PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

S[TRAT/AGARTALA - IXA

3RTT/AGATTI - AGX

S{TIRT/AGRA - AGR

: IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;';- RTex /Parameters . . m‘s'!! 3 _3;' '(g)gi‘;’)gﬁga . _ AIS- Il (2024) & . . ASS- 11 (2024) F
s IS 12025/ S 11 2024/ YT P 3R/ ISS 12025/ ST 11 2024/ dta e o1 SRy ST 12025/ IS 11 2024/ dta e o1 3R/
Round 12025 Round 112024 . . Round 12025 Round I1 2024 Difference of Round 12025 Round 11 2024 Difference of
Difference of Rating R- ) .
12025 Over R- Il 2024 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 112024
1 FRYIC T] ¥ S .l e/ . 4.84 4.73 0.11 - - - 4.49 4.81 -0.32
Ground transportation to/from airport
2 . ﬁﬁm/ 4.85 4.64 0.21 - - - 4.60 4.92 -0.32
Parking facilities
3 IR i gﬁ%ﬂ/ . _ 4.81 4.71 0.10 - - - 4.42 4.86 -0.44
Value for money of parking facilities
4 i .l T:h_l__c.f/ ~ il / 4.81 4.77 0.04 - 4.96 - 4.72 5.00 -0.28
Availability of baggage carts/trolleys
5 %3:[ . ﬁq?ﬂ&” /. 4.65 4.67 -0.02 4.71 4.94 -0.23 4.84 4.88 -0.04
Waiting time in check-in queue/line
6 %s:r ﬁa&f”’ 4.77 4.71 0.06 4.77 4.95 -0.18 4.78 4.96 -0.18
Efficiency of check-in staff
I S AN 4.76 4.75 0.01 4.74 4.98 0.24 4.80 4.96 0.16
Courtesy and helpfulness of check-in staff
g |OTEOTC / ST St FRTeror H weilen wway ] ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
o |FRIET T BT T SR FeTaD gl ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 REM 3T oI 3R e _Eﬁ:”/. 4.79 4.68 0.11 4.69 4.84 -0.15 4.73 4.97 -0.24
Courtesy and helpfulness of security staff
11 ﬁ?&ﬂﬁiﬁfaﬁ Lol L . 4.77 4.65 0.12 4.68 4.91 -0.23 4.75 4.89 -0.14
Thoroughness of security inspection
12 ﬁ?&ﬂﬁ[ﬁ% E Wﬂ&” / . 4.68 4.64 0.04 4.69 4.88 -0.19 4.75 4.89 -0.14
Waiting time at security inspection
13 y &H 3R ) &d M @1 / 4.80 4.74 0.06 4.69 4.94 -0.25 4.82 4.99 -0.17
Feeling of being safe and secure
- — 4
1 |TERIC H ST AT @8- P1 G 4.71 4.72 0.01 4.70 4.95 0.25 4.77 4.74 0.03
Ease of finding your way through airport
15 N Wiﬂ . / 4.71 4.54 0.17 - - - 4.41 4.80 -0.39
Flight information screens
16 i l. H . ﬁ@/ . 4.81 4.75 0.06 4.43 4.92 -0.49 4.84 4.98 -0.14
Walking distance inside the terminal
17 3 ISMI Y YUch S i JErHd1/ ] ] ] ] ] ] ] ] ]
Ease of making connections with other flights
18 R 1T 1R e ) Sl 4.80 4.70 0.10 4.54 4.95 -0.41 4.74 4.98 -0.24
Courtesy and helpfulness of airport staff
19 NI/l Iﬁﬁ.wq/ - 4.76 4.62 0.14 3.99 4.68 -0.69 4.39 4.85 -0.46
Restaurant/Eating facilities
g[SRI/ WTEl e P ARG/ 4.69 4.34 0.35 3.90 4.53 0.63 4.15 4.66 051
Value for money of restaurant/eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

