TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

AR /Raipur- RPR 3GI9T/Udaipur - UDR QevIgel /Dehradun - DED
-1 (2018) [F3- | (2018) BE-1 (2018)
. TIs- | (Tl | WBS- IV (FAs- | 3HR WEs-Iv | W3- | (Sl | WBS- IV (FATE- (‘:2':7;33 iﬁI;I/' T33- | (Fa- | W3S- IV (FATS- (:2}-7)?}3#
%.49./ &) fieR) (2017) & T 1) frweR) o &) REw) : )
s.No *RIEfiE [Parameters 2018/Round-1 | 2017/Round-IV | 3{a¥/Difference | 2018/Round-l | 2017/Round-IV m:/ ?'ffe'ence 2018/Round-1 | 2017/Round-IV 313':/ tD'ffe'ence
(January-June) (July- between Round- | (January-June) (July- R ed“;e:r(‘)ls (January-June) (July- R ed“:e;?)ls
2018 December) 2017|  1(2018) and 2018 December) 2017| Round-! (2018) 2018 December) 2017| Round- (2018)
Round-IV (2017) and Round-IV and Round-IV
(2017) (2017)
1 e/ H ) / 4.89 481 0.08 4.89 4.88 0.01 4.75 4.72 0.03
Ground transportation to/from airport
2 . 3 . / 4.89 4.81 0.08 4.86 4.87 -0.01 4.67 4.82 -0.15
Parking facilities
3 SRS gﬁr‘m/ I 4.84 4.77 0.07 4.75 4.65 0.10 4.63 4.65 -0.02
Value for money of parking facilities
4 . Em—é /% & <u/ 4.83 4.86 -0.03 4.89 4.86 0.03 4.65 4,71 -0.06
Availability of baggage carts/trolleys
5 ﬂ?-ﬁs?[ . / Iﬁf- weftar ) / 4.86 4.80 0.06 4.90 4.89 0.01 4.71 4,73 -0.02
Waiting time in check-in queue/line
6 ﬂ?ﬁs?r i a / 4.87 4.83 0.04 4.79 4.70 0.09 4.67 4.65 0.02
Efficiency of check-in staff
7 a5 a1 RE, . / 491 4.84 0.07 4.88 4.83 0.05 4.62 4.69 -0.07
Courtesy and helpfulness of check-in staff
8 grHare / fAeh 3MesT fAeTor H Ucie §Hg/ i ) ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
5 fAeToT TeT® &1 JH AR FErd e/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 ﬁTﬁT P AH IR . / 4.81 4.83 -0.02 4.87 494 -0.07 478 4.74 0.04
Courtesy_ and helpfulness of security staff
11 et & < . /_ . 4.80 4.86 -0.06 4.80 4.75 0.05 4.64 4.68 -0.04
Thoroughness of security inspection
12 ﬁTﬁT R @ . Cl?-ﬁ&"ﬂ . / 4.79 4.82 -0.03 4.77 4.71 0.06 452 4.69 -0.17
Waiting time at security inspection
13 g . ﬁh e & / 4.81 4.83 -0.02 4.83 4.78 0.05 4.62 4.66 -0.04
Feeling of being safe and secure
14 ;ﬁ . ( Eﬁl’ g / 4.87 4.84 0.03 4.92 491 0.01 4.77 4.80 -0.03
Ease of finding your way through airport
15 (-0 . . / 4.85 4.78 0.07 4,78 4.73 0.05 4.67 4.62 0.05
Flight information screens
16 . ﬁ Eﬁr Q&/ . 4.76 4.81 -0.05 4.83 4.75 0.08 4.63 4.73 -0.11
Walking distance inside the terminal
17 i ’ @ . Eﬁr 3 / 4.85 4.84 0.01 4.70 4.89 -0.19 4.67 4.76 -0.09
Ease of making connections with other flights
18 1 TH IR . / 4.78 4.86 -0.08 4.88 493 -0.05 4.80 4.89 -0.09
Courtesy and helpfulness of airport staff
19 / E[_ / . 4,74 4.77 -0.03 4.80 4.66 0.14 4.57 4.60 -0.03
Restaurant/Eating facilities
s0 |TET /T FAUS P AAIRA € / 473 4.74 -0.01 4.79 455 0.24 452 4.56 -0.04
Value for money of restaurant/eating facilities




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

AT /Raipur- RPR

3¢T9T/Udaipur - UDR

2eIqel /Dehradun - DED

. 33- 1(2018) T33-1(2018)
. ‘ T3s- 1(2018) ) . 3R wWs-Iv . . 3k wEE-v
. TIs- | (FIad- | W3s- IV (Fos- | 3R Ws-1v | WE3- | (F=1ad- | WB3- IV (FATE- (2017) % T T33- | (e - | W3- IV (FeATS- (2017)@ dr
%.49./ T &) ) (2017) & & 1) ) o &) RET) : )
S. No [Parameters 2018/Round-1 | 2017/Round-IV | 3{aX/Difference | 2018/Round-1 | 2017/Round-IV 3 /Difference 2018/Round-l | 2017/Round-IV 31 /Difference
(January-June) (July- between Round- | (January-June) (July- between (January-June) (July- between
Round-1 (2018) Round-1 (2018)
2018 December) 2017 1(2018) and 2018 December) 2017 2018 December) 2017
Round-IV (2017) and Round-IV and Round-IV
(2017) (2017)
21 3\75./ o {[ﬁf‘ﬂﬁ-ﬁ /HjaT & <udl/ 4,78 4.67 0.11 4.89 4.90 -0.01 4.77 4.72 0.05
Availability of bank/ATM facilities/money changers
22 |erfter giaumd/ shopping facilities 4.72 4.60 0.12 4.74 4.86 -0.12 4.56 450 0.06
23 oI 3 3 & i o / 4.74 4.62 0.12 4.78 4.83 -0.05 4.50 4.52 -0.02
Value for money of shopping facilities
24 [3CTNC WHE /Wi glat/ 4.80 4.67 0.13 4.65 4.50 0.15 4.00 4.62 -0.62
Internet access/Wi-Fi
25 . /3% Jj ) / 4.84 4.72 0.12 4.79 4.62 0.17 4.67 4.69 -0.02
Business/Executive lounges
26 EITQR'\TI'/ aﬁ © R / 4.78 4.82 -0.04 4.84 4.80 0.04 4.72 4.75 -0.03
Availability of washrooms/toilets
27 dl%l{«d;l / TreIE {_qbaql/ 4.77 4.75 0.02 4.76 4.72 0.04 4.70 4,77 -0.07
Cleanliness of washrooms/toilets
28 Srcha /Zﬁ?,' m o / 4.76 4.85 -0.09 4.82 4.73 0.09 4.66 4.69 -0.03
Comfort of waiting/gate areas
29 . . & L. / 4.86 4.92 -0.06 4.94 4.98 -0.04 4.84 4.83 0.01
Cleanliness of airport terminal
30 | TIRUIE &1 aTaTaRYT/Ambience of the airport 491 4.89 0.02 491 4.90 0.01 4.67 4.72 -0.05
31 graare / @t 3 A9/ . ] ] . ] . ] . ]
Passport/ID inspection
32 ﬂ?-IT}ff bl / 4.87 4.83 0.04 4.81 4.76 0.05 4.76 4.81 -0.05
Speed of baggage delivery
33 |HeT e TAETUT/Customs inspection - - - - - - - - -
34 ||d e w1 Fi?:[fE'/Overall Satisfaction 4.88 4.88 0.00 4.83 4.79 0.04 4.80 4.77 0.03




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

SRR /Jodhpur - IDH Ta=it/Trichy - TRZ IT/Gaya - GAY
33-1 (2018) BE-1 (2018) 3s-1 (2018)
TIS- | (FTad - | WIS- IV (FATE- iR s v 33- | (TS - | TIS- IV (FATS- 3 @3- TIS- | (FTad - | TIS- IV (FATE- IR we-w
FH/ ) i) (‘2017)3? e ) i) (.2017)3? Cig) ) i) (~zo17)a? Cig)
s.No [Parameters 2018/Round-1 | 2017/Round-lv | T/ Difference | o e /Round-1 | 2017/Round-v | T/ Difference | o g Round-1 | 2017/Roundg-v | T/ Difference
. (January-June) (July- between (January-June) (July- between (January-June) (July- between
2018 December) 2017 :‘:";"::u(:g_lls) 2018 December) 2017 :‘:“;"::u(::_lls) 2018 December) 2017 ':\:;"::u(:g_lls)
(2017) (2017) (2017)
1 aw/ q R / 4.71 4.74 -0.03 4.56 4.62 -0.06 4.63 461 0.02
Ground transportation to/from airport
2 Parking facilities/ 4.60 4.76 -0.16 4.51 4.57 -0.06 4.58 4.48 0.10
3 SRS gﬁ‘iﬂ/ I 4.58 4.75 -0.17 4.50 4.55 -0.05 4.36 4.43 -0.07
Value for money of parking facilities
4 . Eﬁl'é /% & ¢ / 4.81 4.74 0.07 4.56 4.56 0.00 4.48 4.50 -0.02
Availability of baggage carts/trolleys
5 ﬂ?-ﬁs?[ . / Iﬁf. weftar ) / 4.70 4.76 -0.06 4.61 4.54 0.07 4.40 4.51 -0.11
Waiting time in check-in queue/line
6 a?-ﬁ-s?f & a / 4.77 4.76 0.01 4.51 4,58 -0.07 431 4.40 -0.09
Efficiency of check-in staff
7 a5 a1 RE, . / 4.80 4.82 -0.02 4.63 4.59 0.04 431 4.46 -0.15
Courtesy and helpfulness of check-in staff
g |TTEUIC /ST 3MmeSt fraTor A wicha Hary/ - ] - 454 458 0.04 4.40 - -
Waiting time at passport/personal ID inspection
9 BT P A5 ﬁh, . / - - - 4.45 4.59 -0.14 4.39 - -
Courtesy and helpfulness of inspection staff
10 ﬂTﬁT 1 A 3R X / 4.85 4.83 0.02 4.59 4.55 0.04 4.45 4.60 -0.15
Courtesy_ and helpfulness of security staff
11 et & < . /_ . 4.77 4.82 -0.05 4.57 4.60 -0.03 4.52 4.57 -0.05
Thoroughness of security inspection
12 ﬂTﬁT R @ . CIT-ﬁ?ﬂT . / 4.77 4.72 0.05 4.64 4.56 0.08 4.51 4.46 0.05
Waiting time at security inspection
13 g . ﬁh e & / 4.85 4.78 0.07 4.64 461 0.03 4.53 4.43 0.10
Feeling of being safe and secure
14 ;ﬁ R R Eﬁl’ d / 4.74 4.79 -0.05 4.62 4.66 -0.04 4.53 4.38 0.15
Ease of finding your way through airport
15 (-0 . . / 4,74 471 0.03 4.56 4,61 -0.05 4.65 4.37 0.28
Flight information screens
16 . ﬁ Eﬁr Q&/ ) 4.80 4.78 0.02 4.65 4.63 0.02 4.58 4.35 0.23
Walking distance inside the terminal
17 [2°0 > _ﬂ . Eﬁr g / 0.00 4.75 -4.75 4.64 4.61 0.03 4.37 4.20 0.17
Ease of making connections with other flights
18 1 A 3R X / 4.83 4.79 0.04 4.63 4.49 0.14 4.32 4.37 -0.05
Courtesy and helpfulness of airport staff
19 / E[_ / . 4.41 471 -0.30 4.44 4.43 0.01 4.33 4.05 0.28
Restaurant/Eating facilities
20 TERT / Wr Grawnst # HAediTRel E,ﬁ,a,' / 4.43 4.65 -0.22 4.45 4.41 0.04 4.17 4.10 0.07
Value for money of restaurant/eating facilities




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

SATEqY/Jodhpur - JDH

TdY/Trichy - TRZ

9GT/Gaya - GAY

3s-1 (2018) 33-1 (2018) 3s- 1 (2018)
) TI3- | (FTad- | TIS- IV (FATE- iR ?a"rl:r TI3- | (ST | TI3- IV (FoTé- R ngml';/' TI3- | (FTa- | T33- IV (FATE- iR nga"gr
.4/ Scrivecd/p . ) i) (’2017)' ) faga) (.2017). ) i) (’2017).
S. No arameters 2018/Round-l | 2017/Round-IV 31/ Difference 2018/Round-l | 2017/Round-IV 3 Difference 2018/Round-1 | 2017/Round-IV 3T /Difference
January-June) (July- between (January-June) (July- between (January-June) (July- between
{ 5018 b ber) 2017 | Round-! (2018) 2018 December) 2017| ROUNG- (2018) 5018 b ber) 2017 | Round-! (2018)
ecember) and Round-IV ecember) and Round-IV ecember) and Round-IV
(2017) (2017) (2017)
21 3\75./ - gﬁr@mﬂ /HjaT & <4/ NA 4.68 - 4.59 4.48 0.11 4.25 4.03 0.22
Availability of bank/ATM facilities/money changers
22 |erfter gIaumd/ shopping facilities 0.00 4.73 -4.73 4.39 4.44 -0.05 4.09 4.08 0.01
23 oA 3 3 ¢ i o / 0.00 4.74 -4.74 4.44 4.46 -0.02 3.95 4.13 -0.18
Value for money of shopping facilities
24 [3CTNC CHE /Wi glat/ 0.00 4.70 -4.70 434 4.39 -0.05 451 4.18 0.33
Internet access/Wi-Fi
25 . /3% JU, ) / NA 4.77 - 4.48 4.57 -0.09 4.68 4.29 0.39
Business/Executive lounges
26 me./. & © . / 4.69 4.71 -0.02 4.50 4.42 0.08 4.80 4.53 0.27
Availability of washrooms/toilets
27 qNIN_-I / TARIE B {-qna(-.”/ 4.76 4.68 0.08 4.47 4.38 0.09 4.73 4.34 0.39
Cleanliness of washrooms/toilets
28 Srcha /zﬁt m o / 4.73 4.66 0.07 4.56 4.46 0.10 4.58 4.57 0.01
Comfort of waiting/gate areas
29 . ) & L. / 4.79 4.66 0.13 4.45 4.47 -0.02 4.75 4.35 0.40
Cleanliness of airport terminal
30 | TIRUIE I ITdTERUT/Ambience of the airport 4.76 4.61 0.15 4.41 4.49 -0.08 4.71 4.46 0.25
31 |TTUIE /TS SCET TRy - - - 4.43 4.47 -0.04 4.41 - -
Passport/ID inspection
32 ﬂ?-IT}ff bl / 433 471 -0.38 4.39 4.42 -0.03 4.50 4.35 0.15
Speed of baggage delivery
33 |HeT e TAETOT/Customs inspection - - - 4.52 4.45 0.07 4.36 - -
34 ||d e w1 Fi?:[fE'/Overall Satisfaction 4.76 4.73 0.03 4.78 4.72 0.06 4.72 4.69 0.03




