PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-I (JAN-JUN) 2020 OVER IV (JULY-DEC) 2019 ANNEXURE |
I /Ranchi IAT/Gaya I /Surat
W3- 1(2020) & W33-1(2020) & [3s-1(2020) &
) 3T | (Fad- | W3S IV (JA$- | U3S-1V(2019) | T3S | (F1G)- | U3 IV (SJATS- | WIS-1V (2019) | W33 | (SAAa{)- | WSS IV (JATS- | TSS- IV (2019)
#.9./S dRrHYeR /Parameter M) 2020/ | Rewwaw )2019/ | H War w0 M) 2020/ | RewwER )2019/ | H War aw M) 2020/  |fewER )2019/ | H W A
No. Round-I (January-| Round-IV (July- | AdX/Difference |Round-l (January-| Round-IV (July- | 3TcdX/Difference |Round-I (January-| Round-IV (July- | 37dX/Difference
June) 2020 December) 2019 of Rating R-I June) 2020 December) 2019 of Rating R-I June) 2020 December) 2019 of Rating R-I
2020 Over R- VI 2020 Over R- VI 2020 Over R- VI
2019 2019 2019
1 /8 . ) / 4.74 - - 4.75 4.70 0.05 4.55 4.58 -0.03
Ground transportation to/jrom airport
2 . @W/ 4.77 - - 4.66 4.66 - 4.52 4.52 -
Parking facilities
3 SRR .g / . 4.65 - - 4.52 4.46 0.06 4.55 4.35 0.20
Value for money of’parkmg facilities
4 AT Drc/ Clierl Gl Suercirer/ 4.69 i i 4.65 4.59 0.06 4.48 4.46 0.02
Availability of baggage carts/trolleys
5 azﬁ'.g’?r qﬁﬁ' P # .E'me s/ 4.73 - - 4.60 4.53 0.07 4.50 4.44 0.06
Waiting time in check-in queue/line
Ah-5 TeTh Dl E&TdT/
6 Efficiency of check-in staff 4.65 - - 4.51 4.48 0.03 4.38 4.36 0.02
7 TIP3 T B RAEHG DA A1l A1/ 4.73 i i 4.64 4.50 0.14 4.46 4.47 0.01
Courtesy and helpfulness of check-in staff
8 . /. ferdarer CI?-ﬁ . / - - - 4.54 4.50 0.04 4.40 - -
Waiting time at passport/personal ID inspection
9 AETT T T T3 HR FErID elef/ i i i 4.61 4.37 0.24 4.50 i i
Courtesy and helpfulness of inspection staff
10 GBI TP DI FA AN Hera T/ 4.75 i i 4.75 4.51 0.24 4.46 4.47 0.01
Courtesy and helpfulness of security staff
11 U ST B FIN/ 4.79 i i 458 4.58 i 4.60 4.56 0.04
Thoroughness of security inspection
12 ﬁTaiTEﬂir P q?-ﬁgﬂ'r . / 4.56 - - 4.67 4.61 0.06 4.52 4.52 0.00
Waiting time at security inspection
13 3 . 3R . Bl / 4.74 - - 4.67 4.66 0.01 4.52 4.51 0.01
FeeI[ng of being safe’and secure
14 TAAIC 3 3UAT TE G@el T G/ 4.77 i i 4.63 4.59 0.04 4.56 4.53 0.03
Ease of f|nd|r!g.your way th roug\h airport
15 3E HAU Sy e/ 4.65 i i 4.67 4.69 0.02 4.40 4.44 10.04
Flight information screens
16 CIeTel 3 Teid A/ 4.62 i i 4.61 4.57 0.04 4.55 4.53 0.02
Walking distance inside the terminal




