PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

JIRCT/AGARTALA - IXA

3OIAT/AGATTI - AGX

JTIRT/AGRA - AGR

W3- 11 (2024) 3R wS3- 11 (2024) AR W33- 11 (2024) 3R
; g ﬂTI?-ﬂET{ff/ Parameters [33- | (2024) & S AS3- | (2024) & T [33- | (2024) & S
' W3S 112024/ | WSS | 2024/ e &7 IR/ w3s 1l 2024/ W3S | 2024/ It @ 3R/ 33 11 2024/ 33 12024/ féar @ R/
Round 11 2024 | Round | 2024 |Difference of Rating | Round 112024 [ Round 12024 |Difference of Rating | Round 11 2024 | Round | 2024 | Difference of Rating
R-11 2024 Over R- | R-1l 2024 Over R- | R-1l 2024 Over R- |
2024 2024 2024
1 Tl d ; et/ . 4.73 4.82 -0.09 - 4.76 - 4.81 3.66 1.15
Ground transportation to/from airport
2 ) gﬁriﬂtf/ 4.64 4.75 -0.11 - 4.68 - 4.92 - -
Parking facilities
3 (SRR q /. . 4.71 4.67 0.04 - 4.58 - 4.86 - -
Value for moneybof parking facilities
4 ) am?/ < 1 e/ 4.77 4.78 -0.01 4.96 4.64 0.32 5.00 4.40 0.60
Avallab|I!ty of bagg‘age carts/trolleys
5 |91 U/ 3 el w3l 4.67 477 -0.10 4.94 4.65 0.29 4.88 4.42 0.46
Waiting time in check-in queue/line
6 wsﬂ Eﬁam/ 4.71 4.80 -0.09 4.95 4.74 0.21 4.96 4.67 0.29
Efficiency of check-in staff
7 B3 1 R, ) ! 4.75 4.79 -0.04 4.98 4.76 0.22 4.96 4.60 0.36
Courtesy and helpfulness of c;heck—ln staff
g | / ToXo ISy frdvaTor 3 vehan Fawa/ . . . . . . . . .
Waiting time at passport/personal ID
9 TARN&TOT TeToh o1 3371 3R Terdes e/ . . . . . . . i .
Courtesy and helpfulness of inspection staff
10 &t T 7 3R %’IHT/. 4.68 4.71 -0.03 4.84 4.55 0.29 4.97 4.34 0.63
Courtesy and helpfulness of security staff
1y [T S S FI . 4.65 4.82 -0.17 491 470 0.21 4.89 4.17 0.72
Thoroughness of security inspection
1o | ST & AR e e/ 4.64 4.66 -0.02 4.88 4.65 0.23 4.89 4.25 0.64
Waiting time at security inspection
13 ) 3R . (et &1t bt / 4.74 4.83 -0.09 4.94 4.70 0.24 4.99 4.59 0.40
Feeling qf being safe a}nd secure
14 ﬁ 3 ) (el @ 1 q E. / 4.72 4.88 -0.16 4.95 4.74 0.21 4.74 431 0.43
Ease (‘)f.flndmg your way through airport
15 EE. W"‘ﬂ . It/ 4.54 4.76 -0.22 - 4.35 - 4.80 3.65 1.15
Flight information screens
16 . A . Eﬁ?’ﬁ/ . 4.75 4.80 -0.05 4.92 4.53 0.39 4.98 4.42 0.56
Walking d}stanpe inside the terminal
17 ¥ ERgEi ﬁmaamzﬁrm / ' ] ] ] ] ] ] ] ] ]
Ease of making connections with other flights
1g | T T2 T 7 3R Ferard et 470 4.84 -0.14 4.95 475 0.20 4.98 4.60 0.38
Courtesy and helpfulness of airport staff
19 el / W1 g ) / - 4.62 4.83 -0.21 4.68 4.06 0.62 4.85 3.61 1.24
Restgurant/Eatmg facnmes
20 |VE T AL I HeATRe AT/ 434 4.44 -0.10 453 3.41 112 4.66 3.44 1.22
\(alue for money of .restaurantleatlbng facilities
I / wérua graan3ft / agr aRacdew
STcleydr/
21 Availability of bank/ATM facilities/money 472 481 R ) 3.00 ) ) ) )
changers
22 |erifter giramd/ Shopping facilities 4.54 4.80 -0.26 - - - 4.91 3.77 1.14




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

JIRCT/AGARTALA - IXA

3OIAT/AGATTI - AGX

JTIRT/AGRA - AGR

W3- 11 (2024) 3R wS3- 11 (2024) AR W33- 11 (2024) 3R
;Q RrefieTd/Parameters TES- | (2024) = USS- | (2024) & g TB- | (2024) F dra
- W3S 112024/ | WSS | 2024/ & @ 3R/ 3s 1l 2024/ W3S | 2024/ It @ 3R/ 33 11 2024/ 33 12024/ féar @ R/
Round 11 2024 | Round | 2024 |Difference of Rating | Round 112024 [ Round 12024 |Difference of Rating | Round 11 2024 | Round | 2024 | Difference of Rating
R-11 2024 Over R- | R-1l 2024 Over R- | R-1l 2024 Over R- |
2024 2024 2024

23 |2 TATHI I HeAIRe A 432 433 0.01 - - - 473 3.56 1.17
\/alue for money of shopping facilities

24 [FETIE YR | Wi-Fi grae/ 4.69 4.41 0.28 - - - - - -
Internet access/W|—F|’

25 [ 7 /TSI : 35t/ 4.73 491 -0.18 - - - - - -
Business/Executive lounges

26 | ERICIE &1 STRHET 456 4.88 032 4.98 471 0.27 4.98 4.18 0.80
Availability of washrooms/toilets

27 [T EPFele B Fesdl 4.82 4.83 0.01 4.99 4.80 0.19 4.96 4.43 0.53
Cleanliness of washrooms/toilets

28 IR / 31 a%‘:ra?r 3 / 4.67 4.75 -0.08 5.00 4.65 0.35 4.96 4.36 0.60
Comfort of waiting/gate areas

29 : Eﬁ “O¢ / 4.81 4.82 -0.01 4.99 4.77 0.22 4.96 4.54 0.42
Cleanliness of airport terminal

30 | TIRUIE T araTaRoT/Ambience of the airport 461 4.79 -0.18 4.98 4.77 0.21 4.95 3.96 0.99
graate / fAsh 3N AT

31 ) i - - - - - - - - -
Passport/ID inspection

32 S st aﬁr.:nﬁr/ 4.98 4.90 0.08 4.98 471 0.27 4.98 4.18 0.80
Speed of baggage delivery

33 |#aT Yoo fdi&TuT/Customs inspection - - - - - - - - -
gﬁﬁmﬂﬂ"&i@ﬁ/Overall Satisfaction 4.67 4.76 -0.09 491 4.53 0.38 4.90 4.18 0.72
QUESTIONS RELATED TO HYGEINE
TRET 3R Taesar 3uTat 6y garaierdn

1 |Effectiveness of safety and hygiene 4.55 491 -0.36 4.97 4.74 0.23 4.94 4.36 0.58
measures in place ] ]
TIETT 3R Taeodl 53U & aR A iad b

2 ﬁé‘\j IR E. et Y .E ar/ . . 4.67 4.93 -0.26 4.95 4.70 0.25 4.70 4.33 0.37
Clarity of signage and instructions to inform
apout safety and hygiene measures _
T&T 3R TeodT 3T &l o] Xl A
FHIRT Hr axeran

3 Ability of staff to apply safety and hygiene 4.45 4.88 -0.43 4.97 4.71 0.26 4.95 4.36 0.59
measures ]
TRET 3R TaTsdT Ut & YR W I e

5 | o0 AT @1 FRLevel of confidence | 4 4.91 -0.11 4.94 4.73 0.21 4.98 4.67 0.31
to travel based on safety and hygiene
measures
Heqd fhT T T &1 T (1 =& 1, 5

5 [0 ; )/ ) _ 1.07 1.05 0.02 1.03 1.27 -0.24 1.01 1.28 -0.27
Level of stress experienced (1=Low stress , 5
= High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

FReMEIE/AURANGABAD - IXU

3AISAT/AYODHYA- AY)

dITEI9RT/BAGDOGRA - IXB

wS3- 11 (2024) AR wS3- 11 (2024) AR wS3- 11 (2024) AR
;g ﬂTI?ﬂE‘{ﬁ/Parameters AS3- | (2024) & & AS3- | (2024) & & {S3- | (2024) & T
' W3S 1l 2024/ W3S | 2024/ It & 3R/ 33 11 2024/ 35 12024/ It @ 3R/ 33 11 2024/ | WSS 12024/ & 1 R/
Round 112024 | Round | 2024 Difference of Round 11 2024 Round 12024 Difference of Round Il 2024|Round | 2024 | Difference of Rating
Rating R-Il 2024 Rating R-Il 2024 R-1l 2024 Over R- |
Over R- 12024 Over R- 12024 2024
1 roie e/ | . e/ . 4.99 4.79 0.20 4.69 3.75 0.94 4.76 4.76 0.00
Ground transportation to/from airport
2 . q . ./ 4.98 4.67 0.31 4.37 3.46 0.91 4.74 4.67 0.07
Parking facilities
3 SRS gﬁrQJT/' o 4.99 4.70 0.29 4.07 3.28 0.79 4.63 4.54 0.09
Value for money‘of parking facilities
4 ) aﬂ?/ = 1 SEIEEl/ 4.99 4.62 0.37 4.70 3.77 0.93 461 4.57 0.04
Ava|lab|I]ty of baggbage carts/trolleys
5 901 U/ & weha Faral 4.99 4.68 031 4.62 3.43 1.19 4.69 471 -0.02
Waiting time in check-in queue/line
6 ﬂzﬁs?r E Eﬁam’ 4.98 4.63 0.35 4.73 3.79 0.94 4.86 4.78 0.08
Efficiency of check-in staff
7 -5 T 1 R7E Feq Y .[ ! 5.00 4.61 0.39 4.70 3.64 1.06 4.87 4.74 0.13
Courtesy and helpfulness of (;heck—m staff
g |TTEIC / TAASH SMSST Fiaror 3 vehiam ey - - - - - - 477 4.75 0.02
Waiting time at passport/personal ID
o |[FHIGTT FT BT 73 R HETaep &1t/ - - - - - - 4.92 4.75 0.17
Courtesy and helpfulness of inspection staff
10 | T T T A 3 eI Trl 4.23 435 0.12 4.49 3.17 132 476 453 0.23
Courtesy and helpfulness of security staff
1y |TE S S FE . 4.54 452 0.02 455 3.34 121 4.84 4.59 0.25
Thoroughness of security inspection
1o [T ST & R0 wrelen Haval/ 4.68 453 0.15 4.56 3.20 1.36 4.67 4.57 0.10
Waiting time at security inspection
13 . . o / 4.67 4.54 0.13 4.87 3.67 1.20 4.83 4.59 0.24
Feeling qf being safe and secure
14 [ ﬁ 3 ) el @ q . / 4.97 4.80 0.17 4.74 3.59 1.15 4.67 4.77 -0.10
Ease qf‘fmdlng your way through airport
15 3‘3. ) . E / 4.96 4.64 0.32 4.79 3.88 0.91 4.58 4.78 -0.20
Flight information screens
16 . ﬁ. Eﬁr.z{\ﬁ./ . 4.45 4.41 0.04 4.60 3.14 1.46 4.70 4.54 0.16
Walking d}stanpe inside the terminal
R A T A= &1 TR/ . - - - - 4.09 - - 4.76 -
Ease of making connections with other flights
18 [ T 7 3R . Nl 5.00 4.73 0.27 4.80 3.95 0.85 4.86 4.76 0.10
Courtesy and helpfulness of airport staff
1g |VET/ W awwe/ 4.89 463 0.26 453 3.62 0.1 4.50 4.44 0.06
Restgiurant/Eatlng facnmes
20 VTR T GIAC T Fe2AGRe AT/ 4.68 4.41 0.27 4.17 3.20 0.97 4.24 4.17 0.07
\(alue for money of ‘restaurant/eat[ng facilities
e / TETTH GIAUT3T / @ TiRactt
3Ucledr/
2 Availability of bank/ATM facilities/money 5.00 4.t 023 ) ) ) ) 450 )
changers
22 |erftier gfaum/ Shopping facilities 4.95 4.67 0.28 4,53 - - 4.51 4.21 0.30




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

FReMEIE/AURANGABAD - IXU

3AISAT/AYODHYA- AY)

dITEI9RT/BAGDOGRA - IXB

wS3- 11 (2024) AR wS3- 11 (2024) AR wS3- 11 (2024) AR
;g ﬂTI?ﬂE‘{ﬁ/Parameters U3B- | (2024) F & U3B- | (2024) F & U3B- | (2024) F &
o W3S 1l 2024/ W3S | 2024/ It & 3R/ 33 11 2024/ 35 12024/ It @ 3R/ 33 11 2024/ | WSS 12024/ & 1 R/
Round 112024 | Round | 2024 Difference of Round 11 2024 Round 12024 Difference of Round Il 2024|Round | 2024 | Difference of Rating
Rating R-Il 2024 Rating R-Il 2024 R-1l 2024 Over R- |
Over R- 12024 Over R- 12024 2024
29 |2 TSI I Fe2eqRel A 4.64 439 0.25 4.23 - - 4.20 3.97 0.23
\/alue for money of shopping facilities
24 [FEXE YR | Wi-Fi A/ 4.91 4.79 0.12 - 3.35 - - - -
Internet aCCESS/WI—FI‘
25 | 7 AT i >/ 5.00 477 0.23 - - - - - -
Business/Executive lounges
26 |TTRREH EIARIE ] ST/ 4.98 479 0.19 472 3.69 1.03 4.66 4.64 0.02
Availability of washrooms/toilets
27 [TTEH | TRIRIE B Twnalll 4.98 4.85 0.13 472 3.95 0.77 4.82 4.47 0.35
Cleanliness of washrooms/toilets
28 SRR /31 mw i 4.97 4.77 0.20 4.76 3.50 1.26 4.73 4.52 0.21
Comfort of waiting/gate areas
29 : zﬁr FeSic /. 4.96 4.83 0.13 4.82 3.81 1.01 4.86 4.49 0.37
Cleanliness of airport terminal
30 | TIRUIE T aTaTaRoT/Ambience of the airport 4.97 4.79 0.18 4.87 3.87 1.00 4.68 4.53 0.15
31 e / ) 33 ) / - - - - - - 4.79 4.50 0.29
Passport/ID inspection
32 g T M Eﬁr.m/ 4.98 4.86 0.12 4.70 3.44 1.26 4.57 4.68 -0.11
Speed of baggage delivery
33 ¥ Yook f&TuT/Customs inspection - - - - - - 4.79 4.42 0.37
gmmawm/meran Satisfaction 4.87 4.66 0.21 4.61 3.58 1.03 4.69 4.57 0.12
QUESTIONS RELATED TO HYGEINE
TRETT AR FaTodl 3UTl & gHTaRierdn/
1 |Effectiveness of safety and hygiene 4.27 4.76 -0.49 4.70 4.46 0.24 4.75 4.88 -0.13
measures in place ] ]
FIET 3R TqTodT 3UrT & aR H Fad &
2 ﬁégr 3R ) 51 H1 T .EE / ) . 4.79 4.80 -0.01 4.63 4.28 0.35 4.62 4.79 -0.17
Clarity of signage and instructions to inform
about safety and hygiene measures _
HI&T 3R TaTodT SUTT Bl 9] kel A
Faaniar fr egeran
3 Ahility of staff to apply safety and hygiene 4.92 4.81 0.11 4.71 4.29 0.42 4.74 4.82 -0.08
measures ]
TRETT AR FaTodT 30131 & MUR W AT el
4 | TorC STeRTAT @1 FRLevel of confidence 4.95 4.81 0.14 475 4.41 0.34 4.86 4.81 0.05
to travel based on safety and hygiene
measures
Wﬁﬁummmwu =hdH dd1d , 5
5 77 E )/ . _ 1.04 1.17 -0.13 1.05 1.24 -0.19 1.11 1.12 -0.01
Level of stress experienced (1=Low stress , 5
= High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024 ANNEXURE |
IRTUTY (fRIeT9T)/ BARAPANI
el / BAREILLY - BEK Sl9TTdT/BELAGAVI - IXG
(SHILLONG) - SHL / /
wS3- 11 (2024) AR wS3- 11 (2024) AR W3- 11 (2024) 3R
; '.\L\‘i ﬂTI?ﬂET\‘{T/ Parameters U3B- | (2024) F & U3B- | (2024) F & [33- | (2024) & &=
' TSS 112024/ | W38 1 2024/ It & 3R/ W3S 112024/ | M58 | 2024/ It & 3R/ T3S 112024/ | WSS | 2024/ féar @ R/
Round 112024 | Round | 2024 Difference of Round 112024 | Round 12024 |Difference of Rating | Round Il 2024 | Round | 2024 |Difference of Rating
Rating R-ll 2024 R-1l 2024 Over R- | R-1l 2024 Over R- |
Over R- 12024 2024 2024
1 roie e/ | . e/ . 4.33 4.36 -0.03 5.00 4.94 0.06 4.96 4.94 0.02
Ground transportation to/from airport
2 . q . ./ 4.43 4.22 0.21 4.89 4.88 0.01 4.96 4.95 0.01
Parking facilities
3 SRS gﬁrQJT/' o 4.64 4.09 0.55 4.86 4.85 0.01 4.98 4.18 0.80
Value for money‘of parking facilities
4 ) zm?/ = 1 STEIIAl/ 4.43 431 0.12 4.79 4.79 0.00 4.98 4.94 0.04
Ava|lab|I]ty of baggbage carts/trolleys
5 901 U/ & weha Faral 4.48 435 0.13 475 4.87 0.12 4.98 4.93 0.05
Waiting time in check-in queue/line
6 ﬂzﬁs?r E Eﬁa‘“—?‘” 4.54 4.37 0.17 4.74 4.78 -0.04 4.99 4.92 0.07
Efficiency of check-in staff
7 S T 1B HeE HRA aTelt .[ ! 4.54 4.33 0.21 4.72 4.82 -0.10 4.98 4.93 0.05
Courtesy and helpfulness of (;heck—m staff
g TN / fo¥of 3MEET v dieTor 3 uehan e/ . . . . . i . . .
Waiting time at passport/personal ID
9 TERIETOT T2 ol 7 3R Terad e/ . . . . . . . . .
Courtesy and helpfulness of inspection staff
10 GX&T ¥ a1 73 3R e '&'»’IFIT/_ 4.25 4.00 0.25 4.32 4.78 -0.46 4.50 4.92 -0.42
Courtesy and helpfulness of security staff
11 Y&t sird 1 FETd - . 4.42 4.15 0.27 4.46 4.86 -0.40 4.85 4.92 -0.07
Thoroughness of security inspection
1o [T ST & R0 wrelen Haval/ 4.40 3.94 0.46 4.45 4.87 0.42 4.93 4.92 0.01
Waiting time at security inspection
13 . 3R E. kil / 4.65 4.30 0.35 451 4.89 -0.38 491 4.92 -0.01
Feeling qf being safe and secure
14 [ #3 ) el @ q . / 4.53 4.45 0.08 4.68 4.93 -0.25 4.96 4.93 0.03
Ease qf‘fmdlng your way through airport
15 3;' ) . E / 4.40 4.06 0.34 4.63 4.85 -0.22 4.98 4.92 0.06
Flight information screens
16 . A . Eﬁr.{ﬁ.’ . 4.59 4.14 0.45 421 4.84 -0.63 4.65 4.92 -0.27
Walking d}stanpe inside the terminal
17 ¥ 3EIAT 8 HUh FeATel Dl GarAdT/ ] ] ] ] ] ] ] 4.86 ]
Ease of making connections with other flights )
18 [ T 7 3R . Nl 4.47 4.41 0.06 4.72 4.81 -0.09 4.98 - -
Courtesy and helpfulness of airport staff
1 |VE/ T aww/ 4.46 435 0.11 4.65 4.89 024 4.92 4.89 0.03
Restgiurant/Eatlng facnmes
20 VTR T GIACIH BT FeAGRe AT/ 3.75 3.60 0.15 436 4.85 -0.49 476 3.84 0.92
\(alue for money of ‘restaurant/eat[ng facilities
e / TETUH GIAUT3T / @ TiRactnt
3Ucledr/
2 Availability of bank/ATM facilities/money ) ) ) ) ) ) 4.95 475 020
changers
22 |erftier giaum/ Shopping facilities 451 4.14 0.37 - - - 4.88 4.86 0.02