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

#AgY/Madurai - IXM qI¢ sa4g/Port Blair - IXZ 3161 /Vadodara - BDQ
T33-1(2018) T3S 1(2018) .
; ; R WV | . s WwE-w | ] T3s-1(2018) 3R
TIS- | (FTad - | WIS- IV (FATE- 33- | (AT - | WS- IV (TS - U3E- | (AFa- | WIS- IV (FATS- | USS- IV (2017) &
FH/ e ) Rewra) (2017) & drr ) ) (2017) % drr ) frat) e
s.No [Parameters 2018/Round-1 | 2017/Round-IV aﬁr:/ tD'ffe'ence 2018/Round-1 | 2017/Round-IV 3raz/ tD'ffe'ence 2018/Round-l | 2017/Round-IV | 3ieR/Difference
(January-June) (July- R ed“:e(;gls) (January-June) (July- R ed“:e(;;ls) (January-June) | (July- December) | between Round-I
2018 December) 2017 ;::;"R;un v 2018 December) 2017 ;::i"R;un v 2018 2017 (2018) and Round-
(2017) (2017) IV (2017)
1 e/ H ) / 4.56 4.40 0.16 4.50 4.45 0.05 4.81 4.51 0.30
Ground transportation to/from airport
2 Parking fgaci“ties/ 4.45 434 0.11 4.66 4.60 0.06 4.72 4.44 0.28
3 SRERS gﬁ%ﬂ/ I 4.43 4.37 0.06 4.64 4.35 0.29 4.69 4.45 0.24
Value for money of parking facilities
4 . Eﬁré /% & <u/ 4.56 4.46 0.10 4.69 4.60 0.09 4.68 4.42 0.26
Availability of baggage carts/trolleys
5 ﬂ?ﬁs?[ . / Iﬁf. weftar ) / 461 4.53 0.08 4.38 4.55 -0.17 4.74 4.48 0.26
Waiting time in check-in queue/line
6 a?-ﬁ-g?f & a / 4.51 4.54 -0.03 4.34 4.45 -0.11 4.71 4.49 0.22
Efficiency of check-in staff
7 a5 a1 RE, . / 4.63 4.53 0.10 4.42 4.40 0.02 4.79 4.41 0.38
Courtesy and helpfulness of check-in staff
graure / fash 3msdr Adetor # uden @/
8 L . . 4.54 4.49 0.05 - - - . - -
Waiting time at passport/personal ID inspection
Dl JH
g [|FHET FeTH 3R FEr Blef/ 4.45 4.42 0.03 - - - - - -
Courtesy and helpfulness of inspection staff
10 '\ﬂTa‘W 1 A 3R X / 4.59 4.62 -0.03 458 4.56 0.02 4.87 4.45 0.42
Courtesy_ and helpfulness of security staff
11 et & < . /_ . 4.57 4.62 -0.05 4.49 4.48 0.01 471 4.46 0.25
Thoroughness of security inspection
12 '\ﬂTa‘W R @ . Cl?-ﬁ&"ﬂ . / 4.64 4.66 -0.02 4.40 4.48 -0.08 4.72 4.43 0.29
Waiting time at security inspection
13 g . ﬁh e & / 4.64 4.68 -0.04 4.58 4,51 0.07 4.75 4.50 0.25
Feeling of being safe and secure
14 ;ﬁ . ( Eﬁl’ g / 4.62 4.59 0.03 4.54 4.50 0.04 4.87 4.47 0.40
Ease of finding your way through airport
15 (-0 . . / 4.56 4,53 0.03 4.45 4.14 0.31 4.70 4.47 0.23
Flight information screens
16 . ;ﬁ Eﬁl’ @/ . 4.65 4.60 0.05 4.55 4.57 -0.02 4.69 4.42 0.27
Walking distance inside the terminal
p7 3T 38 _@ E _ Eﬁ gt/ 4.64 - - - - - 4.73 4.47 0.26
Ease of making connections with other flights
18 1 A 3R X / 4.63 4.58 0.05 4.53 4.50 0.03 4.89 4.50 0.39
Courtesy and helpfulness of airport staff
19 / E[_ / . 4.44 4.44 0.00 4.19 4.15 0.04 4,74 4.51 0.23
Restaurant/Eating facilities
20 / q 3 5 1 AR / 4.45 4.39 0.06 4.17 4.10 0.07 4.58 4.46 0.12
Value for money of restaurant/eating facilities




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

#AgY/Madurai - IXM

qie sa4g/Port Blair - IXZ

g31er/Vadodara - BDQ

T33-1(2018) 33-1(2018) . .
; : 3 WS- v . . 3k WEE-Iv . ) 33- 1(2018)
. 33- | (Sl - | US3- IV (TS - & drr 33 | (AT - | TSS- IV (FTs- * a9 3s- | (Al - | TIS- IV (JATS- | USS- IV (2017) &
P | et /p t ) feie) oL’ ) few=) oL’ ) feir)
S. No arameters 2018/Round-l | 2017/Round-IV 31/ Difference 2018/Round-l | 2017/Round-IV 3 /Difference 2018/Round-I 2017/Round-IV 37dT/Difference
January-June) (July- between (January-June) (July- between (January-June) | (July- December) | between Round-I
( Round-I (2018) Round-I (2018)
2018 December) 2017 2018 December) 2017 2018 2017 (2018) and Round-
and Round-IV and Round-IV IV (2017)
(2017) (2017)
21 2]7.5./ o ﬁﬁf‘ﬂﬁ-ﬁ /?EET & <udl/ 4.59 4.56 0.03 4.52 4.52 0.00 3.91 4.59 -0.68
Availability of bank/ATM facilities/money changers
22 |erifue 9 <JITT/ Shopping facilities 4.39 4.23 0.16 4.29 4.20 0.09 4.71 4.55 0.16
23 ! 3 i i_ b / 4.44 4.35 0.09 4.20 4.10 0.10 4.67 4.40 0.27
Value for money of shopping facilities
2q |[FCVC WFEHE /Wi gla/ 4.34 430 0.04 - - - 4.50 4.41 0.09
Internet access/Wi-Fi
25 o /3% Jj, ) / 4.48 4.29 0.19 - - - 0.00 4.30 -4.30
Business/Executive lounges
26 EITQ].?GT./. & y A / 4.50 4.45 0.05 4.62 4.60 0.02 4.88 4.36 0.52
Availability of washrooms/toilets
27 cINN«d.-I /TAE {-qnac”/ 4.47 4.48 -0.01 4.65 4.65 0.00 4.80 4.45 0.35
Cleanliness of washrooms/toilets
28 eRE /e m o / 4.56 4.56 0.00 4.61 4.58 0.03 4.81 4.38 0.43
Comfort of waiting/gate areas
29 . . & L. / 4.45 4.51 -0.06 4.67 4.65 0.02 4.81 4.56 0.25
Cleanliness of airport terminal
30 | TITUIE T ITdTEUT/Ambience of the airport 4.41 4.49 -0.08 4.63 4.60 0.03 4.73 4.38 0.35
31 |TTUIE /TS SCET TRy 435 452 017 ; - ; ; - ;
Passport/ID inspection
32 ﬂ?-IT}ﬁ bl / 4.32 4.42 -0.10 4.37 4.50 -0.13 4.75 4.43 0.32
Speed of baggage delivery
33 |¥01T e TANI4T0T/Customs inspection 4.43 4.52 -0.09 - - - - - -
34 | forem T Fi?:[f?/Overall Satisfaction 4.69 4.62 0.07 4.67 4.62 0.05 4.76 4.61 0.15




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

HIIMETE /Aurangabad - IXU FHool(#)Kullu (Bhuntar) - KUU @oRTe1/Khajuraho - HIR
33-1 (2018) BE-1 (2018) )
. TIS- | (FTad - | WIS- IV (FATE- ik “;gﬁ:'r 33- | (TS - | TIS- IV (FATS- iR “:}gin':r TIS- | (FTad - | TIS- IV (FATE- Tss- | (2018)3#31";?
H.9./ ) (2017) ) ) (2017) ) ReE) T33- 1V (2017)
W/Parameters ) AT /Difference ST X /Difference ST, X/ Difference
S. No 2018/Round-l | 2017/Round-IV between 2018/Round-l | 2017/Round-IV between 2018/Round-1 | 2017/Round-IV between Round-|
(January-June) (July- (January-June) (July- (January-June) (July-
Round-1(2018) Round-I (2018) (2018) and Round-IV
2018 December) 2017 and Round-IV 2018 December) 2017 and Round-IV 2018 December) 2017 (2017)
(2017) (2017)
1 e/ H ) / 4.58 4.37 0.21 4.41 4.17 0.24 4.53 4.47 0.06
Ground transportation to/from airport
2 . 3 . / 4.27 4.30 -0.03 4.38 4.36 0.02 4.49 4.48 0.01
Parking facilities
3 SRERS gﬁr@n/ I 4.39 4.29 0.10 4.51 4.52 -0.01 4.57 4.39 0.18
Value for money of parking facilities
4 . Eﬁré /% & <u/ 4.35 4.42 -0.07 4.26 4.23 0.03 4.36 4.28 0.08
Availability of baggage carts/trolleys
5 ﬂ?-ﬁ—s?[ . / Iﬁf- weftar ) / 4.63 4.38 0.25 4.25 4.16 0.09 4,53 4.51 0.02
Waiting time in check-in queue/line
6 a?-ﬁ-g?f = a / 4.44 4.28 0.16 435 4.26 0.09 4.54 4.47 0.07
Efficiency of check-in staff
7 a5 a1 RE, . / 4.48 4.26 0.22 4.46 4.39 0.07 4,57 4.46 0.11
Courtesy and helpfulness of check-in staff
g |TTEOC /TSl IS daror A vcham wo/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
5 TARIET0T TeTd & a7 AR aEd @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 et 1 AH 3N e . 1/ 4.68 4.30 0.38 4.58 4.54 0.04 4,73 471 0.02
Courtesy_ and helpfulness of security staff
11 et & < . /_ . 4.46 4.27 0.19 4.54 4.47 0.07 4.60 4.53 0.07
Thoroughness of security inspection
12 '\ﬂTa‘W R @ . Cl?-ﬁ&"ﬂ . / 4.50 4.30 0.20 4.48 4.58 -0.10 4.62 4.61 0.01
Waiting time at security inspection
13 g . 3-ﬁT Gkl / 4,51 4.39 0.12 4.54 4.48 0.06 4.64 4.63 0.01
Feeling of being safe and secure
14 ;ﬁ . ( Eﬁl’ g / 4.70 4.45 0.25 4.45 4.38 0.07 4.74 4.66 0.08
Ease of finding your way through airport
15 | .. . / 4.36 4.17 0.19 4.15 4.00 0.15 4.65 4.41 0.24
Flight information screens
16 . ;ﬁ Eﬁl’ q&/ . 4.51 4.38 0.13 4.47 4.44 0.03 4.73 4.61 0.12
Walking distance inside the terminal
17 > _ﬂ . Eﬁr g / 0.00 4.26 -4.26 0.00 4.15 -4.15 4.70 4.57 0.13
Ease of making connections with other flights
18 1 A 3R X / 4.60 4.60 0.00 4.38 4.33 0.05 4.88 4.77 0.11
Courtesy and helpfulness of airport staff
19 / 3 / . 4.27 4.50 -0.23 4.32 4.27 0.05 4.80 4.47 0.33
Restaurant/Eating facilities
20 / q 3 5 1 S / 4.07 3.90 0.17 4.15 4.04 0.11 4.79 4.36 0.43
Value for money of restaurant/eating facilities




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

3RAME1E /Aurangabad - IXU

FHee]({dX)Kullu (Bhuntar) - KUU

@81 /Khajuraho - HIR

TSs- 1(2018) T3s- 1(2018) )
. S3- | (ST | UIS- IV (FATE- iR ?a"rl:r 3E- | (FAE- | WS- IV (FATE- Sl ?ahgr - | (- | - 1V (- 3‘I33’-I(2018)$ ﬁtm
.4/ o . ) i) (.2017)' ) faga) (.2017). ) i) wss- IV(Z(.)17)
S. No arameters 2018/Round-l | 2017/Round-IV 31/ Difference 2018/Round-l | 2017/Round-IV 3 Difference 2018/Round-1 | 2017/Round-IV 3ci¥ /Difference
January-June) (July- between (January-June) (July- between (January-June) (July- between Round-I
( 2018 D ber) 2017 Round-I (2018) 2018 D ber) 2017 Round-I (2018) 2013 b ber) 2017 (2018) and Round-IV
ecember) and Round-IV ecember) and Round-IV ecember) (2017)
(2017) (2017)
21 2]7.5./ . {[ﬁ[‘ﬂﬁ-ﬁ /HjaT & <udl/ 3.91 4.25 -0.34 0.00 4.50 -4.50 4.89 4.55 0.34
Availability of bank/ATM facilities/money changers
22 |erfue FIaYTT/ Shopping facilities 4.07 4.00 0.07 4.06 3.99 0.07 4,74 4.51 0.23
23 oI g 3 e i_ ~ / 4.16 4.00 0.16 4.32 4.20 0.12 4,78 4.58 0.20
Value for money of shopping facilities
24 [3CTNC CHE /Wi glat/ 4.20 4.04 0.16 4.33 4.18 0.15 4.65 4.44 0.21
Internet access/Wi-Fi
25 . /3% Jj, ) / 3.43 4.23 -0.80 - 3.96 - 4.79 4.48 0.31
Business/Executive lounges
26 EITQR'\TI'/ & y R / 4.48 4.37 0.11 4.38 4.25 0.13 4.28 4.32 -0.04
Availability of washrooms/toilets
27 dl%l{«d;l / TARIE B {-qna@/ 4.41 4.38 0.03 4.40 4.29 0.11 4.26 4.57 -0.31
Cleanliness of washrooms/toilets
28 Srcha /fr{ Pﬁ_:l' o / 4.37 4.40 -0.03 412 3.99 0.13 4.27 4.39 -0.12
Comfort of waiting/gate areas
29 . ) & L. / 4.81 4.34 0.47 4.45 4.36 0.09 4.38 4.57 -0.19
Cleanliness of airport terminal
30 | TIRUIE &1 aTaTaRUT/Ambience of the airport 4.25 4.30 -0.05 4.40 4.32 0.08 4.35 431 0.04
graare / @t 3 A9/
31 . . - - - - - - - - -
Passport/ID inspection
3 st feferady Qiam’r &1 atfd/ 4.42 4.24 0.18 4.40 4.30 0.10 0.00 4.47 -4.47
Speed of baggage delivery
33 |HeT e TAETOT/Customs inspection - - - - - - - - -
34 ||d e w1 Fi?:[f?/Overall Satisfaction 4.65 4.59 0.06 4.63 4.58 0.05 4.60 4.55 0.05