SITRACT/AGARTALA - IXA G'FTI'cﬁ/AGATTI - AGX SIFIRT/AGRA - AGR
: IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;';- RTex /Parameters . . TIG?:’E! 3 _3;' I(g)gi?)a:ﬁ%%r . _ AIS- Il (2024) & . . ASS- 11 (2024) F
s IS 12025/ ST 112024/ YT P 3R/ IS | 2025/ IS 11 2024/ ot ¥ &1 3w/ IS | 2025/ IS 11 2024/ dta e &7 3R/
Round 12025 Round 112024 . . Round 12025 Round I1 2024 Difference of Round 12025 Round 11 2024 Difference of
Difference of Rating R- ) .
12025 Over R- Il 2024 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 112024
o |9/ TCTTH aemsit / JoT URGADT DI SuA 479 4.7 0.07 ] ] ] ] ] ]
Availability of bank/ATM facilities/money changers ' ' '
22 |IfUT Gfaerd/ Shopping facilities 4.79 4.54 0.25 3.26 - - 4.20 4.91 -0.71
23 Wﬁﬁfﬂaﬁ PTHIIR @:”’ - 4.70 4.32 0.38 3.21 - - 4.09 4.73 -0.64
Value for money of shopping facilities
oq [RCXTTC URIT / Wi-Fi iae 4.65 4.69 -0.04 3.47 i - i i i
Internet access/Wi-Fi
25 |[SWTI/RIVIELIC Sgw/ 471 4.73 0.02 : : : : : :
Business/Executive lounges
26 1 l. / ! / 4.84 4.56 0.28 4.65 4.98 -0.33 4.78 4.98 -0.20
Availability of washrooms/toilets
y7 [TRIEH / THCE S WAl 4.83 4.82 0.01 4.72 4.99 0.27 4.76 4.96 10.20
Cleanliness of washrooms/toilets
28 El?-ﬂ&l‘[ /e 8-33[5[ / 4.78 4.67 0.11 4.64 5.00 -0.36 4.77 4.96 -0.19
Comfort of waiting/gate areas
29 R . ﬁ Sql . 4.87 4.81 0.06 4.80 4.99 -0.19 4.91 4.96 -0.05
Cleanliness of airport terminal
30 Q?IIQCiIé T dIdIdrRUI/Ambience of the airport 4.75 4.61 0.14 4.88 4.98 -0.10 4.71 4.95 -0.24
31 grgyic / el 3fgst fAa=u ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 IS 1SICTaRT ﬁﬂﬁ/ 4.86 4.98 -0.12 4.76 4.98 -0.22 4.60 4.98 -0.38
Speed of baggage delivery
33 |1 Yoo (ARA&T1/Customs inspection - - - - - - - - -
o fArdr &Y dgfP/overall Satisfaction 4.77 4.67 0.10 4.42 4.91 -0.49 4.63 4.90 -0.27
QUESTIONS RELATED TO HYGEINE
1 R &ﬂ? ST P . / . 4.76 4.55 0.21 4.79 4.97 -0.18 4.80 4.94 -0.14
Effectiveness of safety and hygiene measures in place
TR 3R ST U™ b SR H Jidd B b G 3R
2 % .l i . edt/ . . : 4.76 4.67 0.09 4.68 4.95 -0.27 4.73 4.70 0.03
Clarity of signage and instructions to inform about
safety and hygiene measures _ _
TREMT 3R W1 SUMT Dbl AN B H HHATRYT Dl
3 |&Hdl/ 4.74 4.45 0.29 4.80 4.97 -0.17 4.77 4.95 -0.18
Ability of staff to apply safety and hygiene measures
TREM 3R [WBdl UM & HTYR W YA HR & Q1T
4 | 3MTHIYTT T TR/Level of confidence to travel based 4.77 4.80 -0.03 4.33 4.94 -0.61 4.54 4.98 -0.44
on saf(?ty and hygiene measures
He gl 1hT U d-Id o[ ¥R (1 =hH d-ld , 5 = JIal
d-id) /
Level of stress experienced (1=Low stress , 5 = High 1.1 1.07 0.04 1.34 1.03 0.31 1.32 1.01 0.31
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