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

IR (fRIeT9T)/ BARAPANI

(SHILLONG) -

SHL

@il / BAREILLY - BEK

SIdT/BELAGAVI - IXG

;B3 11 (2024) AR

;53 11 (2024) AR

;WS- 11 (2024) 3R

;g ﬂTI?ﬂET\‘{T/ Parameters AS3- | (2024) & T AS3- | (2024) & T [33- | (2024) & S
o TSS 112024/ | W38 1 2024/ It & 3R/ W3S 112024/ | M58 | 2024/ It & 3R/ T3S 112024/ | WSS | 2024/ e 7 IR/
Round 112024 | Round | 2024 Difference of Round 112024 | Round 12024 |Difference of Rating | Round Il 2024 | Round | 2024 |Difference of Rating
Rating R-ll 2024 R-1l 2024 Over R- | R-1l 2024 Over R- |
Over R- 12024 2024 2024
N A 3.83 3.59 0.24 - - - 4.63 3.60 1.03
\/alue for money of shopping facilities
24 [FEXE YR | Wi-Fi A - - - - - - 4.85 4.00 0.85
Internet aCCESS/WI—FI‘
25 SSIAA/SISFgfed T3l ) ) ) ) ) ) ) ) )
Business/Executive lounges
26 [TIRIE T & Suaeerd/ 4.48 458 0.10 462 469 0.07 4.97 4.93 0.04
Availability of washrooms/toilets
27 [TV | EFele Y Fawsal 4.43 4.48 0.05 452 470 0.18 4.98 4.93 0.05
Cleanliness of washrooms/toilets
2g [TCHEN /3TE &1 &1 A1 4.34 431 0.03 461 491 -0.30 4.98 4.93 0.05
Comfort of waiting/gate areas
29 - Eﬁr L /. 4.34 4.45 -0.11 4.50 4.75 -0.25 4.97 4.93 0.04
Cleanliness of airport terminal
30 | TITUIE T ardTe’oT/Ambience of the airport 4.54 4.47 0.07 4.53 4.84 -0.31 4.98 4.93 0.05
qraate / At 3msd AT
31 . : - - - - - - - - -
Passport/ID inspection
32 st Eﬁf'?lﬁ’/ 4.58 4.81 -0.23 4.94 4.90 0.04 4.98 4.05 0.93
Speed of baggage delivery
33 ¥ Yook f&TuT/Customs inspection - - - - - - - - -
el el Y WgfB/Overall Satisfaction 4.41 4.25 0.16 4.63 4.84 -0.21 4.91 4.73 0.18
QUESTIONS RELATED TO HYGEINE
TRETT AR FaTodl 3UTl & gHTaRierdn/
1 |Effectiveness of safety and hygiene 4.64 4.85 -0.21 4.70 4.89 -0.19 4.82 4.92 -0.10
measures in place ] ]
FIET 3R TqTodT UMl & aR H Fad X &
o |AERT SR A B T/ . 455 472 0.17 4.68 4.89 021 4.97 4.92 0.05
Clarity of signage and instructions to inform
about safety and hygiene measures _
TRETT AR FaTodT 31T Pl 19 P H
Faaniar fr egeran
3 Ability of staff to apply safety and hygiene 453 4.81 -0.28 4.67 4.89 -0.22 4.98 4.92 0.06
measures ]
TRETT AR FaTodT 30131 & MUR W AT el
4 | o SCHIQETH BT FRILevel of confidence | oo 4.81 -0.23 4.66 4.89 -0.23 4.98 4.92 0.06
to travel based on safety and hygiene
measures
Wﬁﬁummmwu =hdH dd1d , 5
5 77 )/ 1.24 1.14 0.10 1.33 1.12 0.21 1.02 1.08 -0.06

Level of stress experienced (1=Low stress , 5
= High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024 ANNEXURE |
HIIAI/BHAVNAGAR - BHU Sﬁ'Q'ITvr/ BHOPAL- BHO 333{/ BHUJ - BHJ
wS3- 11 (2024) AR W3- 11 (2024) 3R [B3- 11 (2024) AR
md URTINCTH/Parameters iE | 20247 | TIP3, (2024) Bl TSS- | (2024) F e WS- | (2024) H
' 33 11 2024/ Bound | T &1 3/ Ss 11 2024/ 33 12024/ féar @ R/ 3s 1l 2024/ W3S | 2024/ T &1 I/
Round 11 2024 (;324 Difference of Round 112024 | Round | 2024 |Difference of Rating | Round I1 2024 | Round | 2024 |Difference of Rating
Rating R-Il 2024 R-11 2024 Over R- | R-1l 2024 Over R- |
Over R- 12024 2024 2024
1 T/ A . e/ . 4.98 3.49 1.49 4.80 3.69 1.11 4.84 3.98 0.86
Ground transportation to/from airport
2 . gﬁrmtf/ 4.88 411 0.77 4.64 3.53 1.11 4.78 4.50 0.28
Parking facilities
3 (SRRSS q /. . 4.90 3.70 1.20 4.70 3.42 1.28 4.72 4.46 0.26
Value for moneybof parking facilities
4 . am?/ < T S/ 4.83 4.70 0.13 4.79 3.75 1.04 4.72 4.73 -0.01
Avallab|I!ty of bagg‘age carts/trolleys
5 |9 U/ 3 wrefa w3l 4.83 420 0.63 4.92 3.68 1.24 472 4.26 0.46
Waiting time in check-in queue/line
6 wsﬂ Eﬁam/ 4.81 471 0.10 4.87 3.82 1.05 4.76 4.41 0.35
Efficiency of check-in staff
7 D5 T RIE 37 ) ! 4.79 4.56 0.23 4.90 3.75 1.15 4.78 4.40 0.38
Courtesy and helpfulness of c;heck—ln staff
g | / To¥ol ISy frdvaTor 3 vehan Fawa/ . . . . . . i . .
Waiting time at passport/personal ID
9 TARN&TOT TeTh o1 3371 3R Terdes e/ . . . . . . i . .
Courtesy and helpfulness of inspection staff
10 e P 7 3 He %’HT/. 4.53 4.86 -0.33 4.76 3.43 1.33 4.43 4.72 -0.29
Courtesy and helpfulness of security staff
1y [T S S FI . 469 434 0.35 4.83 3.55 1.28 4.63 4.38 0.25
Thoroughness of security inspection
1o | S & AR wrcha e/ 470 437 0.33 4.84 3.45 1.39 4.68 4.49 0.19
Waiting time at security inspection
13 ) 3R . (et &1t bt / 4.68 4.93 -0.25 491 3.75 1.16 4.68 4.81 -0.13
Feeling qf being safe a}nd secure
14 ﬁ 3 ) (el @ 1 q E. / 4.93 4.23 0.70 491 3.71 1.20 491 4.49 0.42
Ease (‘)f.flndmg your way through airport
15 EE. “.W‘ ) It/ 4.83 3.71 1.12 4.86 3.98 0.88 4.83 4.26 0.57
Flight information screens
16 . A ) Eﬁ?’-\h./ . 4.50 4.18 0.32 4.88 3.55 1.33 4.57 4.37 0.20
Walking d}stanpe inside the terminal
R A T e R . - - - 4.89 4.03 0.86 - - -
Ease of making connections with other flights
18 E a1 &7 3R e . N 4.92 4.21 0.71 4.94 411 0.83 4.94 4.44 0.50
Courtesy and helpfulness of airport staff
19 el / W1 g ; / - 4.75 2.95 1.80 4.79 3.38 141 4.83 3.92 0.91
Restgurant/Eatmg facnmes
20 |VE T AL I HeATRe AT/ 477 3.16 1.61 4.66 2.99 1.67 4.68 3.80 0.88
\(alue for money of .restaurantleatlbng facilities
I / wérua graan3ft / agr aRacdew
STcleydr/
21 Availability of bank/ATM facilities/money ) ) ) 485 357 1.28 ) ) )
changers
22 |erifter giramd/ Shopping facilities - - - 4.74 3.54 1.20 4.90 3.43 1.47




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024 ANNEXURE |
HIIAI/BHAVNAGAR - BHU aﬁ'Q'lTvr/ BHOPAL- BHO 333{/ BHUJ - BHJ
wS3- 11 (2024) AR W3- 11 (2024) 3R wB3- 11 (2024) AR
;g ﬂTI?-ﬂEW/Parameters s 1 2024/ U3s- | (2024) F 4 33- | (2024) & &= U3B- | (2024) F &
- 33 11 2024/ Bound | & 1 R/ Ss 11 2024/ 33 12024/ féar @ Ry 3s 1l 2024/ W3S | 2024/ & 1 R/
Round 11 2024 2024 Difference of Round 112024 | Round | 2024 |Difference of Rating | Round I1 2024 | Round | 2024 |Difference of Rating
Rating R-Il 2024 R-11 2024 Over R- | R-1l 2024 Over R- |
Over R- 12024 2024 2024
23 [P BTSN T AR €1 - - - 453 3.05 1.48 4.59 3.26 1.33
\/alue for money of shopping facilities
24 |FETIC TR | Wi-Fi giaen/ 4.90 3.97 0.93 4.84 3.79 1.05 - 3.02 -
Internet access/W|—F|’
25 [ 7 /TSI : 35t/ - - - 4.87 3.85 1.02 - - -
Business/Executive lounges
26 | ERICIE &Y STRHET 4.83 3.62 121 4.95 391 1.04 4.92 4.56 0.36
Availability of washrooms/toilets
27 m‘“ﬂ’ & TSl . 4.86 4.85 0.01 4.93 4.27 0.66 4.87 4.82 0.05
Cleanliness of washrooms/toilets
28 u?ﬁaﬂT/ﬂEa%?rEFr / 4.86 4.43 0.43 4.93 3.72 121 4.89 4.70 0.19
Comfort of waiting/gate areas
29 : Eﬁ “O¢ / 4.79 4.81 -0.02 4.92 4.33 0.59 4.83 4.89 -0.06
Cleanliness of airport terminal
30 | TIRUIE T araTaRoT/Ambience of the airport 4.80 4.15 0.65 4.93 4.04 0.89 4.84 4.42 0.42
qrEare / e 3msS fag=on
31 ) i - - - - - - - - -
Passport/ID inspection
32 S st aﬁr-:nﬁ/ 4.92 451 0.41 4.86 3.65 121 4.73 4.70 0.03
Speed of baggage delivery
33 |#aT Yoo fdi&TuT/Customs inspection - - - - - - - - -
gﬁﬁmﬂﬂ"é@/Overall Satisfaction 4.80 4.20 0.60 4.84 3.70 1.14 4.76 4.32 0.44
QUESTIONS RELATED TO HYGEINE
TRET 3R Taesan 3uTat 6y garaferdn
1 |Effectiveness of safety and hygiene 4.69 4.58 0.11 491 4.36 0.55 4.63 4.66 -0.03
measures in place ] ]
TIETT 3R Taeodl 53U & aR A iad b
2 ﬁé‘{rﬁh E. et Y .EE / . . 4.66 4.07 0.59 4.88 4.14 0.74 4.73 4.40 0.33
Clarity of signage and instructions to inform
apout safety and hygiene measures _
T&T 3R TaeodT 3U &l o] Xl A
FHIRT Hr axeran
3 Ability of staff to apply safety and hygiene 4.62 451 0.11 4.89 4.08 0.81 4.66 4.74 -0.08
measures ]
TRET 3R TaTsdT Ut & YR W I e
5 | Tore et 1 FiLevel of confidence 4.61 4.69 -0.08 4.92 4.12 0.80 471 4.75 -0.04
to travel based on safety and hygiene
measures
Wﬁmmmwwa =hd d1d , 5
5 [0 ; )/ ) _ 1.39 1.25 0.14 1.06 1.16 -0.10 1.30 1.15 0.15
Level of stress experienced (1=Low stress , 5
= High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

g HATT / KULLU - MANALI - KUU

hsSTUT / KADAPA - CDP

SS9 / DARBHANGA - DBR

;W3- 11 (2024) 3R ;[E3- 11 (2024) AR ;[E3- 11 (2024) AR
;g Rrefied/Parameters T33- | (2024) & ;G- | (2024) & ey [EE- | (2024) F T
' 33 11 2024/ 33 12024/ e &7 R/ W3S 1l 2024/ W3S | 2024/ It & 3R/ T3S 112024/ | W3S 12024/ T &1 I
Round 112024 | Round | 2024 Difference of Round 112024 | Round | 2024 Difference of Round 11 2024 | Round | 2024 |Difference of Rating
Rating R- 2024 Rating R-Il 2024 R-1l 2024 Over R- |
Over R- | 2024 Over R- 12024 2024
1 T/ A ; e/ . 5.00 4.79 0.21 491 4.74 0.17 4.89 4.54 0.35
Ground transportation to/from airport
2 . gﬁriﬂtf/ 4.95 4.71 0.24 4.95 4.67 0.28 - - -
Parking facilities
3 (SRRSS q /. . 4.89 4.80 0.09 4.96 4.55 0.41 - - -
Value for moneybof parking facilities
4 ) am?/ < 1 el 4.89 4.67 0.22 4.99 4.86 0.13 4.93 4.64 0.29
Avallab|I!ty of bagg‘age carts/trolleys
5 |9t U/ 3 el w3/ 4.88 461 0.27 4.98 4.63 0.35 4.86 4.41 0.45
Waiting time in check-in queue/line
6 wsﬂ Eﬁam/ 4.90 4.75 0.15 4.97 471 0.26 4.86 4.52 0.34
Efficiency of check-in staff
7 D5 1 RIE 37 ) ! 4.92 4.64 0.28 4.97 4.68 0.29 4.87 4.56 0.31
Courtesy and helpfulness of c;heck—ln staff
g | / ToXo ISy frdvaTor 3 vehan Fawa/ . . . . . . . . i
Waiting time at passport/personal ID
9 TARN&TOT TeToh o7 337 3R Terdes e/ . . . . . . . . i
Courtesy and helpfulness of inspection staff
10 &t T 7 3R %’I?H/. 4.81 4.46 0.35 4.54 4.35 0.19 4.67 4.26 0.41
Courtesy and helpfulness of security staff
1y [T S S FIQ . 4.95 4.74 0.21 4.88 4.38 0.50 4.77 4.48 0.29
Thoroughness of security inspection
1o | ST & AR wrcha e/ 4.89 461 0.28 4.92 432 0.60 4.78 4.34 0.44
Waiting time at security inspection
13 ) 3R . (et &1t bt / 4.90 4.59 0.31 491 4.43 0.48 4.81 4.53 0.28
Feeling qf being safe a}nd secure
14 'ﬁf 3 ) (el @ 1 q E. / 4.96 4.75 0.21 4.99 4.76 0.23 491 4.77 0.14
Ease (‘)f.flndmg your way through airport
15 EE. W"‘ﬂ ) It/ 4.99 4.59 0.40 4.97 4.88 0.09 4.88 4.46 0.42
Flight information screens
16 . A ) aﬁr.z;:f[/ . 4.89 4.46 0.43 4.68 4.57 0.11 4.81 4.34 0.47
Walking d}stanpe inside the terminal
R A T T R . 478 454 0.24 - - - - - -
Ease of making connections with other flights
18 E a1 &7 I e . N 4.90 4.83 0.07 4.91 4.67 0.24 4.96 4.73 0.23
Courtesy and helpfulness of airport staff
19 el / W1 g ; / - 4.96 4.87 0.09 4.73 4.82 -0.09 4.67 4.16 0.51
Restgurant/Eatmg facnmes
20 |VE T AL I HeATRe AT/ 4.94 4.90 0.04 4.56 433 0.23 4.34 3.96 0.38
\(alue for money of .restaurantleatlbng facilities
I / wérua graan3ft / aer aRacew
STcleydr/
21 Availability of bank/ATM facilities/money ) ) ) 413 480 UL ) ) )
changers
22 |erifter giramd/ Shopping facilities - - - - - - - - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

g HATT / KULLU - MANALI - KUU

hsSTUT / KADAPA - CDP

SS9 / DARBHANGA - DBR

;W3- 11 (2024) 3R ;[E3- 11 (2024) AR ;[E3- 11 (2024) AR
;g ﬂTI?-ﬂET{ff/ Parameters [33- | (2024) & &= U3B- | (2024) F U3B- | (2024) F &
- 33 11 2024/ 33 12024/ e &7 R/ W3S 1l 2024/ W3S | 2024/ It & 3R/ TSS 112024/ | WSS 12024/ & 1 R/
Round 112024 | Round | 2024 Difference of Round 112024 | Round | 2024 Difference of Round 11 2024 | Round | 2024 |Difference of Rating
Rating R- 2024 Rating R-Il 2024 R-1l 2024 Over R- |
Over R- | 2024 Over R- 12024 2024

3 Y GIAUT3 BT HeATJh _%’l?n/ . . . . . . . . .
\/alue for money of shopping facilities
FeAC UFad [ Wi-Fi glaar/

24 - - - - - - - 4.32 - -
Internet access/W|—F|’

25 [ 7 /TSI : >3/ 4.89 4.84 0.05 - - - - - -
Business/Executive lounges

26 | ERICIE &Y STRHET 4.85 471 0.14 4.89 4.92 0.03 4.93 4.62 031
Availability of washrooms/toilets

27 [T EHTele B Fesdl 4.83 4.74 0.09 491 4.93 0.02 4.90 4.44 0.46
Cleanliness of washrooms/toilets

28 IR / 31 a%‘:ra?r 3 / 4.77 4.72 0.05 4.84 4.76 0.08 4.89 4.50 0.39
Comfort of waiting/gate areas

29 : Eﬁ “O¢ / 4.83 4.74 0.09 4.86 4.94 -0.08 4.92 4.57 0.35
Cleanliness of airport terminal

30 | TIRUIE T araTaRoT/Ambience of the airport 4.93 4.72 0.21 4.85 4.67 0.18 4.89 4.49 0.40
qrEare / e 3msS fag=on

31 ) i - - - - - - - - -
Passport/ID inspection

32 S st aﬁr.:nﬁr/ 4.99 4.83 0.16 4.94 4.66 0.28 4.89 4.77 0.12
Speed of baggage delivery

33 |#aT Yoo fdi&TuT/Customs inspection - - - - - - - - -
gﬁrﬁﬁﬂiﬂ'?@?/Overall Satisfaction 4.90 4.70 0.20 4.87 4.67 0.20 4.81 4.48 0.33
QUESTIONS RELATED TO HYGEINE
TRET 3R Taeosdr 3uTat 6y garaierdn

1 |Effectiveness of safety and hygiene 4.94 4.52 0.42 4.69 4.90 -0.21 4.75 4.32 0.43
measures in place ] ]
TIETT 3N Taeodl 53U & aR A iad b

2 ﬁé‘\j IR E. et Y .E ar/ . . 4.83 4.67 0.16 4.90 4.67 0.23 4.84 4.44 0.40
Clarity of signage and instructions to inform
apout safety and hygiene measures _
T&T 3R FTeodT 3U &l o] Xl A
FHIRT Hr axeran

3 Ability of staff to apply safety and hygiene 477 4.72 0.05 4.94 4.79 0.15 4.86 4.38 0.48
measures ]
TRET 3R TaTsdT Ut & YR W I e

5 | Tore et @1 FiLevel of confidence 4.86 4.70 0.16 4.94 4.75 0.19 4.88 4.49 0.39
to travel based on safety and hygiene
measures
Heqd fhT T T &1 TR (1 =& 1, 5

5 [0 ; )/ ) _ 1.17 1.38 -0.21 1.06 1.25 -0.19 1.07 1.36 -0.29
Level of stress experienced (1=Low stress , 5
= High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

S¥1Ge / DEHRADUN -DED

SgE/DEOGHAR- DGH

%T;E"Iﬁ / DIBRUGARH - DIB

W3- 11 (2024) 3R wS3- 11 (2024) AR W3- 11 (2024) 3R
; g ﬂTI?-ﬂET{ff/ Parameters [33- | (2024) & &= USB- | (2024) F & [33- | (2024) & &=
' 3s 1l 2024/ 35 12024/ e &7 R/ W3S 1l 2024/ W3S | 2024/ It & 3R/ 33 11 2024/ 33 12024/ féar @ R/
Round 11 2024 Round 12024 |Difference of Rating Round 11 2024 Round |1 2024 Difference of Rating | Round 11 2024 | Round | 2024 Difference of
R-11 2024 Over R- | R-1l 2024 Over R- | Rating R-I 2024
2024 2024 Over R- | 2024

1 T/ A ; e/ . 5.00 4.98 0.02 4.16 4.55 -0.39 4.57 4.52 0.05
Ground transportation to/from airport

2 . 'gﬁriﬂtf/ 4.99 4.85 0.14 4.40 4.50 -0.10 4.59 4.37 0.22
Parking facilities

3 (SRR q /. . 5.00 4.65 0.35 4.16 4.42 -0.26 4.43 3.80 0.63
Value for moneybof parking facilities

4 ) am?/ < 1 e/ 4.99 4.95 0.04 4.32 4.49 -0.17 4.69 4.52 0.17
Avallab|I!ty of bagg‘age carts/trolleys

5 |9 U/ 3 el w3l 5.00 4.92 0.08 431 4.42 0.11 459 4.33 0.26
Waiting time in check-in queue/line

6 wsﬂ Eﬁam/ 5.00 4.96 0.04 4.86 4.45 0.41 4.65 4.33 0.32
Efficiency of check-in staff

