PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

SR CIT/AGARTALA - IXA

3Tl /AGATTI - AGX

S{TTIRT/AGRA - AGR

ASS- 1 (2026) 3R IAGS- | (2026) 3R IASS- | (2026) 3R
;g aTI'lﬂET\‘f/ Parameters _ . ASS- I (2025) & _ . USS- 11 (2025) & §H _ . ASS- 1l (2025) & dH
s ST 12026/ | WSS 112025/ | AT BT S@R | IGES 12026/ | WSS 11 2025/ T BT 3feR ST 12026/ | ST 11 2025/ T BT 3faRy
Round 1 2026 | Round Il 2025 | Difference of Rating | Round 12026 | Round Il 2025 | Difference of Rating | Round |1 2026 | Round Il 2025 | Difference of Rating
R-1 2026 Over R- 1l R-1 2026 Over R- R-1 2026 Over R- Il
2025 2025 2025

1 FRUIC T/ SH] .” feqe/ . 4.94 4.88 0.06 3.72 4.27 -0.55 4.92 4.89 0.03
Ground transportation to/from airport

p [T e/ 4.94 4.89 0.05 i i i i i i
Parking facilities

o [ATHIRA TR 4.92 4.88 0.04 i . i i i i
Value for money of parking facilities

4 i .l W/ﬁ[ﬂql Pl / 4.94 4.87 0.07 3.99 4.34 -0.35 4.87 4.85 0.02
Availability of baggage carts/trolleys

5 [T TIGR/DAN & wrcllell 4.94 4.81 0.13 4.05 4.34 0.29 4.94 4.85 0.09
Waiting time in check-in queue/line

6 WE’H A ﬁa&f‘“ 4.93 4.81 0.12 4.32 4.60 -0.28 4.94 4.87 0.07
Efficiency of check-in staff

7 [FP-5T X DT IR, HGG DY el I 4.93 4.83 0.10 431 4.62 031 4.92 4.89 0.03
Courtesy and helpfulness of check-in staff

o [TCIE / ST st fAterr & veller wwa) ) ] ] ] ) ) . ] )
Waiting time at passport/personal ID inspection

o FRIGUN TP Bl 9 3R Je’dd a1/ ] ] ] ] ) _ ) ) _
Courtesy and helpfulness of inspection staff

10 GRET T T 74 3R Tt 61:”/. 4.92 4.79 0.13 4.32 4.53 -0.21 4.91 4.73 0.18
Courtesy and helpfulness of security staff

11 GREfT ST D1 FEUIC/ L . 4.93 4.83 0.10 4.02 4.26 -0.24 4.89 4.81 0.08
Thoroughness of security inspection

12 ﬁT&IT Gl'l%[ @ Wm / . 491 4.78 0.13 4.05 4.22 -0.17 4,92 4.81 0.11
Waiting time at security inspection

13 ERT&H SR W&H B I HTal/ 4.94 4.78 0.16 3.95 4.23 -0.28 4.90 4.84 0.06
Feeling of being safe and secure

4 |TORUIC H ST IR GG DI FrHch/ 4.92 4.79 0.13 3.97 4.23 0.26 4.89 4.82 0.07
Ease of finding your way through airport

5 |SST Wl STTORI &I/ 4.91 4.77 0.14 i : i 4.82 4.78 0.04
Flight information screens

16 i l.”f[ .lil lﬁﬁ/ . - 4.81 - 3.83 4.03 -0.20 4.86 4.82 0.04
Walking distance inside the terminal

17 |3 ISHI I YU §1H i JHdI/ £ 00 ] ] ] ] ] ] ] ]
Ease of making connections with other flights '

18 Rl It T T SN e ) s 4.93 4.83 0.10 4.33 4.51 -0.18 4.92 4.90 0.02
Courtesy and helpfulness of airport staff

1o [T /e glaty/ 4.93 4.85 0.08 4.18 3.38 0.80 4.85 4.81 0.04
Restaurant/Eating facilities

oo |SERI / Tl ALl T HeAdRd &1/ 4.92 4.82 0.10 3.84 3.22 0.62 4.70 4.71 0.01
Value for money of restaurant/eating facilities
S / TSITH YIaeT3ll / I URAdD] Bl IJudsdl/

21 |Availability of bank/ATM facilities/money 4.93 4.87 0.06 - - - - - -
changers

22 | Ffa4T/ Shopping facilities 4.92 4.80 0.12 - - - 4.78 4.83 -0.05




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

SR CIT/AGARTALA - IXA

3RTTC/AGATTI - AGX

S{ITIRT/AGRA - AGR

IGS- 1 (2026) 3R IGS- | (2026) 3R ISS- | (2026) 3R
;'g a?lﬂlETF‘/Parameters AIS- Il (2025) & IGS- 1l (2025) & &9 IASS- 11 (2025) & ST
o ASS 12026/ | AES 12025/ | SAIMETBTI3AY | WSS 12026/ | IASS 11 2025/ ST BT 3feR IS 12026/ | XSS 11 2025/ ST BT 3faRy
Round |1 2026 | Round Il 2025 | Difference of Rating | Round 1 2026 | Round Il 2025 | Difference of Rating | Round | 2026 | Round Il 2025 | Difference of Rating
R-12026 Over R- I R-1 2026 Over R- I R-1 2026 Over R- II
2025 2025 2025

23 Wﬁﬁ?ﬂ&ﬁ PTHANR .ET:W - 4,93 4.83 0.10 - - - 4.76 4.75 0.01
Value for money of shopping facilities

24 |REXIC LRI / Wi-Fi Grast/ 4.92 4.78 0.14 3.88 - . 4.85 . .
Internet access/W I-Fi

25 || SUTH/RIIEICT CSul 4.94 4.81 0.13 - - - - - -
Business/Executive lounges

26 | T CTTIC D1 SHTIS 4.94 4.87 0.07 4.09 4.33 0.24 4.94 4.89 0.05
Availability of washrooms/toilets

o7 | TR/ CRACIE Dl Wl 4.91 4.89 0.02 4.06 4.40 0.34 4.93 4.82 0.11
Cleanliness of washrooms/toilets

28 WCHEfT /71 &HW STRTH/ 4.92 4.79 0.13 3.92 4.38 -0.46 4.87 4.76 0.11
Comfort of waiting/gate areas

29 [ . E'W?TW/ . 4,92 4.89 0.03 4.21 4.57 -0.36 4,94 4.90 0.04
Cleanliness of airport terminal

30 Q!ZIQC]IE‘ [ dIdIdRUl/Ambience of the airport 4.94 4.83 0.11 4.23 4.76 -0.53 4.89 4.84 0.05
URIYIC / Sl g sl IR

31 : . - - - - - - - - -
Passport/ID Inspection

{

3o |10 ISTCTERT S 1 el 4.96 4.90 0.06 4.09 4.38 0.29 4.90 4.90 0.00
Speed of baggage delivery

33 |9 Reh fA1&1ur/Customs inspection - - - - - - - - -
mem/OveraH Satisfaction 4.93 4.83 0.10 4.06 4.28 -0.22 4.88 4.83 0.05
QUESTIONS RELATED TO HYGEINE
TRET 3R T3 dl U bl UHTARITCIdT/

1 |Effectiveness of safety and hygiene measures in 4.94 4.85 0.09 4.21 452 -0.31 4.92 4.88 0.04
place _
TREMT 3R T3 dl Ul b IR H GloId HA &b

2 ‘ ) 3R . 5 il E / . . 4,94 4.85 0.09 4,11 441 -0.30 4,92 4.87 0.05
Clarity of signage and instructions to inform
about safety and hygiene measures _ .
%ﬁ&ﬂ 3R I3 dl SUNI Dbl AR b H HHTTR!

&HAI/

3 Ability of staff to apply safety and hygiene 4.94 4.84 0.10 4.22 4.57 -0.35 4.93 4.88 0.05
measures -
IREMT 3R T3l U b HTUR TR T hA &b

4 |feTT STHATIYT BT TR/Level of confidence to 4.94 4.87 0.07 3.59 4.05 -0.46 4.84 4.76 0.08
travel based on safety and hygiene measures
He gl 1pU U dA1d p[ IR (1 =hH ddld, 5 =

5 | )/ , 1.01 1.07 -0.06 2.46 1.72 0.74 1.53 2.08 -0.55
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

S.N

Gﬁ?."'lm/AURANGABAD - IXU

3[AIHT/AYODHYA- AY)

al‘l:‘il‘l?l/BAGDOGRA - IXB

ASS- | (2026) 3R

ASS- | (2026) 3R

IASS- | (2026) 3R

e aTI'mET\‘f/Parameters IASS- 11 (2025) B IASS- |1 (2025) & WSS 1 2025/ IASS- 11 (2025) F
s LGS 12026/ | WSS 112025/ | ot IfET BT Sy ISS | 2026/ IS 11 2025/ T I FT S@ | ISS 1 2026/ cound I i I 37 SRy
Round | 2026 | Round Il 2025 Difference of Round | 2026 Round Il 2025 Difference of Round | 2026 02%25 Difference of Rating
Rating R-1 2026 Rating R-1 2026 R-12026 Over R- I
Over R- Il 2025 Over R- I1 2025 2025

1 FRUIC T/ W] .” feqe/ . 4.99 5.00 -0.01 4.97 4.86 0.11 4.75 4.57 0.18
Ground transportation to/from airport

p [T e/ 4.99 4.99 0.00 4.99 4.94 0.05 451 4.47 0.04
Parking facilities

3 S YlaH/ : - 4.99 4.98 0.01 4.97 4.79 0.18 4.63 4.66 -0.03
Value for money of parking facilities

4 i .l W/Eﬂﬂql IS / 4.99 4.99 0.00 4.99 4.88 0.11 4.78 4.78 0.00
Availability of baggage carts/trolleys

5 [T TIGR/DAN & wllel T/ 4.98 4.92 0.06 4.98 4.84 0.14 4.35 4.48 0.13
Waiting time in check-in queue/line

6 %gq N ﬁa&f?”’ 4.99 4.99 0.00 4.99 4.95 0.04 4.79 4.76 0.03
Efficiency of check-in staff

7 [FP-5T KT BT IRE,HGG DY el I 4.99 5.00 0.01 4.98 4.92 0.06 4.86 4.68 0.18
Courtesy and helpfulness of check-in staff
grRaie / foft sl Asteror o uehlan w3y

8 e : : - - - - - - 4.91 4.58 0.33
Waiting time at passport/personal ID inspection

g |IRIGUT T DT T4 SR HeTaeh FI1/ i i i i i i 4.55 4.82 0.27
Courtesy and helpfulness of inspection staff

10 GRET T T 74 3R Tt 61:”/. 4.99 4.99 0.00 4.94 4.76 0.18 4.88 4.75 0.13
Courtesy and helpfulness of security staff

11 GREfT ST DI FUICl/ L . 4.99 5.00 -0.01 4.97 4.89 0.08 4.82 4.74 0.08
Thoroughness of security inspection

12 ﬁT&HW$ R q_cn&” / . 4.99 5.00 -0.01 4.93 4.83 0.10 4.49 4.31 0.18
Waiting time at security inspection

13 ﬁ?T&‘IH SR W&H B I HTal/ 4.99 4.99 0.00 4.99 4.95 0.04 4.95 4.90 0.05
Feeling of being safe and secure

4 |TORUIC H ST IR GG DI FrHCh/ 4.98 4.99 0.01 4.99 4.92 0.07 4.47 4.55 0.08
Ease of finding your way through airport

5 |SST Tl STTORI wp I/ 4.99 5.00 0.01 4.99 4.88 0.11 4.38 4.23 0.15
Flight information screens

16 i l.lﬂ .lil I$T?§T/ . 4.99 5.00 -0.01 4.98 4.94 0.04 4.63 4.69 -0.06
Walking distance inside the terminal

17 |3 IS ¥ U G DIgTHA i i i 4.54 4.93 10.39 4.44 4.59 0.15
Ease of making connections with other flights

18 Rl It T T SN e ) &l 4.99 4.96 0.03 4.98 4.98 0.00 4.83 4.68 0.15
Courtesy and helpfulness of airport staff

o [TORI /T Uy 4.98 5.00 0.02 4.96 4.93 0.03 4.71 4.49 0.22
Restaurant/Eating facilities

o0 |XERI/ TTEl YA BT HAIRA BT/ 4.95 4.93 0.02 4.91 4.77 0.14 4.50 4.47 0.03
Value for money of restaurant/eating facilities
S / TSITH YIaeT3ll / I URAdD] Bl IJudsdl/

21 |Availability of bank/ATM facilities/money 491 4.98 -0.07 4.97 - - - - -
changers

22 (U ﬁﬁﬁﬁq/ Shopping facilities 4.93 4.99 -0.06 4.98 4.94 0.04 4.62 4.61 0.01




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

3MRATETG/AURANGABAD - IXU

3MIT/AYODHYA- AY)

dNTSRT/BAGDOGRA - IXB

SN AES- 1 (2026) 3R ASS- | (2026) 3R ASS- | (2026) 3R
- ORTHTe /Parameters . . ASS- 1l (2025) &b ' ' ASS- 1l (2025) b ' ST 11 2025/ | TS (2025) F
N LGS 12026/ | WSS 112025/ | fa ¥FET BT 3fa”/ SS | 2026/ IMSS 11 2025/ dHa & BT 3@ | TES 1 2026/ cound I ¥ B7 Sy
Round 12026 | Round Il 2025 Difference of Round | 2026 Round Il 2025 Difference of Round | 2026 211025 Difference of Rating
Rating R-1 2026 Rating R-1 2026 R-1 2026 Over R- I
Over R- 11 2025 Over R- 11 2025 2025
23 Wﬁﬁ?ﬂ&ﬁ PTHANR .ET:W - 4.91 4.98 -0.07 4.92 4.80 0.12 4.49 4,51 -0.02
Value for money of shopping facilities
24 |REXIC LRI / Wi-Fi GIaet/ 4.96 5.00 -0.04 4.96 4.76 0.20 4.35 4.24 0.11
Internet access/W |-F'|
25 || SUT/RIIEICT CMSul - - - 4.97 4.96 0.01 - - -
Business/Executive lounges
26 | T CTTIC D1 SHTISI 4.99 5.00 0.01 4.99 4.96 0.03 4.84 4.76 0.08
Availability of washrooms/toilets
o7 | TR/ CRACIE Dl WDl 4.99 5.00 0.01 4.89 4.93 0.04 4.77 4.59 0.18
Cleanliness of washrooms/toilets
28 W& /71 &HW SIRTH/ 4.99 4.99 0.00 4.99 4.93 0.06 4.49 4.24 0.25
Comfort of waiting/gate areas
29 [ . mﬁml . 4.99 5.00 -0.01 4.94 4,97 -0.03 4.80 4.58 0.22
Cleanliness of airport terminal
30 Q!ZIQC]IE‘ [ dIdIdrRUl/Ambience of the airport 4.99 5.00 -0.01 4.98 4.97 0.01 4.62 451 0.11
g |TTRHIC /TSI ST Ao i i i i i i 4.73 4.67 0.06
Passport/ID Inspection
{
3p |SIST SICTRT U3l I Tt/ 4.99 5.00 0.01 4.71 4.91 0.20 4.85 4.85 0.00
Speed of baggage delivery
33 [T Reh fARiemn/customs inspection - - - - - - 4.73 4.75 -0.02
$d fArdr &3 dgf/overall Satisfaction 4.98 4.99 -0.01 4.94 4.90 0.04 4.66 4.60 0.06
QUESTIONS RELATED TO HYGEINE
TR 3R T3l U bl UHTARITCIT/
1 |Effectiveness of safety and hygiene measures in 4.99 4.96 0.03 4.97 4.99 -0.02 4.76 4.68 0.08
place _
TREMT 3R T3l Ul b IR H God H &b
2 ‘ ) 3R W il m/ . . 4,99 4,99 0.00 4.89 4,97 -0.08 4.66 4.64 0.02
Clarity of signage and instructions to inform
about safety and hygiene measures _ .
%ﬁ&ﬂ 3R I3 dl SUNI bl AR b H HHTATR!
&HAI/
3 Ability of staff to apply safety and hygiene 4.99 5.00 -0.01 4.92 4.99 -0.07 4.79 4.70 0.09
measures -
TREMT 3R T3l Ul b HTUR TR YT hA &b
4 |feTT STHATIYT BT TR/Level of confidence to 4.98 4.96 0.02 4.97 4.97 0.00 4.89 4.87 0.02
travel based on safety and hygiene measures
HeJH 1pU U d41d p[ IR (1 =hH ddld, 5 =
5 | )/ : 1.05 1.04 0.01 1.04 1.07 -0.03 1.02 1.21 -0.19
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

S.N

SRTUTH! (FRITT)/ BARAPANI

(SHILLONG) - SHL

Vel / BAREILLY - BEK

STl /BELAGAVI - IXG

IAGS- | (2026) 3R

ASS- | (2026) 3R

ASS- | (2026) MR

% ﬁwﬂzﬁ/ Parameters ISS- |1 (2025) & IASS- |1 (2025) B IASS- 11 (2025) B
N IGT 12026/ | IGSS 112025/ | IR ST S@R/ | WSS 12026/ | WSS 112025/ | AT BT AR/ | IS 12026/ | IS 112025/ | o IET BT Sy
Round | 2026 | Round Il 2025 Difference of Round 1 2026 | Round Il 2025 |Difference of Rating | Round | 2026 | Round Il 2025 |Difference of Rating
Rating R-1 2026 R-12026 Over R- I R-12026 Over R- Il
Over R- 11 2025 2025 2025

1 FRUIC T/ ¥ o] .” e/ . 4.82 4.67 0.15 4.94 5.00 -0.06 4.93 4.61 0.32
Ground transportation to/from airport

o [T GIaEy 4.82 4.65 0.17 4.78 4.90 0.12 4.93 4.87 0.06
Parking facilities

o [TTTIRA WO A 477 4.61 0.16 4.79 4.92 0.13 4.93 4.89 0.04
Value for money of parking facilities

4 i !ﬁ/gﬂﬂtﬂﬁ E / 4.96 4.66 0.30 491 4.97 -0.06 4.93 4.90 0.03
Availability of baggage carts/trolleys

5 |93 HIG/DAN H el FH/ 4.91 4.62 0.29 4.83 4.98 0.15 4.91 4.93 0.02
Waiting time in check-in queue/line

6 %g:{ A $TE{&EIT/ 4.96 4.52 0.44 4.86 4.96 -0.10 4.92 4.93 -0.01
Efficiency of check-in staff

7 |FP-ET KT DTN, HGG DY qIefl Xl 4.98 4.58 0.40 4.90 4.97 0.07 4.92 4.93 0.01
Courtesy and helpfulness of check-in staff

o (TS / ST iRt fAterr H wefler ww/ ) ) ) ) ) ) )
Waiting time at passport/personal ID inspection

o |FIRIEN X BT T 3R HETASD B/ ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff

10 G T P 74 3R T BFIT/_ 4.93 4.59 0.34 4.94 4.76 0.18 4.92 4.93 -0.01
Courtesy and helpfulness of security staff

11 GREfT ST BT FHUI) o . 4.96 4.58 0.38 4.94 4.88 0.06 4.92 4.93 -0.01
Thoroughness of security inspection

12 ﬁ?&ﬂ m$ (T W&” il . 4.93 4.55 0.38 4.93 4.94 -0.01 4.93 4.93 0.00
Waiting time at security inspection

13 HRT&‘I?‘T SR W&H &M Pl / 4.98 4.57 0.41 4.94 4.97 -0.03 4,92 4.97 -0.05
Feeling of being safe and secure

4 |TRUIC ¥ ST IR GG DT FHCh/ 4.92 4.54 0.38 4.92 4.94 0.02 4.91 4.97 0.06
Ease of finding your way through airport

15 S_EI lmm A .l & / 4.80 4.54 0.26 4.92 4.97 -0.05 4.92 4.97 -0.05
Flight information screens

16 i l.ilﬁ .l ; I$TER‘T/ : 4.95 457 0.38 4.94 4.99 -0.05 4.92 4.97 -0.05
Walking distance inside the terminal

17 |3 JSHI ° HUcb §H Dbt JIHdN/ ] ] ] ] ] ] ] ] ]
Ease of making connections with other flights

18 Rl I T T8 3R He . sl 4.97 4.61 0.36 4.92 4.95 -0.03 4.29 4.72 -0.43
Courtesy and helpfulness of airport staff

1o [TXRI /T Uy 471 4.60 0.11 4.85 4.83 0.02 4.93 4.79 0.14
Restaurant/Eating facilities

o0 |XERI/ TTEl YA BT HRLRA BT/ 4.69 451 0.18 4.53 4.83 0.30 4.89 4.62 0.27
Value for money of restaurant/eating facilities
S / TCITH YIaeT3ll / ol URAdD| Pl Iudsdl/