3NRITETS /AURANGABAD - IXU

3IAIT/AYODHYA- AY)

STTSIIRT/BAGDOGRA - IXB

IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
h ST 12025/ IS 11 2024/ dta e o1 3R/ A3 1 2025/ ST 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
1 ! o] 3 Sl .i 1/ . 4.99 4.99 0.00 4.06 4.69 -0.63 3.70 4.76 -1.06
Ground transportation to/from airport
2 . ﬁﬁm/ 4.95 4.98 -0.03 4.05 4.37 -0.32 3.63 4.74 -1.11
Parking facilities
3 IR i Hﬁ?ﬂ/ : - 4.88 4.99 -0.11 3.99 4.07 -0.08 3.55 4.63 -1.08
Value for money of parking facilities
4 .l $I.'cf/ ~ i / 4.97 4.99 -0.02 4.13 4.70 -0.57 4.14 4.61 -0.47
Availability of baggage carts/trolleys
5 %3?[ . ﬁq_?ﬁ&” /. 4.97 4.99 -0.02 4.18 4.62 -0.44 4.01 4.69 -0.68
Waiting time in check-in queue/line
6 %3:[ ﬁE&IT.'IT/ 4.99 4.98 0.01 4.20 4.73 -0.53 4.04 4.86 -0.82
Efficiency of check-in staff
7 [T T PTINE,HEE S el I 4.97 5.00 0.03 4.24 4.70 0.46 4.09 4.87 0.78
Courtesy and helpfulness of check-in staff
graue / (el sfiget FRI& H Ueilem g/
8 e : . - - - - - - 3.83 4.77 -0.94
Waiting time at passport/personal ID inspection
9 FRIEOT TP 2T T4 SR e . E?FH/ - - - - - - 4.17 4.92 -0.75
Courtesy and helpfulness of inspection staff
10 &M 3T T -1 3R el Eﬂ:ﬂ/. 4.96 4.23 0.73 3.96 4.49 -0.53 3.87 4.76 -0.89
Courtesy and helpfulness of security staff
11 {R&ﬂ\_ﬂﬁﬁ Lot/ L . 4.97 4.54 0.43 4.11 4.55 -0.44 3.82 4.84 -1.02
Thoroughness of security inspection
12 ﬁ(&ﬂﬁfﬂ% E Wﬁ&” / : 4.98 4.68 0.30 4.00 4.56 -0.56 3.77 4.67 -0.90
Waiting time at security inspection
13 y lg_ﬁam : &d g ! / 4.98 4.67 0.31 4.32 4.87 -0.55 3.94 4.83 -0.89
Feeling of being safe and secure
- — 4
1 |TROIC H ST Rl Gt I Tl 4.98 4.97 0.01 4.33 4.74 0.41 3.86 4.67 0.81
Ease of finding your way through airport
15 ; Wéﬁ . / 4.96 4.96 0.00 3.90 4.79 -0.89 3.79 4.58 -0.79
Flight information screens
16 i . H . ﬁ@/ : 4.98 4.45 0.53 4.35 4.60 -0.25 3.78 4.70 -0.92
Walking distance inside the terminal
17 3 ISMI Y YUch S I JHdT/ ] ] ] 426 ] ] ] ] ]
Ease of making connections with other flights )
18 R 1 3R e ) Sl 4.99 5.00 -0.01 4.35 4.80 -0.45 4.30 4.86 -0.56
Courtesy and helpfulness of airport staff
19 R/ &l @W/ - 4.85 4.89 -0.04 3.59 4.53 -0.94 3.43 4.50 -1.07
Restaurant/Eating facilities
g[SRI/ el YN PT AR G/ 4.67 4.68 0.01 3.19 4.17 0.98 3.05 4.24 119
Value for money of restaurant/eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