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

PI9TST/Kangra - DHM HIcT/Surat - STV I AelT/Agartala - IXA
T33-1(2018) T3S 1(2018) .
; ; R WV | . A W | ] T3s-1(2018) 3R
. TIS- | (FTad - | WIS- IV (FATE- = ag | 5! (STTa- | WS- IV (STS- = ag | 5! (ST~ | TFB- IV (TS | WIS- IV (2017) F
.9/ R /Parameters 1) fieR) (‘2017). SeT) =) (~2017), ) RE=) Cic)
s.No 2018/Round-1 | 2017/Round-IV aﬁr:/ tD'ffe'ence 2018/Round-1 | 2017/Round-IV 3raz/ tD'ffe'ence 2018/Round-1 | 2017/Round-IV | 37eR/Difference
(January-June) (July- etween (January-June) (July- etween (January-June) (July- between Round-1
Round-1(2018) Round-I (2018)
2018 December) 2017 2018 December) 2017 2018 December) 2017 (2018) and Round-IV
and Round-IV and Round-IV 2017)
(2017) (2017) (
1 e/ H ) / 4.55 4.50 0.05 4.46 4.55 -0.09 4.43 435 0.08
Ground transportation to/from airport
2 . 3 . / 4.43 4.52 -0.09 4.50 4.40 0.10 4.22 4.33 -0.11
Parking facilities
3 SRERS gﬁ%ﬂ/ I 4.39 4.43 -0.04 4.25 4.49 -0.24 433 431 0.02
Value for money of parking facilities
4 . Eﬁl'é /% & ¢ / 4.52 4.38 0.14 4.48 4.52 -0.04 4.43 4.44 -0.01
Availability of baggage carts/trolleys
5 ﬂ?-ﬁ—s?[ . / Iﬁf- weftar . / 4.43 4.39 0.04 4.61 4.70 -0.09 4.39 4.39 0.00
Waiting time in check-in queue/line
6 a?-ﬁ-g?f & a / 4.41 435 0.06 4.54 4.45 0.09 4.35 4.38 -0.03
Efficiency of check-in staff
7 a5 a1 RE, . / 4.40 4.37 0.03 4.46 4.57 -0.11 4.36 431 0.05
Courtesy and helpfulness of check-in staff
g |TTEOC /TSl IS daror A vcham wo/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
5 TARIET0T TeTd & a7 AR aEd @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
1o | BT ¥ P A IR Herad e/ 4.49 4.46 0.03 4.57 4.62 -0.05 4.44 4.32 0.12
Courtesy_ and helpfulness of security staff
11 et & < . /_ . 4.56 4,51 0.05 4.53 4.44 0.09 4.35 431 0.04
Thoroughness of security inspection
12 -\3?&-“’ R @ . Cl?-ﬁ&"ﬂ . / 4.58 443 0.15 4.49 4.53 -0.04 4.28 4.30 -0.02
Waiting time at security inspection
13 g . ﬁh e & / 4.46 4.38 0.08 4.52 4.41 0.11 4.44 4.36 0.08
Feeling of being safe and secure
14 ;ﬁ R R Eﬁl’ d / 4.74 4.65 0.09 4.64 4.68 -0.04 4.46 443 0.03
Ease of finding your way through airport
15 | .. . / 4.36 4.58 -0.22 4.55 4.34 0.21 4.38 4.39 -0.01
Flight information screens
16 . ;ﬁ Eﬁl’ Q&/ . 4.43 4.37 0.06 4.51 4.66 -0.15 4.40 4.37 0.03
Walking distance inside the terminal
17 > _ﬂ . Eﬁr g / 0.00 4.32 -4.32 0.00 4.24 -4.24 0.00 0.00 0.00
Ease of making connections with other flights
18 1 A 3R X / 4.68 4.73 -0.05 4.46 4.63 -0.17 4.46 4.55 -0.09
Courtesy and helpfulness of airport staff
19 / 5 / . 4.33 4.44 -0.11 4.32 4.26 0.06 4.30 4.38 -0.08
Restaurant/Eating facilities
20 / q 3 5 1 AR / 4.25 4.32 -0.07 4.24 4.29 -0.05 4.34 4.36 -0.02
Value for money of restaurant/eating facilities




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

FTITST/Kangra - DHM

HId/Surat - STV

HIRAT/Agartala - IXA

T33-1(2018) 33-1(2018) .
; : 3 WS- v . . 3k B Iv . ) 3s- 1 (2018) 3R
. 33- | (Sl - | US3- IV (TS - & drr 33 | (AT - | TSS- IV (FTs- * a9 33- | (Al - | UIS- IV (JATS- | WIS- 1V (2017) &
P | et /p t ) feie) oL’ ) few=) oL’ ) fer)
S. No arameters 2018/Round-l | 2017/Round-IV 31/ Difference 2018/Round-l | 2017/Round-IV 3 /Difference 2018/Round-1 | 2017/Round-IvV | 3{dX/Difference
January-June) (July- between (January-June) (July- between (January-June) (July- between Round-1
( Round-I (2018) Round-I (2018)
2018 December) 2017 2018 December) 2017 2018 December) 2017 |(2018) and Round-IV
and Round-IV and Round-IV 2017)
(2017) (2017) (
21 3]75./ . ﬁﬁmﬁ-ﬁ /33'9’{ . & <4/ 4.59 4.68 -0.09 3.91 4.43 -0.52 4.34 4.35 -0.01
Availability of bank/ATM facilities/money changers
22 |erfter gIaumd/ shopping facilities 4.25 4.55 -0.30 4.25 428 -0.03 4.09 4.24 -0.15
23 oI 3 3 & i o / 4.10 4.45 -0.35 4.19 4.25 -0.06 4.09 4.23 -0.14
Value for money of shopping facilities
24 [FETAC N /WGl 0.00 4.43 -4.43 4.36 - - 3.86 4.16 -0.30
Internet access/Wi-Fi
25 o /3% Jj, ) / 4.50 4.26 0.24 3.43 4.79 -1.36 - 0.00 -
Business/Executive lounges
26 EITQR'\TI'/ Eﬁr © R / 4.60 4.56 0.04 4.60 4.61 -0.01 4.42 4.50 -0.08
Availability of washrooms/toilets
27 cINI{'\d.-I /TAE {-qnac”/ 4.67 4.69 -0.02 4.57 4.42 0.15 4.40 4.50 -0.10
Cleanliness of washrooms/toilets
28 Srcha /Zﬁ'(',' m o / 4.66 4.57 0.09 4.54 4.58 -0.04 4.38 4.41 -0.03
Comfort of waiting/gate areas
29 . . & L. / 4.66 4.62 0.04 4.52 4.60 -0.08 4.43 4.51 -0.08
Cleanliness of airport terminal
30 | TIRUIE T ITATRUT/Ambience of the airport 4.36 4.30 0.06 4.47 4,53 -0.06 4.39 4.40 -0.01
graare / @t 3 A9/
31 . . - - - - - - - - -
Passport/ID inspection
32 ﬂ?-IT}ff bl / 4.42 4.39 0.03 4.55 4.57 -0.02 4.19 4.47 -0.28
Speed of baggage delivery
33 |HeT e TAETOT/Customs inspection - - - - - - - - -
34 ||d forem T Fi?:[f?/Overall Satisfaction 4.57 4.52 0.05 4.55 4.51 0.04 4.50 4.49 0.01




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

9T /Belgaum - IXG STgIdIg /Allahabad - IXD SIFH /Jammu - IX)
T33-1(2018) T3S 1(2018) )
; ; R WV | . s WwE-w | ] 3s- 1 (2018) IR
. TIS- | (FTad - | WIS- IV (FATE- = & 33- | (AT - | WS- IV (TS - ® & 33- | (S | WS- IV (SFATS- | TIS- IV (2017) F
w8/ R /Parameters ) gHa) (‘2017)- S[el) ) ('2017)- 1) HaT) @7
s.No 2018/Round-1 | 2017/Round-IV 31?!':/ tD'ffe'ence 2018/Round-1 | 2017/Round-IV 3raz/ tD'ffe'ence 2018/Round-1 | 2017/Round-IV | 3ia/Difference
(January-June) (July- R ed“:e(;gls) (January-June) (July- R ed“:e(;;ls) (January-June) (July- between Round-l
2018 December) 2017 | ' oore 2018 December) 2017 | 04" 2018 December) 2017 (2018) and Round-
and Round-IV and Round-IV IV (2017)
(2017) (2017)
1 e/ H ) / 4.35 4.00 0.35 - 4.03 - 4.41 433 0.08
Ground transportation to/from airport
2 . J s / 434 421 0.13 - - - 4.40 4.24 0.16
Parking facilities
3 SRS gﬁr‘m/ I 4.38 4.20 0.18 - - - 4.37 4.20 0.17
Value for money of parking facilities
4 . Eﬁré /% & ¢ / 4.51 4.27 0.24 4.16 3.95 0.21 4.32 413 0.19
Availability of baggage carts/trolleys
5 ﬂ?-ﬁs?r . / Iﬁf- weftar ) / 4.58 4.22 0.36 3.97 4.32 -0.35 4.45 4.21 0.24
Waiting time in check-in queue/line
6 a?-ﬁ-s?f = a / 4.43 4.18 0.25 412 4.12 0.00 4.44 4.11 0.33
Efficiency of check-in staff
7 a5 a1 RE, . / 4.40 4.23 0.17 4.14 4.10 0.04 4.49 4.10 0.39
Courtesy and helpfulness of check-in staff
o graure / fash 3msdr Adetor # uden @/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
5 AYeToT TeTh FT da AR TAErd B/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 et 1 AH 3N e . 1/ 4.45 4.37 0.08 4.46 4.24 0.22 4.40 4.32 0.08
Courtesy_ and helpfulness of security staff
11 et & < . /_ . 4.55 4.38 0.17 4.45 4.28 0.17 4.35 4.23 0.12
Thoroughness of security inspection
12 'ﬂT?ﬂT . ® . CI?-ﬁ&-'!T . / 4.49 4.29 0.20 4.16 4.04 0.12 4.33 4.11 0.22
Waiting time at security inspection
13 g . 3-ﬁT e & / 4.42 4.40 0.02 4.42 4.35 0.07 4.41 4.19 0.22
Feeling of being safe and secure
14 ;ﬁ . ( Eﬁl’ g / 4.51 4.45 0.06 3.91 4.00 -0.09 4.59 4.26 0.33
Ease of finding your way through airport
15 (-0 . . / 4.42 4.20 0.22 3.72 - - 4.43 4.40 0.03
Flight information screens
16 . ;ﬁ Eﬁl’ @'/ . 4.43 4.50 -0.07 3.82 3.91 -0.09 4.49 4.36 0.13
Walking distance inside the terminal
17 | 58 _@ E _ Eﬁ AT/ - - - 3.89 - - 4.48 4.07 0.41
Ease of making connections with other flights
18 1 A 3R X / 4.50 4.31 0.19 4.27 4.14 0.13 4.49 4.16 0.33
Courtesy and helpfulness of airport staff
19 / g. / . 4.41 4.20 0.21 - 3.81 - 4.34 435 -0.01
Restaurant/Eating facilities
20 / q 3 5 1 S / 4.41 4.20 0.21 - 3.87 - 4.34 4.33 0.01
Value for money of restaurant/eating facilities




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

del9H /Belgaum - IXG SelTgldlg /Allahabad - IXD SIFH/Jammu - 1X)
3-1(2018 53-1(2018 .
; ; “3;;3“-(5-5 |v) . . “3,’?3“;_5 |v) . ) T3E-1(2018) 3R
. 33- | (Sl - | US3- IV (TS - & drr 33 | (AT - | TSS- IV (FTs- * a9 33- | (A - | USS- IV (FATS- | TSS- IV (2017) F
P | et /p t ) feie) oL’ ) few=) oL’ ) fer)
S. No arameters 2018/Round-l | 2017/Round-IV 31/ Difference 2018/Round-l | 2017/Round-IV 3 /Difference 2018/Round-1 | 2017/Round-IV | 3iaX/Difference
January-June) (July- between (January-June) (July- between (January-June) (July- between Round-l
( Round-I (2018) Round-I (2018)
2018 December) 2017 2018 December) 2017 2018 December) 2017 | (2018) and Round-
and Round-IV and Round-IV V (2017)
(2017) (2017)
21 azﬁ_/ TETUH AU / FAT URelrPl H ST/ 3.97 - - - - - 4.49 4.65 -0.16
Availability of bank/ATM facilities/money changers
22 |erfter gIaumd/ shopping facilities 4.24 4.19 0.05 - - - 4.29 4.46 -0.17
23 ! 3 i i_ b / 4.24 4.18 0.06 - - - 4.34 4.25 0.09
Value for money of shopping facilities
2q |[FCVC WFEHE /Wi gla/ 4.01 - - - - - 0.00 4.17 4.17
Internet access/Wi-Fi
25 o /3% Jj, ) / - 4.55 - 3.86 3.85 0.01 0.00 4.13 -4.13
Business/Executive lounges
26 Emw./. & © . / 4.41 4.40 0.01 4.04 4.34 -0.30 4.52 4.33 0.19
Availability of washrooms/toilets
27 cINI{'\d.-I /TAE {-qnac”/ 4.41 4.38 0.03 3.89 3.93 -0.04 4.43 4.28 0.15
Cleanliness of washrooms/toilets
og |TCHET /3E &7 T IR/ 4.49 4.47 0.02 3.97 4.20 -0.23 4.45 432 0.13
Comfort of waiting/gate areas
29 . . & L. / 4.48 4.40 0.08 4.44 4.36 0.08 4.55 4.40 0.15
Cleanliness of airport terminal
30 | TIXUIE T aTdTav /Ambience of the airport 4.50 4.46 0.04 3.92 4.14 -0.22 4.33 4.22 0.11
graare / @t 3 A9/
31 . . - - - - - - - - -
Passport/ID inspection
32 ﬂ?-IT}ff bl / 4.45 4.28 0.17 3.99 - - 4.48 4.34 0.14
Speed of baggage delivery
33 |HeT e TAETOT/Customs inspection - - - - - - - - -
34 ||d forem T Fi?:[f?/Overall Satisfaction 4.50 4.45 0.05 4.42 4.44 -0.02 4.60 4.44 0.16