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-I (JAN-JUN) 2020 OVER IV (JULY-DEC) 2019 ANNEXURE |
I /Ranchi IAT/Gaya I /Surat
3s-1(2020) & T33S-1(2020) & [3s-1(2020) &
) 3T | (Fad- | W3S IV (JA$- | U3S-1V(2019) | T3S | (F1G)- | U3 IV (JATS- | WIS-1V (2019) | W33 | (SAAa{)- | WSS IV (JAT$- | TSS- IV (2019)
#.9./S dRrHYeR /Parameter M) 2020/ | Rewwaw )2019/ | H War w0 M) 2020/ | RewwER )2019/ | H War aw M) 2020/  |fewER )2019/ | H W A
No. Round-I (January-| Round-IV (July- | AdX/Difference |Round-l (January-| Round-IV (July- | 3TcdX/Difference |Round-I (January-| Round-IV (July- | 3d/Difference
June) 2020 December) 2019 of Rating R-I June) 2020 December) 2019 of Rating R-I June) 2020 December) 2019 of Rating R-I
2020 Over R- VI 2020 Over R- VI 2020 Over R- VI
2019 2019 2019
17 e STl § HUD TA bl FIIA/ 4.58 i i 4.67 i i 4.49 4.34 0.15
Ease of making connections with other flights
18 TAIC ECTH BT AA AN HErAD €A/ 4.76 i i 4.62 4.58 0.04 4.48 4.43 0.05
Courtesy and helpfulness of airport staff
19 WERT /W gfasm/ 4.61 i i 4.70 4.58 0.12 4.54 4.52 0.02
Restaurant/Eating facilities
20 CECRI /T A3 T FeegRet T / 4.59 i i 4.63 4.49 0.14 4.50 4.46 0.04
Value for money of restaurant/eating facilities
d /udrua graarsit /a1 aRkadet
21 SUcleddr/ 4.84 - - 4.55 4.51 0.04 - 4.29 -
Availability of bank/ATM facilities/money changers
22 SUILCE gﬁr@rrd/ Shopping facilities 4.57 - - 4.47 4.33 0.14 4.46 4.44 0.02
23 e GG P FHeAGReA Tl 4.60 i i 4.50 4.24 0.26 4.45 4.42 0.03
Valge for money of shopping facilities
24 $CTAC TFHH /Wi g/ 4.58 i i 4.57 4.60 0.03 4.36 4.26 0.10
Internet access/Wl-F[
25 - /2 H. ) / 4.46 - - 4.55 4.42 0.13 - 4.15 -
Business/Executive lounges
26 RS/ AT B ST/ 4.68 i i 4.77 4.75 0.02 4.56 4.52 0.04
Availability of washrooms/toilets
27 ARIEHA /TRAAIC Y Feoell/ 4.72 i ; 4.75 4.78 -0.03 4.57 4.52 0.05
Cleanliness of washrooms/toilets
28 FefléT /7T & BT 3T/ 4.67 i i 4.72 4.63 0.09 4.52 4.53 0.01
Comfort of waltln%/rgate areas
29 TRUIC. SIS T Fesell/ 4.82 i i 4.78 4.77 0.01 4.58 4.54 0.04
Cleanliness of airport terminal
30 TITUIC &l ITdTaOT/Ambience of the airport 4.72 - - 4.74 4.72 0.02 4.52 4.53 -0.01
31 / . . / - - - 4.58 4.53 0.05 4.50 - -
Passport/ID inspection
32 STl Eﬁr artei/ 4.74 - - 4.65 4.44 0.21 4.55 4.52 0.03
Speed of baggage delivery
33 AT R[e<h fA%reT9T/Customs inspection - - - 4.53 4.47 0.06 4.67 - -
el e ﬁﬁﬁ'/Overall Satisfaction 4.79 - - 4.77 4.76 0.01 4.64 4.63 0.01




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-I (JAN-JUN) 2020 OVER IV (JULY-DEC) 2019

ANNEXURE |

IR delT/Agartala 119TeT/Bhopal E@TI?T/Khajuraho
W3- 1(2020) & W33-1(2020) & T33-1(2020) &
) 3T | (Fad- | W3S IV (JA$- | U3S-1V(2019) | T3S | (F1G)- | U3 IV (SJATS- | WIS-1V (2019) | W33 | (SAAa{)- | WSS IV (JATS- | TSS- IV (2019)
#.9./S dRrHYeR /Parameter M) 2020/ | Rewwaw )2019/ | H War w0 M) 2020/ | RewwER )2019/ | H War aw M) 2020/  |fewER )2019/ | H W A
No. Round-I (January-| Round-IV (July- | AdX/Difference |Round-l (January-| Round-IV (July- | 3TcdX/Difference |Round-I (January-| Round-IV (July- | 37dX/Difference
June) 2020 December) 2019 of Rating R-I June) 2020 December) 2019 of Rating R-I June) 2020 December) 2019 of Rating R-I
2020 Over R- VI 2020 Over R- VI 2020 Over R- VI
2019 2019 2019
1 /4 . ) / 4.55 4.58 -0.03 4.54 4.48 0.06 4.51 4.54 -0.03
Ground transportation to/from airport
2 . gﬁw/ 4.54 4.48 0.06 4.52 4.43 0.09 4.51 4.47 0.04
Parking facilities
3 SRR .g / . 4.40 4.44 -0.04 4.46 4.41 0.05 4.48 4.44 0.04
Value for money of’parkmg facilities
4 . Emé / l sad/ 4.50 4.48 0.02 4.57 4.53 0.04 4.51 4.48 0.03
Availability of baggage carts/trolleys
5 ﬁzﬁs?r qﬁﬁ . H .ﬁﬁr . / 4.51 4.46 0.05 4.64 4.61 0.03 4.57 4.51 0.06
Waiting time in check-in queue/line
6 I 36T T A CETer/ 4.41 4.44 -0.03 4.51 4.47 0.04 4.40 4.36 0.04
Efficiency of check-in staff
7 TIP3 T B RAEHG DA A1l &A1/ 4.41 4.35 0.06 4.58 4.54 0.04 4.44 4.29 0.15
Courtesy and helpfulness of check-in staff
o araare / fAsh 3msdr fadietor A gdetaw/ ) ) ) _ ] _ ] _ _
Waiting time at passport/personal ID inspection
9 &0 T F1 J7 AR D o/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 Y&t 1 T AN . e/ 4.63 4.59 0.04 4.55 4.61 -0.06 4.42 4.36 0.06
Courtesy and helpfulness of security staff
11 U ST B FIN/ 4.53 4.49 0.04 4.60 4.54 0.06 4.38 4.37 0.01
Thoroughness of security inspection
12 T S o SR Sllen Fardl/ 4.36 4.32 0.04 4.48 4.39 0.09 4.32 4.26 0.06
Waiting time at security inspection
13 3 . 3R . Bl / 4.42 4.39 0.03 4.59 4.57 0.02 4.54 4.51 0.03
FeeI[ng of being safe’and secure
14 TAAIC 3 3UAT TE G@el T G/ 4.59 4.62 -0.03 4.67 4.62 0.05 4.68 4.66 0.02
Ease of f|nd|r!g.your way th roug\h airport
15 3E HAU Sy e/ 4.63 4.58 0.05 4.59 4.53 0.06 4.53 4.47 0.06
Flight information screens
16 CIeTel 3 Teid A/ 4.37 4.40 -0.03 4.57 4.55 0.02 4.48 4.54 -0.06
Walking distance inside the terminal