3NRITETS /AURANGABAD - IXU

3IAIT/AYODHYA- AY)

STTSIIRT/BAGDOGRA - IXB

IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
o IS | 2025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
,q |9/ TCTTH aumsil / Yol URTADT T Sucreal/ 475 5 00 0.95 ] ] ] ] ] ]
Avalilability of bank/ATM facilities/money changers ' ' '
22 |=ITa ﬁﬁﬂT'Q/ Shopping facilities 4.83 4.95 -0.12 3.64 4.53 -0.89 3.28 4.51 -1.23
23 Wﬂﬁ?ﬂx’:ﬁ PTHAIR ._Eh:m - 4.70 4.64 0.06 3.55 4.23 -0.68 3.09 4.20 -1.11
Value for money of shopping facilities
oq [RCXTC URI / Wi-Fi e 4.79 4.91 -0.12 3.31 i i - i .
Internet access/Wi-Fi
o N\ I N\ o 0
25 |WI/RIIEICA dlrgul/ : 5.00 : 3.36 : : : : :
Business/Executive lounges
26 4 l. / @I / 5.00 4.98 0.02 4.11 4.72 -0.61 4.12 4.66 -0.54
Availability of washrooms/toilets
y7 |TTRIEH / TIATIE I w5l 4.98 4.98 0.00 3.98 4.72 0.74 3.89 4.82 0.93
Cleanliness of washrooms/toilets
28 wrlefl / Tie éﬂﬁﬁ ! 4.98 4.97 0.01 3.90 4.76 -0.86 3.67 4.73 -1.06
Comfort of waiting/gate areas
29 R . ﬁ Sl . 4.99 4.96 0.03 4.33 4.82 -0.49 411 4.86 -0.75
Cleanliness of airport terminal
30 QEIQC-IIé [ dIdIdrRUI/Ambience of the airport 4.98 4.97 0.01 4.07 4.87 -0.80 3.63 4.68 -1.05
31 / . ; . / - - - - - - 3.42 4.79 -1.37
Passport/ID inspection
32 I FS1erd Iﬁm&hﬁﬁl 4.99 4.98 0.01 4.15 4.70 -0.55 3.77 4.57 -0.80
Speed of baggage delivery
33 %ﬂm%ﬁﬁ&MICustoms inspection - - - - - - 3.33 4.79 -1.46
P fAdr &3 AgfP/overall Satisfaction 4.93 4.87 0.06 3.99 4.61 -0.62 3.76 4.69 -0.93
QUESTIONS RELATED TO HYGEINE
1 R aﬂT il U i U . / : 5.00 4.27 0.73 4.28 4.70 -0.42 411 4.75 -0.64
Effectiveness of safety and hygiene measures in place
TRET 3R TSN SN & IR H JiId HIA b [ 3R
2 2 ) il . et/ . . . 5.00 4.79 0.21 4.24 4.63 -0.39 3.98 4.62 -0.64
Clarity of signage and instructions to inform about
safety and hygiene measures _ _
TRET 3R TN SR Dl AN B H HHATRYT Dl
3 |&HdT/ 4.99 4.92 0.07 4.31 4.71 -0.40 412 4.74 -0.62
Ability of staff to apply safety and hygiene measures
TRETT 3R [WBdl U™ & HTYR W AT HRA & [T
4 |3fTHIIYN BT &R/Level of confidence to travel based 491 4.95 -0.04 4.04 4.75 -0.71 3.52 4.86 -1.34
on safqty and hygiene measures
He gl 1h T U d-Id [ ¥dR (1 =pH d-Id , 5 = Wlal
d-rd) /
Level of stress experienced (1=Low stress , 5 = High 1.13 1.04 0.09 1.58 1.05 0.53 1.20 1.1 0.09
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