21 |Availability of bank/ATM facilities/money - - - - 4.88 4.87 0.01
changers

22 | YA/ Shopping facilities 4.77 4.60 0.17 - 4.93 4.90 0.03




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

SRTUTHT (FRIT)/ BARAPANI

(SHILLONG) - SHL

Yl / BAREILLY - BEK

SeNITdl/BELAGAVI - IXG

IGS- | (2026) MR

ISS- | (2026) 3R

ASS- | (2026) MR

o Rt /parameters YIS Il (2025) ¥ TGS |1 (2025) & AT 11 (2025) F
N LGS 12026/ | IGSS 112025/ | AT HTS@R | ASS 12026/ | WSS 112025/ | AU PT@R/ | IS 12026/ | ISS 112025/ | o IET BT 3wy
Round |1 2026 | Round Il 2025 Difference of Round |1 2026 | Round Il 2025 |Difference of Rating | Round | 2026 | Round Il 2025 |Difference of Rating
Rating R-l 2026 R-1 2026 Over R- I R-1 2026 Over R- II
Over R- 11 2025 2025 2025
23 Wﬁﬁ?ﬂ&ﬁ PTHAHL .61:”/ I 4.73 4.52 0.21 - 4,92 4.92 0.00
Value for money of shopping facilities
24 |RCXIC LR / Wi-Fi Gra/ 4.90 4.00 0.90 4.71 4.94 -0.23 4.91 4.97 -0.06
Internet access/W|-F'|
ERERIEANECICINIRST]
25 . . - - - - - - - - -
Busmess/vExecutlve lounges
26 |[TRIH/ THATC BT IHAISIC/ 4.97 4.66 0.31 4.94 4.95 0.01 4.92 4.91 0.01
Availability of washrooms/toilets
y7 [TRH / CTAC BT qefl/ 4.93 4.70 0.23 4.93 4.95 0.02 4.91 4.90 0.01
Cleanliness of washrooms/toilets
28 W&”m—d‘%ﬁ / 4.90 4.63 0.27 4.95 4.93 0.02 4.89 4.87 0.02
Comfort of waiting/gate areas
29 [ . ﬁ / : 4.95 4.73 0.22 4.95 4.97 -0.02 4.90 491 -0.01
Cleanliness of airport terminal
30 Q?Ncilé T dIdIdrRUl/Ambience of the airport 4.96 4.56 0.40 494 4.92 0.02 4.89 491 -0.02
qrquIc / il 3Tigsl a1/
31 : . - - - - - - - - -
Passport/ID Inspection
{
3p |SIST STCTART Uil I T/ 4.93 4.63 0.30 4.92 4.98 0.06 4.93 4.96 0.03
Speed of baggage delivery
33 FﬁﬂTWﬁﬂ&fUT/Customs inspection - - - - - - - - -
o fAdr &3 AgfP/overall Satisfaction 4.89 4.58 0.31 4.88 4.93 -0.05 4.89 4.89 0.00
QUESTIONS RELATED TO HYGEINE
TR 3R Ta=5dl Ul bl UHTIRITCIT/
1 |Effectiveness of safety and hygiene measures in 4.96 4.61 0.35 4.95 4.94 0.01 4.88 4.95 -0.07
place _ .
TRET 3R T3 dl Ul b IR H Jod h b
2 ‘ ) 3R ) 5 il E / . : 4.94 4.58 0.36 4.94 4.95 -0.01 4.88 4.87 0.01
Clarity of signage and instructions to inform
about safety and hygiene measures _ _
gw 3R I3l SURT pl AN HIA H HHATRAT
&Hd1/
3 Ability of staff to apply safety and hygiene 4.95 4.61 0.34 4.93 4.94 -0.01 4.90 4.93 -0.03
measures _
IR 3R W5 dl U b YR R AT hA b
4 |feTq STHTIYT BT TR/Level of confidence to 4.97 4.68 0.29 4.96 4.95 0.01 4.93 4.84 0.09
travel based on safety and hygiene measures
HeJd 1n U U d41d [ ¥R (1 =hH ddId , 5 =
5 | )/ 1.03 1.24 -0.21 1.06 1.01 0.05 1.05 1.68 -0.63

Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025 ANNEXURE |
HIGTR/BHAVNAGAR - BHU 'J-ﬁ'cl'l?[/ BHOPAL- BHO Yvl/ BHUJ - BHJ
AGS- | (2026) 3R IGS- | (2026) 3R ASS- | (2026) 3T
;g a?lﬂlE?'\‘]/Parameters SE I IASS- 11 (2025) & IASS- 11 (2025) & ASS- 11 (2025) F
s IS | 2026/ 2025/ | ST DTINGR | IET 12026/ | WSS 112025 | SAIMETBISNAR/ | WSS 12026/ | WSS 11 2025/ IET BT SR
Round 1 2026 | Round Il Difference of Round 1 2026 | Round Il 2025 [Difference of Rating | Round | 2026 | Round Il 2025 [ Difference of Rating
2025 Rating R-1 2026 R-1 2026 Over R- Il R-12026 Over R- I
Over R- 11 2025 2025 2025

1 FRUIC T/ S .” fede/ . 4.89 - - 4.98 4.98 0.00 4.65 4.79 -0.14
Ground transportation to/from airport

p [T e/ 4.95 i i 5.00 4.99 0.01 4.38 4.69 031
Parking facilities

3 [TTIRAWOT g 5.00 i i 4.95 4.95 0.00 4.39 4.64 0.25
Value for money of parking facilities

4 [SIST I / Sl T STTTaerl 4.79 i i 4.96 4.97 0.01 4.33 4.84 051
Availability of baggage carts/trolleys

5 [T UIGR/DAN & Sellell 4.88 i i 4.99 4.99 0.00 4.48 4.74 0.26
Waiting time in check-in queue/line

6 %g:[ N ﬁa&f?”’ 4.90 - - 4.99 5.00 -0.01 4.46 4.68 -0.22
Efficiency of check-in staff

7 [FP-FT X PTIRE,HGG DY qrert Il 4.89 i i 4.97 4.98 0.01 451 4.74 0.23
Courtesy and helpfulness of check-in staff

o [TCIE / ST st fArteror # vellen wwy ) ) ] ] ) ) . ] )
Waiting time at passport/personal ID inspection

o FRIGUN WP Bl 9 3R JeD a1/ ] ] ] ) ) ) ] _ _
Courtesy and helpfulness of inspection staff

10 GRET T T 74 3R Tt 61:”/. 4.85 - - 4.97 4.99 -0.02 4.27 4.58 -0.31
Courtesy and helpfulness of security staff

11 GREfT ST I FUIC/ L . 4.80 - - 4.98 4.99 -0.01 4.60 4.70 -0.10
Thoroughness of security inspection

12 ﬁT&HW$ R W&ﬂ / : 4.89 - - 4.96 4.99 -0.03 4.48 4.72 -0.24
Waiting time at security inspection

13 ﬁ?'f&‘lﬁ GﬂTW&‘IﬁfﬂfTﬁ a1/ 4.84 - - 5.00 5.00 0.00 4.26 4.78 -0.52
Feeling of being safe and secure

14 |TRUIC H ST XA G&] T Gl 4.89 i i 4.99 5.00 0.01 4.41 4.63 0.22
Ease of finding your way through airport

15 ST Wl STTORI &I/ 4.80 i i 4.98 4.99 0.01 4.70 4.29 0.41
Flight information screens

16 i l.il H .l ; I$T§TT/ . 4.87 - - 4.99 4.99 0.00 4.19 4.71 -0.52
Walking distance inside the terminal
3 ISl F JUch I I JIHAT/

17 |Ease of making connections with other flights >.00 i ] 4.91 >.00 0.09 ] ] ]

18 Rl I 1 8 3R e ) &l 4.92 - - 4.99 4.99 0.00 4.50 4.54 -0.04
Courtesy and helpfulness of airport staff

1o [T/ glatmy/ 4.96 i i 4.98 4.98 0.00 4.25 i i
Restaurant/Eating facilities

o0 |SERI/ TTel YA BT ARALRA BT/ 4.88 i i 4.85 4.97 0.12 4.25 i i
Value for money of restaurant/eating facilities
S / UCITH YIaeT3ll / &I URAdD] Bl IJudsdl/

21 [Availability of bank/ATM facilities/money - - - 5.00 5.00 0.00 - - -
changers

22 | =TT AU/ Shopping facilities - - - 4.99 4.99 0.00 4.45 4.16 0.29




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

HIG-TIR/BHAVNAGAR - BHU

YIUTel/ BHOPAL- BHO

Yvsl/ BHUJ - BHJ

IGS- | (2026) 3R

IES- | (2026) MR

IASS- | (2026) MR

;'%! W/ Parameters ISS I IASS- 11 (2025) & IASS- 11 (2025) & IASS- 11 (2025) & §F
A IS | 2026/ 2025/ | ST BTISNGRY | IGT 12026/ | WSS 112025 | SAIMEN BTSN | WSS 12026/ | WSS Il 2025/ IfET BT S
Round 12026 | Round I Difference of Round 1 2026 | Round Il 2025 [Difference of Rating | Round |1 2026 | Round Il 2025 | Difference of Rating
2025 Rating R-1 2026 R-1 2026 Over R- lI R-1 2026 Over R- I
Over R- 11 2025 2025 2025

23 Wﬁﬁ%ﬂ&ﬁ PTHIR .ET:”/ - - - - 4.82 4.98 -0.16 4.18 3.99 0.19
Value for money of shopping facilities

24 |RETIC URIE / Wi-Fi GIat/ 4.86 - . 4.89 4.97 -0.08 4.84 4.67 0.17
Internet access/W|-F_|

d

25 |®|\,r|-_1<-|/s w*ﬂcq. g/ - - - 4.92 5.00 -0.08 - - -
Business/Executive lounges

26 |/ CTITIC DT SHIS 4.87 : : 5.00 4.99 0.01 4.28 4.90 0.62
Availability of washrooms/toilets

g7 [TRIEH / T ST Sl 457 i i 4.98 4.99 0.01 4.62 4.80 0.18
Cleanliness of washrooms/toilets

28 WCHEfT /77 &HW SIRTH/ 4.82 - - 5.00 4.99 0.01 4.21 4.63 -0.42
Comfort of waiting/gate areas

o A 4.85 - - 4.97 4.99 -0.02 4.78 4.88 -0.10
Cleanliness of airport terminal

30 QZRC-IIé [ dIdIdRUl/Ambience of the airport 4.78 - - 4.99 4.99 0.00 4.25 4.45 -0.20
URIUIC / Sl 3Tg sl R/

31 , . - - - - - - - - -
Passport/ID Inspection

|

3p |0 ISICTT Satsfl o it 4.7 : : 4.97 4.99 0.02 458 4.68 0.10
Speed of baggage delivery

33 | Reh fARt&1/Customs inspection - - - - - - - - -
T fArdr &Y dgfP/overall Satisfaction 4.86 - - 4.96 4.99 -0.03 4.43 4.63 -0.20
QUESTIONS RELATED TO HYGEINE
TREMT 3R T3 dl Ul bl UHTARITCIdT/

1 |Effectiveness of safety and hygiene measures in 4.83 - - 5.00 5.00 0.00 4.48 4.58 -0.10
place _
TR 3R T3 dl U b IR H GloId HIA &b

2 ‘ ) 3R . ] bl E / : . 4.88 - - 4.97 4.95 0.02 4.34 4.40 -0.06
Clarity of signage and instructions to inform
about safety and hygiene measures _ .
%g&rr 3R WFdT IUN™[ Dbl AR] B H HHTMNAI

&HA/

3 Ability of staff to apply safety and hygiene 4.89 i ) 4.99 4.97 0.02 4.40 450 et
measures -
IREMT 3R T3l Ul b YR TR T hA &b

4 |fY STHfIYT BT TR/Level of confidence to 4.67 - - 4.99 4.97 0.02 4.18 4.33 -0.15
travel based on safety and hygiene measures
HeJH 1pU U dTd h[ IdX (1 =hH ddld, 5 =

5 | )/ 1.32 - - 1.04 1.08 -0.04 1.13 1.17 -0.04

Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

P HATS / KULLU - MANALI - KUU

P SUWI / KADAPA - CDP

SYHIT / DARBHANGA - DBR

ASS- | (2026) 3R

ASS- | (2026) 3R

ASS- | (2026) 3T

;.'g ﬁﬂﬁa'\tf/ Parameters _ _ ASS- 1l (2025) & _ _ ASS- 1l (2025) b _ _ ASS- Il (2025) b
Al AGT 12026/ | WSS 112025 | FAIRT SIS | WSS 12026/ | WSS 112025/ | S IR o1 3w/ | WSS 12026/ | IS 112025/ | o I &7 3wy
Round | 2026 | Round Il 2025 Difference of Round | 2026 | Round Il 2025 Difference of Round | 2026 [Round Il 2025 |Difference of Rating
Rating R-1 2026 Rating R-1 2026 R-1 2026 Over R- Il
Over R- Il 2025 Over R- Il 2025 2025

1 FRUIC T/ Sl .” fede/ . 4.95 4.96 -0.01 5.00 3.79 1.21 4.94 4.94 0.00
Ground transportation to/from airport

p [T e/ 4.97 4.97 0.00 4.96 4.48 0.48 i 4.99 i
Parking facilities

3 [T WOT g 4.97 5.00 0.03 4.98 4.73 0.25 i 4.93 i
Value for money of parking facilities

4 i .I ﬁ?/ﬁmql Pl / 4.95 4.99 -0.04 4.99 4.79 0.20 4.91 4.94 -0.03
Availability of baggage carts/trolleys

5 TP UIGR/DAN & Sellell 4.90 4.72 0.18 4.95 4.85 0.10 4.86 4.88 0.02
Waiting time in check-in queue/line

6 %g:r A ﬁa&fﬂ/ 4.96 4.99 -0.03 491 4.84 0.07 4.84 4.92 -0.08
Efficiency of check-in staff

7 [FP-ET X DT IRE,HIG DY el I 4.97 5.00 0.03 4.90 4.87 0.03 4.86 4.78 0.08
Courtesy and helpfulness of check-in staff

o [TMOIE / ST St fATeror H vl wway ] ) ] ) ) ] ) ] ]
Waiting time at passport/personal ID inspection

o FIRIGUN WP Bl 9 3R Je’dd a1/ ] ] ] ] ) ) ) ) _
Courtesy and helpfulness of inspection staff

10 GRET T T T4 3R Tt 61:”/. 4.93 4.99 -0.06 4.90 4.80 0.10 4.92 4.89 0.03
Courtesy and helpfulness of security staff

11 GR&fT ST DI FUI/ L . 4.92 4.99 -0.07 4.86 4.86 0.00 4.92 4.97 -0.05
Thoroughness of security inspection

12 ﬂ?&ﬂﬁﬂﬁ$ R W&ﬂ / : 4.89 4.99 -0.10 4.81 4.92 -0.11 4.92 4.92 0.00
Waiting time at security inspection

13 ﬁ?‘f&lﬁ @TW&‘HW@ =/ 4.99 4.99 0.00 4.83 4.93 -0.10 4.90 4.94 -0.04
Feeling of being safe and secure

4 |TRUIC H ST IR G DI FrHCh/ 4.99 4.95 0.04 4.86 4.90 0.04 4.90 477 0.13
Ease of finding your way through airport

15 : l 'Wﬁ A .l PR / 4.99 5.00 -0.01 4.84 4.85 -0.01 4.90 4.92 -0.02
Flight information screens

16 i l.il H .l ; Iﬁ@l , 4.97 5.00 -0.03 4.83 4.92 -0.09 491 4.94 -0.03
Walking distance inside the terminal

17 |3 JSHI A YUb §1H i JHdI/ ] ] ] ] ] ] ] ] ]
Ease of making connections with other flights

18 Rl I 1 T8 3R e ) s 4.90 5.00 -0.10 4.52 4.77 -0.25 4.88 4.79 0.09
Courtesy and helpfulness of airport staff

1o [T /@R glauy/ 4.89 5.00 0.11 4.94 4.87 0.07 4.54 4.98 0.44
Restaurant/Eating facilities

o0 |SERI/ TTel GG BT HALRA BT/ 4.81 5.00 0.19 4.80 4.55 0.25 4.22 4.74 052
Value for money of restaurant/eating facilities
S / UCITH YIaeT3ll / &I URAdD] Bl IJudsdl/

21 |Availability of bank/ATM facilities/money - - - 4.85 4.82 0.03 - - -
changers

22 |0 Gfaemd/ Shopping facilities - - - - - - 4.64 4.97 -0.33




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

P TR / KULLU - MANALI - KUU

PSUWI / KADAPA - CDP

SIUT / DARBHANGA - DBR

ISS- | (2026) 3R

ISS- | (2026) 3R

ASS- | (2026) MR

;'%! W/ Parameters IASS- 11 (2025) & IASS- 11 (2025) & IASS- 11 (2025) &
A AGT 12026/ | WSS 112025 | SAIRETHTI SR | WSS 12026/ | WSS 112025/ | SR BT 3@/ | WSS 12026/ | IS 112025/ | & I BT 3wy
Round 1 2026 | Round Il 2025 Difference of Round 12026 | Round Il 2025 Difference of Round |1 2026 | Round Il 2025 |Difference of Rating
Rating R-1 2026 Rating R-1 2026 R-1 2026 Over R- I
Over R- 11 2025 Over R- 11 2025 2025

23 Wﬁﬁ%ﬂ&ﬁ PTHANR .ET:”/ I - - - - - - 4.25 4.64 -0.39
Value for money of shopping facilities

4 [FCTIC URIT [ Wi-Fi iae/ 4.90 5.00 0.10 : : : : 4.97 :
Internet access/W|-F.|

oe [SSTHR/STIRCT A3/ ] ] ] ] ] ] 4.03 ] ]
Business/Executive lounges

26 |/ CTITIC D1 SHIS 4.97 5.00 10.03 4.87 4.92 10.05 4.91 4.99 0.08
Availability of washrooms/toilets

o7 [T/ CRACIE D] WD 4.95 5.00 0.05 4.81 4.73 0.08 4.92 4.92 0.00
Cleanliness of washrooms/toilets

28 W& /77 &HW STRTH/ 491 5.00 -0.09 4.80 4.81 -0.01 491 4.96 -0.05
Comfort of waiting/gate areas

29 [ . mﬁW/ . 4.93 5.00 -0.07 4.80 4.88 -0.08 4.92 4.95 -0.03
Cleanliness of airport terminal

30 Q?ZIQCiIé [ dIdIdrRUl/Ambience of the airport 4.95 5.00 -0.05 4.80 4.89 -0.09 4.92 4.96 -0.04
URIYIC / 1Sl g s g

31 : : - - - - - - - - -
Passport/ID Inspection

{

gp |10 TSTCTERT S 1 el 4.92 5.00 -0.08 4.99 4.08 0.91 4.96 4.98 0.02
Speed of baggage delivery

33 | Reh fAR1&1/Customs inspection - - - - - - - - -
T fArdr &Y dgfP/overall Satisfaction 4.94 4.98 -0.04 4.87 4.74 0.13 4.82 4.91 -0.09
QUESTIONS RELATED TO HYGEINE
TR 3R T3l Ul bl UHTIRITCIT/

1 |Effectiveness of safety and hygiene measures in 4.95 4.96 -0.01 4.81 4.90 -0.09 4.92 4.88 0.04
place _
TR 3R I3l U b IR H JoId HIA &b

2 . 3R w ﬁm/ : . 4,93 5.00 -0.07 4.88 4.88 0.00 491 4.89 0.02
Clarity of signage and instructions to inform
about safety and hygiene measures _ _
%g&rr 3R I3l SUNI bl AR b H HHATR!

