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Customer Satisfaction Index of Airports for Round-I 2025 vis-a-vis Round-Il 2024
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S.NO/ Q'Uﬂ/Rank Eﬁﬁ ZI::F[/ . . T 33/ Difference
N13S -12025/ N13S - 112024/ | between Round- 1 2025
ROUND -1 2025 | ROUND -1l 2024 | and Round- Il 2024
1 1 JSIUR / UDAIPUR 5.00 4.98 0.02
2 1 WORTG! / KHAJURAHO 5.00 4.93 0.07
3 1 HIUTT / BHOPAL 5.00 4.84 0.16
4 2 T / GAYA 4.99 4.48 0.51
5 3 S / JAMMU 4.98 4.97 0.01
6 3 TaSITdIST / VIJAYAWADA 4.98 4.95 0.03
7 4 T (PITST) / GAGGAL (KANGRA) 4.97 5.00 -0.03
8 4 ISRl / RAJAHMUNDRY 4.97 4.92 0.05
9 5 7l / RANCHI 4.96 4.69 0.27
10 6 e / LEH 4.95 4.94 0.01
11 7 SCIIdl / BELAGAVI 4.94 4.91 0.03
12 8 g9l / HUBBALLI 4.93 4.91 0.02
13 8 SRS /AURANGABAD 4.93 4.87 0.06
14 9 dSIaxT / VADODARA 4.92 4.95 -0.03
15 9 [9RIRATUSTH / VISAKHAPATNAM 4.92 4.85 0.07
16 9 GduR / DEOGHAR 4.92 4.30 0.62
17 10  [ddioIR=/ TUTICORIN 4.91 4.96 -0.05
18 10  [[I2Uld / TIRUPATI 4.91 4.82 0.09
19 10  |S§eYR / JABALPUR 4.91 4.72 0.19
20 10  |Ie8IUR / KOLHAPUR 4.91 4.53 0.38
21 11  |TaTferR / GWALIOR 4.88 4.91 -0.03
22 11  [SHR / JAMNAGAR 4.88 4.73 0.15
23 11 |TRMHdT / SHIMLA 4.88 3.95 0.93
24 12 |Gd / SURAT 4.87 4.93 -0.06
25 13 [AgY/ MADURAI 4.86 4.96 -0.10
26 14  |GdTR / PANTNAGAR 4.81 4.87 -0.06
27 15  |HIGTR / BHAVNAGAR 4.77 4.80 -0.03
28 15  |3FRddl /AGARTALA 4.77 4.67 0.10
29 15 |SYYR / JODHPUR 4.77 4.54 0.23
30 16 |HYD / MYSURU 4.73 4.90 -0.17
31 16 |SICgI / KALABURGI 4.73 4.89 -0.16
32 17  |HSWI / KADAPA 4.71 4.87 -0.16
33 17  [SIRGIC / JORHAT 4.71 4.60 0.11
34 18 |BHMUR (TBRI) / KANPUR (CHAKERI) 4.68 4.64 0.04
35 19  |RICRR / SILCHAR 4.64 4.39 0.25
36 20 |3{TRT/AGRA 4.63 4.90 -0.27
37 21 |9 / SALEM 4.61 4.83 -0.22
38 21 |gg=RI / PUDUCHERRY 4.61 - -
39 22 |[AQHYR (AIATERT) / LAKHIMPUR (LILABARI) 4.58 4.40 0.18
40 23 |ISs{TE / DIBRUGARH 4.53 4.53 0.00
41 24  |[HRIG / KISHANGARH 4.50 4.71 -0.21
42 24  [SCFTR/ITANAGAR 4.50 4.42 0.08
43 25  |SHRIA / IMPHAL 4.49 4.53 -0.04
44 25  |SRTUMT (fRIST) / BARAPANI (SHILLONG) 4.49 4.41 0.08
45 26 |3l / AGATTI 4.42 4.91 -0.49
46 27  |HRNG (FANTG)/ KESHOD (JUNAGARH) 4.41 - -
47 28 / DIMAPUR 4.39 4.56 -0.17
48 29  |eq HAT / KULLU - MANAL 4.35 4.90 -0.55
49 30 |YST/BHUI 4.34 4.76 -0.42
50 31  [ISIPIC / RAJKOT 4.30 4.83 -0.53
51 32 [aRdl/ BAREILLY 4.29 4.63 -0.34
52 33  |BhiSdl/ KANDLA 4.25 4.65 -0.40
53 34 [dld/ bu 4.18 4.48 -0.30
54 35  |IIRYIST / JHARSUGUDA 4.09 4.34 -0.25
55 36 |33l / AYODHYA 3.99 4.61 -0.62
56 37  |UONRISI / PRAYAGRAJ 3.87 4.82 -0.95
57 38  |STTSITRI / BAGDOGRA 3.76 4.69 -0.93
58 39  [TRWUR / GORAKHPUR 3.20 4.95 -1.75
59 39  |GXYT / DARBHANGA 3.20 4.81 -1.61
60 40  [&Odl/RUPSI 2.65 3.06 -0.41
61 AWUR / TEZPUR # - 4.47 -
62 SITATHR / JAISALMER # - 4.45 -
3MId/ AVERAGE 4.59 4.70 -0.11
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# Survey could not be conducted due to non-availability of scheduled flights.