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

gqell/Hubli - HBX 875T/Bhuj - BH) STTHSTIR /Jamnagar - JGA
. 33- | (el | U33- IV (FeTs- @ d | 5| (G- | TSV (- & d | T8 | (G- | TSIV (- | WS- IV (2017) F
.9/ R /Parameters 1) fieR) (‘2017). SeT) =) (~2017), ) RE=) Cic)
s.No 2018/Round-1 | 2017/Round-IV aﬁr:/ tD'ffe'ence 2018/Round-1 | 2017/Round-IV 3raz/ tD'ffe'ence 2018/Round-1 | 2017/Round-IV | 37eR/Difference
(January-June) (July- etween (January-June) (July- etween (January-June) (July- between Round-1
Round-1(2018) Round-I (2018)
2018 December) 2017 2018 December) 2017 2018 December) 2017 (2018) and Round-IV
and Round-IV and Round-IV 2017)
(2017) (2017) (
1 aw/ | ) E / 4.24 4.17 0.07 4.17 4.15 0.02 4.04 4.00 0.04
Ground transportation to/from airport
2 . q e / 4.25 4.20 0.05 4.16 4.20 -0.04 4.03 4.05 -0.02
Parking facilities
3 SRS gﬁr@n/ I 4.26 4.27 -0.01 411 4.14 -0.03 4.12 4.10 0.02
Value for money of parking facilities
4 . Eﬁré /% & ¢ / 4.44 4.18 0.26 421 4.24 -0.03 4.10 4.11 -0.01
Availability of baggage carts/trolleys
5 ﬂ?-ﬁ—s?r . / Iﬁf- weftar . / 4.48 4.43 0.05 4.18 4.29 -0.11 4.13 4.06 0.07
Waiting time in check-in queue/line
6 ﬂ?ﬁ-s?r i a / 4.40 4.21 0.19 4.22 4.19 0.03 4.18 4.12 0.06
Efficiency of check-in staff
7 a5 a1 RE, . / 4.34 4.37 -0.03 4.26 4.17 0.09 4.22 4.15 0.07
Courtesy and helpfulness of check-in staff
g |TTEOC /TSl IS daror A vcham wo/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
5 TARIET0T TeTd & a7 AR aEd @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 '\ﬂTa‘W 1 A 3R X / 4.51 435 0.16 435 4.23 0.12 4.19 4.16 0.03
Courtesy_ and helpfulness of security staff
11 et & < . /_ ) 4.56 4.18 0.38 4.27 4.25 0.02 4.25 4.17 0.08
Thoroughness of security inspection
12 '\ﬂTa‘W R ® . CIT-ﬁ?ﬂT X / 4.45 4.40 0.05 4.28 4.29 -0.01 4.27 413 0.14
Waiting time at security inspection
13 g . ﬁh e & / 4.42 4.23 0.19 4.32 4.30 0.02 4.20 4.19 0.01
Feeling of being safe and secure
14 ;ﬁ R R Eﬁl’ d / 4.57 4.14 0.43 4.28 4.35 -0.07 4.09 4.20 -0.11
Ease of finding your way through airport
15 | .. . / 4.48 4.06 0.42 4.21 3.95 0.26 3.96 4.00 -0.04
Flight information screens
16 . ;ﬁ Eﬁl’ @/ . 4.36 4.44 -0.08 4.25 4.20 0.05 3.92 4.08 -0.16
Walking distance inside the terminal
17 T .@ ) Eﬁr g / 4.29 - - 4.22 4.27 -0.05 3.88 4.09 -0.21
Ease of making connections with other flights
18 1 A 3R X / 4.54 4.30 0.24 4.25 4.39 -0.14 4.10 4.25 -0.15
Courtesy and helpfulness of airport staff
19 / 5 / . 4.42 4.34 0.08 4.10 4.00 0.10 3.73 3.80 -0.07
Restaurant/Eating facilities
20 / q 3 5 1 AR / 4.46 4.24 0.22 4.18 4.01 0.17 3.73 3.75 -0.02
Value for money of restaurant/eating facilities




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

gdl/Hubli - HBX 3{T/Bhuj - BHJ STHAIR /Jamnagar - JGA
. . “3513-;;213 . . Rg}l,é;o_l,? . ) 3s- 1 (2018) 3R
. 33- | (Sl - | US3- IV (TS - & drr 33 | (AT - | TSS- IV (FTs- * a9 33- | (Al - | UIS- IV (JATS- | WIS- 1V (2017) &
P | et /p t ) feie) oL’ ) few=) oL’ ) fer)
S. No arameters 2018/Round-l | 2017/Round-IV 31/ Difference 2018/Round-l | 2017/Round-IV 3 /Difference 2018/Round-1 | 2017/Round-IvV | 3{dX/Difference
January-June) (July- between (January-June) (July- between (January-June) (July- between Round-1
( Round-I (2018) Round-I (2018)
2018 December) 2017 2018 December) 2017 2018 December) 2017 |(2018) and Round-IV
and Round-IV and Round-IV 2017)
(2017) (2017) (
21 3\?5./ o {[ﬁ?ﬂ}ﬁ /EEJ,ET & <udl/ 3.85 3.94 -0.09 4.30 4.38 -0.08 0.00 3.90 -3.90
Availability of bank/ATM facilities/money changers
22 |erfue g <JITT/ Shopping facilities 3.91 3.93 -0.02 4.09 4.04 0.05 0.00 3.45 -3.45
23 ! 3 @ e i_ PR / 3.89 3.93 -0.04 4.11 4.08 0.03 0.00 3.75 -3.75
Value for money of shopping facilities
24 [FETAC N /WGl 3.90 - - 4.15 4.06 0.09 4.30 4.26 0.04
Internet access/Wi-Fi
25 o /3% Jj, ) / 4.42 - - 4.55 4.42 0.13 3.43 3.52 -0.09
Business/Executive lounges
26 aTQW./. & © . / 4.57 4.66 -0.09 4.56 4.22 0.34 4.21 4.22 -0.01
Availability of washrooms/toilets
27 c-INI{'\d.-I /TAE {-qnaC.u/ 4.57 4.50 0.07 4.56 3.96 0.60 4.20 4.30 -0.10
Cleanliness of washrooms/toilets
28 Srcha /Zﬁ'(',' &%?f o / 4.48 4.57 -0.09 4.57 3.99 0.58 4.17 4.23 -0.06
Comfort of waiting/gate areas
29 . . A T . / 4.46 4.33 0.13 4.18 4.38 -0.20 4.17 4.35 -0.18
Cleanliness of airport terminal
30 | TIRUIE T ITATRUT/Ambience of the airport 4.42 4.30 0.12 435 4.32 0.03 4.40 4.37 0.03
graare / @t 3 A9/
31 . . - - - - - - - - -
Passport/ID inspection
32 ﬂ?-IT}ff bl / 4.48 4.21 0.27 4.06 4.13 -0.07 4.20 4.24 -0.04
Speed of baggage delivery
33 |HeT e TAETOT/Customs inspection - - - - - - - - -
34 | forem T Fi?:[fE'/Overall Satisfaction 4.46 4.41 0.05 4.39 4.41 -0.02 4.46 4.41 0.05




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

Ter=x/silchar - IXS TRT9TAT (TRTeITeT)Barapani (Shillong) - SHL ITSThIC /Rajkot - RAJ
33-1 (2018) BE-1 (2018) )

. TIS- | (FTad - | WIS- IV (FATE- s ?ﬁg 33- | (TS - | TIS- IV (FATS- R “:}g_q,::r TIS- | (FTad - | TIS- IV (FATE- u3s-1 (2018)33
w8/ R /Parameters SIeT) R (‘2017)- ) =) ('2017)- ) ) a‘i:rﬁgt IV (2("17)
s.No 2018/Round-1 | 2017/Round-IV mr:ﬁ ?‘::Z':"ce 2018/Round-1 | 2017/Round-IV mzé :::::"ce 2018/Round-1 | 2017/Round-IV beti:?:: DR'SE:LCQ

(January-June) (July- (January-June) (July- (January-June) (July-
Round-1(2018) Round-I (2018) (2018) and Round-IV
2018 December) 2017 and Round-IV 2018 December) 2017 and Round-IV 2018 December) 2017 (2017)
(2017) (2017)

1 e/ H ) / 433 4.28 0.05 4.05 4.12 -0.07 4.27 4.23 0.04
Ground transportation to/from airport

2 . q e / 3.93 4.05 -0.12 3.94 3.86 0.08 3.76 3.45 0.31
Parking facilities

3 SRS gﬁ%ﬂ/ I 4.15 4.22 -0.07 4.03 3.96 0.07 3.75 3.46 0.29
Value for money of parking facilities

4 . Eﬁré /% & <u/ 4.30 4.28 0.02 4.22 4.12 0.10 4.03 4.00 0.03
Availability of baggage carts/trolleys

5 ﬂ?-ﬁ—s?[ . / Iﬁf- weftar ) / 4.28 4.27 0.01 4.39 4.37 0.02 4.14 4.15 -0.01
Waiting time in check-in queue/line

6 ﬂ?ﬁ-s?r & a / 4.19 4.20 -0.01 4.28 4.21 0.07 3.82 3.95 -0.13
Efficiency of check-in staff

7 a5 a1 RE, . / 4.40 4.27 0.13 4.44 4.35 0.09 3.64 4.04 -0.40
Courtesy and helpfulness of check-in staff

8 graure / fash 3msdr Adetor # uden @/ i i i i i i i i i
Waiting time at passport/personal ID inspection

5 TARIET0T TeTd & a7 AR aEd @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff

10 -\ET&:'T 1 A 3R X / 4.45 4.43 0.02 4.51 4.48 0.03 3.99 4.28 -0.29
Courtesy_ and helpfulness of security staff

11 et & < . /_ . 4.37 4.34 0.03 4.24 4.39 -0.15 4.28 4.18 0.10
Thoroughness of security inspection

12 -\ET&:'T R @ . Cl?-ﬁ&"ﬁ . / 4.36 4.38 -0.02 4.45 4.40 0.05 3.99 4.16 -0.17
Waiting time at security inspection

13 g . ﬁh e & / 4.45 4.45 0.00 4.48 4.50 -0.02 4,01 4.30 -0.29
Feeling of being safe and secure

14 ;ﬁ . ( Eﬁl’ g / 4.35 4.42 -0.07 4.38 4.32 0.05 4.16 4.19 -0.03
Ease of finding your way through airport

15 | .. . / 4.22 - - 4.23 4.37 -0.15 3.58 3.85 -0.27
Flight information screens

16 . ;ﬁ Eﬁl’ Q&/ . 4.43 4.25 0.18 443 4.54 -0.11 4.12 4.15 -0.03
Walking distance inside the terminal

17 T .ﬂ ) Eﬁr g / 0.00 - - 0.00 4.00 -4.00 0.00 4.20 -4.20
Ease of making connections with other flights

18 1 A 3R X / 431 4.30 0.01 4.42 4.37 0.05 4.08 4.40 -0.32
Courtesy and helpfulness of airport staff

19 / 5 / . 0.00 - - 4.04 - - 3.84 3.95 -0.11
Restaurant/Eating facilities

20 / q 3 5 1 AR / 0.00 - - 4.29 - - 3.80 4.00 -0.20
Value for money of restaurant/eating facilities




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

Trer=/silchar - IXS TRTUTAT (FRIATeT) Barapani (Shillong) - SHL ISTHhIC /Rajkot - RAJ
TSs- 1(2018) T3s- 1(2018) )

) TI3- | (FTad- | TIS- IV (FATE- iR ?a"rl:r TI3- | (ST | TI3- IV (FoTé- R ngml';/' TI3- | (FTa- | T33- IV (FATE- Tﬁfg"(zmg)sﬁ;
B/ |yraivec fparamet ) Rewr) | 2070 ) e | 20U ) REw) | o 207)
S. No arameters 2018/Round-l | 2017/Round-IV 31/ Difference 2018/Round-l | 2017/Round-IV 3 Difference 2018/Round-1 | 2017/Round-IV 37T /Difference

January-June) (July- between (January-June) (July- between (January-June) (July- between Round-I
( 2018 D ber) 2017 Round-I (2018) 2018 D ber) 2017 Round-I (2018) 2013 b ber) 2017 (2018) and Round-IV
ecember) and Round-IV ecember) and Round-IV ecember) (2017)
(2017) (2017)

21 2]7.5./ o ﬁﬁf‘ﬂﬁ-ﬁ /33,3.1? . & <4/ 4.24 4.18 0.06 - - - 3.91 4.01 -0.10
Availability of bank/ATM facilities/money changers

22 |rifter giAUrg/ Shopping facilities 3.52 4.15 -0.63 - - - 3.92 3.99 -0.07

23 oI g 3 @ 5 i_ DR / 3.64 3.95 -0.31 0.00 - - 3.71 3.96 -0.25
Value for money of shopping facilities

24 [3CTNC CHE /Wi glat/ 0.00 - - - - - 3.99 3.89 0.10
Internet access/Wi-Fi

25 . /3% JU, ) / - 4.16 - 0.00 4.00 -4.00 0.00 4.50 -4.50
Business/Executive lounges

26 aTQW./. & © . / 4.16 4.40 -0.24 4.29 4.20 0.09 4.34 4.45 -0.11
Availability of washrooms/toilets

27 dl%l{«d;l / TARIE B {-qnmﬂ/ 4.34 4.50 -0.16 4.36 4.28 0.08 4.33 4.35 -0.02
Cleanliness of washrooms/toilets

28 Srcha /ﬂt m o / 4.16 4.19 -0.03 4.39 4.30 0.09 4.44 4.37 0.07
Comfort of waiting/gate areas

29 . ) & L. / 4.37 4.55 -0.18 4.52 4.49 0.03 3.56 4.40 -0.84
Cleanliness of airport terminal

30 | TIRUIE &1 aTaTaRUT/Ambience of the airport 4.15 4.24 -0.09 4.41 4.38 0.03 3.39 4.30 -0.91
graare / @t 3 A9/

31 . . - - - - - - - - -
Passport/ID inspection

32 ﬂ?-IT}ﬁ & / 3.98 4.14 -0.16 4.05 4.08 -0.03 4.37 4.39 -0.02
Speed of baggage delivery

33 |HeT e TAETOT/Customs inspection - - - - - - - - -

34 ||d e w1 Fi?:[f?/Overall Satisfaction 4.39 4.37 0.02 4.42 4.37 0.05 4.45 4.35 0.10




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

AT /Ranchi - IXR qaIINeT /Tuticorin - TCR $Tq<19IX /Bhavnagar - BHU
33-1 (2018) BE-1 (2018) )

. TIS- | (FTad - | WIS- IV (FATE- ik “;gﬁ:'r 33- | (TS - | TIS- IV (FATS- iR “:}gin':r TIS- | (FTad - | TIS- IV (FATE- T3s-1(2018) 32;
w8/ R /Parameters SIeT) R (‘2017)- ) =) ('2017)- ) &) a";ﬁgj |V (2(')17)
s.No 2018/Round-1 | 2017/Round-IV mr:ﬁ ?‘::Z':"ce 2018/Round-1 | 2017/Round-IV mzé :::::"ce 2018/Round-1 | 2017/Round-IV betav':':: DR'Lf:;ZT €

(January-June) (July- (January-June) (July- (January-June) (July-
Round-1(2018) Round-I (2018) (2018) and Round-IV
2018 December) 2017 and Round-IV 2018 December) 2017 and Round-IV 2018 December) 2017 (2017)
(2017) (2017)

1 d/ N . / 3.96 4.35 -0.39 4.24 4.10 0.14 4.16 4.20 -0.04
Ground transportation to/from airport

2 . q e / 3.79 4.25 -0.46 4.35 4.27 0.08 4.15 4.19 -0.04
Parking facilities

3 SRERS gﬁ%ﬂ/ I 3.67 4.19 -0.52 4.34 4.22 0.12 4.07 4.09 -0.02
Value for money of parking facilities

4 . Eﬁl'é /% & ¢ / 4.04 4.28 -0.24 4.41 4.31 0.10 4.13 413 0.00
Availability of baggage carts/trolleys

5 ﬂ?-ﬁ—s?[ . / Iﬁf. weftar . / 4.19 4.30 -0.11 4.37 4.26 0.11 4.33 4.34 -0.01
Waiting time in check-in queue/line

6 a?ﬁ-s?r = a / 4.21 4.26 -0.05 4.43 4.34 0.09 4.26 4.30 -0.04
Efficiency of check-in staff

7 a5 a1 RE, . / 4.23 4.28 -0.05 4.40 4.28 0.12 4.24 4.24 0.00
Courtesy and helpfulness of check-in staff

g |TTEOC /TSl IS daror A vcham wo/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection

