PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

SR CIT/AGARTALA - IXA GFTIT‘ﬁ/AGATI’I - AGX SITTIRT/AGRA - AGR
ISE- 11 (2025) 3R IEE- 11 (2025) 3R IEE- 1l (2025) 3R
;'g ﬁwﬂa‘\ﬂf/ Parameters IGS- 1 (2025) & S IGS- | (2025) & & ISS- | (2025) & &
B IS 112025/ | 1SS 12025/ T 3R/ IS 112025/ | IES 12025/ BT 3R/ &S 112025/ | ASS 12025/ BT 3R/
Round 11 2025 | Round | 2025 |Difference of Rating | Round 12025 | Round 12025 |Difference of Rating | Round 112025 | Round 12025 |Difference of Rating
R-112025 Over R- | R-112025 Over R- | R-112025 Over R- |
2025 2025 2025

1 |ERIC Ap/ 8 ST aRae 4.88 4.84 0.04 427 - - 4.89 4.49 0.40
Ground transportation to/from airport

2 . ﬁlﬁﬂm/ 4.89 4.85 0.04 - - - - 4.60 -
Parking faC|||t|_es

3 EGRIES ﬁlﬂ‘iﬂ/ . L 4.88 4.81 0.07 - - - - 4.42 -
Value for money of parking facilities

4 . W’ gierd 1 3 / 4.87 4.81 0.06 4.34 - - 4.85 4.72 0.13
Availability of baggage carts/trolleys

5 %]EFI-E_T-[ . i ﬁQﬁT&H /. 4.81 4.65 0.16 4.34 4.71 -0.37 4.85 4.84 0.01
Waiting time in check-in queue/line

6 %3:[ @l w?”’ 4.81 4,77 0.04 4.60 4,77 -0.17 4.87 4.78 0.09
Efficiency of check-in staff

7 %'37‘[}2 g WWHEE P dIe _{ / 4.83 4.76 0.07 4.62 4.74 -0.12 4.89 4.80 0.09
Courtesy and helpfulness of check-in staff

g [T/ PN ot e & viehte Ty ) ) ) ) ) ) ] ) )
Waiting time at passport/personal ID inspection

0 TRIET X% &l 7Y 3R Terd g/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff

10 e P17 3R E E’F‘lT/_ 4.79 4.79 0.00 4.53 4.69 -0.16 4.73 4.73 0.00
Courtesy and helpfulness of security staff

11 GREfT Wi T HeOrdl/ - ) 4.83 4,77 0.06 4.26 4.68 -0.42 481 4.75 0.06
Thoroughness of security inspection

12 ﬁ?&‘l’l\_ﬂﬁ[ ® Q_C\T&'IT / . 4.78 4.68 0.10 4.22 4.69 -0.47 4.81 4.75 0.06
Waiting time at security inspection

13 g—d&ﬁ SR W&ﬁ & @1 / 4.78 4.80 -0.02 4.23 4.69 -0.46 4.84 4.82 0.02
Feeling of being safe and secure

14 IT . 4 @l | . / 4.79 4.71 0.08 4.23 4.70 -0.47 4.82 4.77 0.05
Ease of finding your way through airport

15 |SSTT TSIl STHORT I/ 477 471 0.06 - - - 478 4.41 0.37
Flight information screens

16 . i . il @/ . 4.81 4.81 0.00 4.03 4.43 -0.40 4.82 4.84 -0.02
Walking distance inside the terminal

17 |30 ST ¥ HS S 1 Fran ] . . ] . . | ] ]
Ease of making connections with other flights

18 PI T 3R He . Sl 4.83 4.80 0.03 4.51 4.54 -0.03 4.90 4.74 0.16
Courtesy and helpfulness of airport staff

1o |TERI /TGy 4.85 476 0.09 3.38 3.99 -0.61 481 4.39 0.42
Restaurant/Eating facilities

20 / {[ﬁ?ﬂ&ﬁ PTHANR .B'Fﬂ/ . 4.82 4.69 0.13 3.22 3.90 -0.68 4.71 4.15 0.56
Value for money of restaurant/eating facilities
o/ wiud gfawrsit / ga1 uRad! B Sudsdl/

21 |Availability of bank/ATM facilities/money 4.87 4.79 0.08 - - - - - -
changers

22 | ﬁﬁﬂTQ/ Shopping facilities 4.80 4.79 0.01 - 3.26 - 4.83 4.20 0.63




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

SR CIT/AGARTALA - IXA GFTTEﬁ/AGATTI - AGX 3IRT/AGRA - AGR
ASS- 1l (2025) 3R AST- Il (2025) 3R IAGS- 1l (2025) 3R
;'Q‘i ﬁwfﬁewf/ Parameters ISS- 1(2025) & A ISS- | (2025) & o ISS- | (2025) F AT
o 1SS 112025/ | 1SS 12025/ T @ ey IMES 112025/ | IS 12025/ T @ SRy ST 112025/ | S 12025/ e & e/
Round 112025 | Round 12025 |Difference of Rating | Round 112025 | Round 12025 |Difference of Rating | Round 112025 | Round 12025 | Difference of Rating
R-112025 Over R- | R-11 2025 Over R- | R-11 2025 Over R- 1
2025 2025 2025

23 o4 Eﬁ%ﬂ&ﬁ PTHANR _BFT/ - 4.83 4.70 0.13 - 3.21 - 4.75 4.09 0.66
Value for money of shopping facilities

5g |3CTIC URIH [ Wi-Fi iaun/ 478 465 013 ) 3.47 . - ; ;
Internet access/Wi-Fi

25 | CTRSS 481 a7 0.10 - - - - - -
Business/Executive lounges

26 . ./.Clqmc il / 4.87 4.84 0.03 4.33 4.65 -0.32 4.89 4.78 0.11
Availability of washrooms/toilets

o7 |[TIEH /<A P&l 4.89 4.83 0.06 4.40 472 -0.32 4.82 4.76 0.06
Cleanliness of washrooms/toilets

28 efie /e &HW / 4.79 4.78 0.01 4.38 4.64 -0.26 4.76 4.77 -0.01
Comfort of waiting/gate areas
J

2 |TRUIC T T Tqwcil/ 4.89 4.87 0.02 457 4.80 -0.23 4.90 491 -0.01
Cleanliness of airport terminal

30 QERd ¢ T dIdIaRUT/Ambience of the airport 4.83 4.75 0.08 4.76 4.88 -0.12 4.84 4.71 0.13
ESECHAGEIEIESREEER]

31 . . - - - - - - - - -
Passport/ID inspection

g | STCIGRT Harefl I iy 4.90 4.86 0.04 4.38 476 -0.38 4.90 4.60 0.30
Speed of baggage delivery

33 |t Yoo M&eT/Customs inspection - - - - - - - - -
P far & Hgi®/overall Satisfaction 4.83 4.77 0.06 4.28 4.42 -0.14 4.83 4.63 0.20
QUESTIONS RELATED TO HYGEINE
TRE 3R T3l SUTT bl YHIGRIed/

1 |Effectiveness of safety and hygiene measures in 4.85 4.76 0.09 4.52 4.79 -0.27 4.88 4.80 0.08
place
R4 3R T3l UM & §R A Jad HA &

2 . ShT . ; @ .? / . . 4.85 4.76 0.09 4.41 4.68 -0.27 4.87 4.73 0.14
Clarity of signage and instructions to inform
a.bout safety and hygiepe measures _ i
gﬁr 3R T3l IUTl Bl AN PR H HHATRAT

&1/

3 Ability of staff to apply safety and hygiene 4.84 4.74 0.10 4.57 4.80 -0.23 4.88 4.77 0.11
measures
TR 3R BT IUTT & YR TR A HRA &

4 |foTT STATIYRT BT TR/Level of confidence to 4.87 477 0.10 4.05 4.33 -0.28 476 454 0.22
travel based on safety and hygiene measures
HEYY [T 1Y o1 BT &R (1 =HH 14, 5 =

5 |/ )/ . 1.07 111 -0.04 1.72 1.34 0.38 2.08 1.32 0.76
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

3MRATTETE/AURANGABAD - IXU

3MOYST/AYODHYA- AY)

FNTSRIRT/BAGDOGRA - IXB

IEE- 1 (2025) 3R IEE- 11 (2025) 3R IES- 1l (2025) 3R
;"; m/Parameters IGS- | (2025) & IGS- | (2025) & — ISS- | (2025) & &
B AST 112025/ | AST 12025/ et BT 3R/ IASE 1l 2025/ ASE 12025/ e &1 3R/ Round 1| 1SS 12025/ e BT SRy
Round 112025 | Round | 2025 Difference of Round 11 2025 Round 12025 Difference of 2025 Round |1 2025 Difference of Rating
Rating R-11 2025 Rating R-I1 2025 R-112025 Over R- |
Over R- 12025 Over R- 12025 2025
y |TERC AP/ 8 ST ARaE 5.00 4.99 0.01 4.86 4.06 0.80 457 3.70 0.87
Ground transportation to/from airport
2 . ﬁﬁm/ 4,99 4.95 0.04 4.94 4.05 0.89 4.47 3.63 0.84
Parking facilities
3 TR g ) - 4.98 4.88 0.10 4.79 3.99 0.80 4.66 3.55 111
Value for money of parking facilities
4 _W/;llmql I3 / 4,99 4.97 0.02 4.88 4.13 0.75 4,78 4.14 0.64
Availability of baggage carts/trolleys
5 %_-3_7‘[ . . a QﬁT&ﬂ /. 4.92 4.97 -0.05 4.84 4.18 0.66 4.48 4.01 0.47
Waiting time in check-in queue/line
6 ?}a?gq 3l H&E”’ 4,99 4.99 0.00 4.95 4.20 0.75 4.76 4.04 0.72
Efficiency of check-in staff
7 a5 I IRE,HEE Eﬂ?ﬂ_ / 5.00 4.97 0.03 4.92 4.24 0.68 4.68 4.09 0.59
Courtesy and helpfulness of check-in staff
grure / ol errset fteror & eiten
8 e ; ) - - - - - - 4.58 3.83 0.75
Waiting time at passport/personal ID inspection
9 FRTeqor PI T 3R e . BT:W - - - - - - 4.82 4.17 0.65
Courtesy and helpfulness of inspection staff
10 e DI IR T E17-|T/_ 4.99 4.96 0.03 4.76 3.96 0.80 4.75 3.87 0.88
Courtesy and helpfulness of security staff
11 YR Wl P Fruidl/ - . 5.00 4.97 0.03 4.89 4.11 0.78 474 3.82 0.92
Thoroughness of security inspection
12 Hj&”\_yﬁ$ i W&” / . 5.00 4.98 0.02 4.83 4.00 0.83 4.31 3.77 0.54
Waiting time at security inspection
13 {RT&H WW&HEﬁ?‘T / 4,99 4.98 0.01 4.95 4.32 0.63 4.90 3.94 0.96
Feeling of being safe and secure
14 ! f' ) €6 D1 Y . / 4.99 4.98 0.01 4.92 4.33 0.59 4.55 3.86 0.69
Ease of finding your way through airport
15 3 T-FQ'?JT ) / 5.00 4.96 0.04 4.88 3.90 0.98 4.23 3.79 0.44
Flight information screens
16 . i A fﬁT?"RT/ . 5.00 4.98 0.02 4.94 4.35 0.59 4.69 3.78 0.91
Walking distance inside the terminal
17 |3 ST ¥ WO S DT gAY ; - - 4.93 4.26 0.67 459 - -
Ease of making connections with other flights
18 ' PI T 3R e . Sl 4.96 4.99 -0.03 4.98 4.35 0.63 4.68 4.30 0.38
Courtesy and helpfulness of airport staff
19 /% gﬁm’ - 5.00 4.85 0.15 4.93 3.59 1.34 4.49 3.43 1.06
Restaurant/Eating facilities
20 / ﬁiﬁ?ﬂsﬁﬂ TS .a:n/ 4.93 4.67 0.26 4.77 3.19 1.58 4.47 3.05 1.42
Value for money of restaurant/eating facilities
S / uctud gawrsit / gor uRade! o Sudsan
21 |Availability of bank/ATM facilities/money 4.98 4.75 0.23 - - - - - -
changers
22 | AU/ Shopping facilities 4.99 4.83 0.16 4.94 3.64 1.30 4.61 3.28 1.33




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

S.N

3T /AURANGABAD - IXU

3IUIEAT/AYODHYA- AY)

TRTSRT/BAGDOGRA - IXB

TLS- 1 (2025) 3R

TLSS- 1 (2025) 3R

IASS- 1l (2025) 3R

w4 W/Parameters ILGS- | (2025) F ILSS- | (2025) F TS 112025/ ISS- | (2025) F T
o IASS 112025/ | WSS 12025/ | ot ¥ & oieR/ IMSS 11 2025/ IS 12025/ ot ¥ @ oy Round I ST 12025/ | T BT SR/
Round 112025 | Round | 2025 Difference of Round Il 2025 Round 12025 Difference of 02%;5 Round 12025| Difference of Rating
Rating R-Il 2025 Rating R-Il 2025 R-11 2025 Over R-1
Over R- 12025 Over R- 12025 2025

23 o ﬁlﬁm\%ﬁ PTHANR '?{Fﬂ/ - 4.98 4.70 0.28 4.80 3.55 1.25 451 3.09 1.42
Value for money of shopping facilities

24 |RETTC TR / Wi-Fi e 5.00 479 0.21 476 331 1.45 4.24 - -
Internet access/Wi-Fi

25 |V CTrSl/ - : : 4.96 3.36 1.60 - - -
Business/Executive lounges

26 |TIEH TIGTE BT SUSIl 5.00 5.00 0.00 4.96 4.11 0.85 476 4.12 0.64
Availability of washroomsi/toilets

27 qIQNQH | T ST Iq=3dl/ . 5.00 4.98 0.02 4.93 3.98 0.95 4.59 3.89 0.70
Cleanliness of washrooms/toilets

28 el / 7 &HW / 4.99 4.98 0.01 4.93 3.90 1.03 4.24 3.67 0.57
Comfort of waiting/gate areas
J

2 |TRUIC CHHAE I Tqwscil/ 5.00 4.99 0.01 497 433 0.64 458 411 0.47
Cleanliness of airport terminal

30 @T@I’c‘ DI dIdIdRU/Ambience of the airport 5.00 4.98 0.02 4.97 4.07 0.90 4.51 3.63 0.88

31 Uryic / 3161. 3 33 .HN?IUII ) ) ) ) ) ) 4.67 3.42 1.05
Passport/ID inspection

g | STCIGRT Hr3fl T i/ 5.00 4.99 0.01 491 4.15 0.76 4.85 3.77 1.08
Speed of baggage delivery

33 | gew MAemi/Customs inspection - - - - - - 4.75 3.33 1.42
P e &= Hgf¥/overall Satisfaction 4.99 4.93 0.06 4.90 3.99 0.91 4.60 3.76 0.84
QUESTIONS RELATED TO HYGEINE
TRET 3R W3 dl SURT bl YHTGRITed/

1 |Effectiveness of safety and hygiene measures in 4.96 5.00 -0.04 4.99 4.28 0.71 4.68 411 0.57
place
TR&fT 3R T3l IUMT & IR H Yfd B3 &b

2 . R . ; il .E / . . 4.99 5.00 -0.01 4.97 4.24 0.73 4.64 3.98 0.66
Clarity of signage and instructions to inform
apout safety and hygiepe measures _ _
:!;&rr 3R W5l IUT Bl ARL PR H pHRAl

&

3 Ability of staff to apply safety and hygiene 5.00 4.99 0.01 4.99 4.31 0.68 4.70 4.12 0.58
measures
TREM 3R T3l SR P 3MYR TR I HA P

4 |fTT STEMAYRT BT TWR/Level of confidence to 4.96 491 0.05 4.97 4.04 0.93 4.87 3.52 1.35
travel based on safety and hygiene measures
Hegy [T 7T 7919 T TR (1 =HH 19, 5 =

5| )/ 1.04 1.13 -0.09 1.07 1.58 -0.51 1.21 1.20 0.01

Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

FRTUTHT (RIART)/ BARAPANI

(SHILLONG) - SHL

YAt / BAREILLY - BEK

STTAY/BELAGAVI - IXG

IES- 1 (2025) 3R

IEE- 11 (2025) 3R

IEE- 1l (2025) 3R

;"; m/Parameters IGS- | (2025) & IGS- | (2025) & & ISS- | (2025) & &
o ST 112025/ | IS 12025/ &P | IS 112025/ | IS 12025/ BT 3R/ ST 112025/ | LGS 12025/ BT 3R/
Round 112025 | Round | 2025 Difference of Round 112025 | Round | 2025 Difference of Round 112025 | Round | 2025 (Difference of Rating
Rating R-11 2025 Rating R-11 2025 R-112025 Over R- |
Over R- 12025 Over R- 12025 2025

y |TERC AP/ 8 ST ARaE 467 435 0.32 5.00 427 073 461 4.95 -0.34
Ground transportation to/from airport

2 . ﬁﬁ?ﬂw 4.65 4.61 0.04 4.90 4.24 0.66 4.87 4.90 -0.03
Parking facilities

3 OIS E ﬁﬁ?ﬂ/ . 4.61 4.65 -0.04 4.92 4.17 0.75 4.89 4.78 0.11
Value for money of parking facilities

4 ) W/ glierd P13 / 4.66 4.49 0.17 4,97 4.47 0.50 4.90 4.98 -0.08
Availability of baggage carts/trolleys

5 %_-3_7‘[ . . a QﬁT&IT /. 4.62 4.41 0.21 4.98 4.36 0.62 4.93 4.98 -0.05
Waiting time in check-in queue/line

6 %gq 3l H&EHI 4,52 4.42 0.10 4.96 4.41 0.55 4.93 4.97 -0.04
Efficiency of check-in staff

7 %-37‘[ P T§T§ w. / 4.58 4.46 0.12 4.97 4.35 0.62 4.93 4.99 -0.06
Courtesy and helpfulness of check-in staff

g |TTEIE / o ot feror & rchter sy ) ) ) ) ) ) ) )
Waiting time at passport/personal ID inspection

o RGN W% &l 79 3R Ger’id g/ ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff

10 & DI IR T 617-11/_ 4.59 4.49 0.10 4,76 4.23 0.53 4.93 4.96 -0.03
Courtesy and helpfulness of security staff

11 YR Wl P Fwuidl/ - . 4,58 4.41 0.17 4.88 4.13 0.75 4.93 4.97 -0.04
Thoroughness of security inspection

12 ﬁT&IT GI'I?I i W&” / . 4.55 4.48 0.07 4.94 4.06 0.88 4.93 4.97 -0.04
Waiting time at security inspection

13 T:RT&H Wwaﬁﬂﬁﬁ / 4,57 4.52 0.05 4,97 4.31 0.66 4.97 4.97 0.00
Feeling of being safe and secure

14 IT . % il J . / 4.54 4.41 0.13 4.94 4.18 0.76 4.97 4.97 0.00
Ease of finding your way through airport

15 3 T—Fq'?JT ) / 4,54 4.49 0.05 4,97 3.85 1.12 4.97 4.96 0.01
Flight information screens

16 X i k il ?‘RT/ . 4.57 4.50 0.07 4.99 4.19 0.80 4.97 4.97 0.00
Walking distance inside the terminal

17 |39 IS ¥ e S Bl JrHal/ . ] ] . ] . ] ] ]
Ease of making connections with other flights

18 PI T 3R e . Sl 4.61 4.53 0.08 4.95 4.12 0.83 4.72 4.97 -0.25
Courtesy and helpfulness of airport staff

19 /% gﬁm’ - 4.60 4.36 0.24 4.83 4.04 0.79 4.79 4381 -0.02
Restaurant/Eating facilities