7 D5 1 RIE 372 ) ! 4.99 4.96 0.03 4.83 4.42 0.41 4.64 4.16 0.48
Courtesy and helpfulness of c;heck—ln staff

g | / To¥ol ISy frdvaTor 3 e Fawa/ . . . i . . . . .
Waiting time at passport/personal ID

9 TARN&TOT TeToh o1 3371 3R Terdes e/ . . . i . . . . .
Courtesy and helpfulness of inspection staff

10 &t T 7 3R %’HT/. 4.98 4.85 0.13 4.44 4.09 0.35 4.63 3.92 0.71
Courtesy and helpfulness of security staff

1y [T S S FI . 4.99 4.94 0.05 4.36 4.16 0.20 4.56 4.05 0.51
Thoroughness of security inspection

1o | ST & AR wrcha e/ 4.99 4.96 0.03 4.04 421 0.17 455 4.01 0.54
Waiting time at security inspection

13 ) 3R . (et &1t bt / 4.99 4.79 0.20 4.72 4.26 0.46 4.74 4.26 0.48
Feeling qf being safe a}nd secure

14 ﬁ 3 ) (el @ 1 q E. / 5.00 4.68 0.32 4.24 4.40 -0.16 4.56 4.64 -0.08
Ease (‘)f.flndmg your way through airport

15 EE. “.W‘ ) It/ 5.00 491 0.09 4.74 4.45 0.29 4.39 4.21 0.18
Flight information screens

16 . A ) Eﬁ?’ﬁ/ . 4.99 4.59 0.40 451 4.19 0.32 4.66 4.43 0.23
Walking d}stanpe inside the terminal

17 e 33 ﬁ. zﬁr q . . . 4.99 4.89 0.10 3.92 4.33 -0.41 - - -
Ease of making connections with other flights

18 E a1 &7 I e . N 4.99 4.97 0.02 4.77 452 0.25 4.53 4.31 0.22
Courtesy and helpfulness of airport staff

19 el / W1 g ; / - 4.99 4.68 0.31 3.71 4.03 -0.32 4.49 4.17 0.32
Restgurant/Eatmg facnmes

20 |VE T AL I HeATRe AT/ 4.99 4.40 0.59 3.45 3.85 -0.40 4.08 3.37 0.71
\(alue for money of .restaurantleatlbng facilities
I / wérua graan3ft / agr aRacdew 1
STcleydr/

21 Availability of bank/ATM facilities/money 5.00 419 021 429 ) ) ) ) )
changers

22 |erifter giramd/ Shopping facilities 5.00 4.00 1.00 3.77 - - 4.35 4.13 0.22




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

S¥1Ge / DEHRADUN -DED

SgE/DEOGHAR- DGH

%T;E"Iﬁ / DIBRUGARH - DIB

W3- 11 (2024) 3R wS3- 11 (2024) AR W3- 11 (2024) 3R
;g ﬂTI?-ﬂET{ff/ Parameters [33- | (2024) & &= USB- | (2024) F & [33- | (2024) & &=
- 3s 1l 2024/ 35 12024/ Y& @ IR/ W3S 1l 2024/ W3S | 2024/ It & 3R/ 33 11 2024/ 33 12024/ féar @ R/
Round 11 2024 Round 12024 [Difference of Rating Round 11 2024 Round |1 2024 Difference of Rating | Round 11 2024 | Round | 2024 Difference of
R-11 2024 Over R- | R-1l 2024 Over R- | Rating R-I 2024
2024 2024 Over R- | 2024

23 |2 TATHI I HeAIRe A 4.99 411 0.88 3.44 - - 4.04 3.37 0.67
\/alue for money of shopping facilities

24 gl VA /W|_—Fl_gﬁr9ﬂ/ . . . i . . . . .
Internet access/W|—F|’

25 | 7 /TSI : 35t/ 5.00 5.00 0.00 4.15 - - 4.53 4.32 0.21
Business/Executive lounges

26 | ERICIE &Y STRHET 5.00 4.99 0.01 4.33 4.62 0.29 4.49 4.40 0.09
Availability of washrooms/toilets

27 [T EPFele B Fesdl 5.00 4.98 0.02 453 451 0.02 4.58 4.55 0.03
Cleanliness of washrooms/toilets

28 IR / 31 a%‘:ra?r 3 / 4.99 4.89 0.10 4.42 4.43 -0.01 4.56 3.95 0.61
Comfort of waiting/gate areas

29 : Eﬁ “O¢ / 4.99 4.98 0.01 4.84 4.55 0.29 4.56 4.52 0.04
Cleanliness of airport terminal

30 | TIRUIE T araTaRoT/Ambience of the airport 4.99 4.96 0.03 4.67 4.67 0.00 4.43 4.33 0.10
graate / fAsh 3N AT

31 ) i - - - - - - - - -
Passport/ID inspection

32 a0 eferat st aﬁr.:nﬁr/ 4.99 4.94 0.05 3.98 4.44 -0.46 4.92 4.52 0.40
Speed of baggage delivery

33 |#aT Yoo fdi&TuT/Customs inspection - - - - - - - - -
gﬁ-rﬁl?-n EF{"&@?/Overall Satisfaction 4.99 4.81 0.18 4.30 4.37 -0.07 4.53 4.21 0.32
QUESTIONS RELATED TO HYGEINE
TRET 3R Taesar 3uTat 6y gaTaferdn

1 |Effectiveness of safety and hygiene 5.00 4.43 0.57 4.27 4.76 -0.49 4.36 4.40 -0.04
measures in place ] ]
TIETT 3R Taeodl 53U & aR A iad X b

2 ﬁé“).r IR E. et Y .E ar/ . . 4.99 4.67 0.32 4.38 4.65 -0.27 4.38 4.37 0.01
Clarity of signage and instructions to inform
apout safety and hygiene measures _
T&T 3R TaeodT 3T &l o] Xl 3
FHIRT Hr axeran

3 Ability of staff to apply safety and hygiene 5.00 4.88 0.12 4.49 4.72 -0.23 4.40 4.49 -0.09
measures ]
TRET 3R TaTsdT Ut & YR W I e

5 | Tore et @1 FiLevel of confidence 5.00 4.92 0.08 4.68 4.63 0.05 4.86 4.54 0.32
to travel based on safety and hygiene
measures
Heqd fhT T T &1 T (1 =& 1, 5

5 [0 ; )/ ) _ 1.01 1.04 -0.03 1.07 1.33 -0.26 1.19 1.35 -0.16
Level of stress experienced (1=Low stress , 5
= High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

E.PFJ:ITET / DIMAPUR - DMU & / DIU - DIU IMIINA (Eﬁ'JTBT) / GAGGAL (KANGRA) - DHM
wS3- 11 (2024) AR wS3- 11 (2024) AR W3- 11 (2024) 3R
;g ﬂTI?ﬂET\‘{T/ Parameters AS3- | (2024) & T AS3- | (2024) & T [33- | (2024) & S
' 3s 1l 2024/ W3S | 2024/ It & 3R/ W3S 11 2024/ W3S | 2024/ It @ 3R/ 33 11 2024/ 35 12024/ féar @ R/
Round 112024 | Round | 2024 Difference of Round 112024 | Round 12024 |Difference of Rating | Round 11 2024 | Round | 2024 Difference of
Rating R-ll 2024 R-1l 2024 Over R- | Rating R-I 2024
Over R- 12024 2024 Over R- | 2024
1 roie e/ | . e/ . 4.67 4.63 0.04 4.99 - - 5.00 4.98 0.02
Ground transportation to/from airport
2 . q L ./ 4.73 4.58 0.15 - - - 5.00 4.97 0.03
Parking facilities
3 SRS gﬁrQJT/' o 4.61 4.43 0.18 - - - 4.99 4.96 0.03
Value for money‘of parking facilities
4 ) zm?/ = 1 eI/ 4.65 4.63 0.02 4.77 4.04 0.73 4.99 4.97 0.02
Ava|lab|I]ty of baggbage carts/trolleys
5 901 U/ & weha Faral 4.63 461 0.02 4.64 4.18 0.46 4.99 4.95 0.04
Waiting time in check-in queue/line
6 ﬂzﬁs?r E *’am’ 4,72 4.59 0.13 4.62 4.79 -0.17 4.99 4.96 0.03
Efficiency of check-in staff
7 -5 T T RE e H .[ ! 4.71 4.62 0.09 4.55 4.78 -0.23 4.99 4.95 0.04
Courtesy and helpfulness of (;heck—m staff
g TN / fo¥of 3MEET v dieTor 3 uehan e/ . . i . . . . . .
Waiting time at passport/personal ID
TERIETOT T ol 7 R Terad g/
9 . . - - - - - - - - -
Courtesy and helpfulness of inspection staff
10 YUam ¥ 1 &7 3N e %’IFIT/_ 4.68 4.39 0.29 4.25 4.93 -0.68 4.98 4.84 0.14
Courtesy and helpfulness of security staff
1y |TE S S FI . 4.66 4.60 0.06 4.25 411 0.14 4.99 4.89 0.10
Thoroughness of security inspection
1o [T ST & R0 wrelen Haval/ 4.37 437 0.00 4.24 422 0.02 4.99 4.90 0.09
Waiting time at security inspection
13 . . o / 4,72 4.72 0.00 4.20 4.79 -0.59 4.99 4.93 0.06
Feeling qf being safe and secure
14 [ ;ﬁ 3 ) el @ q . / 4.67 4.79 -0.12 4.44 4.20 0.24 5.00 4.98 0.02
Ease qf‘fmdlng your way through airport
15 3‘3. ) . E / 4.15 4.45 -0.30 4.42 2.19 2.23 4.99 4.94 0.05
Flight information screens
16 . A . zﬁr.q'\fr./ . 4,76 4.72 0.04 4.04 4.42 -0.38 5.00 4.90 0.10
Walking d}stanpe inside the terminal
17 |3 3a[Er ﬂmamﬁaﬁrgvm / _ . . . . . . . . .
Ease of making connections with other flights
18 [ T 7 3R . Nl 4.70 4.78 -0.08 4.59 3.86 0.73 4.99 4.97 0.02
Courtesy and helpfulness of airport staff
1o |VE/ T auwe/ 4.49 4.48 0.01 4.46 - - 5.00 4.92 0.08
Restgiurant/Eatlng facnmes
20 VTR T GIACI T FeAGRel AT/ 4.23 3.96 0.27 4.37 - - 4.99 4.88 0.11
\(alue for money of ‘restaurant/eat[ng facilities
e / TETUH GIAUT3T / FaT TiRectt
3Ucleddr/
2 Availability of bank/ATM facilities/money 4.54 4.78 iy ) ) ) 5.00 4.97 0.03
changers
22 |erftier gfaum/ Shopping facilities 4.33 4.37 -0.04 - - - 5.00 4.92 0.08




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

E.PI?ITET / DIMAPUR - DMU & / DIU - DIU IMIINA (Eﬁ'JTET) / GAGGAL (KANGRA) - DHM
wS3- 11 (2024) AR wS3- 11 (2024) AR W3- 11 (2024) 3R
; '.\L\‘i ﬂTI?ﬂET\‘{T/ Parameters U3B- | (2024) F U3B- | (2024) F & [33- | (2024) & &=
o 3s 1l 2024/ W3S | 2024/ It & 3R/ W3S 11 2024/ W3S | 2024/ It @ 3R/ 33 11 2024/ 35 12024/ féar @ R/
Round 112024 | Round | 2024 Difference of Round 112024 | Round 12024 |Difference of Rating | Round I1 2024 | Round | 2024 Difference of
Rating R-ll 2024 R-1l 2024 Over R- | Rating R-I 2024
Over R- 12024 2024 Over R- | 2024
Y R 4.15 3.99 0.16 - - - 5.00 4.89 0.11
\/alue for money of shopping facilities
2 [FEXE YR | Wi-Fi A/ 4.24 4.42 -0.18 4.57 - - 5.00 4.93 0.07
Internet aCCESS/WI—FI‘
25 ISIAA/SISFgfed d3al/ ) ) _ _ ) ) ) ) )
Business/Executive lounges
26 [TIRIE T & Suaeerd/ 4.69 470 0.01 4.49 3.47 1.02 5.00 4.99 0.01
Availability of washrooms/toilets
27 [TTREH | TRIRIE B Twnalll 4.54 463 -0.09 4.44 3.50 0.94 5.00 4.97 0.03
Cleanliness of washrooms/toilets
2g [TCHEN /3T &1 &1 AT 4.45 4.46 0.01 4.47 3.43 1.04 5.00 4.96 0.04
Comfort of waiting/gate areas
29 - Eﬁr “ /. 454 4.57 -0.03 4.45 3.88 0.57 5.00 4.97 0.03
Cleanliness of airport terminal
30 | TITUIE T ardTe’oT/Ambience of the airport 4.66 4.73 -0.07 4.42 3.30 1.12 5.00 4.97 0.03
qrEate / Al 3msd Az
31 . : - - - - - - - - -
Passport/ID inspection
32 s a?r'vr%/ 4.82 4.74 0.08 4.95 1.35 3.60 5.00 4.98 0.02
Speed of baggage delivery
33 ¥ Yook f&TuT/Customs inspection - - - - - - - - -
el el T WgfB/Overall Satisfaction 4.56 455 0.01 4.48 3.86 0.62 5.00 4.94 0.06
QUESTIONS RELATED TO HYGEINE
TRETT AR FaTodl 3UTl & gHTaRierdn/
1 |Effectiveness of safety and hygiene 4.69 4.74 -0.05 4.63 3.63 1.00 5.00 491 0.09
measures in place ] ]
FIET 3R TqTod UMl & aR H Fad &
2 ﬁl’q‘?_r S . ; H ] / . . 453 4.52 0.01 455 3.44 1.11 4.99 4.95 0.04
Clarity of signage and instructions to inform
about safety and hygiene measures _
TRETT AR FaTodT 31T Pl 19 P H
Faaniar fr egeran
3 Ability of staff to apply safety and hygiene 4.59 4.66 -0.07 4.46 3.51 0.95 5.00 4.93 0.07
measures ]
TRETT AR FaTodT 30131 & MUR W ATFT el
4 | T STeRTIAR @1 FRLevel of confidence 4.69 4.75 -0.06 4.41 4.82 -0.41 5.00 4.92 0.08
to travel based on safety and hygiene
measures
WWWWWW& =hdH dd1d , 5
5 77 )/ . _ 1.24 1.20 0.04 1.62 1.03 0.59 1.00 1.05 -0.05
Level of stress experienced (1=Low stress , 5
= High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

JAT/GAYA - GAY

TINEYY / GORAKHPUR - GOP

Tg1TeR—IT / GWALIOR - GWL

W3- 11 (2024) 3R W3- 11 (2024) 3R wS3- 11 (2024) AR
; '.g ﬂTI?ﬂET\fT/ Parameters [33- | (2024) & S [33- | (2024) & S {S3- | (2024) & &
' W3S 112024/ | WSS 12024/ e &7 IR/ W3S 1l 2024/ W3S | 2024/ e 7 IR/ W3S 1l 2024/ W3S | 2024/ & A1 R/
Round 112024 | Round | 2024 |Difference of Rating | Round 11 2024 | Round 12024 | Difference of Rating | Round Il 2024 | Round | 2024 |Difference of Rating
R-1l 2024 Over R- | R-1l 2024 Over R- | R-1l 2024 Over R- |
2024 2024 2024
1 roie b/ | . e/ . 4.67 3.75 0.92 4.99 4.89 0.10 4.89 4.86 0.03
Ground transportation to/from airport
2 . q L ./ 4.66 3.70 0.96 - - - 4.97 4.41 0.56
Parking facilities
3 TR 'gﬁrQJT/' o 4.61 3.58 1.03 - - - 4.79 3.99 0.80
Value for money‘of parking facilities
4 ) Eﬂ?/ = 1 eI/ 4.73 3.57 1.16 4.98 4.82 0.16 4.99 4.90 0.09
Ava|lab|I]ty of baggbage carts/trolleys
5 901 U/ & weha Faral 459 3.43 1.16 4.97 481 0.16 4.75 4.63 0.12
Waiting time in check-in queue/line
6 ﬂzﬁs?r E Eﬁa““’?"’ 4.60 3.81 0.79 4.97 4.83 0.14 4.96 4.96 0.00
Efficiency of check-in staff
7 -5 T T RE e $ .[ ! 4.60 3.79 0.81 4.97 4.83 0.14 4.95 4.95 0.00
Courtesy and helpfulness of (;heck—m staff
g [TFNE / T 3T fereTon 3 wicta ey 4.14 3.57 0.57 - - - - - -
Waiting time at passport/personal ID
o |[FHIGTOT FT BT 73 3R HETaep &1t/ 4.18 3.70 0.48 - - - - - -
Courtesy and helpfulness of inspection staff
10 YUar ¥ 1 &7 3N e %’IFIT/_ 4.34 3.50 0.84 4.80 471 0.09 4.98 4.87 0.11
Courtesy and helpfulness of security staff
11 ﬁTﬁTmzﬁ“ o - . 4.38 3.49 0.89 4.94 4.70 0.24 4.69 4.70 -0.01
Thoroughness of security inspection
1o [T ST & R0 wrelen Haval/ 435 3.26 1.09 4.93 475 0.18 4.75 461 0.14
Waiting time at security inspection
13 . . o / 4.45 411 0.34 4.95 4.74 0.21 4.98 4.97 0.01
Feeling qf being safe and secure
14 [ ;ﬁ 3 ) el @ q . / 4.64 3.78 0.86 4.98 4.85 0.13 4.96 4.98 -0.02
Ease qf‘fmdlng your way through airport
15 3;' ) . E / 4.61 3.89 0.72 4.97 4.87 0.10 4.98 4.59 0.39
Flight information screens
16 . ﬁ. Eﬁr.q'\fr_/ . 4.33 3.54 0.79 4.84 4.70 0.14 4.94 4.93 0.01
Walking d}stanpe inside the terminal
17 |3 3B T T T R . 4.69 3.60 1.09 - - - 4.92 - -
Ease of making connections with other flights
18 [ T 7 3 e . &t 4.64 3.81 0.83 4.99 4.86 0.13 4.96 4.97 -0.01
Courtesy and helpfulness of airport staff
1g |VET/ W awwe/ 4.28 3.24 1.04 4.98 4.83 0.15 491 4.18 0.73
Restgiurant/Eatlng facnmes
20 VTR T GIAC T Fe2AGRe AT/ 3.99 2.89 1.10 4.90 4.66 0.24 4.60 3.82 0.87
\(alue for money of ‘restaurant/eat[ng facilities
e / TETUH GIAUT3T / @ TiRactt
3Ucledr/
2 Availability of bank/ATM facilities/money 4.63 3.72 0.91 4.98 487 011 ) ) )
changers
22 |erftiar giaum/ Shopping facilities - - - 4.98 - - 4.93 - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

JAT/GAYA - GAY

TINEYY / GORAKHPUR - GOP

Tg1TeR—IT / GWALIOR - GWL

W3- 11 (2024) 3R W3- 11 (2024) 3R wS3- 11 (2024) AR
; '.g ﬂTI?ﬂET\fT/ Parameters [33- | (2024) & &= [33- | (2024) & &= USB- | (2024) F &
o W3S 112024/ | WSS 12024/ & @ 3R/ W3S 1l 2024/ W3S | 2024/ Y& @ IR/ W3S 1l 2024/ W3S | 2024/ & A1 R/
Round 112024 | Round | 2024 |Difference of Rating | Round 11 2024 | Round 12024 | Difference of Rating | Round Il 2024 | Round | 2024 |Difference of Rating
R-1l 2024 Over R- | R-1l 2024 Over R- | R-1l 2024 Over R- |
2024 2024 2024
N A - - - 4.89 - - 4.75 - -
\/alue for money of shopping facilities
24 [FEXE YR | Wi-Fi A/ 4.55 3.27 1.28 - - - - - -
Internet aCCESS/WI—FI‘
foeaa/ETsiFgied oot/
25 . - - 3.58 - - - - - - -
Business/Executive lounges
26 |TTREH EIARIE ] ST/ 4.47 351 0.96 4.98 4.83 0.15 4.99 4.80 0.19
Availability of washrooms/toilets
27 |TTEH | TRIRIE B Fwnalll 4.58 3.34 1.24 4.98 478 0.20 4.97 4.88 0.09
Cleanliness of washrooms/toilets
28 SRR /31 ea-;ra;r i 4.60 3.64 0.96 4.98 4.83 0.15 4.98 4.84 0.14
Comfort of waiting/gate areas
29 : zﬁr FeSie /. 4.65 3.75 0.90 4.97 4.85 0.12 4.96 4.95 0.01
Cleanliness of airport terminal
30 | TIRUIE T aTaTaRoT/Ambience of the airport 4.61 3.61 1.00 4.97 4.83 0.14 4.96 4.88 0.08
31 E / ) 3 ) / 4.14 3.67 0.47 - - - - - -
Passport/ID inspection
32 g T M zﬁr'uﬁ/ 4.55 3.57 0.98 4.98 4.90 0.08 4.99 4.88 0.11
Speed of baggage delivery
33 ¥ Yook f&TuT/Customs inspection 421 3.53 0.68 - - - - - -
gﬁmaﬂ'ﬁ@DveraH Satisfaction 4.48 3.59 0.89 4.95 4.81 0.14 491 4.72 0.19
QUESTIONS RELATED TO HYGEINE
TRETT AR FaTodl 3UTl & gHTaRierdn/
1 |Effectiveness of safety and hygiene 4.61 3.56 1.05 4.97 471 0.26 4.95 4.85 0.10
measures in place ] ]
FI&T 3R TaoodT UMl & aR H Fad &
2 ﬁ'&gf 3R ) 51 H1 T .EE / ) . 4.50 3.45 1.05 4.98 4.78 0.20 4.94 4.69 0.25
Clarity of signage and instructions to inform
about safety and hygiene measures _
H&T 3R TaTodT SUTT Bl ] kel A
Faaniar fr egeran/
3 Ahility of staff to apply safety and hygiene 4.58 3.53 1.05 4.98 4.76 0.22 4.98 4.90 0.08
measures ]
TRETT AR FaTodT 30131 & MUR W AT el
4 | TorC STeRTAT @1 FRLevel of confidence 458 3.62 0.96 4.97 4.75 0.22 4.99 4.98 0.01
to travel based on safety and hygiene
measures
WWWWWW(I =hdH dd1d , 5
5 77 E )/ . _ 141 2.26 -0.85 1.02 1.22 -0.20 1.00 1.01 -0.01
Level of stress experienced (1=Low stress , 5
= High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