5 TARIET0T TeTd & a7 AR aEd @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff

10 ﬁT?ﬂT 1 A 3R X / 4.28 4.32 -0.04 453 4.50 0.03 4.26 4.40 -0.14
Courtesy_ and helpfulness of security staff

11 et & < . /_ . 4.23 4.28 -0.05 4.41 4.44 -0.03 4.21 4.22 -0.01
Thoroughness of security inspection

12 ﬁT?ﬂT R ® . Cl?-ﬁ&-'ﬁ X / 4.19 4.23 -0.04 4.48 4.41 0.07 4.27 4.26 0.01
Waiting time at security inspection

13 g . ﬁh e & / 4.27 4.30 -0.03 4.49 4.41 0.08 4.35 4.17 0.18
Feeling of being safe and secure

14 ;ﬁ R R Eﬁl’ d / 4.25 433 -0.08 4.40 4.34 0.06 4.24 4.42 -0.18
Ease of finding your way through airport

15 | .. . / 4.10 4.17 -0.07 4.38 4.28 0.10 4.15 4.30 -0.15
Flight information screens

16 . ;ﬁ Eﬁl’ Q&/ . 4.19 431 -0.12 4.39 431 0.08 4.14 4.24 -0.10
Walking distance inside the terminal

17 T .ﬂ ) Eﬁr g / 4.70 4.25 0.45 - - - 4.14 4.20 -0.06
Ease of making connections with other flights

18 1 A 3R X / 4.88 4.32 0.56 4.47 4.40 0.07 4.23 4.49 -0.26
Courtesy and helpfulness of airport staff

19 / 5 / . 4.80 4.16 0.64 4.27 4.16 0.11 3.72 4.29 -0.57
Restaurant/Eating facilities

20 / q 3 5 1 AR / 4.79 4.12 0.67 4.20 4.05 0.15 3.86 4.27 -0.41
Value for money of restaurant/eating facilities




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

I /Ranchi - IXR cIhINeT /Tuticorin - TCR HTG19IX /Bhavnagar - BHU
TSs- 1(2018) T3s- 1(2018) )

. WSS | (- | TEE- I (FaTE- R ?a"rl:r 3E- | (- | TS IV (- Rk ?ahgr - | (- | - 1V (- m;-uzom)ﬁ;
T/ |4 atvec fparamet ) ) | 2oV o0 Raw) |20 ) Ruw) | 0oV R0
S. No arameters 2018/Round-l | 2017/Round-IV 31/ Difference 2018/Round-l | 2017/Round-IV 3 Difference 2018/Round-1 | 2017/Round-IV 37ciT /Difference

January-June) (July- between (January-June) (July- between (January-June) (July- between Round-I
( 2018 D ber) 2017 Round-I (2018) 2018 D ber) 2017 Round-I (2018) 2013 b ber) 2017 (2018) and Round-IV
ecember) and Round-IV ecember) and Round-IV ecember) (2017)
(2017) (2017)

21 2]7.5./ o {[ﬁf‘ﬂﬁ-ﬁ /HjaT & <udl/ 4.89 4.20 0.69 4.08 3.80 0.28 0.00 4.51 -4.51
Availability of bank/ATM facilities/money changers

22 |erfue FIaYTT/ Shopping facilities 4,74 4.03 0.71 3.96 3.75 0.21 0.00 4.52 -4.52

23 oI g 3 e i_ ~ / 4,78 3.96 0.82 3.93 3.73 0.20 0.00 4,55 -4.55
Value for money of shopping facilities

24 [3CTNC CHE /Wi glat/ 4.65 3.98 0.67 4.19 - - 3.19 4.19 -1.00
Internet access/Wi-Fi

25 . /3% Jj, ) / - 4.08 - - - - 0.00 4.00 -4.00
Business/Executive lounges

26 Emw./. & © . / 4.09 411 -0.02 4.28 4.14 0.14 4.09 4.16 -0.07
Availability of washrooms/toilets

27 qNIN_-I /TAE {-qnac”/ 4.09 4.08 0.01 4.32 4.25 0.07 4.07 4.38 -0.31
Cleanliness of washrooms/toilets

28 ueltE /e m o / 4.14 4.20 -0.06 4.28 4.20 0.08 4.06 4.26 -0.20
Comfort of waiting/gate areas

29 . ) & L. / 4.37 4.37 0.00 4.27 4.21 0.06 4.07 4.43 -0.36
Cleanliness of airport terminal

30 | TIRUIE &1 aTaTaRUT/Ambience of the airport 4.24 4.32 -0.08 4.25 4.21 0.04 4.30 4.24 0.06
graare / @t 3 A9/

31 . . - - - - - - - - -
Passport/ID inspection

32 ﬂ?-IT}ff bl / 4.40 4.29 0.11 4.19 4.14 0.05 4.20 431 -0.11
Speed of baggage delivery

33 |HeT e TAETOT/Customs inspection - - - - - - - - -

34 ||d e w1 Fi?:[f?/Overall Satisfaction 4.31 4.29 0.02 4.33 4.29 0.04 4.26 4.29 -0.03




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

ISHGT/Rajahmundry - RIA Taeafa/Tirupati - TIR oe&/Leh - IXL
33- 1(2018) T33-1(2018) .
; ; R WV | . A W | ] T3s-1(2018) 3R
. 33- | (el | U33- IV (FeTs- @ d | 5| (G- | TSV (- & d | T°5 | (G- | TSIV (- | WISV (2017) F
.9/ R /Parameters 1) fieR) (‘2017). SeT) =) (~2017), ) RE=) Cic)
s.No 2018/Round-1 | 2017/Round-IV aﬁr:/ tD'ffe'ence 2018/Round-1 | 2017/Round-IV 3raz/ tD'ffe'ence 2018/Round-1 | 2017/Round-IV | 3iaX/Difference
(January-June) (July- etween (January-June) (July- etween (January-June) (July- between Round-1
Round-1(2018) Round-I (2018)
2018 December) 2017 2018 December) 2017 2018 December) 2017 | (2018) and Round-IV
and Round-IV and Round-IV 2017)
(2017) (2017) (
1 e/ H ) / 4.30 4.09 0.21 4.55 4.29 0.26 4.03 4.10 -0.07
Ground transportation to/from airport
2 . q e / 4.23 3.97 0.26 4.47 4.40 0.07 3.91 4.07 -0.16
Parking facilities
3 SRS gﬁ%ﬂ/ I 4.17 3.87 0.30 4.46 4.30 0.16 3.83 3.92 -0.09
Value for money of parking facilities
4 . Eﬁl'é /% & ¢ / 4.31 4.23 0.08 4.54 4.34 0.20 4.09 4.19 -0.10
Availability of baggage carts/trolleys
5 ﬂ?-ﬁ—s?r . / Iﬁf. weftar ) / 4.42 431 0.11 4.55 4.35 0.20 421 4.16 0.05
Waiting time in check-in queue/line
6 a?-ﬁ-g?f = a / 4.33 4.19 0.14 4.50 4.26 0.24 4.09 4.18 -0.09
Efficiency of check-in staff
7 a5 a1 RE, . / 4.42 435 0.07 4.52 4.27 0.25 4.24 4.25 -0.01
Courtesy and helpfulness of check-in staff
g |TTEOC /TSl IS daror A vcham wo/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
5 TARIET0T TeTd & a7 AR aEd @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 ﬁTﬁT 1 A 3R X / 4.61 4.29 0.32 4.44 4.52 -0.08 4.31 4.34 -0.03
Courtesy_ and helpfulness of security staff
11 et & < . /_ ) 4.56 4.15 0.41 4.30 4.44 -0.14 4.19 4.15 0.04
Thoroughness of security inspection
12 ﬁTﬁT R ® . CIT-ﬁ?ﬂT X / 4.50 421 0.29 4.30 4.53 -0.23 4.14 4.24 -0.10
Waiting time at security inspection
13 g . ﬁh e & / 4.55 4.35 0.20 4.32 4.57 -0.25 4.22 4.20 0.02
Feeling of being safe and secure
14 ;ﬁ R R Eﬁl’ d / 4.59 4.17 0.42 4.29 4.47 -0.18 4.30 4.23 0.07
Ease of finding your way through airport
15 | .. . / 4.44 391 0.53 4.14 4.00 0.14 - 0.00 -
Flight information screens
16 . ;ﬁ Eﬁl’ @/ . 4.57 4.21 0.36 4.25 4.46 -0.21 4.34 4.14 0.20
Walking distance inside the terminal
17 > _ﬂ . Eﬁr g / 3.92 4.06 -0.14 - 4.12 - - 4.06 -
Ease of making connections with other flights
18 1 A 3R X / 4.53 4.37 0.16 4.56 4.38 0.18 4.11 4.40 -0.29
Courtesy and helpfulness of airport staff
19 / 5 / . 4.08 3.78 0.30 4.32 4.19 0.13 4.07 4.02 0.05
Restaurant/Eating facilities
20 / q 3 5 1 AR / 4.18 3.88 0.30 4.45 4.24 0.21 4.14 3.98 0.16
Value for money of restaurant/eating facilities




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

IMSATHET/Rajahmundry - RIA faeafa/Tirupati - TIR de/Leh - IXL
3-1(2018 53-1(2018 .
; ; “3;;3“-(5-5 |v) . . “3,’?3“;_5 |v) . ) 3s- 1 (2018) 3R
. 33- | (Sl - | US3- IV (TS - & drr 33 | (AT - | TSS- IV (FTs- * a9 33- | (Al - | USS- IV (JATS- | TSS- IV (2017) F
P | et /p t ) feie) oL’ ) few=) oL’ ) fer)
S. No arameters 2018/Round-l | 2017/Round-IV 31/ Difference 2018/Round-l | 2017/Round-IV 3 /Difference 2018/Round-1 | 2017/Round-IV 37aT/Difference
January-June) (July- between (January-June) (July- between (January-June) (July- between Round-1
( Round-I (2018) Round-I (2018)
2018 December) 2017 2018 December) 2017 2018 December) 2017 | (2018) and Round-IV
and Round-IV and Round-IV 2017)
(2017) (2017) (
21 2]7.5./ o {[ﬁ[‘ﬂﬁ-ﬁ /HjaT & <udl/ - 2.96 - 4.57 4.45 0.12 - 3.97 -
Availability of bank/ATM facilities/money changers
22 |erfter gIaumd/ shopping facilities 431 3.50 0.81 4.47 4.10 0.37 - - -
23 ! 3 i i_ b / 4.40 3.60 0.80 4.45 4.29 0.16 - - -
Value for money of shopping facilities
24 [FETAC N /WiHFTgIaE/ 4.38 4.03 0.35 4.39 4.24 0.15 - - -
Internet access/Wi-Fi
25 o /3% Jj, ) / - 3.88 - 4.57 4.12 0.45 - - -
Business/Executive lounges
26 Emw./. & © . / 4.71 4.28 0.43 4.54 4.32 0.22 4.04 4.12 -0.08
Availability of washrooms/toilets
27 dl%l{«d.-I /TAE {-qna@/ 4.66 4.27 0.39 4.56 4.24 0.32 4.11 4.10 0.01
Cleanliness of washrooms/toilets
28 Srcha /Zﬁ'(',' m o / 4.70 4.32 0.38 4.56 4.32 0.24 4.17 4.18 -0.01
Comfort of waiting/gate areas
29 . . & L. / 4.42 4.39 0.03 4.56 4.34 0.22 4.28 4.29 -0.01
Cleanliness of airport terminal
30 | TIRUIE T ITATRUT/Ambience of the airport 4.32 4.29 0.03 4.60 4.38 0.22 4.09 4.08 0.01
graare / @t 3 A9/
31 . . - - - - - - - - -
Passport/ID inspection
32 ﬂ?-IT}ff bl / 4.39 4.16 0.23 4.66 4.42 0.24 4.07 4.26 -0.19
Speed of baggage delivery
33 |HeT e TAETOT/Customs inspection - - - - - - - - -
34 ||d forem T Fi?:[f?/Overall Satisfaction 4.38 4.28 0.10 4.43 4.27 0.16 4.17 4.19 -0.02




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

31Tl /Bhopal - BHO Tasr9arst/vijayawada - VGA Tsere/Dibrugarh - DIB
33-1 (2018) BE-1 (2018) 3s-1 (2018)
. TIS- | (FTad - | WIS- IV (FATE- s ?ﬁg 33- | (TS - | TIS- IV (FATS- R “:}g_q,::r TIS- | (FTad - | TIS- IV (FATE- ik ngm':r
w8/ R /Parameters SIeT) e ) (‘2017)- Se) ) ('2017)- 1) eHa) (~2017)-
s.No 2018/Round-1 | 2017/Round-lv | T/ Difference | o e /Round-1 | 2017/Round-v | T/ Difference | o g Round-1 | 2017/Roundg-v | T/ Difference
Wanuary-lune) (July- between (January-June) (July- between (January-June) (July- between
2018 December) 2017 :‘:";"::u(:g_lls) 2018 December) 2017 :‘:“;"::u(::_lls) 2018 December) 2017 ':\:;"::u(:g_lls)
(2017) (2017) (2017)
1 aw/ q R / 4.26 4.52 -0.26 4.20 4.28 -0.08 4.03 4.08 -0.05
Ground transportation to/from airport
2 . q e / 4.21 4.39 -0.18 4.19 3.75 0.44 3.85 3.81 0.04
Parking facilities
3 SRS gﬁm/ I 4.12 4.37 -0.25 411 3.92 0.19 3.83 3.72 0.11
Value for money of parking facilities
4 . Eﬁré /% & <u/ 4.22 4.52 -0.30 4.30 4.23 0.07 4.09 4.02 0.07
Availability of baggage carts/trolleys
5 ﬂ?-ﬁs?[ . / Iﬁf- weftar ) / 4.34 4.60 -0.26 4.54 4.32 0.22 4.21 4.15 0.06
Waiting time in check-in queue/line
6 a?ﬁ-s?r = a / 4.36 4.53 -0.17 453 4.17 0.36 4.09 4.05 0.04
Efficiency of check-in staff
7 a5 a1 RE, . / 4,53 4.48 0.05 4.56 4.38 0.18 4.24 4.17 0.07
Courtesy and helpfulness of check-in staff
g |TTEOC /TSl IS daror A vcham wo/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
5 TARIET0T TeTd & a7 AR aEd @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 ﬁTa:'T 1 A 3R X / 4.30 4.62 -0.32 4.55 4.45 0.10 4.31 4.26 0.05
Courtesy_ and helpfulness of security staff
11 et & < . /_ . 4.28 4.55 -0.27 4.49 4.26 0.23 4.14 4.09 0.05
Thoroughness of security inspection
12 ﬁTa:'T R ® . CIT-ﬁ?ﬂT X / 411 4.42 -0.31 4.01 4.37 -0.36 4.14 4.10 0.04
Waiting time at security inspection
13 g . ﬁh e & / 4.34 4.62 -0.28 4.56 4.39 0.17 4.22 4.21 0.01
Feeling of being safe and secure
14 ;ﬁ R R Eﬁl’ d / 4.41 4.62 -0.21 4.51 4.43 0.08 4.30 4.25 0.05
Ease of finding your way through airport
15 (-0 . . / 4.40 4.56 -0.16 4.35 3.72 0.63 3.89 3.85 0.04
Flight information screens
16 . ;ﬁ Eﬁl’ q&/ . 4.44 4.55 -0.11 4.44 4.34 0.10 4.34 4.15 0.19
Walking distance inside the terminal
17 2002 .ﬂ . Eﬁr g / 431 461 -0.30 431 433 -0.02 0.00 4.07 -4.07
Ease of making connections with other flights
18 1 A 3R X / 4.65 4.59 0.06 4.62 4.44 0.18 3.91 3.85 0.06
Courtesy and helpfulness of airport staff
19 / E[_ / . 4.58 4.49 0.09 4.25 3.36 0.89 3.83 3.99 -0.16
Restaurant/Eating facilities
20 / q 3 5 1 AR / 4.57 4.44 0.13 4.20 3.31 0.89 3.89 3.99 -0.10
Value for money of restaurant/eating facilities