&HdN/

3 Ability of staff to apply safety and hygiene 4.96 5.00 -0.04 4.87 4.90 -0.03 4.92 4.95 -0.03
measures _
TR 3R T3l U b MTUR TR T HA &b

4 |fY STHfIYRT BT TR/Level of confidence to 5.00 4.99 0.01 4.92 4.94 -0.02 4.94 4.94 0.00
travel based on safety and hygiene measures
HeJH 1pU U dqT1d h[ IAX (L =hH d1ld, 5 =

5| )/ 1.00 1.00 0.00 1.13 1.12 0.01 1.09 1.07 0.02

Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

SdUR/DEOGHAR- DGH

f&STE / DIBRUGARH - DIB

SHTYR / DIMAPUR - DMU

IAGS- | (2026) 3R IGS- | (2026) MR AGS- | (2026) 3R
;g a?lﬂlET\“/Parameters ISS- I (2025) & IGS- 11 (2025) B IASS- 11 (2025) B
N IS | 2026/ ISS 11 2025/ IR TSR | WSS 12026/ | WSS 112025 | MAIRT DTSR | IS 12026/ | IS 112025/ | o IET BT Sy
Round | 2026 Round Il 2025 Difference of Rating | Round | 2026 | Round Il 2025 Difference of Round 1 2026 | Round Il 2025 Difference of
R-1 2026 Over R- Il Rating R-1 2026 Rating R-1 2026
2025 Over R- 11 2025 Over R- 11 2025
1 FRUIC T/ ¥ o] .” e/ : 4.92 4.92 0.00 4.54 4.45 0.09 4.60 4.58 0.02
Ground transportation to/from airport
o T GraEmy 4.92 4.95 0.03 4.32 4.46 0.14 4.34 4.48 0.14
Parking facilities
o [TTTIRA ST @ 4.70 4.93 0.23 4.32 4.47 0.15 4.35 4.47 0.12
Value for money of parking facilities
4 [STST I / SR T STl 4.92 4.97 0.05 4.74 4.71 0.03 4.69 4.70 0.01
Availability of baggage carts/trolleys
5 |93 HIe/DAN H e FH/ 4.96 4.96 0.00 4.28 4.50 0.22 4.33 4.50 0.17
Waiting time in check-in queue/line
6 %g:r A ﬁE{&fﬂ/ 4.97 4.97 0.00 4.68 4.79 -0.11 4.60 4.61 -0.01
Efficiency of check-in staff
7 [FP-FT KT BT IRE,HG DY el Xl 4.95 4.98 0.03 4.67 451 0.16 4.64 4.62 0.02
Courtesy and helpfulness of check-in staff
o [TIE / St et fARterr & weller ww) ) ] ] ) ) ] ) ] ]
Waiting time at passport/personal ID inspection
o |FIRIETI X BT T 3R HETISD g1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 e PTFH 3R e _Eﬂ:m. 4.93 4.94 -0.01 4.52 4.64 -0.12 4.56 4.49 0.07
Courtesy and helpfulness of security staff
11 ARaf SiTe @I Lo/ I . 4.95 4.95 0.00 4.64 4.65 -0.01 4.41 4.53 -0.12
Thoroughness of security inspection
12 ﬁ?&ﬂ\‘rlﬁ$ R W&” ™ V. 4.96 4.96 0.00 4.30 4.15 0.15 4.30 4.26 0.04
Waiting time at security inspection
13 ﬁ?‘f&lﬁ @TW&Hmﬁ a1/ 4.97 4.96 0.01 4.89 4.79 0.10 4.73 4.68 0.05
Feeling of being safe and secure
14 |CTRUIC H ST IR g6 Pl G 4.98 4.95 0.03 4.45 4.54 10.09 4.37 4.54 0.17
Ease of finding your way through airport
5 ST TS SR TPl 4.91 4.94 0.03 3.98 4.26 0.28 4.09 4.05 0.04
Flight information screens
16 i I.Eltf .Iil lﬁ@l . 4.99 4.95 0.04 4.55 4.65 -0.10 4.37 4.59 -0.22
Walking distance inside the terminal
BES JSHI ¥ HUch §H Dl JIHdN/ ] ] ] ] ] ] ] ] ]
Ease of making connections with other flights
18 Rl W T T S e . &l 4.98 4.98 0.00 4.72 4.56 0.16 4.71 4.71 0.00
Courtesy and helpfulness of airport staff
1o [TRI /T Uy 4.93 4.90 0.03 4.14 4.02 0.12 4.25 4.15 0.10
Restaurant/Eating facilities
o0 |XERI/ TTEl GG BT HALRA BT/ 473 4.90 0.17 4.02 4.34 0.32 4.12 4.38 0.26
Value for money of restaurant/eating facilities
S / UCITH JIAeT3HT / &l URad] bl JudR/dl/
21 |Availability of bank/ATM facilities/money 4.89 4.96 -0.07 - - - - - -
changers
22 (RO ﬁﬁ%ﬁQ/ Shopping facilities 4.84 4.88 -0.04 4.22 4.18 0.04 4.26 4.24 0.02




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

Sd93/DEOGHAR- DGH

f&§1¢ / DIBRUGARH - DIB

SHTYY / DIMAPUR - DMU

IGS- | (2026) 3R IGS- | (2026) MR IGT- | (2026) 3R
ws.g W/ Parameters IIS- 11 (2025) & IIS- I (2025) & IASS- 11 (2025) &
N IS | 2026/ IS 11 2025/ TR HTSAR | IS 12026/ | WSS 112025 | AT BTISHGRY | WSS 12026/ | IS 112025/ | o IET BT S
Round | 2026 Round Il 2025 Difference of Rating | Round 12026 | Round Il 2025 Difference of Round |1 2026 | Round Il 2025 Difference of
R-1 2026 Over R- lI Rating R-l 2026 Rating R-l 2026
2025 Over R- 11 2025 Over R- 11 2025
23 Wﬁﬁw&ﬁ PTHANR a:”’ I 4.57 4.86 -0.29 4.08 4.29 -0.21 4.19 4.36 -0.17
Value for money of shopping facilities
24 [TCTTC URIT [ Wi-Fi g/ 4.95 - - 4.40 - - - . -
Internet access/W|-F'|
25 || SVH/RIIEICT CMSul - 4.95 - 4.60 4.46 0.14 - - -
Business/Executive lounges
26 [T/ AT DT JUASIAN/ 4.98 4.95 0.03 4.65 4.54 0.11 4.66 4.66 0.00
Availability of washrooms/toilets
o7 | / CRACIE D] Wl 4.97 4.95 0.02 4.53 4.58 0.05 4.63 4.63 0.00
Cleanliness of washrooms/toilets
28 ICHET /71 &HW / 4.97 4.94 0.03 4.25 4.17 0.08 4.27 4.29 -0.02
Comfort of waiting/gate areas
29 [ . mﬁml . 4.97 4.99 -0.02 4.50 4.58 -0.08 4.65 4.65 0.00
Cleanliness of airport terminal
30 ECITCﬁ'é I dIdIdrRUl/Ambience of the airport 4.97 4.94 0.03 4.62 4.45 0.17 4.43 4.48 -0.05
qruIc / il 3igsl a1/
31 : : - - - - - - - - -
Passport/ID Inspection
{
3p | T ISTCTeRT Sl T i/ 4.91 4.96 0.05 4.63 4.58 0.05 4.64 4.70 0.06
Speed of baggage delivery
33 [T Reh fARt&mr/customs inspection - - - - - - - - -
o fArdr &3 dgfP/overall Satisfaction 4.91 4.94 -0.03 4.45 4.47 -0.02 4.45 4.49 -0.04
QUESTIONS RELATED TO HYGEINE
TR 3R T3 dl IURT i UHTARITCIdT/
1 |Effectiveness of safety and hygiene measures in 4.98 4.98 0.00 4.69 4.44 0.25 4.68 4.65 0.03
place _
TREfT gwm$aﬁﬁ{j\ldd PR D
2 ‘ ) ) ] il E / . : 4.90 4.98 -0.08 4.63 4.37 0.26 4.63 4.53 0.10
Clarity of signage and instructions to inform
about safety and hygiene measures _ .
gw 3R I3 dl SUMT bl AR b H HHTTR
&HAN/
3 Ability of staff to apply safety and hygiene 4.88 4.97 -0.09 4.70 4.59 0.11 4.64 4.65 -0.01
measures _
IR 3R W3 dl U b YR TR T hA b
4 |fQIQ SHTAAIYT BT ER/Level of confidence to 4.95 4.90 0.05 4.68 4.64 0.04 4.52 4.50 0.02
travel based on safety and hygiene measures
HeJd 1on U U dA1d [ ¥R (1 =hH ddId, 5 =
5 | )/ : 1.08 1.10 -0.02 1.08 1.49 -0.41 1.04 1.63 -0.59
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

?ﬂa/ DIU - DIU RIRDI [V ] ($‘|’11:=,;T) / GAGGAL (KANGRA) - DHM TUT/GAYA - GAY
IAGS- | (2026) 3R IASS- | (2026) 3R IASS- | (2026) 3R
;'g a?'l'lﬂET\‘f/ Parameters _ _ ASS- 11 (2025) & _ _ ASS- 1l (2025) b _ _ ASS- 11 (2025) &
N AES 12026/ | WSS 112025/ | SAMRABIS@MR | WSS 12026/ | WSS 112025/ | FAIRT SBT3/ | WSS 12026/ | IS 112025/ | o T &7 3wy
Round 1 2026 | Round Il 2025 [Difference of Rating | Round | 2026 | Round Il 2025 Difference of Round |1 2026 | Round Il 2025 |Difference of Rating
R-1 2026 Over R- Il Rating R-1 2026 R-1 2026 Over R- Il
2025 Over R- Il 2025 2025
1 FRUIC T/ ¥ o] .” e/ . 4.42 4.50 -0.08 4.45 4.96 -0.51 491 4.90 0.01
Ground transportation to/from airport
o [T GraEmy i i i 4.84 4.98 0.14 4.99 4.88 0.11
Parking facilities
o [ATIRA TR i i i 4.93 4.99 10.06 4.97 4.88 0.09
Value for money of parking facilities
4 i .l W / fﬁﬂql PIT / 4.32 4.14 0.18 4.93 4.99 -0.06 4.97 4.90 0.07
Availability of baggage carts/trolleys
5 |93 HIG/DAN H e FH/ 4.39 4.33 0.06 4.83 4.79 0.04 4.96 4.91 0.05
Waiting time in check-in queue/line
6 %‘5’:{ A ﬁ?{&fﬂ/ 4.39 4.42 -0.03 4.80 4.98 -0.18 4.96 4.92 0.04
Efficiency of check-in staff
7 [T KT BTN, HIG DY el Xl 4.36 451 0.15 4.87 4.98 0.11 4.96 4.94 0.02
Courtesy and helpfulness of check-in staff
gRdIe / foht el Asteror o uehlan vy
8 e ) . - - - - - - - 5.00 -
Waiting time at passport/personal ID inspection
FRI&UT W6 BT 9 3R JgTIDb g1/
9 : . - - - - - - - 5.00 -
Courtesy and helpfulness of inspection staff
10 G T T 74 3R e EFIT/_ 4.29 3.73 0.56 4.87 4.99 -0.12 4.95 4.88 0.07
Courtesy and helpfulness of security staff
11 GREfT S T FHUI/ o . 4.35 3.94 0.41 491 4.99 -0.08 4.94 4.90 0.04
Thoroughness of security inspection
12 g\r&ﬂ m$ (R W&” i/ . 4.39 4.25 0.14 4.93 5.00 -0.07 4.93 491 0.02
Waiting time at security inspection
13 BRT&I?T SR W&H Sk / 4.04 4.45 -0.41 4.94 5.00 -0.06 4.97 4.93 0.04
Feeling of being safe and secure
14 |CTRUIC H ST R g6 Pl 4.17 4.25 0.08 4.90 4.94 0.04 4.97 4.91 0.06
Ease of finding your way through airport
5 ST T SR TPl 4.60 4.50 0.10 4.95 5.00 0.05 4.97 4.90 0.07
Flight information screens
16 i l.ilﬁ .Iil lﬁ@l , 4.07 4.43 -0.36 4.95 5.00 -0.05 4.99 4.92 0.07
Walking distance inside the terminal
B EEEEE %T_Huob CEIE $T G/ | ] ] ] ] 4.05 ] ] 497 ]
Ease of making connections with other flights
18 Rl W T T S e . &I 4.39 4.64 -0.25 4.81 4.90 -0.09 4.99 4.93 0.06
Courtesy and helpfulness of airport staff
1o [TRI /T Fdumyy 4.26 4.38 0.12 4.80 5.00 10.20 4.88 i i
Restaurant/Eating facilities
o0 |SERI/ TTEl GG BT HALRA BT/ 3.64 4.16 052 457 4.78 021 4.76 i i
Value for money of restaurant/eating facilities
S / UCITH JIAeT3lT / &l URAdh] bl JudR/dl/
21 |Availability of bank/ATM facilities/money - - - 4.76 4.98 -0.22 4.98 4.83 0.15
changers
22 | YA/ Shopping facilities - - - 4.67 4.99 -0.32 - - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

dl9/ pu-bpww TS (PITST) / GAGGAL (KANGRA) - DHM TAT/GAYA - GAY
IGS- | (2026) 3R IASS- | (2026) 3R IGS- | (2026) MR
o Rt /parameters YIS Il (2025) ¥ TGS |1 (2025) & WSS 11 (2025) F
N IS 12026/ | WSS 112025/ | SAIMRABTS@MR/ | WSS 12026/ | WSS 112025/ | IR P3| WSS 12026/ | IS 112025/ | " T BT 3w/
Round 12026 | Round Il 2025 |Difference of Rating | Round 12026 | Round Il 2025 Difference of Round |1 2026 | Round Il 2025 |Difference of Rating
R-1 2026 Over R- I Rating R-1 2026 R-1 2026 Over R- I
2025 Over R- 11 2025 2025
23 Wﬁﬁ?ﬂ&ﬁ PTHAHL m’ i - - - 4.67 491 -0.24 - - -
Value for money of shopping facilities
24 |RCXIC AR / Wi-Fi GIa/ 4.51 4.72 -0.21 4.88 5.00 -0.12 4.99 4.72 0.27
Internet aCCGSSANI-F'I
ERENEANECIECINIRS]
25 . . - - - - - - - - -
Business/Executive lounges
26 [T H/ TIATC DT IIC/ 3.92 4.60 0.68 4.89 5.00 0.11 4.99 4.93 0.06
Availability of washrooms/toilets
y7 [TRH / TTAAC BT qell/ 4.21 4.48 0.27 4.83 5.00 0.17 4.93 4.94 0.01
Cleanliness of washrooms/toilets
28 QﬁT&H/ﬂE’EﬂH.@ / 4.32 4.11 0.21 4.78 4.99 -0.21 4.98 4.86 0.12
Comfort of waiting/gate areas
29 [ . ﬁ / . 4.51 4.59 -0.08 4.79 4.99 -0.20 4,94 4,94 0.00
Cleanliness of airport terminal
30 QERCiIé T dIdIdrRUl/Ambience of the airport 4.26 4.40 -0.14 4.85 5.00 -0.15 4.96 4.89 0.07
qrquUIc / il 3igsl a1/
31 . . - - - - - - - 5.00 -
Passport/ID Inspection
{
3p |SIST STCTART U3l I 7T/ 4.46 4.86 10.40 4.92 4.98 0.06 4.96 4.93 0.03
Speed of baggage delivery
33 FﬁﬂTWﬁﬂ&fUT/Customs inspection - - - - - - - 5.00 -
o fAdr &3 dgfP/overall Satisfaction 4.29 4.38 -0.09 4.83 4.97 -0.14 4.95 4.92 0.03
QUESTIONS RELATED TO HYGEINE
TR 3R a5 dl IUTT i YHTARITCIdT/
1 |Effectiveness of safety and hygiene measures in 4.38 4.03 0.35 4.71 4.85 -0.14 4.95 4.92 0.03
place _ '
TRET 3R W3 dl Ul b IR H GJod Dh b
2 ‘ ) 3R ) 5 il E / . : 3.75 3.70 0.05 4.82 4.98 -0.16 4.92 4.92 0.00
Clarity of signage and instructions to inform
about safety and hygiene measures _ _
gfm 3R ISl SURT pl AN HIA H HHATRAT
&HdT/
3 Ability of staff to apply safety and hygiene 4.26 3.78 0.48 4.83 4.99 -0.16 4.91 4.94 -0.03
measures .
IR 3R T3 dl U b YR R T hA &b
4 |feTT STHATIYT BT TR/Level of confidence to 4.26 4.13 0.13 4.86 4.92 -0.06 4.96 4.84 0.12
travel based on safety and hygiene measures
HeJd 1on U U d41d p[ ¥R (1 =hH dHId , 5 =
5 | )/ : 1.16 1.25 -0.09 1.10 1.07 0.03 1.10 1.13 -0.03
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

TMREYR / GORAKHPUR - GOP

TGIfeAR / GWALIOR - GWL

SCTTR/ITANAGAR-HGI

IASS- | (2026) 3R

IASS- | (2026) 3R

IASS- | (2026) 3R

;'g a?lﬂlET\“/Parameters _ _ ASS- 1l (2025) &b dH _ _ ASS- 1l (2025) & _ _ ASS- 11 (2025) &
N ST 12026/ | ISS 11 2025/ IfET BT SR &S 12026/ | ASS 112025/ | ot I @1 3wy ISS | 2026/ IS 11 2025/ ot ¥ BT SRy
Round 1 2026 | Round Il 2025 | Difference of Rating Round 1 2026 | Round Il 2025 |Difference of Rating Round | 2026 Round Il 2025 Difference of
R-1 2026 Over R- Il R-1 2026 Over R- I Rating R-1 2026
2025 2025 Over R- 11 2025

1 FRUIC T/ ¥ o] .” e/ . 4.51 4.54 -0.03 4.96 4.93 0.03 4.40 4.62 -0.22
Ground transportation to/from airport

o [T GraEmy : i i 4.98 4.95 0.03 4.16 4.66 10.50
Parking facilities

o [TTTIRA WO A i i i 4.92 4.86 0.06 4.22 4.62 10.40
Value for money of parking facilities

4 i .l W / fﬂﬂql Pl / 4.55 4.57 -0.02 4.98 4.94 0.04 4.59 4.64 -0.05
Availability of baggage carts/trolleys

5 |93 HIG/DAN H e FH/ 4.41 4.62 021 4.97 4.96 0.01 4.33 4.56 0.23
Waiting time in check-in queue/line

6 %‘5’:{ A ﬁ?{&fﬂ/ 4.46 4.58 -0.12 4.96 4.96 0.00 4.58 4.52 0.06
Efficiency of check-in staff

7 [T KT BTN, HGG DY el Xl 4.43 4.46 0.03 4.93 4.96 0.03 4.65 4.56 0.09
Courtesy and helpfulness of check-in staff

o e / fAon smse! Flemr H uchen wway ] ] ] ] ) ) ] ) ]
Waiting time at passport/personal ID inspection

o |[TIETT XTH BT 74 SR Fera g ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff

10 AT T P 74 3R e EFIT/_ 4.50 4.08 0.42 4.91 4.90 0.01 4.63 4.57 0.06
Courtesy and helpfulness of security staff

11 GREfT ST I FHUI/ o . 4.56 4.45 0.11 4.96 4.94 0.02 4.65 4.61 0.04
Thoroughness of security inspection

12 ﬁ_{&” Gl'li[ > W&” ! . 4.48 4.50 -0.02 4.95 4.96 -0.01 4.44 4.53 -0.09
Waiting time at security inspection

13 W&Iﬁ SR W&H &M Pl / 4.55 4.44 0.11 4.97 4.94 0.03 4.75 4.52 0.23
Feeling of being safe and secure

4 |TRUIC ¥ ST IR GG DI FHCh/ 4.50 4.37 0.13 4.97 4.97 0.00 4.49 4.55 10.06
Ease of finding your way through airport

15 ST TS SR FPIH 4.50 4.56 10.06 4.97 4.96 0.01 4.35 4.52 0.17
Flight information screens

16 i l.ilﬁ .Iil lﬁ@l . 4.52 4.63 -0.11 4.98 4.96 0.02 4.56 4.53 0.03
Walking distance inside the terminal
3 ISl F JUch I bl JIHAT/

17 |ease of making connections with other flights 4.16 4.68 052 4.94 ] ] i ] ]

18 Rl W T T S e . sl 4.36 4.39 -0.03 4.98 4.97 0.01 4.62 4.56 0.06
Courtesy and helpfulness of airport staff

1o [TRI /T Fduny/ 4.29 4.55 0.26 4.93 4.94 0.01 3.81 4.55 0.74
Restaurant/Eating facilities

oo |SERI / el GJaeM3fl T FeAdRat &1/ 3.99 4.36 0.37 4.72 4.83 0.11 3.59 4.50 0.91
Value for money of restaurant/eating facilities
S / UCITH JIAeT3HT / &l URAdD] bl JuR/dl/

21 |Availability of bank/ATM facilities/money 4.26 4.56 -0.30 - - - - - -
changers