éﬂmﬂ/lTANAGAR-HGI §_=l?‘ﬁ / HUBBALLI - HBX $&hlel / IMPHAL - IMF
wS3- 11 (2024) AR W3- 11 (2024) 3R wS3- 11 (2024) AR
;g ﬂTI?ﬂET\‘{T/ Parameters U3B- | (2024) F & [33- | (2024) & &= USB- | (2024) F &
' 33 11 2024/ 35 12024/ It & 3R/ TSS 112024/ | WSS |1 2024/ e &7 HRY w3s 1l 2024/ W3S | 2024/ T &1 I/
Round Il 2024 Round 12024 Difference of Round 11 2024| Round 12024 | Difference of Rating | Round 112024 | Round | 2024 | Difference of Rating
Rating R-ll 2024 R-11 2024 Over R- | R-1l 2024 Over R- |
Over R- 12024 2024 2024
1 rte ! 3 . e/ . 4.03 4.16 -0.13 4.97 4.71 0.26 4.39 4.61 -0.22
Ground transportation to/from airport
2 . q . ./ 4.28 4.28 0.00 4.98 4.73 0.25 4.41 4.49 -0.08
Parking facilities
3 SRS gﬁrQJT/' o 4.28 3.84 0.44 4.99 4.17 0.82 4.43 4.34 0.09
Value for money‘of parking facilities
4 . Eﬂ?/ X 1 STEIIAl/ 4.58 4.44 0.14 4.99 4.87 0.12 4.43 4.62 -0.19
Ava|lab|I]ty of baggbage carts/trolleys
5 901 U/ & weha Faral 457 4.27 0.30 4.98 4.86 0.12 4.56 4.60 -0.04
Waiting time in check-in queue/line
6 ﬂ?ﬁs?r E Eﬁam’ 4.68 4.31 0.37 4.99 4.85 0.14 4.64 4.66 -0.02
Efficiency of check-in staff
7 S T RE e B .[ ! 4.66 4.21 0.45 4.98 4.86 0.12 4.70 4.72 -0.02
Courtesy and helpfulness of (;heck—m staff
g TN / foIo 3MEET v dieTor 3 uehan e/ . . . . . . . . i
Waiting time at passport/personal ID
TERIETOT T2 ol 7 3R Terad e/
9 . . - - - - - - - - -
Courtesy and helpfulness of inspection staff
10 GX&T ¥ a1 73 3R e %’IFIT/_ 4.60 3.82 0.78 4.43 4.74 -0.31 4.61 4.68 -0.07
Courtesy and helpfulness of security staff
11 Y&t st 1 FET - . 4.52 4.11 0.41 4.81 4.84 -0.03 4.56 4.78 -0.22
Thoroughness of security inspection
1o [T ST & R0 relen Haval/ 452 4.06 0.46 4.90 481 0.09 4.47 4.40 0.07
Waiting time at security inspection
13 . . o / 4.74 4.46 0.28 4.90 4.84 0.06 4.67 4.80 -0.13
Feeling qf being safe and secure
14 [ ;ﬁ 3 ) el @ q . / 4.45 4.67 -0.22 4.98 4.87 0.11 4.61 4.70 -0.09
Ease qf‘fmdlng your way through airport
15 3‘3. ) . E / 4.30 4.10 0.20 4.98 4.86 0.12 4.53 4.49 0.04
Flight information screens
16 . A . aﬁr_{fr_/ . 4.70 4.32 0.38 4.55 4.82 -0.27 4.92 4.79 0.13
Walking d}stanpe inside the terminal
17 | 3a[Er ﬂmamﬁaﬁrgvm / _ . . . . . . . . .
Ease of making connections with other flights
18 [ T 7 3 e . &t 4.34 4.18 0.16 5.00 4.87 0.13 4.58 4.68 -0.10
Courtesy and helpfulness of airport staff
1g |VET/ W awwe/ 4.36 4.19 0.17 4.93 4.58 0.35 4.45 4.60 -0.15
Restgiurant/Eatlng facnmes
20 S A gﬁm‘mm TR _%’IT-IT / I 3.93 3.37 0.56 4.70 3.95 0.75 4.03 4.13 -0.10
\(alue for money of ‘restaurant/eat[ng facilities
e / TETUH GIAUT3T / F{aT TiRactt
3Ucleddr/
2 Availability of bank/ATM facilities/money ) ) ) ) ) ) 4.62 4.76 i
changers
22 |erifier gﬁr@m‘/ Shopping facilities 4.07 4.18 -0.11 4.93 461 0.32 4.37 4.47 -0.10




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

é?lﬂ'JIT/ITANAGAR-HGI

§“=l?*ﬁ / HUBBALLI - HBX

SFhIel / IMPHAL - IMF

;[E3- 11 (2024) AR

;WS- 11 (2024) 3R

;53 11 (2024) AR

;g ﬂTI?ﬂET\‘{T/ Parameters U3B- | (2024) F & [33- | (2024) & &= USB- | (2024) F &
o 33 11 2024/ 35 12024/ It & 3R/ TSS 112024/ | WSS |1 2024/ & @ 3R/ 3s 1l 2024/ W3S | 2024/ & 1 R/
Round Il 2024 Round 12024 Difference of Round 11 2024| Round 12024 | Difference of Rating | Round 112024 | Round | 2024 | Difference of Rating
Rating R-ll 2024 R-11 2024 Over R- | R-1l 2024 Over R- |
Over R- 12024 2024 2024
29 |2 TSI I Fe2egRel A 3.75 3.49 0.26 478 3.75 1.03 4.01 3.98 0.03
\/alue for money of shopping facilities
24 gl Ve /WI.—FI.ﬁﬁ'ﬂT/ ) ) ) ) ) ) ) ) )
Internet aCCESS/WI—FI‘
25 SelAa/SISgfed T3l ) _ _ ) ) ) _ ) )
Business/Executive lounges
26 |TTRREH EIARIE ] ST/ 4.38 4.26 0.12 4.99 4.85 0.14 4.75 4.88 -0.13
Availability of washrooms/toilets
27 aTQRm./ 1 TSl . 4.45 4.51 -0.06 4.98 4.84 0.14 4.60 4.61 -0.01
Cleanliness of washrooms/toilets
2g |FNET /1 813 T 3TH 451 4.08 0.43 4.97 4.87 0.10 4.45 4.44 0.01
Comfort of waiting/gate areas
29 ; zﬁr FeSic /. 4.47 4.49 -0.02 4.98 4.84 0.14 4.62 4.59 0.03
Cleanliness of airport terminal
30 | TIRUIE T aTaTaRoT/Ambience of the airport 4.40 4.25 0.15 4.98 4.88 0.10 4.57 4.59 -0.02
qrEae / s s Ageon
31 . : - - - - - - - - -
Passport/ID inspection
32 g T M Eﬁr.m/ 4.87 4.44 0.43 4.97 3.95 1.02 4.78 4.76 0.02
Speed of baggage delivery
33 ¥ Yook f&TuT/Customs inspection - - - - - - - - -
gﬁrmwﬁgﬁmverau Satisfaction 4.42 4.18 0.24 491 4.67 0.24 4.53 4.58 -0.05
QUESTIONS RELATED TO HYGEINE
TRETT AR FaTodl 3UTl & gHTaRierdn/
1 |Effectiveness of safety and hygiene 4.26 4.55 -0.29 4.77 4.80 -0.03 4.86 4.76 0.10
measures in place ] ]
FI&T 3R Tqood 3UrT & aR H Fad &
2 ﬁégr 3R ) 51 H1 T .EE / ) . 4.32 4.27 0.05 4.98 4.79 0.19 4.71 4.60 0.11
Clarity of signage and instructions to inform
about safety and hygiene measures _
TRETT AR FaTodT 3131 Pl 19 Pl A
Faaniar fr egeran
3 Ahility of staff to apply safety and hygiene 4.36 4.36 0.00 4.99 4.80 0.19 4.71 4.66 0.05
measures ]
TRETT AR FaTodT 30131 & MUR W ATFT el
4 | T STeRTIAR @1 FRLevel of confidence 4.80 4.41 0.39 4.98 4.80 0.18 461 4.77 -0.16
to travel based on safety and hygiene
measures
WWWWWW& =hdH dd1d , 5
5 77 E )/ 117 151 -0.34 1.01 1.22 -0.21 1.07 1.16 -0.09

Level of stress experienced (1=Low stress , 5
= High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024 ANNEXURE |
il / JABALPUR - JLR SRR / JAISALMER - JSA ST / JAMMU - IX)
;[E3- 11 (2024) AR ;53 11 (2024) AR ;B3 11 (2024) AR
;g URT#TCTH/Parameters WES- | (2024) e T[ET- | (2024) H o WS- | (2024) S
' SS 112024/ | WSS 12024/ It @ 3R/ W3S 1l 2024/ W3S | 2024/ It & 3R/ W3S 11 2024/ W3S | 2024/ & 1 R/
Round 11 2024 | Round | 2024 Difference of Round 112024 | Round | 2024 Difference of Round 112024 | Round | 2024 Difference of
Rating R-Il 2024 Rating R-Il 2024 Rating R-ll 2024
Over R- 12024 Over R- 12024 Over R- 12024

1 Tl d ; et/ . 4.82 4.54 0.28 4.46 4.40 0.06 4.98 4.87 0.11
Ground transportation to/from airport

2 . gﬁrmtf/ 4.85 4.56 0.29 4.19 4.57 -0.38 4.97 4.80 0.17
Parking facilities

3 (SRR q /. . 4.82 4.39 0.43 3.88 - - 4.97 4.81 0.16
Value for moneybof parking facilities

4 ) am?/ < 1 e/ 4.64 4.48 0.16 4.45 4.58 -0.13 4.96 4.82 0.14
Avallab|I!ty of bagg‘age carts/trolleys

5 |9 U/ 3 el w3l 470 4.20 0.50 450 439 0.11 4.97 481 0.16
Waiting time in check-in queue/line

6 wsﬂ Eﬁam/ 4.88 4.72 0.16 4.57 4.62 -0.05 4.97 4.85 0.12
Efficiency of check-in staff

7 D5 1 RIE 372 ) ! 4.89 4.68 0.21 4.66 4.70 -0.04 4.97 4.82 0.15
Courtesy and helpfulness of c;heck—ln staff

g | / ToXo ISy frdvaTor 3 vehan Fawa/ . . . . . i . . i
Waiting time at passport/personal ID

9 TARN&TOT TeToh o1 3371 3R Terdes e/ . . . . . . . . i
Courtesy and helpfulness of inspection staff

10 &t T 7 3R %’HT/. 4.63 4.45 0.18 4.38 4.59 -0.21 4.95 4.58 0.37
Courtesy and helpfulness of security staff

1y [T S S FIQ . 470 4.38 0.32 4.45 432 0.13 4.97 477 0.20
Thoroughness of security inspection

1o | ST & AR wrcha e/ 450 4.15 0.35 4.45 4.29 0.16 4.97 477 0.20
Waiting time at security inspection

13 ) 3R . (et &1t bt / 4.75 4.64 0.11 4.62 4.70 -0.08 4.97 4.80 0.17
Feeling qf being safe a}nd secure

14 ﬁ 3 ) (el @ 1 q E. / 4.74 4.38 0.36 4.55 4.43 0.12 4.98 4.89 0.09
Ease (‘)f.flndmg your way through airport

15 EE. “.W‘ ) It/ 4.68 4.43 0.25 4.47 4.47 0.00 4.97 4.80 0.17
Flight information screens

16 . A ) Eﬁ?’-\h./ . 4.71 4.28 0.43 4.55 461 -0.06 4.97 4.70 0.27
Walking d}stanpe inside the terminal

17 e 33 ﬁ. zﬁr q . . . 4.41 3.85 0.56 - 4.06 - 4.98 4.89 0.09
Ease of making connections with other flights

18 E a1 &7 I e ; N 4.89 4.48 0.41 4.80 4.72 0.08 4.97 4.89 0.08
Courtesy and helpfulness of airport staff

19 el / W1 g ; / - 4.55 3.93 0.62 411 3.44 0.67 4.97 4.83 0.14
Restgurant/Eatmg facnmes

20 |VE T AL I HeATRe AT/ 435 3.75 0.60 3.45 3.07 0.38 4.97 4.60 0.28
\(alue for money of .restaurantleatlbng facilities
I / wérua graan3ft / agr aRacdew

21 [FUereyan - - - - - - 4.97 - -
Availability of bank/ATM facilities/money '
changers

22 |erifter giramd/ Shopping facilities - - - - - - 4.96 4.90 0.06




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024 ANNEXURE |
il / JABALPUR - JLR SRR / JAISALMER - JSA ST / JAMMU - IX)
;[E3- 11 (2024) AR ;53 11 (2024) AR ;B3 11 (2024) AR
;g URT#TCTH/Parameters WES- | (2024) e T[ET- | (2024) H o WS- | (2024) S
- SS 112024/ | WSS 12024/ It @ 3R/ W3S 1l 2024/ W3S | 2024/ It & 3R/ W3S 11 2024/ W3S | 2024/ & 1 R/
Round 11 2024 | Round | 2024 Difference of Round 112024 | Round | 2024 Difference of Round 112024 | Round | 2024 Difference of
Rating R-Il 2024 Rating R-Il 2024 Rating R-ll 2024
Over R- 12024 Over R- 12024 Over R- 12024

23 [P GTAUT3H T AR €A - - - - - - 4.96 474 0.22
\/alue for money of shopping facilities

24 |FETIC TR | Wi-Fi giaen/ 4.76 4.17 0.59 - - - - 4.92 -
Internet access/W|—F|’

25 [ 7 /TSI : 35t/ 4.77 3.86 0.91 - - - 4.97 - -
Business/Executive lounges

26 |TTRIER ZIRAeTE & U] 4.66 4.30 0.36 457 451 0.06 4.97 4.90 0.07
Availability of washrooms/toilets

27 [T EPFele B Fesdl 4.86 452 0.34 4.44 432 0.12 4.99 4.93 0.06
Cleanliness of washrooms/toilets

28 mﬁ/mmm / 4.74 4.45 0.29 4.53 4.54 -0.01 4.97 4.88 0.09
Comfort of waiting/gate areas

29 : Eﬁ “O¢ / 4.93 4,75 0.18 4.70 4.67 0.03 4.99 4.90 0.09
Cleanliness of airport terminal

30 | TIRUIE T araTaRoT/Ambience of the airport 4.90 4.63 0.27 4.75 4.62 0.13 4.98 4.92 0.06
graate / fASh 3N fATun

31 ) i - - - - - - - - -
Passport/ID inspection

32 S st aﬁr.:nﬁr/ 4.61 4.22 0.39 4.77 4.46 0.31 4.98 4.92 0.06
Speed of baggage delivery

33 |#aT Yoo fdi&TuT/Customs inspection - - - - - - - - -
gﬁrﬁﬁﬂﬂﬂ"&i@/Overall Satisfaction 4.72 4.35 0.37 4.45 4.39 0.06 4.97 4.83 0.14
QUESTIONS RELATED TO HYGEINE
TRET 3R Taesar 3uTat 6y gaTaferdn

1 |Effectiveness of safety and hygiene 4.60 4.37 0.23 4.41 4.42 -0.01 4.98 4.65 0.33
measures in place ] ]
TIETT 3N Taeodl 53U & aR A iad b

2 ﬁé?fﬁh E. et Y .EE / . . 4.65 4.31 0.34 4.35 4.01 0.34 4.97 4.67 0.30
Clarity of signage and instructions to inform
apout safety and hygiene measures _
T&T 3R TaeodT 3T &l o] Xl 3
FHIRT Hr axeran

3 Ability of staff to apply safety and hygiene 4.74 4.38 0.36 4.45 4.18 0.27 4.98 4.75 0.23
measures ]
TRET 3R TaTsdT Ut & YR W I e

5 | Tore et @1 FiLevel of confidence 4.88 4.59 0.29 479 4.74 0.05 4.97 4.73 0.24
to travel based on safety and hygiene
measures
Wmmmwwa =hd d1d , 5

5 [0 ; )/ ) _ 1.02 1.17 -0.15 1.20 1.20 0.00 1.01 1.23 -0.22
Level of stress experienced (1=Low stress , 5
= High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

SITHTIN / JAMNAGAR - JGA

FRYIST / JHARSUGUDA - JRG

ST / JODHPUR - JDH

W3- 11 (2024) 3R W3- 11 (2024) 3R wS3- 11 (2024) AR
;;\l’r RN /Parameters /ES- | (2024) F M= WS- 1 (2024) F M WS- | (2024) I
' U3S 112024/ | WSS | 2024/ I &7 IR/ T3S 112024/ | WSS | 2024/ e &7 IR/ U3S 11 2024/ | USS 12024/ T &1 I/
Round 11 2024 | Round | 2024 |Difference of Rating | Round Il 2024 [ Round | 2024 |Difference of Rating [ Round 11 2024 [Round | 2024 Difference of
R-11 2024 Over R- | R-11 2024 Over R- | Rating R-ll 2024
2024 2024 Over R- 12024

1 T q . e/ . 4.81 4.43 0.38 4.48 4.86 -0.38 4.48 451 -0.03
Ground transportation to/from airport

2 . gﬁriﬂtf/ 4.61 4.68 -0.07 4.37 4.88 -0.51 4.29 4.59 -0.30
Parking facilities

3 (SRR q /. - 4.47 4.42 0.05 4.28 4.84 -0.56 4.08 4.36 -0.28
Value for moneybof parking facilities

4 . am?/ < 1 S/ 477 4.74 0.03 4.42 4.88 -0.46 4.54 4.81 -0.27
Avallab|I!ty of bagg‘age carts/trolleys

5 |91 U/ 3 el w3l 481 451 0.30 4.40 4.85 -0.45 4.62 4.26 0.36
Waiting time in check-in queue/line

6 wsﬂ Eﬁam/ 4.80 4.70 0.10 4.48 4.86 -0.38 4.60 4.67 -0.07
Efficiency of check-in staff

7 D5 T RIE 37 ) ! 4.79 4.66 0.13 4.49 4.84 -0.35 4.65 4.60 0.05
Courtesy and helpfulness of c;heck—m staff

g | / ToXol ISy frdvaTor 3 vehar Fawa/ . . . . . . . . .
Waiting time at passport/personal ID
TARN&TOT TeToh o7 3371 3R Terdes e/

9 ; . - - - - - - - - -
Courtesy and helpfulness of inspection staff

10 e P 7 3 He %’HT/. 4.55 461 -0.06 4.23 4.72 -0.49 4.18 4.44 -0.26
Courtesy and helpfulness of security staff

1y [T S S FIQ . 479 4.23 0.56 4.30 473 -0.43 4.54 4.20 0.34
Thoroughness of security inspection

1o | ST & AR e e/ 474 433 0.41 4.30 472 -0.42 451 4.12 0.39
Waiting time at security inspection

13 . 3R . Bkkl / 4.75 4.58 0.17 4.33 4.73 -0.40 451 4.67 -0.16
Feeling qf being safe gnd secure

14 ﬁ 3 ) (el @ 1 q E. / 4.86 4.48 0.38 4.61 4.87 -0.26 4.86 4.68 0.18
Ease (‘)f.flndmg your way through airport

15 EE. “.“ﬁ ) It/ 4.82 4.78 0.04 4.43 4.70 -0.27 4.73 4.32 0.41
Flight information screens

16 . A ) Eﬁ.‘f_@'/ . 4.64 4.68 -0.04 4.34 471 -0.37 4.49 431 0.18
Walking d}stanpe inside the terminal