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

$7qTel /Bhopal - BHO

TasT9arsT/Vijayawada - VGA

T39@re/Dibrugarh - DIB

3s-1 (2018) 33-1 (2018) 3s- 1 (2018)
) TI3- | (FTad- | TIS- IV (FATE- iR ?a"rl:r TI3- | (ST | TI3- IV (FoTé- iR ngml';/' TI3- | (FTa- | T33- IV (FATE- iR nga‘;:r
F35/ » . ) i) (.2017)' ) faga) (.2017). ) i) (.2017).
S. No arameters 2018/Round-l | 2017/Round-IV 31/ Difference 2018/Round-l | 2017/Round-IV 3 Difference 2018/Round-1 | 2017/Round-IV 3T /Difference
January-June) (July- between (January-June) (July- between (January-June) (July- between
( 2018 D ber) 2017 | Round(2018) 2018 D ber) 2017 | Round- (2018) 2018 D ber) 2017 | Round-1(2018)
ecember) and Round-IV ecember) and Round-IV ecember) and Round-IV
(2017) (2017) (2017)
21 2]7.5./ o {[ﬁf@iﬁ}ﬁ /HjaT & <udl/ 4.60 4.57 0.03 4.44 433 0.11 3.96 3.83 0.13
Availability of bank/ATM facilities/money changers
22 |erfue 9 JUTU/ Shopping facilities 4.35 4.47 -0.12 4.01 3.92 0.09 0.00 3.95 -3.95
23 oI g 3 @ 5 i_ DR / 4.38 4.57 -0.19 4.13 3.59 0.54 0.00 3.85 -3.85
Value for money of shopping facilities
24 [3CTNC CHE /Wi glat/ 4.66 4.66 0.00 4.22 3.81 0.41 0.00 3.83 -3.83
Internet access/Wi-Fi
25 o /3% Jj, ) / 4.23 4.29 -0.06 3.72 -3.72 - 3.50 -
Business/Executive lounges
26 aTQW,/, & ¢ A / 4.69 4.35 0.34 4.57 4.27 0.30 3.91 3.89 0.02
Availability of washrooms/toilets
27 dl%l{«d.-I /TAE {-qnac”/ 4.69 4.35 0.34 4.49 4.26 0.23 411 4.04 0.07
Cleanliness of washrooms/toilets
28 ueltE /e m o / 4.62 4.42 0.20 4.51 4.34 0.17 4.12 4.03 0.09
Comfort of waiting/gate areas
29 . ) & L. / 4.36 4.22 0.14 4.56 4.38 0.18 4.28 - -
Cleanliness of airport terminal
30 | TIRUIE T ITATRUT/Ambience of the airport 4.29 4.17 0.12 4.36 4.27 0.09 4.09 - -
graare / @t 3 A9/
31 . . - - - - - - - - -
Passport/ID inspection
32 ﬂ?-IT}ff bl / 4.37 4.40 -0.03 4.34 4.16 0.18 3.90 3.96 -0.06
Speed of baggage delivery
33 |HeT e TAETOT/Customs inspection - - - - - - - - -
34 ||d e w1 Fi?:[f?/Overall Satisfaction 4.31 4.19 0.12 4.44 4.19 0.25 4.17 4.10 0.07




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

deTqX/Tezpur - TEZ 31TRT/Agra - AGR TRY&AeT/Shimla - SLV
33-1 (2018) BE-1 (2018) 3s-1 (2018)
. TIS- | (FTad - | WIS- IV (FATE- s ?ﬁg 33- | (TS - | TIS- IV (FATS- R “:}g_q,::r TIS- | (FTad - | TIS- IV (FATE- ik ngm':r
.9/ R /Parameters 1) fieR) (‘2017). SeT) =) (~2017), ) RE=) (~2017)_
s.No 2018/Round-1 | 2017/Round-IV mr:ﬁ ?‘::Z':"ce 2018/Round-1 | 2017/Round-IV mzé :::::"ce 2018/Round-1 | 2017/Round-IV mz :"::Zr:"ce
(January-June) (July- (January-June) (July- (January-June) (July-
Round-1(2018) Round-I (2018) Round-I (2018)
2018 December) 2017 and Round-IV 2018 December) 2017 and Round-IV 2018 December) 2017 and Round-IV
(2017) (2017) (2017)
1 e/ H ) / 0.00 3.67 -3.67 3.78 3.85 -0.08 3.89 3.97 -0.08
Ground transportation to/from airport
2 . q e / 4.13 4.09 0.04 3.73 3.80 -0.07 4.30 0.00 4.30
Parking facilities
3 SRS gﬁ%ﬂ/ I 4.04 3.96 0.08 3.73 3.79 -0.06 4.19 0.00 4.19
Value for money of parking facilities
4 . Eﬁl'é /% & ¢ / 4.12 4.19 -0.07 3.98 4.01 -0.03 4.04 4.20 -0.16
Availability of baggage carts/trolleys
5 ﬂ?-ﬁ—s?[ . / Iﬁf- weftar . / 4.21 4.23 -0.02 4.15 4.14 0.01 4.09 4.03 0.06
Waiting time in check-in queue/line
6 ﬂ'cﬁ-s?r & a / 4.20 4.25 -0.05 3.82 3.89 -0.07 4.00 3.74 0.26
Efficiency of check-in staff
7 a5 a1 RE, . / 4.40 4.45 -0.05 3.82 3.92 -0.10 4.18 3.79 0.39
Courtesy and helpfulness of check-in staff
g |TTEOC /TSl IS daror A vcham wo/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
5 TARIET0T TeTd & a7 AR aEd @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 ﬂTﬁT 1 A 3R X / 4.32 4.44 -0.12 4.14 4.20 -0.06 4.02 4.24 -0.22
Courtesy_ and helpfulness of security staff
11 et & < . /_ ) 4.38 4.48 -0.10 4.05 411 -0.06 4.30 4.25 0.05
Thoroughness of security inspection
12 ﬂTﬁT R @ . CIT-ﬁ?ﬂT . / 4.40 4.42 -0.02 4.23 3.89 0.34 4.15 3.91 0.24
Waiting time at security inspection
13 g . ﬁh e & / 4.17 4.39 -0.22 4.18 4.12 0.06 4.21 4.19 0.02
Feeling of being safe and secure
14 ;ﬁ R R Eﬁl’ d / 4.14 4.23 -0.09 4.10 431 -0.21 4.16 4.24 -0.08
Ease of finding your way through airport
15 | .. . / 0.00 3.00 -3.00 3.79 - - 4.12 4.22 -0.10
Flight information screens
16 . ;ﬁ Eﬁl’ @/ . 4.24 4.18 0.06 3.63 3.87 -0.25 4.17 3.84 0.33
Walking distance inside the terminal
17 T .ﬂ . Eﬁr g / 0.00 4.00 -4.00 3.15 - - 0.00 4.13 -4.13
Ease of making connections with other flights
18 1 A 3R X / 4.22 4.18 0.04 4.18 4.33 -0.16 4.18 4.24 -0.06
Courtesy and helpfulness of airport staff
19 / 5 / . 0.00 - - 331 - - 4.22 0.00 4.22
Restaurant/Eating facilities
20 / q 3 5 1 AR / 0.00 - - 2.64 - - 4.19 0.00 4.19
Value for money of restaurant/eating facilities




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

deTqR /Tezpur - TEZ 3ERT/Agra - AGR TRr#AaT/Shimla - SLV
3s-1 (2018) 33-1 (2018) 3s- 1 (2018)
TI3- | (FTad- | TIS- IV (FATE- AR s v TI3- | (ST | TI3- IV (FoTé- AR s v TI3- | (FTa- | T33- IV (FATE- 3R s v
F.4./ NP ) i) (2017)% drr ) i) (2017) % @ 30 o) (2017) & drr
S. No [Parameters 2018/Round-l | 2017/Round-IV 31/ Difference 2018/Round-l | 2017/Round-IV 3 Difference 2018/Round-1 | 2017/Round-IV 3T /Difference
(January-June) (July- between (January-June) (July- between (January-June) (July- between
2018 December) 2017 Round-1 (2018) 2018 December) 2017 Round-(2018) 2018 December) 2017 Round-1 (2018)
and Round-IV and Round-IV and Round-IV
(2017) (2017) (2017)
21 2]7.5./ . {[ﬁ[‘ﬂﬁ-ﬁ /?EJ,ET . R <udl/ 0.00 - - 0.00 - - 0.00 0.00 0.00
Availability of bank/ATM facilities/money changers
22 |erfue 9 JUTU/ Shopping facilities 0.00 - - 3.05 2.76 0.29 0.00 0.00 0.00
23 oI g 3 @ 5 i_ PR / 0.00 - - 3.31 2.61 0.70 0.00 0.00 0.00
Value for money of shopping facilities
24 [3CTNC CHE /Wi glat/ 0.00 - - 2.77 2.08 0.69 0.00 2.10 -2.10
Internet access/Wi-Fi
25 o /3% Jj, ) / 0.00 4.13 -4.13 0.00 2.33 -2.33 4.11 0.00 4.11
Business/Executive lounges
26 EITQ].?GT./. & ¢ A / 4.09 4.20 -0.11 4.08 4.07 0.01 4.35 4.16 0.19
Availability of washrooms/toilets
27 dl%l{«d.-I /TAE {_qbac.”/ 4.19 4.24 -0.05 3.70 3.87 -0.17 4.18 3.93 0.25
Cleanliness of washrooms/toilets
28 Srcha /Zﬁ'(',' &%?f o / 4.06 4.17 -0.11 4.03 4.18 -0.15 4.17 4.23 -0.06
Comfort of waiting/gate areas
29 . . & L. / 4.27 4.36 -0.09 4.35 4.32 0.03 4.30 4.13 0.17
Cleanliness of airport terminal
30 | TIRUIE T ITATRUT/Ambience of the airport 3.84 3.83 0.01 4.10 4.07 0.03 4.27 4.04 0.23
graare / @t 3 A9/
31 . . - - - - - - - - -
Passport/ID inspection
32 ﬂ?-IT}ﬁ bl / 4.10 4.16 -0.06 4.03 4.17 -0.15 4.09 4.08 0.01
Speed of baggage delivery
33 |HeT e TAETOT/Customs inspection - - - - - - - - -
34 ||d forem T Fi?:[f?/Overall Satisfaction 4.12 4.07 0.05 4.10 4.04 0.06 4.15 4.04 0.11




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

SIIRgIc /Jorhat - JRH qd s9X/Pant Nagar - PGH dteATarat /Lilabari - IXI
33-1 (2018) BE-1 (2018) ]

. TIS- | (FTad - | WIS- IV (FATE- s ?ﬁg 33- | (TS - | TIS- IV (FATS- R “:}g_q,::r TIS- | (FTad - | TIS- IV (FATE- T3s-1 (2018)32;
w8/ R /Parameters SIeT) R (‘2017)- ) =) ('2017)- ) &) a";ﬁg: |V (2(')17)
s.No 2018/Round-1 | 2017/Round-lv |0/ Difference | o e /Round-1 | 2017/Round-v | T/ Difference | o g Round-1 | 2017/Round-v 3t/ Difference

amaryne) | Gy | S amaryne) | Gty | P Garyune) |y | e Roundt
ound-| ound-| and Round-|
2018 December) 2017 and Round-IV 2018 December) 2017 and Round-IV 2018 December) 2017 (2017)
(2017) (2017)

1 d/ N . / 4.05 4.14 -0.09 4.21 4.15 0.06 4.04 4.09 -0.05
Ground transportation to/from airport

2 . q e / 3.96 4.11 -0.15 4.13 4.06 0.07 3.88 3.80 0.08
Parking facilities

3 SRS gﬁ%ﬂ/ I 3.97 4.00 -0.03 3.95 3.92 0.03 3.90 3.81 0.09
Value for money of parking facilities

4 . Eﬁré /% & <ud1/ 4.03 4.03 0.00 4.07 4.02 0.05 3.93 3.84 0.09
Availability of baggage carts/trolleys

5 ﬂ?-ﬁ—s?r . / Iﬁf. weftar ) / 4.18 4.13 0.05 4.10 4.04 0.06 4.09 4.17 -0.08
Waiting time in check-in queue/line

6 a?ﬁ-s?f = a / 4.11 4.08 0.03 4.14 4.07 0.07 4.08 4.18 -0.10
Efficiency of check-in staff

7 a5 a1 RE, . / 4.09 4.02 0.07 4.07 4.03 0.04 4.23 4.13 0.10
Courtesy and helpfulness of check-in staff

g |TTEOC /TSl IS daror A vcham wo/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection

5 TARIET0T TeTd & a7 AR aEd @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff

10 et 1 AH 3N e . 1/ 4.38 431 0.07 3.99 3.91 0.08 4.13 4.15 -0.02
Courtesy_ and helpfulness of security staff

11 et & < . /_ ) 4.19 4.22 -0.03 391 3.88 0.03 4.14 411 0.03
Thoroughness of security inspection

12 -{HH ) @ . CI?-ﬁ?ﬂT ) / 431 4.21 0.10 3.89 3.86 0.03 4.13 4.03 0.10
Waiting time at security inspection

13 g . ﬁh e & / 4.29 4.25 0.04 3.90 3.84 0.06 4.15 4.06 0.09
Feeling of being safe and secure

14 ,;ﬁ . K Eﬁr, J / 4.18 4.16 0.02 3.94 3.82 0.12 4.07 4.05 0.02
Ease of finding your way through airport

15 (-0 . . / 4.04 4.13 -0.09 3.95 3.86 0.09 0.00 - -
Flight information screens

16 . ;ﬁ Eﬁr Q&/ ) 4.11 4.00 0.11 4.03 3.95 0.08 4.09 4.07 0.02
Walking distance inside the terminal

17 > _ﬂ . Eﬁr g / 0.00 3.99 -3.99 0.00 3.89 -3.89 0.00 - -
Ease of making connections with other flights

18 1 A 3R X / 4.22 4.17 0.05 4.17 4.22 -0.05 4.10 4.00 0.10
Courtesy and helpfulness of airport staff

19 / 5 / . 3.60 3.82 -0.22 3.93 3.97 -0.04 3.63 - -
Restaurant/Eating facilities

20 / q 3 5 1 AR / 3.83 3.86 -0.03 0.00 3.87 -3.87 0.00 - -
Value for money of restaurant/eating facilities