22 |0 Gfaemd/ Shopping facilities 413 4.56 -0.43 - - - 3.92 4.52 -0.60




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

TMREYR / GORAKHPUR - GOP

TG / GWALIOR - GWL

SCTTR/ITANAGAR-HGI

IGS- | (2026) MR

IASS- | (2026) MR

IGS- | (2026) MR

;g WI Parameters IASS- 11 (2025) & ST ISS- 11 (2025) & IGS- 11 (2025) &
N &S 12026/ | SIS Il 2025/ I BT SR LGS 12026/ | IS 112025/ | &t IfET B1 SRy ST | 2026/ IS 11 2025/ it ¥ BT S
Round 12026 | Round Il 2025 | Difference of Rating Round 12026 | Round Il 2025 |Difference of Rating Round | 2026 Round Il 2025 Difference of
R-1 2026 Over R- lI R-1 2026 Over R- I Rating R-l 2026
2025 2025 Over R- 11 2025

23 Wﬁﬁw&ﬁ PTHANR .EW’ I 3.97 4.46 -0.49 - - - 3.72 4.45 -0.73
Value for money of shopping facilities

24 [FCTIC URIT [ Wi-Fi iau 4.07 4.64 0.57 4.94 : : 4.65 4.56 0.09
Internet aCCGSSANI-F'I

d

25 || SVH/RIIEICT CMSul - - - 4.88 4.95 -0.07 - - -
Business/Executive lounges

26 | T CTTIC @1 SHTISI/ 4.56 4.73 0.17 5.00 4.97 0.03 4.73 4.67 0.06
Availability of washrooms/toilets

o7 | / CRACIE D] Wl 4.44 4.68 0.24 4.98 4.97 0.01 4.67 4.78 0.11
Cleanliness of washrooms/toilets

28 Y& /71 &HW SIRTH/ 4.41 4.31 0.10 4.95 4.92 0.03 4.45 4.61 -0.16
Comfort of waiting/gate areas

29 Wmﬁw@?ﬂ/ . 4.49 4.63 -0.14 4.99 4.99 0.00 4.64 4.76 -0.12
Cleanliness of airport terminal

30 Q?IITCﬁ'é T dIdIdrRUl/Ambience of the airport 4.46 4.47 -0.01 4.95 4.94 0.01 4.65 4.56 0.09
qrquIc / il 3igsl a1/

31 : . - - - - - - - - -
Passport/ID Inspection

{

3p [T ISTCTeRT Sl T i/ 4.61 4.56 0.05 4.90 4.92 10.02 4.38 4.67 0.29
Speed of baggage delivery

33 FﬁﬂTWﬁﬂ&fUT/Customs inspection - - - - - - - - -
o fAdr &3 dgfP/overall Satisfaction 4.39 4.51 -0.12 4.95 4.94 0.01 4.41 4.58 -0.17
QUESTIONS RELATED TO HYGEINE
TR 3R a5 dl IURT b UHTARITCIdT/

1 |Effectiveness of safety and hygiene measures in 4.49 4.44 0.05 4.98 4.96 0.02 4.63 4.58 0.05
place _ '
TR $WW$Wﬁmdd PR D

2 ‘ ) ) : il E / . : 4.54 4.31 0.23 4.86 4.88 -0.02 4.65 4.54 0.11
Clarity of signage and instructions to inform
about safety and hygiene measures _ _
%wr 3R W5 dl IURT Dl AR B H HHTNRAT

&HAI/

3 Ability of staff to apply safety and hygiene 4.50 4.38 0.12 4.96 4.96 0.00 4.71 4.52 0.19
measures .
IREMT 3R T3 dl IUT b YR TR AT hA &b

4 |fQQ STHfIYT BT TR/Level of confidence to 4.68 4.09 0.59 4.98 4.79 0.19 4.42 4.64 -0.22
travel based on safety and hygiene measures
HeJd 1ovU U dA1d [ ¥R (1 =hH dHId, 5 =

5 | )/ 1.25 1.16 0.09 1.03 1.07 -0.04 1.08 1.31 -0.23

Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

9 / HUBBALLI - HBX

QUPTC / IMPHAL - IMF

SdYR / JABALPUR - JLR

IASS- | (2026) 3R

IGS- | (2026) 3R

IASS- | (2026) 3R

;-'; a?lﬂlE?'\“/Parameters IASS- 11 (2025) & dF ISS- 11 (2025) & o IASS- 11 (2025) B
a ST 12026/ | IS 11 2025/ IfET BT SR ST 12026/ | ST 11 2025/ T BT SR ST 12026/ | ST 112025/ | o T &7 3wy
Round 1 2026 | Round Il 2025 | Difference of Rating | Round |1 2026 | Round Il 2025 | Difference of Rating | Round | 2026 |Round Il 2025 Difference of
R-12026 Over R- I R-1 2026 Over R- I Rating R-1 2026
2025 2025 Over R- I1 2025

1 FRUIC T/ Sl .” fede/ . 4.95 4.86 0.09 4.46 4.62 -0.16 491 4.89 0.02
Ground transportation to/from airport

p [T e/ 4.95 4.95 0.00 4.43 4.46 0.03 4.97 4.97 0.00
Parking facilities

3 [TTIRAWOTgE 4.95 4.98 0.03 4.54 4.49 0.05 4.90 4.93 0.03
Value for money of parking facilities

4 i .l W/ﬁﬂql I / 4.96 4.99 -0.03 4.48 4.59 -0.11 4.97 4.97 0.00
Availability of baggage carts/trolleys

5 [FP-T UKD H SIclef T/ 4.91 4.99 0.08 4.38 4.50 0.12 4.99 4.98 0.01
Waiting time in check-in queue/line

6 Wg:[ $Ta&1‘;n/ 4.96 4.97 -0.01 4.51 4.65 -0.14 4.97 4.98 -0.01
Efficiency of check-in staff

7 [FP-ET KT DTN, HIG DY qrert I 4.96 4.97 0.01 451 4.70 0.19 4.96 4.99 0.03
Courtesy and helpfulness of check-in staff

o [TTOIE / ST st fAteror H vl wway ) ] ] ) ) ] ) ] ]
Waiting time at passport/personal ID inspection

o |[TRIET XTH BT 45 SR Ferd® g ] ] ] ) . . ] ] ]
Courtesy and helpfulness of inspection staff

10 G T P FH 3R e 31:|T/_ 4.96 4.97 -0.01 4.40 4.60 -0.20 4.92 4.96 -0.04
Courtesy and helpfulness of security staff

11 GRET S D1 FOI/ L : 4.94 4.98 -0.04 4.53 4.66 -0.13 4.93 4.97 -0.04
Thoroughness of security inspection

12 ﬁ?&ﬂ Gl'l%[ & W&ﬂ ! : 4.95 4.99 -0.04 4.44 4.27 0.17 4.93 4.98 -0.05
Waiting time at security inspection

13 ﬂﬁ&ﬂ GﬁTW&ﬂ Sk / 4.95 4.98 -0.03 4.59 4.71 -0.12 4.97 4.99 -0.02
Feeling of being safe and secure

4 |TORUIC H SUAT AR GG DI FTHCn/ 4.95 4.99 0.04 4.34 4.58 0.24 4.98 4.99 0.01
Ease of finding your way through airport

5 ST Wl STTORI &I/ 4.95 4.98 0.03 4.28 451 0.23 4.98 4.98 0.00
Flight information screens

16 i l.il H .l ; lﬁ@l : 4.95 4.99 -0.04 4.44 4.63 -0.19 4.98 4.96 0.02
Walking distance inside the terminal

BER JSHI ¥ JUb §1H Dl JHdI/ ] ] ] ] ] ] ] ] ]
Ease of making connections with other flights

18 Rl I 18 3R e . &l 4.63 4.98 -0.35 4.50 4.67 -0.17 4.97 4.95 0.02
Courtesy and helpfulness of airport staff

1o [TORI/ e iy 4.94 4.91 0.03 4.44 431 0.13 4.84 4.67 0.17
Restaurant/Eating facilities

o0 |SERI/ TTel YA BT HAIRA BT/ 4.92 4.86 0.06 4.28 4.18 0.10 4.61 451 0.10
Value for money of restaurant/eating facilities
S / TSITH YIaeT3ll / ol URAdD] Bl IJudsdl/

21 |Availability of bank/ATM facilities/money 4.93 4.89 0.04 4.47 4.50 -0.03 - - -
changers

22 [T ‘{[ﬁ?ﬂ@/ Shopping facilities 4.94 5.00 -0.06 4.23 4.29 -0.06 4.76 - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

9! / HUBBALLI - HBX

QUPTC / IMPHAL - IMF

IR / JABALPUR - JLR

IASS- | (2026) 3R

IGS- | (2026) MR

IGS- | (2026) 3R

;'%! a?lﬂlﬂ?@/Parameters IFS- 1l (2025) & o IGS- 1l (2025) & &9 IGS- 11 (2025) &
A IS 12026/ | IS 11 2025/ IfET BT SR &S 12026/ | SIS Il 2025/ T BT S ST 12026/ | ST 112025/ | dra T & ey
Round |1 2026 | Round Il 2025 | Difference of Rating Round 12026 | Round Il 2025 | Difference of Rating | Round 12026 |Round Il 2025 Difference of
R-1 2026 Over R- I R-1 2026 Over R- I Rating R-1 2026
2025 2025 Over R- Il 2025

23 Wﬁﬁ?ﬂ&ﬁ PTEAIR .61:”/ - 4.93 4.95 -0.02 4.24 4.35 -0.11 4.75 - -
Value for money of shopping facilities

4 [FCTIC URIT [ Wi-Fi iaw/ 4.93 : : 4.33 3.97 0.36 4.93 : :
Internet access/W|-F'|
ENERIEANERICINIRST]

25 . . - - - - - - - - -
Business/Executive lounges

26 |/ CTITIC D1 SHIS 4.93 4.98 -0.05 4.44 4.57 -0.13 4.98 4.99 -0.01
Availability of washrooms/toilets

g7 [T / CHICIE DI el 4.94 4.97 0.03 4.65 4.60 0.05 4.87 4.87 0.00
Cleanliness of washrooms/toilets

28 EIF\T&IT/ﬂE&H_?[ / 4.94 4.97 -0.03 4.32 4.20 0.12 4.97 4.98 -0.01
Comfort of waiting/gate areas

29 [ . @Wﬁm/ . 4.93 4.96 -0.03 4.72 4.61 0.11 4.95 4.95 0.00
Cleanliness of airport terminal

30 Q?IRC-II'CF [ dIdIdrRUl/Ambience of the airport 491 4.98 -0.07 4.36 4.42 -0.06 4.98 4.97 0.01
CISEICGEIEESRRENT

31 : : - - - - - - - - -
Passport/ID Inspection

]

3o |10 FSTCTaRT Sl 1 el 4.96 4.99 10.03 4.63 4.75 0.12 4.95 4.95 0.00
Speed of baggage delivery

33 [T Reh fAt&mr/customs inspection - - - - - - - - -
o fAdr S3 dgfP/overall Satisfaction 4.93 4.96 -0.03 4.44 4.50 -0.06 4.92 4.93 -0.01
QUESTIONS RELATED TO HYGEINE
TR 3R Ta=5dl IUTT bl UHTARITCIdT/

1 |Effectiveness of safety and hygiene measures in 4.93 4.99 -0.06 4.47 4.47 0.00 4.99 4.96 0.03
place . .
TR 3R T3 U b IR H (oI PR B

p |FIERT SR WISt 1 T/ . 4.93 4.99 0.06 4.42 4.46 0.04 4.91 4.85 0.06
Clarity of signage and instructions to inform
about safety and hygiene measures _ _
%wr 3R I3 dl SUN™I Dbl AR b H HHTRAT

&HAN/

3 Ability of staff to apply safety and hygiene 4.93 4.99 -0.06 4.48 4.49 -0.01 4.97 4.94 0.03
measures _
&M 3R W5 dl U b 3MYR TR AT h b

4 |feY STATIYT BT TR/Level of confidence to 4.95 4.97 -0.02 4.32 4.41 -0.09 4.96 4.84 0.12
travel based on safety and hygiene measures
HeJH TpU U dT1d h[ IAX (1 =hH d1ld, 5 =

5| )/ 1.03 1.04 -0.01 1.07 1.19 -0.12 1.09 1.18 -0.09

Level of stress experienced (1=Low stress, 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

AR / JAISALMER - JSA

SIH] / JAMMU - IXJ

GITHAIR / JAMNAGAR - JGA

IIS- | (2026) 3R IASS- | (2026) 3R IASS- | (2026) 3R
ws';N-r WI Parameters _ _ ASS- Il (2025) b _ _ ASS- 11 (2025) & _ _ ASS- 1l (2025) &b
N ST 12026/ | WSS 112025/ | MAIRT BT SAR | IS8 12026/ | WSS 112025/ | TAIMET BT AR/ | IS8 12026/ | IGT 112025/ | ot I &1 3wy
Round | 2026 | Round Il 2025 Difference of Round |1 2026 | Round Il 2025 Difference of Round | 2026 | Round Il 2025 | Difference of Rating
Rating R-1 2026 Rating R-1 2026 R-12026 Over R- I
Over R- 11 2025 Over R- I1 2025 2025
1 FRUIC T/ Sl .” feqe/ . 4.43 491 -0.48 4.95 4.95 0.00 4.97 491 0.06
Ground transportation to/from airport
p [T ey 4.84 4.94 0.10 4.91 4.98 0.07 4.98 4.97 0.01
Parking facilities
3 [ITIRA WOT g 4.87 4.97 0.10 4.92 4.96 0.04 4.96 4.95 0.01
Value for money of parking facilities
4 i .l ﬁfc"/@ﬂmql Pl / 4.86 4.97 -0.11 4.88 4.98 -0.10 4.97 4.99 -0.02
Availability of baggage carts/trolleys
5 |23 HI/DAR H e T/ 4.86 4.85 0.01 4.97 4.98 0.01 4.98 4.94 0.04
Waiting time in check-in queue/line
6 %g:[ A $TE&E|T/ 4.87 4.93 -0.06 4.97 4.99 -0.02 4.97 4.97 0.00
Efficiency of check-in staff
7 [FP-FT T DT IRE, A DY el Xl 4.79 4.81 0.02 4.97 4.98 0.01 4.98 4.98 0.00
Courtesy and helpfulness of check-in staff
6 gRIUIE / foit et fAsteror & ualem vy ) ] ] ) ) ] ) ] ]
Waiting time at passport/personal ID inspection
o |TTIET XTH T 74 3R FerdD g ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 G T BT 75 3R e 61:”/. 4.79 4.91 -0.12 4.91 4.94 -0.03 4.93 4.90 0.03
Courtesy and helpfulness of security staff
11 GRET S DI FUI/ o : 4.88 4.98 -0.10 4.92 4.94 -0.02 4.96 4.95 0.01
Thoroughness of security inspection
12 ﬁ?&ﬂﬁiﬁf$ T W&” / . 4.88 4.96 -0.08 4.91 4.92 -0.01 4.96 4.93 0.03
Waiting time at security inspection
13 {RT&H GﬂTW&Iﬁmﬁ a1/ 4.88 4.95 -0.07 4.98 4.98 0.00 4.94 4.96 -0.02
Feeling of being safe and secure
4 |TIRUIC H ST AR GG DT FTHCM/ 4.85 4.83 0.02 4.99 4.99 0.00 4.95 4.97 0.02
Ease of finding your way through airport
15 3.§'| lmm A .l o] / 4.89 4.97 -0.08 4.99 4.99 0.00 4.99 4.93 0.06
Flight information screens
16 i l.ilfl .lil lﬁ@l . 4.86 4.93 -0.07 4.98 4.99 -0.01 4.97 4.94 0.03
Walking distance inside the terminal
3 ISl F JUch I bl JIHAT/
17 |ease of making connections with other flights i ] ] >.00 >.00 0.00 ] 4.99 ]
18 Rl I 18 3R e . s 4.67 4.79 -0.12 4.96 4.96 0.00 4.98 4.97 0.01
Courtesy and helpfulness of airport staff
1o [YRI/WE iUy 4.75 4.97 0.22 4.97 4.97 0.00 4.98 4.97 0.01
Restaurant/Eating facilities
o0 |SERI/ TTEl GG BT HAIRA BT/ 4.35 4.52 0.17 4.80 4.85 0.05 4.93 4.96 0.03
Value for money of restaurant/eating facilities
S / TSITH YIaeT3ll / oI URAdD] Bl IJudsdl/
21 |Availability of bank/ATM facilities/money - - - 4.83 4.94 -0.11 - - -
changers
22 | =TT YA/ Shopping facilities - - - 4.93 4.97 -0.04 4.95 - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

a'\qaﬁ'\r / JAISALMER - JSA SIH{] / JAMMU - IX) OITHIR / JAMNAGAR - JGA
IGS- | (2026) 3R IGS- | (2026) MR ISS- | (2026) 3R
;";‘-r ﬁmﬂaﬁ/ Parameters IASS- 11 (2025) & IGS- 11 (2025) & IASS- 11 (2025) &
N ST 12026/ | ASS 112025/ | AR ST SR | IS8 12026/ | WSS 112025/ | SAIMET TR/ | IS8 12026/ | IGT 112025/ | ot ¥ o1 Siawy
Round |1 2026 | Round Il 2025 Difference of Round 12026 | Round Il 2025 Difference of Round 1 2026 | Round Il 2025 | Difference of Rating
Rating R-1 2026 Rating R-l 2026 R-1 2026 Over R- I
Over R- 11 2025 Over R- 11 2025 2025
23 Wﬁﬁ?ﬂ&ﬁ PTHANR a:"’ I - - - 4.58 4.54 0.04 4.86 - -
Value for money of shopping facilities
24 [FCTIC URIT | Wi-Fi iau/ 4.27 5.00 0.73 4.87 4.95 10.08 5.00 4.95 0.05
Internet access/W|-F.|
oe [SSTRI/SRIRCT A3/ ] ] ] ] 4.08 ] ] ] ]
Business/Executive lounges
26 | I/ CTTIC @1 SHISI 4.75 4.99 0.24 4.98 5.00 0.02 4.96 4.99 -0.03
Availability of washrooms/toilets
o7 | [ CRAIE B Wl 471 4.97 :0.26 4.97 4.97 0.00 4.96 4.99 -0.03
Cleanliness of washrooms/toilets
28 Y& / 71 &HW STRTH/ 4.70 4.94 -0.24 4.97 4.99 -0.02 4.97 491 0.06
Comfort of waiting/gate areas
29 [ . mﬁW/ : 4.79 4.96 -0.17 4.98 4,99 -0.01 4.99 5.00 -0.01
Cleanliness of airport terminal
30 QZRC-IIé T dIdIdrRUI/Ambience of the airport 4.80 4.99 -0.19 4.97 4.93 0.04 4.99 4.92 0.07
qRIYIC / il g gy
31 : . - - - - - - - - -
Passport/ID Inspection
d
3p |0 SICTXT tSfl o it : 4.98 : 4.97 4.96 0.01 4.98 4.96 0.02
Speed of baggage delivery
33 |G Reh fAR1&1u1/Customs inspection - - - - - - - - -
P fAdr &3 dgfP/overall Satisfaction 4.75 4.92 -0.17 4.93 4.95 -0.02 4.96 4.96 0.00
QUESTIONS RELATED TO HYGEINE
TR 3R T3 dl IUTT bl UHTIRITCIdT/
1 |Effectiveness of safety and hygiene measures in 4.75 4.86 -0.11 4.95 4.92 0.03 4.97 4.98 -0.01
place ' .
TREMT 3R T3 dl Ul b IR H YJod D b
2 . GﬁTHEﬁG[ﬁWFIT/ : , 4.78 4,92 -0.14 4.81 4.70 0.11 4,92 4.98 -0.06
Clarity of signage and instructions to inform
about safety and hygiene measures _ .
%g&rr 3R W5 dl IU™T Dl AR B H HHTTI]
&Hdl/
3 Ability of staff to apply safety and hygiene 4.83 4.94 -0.11 4.86 4.85 0.01 4.97 4.97 0.00
measures .
TR 3R W5 dl U b YR TR AT h b
4 |feTq STATIYTN BT TR/Level of confidence to 4.88 4.87 0.01 4.96 4.86 0.10 4.94 4.91 0.03
travel based on safety and hygiene measures
HeJH TpU U dq1d hT IAX (1 =hH d1ld, 5 =
5 | )/ . 1.13 1.17 -0.04 1.14 1.29 -0.15 1.03 1.04 -0.01
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