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-I (JAN-JUN) 2020 OVER IV (JULY-DEC) 2019

ANNEXURE |

IR delT/Agartala 119TeT/Bhopal E@TI?T/Khajuraho
W3- 1(2020) & T33S-1(2020) & [3s-1(2020) &
) 3T | (Fad- | W3S IV (JA$- | U3S-1V(2019) | T3S | (F1G)- | U3 IV (JATS- | WIS-1V (2019) | W33 | (SAAa{)- | WSS IV (JAT$- | TSS- IV (2019)
#.9./S dRrHYeR /Parameter M) 2020/ | Rewwaw )2019/ | H War w0 M) 2020/ | RewwER )2019/ | H War aw M) 2020/  |fewER )2019/ | H W A
No. Round-I (January-| Round-IV (July- | AdX/Difference |Round-l (January-| Round-IV (July- | 3TcdX/Difference |Round-I (January-| Round-IV (July- | 3d/Difference
June) 2020 December) 2019 of Rating R-I June) 2020 December) 2019 of Rating R-I June) 2020 December) 2019 of Rating R-I
2020 Over R- VI 2020 Over R- VI 2020 Over R- VI
2019 2019 2019
3T 33E § HU A el GIAdT/
17 Ease of making connections with other flights 4.25 i i 4.41 4.57 -0.16 i i i
18 P AN . e/ 4.60 4.65 -0.05 4.61 4.64 -0.03 4.60 4.53 0.07
Courtesy and helpfulness of airport staff
19 WERT /W gfasm/ 4.45 4.41 0.04 4.46 4.34 0.12 i i i
Restaurant/Eating facilities
0 | T /T GEAMH BN AeATRA T / 4.06 4.11 0.05 4.39 4.15 0.24 i i i
Value for money of restaurant/eating facilities
d /udrua gaarstt /a1 aRkadet
21 SUcleddr/ 4.59 461 -0.02 4.58 4.53 0.05 - - -
Availability of bank/ATM facilities/money changers
22 SUILCE gﬁr@mf/ Shopping facilities 4.27 4.21 0.06 4.16 4.05 0.11 4.36 - -
23 e GG P FHeAGReA Tl 4.21 4.16 0.05 4.11 4.03 0.08 4.37 i i
Valge for money of shopping facilities
24 : /WI-FI. E[. / 4.32 4.29 0.03 4.52 4.46 0.06 3.91 3.96 -0.05
Internet access/Wl-F[
75 I d/3T Fgfed T3St/ i i i i i i i i i
Business/Executive lounges
26 IR AAC Rl ST/ 4.56 4.49 0.07 4.69 4.66 0.03 4.56 4.51 0.05
Availability of washrooms/toilets
27 ARREH TIAAC H F<A/ 4.58 4.54 0.04 4.71 4.66 0.05 4.59 4.53 0.06
Cleanliness of washrooms/toilets
28 Felle /7 ?a_:r b / 4.46 4.52 -0.06 4.66 4.63 0.03 4.50 4.45 0.05
Comfort of waltln%/rgate areas
29 TRUIC el &1 Fawod/ 4.60 4.65 -0.05 4.79 4.57 0.22 4.57 4.55 0.02
Cleanliness of airport terminal
30 WIRUIE &1 ITATI0T/Ambience of the airport 4.52 4.56 -0.04 4.65 4.53 0.12 4.52 4.51 0.01
31 grEare /fash 3mgsr e ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 STl Eﬁr artei/ 4.47 4.44 0.03 461 4.57 0.04 4.58 4.57 0.01
Speed of baggage delivery
33 AT [eh fA%reT9T/Customs inspection - - - - - - - - -
Hel e W/Overall Satisfaction 4.62 4.60 0.02 4.62 4.56 0.06 4.61 4.57 0.04