SRTUTH! (FRISAIT)/ BARAPANI (SHILLONG) - SHL

Vel / BAREILLY - BEK

JETTdl /BELAGAVI - IXG

IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
h ST 12025/ IS 11 2024/ dta e o1 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
1 ! o] 3 Sl .i 1/ . 4.35 4.33 0.02 4.27 5.00 -0.73 4.95 4.96 -0.01
Ground transportation to/from airport
2 . ﬁﬁ‘EﬂQ/ 4.61 4.43 0.18 4.24 4.89 -0.65 4.90 4.96 -0.06
Parking facilities
3 IR i ﬁﬁ?ﬂ/ . - 4.65 4.64 0.01 4.17 4.86 -0.69 4.78 4.98 -0.20
Value for money of parking facilities
4 : W/ ~ i / 4.49 4.43 0.06 4.47 4.79 -0.32 4.98 4.98 0.00
Availability of baggage carts/trolleys
5 %.'3.:' '.i i PR ﬁq_.cﬁ&” wHd/ 4.41 4.48 -0.07 4.36 4.75 -0.39 4.98 4.98 0.00
Waiting time in check-in queue/line
6 %3:[ ﬁa&ﬁw 4.42 4.54 -0.12 4.41 4.74 -0.33 4.97 4.99 -0.02
Efficiency of check-in staff
7 [T T PTINE,HEE S el I 4.46 4.54 0.08 4.35 4.72 0.37 4.99 4.98 0.01
Courtesy and helpfulness of check-in staff
g |OTHUIC / ST St fARTeror o vchlem T ] ] ] ] ] ] ) i ]
Waiting time at passport/personal ID inspection
o |G T BT T 3R FeTaw g/ ] ] ] _ ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 &M 3T T -1 3R e Eﬂ:ﬂ/. 4.49 4.25 0.24 4.23 4.32 -0.09 4.96 4.50 0.46
Courtesy and helpfulness of security staff
11 ARl it i Lot L . 4.41 4.42 -0.01 4.13 4.46 -0.33 4.97 4.85 0.12
Thoroughness of security inspection
12 ﬁ(&ﬂﬁ[ﬂ% E Wﬁ&” / . 4.48 4.40 0.08 4.06 4.45 -0.39 4.97 4.93 0.04
Waiting time at security inspection
13 y IEFIHGﬁT : &d g ! / 4.52 4.65 -0.13 4.31 451 -0.20 4.97 4.91 0.06
Feeling of being safe and secure
- — 4
1 |TROIC H ST Rl Gt I Tl 4.41 4.53 0.12 4.18 4.68 10.50 4.97 4.96 0.01
Ease of finding your way through airport
15 ; wiﬁ . / 4.49 4.40 0.09 3.85 4.63 -0.78 4.96 4.98 -0.02
Flight information screens
16 i l. H . ﬁ@/ , 4.50 4.59 -0.09 4.19 4.21 -0.02 4.97 4.65 0.32
Walking distance inside the terminal
17 3 ISMI Y YUch S I JHdT/ ] ] ] ] ] ] ] ] ]
Ease of making connections with other flights
18 R 1 3R e ) Sl 453 4.47 0.06 4.12 4.72 -0.60 4.97 4.98 -0.01
Courtesy and helpfulness of airport staff
19 R/ &l @W/ - 4.36 4.46 -0.10 4.04 4.65 -0.61 4.81 4.92 -0.11
Restaurant/Eating facilities
g[SRI/ el YN PT AR G/ 4.29 3.75 0.54 3.93 4.36 0.43 4.72 4.76 0.04
Value for money of restaurant/eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