S.N

LARYST / JHARSUGUDA - JRG

SR / JODHPUR - JDH

WIREIC / JORHAT - JRH

IAGS- | (2026) 3R

IASS- | (2026) 3R

IASS- | (2026) 3R

: WI Parameters ISS- |1 (2025) & : ISS- |1 (2025) B : IASS- |1 (2025) & &
»-9. LGS 12026/ | &S 112025/ | AAIMET BT 3R/ | ISS 12026/ "RBOsu'r']j?IZS/ T BT AR | A& 12026/ “Raosu'r']jouw T BT 3faRy
Round | 2026 |Round Il 2025|Difference of Rating | Round | 2026 2025 Difference of Round | 2026 2025 Difference of Rating
R-1 2026 Over R- Il Rating R-1 2026 R-1 2026 Over R- Il
2025 Over R- 11 2025 2025

1 FRUIC T/ Sl .” feqe/ : 4.82 4.70 0.12 4.49 5.00 -0.51 4.74 4.90 -0.16
Ground transportation to/from airport

p [T raey/ 4.69 4.58 0.11 4.91 4.94 0.03 4.56 4.58 -0.02
Parking facilities

g [TTIRATOT G 4.87 4.64 0.23 4.97 4.89 0.08 4.64 4.73 10.09
Value for money of parking facilities

4 i .l ﬁ?/ﬁmql Pl / 4.82 4.77 0.05 4.97 4.97 0.00 4.73 4.87 -0.14
Availability of baggage carts/trolleys

5 |23 HI/DAR H e 4.77 4.53 0.24 4.82 4.89 0.07 4.69 4.85 0.16
Waiting time in check-in queue/line

6 %g:[ A $TE{&'E|T/ 4.78 4.79 -0.01 4.94 4.97 -0.03 4.69 4.85 -0.16
Efficiency of check-in staff

7 [FP-FT KT DT IRE, A DY el Xl 4.83 4.69 0.14 4.94 4.96 0.02 4.70 4.80 0.10
Courtesy and helpfulness of check-in staff

g |TTEUIC / Fft ot fAdieror # vcfter T ) ) ] ) ) ) )
Waiting time at passport/personal ID inspection

o |[TIET XTH T 74 3R TP g ] ] ) ) ] ) ]
Courtesy and helpfulness of inspection staff

10 SR P FH 3R e 617-”/_ 4.75 4.69 0.06 4.94 4.97 -0.03 4.71 4.86 -0.15
Courtesy and helpfulness of security staff

11 GRET S DI FUI/ L : 4.79 4.63 0.16 4.96 4.94 0.02 4.67 4.87 -0.20
Thoroughness of security inspection

12 ﬁ?&l‘[ Gﬂ%[ & W&ﬂ ! : 4.76 4.45 0.31 4.98 4.98 0.00 4.57 4.64 -0.07
Waiting time at security inspection

13 ﬂ'\"f&l?-[ Gﬂ'{ﬂﬂ&lﬁ Sk / 4.86 4.87 -0.01 4.97 4.97 0.00 4.75 4.90 -0.15
Feeling of being safe and secure

4 |TORUIC H ST RN GG DI FTHCM/ 4.67 4.58 0.09 4.92 4.97 0.05 4.53 4.61 0.08
Ease of finding your way through airport

15 l 'Wm A .l o] / 4.52 4.18 0.34 4.98 4.95 0.03 4.29 4.36 -0.07
Flight information screens

16 i l.ilfr .lil I$T§\’T/ . 4.78 4.72 0.06 4.97 4.96 0.01 4.62 4.87 -0.25
Walking distance inside the terminal

17 |3 JSHI ¥ JUcb §1H D JIHd1/ ] ] ] ] ] ] ]
Ease of making connections with other flights

18 Rl I 1 T8 3R e . s 4.78 4.77 0.01 4.81 4.91 -0.10 4.78 4.78 0.00
Courtesy and helpfulness of airport staff

RN 4.75 4.36 0.39 4.95 4.94 0.01 4.42 4.39 0.03
Restaurant/Eating facilities

oo |FEIRI / Tl ALl T HeArdRd &I/ 4.69 4.43 0.26 4.62 4.55 0.07 451 4.69 0.18
Value for money of restaurant/eating facilities
S / TSITH YIaeT3ll / oI URAdD] Bl IJudsdl/

21 |Availability of bank/ATM facilities/money - - - 4.78 4.88 -0.10 -
changers

22 [QTUT ‘{[ﬁ?ﬂ'Q/ Shopping facilities 4.33 4.13 0.20 4.87 4.83 0.04 4.44 4.52 -0.08




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

HRYST / JHARSUGUDA - JRG

SIYYR / JODHPUR - JDH

SIREIC / JORHAT - JRH

IGS- | (2026) 3R

IGS- | (2026) 3R

IGS- | (2026) 3R

;";l-r a?lﬂlﬂ?ﬁ/Parameters _ . A3S- I (2025)%? . TEE 1| 2025/ I3s- Il (2025)%? . TGE 11 2025/ I3s- I (2025)%@?
N LGS 12026/ | WSS 112025/ | SAIfETPHTAR/ | WSS 12026/ cound I TR | WSS |1 2026/ Round I I BT SR
Round |1 2026 |Round Il 2025|Difference of Rating | Round | 2026 2u025 Difference of Round | 2026 2u0r]25 Difference of Rating
R-1 2026 Over R- I Rating R-1 2026 R-1 2026 Over R- I
2025 Over R- Il 2025 2025

23 Wﬁﬁ?ﬂ&ﬁ PTEIR a:ﬂ/ - 4.37 4.30 0.07 4.72 4,52 0.20 4.47 4.60 -0.13
Value for money of shopping facilities

pg |SCTIC URHH [ Wi-Fi Zae/ 4.82 4.55 0.27 4.90 4.93 -0.03 459 4.60 -0.01
Internet access/W|-F.|
ERERIEANECIEEINIRST]

25 . . - - - - - - -
Business/Executive lounges

26 |[TTEH/ T DT FHRIC/ 4.87 4.76 0.11 4.88 4.98 0.10 4.75 4.87 0.12
Availability of washrooms/toilets

y7 [TRIH / CIAAT BT Iqell/ 4.65 4.48 0.17 4.83 4.95 0.12 4.69 473 0.04
Cleanliness of washrooms/toilets

28 El?ﬁ&l'[/ﬂ?:'&ﬁ_?[ ! 4.48 4.25 0.23 4.84 4.96 -0.12 4.51 4.53 -0.02
Comfort of waiting/gate areas

29 [ . $T / : 4.66 4.52 0.14 4.89 4.96 -0.07 4.71 4.77 -0.06
Cleanliness of airport terminal

30 QZRC-IIé I dIdIdrRUI/Ambience of the airport 4.71 4.56 0.15 4.90 4.95 -0.05 4.68 4.80 -0.12
URIUIC / Tl 3Tgsl =1/

31 : . - - - - - - -
Passport/ID Inspection

d

3 [T SICTART U3l I T/ 4.91 4.81 0.10 4.92 4.96 0.04 4.73 4.88 0.15
Speed of baggage delivery

33 T—ﬂﬂTQl?m’"ﬁf[&FUT/Customs inspection - - - - - - -
P fAdr &3 AgfP/overall Satisfaction 4.72 4.57 0.15 4.88 4.91 -0.03 4.62 473 -0.11
QUESTIONS RELATED TO HYGEINE
TR 3R T3 dl U bl UHTIRITCIT/

1 |Effectiveness of safety and hygiene measures in 4.70 4.63 0.07 4.83 4.96 -0.13 4.66 4.72 -0.06
place . .
& zﬂﬁf{wm$a&ﬂwqd P D

2 . . ; il .E / : : 4.64 4.64 0.00 4.94 4,95 -0.01 4.61 4.70 -0.09
Clarity of signage and instructions to inform
about safety and hygiene measures _ .
%g&rr 3R I3l SUN™I bl AR b H HHATRAT

&Hdl/

3 Ability of staff to apply safety and hygiene 4.71 4.66 0.05 4,94 4.95 -0.01 4,71 4.81 -0.10
measures .
TR 3R W5 dl U b 3MTYR TR AT h b

4 |feTq STHTIYT BT TR/Level of confidence to 4.80 4.74 0.06 4.93 4.83 0.10 4.68 4.87 -0.19
travel based on safety and hygiene measures
HeJH TpU U dq1d hI IAX (L =hH d1ld, 5 =

5 | )/ 1.04 1.15 -0.11 1.10 1.08 0.02 1.12 1.31 -0.19

Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025 ANNEXURE |
PHTTYR (TDb1) / KANPUR (CHAKERI) -
PTG / KALABURAGI - GBI NU $MNG (SFINTE) / KESHOD (JUNAGARH) -IXK

IASS- | (2026) 3R

AGS- | (2026) 3R

ASS- | (2026) 3R

;'g a?lﬂlE?ﬁ/Parameters _ _ ASS- Il (2025) Fd= _ . ISS- I (2025_)%? _ _ ISS- I (2025)%?
N ISS 12026/ | ST 112025/ | AT BT SRy ISS 12026/ | ST 112025/ | & I &1 3wy ISS | 2026/ IS 11 2025/ i I o7 Sy
Round | 2026 [Round Il 2025( Difference of Rating | Round 12026 |Round Il 2025 | Difference of Rating Round | 2026 Round I 2025 Difference of Rating
R-1 2026 Over R- Il R-1 2026 Over R- Il R-1 2026 Over R- I
2025 2025 2025

1 FRUIC T/ ¥ o] .” e/ , 4.71 - - 4.76 4.75 0.01 - - -
Ground transportation to/from airport

o [T GIaEy 4.77 : i 4.69 4.79 0.10 4.67 4.59 0.08
Parking facilities

o [TTTIRA WO A 4.75 i i 4.59 4.60 0.01 4.50 4.79 0.29
Value for money of parking facilities

4 [STSTPIE / ST T ST 4.74 i i 4.87 4.78 0.09 4.44 4.74 0.30
Availability of baggage carts/trolleys

5 |93 HIG/DAN H e T/ 4.71 i i 4.91 4.74 0.17 4.61 4.84 0.23
Waiting time in check-in queue/line

6 %gq N ﬁa&@’ 4.73 - - 4.88 4.90 -0.02 4.56 4.54 0.02
Efficiency of check-in staff

7 [FP-5T KT DTN HGG DY qIefl Xl 4.73 i i 4.81 4.88 0.07 4.67 4.73 0.06
Courtesy and helpfulness of check-in staff

o [TOIE / ST SRt fRerr H wefler wwy ] ) ] ] ) ) ) ) )
Waiting time at passport/personal ID inspection

o |G XTH T 74 SR FerdP g1/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff

10 G T BT 74 3R e BFIT/_ 4.65 - - 4.86 4.90 -0.04 4.56 4.47 0.09
Courtesy and helpfulness of security staff

11 & SiTe @I NSl I . 4.72 - - 4.85 491 -0.06 4.44 4.59 -0.15
Thoroughness of security inspection

12 ﬁ?&ﬂ m$ (R W&” il : 4.72 - - 4.87 4.82 0.05 4.61 4.63 -0.02
Waiting time at security inspection

13 HRT&‘I?‘T SR W&H Sk / 4.72 - - 4.90 4.94 -0.04 4.33 4.73 -0.40
Feeling of being safe and secure

4 |TRUIC # ST IR GG DI FHCM/ 4.70 : : 4.93 4.94 0.01 4.44 4.69 0.25
Ease of finding your way through airport

15 l lmm A .l & / 4.72 - - 4.86 4.87 -0.01 4.72 4.36 0.36
Flight information screens

16 i l.ilﬁ .l ; Iﬁﬁl : 4.72 - - 4.92 4.83 0.09 4.39 4.69 -0.30
Walking distance inside the terminal

B EEEEE Q'Hqcb CRIE $T G/ | 472 ] ] ] ] ] ] 469 ]
Ease of making connections with other flights

18 Rl T T T8 3R He . sl 4.68 - - 4.88 4.89 -0.01 4.67 4.58 0.09
Courtesy and helpfulness of airport staff
&R / WTe gAY/

19 Restaurant/Eating facilities ] ] j 4.67 4.56 0.11 ] ] ]

o0 |SERI/ TTEl YA ST HRLRA BT/ i i i 4.44 4.33 0.11 i i i
Value for money of restaurant/eating facilities
S / TSITH YIaeT3ll / ol URAdD| Pl Iudsdl/

21 |Availability of bank/ATM facilities/money - - - 4.84 4.79 0.05 - - -
changers

22 | MU G/ Shopping facilities - - - 4.58 4.65 -0.07 - - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025 ANNEXURE |
PTTYR (TDb<1) / KANPUR (CHAKERI) -
PTATGIN / KALABURAGI - GBI NU $IE (SATTE) / KESHOD (JUNAGARH) -IXK

IES- | (2026) MR

IGS- | (2026) 3R

ISS- | (2026) 3R

;g ﬁmﬂzﬁ/ Parameters IAGS- 11 (2025) & & IASS- 11 (2025) & IASS- 11 (2025) B
N ST 12026/ | ST 112025/ | T &7 3w/ TGS 12026/ | WSS 112025/ | & I &1 3wy IS | 2026/ IMSS 11 2025/ ¥ o1 Sy
Round 1 2026 |Round Il 2025| Difference of Rating | Round | 2026 | Round Il 2025 | Difference of Rating Round | 2026 Round Il 2025 Difference of Rating
R-1 2026 Over R- I R-1 2026 Over R- I R-1 2026 Over R- I
2025 2025 2025

5o |73 A3 BT HAIRA EHI - - - 4.45 4.32 0.13 - - -
Value for money of shopping facilities

24 [TCTTC URTT [ Wi-Fi gt/ - - . 4.77 4.68 0.09 4.72 4.59 0.13
Internet access/W|-F.|
ERENEANECIECINIRS]

25 . . - - - - - - - - -
Busmess/vExecutlve lounges

26 | T CTTIC @1 SHTISI/ 4.72 : : 4.88 4.83 0.05 4.22 4.77 -0.55
Availability of washrooms/toilets

o7 | / CRACIE ] Wl 4.71 - - 4.47 4.50 -0.03 4.50 4.61 -0.11
Cleanliness of washrooms/toilets

28 W&”’ﬂﬂﬁ.@ / 4.64 - - 4.88 4.89 -0.01 4.56 4.47 0.09
Comfort of waiting/gate areas

29 |THRAIC T DI W/ 4.71 - - 4.77 4.81 -0.04 4.72 4.74 -0.02
Cleanliness of airport terminal

30 Q?Ncilé T dIdIdrRUl/Ambience of the airport 4.67 - - 4.94 4.95 -0.01 4.67 4.33 0.34
qrqUIc / il 3Tgsl a1/

31 : . - - - - - - - - -
Passport/ID Inspection

{

3p |SIST STCTRT Ul I T/ 4.79 i i 4.66 4.76 10.10 4.56 4.71 0.15
Speed of baggage delivery

33 |G Reh AR1&1u1/Customs inspection - - - - - - - - -
d fAdr &3 AgfP/overall Satisfaction 4.72 - - 4.78 4.76 0.02 4.55 4.63 -0.08
QUESTIONS RELATED TO HYGEINE
TR 3R Tq=5dl Ul bl UHTIRITCIT/

1 |Effectiveness of safety and hygiene measures in 4.71 - - 4.95 4.96 -0.01 4.56 4.61 -0.05
place ' .
TR SR I3l SURI & IR H Y[dd B &

p ISR SR WISt 1 T/ | 471 i i 4.83 4.85 0.02 4.22 4.39 0.17
Clarity of signage and instructions to inform
about safety and hygiene measures _ _
gw 3R I3l SUNT Hl AN HIA H HHATRAT

&Hd1/

3 Ability of staff to apply safety and hygiene 4.71 - - 4.91 4.93 -0.02 4.61 4.62 -0.01
measures .
IREMT 3R W5 dl U b YR R AT hA b

4 |feTT STHTIYT BT TR/Level of confidence to 4.65 - - 4.93 4.92 0.01 4.56 4.33 0.23
travel based on safety and hygiene measures
HeJd 1n U U dH1d [ ¥R (1 =hH ddId , 5 =

5 | )/ 3.81 - - 1.17 1.18 -0.01 1.06 1.04 0.02

Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

S.N

WORTEI/KHAJURAHO- HIR

f®=71E / KISHANGARH - KQH

DIETYY / KOLHAPUR - KLH

IGS- | (2026) 3R

ASS- | (2026) 3R

IAGS- | (2026) 3R

g m/Parameters IASS- 11 (2025) B ASS- |1 (2025) F S TGS 1| 2025/ ISS- 11 (2025) &
a ISS | 2026/ IS 11 2025/ IR BT SR | WSS 12026/ | ST 11 2025/ IfET BT SR WS 12026/ |0 ot ¥ BT Sy
Round | 2026 Round Il 2025 Difference of Rating | Round | 2026 | Round Il 2025 | Difference of Rating | Round | 2026 02u025 Difference of Rating
R-1 2026 Over R- Il R-1 2026 Over R- I R-1 2026 Over R- Il
2025 2025 2025

1 FRUIC T/ Sl .” fede/ . 5.00 5.00 0.00 4.93 4.78 0.15 4.97 5.00 -0.03
Ground transportation to/from airport

p [T e/ 5.00 5.00 0.00 4.93 4.72 0.21 4.93 4.98 -0.05
Parking facilities

3 [TTIRATOT g 5.00 5.00 0.00 4.64 4.75 0.11 4.93 4.96 0.03
Value for money of parking facilities

4 [STSPIE /ST I SUTEAAT 4.99 5.00 0.01 4.91 4.72 0.19 4.97 4.99 0.02
Availability of baggage carts/trolleys

5 [FP-T UIKIDAR H SIclef T/ 4.99 5.00 0.01 4.79 4.76 0.03 4.94 4.90 0.04
Waiting time in check-in queue/line

6 %g:[ A $TE{8J§|T/ 4.99 5.00 -0.01 4,72 4.75 -0.03 4.97 5.00 -0.03
Efficiency of check-in staff

7 |FP-%T T @1 IR, HGQ DY et 3G/ 4.99 5.00 0.01 4.75 4.77 0.02 4.96 4.99 0.03
Courtesy and helpfulness of check-in staff

o rue / Aol ersel Ateror H wdten gy ) ] ] ] ] ) ) ) )
Waiting time at passport/personal ID inspection

o |[TIET XTH BT 44 3R Ferd® g ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff

10 XX P FH 3R e 617-”/. 4.98 4.97 0.01 4.75 4.57 0.18 4.97 4.98 -0.01
Courtesy and helpfulness of security staff

11 GRET S DI FOIl/ - : 4.93 4.99 -0.06 4.79 4.68 0.11 4.97 4.98 -0.01
Thoroughness of security inspection

12 gv&rrsn%r ® GRT W&ﬂ Al : 4.92 4.99 -0.07 4.82 4.73 0.09 4.95 4.99 -0.04
Waiting time at security inspection

13 W&H @TW&‘HW@ =/ 5.00 5.00 0.00 4.94 4.71 0.23 4.97 5.00 -0.03
Feeling of being safe and secure

i

4 |TORUIC H SUAT AR GG BT FTHCM/ 4.99 5.00 0.01 4.88 4.69 0.19 4.96 4.98 0.02
Ease of finding your way through airport

5 (ST Wl STTORI &I/ 5.00 4.99 0.01 4.78 4.69 0.09 4.95 4.99 -0.04
Flight information screens

16 i l.il H .l ; lﬁ@l . 5.00 5.00 0.00 4.92 4.79 0.13 4.97 4.98 -0.01
Walking distance inside the terminal
3 ISl F JUch I I JIHAT/

17 |Ease of making connections with other flights >.00 ] ] 4.99 4.37 0.62 ] ] ]

18 Rl I 18 3R e . &l 5.00 5.00 0.00 4.90 4.83 0.07 4.96 4.98 -0.02
Courtesy and helpfulness of airport staff

1o [T /@R glauy 4.94 4.90 0.04 4.83 3.87 0.96 4.72 4.99 0.27
Restaurant/Eating facilities

oo |SERI/ TTel YA BT HARA BT/ 4.93 4.95 0.02 4.46 3.41 1.05 4.59 4.85 0.26
Value for money of restaurant/eating facilities
S / TSITH YIaeT3ll / ol URAdD] Pl IJudsdl/

21 |Availability of bank/ATM facilities/money - - - 4.95 4.37 0.58 - - -
changers