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-I (JAN-JUN) 2020 OVER IV (JULY-DEC) 2019 ANNEXURE |
fasrararst/vijayawada fasafa/Tirupati ATATAT /Jaisalmer
W3- 1(2020) & W33-1(2020) & T33-1(2020) &
) 3T | (Fad- | W3S IV (JA$- | U3S-1V(2019) | T3S | (F1G)- | U3 IV (SJATS- | WIS-1V (2019) | W33 | (SAAa{)- | WSS IV (JATS- | TSS- IV (2019)
#.9./S dRrHYeR /Parameter M) 2020/ | Rewwaw )2019/ | H War w0 M) 2020/ | RewwER )2019/ | H War aw M) 2020/  |fewER )2019/ | H W A
No. Round-I (January-| Round-IV (July- | AdX/Difference |Round-l (January-| Round-IV (July- | 3TcdX/Difference |Round-I (January-| Round-IV (July- | 37dX/Difference
June) 2020 December) 2019 of Rating R-I June) 2020 December) 2019 of Rating R-I June) 2020 December) 2019 of Rating R-I
2020 Over R- VI 2020 Over R- VI 2020 Over R- VI
2019 2019 2019
1 /4 . ) / 4.35 4.31 0.04 4.43 4.14 0.29 4.22 - -
Ground transportation to/from airport
2 . gﬁw/ 4.44 4.33 0.11 4.43 4.33 0.10 4.43 - -
Parking facilities
3 SRR .g / . 4.33 4.26 0.07 4.40 4.20 0.20 4.38 - -
Value for money of’parkmg facilities
4 ST @IC /ol I Sueretren/ 4.39 4.36 0.03 4.45 4.42 0.03 4.42 i i
Availability of baggage carts/trolleys
5 ﬁzﬁs?r qﬁﬁ . H .ﬁﬁr . / 4.39 4.38 0.01 4.49 4.55 -0.06 4.38 - -
Waiting time in check-in queue/line
6 A 5T FCH B T/ 4.50 4.44 0.06 4.56 4.54 0.02 4.45 i i
Efficiency of check-in staff
7 TIP3 T B RAEHG DA A1l &A1/ 4.46 4.50 -0.04 4.61 4.56 0.05 4.44 i i
Courtesy and helpfulness of check-in staff
o araare / fAsh 3msdr fadietor A gdetaw/ ) ) ) _ ) _ ] _ _
Waiting time at passport/personal ID inspection
9 &0 T F1 J7 AR D o/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 GBI TP DI FA AN Hera T/ 4.55 4.52 0.03 4.59 4.58 0.01 4.53 i i
Courtesy and helpfulness of security staff
11 U ST B FIN/ 4.47 4.38 0.09 4.50 4.45 0.05 4.43 i i
Thoroughness of security inspection
12 ﬁT&:ITEFEF P EIT-ﬁ&-'IT . / 4.37 4.40 -0.03 4.50 4.49 0.01 4.37 - -
Waiting time at security inspection
13 3 . 3R . i / 4.51 4.53 -0.02 4.51 4.54 -0.03 4.48 - -
FeeI[ng of being safe’and secure
14 FIRUIC 31 U1 TE G@el D FaraAcr/ 4.46 4.49 0.03 4.50 4.48 0.02 4.41 i i
Ease of f|nd|r!g.your way th roug\h airport
15 FET HAT S Fhier/ 4.43 4.39 0.04 4.54 4.39 0.15 4.50 i i
Flight information screens
16 CIeTel 3 Teid A/ 4.50 4.48 0.02 4.61 4.53 0.08 4.49 i i
Walking distance inside the terminal




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-I (JAN-JUN) 2020 OVER IV (JULY-DEC) 2019 ANNEXURE |
fasrararst/vijayawada fasafa/Tirupati ATATAT /Jaisalmer
3s-1(2020) & T33S-1(2020) & [3s-1(2020) &
) 3T | (Fad- | W3S IV (JA$- | U3S-1V(2019) | T3S | (F1G)- | U3 IV (JATS- | WIS-1V (2019) | W33 | (SAAa{)- | WSS IV (JAT$- | TSS- IV (2019)
#.9./S dRrHYeR /Parameter M) 2020/ | Rewwaw )2019/ | H War w0 M) 2020/ | RewwER )2019/ | H War aw M) 2020/  |fewER )2019/ | H W A
No. Round-I (January-| Round-IV (July- | AdX/Difference |Round-l (January-| Round-IV (July- | 3TcdX/Difference |Round-I (January-| Round-IV (July- | 3d/Difference
June) 2020 December) 2019 of Rating R-I June) 2020 December) 2019 of Rating R-I June) 2020 December) 2019 of Rating R-I
2020 Over R- VI 2020 Over R- VI 2020 Over R- VI
2019 2019 2019
17 el 3Tl T Huch el b GIACT/ 4.34 4.30 0.04 4.61 4.27 0.34 i i i
Ease of making connections with other flights
18 TAIC ECTH BT AA AN HErAD €A/ 4.54 4.43 0.11 4.50 4.41 0.09 4.59 i i
Courtesy and helpfulness of airport staff
19 WERT /W gfasm/ 4.21 3.98 0.23 4.25 4.06 0.19 3.96 i i
Restaurant/Eating facilities
20 CECRI /T A3 T FeegRet T / 4.14 3.83 0.31 4.25 4.04 0.21 3.83 i i
Value for money of restaurant/eating facilities
d /udrua gaarstt /a1 aRkadet
21 SUcleddr/ 4.35 4.38 -0.03 4.33 4.31 0.02 - - -
Availability of bank/ATM facilities/money changers
22 SUILCE gﬁr@rrd/ Shopping facilities 4.11 4.03 0.08 4.19 4.08 0.11 3.63 - -
23 e GG P FHeAGReA Tl 4.14 3.84 0.30 4.21 3.93 0.28 3.78 i i
Valge for money of shopping facilities
24 $CTAC TFHH /Wi g/ 3.99 4.01 -0.02 4.29 4.00 0.29 - - -
Internet access/Wl-F[
25 - /2 H. ’ / B - - 4.05 3.94 0.11 - - -
Business/Executive lounges
26 RS/ AT B ST/ 4.55 4.51 0.04 4.48 4.44 0.04 4.52 i i
Availability of washrooms/toilets
27 ARREH TIAAC H F<A/ 4.51 4.45 0.06 4.50 4.43 0.07 4.60 i i
Cleanliness of washrooms/toilets
28 et /31 a%-ar o / 4.50 4.52 -0.02 4.48 4.42 0.06 4.47 - -
Comfort of waltln%/rgate areas
29 TRUIC. SIS T Fesell/ 4.62 4.59 0.03 4.59 4.61 0.02 4.54 i i
Cleanliness of airport terminal
30 TITUIC &l ITdTaOT/Ambience of the airport 4.46 4.52 -0.06 4.57 4.55 0.02 4.58 - -
31 arEae /Al amger Ao ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 STl Eﬁr artei/ 451 4.48 0.03 4.40 4.35 0.05 4.46 - -
Speed of baggage delivery
33 AT [eh fA%reT9T/Customs inspection - - - - - - - - -
el e ﬁﬁﬁ'/Overall Satisfaction 4.60 4.57 0.03 4.55 4.57 -0.02 4.52 - -