20 / {[ﬁ?ﬂ&ﬁ PTHANR @zﬂl - 451 4.29 0.22 4.83 3.93 0.90 4.62 4.72 -0.10
Value for money of restaurant/eating facilities
S / uetud glawrsit / gor uRade! o Sudsan

21 |Availability of bank/ATM facilities/money - - - - - 4.87 - -
changers

22 | gﬁur'w Shopping facilities 4.60 4.35 0.25 - - 4.90 4.87 0.03




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

IRTUTT (FRIART)/ BARAPANI

(SHILLONG) - SHL

Yl / BAREILLY - BEK

eI /BELAGAVI - IXG

IASS- 1l (2025) 3R AST- Il (2025) 3R IGS- 1l (2025) 3R
;'.g ﬁwﬂaﬁ/ Parameters ILGS- | (2025) F ISS- | (2025) & A ISS- | (2025) F T
o IASS 112025/ | WSS 12025 | S¥fETHT SR/ | ISS 112025/ | AET 12025/ T @ SRy IMES 112025/ | IES 12025/ e &7 e/
Round 112025 | Round 12025 Difference of Round 11 2025 | Round 12025 Difference of Round 11 2025 | Round 12025 |Difference of Rating
Rating R-Il 2025 Rating R-1l 2025 R-11 2025 Over R-1
Over R- 12025 Over R- 12025 2025

23 mgﬁsﬂaﬁm R 'E'Fﬂ/ 4.52 4.34 0.18 - - 4.92 4.75 0.17
Value for money of shopping facilities

24 |RETTC TR / Wi-Fi e 4.00 - - 4.94 4.90 0.04 4.97 5.00 -0.03
Internet access/Wi-Fi
foeHa/gslaed TS/

25 ) ) - - - - - - - - -
Business/Executive lounges

26 |TIEH TIGTE BT SUSI 4.66 4.65 0.01 495 462 0.33 491 4.99 -0.08
Availability of washroomsi/toilets

27 qIQNQH | T ST Iq=3dl/ . 4.70 4.58 0.12 4.95 4.64 0.31 4.90 4.98 -0.08
Cleanliness of washrooms/toilets

28 el / 7 &HW / 4.63 4.58 0.05 4.93 4.14 0.79 4.87 4.96 -0.09
Comfort of waiting/gate areas
J

2 |TRUIC CHHAA I Tqwscil/ 473 457 0.16 497 4.64 0.33 491 4.99 -0.08
Cleanliness of airport terminal

30 @Tché DI dIdIdRU/Ambience of the airport 4.56 4.57 -0.01 4.92 4.32 0.60 491 4.97 -0.06
B I AGEIEIESRECELT]

31 . ) - - - - - - - - -
Passport/ID inspection

g | STCIGRT Hr3fl T iy 4.63 463 0.00 4.98 4.44 0.54 4.96 4.99 -0.03
Speed of baggage delivery

33 | Yoo MAemi/Customs inspection - - - - - - - - -
P fBar & Hgf¥/overall Satisfaction 458 4.49 0.09 493 4.29 0.64 4.89 4.94 -0.05
QUESTIONS RELATED TO HYGEINE
TREM 3R W5 dl SURT bl YHTGRITd/

1 |Effectiveness of safety and hygiene measures in 4.61 4.47 0.14 4.94 4.29 0.65 4.95 4.99 -0.04
place
TR&fT 3R T3l UM & IR H gfed B3 &

2 . aﬁ? X ; @ .E / . . 4.58 4.41 0.17 4.95 4.13 0.82 4.87 4.99 -0.12
Clarity of signage and instructions to inform
apout safety and hygiepe measures _ _
;!;&rr 3R W5l IUT Bl ARL PR H pHRAl

&

3 Ability of staff to apply safety and hygiene 4.61 452 0.09 4.94 4.33 0.61 4.93 5.00 -0.07
measures
TREM 3R T3l SR P 3MYR TR I HRA P

4 |fTT STEMAYRT BT TWR/Level of confidence to 4.68 459 0.09 4.95 4.16 0.79 4.84 4.87 -0.03
travel based on safety and hygiene measures
Heqy [T 7T 7919 1 TR (1 =HH 19, 5 =

5 | )/ . _ _ 1.24 1.19 0.05 1.01 1.37 -0.36 1.68 1.28 0.40
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

HIUT/ BHOPAL- BHO

Y1/ BHUJ - BH)

Pog HATR / KULLU - MANALI - KUU

IEE- 11 (2025) 3R

IEE- 11 (2025) 3R

IES- 11 (2025) 3R

;'g ﬁwﬂa‘\ﬂf/ Parameters IGS- | (2025) & & IGS- | (2025) & & ILGE- | (2025) F
B IEE 112025/ | IES 12025/ T 3R/ IS 112025/ | IES 12025/ BT 3R/ ST 112025/ | WSS 12025/ T &1 3R/
Round 112025 | Round |1 2025 Difference of Round 112025 | Round 12025 |Difference of Rating [ Round 112025 | Round | 2025 Difference of
Rating R-11 2025 R-112025 Over R- | Rating R-1l 2025
Over R- 12025 2025 Over R- 12025
1 |ERIC A/ H S aRaE 498 4.99 001 479 439 0.40 4.96 4.41 0.55
Ground transportation to/from airport
2 . ﬁlﬁﬂm/ 4.99 5.00 -0.01 4.69 431 0.38 4.97 4.69 0.28
Parking faC|||t|_es
3 {T3R gaun ) - 4.95 5.00 -0.05 4.64 4.34 0.30 5.00 461 0.39
Value for money of parking facilities
4 . W’ gierd 1 3 / 4.97 5.00 -0.03 4.84 4,55 0.29 4.99 4.49 0.50
Availability of baggage carts/trolleys
5 %]EFI-E_T-[ . . ﬁw&” /. 4.99 4.99 0.00 4.74 4.39 0.35 4.72 4.67 0.05
Waiting time in check-in queue/line
6 %3:[ @l w?“’ 5.00 5.00 0.00 4.68 4.35 0.33 4.99 4.62 0.37
Efficiency of check-in staff
7 %'37‘[}2 g WW,WEE P dIe _{ / 4.98 5.00 -0.02 4.74 4.32 0.42 5.00 4.66 0.34
Courtesy and helpfulness of check-in staff
g [T/ PN ot e & viehte T ) ) ) ) ) ) ] ) )
Waiting time at passport/personal ID inspection
0 TRIETT €% &l 7Y 3R Terd g/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 Nl I 3R E E’Fﬂ/_ 4.99 4.98 0.01 4.58 4.25 0.33 4.99 4.52 0.47
Courtesy and helpfulness of security staff
11 GREfT Wi T Heordl/ - ) 4.99 5.00 -0.01 4.70 4,54 0.16 4.99 4,57 0.42
Thoroughness of security inspection
12 ﬁ?&‘l’l\_ﬂﬁ[ ® Q_C\T&'IT / . 4.99 5.00 -0.01 4.72 4.49 0.23 4.99 4.55 0.44
Waiting time at security inspection
13 g—d&ﬁ SR W&ﬁ & @1 / 5.00 5.00 0.00 4.78 4,55 0.23 4.99 4.62 0.37
Feeling of being safe and secure
14 ! 1# ) g6 @1 g . / 5.00 5.00 0.00 4.63 4.48 0.15 4.95 4.64 0.31
Ease of finding your way through airport
15 |SSTT TSIl STHORT I/ 4.99 5.00 001 429 3.95 0.34 5.00 2.30 2.70
Flight information screens
16 . i . il @/ . 4.99 5.00 -0.01 4.71 4.46 0.25 5.00 4.70 0.30
Walking distance inside the terminal
3 ISMI 4 HUeh I b1 AT/
17 | ease of making connections with other flights 5.00 5.00 0.00 ) ) ) ) ) )
18 PI T 3R He . Sl 4.99 4.99 0.00 4.54 4.30 0.24 5.00 4.52 0.48
Courtesy and helpfulness of airport staff
1 |TERI /TGy 4.98 5.00 0.02 - 4.05 - 5.00 374 1.26
Restaurant/Eating facilities
20 /el Giarsil 1 HedTq g .BFW/ - 4.97 5.00 -0.03 - 3.68 - 5.00 3.53 1.47
Value for money of restaurant/eating facilities
o/ wiud gfawrsit / gar uRads! o Sudsdl/
21 |Availability of bank/ATM facilities/money 5.00 5.00 0.00 - - - - - -
changers
22 |SifE ﬁﬁ%rr'w Shopping facilities 4.99 5.00 -0.01 4.16 - - - - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

YT/ BHOPAL- BHO YGI/ BHUJ - BH) Poq WA / KULLU - MANALI - KUU
ASS- Il (2025) 3R AST- Il (2025) 3R IAGS- 1l (2025) 3R
;,'g ﬁwfﬁa'\tf/ Parameters ISS- | (2025) & AT ISS- | (2025) & o ISS- | (2025) F
o IMGS 112025/ | IS 12025/ T @ SRy IMES 112025/ | IS 12025/ T @ SRy IASS 112025/ | WSS 12025/ | ot T BT Ry
Round 112025 | Round | 2025 Difference of Round 112025 | Round 12025 [Difference of Rating | Round 112025 | Round 12025 Difference of
Rating R-11 2025 R-11 2025 Over R- | Rating R-Il 2025
Over R- 12025 2025 Over R- 12025
23 o4 ﬁﬁ%ﬂ&ﬁ PTHANR _BﬁT/ - 4.98 4.98 0.00 3.99 - - - - -
Value for money of shopping facilities
24 |RCTTC TR / Wi-Fi e 4.97 5.00 0.03 467 - - 5.00 - -
Internet access/Wi-Fi
25 |[SONIRTIG[Cd S/ 5.00 5.00 0.00 - - - - - -
Business/Executive lounges
26 |TIEH/ TIACE DT ST 4.99 5.00 -0.01 4.90 459 0.31 5.00 453 0.47
Availability of washrooms/toilets
o7 |TIEH /AT P &l 4.99 5.00 001 4.80 4.40 0.40 5.00 4.32 0.68
Cleanliness of washrooms/toilets
28 el /e &HW / 4.99 4.99 0.00 4.63 4.29 0.34 5.00 412 0.88
Comfort of waiting/gate areas
J
2 |TRUIC T T Tqweil/ 4.99 5.00 001 4.88 462 0.26 5.00 452 0.48
Cleanliness of airport terminal
30 | TRUIE BT ITGRUI/Ambience of the airport 4.99 5.00 -0.01 4.45 4.12 0.33 5.00 3.97 1.03
EECHAGEIEIESREEER]
31 . . - - - - - - - - -
Passport/ID inspection
g | STCTGRT Harefl I Tie/ 4.99 4.99 0.00 4.68 441 0.27 5.00 4.68 0.32
Speed of baggage delivery
33 |t Yoo M&eT/Customs inspection - - - - - - - - -
P T & Hgi®/overall Satisfaction 4.99 5.00 -0.01 4.63 4.34 0.29 4.98 4.35 0.63
QUESTIONS RELATED TO HYGEINE
TRE 3R T3l SUTT bl YHIGRIed/
1 |Effectiveness of safety and hygiene measures in 5.00 5.00 0.00 4.58 441 0.17 4.96 4.36 0.60
place
R4 3R T3l UM & §R A Jiad B &
2 . R . ; @ .E / . . 4.95 5.00 -0.05 4.40 4.37 0.03 5.00 411 0.89
Clarity of signage and instructions to inform
a.bout safety and hygiepe measures _ i
gﬁr 3R W3l IUTl Bl AN PR H HHATRAT
&1/
3 Ability of staff to apply safety and hygiene 4.97 5.00 -0.03 4.50 4.37 0.13 5.00 4.44 0.56
measures
TR 3R BT IUTT & YR TR A HRA B
4 |foTT STATIYRT BT TR/Level of confidence to 4.97 5.00 -0.03 4.33 4.10 0.23 4.99 4.22 0.77
travel based on safety and hygiene measures
HEQY 1Y 71T o1d BT KR (1 =HH a1, 5 =
5| )/ 1.08 1.05 0.03 1.17 1.51 -0.34 1.00 1.97 -0.97

Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

HSUWT / KADAPA - CDP

GYUTT / DARBHANGA - DBR

3TUR/DEOGHAR- DGH

IEE- 11 (2025) 3R

IEE- 11 (2025) 3R

IEE- 1l (2025) 3R

;"; ﬁwﬂaﬁ/ Parameters IGS- | (2025) & IGS- | (2025) b & ISS- | (2025) & &
o &S 112025/ | WSS 12025/ TP 3R/ | AGS 112025/ | ASS 12025/ BT 3R/ MG 112025/ IS | 2025/ BT 3R/
Round 112025 | Round 12025 Difference of Round 11 2025 | Round | 2025 Difference of Round Il 2025 Round 12025 Difference of
Rating R-11 2025 Rating R-I1 2025 Rating R-11 2025
Over R- 12025 Over R- 12025 Over R- 12025

y |TERC AP/ 8 ST ARaE 3.79 4.49 -0.70 4.94 3.01 1.93 4.92 491 0.01
Ground transportation to/from airport

2 . ﬁﬁ?ﬂw 4.48 4.63 -0.15 4.99 - - 4.95 4.92 0.03
Parking facilities

3 TR g ) - 4,73 4.69 0.04 4.93 - - 4.93 4.92 0.01
Value for money of parking facilities

4 ) W/ glierd P13 / 4,79 4.69 0.10 4.94 3.02 1.92 4.97 4.94 0.03
Availability of baggage carts/trolleys

5 %_-3_7‘[ . . a W&ﬂ /. 4.85 4.83 0.02 4.88 3.12 1.76 4.96 4.92 0.04
Waiting time in check-in queue/line

6 ?}a?gq 3l H&E”’ 4.84 4.84 0.00 4.92 3.29 1.63 4.97 4.94 0.03
Efficiency of check-in staff

7 %_s:[ P T§T§ a’lFIT_ / 4.87 4.87 0.00 4.78 3.32 1.46 4.98 4.94 0.04
Courtesy and helpfulness of check-in staff
grure / ol errset fteror & eiten

8 e ; ) - - - - 5.00 - - - -
Waiting time at passport/personal ID inspection
TRI&IU1 T &1 19 3R Fgr® Bl

9 . ) - - - - 5.00 - - - -
Courtesy and helpfulness of inspection staff

10 e P17 3R ; 617-11/_ 4.80 4.84 -0.04 4.89 3.20 1.69 4.94 4.94 0.00
Courtesy and helpfulness of security staff

11 YR Wl P Fruidl/ - . 4.86 4.82 0.04 4.97 3.29 1.68 4.95 4.94 0.01
Thoroughness of security inspection

12 ﬁT&IT GI'I?I i W&” / . 4.92 4.82 0.10 4.92 3.26 1.66 4.96 4.94 0.02
Waiting time at security inspection

13 {RT&H WW&ﬁgﬁﬁ / 4,93 4.80 0.13 4,94 3.35 1.59 4.96 4.96 0.00
Feeling of being safe and secure

14 IT . % il J . / 4.90 4.83 0.07 4.77 3.26 1.51 4.95 4.94 0.01
Ease of finding your way through airport

15 3 T-FQ'?JT ) / 4.85 4.78 0.07 4,92 2.75 2.17 4.94 4.96 -0.02
Flight information screens

16 X i k il ?‘RT/ . 4.92 4.79 0.13 4.94 3.17 1.77 4.95 4.95 0.00
Walking distance inside the terminal

17 |39 IS ¥ e S Bl JrHal/ . ] ] . 3.07 ] ] ] ]
Ease of making connections with other flights )

18 I T 3R ¥ . Sl 4.77 4.49 0.28 4.79 3.28 1.51 4.98 4.96 0.02
Courtesy and helpfulness of airport staff

19 /% gﬁm’ - 4.87 4.44 0.43 4.98 2.70 2.28 4.90 4.86 0.04
Restaurant/Eating facilities

20 / ﬁﬁ?ﬂsﬁ PTHANR @zﬂl s 4.55 4.41 0.14 4.74 2.73 2.01 4.90 4.87 0.03
Value for money of restaurant/eating facilities
S / uetud glawrsit / gor uRade! o Sudsan

21 |Availability of bank/ATM facilities/money 4.82 4.67 0.15 - - - 4.96 4.84 0.12
changers

22 | gﬁurw Shopping facilities - - - 4.97 - - 4.88 4.79 0.09




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

HSWI / KADAPA - CDP

TYUTT / DARBHANGA - DBR

39U /DEOGHAR- DGH

IASS- 1l (2025) 3R ISS- 1l (2025) 3R IGS- 1l (2025) 3R
;'.g W/ Parameters ILGS- | (2025) F IASE- 1 (2025) F & ISS- | (2025) F T
o ASS 112025/ | WSS 12025 | ST HT3iaR | AET 12025/ | AET 12025/ | ¥fET BT SR/ IMSS 11 2025/ IS |1 2025/ e &7 e/
Round 112025 | Round 12025 Difference of Round 11 2025 | Round | 2025 Difference of Round Il 2025 Round 12025 Difference of
Rating R-Il 2025 Rating R-Il 2025 Rating R-Il 2025
Over R- 12025 Over R- 12025 Over R- 12025

23 o ﬁlﬁ‘iﬂéﬁ PTHANR 'E'Fﬂ/ - - - - 4.64 - - 4.86 4.83 0.03
Value for money of shopping facilities
gcc U / Wi-Fi gian/

24 | nternet access/Wi-Fi ) ) ) 4.97 ) ) ) ) )

25 |V ST/ - : : - - : 4.95 4.98 -0.03
Business/Executive lounges

26 q|2|_<<w-|_/_cmc1c ol dumo‘qm/_ 4.92 4.80 0.12 4.99 2.86 2.13 4.95 4.96 -0.01
Availability of washroomsi/toilets

27 qIQNQH | T ST Iq=3dl/ . 4.73 4.81 -0.08 4.92 2.84 2.08 4.95 4.96 -0.01
Cleanliness of washrooms/toilets

28 el / 7 &ﬁﬁ SR/ 4.81 4.75 0.06 4.96 2.81 2.15 4.94 4.93 0.01
Comfort of waiting/gate areas
J

2 |TRUIC CHHAA I Tqwscil/ 4.88 475 013 4.95 3.02 1.93 4.99 4.96 0.03
Cleanliness of airport terminal

30 @Tché DT dIdIdRU/Ambience of the airport 4.89 4.77 0.12 4.96 2.80 2.16 4.94 4.94 0.00
B I AGEIEIESRECELT]

31 . . - - - - 3.00 - - - -
Passport/ID inspection

3p |10 ISICTRT Saraff i it 4,08 4.36 -0.28 4.98 2.90 2.08 4.96 491 0.05
Speed of baggage delivery

33 | Yoo MAemi/Customs inspection - - - - - - - - -
P fBar & Hgf¥/overall Satisfaction 474 471 0.03 491 3.20 1.71 4.94 4.92 0.02
QUESTIONS RELATED TO HYGEINE
TRET 3R W3 dl SURT bl YHTGRITed/

1 |Effectiveness of safety and hygiene measures in 4.90 4.76 0.14 4.88 2.97 191 4.98 4.96 0.02
place
TR&MT 3R T3l UM & IR H Yfd B3 &b

2 . R . ; il .E / . . 4.88 4.73 0.15 4.89 2.98 1.91 4.98 4.96 0.02
Clarity of signage and instructions to inform
apout safety and hygiepe measures _ _
:!;&rr 3R WAl I &l ARL PR H HHRAT