22 |G ‘{[ﬁ?ﬂ@/ Shopping facilities 4.94 4.97 -0.03 - - - 4.43 4.98 -0.55




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

WORTEI/KHAJURAHO- HIR

fH =1 / KISHANGARH - KQH

DITETYY / KOLHAPUR - KLH

IGS- | (2026) 3R

IGS- | (2026) 3R

IGS- | (2026) MR

;'%! W/Parameters . . ASS- 1l (2025) b _ _ ASS- I (2025) &b dH . TSE 1 2025/ ASS- 11 (2025) &
A IS | 2026/ IS 11 2025/ TR HT AR | WSS 12026/ | TGS 11 2025/ IfET BT SR WSS 12026/ | S it ¥ BT S
Round | 2026 Round Il 2025 Difference of Rating | Round 12026 | Round Il 2025 | Difference of Rating | Round | 2026 2u025 Difference of Rating
R-1 2026 Over R- I R-1 2026 Over R- I R-1 2026 Over R- I
2025 2025 2025
23 Wﬁﬁ?ﬂ&ﬁ PTEAIR .61:”/ - 4.96 4.99 -0.03 - - - 4.38 4.74 -0.36
Value for money of shopping facilities
24 |RETIC TR / Wi-Fi GIast/ 5.00 5.00 0.00 4.85 431 0.54 4.72 4.97 0.25
Internet access/W|-F'|
ENERIEANERICINIRST]
25 . . - - - - - - - - -
Business/Executive lounges
26 [T H TAC DT IHARIC/ 5.00 5.00 0.00 4.97 4.78 0.19 4.97 5.00 0.03
Availability of washrooms/toilets
y7 [TRIH / CIAC BT Iq=dell/ 4.99 4.99 0.00 4.95 4.77 0.18 4.97 4.99 0.02
Cleanliness of washrooms/toilets
28 EIF\T&IT/ﬂE&H_?[ / 4.99 4.99 0.00 4.92 4.65 0.27 4.98 4.98 0.00
Comfort of waiting/gate areas
29 [ . ﬁ / . 5.00 4.99 0.01 4.97 4.81 0.16 4.96 4.99 -0.03
Cleanliness of airport terminal
30 Q?IRC-II'CF [ dIdIdrRUl/Ambience of the airport 4.99 4.99 0.00 491 4.67 0.24 4.98 4.99 -0.01
qrRqUIc / il 3Tgs! [Ha=1/
31 : : - - - - - - - - -
Passport/ID Inspection
]
3p [T SICTRT U3l I 7Tt/ 4.99 4.99 0.00 4.92 4.74 0.18 4.97 4.99 0.02
Speed of baggage delivery
33 |4 e fA<1&1u1/Customs inspection - - - - - - - - -
o fAdr S dgfP/overall Satisfaction 4.98 4.99 -0.01 4.85 4.60 0.25 4.89 4.97 -0.08
QUESTIONS RELATED TO HYGEINE
TR 3R Ta=5dl U bl UHTARITCIdT/
1 |Effectiveness of safety and hygiene measures in 4.99 4.99 0.00 4.93 4.70 0.23 4.96 4.96 0.00
place . .
TR 3R Ia5dl U b IR H Glod HIA &
2 . 3R . 5 kil .g / : . 4.88 4.94 -0.06 4.92 4.63 0.29 4.98 4,99 -0.01
Clarity of signage and instructions to inform
about safety and hygiene measures _ _
g‘ﬂr 3R T3 dl SUN™I bl AR b H HHTRAT
&HAN/
3 Ability of staff to apply safety and hygiene 4.93 4.94 -0.01 4,94 4.68 0.26 4.96 4.99 -0.03
measures _
TR 3R W5 dl U b 3MYR TR AT hR b
4 |feY STAHIIYT BT TR/Level of confidence to 4.99 4.97 0.02 4.91 4.69 0.22 4.99 4.91 0.08
travel based on safety and hygiene measures
HeJH TpU U dT1d h[ IAX (1 =hH ddld, 5 =
5 | )/ 1.04 1.05 -0.01 1.28 1.29 -0.01 1.07 1.07 0.00

Level of stress experienced (1=Low stress , 5 =
High stress)




S.N

PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025 ANNEXURE |
AWHYR (SETERY) / LAKHIMPUR
(LILABARI) - IXI T / LEH - IXL HGY/ MADURAI - IXM

IGS- | (2026) 3R

ISS- | (2026) 3R

ASS- | (2026) 3R

e ﬁwﬂa'\tf/ Parameters ASS- |1 (2025) F ISS- 11 (2025) & T ASS- 1l (2025) &
s IASS 12026/ | WSS 112025/ | IR ST 3@/ | IGS 12026/ | IGS 112025/ | w1 @1 3wy &S 12026/ | IS 112025/ | o I &1 3wy
Round 1 2026 [Round Il 2025 |Difference of Rating | Round | 2026 [Round Il 2025( Difference of Rating | Round | 2026 [ Round Il 2025 [Difference of Rating
R-1 2026 Over R- I R-1 2026 Over R- R-1 2026 Over R- Il
2025 2025 2025

1 FRUIC T/ S .” fede/ . 4.23 4.81 -0.58 4.94 4.97 -0.03 4.70 4.36 0.34
Ground transportation to/from airport

p [T e/ 4.73 4.81 0.08 4.92 4.99 0.07 4.94 4.92 0.02
Parking facilities

3 [TTIRAWOT g 4.88 4.81 0.07 4.88 4.90 0.02 4.99 4.96 0.03
Value for money of parking facilities

4 i .l ﬁ?/@ﬂmql Pl / 4.92 4.81 0.11 4.93 4.98 -0.05 5.00 4.97 0.03
Availability of baggage carts/trolleys

5 [T UIGR/DAN & Srellell 4.69 4.69 0.00 4.95 4.99 0.04 4.96 4.99 0.03
Waiting time in check-in queue/line

6 %g:r A ﬁa&w/ 4.69 4.58 0.11 4.93 4.99 -0.06 4.94 4.99 -0.05
Efficiency of check-in staff

7 (TS5 X DTN, HGG DY el I 4.84 4.81 0.03 4.93 4.99 10.06 4.98 4.97 0.01
Courtesy and helpfulness of check-in staff
grRaie / ol srsal Fteror § uehlan w93y

8 L ) . - - - - - - 4.93 4.95 -0.02
Waiting time at passport/personal ID inspection

g |IRIGTUT T DT 4 SR HeTaeh FI1/ i i i i i i 4.93 4.96 0.03
Courtesy and helpfulness of inspection staff

10 GRET T T 74 3R Tt BFIT/_ 4.75 4.69 0.06 4.92 4.98 -0.06 4.99 4.98 0.01
Courtesy and helpfulness of security staff

11 GR&fT ST DI FUICl/ L . 4.72 4.73 -0.01 4.94 4.95 -0.01 4.99 4.96 0.03
Thoroughness of security inspection

12 ﬁT&HW$ R El?]T&ﬂ / : 4.56 4.69 -0.13 4.90 4.98 -0.08 5.00 4.96 0.04
Waiting time at security inspection

13 ERT&H Gﬁ?W&ﬁEﬁﬁ a1/ 4.92 4.65 0.27 4.97 4.99 -0.02 4.99 4.98 0.01
Feeling of being safe and secure

4 |TORUIC H ST IR GG DI FHCh/ 4.41 4.69 0.28 4.97 4.99 0.02 4.97 4.99 0.02
Ease of finding your way through airport

5 ST Wl STTORI &I/ 4.53 4.73 0.20 4.95 4.97 0.02 4.99 4.98 0.01
Flight information screens

16 | l.il H .l ; lﬁ@l . 478 4.65 0.13 4.97 4.99 -0.02 4.99 4.98 0.01
Walking distance inside the terminal
3 ISl F JUch I I JIHAT/

17 |Ease of making connections with other flights i ] ] ] ] ] 4.97 4.96 0.01

18 Rl I 1 8 3R e ) &l 4.70 4.65 0.05 4.95 4.94 0.01 4.88 4.80 0.08
Courtesy and helpfulness of airport staff

1o [T/ glaty/ i 4.27 i 4.93 4.92 0.01 4.98 4.98 0.00
Restaurant/Eating facilities

oo |TEIRI / el A3l T HeAIRA &1/ i 4.33 i 4.83 4.67 0.16 4.96 4.96 0.00
Value for money of restaurant/eating facilities
S / UCITH YIaeT3ll / I URAdD] Bl IJudsdl/

21 |Availability of bank/ATM facilities/money - - - 4.92 5.00 -0.08 4.97 4.97 0.00
changers

22 | =TT AU/ Shopping facilities - - - 4.92 4.91 0.01 4.98 4.96 0.02




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

AHHYR (AATERT) / LAKHIMPUR

LEH - IXL Hg% MADURALI - IXM
(LILABARI) - IXI ﬁg / /
IASS- | (2026) MR IGS- | (2026) 3R IGS- | (2026) 3R
;;'%! a?lﬂla?@/Parameters IGS- Il (2025) & IGS- 1l (2025) & &9 ASS- 11 (2025) &
o TGS 12026/ | TGS 112025/ | dAIETHT 3@/ | IGT 1 2026/ | IGS 11 2025/ 3T &7 3R/ &S 12026/ | IS 112025/ | & I &1 3wy
Round | 2026 |Round Il 2025 [Difference of Rating | Round 1 2026 |Round 1l 2025] Difference of Rating | Round | 2026 | Round Il 2025 |Difference of Rating
R-1 2026 Over R- I R-1 2026 Over R- I R-1 2026 Over R- I
2025 2025 2025
23 Wﬁﬁ%ﬂ&ﬁ PTHIR .ET:”/ - - - - 4.80 4.68 0.12 4.98 4,94 0.04
Value for money of shopping facilities
24 |RETIC TR / Wi-Fi GIaet/ 4.21 i i 4.91 4.74 0.17 5.00 4.96 0.04
Internet access/W|-F.|
25 |®|\_r|-_1<-|/51\;1q<1|\|cq_ g/ - - - - - - 5.00 4.96 0.04
Business/Executive lounges
26 [T H T DI IR/ 4.92 473 0.19 4.96 4.95 0.01 5.00 4.97 0.03
Availability of washrooms/toilets
o7 [T/ CRACIE BT WD/ 4.70 4.77 0.07 4.86 4.87 0.01 4.99 4.94 0.05
Cleanliness of washrooms/toilets
28 WCHEfT /77 &HW STRTH/ 4.45 4.69 -0.24 4.91 4.95 -0.04 4.99 4.95 0.04
Comfort of waiting/gate areas
29 [ . mﬁml . 4.70 4.77 -0.07 4.92 4.90 0.02 5.00 4.96 0.04
Cleanliness of airport terminal
30 QZRC-IIé [ dIdIdRUl/Ambience of the airport 4.77 4.58 0.19 4.96 4.96 0.00 4.99 4.98 0.01
3 |TTRHIC /TSI St Ao i i i i i i 4.97 4.88 0.09
Passport/ID Inspection
|
3p |SIST SICTART Ul I Tt/ 4.91 4.73 0.18 4.97 4.97 0.00 4.98 4.83 0.15
Speed of baggage delivery
33 | Reh fARt&1/Customs inspection - - - - - - 4.98 4.63 0.35
T fArdr &Y dgfP/overall Satisfaction 4.68 4.68 0.00 4.92 4.93 -0.01 4.97 4.93 0.04
QUESTIONS RELATED TO HYGEINE
TREMT 3R T3 dl Ul bl UHTARITCIT/
1 |Effectiveness of safety and hygiene measures in 4.70 4.58 0.12 4.97 4.92 0.05 4.96 4.97 -0.01
place _
TREMT 3R I3 dl U b IR H GoId HIA &b
2 ‘ ) 3R . ] il E / : . 4.64 4.62 0.02 4.80 4.78 0.02 4,94 4,92 0.02
Clarity of signage and instructions to inform
about safety and hygiene measures _ .
%g&rr 3R WHdT IU™[ Dl AR] B H HHTMNRAI
&A1/
3 Ability of staff to apply safety and hygiene 4.77 4.62 0.15 4.93 4.91 0.02 4.97 4.98 -0.01
measures _
TREMT 3R T3l U b HTUR TR T hA &b
4 |feTT STHTIYT BT TR/ Level of confidence to 4.94 4.69 0.25 4.94 4.89 0.05 4.92 4.90 0.02
travel based on safety and hygiene measures
HeJH 1nU U dTd h[ IdX (1L =hH ddld, 5 =
5 | )/ 1.05 1.27 -0.22 1.17 1.21 -0.04 1.11 1.13 -0.02

Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

YT / MYSURU - MYQ

Ud-"IR / PANTNAGAR - PGH

JfofaT / PURNEA - PXN

AGS- | (2026) 3R

ws'g RTHIER /Parameters : : ISS: 11 (2025) & . - I (2c;2|5()2§?2%;§?%1 a1 : - I (20_2|5()2§?2%a&§?%1 a1
e R3S | 2026/ ASS 112025/ | g IET BT 3Ry R3S | 2026/ RI3S 1l 2025/ 3R/ Diff ¢ R3S | 2026/ RI3S 1l 2025/ 3R/ Diff f
Round 12026 | Round 112025 | Difference of Round 12026 | Round 112025 | _ * erence o Round 1 2026 Round Il 2025 Tast DiTerence o
. Rating R-1 2026 Over R- Rating R-1 2026 Over R-
Rating R-1 2026 I 2025 I 2025
Over R- 11 2025

1 FRUIC T/ ¥ o] .” feqe/ . 4.47 4.46 0.01 4.77 4.81 -0.04 4.51 - -
Ground transportation to/from airport

o [T GraEy 4.33 4.81 0.48 4.84 4.84 0.00 4.64 i i
Parking facilities

o [TOTIRA WO A 4.34 4.85 051 4.86 4.81 0.05 4.64 i i
Value for money of parking facilities

4 [SISTPIE / ST T SUTEIAT 4.31 4.84 053 4.86 4.85 0.01 4.63 i i
Availability of baggage carts/trolleys

5 |23 HIG/DAN H e 4.10 4.81 071 4.83 4.92 10.09 4.63 i i
Waiting time in check-in queue/line

6 %gq T ﬁa&@’ 4.18 4.83 -0.65 4.79 4.90 -0.11 4.61 - -
Efficiency of check-in staff

7 [FP-FT T DTN HG DY el Xl 4.22 4.85 0.63 4.81 4.87 -0.06 4.60 i i
Courtesy and helpfulness of check-in staff

g [TOTE / ST SRSt fRerr H wefler wwy ) ] ) ) ) ) ) ] ]
Waiting time at passport/personal ID inspection

o |[TIETT XTH T 74 SR FerdD gl ] ] ] ) ) ] ) ] ]
Courtesy and helpfulness of inspection staff

10 G T T 74 3R Hel 61=|T/_ 4.22 4.86 -0.64 4.82 4.67 0.15 4.63 - -
Courtesy and helpfulness of security staff

11 GREfT ST I FHUI/ o . 4.24 4.86 -0.62 4.84 4.82 0.02 4.66 - -
Thoroughness of security inspection

12 ER&” m$ T W&ﬂ i . 4.17 4.89 -0.72 4.85 4.88 -0.03 4.69 - -
Waiting time at security inspection

13 {RT&H aﬂTW&Hmﬁ il 4.19 4.89 -0.70 4.83 4.87 -0.04 4.69 - -
Feeling of being safe and secure

i

4 |SIRUIC H ST AT g6 Pl FHd 4.08 4.90 0.82 4.83 4.79 0.04 4.67 i i
Ease of finding your way through airport

15 3.5' lmm A .l & / 4.10 4.90 -0.80 4.82 4.88 -0.06 4.69 - -
Flight information screens

16 i l.ilﬁ .l ; I$T§‘T/ : 4.10 4.90 -0.80 4.84 4.86 -0.02 4.71 - -
Walking distance inside the terminal

17 |33 SSHI U HUD M DT JTHA ] ] ] ] ] ] ] ] ]
Ease of making connections with other flights

18 Rl T T T8 3R He . sl 3.27 4.81 -1.54 4.64 4.93 -0.29 4.57 - -
Courtesy and helpfulness of airport staff

1o [TRI /T Uy 4.39 4.76 0.37 4.78 4.65 0.13 4.64 i i
Restaurant/Eating facilities

oo |TEIRI / el GIAeM3fl T FeAdRat &1/ 4.03 4.75 0.72 4.56 4.56 0.00 4.40 i i
Value for money of restaurant/eating facilities
§cb / UCITH JIAeT3lT / &l URAdd] bl JudR/dl/

21 |Availability of bank/ATM facilities/money 4.12 4.79 -0.67 4.76 - - 4.66 - -
changers

22 | AL/ Shopping facilities 4.31 4.61 -0.30 - - - - - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

TRIF / MYSURU - MYQ

Ud-TIR / PANTNAGAR - PGH

gfofaT / PURNEA - PXN

IGS- | (2026) 3R

;'gi RTftex/Parameters : : RISE: 11 (2025) & : . I (20-2|5()2%2%)m3§;ﬁ11 -t : - I (20-2|5()2%2%)I;§5ﬁ11 !
A IS 12026/ | WSS 112025/ | SN PHTIGR | WSS 12026/ | LGS 11 2025/ 3 Dift ¢ IS | 2026/ I3S 11 2025/ 31 Diff .
Round 12026 | Round 112025 |  Difference of Round 12026 | Round 112025 | Srov DiTerenceo Round | 2026 Round Il 2025 nasi iiterence o
. Rating R-1 2026 Over R- Rating R-1 2026 Over R-
Rating R-1 2026 I 2025 Il 2025
Over R- 11 2025

23 Wﬁﬁm&ﬁ PTHAL EF!T/ - 4.24 4.65 -0.41 - - - - - -
Value for money of shopping facilities

24 |REXIC TR / Wi-Fi GIa/ 4.23 4.74 -0.51 4.88 4.89 -0.01 4.82 . .
Internet access/W|-F.|
ENERIELCEUI NI

25 . . - - - - - - - - -
Busmess/vExecutlve lounges

26 |[TEH/ THATC DI IAIC/ 4.26 4.86 0.60 4.82 4.75 0.07 4.82 i i
Availability of washrooms/toilets

y7 [TRIH / CTAAC BT qell/ 4.27 4.83 056 4.76 4.85 10.09 4.64 i i
Cleanliness of washrooms/toilets

28 W&”/ﬂ?{aﬁ.@ / 4.10 4.86 -0.76 4.73 4.76 -0.03 4.62 - -
Comfort of waiting/gate areas

29 [ . ﬁ / . 4.15 4.90 -0.75 4.78 4.94 -0.16 4.60 - -
Cleanliness of airport terminal

30 QCRC-IIé I dIdIdrRUl/Ambience of the airport 4.14 4.87 -0.73 4.79 4.85 -0.06 4.63 - -
qRqUIc / il 3Tgs! a1/

31 : : - - - - - - - - -
Passport/ID Inspection

d

3p |SIST STCTRT Ul I T/ i 4.92 i 4.91 4.87 0.04 4.93 i i
Speed of baggage delivery

33 |G Reh AR1&Mu1/Customs inspection - - - - - - - - -
P a1 &R AgfP/Overall Satisfaction 4.18 4.81 -0.63 4.80 4.83 -0.03 4.65 - -
QUESTIONS RELATED TO HYGEINE
TR 3R TSIl U bl YHTGRITCIdT/

1 |Effectiveness of safety and hygiene measures in 4.10 4.93 -0.83 4.81 4.76 0.05 4.55 - -
place ' '
& zﬁﬁiwmwaﬁﬂqu PR D

p |1 TR IS B WA/ | 418 4.86 0.68 4.82 4.69 0.13 4.60 i i
Clarity of signage and instructions to inform
about safety and hygiene measures _ _
%wr 3R I3l SUNT pl AN HIA H HHATRAT

&Hdn/

3 Ability of staff to apply safety and hygiene 4.26 4.93 UL 4.82 481 0.01 4.66 ) )
measures .
TR 3R Tl U & YR TR YT hRH b

4 |feTq STHTIYT BT TR/Level of confidence to 4.49 4.91 -0.42 4.86 4.73 0.13 4.68 - -
travel based on safety and hygiene measures
Hegd 1v U U d41d [ ¥R (1 =hH ddId, 5 =

5 | )/ 1.15 1.17 -0.02 1.12 1.13 -0.01 1.46 - -

Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

JGTRT / PUDUCHERRY - PNY

UYIRTST / PRAYAGRAI - IXD

Tl\_l‘rﬂ.a_\ﬁ / RAJAHMUNDRY - RJIA

IASS- | (2026) 3R

ASS- | (2026) 3R

;'g ﬁwﬂaﬁ/ Parameters _ _ ASS- | (2026) SR ILS- Il _ _ ASS- 11 (2025) & _ _ ASS- 1l (2025) b
A IS | 2026/ ASS 112025/ | (2025) F A IRT BT 3R/ | TGS 12026/ | ASS 112025 | S drIemRs | I8S 12026/ | WES 112025/ | dfw T &1 3w/
Round | 2026 Round I 2025 Difference of Rating R-l Round 1 2026 | Round Il 2025 Difference of Round 1 2026 | Round Il 2025 [Difference of Rating
2026 Over R- 11 2025 Rating R-1 2026 R-12026 Over R- I
Over R- I1 2025 2025