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-I (JAN-JUN) 2020 OVER IV (JULY-DEC) 2019 ANNEXURE |
MY /Gorakhpur Rrer=t/silchar fRramer/shillong
W3- 1(2020) & W33-1(2020) & [3s-1(2020) &
) 3T | (Fad- | W3S IV (JA$- | U3S-1V(2019) | T3S | (F1G)- | U3 IV (SJATS- | WIS-1V (2019) | W33 | (SAAa{)- | WSS IV (JATS- | TSS- IV (2019)
#.9./S dRrHYeR /Parameter M) 2020/ | Rewwaw )2019/ | H War w0 M) 2020/ | RewwER )2019/ | H War aw M) 2020/  |fewER )2019/ | H W A
No. Round-I (January-| Round-IV (July- | AdX/Difference |Round-l (January-| Round-IV (July- | 3TcdX/Difference |Round-I (January-| Round-IV (July- | 37dX/Difference
June) 2020 December) 2019 of Rating R-I June) 2020 December) 2019 of Rating R-I June) 2020 December) 2019 of Rating R-I
2020 Over R- VI 2020 Over R- VI 2020 Over R- VI
2019 2019 2019
1 /8 . ) / 4.13 4.18 -0.05 4.33 4.35 -0.02 3.96 3.98 -0.02
Ground transportation to/jrom airport
2 . @W/ = - - 4.30 4.22 0.08 4.24 4.23 0.01
Parking facilities
3 FAeAGRE Ufehar Frae/ - - - 4.14 4.09 0.05 4.18 4.22 -0.04
Value for money of’parkmg facilities
4 . Eh—lé / l sad/ 4.38 4.25 0.13 4.26 4.28 -0.02 4.33 4.28 0.05
Availability of baggage carts/trolleys
5 ﬁzﬁs?r qﬁ; . H .EIFﬁEﬁT . / 4.28 4.10 0.18 4.33 4.37 -0.04 4.56 4.59 -0.03
Waiting time in check-in queue/line
6 o341 T T T/ 4.32 4.35 -0.03 4.50 4.51 0.01 4.56 4.54 0.02
Efficiency of check-in staff
7 TIP3 T B RAEHG DA A1l &A1/ 4.36 4.22 0.14 4.24 4.18 0.06 4.49 4.45 0.04
Courtesy and helpfulness of check-in staff
o greare / fash 3msdr fadietor # gdheras/ ) ) ) _ ] _ ] _ _
Waiting time at passport/personal ID inspection
9 &0 T F1 J7 AR D o/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 GBI TP DI FA AN Hera T/ 4.38 4.32 0.06 4.55 4.50 0.05 4.50 4.62 0.12
Courtesy and helpfulness of security staff
11 U ST B FIN/ 4.33 4.15 0.18 4.51 4.61 0.10 4.53 4.53 i
Thoroughness of security inspection
12 ﬁTfﬁTGﬂH P l;l?-ﬁ&ﬂT . / 4.32 3.90 0.42 4.17 4.21 -0.04 4.53 4.50 0.03
Waiting time at security inspection
13 3 . 3R . Bl / 4.35 4.23 0.12 4.49 4.48 0.01 4.41 4.43 -0.02
FeeI[ng of being safe’and secure
14 TAAIC 3 3UAT TE G@el T G/ 4.36 4.26 0.10 4.60 4.57 0.03 4.40 4.49 10.09
Ease of f|nd|r!g.your way th roug\h airport
15 3E HAU Sy e/ 4.31 4.24 0.07 4.33 4.37 10.04 4.50 4.54 -0.04
Flight information screens
16 CIeTel 3 Teid A/ 4.26 4.16 0.10 4.25 4.27 0.02 4.53 4.40 0.13
Walking distance inside the terminal




