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Customer Satisfaction Index of Airports for Round-Il 2024 vis-a-vis Round-1 2024
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ELLZA PN /Rank §aTE 33 T ATH/ frth T 3a¥/ Difference
S.NO Airport Name Airport Code 3T - 112024/ 3T - 12024/ between Round- Il
ROUND- Il 2024 | ROUND-1 2024 | 2024and Round-1
2024
1 1 93T (F1TST) / GAGGAL (KANGRA) DHM 5.00 4.94 0.06
2 2 &X1eeT / DEHRADUN DED 4.99 4.81 0.18
3 3 3EATR / UDAIPUR UDR 4.98 4.81 0.17
4 4 SFH / JAMMU 1XJ 4.97 4.83 0.14
5 5 #HGY / MADURAI IXM 4.96 4.91 0.05
6 5 TeiehIReT/ TUTICORIN TCR 4.96 4.84 0.12
7 6 IRWIX / GORAKHPUR GOP 4.95 4.81 0.14
8 6 gSTexT / VADODARA BDQ 4.95 4.58 0.37
9 6 fasrararsT / VIJAYAWADA VGA 4.95 4.70 0.25
10 7 g / LEH IXL 4.94 4.92 0.02
11 8 ToRTET / KHAJURAHO HIR 4.93 4.76 0.17
12 8 | / SURAT STV 4.93 4.68 0.25
13 9 TSTHEIT / RAJAHMUNDRY RIA 4.92 5.00 -0.08
14 10 [37eTTlY / AGATTI AGX 4.91 4.53 0.38
15 10 [So1TmdY / BELAGAVI IXG 4.91 4.73 0.18
16 10 / GWALIOR GWL 4.91 4.72 0.19
17 10 |gSei / HUBBALLI HBX 4.91 4.67 0.24
18 11 |39RT / AGRA AGR 4.90 4.18 0.72
19 11 [dee AT / KULLU - MANALI KuU 4.90 4.70 0.20
20 11 [#9%/MYSURU MYQ 4.90 4.70 0.20
21 12 |sremseit / KALABURGH GBI 4.89 4.72 0.17
22 13 |3fREmeTE/AURANGABAD XU 4.87 4.66 0.21
23 13 [&STT / KADAPA CDP 4.87 4.67 0.20
24 13 |da+9R / PANTNAGAR PGH 4.87 4.47 0.40
25 14 |f[aem@rdeesTA / VISAKHAPATNAM VTZ 4.85 4.89 -0.04
26 15 [sA9Ter / BHOPAL BHO 4.84 3.70 1.14
27 16 [II5ThIC / RAIKOT RAJ 4.83 4.44 0.39
28 16 |8etd / SALEM SXV 4.83 4.15 0.68
29 17 |J9WRIST / PRAYAGRAI IXD 4.82 4.81 0.01
30 17 |fa%afa / TIRUPATI TIR 4.82 4.78 0.04
31 18 [ / DARBHANGA DBR 4.81 4.48 0.33
32 19 |HTGe?R / BHAVNAGAR BHU 4.80 4.20 0.60
33 20 |17 /BHUJ BHJ 4.76 4.32 0.44
34 21 |SHAIR /JAMNAGAR JGA 4.73 4.46 0.27
35 22 |SEeR / JABALPUR JLR 4.72 4.35 0.37
36 23 |foRIe19TG / KISHANGARH KQH 4.71 4.41 0.30
37 24 T / BAGDOGRA IXB 4.69 4.57 0.12
38 24 [T/ RANCHI IXR 4.69 4.25 0.44
39 25  |319Rdell /AGARTALA IXA 4.67 4.76 -0.09
40 26 |aTSelT / KANDLA IXY 4.65 3.93 0.72
41 27 [T (TT) / KANPUR (CHAKERI) KNU 4.64 3.59 1.05
42 28 [SR@IT / BAREILLY BEK 4.63 4.84 -0.21
43 29 [317TeAT / AYODHYA AYJ 4.61 3.58 1.03
44 30 |SR@IE /JORHAT JRH 4.60 4.52 0.08
45 31 [&@T9R / DIMAPUR DMU 4.56 4.55 0.01
46 32 |[SMerdR /JODHPUR JDH 4.54 4.50 0.04
47 33 |51 / DIBRUGARH DIB 4.53 4.21 0.32
48 33 [3FWIeT /IMPHAL IMF 4.53 4.58 -0.05
49 33 [Te8TaR / KOLHAPUR KLH 4.53 3.97 0.56
50 34 |&a/ b DIU 4.48 3.86 0.62
51 34 [T /GAYA GAY 4.48 3.59 0.89
52 35  |[de9X /TEZPUR TEZ 4.47 4.15 0.32
53 36 |[SIo#R / JAISALMER ISA 4.45 4.39 0.06
54 37 |STIeR/ITANAGAR HGI 4.42 4.18 0.24
55 38 |aRTd1= (ReA9T) / BARAPANI (SHILLONG) SHL 4.41 4.25 0.16
56 39  |oAR (SemarT) / LAKHIMPUR (LILABARI) X1 4.40 3.95 0.45
57 39 |d¥E sAX / PORT BLAIR X2 4.40 4.34 0.06
58 40 |Rer=R /SILCHAR 1XS 4.39 4.58 -0.19
59 41 |$IREIIET / JHARSUGUDA IRG 4.34 4.69 035
60 42 [G@ER_/DEOGHAR DGH 4.30 4.37 -0.07
61 43 |TRuHaT / SHIMLA SLV 3.95 4.52 -0.57
62 44 |[®9T /RUPSI RUP 3.06 - -
63 ISR / PUDUCHERRY # PNY - - -

3itad/ AVERAGE 4.70 4.48 0.22
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# Survey could not be conducted due to non-availability of scheduled flights.