1 FRUIC T/ Sl .” IS : 4.89 4.04 0.85 4.89 4.79 0.10 4.84 4.83 0.01
Ground transportation to/from airport

p [T ey 4.84 4.38 0.46 4.94 4.82 0.12 4.95 4.83 0.12
Parking facilities

3 RS raH . - 4.89 4.53 0.36 4.82 4.81 0.01 4.94 4.83 0.11
Value for money of parking facilities

4 il .l ﬁ?/ﬁmql il / 4.88 4.67 0.21 4.93 4.89 0.04 4.95 4.84 0.11
Availability of baggage carts/trolleys

5 |23 HI/DAR H e 4.86 4.65 0.21 4.92 4.91 0.01 4.93 4.83 0.10
Waiting time in check-in queue/line

6 %g:[ A $TE{&E|T/ 4.86 4.66 0.20 4.89 4.86 0.03 4.93 4.82 0.11
Efficiency of check-in staff

7 [FP-FT KT BT IRE, A DY el Xl 4.87 4.62 0.25 4.87 4.83 0.04 4.93 4.82 0.11
Courtesy and helpfulness of check-in staff

g [TOTE / fSit et fRerr H wefler wwy ] ) ] ) ) ] ) ] ]
Waiting time at passport/personal ID inspection

o |ITIEMT XTH T 74 3R Ferae g ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff

10 G T BT 75 3R e EFIT/_ 4.83 4.59 0.24 4.81 4.66 0.15 4.94 4.82 0.12
Courtesy and helpfulness of security staff

11 GRET S BT FUI/ L : 4.85 4.56 0.29 4.84 4.85 -0.01 4.93 4.83 0.10
Thoroughness of security inspection

12 ﬁq&” Gﬂ%.[$ N W&” / . 4.83 4.64 0.19 4.86 4.83 0.03 4.93 4.82 0.11
Waiting time at security inspection

13 ﬂﬂ&ﬁ GﬂTW&lﬁ Sk / 4.86 4.67 0.19 4.87 4.88 -0.01 4.92 4.83 0.09
Feeling of being safe and secure

14 |SIRUIC H ST AT g6 Pl G/ 4.85 4.65 0.20 4.91 4.79 0.12 4.91 4.81 0.10
Ease of finding your way through airport

15 l 'Wm A .l o] / 4.86 4.64 0.22 4.93 4.90 0.03 491 4.82 0.09
Flight information screens

16 i l. | .l il ﬁﬁ/ : 4.86 4.66 0.20 491 4.89 0.02 4.92 4.83 0.09
Walking distance inside the terminal

17 |3 IS ¥ U A DI gTHA 4.60 4.56 0.04 4.86 4.77 0.09 i i i
Ease of making connections with other flights

18 Rl I 18 3R e . s 4.83 4.37 0.46 4.94 4.89 0.05 4.78 4.80 -0.02
Courtesy and helpfulness of airport staff

1o [YRI/WrE iUy 4.89 4.64 0.25 4.88 4.73 0.15 4.93 4.45 0.48
Restaurant/Eating facilities

o0 | XX/ TTEl GG BT HAIRA BT/ 4.87 4.49 0.38 471 4.64 0.07 4.85 4.20 0.65
Value for money of restaurant/eating facilities
S / TSITH YIaeT3ll / ol URAdD] Bl IJudsdl/

21 |Availability of bank/ATM facilities/money - - - 4.81 - - 4.86 4.82 0.04
changers

22 [T ‘{[ﬁ?ﬂ'Q/ Shopping facilities - - - 4.82 4.82 0.00 4.89 - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

ST / PUDUCHERRY - PNY

UYIRTST / PRAYAGRAJ - IXD

?Frl'EiEff / RAJAHMUNDRY - RJA

IGS- | (2026) 3R

ISS- | (2026) 3R

;'%! aTI'FﬂEﬁ/ Parameters IGS- | (2026) 3R IFS- I IASS- 11 (2025) & IASS- 11 (2025) &
A IS | 2026/ IGS 112025/ | (2025) F S IMET BT 3R/ | TGS 12026/ | WSS 112025/ | FAIMET BT 3R/ | AGSS 12026/ | WSS 112025/ | ot ¥ &7 3wy
Round | 2026 Round Il 2025 Difference of Rating R-I Round 1 2026 | Round Il 2025 Difference of Round 12026 | Round Il 2025 |Difference of Rating
2026 Over R- 11 2025 Rating R-1 2026 R-1 2026 Over R- I
Over R- 11 2025 2025

23 Wﬁﬁ?ﬂ&ﬁ PTEIIR .31:"’ - - - - 4.73 4.74 -0.01 4.92 - -
Value for money of shopping facilities

24 |RETIC LRI / Wi-Fi GIas/ 4.85 4.73 0.12 4.98 4.93 0.05 4.83 4.83 0.00
Internet access/W|-F.|

oe [SSTRI/SRIRICT A3/ ] ] ] 4.8 ] ] ] ] ]
Business/Executive lounges

26 T H TATC DI IHARIC/ 4.83 4.76 0.07 4.99 4.98 0.01 4.93 4.83 0.10
Availability of washrooms/toilets

y7 [TRIH / CIAAT BT Tq=oell/ 4.81 4.60 0.21 4.99 4.97 0.02 4.89 4.81 0.08
Cleanliness of washrooms/toilets

28 EI?}T&-IT/ﬂE&H_?[ / 4.80 4.47 0.33 4.89 4.87 0.02 4.88 4.83 0.05
Comfort of waiting/gate areas

29 [ . Eﬁ]ﬂﬁﬁW/ : 4.84 4.55 0.29 4.99 4.99 0.00 4.91 4.83 0.08
Cleanliness of airport terminal

30 QZRC-IIé I dIdIdrRUl/Ambience of the airport 4.84 4.54 0.30 4.96 494 0.02 491 4.83 0.08
URIUIc / il 3Tgsl a1/

31 : . - - - - - - - - -
Passport/ID Inspection

]

3 |SIST SICTART U3l I Tt/ 4.92 4.62 0.30 4.93 4.80 0.13 4.98 4.83 0.15
Speed of baggage delivery

33 [T e fAteor/customs inspection - - - - - - - - -
o fAdr S dgfP/overall Satisfaction 4.84 4,57 0.27 4.89 4.84 0.05 4.91 4.78 0.13
QUESTIONS RELATED TO HYGEINE
TR 3R TSl U bl YHTGRITCIT/

1 |Effectiveness of safety and hygiene measures in 4.83 4.64 0.19 4.95 4.88 0.07 4.90 4.82 0.08
place ' .
TREMT 3R T3l Ul b IR H YJod D b

2 . 3R . ; kil .g / . : 4.85 4.44 0.41 4.86 4.80 0.06 4.90 4.83 0.07
Clarity of signage and instructions to inform
about safety and hygiene measures _ .
%g&rr 3R I3l SUN™I bl AR b H HHARAT

&Hd1/

3 Ability of staff to apply safety and hygiene 4.88 4.56 0.32 4.94 4.83 0.11 4.88 4.83 0.05
measures .
TR AR THdT U & YR TR AT HIH b

4 |feTq STATIYTN BT TR/Level of confidence to 4.87 4.59 0.28 4.85 4.70 0.15 4.90 4.82 0.08
travel based on safety and hygiene measures
HeJH TpU U dq1d hI IAX (1L =hH d1ld, 5 =

5 | )/ 1.01 1.40 -0.39 1.07 1.01 0.06 1.20 1.18 0.02

Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025 ANNEXURE |
RMSdIE (FRIR) / <t
RANCHI - IXR ﬁ?l'q SALEM-SXV
RAJKOT (HIRASAR) - HSR / /
IASS- | (2026) 3R IGS- | (2026) 3R IAGS- | (2026) 3R
;'%! ﬁwﬂa'\tf/ Parameters IASS- 11 (2025) & &9 IASS- 11 (2025) B ISS- 11 (2025) &
s &S 12026/ | ST 11 2025/ T BT S ST 12026/ | ISS 112025/ | o IET BT Sy IS | 2026/ IS 11 2025/ ot ¥ BT Sy
Round 1 2026 | Round Il 2025 | Difference of Rating | Round | 2026 | Round Il 2025 Difference of Round | 2026 Round Il 2025 Difference of
R-1 2026 Over R- Il Rating R-1 2026 Rating R-1 2026
2025 Over R- 11 2025 Over R- 11 2025
1 FRUIC T/ W] .” feqe/ : 4.81 4.73 0.08 4.99 4.96 0.03 4.25 3.98 0.27
Ground transportation to/from airport
p [T e/ 4.84 4.82 0.02 4.91 4.89 0.02 4.76 4.39 0.37
Parking facilities
3 S YlaH/ , - 4.76 4.80 -0.04 4.90 491 -0.01 4.86 4.54 0.32
Value for money of parking facilities
4 i .l ﬁ?/ﬁimql Pl / 4.85 4.79 0.06 4.99 4.93 0.06 4.89 4.57 0.32
Availability of baggage carts/trolleys
5 [T UIGR/DAN & wrcllell 4.73 4.84 0.11 4.98 4.94 0.04 4.88 4.59 0.29
Waiting time in check-in queue/line
6 Wg:r A ﬁa&w/ 4.73 4.83 -0.10 4.95 4.96 -0.01 4.88 4.55 0.33
Efficiency of check-in staff
7 [FP-5T X DTN, HGG DY el I 4.77 4.78 0.01 4.93 4.98 0.05 4.88 4.54 0.34
Courtesy and helpfulness of check-in staff
o [TOIE / ST et fAteror & vellen wwy ) ) ] ] ] ) ) ) )
Waiting time at passport/personal ID inspection
o FRI&UT TP &l 99 AR TerdP g/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 GRET T T 74 3R Tt 61:”/. 4.59 4.49 0.10 4.95 4.95 0.00 4.90 4.56 0.34
Courtesy and helpfulness of security staff
11 GR&fT ST I FOIC/ L . 4.65 4.56 0.09 4.92 4.97 -0.05 4.85 4.63 0.22
Thoroughness of security inspection
12 ER&”W$ R W&” / : 4.67 4.66 0.01 4.94 4.97 -0.03 4.88 4.61 0.27
Waiting time at security inspection
13 ﬁ?‘f&‘lﬁ 3R W&ﬁ & I / 4.72 4.76 -0.04 4.97 4.99 -0.02 4.88 4.57 0.31
Feeling of being safe and secure
14 |TRUIC H ST XA G T FrHCr/ 4.66 4.65 0.01 4.98 4.99 0.01 4.86 4.65 0.21
Ease of finding your way through airport
15 ST Wl STTORI &I/ 4.89 4.80 0.09 4.97 4.99 0.02 4.88 4.65 0.23
Flight information screens
16 i l.il H .l ; I$T§TT/ , 4.74 4.84 -0.10 4.97 4.98 -0.01 4.90 4.69 0.21
Walking distance inside the terminal
17 |3 IS ¥ WUk G DTG 4.93 4.96 0.03 4.97 4.98 0.01 i i i
Ease of making connections with other flights
18 Rl I 1 8 3R e ) &l 4.76 4.78 -0.02 4.99 4.99 0.00 4.74 4.43 0.31
Courtesy and helpfulness of airport staff
o [TORI /T Fdumyy 4.78 451 0.27 4.96 4.94 0.02 4.84 4.39 0.45
Restaurant/Eating facilities
o0 |XXI/ TTEl YA BT HAIRA BT/ 4.71 4.39 0.32 4.89 4.96 0.07 4.66 4.16 0.50
Value for money of restaurant/eating facilities
S / UCITH YIaeT3ll / oI URAdD] Bl IJudsdl/
21 |Availability of bank/ATM facilities/money - - - 4.97 4.84 0.13 4.80 4.55 0.25
changers
22 =TT AU/ Shopping facilities - - - 4.95 4.85 0.10 - - -




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025 ANNEXURE |
ISIC (ERIER) / =it
RANCHI - IXR '\ﬁ?l'q SALEM-SXV
RAJKOT (HIRASAR) - HSR / /
IGS- | (2026) MR IGT- | (2026) 3R IGS- | (2026) MR
;%! W/ Parameters IAGS- 11 (2025) & dH IASS- 11 (2025) & IGS- 11 (2025) &
A MG 12026/ | RMSS 11 2025/ T BT SR ST 12026/ | ISS 112025/ | o IET BT 3@/ IASS | 2026/ IS 11 2025/ it ¥ BT S
Round 12026 | Round Il 2025 | Difference of Rating | Round | 2026 | Round Il 2025 Difference of Round | 2026 Round Il 2025 Difference of
R-1 2026 Over R- II Rating R-l 2026 Rating R-l 2026
2025 Over R- 11 2025 Over R- 11 2025
23 Wﬁﬁ%ﬂ&ﬁ PTHIR .ET:”/ - - - - 4.85 4.88 -0.03 - - -
Value for money of shopping facilities
24 |REXIC LR / Wi-Fi GIaet/ 4.85 4.68 0.17 4.99 : : 4.54 : :
Internet access/W|-F_|
25 |®|\_r|-.1<-|/54\_r1q<1|\|cq. g/ - - - 4.99 4.96 0.03 - - -
Business/Executive lounges
26 | T CTTIC @1 SHTISI 4.75 4.88 0.13 4.99 4.99 0.00 4.83 4.39 0.44
Availability of washrooms/toilets
o7 | TR/ CRACIE Bl WDl 4.79 4.90 0.11 4.98 4.99 0.01 4.63 4.23 0.40
Cleanliness of washrooms/toilets
28 WCHEfT /77 &HW STRTH/ 4.57 4.70 -0.13 4.97 4.98 -0.01 4.68 4.33 0.35
Comfort of waiting/gate areas
29 [ . mﬁml . 4.92 4.94 -0.02 4.99 4.99 0.00 4.76 4.43 0.33
Cleanliness of airport terminal
30 mmh-é [ dIdIdrRUl/Ambience of the airport 4.69 4.81 -0.12 4.98 4.97 0.01 4.77 4.57 0.20
EISEICGSIEIESAERENT
31 , . - - - - - - - - -
Passport/ID Inspection
gp |0 ISICTT atsfl o it 4.81 4.79 0.02 4.90 : : 4.92 4.66 0.26
Speed of baggage delivery
33 [T Reh fARt&mr/customs inspection - - - - - - - - -
T fArdr &3 dgfP/overall Satisfaction 4.76 4.75 0.01 4.96 4.95 0.01 4.79 4.49 0.30
QUESTIONS RELATED TO HYGEINE
TR 3R T3 dl Ul bl UHTARITCIT/
1 |Effectiveness of safety and hygiene measures in 4.75 4.66 0.09 4.99 4.99 0.00 4.75 4.64 0.11
place ___
TR 3R T3 dl U b IR H GoId HIA &
2 ‘ ) 3R . ] bl E / : . 4.71 4.47 0.24 4.88 5.00 -0.12 4,71 4.57 0.14
Clarity of signage and instructions to inform
about safety and hygiene measures _ .
%g&rr 3R WFdT IUN™[ bl AR] B H HHTNAI
&HA/
3 Ability of staff to apply safety and hygiene 4.83 4.59 0.24 4.95 4.99 -0.04 4.77 4.50 0.27
measures -
IREMT 3R T3l Ul b HTUR TR T hA &b
4 |feTT STHTIYT BT TR/Level of confidence to 458 4.59 -0.01 4.99 4.99 0.00 4.89 4.72 0.17
travel based on safety and hygiene measures
HeJH 1nU U dATd h[ IdX (1 =hH ddld, 5 =
5 | )/ : 1.12 1.16 -0.04 1.03 1.03 0.00 1.21 1.21 0.00
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

REdT/sHIMLA - sLv

TR/ SILCHAR - IXS

YA/ SURAT - STV

ASS- | (2026) 3R IGS- | (2026) 3R IASS- | (2026) 3R
;.'g ﬁﬂﬁa'\tf/ Parameters _ _ ASS- 1l (2025) b _ _ ASS- Il (2025) b _ _ ASS- 1l (2025) & dH
s ISS | 2026/ IS 11 2025/ IR BT 3R | IES 12026/ | ASS 112025/ | FAIRT BT 3@/ | IS 12026/ | WSS 112025/ | I &1 3wy
Round | 2026 Round Il 2025 Difference of Round | 2026 | Round Il 2025 Difference of Round | 2026 |Round Il 2025| Difference of Rating
Rating R-1 2026 Rating R-1 2026 R-1 2026 Over R- Il
Over R- Il 2025 Over R- 11 2025 2025

1 FRUIC T/ Sl .l e/ . 4.94 - - 4.60 4.75 -0.15 4.95 4.97 -0.02
Ground transportation to/from airport

p [T e/ 4.76 : : 4.56 4.41 0.15 4.90 4.94 -0.04
Parking facilities

3 [TTIRAWOT g 4.72 i i 453 4.54 0.01 4.84 4.90 0.06
Value for money of parking facilities

4 [STST I / Sl T STTTerl 4.91 i i 4.54 4.69 0.15 4.91 4.96 0.05
Availability of baggage carts/trolleys

5 TP IGR/DAN & Srcllell T/ 4.79 i i 4.48 4.62 0.14 4.85 4.90 0.05
Waiting time in check-in queue/line

6 %3:[ N ﬁa&f?”’ 4.87 - - 4.55 4.68 -0.13 4.93 4.98 -0.05
Efficiency of check-in staff

7 (TS5 KT DTN, HIG DY qrert I 4.89 : i 4.55 4.64 10.09 4.92 4.98 0.06
Courtesy and helpfulness of check-in staff
grRyaie / foft srsel FHteror & uehlan w93y

8 o : . - - - - - - 4.83 4.80 0.03
Waiting time at passport/personal ID inspection

g |[IEUT ST T T4 R FeTad S/ i i i i i i 4.98 4.96 0.02
Courtesy and helpfulness of inspection staff

10 GRET T T 74 3R Tt 31:|T/_ 4.89 - - 4.58 4.71 -0.13 4.92 4.98 -0.06
Courtesy and helpfulness of security staff

11 GR&fT ST DT FOI/ L . 4.90 - - 4.62 4.69 -0.07 491 4.99 -0.08
Thoroughness of security inspection

12 gv&rrsn%r$ R EI?]T&H / : 4.90 - - 4.56 4.56 0.00 4.93 4.96 -0.03
Waiting time at security inspection

13 ﬁ?‘f&‘lﬁ GﬁTW&‘IﬁfﬂfTﬁ =/ 4.93 - - 4.70 4.90 -0.20 4.90 4.98 -0.08
Feeling of being safe and secure

4 |TRUIC H ST IR GG DI FrHCh/ 4.93 . i 4.40 4.68 0.28 4.89 4.96 0.07
Ease of finding your way through airport

15 E_EI 'Wm A .l PR / 4.90 - - 4.31 4.15 0.16 4.92 4.99 -0.07
Flight information screens

16 | l.il H .l ; Iﬁ@l . 4.93 - - 4.62 4.81 -0.19 491 4.98 -0.07
Walking distance inside the terminal
3 ISl F JUch I I JIHAT/

17 |Ease of making connections with other flights ] ] ] ] ] ] 4.56 4.96 040

18 Rl I 1 T8 3R e ) &I 4.93 - - 4.61 4.63 -0.02 4.88 4.95 -0.07
Courtesy and helpfulness of airport staff

1o [T /W Ay i i i 4.50 4.58 0.08 4.70 4.97 0.27
Restaurant/Eating facilities

o0 |SERI/ TTel GG BT HALRA BT/ i i i 4.29 4.71 0.42 4.49 4.62 0.13
Value for money of restaurant/eating facilities
S / UCITH YIaeT3ll / &I URAdD] Bl IJudsdl/

21 |Availability of bank/ATM facilities/money - - - 4.60 4.43 0.17 - - -
changers

22 |0 Gfaemd/ Shopping facilities - - - 4.23 4.51 -0.28 4,57 4.90 -0.33




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

REdT/SHIMLA - sLv

AT’/ SILCHAR - IXS

GR/ SURAT - STV

IASS- | (2026) MR IGT- | (2026) 3R ISS- | (2026) 3R
;'%! ai’lﬂlﬂ?@/Parameters IGS- Il (2025) & IGS- Il (2025) & IASS- 11 (2025) & ST
A IS | 2026/ IS 11 2025/ IR TSR | IGT 12026/ | IS 112025/ | IR BT 3@/ | ASS 12026/ | WSS 112025/ | I BT 3wy
Round | 2026 Round Il 2025 Difference of Round | 2026 | Round Il 2025 Difference of Round | 2026 |Round Il 2025| Difference of Rating
Rating R-l 2026 Rating R-l 2026 R-1 2026 Over R- II
Over R- 11 2025 Over R- 11 2025 2025

23 P GG T HeAI2e] .BT:”/ - - - - 4.25 4.67 -0.42 4.26 4.50 -0.24
Value for money of shopping facilities

24 |RETIC URIE / Wi-Fi GIat/ 4.60 - : 4.58 4.32 0.26 4.54 4.80 -0.26
Internet access/W|-F.|
ENERIEANERICINIRST]

25 . . - - - - - - - - -
Business/Executive lounges

26 |/ CTITIC D1 SHISI 4.89 : : 4.83 4.81 0.02 4.91 5.00 10.09
Availability of washrooms/toilets

o7 [T / CRACIE ] WDl 4.92 : : 4.60 4.67 -0.07 4.91 4.98 0.07
Cleanliness of washrooms/toilets

28 EIF!T&‘H/ﬂE&HW RTH/ 491 - - 4.49 4.47 0.02 4.92 4.96 -0.04
Comfort of waiting/gate areas

29 Rl : Eﬂﬂﬁﬁ@%ﬂ/ . 4.90 - - 4.80 4.67 0.13 4.92 4.98 -0.06
Cleanliness of airport terminal

30 @Tch'é [ dIdIdrRUl/Ambience of the airport 4.88 - - 4.63 4.71 -0.08 4.89 4.96 -0.07

18 LAY 18 hJ U

3 |(TRIC / TSI SIS (Ao i i i i i i 5.00 4.94 0.06

Passport/ID Inspection
{

3p [T SICTRT Ul I Tt/ 4.90 i i 4.88 4.87 0.01 4.94 4.97 0.03
Speed of baggage delivery

33 [T Yeob F&em1/Customs inspection - - - - - - 4.96 4.87 0.09
T fArdr &Y dgfP/overall Satisfaction 4.87 ; - 4.55 4.63 -0.08 4.84 4.92 -0.08
QUESTIONS RELATED TO HYGEINE
TREMT 3R T3 dl Ul bl UHTIRITCIT/

1 |Effectiveness of safety and hygiene measures in 4.92 - - 4.79 4.66 0.13 491 4.93 -0.02
place _
TREMT 3R T3l U b dR H oI HI &b

2 ik .:l ﬁwﬁm/ . . 491 - - 4.81 4.63 0.18 4.89 4.95 -0.06
Clarity of signage and instructions to inform
about safety and hygiene measures _ _
%g&rr 3R I3 dl SUN™I bl AR b H HHTR!