&

3 | apil ty of staff to apply safety and hygiene 4.90 4.68 0.22 4.95 3.04 1.91 4.97 4.96 0.01
measures
TREM 3R T3l SR P 3MYR W I HA

4 |fTT STEAYRT BT TR/Level of confidence to 4.94 4.70 0.24 4.94 2.73 221 4.90 4.95 -0.05
travel based on safety and hygiene measures
Hegy [T 7T 7919 1 ¥R (1 =HH 19, 5 =

5 | )/ . _ _ 1.12 1.48 -0.36 1.07 1.74 -0.67 1.10 1.02 0.08
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025 ANNEXURE |
%T'I?.f / DIBRUGARH - DIB ?ﬂTI'I'ﬂT/ DIMAPUR - DMU fﬁ/ DIU - DIU
IEE- 11 (2025) 3R IEE- 11 (2025) 3R IEE- 1 (2025) 3R
;'g ﬁwﬂa‘\ﬂf/ Parameters IGS- | (2025) F IGS- | (2025) F ISS- | (2025) & &9
B IS 112025/ | IES 12025/ M FTOARY | AST 112025/ | WIS 12025/ YT FTSARY | WSS 12025/ | IS 12025/ BT 3R/
Round 112025 | Round |1 2025 Difference of Round 112025 | Round |1 2025 Difference of Round 112025 | Round 12025 |Difference of Rating
Rating R-11 2025 Rating R-11 2025 R-11 2025 Over R- |
Over R- 12025 Over R- 12025 2025

1 |ERIC A/ H S aRaE 4.45 454 -0.09 458 453 0.05 4.50 4.04 0.46
Ground transportation to/from airport

2 . ﬁﬁ?{m/ 4.46 4.56 -0.10 4.48 4.47 0.01 - - -
Parking faC|||t|_es

3 EGRIES ﬁlﬂ‘iﬂ/ . L 4.47 4.54 -0.07 4.47 4.41 0.06 - - -
Value for money of parking facilities

4 . W’ gierd 1 3 / 4.71 4.60 0.11 4.70 451 0.19 4.14 4.25 -0.11
Availability of baggage carts/trolleys

5 %]EF.-E_T-[ . . ﬁQﬁT&H /. 4.50 4.45 0.05 4.50 4.33 0.17 4.33 4.16 0.17
Waiting time in check-in queue/line

6 %3:[ @l E{&Eﬂ/ 4.79 4,54 0.25 4.61 451 0.10 4.42 4.28 0.14
Efficiency of check-in staff

7 %]EF-ET-[ kil m EHFIT. / 4.51 4.54 -0.03 4.62 4.44 0.18 451 4.37 0.14
Courtesy and helpfulness of check-in staff

g [T/ PN ot e & viehte T ) ) ) ) ) ) ) ] ]
Waiting time at passport/personal ID inspection

o TRIETT €% &l 7Y 3R Terd g/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff

10 Nl P17 3R E EﬁT/_ 4.64 4.61 0.03 4.49 4.49 0.00 3.73 4.21 -0.48
Courtesy and helpfulness of security staff

11 GREfT Wi T Heorl/ - ) 4.65 4.45 0.20 4.53 4.41 0.12 3.94 4.46 -0.52
Thoroughness of security inspection

12 ﬁ?&‘l’l\_ﬂ'ﬁ[ ® Q—C\T&IT / . 4.15 4.51 -0.36 4.26 4.29 -0.03 4.25 4.46 -0.21
Waiting time at security inspection

13 E\’T&ﬁ SR W&ﬁ & @1 / 4.79 4.60 0.19 4.68 4.45 0.23 4.45 4.35 0.10
Feeling of being safe and secure

14 IT . 4 @l | . / 4.54 4.56 -0.02 4.54 4.40 0.14 4.25 4.19 0.06
Ease of finding your way through airport

15 |SSTT TSIl STHORT I/ 426 4.41 015 4.05 415 -0.10 4.50 3.57 0.93
Flight information screens

16 . i . il @/ . 4.65 4.60 0.05 4.59 4.35 0.24 4.43 4.07 0.36
Walking distance inside the terminal

17 |30 ST ¥ HS S 1 Fran ] . . ] . . ] | |
Ease of making connections with other flights

18 PI T 3R He . Sl 4.56 4.67 -0.11 4.71 4.41 0.30 4.64 4.22 0.42
Courtesy and helpfulness of airport staff

1 |TERI /TGy 4.02 4.49 -0.47 4.15 4.40 -0.25 4.38 - -
Restaurant/Eating facilities

20 /Wﬁlﬁiﬂx’rﬁ PTHANR .B'Fﬂ/ . 4.34 4.46 -0.12 4.38 4.20 0.18 4.16 - -
Value for money of restaurant/eating facilities
o/ wiud gfawrsit / ga1 uRad! B Sudsdl/

21 |Availability of bank/ATM facilities/money - - - - 4.25 - - - -
changers

22 | =TT AUl Shopping facilities 4.18 437 -0.19 4.24 4.26 -0.02 - - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025 ANNEXURE |
%Q:‘TE_T / DIBRUGARH - DIB a’mrg?/ DIMAPUR - DMU zﬂ'q'/ DIU - DIU
ASS- Il (2025) 3R ASS- Il (2025) 3R ASS- 1l (2025) 3R
;,'g ﬁwfﬁa'\tf/ Parameters ISS- 1 (2025) F IGS- 1 (2025) F ISS- | (2025) & d
o LSS 112025/ | WSS 12025/ | ST IR | WSS 12025 | WESS 12025/ | AAME TN/ | WSS 112025/ | ST 12025/ T 1 SRy
Round 112025 | Round | 2025 Difference of Round 112025 | Round | 2025 Difference of Round 112025 | Round 12025 [Difference of Rating
Rating R-11 2025 Rating R-1l 2025 R-11 2025 Over R- |
Over R- 12025 Over R- 12025 2025

23 o4 ﬁﬁ?ﬂ&ﬁ PTHANR _BﬁT/ - 4.29 4.33 -0.04 4.36 4.26 0.10 - - -
Value for money of shopping facilities
Scxc U / Wi-Fi giadr/

24 | Internet access/Wi-Fi ) ) ) ) 428 ) 472 ) )

o5 | S R/RTARI[CT TS/ 446 | | ] | | ] i i
Business/Executive lounges

26 m.’.c'q“ il / 4.54 4.60 -0.06 4.66 4.49 0.17 4.60 4.60 0.00
Availability of washrooms/toilets

27 TR/ CTdIE ] Sl 458 4,59 -0.01 463 4.66 -0.03 4.48 3.96 0.52
Cleanliness of washrooms/toilets

28 efie /e &HW SIRFH/ 4.17 4.48 -0.31 4.29 4.38 -0.09 411 4.21 -0.10
Comfort of waiting/gate areas

2 |TRUIC S T Tqweil/ 458 457 0.01 465 463 0.02 4.59 4.24 0.35
Cleanliness of airport terminal

30 @Tl?ﬁ'cf T dIdIaRUT/Ambience of the airport 4.45 4.52 -0.07 4.48 4.15 0.33 4.40 3.90 0.50
EECHAEIEIESREEER]

31 . . - - - - - - - - -
Passport/ID inspection

3p |11 ISICTT e bl Tl 458 474 0.16 4.70 455 0.15 4.86 3.94 0.92
Speed of baggage delivery

33 | Reh ftemncustoms inspection - - - - - - - - -
P T & Hgi®/overall Satisfaction 4.47 453 -0.06 4.49 4.39 0.10 4.38 4.18 0.20
QUESTIONS RELATED TO HYGEINE
TRE 3R T3l SUTT bl YHIGRIerd1/

1 |Effectiveness of safety and hygiene measures in 4.44 4.45 -0.01 4.65 4.49 0.16 4.03 4.02 0.01
place
TR&M 3R T3l UM & §R A Jiad B+ &

2 . eﬁq . ; @ .? / . . 4.37 4.46 -0.09 4.53 4.28 0.25 3.70 3.91 -0.21
Clarity of signage and instructions to inform
a.bout safety and hygiepe measures _ i
gﬁr 3R WD UM Dl ARLDHRA H bHATRAT

&1/

3 Ability of staff to apply safety and hygiene 4.59 4.49 0.10 4.65 4.37 0.28 3.78 3.92 -0.14
measures
TR 3R BT IUTT & YR TR A HRA B

4 |foTT STATIYRT BT TR/Level of confidence to 4.64 4.67 -0.03 450 4.49 0.01 4.13 3.52 0.61
travel based on safety and hygiene measures
HEYH b 7Y T1d bl &R (1 =PH o114, 5 =

5| )/ 1.49 1.36 0.13 1.63 1.40 0.23 1.25 1.46 -0.21

Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

TS (PITST) / GAGGAL (KANGRA) - DHM

TUT/GAYA - GAY

TREYR / GORAKHPUR - GOP

ILE- 11 (2025) 3R IEE- 11 (2025) 3R IEE- 1 (2025) 3R
;'g ﬁwﬂa‘\ﬂf/ Parameters IGS- | (2025) F IGS- | (2025) & & ISS- | (2025) & &9
B IEE 112025/ | IES 12025/ M FTSM | AST 112025/ | IS 12025/ BT 3R/ ISE 112025/ | IES 12025/ BT 3R/
Round 112025 | Round |1 2025 Difference of Round 112025 | Round | 2025 Difference of Round 112025 | Round 12025 | Difference of Rating
Rating R-11 2025 Rating R-11 2025 R-11 2025 Over R- |
Over R- 12025 Over R- 12025 2025

1 |ERIC A/ H S aRaE 4.96 5.00 0.04 4.90 5.00 0.10 4.54 2.98 1.56
Ground transportation to/from airport

2 . ﬁlﬁ‘iﬂw 4.98 5.00 -0.02 4.88 5.00 -0.12 - - -
Parking faC|||t|_es

3 {T3R gaun ) - 4.99 4.98 0.01 4.88 5.00 -0.12 - - -
Value for money of parking facilities

4 . W’ gierd 1 3 / 4.99 5.00 -0.01 4.90 4.99 -0.09 4.57 3.38 1.19
Availability of baggage carts/trolleys

5 5\3'7.—3_7-[ . i ﬁQﬁT&H /. 4.79 4.96 -0.17 4.91 4.99 -0.08 4.62 3.17 1.45
Waiting time in check-in queue/line

6 %3:[ @l 3‘“?”’ 4.98 5.00 -0.02 4.92 5.00 -0.08 4.58 351 1.07
Efficiency of check-in staff

7 %'37‘[}2 g WW,WEE P dIe _{ / 4.98 5.00 -0.02 4.94 5.00 -0.06 4.46 3.46 1.00
Courtesy and helpfulness of check-in staff
TraTe / el SmESt Mtern & weiten I/

8 e ) . - - - 5.00 5.00 0.00 - - -
Waiting time at passport/personal ID inspection

9 FRTeror PI T 3R e . 31:11/ - - - 5.00 5.00 0.00 - - -
Courtesy and helpfulness of inspection staff

10 & PITH 3R He E’FlT/_ 4.99 4.99 0.00 4.88 4.97 -0.09 4.08 3.30 0.78
Courtesy and helpfulness of security staff

11 GREfT Wi T HeOrdl/ - ) 4.99 4,99 0.00 4.90 4.99 -0.09 4.45 3.07 1.38
Thoroughness of security inspection

12 {R&ﬂ\_rﬂ?[a? i W&ﬂ / ) 5.00 5.00 0.00 4.91 4.99 -0.08 4.50 2.71 1.79
Waiting time at security inspection

13 g—d&ﬁ SR W&ﬁ & @1 / 5.00 5.00 0.00 4.93 5.00 -0.07 4.44 3.84 0.60
Feeling of being safe and secure

14 ! 1# ) g6 @1 Y . / 4.94 4.99 -0.05 4.91 5.00 -0.09 4.37 3.46 0.91
Ease of finding your way through airport

15 |SSTT TSIl STHORT I/ 5.00 5.00 0.00 4.90 4.99 -0.09 4.56 2.29 227
Flight information screens

16 . i ) il §\’T/ . 5.00 5.00 0.00 4.92 5.00 -0.08 4.63 2.72 191
Walking distance inside the terminal

17 |37 ST ¥ WO S DT g 4.95 - - 4.97 5.00 -0.03 4.68 - -
Ease of making connections with other flights

18 ! PI T IR Hg ) & 4.90 5.00 -0.10 4.93 5.00 -0.07 4.39 3.62 0.77
Courtesy and helpfulness of airport staff

1o |TERI /TGy 5.00 4.99 0.01 - 4.93 - 4.55 2.64 1.91
Restaurant/Eating facilities

20 / ﬁlﬁﬂ'{\’rﬁ PTHANR .B'Fﬂ/ . 4.78 4.82 -0.04 - 4.97 - 4.36 2.90 1.46
Value for money of restaurant/eating facilities
o/ wiun gfawrsit / ga1 uRad! o Sudsdl/

21 |Availability of bank/ATM facilities/money 4.98 4.98 0.00 4.83 4.95 -0.12 4.56 2.82 1.74
changers

22 | =TT AUl Shopping facilities 4.99 4,92 0.07 - - - 456 2.48 2.08




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

RIS} (ﬁ"T:‘_':T) / GAGGAL (KANGRA) - DHM

TT/GAYA - GAY

TREYR / GORAKHPUR - GOP

ASS- Il (2025) 3R AST- Il (2025) 3R ASS- 1l (2025) 3R
;,'g ﬁwfﬁa'\tf/ Parameters ISS- 1 (2025) F ISS- | (2025) & o ISS- | (2025) & d
o LSS 112025/ | WSS 12025/ | SIETHT MR/ | WSS 112025/ | ISS 12025/ T @ SRy IMGS 112025/ | IS 12025/ T 1 SRy
Round 112025 | Round | 2025 Difference of Round 112025 | Round 12025 Difference of Round 112025 | Round 12025 | Difference of Rating
Rating R-11 2025 Rating R-1l 2025 R-11 2025 Over R- |
Over R- 12025 Over R- 12025 2025

23 o4 ﬁﬁ%ﬂ&ﬁ PTHANR _BﬁT/ - 4.91 4.65 0.26 - - - 4.46 2.85 1.61
Value for money of shopping facilities

24 |RCTTC TR / Wi-Fi e 5.00 5.00 0.00 472 495 0.23 4.64 - -
Internet access/Wi-Fi
EERRIBEER SRS

25 ) ) - - - - - - - - -
Business/Executive lounges

26 |TIEH/ TIACIE DT ST 5.00 5.00 0.00 4.93 5.00 -0.07 4.73 3.52 1.21
Availability of washrooms/toilets

o7 |[TIEH /<A P&l 5.00 5.00 0.00 4.94 5.00 -0.06 4.68 419 0.49
Cleanliness of washrooms/toilets

28 el /e &HW / 4.99 5.00 -0.01 4.86 4.98 -0.12 4.31 2.69 1.62
Comfort of waiting/gate areas
J

29 |TRUIC T T Tqweil/ 4.99 5.00 001 4.94 5.00 -0.06 4.63 4.23 0.40
Cleanliness of airport terminal

30 QCRd ¢ T dIdIaRUT/Ambience of the airport 5.00 5.00 0.00 4.89 4.98 -0.09 4.47 3.76 0.71

a1 qryic / QG]. 3 %3 .HI-HUI/ ) ) ) 5.00 5.00 0.00 B } }
Passport/ID inspection

g | STCIGRT Harefl I iy 4.98 5.00 0.02 4.93 5.00 0.07 456 3.23 1.33
Speed of baggage delivery

33 |t Yoo M&eT/Customs inspection - - - 5.00 5.00 0.00 - - -
P T & Hgi®/overall Satisfaction 4.97 4.97 0.00 4.92 4.99 -0.07 451 3.20 1.31
QUESTIONS RELATED TO HYGEINE
TRE 3R T3l SUTT bl YHIGRIed/

1 |Effectiveness of safety and hygiene measures in 4.85 5.00 -0.15 4.92 5.00 -0.08 4.44 3.17 1.27
place
R4 3R T3l UM & IR A Jied &+ &

2 . R . ; @ .E / . . 4.98 5.00 -0.02 4.92 5.00 -0.08 4.31 3.19 1.12
Clarity of signage and instructions to inform
a.bout safety and hygiepe measures _ i
gﬁr 3R T3l IUTl Bl AN PR H HHATRAT

&1/

3 Ability of staff to apply safety and hygiene 4.99 4.99 0.00 4.94 5.00 -0.06 4.38 3.57 0.81
measures
TR 3R BT IUTT & YR TR A HRA &

4 |foTT STATIYRT BT TR/Level of confidence to 4.92 4.95 -0.03 4.84 4.97 -0.13 4.09 3.30 0.79
travel based on safety and hygiene measures
HEYY [T 1Y <1 BT &R (1 =HH 14, 5 =

5 |/ )/ . 1.07 1.07 0.00 1.13 1.05 0.08 1.16 1.02 0.14
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

TR / GWALIOR - GWL

SR /ITANAGAR-HGI

A / HUBBALLI - HBX

IEE- 11 (2025) 3R

IEE- 11 (2025) 3R

IES- 1l (2025) 3R

;'g ﬁwﬂa‘\ﬂf/ Parameters IGS- | (2025) & & IGS- | (2025) F R — ISS- | (2025) & &
A IEE 112025/ | IEE 12025/ T 3R/ IS 11 2025/ IS | 2025/ e BT SR/ Round I IS | 2025/ BT 3R/
Round 112025 | Round | 2025 Difference of Round 11 2025 Round 12025 Difference of 2025 Round 12025 | Difference of Rating
Rating R-11 2025 Rating R-11 2025 R-112025 Over R- |
Over R- 12025 Over R- 12025 2025

1 |ERC A/ 8 S aRaE 493 498 0.05 462 428 0.34 4.86 4.92 -0.06
Ground transportation to/from airport

2 . ﬁlﬁ‘iﬂw 4.95 4,94 0.01 4.66 4,56 0.10 4.95 4.90 0.05
Parking faC|||t|_es

3 {T3R gaun ) - 4.86 4.87 -0.01 4.62 4.56 0.06 4.98 491 0.07
Value for money of parking facilities

4 . W’ gierd 1 3 / 4.94 4,92 0.02 4.64 4.65 -0.01 4.99 4.93 0.06
Availability of baggage carts/trolleys

5 5\3'7.—3_7-[ . . f'q?ﬂ&n /. 4.96 4.93 0.03 4.56 4.47 0.09 4.99 4.92 0.07
Waiting time in check-in queue/line

6 %3:[ @l w?“’ 4.96 4,92 0.04 4,52 4,55 -0.03 4.97 4.93 0.04
Efficiency of check-in staff

7 AP -3 WD BT [RIP,HGG PR dIe _Ea[ / 4.96 4.89 0.07 4.56 4.50 0.06 4.97 4.93 0.04
Courtesy and helpfulness of check-in staff

g [T/ PN ot e & viehte T ) ) ) ) ) ) ) ) )
Waiting time at passport/personal ID inspection

0 TRIETT €% &l 7Y 3R Terd g/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff

10 Nl I SR E E’Fﬂ/_ 4.90 4.80 0.10 4.57 4.61 -0.04 4.97 4.89 0.08
Courtesy and helpfulness of security staff

11 GREfT Wi T Heorl/ - ) 4.94 4.82 0.12 4,61 4.42 0.19 4.98 4.90 0.08
Thoroughness of security inspection

12 ﬁ?&‘l’l\_ﬂ'ﬁ[ ® Q—C\T&IT / . 4.96 4.85 0.11 4.53 4.42 0.11 4.99 491 0.08
Waiting time at security inspection