SRTUTH! (FRISAIT)/ BARAPANI (SHILLONG) - SHL

Vel / BAREILLY - BEK

JETTdl /BELAGAVI - IXG

IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
h IS | 2025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
,q |9/ TCTTH aumsil / Yol URTADT T Sucreal/ ] ] ) ] ) ) ] 4.95 ]
Avalilability of bank/ATM facilities/money changers '
22 [<ITUT faemd/ Shopping facilities 4.35 451 -0.16 - - - 4.87 4.88 -0.01
23 Wgﬁ?ﬂaﬁ PTHAIR @:ﬂl - 4.34 3.83 0.51 - - - 4.75 4.63 0.12
Value for money of shopping facilities
oq [RCXTC URI / Wi-Fi e . . . 4.90 . . 5.00 4.85 0.15
Internet access/Wi-Fi
oo |[SSE TR TS/ ] ] ] ] ] ] ] ] ]
Business/Executive lounges
26 4 l. / @I / 4.65 4.48 0.17 4.62 4.62 0.00 4.99 4.97 0.02
Availability of washrooms/toilets
y7 |TTRIEH / TIATIE I w5l 4.58 4.43 0.15 4.64 4.52 0.12 4.98 4.98 0.00
Cleanliness of washrooms/toilets
28 El?ﬂ&ﬂ /e «’33[@ / 4.58 4.34 0.24 4.14 4.61 -0.47 4.96 4.98 -0.02
Comfort of waiting/gate areas
29 R . ﬁ Sl . 457 4.34 0.23 4.64 4.50 0.14 4.99 4.97 0.02
Cleanliness of airport terminal
30 QEIQC-IIé [ dIdIdrRUI/Ambience of the airport 4.57 4.54 0.03 4.32 4.53 -0.21 4.97 4.98 -0.01
a1 gryie / sl 3gst (Ao ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 I FS1erd I@I?ﬂaﬁﬁ"lﬁ/ 4.63 4.58 0.05 4.44 4.94 -0.50 4.99 4.98 0.01
Speed of baggage delivery
33 [diAr Yoo (HRA&T1/Customs inspection - - - - - - - - -
P a1 &R AgfP/Overall Satisfaction 4.49 4.41 0.08 4.29 4.63 -0.34 4.94 4.91 0.03
QUESTIONS RELATED TO HYGEINE
1 R aﬂT el ¢ PIH . / : 4.47 4.64 -0.17 4.29 4.70 -0.41 4.99 4.82 0.17
Effectiveness of safety and hygiene measures in place
TRET 3R TSN SN & IR H JiId HIA b [ 3R
2 5 . il . et/ . . . 4.41 4.55 -0.14 4.13 4.68 -0.55 4.99 4.97 0.02
Clarity of signage and instructions to inform about
safety and hygiene measures _ _
TRET 3R TN SR Dl AN B H HHATRYT Dl
3 |&HdT/ 4.52 4.53 -0.01 4.33 4.67 -0.34 5.00 4.98 0.02
Ability of staff to apply safety and hygiene measures
TRETT 3R [WBdl U™ & HTYR W AT HRA & [T
4 |3fTHIIYN BT &R/Level of confidence to travel based 4.59 4.58 0.01 4.16 4.66 -0.50 4.87 4.98 -0.11
on safqty and hygiene measures
He gl 1h T U d-Id [ ¥dR (1 =pH d-Id , 5 = Wlal
d-rd) /
5 . . . . -0. . . . . . .
Level of stress experienced (1=Low stress , 5 = High 1.19 1.24 0.05 1.37 1.33 0.04 1.28 1.02 0.26
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024 ANNEXURE-I
YTG-ITIR/BHAVNAGAR - BHU YIUTel/ BHOPAL- BHO YGT/ BHUJ - BH)
IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
h IS | 2025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
1 ! o] 3 Sl .i 1/ . 4.50 4.98 -0.48 4.99 4.80 0.19 4.39 4.84 -0.45
Ground transportation to/from airport
2 . ﬁﬁ‘EﬂQl 4.76 4.88 -0.12 5.00 4.64 0.36 4.31 4.78 -0.47
Parking facilities
3 IR s Hﬁ?ﬂ/ . - 4.69 4.90 -0.21 5.00 4.70 0.30 4.34 4.72 -0.38
Value for money of parking facilities
4 : ﬁ/ ~ i / 491 4.83 0.08 5.00 4.79 0.21 4.55 4.72 -0.17
Availability of baggage carts/trolleys
5 %3:7 . ﬁq?ﬁ&” /. 4.97 4.83 0.14 4.99 4.92 0.07 4.39 4.72 -0.33
Waiting time in check-in queue/line
6 %3:[ ﬁa&f”’ 4.95 4.81 0.14 5.00 4.87 0.13 4.35 4.76 -0.41
Efficiency of check-in staff
7 [T T PTINE,HEE S el I 4.97 4.79 0.18 5.00 4.90 0.10 4.32 4.78 10.46
Courtesy and helpfulness of check-in staff
g |OTHUIC / ST St fARTeror o vchlem T ] ] ] ] ] ] ) i ]
Waiting time at passport/personal ID inspection
o |G T BT T 3R FeTaw g/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 &M 3T T -1 3R e Eﬂ:ﬂ/. 4.86 4.53 0.33 4.98 4.76 0.22 4.25 4.43 -0.18