17 ¥ IS & HUH FeATed bl GarAT/ ] ] ] ] 465 ] ] ] ]
Ease of making connections with other flights )

18 E a1 o731 3R e . N 4.86 4.56 0.30 4.57 4.85 -0.28 4.89 4.69 0.20
Courtesy and helpfulness of airport staff

19 el / W1 g ; / - 4.62 3.27 1.35 4.30 451 -0.21 4.44 4.36 0.08
Restgurant/Eatmg facnmes

20 Ecir / W1 g 311 T e iR _%’Fﬂ / - 4.08 3.19 0.89 3.89 4.16 -0.27 3.83 3.93 -0.10
\(alue for money of .restaurantleatlbng facilities
I / wérua graan3ft / agr aRacew
STcleydr/

21 Availability of bank/ATM facilities/money ) ) ) 4.02 41t ROl ) ) )
changers

22 |erifter giramd/ Shopping facilities - - - 4.01 4.21 -0.20 4.35 4.59 -0.24




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

SITHTIN / JAMNAGAR - JGA

FRYIST / JHARSUGUDA - JRG

ST / JODHPUR - JDH

W3- 11 (2024) 3R W3- 11 (2024) 3R wS3- 11 (2024) AR
;;\l’r RN /Parameters /ES- | (2024) F M= WS- 1 (2024) F M WS- | (2024) I
- U3S 112024/ | WSS | 2024/ & @ 3R/ T3S 112024/ | WSS |1 2024/ & @ 3R/ U3S 11 2024/ | USS 12024/ & 1 R/
Round 11 2024 | Round | 2024 |Difference of Rating | Round Il 2024 [ Round | 2024 [Difference of Rating [ Round 11 2024 [Round | 2024 Difference of
R-11 2024 Over R- | R-11 2024 Over R- | Rating R-ll 2024
2024 2024 Over R- 12024

23 [P BTSN T AeAGRA €A - - - 3.77 3.98 021 3.62 3.94 032
\/alue for money of shopping facilities

24 |FETIC TR | Wi-Fi giaen/ 4.70 4.42 0.28 - - - 5.00 - -
Internet access/W|—F|’

25 IelA/SISFgfed odel/ ) ) ) _ ) ) ) ) )
Business/Executive lounges

26 | ERICIE &Y ST 4.82 458 0.24 4.54 4.88 -0.34 4.56 4.85 0.29
Availability of washrooms/toilets

27 WW’ & TSl . 4.80 4.73 0.07 4.36 4.60 -0.24 4.84 4.87 -0.03
Cleanliness of washrooms/toilets

28 IR / 31 a%‘:ra?r 3 / 4.84 4.59 0.25 4.40 4.76 -0.36 4.84 4.56 0.28
Comfort of waiting/gate areas

29 : Eﬁ “O¢ / 4.88 4.77 0.11 4.45 461 -0.16 4.85 4.87 -0.02
Cleanliness of airport terminal

30 | TIRUIE T araTaRoT/Ambience of the airport 4.83 4.40 0.43 4.47 481 -0.34 4.87 4.54 0.33
graate / fAsh 3N AT

31 ) i - - - - - - - - -
Passport/ID inspection

32 S st aﬁr-:nﬁ/ 4.90 4.59 0.31 4.66 4.78 -0.12 4.93 4.76 0.17
Speed of baggage delivery

33 |#aT Yoo fdi&TuT/Customs inspection - - - - - - - - -
gﬁrﬁﬁﬂﬂﬂ"&i@ﬁ/Overall Satisfaction 4.73 4.46 0.27 4.34 4.69 -0.35 4.54 4.50 0.04
QUESTIONS RELATED TO HYGEINE
TRET 3R Taeosdr 3uTat 6y gaTaferdn

1 |Effectiveness of safety and hygiene 4.66 4.63 0.03 4.83 4.90 -0.07 4.57 4.63 -0.06
measures in place ] ]
TIETT 3R Ta=odl 53U & aR A iad b

2 ﬁé“).r R E. et Y .E ar/ . . 4.85 4.31 0.54 4.76 4.90 -0.14 4.84 4.36 0.48
Clarity of signage and instructions to inform
apout safety and hygiene measures _
T&T 3R TaeodT 3U &l o] Xl 3
FHIRT Hr axeran

3 Ability of staff to apply safety and hygiene 4.84 4.73 0.11 4.79 4.88 -0.09 4.90 4.60 0.30
measures ]
TRET 3R TaTsdT Ut & YR W I e

5 | o0 STEHTAAT @1 FRLevel of confidence |, g 4.85 0.04 479 4.90 -0.11 4.94 473 0.21
to travel based on safety and hygiene
measures
Heqd fhT T T &1 TR (1 =& 1, 5

5 [0 ; )/ ) _ 1.05 1.15 -0.10 1.10 1.07 0.03 1.06 1.25 -0.19
Level of stress experienced (1=Low stress , 5
= High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

SIREIC / JORHAT - JRH

Eﬂﬂ'lﬂ'dﬁ / KALABURAGI - GBI

ISl / KANDLA - IXY

;W3- 11 (2024) 3R ;[E3- 11 (2024) AR I[E3- 11 (2024) AR
;;\l’r RTHATETH/Parameters SS-| o2 Fda | oo ES- | (2024) o - 1 (2024) % o
' TSS 112024/ | WSS 12024/ e &7 IR/ Round I 33 12024/ T &1 I WSS 112024/ | IS | 2024/ T &1 I
Round 11 2024 |Round | 2024 | Difference of Rating 02u0r124 Round |1 2024 | Difference of Rating | Round 11 2024 | Round | 2024 | Difference of Rating
R-11 2024 Over R- | R-1l 2024 Over R- | R-1l 2024 Over R- |
2024 2024 2024
1 T q . e/ . 4.80 4.68 0.12 4.92 4.82 0.10 4.69 3.91 0.78
Ground transportation to/from airport
2 . gﬁm/ 4.67 4.58 0.09 5.00 4.76 0.24 4.36 3.74 0.62
Parking facilities
3 (SRRSS q /. . 4.60 4.46 0.14 4.98 4.88 0.10 4.44 3.58 0.86
Value for moneybof parking facilities
4 ) am?/ < T S/ 4.81 4.50 0.31 5.00 4.84 0.16 4.64 3.91 0.73
Avallab|I!ty of bagg‘age carts/trolleys
5 |9 U/ 3 et T3l 458 4.64 -0.06 4.98 4.86 0.12 473 3.83 0.90
Waiting time in check-in queue/line
6 wsﬂ Eﬁam/ 4.77 4.61 0.16 4.99 4.88 0.11 4.65 4.20 0.45
Efficiency of check-in staff
7 D5 1 RIE 37 ) ! 4.64 4.64 0.00 5.00 4.83 0.17 4.75 4.19 0.56
Courtesy and helpfulness of c;heck—ln staff
g | / ToXo ISy frdvaTor 3 vehan Fawa/ . . . . i i . i .
Waiting time at passport/personal ID
9 TARN&TOT TeToh o1 3371 3R Terdes e/ . . . . i i . i .
Courtesy and helpfulness of inspection staff
10 e P 7 3 He %’HT/. 4.67 4.45 0.22 4.32 4.23 0.09 4.20 4.37 -0.17
Courtesy and helpfulness of security staff
1y [T S S FI . 462 433 0.29 476 4.44 0.32 4.82 4.20 0.62
Thoroughness of security inspection
1o | ST & AR wrcha e/ 450 433 0.17 4.90 4.45 0.45 452 4.06 0.46
Waiting time at security inspection
13 ) 3R . (et &1t bt / 4.69 4.69 0.00 4.87 4.44 0.43 4.69 4.31 0.38
Feeling qf being safe a}nd secure
14 ﬁ 3 ) (el @ 1 q E. / 4.69 4.80 -0.11 5.00 491 0.09 4.85 4.22 0.63
Ease (‘)f.flndmg your way through airport
15 EE. “.W‘ ) It/ 4.37 4.41 -0.04 4.96 4.92 0.04 4.89 3.36 1.53
Flight information screens
16 . A ) Eﬁ?’-\h./ . 4.73 4.60 0.13 4.56 4.43 0.13 4.37 4.22 0.15
Walking d}stanpe inside the terminal
17 ¥ ERgil ﬁmaamzﬁrm / ' ] ] ] ] ] ] ] ] ]
Ease of making connections with other flights
18 E a1 o731 3R e . N 4.68 4.68 0.00 4.98 4.94 0.04 4.81 4.34 0.47
Courtesy and helpfulness of airport staff
19 el / W1 g ; / - 4.60 4.57 0.03 4.89 4.79 0.10 4.67 3.12 1.55
Restgurant/Eatmg facnmes
20 |VE T G I HeATRe AT/ 4.14 413 0.01 4.82 4.41 0.41 4.00 2.83 117
\(alue for money of .restaurantleatlbng facilities
I / wérua graan3ft / agr aRacew
21 3Ueleydr/ ) ) ) ) ) ) ) ) )
Availability of bank/ATM facilities/money
changers
22 |erifter giramd/ Shopping facilities 4.59 4.36 0.23 5.00 4.87 0.13 - - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

SIREIC / JORHAT - JRH

Eﬂﬂ'lﬂ'dﬁ / KALABURAGI - GBI

ISl / KANDLA - IXY

;W3- 11 (2024) 3R

;[E3- 11 (2024) AR

I[E3- 11 (2024) AR

;g ﬂTI?-ﬂET{ff/ Parameters [33- | (2024) & &= WhE 11 2024/ U3s- | (2024) F U3E- | (2024) F &
- TSS 112024/ | WSS 12024/ Y& & IR/ Round I 33 12024/ & 1 R/ WSS 112024/ | 38 | 2024/ & 1 R/
Round 11 2024 |Round | 2024 | Difference of Rating 02u0r124 Round |1 2024 | Difference of Rating | Round 11 2024 | Round | 2024 | Difference of Rating
R-11 2024 Over R- | R-1l 2024 Over R- | R-1l 2024 Over R- |
2024 2024 2024
23 [P GTAUT3H T AR €A 413 3.96 0.17 4.56 4.40 0.16 - - -
\/alue for money of shopping facilities
24 gl W /W|_—Fl_gﬁr9ﬂ/ . . . . i i . i .
Internet access/W|—F|’
25 IelA/SISFgfed odel/ ) ) ) ) _ _ ) _ )
Business/Executive lounges
26 | ERICIE &Y STRHET 4.64 4.68 0.04 4.99 4.86 0.13 4.82 3.83 0.99
Availability of washrooms/toilets
27 [T EPFele B Fesdl 461 458 0.03 4.99 4.79 0.20 4.82 4.19 0.63
Cleanliness of washrooms/toilets
28 IR / 31 a%‘:ra?r 3 / 4.56 4.32 0.24 4.98 4.84 0.14 4.70 3.80 0.90
Comfort of waiting/gate areas
29 : Eﬁ “O¢ / 4.60 4.59 0.01 4.96 491 0.05 4.88 4.39 0.49
Cleanliness of airport terminal
30 | TIRUIE T araTaRoT/Ambience of the airport 4.44 4.60 -0.16 5.00 4.90 0.10 4.75 4.04 0.71
qrEare / e 3msS fag=on
31 ) i - - - - - - - - -
Passport/ID inspection
32 S st aﬁr.:nﬁr/ 4.97 4.69 0.28 4.96 4.67 0.29 4.97 3.81 1.16
Speed of baggage delivery
33 |#aT Yoo fdi&TuT/Customs inspection - - - - - - - - -
gﬁrﬁﬁﬂiﬂ'?@?/Overall Satisfaction 4.60 452 0.08 4.89 4.72 0.17 4.65 3.93 0.72
QUESTIONS RELATED TO HYGEINE
TRET 3R Taesdr 3uTat hr gaTaierdn
1 |Effectiveness of safety and hygiene 4.43 4.76 -0.33 4.75 4.80 -0.05 4.58 4.03 0.55
measures in place ] ]
TIETT 3R Ta=odl 53U & aR A iad b
2 ﬁé‘\j IR E. et Y .E ar/ . . 4.39 4.56 -0.17 4.96 4.69 0.27 4.85 3.91 0.94
Clarity of signage and instructions to inform
apout safety and hygiene measures _
T&T 3R TTeodT 3U &l o] Xl A
FHIRT Hr axeran
3 Ability of staff to apply safety and hygiene 4.47 4.48 -0.01 5.00 4.74 0.26 4.90 4.02 0.88
measures ]
TRET 3R TaTsdT Ut & YR W I e
5 | Tore sneafaaTs @ FLevel of confidence |, 4 4.70 0.07 5.00 472 0.28 4.92 4.33 0.59
to travel based on safety and hygiene
measures
Heqd fhT T T &1 T (1 =& 1, 5
5 0¥ ; )/ 1.15 1.24 -0.09 1.00 1.15 -0.15 1.04 1.40 -0.36

Level of stress experienced (1=Low stress , 5
= High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024 ANNEXURE |
Caciey (m) / KANPUR (CHAKERI) -
KHAJURAHO- HIR TeRRU9TE / KISHANGARH - KQH
KNU TR/ &/ Q
W3- 11 (2024) 3R wS3- 11 (2024) AR wS3- 11 (2024) AR
;g RreNeTd/Parameters TES- | (2024) F & E3- | (2024) & & WS- | (2024) F o
' T3S 11 2024/ | WSS | 2024/ e &7 IR/ W3S 1l 2024/ W3S | 2024/ It & 3R/ T3S 11 2024/ | WSS | 2024/ T &1 I/
Round 11 2024 | Round | 2024 |Difference of Rating Round 11 2024 Round |1 2024 Difference of Rating | Round 11 2024 | Round | 2024 | Difference of Rating
R-1l 2024 Over R- | R-1l 2024 Over R- | R-1l 2024 Over R- |
2024 2024 2024
1 T q . e/ . 4.82 3.54 1.28 4.88 4.84 0.04 4.60 4.02 0.58
Ground transportation to/from airport
2 . gﬁriﬂtf/ 4.74 3.47 1.27 4.91 4.76 0.15 4.37 471 -0.34
Parking facilities
3 (SRR q /. - 4.70 3.34 1.36 4.85 4.79 0.06 3.88 431 -0.43
Value for moneybof parking facilities
4 . am?/ < &1 S/ 471 3.72 0.99 4.94 477 0.17 4.74 4.76 -0.02
Avallab|I!ty of bagg‘age carts/trolleys
5 |91 U/ 3 el w3l 474 351 1.23 4.95 4.86 0.09 4.82 4.23 0.59
Waiting time in check-in queue/line
6 wsﬂ Eﬁam/ 4.69 3.79 0.90 4.96 4.88 0.08 4.73 4.49 0.24
Efficiency of check-in staff
7 D5 1 RIE 372 ) ! 471 3.66 1.05 4.93 4.82 0.11 4.78 4.50 0.28
Courtesy and helpfulness of c;heck—ln staff
g | / ToXo ISy frdvaTor 3 vehan Fawa/ . . . . . i . . i
Waiting time at passport/personal ID
9 TARN&TOT TeToh o1 3371 3R Terdes e/ . . . . . i . . i
Courtesy and helpfulness of inspection staff
10 e P 7 3 He %’I?H/. 4.22 3.17 1.05 4.84 4.39 0.45 4.50 4.50 0.00
Courtesy and helpfulness of security staff
1y [T S S FI . 455 3.52 1.03 4.89 471 0.18 4.85 4.08 0.77
Thoroughness of security inspection
1o | ST & AR wrcha e/ 455 3.29 1.26 4.90 478 0.12 4.76 4.33 0.43
Waiting time at security inspection
13 ) 3R . (et &1t bt / 4.68 3.73 0.95 491 4.74 0.17 4.82 4.37 0.45
Feeling qf being safe a}nd secure
14 ﬁ 3 ) Gkl q E. / 4.81 3.65 1.16 4.96 4.92 0.04 491 4.47 0.44
Ease (‘)f.flndmg your way through airport
15 EE. “.T‘“” ) It/ 4.73 3.97 0.76 4.96 4.92 0.04 4.87 452 0.35
Flight information screens
16 . A ) Eﬁ.e’:h./ . 4.57 3.30 1.27 4.92 4.67 0.25 471 4.36 0.35
Walking d}stanpe inside the terminal
17 ¥ ERgEi ﬁmaamzﬁrm / ' ] ] ] ] ] ] ] ] ]
Ease of making connections with other flights
18 E a1 o731 3R e . N 4.78 4.01 0.77 4.98 4.94 0.04 4.90 4.57 0.33
Courtesy and helpfulness of airport staff
19 el / W1 g ; / - 461 3.83 0.78 4.97 4.65 0.32 4.72 3.90 0.82
Restgurant/Eatmg facnmes
20 Ecir / W1 g 311 T e iR _%’l?ﬂ / . 421 3.25 0.96 4.83 4.24 0.59 4.14 3.53 0.61
\(alue for money of .restaurantleatlbng facilities
I / wérua graan3ft / agr aRacdew
21 Sqerstetl/ 4.74 - - - - - - - -
Availability of bank/ATM facilities/money ’
changers
22 |erifter giramd/ Shopping facilities 4.47 - - 4.98 4.76 0.22 - - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024 ANNEXURE |
Caciey (?ﬁﬁﬂ) / KANPUR (CHAKERI) -
KHAJURAHO- HIR TeRRU9TE / KISHANGARH - KQH
KNU TR/ s/ Q
W3- 11 (2024) 3R wS3- 11 (2024) AR wS3- 11 (2024) AR
;g RreNeTd/Parameters TES- | (2024) F & E3- | (2024) & & - | (2024) F T
- T3S 11 2024/ | WSS | 2024/ e &7 IR/ W3S 1l 2024/ W3S | 2024/ It & 3R/ T3S 11 2024/ | WSS | 2024/ & 1 R/
Round 11 2024 | Round | 2024 |Difference of Rating Round 11 2024 Round |1 2024 Difference of Rating | Round 11 2024 | Round | 2024 | Difference of Rating
R-1l 2024 Over R- | R-1l 2024 Over R- | R-1l 2024 Over R- |
2024 2024 2024
23 |2 TATHI I HeAIRe A 4.19 2.73 1.46 4.93 4.44 0.49 - - -
\/alue for money of shopping facilities
24 |FETIC TR | Wi-Fi giaen/ 4.40 3.19 121 - - - - 4.37 -
Internet access/W|—F|’
25 IelA/SISFgfed edel/ ) ) ) ) ) _ ) ) _
Business/Executive lounges
26 | ERICIE &Y ST 474 3.63 111 4.97 4.93 0.04 481 432 0.49
Availability of washrooms/toilets
27 Z‘“‘“f’ & TSl . 4.75 4.00 0.75 4.97 4.86 0.11 4.83 4.75 0.08
Cleanliness of washrooms/toilets
28 u?ﬁm/ﬂzmmr / 4.76 3.73 1.03 4.98 4.83 0.15 4.87 4.65 0.22
Comfort of waiting/gate areas
29 : Eﬁ “O¢ / 4.81 4.01 0.80 4.98 4.90 0.08 4.87 4.78 0.09
Cleanliness of airport terminal
30 | TIRUIE T araTaRoT/Ambience of the airport 4.80 4.04 0.76 4.98 4.90 0.08 4.92 4.59 0.33
qrEare / e 3msS fag=on
31 ) i - - - - - - - - -
Passport/ID inspection
32 S st aﬁr.:nﬁ/ 4.73 - - 4.99 4.81 0.18 4.95 4.66 0.29
Speed of baggage delivery
33 |#aT Yoo fdi&TuT/Customs inspection - - - - - - - - -
gﬁrﬁmﬂﬂ"é@ﬁ/Overall Satisfaction 4.64 3.59 1.05 4.93 4.76 0.17 471 4.41 0.30
QUESTIONS RELATED TO HYGEINE
TRET 3R Taesar 3uTat 6y garaierdn
1 |Effectiveness of safety and hygiene 4.72 4.32 0.40 4.97 4.94 0.03 4.56 4.54 0.02
measures in place ] ]
TIETT 3N Ta°odl 53U & aR A iad b
2 ﬁé‘grsﬂx E. et Y .EE / . . 4.70 4.03 0.67 4.93 4.86 0.07 4.88 452 0.36
Clarity of signage and instructions to inform
apout safety and hygiene measures _
T&T 3R TeodT 3T &l o] Xl A
FHIRT Hr axeran
3 Ability of staff to apply safety and hygiene 4.69 4.04 0.65 4.98 4.83 0.15 4.89 452 0.37
measures ]
TRET 3R TaTsdT Ut & YR W I e
5 | Tore seHfaAT @1 FRLevel of confidence |, 4, 4.18 0.54 4.99 4.83 0.16 4.90 4.79 0.11
to travel based on safety and hygiene
measures
Heqd fhT T T &1 T (1 =& 1, 5
5 [0 ; )/ ) _ 1.11 1.29 -0.18 1.02 1.08 -0.06 1.05 1.17 -0.12
Level of stress experienced (1=Low stress , 5
= High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024 ANNEXURE |
FEAYY (freTardY) / LAKHIMPUR
& ©I4Y / KOLHAPUR - KLH LEH - IXL
'R/ (LILABARI) - IXI wE/
W3- 11 (2024) 3R W3- 11 (2024) 3R W3- 11 (2024) 3R
;g Rrefew@i/Parameters s | 2004/ | T (202) Bt WS- | (2024) % o WS- | (2024) % o
’ 53 11 2024/ Round I féar @ Ry ST 112024/ | WSS 12024/ féar @ Ry TSS 11 2024/ | A58 12024/ féar @ R/
Round Il 2024 (;324 Difference of Rating | Round 11 2024 | Round | 2024 |Difference of Rating |Round Il 2024 | Round | 2024 | Difference of Rating
R-1l 2024 Over R- | R-1l 2024 Over R- | R-1l 2024 Over R- |
2024 2024 2024
1 T/ A . e/ . 4.94 4.14 0.80 4.38 4.16 0.22 5.00 4.98 0.02
Ground transportation to/from airport
2 . gﬁm/ 491 4.14 0.77 4.36 4.25 0.11 4.97 4.94 0.03
Parking facilities
3 (SRRSS q /. . 4.89 4.05 0.84 4.59 3.59 1.00 4.97 4.94 0.03
Value for moneybof parking facilities
4 ) am?/ < T S/ 4.88 4.08 0.80 4.54 4.40 0.14 4.94 4.94 0.00
Avallab|I!ty of bagg‘age carts/trolleys
5 |9 U/ 3 el w3l 4.85 4.01 0.84 4.46 3.93 0.53 4.96 4.92 0.04
Waiting time in check-in queue/line
6 wsﬂ Eﬁam/ 4.83 4.01 0.82 451 3.84 0.67 4.97 4.94 0.03
Efficiency of check-in staff
7 D5 1 RIE 37 ) ! 4.77 3.96 0.81 4.55 3.87 0.68 4.95 4.94 0.01
Courtesy and helpfulness of c;heck—ln staff
g | / To¥ol ISy ferdvaTor 3 vehan Fawa/ . . . . . . . . .
Waiting time at passport/personal ID
9 TARN&TOT TeTh o1 3371 3R Terdes e/ . . . . . . . . .
Courtesy and helpfulness of inspection staff
10 &t P 7 3 He %’HT/. 3.94 3.42 0.52 4.10 3.47 0.63 4.90 4.69 0.21
Courtesy and helpfulness of security staff
1y [T S S FIQ . 420 3.62 0.58 4.60 3.66 0.94 491 4.83 0.08
Thoroughness of security inspection
1o | S & AR wrcha e/ 437 3.67 0.70 432 3.59 0.73 4.90 4.86 0.04
Waiting time at security inspection
13 ) 3R . (et &1t bt / 4.38 3.67 0.71 4.37 4.26 0.11 4.92 4.97 -0.05
Feeling qf being safe a}nd secure
14 ﬁ 3 ) (el @ 1 q E. ! 4.66 4.07 0.59 4.50 461 -0.11 4.93 4.96 -0.03
Ease (‘)f.flndmg your way through airport
15 EE. W"‘ﬂ ) It/ 4.63 4.00 0.63 4.48 3.57 0.91 4.93 4.96 -0.03
Flight information screens
16 . A . Eﬁ?’ﬁ/ . 4.09 3.45 0.64 4.38 3.87 0.51 4.92 477 0.15
Walking d}stanpe inside the terminal
17 ¥ 3E1T & HUH FeATed bl GarAaT/ ] 401 ] ] ] ] ] ] ]
Ease of making connections with other flights )
18 E a1 &7 3R e . N 4.67 4.14 0.53 4.33 3.79 0.54 491 4.96 -0.05
Courtesy and helpfulness of airport staff
1 (T /WA aTTY/ 4.43 - - 3.86 3.76 0.10 4.94 4.96 -0.02
Restgurant/Eatmg facnmes
20 |VE T AL I HeATRe AT/ 4.09 - - 4.03 3.04 0.99 4.93 4.80 0.13
\(alue for money of .restaurantleatlbng facilities
I / wérua graan3ft / agr aRacdew
STcleydr/
21 Availability of bank/ATM facilities/money ) ) ) ) ) ) 4.95 4.97 Ul
changers
22 |erifter giramd/ Shopping facilities 4.30 - - - - - 4.93 4.96 -0.03