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

SIS /Jorhat - JRH

qd #A9X/Pant Nagar - PGH

dtdATarat /Lilabari - IXI

TSs- 1(2018) T3s- 1(2018) )

) TI3- | (FTad- | TIS- IV (FATE- AR ?a"rl:r TI3- | (ST | TI3- IV (FoTé- Rk ngml';/' TI3- | (FTa- | T33- IV (FATE- rl33-|(201s)3f§
T/ |4 atvec fparamet ) ) | 2oV o0 Raw) |20 ) REw) | oo o)
S. No arameters 2018/Round-l | 2017/Round-IV 31/ Difference 2018/Round-l | 2017/Round-IV 3 Difference 2018/Round-1 | 2017/Round-IV 37T /Difference

January-June) (July- between (January-June) (July- between (January-June) (July- between Round-I
( 2018 D ber) 2017 Round-I (2018) 2018 D ber) 2017 Round-I (2018) 2013 b ber) 2017 (2018) and Round-IV
ecember) and Round-IV ecember) and Round-IV ecember) (2017)
(2017) (2017)

21 2]7.5./ . {[ﬁ[‘ﬂﬁ-ﬁ /HjaT & sqa/ 0.00 4.00 -4.00 0.00 4.14 -4.14 0.00 - -
Availability of bank/ATM facilities/money changers

22 |erfter gIaumd/ shopping facilities 0.00 - - 4.17 4.07 0.10 0.00 - -

23 oI g 3 @ 5 i_ DR / 0.00 - - 4.12 4.00 0.12 0.00 - -
Value for money of shopping facilities

24 [3CTNC CHE /Wi glat/ 0.00 - - 0.00 3.57 3.57 0.00 - -
Internet access/Wi-Fi

25 o /3% JU, ) / 0.00 4.10 -4.10 - 3.74 - - - -
Business/Executive lounges

26 EITQI.?GT./. & ¢ A / 3.97 4.02 -0.05 3.71 3.65 0.06 3.76 3.71 0.05
Availability of washrooms/toilets

27 dl%l{«d;l /TAE {-qna@/ 4.10 4.04 0.06 3.72 3.64 0.08 3.81 3.80 0.01
Cleanliness of washrooms/toilets

28 ueltE /e m o / 4.03 4.04 -0.01 3.87 3.76 0.11 3.70 3.65 0.05
Comfort of waiting/gate areas

29 . ) & L. / 4.09 4.13 -0.04 3.88 3.82 0.06 3.82 3.72 0.10
Cleanliness of airport terminal

30 | TIRUIE I ITdTERUT/Ambience of the airport 4.07 4.03 0.04 3.97 3.94 0.03 3.68 3.60 0.08
graare / @t 3 A9/

31 . . - - - - - - - - -
Passport/ID inspection

32 ﬂ?-IT}ff & / 4.16 4.14 0.02 4.00 3.93 0.07 3.95 3.93 0.02
Speed of baggage delivery

33 |HeT e TAETOT/Customs inspection - - - - - - - - -

34 ||d e w1 Fi?:[f?/Overall Satisfaction 4.07 4.03 0.04 4.05 4.00 0.05 4.03 4.00 0.03




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

STgeqT/Jabalpur - JLR FFPTer/Imphal - IMF SIATQY /Dimapur - DMU
) ] Taﬁﬁf-;é?_lfy ) ) m‘s 1(2018) 3ilT ) ) 113? 1(2018) 3T
. TIS- | (FTad - | WIS- IV (FATE- (2017)@ @ [33- | (A - | AS3- IV (J[ATS- | WIB- IV (2017) F | W3S~ | (SN - | WS- IV (JATS- | WIS- IV (2017) &
.9/ e Tl /Parameters ) ) 37 /Difference <) ) . @ ) ) . il
S. No 2018/Round-l | 2017/Round-IV between 2018/Round-l | 2017/Round-IV | 3TdX/Difference 2018/Round-l | 2017/Round-IV | 3dX/Difference
(January-June) (July- Round-l (2018) (January-June) (July- between Round-l | (January-June) (July- between Round-l
2018 December) 2017 °';"R' v 2018 December) 2017 | (2018) and Round- 2018 December) 2017 | (2018) and Round-
an (2‘;::) IV (2017) IV (2017)
1 aw/ | ] E / 4.02 4.02 0.00 3.91 4.01 -0.10 3.83 3.88 -0.05
Ground transportation to/from airport
2 Parking fgacilities/ 3.94 4.01 -0.07 3.76 4.00 -0.24 3.81 3.83 -0.02
3 SRERS gﬁm/ I 3.79 3.84 -0.05 3.60 3.95 -0.35 3.73 3.80 -0.07
Value for money of parking facilities
4 . Eﬁré /% & <ud1/ 4.02 3.89 0.13 391 3.98 -0.07 3.92 3.94 -0.02
Availability of baggage carts/trolleys
5 ﬂ?-ﬁ—s?r . / Iﬁf. weftar . / 4.06 3.90 0.16 4.12 4.10 0.02 3.98 3.90 0.08
Waiting time in check-in queue/line
6 ﬂ'cﬁ-s?r & a / 4.05 3.90 0.15 4.15 4.02 0.13 3.98 3.83 0.15
Efficiency of check-in staff
7 a5 a1 RE, . / 4.19 3.79 0.40 4.14 4.06 0.08 4.05 4.09 -0.04
Courtesy and helpfulness of check-in staff
g |TTEOC /TSl IS daror A vcham wo/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
5 TARIET0T TeTd & a7 AR aEd @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 ﬁTa:'T 1 A 3R X / 4.20 4.05 0.15 4.16 4.11 0.05 412 4.03 0.09
Courtesy_ and helpfulness of security staff
11 et & < . /_ . 4.29 3.94 0.35 411 4.02 0.09 4.06 4.15 -0.09
Thoroughness of security inspection
12 ﬁTa:'T R ® . CIT-ﬁ?ﬂT X / 4.19 4.06 0.13 4.04 3.97 0.07 4.01 4.07 -0.06
Waiting time at security inspection
13 g . ﬁh e & / 4.21 4.04 0.17 4.18 4.03 0.15 411 4.10 0.01
Feeling of being safe and secure
14 ,;ﬁ . K Eﬁr, J / 4.07 4.02 0.05 4.22 4.10 0.12 3.96 3.88 0.08
Ease of finding your way through airport
15 (-0 . . / 0.00 3.93 -3.93 4.07 - - 4.03 4.00 0.03
Flight information screens
16 . ;ﬁ Eﬁr @/ ) 4.06 3.90 0.16 4.16 3.99 0.17 3.87 3.69 0.18
Walking distance inside the terminal
17 > _ﬂ . Eﬁr g / 0.00 391 -3.91 431 4.02 0.29 0.00 - -
Ease of making connections with other flights
18 1 A 3R X / 4.04 3.86 0.18 4.18 4.20 -0.02 3.88 3.79 0.09
Courtesy and helpfulness of airport staff
19 / 5 / . 3.06 3.50 -0.44 3.63 3.68 -0.05 3.58 3.51 0.07
Restaurant/Eating facilities
20 / q 3 5 1 AR / 3.08 3.54 -0.46 3.29 3.06 0.23 3.59 3.41 0.18
Value for money of restaurant/eating facilities




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

ST /Jabalpur - JLR

$FBIel /Imphal - IMF

&IATY /Dimapur - DMU

?,;f;é? llfl) 33-1(2018) 3R [33-1(2018) AR
TI3- | (FTad- | TIS- IV (FATE- TI3- | (ST | TIS- IV (FATE- | USS- 1V (2017) F | TS3- | (ST | W33- IV (FoTé- | T33- 1V (2017) &
FH/ | yersires %) e i ) Rea) ) RaR)
S. No [Parameters 2018/Round-l | 2017/Round-IV 3ﬁ§/:)|fference 2018/Round-I | 2017/Round-IV | 37dX/Difference 2018/Round-l | 2017/Round-IV | 3{aR/Difference
(January-June) (July- Rou:dv-:e(zrt;ls) (January-June) (July- between Round-l | (January-June) (July- between Round-I
2018 December) 2017 and Round-IV 2018 December) 2017 | (2018) and Round- 2018 December) 2017 | (2018) and Round-
(2017) IV (2017) IV (2017)
21 2]?5./ o {[ﬁf@iﬁ}ﬁ /HjaT & <udl/ 0.00 3.55 -3.55 3.44 3.50 -0.06 3.91 4.07 -0.16
Availability of bank/ATM facilities/money changers
22 |erfter gIaumd/ shopping facilities 0.00 3.00 -3.00 3.22 3.53 -0.31 3.27 3.86 -0.59
23 ! 3 @ 5 i_ PR / 0.00 4.00 -4.00 3.35 3.43 -0.08 3.34 3.83 -0.49
Value for money of shopping facilities
24 [3CTNC CHE /Wi glat/ 0.00 4.01 -4.01 - 3.49 - 3.30 - -
Internet access/Wi-Fi
25 o /3% Jj, ) / - 3.96 - 3.75 3.98 -0.23 3.43 4.00 -0.57
Business/Executive lounges
26 EITQR'\TI'/ & y R / 3.64 4.03 -0.39 4.10 4.16 -0.06 3.78 3.77 0.01
Availability of washrooms/toilets
27 cINI{'\d.-I /TAE {-qnac”/ 3.74 4.10 -0.36 4.05 4.11 -0.06 3.79 3.71 0.08
Cleanliness of washrooms/toilets
28 ueltE /e m o / 3.92 4.09 -0.17 3.94 4.04 -0.10 3.81 3.76 0.05
Comfort of waiting/gate areas
29 . . & L. / 4.04 4.20 -0.16 4.10 3.97 0.13 3.99 4.00 -0.01
Cleanliness of airport terminal
30 | TIRUIE &1 aTaTaRUT/Ambience of the airport 3.88 4.28 -0.40 3.96 3.98 -0.02 3.87 3.90 -0.03
graare / @t 3 A9/
31 . . - - - - - - - - -
Passport/ID inspection
32 ﬂ?-IT}ff bl / 4.04 4.05 -0.01 3.86 3.98 -0.12 4.18 3.80 0.38
Speed of baggage delivery
33 |HeT e TAETOT/Customs inspection - - - - - - - - -
34 ||d forem T Fi?:[fE'/Overall Satisfaction 4.03 4.00 0.03 3.96 3.87 0.09 3.90 3.83 0.07




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

IqTfera< /Gwalior - GWL ARGYR /Gorakhpur - GOP 81fesT/Bhatinda - BUP
3s- 1 (2018) 3 W3s- 1 (2018) 3T T;;TE ;lggo-lf\;/)
. U33- | (SFeTad- | W3- v (FTS- | WIS-1V (2017)F | U3S- | (F=Iad- | W3- v (oS- | WIS-1V(2017)F | USS- | (A=Ta- | WIS- v (SeTs- (2017)%
w8/ R /Parameters 1) REe) ] Eﬁ? E)] feda) . iﬂa i) fewa) 3/ Difference
S. No 2018/Round-l | 2017/Round-IV | 31d¥/Difference 2018/Round-l | 2017/Round-IV X /Difference 2018/Round-1 | 2017/Round-IV between
(January-June) (July- between Round-l | (January-June) (July- between Round-l (January-June) (July- Round-l (2018
2018 December) 2017 ((2018) and Round-IV 2018 December) 2017 | (2018) and Round-IV 2018 December) 2017 O‘:‘R- ( d IV)
(2017) (2017) and Round-|
(2017)
1 e/ H ) / 3.73 3.58 0.15 3.76 3.67 0.09 3.09 3.00 0.09
Ground transportation to/from airport
2 . q / 3.48 3.90 -0.42 - - - 3.80 391 -0.11
Parking facilities
3 SRERS gﬁ%ﬂ/ I 3.25 3.75 -0.50 - - - 3.12 3.09 0.03
Value for money of parking facilities
4 . Eﬁré /% & <ud1/ 3.10 3.93 -0.83 3.66 3.52 0.14 3.85 391 -0.06
Availability of baggage carts/trolleys
5 ﬂ?-ﬁ—s?r . / Iﬁf. weftar ) / 3.80 371 0.09 4.02 3.23 0.79 3.48 3.52 -0.04
Waiting time in check-in queue/line
6 ﬂ?ﬁ-s?r & a / 3.58 3.76 -0.18 4.06 3.78 0.28 3.42 3.57 -0.15
Efficiency of check-in staff
7 a5 a1 RE, . / 3.56 3.80 -0.24 4.04 3.82 0.22 3.53 3.44 0.09
Courtesy and helpfulness of check-in staff
g |TTEOC /TSl IS daror A vcham wo/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
5 TARIET0T TeTd & a7 AR aEd @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 et 1 AH 3N e . 1/ 3.84 3.87 -0.03 4.01 3.82 0.19 3.86 3.84 0.02
Courtesy_ and helpfulness of security staff
11 et & < . /_ . 3.46 3.72 -0.26 3.98 3.90 0.08 3.85 3.79 0.06
Thoroughness of security inspection
12 ﬁT?ﬂT ) @ . CI?-ﬁEﬂT ) / 3.30 3.72 -0.42 3.97 3.86 0.11 3.71 3.70 0.01
Waiting time at security inspection
13 g . ﬁh e & / 3.43 3.64 -0.21 3.92 3.85 0.07 3.77 3.78 -0.01
Feeling of being safe and secure
14 ,;ﬁ . K Eﬁr, J / 3.69 3.55 0.14 3.94 3.76 0.18 4.08 4.06 0.02
Ease of finding your way through airport
15 | .. . / - 3.63 - - 2.55 - 3.91 - -
Flight information screens
16 . ;ﬁ Eﬁr Q&/ ) 331 3.86 -0.55 3.99 3.90 0.09 3.60 3.49 0.11
Walking distance inside the terminal
17 | 58 _@ E _ Eﬁ garsren/ - 3.32 - 3.95 3.34 0.61 3.98 - -
Ease of making connections with other flights
18 1 A 3R X / 3.84 3.84 0.00 3.83 3.67 0.16 3.97 4.00 -0.03
Courtesy and helpfulness of airport staff
19 / 5 / . 3.39 3.39 0.00 2.94 2.69 0.25 2.96 - -
Restaurant/Eating facilities
20 / q 3 5 1 AR / 3.29 3.49 -0.20 2.98 2.66 0.32 2.96 - -
Value for money of restaurant/eating facilities