Courtesy and helpfulness of security staff
11 Rl ol i Lot/ L . 4.84 4.69 0.15 5.00 4.83 0.17 4.54 4.63 -0.09
Thoroughness of security inspection
12 ﬁ(&ﬂﬁ[ﬂ% E Q?ﬁ&” / . 4.89 4.70 0.19 5.00 4.84 0.16 4.49 4.68 -0.19
Waiting time at security inspection
13 y lg_ﬁam . &d g Pl / 4.95 4.68 0.27 5.00 491 0.09 4.55 4.68 -0.13
Feeling of being safe and secure
1 | SR H ST AT G6H D1 Gl 4.93 4.93 0.00 5.00 4.91 0.09 4.48 4.91 0.43
Ease of finding your way through airport
15 ; Wiﬁ . / 4.93 4.83 0.10 5.00 4.86 0.14 3.95 4.83 -0.88
Flight information screens
16 i l. H . ﬁ@/ , 4.93 4.50 0.43 5.00 4.88 0.12 4.46 4.57 -0.11
Walking distance inside the terminal
3 ISMI Y YUch S I JHdT/
17 § - - - - - -
Ease of making connections with other flights 5.00 4.89 0.11
18 R 1 3R e ) Sl 4.65 4.92 -0.27 4.99 4.94 0.05 4.30 4.94 -0.64
Courtesy and helpfulness of airport staff
19 R/ &l @W/ - 4.20 4.75 -0.55 5.00 4.79 0.21 4.05 4.83 -0.78
Restaurant/Eating facilities
o0 |SERI/ el YU PTHCARA ST/ 4.03 4.77 0.74 5.00 4.66 0.34 3.68 4.68 11.00
Value for money of restaurant/eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024 ANNEXURE-I
YTG-ITIR/BHAVNAGAR - BHU YIUTel/ BHOPAL- BHO YGT/ BHUJ - BH)
IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
o IS | 2025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
,q |9/ TCTTH aumsil / Yol URTADT T Sucreal/ . ] ] 5.00 4.85 0.15 - - -
Avalilability of bank/ATM facilities/money changers ' ' '
22 [<ITUT faemd/ Shopping facilities - - - 5.00 4.74 0.26 - 4.90 -
23 Wﬁﬁ?ﬂ\’:ﬁ PTHAIR ._Eﬁ:"/ - - - - 4.98 453 0.45 - 4.59 -
Value for money of shopping facilities
24 [SCTIC URIH / Wi-Fi giae i 4.90 i 5.00 4.84 0.16 - i i
Internet access/Wi-Fi
25 |WI/RIIEICA dlrgul/ : : : 5.00 4.87 0.13 : : :
Business/Executive lounges
26 4 l. / @I / 4.73 4.83 -0.10 5.00 4.95 0.05 4.59 4.92 -0.33
Availability of washrooms/toilets
y7 [TRIEH / TIGIE Pl Twsell/ 4.73 4.86 0.13 5.00 4.93 0.07 4.40 4.87 0.47
Cleanliness of washrooms/toilets
28 wrlefl / Tie éﬁﬁﬁ R4/ 4.85 4.86 -0.01 4.99 4.93 0.06 4.29 4.89 -0.60
Comfort of waiting/gate areas
29 R . ﬁ Sl . 4.91 4.79 0.12 5.00 4.92 0.08 4.62 4.83 -0.21
Cleanliness of airport terminal
30 QERC-IIé [ dIdIdrRUI/Ambience of the airport 4.88 4.80 0.08 5.00 4.93 0.07 4.12 4.84 -0.72
a1 gryie / sl 3gst (Ao ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 I FS1erd Iﬁm&hﬁﬁ/ 4.75 4.92 -0.17 4.99 4.86 0.13 4.41 4.73 -0.32
Speed of baggage delivery
33 [diAr Yoo (HRA&T1/Customs inspection - - - - - - - - -
P fAdr &3 AgfP/overall Satisfaction 4.77 4.80 -0.03 5.00 4.84 0.16 4.34 4.76 -0.42
QUESTIONS RELATED TO HYGEINE
1 R aﬂT = PIH . / : 4.55 4.69 -0.14 5.00 491 0.09 4.41 4.63 -0.22
Effectiveness of safety and hygiene measures in place
TR 3R I[FSdT SU™T b dR H Jid HRA D G 3R
2 2 ) il . et/ . . : 4.47 4.66 -0.19 5.00 4.88 0.12 4.37 4.73 -0.36
Clarity of signage and instructions to inform about
safety and hygiene measures _ _
TRET 3R TN SR Dl AN B H HHATRYT Dl
3 |&HdT/ 4.72 4.62 0.10 5.00 4.89 0.11 4.37 4.66 -0.29
Ability of staff to apply safety and hygiene measures
TRETT 3R [WBdl U™ & HTYR W AT HRA & [T
4 |3fTHIIYN BT &R/Level of confidence to travel based 4.73 4.61 0.12 5.00 4.92 0.08 4.10 4.71 -0.61
on safqty and hygiene measures
He gl 1h T U d-Id [ ¥dR (1 =pH d-Id , 5 = Wlal
d-rd) /
5 . . . . -0. . . -0. . . .
Level of stress experienced (1=Low stress , 5 = High 1.7 1.39 0.22 1.05 1.06 0.01 1.51 1.30 0.21
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