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-I (JAN-JUN) 2020 OVER IV (JULY-DEC) 2019 ANNEXURE |
MY /Gorakhpur Rrer=t/silchar fRramer/shillong
W3- 1(2020) & T33S-1(2020) & [3s-1(2020) &
) 3T | (Fad- | W3S IV (JA$- | U3S-1V(2019) | T3S | (F1G)- | U3 IV (JATS- | WIS-1V (2019) | W33 | (SAAa{)- | WSS IV (JAT$- | TSS- IV (2019)
#.9./S dRrHYeR /Parameter M) 2020/ | Rewwaw )2019/ | H War w0 M) 2020/ | RewwER )2019/ | H War aw M) 2020/  |fewER )2019/ | H W A
No. Round-I (January-| Round-IV (July- | AdX/Difference |Round-l (January-| Round-IV (July- | 3TcdX/Difference |Round-I (January-| Round-IV (July- | 3d/Difference
June) 2020 December) 2019 of Rating R-I June) 2020 December) 2019 of Rating R-I June) 2020 December) 2019 of Rating R-I
2020 Over R- VI 2020 Over R- VI 2020 Over R- VI
2019 2019 2019
17 3T 33E § HU A el GIAdT/ ] ] ] ] ] ] ] ] ]
Ease of making connections with other flights
18 P AN . e/ 4.30 4.25 0.05 4.54 4.50 0.04 4.57 4.53 0.04
Courtesy and helpfulness of airport staff
19 WERT /W gfasm/ 4.10 3.76 0.34 4.05 4.03 0.02 3.88 3.82 0.06
Restaurant/Eating facilities
0 | T /T GEAMH BN AeATRA T / 4.02 3.58 0.44 4.00 3.89 0.11 3.95 3.84 0.11
Value for money of restaurant/eating facilities
d /udrua gaarstt /a1 aRkadet
21 3UeTeYdr/ - - - 4.48 4.54 -0.06 - - -
Availability of bank/ATM facilities/money changers
22 SUILCE gﬁf‘iil'l'@/ Shopping facilities - - - - 3.88 - - - -
S FIAaUTHT BT HedlIhel olell/
23 > N - - - - 3.81 - - - -
Valge for money of shopping facilities
24 Salcdc UFHd /Wi-FiQﬂia‘ZII/ i i i i i i i i )
Internet access/Wi-Fi.
75 I d/3T Fgfed T3St/ i i i i i i i i i
Business/Executive lounges
26 IR AAC Rl ST/ 4.41 4.34 0.07 4.47 4.49 -0.02 4.63 4.56 0.07
Availability of washrooms/toilets
27 ARREH TIAAC H F<A/ 4.46 4.29 0.17 4.53 4.46 0.07 4.37 4.40 -0.03
Cleanliness of washrooms/toilets
28 et /31 a%'ar o / 4.31 4.27 0.04 4.12 4.16 -0.04 4.29 4.24 0.05
Comfort of waltln%/rgate areas
29 TRUIC el &1 Fawod/ 4.59 4.51 0.08 4.53 4.51 0.02 4.57 4.63 -0.06
Cleanliness of airport terminal
30 WIRUIE &1 ITATI0T/Ambience of the airport 4.41 4.32 0.09 4.22 4.25 -0.03 4.36 4.37 -0.01
31 grEare /fash 3mgsr e ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 STl Eﬁr artei/ 4.24 4.28 -0.04 4.32 4.37 -0.05 4.27 4.22 0.05
Speed of baggage delivery
33 AT [eh fA%reT9T/Customs inspection - - - - - - - - -
Hel e W/Overall Satisfaction 4.45 4.36 0.09 4.44 4.46 -0.02 4.40 441 -0.01




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-I (JAN-JUN) 2020 OVER IV (JULY-DEC) 2019

ANNEXURE |

%T’IE/Dibrugarh E?I?l'gT/Kanpur qd o19I¥/Pant Nagar
. i [T IV
{135-1(2020) a3s v . . .
. 8 . . . 8 33-1(2020)® | W3S | (ATS- | TU33-1(2020) &
) 133 1 - |TEE W (e | A “;- -V I || (- T33-1V (2019) | (Se1ad- | REFaR ) | wW33-1v (2019)
F.EH/S SeT) 2020 / fRaFax ) [(2019) & T | 1) 2020/ faFaT ) F W w1 |oe02020/ | 2019/ # W
No *RIHIET /Parameter Round-I 2019/ Round-IV &I Round-I 2019/ Round- | . S
. . . 31X /Difference | Round-I Round-IV | 3TdX/Difference
(January-June) (July- A dX/Difference | (January-June) IV (July- of Rating R-| (January- (uly- of Rating R-|
2020 December) 2019| of Rating R-l 2020 December) | ;520 Over R- VI | June) 2020 |December) | 2020 Over R- VI
2020 Over R- VI 2019 2019 2019 2019
2019
1 /4 . ) / 4.28 4.34 -0.06 4.28 - - 3.92 3.97 -0.05
Ground transportation to/from airport
2 . gfﬁ‘ﬂ'l‘(’/ 4.45 4.38 0.07 4.33 4.00 0.33 4.19 4.07 0.12
Parking facilities
3 SRR .g / . 4.39 4.21 0.18 4.25 4.05 0.20 4.01 3.72 0.29
Value for money of’parkmg facilities
4 . Emé / bl s/ 4.27 4.39 -0.12 4.15 3.92 0.23 4.13 4.03 0.10
Availability of baggage carts/trolleys
5 ﬁzﬁs?r L H .EIFﬁEﬁT . / 4.29 4.27 0.02 4.32 4.32 - 4.15 4.10 0.05
Waiting time in check-in queue/line
6 I 36T T A CETer/ 4.45 4.34 0.11 4.16 4.40 0.24 3.94 | 4.01 0.07
Efficiency of check-in staff
7 TIP3 T B RAEHG DA A1l &A1/ 4.43 4.35 0.08 4.40 4.36 0.04 426 | 4.18 0.08
Courtesy and helpfulness of check-in staff
g gy / fash 3w Adetor F udemaeray/ ) ) ) ] ) ] ] ) ]
Waiting time at passport/personal ID inspection
5 fAAEToT TT% Fr FAH IR Ferdd g1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 GBI TP DI FA AN Hera T/ 4.52 4.51 0.01 4.34 4.28 0.06 408 | 4.09 0.01
Courtesy and helpfulness of security staff
11 et o . “. / . 4.21 4.33 -0.12 4.33 4.44 -0.11 4.13 4.17 -0.04
Thoroughness of security inspection
12 ﬂTfﬁT . P l;l?-ﬁ&-‘IT . / 4.49 4.47 0.02 4.26 4.20 0.06 4.20 4.02 0.18
Waiting time at security inspection
giaTd wWiad BT AT,
13 . 3R . e / 4.51 4.46 0.05 4.32 4.28 0.04 3.98 3.95 0.03
FeeI[ng of being safe’and secure
14 TAAIC 3 3UAT TE G@el T G/ 4.40 4.45 0.05 4.12 4.17 0.05 432 | 4.27 0.05
Ease of f|nd|r!g.your way th roug\h airport
15 FET HAT S Fhier/ 4.38 4.22 0.16 4.06 3.96 0.10 408 | 4.04 0.04
Flight information screens
16 ikahik 4.27 4.31 -0.04 4.04 3.88 0.16 3.94 | 4.04 0.10
Walking distance inside the terminal




