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Customer Satisfaction Index of Airports for Round-1 2026 vis-a-vis Round-1l 2025
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S.NO Airport Name Airport Code IIS - 12026/ IS - 112025/ between Round- |
ROUND-1 2026 | ROUND -1l 2025 | 2026 and Round-II
2025
1 1 GORT8I / KHAJURAHO HJR 4.98 4.99 -0.01
2 1 3{IRAETG /AURANGABAD IXU 4.98 4.99 -0.01
3 2 HGY / MADURAI IXM 4.97 4.93 0.04
4 2 [ASTdIST / VIJAYAWADA VGA 4.97 4.89 0.08
5 3 YIUTd / BHOPAL BHO 4.96 4.99 -0.03
6 3 d8IGI / VADODARA BDQ 4.96 4.98 -0.02
7 3 SITHTTR / JAMNAGAR JGA 4.96 4.96 0.00
8 3 Il / RANCHI IXR 4.96 4.95 0.01
9 4 TqTeTaR / GWALIOR GWL 4.95 4.94 0.01
10 4 T / GAYA GAY 4.95 4.92 0.03
11 5 e HATC! / KULLU - MANALI KUU 4.94 4.98 -0.04
12 5 31T / AYODHYA AY) 4.94 4.90 0.04
13 6 gl / HUBBALLI HBX 4.93 4.96 -0.03
14 6 SR / JAMMU 1XJ 4.93 4.95 -0.02
15 6 3TRAdl /AGARTALA IXA 4.93 4.83 0.10
16 7 g / LEH IXL 4.92 4.93 -0.01
17 7 SISTUR / JABALPUR JLR 4.92 4.93 -0.01
18 8 GduUR / DEOGHAR DGH 4.91 4.94 -0.03
19 8 JMSTHER] / RAJAHMUNDRY RIA 4.91 4.78 0.13
20 9 PHIegIgR / KOLHAPUR KLH 4.89 4.97 -0.08
21 9 dc7ITdl / BELAGAVI IXG 4.89 4.89 0.00
22 9 JdIBIRA/ TUTICORIN TCR 4.89 4.84 0.05
23 9 TRINRIST / PRAYAGRAJ IXD 4.89 4.84 0.05
24 9 IR (IRIATT) / BARAPANI (SHILLONG) SHL 4.89 4.58 0.31
25 10 SRl / BAREILLY BEK 4.88 4.93 -0.05
26 10  [SIIYQR / JODHPUR JDH 4.88 4.91 -0.03
27 10 3{TTRT / AGRA AGR 4.88 4.83 0.05
28 10 [IRIRATISTH / VISAKHAPATNAM VTZ 4.88 4.82 0.06
29 11 $HSWI / KADAPA CDP 4.87 4.74 0.13
30 11 TRTACT / SHIMLA SLV 4.87 - -
31 12 JGUUR / UDAIPUR UDR 4.86 4.96 -0.10
32 12 YIdTR / BHAVNAGAR BHU 4.86 - -
33 13 T RITG / KISHANGARH KQH 4.85 4.60 0.25
34 14 |gId / SURAT STV 4.84 4.92 -0.08
35 14 [gGTRI / PUDUCHERRY PNY 4.84 4.57 0.27
36 15 T (PRTST) / GAGGAL (KANGRA) DHM 4.83 4.97 -0.14
37 16  [GIY / DARBHANGA DBR 4.82 4.91 -0.09
38 17 UdTR / PANTNAGAR PGH 4.80 4.83 -0.03
39 18 [a®Uld / TIRUPATI TIR 4.79 4.70 0.09
40 18 ddH / SALEM SXV 4.79 4.49 0.30
41 19 HTAYR (AhRI) / KANPUR (CHAKERI) KNU 4.78 4.76 0.02
42 20 [JSTPIC / RAJKOT RAJ 4.76 4.75 0.01
43 21 SIITHR / JAISALMER JSA 4.75 4.92 -0.17
44 22 SIRYST / JHARSUGUDA JRG 4.72 4.57 0.15
45 22 BT / KALABURGI GBI 4.72 - -
46 23 MM (CIATSIRI) / LAKHIMPUR (LILABARI) IXI 4.68 4.68 0.00
47 24  [dFTSIRT / BAGDOGRA IXB 4.66 4.60 0.06
48 25  |JIUAT / PURNEA PXN 4.65 -
49 26  |SIRGIC /JORHAT JRH 4.62 4.73 -0.11
50 27 IR / SILCHAR IXS 4.55 4.63 -0.08
51 27 H YIS (SATTE) / KESHOD (JUNAGARH) IXK 4.55 4.63 -0.08
52 28 GIHTYR / DIMAPUR DMU 4.45 4.49 -0.04
53 28 TSSTG / DIBRUGARH DIB 4.45 4.47 -0.02
54 29 SIS / IMPHAL IMF 4.44 4.50 -0.06
55 30 Yl / BHUJ BHJ 4.43 4.63 -0.20
56 31 SCTR/ITANAGAR HGI 4.41 4.58 -0.17
57 32 TTRYYR / GORAKHPUR GOP 4.39 4.51 -0.12
58 33 aid / DIV DIU 4.29 4.38 -0.09
59 34  [HYS / MYSURU MYQ 4.18 4.81 -0.63
60 35 3[TCl / AGATTI AGX 4.06 4.28 -0.22
61 HISdl / KANDLA#H IXY - 4.65 -
62 I™UYl / RUPSI# RUP - 3.00 -
63 d9IUR / TEZPUR# TEZ - - -
3{1d/ AVERAGE 4.78 4.75 0.03
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# Survey could not be conducted due to non-availability of scheduled flights.