&HdN/

3 Ability of staff to apply safety and hygiene 491 i ) 4.87 475 0.12 491 4.93 iz
measures _
TR 3R T3l Ul b HTUR TR T HA &b

4 |fQ STHfIYRT BT TR/Level of confidence to 4.94 - - 4.91 4.87 0.04 4.87 4.85 0.02
travel based on safety and hygiene measures
HeJH 1pU U dT1d p[ IAX (1 =hH ddld, 5 =

5 | el 1) / . 1.09 - - 1.08 1.11 -0.03 1.13 1.09 0.04
Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

fawufd / TIRUPATI - TIR

qAIBITR / TUTICORIN - TCR

J¢UYXN / UDAIPUR - UDR

IAGS- | (2026) 3R

ASS- | (2026) 3R

ASS- | (2026) 3R

;g aTI'mET\‘:f/ Parameters _ _ ASS- 1l (2025) & & _ _ ASS- 1l (2025) b _ WSS 1 2025/ ASS- 1l (2025) b
a IS 12026/ | AES 112025/ | T BT 3fevy ISS 12026/ | WSS 112025/ | dra T @1 3@/ | IGS 1 2026/ cound I ¥ o1 Sy
Round | 2026 | Round Il 2025 | Difference of Rating | Round | 2026 [ Round 1l 2025 | Difference of Rating [ Round | 2026 02%25 Difference of Rating
R-1 2026 Over R- Il R-1 2026 Over R- I R-1 2026 Over R- I
2025 2025 2025

1 FRUIC T/ Sl .” e/ . 4.84 4.01 0.83 4.92 4.77 0.15 4.89 4.96 -0.07
Ground transportation to/from airport

p [T e/ 4.83 4.45 0.38 4.91 4.87 0.04 4.90 4.95 0.05
Parking facilities

3 [T TOT gL 4.82 4.69 0.13 4.91 4.88 0.03 4.92 4.95 0.03
Value for money of parking facilities

4 i .l ﬁ’ﬁ“”' Pl / 4.84 4.75 0.09 491 4.87 0.04 4.93 4.97 -0.04
Availability of baggage carts/trolleys

5 [FP-T UKD H SIclef T/ 4.71 4.74 0.03 4.89 4.85 0.04 4.90 4.95 0.05
Waiting time in check-in queue/line

6 %3:[ A $TE{&'E|T/ 4.84 4.73 0.11 4.90 4.84 0.06 4.92 4.96 -0.04
Efficiency of check-in staff

7 [FP-5T X DT IRE,HGG DY qrert I 4.82 4.73 0.09 4.89 4.86 0.03 4.91 4.96 0.05
Courtesy and helpfulness of check-in staff

g |TTHUIC / Al ot fdieror # wiefler W ) ) ) ] ) ) ] )
Waiting time at passport/personal ID inspection

o |[TIET XTH BT 74 SR Ferd® gl ] ] ) ) ] ) ] ]
Courtesy and helpfulness of inspection staff

10 G T PT 79 3R e 61:”/. 4.82 4.76 0.06 4.90 4.82 0.08 4.86 4.94 -0.08
Courtesy and helpfulness of security staff

11 GRET S DI FUI/ L : 4.83 4.77 0.06 4.89 4.83 0.06 4.87 4.95 -0.08
Thoroughness of security inspection

12 ﬁq&”GrH$ (T W&” / . 4.84 4.81 0.03 4.89 4.83 0.06 4.87 4.95 -0.08
Waiting time at security inspection

13 ﬂﬂ&ﬁ GﬁTW&lﬁ‘sﬁﬁ =/ 4.82 4.84 -0.02 4.90 4.83 0.07 4.86 4.95 -0.09
Feeling of being safe and secure

14 |TIRUIC H ST AT g6 DI G/ 4.75 4.88 0.13 4.89 4.83 0.06 4.85 4.96 0.11
Ease of finding your way through airport

5 (ST Tl STTORI &I/ 4.84 4.89 0.05 4.88 4.82 0.06 4.86 4.94 0.08
Flight information screens

16 i l.il H .l ; Iﬁﬁl : 4.84 4.89 -0.05 4.88 4.84 0.04 4.85 4.96 -0.11
Walking distance inside the terminal

17 |3 IS ¥ U A SIgTHA 4.48 4.72 0.24 i i i 4.79 4.91 0.12
Ease of making connections with other flights

18 Rl I 18 3R e . &l 4.76 4.65 0.11 4.87 4.74 0.13 4.84 4.97 -0.13
Courtesy and helpfulness of airport staff

1o [YORI/WE gl 4.75 4.81 0.06 4.90 4.87 0.03 4.89 4.97 0.08
Restaurant/Eating facilities

o0 |SERI/ TTEl GG BT HAIRA BT/ 4.54 4.61 0.07 4.90 4.82 0.08 4.85 4.94 10.09
Value for money of restaurant/eating facilities
S / TSITH YIaeT3ll / ol URAdD] Pl IJudsdl/

21 |Availability of bank/ATM facilities/money 4.81 454 0.27 4.90 4.84 0.06 - - -
changers

22 [T ﬁﬁﬂf@/ Shopping facilities 4.73 4.71 0.02 4.83 - - 4.86 4.97 -0.11




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

fasufd / TIRUPATI - TIR

TAIPINA / TUTICORIN - TCR

3qdYR / UDAIPUR - UDR

IGS- | (2026) MR

ASS- | (2026) MR

IASS- | (2026) 3R

;'%! a?lﬂlﬂ?ﬁ/Parameters . ' ASS- 11 (2025) &b §H . . ASS- I (2025) b . TEE 1| 2025/ ASS- 1l (2025) b
N LGS 12026/ | W8S 112025/ | T @1 3wy G 12026/ | WSS 112025/ | SAIRENPT 3@/ | I8S 12026/ cound I ¥ &1 3wy
Round |1 2026 | Round Il 2025 | Difference of Rating | Round | 2026 | Round Il 2025 | Difference of Rating | Round | 2026 211025 Difference of Rating
R-1 2026 Over R- II R-1 2026 Over R- I R-1 2026 Over R- I
2025 2025 2025

23 Wﬁﬁw&ﬁ PTEAIR m’ - 4.58 4.68 -0.10 4.82 - - 4.85 4.96 -0.11
Value for money of shopping facilities

24 |RCXIC URIH | Wi-Fi i 4.83 - - 4.88 4.92 -0.04 4.90 4.99 -0.09
Internet access/W|-F.|
ENERIEANERICINIRST]

25 . . - - - - - - - -
Business/Executive lounges

26 [T H TATC DT FHARIC/ 4.85 4.86 0.01 4.89 4.85 0.04 4.78 4.98 0.20
Availability of washrooms/toilets

y7 [T /T DT ¥qwdl/ 4.83 4.64 0.19 4.90 4.81 0.09 4.80 4.97 0.17
Cleanliness of washrooms/toilets

28 W&”’ﬂ??ﬁ@ / 4.84 4.51 0.33 4.89 4.82 0.07 4.77 4.95 -0.18
Comfort of waiting/gate areas

29 [ . ﬁ / : 4.85 4.55 0.30 4.88 4.81 0.07 4.80 4.97 -0.17
Cleanliness of airport terminal

30 Q?IRC-IIE.F [ dIdIdrRUl/Ambience of the airport 4.83 4.70 0.13 4.87 4.82 0.05 4.81 4.95 -0.14
CISCiCGEIEESRRENT

31 : . - - - - - - - -
Passport/ID Inspection

]

3p SO ISICTART STl T Tict/ 4.87 4.93 .0.06 4.91 4.92 0.01 4.98 4.97 0.01
Speed of baggage delivery

33 |4 Reh fA<1&1u1/Customs inspection - - - - - - - -
P fAdr &3 dgfP/overall Satisfaction 4.79 4.70 0.09 4.89 4.84 0.05 4.86 4.96 -0.10
QUESTIONS RELATED TO HYGEINE
TR 3R Il U bl YHTGRITTIT/

1 |Effectiveness of safety and hygiene measures in 4.76 4.75 0.01 4.88 4.81 0.07 4.82 4.97 -0.15
place ' .
TR 3R T3 SR b IR H Y[ PR B

, |G SR WS 1 wRl | 4.80 4.67 0.13 4.87 4.81 0.06 4.81 4.97 0.16
Clarity of signage and instructions to inform
about safety and hygiene measures _ _
g&n 3R I3 dl SUN™I bl AR b H HHARAT

&A1/

3 Ability of staff to apply safety and hygiene 4.79 4.79 0.00 4.89 4.82 0.07 4.83 4.96 -0.13
measures _
TR 3R THdT U & YR TR T HIH b

4 |feTY STHIIYT BT TR/Level of confidence to 4.69 478 -0.09 4.92 4.88 0.04 4.89 4.95 -0.06
travel based on safety and hygiene measures
HeJH TnU U dqT1d h[ IAX (1L =hH d1ld, 5 =

5 | )/ 1.30 1.20 0.10 1.04 1.03 0.01 1.07 1.01 0.06

Level of stress experienced (1=Low stress , 5 =
High stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

S.N

TSI / VADODARA - BDQ

fasraarsT / viJAYAWADA - VGA

fa=IMETIE =9 /VISAKHAPATNAM-VTZ

IAGS- | (2026) 3R

ASS- | (2026) 3R

IAGS- | (2026) 3R

& aTITﬂEﬁ/Parameters ISS- |1 (2025) & TGS 1| 2025/ ASS- |1 (2025) F S ISS- |1 (2025) &
N ST 12026/ | IS 112025/ | AAIMET BT @R/ | ISS 1 2026/ cound I IfET BT SR LSS 12026/ | ST 112025/ | &t I @1 3wy
Round | 2026 [ Round Il 2025 | Difference of Rating | Round | 2026 02u025 Difference of Rating | Round 12026 [Round Il 2025 | Difference of Rating
R-1 2026 Over R- Il R-1 2026 Over R- I R-1 2026 Over R- Il
2025 2025 2025

1 FRUIC T/ Sl .” feqe/ . 4.99 5.00 -0.01 4.90 4.40 0.50 4.90 4.83 0.07
Ground transportation to/from airport

p [T raey/ 4.98 4.99 0.01 4.99 4.91 0.08 4.92 4.79 0.13
Parking facilities

3 [T TOT g 4.98 4.98 0.00 5.00 4.96 0.04 4.90 4.79 0.11
Value for money of parking facilities

4 i .lﬁ?/ﬁmqlw 5 / 4.98 4.99 -0.01 4.99 4.95 0.04 4.94 4.84 0.10
Availability of baggage carts/trolleys

5 |23 HI/DAR H e T/ 4.97 4.93 0.04 4.99 4.95 0.04 4.94 4.83 0.11
Waiting time in check-in queue/line

6 %g:[ A $TE{&'[§|T/ 4.99 5.00 -0.01 4.97 4.94 0.03 4.93 4.83 0.10
Efficiency of check-in staff

7 [FP-FT T BT IRE, HGQ DY el Xl 4.99 4.99 0.00 4.98 4.93 0.05 4.93 4.84 0.09
Courtesy and helpfulness of check-in staff

8 f l. i.l /I.l 1 3 st Feror + vdlen E.l a . - - - 4.94 4.90 0.04 4.86 4.75 0.11
Waiting time at passport/personal ID inspection

g |IRIEUT T BT T4l SR FeTad M/ i i i 4.93 4.90 0.03 4.65 4.83 0.18
Courtesy and helpfulness of inspection staff

10 G T BT 75 3R e 61:”/. 4.97 4.98 -0.01 4.98 4.94 0.04 4.93 4.84 0.09
Courtesy and helpfulness of security staff

11 GRET S DI FUI/ L : 4.99 4.99 0.00 4.99 4.94 0.05 4.94 4.85 0.09
Thoroughness of security inspection

12 ﬁ?&ﬂﬁiﬁf$ N W&ﬂ / . 4.99 4.99 0.00 4.98 4.93 0.05 4.94 4.84 0.10
Waiting time at security inspection

13 {R‘T&-l?[ GﬂTW&Iﬁ@f{ﬁ a1/ 4.99 4.99 0.00 4.98 4.94 0.04 4.95 4.84 0.11
Feeling of being safe and secure

4 |SIRUIC H ST AT g6 Pl FHd/ 4.98 4.98 0.00 4.98 4.96 0.02 4.94 4.83 0.11
Ease of finding your way through airport

15 l 'Wm A .l o] / 4.99 5.00 -0.01 4.98 4.97 0.01 4.94 4.84 0.10
Flight information screens

16 i l.ilfr .lil I$T§\’T/ . 4.98 4.99 -0.01 4.98 4.98 0.00 4.93 4.84 0.09
Walking distance inside the terminal

17 |3 IS ¥ U §AH ST gTHA 4.63 5.00 0.37 4.95 4.93 0.02 4.93 4.84 0.09
Ease of making connections with other flights

18 Rl I 18 3R e . &l 4.97 4.99 -0.02 4.91 4.75 0.16 4.89 4.84 0.05
Courtesy and helpfulness of airport staff

RN 4.95 5.00 0.05 4.98 4.88 0.10 4.86 4.80 0.06
Restaurant/Eating facilities

o0 |XERI/ TTEl GG BT HAIRA BT/ 4.91 4.92 0.01 4.93 4.89 0.04 4.68 4.72 0.04
Value for money of restaurant/eating facilities
S / TSITH YIaeT3ll / oI URAdD] Bl IJudsdl/

21 |Availability of bank/ATM facilities/money - - - 4.96 4.93 0.03 4.77 4.79 -0.02
changers

22 [QMTUT ‘{[ﬁ?ﬂ'Q/ Shopping facilities 4.93 4.99 -0.06 4.95 4.90 0.05 4.77 4.78 -0.01




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2026 OVER ROUND-II 2025

ANNEXURE |

TSIaT / VADODARA - BDQ

fasrgarsT / vuAvyawaADA - vGa

faemRETUEq /VISAKHAPATNAM-VTZ

IGS- | (2026) 3R

ISS- | (2026) 3R

IGS- | (2026) MR

;";l-r IRTfte=d/Parameters ' ' ASS- 11 (2025) & . AT 11 2025/ | TSN (025) F = | . ASS- 11 (2025) &
N LGS 12026/ | ASS 112025/ | SAIMETPHT3f@R/ | ISS | 2026/ cound I IfET BT SR ST 12026/ | TGS 112025/ | &t T @1 3wy
Round 12026 | Round Il 2025 | Difference of Rating | Round | 2026 2u025 Difference of Rating | Round | 2026 [Round Il 2025 Difference of Rating
R-1 2026 Over R- I R-1 2026 Over R- I R-1 2026 Over R- I
2025 2025 2025

23 Wﬁﬁ?ﬂ&ﬁ PTHANR a:"’ - 4,92 4.81 0.11 4.97 4.88 0.09 4.89 4.70 0.19
Value for money of shopping facilities

24 [FCTIC URIT | Wi-Fi iau/ 4.95 5.00 0.05 4.95 4.95 0.00 4.90 4.82 0.08
Internet access/W|-F.|

25 |[VTTI/RIAH]CA CTi3sl/ 4.93 5.00 0.07 : : : 4.92 4.81 0.11
Business/Executive lounges

26 | I/ CTTIC @1 SHTISI 4.98 5.00 0.02 4.98 4.96 0.02 4.92 4.85 0.07
Availability of washrooms/toilets

o7 | / CRAIE B Wl 4.98 5.00 0.02 4.96 4.85 0.11 4.89 4.85 0.04
Cleanliness of washrooms/toilets

28 El?ﬁ&l'[/ﬂ?:'&ﬁfr ! 4.99 4.99 0.00 4.95 4.81 0.14 4.90 4.86 0.04
Comfort of waiting/gate areas

29 [ .mﬁW/ . 4.99 5.00 -0.01 4.96 4.88 0.08 4.90 4.85 0.05
Cleanliness of airport terminal

30 QZRC-IIé I dIdIdrRUl/Ambience of the airport 4.99 4.99 0.00 4.98 491 0.07 4.89 4.86 0.03

3 |TTRIC / TSI SIS ST Aoy i i i 4.97 4.89 0.08 4.85 4.83 0.02
Passport/ID Inspection

d

3p |0 SICTXT tSfl o it : 4.99 : 4.98 4.92 0.06 4.93 4.87 0.06
Speed of baggage delivery

33 |1 Yoo (RI&UT/Customs inspection - - - 4.94 4.58 0.36 4.54 4.89 -0.35
P fAdr &3 dgfP/overall Satisfaction 4.96 4.98 -0.02 4.97 4.89 0.08 4.88 4.82 0.06
QUESTIONS RELATED TO HYGEINE
TR 3R W5 dl IUTT bl UHTIRITCIT/

1 |Effectiveness of safety and hygiene measures in 4.99 5.00 -0.01 4.97 491 0.06 4.92 4.86 0.06
place . .
TRETT 3R T3 dl Ul b IR H YJod D b

2 . 3R . : il E / , , 4,98 4,99 -0.01 4,93 4,94 -0.01 4,92 4.86 0.06
Clarity of signage and instructions to inform
about safety and hygiene measures _ .
%g&rr 3R W5 dl U™ Dl AR B H HHTATRI]

&/

3 Ability of staff to apply safety and hygiene 4.97 4.99 -0.02 4.97 4.92 0.05 4.93 4.86 0.07
measures .
TR 3R W5 dl U b 3MTYR TR AT h b

4 |feTq STHIIYTN BT TR/Level of confidence to 4.98 4.94 0.04 4.91 4.89 0.02 4.89 4.85 0.04
travel based on safety and hygiene measures
HeJH TpU U dq1d hT IAX (1L =hH d1ld, 5 =

5 | )/ 1.04 1.04 0.00 1.22 1.12 0.10 1.09 1.19 -0.10

Level of stress experienced (1=Low stress , 5 =
High stress)