13 ﬁ'{T&iﬁ SR W&ﬁ & @1 / 4.94 4,92 0.02 4,52 4,50 0.02 4.98 4.92 0.06
Feeling of being safe and secure

14 ﬁ . 4 @l | . / 4.97 4.89 0.08 4.55 4.53 0.02 4.99 4.92 0.07
Ease of finding your way through airport

15 |SST Uatl THDRT T/ 4.96 483 013 452 4.26 0.26 4.98 4.94 0.04
Flight information screens

16 . i ) il §\’T/ . 4.96 4.85 0.11 4.53 4.56 -0.03 4.99 4.94 0.05
Walking distance inside the terminal

17 |30 ST ¥ HS S 1 Fran ] 4.80 . . . . ] ] ]
Ease of making connections with other flights )

18 ! I T IR He ) &l 4.97 4.89 0.08 4.56 4.69 -0.13 4.98 4.96 0.02
Courtesy and helpfulness of airport staff

1 |TERI /TGy 4.94 4.88 0.06 455 4.40 0.15 491 4.97 -0.06
Restaurant/Eating facilities

20 / glﬁsn&ﬁ PTHANR .B'Fﬂ/ . 4.83 4.76 0.07 4.50 4.36 0.14 4.86 4.96 -0.10
Value for money of restaurant/eating facilities
o/ wiud gfawrsit / ga1 uRad! B Sudsdl/

21 |Availability of bank/ATM facilities/money - 4.85 - - - - 4.89 - -
changers

22 | =TT AUl Shopping facilities - 479 - 452 4.28 0.24 5.00 4.96 0.04




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

IR / GWALIOR - GWL

$CTITR/ITANAGAR-HGI

At / HUBBALLI - HBX

ASS- Il (2025) 3R AST- Il (2025) 3R IASS- 1l (2025) 3R
;'g aTI'mET\‘f/Parameters ISS- | (2025) & A IGS- 1(2025) F S — ISS- | (2025) F o
o LGS 112025/ | IASS 12025/ T @ SRy IMSS 11 2025/ IS 12025/ ot ¥ &7 e/ Round I IS |1 2025/ e &7 e/
Round 112025 | Round 12025 Difference of Round I 2025 Round 12025 Difference of 02%25 Round 12025 | Difference of Rating
Rating R-Il 2025 Rating R-Il 2025 R-11 2025 Over R- |
Over R- 12025 Over R- 12025 2025

23 o4 ﬁlﬁ%ﬂ&ﬁ PTHANR .61:”/ - - 4.77 - 4.45 4.20 0.25 4.95 4.87 0.08
Value for money of shopping facilities
Scxc U / Wi-Fi giadr/

24 | Internet access/Wi-Fi ) ) ) 4.56 ) ) ) ) )

25 [N CTrSS 4.95 4.96 -0.01 - - - - - -
Business/Executive lounges

26 W.’."'WC il / 4.97 4.96 0.01 4.67 4.73 -0.06 4.98 4.98 0.00
Availability of washrooms/toilets

27 m/ crasie Sl Twsdl . 4.97 4.93 0.04 4.78 4.59 0.19 4.97 4.97 0.00
Cleanliness of washrooms/toilets

28 efie /e &HW SIRFH/ 4.92 4.91 0.01 4.61 4.52 0.09 4.97 4.94 0.03
Comfort of waiting/gate areas
J

29 |TUIC CIHCT @l Wl 4.99 5.00 -0.01 476 459 017 4.96 4.98 -0.02
Cleanliness of airport terminal

30 @Tl?ﬁ'cf T dIdIaRUT/Ambience of the airport 4.94 493 0.01 4.56 4.58 -0.02 4.98 4.95 0.03
SRR ESIEIESARCELT]

31 . . - - - - - - - - -
Passport/ID inspection

32 ST TSTRaRT el $T i 4.92 4.89 0.03 4.67 4.75 -0.08 4.99 4.97 0.02
Speed of baggage delivery

33 |t Yoo M&eT/Customs inspection - - - - - - - - -
P T & Hgi®/overall Satisfaction 4.94 4.88 0.06 458 4.50 0.08 4.96 4.93 0.03
QUESTIONS RELATED TO HYGEINE
TRE 3R T3l SUTT bl YHIGRIed/

1 |Effectiveness of safety and hygiene measures in 4.96 4.97 -0.01 4.58 4.50 0.08 4.99 4.96 0.03
place
R4 3R T3l UM & §R A Jiad &+ b

2 . eﬁq . ; @ .? / . . 4.88 4.92 -0.04 4.54 4.46 0.08 4.99 4.97 0.02
Clarity of signage and instructions to inform
a.bout safety and hygiepe measures _ i
gﬁr 3R WD UM Dl ARLDHRA | bHARAT

&1/

3 Ability of staff to apply safety and hygiene 4.96 4.94 0.02 452 443 0.09 4.99 4.97 0.02
measures
TR 3R BT IUTT & YR TR A HRA B

4 |foTT STATIYRT BT TR/Level of confidence to 479 4.79 0.00 4.64 4.63 0.01 4.97 4.95 0.02
travel based on safety and hygiene measures
HEYH [T 1Y <1 BT &R (1 =HH a4, 5 =

5| )/ . _ _ 1.07 1.07 0.00 1.31 1.43 -0.12 1.04 1.09 -0.05
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

Q¥DPTA / IMPHAL - IMF

STeYY / JABALPUR - JLR

SRASAR / JAISALMER - JSA

IEE- 11 (2025) 3R

IEE- 11 (2025) 3R

IES- 11 (2025) 3R

;"; ﬁwﬂaﬁ/ Parameters IGS- | (2025) b S IGS- | (2025) & ILGE- | (2025) F
o &S 112025/ | WSS 12025/ T 3R/ ST 112025/ | WSS 12025/ TR | WSS 112025/ | WSS 12025/ T &1 3R/
Round 112025 | Round 12025 |Difference of Rating [ Round 112025 | Round | 2025 Difference of Round 112025 | Round | 2025 Difference of
R-112025 Over R- | Rating R-11 2025 Rating R-1l 2025
2025 Over R- 12025 Over R- 12025
y |TERC AP/ 8 ST ARaE 462 4.44 0.18 4.89 491 -0.02 491 - -
Ground transportation to/from airport
2 . ﬁﬁﬁﬁq/ 4.46 4.47 -0.01 4.97 4.93 0.04 4.94 - -
Parking facilities
3 TR g ) - 4.49 4.46 0.03 4.93 491 0.02 4.97 - -
Value for money of parking facilities
4 | PIC/ CTeral BT Suc/ 459 456 0.03 497 4.97 0.00 4.97 - -
Availability of baggage carts/trolleys
5 %s:[ L | QﬁT&IT /. 4.50 4.43 0.07 4.98 4.90 0.08 4.85 - -
Waiting time in check-in queue/line
6 ?}a?gq 3l H&f?”’ 4.65 4.49 0.16 4,98 4.93 0.05 493 - -
Efficiency of check-in staff
7 %-3:[ P T§T§ a'IFIT_ / 4.70 4.49 0.21 4.99 4.88 0.11 4.81 - -
Courtesy and helpfulness of check-in staff
g |TTEIE / o ot feror & vrchter sy ) ) ) ) ) ) ] ) )
Waiting time at passport/personal ID inspection
o RIS W% &l 79 3R Ter’id g/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 e P17 R ; 317'11/_ 4.60 4.51 0.09 4.96 4.84 0.12 4.91 - -
Courtesy and helpfulness of security staff
11 YR Wl P Fruidl/ - . 4.66 4.45 0.21 4,97 4.84 0.13 4.98 - -
Thoroughness of security inspection
12 ‘{R&IT GI'I?I i W&” / . 4.27 4.49 -0.22 4.98 4.87 0.11 4.96 - -
Waiting time at security inspection
13 {RT&H 3 W&ﬁ & @ / 4,71 4.45 0.26 4.99 4.96 0.03 4.95 - -
Feeling of being safe and secure
14 IT . % il J . / 4.58 4.47 0.11 4.99 4.98 0.01 4.83 - -
Ease of finding your way through airport
15 3 T—FQ'?JT ) / 451 4.44 0.07 4,98 4.94 0.04 497 - -
Flight information screens
16 . i A il ?‘RT/ . 4.63 4.46 0.17 4.96 4.96 0.00 4.93 - -
Walking distance inside the terminal
17 |39 IS ¥ e S Bl JrHal/ . ] ] . 4.99 ] | ] ]
Ease of making connections with other flights )
18 PI T 3R e . Sl 4.67 4.41 0.26 4.95 4.89 0.06 4.79 - -
Courtesy and helpfulness of airport staff
19 /% gﬁm’ - 431 4.69 -0.38 4.67 4.79 -0.12 497 - -
Restaurant/Eating facilities
20 / {ﬂﬁ?ﬂaﬁ PTHANR EﬁT/ s 4.18 4.37 -0.19 4.51 4.70 -0.19 4.52 - -
Value for money of restaurant/eating facilities
S / wetud gfawrsit / gor uRade! o Sudsan
21 |Availability of bank/ATM facilities/money 4.50 4.66 -0.16 - - - - - -
changers
22 | AUy Shopping facilities 4.29 452 -0.23 - - - - - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

S.N

BT / IMPHAL - IMF

SEeYY / JABALPUR - JLR

SHAHR / JAISALMER - JSA

IASS- 1l (2025) 3R

TLS- 1 (2025) 3R

ILSS- 1 (2025) 3%

w4 W/ Parameters ISE- |1 (2025) F & ILSS- | (2025) F ISS- | (2025) F
o LSS 112025/ | S 12025/ T & e/ ST 112025/ | WSS 12025/ | ST HT SR | AST 02025/ | WSS 12025 | TS SR/
Round 112025 | Round 12025 |Difference of Rating | Round 112025 | Round |12025 Difference of Round 112025 | Round |2025 Difference of
R-11 2025 Over R-1 Rating R-Il 2025 Rating R-Il 2025
2025 Over R- 12025 Over R- 12025
23 maﬁmﬁm R 'E'Fﬂ/ 4.35 4.42 -0.07 - - - - - -
Value for money of shopping facilities
gcc U / Wi-Fi gian/
24 | nternet access/Wi-Fi 3.97 ) ) ) ) ) 5.00 ) )
foeHa/gslaed TS/
25 ) ) - - - - - - - - -
Business/Executive lounges
26 |TRIEH TIGTE BT SUSIl 457 479 -0.22 4.99 4.96 0.03 4.99 - -
Availability of washroomsi/toilets
o7 |TRIEH /A S WDl 4.60 4.44 0.16 4.87 4.88 -0.01 4.97 - -
Cleanliness of washrooms/toilets
28 el / 7 &HW / 4.20 4.32 -0.12 4.98 4.95 0.03 4.94 - -
Comfort of waiting/gate areas
J
2 |TRUIC CHHAA I Tqwscil/ 461 4.49 0.12 4.95 4.97 -0.02 4.96 - -
Cleanliness of airport terminal
30 @Tché DI dIdIdRU/Ambience of the airport 4.42 4.28 0.14 4.97 4.96 0.01 4.99 - -
B I AGEIEIESRECELT]
31 . ) - - - - - - - - -
Passport/ID inspection
g | STCIGRT Hr3fl T i/ 475 471 0.04 495 4.92 0.03 4.98 - -
Speed of baggage delivery
33 | Yoo MAemi/Customs inspection - - - - - - - - -
P fBar &= Hgf¥/overall Satisfaction 450 4.49 0.01 493 4.91 0.02 4.92 - -
QUESTIONS RELATED TO HYGEINE
TREMT 3R W3 dl SURT bl YHTGRITed/
1 |Effectiveness of safety and hygiene measures in 4.47 4.47 0.00 4.96 4.96 0.00 4.86 - -
place
TR&MT 3R T3l UM & IR H gfed B3 &
2 . 331 X ; @ .E ! . . 4.46 4.47 -0.01 4.85 4.95 -0.10 4.92 - -
Clarity of signage and instructions to inform
apout safety and hygiepe measures _ _
;!;&rr 3R W5l IUT bl ARL PR H pHTRAl
&
3 Ability of staff to apply safety and hygiene 449 454 UL 4.94 4.96 002 4.94 i i
measures
TREM 3R T3l SR P 3MYR TR I HA P
4 |fTT STEMAYRT BT TR/Level of confidence to 4.41 4.37 0.04 4.84 4.97 -0.13 4.87 - -
travel based on safety and hygiene measures
Hegy [ 7T G919 1 TR (1 =HH d1d , 5 =
5| )/ 1.19 1.18 0.01 1.18 1.08 0.10 1.17 - =

Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

SR / JAMMU - IX) SITHR / JAMNAGAR - JGA ARYST / JHARSUGUDA - JRG
IES- 1 (2025) 3R IEE- 11 (2025) 3R IEE- 1 (2025) 3R
;"; ﬁwﬂaﬁ/ Parameters IGS- | (2025) & G- | (2025) b S JISS- | (2025) & &9
o &S 112025/ | WSS 12025/ &P 3R/ | WSS 112025/ | IS 1 2025/ BT 3R/ IMSS 112025/ | IASS 12025/ BT 3R/
Round 112025 | Round 12025 Difference of Round 112025 | Round | 2025 |Difference of Rating | Round Il 2025 | Round | 2025 Difference of
Rating R-11 2025 R-112025 Over R- | Rating R-11 2025
Over R- 12025 2025 Over R- 12025

y |TERC AP/ 8 ST ARaE 495 498 -0.03 491 491 0.00 470 3.93 0.77
Ground transportation to/from airport

2 . ﬁﬁiﬁq/ 4,98 4.99 -0.01 4.97 4.91 0.06 4.58 4.18 0.40
Parking facilities

3 TR g ) - 4.96 4.97 -0.01 4.95 4.93 0.02 4.64 4.01 0.63
Value for money of parking facilities

4 ) W/ glierd P13 / 4,98 5.00 -0.02 4.99 4.94 0.05 477 451 0.26
Availability of baggage carts/trolleys

5 %_-3_7‘[ . . a QﬁT&ﬂ /. 4.98 5.00 -0.02 4.94 4.87 0.07 4.53 4.24 0.29
Waiting time in check-in queue/line

6 %gq 3l 3&@/ 4,99 5.00 -0.01 4.97 4.90 0.07 4.79 4.30 0.49
Efficiency of check-in staff

7 %_s:[ P T§T§ a'l?ﬂ_ / 4.98 4.99 -0.01 4.98 4.88 0.10 4.69 4.40 0.29
Courtesy and helpfulness of check-in staff

g |TTEIE / o ot feror & vrchten sy ) ) ) ) ) ) ] ) ]
Waiting time at passport/personal ID inspection

o RIS W% &l 79 3R Ger’id g/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff

10 e P 3R ; 317-11/_ 4.94 4.98 -0.04 4.90 4.75 0.15 4.69 4.16 0.53
Courtesy and helpfulness of security staff

11 YR Wl P Fruidl/ - . 4,94 4.96 -0.02 4,95 4.88 0.07 4.63 4.13 0.50
Thoroughness of security inspection

12 ‘{R&IT GI'I?I i W&” / . 4.92 4.98 -0.06 4.93 4.91 0.02 4.45 3.97 0.48
Waiting time at security inspection

13 {RT&R-I 3 W&ﬁ & @l / 4,98 4.97 0.01 4.96 4.92 0.04 4.87 4.23 0.64
Feeling of being safe and secure

14 IT . % il J . / 4.99 4.98 0.01 4.97 4.92 0.05 4.58 4.15 0.43
Ease of finding your way through airport

15 3 T-Fq'?JT ) / 4,99 4.98 0.01 4,93 4.89 0.04 4.18 3.92 0.26
Flight information screens

16 X i k il ?‘RT/ . 4.99 4.97 0.02 4.94 4.92 0.02 4.72 4.10 0.62
Walking distance inside the terminal

17 |30 ST ¥ WO S P gAY 5.00 4.98 0.02 4.99 - - - 4.05 -
Ease of making connections with other flights

18 PI T 3R e . Sl 4.96 4.92 0.04 4.97 4.87 0.10 4.77 4.38 0.39
Courtesy and helpfulness of airport staff

19 /% gﬁm’ - 4.97 497 0.00 4.97 4.78 0.19 4.36 3.85 0.51
Restaurant/Eating facilities

20 /el Gaeel 1 HedTie 'EW/ - 4.85 4.91 -0.06 4.96 4.75 0.21 4.43 3.58 0.85
Value for money of restaurant/eating facilities
I / uetud gawrsit / gor uRade! o Sudsan

21 |Availability of bank/ATM facilities/money 4.94 5.00 -0.06 - - - - - -
changers

22 | AU/ Shopping facilities 4,97 4.98 -0.01 - - - 413 3.69 0.44




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

SR / JAMMU - IXJ SITHTR / JAMNAGAR - JGA YIRYST / JHARSUGUDA - JRG
IASS- 1l (2025) 3R ISS- 1l (2025) 3R ASS- 1l (2025) SR
;'.g ﬁwﬂaﬁ/ Parameters ILGS- | (2025) F ISS- 1 (2025) F & IMSS- | (2025) & dH
o ASS 112025/ | WSS 12025/ | ST HT34AR/ | IIES 112025/ | IET 12025/ e & e/ IS 112025/ | ASS 12025/ | T BT ey
Round 112025 | Round | 2025 Difference of Round 11 2025 | Round 12025 |Difference of Rating | Round 11 2025 [ Round 12025 Difference of
Rating R-Il 2025 R-11 2025 Over R-1 Rating R-Il 2025
Over R- 12025 2025 Over R- 12025

23 Wﬁlﬁm\%ﬁ?ﬂ R 'E'Fﬂ/ 4.54 4.93 -0.39 - - - 4.30 3.33 0.97
Value for money of shopping facilities

24 |RETTC TR / Wi-Fi ey 4.95 - - 495 4.90 0.05 455 - -
Internet access/Wi-Fi

25 |V ST/ 4.98 4.95 0.03 - - - - - -
Business/Executive lounges

26 |TIEH TIGTE BT SUSI 5.00 4.99 0.01 4.99 4.89 0.10 476 430 0.46
Availability of washroomsi/toilets

27 qIQNQH | T ST Iq=3dl/ . 4.97 4.97 0.00 4.99 491 0.08 4.48 4.30 0.18
Cleanliness of washrooms/toilets

28 el / 7 &HW / 4.99 5.00 -0.01 4.91 4.81 0.10 4.25 4.04 0.21
Comfort of waiting/gate areas
J

29 |TRUIC T I Tqwscil/ 4.99 498 0.01 5.00 495 0.05 452 4.40 0.12
Cleanliness of airport terminal

30 @Tché DI dIdIdRU/Ambience of the airport 4.93 4.98 -0.05 4.92 4.84 0.08 4.56 4.14 0.42
B AGEIEIESRECELT]

31 . ) - - - - - - - - -
Passport/ID inspection

g | STCIGRT Hr3fl T i/ 4.96 5.00 -0.04 4.96 4.92 0.04 481 416 0.65
Speed of baggage delivery

33 | Yoo MAeui/Customs inspection - - - - - - - - -
P e &= Wgf¥/overall Satisfaction 4.95 4.98 -0.03 4.96 4.88 0.08 457 4.09 0.48
QUESTIONS RELATED TO HYGEINE
TRET 3R W3 dl SURT bl YHTGRITed/

1 |Effectiveness of safety and hygiene measures in 4.92 4.84 0.08 4.98 4.91 0.07 4.63 4.38 0.25
place
TRET e@ﬁﬁiw SUT & SR A giod DA B