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024 ANNEXURE |
FEAYY (freTardY) / LAKHIMPUR
& ©I4Y / KOLHAPUR - KLH LEH - IXL
'R/ (LILABARI) - IXI wE/
W3- 11 (2024) 3R W3- 11 (2024) 3R W3- 11 (2024) 3R
;g Rrefew@i/Parameters s | 2004/ | T (202) Bt WS- | (2024) % WS- | (2024) % o
e 53 11 2024/ Round I féar @ Ry ST 112024/ | WSS 12024/ féar @ Ry TSS 11 2024/ | A58 12024/ féar @ R/
Round Il 2024 (;324 Difference of Rating | Round 11 2024 | Round | 2024 |Difference of Rating |Round Il 2024 | Round | 2024 | Difference of Rating
R-1l 2024 Over R- | R-1l 2024 Over R- | R-1l 2024 Over R- |
2024 2024 2024
23 |2 TSI I HeATRE A 3.82 - - - - - 4.93 477 0.16
\/alue for money of shopping facilities
24 [FETIE QR | Wi-Fi grae/ - 3.80 - - - - 4.95 - -
Internet access/W|—F|’
25 IelA/SISFgfed edel/ ) ) ) ) ) ) ) ) )
Business/Executive lounges
26 | ERICIE &Y STRHET 4.56 4.10 0.46 4.49 4.08 0.41 4.93 4.99 -0.06
Availability of washrooms/toilets
27 m‘“ﬂ’ & TSl . 4.52 4.24 0.28 4.19 4.32 -0.13 491 4.97 -0.06
Cleanliness of washrooms/toilets
28 u?ﬁm/ﬂzmmr / 4.57 4.06 0.51 4.53 3.99 0.54 491 4.97 -0.06
Comfort of waiting/gate areas
29 : Eﬁ “O¢ / 4.57 4.19 0.38 4.19 4.42 -0.23 4.93 4.98 -0.05
Cleanliness of airport terminal
30 | TIRUIE T araTaRoT/Ambience of the airport 4.55 4.13 0.42 451 3.77 0.74 4.93 4.98 -0.05
graate / fAsh 3N AT
31 ) i - - - - - - - - -
Passport/ID inspection
32 S st aﬁr-:nﬁ/ 4.92 431 0.61 4.94 4.59 0.35 4.99 4.94 0.05
Speed of baggage delivery
33 |#aT Yoo fdi&TuT/Customs inspection - - - - - - - - -
gﬁﬁ?ﬂﬂﬂ"&i@ﬁ/Overall Satisfaction 4.53 3.97 0.56 4.40 3.95 0.45 4.94 4.92 0.02
QUESTIONS RELATED TO HYGEINE
TRET 3R Taesar 3uTat hr gaTaferdn
1 |Effectiveness of safety and hygiene 3.43 4.17 -0.74 3.76 4.07 -0.31 4.98 4.99 -0.01
measures in place ] ]
TIETT 3R Taeodl 53U & aR A iad b
2 ﬁé‘{rﬁh E. et Y .EE / . . 4.10 4.08 0.02 3.83 4.07 -0.24 4.97 5.00 -0.03
Clarity of signage and instructions to inform
apout safety and hygiene measures _
T&T 3R TaeodT 3U &l o] Xl A
FHIRT Hr axeran
3 Ability of staff to apply safety and hygiene 4.25 4.12 0.13 4.16 4.22 -0.06 4.97 5.00 -0.03
measures ]
TRET 3R TaTsdT Ut & YR WR I e
5 | Tore et @1 FiLevel of confidence 4.33 4.10 0.23 4.94 4.50 0.44 4.97 5.00 -0.03
to travel based on safety and hygiene
measures
Wﬁmmmwwa =hd d1d , 5
5 0¥ ; )/ . _ 1.66 1.84 -0.18 1.16 1.49 -0.33 1.05 1.00 0.05
Level of stress experienced (1=Low stress , 5
= High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

#GY/ MADURAI - IXM

3AE / MYSURU - MYQ

Ude9R / PANTNAGAR - PGH

wS3- 11 (2024) AR W3- 11 (2024) 3R w33- 11 (2024) 3R
; '.\L\‘i ﬂTI?ﬂET\‘{T/ Parameters U3s- | (2024) F & [33- | (2024) & &= [33- | (2024) & &=
' S35 112024/ | WSS | 2024/ It & 3R/ 33 11 2024/ 33 12024/ e &7 IR/ 33 11 2024/ 33 12024/ féar @ ARy
Round 11 2024 Round |1 2024 |Difference of Rating | Round I1 2024 | Round | 2024 Difference of Round 112024 | Round | 2024 Difference of
R-1l 2024 Over R- | Rating R-I 2024 Rating R-I 2024
2024 Over R- | 2024 Over R- | 2024

1 roie e/ | . e/ . 4.98 4.90 0.08 4.99 4.80 0.19 4.96 4.83 0.13
Ground transportation to/from airport

2 . q L ./ 4.99 4.94 0.05 4.98 4.82 0.16 4.85 4.67 0.18
Parking facilities

3 SRS gﬁrQJT/' o 4.99 4.96 0.03 4.99 4.78 0.21 491 4.65 0.26
Value for money‘of parking facilities

4 ) zm?/ = 1 eI/ 5.00 4.95 0.05 5.00 4.83 0.17 4.90 4.66 0.24
Ava|lab|I]ty of baggbage carts/trolleys

5 901 U/ & weha Faral 4.99 4.96 0.03 4.99 4.80 0.19 4.87 4.69 0.18
Waiting time in check-in queue/line

6 ﬂ?ﬁs?r E Eﬁam’ 5.00 4.97 0.03 5.00 4.84 0.16 4.88 4.62 0.26
Efficiency of check-in staff

7 S T IRE e $ .[ ! 5.00 4.94 0.06 4.98 4.83 0.15 4.89 4.65 0.24
Courtesy and helpfulness of (;heck—m staff

g [TFNE / T ST feraTon 3 wicta ey 5.00 4.93 0.07 - - - - - -
Waiting time at passport/personal ID

o |[FHIGTT FT BT 73 3R HETaep &1t/ 5.00 4.97 0.03 - - - - - -
Courtesy and helpfulness of inspection staff

10 Y&t ¥ 1 &7 3N e %’IFIT/_ 4.70 4.72 -0.02 4.43 4.36 0.07 4.79 3.84 0.95
Courtesy and helpfulness of security staff

1y |TE S S FI . 4.89 4.85 0.04 4.89 4.60 0.29 4.86 4.27 0.59
Thoroughness of security inspection

1o [T ST & R0 relen Haval/ 4.97 4.82 0.15 4.88 4.60 0.28 4.83 4.26 0.57
Waiting time at security inspection

13 . 3R E. kil / 4.96 4.87 0.09 4.94 4.57 0.37 4.86 4.27 0.59
Feeling qf being safe and secure

14 [ ;ﬁ 3 ) el @ q . / 4.98 4.96 0.02 4.96 4.88 0.08 4.92 4.66 0.26
Ease qf‘fmdlng your way through airport

15 3‘3. ) . E / 5.00 4.95 0.05 4.98 4.81 0.17 491 4.63 0.28
Flight information screens

16 . A . zﬁr.q'\fr./ . 4.79 4,77 0.02 4.59 4.45 0.14 4.80 3.93 0.87
Walking d}stanpe inside the terminal

R A T A= &1 TR/ . - - - 4.97 4.88 0.09 - - -
Ease of making connections with other flights

18 [ T 7 3R . &t 4.99 4.98 0.01 4.98 4.92 0.06 4.93 4.78 0.15
Courtesy and helpfulness of airport staff

1 |TE/ W awwe 4.99 4.95 0.04 491 4.67 0.24 481 4.34 0.47
Restgiurant/Eatlng facnmes

20 VTR T GIACIH BT FeAGRe AT/ 4.88 473 0.15 4.85 4.19 0.66 476 4.27 0.49
\(alue for money of ‘restaurant/eat[ng facilities
e / TETUH GIAUT3T / FaT TiRactt
3Ucleddr/

2 Availability of bank/ATM facilities/money 5.00 4.97 0.03 4.93 481 0.12 ) ) )
changers

22 |eriftier giaum/ Shopping facilities 4.98 4.96 0.02 4.91 4.67 0.24 - - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

#GY/ MADURAI - IXM

3AE / MYSURU - MYQ

Ude9R / PANTNAGAR - PGH

wS3- 11 (2024) AR W3- 11 (2024) 3R w33- 11 (2024) 3R
; '.\L\‘i ﬂTI?ﬂET\‘{T/ Parameters U3s- | (2024) F & [33- | (2024) & &= [33- | (2024) & &=
o S35 112024/ | WSS | 2024/ It & 3R/ 33 11 2024/ 33 12024/ e &7 IR/ 33 11 2024/ 35 12024/ féar @ ARy
Round 11 2024 Round |1 2024 |Difference of Rating | Round I1 2024 | Round | 2024 Difference of Round 112024 | Round | 2024 Difference of
R-1l 2024 Over R- | Rating R-I 2024 Rating R-I 2024
2024 Over R- | 2024 Over R- | 2024

29 |2 TSI I Fe2egRel A 4.87 4.66 0.21 461 4.17 0.44 - - -
\/alue for money of shopping facilities

2 [FEXE YR | Wi-Fi A/ 5.00 4.89 0.11 - - - - - -
Internet aCCESS/WI—FI‘

25 |7 ST . >/ 5.00 4.98 0.02 - - - - 3.91 -
Business/Executive lounges

26 |TTREH EIARIE ] ST/ 5.00 4.94 0.06 4.95 4.67 0.28 4.87 4.55 0.32
Availability of washrooms/toilets

27 aTQRm./ 1 TSl . 5.00 4.96 0.04 491 4.80 0.11 4.89 451 0.38
Cleanliness of washrooms/toilets

28 SRR /31 a%-;ra;r i 5.00 4.95 0.05 4.94 4.79 0.15 4.87 4.52 0.35
Comfort of waiting/gate areas

29 : zﬁr FeSie /. 5.00 4.95 0.05 4.94 4.83 0.11 491 4.56 0.35
Cleanliness of airport terminal

30 | TIRUIE T aTaTaRoT/Ambience of the airport 5.00 4.96 0.04 4.95 4.79 0.16 4.89 4.57 0.32

31 E / ) 3 ) / 4.98 4.98 0.00 - - - - - -
Passport/ID inspection

32 g T M zﬁr':nﬁ/ 4.99 4.95 0.04 4.98 4.80 0.18 491 4.73 0.18
Speed of baggage delivery

33 | ¥ Yook fA&TUT/Customs inspection 4.90 4.92 -0.02 - - - - - -
gﬁmaﬂmmverall Satisfaction 4.96 491 0.05 4.90 4.70 0.20 4.87 4.47 0.40
QUESTIONS RELATED TO HYGEINE
TRETT AR FaTodl 3UTl & gHTaRierdn/

1 |Effectiveness of safety and hygiene 4.92 4.97 -0.05 4.80 4.70 0.10 4.89 3.77 1.12
measures in place ] ]
FIET 3R TaoodT 3UrT & aR H Fad &

2 ﬁé?.r 3R ) 51 H1 T .EE / ) . 4.99 4.86 0.13 4.97 4.49 0.48 4.90 4.05 0.85
Clarity of signage and instructions to inform
about safety and hygiene measures _
H&T 3R TaTodT SUTT Bl ] kel H
Faaniar fr egeran

3 Ahility of staff to apply safety and hygiene 5.00 4.93 0.07 4.98 4.69 0.29 4.88 4.21 0.67
measures ]
TRETT AR FaTodT 30131 & MUR W ATFT el

4 | T STeAAATE 1 FlLevel of confidence | 5 4.87 0.13 4.97 4.56 0.41 4.88 4.15 0.73
to travel based on safety and hygiene
measures
Wﬁﬁummmwu =hdH dd1d , 5

5 77 E )/ . _ 1.00 1.06 -0.06 1.02 1.35 -0.33 1.14 1.77 -0.63
Level of stress experienced (1=Low stress , 5
= High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

U)E SIIT / PORT BLAIR- IXZ

YATYRTT / PRAYAGRAI - IXD

TSHELT / RAJAHMUNDRY - RIA

wS3- 11 (2024) AR wS3- 11 (2024) AR W3- 11 (2024) 3R
; '.\L\‘i ﬂTI?ﬂET\‘{T/ Parameters U3B- | (2024) F & U3B- | (2024) F & [33- | (2024) & &=
' 3s 1l 2024/ W3S | 2024/ It & 3R/ W3S 1l 2024/ W3S | 2024/ It & 3R/ 33 11 2024/ 35 12024/ féar @ R/
Round 112024 | Round | 2024 Difference of Round 112024 | Round | 2024 Difference of Round 112024 | Round | 2024 |Difference of Rating
Rating R-Il 2024 Rating R-Il 2024 R-1l 2024 Over R- |
Over R- 12024 Over R- 12024 2024
1 rte ! 3 . e/ . 4.54 4.47 0.07 4.84 4.53 0.31 4.97 5.00 -0.03
Ground transportation to/from airport
2 . q . ./ 4.43 431 0.12 4.94 4.79 0.15 491 5.00 -0.09
Parking facilities
3 SRS gﬁmﬂ. o 4.25 4.01 0.24 4.74 4.73 0.01 491 5.00 -0.09
Value for money‘of parking facilities
4 . zm?/ X 1 STEIIAl/ 4.63 4.32 0.31 4.95 4.90 0.05 4.87 5.00 -0.13
Ava|lab|I]ty of baggbage carts/trolleys
5 901 U/ & weha Faral 4.41 4.45 -0.04 461 4.49 0.12 4.93 5.00 -0.07
Waiting time in check-in queue/line
6 ﬂzﬁs?r E Eﬁm—?‘” 4.55 4.75 -0.20 4.83 4.84 -0.01 4.90 5.00 -0.10
Efficiency of check-in staff
7 -5 T T RE e B .[ ! 4.47 4.76 -0.29 4.84 4.88 -0.04 4.94 5.00 -0.06
Courtesy and helpfulness of (;heck—m staff
g TN / foIof 3MEET v dieTor 3 uehan e/ . . i i . i . i .
Waiting time at passport/personal ID
TERIETOT T2 ol 7 3R Terad e/
9 . . - - - - - - - - -
Courtesy and helpfulness of inspection staff
10 YUam ¥ 1 &7 3N e '&'»’IFIT/_ 4.22 4.33 -0.11 4.85 4.73 0.12 4.75 4.99 -0.24
Courtesy and helpfulness of security staff
1y |TE S S FII . 4.23 432 -0.09 459 4.65 -0.06 4.85 5.00 -0.15
Thoroughness of security inspection
1o [T ST & R0 relen Haval/ 4.23 4.24 0.01 461 459 0.02 4.85 5.00 -0.15
Waiting time at security inspection
13 . 3R E. kil / 4.37 4.56 -0.19 4.84 4.92 -0.08 4.87 5.00 -0.13
Feeling qf being safe and secure
14 [ ;ﬁ 3 ) el @ q . / 4.53 4.41 0.12 4.86 4.92 -0.06 4.98 5.00 -0.02
Ease qf‘fmdlng your way through airport
15 3;' ) . E / 4.53 4.55 -0.02 4.90 4.93 -0.03 4.97 5.00 -0.03
Flight information screens
16 . A . Eﬁr.{ﬁ.’ . 4.24 4.18 0.06 4.88 4.78 0.10 4.86 4.99 -0.13
Walking d}stanpe inside the terminal
17 H 33 ?'. E Eﬁ q . / . 4.62 4.19 0.43 4.88 4.90 -0.02 - - -
Ease of making connections with other flights
1g |TEE T2 1 7 3R Fererd Al 459 471 0.12 4.90 4.97 0.07 4.97 5.00 -0.03
Courtesy and helpfulness of airport staff
19 bk WW’ . 4.40 4.20 0.20 4.81 4.76 0.05 4.96 5.00 -0.04
Restgiurant/Eatlng facnmes
20 S A gﬁrm&ﬁiﬁr TR _'&'»’IT-IT / I 3.95 3.67 0.28 4.57 4.54 0.03 4.80 4.97 -0.17
\(alue for money of ‘restaurant/eat[ng facilities
e / TETUH GIAUT3T / FaT TiRactt
3Ucleddr/
2 Availability of bank/ATM facilities/money ) ) ) 411 4.92 R 4.94 5.00 RS
changers
22 |erftier giaum/ Shopping facilities 4.25 3.97 0.28 4.78 4.81 -0.03 - - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