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-I (JAN-JUN) 2020 OVER IV (JULY-DEC) 2019

ANNEXURE |

s /Dibrugar anpur I ant Nagar
/Dib h /K qd 9 /Pant N
. i s IV
{13s-1(2020 a3s v . . .
e 1 R 1% u:-s’(g-lv) P iy rﬁg-l(zozo)# 33 | (eTS- m-l(zozom
FH./S S{#) 2020 / fraFaT ) |(2019)F T | ST) 2020/ e ) Tgs;gﬂ(zow) ( - | R ) ?%2019)
et /Parameter . . - . FT|SfT) 2020/ | 2019/ . il
No. Round-I 2019/ Round-IV Q| Round-I 2019/ Round 37aT/Diff Round-I Round-IV | 3re/Diff
(January-June) (July- 37d¥/Difference (January-June) IV (July- fR ': ereRnIce (Joun omjml ) fR tl er:nlce
2020 December) 2019| of Rating R-I 2020 December) o7 Rating R- anuary- (uly- ot Rating B-
2020 Over R- VI 2019 2020 Over R- VI | June) 2020 |December) | 2020 Over R- VI
2019 2019 2019 2019
17 el 3Tl T Huch el b GIACT/ 3.88 i i 4.17 i i 419 | 4.02 0.17
Ease of making connections with other flights
18 P AN . e/ 4.49 4.41 0.08 4.33 4.24 0.09 4.11 4.15 -0.04
Courtesy and helpfulness of airport staff
19 WERT /W gfasm/ 4.23 4.16 0.07 4.05 3.74 0.31 346 | 3.36 0.10
Restaurant/Eating facilities
0 | T /T GEAMH BN AeATRA T / 4.05 3.87 0.18 3.94 3.80 0.14 336 | 3.37 0.01
Value for money of restaurant/eating facilities
d /udrua gaarstt /a1 aRkadet
21 SUcTeYdr/ - - - - - - - - -
Availability of bank/ATM facilities/money changers
22 SUICEL gﬁr@rrd/ Shopping facilities 4.13 4.05 0.08 - - - 291 2.81 0.10
23 e GG P FHeAGReA Tl 3.82 3.78 0.04 i i i 299 | 2.94 0.05
Valge for money of shopping facilities
24 $CTAC TFHH /Wi g/ i i i 4.14 i i 366 | 3.61 0.05
Internet access/Wl-F[
25 - /2 ”. ’ / - 3.86 - - - - 3.21 3.21 -
Business/Executive lounges
26 IR AAC Rl ST/ 4.45 4.37 0.08 4.35 4.13 0.22 411 | 4.18 0.07
Availability of washrooms/toilets
27 ARREH TIAAC H F<A/ 4.35 4.33 0.02 4.39 4.13 0.26 450 | 431 0.19
Cleanliness of washrooms/toilets
28 et /31 a%'ar o / 4.14 4.19 -0.05 4.20 3.96 0.24 3.86 3.84 0.02
Comfort of waltln%/rgate areas
29 TRUIC el &1 Fawod/ 4.50 4.47 0.03 4.37 4.24 0.13 420 | 4.26 -0.06
Cleanliness of airport terminal
30 WIRUIE &1 ITATIUT/Ambience of the airport 4.31 4.23 0.08 4.28 4.20 0.08 4.06 4.13 -0.07
a1 grEare /fash 3mgsr e ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 STl Eﬁr artei/ 4.37 4.33 0.04 4.19 4.13 0.06 4.17 4.07 0.10
Speed of baggage delivery
33 AT [eh fA%reT9T/Customs inspection - - - - - - - - -
Hel e W/Overall Satisfaction 4.36 4.31 0.05 4.31 4.24 0.07 4.24 4.19 0.05




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-I (JAN-JUN) 2020 OVER IV (JULY-DEC) 2019