2 . . ; il .E / . . 4.70 4.63 0.07 4.98 4.89 0.09 4.64 4.26 0.38
Clarity of signage and instructions to inform
apout safety and hygiepe measures _ _
;!;&rr 3R W5l IUT bl ARL PR H pHRAl

&

3 Ability of staff to apply safety and hygiene 4.85 4.76 0.09 4.97 4.88 0.09 4.66 4.41 0.25
measures
TREM 3R T3l SR P 3MYR TR I HRA P

4 |fTT STEAYRT BT TWR/Level of confidence to 4.86 4.89 -0.03 491 4.84 0.07 474 3.93 0.81
travel based on safety and hygiene measures
Heqy [T 7T G919 T TR (1 =HH 19 , 5 =

5| )/ . _ _ 1.29 1.19 0.10 1.04 1.16 -0.12 1.15 1.13 0.02
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

SUYR / JODHPUR - JDH

SIRETC / JORHAT - JRH

PGl / KANDLA - IXY

IEE- 1 (2025) 3R

IEE- 11 (2025) 3R

IEE- 1l (2025) 3R

;'g ﬁwﬂa‘\ﬂf/ Parameters IGS- | (2025) & IGS- | (2025) b & ISS- | (2025) & &
B IS 112025/ | IES 12025/ &P | IES 112025/ | IS 12025/ T 3R/ ISE 112025/ | IES 12025/ BT 3R/
Round 112025 (Round | 2025 Difference of Round 11 2025 |Round | 2025( Difference of Rating | Round 11 2025 | Round | 2025 | Difference of Rating
Rating R-11 2025 R-112025 Over R- | R-112025 Over R- |
Over R- 12025 2025 2025

1 |ERC A/ 8 S aRae 5.00 425 0.75 4.90 485 0.05 4.67 4.47 0.20
Ground transportation to/from airport

2 . ﬁlﬁ‘iﬂw 4.94 4,71 0.23 4,58 4,70 -0.12 4.64 4.14 0.50
Parking faC|||t|_es

3 EGRIES ﬁlﬂ‘iﬂ/ . L 4.89 4.78 0.11 4.73 4.58 0.15 4.73 4.55 0.18
Value for money of parking facilities

4 . W’ gierd 1 3 / 4.97 4.83 0.14 4.87 4,76 0.11 4.68 4.25 0.43
Availability of baggage carts/trolleys

5 %_-3_7‘[ . i ﬁQﬁT&H /. 4.89 4.83 0.06 4.85 4.74 0.11 4.65 4.36 0.29
Waiting time in check-in queue/line

6 %3:[ @l 3‘“?”’ 4.97 4,78 0.19 4.85 4,77 0.08 4.66 3.97 0.69
Efficiency of check-in staff

7 AP -3 WD BT [RIP,HGG PR dIe _Ea[ / 4.96 4.83 0.13 4.80 4.75 0.05 4.76 4.26 0.50
Courtesy and helpfulness of check-in staff

g (T / FoT ot feror & vchtem wwa ) ) ) ) ) ] )
Waiting time at passport/personal ID inspection

0 TRIETT €% &l 7Y 3R Terd g/ ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff

10 & PITH 3R He EW/_ 4.97 4,78 0.19 4.86 4.68 0.18 4.63 3.97 0.66
Courtesy and helpfulness of security staff

11 GREfT Wi T Heordl/ - ) 4.94 4,74 0.20 4.87 4,70 0.17 4.72 4.28 0.44
Thoroughness of security inspection

12 ﬁ?&‘l’l\_ﬂ'ﬁ[ ® Q—C\T&IT / . 4.98 4.74 0.24 4.64 4.66 -0.02 4.71 4.19 0.52
Waiting time at security inspection

13 gd&ﬁ SR W&ﬁ & @1 / 4.97 4.80 0.17 4.90 4,78 0.12 4.72 4.39 0.33
Feeling of being safe and secure

14 ﬁ . 4 @l | . / 4.97 4.83 0.14 4.61 4.74 -0.13 4.71 4.36 0.35
Ease of finding your way through airport

15 |SSTT TSIl STHORT 1/ 495 4.82 013 436 456 -0.20 4.02 3.99 0.03
Flight information screens

16 . i . il ?T/ . 4.96 4.84 0.12 4.87 4.76 0.11 4.70 4.40 0.30
Walking distance inside the terminal

17 |30 ST ¥ HS S 1 Fran ] . ] ] ] | ]
Ease of making connections with other flights

18 PTTH 3 e . Sl 4.91 4.47 0.44 4.78 4.91 -0.13 4.67 4.16 0.51
Courtesy and helpfulness of airport staff

1 |TERI /TGy 4.94 4.85 0.09 439 472 -0.33 - - -
Restaurant/Eating facilities

20 /el Giarsfl 1 Hedrq g .EW’ - 4.55 4.60 -0.05 4.69 4.50 0.19 - - -
Value for money of restaurant/eating facilities
o/ wiud gfawrsit / gar uRad! B Sudsdl/

21 |Availability of bank/ATM facilities/money 4.88 - - - - - -
changers

22 | =TT AUl Shopping facilities 4.83 4.85 -0.02 452 4.76 -0.24 - - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

S.N

YR / JODHPUR - JDH

SIREIC / JORHAT - JRH

BTGl / KANDLA - IXY

TLS- 1 (2025) 3R

ISS- 1l (2025) 3R

IGS- 1l (2025) 3R

& ﬁwfﬂewf/ Parameters IL$S- | (2025) F IASS- 1 (2025) F & ISS- | (2025) F T
o ST 112025/ | ASS 12025/ | AT BT AR/ | AST 112025/ | AST 12025/ | XFET BT SR/ IMSS 112025/ | IIGS 12025/ e &7 e/
Round 112025 [Round | 2025 Difference of Round 112025 |Round | 2025( Difference of Rating | Round 112025 | Round | 2025 | Difference of Rating
Rating R-Il 2025 R-11 2025 Over R-1 R-11 2025 Over R-1
Over R- 12025 2025 2025

23 o4 ﬁﬁ%ﬂ&ﬁ PTHANR _BﬁT/ - 4.52 4.73 -0.21 4.60 4.48 0.12 - - -
Value for money of shopping facilities
Scxc U / Wi-Fi giadr/

24 | Internet access/Wi-Fi 4.93 ) ) 4.60 ) ) ) )
EERRIBEER SRS

25 ) ) - - - - - - -
Business/Executive lounges

26 . ./.Clqmc il / 4.98 4.94 0.04 4.87 4.81 0.06 4.81 4.66 0.15
Availability of washrooms/toilets

o7 |[TIEH /<A P &l 4.95 4.86 0.09 473 477 -0.04 4.65 4.09 0.56
Cleanliness of washrooms/toilets

28 efie /e &HW / 4.96 4.83 0.13 4.53 4.57 -0.04 4.56 4.14 0.42
Comfort of waiting/gate areas
J

2 |TRUIC T T Tqweil/ 4.96 4.85 011 477 478 -0.01 4.78 435 0.43
Cleanliness of airport terminal

30 QCRd ¢ T dIdIaRUT/Ambience of the airport 4.95 4.88 0.07 4.80 4.56 0.24 451 4.00 0.51
EEICHAGEIEIESREEERT]

31 . . - - - - - - -
Passport/ID inspection

g | STCTGRT Harefl I riey 4.96 476 0.20 4.88 4.89 0.01 458 432 0.26
Speed of baggage delivery

33 |t Yoo M&eT/Customs inspection - - - - - - -
P T & Hgi®/overall Satisfaction 4.91 4.77 0.14 473 471 0.02 4.65 4.25 0.40
QUESTIONS RELATED TO HYGEINE
TRE 3R T3l SUTT bl YHIGRIed/

1 |Effectiveness of safety and hygiene measures in 4.96 4.88 0.08 4.72 4.87 -0.15 4.50 4.14 0.36
place
TR&M 3R T3l UM & IR A Jiad &+ &

2 . eﬁq . ; @ .? / . . 4.95 4.88 0.07 4.70 4.73 -0.03 4.27 4.18 0.09
Clarity of signage and instructions to inform
a.bout safety and hygiepe measures _ i
gﬁr 3R W3l IUTl Bl AN PR H HHATRAT

&1/

3 Ability of staff to apply safety and hygiene 4.95 4.88 0.07 4.81 4.70 0.11 4.41 4.14 0.27
measures
TR 3R BT IUTT &b YR TR A B B

4 |foTT STATIYRT BT TR/Level of confidence to 4.83 4.60 0.23 4.87 4.68 0.19 434 3.83 0.51
travel based on safety and hygiene measures
HEYY [T 1Y o1 BT &R (1 =HH a4, 5 =

5| )/ 1.08 1.55 -0.47 1.31 1.50 -0.19 1.17 1.15 0.02

Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025 ANNEXURE |
HHEYR (il'ﬁ) / KANPUR (CHAKERI) -
KNU PG (SFATTE) / KESHOD (JUNAGARH) -IXK WYRTE!/KHAJURAHO- HIR
IEE- 11 (2025) 3R IEE- 11 (2025) 3R IEE- 1 (2025) 3R
;‘; m/Parameters IGS- | (2025) & & IGS- | (2025) & & IMSS- | (2025) & &9
N ST 112025/ | ST 12025/ T 3R/ IS 11 2025/ IS | 2025/ BT 3R/ IS 11 2025/ IS | 2025/ BT 3R/
Round 11 2025 | Round | 2025 | Difference of Rating Round 11 2025 Round 12025 Difference of Rating Round Il 2025 Round 12025 Difference of Rating
R-112025 Over R- | R-112025 Over R- | R-11 2025 Over R- |
2025 2025 2025
y |TERC AP/ 8 S ARaE 475 4.60 015 - - - 5.00 4.99 0.01
Ground transportation to/from airport
2 . ﬁﬁﬁﬁq/ 4,79 4.71 0.08 4,59 4.57 0.02 5.00 5.00 0.00
Parking facilities
3 {I3R g ) - 4.60 4.42 0.18 4,79 4.65 0.14 5.00 5.00 0.00
Value for money of parking facilities
4 _W/gllmql I3 / 4,78 4.77 0.01 4,74 4.55 0.19 5.00 5.00 0.00
Availability of baggage carts/trolleys
5 %_-3.7-[ . . Rl Q—Tn&" /. 4.74 4.84 -0.10 4.84 4.47 0.37 5.00 5.00 0.00
Waiting time in check-in queue/line
6 %'{:{ ol H&E”’ 4.90 4.83 0.07 4,54 4.41 0.13 5.00 5.00 0.00
Efficiency of check-in staff
7 %—37-[ WTQTQ a'l?ﬂ_ / 4.88 4.84 0.04 4.73 4.39 0.34 5.00 5.00 0.00
Courtesy and helpfulness of check-in staff
g |TTEIE / Fo ot feror & vrchte sy ) ) ) ) ) ) ] ] ]
Waiting time at passport/personal ID inspection
° RIS W% &l 79 3R Ger’id g/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 el P14 3R ; 317-1'[/_ 4.90 4.75 0.15 4.47 4.12 0.35 4.97 4.98 -0.01
Courtesy and helpfulness of security staff
11 YR Wl P Frurd/ - . 491 4.80 0.11 4,59 4.38 0.21 4.99 4.99 0.00
Thoroughness of security inspection
12 }:R&IT GI'I?I i QF\T&H / . 4.82 4.83 -0.01 4.63 4.41 0.22 4.99 5.00 -0.01
Waiting time at security inspection
13 {RT&H GﬁTW&ﬁEﬁﬁ / 4,94 4.83 0.11 4,73 4.51 0.22 5.00 5.00 0.00
Feeling of being safe and secure
14 ' f' ) €6 D1 Y . / 4.94 4.81 0.13 4.69 4.50 0.19 5.00 5.00 0.00
Ease of finding your way through airport
15 3 T-FQ'?JT ) / 4.87 4.68 0.19 4.36 4.04 0.32 4.99 5.00 -0.01
Flight information screens
16 : i A fﬁT?"RT/ . 4.83 4.78 0.05 4.69 4.59 0.10 5.00 5.00 0.00
Walking distance inside the terminal
17 |30 ST ¥ WO S Pl - - - 4.69 4.08 0.61 - - -
Ease of making connections with other flights
18 ' PI T 3R e ; Sl 4.89 4.62 0.27 4,58 4.66 -0.08 5.00 5.00 0.00
Courtesy and helpfulness of airport staff
19 i gﬁm’ - 4,56 4.47 0.09 - - - 4.90 5.00 -0.10
Restaurant/Eating facilities
20 I el Gaeel 1 HedTie 'EW/ - 4.33 3.91 0.42 - - - 4.95 5.00 -0.05
Value for money of restaurant/eating facilities
S / uetud gRawrsit / gor uRade! o Sudsan
21 |Availability of bank/ATM facilities/money 4.79 4.96 -0.17 - - - - - -
changers
22 | AUy Shopping facilities 4.65 4.61 0.04 - - - 4.97 4.98 -0.01




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025 ANNEXURE |
PTYR (TBT) / KANPUR (CHAKERI) -
( )/ KNU ( ) P0G (SFANTE) / KESHOD (JUNAGARH) -IXK WORTEI/KHAJURAHO- HIR
ASS- Il (2025) 3R AST- Il (2025) 3R ASS- 1l (2025) 3R
;;g ﬁwﬂaﬁ/ Parameters ISS- | (2025) & A ISS- | (2025) & o IMSS- | (2025) & dH
o IS 112025/ | ASS 12025/ | T T SR/ 0SS 11 2025/ IS 12025/ T @ SRy IMSS 11 2025/ IS 1 2025/ T 1 SRy
Round 11 2025 | Round 12025 | Difference of Rating Round I 2025 Round 12025 Difference of Rating Round 11 2025 Round 12025 Difference of Rating
R-11 2025 Over R- | R-11 2025 Over R- | R-11 2025 Over R- |
2025 2025 2025

23 e ﬁlﬁ?ﬂ&ﬁ PTHANR 'E'Fﬂ/ - 4.32 4.00 0.32 - - - 4.99 5.00 -0.01
Value for money of shopping facilities

24 |RETTC LR / Wi-Fi ey 468 4.65 0.03 459 - - 5.00 - -
Internet access/Wi-Fi
CERREEER SN

25 ) ) - - - - - - - - -
Business/Executive lounges

26 |TIEH TITE BT SUSI 4.83 473 0.10 477 462 0.15 5.00 5.00 0.00
Availability of washroomsi/toilets

27 qIQNQH /T ST =3l . 4.50 4.65 -0.15 4.61 441 0.20 4.99 5.00 -0.01
Cleanliness of washrooms/toilets

28 el / 7 &ﬁﬁ / 4.89 4.71 0.18 4.47 4.42 0.05 4.99 4.99 0.00
Comfort of waiting/gate areas

2 |TERUIC T I Tqwscil/ 481 4.88 0.07 4.74 456 018 4.99 5.00 -0.01
Cleanliness of airport terminal

30 @Tchi DI dIdIdRU/Ambience of the airport 4.95 4.87 0.08 4.33 3.84 0.49 4.99 5.00 -0.01
B AGEIEIESRECELT]

31 . ) - - - - - - - - -
Passport/ID inspection

g | STCIGRT Hr3fl T i/ 476 472 0.04 471 435 0.36 4.99 4.99 0.00
Speed of baggage delivery

33 | Yoo MAemi/Customs inspection - - - - - - - - -
P fBar &= Hgf¥/overall Satisfaction 4.76 4.68 0.08 4.63 4.41 0.22 4.99 5.00 -0.01
QUESTIONS RELATED TO HYGEINE
TREMT 3R W3 dl SURT bl GHTIGRITd/

1 |Effectiveness of safety and hygiene measures in 4.96 4.33 0.63 4.61 4.20 0.41 4.99 5.00 -0.01
place
TR&fT 3R T3l IUMT & IR H Yfd B3 &b

2 . 3ﬁq X ; @ .E / . . 4.85 4.24 0.61 4.39 4.08 0.31 4.94 4.99 -0.05
Clarity of signage and instructions to inform
about safety and hygiepe measures _ _
;!;&rr 3R W5l IUT Bl ARL PR H pHRAl

&

3 Ability of staff to apply safety and hygiene 4.93 4.56 0.37 4.62 4.19 0.43 4.94 4.99 -0.05
measures
TREM 3R T3l SR P 3MYR W IHAT B B

4 |[TT STEAYRT BT TR/Level of confidence to 4.92 4.86 0.06 4.33 3.97 0.36 4.97 4.99 -0.02
travel based on safety and hygiene measures
Hegy [T 7T 7919 1 TR (1 =HH 19, 5 =

5 | )/ . _ _ 1.18 1.15 0.03 1.04 1.28 -0.24 1.05 1.03 0.02
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025 ANNEXURE |
AWHYR (AATaRT) / LAKHIMPUR
ﬁ’_!Z'HTIE KISHANGARH - KQH *l@lg? KOLHAPUR - KLH
8/ Q / (LILABARI) - IXI
IES- 11 (2025) 3R IEE- 11 (2025) 3R IEE- 1l (2025) 3R
;"; m/Parameters IGS- | (2025) b & T 1 2025/ IGS- | (2025) & & ISS- | (2025) & &
o ISE 112025/ | WSS | 2025/ T 3R/ MG 112025/ Round | BT 3R/ IS 112025/ | ST 12025/ BT 3R/
Round 11 2025 | Round I 2025 | Difference of Rating | Round Il 2025 2025 Difference of Rating | Round I1 2025 | Round | 2025 Difference of
R-112025 Over R- | R-112025 Over R- | Rating R-11 2025
2025 2025 Over R- 12025
y |TERC AP/ 8 ST ARaE 478 463 0.15 5.00 4.96 0.04 481 452 0.29
Ground transportation to/from airport
2 . ﬁﬁm/ 4,72 4,17 0.55 4,98 4.89 0.09 481 4.64 0.17
Parking facilities
3 TR g ) - 4,75 3.85 0.90 4.96 4.77 0.19 4.81 4.68 0.13
Value for money of parking facilities
4 ) W/ glierd P13 / 4,72 4.63 0.09 4.99 4.97 0.02 481 4.56 0.25
Availability of baggage carts/trolleys
5 %_-3_7‘[ . . a W&n /. 4.76 4.74 0.02 4.90 4.97 -0.07 4.69 4.52 0.17
Waiting time in check-in queue/line
6 ?}a?‘{q 3l H&E”’ 4,75 4,75 0.00 5.00 4.99 0.01 4.58 452 0.06
Efficiency of check-in staff
7 %-3:[ P T§T§ a'l?ﬂ_ / 4.77 4.74 0.03 4.99 4.98 0.01 4.81 4.53 0.28
Courtesy and helpfulness of check-in staff
g |TTEIE / o ot feror & rchter sy ) ) ) ) ) ) ] ] )
Waiting time at passport/personal ID inspection
o RGN W% &l 79 3R Ger’id g/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 e P17 R ; 317-11/_ 4.57 4.44 0.13 4.98 4.96 0.02 4.69 4.68 0.01
Courtesy and helpfulness of security staff
11 YR Wl P Fwuidl/ - . 4.68 4.46 0.22 4,98 4.97 0.01 473 4.60 0.13
Thoroughness of security inspection
12 ‘{R&IT GI'I?I i W&” / . 4.73 4.47 0.26 4.99 4.98 0.01 4.69 4.56 0.13
Waiting time at security inspection
13 {RT&R-I WW&HEﬁﬁ / 4,71 4,57 0.14 5.00 4.99 0.01 4.65 452 0.13
Feeling of being safe and secure
14 ' f' ) €6 D1 Y . / 4.69 4.66 0.03 4.98 4.98 0.00 4.69 4.52 0.17
Ease of finding your way through airport
15 3 FI'Q'?JT ) / 4.69 4.46 0.23 4.99 4.96 0.03 473 4.56 0.17
Flight information screens
16 X i k il ?‘RT/ . 4.79 4.70 0.09 4.98 4.97 0.01 4.65 4.63 0.02
Walking distance inside the terminal
17 3 ISMI I AYeh S i o1/ 437 . ] . ] . | | ]
Ease of making connections with other flights )
18 ' PI T 3R e ) Sl 4.83 4.81 0.02 4.98 4.98 0.00 4.65 4.75 -0.10
Courtesy and helpfulness of airport staff
19 i gawl - 3.87 3.77 0.10 4.99 4.82 0.17 4.27 4.20 0.07
Restaurant/Eating facilities
20 /Wﬁﬁ?ﬂ&ﬁﬁ TS @zﬂl s 3.41 3.67 -0.26 4.85 4.74 0.11 4.33 4.21 0.12
Value for money of restaurant/eating facilities
S / uetud glawrsit / gor uRade! o Sudsan
21 |Availability of bank/ATM facilities/money 4.37 - - - - - - - -
changers
22 | AU/ Shopping facilities - - - 4.98 4.69 0.29 - - -