U)E SIIT / PORT BLAIR- IXZ

YATYRTT / PRAYAGRAI - IXD

TSHELT / RAJAHMUNDRY - RIA

wS3- 11 (2024) AR wS3- 11 (2024) AR W3- 11 (2024) 3R
;g ﬂTI?ﬂET\‘{T/ Parameters U3B- | (2024) F & U3B- | (2024) F & [33- | (2024) & &=
o 3s 1l 2024/ W3S | 2024/ It & 3R/ W3S 1l 2024/ W3S | 2024/ It & 3R/ 33 11 2024/ 35 12024/ féar @ R/
Round 112024 | Round | 2024 Difference of Round 112024 | Round | 2024 Difference of Round 112024 | Round | 2024 |Difference of Rating
Rating R-ll 2024 Rating R-Il 2024 R-1l 2024 Over R- |
Over R- 12024 Over R- 12024 2024
N R 3.58 3.63 0.05 452 457 -0.05 - - -
\/alue for money of shopping facilities
24 [FCXIC R [ WiFi gfae/ 4.35 - - 4.86 4.86 0.00 4.94 5.00 -0.06
Internet aCCESS/WI—FI‘
25 | 7 ST i >/ - - - 4,91 4.92 -0.01 - - -
Business/Executive lounges
26 |TTRREH EIARIE ] ST/ 4.76 430 0.46 4.95 4.95 0.00 4.97 5.00 0.03
Availability of washrooms/toilets
27 aTQRm./ 1 TSl . 4.61 4.45 0.16 4.96 4.97 -0.01 4.97 5.00 -0.03
Cleanliness of washrooms/toilets
28 SRR /31 ea-;ra;r i 4.50 4.44 0.06 4.89 4.92 -0.03 4.96 5.00 -0.04
Comfort of waiting/gate areas
29 : zﬁr FeSic /. 4.58 4.70 -0.12 4.95 4.97 -0.02 4.98 5.00 -0.02
Cleanliness of airport terminal
30 | TIRUIE T aTaTaRoT/Ambience of the airport 4.64 4.69 -0.05 4.85 4.89 -0.04 4.97 5.00 -0.03
qrEate / At 3msd AT
31 . : - - - - - - - - -
Passport/ID inspection
32 g T M zﬁr'uﬁ/ 4.42 4.26 0.16 4.93 4.83 0.10 4.93 5.00 -0.07
Speed of baggage delivery
33 ¥ Yook f&TuT/Customs inspection - - - - - - - - -
gﬁmwﬁgﬁmveran Satisfaction 4.40 4.34 0.06 4.82 4.81 0.01 4.92 5.00 -0.08
QUESTIONS RELATED TO HYGEINE
TRETT AR FaTodl 3UTl & gHTaRierdn/
1 |Effectiveness of safety and hygiene 4.77 4.44 0.33 4.87 4.90 -0.03 4.98 5.00 -0.02
measures in place ] ]
FIET 3R TaoodT 3UrT & aR H Fad &
2 ﬁ'&gr 3R ) 51 H1 T .EE / ) . 4.63 4.44 0.19 4.70 4.79 -0.09 4.99 5.00 -0.01
Clarity of signage and instructions to inform
apout safety and hygiene measures _
H&T 3R TaTodT SUTT Bl ] kel A
Faaniar fr egeran
3 Ahility of staff to apply safety and hygiene 4.55 451 0.04 4.88 491 -0.03 4.98 5.00 -0.02
measures ]
TRETT AR FaTodT 30131 & MUR W ATFT el
4 | T STeRTIAR @1 FRLevel of confidence 4.65 4.64 0.01 4.89 4.95 -0.06 4.97 5.00 -0.03
to travel based on safety and hygiene
measures
WWWWWW& =hdH dd1d , 5
5 77 E )/ . _ 1.30 1.19 0.11 1.26 1.04 0.22 1.01 1.00 0.01
Level of stress experienced (1=Low stress , 5
= High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

JreTeple / RAJKOT - RAJ i / RANCHI - IXR FYTHT / RUPASI - RUP
wS3- 11 (2024) AR wS3- 11 (2024) AR wS3- 11 (2024) AR
;g ﬂTI?-ﬂET{ff/ Parameters U3s- | (2024) F & U3s- | (2024) F U3B- | (2024) F &
' W3S 112024/ | W3S | 2024/ It & 3R/ W3S 112024/ | M58 | 2024/ It & 3R/ 33 11 2024/ 33 12024/ & 1 R/
Round 112024 | Round 12024 [ Difference of Rating | Round I1 2024 [ Round | 2024 Difference of Round 11 2024 Round 12024 Difference of
R-1l 2024 Over R- | Rating R-ll 2024 Rating R-ll 2024
2024 Over R- 12024 Over R- 12024

y [TERIE ] SR aRae/ 4.94 4.64 0.30 4.74 430 0.44 3.13 - -
Ground transportation to/from airport

2 ) gﬁrmtf/ 4.92 4.70 0.22 4.70 4.17 0.53 3.09 - -
Parking facilities

3 (SRRSS q /. . 4.92 4.41 0.51 4.64 4.12 0.52 3.03 - -
Value for moneybof parking facilities

4 ) Eh‘l?/ < 1 e/ 491 4.79 0.12 4.60 4.24 0.36 3.01 - -
Avallab|I!ty of bagg‘age carts/trolleys

5 |9 U/ 3 wrefa w3l 4.92 439 053 461 4.25 0.36 3.07 - -
Waiting time in check-in queue/line

g |2 T & agr 491 470 0.21 4.86 476 0.10 3.06 - -
Efficiency of check-in staff

7 B3 1 R, ) ! 4.92 4.69 0.23 4.87 4.75 0.12 3.05 - -
Courtesy and helpfulness of c;heck—ln staff

g | / ToXol ISy frdvaTor 3 e Fawa/ . . . . . . . . .
Waiting time at passport/personal ID

9 TARN&TOT TeToh o7 3371 3R Terdes e/ . . . . . . . . .
Courtesy and helpfulness of inspection staff

10 | TVET ECTH T 73 3T HERID eleft/ 4.48 4.48 0.00 4.80 4.40 0.40 2.86 - -
Courtesy and helpfulness of security staff

1y [T S S FI . 461 435 0.26 478 4.49 0.29 2.93 - -
Thoroughness of security inspection

1o | S & AR wrcha e/ 4.64 434 0.30 452 4.19 0.33 2.88 - -
Waiting time at security inspection

13 : 3R . (et &1t bt / 4.66 4.65 0.01 4.79 4.67 0.12 2.83 - -
Feeling qf being safe a}nd secure

14 ﬁ 3 ) (el @ 1 q E. / 4.93 4.39 0.54 4.59 4.56 0.03 3.05 - -
Ease (‘)f.flndmg your way through airport

15 EE. W"‘ﬂ . It/ 491 4.61 0.30 4.66 4.62 0.04 3.01 - -
Flight information screens

16 . A . Eﬁ.e’:h./ . 4.56 4.53 0.03 4.68 4.30 0.38 2.83 - -
Walking d}stanpe inside the terminal

R A T e R . - 4.05 - 454 413 0.41 - - -
Ease of making connections with other flights

18 E a1 &7 I e ; Rl 4.96 4.64 0.32 4.80 4.78 0.02 2.98 - -
Courtesy and helpfulness of airport staff

1 [T/ WA aTTY/ 4.88 4.29 0.59 4.56 3.79 0.77 2.90 - -
Restgurant/Eatmg facnmes

20 |VE T AL I HeATRe AT/ 453 3.84 0.69 4.41 3.47 0.94 2.57 - -
\(alue for money of .restaurantleatlbng facilities
I / wérua graan3ft / aer aRacew
STcleydr/

21 Availability of bank/ATM facilities/money ) ) ) 460 3.96 0.64 ) ) )
changers

22 |erifter giramd/ Shopping facilities 4.91 3.83 1.08 4.72 3.75 0.97 - - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

JeTeple / RAJKOT - RAJ TR / RANCHI - IXR FYTHT / RUPASI - RUP
wS3- 11 (2024) AR wS3- 11 (2024) AR wS3- 11 (2024) AR
;g ﬂTI?-ﬂET{ff/ Parameters U3s- | (2024) F & U3s- | (2024) F U3B- | (2024) F &
e W3S 112024/ | W3S | 2024/ It & 3R/ W3S 112024/ | M58 | 2024/ It & 3R/ 33 11 2024/ 33 12024/ T &1 I/
Round 112024 | Round 12024 [ Difference of Rating | Round I1 2024 [ Round | 2024 Difference of Round 11 2024 Round 12024 Difference of
R-1l 2024 Over R- | Rating R-ll 2024 Rating R-Il 2024
2024 Over R- 12024 Over R- 12024

23 |73 GIASIHN T FeGRE T/ 4.56 3.67 0.89 4.56 3.30 1.26 . . .
\/alue for money of shopping facilities

24 [FCTIC VEHE | Wi-Fi gl 4.93 3.54 1.39 - - - - - -
Internet access/W|—F|’
fasa/sTsteygfed adel/

25 . - - - - 4.92 - - - - -
Business/Executive lounges

26, (1T ERICIC &l SUSICRIE/ 4.96 4.80 0.16 4.56 4.09 0.47 3.43 . .
Availability of washrooms/toilets

27 [(TUEH | THCIE B TqToAl/ 4.95 4.74 0.21 4.83 4.33 0.50 3.33 . .
Cleanliness of washrooms/toilets

gg TN /31C &7 a1 3FTaTe 4.95 4.72 0.23 4.73 4.22 0.51 3.14 . .
Comfort of waiting/gate areas

29 : Eﬁ “O¢ / 4.92 471 0.21 4.85 4.53 0.32 3.28 - -
Cleanliness of airport terminal

30 | TIRUIE T araTaRoT/Ambience of the airport 4.94 4.56 0.38 4.78 4.41 0.37 3.80 - -
graate / fAsh 3N AT

31 ) i - - - - - - - - -
Passport/ID inspection

32 S st aﬁr-:nﬁr/ 4.92 4.75 0.17 4.65 4.10 0.55 3.04 - -
Speed of baggage delivery

33 |HraT Yo fAIETOT/Customs inspection - - - - - - - - -
gﬁﬁmﬂﬁgﬁ/Overall Satisfaction 4.83 4.44 0.39 4.69 4.25 0.44 3.06 - -
QUESTIONS RELATED TO HYGEINE
TRET 3R Taesdr 3uTat 6y gaTaierdn

1 |Effectiveness of safety and hygiene 4.93 4.64 0.29 4.74 4.21 0.53 2.96 - -
measures in place ] ]
TIETT 3R Tawodl 53U & aR A iad A b

o eV IREEAT B EwEA 4.92 4.67 0.25 4.67 4.24 0.43 2.89 . .
Clarity of signage and instructions to inform
apout safety and hygiene measures _
T&T 3R TeodT 3UT &l o] Xl A
FHAATRIT HT &7/

3 Ability of staff to apply safety and hygiene 4.92 460 032 4.t 441 030 2177 ) )
measures ]
TRET 3R TaTsdT Ut & YR WR I e

4 | ToTC STEFAATE o1 Eext/Level of confidence |, g 4.80 0.10 4.83 4.65 018 2.78 - -
to travel based on safety and hygiene
measures
Wﬁmmmwwa =hd d1d , 5

5 0¥ ; )/ . _ 1.08 1.10 -0.02 1.05 1.24 -0.19 2.10 - -
Level of stress experienced (1=Low stress , 5
= High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

W/SALEM-SXV WFIT/SHIMLA -SLv ﬁ?ﬁﬂ/ SILCHAR - IXS
wS3- 11 (2024) AR wS3- 11 (2024) AR wS3- 11 (2024) AR
;g ﬂTI?ﬂE‘{ﬁ/Parameters U3B- | (2024) F & U3B- | (2024) F & U3B- | (2024) F &
' 33 11 2024/ 33 12024/ It @ 3R/ 33 11 2024/ 35 12024/ It & 3R/ T3S 112024/ | I35 | 2024/ e 1 R/
Round Il 2024 Round 12024 Difference of Round 11 2024 Round 1 2024 Difference of Round 11 2024 [ Round | 2024 Difference of
Rating R-Il 2024 Rating R-ll 2024 Rating R-Il 2024
Over R- 12024 Over R- 12024 Over R- 12024

1 roie e/ | . e/ . 4.95 4.38 0.57 4.90 4.95 -0.05 4.46 4.44 0.02
Ground transportation to/from airport

2 . q L ./ 4.97 4.15 0.82 243 4.85 -2.42 4.44 4.35 0.09
Parking facilities

3 SRS gﬁrQJT/' o 4.96 4.19 0.77 2.37 4.82 -2.45 4.41 4.21 0.20
Value for money‘of parking facilities

4 ) aﬂ?/ = 1 STEIIAl/ 4.96 4.09 0.87 4.95 4.77 0.18 4.36 4.43 -0.07
Ava|lab|I]ty of baggbage carts/trolleys

5 901 U/ & weha Faral 4.97 411 0.86 4.86 4.73 0.13 4.45 461 -0.16
Waiting time in check-in queue/line

6 ﬂ?ﬁs?r E Eﬁam’ 4.97 4.19 0.78 4.81 4.61 0.20 4.53 4.63 -0.10
Efficiency of check-in staff

7 S T 1RE e $ .[ ! 4.97 4.22 0.75 4.86 4.62 0.24 4.54 4.65 -0.11
Courtesy and helpfulness of (;heck—m staff

g TN / foIof MY v dieTor 3 uehan @/ . . . . . . . . .
Waiting time at passport/personal ID
TERIETOT T ol 7 R Terad e/

9 . . - - - - - - - - -
Courtesy and helpfulness of inspection staff

10 YUar ¥ a1 73 3R e %’IFIT/_ 4.26 3.92 0.34 4.67 4.24 0.43 451 4.74 -0.23
Courtesy and helpfulness of security staff

11 Y&t st 1 FET - . 4.77 3.94 0.83 4.62 4.32 0.30 4.56 4.77 -0.21
Thoroughness of security inspection

1o [T ST & R0 wrelen Haval/ 4.88 3.94 0.94 4.62 4.27 0.35 4.41 4.65 024
Waiting time at security inspection

13 . . o / 4.83 4.01 0.82 4.52 4.21 0.31 4.64 4.82 -0.18
Feeling qf being safe and secure

14 [ ;ﬁ 3 ) el @ q . / 4.94 4.25 0.69 2.86 4.33 -1.47 4.50 4.67 -0.17
Ease qf‘fmdlng your way through airport

15 3‘2. ) . E / 4.90 4.23 0.67 2.24 4.39 -2.15 4.45 4.38 0.07
Flight information screens

16 . A . aﬁr_{fr_/ . 4.53 3.95 0.58 4.19 4.29 -0.10 4.67 4.76 -0.09
Walking d}stanpe inside the terminal

17 ¥ 3EIAT 8 HUh FeATel Dl GarAdT/ ] ] ] 250 ] ] ] ] ]
Ease of making connections with other flights )

18 [ T 7 3 e . &t 4.90 4.27 0.63 4.90 4.50 0.40 4.41 4.72 -0.31
Courtesy and helpfulness of airport staff

19 bk WW’ . 4.75 4.13 0.62 1.33 4.49 -3.16 4.15 4.42 -0.27
Restgiurant/Eatlng facnmes

20 VTR T GIACIH BT Fe2AGRe AT/ 4.65 3.75 0.90 1.38 4.41 -3.03 3.73 4.04 031
\(alue for money of ‘restaurant/eat[ng facilities
e / TETTH GIAUT3T / FaT TiRactt
3Ucleddr/

2 Availability of bank/ATM facilities/money 4t 4.18 059 ) ) ) 338 431 e
changers

22 |erftier gfaum/ Shopping facilities - - - - - - 431 - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

S.N

.

WRrefied/Parameters

YAHA/SALEM-SXV

TRAIAAT/SHIMLA - SLV

T/ SILCHAR - IXS

33 11 2024/
Round Il 2024

U35 |1 2024/
Round | 2024

;B3 11 (2024) AR
U3B- | (2024) F &
Y& & 3/
Difference of
Rating R-Il 2024
Over R- 12024

33 11 2024/
Round Il 2024

U35 |1 2024/
Round | 2024

;B3 11 (2024) AR
U3B- | (2024) F &
If&ar & 3/
Difference of
Rating R-Il 2024
Over R- 12024

33 11 2024/
Round Il 2024

U35 |1 2024/
Round | 2024

;B3 11 (2024) AR
U3B- | (2024) F &
It & 3R/
Difference of
Rating R-Il 2024
Over R- 12024

23

o GIAUTHT T FeATIhel BT/

\/alue for money of shopping facilities

3.80

24

STl UFRd / Wi-Fi glasr

Internet access/Wi-Fi

4.33

4.00

25

eaa/gTsiFgfed asst/

Business/Executive lounges

26

TTEH/ TIIeIC T 3TN/
Availability of washrooms/toilets

4.94

4.21

0.73

4.52

4.58

-0.06

4.56

4.67

-0.11

27

TR / TITele T Taeodl/
Cleanliness of washrooms/toilets

4.92

4.17

0.75

4.81

4.51

0.30

4.57

4.72

-0.15

28

UcTeT / 9 &Y o IRTA/

Comfort of waiting/gate areas

4.91

4.08

0.83

4.67

4.60

0.07

4.39

4.67

-0.28

29

&1 TaTSdl
Cleanliness of airport terminal

4.94

4.25

0.69

5.00

4.54

0.46

4.59

4.71

-0.12

30

TIRUIE T aTcTaRuT/Ambience of the airport

4.94

4.22

0.72

3.95

4.62

-0.67

4.54

4.64

-0.10

31

qraie / i 3mSd Ao

Passport/ID inspection

32

et S foray darait & arfay
Speed of baggage delivery

4.90

4.71

0.19

4.76

4.86

-0.10

4.86

4.80

0.06

33

AT Yook &TUT/Customs inspection

el foeT &Y Hg®/Overall Satisfaction

4.83

4.15

0.68

3.95

4.52

-0.57

4.39

4.58

-0.19

QUESTIONS RELATED TO HYGEINE

TRETT AR FaTodl 3UTl & gHTaRiierdn/
Effectiveness of safety and hygiene
measures in place

4.77

4.00

0.77

4.62

4.04

0.58

4.77

4.66

0.11

FI&T 3R Faesdl 3Url & aR H Giad X &
& 3R Tzt & TuEar/

Clarity of signage and instructions to inform
about safety and hygiene measures

4.92

4.01

0.91

2.67

3.95

-1.28

4.43

4.51

-0.08

H&T 3R TaTodT SUTT Bl ] kel A
FIATRIT 1 &7/

Ability of staff to apply safety and hygiene
measures

4.92

3.99

0.93

4.57

3.99

0.58

4.65

4.73

-0.08

HI&T 3R TTTodT SUMT & YR TR IJET Ha
& forw 3cafaaTa @1 TR/Level of confidence
to travel based on safety and hygiene
measures

4.90

4.00

0.90

3.81

3.98

-0.17

4.61

4.76

-0.15

FegH T T AT BT TR (1 =& dId , 5
= S g1eT ddrd) /

Level of stress experienced (1=Low stress , 5
= High stress)