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

IqTTraX /Gwalior - GWL

@YX /Gorakhpur - GOP

#Te3T/Bhatinda - BUP

[33- 1 (2018) 3R 3s-1(2018) X Taﬁﬁf'r'égnf\?
’ TBE- | (AT - | TBT- IV (FETS- | WSS- 1V (2017) B | TSS- | (A0 | USS- IV (T | TBE-1V (2017) @ | TB3- | (SeTadl- | TO35- 1V (SerTs- (2017) % a"ﬁr
P | Srafre ) ) =) ) ) i) s
S. No [Parameters 2018/Round-1 | 2017/Round-IV | 3{dX/Difference 2018/Round-l | 2017/Round-IV 37X /Difference 2018/Round-1 | 2017/Round-IV 31?|Tb/:)|fference
(January-June) (July- between Round-l | (January-June) (July- between Round-| (January-June) (July- Ro :d“:e(igls)
2018 December) 2017 |(2018) and Round-IV 2018 December) 2017 | (2018) and Round-IV 2018 December) 2017 anl:i Rc-Jund-IV
(2017) (2017) (2017)
y |3 /EeH JRAMH /Fg uRecrn H Sueea/ - - - - 331 - 0.00 - ;
Availability of bank/ATM facilities/money changers
22 |erfter gIaumd/ shopping facilities - - - - 3.25 - 0.00 - -
y3 |7 G A FeAGRA Tt/ - - - - 338 - 0.00 - -
Value for money of shopping facilities
2q |[FCVC WFEHE /Wi gla/ 3.36 3.46 -0.10 - 2.92 - 0.00 - -
Internet access/Wi-Fi
25 o /3% Jj, ) / - 3.37 - - 3.26 - 0.00 - -
Business/Executive lounges
26 EITQI.?@[‘/. & y ) / 3.76 3.50 0.26 4.03 4.09 -0.06 3.88 3.86 0.02
Availability of washrooms/toilets
27 cINN«d.-I /TAE {_qba(-.”/ 3.56 3.55 0.01 3.95 3.75 0.20 4.00 3.94 0.06
Cleanliness of washrooms/toilets
28 eRE /e m o / 3.51 3.74 -0.23 3.84 3.76 0.08 4.03 3.96 0.07
Comfort of waiting/gate areas
29 . . & L. / 3.79 3.36 0.43 4.06 3.35 0.71 3.83 3.85 -0.02
Cleanliness of airport terminal
30 | TIRUIE T ITATRUT/Ambience of the airport 3.35 3.51 -0.16 4.01 3.72 0.29 3.44 3.33 0.11
graare / @t 3 A9/
31 . . - - - - - - - - -
Passport/ID inspection
32 ﬂ?-IT}ff bl / 3.43 3.73 -0.30 3.95 3.80 0.15 3.72 3.49 0.23
Speed of baggage delivery
33 |HeT e TAETOT/Customs inspection - - - - - - - - -
34 ||d forem T Fi?:[fE'/Overall Satisfaction 3.80 3.75 0.05 4.01 3.71 0.30 3.76 3.71 0.05




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

&Ia/DIU - DIU ATl /Agatti - AGX 1T /Bikaner - BKB
33-1 (2018) BE-1 (2018) ]

. TIS- | (FTad - | WIS- IV (FATE- ik “;gﬁ:'r 33- | (TS - | TIS- IV (FATS- iR “:}gin':r TIS- | (FTad - | TIS- IV (FATE- r|3j5-|(201s)3f;r
w8/ R /Parameters SIeT) R (‘2017)- ) =) ('2017)- ) &) a";ﬁg: |V (2(')17)
s.No 2018/Round-1 | 2017/Round-lv |0/ Difference | o e /Round-1 | 2017/Round-v | T/ Difference | o g Round-1 | 2017/Round-v 3t/ Difference

amaryne) | Gy | S amaryne) | Gty | P Garyune) |y | e Roundt
ound- ound-| ani ound-|
2018 December) 2017 and Round-IV 2018 December) 2017 and Round-IV 2018 December) 2017 (2017)
(2017) (2017)

1 e/ H ) / 3.53 3.50 0.03 3.63 341 0.22 3.50 - -
Ground transportation to/from airport

2 . q / - 3.40 - 3.63 3.10 0.53 3.64 - -
Parking facilities

3 SRS gﬁ%ﬂ/ I - 3.39 - 3.72 3.23 0.49 3.68 - -
Value for money of parking facilities

4 . Eﬁré /% & <ud1/ 3.57 3.63 -0.06 3.76 3.26 0.50 3.72 - -
Availability of baggage carts/trolleys

5 ﬁ?-ﬁ—s?r . / Iﬁf- weftar ) / 4.16 3.90 0.26 4.02 3.62 0.40 3.60 - -
Waiting time in check-in queue/line

6 ﬂ?ﬁ-s?r & E\' / 4.23 4.12 0.11 3.60 3.30 0.30 3.56 - -
Efficiency of check-in staff

7 a5 a1 RE, . / 4.20 4.20 0.00 3.64 3.46 0.18 3.48 - -
Courtesy and helpfulness of check-in staff

g |TTEOC /TSl IS daror A vcham wo/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection

5 TARIET0T TeTd & a7 AR aEd @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff

10 et 1 AH 3N e . 1/ 4.18 4.24 -0.06 3.95 3.75 0.20 3.92 - -
Courtesy_ and helpfulness of security staff

11 et & < . /_ ) 4.20 4.21 -0.01 3.88 3.43 0.45 3.48 - -
Thoroughness of security inspection

12 'ﬂT?ﬂT . ® . CI?-ﬁEﬂT . / 4.15 4.07 0.08 3.70 3.37 0.33 3.64 - -
Waiting time at security inspection

13 g . 3-ﬁT e & / 4.20 4.19 0.01 3.80 3.69 0.11 3.96 - -
Feeling of being safe and secure

14 ,;ﬁ . K Eﬁr, J / 4.14 4.08 0.06 3.94 3.66 0.28 3.80 - -
Ease of finding your way through airport

15 (-0 . . / - 3.46 - 3.55 2.78 0.77 0.00 - -
Flight information screens

16 . ;ﬁ Eﬁl’ @/ . 3.78 3.82 -0.04 3.71 3.35 0.36 3.48 - -
Walking distance inside the terminal

17 | 58 _ﬂ E % Eﬁ gt/ 331 3.78 -0.47 3.72 - - 0.00 - -
Ease of making connections with other flights

18 1 A 3R X / 4.28 4.25 0.03 4.10 4.07 0.03 3.29 - -
Courtesy and helpfulness of airport staff

19 / g. / . - 3.39 - 3.46 3.07 0.39 3.81 - -
Restaurant/Eating facilities

20 / q 3 5 1 S / - 3.43 - 3.87 3.63 0.24 3.57 - -
Value for money of restaurant/eating facilities




TEd HI® FIET0T U33- | (SATa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WX ar R

21a/DIU - DIU 3T /Agatti - AGX 11T /Bikaner - BKB
TSs- 1(2018) T3s- 1(2018) )

) TI3- | (FTad- | TIS- IV (FATE- iR ?a"rl:r TI3- | (ST | TI3- IV (FoTé- R ngml';/' TI3- | (FTa- | T33- IV (FATE- m"(zom)ﬁ:
T/ |4 atvec fparamet ) ) | 2oV o0 Raw) |20 ) REw) | oo o)
S. No arameters 2018/Round-l | 2017/Round-IV 31/ Difference 2018/Round-l | 2017/Round-IV 3 Difference 2018/Round-1 | 2017/Round-IV 37T /Difference

January-June) (July- between (January-June) (July- between (January-June) (July- between Round-I
( 2018 D ber) 2017 Round-I (2018) 2018 D ber) 2017 Round-I (2018) 2013 b ber) 2017 (2018) and Round-IV
ecember) and Round-IV ecember) and Round-IV ecember) (2017)
(2017) (2017)

21 2]7.5./ . {[ﬁ[‘ﬂﬁ-ﬁ /:gar & </ - 2.79 - 3.13 3.00 0.13 0.00 - -
Availability of bank/ATM facilities/money changers

22 |erfter gIaumd/ shopping facilities - 2.89 - 3.18 3.07 0.11 0.00 - -

23 ! 3 i i_ ~ / - 2.94 - 3.16 3.07 0.09 0.00 - -
Value for money of shopping facilities

24 [3CTNC CHE /Wi glat/ 2.11 2.97 -0.86 - - - 0.00 - -
Internet access/Wi-Fi

25 . /3% JU, ) / - 3.07 - 3.88 - - - - -
Business/Executive lounges

26 EITQ].?GT./. & ¢ A / 3.41 3.12 0.29 3.72 3.57 0.15 3.85 - -
Availability of washrooms/toilets

27 dl%l{«d;l /TAE {-qnmﬂ/ 3.37 3.28 0.09 3.64 3.37 0.27 3.65 - -
Cleanliness of washrooms/toilets

28 ueltE /e m o / 3.55 3.54 0.01 3.78 3.49 0.29 3.70 - -
Comfort of waiting/gate areas

29 . ) & L. / 3.56 3.78 -0.22 3.73 3.42 0.31 3.92 - -
Cleanliness of airport terminal

30 | TIRUIE P IR0 /Ambience of the airport 3.98 3.94 0.04 3.70 3.40 0.30 4.04 - -
graare / @t 3 A9/

31 . . - - - - - - - - -
Passport/ID inspection

32 ﬂ?-IT}ﬁ & / 4.05 4.02 0.03 4.02 3.15 0.87 3.82 - -
Speed of baggage delivery

33 |HeT e TAETOT/Customs inspection - - - - - - - - -

34 ||d e w1 Fi?:[fE'/Overall Satisfaction 3.71 3.67 0.04 3.75 3.29 0.46 3.72 - -




TEd HG® FIET0T U3S- | (AFa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WY ar R

#3o4T/Cuddapah - CDP FOA=T/Ludhiana - LUH YReg/Porbandar - PBD
33-1 (2018) BE-1 (2018) 3s-1 (2018)
. TIS- | (FTad - | WIS- IV (FATE- s ?ﬁg 33- | (TS - | TIS- IV (FATS- R “:}g_q,::r TIS- | (FTad - | TIS- IV (FATE- R ngm':r
.9/ R /Parameters 1) fieR) (‘2017). SeT) =) (~2017), ) RE=) (~2017)_
s.No 2018/Round-1 | 2017/Round-lv | T/ Difference | o e /Round-1 | 2017/Round-v | T/ Difference | o g Round-1 | 2017/Roung-v | T/ Difference
(January-June) (July- R be:n:e(;-r(;ls) (January-June) (July- R be;m:e(ir(;ls) (January-June) (July- R be;vvle(igls)
ound- ound-| ound-
2018 December) 2017 and Round-IV 2018 December) 2017 and Round-IV 2018 December) 2017 and Round-IV
(2017) (2017) (2017)
1 e/ H ) / 3.30 - - 3.54 - - 3.86 - -
Ground transportation to/from airport
2 . 3 / 3.50 - - 3.86 - - 3.94 - -
Parking facilities
HeTTIehel urfehar gl
3 . . 3.46 - - 3.79 - - 3.72 - -
Value for money of parking facilities
4 ’ Eﬁré / gifera Y St/ 3.50 - - 3.68 - - 371 - -
Availability of baggage carts/trolleys
5 a—ﬁsﬁ TIh/eheIY ﬁ_ e e/ 3.93 - - 3.45 - - 3.55 - -
Waiting time in check-in queue/line
6 %E’H T GAlc / 4.08 - - 3.62 - - 3.61 - -
Efficiency of check-in staff
7 Ah-3d T Hl AT, FAeS EF{?T.EHFIT T3/ 4.02 - . 3.57 - - 3.47 - -
Courtesy and helpfulness of check-in staff
g |TTEOC /TS IS fAdaror A vl wa/ ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
5 TARIET0T TeTd & a7 AR aEs @1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 et 1 AH 3N e . 1/ 4.04 - - 3.83 - - 3.41 - -
Courtesy_and helpfulness of security staff
11 et & < ) /_ . 4.17 - - 3.83 - - 3.56 - -
Thoroughness of security inspection
Waiting time at security inspection
13 g . ﬁh Gkl / 4.16 - - 3.77 - - 3.53 - -
Feeling of being safe and secure
14 ,;ﬁ . K Eﬁr, J / 3.56 - - 3.80 - - 3.41 - -
Ease of finding your way through airport
15 (-0 . . / 0.00 - - 3.67 - - 0.00 - -
Flight information screens
16 . ﬁ Eﬁr Q&/ . 3.49 - - 3.93 - - 3.52 - -
Walking distance inside the terminal
17 B9 38 '_@ E % Eﬁ T/ 0.00 - - 0.00 - - 0.00 - -
Ease of making connections with other flights
18 1 A 3R X / 3.54 - - 3.97 - - 3.54 - -
Courtesy and helpfulness of airport staff
19 / E[_ / . 0.00 - - 3.68 - - 3.23 - -
Restaurant/Eating facilities
20 [CERI /6T AT BT He TR FIT / 0.00 - - 3.85 - - 3.17 - -
Value for money of restaurant/eating facilities




TEd HG® FIET0T U3S- | (AFa-eT) 2018 3R TB3- IV (Fes-EHeR) 2017 & WY ar R

$3TT/Cuddapah - CDP

T8 /Ludhiana - LUH

YR&EI/Porbandar - PBD

3s-1 (2018) 33-1 (2018) 3s- 1 (2018)
) TI3- | (FTad- | TIS- IV (FATE- iR ?a"rl:r TI3- | (ST | TI3- IV (FoTé- R ngml';/' TI3- | (FTa- | T33- IV (FATE- iR nga"gr
.4/ Scrivecd/p . ) i) (.2017)' ) friaR) (.2017). ) i) (.2017).
S. No arameters 2018/Round-l | 2017/Round-IV 31/ Difference 2018/Round-l | 2017/Round-IV 3 Difference 2018/Round-1 | 2017/Round-IV 3T /Difference
January-June) (July- between (January-June) (July- between (January-June) (July- between
{ 5018 b ber) 2017 | Round-! (2018) 2018 December) 2017| ROUNd- (2018) 5018 b ber) 2017 | Round-! (2018)
ecember) and Round-IV ecember) and Round-IV ecember) and Round-IV
(2017) (2017) (2017)
y |3 /TEeH JRAMH /Fg uRecrR H Sueea/ 0.00 - - 0.00 - - 391 - -
Availability of bank/ATM facilities/money changers
22 |erfter gIaumd/ shopping facilities 0.00 - - 0.00 - - 0.00 - -
23 | AU T FewgRel T/ 0.00 - - 0.00 - - 0.00 - -
Value for money of shopping facilities
24 [3CTNC CHE /Wi glat/ 0.00 - - 0.00 - - 2.31 - -
Internet access/Wi-Fi
’s m/saa. E‘Z{ﬁ‘cr. CECIEx Y] 0.00 . - - - - 3.43 - -
Business/Executive lounges
26 |TTRIEH/ AT T SUCIIA/ 4.02 - - 3.86 - - 3.37 - -
Availability of washrooms/toilets
- cllvdl{'\d.-I / e geie 6t tqnaqv 378 i i 3.86 i i 3.47 i i
Cleanliness of washrooms/toilets
28 Srcha /Zﬁ?: m o / 3.88 - - 3.90 - - 3.55 - -
Comfort of waiting/gate areas
2g [T ETAAS HT TS/ 3.25 - - 3.80 - - 3.78 - -
Cleanliness of airport terminal
30 | TIRUIE T ITATRUT/Ambience of the airport 3.37 - - 3.76 - - 3.74 - -
graare / @t 33 A9/
31 . . - - - - - - - - -
Passport/ID inspection
32 @EITEHT bl / 412 - - 3.83 - - 3.88 - -
Speed of baggage delivery
33 |HeT e TAETOT/Customs inspection - - - - - - - - -
34 |Ha AT HT FGR/Overall Satisfaction 3.90 - - 3.57 - - 3.83 - -
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