S.N

PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025 ANNEXURE |
=1 / KISHANGARH - KQH PITETYR / KOLHAPUR - KLH YR ((LEELAI "BI A”Rill)) / I;?KH'MPUR

IASS- 1l (2025) 3R

AST- Il (2025) 3R

IGS- 1l (2025) 3R

w4 W/ Parameters ISS- 1 (2025) F & TS | 2025/ ISS- | (2025) & A ISS- | (2025) F T
o IMSS 112025/ | ISS 12025/ T & iR/ IMSS 11 2025/ Round | T @ SRy ST 112025/ | S 12025/ | XFET BT S/
Round 112025 | Round | 2025 | Difference of Rating | Round Il 2025 (;L(J)gs Difference of Rating | Round 11 2025 | Round 12025 Difference of
R-11 2025 Over R-1 R-11 2025 Over R- | Rating R-Il 2025
2025 2025 Over R- 12025

23 o ﬁlﬁ‘iﬂéﬁ PTHANR 'E'Fﬂ/ - - - - 4.74 4.57 0.17 - - -
Value for money of shopping facilities

24 |RETTC TR / Wi-Fi e 431 - - 497 4.67 0.30 - - -
Internet access/Wi-Fi
foeHa/gslaed TS/

25 ) ) - - - - - - - - -
Business/Executive lounges

26 |TIEH TIGTE BT SUSI 478 4.69 0.09 5.00 5.00 0.00 473 473 0.00
Availability of washroomsi/toilets

27 qIQNQH | T ST Iq=3dl/ . 4.77 4.68 0.09 4.99 4.97 0.02 4.77 4.69 0.08
Cleanliness of washrooms/toilets

28 el / 7 &HW / 4.65 4.43 0.22 4.98 4.96 0.02 4.69 4.65 0.04
Comfort of waiting/gate areas
J

2 |TRUIC CHHAA I Tqwscil/ 481 472 0.09 4.99 4.99 0.00 477 475 0.02
Cleanliness of airport terminal

30 @Tché DI dIdIdRU/Ambience of the airport 4.67 4.50 0.17 4.99 4.97 0.02 4.58 4.56 0.02
B I AGEIEIESRECELT]

31 . ) - - - - - - - - -
Passport/ID inspection

32 1SIcia] QEITG{T@TH?T/ 4.74 4.86 -0.12 4.99 4.96 0.03 4.73 4.69 0.04
Speed of baggage delivery

33 | Yoo MAemi/Customs inspection - - - - - - - - -
P fBar & Hgf¥/overall Satisfaction 4.60 450 0.10 4.97 4.91 0.06 4.68 458 0.10
QUESTIONS RELATED TO HYGEINE
TREM 3R W5 dl SURT bl YHTGRITd/

1 |Effectiveness of safety and hygiene measures in 4.70 4.73 -0.03 4.96 4.99 -0.03 4.58 4.50 0.08
place
TR&fT 3R T3l UM & IR H gfed B3 &

2 . Gﬁ? X ; @ .E ! . . 4.63 4.70 -0.07 4.99 4.99 0.00 4.62 4.51 0.11
Clarity of signage and instructions to inform
apout safety and hygiepe measures _ _
:!;&rr 3R W5l IUT Bl ARL PR H pHRAl

&

3 Ability of staff to apply safety and hygiene 4.68 4.74 -0.06 4.99 4.99 0.00 4.62 4.45 0.17
measures
TREM 3R T3l SR P 3MYR TR I HRA P

4 |fTT STEMAYRT BT TWR/Level of confidence to 4.69 4.48 0.21 491 4.89 0.02 4.69 4.63 0.06
travel based on safety and hygiene measures
Heqy [T 7T 7919 1 TR (1 =HH 19, 5 =

5| )/ 1.29 1.43 -0.14 1.07 1.20 -0.13 1.27 1.30 -0.03

Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

AT/ LEH - IXL TG/ MADURAI - IXM TRIE / MYSURU - MYQ
IEE- 11 (2025) 3R IEE- 11 (2025) 3R IEE- 11 (2025) 3R
;'g ﬁwﬂa‘\ﬂf/ Parameters IGS- | (2025) & & IGS- | (2025) & & ILGS- 1 (2025) F
B IS 112025/ | IES 12025/ T 3R/ IS 112025/ | WSS | 2025/ BT 3R/ IS 112025/ | IES 12025/ e BT SRy
Round 11 2025 Round |1 2025 | Difference of Rating |Round 11 2025| Round 12025 |Difference of Rating | Round 112025 | Round | 2025 Difference of
R-112025 Over R- | R-112025 Over R- | Rating R-11 2025
2025 2025 Over R- 12025
1 |ERIC A/ H S aRaE 497 491 0.06 436 414 0.22 4.46 3.93 0.53
Ground transportation to/from airport
2 . ﬁlﬁ‘iﬂq/ 4.99 4.99 0.00 4,92 4,74 0.18 4.81 4.64 0.17
Parking faC|||t|_es
3 EGRIES ﬁlﬂ‘iﬂl . L 4.90 5.00 -0.10 4.96 4.85 0.11 4.85 4.79 0.06
Value for money of parking facilities
4 . W’ gierd 1 3 / 4.98 4.99 -0.01 4.97 4.89 0.08 4.84 4.85 -0.01
Availability of baggage carts/trolleys
5 ?JEFI—E_T-I . . ﬁqﬁ‘}&n /. 4.99 5.00 -0.01 4.99 4.87 0.12 4.81 4.85 -0.04
Waiting time in check-in queue/line
6 %3:[ @l w?“’ 4.99 4.99 0.00 4.99 4.87 0.12 4.83 4.85 -0.02
Efficiency of check-in staff
7 %'37‘[}2 g WWHEE P dIe _{ / 4.99 4.98 0.01 4.97 4.86 0.11 4.85 4.82 0.03
Courtesy and helpfulness of check-in staff
raTe / ol SmESt e & chen awa/
8 - . . . - - - 4.95 4.88 0.07 - - -
Waiting time at passport/personal ID inspection
9 FRTeror PI T 3R e . 31:11/ - - - 4.96 4.88 0.08 - - -
Courtesy and helpfulness of inspection staff
10 & PITH 3R He EW/_ 4.98 4.96 0.02 4.98 4.84 0.14 4.86 4.80 0.06
Courtesy and helpfulness of security staff
11 GREfT Wi T Heorl/ - ) 4.95 4.96 -0.01 4.96 4.85 0.11 4.86 4,78 0.08
Thoroughness of security inspection
12 {-R&‘HGHT:[?F i Q?h‘&ﬂ / ) 4.98 4.98 0.00 4.96 4.90 0.06 4.89 4.80 0.09
Waiting time at security inspection
13 '-‘\1'\"?&1?[ SR W&ﬁ & @1 / 4.99 4.97 0.02 4,98 4,93 0.05 4.89 4.84 0.05
Feeling of being safe and secure
14 ! ﬁ ) g6 @1 g . / 4.99 4.99 0.00 4.99 4.93 0.06 4.90 4.80 0.10
Ease of finding your way through airport
15 |SSTT TSIl STHORT I/ 497 497 0.00 4.98 493 0.05 4.90 4.83 0.07
Flight information screens
16 . i ) il §\’T/ . 4.99 4.98 0.01 4.98 4.95 0.03 4.90 4.86 0.04
Walking distance inside the terminal
17 |37 ST ¥ WO S DT g - - - 4.96 4.90 0.06 - 4.80 -
Ease of making connections with other flights
18 1T 3 e . Sl 4.94 4.94 0.00 4.80 4.55 0.25 4.81 4.56 0.25
Courtesy and helpfulness of airport staff
1 |TERI /TGy 4.92 4.93 -0.01 4.98 4.95 0.03 4.76 4.83 -0.07
Restaurant/Eating facilities
20 /el Giarsil 1 HedTq g .317‘11/ - 4.67 4.80 -0.13 4.96 4.90 0.06 4.75 4.45 0.30
Value for money of restaurant/eating facilities
o/ wiud gfawrsit / gar uRad! o Sudsdl/
21 |Availability of bank/ATM facilities/money 5.00 4.95 0.05 4.97 4.95 0.02 4.79 4.83 -0.04
changers
22 | =TT AUl Shopping facilities 4.91 4.93 -0.02 4.96 4.94 0.02 461 4.83 -0.22




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

AT / LEH - IXL TGY/ MADURAI - IXM AYE / MYSURU - MYQ
AST- Il (2025) 3R ASS- Il (2025) 3R ASS- 1l (2025) SR
;,'g ﬁwfﬁa'\tf/ Parameters ISS- | (2025) & AT ISS- | (2025) & A IGS- 1(2025) F
o IS 112025/ | IASS 12025/ | T BT e/ IMSS 112025/ | ISS 12025/ Bicuka g o] ST 112025/ | RIGSS 12025/ | o T BT S/
Round Il 2025 Round | 2025 | Difference of Rating [Round 11 2025| Round 12025 |Difference of Rating [ Round 112025 | Round | 2025 Difference of
R-11 2025 Over R- | R-1l 2025 Over R- | Rating R-Il 2025
2025 2025 Over R- 12025
23 o4 ﬁlﬁ%ﬂ&ﬁ PTHANR _BFT/ - 4.68 4.77 -0.09 4,94 4.84 0.10 4.65 4.65 0.00
Value for money of shopping facilities
24 |RCXIC TR / Wi-Fi e 474 492 -0.18 4.96 496 0.00 4.74 471 0.03
Internet access/Wi-Fi
25 [N CTrSS : : - 4.96 4,94 0.02 - - -
Business/Executive lounges
26 . ./.Clqmc il / 4.95 4.99 -0.04 4.97 4.94 0.03 4.86 4.79 0.07
Availability of washrooms/toilets
27 . / Tade 3l / . 4.87 4.94 -0.07 4.94 4.93 0.01 4.83 4.74 0.09
Cleanliness of washrooms/toilets
28 el /e &HW / 4.95 4.99 -0.04 4.95 4.93 0.02 4.86 4.70 0.16
Comfort of waiting/gate areas
J
2 |TRUIC T T Tqweil/ 4.90 4.99 -0.09 4.96 493 0.03 4.90 474 0.16
Cleanliness of airport terminal
30 QERd ¢ T dIdIaRUT/Ambience of the airport 4.96 4.97 -0.01 4.98 4.92 0.06 4.87 4.83 0.04
a1 Urqrc / 3|\_>'1. 3 %3 lH*HUI/ ) ) ) 4.88 5.00 012 B } }
Passport/ID inspection
32 TSterat Hare ﬁ i 4.97 4.96 0.01 4.83 4.82 0.01 4.92 4.57 0.35
Speed of baggage delivery
33 |t Yoo M&eT/Customs inspection - - - 4.63 4.79 -0.16 - - -
P far & Hgi®/overall Satisfaction 4.93 4.95 -0.02 493 4.86 0.07 4.81 473 0.08
QUESTIONS RELATED TO HYGEINE
TRE 3R T3l SUTT bl YHIGRIed1/
1 |Effectiveness of safety and hygiene measures in 4.92 4.80 0.12 4.97 4.94 0.03 4.93 472 0.21
place
TR&M 3R T3l UM & §R A Jiad &+ &
2 . eﬁq . ; @ .? / . . 4.78 4.65 0.13 4.92 4.94 -0.02 4.86 4.71 0.15
Clarity of signage and instructions to inform
a.bout safety and hygiepe measures _ i
gﬁr 3R W3l IUTl Bl AN PR H HHATRAT
&1/
3 Ability of staff to apply safety and hygiene 491 4.81 0.10 4.98 4.93 0.05 4.93 4.74 0.19
measures
TR 3R BT IUTT & YR TR A B B
4 |foTT STATIYRT BT TR/Level of confidence to 4.89 476 0.13 4.90 4.88 0.02 4.91 4.63 0.28
travel based on safety and hygiene measures
HEQY 1Y 71T o1d BT KR (1 =HH a1, 5 =
5| )/ 1.21 1.74 -0.53 1.13 1.33 -0.20 1.17 1.68 -0.51

Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

G-I / PANTNAGAR - PGH

gL / PUDUCHERRY - PNY

UATRTS / PRAYAGRA! - IXD

IES- 11 (2025) 3R

;'g a?TlﬂET\"-f/ Parameters !I 3230'22 %0%‘@% a’_ras- ILE- 1l (2025) 3R AGS- | ILGE- | (2025) F
o LGS 112025/ | ASS 12025/ (WI)Dmerence of IGS 11 2025/ LGS 12025/ | (2025) F SAIST ST 3R/ | ASS 112025/ | WSS 12025/ e BT SR/
Round 112025 | Round |1 2025 Rating R-Il 2025 Over R- Round 11 2025 Round 12025 Difference of Rating R-Il Round 112025 | Round |1 2025 Difference of
9 L2008 2025 Over R- 12025 Rating R-ll 2025
Over R- 12025
1 |ERIC Ap/ 8 S aRae 481 4.90 -0.09 4.04 429 025 479 3.63 116
Ground transportation to/from airport
2 . ﬁlﬁ‘iﬂw 4.84 4,79 0.05 4.38 4,55 -0.17 4.82 3.63 1.19
Parking faC|||t|_es
3 EGRIES ﬁlﬂ‘iﬂ/ . L 4.81 4.68 0.13 4.53 4.57 -0.04 4.81 3.63 1.18
Value for money of parking facilities
4 . W’ gierd 1 3 / 4.85 4,95 -0.10 4.67 4,71 -0.04 4.89 3.99 0.90
Availability of baggage carts/trolleys
5 %_-3_7‘[ . . ﬁl;l?ﬂ&n /. 4.92 4.93 -0.01 4.65 4.74 -0.09 4.91 3.95 0.96
Waiting time in check-in queue/line
6 %3:[ @l 3‘“?”’ 4.90 4,93 -0.03 4.66 4.66 0.00 4.86 4.02 0.84
Efficiency of check-in staff
7 %—ET-IQ g WWHEE - dIe .gé / 4.87 4.95 -0.08 4.62 4.62 0.00 4.83 411 0.72
Courtesy and helpfulness of check-in staff
g (T / PN ot e & viehten ww ) ) ) ) ) ) ] ) )
Waiting time at passport/personal ID inspection
0 TRIET X% &l 7Y 3R Terd g/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 Nl P17 3R E E’F‘lT/_ 4.67 4.91 -0.24 4.59 4.54 0.05 4.66 3.92 0.74
Courtesy and helpfulness of security staff
11 GREfT Wi T HeOrdl/ - ) 4.82 4.90 -0.08 4,56 4,52 0.04 4.85 3.81 1.04
Thoroughness of security inspection
12 ﬁ?&‘l’l\_ﬂﬁ[ ® Q?\T&'IT / . 4.88 4.92 -0.04 4.64 4.55 0.09 4.83 3.45 1.38
Waiting time at security inspection
13 g—d&ﬁ SR W&ﬁ & @1 / 4.87 4.96 -0.09 4.67 4,61 0.06 4.88 4.13 0.75
Feeling of being safe and secure
14 IT . 4 @l | . / 4.79 4.97 -0.18 4.65 4.57 0.08 4.79 3.97 0.82
Ease of finding your way through airport
15 |SST Uatl THDRT 1/ 4.88 475 013 4.64 4.67 -0.03 4.90 3.55 135
Flight information screens
16 . i . il @/ . 4.86 4.97 -0.11 4.66 4.61 0.05 4.89 4.14 0.75
Walking distance inside the terminal
17 |37 ST ¥ U S DT g - ; - 4.56 473 0.17 477 4.29 0.48
Ease of making connections with other flights
18 I T IR Hg . &l 4.93 4.72 0.21 4.37 4.62 -0.25 4.89 4.14 0.75
Courtesy and helpfulness of airport staff
1o |TERI /TGy 4.65 458 0.07 4.64 430 0.34 473 3.50 114
Restaurant/Eating facilities
20 / ﬁlﬁiﬂx’rﬁ PTHANR .B'Fﬂ/ . 4.56 4.46 0.10 4.49 4.46 0.03 4.64 3.51 1.13
Value for money of restaurant/eating facilities
o/ wiud gfawrsit / ga1 uRad! B Sudsdl/
21 |Availability of bank/ATM facilities/money - - - - - - - 3.22 -
changers
22 | ﬁﬁﬂTQ/ Shopping facilities - - - - - - 4.82 3.33 1.49




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

S.N

Ud-TR / PANTNAGAR - PGH

YU / PUDUCHERRY - PNY

YUATRTS / PRAYAGRAI - IXD

IEE- 1 (2025) 3R TGS-

ILSS- 1 (2025) 3%

: ﬁwfﬁewf/ Parameters iy IASS- 1l (2025) SR IAFS- | ISS- | (2025) F
8. TS 112025/ | WS 120250 | ! (ﬁ)gif@a fm IMSS 11 2025/ ST 12025/ | (2025) b ST BT SR/ | AES 12025/ | IASS 12025/ | i I HI 3R/
Round 112025 | Round 12025 | ‘*"0 |I| g;ggeo k.| Round112025 | Round12025 | Difference of Rating R-I | Round Il 2025 | Round 2025 Difference of
ating 200 VerR- 2025 Over R- 12025 Rating R-ll 2025
Over R- 12025
23 o4 ﬁlﬁ%ﬂ&ﬁ PTHANR _BFT/ - - - - - - - 4.74 3.29 1.45
Value for money of shopping facilities
24 |RCTTC TR / Wi-Fi e 4.89 - - 473 473 0.00 4.93 3.75 118
Internet access/Wi-Fi
o5 |[orTRI/RTARECd A3/ ] ] ] ] ] ] ] 404 ]
Business/Executive lounges
26 . ./.Clqmc il / 4.75 4.14 0.61 4.76 4.90 -0.14 4.98 4.17 0.81
Availability of washrooms/toilets
27 . /T 3l / . 4.85 4.66 0.19 4.60 4.77 -0.17 4.97 4.70 0.27
Cleanliness of washrooms/toilets
28 efie /e &HW / 4.76 4.90 -0.14 4.47 4.50 -0.03 4.87 3.71 1.16
Comfort of waiting/gate areas
J
2 |TRUIC T T Tqwcil/ 4.94 491 0.03 455 479 -0.24 4.99 4.61 0.38
Cleanliness of airport terminal
30 QERd ¢ T dIdIaRUT/Ambience of the airport 4.85 4.98 -0.13 4.54 4.67 -0.13 4.94 3.97 0.97
ESECHAGEIEIESREEERT]
31 . . - - - - - - - - -
Passport/ID inspection
g |V STCTGRT Harefl I i/ 4.87 4.87 0.00 462 4.64 0.02 4.80 3.85 0.95
Speed of baggage delivery
33 |t Yoo M&eT/Customs inspection - - - - - - - - -
P T & Hgi®/overall Satisfaction 4.83 4.81 0.02 457 461 -0.04 4.84 3.87 0.97
QUESTIONS RELATED TO HYGEINE
TRE 3R T3l ST bl YHIGRIed/
1 |Effectiveness of safety and hygiene measures in 4.76 4.17 0.59 4.64 4.79 -0.15 4.88 3.89 0.99
place
TR&fl f%iw U & §R H Jod DA D
2 . . ; @ .? / . . 4.69 3.83 0.86 4.44 4.63 -0.19 4.80 3.70 1.10
Clarity of signage and instructions to inform
a.bout safety and hygiepe measures _ i
gﬁr 3R T3l IUTl Bl AN PR H HHATRAT
&Hdn/
3 Ability of staff to apply safety and hygiene 4.81 4.09 0.72 4.56 4.67 -0.11 4.83 3.82 1.01
measures
TR 3R BT IUTT & YR TR A HRA B
4 |foTT STATIYRT BT TR/Level of confidence to 473 4.80 -0.07 459 4.44 0.15 4.70 3.58 1.12
travel based on safety and hygiene measures
HEYH [T 1Y <1 BT &R (1 =HH a4, 5 =
5 |/ )/ 1.13 1.22 -0.09 1.40 1.37 0.03 1.01 1.04 -0.03

Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

TSI / RAJAHMUNDRY - RIA

ASDIE (FRTER) /

RAJKOT (HIRASAR) - HSR

Y / RANCHI - IXR

IEE- 11 (2025) 3R IEE- 11 (2025) 3R IEE- 11 (2025) 3R
;"; ﬁwﬂaﬁ/ Parameters IGS- | (2025) b S G- | (2025) b S ILGS- 1 (2025) F
o &S 112025/ | WSS 12025/ T 3R/ ST 112025/ | LGS 12025/ BT 3R/ ISS 112025/ | WSS 12025/ e BT SRy
Round 112025 | Round 12025 |Difference of Rating | Round 112025 | Round 12025 |Difference of Rating | Round Il 2025 | Round | 2025 Difference of
R-112025 Over R- | R-112025 Over R- | Rating R-11 2025
2025 2025 Over R- 12025
y |TERC AP/ 8 ST ARaE 483 4.96 013 473 419 0.54 4.96 4.96 0.00
Ground transportation to/from airport
2 . Eﬁm/ 4.83 4.97 -0.14 4.82 4.30 0.52 4.89 4.95 -0.06
Parking facilities
3 OIS E ﬁﬁ?ﬂ/ . 4.83 4.97 -0.14 4.80 4.38 0.42 491 4.95 -0.04
Value for money of parking facilities
4 ) W/ glierd P13 / 4.84 4.98 -0.14 4,79 4.50 0.29 493 4.96 -0.03
Availability of baggage carts/trolleys
5 %_-3_:[ . . a QﬁT&IT /. 4.83 4.97 -0.14 4.84 4.28 0.56 4.94 4.95 -0.01
Waiting time in check-in queue/line
6 ?ﬁ?'{:{ 3l H&E”’ 4.82 4.98 -0.16 4.83 4.14 0.69 4.96 4.96 0.00
Efficiency of check-in staff
7 %_s:[ P T§T§ awn_ / 4.82 4.97 -0.15 4.78 4.26 0.52 4.98 4.96 0.02
Courtesy and helpfulness of check-in staff
g |TTEOIE / o ot feror & rchter sy ) ) ) ) ) ) ] ) ]
Waiting time at passport/personal ID inspection
o RGN W% &l 79 3R Ger’id g/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 e P 3R ; 317-11/_ 4.82 4.97 -0.15 4.49 4.17 0.32 4.95 4.96 -0.01
Courtesy and helpfulness of security staff
11 YR Wl P Fruidl/ - . 4.83 4.97 -0.14 4,56 4.29 0.27 4.97 4.96 0.01
Thoroughness of security inspection
12 ‘{R&IT GI'I?I i W&” / . 4.82 4.98 -0.16 4.66 4.09 0.57 4.97 4.96 0.01
Waiting time at security inspection
13 {RT&R-I GﬂTW&ﬁEﬁﬁ / 4.83 4.98 -0.15 4,76 4.28 0.48 4.99 4.96 0.03
Feeling of being safe and secure
14 IT . % il J . / 4.81 4.97 -0.16 4.65 4.21 0.44 4.99 4.98 0.01
Ease of finding your way through airport
15 3 FI'Q'?JT ) / 4.82 4.98 -0.16 4.80 4.24 0.56 4.99 4.97 0.02
Flight information screens
16 X i k il ?‘RT/ . 4.83 4.97 -0.14 4.84 4.28 0.56 4.98 4.99 -0.01
Walking distance inside the terminal
17 |30 ST ¥ WO S P gAY ; 4.98 - 4.96 - - 4.98 4.97 0.01
Ease of making connections with other flights
18 PI T 3R e . Sl 4.80 4.91 -0.11 4.78 4.19 0.59 4.99 4.98 0.01
Courtesy and helpfulness of airport staff
19 / gawl s 4.45 4.99 -0.54 4.51 4.57 -0.06 4.94 4.97 -0.03
Restaurant/Eating facilities
20 / ﬁﬁ?ﬂaﬁ PTHANR @zﬂl s 4.20 4.98 -0.78 4.39 4.42 -0.03 4.96 4.98 -0.02
Value for money of restaurant/eating facilities
S / wetud gfawrsit / gor uRade! o Sudsan
21 |Availability of bank/ATM facilities/money 4.82 5.00 -0.18 - - - 4.84 4.86 -0.02
changers
22 | AUy Shopping facilities - - - - - - 4.85 4.96 -0.11




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

MSTHEY / RAJAHMUNDRY - RIA

BRI (BRNR) /

RAJKOT (HIRASAR) - HSR

Y / RANCHI - IXR

IASS- 1l (2025) 3R ISS- 1l (2025) 3R ASS- 1l (2025) SR
;'.g ﬁwﬂaﬁ/ Parameters ISE- |1 (2025) F & ISE- 1 (2025) F & IGS- 1(2025) F
o LSS 112025/ | S 12025/ T & e/ IMSS 112025/ | RIS 12025/ e & e/ IS 112025/ | WSS 12025/ | ot AT BT 3Ry
Round 112025 | Round 12025 |Difference of Rating | Round 112025 [ Round 12025 | Difference of Rating | Round 112025 | Round | 2025 Difference of
R-11 2025 Over R- 1 R-11 2025 Over R-1 Rating R-Il 2025
2025 2025 Over R- 12025
23 Wﬁlﬁ‘wéﬁ?ﬂ R 'E'Fﬂ/ - - - - - - 4.88 4.98 -0.10
Value for money of shopping facilities
5q |3CXIC UREH [ Wi-Fi Flae/ 4.83 ] ] 4.68 ] ] i ] i
Internet access/Wi-Fi
25 Nw-jws«.ﬂqaucq_ NSRS ) ) ) ) ) ) 4.96 4.95 0.01
Business/Executive lounges
26 |TIEH TIGTE BT SUSI 4.83 4.99 -0.16 4.88 459 0.29 4.99 4.99 0.00
Availability of washroomsi/toilets
27 qIQNQH | T ST Iq=3dl/ . 481 4.98 -0.17 4.90 4.45 0.45 4.99 4.99 0.00
Cleanliness of washrooms/toilets
28 el / 7 &HW / 4.83 4.96 -0.13 4.70 4.31 0.39 4.98 4.97 0.01
Comfort of waiting/gate areas
J
2 |TRUIC CHHAA I Tqwscil/ 4.83 498 -0.15 4.94 452 0.42 4.99 4.99 0.00
Cleanliness of airport terminal
30 @Tché DI dIdIdRU/Ambience of the airport 4.83 4.97 -0.14 4.81 4.26 0.55 4.97 4.97 0.00
B A EIEIESRECELT]
31 . ) - - - - - - - - -
Passport/ID inspection
g | STCIGRT Hr3fl T iy 4.83 4.98 -0.15 479 4.07 0.72 ; - ;
Speed of baggage delivery
33 | Yoo MAemi/Customs inspection - - - - - - - - -
P e &= Hgf¥/overall Satisfaction 4.78 4.97 -0.19 4.75 4.30 0.45 4.95 4.96 -0.01
QUESTIONS RELATED TO HYGEINE
TRET 3R W3 dl SURT bl YHTIGRITed/
1 |Effectiveness of safety and hygiene measures in 4.82 4.99 -0.17 4.66 4.18 0.48 4.99 4.99 0.00
place
TR&MT 3R T3l UM & IR H gled b3 &
2 . aﬁ? X ; @ .E / . . 4.83 4.99 -0.16 4.47 4.36 0.11 5.00 4.98 0.02
Clarity of signage and instructions to inform
apout safety and hygiepe measures _ _
;!;&rr 3R W5l IURT Bl ARL PR H pHTRAl
&
3 Ability of staff to apply safety and hygiene 4.83 4.99 -0.16 4.59 4.26 0.33 4.99 4.97 0.02
measures
TREM 3R T3l SR P 3MYR TR I HA P
4 |fTT STEMAYRT BT TWR/Level of confidence to 4.82 4.95 -0.13 459 3.69 0.90 4.99 4.95 0.04
travel based on safety and hygiene measures
Hegy [T 7T 7919 1 TR (1 =HH 19, 5 =
5| )/ . 1.18 1.07 0.11 1.16 1.57 -0.41 1.03 1.04 -0.01
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

?Fcﬂﬁ / RUPASI - RUP W/SALEM-SXV ﬁﬁﬁﬂ'/ SILCHAR - IXS
IEE- 11 (2025) 3R IEE- 11 (2025) 3R IES- 11 (2025) 3R
;"; m/Parameters IGS- | (2025) & IGS- | (2025) & ILGE- | (2025) F
o IASS 1l 2025/ ST 12025/ et &1 3R/ IASE 1l 2025/ ST 12025/ &P | IS 112025/ | IGS 12025/ T &1 3R/
Round 11 2025 Round 12025 Difference of Round 11 2025 Round 12025 Difference of Round 11 2025 | Round | 2025 Difference of
Rating R-I1 2025 Rating R-I1 2025 Rating R-1l 2025
Over R- 12025 Over R- 12025 Over R- 12025
y |TERC AP/ 8 S ARaE 2.87 2.61 0.26 3.98 4.05 -0.07 475 4.60 0.15
Ground transportation to/from airport
2 . ﬁﬁﬁﬁq/ 2.87 2.25 0.62 4.39 4.61 -0.22 441 4.66 -0.25
Parking facilities
3 OIS E ﬁﬁ?ﬂ/ . 2.83 2.27 0.56 4.54 4.64 -0.10 4.54 4.65 -0.11
Value for money of parking facilities
4 ) W/ glierd P13 / 2.83 2.49 0.34 4.57 4.71 -0.14 4.69 4.68 0.01
Availability of baggage carts/trolleys
5 %_-3_7‘[ . . a QﬁT&IT /. 291 251 0.40 4.59 4.69 -0.10 4.62 4.59 0.03
Waiting time in check-in queue/line
6 %gq 3l H&E”’ 2.96 2.61 0.35 4.55 4.72 -0.17 4.68 4.68 0.00
Efficiency of check-in staff
7 %-37-[ P T§T§ a’lFIT_ / 291 2.64 0.27 4.54 4.66 -0.12 4.64 4.66 -0.02
Courtesy and helpfulness of check-in staff
g |TTEIE / Fo ot feror & rchte sy ) ) ) ) ) ) ] ) )
Waiting time at passport/personal ID inspection
° RGN W% &l 79 3R Ger’id g/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 e P17 R ; 317'11/_ 2.96 2.58 0.38 4.56 4.68 -0.12 4.71 4.67 0.04
Courtesy and helpfulness of security staff
11 YR Wl P Fruidl/ - . 2.87 2.53 0.34 4.63 4.67 -0.04 4.69 4.60 0.09
Thoroughness of security inspection
12 }:R&IT GI'I?I i QF\T&H / . 2.83 2.57 0.26 4.61 4.75 -0.14 4.56 4.62 -0.06
Waiting time at security inspection
13 {RT&H GﬁTW&ﬁEﬁﬁ / 2.96 2.59 0.37 4.57 4.78 -0.21 4.90 4.67 0.23
Feeling of being safe and secure
14 ! f' ) €6 P1Y . / 2.87 2.49 0.38 4.65 4.73 -0.08 4.68 4.58 0.10
Ease of finding your way through airport
15 3 T—FQ'?JT ) / 3.04 2.99 0.05 4.65 4.73 -0.08 4.15 454 -0.39
Flight information screens
16 X i k il ?‘RT/ . 3.00 2.58 0.42 4.69 4.72 -0.03 4.81 4.69 0.12
Walking distance inside the terminal
17 |39 IS ¥ e S Bl JrHal/ ] ] ] ] ] ] | ] ]
Ease of making connections with other flights
18 PI T 3R e . Sl 2.96 2.66 0.30 4.43 4.41 0.02 4.63 4.77 -0.14
Courtesy and helpfulness of airport staff
19 /% gﬁm’ - 2.44 2.00 0.44 4.39 4.63 -0.24 4.58 4.60 -0.02
Restaurant/Eating facilities
20 / ﬁﬁ?ﬂaﬁ PTHANR @zﬂl - 2.43 1.96 0.47 4.16 4.38 -0.22 4.71 4.57 0.14
Value for money of restaurant/eating facilities
S / uctud glawrsit / gor uRade! o Sudsan
21 |Availability of bank/ATM facilities/money - - - 4.55 4.47 0.08 4.43 4.74 -0.31
changers
22 | gﬁurw Shopping facilities - - - - - - 451 451 0.00




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

U / RUPASI - RUP TAH/SALEM-SXV RIe=R/ sILCHAR - IXs
IASS- 1l (2025) 3R IASS- 1l (2025) 3R IAGS- 1l (2025) 3R
;'.g W/ Parameters ILGS- | (2025) F ILSS- | (2025) F ISS- | (2025) F
o IMSS 11 2025/ IS 12025/ ot ¥ @ ey IMSS 11 2025/ IS 12025/ da¥RTET SR | AET 12025/ | WSS 12025/ | S ¥ET B SR/
Round Il 2025 Round 12025 Difference of Round Il 2025 Round | 2025 Difference of Round 11 2025 | Round | 2025 Difference of
Rating R-Il 2025 Rating R-Il 2025 Rating R-Il 2025
Over R- 12025 Over R- 12025 Over R- 12025
23 o ﬁla?HGﬁ PTHANR 'E'Fﬂ/ - - - - - - - 4.67 4.47 0.20
Value for money of shopping facilities
gcc U / Wi-Fi gian/
24 | Internet access/Wi-Fi ) ) ) ) ) ) 4.32 ) )
CERREEER EENIEE]]
25 ) ) - - - - - - - - -
Business/Executive lounges
26 |TIEH TITE BT SUSIl 3.84 3.39 0.45 439 472 -0.33 481 4.78 0.03
Availability of washroomsi/toilets
27 qIQNQH | T ST Iq=3dl/ . 3.70 3.60 0.10 4.23 4.65 -0.42 4.67 4.75 -0.08
Cleanliness of washrooms/toilets
28 el / 7 &ﬁﬁ / 3.17 2.77 0.40 4.33 4.65 -0.32 4.47 4.61 -0.14
Comfort of waiting/gate areas
J
2 |TRUIC CHHAA I Tqwscil/ 357 3.10 0.47 443 470 -0.27 4.67 4.73 -0.06
Cleanliness of airport terminal
30 @Tché DI dIdIdRU/Ambience of the airport 3.43 3.10 0.33 4.57 4.76 -0.19 4.71 4.60 0.11
B A EIEIESRECELT]
31 . ) - - - - - - - - -
Passport/ID inspection
32 1SIcia] QT:ITG{T@TH?T/ 2.83 2.67 0.16 4.66 4.11 0.55 4.87 4.74 0.13
Speed of baggage delivery
33 | Yoo MAemi/Customs inspection - - - - - - - - -
P e &= Hgf¥/overall Satisfaction 3.00 2.65 0.35 4.49 461 -0.12 463 4.64 -0.01
QUESTIONS RELATED TO HYGEINE
TRET 3R W3 dl SURT bl YHTIGRITed/
1 |Effectiveness of safety and hygiene measures in 3.22 2.77 0.45 4.64 4.65 -0.01 4.66 4.60 0.06
place
TR&fT 3R T3l IUMT & IR H Yfd B &b
2 . aﬁ? X ; @ .E / . . 3.26 2.45 0.81 4.57 4.53 0.04 4.63 4.56 0.07
Clarity of signage and instructions to inform
apout safety and hygiepe measures _ _
:!;&rr 3R W5l IUT Bl ARL PR H pHTRAl
&
3 Ability of staff to apply safety and hygiene 3.26 2.67 0.59 4.50 4.56 -0.06 4.75 4.64 0.11
measures
TREM 3R T3l SR & 3MYR W JHAT B B
4 |fTT STEMAYRT BT TR/Level of confidence to 261 2.28 0.33 472 4.66 0.06 4.87 4.70 0.17
travel based on safety and hygiene measures
Hegy [T 7T G919 T TR (1 =HH 19, 5 =
5 | )/ . 1.30 1.36 -0.06 1.21 1.68 -0.47 1.11 1.29 -0.18
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