1.08

2.05

-0.97

2.19

2.05

0.14

1.04

1.12

-0.08




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

HIA/ SURAT - STV

ST/ TEZPUR - TEZ

faTUia / TIRUPATI - TIR

wS3- 11 (2024) AR w33- 11 (2024) 3R wS3- 11 (2024) AR
;g URTHAICTH /Parameters MES- | (2024) & E- | (2024) WS- | (2024) H
' T3S 112024/ | WSS | 2024/ It & 3R/ 33 11 2024/ 33 12024/ T &7 IR/ WSS 112024/ | WSS 12024/ & 1 R/
Round 11 2024 [ Round | 2024 | Difference of Rating Round 11 2024 Round 12024 Difference of Rating | Round Il 2024 | Round | 2024 | Difference of Rating
R-1l 2024 Over R- | R-1l 2024 Over R- | R-1l 2024 Over R- |
2024 2024 2024
1 roie e/ | . e/ . 4.98 4.83 0.15 4.40 4.47 -0.07 4.93 4.85 0.08
Ground transportation to/from airport
2 . q . ./ 4.88 4.76 0.12 4.53 4.12 0.41 491 4.79 0.12
Parking facilities
3 SRS gﬁrQJT/' o 4.80 4.66 0.14 4.50 3.33 1.17 4.89 4.80 0.09
Value for money‘of parking facilities
4 ) zm?/ = 1 eI/ 4.97 4.70 0.27 4.54 4.85 -0.31 4.88 4.78 0.10
Ava|lab|I]ty of baggbage carts/trolleys
5 901 U/ & weha Faral 4.97 4.67 0.30 4.45 3.93 0.52 4.89 4.78 0.11
Waiting time in check-in queue/line
6 ﬂzﬁs?r E Eﬁam’ 4.96 4.65 0.31 4.55 4.36 0.19 4.88 4.80 0.08
Efficiency of check-in staff
7 S T RE e H .[ ! 4.97 4.68 0.29 4.57 3.94 0.63 4.88 4.79 0.09
Courtesy and helpfulness of (;heck—m staff
g [TFNE / T ST feriaTon 3 wicta ey 4.96 471 0.25 - - - - - -
Waiting time at passport/personal ID
o |[FHIGTOT FT BT 7 3R HETaep &1t/ 4.95 475 0.20 - - - - - -
Courtesy and helpfulness of inspection staff
10 GX&T ¥ a1 73 3R e '&'»’IFIT/_ 4.88 4.48 0.40 4.23 3.64 0.59 4.44 4.45 -0.01
Courtesy and helpfulness of security staff
1y |TE S S FII . 4.93 453 0.40 450 411 0.39 4.67 4.66 0.01
Thoroughness of security inspection
1o [T ST & R0 wrelen Haval/ 4.92 4.49 0.43 439 3.87 0.52 4.73 471 0.02
Waiting time at security inspection
13 . 3R E. kil / 4.94 4.50 0.44 4.42 4.47 -0.05 4.73 4.65 0.08
Feeling qf being safe and secure
14 [ ;ﬁ 3 ) el @ q . / 4.99 4.80 0.19 4.48 4.88 -0.40 4.90 4.85 0.05
Ease qf‘fmdlng your way through airport
15 3;' ) . E / 4.96 4.66 0.30 4.28 3.76 0.52 4.87 4.93 -0.06
Flight information screens
16 . A . zﬁr.q'\fr./ . 4,91 4.53 0.38 4.48 4.59 -0.11 4.65 4.58 0.07
Walking d}stanpe inside the terminal
17 H 33 ?'. E Eﬁ q . / . 4.99 4.82 0.17 - - - 4.87 4.88 -0.01
Ease of making connections with other flights
18 [ T 7 3 e . &t 4.97 4.78 0.19 4.36 3.93 0.43 4.90 4.92 -0.02
Courtesy and helpfulness of airport staff
1g |VET/ W awwe/ 4.89 4.66 0.23 - - - 4.86 4.81 0.05
Restgiurant/Eatlng facnmes
20 VTR T GIACIH BT FeAGRe AT/ 477 4.45 0.32 - - - 4.70 4.67 0.03
\(alue for money of ‘restaurant/eat[ng facilities
e / TETTH GIAUT3T / FaT TiRactt
3Ucleddr/
2 Availability of bank/ATM facilities/money 4.94 ) ) ) ) ) 4.58 443 015
changers
22 |erfier giaum/ Shopping facilities 4.90 4.64 0.26 - - - 4.89 4.87 0.02




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

HIA/ SURAT - STV

ST/ TEZPUR - TEZ

faTUa / TIRUPATI - TIR

wS3- 11 (2024) AR w33- 11 (2024) 3R wS3- 11 (2024) AR
;g ﬂTI?ﬂET\‘{T/ Parameters U3s- | (2024) F & [33- | (2024) & &= USB- | (2024) F &
o T3S 112024/ | WSS | 2024/ It & 3R/ 33 11 2024/ 33 12024/ & @ 3R/ WSS 112024/ | WSS 12024/ & 1 R/
Round 11 2024 [ Round | 2024 | Difference of Rating Round 11 2024 Round 12024 Difference of Rating | Round Il 2024 | Round | 2024 | Difference of Rating
R-1l 2024 Over R- | R-1l 2024 Over R- | R-1l 2024 Over R- |
2024 2024 2024
2g |2 TSI I FeegRel A 4.82 433 0.49 - - - 4.70 4.76 -0.06
\/alue for money of shopping facilities
24 [FEXE YR | Wi-Fi A 4.80 4.80 0.00 - - - - - -
Internet aCCESS/WI—FI‘
foeaa/ETsiFgied odel/
25 . - 4.92 - - - - - - - -
Business/Executive lounges
26 |TTRREH EIARIE T ST/ 4.93 478 0.15 439 4.02 0.37 4.90 4.88 0.02
Availability of washrooms/toilets
27 |TTEH | TRIRIE B Fwnalll 4.96 479 0.17 4.42 421 0.21 4.86 4.85 0.01
Cleanliness of washrooms/toilets
28 SRR /31 ea-;ra;r i 4.97 4.71 0.26 4.57 4.08 0.49 4.87 4.86 0.01
Comfort of waiting/gate areas
29 : zﬁr FeSic /. 4.97 4.75 0.22 4.45 4.25 0.20 4.90 4.87 0.03
Cleanliness of airport terminal
30 | TIRUIE T ATaTaRoT/Ambience of the airport 4.95 4.70 0.25 4.44 3.99 0.45 4.88 4.90 -0.02
31 e / ) 3 ) / 4.98 491 0.07 - - - - - -
Passport/ID inspection
32 g T M Eﬁr.m/ 4.95 4.82 0.13 5.00 4.35 0.65 4.93 4.87 0.06
Speed of baggage delivery
33 ¥ Yook f&TuT/Customs inspection 5.00 4.78 0.22 - - - - - -
gﬁmaﬂ'ﬁ@mveran Satisfaction 4.93 4.68 0.25 4.47 4.15 0.32 4.82 4.78 0.04
QUESTIONS RELATED TO HYGEINE
TRETT AR FaTodl 3UTl & gHTaRierdn/
1 |Effectiveness of safety and hygiene 4.97 4.62 0.35 3.54 4.01 -0.47 4.66 4.82 -0.16
measures in place ] ]
FIET 3R Tqood 3UrT & aR H Fad &
2 ﬁégr 3R ) 51 H1 T .EE / ) . 4.96 4.56 0.40 3.98 3.90 0.08 4.79 4.82 -0.03
Clarity of signage and instructions to inform
about safety and hygiene measures _
H&T 3R TaTodT SUTT Bl ] kel A
Faaniar fr egeran
3 Ahility of staff to apply safety and hygiene 4.96 4.59 0.37 421 3.99 0.22 4.84 4.85 -0.01
measures ]
TRETT AR FaTodT 30131 & MUR W AT el
4 | ToIC STeAAATE 1 T/Level of confidence | 56 4.58 0.38 4.91 4.06 0.85 4.82 4.84 -0.02
to travel based on safety and hygiene
measures
WWWWWW& =hdH dd1d , 5
5 77 E )/ . _ 1.03 1.34 -0.31 1.30 1.76 -0.46 1.15 1.10 0.05
Level of stress experienced (1=Low stress , 5
= High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

TPINET / TUTICORIN - TCR

3EAYY / UDAIPUR - UDR

TSIedT / VADODARA - BDQ

W3- 11 (2024) 3R W3- 11 (2024) 3R wS3- 11 (2024) AR
; g ﬂTI?-ﬂET{ff/ Parameters [33- | (2024) & = [33- | (2024) & S {S3- | (2024) & T
' U3S 112024/ | WSS | 2024/ I &7 IR/ T3S 112024/ | WSS 12024/ e &7 IR/ 53 112024/ | I35 | 2024/ & 1 R/
Round 112024 | Round | 2024 |Difference of Rating [Round Il 2024 |Round | 2024 | Difference of Rating | Round I 2024 | Round | 2024 | Difference of Rating
R-11 2024 Over R- | R-11 2024 Over R- | R-1l 2024 Over R- |
2024 2024 2024
1 Tl d ; et/ . 5.00 491 0.09 4.97 4.94 0.03 5.00 4.83 0.17
Ground transportation to/from airport
2 . gﬁriﬂtf/ 4.99 4.86 0.13 4.95 4.96 -0.01 4.98 4.66 0.32
Parking facilities
3 (SRRSS q /. . 4.99 4.68 0.31 4.95 4.65 0.30 5.00 4.64 0.36
Value for moneybof parking facilities
4 ) am?/ < 1 eI/ 4.99 4.89 0.10 4.98 4.99 -0.01 4.98 4.62 0.36
Avallab|I!ty of bagg‘age carts/trolleys
5 |9 U/ 3 et T3l 4.99 4.88 0.11 4.97 459 0.38 4.96 4.61 0.35
Waiting time in check-in queue/line
6 wsﬂ Eﬁam/ 4.99 4.90 0.09 4.97 4.94 0.03 4.96 4.62 0.34
Efficiency of check-in staff
7 D5 1 RIE 37 ) ! 4.98 4.88 0.10 4.98 4.93 0.05 4.96 4.63 0.33
Courtesy and helpfulness of c;heck—ln staff
g | / ToXof ISy frdvaTor 3 vean Fawa/ . . . i . . i . i
Waiting time at passport/personal ID
9 TARN&TOT TeToh o1 3371 3R Terdes e/ . . . i . . i . i
Courtesy and helpfulness of inspection staff
10 &t T 7 3R %’HT/. 4.86 4.65 0.21 4.94 4.90 0.04 4.89 4.24 0.65
Courtesy and helpfulness of security staff
1y [T S S FI . 4.92 4.80 0.12 4.97 452 0.45 4.94 4.43 051
Thoroughness of security inspection
1o | ST & AR wrcha e/ 4.94 4.83 0.11 4.95 454 0.41 4.96 4.41 0.55
Waiting time at security inspection
13 ) 3R . (et &1t bt / 4.95 4.87 0.08 4.97 4.94 0.03 4.95 4.47 0.48
Feeling qf being safe a}nd secure
14 ﬁ 3 ) (el @ 1 q E. / 4.99 491 0.08 4.99 4.78 0.21 4.98 4.73 0.25
Ease (‘)f.flndmg your way through airport
15 EE. “.“ﬁ ) It/ 4.99 4.88 0.11 4.98 4.94 0.04 4.94 4.67 0.27
Flight information screens
16 . A ) Eﬁ?’ﬁ/ . 4.89 4.64 0.25 4.97 4.73 0.24 4.85 4.28 0.57
Walking d}stanpe inside the terminal
R A T e 6 T/ . - - - 4.99 4.19 0.80 - - -
Ease of making connections with other flights
18 E a1 &7 I e ; N 4.99 4.92 0.07 4.99 491 0.08 4.97 4.73 0.24
Courtesy and helpfulness of airport staff
19 el / W1 g ; / - 4.97 4.81 0.16 4.97 4.83 0.14 4.94 4.69 0.25
Restgurant/Eatmg facnmes
20 |VE T AL I HeATRe AT/ 4.87 4.46 0.41 4.96 4.43 0.53 4.86 4.40 0.46
\(alue for money of .restaurantleatlbng facilities
I / wérua graan3ft / agr aRacew
STcleydr/
21 Availability of bank/ATM facilities/money 499 4.95 0.04 5.00 489 0.11 4.97 4.60 037
changers
22 |erifter giramd/ Shopping facilities - - - 5.00 4.94 0.06 4.96 4.64 0.32




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

ANNEXURE I

TPINET / TUTICORIN - TCR

3EAYY / UDAIPUR - UDR

TSIedT / VADODARA - BDQ

W3- 11 (2024) 3R W3- 11 (2024) 3R wS3- 11 (2024) AR
;g RT#TeTd/Parameters T33- | (2024) & P USS- | (2024) & g |- | (2024) F T
- U3S 112024/ | WSS | 2024/ & @ 3R/ T3S 112024/ | WSS 12024/ & @ 3R/ 53 112024/ | I35 | 2024/ & 1 R/
Round 112024 | Round | 2024 |Difference of Rating [Round Il 2024 |Round | 2024 | Difference of Rating | Round I 2024 | Round | 2024 | Difference of Rating
R-11 2024 Over R- | R-11 2024 Over R- | R-1l 2024 Over R- |
2024 2024 2024
23 [P BTSN T AeAGRA €A - - - 4.99 452 0.47 4.85 4.23 0.62
\/alue for money of shopping facilities
24 |FETIC TR | Wi-Fi giaen/ 4.98 - - 5.00 4.88 0.12 4.98 4.37 0.61
Internet access/W|—F|’
fasa/sTstegfed amdel/
25 . - - - - - - - 4.96 - -
Business/Executive lounges
26 | ERICIE &1 STRHET 4.96 491 0.05 4.97 5.00 0.03 4.97 472 0.25
Availability of washrooms/toilets
27 m‘“ﬂ’ & TSl . 4.96 491 0.05 4.97 4.99 -0.02 4.95 4.68 0.27
Cleanliness of washrooms/toilets
28 u?ﬁm/ﬂzma?r / 4.96 4.86 0.10 4.99 4.98 0.01 4.96 4.61 0.35
Comfort of waiting/gate areas
29 : Eﬁ “O¢ / 4.96 491 0.05 4.97 4.99 -0.02 4.97 4.71 0.26
Cleanliness of airport terminal
30 | TIRUIE T araTaRoT/Ambience of the airport 4.96 4.89 0.07 4.99 4.89 0.10 4.96 4.64 0.32
qrEare / e 3msS fag=on
31 ) i - - - - - - - - -
Passport/ID inspection
32 S st aﬁr-:nﬁ/ 4.99 491 0.08 5.00 4.97 0.03 4.98 4.81 0.17
Speed of baggage delivery
33 |#aT Yoo fdi&TuT/Customs inspection - - - - - - - - -
gﬁﬁ?ﬂﬂﬂ"&i@ﬁ/Overall Satisfaction 4.96 4.84 0.12 4.98 4.81 0.17 4.95 4.58 0.37
QUESTIONS RELATED TO HYGEINE
TRET 3R Taesdr 3uTat 6y gaTaferdn
1 |Effectiveness of safety and hygiene 4.95 491 0.04 4.95 4.96 -0.01 4.99 4.52 0.47
measures in place ] ]
TIETT 3R Ta=odl 53U & aR A iad b
2 ﬁé‘{rﬁh E. et Y .EE / . . 4.99 4.90 0.09 4.99 4.88 0.11 4.97 4.59 0.38
Clarity of signage and instructions to inform
apout safety and hygiene measures _
T&T 3R TTeodT 3U &l o] Xl A
FHIRT Hr axeran
3 Ability of staff to apply safety and hygiene 4.99 4.92 0.07 4.99 5.00 -0.01 4.97 4.60 0.37
measures ]
TRET 3R TaTsdT Ut & YR W I e
5 | o0 STEHTAAT @1 FRLevel of confidence |, o 4.92 0.07 4.99 4.99 0.00 4.97 4.61 0.36
to travel based on safety and hygiene
measures
Heqd fhT T T &1 T (1 =& 1, 5
5 [0 ; )/ ) _ 1.01 1.09 -0.08 1.00 1.02 -0.02 1.02 1.35 -0.33
Level of stress experienced (1=Low stress , 5
= High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

TasTIaTaT / VIAYAWADA - VGA

ﬁ?ﬂ'@m /VISAKHAPATNAM-VTZ

;WS- 11 (2024) 3R ;53 11 (2024) AR
;g ﬂTI?ﬂET{ff/ Parameters [33- | (2024) & S AS3- | (2024) & T
’ 3S 11 2024/ | TES 12024/ e &7 R/ WSS 112024/ | WS 12024/ It & 3R/
Round 11 2024 |Round | 2024 | Difference of Rating | Round Il 2024 [ Round | 2024 | Difference of Rating
R-11 2024 Over R- | R-1l 2024 Over R- |
2024 2024
y [TERUIE ] SR aRael 4.96 4.82 0.14 4.92 491 0.01
Ground transportation to/from airport
2 ) gﬁrmtr/ 4.96 4.60 0.36 4.99 4.88 0.11
Parking facilities
3 (SRRSS q /. - 4.95 4.59 0.36 4.97 4.90 0.07
Value for moneybof parking facilities
4 ) Em?/; 1 e/ 4.96 4.78 0.18 4.97 4.96 0.01
Avallab|I!ty of bagg‘age carts/trolleys
5 |8 UIB/BAR 3 UAlel Fori/ 4.96 4.70 0.26 4.97 4.95 0.02
Waiting time in check-in queue/line
g |2 T & agr 4.96 471 0.25 4.98 4.95 0.03
Efficiency of check-in staff
7 B3 1 RIE 37 ) ! 4.95 4.72 0.23 4.97 4.98 -0.01
Courtesy and helpfulness of c;heck—ln staff
g [T / Tt ST feieror 3 srchar ey 4.96 472 0.24 5.00 4.88 0.12
Waiting time at passport/personal ID
o [[ETTT FTE I A 3R HerEI TN/ 4.95 477 0.18 4.97 4.97 0.00
Courtesy and helpfulness of inspection staff
10 &t T 7 3R %’IHT/. 4.83 4.41 0.42 4.68 4.87 -0.19
Courtesy and helpfulness of security staff
1y [T S S FI . 4.93 4.60 0.33 491 4.93 0.02
Thoroughness of security inspection
1o | A1l & AR Sicha vl 4.92 455 0.37 491 4.89 0.02
Waiting time at security inspection
13 : 3R .[ W / 4.94 4.65 0.29 4.92 4.95 -0.03
Feeling qf being safe gnd secure
14 ﬁ 3 ) (el @ 1 q E. / 4.97 4.81 0.16 4.98 4.99 -0.01
Ease (‘)f.flndmg your way through airport
15 EE. W"‘ﬂ . It/ 4.96 4.78 0.18 4.98 4.97 0.01
Flight information screens
T & T & gl
16 Walking djstanpe inside the terminal 4.90 4.48 0.42 4.70 4.87 R
17 e 33 ﬁ. zﬁr q . . . 4.97 4.78 0.19 4.97 4.96 0.01
Ease of making connections with other flights
1g | T T2 T 7 3R Ferard et 4.97 481 0.16 5.00 4.99 0.01
Courtesy and helpfulness of airport staff
1o [/ W ghasme/ 4.96 4.74 0.22 4.88 4.84 0.04
Restgurant/Eatmg facnmes
20 |VE T G I HeATRe AT/ 4.93 4.33 0.60 4.50 4.43 0.07
\(alue for money of .restaurantleatlbng facilities
I / wérua graan3ft / aer aRadew
STcleydr/
21 Availability of bank/ATM facilities/money 4.96 4.82 0.14 483 4.88 RS
changers
22 |erifter giramd/ Shopping facilities 4.97 4.74 0.23 4.80 4.81 -0.01
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PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-II 2024 OVER ROUND-I 2024

TasTIaTaT / VIAYAWADA - VGA

ﬁ?ﬂ'@m /VISAKHAPATNAM-VTZ

;WS- 11 (2024) 3R ;53 11 (2024) AR
;g ﬂTI?ﬂET{ff/ Parameters 33- | (2024) & &g 3s- | (2024) & frr
e W3S 11 2024/ | TES 12024/ e &7 R/ WSS 112024/ | WS 12024/ It & 3R/
Round 11 2024 |Round | 2024 | Difference of Rating | Round Il 2024 [ Round | 2024 | Difference of Rating
R-11 2024 Over R- | R-1l 2024 Over R- |
2024 2024

25 |71 BN T HeGRe A/ 4.94 421 0.73 4.06 435 -0.29
\/alue for money of shopping facilities

0q |FTYAIC CFRH [ Wi-Fi rasr ] ] ] ] ] ]
Internet access/W|—F|’

25, || TARTSICT D/ - - - 433 4.97 -0.64
Business/Executive lounges

26, (1T ERICIC &l SUTTCKIE/ 4.95 4.89 0.06 4.89 4.95 -0.06
Availability of washrooms/toilets

27 [JTUEA | TITCIE B TqeoAl/ 4.96 4.77 0.19 4.83 4.9 011
Cleanliness of washrooms/toilets

2g TN /31C &7 a1 3FTaTe 4.96 4.70 0.26 4.85 4.93 -0.08
Comfort of waiting/gate areas

29 - Eﬁ L / 4.96 4.81 0.15 4.83 4.96 -0.13
Cleanliness of airport terminal

30 | TIRUIE T araTaRoT/Ambience of the airport 4.96 4.75 0.21 4.86 4.98 -0.12

g1 |TTROIE / FaTsi 3R ferzror/ 4.97 4.92 0.05 5.00 4.94 0.06
Passport/ID inspection

32 st Eﬁr.:nﬁ/ 4.95 4.72 0.23 4.96 491 0.05
Speed of baggage delivery

33 |HraT Yo fAIETOT/Customs inspection 4.98 4.88 0.10 4.68 4.85 -0.17
el et T TGB/Overall Satisfaction 4.95 4.70 0.25 4.85 4.89 -0.04
QUESTIONS RELATED TO HYGEINE
TRET 3R Taesar 3uTat 6y garaferdn

1 |Effectiveness of safety and hygiene 4.94 4.80 0.14 4.76 4.95 -0.19
measures in place ] ]
TIETT 3R Taeodl 53U & aR A iad X b

o |[o 3R WSt i FEA/ . 4.95 465 0.30 4.90 4.92 -0.02
Clarity of signage and instructions to inform
apout safety and hygiene measures _
T&T 3R TeodT 3T &l o] Xl 3
FHAATRIT HT &7/

3 Ability of staff to apply safety and hygiene 4.96 413 023 4.93 4.97 ulie;
measures ]
TIETT 3R TaToal 3URT & YR TR I Al

4 & forw 3TcAfIAT F1 TR/ Level of confidence 494 472 0.22 4.92 494 e
to travel based on safety and hygiene
measures
Wﬁmmmwwu =hd d1d , 5
= g grel ddrd) /

5 Level of stress experienced (1=Low stress , 5 1.03 116 -0.13 107 105 Ly
= High stress)
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