018/Round-I 2018/Round- 2018/Round-1
(July- (January-June) between (July- (January-June) between (July- (January-June) between
December) 2;‘; . Round-11 (2018) | December) 2;‘18 Round-Il (2018) | December) 20‘18 Round-Il (2018)
2018 and Round-I 2018 and Round-I 2018 and Round-I
(2018) (2018) (2018)
1 e/ H ) / 3.73 3.86 -0.13 3.86 3.53 0.33 3.22 3.54 -0.32
Ground transportation to/from airport
2 . q e / 3.79 3.94 -0.14 3.93 - - 3.48 3.86 -0.38
Parking facilities
3 SRS gﬁ%ﬂ/ I 3.77 3.72 0.05 3.78 - - 3.46 3.79 -0.33
Value for money of parking facilities
4 . Eﬁré /% & <ud/ 3.80 3.71 0.09 3.86 3.57 0.29 3.79 3.68 0.11
Availability of baggage carts/trolleys
5 ﬁ?-ﬁs?[ . / ﬁ. weftart ) / 3.95 3.55 0.40 4.25 4.16 0.09 3.86 3.45 0.41
Waiting time in check-in queue/line
6 ﬂ?ﬁs?r & E\' / 3.78 3.61 0.17 4.13 4.23 -0.10 3.90 3.62 0.28
Efficiency of check-in staff
7 a5 a1 RE, . / 3.85 3.47 0.38 4.22 4.20 0.02 4.20 3.57 0.63
Courtesy and helpfulness of check-in staff
g |TTEIC /TSl 3MEST fAarer 3 ucham wa/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
9 TARIET0T TeTd & a7 AR aEs @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 et T AH 3N T . 1/ 3.97 341 0.56 4.22 4.18 0.03 3.90 3.83 0.07
Courtesy_and helpfulness of security staff
11 gear & < . /_ . 3.81 3.56 0.25 4.15 4.20 -0.06 3.77 3.83 -0.07
Thoroughness of security inspection
12 '{H&-’!T ) @ . Cl?—ﬁ?ﬂT ) / 3.78 341 0.37 4.24 4.15 0.09 3.70 3.67 0.03
Waiting time at security inspection
13 g . 3-ﬁT e & / 3.83 3.53 0.31 4.28 4.20 0.08 4.00 3.77 0.23
Feeling of being safe and secure
14 ;ﬁ R R Eﬁl’ d / 4.01 3.41 0.60 4.30 4.14 0.16 3.80 3.80 0.00
Ease of finding your way through airport
15 |°7 ) / 3.82 - - 4.09 - - 3.40 3.67 -0.27
Flight information screens
16 . ;ﬁ Eﬁl’ @/ . 3.83 3.52 0.31 3.90 3.78 0.12 3.73 3.93 -0.20
Walking distance inside the terminal
p7 [T 38 ,@ E i Eﬁ T/ - - - 3.66 3.31 0.35 3.44 - -
Ease of making connections with other flights
18 1 A 3R X / 4.09 3.54 0.55 4.21 4.28 -0.08 3.62 3.97 -0.35
Courtesy and helpfulness of airport staff
19 / g. / . 3.75 3.23 0.51 - - - 3.44 3.68 -0.23
Restaurant/Eating facilities




TEd TG FIETOT W3- 1| (Fems-feHeR) 2018 AR T3S- | (FFAN-Te) 2018 & 1A IR afkoma

9REEY/Porbandar - PBD &a/Diu - DIV AT/ Ludhiana - LUH
[33- 11 (2018) [33- 11 (2018) [33- 11 (2018)
USE- Il (FATS- | ﬂ IE-1 | TS 11 (TS| 3 Ik Wws-1 | WEE- 11 (S | 3 3 wSs-
4./ RER) T3E-1( ) °| (2018) & dfrr REeR) T33- 1 ) | (2018) & r REeN) T3E-1( ) | (2018) & &=
At /Parameters 2018/Round-II o 37X/ Difference | 2018/Round-Ii o A/ Difference | 2018/Round-Ii oIt 3R/ Difference
S.No 2018/Round-I 2018/Round- 2018/Round-1
(July- 0 June) between (July- 0 June) between (July- (January-June) between
December) a"":;‘;“"e Round-Il (2018) | December) a"”;;‘;'g“"e Round-11 (2018) | December) | - ":018" ) | Round-11 (2018)
2018 and Round-I 2018 and Round-I 2018 and Round-I
(2018) (2018) (2018)
20 / q 3 S 1 S / 3.69 3.17 0.52 - - - 3.91 3.85 0.06
Value for money of restaurant/eating facilities
dep / TéuH Grawnsi / Fer aRacht @
21 |3ueretdr/ - 3.91 - - - - - - -
Availability of bank/ATM facilities/money changers
22 |erfue 9 <JITT/ Shopping facilities - - - - - - - - -
53 | T GRS A HeArgnd R gﬁ?n/ ) ) ) ) ) ) . . .
Value for money of shopping facilities
24 [FCTIC THIE / WiFiglat/ 3.56 2.31 1.26 3.60 2.11 1.49 - - -
Internet access/Wi-Fi
25 o /3% Jj, ) / 3.55 3.43 0.12 3.81 - - - - -
Business/Executive lounges
26 aTQW,/, & y ) / 3.64 3.37 0.26 3.77 3.41 0.36 3.48 3.86 -0.38
Availability of washrooms/toilets
27 cINI{'\d.-I /e & {-qnac”/ 3.57 3.47 0.10 3.98 3.37 0.62 3.96 3.86 0.10
Cleanliness of washrooms/toilets
28 e /m m o / 3.74 3.55 0.18 4.00 3.55 0.45 3.83 3.90 -0.06
Comfort of waiting/gate areas
29 . . & L. / 3.92 3.78 0.15 4.04 3.56 0.49 3.87 3.80 0.07
Cleanliness of airport terminal
30 | TIRUIC T araTaioT/Ambience of the airport 3.77 3.74 0.03 3.96 3.98 -0.03 3.72 3.76 -0.03
31 e / Aeh 3mgdr AT/ ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 'QEIT}]T & / 3.92 3.88 0.04 417 4.05 0.12 3.86 3.83 0.03
Speed of baggage delivery
33 [T ek [ARI8T0T/Customs inspection - - - - - - - - -
34 |del T3em & AqfB/Overall Satisfaction 3.82 3.83 -0.01 3.80 3.71 0.09 3.67 3.57 0.10




	Paramter wise scores