T/ SURAT - STV

fasufa / TIRUPATI- TIR

TABIN / TUTICORIN - TCR

IEE- 11 (2025) 3R IEE- 11 (2025) 3R IEE- 1l (2025) 3R
;"; m/Parameters IGS- | (2025) & & IGS- | (2025) & & ISS- | (2025) & &
o ST 112025/ | IS 12025/ T 3R/ IS 112025/ | IES 12025/ BT 3R/ ST 112025/ | IES 12025/ BT 3R/
Round 11 2025 | Round | 2025 | Difference of Rating | Round Il 2025 | Round | 2025 | Difference of Rating | Round 11 2025 | Round |1 2025 |Difference of Rating
R-112025 Over R- | R-112025 Over R- | R-112025 Over R- |
2025 2025 2025
y |TERC AP/ 8 ST ARaE 497 495 0.02 401 476 075 477 4.81 -0.04
Ground transportation to/from airport
2 . ﬁﬁ?ﬂw 4,94 4.96 -0.02 4.45 4.90 -0.45 4.87 4.88 -0.01
Parking facilities
3 TR g ) - 4.90 4.88 0.02 4.69 4.92 -0.23 4.88 4.88 0.00
Value for money of parking facilities
4 _ﬁ_’c_*/gllmql I3 / 4.96 4.96 0.00 4.75 4.94 -0.19 4.87 491 -0.04
Availability of baggage carts/trolleys
5 %_-3_:[ . . a QﬁT&IT /. 4.90 4.96 -0.06 4.74 4.93 -0.19 4.85 4.92 -0.07
Waiting time in check-in queue/line
6 ?ﬁ?'{:{ 3l H&R"ﬂ/ 4,98 4.97 0.01 4.73 4.94 -0.21 4.84 4.92 -0.08
Efficiency of check-in staff
7 %-37‘[ WTQTQ a'l?ﬂ_ / 4.98 4.99 -0.01 4.73 4.93 -0.20 4.86 4.92 -0.06
Courtesy and helpfulness of check-in staff
8 - / . ; ﬁﬁ&-ﬂﬂ ﬁl;[?ﬁ&ﬂ X / . 4.80 4.84 -0.04 - - - - - -
Waiting time at passport/personal ID inspection
9 FRTeqor PTTH 3N He . BT:W 4.96 4.94 0.02 - - - - - -
Courtesy and helpfulness of inspection staff
10 e P17 R ; 317-11/_ 4.98 4.94 0.04 4.76 4.86 -0.10 4.82 491 -0.09
Courtesy and helpfulness of security staff
11 YR Wl P Fruidl/ - . 4,99 4.94 0.05 4.77 4.94 -0.17 4.83 491 -0.08
Thoroughness of security inspection
12 ﬁT&IT GI'I?I i W&” / . 4.96 4.95 0.01 4.81 4.93 -0.12 4.83 491 -0.08
Waiting time at security inspection
13 T:RT&R-I GﬁTW&HEﬁﬁ / 4,98 4.95 0.03 4.84 4.94 -0.10 4.83 491 -0.08
Feeling of being safe and secure
14 IT . % il J . / 4.96 4.94 0.02 4.88 4.95 -0.07 4.83 4.90 -0.07
Ease of finding your way through airport
15 3 T—Fq'?JT ) / 4,99 4.94 0.05 4.89 4.93 -0.04 4.82 4.90 -0.08
Flight information screens
16 X i k fﬁTQ{QT/ . 4.98 4.94 0.04 4.89 4.94 -0.05 4.84 4.89 -0.05
Walking distance inside the terminal
17 |30 ST ¥ WO S DT 4.96 4.89 0.07 472 4.87 -0.15 - - -
Ease of making connections with other flights
18 PI T 3R e . Sl 4.95 4.96 -0.01 4.65 4.83 -0.18 4.74 4.84 -0.10
Courtesy and helpfulness of airport staff
19 / ww’ s 4.97 4.65 0.32 4.81 4.92 -0.11 4.87 4.94 -0.07
Restaurant/Eating facilities
20 / ﬁﬁ?ﬂaﬁm TS @zﬂl 4.62 4.53 0.09 4.61 4.89 -0.28 4.82 4.96 -0.14
Value for money of restaurant/eating facilities
I / uetud gfawrsit / gor uRade! o Sudsan
21 |Availability of bank/ATM facilities/money - - - 4.54 4.83 -0.29 4.84 4.96 -0.12
changers
22 | AUy Shopping facilities 4.90 4.65 0.25 4.71 4.90 -0.19 - - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

IR/ SURAT - STV

fasufd / TIRUPATI - TIR

TABIN / TUTICORIN - TCR

ASS- Il (2025) 3R AST- Il (2025) 3R IASS- 1l (2025) 3R
;'.g ﬁwﬂaﬁ/ Parameters ISS- | (2025) & A ISS- | (2025) & A ISS- | (2025) F o
o IS 1112025/ | ISS 12025/ T @ oy IS 112025/ | ST 12025/ Bicuka g o] IMES 112025/ | WSS 12025/ e & e/
Round 11 2025 | Round | 2025 | Difference of Rating | Round 11 2025 | Round | 2025 | Difference of Rating [ Round 11 2025 | Round 12025 |Difference of Rating
R-11 2025 Over R- | R-1l 2025 Over R- | R-11 2025 Over R- |
2025 2025 2025

23 mgﬁsﬂaﬁm R 'E'Fﬂ/ 4.50 4.34 0.16 4.68 491 -0.23 - - -
Value for money of shopping facilities

24 |RETTC TR / Wi-Fi e 4.80 458 0.22 - - - 4.92 4.96 -0.04
Internet access/Wi-Fi
CERREEER SR

25 ) ) - - - - - - - - -
Business/Executive lounges

26 |TIEH TIGTE BT SUSI 5.00 5.00 0.00 4.86 4.96 -0.10 4.85 491 -0.06
Availability of washroomsi/toilets

27 qIQNQH | T ST Iq=3dl/ . 4.98 4.98 0.00 4.64 4.96 -0.32 4.81 4.89 -0.08
Cleanliness of washrooms/toilets

28 el / 7 &HW / 4.96 4.93 0.03 4.51 4.92 -0.41 4.82 4.89 -0.07
Comfort of waiting/gate areas
J

2 |TRUIC CHHAA I Tqwscil/ 4.98 4.99 001 455 4.96 -0.41 481 4.89 -0.08
Cleanliness of airport terminal

30 @Tché DI dIdIdRU/Ambience of the airport 4.96 4.94 0.02 4.70 4.95 -0.25 4.82 4.92 -0.10

: f T

g1 |TTEHIC / TSIl ST ST a0 4.94 484 0.10 ) . . . ; ;
Passport/ID inspection

g | STCIGRT Hr3fl T iy 4.97 4.95 0.02 4.93 491 0.02 4.92 4.98 -0.06
Speed of baggage delivery

33 | Yoo MAemi/Customs inspection 4.87 4.81 0.06 - - - - - -
P e &= Hgf¥/overall Satisfaction 4.92 4.87 0.05 4.70 491 -0.21 4.84 491 -0.07
QUESTIONS RELATED TO HYGEINE
TREMT 3R W3 dl SURT bl YHTGRITed/

1 |Effectiveness of safety and hygiene measures in 4.93 4.99 -0.06 4.75 4.95 -0.20 481 491 -0.10
place
TR&MT 3R T3l UM & IR H gfed B3 &

2 . aﬁ? X ; @ .E / . . 4.95 4.96 -0.01 4.67 4.93 -0.26 4.81 4.92 -0.11
Clarity of signage and instructions to inform
apout safety and hygiepe measures _ _
;!;&rr 3R W5l IUT bl ARL PR H pHTRAl

&

3 Ability of staff to apply safety and hygiene 4.93 4.96 -0.03 4.79 4.98 -0.19 4.82 4.93 -0.11
measures
TREM 3R T3l SR P 3MYR TR I HRA P

4 |fTT STEAYRT BT TR/Level of confidence to 4.85 4.87 -0.02 478 4.92 -0.14 4.88 4.91 -0.03
travel based on safety and hygiene measures
Heqy [T 7T 719 T TR (1 =HH d1d , 5 =

5| )/ . _ _ 1.09 1.04 0.05 1.20 1.12 0.08 1.03 1.24 -0.21
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

IGUYR / UDAIPUR - UDR

SIS / VADODARA - BDQ

fasraaTsT / VUAYAWADA - VGA

IEE- 11 (2025) 3R

IEE- 11 (2025) 3R

IES- 1l (2025) 3R

;'g ﬁwﬂa‘\ﬂf/ Parameters IGS- | (2025) & & IGS- | (2025) & & ISS- | (2025) & &
B IS 112025/ | IES 12025/ T 3R/ IS 112025/ | ASS 12025/ BT 3R/ IS 112025/ | IASS 12025/ BT 3R/
Round 11 2025 |Round | 2025 | Difference of Rating | Round 11 2025 | Round |1 2025 |Difference of Rating | Round 1l 2025 |Round | 2025| Difference of Rating
R-112025 Over R- | R-112025 Over R- | R-112025 Over R- |
2025 2025 2025

1 |ERC Ap/ 8 S ARaE 4.96 498 0.02 5.00 4.99 0.01 4.40 4.90 -0.50
Ground transportation to/from airport

2 . ﬁlﬁ‘iﬂw 4.95 5.00 -0.05 4.99 4.96 0.03 491 4.96 -0.05
Parking faC|||t|_es

3 EGRIES ﬁlﬂ‘iﬂ/ . L 4.95 4.99 -0.04 4.98 4.96 0.02 4.96 4.97 -0.01
Value for money of parking facilities

4 . W’ gierd 1 3 / 4.97 4.99 -0.02 4.99 4,98 0.01 4.95 4.99 -0.04
Availability of baggage carts/trolleys

5 ?JEFI—E_T-I . . ﬁQﬁT&H /. 4.95 5.00 -0.05 4.93 4.98 -0.05 4.95 4.99 -0.04
Waiting time in check-in queue/line

6 %3:[ @l 3‘“?”’ 4.96 5.00 -0.04 5.00 4,97 0.03 4.94 4.98 -0.04
Efficiency of check-in staff

7 %'37‘[}2 g WW,WEE P dIe _{ / 4.96 5.00 -0.04 4.99 5.00 -0.01 4.93 5.00 -0.07
Courtesy and helpfulness of check-in staff
TraTe / el SmeSt e & uchen awa/

8 - . . . - - - - - - 4.90 4.99 -0.09
Waiting time at passport/personal ID inspection

9 FRTeror PI T 3R e . 31:11/ - - - - - - 4.90 5.00 -0.10
Courtesy and helpfulness of inspection staff

10 & PITH 3R He EW/_ 4.94 4.99 -0.05 4.98 4.95 0.03 4.94 4.99 -0.05
Courtesy and helpfulness of security staff

11 GREfT Wi T HeOrdl/ - ) 4.95 5.00 -0.05 4.99 4.95 0.04 4.94 4.98 -0.04
Thoroughness of security inspection

12 {-R&ﬂ\_rﬂ%[$ i W&ﬂ / ) 4.95 5.00 -0.05 4.99 4.97 0.02 4.93 4.98 -0.05
Waiting time at security inspection

13 g—d&ﬁ SR W&ﬁ & @1 / 4.95 5.00 -0.05 4.99 4.97 0.02 4.94 4.98 -0.04
Feeling of being safe and secure

14 ! 1# ) @e 1 g . / 4.96 5.00 -0.04 4.98 4.96 0.02 4.96 4.98 -0.02
Ease of finding your way through airport

15 |SSTT TSIl ORI I/ 4.94 5.00 -0.06 5.00 4.98 0.02 4.97 4.98 -0.01
Flight information screens

16 . i ) $T§\’T/ . 4.96 5.00 -0.04 4.99 4.99 0.00 4.98 4.98 0.00
Walking distance inside the terminal

17 |37 ST ¥ U S DT A 4.91 5.00 -0.09 5.00 - - 4.93 4.99 -0.06
Ease of making connections with other flights

18 1T 3 e . &l 4.97 5.00 -0.03 4.99 4.97 0.02 4.75 4.89 -0.14
Courtesy and helpfulness of airport staff

1o |TERI /TGy 4.97 5.00 -0.03 5.00 4.92 0.08 4.88 4.99 -0.11
Restaurant/Eating facilities

20 /el Giarsfl 1 Hedrq g 317-11/ . 4.94 5.00 -0.06 4.92 4.68 0.24 4.89 4.95 -0.06
Value for money of restaurant/eating facilities
o/ wiud gfawrsit / gar uRad! B Judedl/

21 |Availability of bank/ATM facilities/money - 5.00 - - - - 4.93 4.99 -0.06
changers

22 |SifE ﬁﬁ%rr'w Shopping facilities 4.97 5.00 -0.03 4.99 4,76 0.23 4.90 4.99 -0.09




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ANNEXURE |

S.N

IGUYR / UDAIPUR - UDR

TSI / VADODARA - BDQ

faeraaTsT / vuAYAWADA - VGA

ASS- Il (2025) 3R

AST- Il (2025) 3R

IASS- 1l (2025) 3R

& ﬁwfﬁa'\tf/ Parameters ISS- | (2025) & A ISS- | (2025) & A ISS- | (2025) F o
o IS 112025/ | AGS 12025/ | T BT SR/ IS 112025/ | ISS 12025/ T @ SRy IS 112025/ | IIGS 12025/ e & e/
Round Il 2025 |Round | 2025 | Difference of Rating | Round 11 2025 | Round | 2025 |Difference of Rating | Round 11 2025 [Round |1 2025| Difference of Rating
R-11 2025 Over R- | R-11 2025 Over R- | R-11 2025 Over R- 1
2025 2025 2025

23 o4 ﬁlﬁ%ﬂ&ﬁ PTHANR _BFT/ - 4.96 5.00 -0.04 4.81 4.38 0.43 4.88 4.95 -0.07
Value for money of shopping facilities

24 |RCTTC TR / Wi-Fi e 499 . ; 5.00 481 0.19 4.95 4.99 -0.04
Internet access/Wi-Fi

25 |[SONIRTIG[Cd S/ - - ; 5.00 497 0.03 - 4.96 -
Business/Executive lounges

26 |TIEH/ TIACE DT ST 4.98 5.00 -0.02 5.00 4.99 0.01 4.96 4.99 -0.03
Availability of washrooms/toilets

27 . / Tade 3t / . 4.97 5.00 -0.03 5.00 4.98 0.02 4.85 4.98 -0.13
Cleanliness of washrooms/toilets

28 efie /e &HW / 4.95 4.99 -0.04 4.99 4.96 0.03 4.81 4.98 -0.17
Comfort of waiting/gate areas
J

29 |TRUIC T T Tqweil/ 4.97 5.00 0.03 5.00 4.99 0.01 4.88 4.99 -0.11
Cleanliness of airport terminal

30 QERd ¢ T dIdIaRUT/Ambience of the airport 4.95 4.99 -0.04 4.99 4.96 0.03 491 4.99 -0.08

a1 qryic / 3|\_>'1. 3 %3 lH*HUI/ . . ) ) ) ) 4.89 5.00 011
Passport/ID inspection

g | STCTGRT Harefl I i/ 4.97 5.00 0.03 4.99 495 0.04 4.92 4.98 -0.06
Speed of baggage delivery

33 |t Yoo M&eT/Customs inspection - - - - - - 4.58 4.99 -0.41
P T & Hgi®/overall Satisfaction 4.96 5.00 -0.04 4.98 4.92 0.06 4.89 4.98 -0.09
QUESTIONS RELATED TO HYGEINE
TRE 3R T3l SUTT bl YHIGRIed/

1 |Effectiveness of safety and hygiene measures in 4.97 5.00 -0.03 5.00 5.00 0.00 491 4.99 -0.08
place
TR&M 3R T3l UM & IR A Jed & &

2 . R . ; @ .E / . . 4.97 5.00 -0.03 4.99 4.98 0.01 4.94 5.00 -0.06
Clarity of signage and instructions to inform
a.bout safety and hygiepe measures _ i
gﬁr 3R W3l IUTl Bl AN PR H HHATRAT

&1/

3 Ability of staff to apply safety and hygiene 4.96 5.00 -0.04 4.99 4.97 0.02 4.92 4.98 -0.06
measures
TRE 3R T3 U P 3MYUR W TG B B

4 |foTT STATIYRT BT TR/Level of confidence to 4.95 4.99 -0.04 4.94 4.90 0.04 4.89 4.95 -0.06
travel based on safety and hygiene measures
HEYY [T 1Y o1 BT &R (1 =HH a4, 5 =

5 |/ )/ 1.01 1.04 -0.03 1.04 1.09 -0.05 1.12 1.07 0.05

Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

fa=mETIE 19 /VISAKHAPATNAM-VTZ

IEE- 11 (2025) 3R

;g Rt /Parameters ) ) ST - | (2025) B &
o W3S 112025/ | WSS | 2025/ BT 3R/
Round 112025 | Round | 2025 [ Difference of Rating
R-112025 Over R- |
2025

1 TgYlc W/?uﬂ-lljl URdg-/ . 4.83 4.70 0.13
Ground transportation to/from airport

2 ) ﬁﬁml 4,79 4.87 -0.08
Parking faC|I|t!es

3 RIS ﬁﬁ?ﬂ/ . e 4.79 4.92 -0.13
Value for money of parking facilities

5 | PIC / CTeral T SuCctl 4.84 495 -0.11
Availability of baggage carts/trolleys

5 W_—‘sﬁ .EE‘E_ ‘ Efruﬁ’r&ﬂs / 4.83 4.96 -0.13
Waiting time in check-in queue/line
Jeh-3 LI o] Galdl/

6 Efficiency of check-in staff 4.83 4.97 i

7 P-F7 T T 11T, HGE PR am_z? / 4.84 4.96 -0.12
Courtesy and helpfulness of check-in staff
grare / ol oSt fteron & eiten Iy

8 - . . . 4.75 4.95 -0.20
Waiting time at passport/personal ID inspection

9 FRfeqor T T SR He . ET:W 4.83 4.98 -0.15
Courtesy and helpfulness of inspection staff

10 e I 3R ; 617'1'[/_ 4.84 4.96 -0.12
Courtesy and helpfulness of security staff

11 YR Wl P FwUrdl/ - ) 4.85 4.94 -0.09
Thoroughness of security inspection

12 {’R&IT Gﬂ%[ i EIT‘\T&IT / . 4.84 4.96 -0.12
Waiting time at security inspection

13 W&ﬁ Gﬁ??ﬂf&iﬁﬂﬁﬁ / 4.84 4.95 -0.11
Feeling of being safe and secure

14 IT . R il J . / 4.83 4.95 -0.12
Ease of finding your way through airport

15 3 H'Q"EJT A / 4.84 4.93 -0.09
Flight information screens
EEsEESREIRA]

16 Walking distance inside the terminal 4.84 4.96 012

17 |3 ST ¥ HO S DT g 4.84 4.95 -0.11
Ease of making connections with other flights

18 PI T 3R e . & 4.84 4.75 0.09
Courtesy and helpfulness of airport staff
TR / 7Tl Jiaemy/

19 Restaurant/Eating facilities 4.80 495 R

20 / ﬁﬁm&ﬁm TR _317‘"/ - 4.72 4.88 -0.16
Value for money of restaurant/eating facilities
& / uciud gfawrsit / gor uRade! o Sudsan

21 |Availability of bank/ATM facilities/money 4.79 4.96 -0.17
changers

22 | MU AU/ Shopping facilities 478 4.89 -0.11

ANNEXURE |



PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2025 OVER ROUND-I 2025

ﬁwr@ung /VISAKHAPATNAM-VTZ
AST- Il (2025) 3R
;g W/ Parameters ISS- | (2025) & o
o IASS 112025/ | WSS 12025/ | XTI T SR/
Round 11 2025 | Round 12025 | Difference of Rating
R-1l 2025 Over R- |
2025
23 Wfﬂaiﬂ\?ﬁﬁ R _EFH/ 4.70 4.88 -0.18
Value for money of shopping facilities
gcc U / Wi-Fi gfaer/
24 | internet access/Wi-Fi 4.82 ) )
25 |V CTr3l/ 481 497 0.16
Business/Executive lounges
dIRIH/ Tlgdic Bl Iucisudl/
26 Availability of washroomsitoilets 485 497 012
27 dISZI{“H / CIOeIC &l Tawsdi/ ' 4.85 4.94 -0.09
Cleanliness of washroomsi/toilets
28 efle / 7 &HW SR/ 4.86 4.95 -0.09
Comfort of waiting/gate areas
J
29 |TIUIC CIHT @l W/ 485 4.98 013
Cleanliness of airport terminal
30 | TIRUIC 1 ATdTERUI/Ambience of the airport 4.86 4.97 -0.11
37 |TTHHIC / TSIl TS Tz 4.83 4.94 G
Passport/ID inspection
3o |71 TSR Harsl b1 i/ 4.87 4.88 0,01
Speed of baggage delivery
33 | Yoo MAemT/Customs inspection 4.89 4.59 0.30
P e &= Hgf¥/overall Satisfaction 4.82 4.92 -0.10
QUESTIONS RELATED TO HYGEINE
TREMT 3R Wdl ST bl YHTIGRITed/
1 |Effectiveness of safety and hygiene measures in 4.86 4.96 -0.10
place
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Clarity of signage and instructions to inform
about safety and hygiepe measures _ _
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3 Ability of staff to apply safety and hygiene 4.86 4.98 L
measures
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travel based on safety and hygiene measures
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High stress)

ANNEXURE |