emETSY /Lilabari #fesT/Bhatinda
) {WBE IV
33 1(2020) & .
. . ; ) TS - W33-1(2020) &
) W3S | (FTaq-361) | WIT IV (SJTS- T3e- 1V (2019) | W33 | (AT -IT) ( ) | s |v((zo1s:)'#’
F.H./S Hefiet 2020 / Rrwaw )2019/ | # War & 2020 / e .
/Parameter ) 2019/ Round- T 1
No. Round-I (January- Round-IV (July- | 3TdX/Difference |Round-I (January-June) IV (July- 3ia/Difference of
June) 2020 December) 2019 of Rating R-I 2020 Decer:b\(,er) Ratin; Re-lez oc Ze oo
2020 Over R-VI 2019 Over R- VI 2019
2019
1 /4 . . / 3.63 3.57 0.06 3.86 3.85 0.01
Ground transportation to/from airport
2 . Qi'fﬁ‘ﬂ'l‘(’/ 4.43 4.40 0.03 3.92 3.97 -0.05
Parking facilities
3 SRR .g / . 4.29 4.37 -0.08 3.95 3.97 -0.02
Value for money of’parkmg facilities
4 AT I/ SRl B Suorre/ 4.27 4.19 0.08 4.05 3.98 0.07
Availability of baggage carts/trolleys
5 azﬁ'.g’?r qﬁﬁ' A A .E'me il 4.12 4.18 -0.06 4.17 4.15 0.02
Waiting time in check-in queue/line
dh-3e1 TCTH DI GaTd1/
6 Efficiency of check-in staff 4.10 4.13 -0.03 4.16 4.38 -0.22
7 TIP3 T B RAEHG DA A1l &A1/ 4.25 4.31 0.06 3.98 4.05 0.07
Courtesy and helpfulness of check-in staff
o graure / fash 3msdr fadetor F gdieasa/ ) ) ) ) _ )
Waiting time at passport/personal ID inspection
5 Aleror Tord & 7 AR FEEe o/ ] ) _ _ _ _
Courtesy and helpfulness of inspection staff
10 U T P A N FraD B/ 4.19 4.21 0.02 4.29 4.29 i
Courtesy and helpfulness of security staff
11 U ST B FIN/ 4.17 4.16 0.01 4.31 4.43 0.12
Thoroughness of security inspection
12 ﬁTaiTEﬂir P l;l?-ﬁ&-‘IT . / 4.13 4.26 -0.13 4.07 4.13 -0.06
Waiting time at security inspection
13 3 . 3R . i / 4.25 4.15 0.10 4.26 4.28 -0.02
FeeI[ng of being safe’and secure
14 TAYIC 3 LA TE Ggel P G/ 4.05 4.11 0.06 4.18 4.11 0.07
Ease of f|nd|r!g.your way th roug\h airport
15 FET HAT S Fhier/ 3.97 3.69 0.28 3.93 3.96 0.03
Flight information screens
16 ikahik 4.18 4.30 0.12 4.08 4.13 .0.05
Walking distance inside the terminal

ANNEXURE |




PARAMETERWISE RESULT FOR CUSTOMER SATISAFCTION SURVEY FOR ROUND-I (JAN-JUN) 2020 OVER IV (JULY-DEC) 2019

emETSY /Lilabari #fesT/Bhatinda
. {WBE IV
33 1(2020) & .
. . ; ) TS - T3S-1(2020) &
) W3S | (FTaq-361) | WIT IV (SJTS- T3e- 1V (2019) | W33 | (AT -IT) ( ) | s |v((zo1s:)'#’
F.H./S Hefiet 2020 / Rrwaw )2019/ | # War & 2020 / e .
/Parameter . 2019/ Round- e &1
No. Round-I (January- Round-IV (July- | 3TdX/Difference |Round-I (January-June) IV (July- 3ia/Difference of
June) 2020 December) 2019 of Rating R-I 2020 Decer:b\(,er) Ratin; Re-lez oc Ze oo
2020 Over R-VI 2019 Over R- VI 2019
2019
17 3T 33E § HU A el GIAdT/ ] ] ] ] ] ]
Ease of making connections with other flights
18 TAIC ECTH BT AA AN HErAD €A/ 4.22 4.30 0.08 4.28 4.39 0.11
Courtesy and helpfulness of airport staff
19 /Wgﬁﬂl‘(’/ 4.04 3.95 0.09 - - -
Restaurant/Eating facilities
0 | T /T GEAMH BN AeATRA T / 4.07 4.04 0.03 i i i
Value for money of restaurant/eating facilities
d /udrua gaarstt /a1 aRkadet
21 ST/ - - - - i -
Availability of bank/ATM facilities/money changers
22 SUILCE gﬁf‘iﬂ'@/ Shopping facilities - - - - - -
53 g FIaYT3T P HedTedhel .t\?‘?l.c_-l‘T/ ] ] ] ] ] ]
Valge for money of shopping facilities
24 Salcdc UFHd /Wi-FiQﬂia‘ZII/ i i i i i i
Internet access/Wi-Fi.
25 - /2 1 ’ / 3.56 3.50 0.06 - - -
Business/Executive lounges
26 IR AAC Rl ST/ 4.30 4.22 0.08 4.09 4.04 0.05
Availability of washrooms/toilets
27 AR [ rAAT I T/ 4.27 4.25 0.02 3.96 4.03 0.07
Cleanliness of washrooms/toilets
28 Felle /7 ?a_:r b / 4.18 4.16 0.02 3.86 3.84 0.02
Comfort of waltln%/rgate areas
29 TRUIC el &1 Fawod/ 4.42 4.35 0.07 4.31 4.27 0.04
Cleanliness of airport terminal
30 TITUIC &l ITdTaOT/Ambience of the airport 4.20 4.30 -0.10 4.05 3.98 0.07
o grgae /fAeh 3mss @asor/ ] ) i ) ) .
Passport/ID inspection
32 STl Eﬁr artei/ 4.18 4.26 -0.08 4.01 3.98 0.03
Speed of baggage delivery
33 AT [eh fA%reT9T/Customs inspection - - - - - -
Hel e W/Overall Satisfaction 4.12 4.08 0.04 4.02 4.03 -0.01

ANNEXURE |
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