P HATAT / KULLU - MANALI - KUU

PSUWI / KADAPA - CDP

SYHIT / DARBHANGA - DBR

IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;'g WI Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
h ST 12025/ IS 11 2024/ dta e o1 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
1 ! o] 3 Sl .i 1/ . 4.41 5.00 -0.59 4.49 491 -0.42 3.01 4.89 -1.88
Ground transportation to/from airport
2 . ﬁﬁm/ 4.69 4.95 -0.26 4.63 4.95 -0.32 - - -
Parking facilities
3 IR i ﬁﬁ?ﬂ/ : - 4.61 4.89 -0.28 4.69 4.96 -0.27 - - -
Value for money of parking facilities
4 .l W._C.F/ ~ i / 4.49 4.89 -0.40 4.69 4.99 -0.30 3.02 4.93 -1.91
Availability of baggage carts/trolleys
5 %3?[ . ﬁq_?ﬁ&” /. 4.67 4.88 -0.21 4.83 4.98 -0.15 3.12 4.86 -1.74
Waiting time in check-in queue/line
6 %3:[ ﬁa&ﬁ.”’ 4.62 4.90 -0.28 4.84 4.97 -0.13 3.29 4.86 -1.57
Efficiency of check-in staff
7 [T T PTINE,HEE S el I 4.66 4.92 0.26 4.87 4.97 0.10 3.32 4.87 155
Courtesy and helpfulness of check-in staff
graue / (el sfiget FRI& H Ueilem g/
8 e : . - - - - - - 5.00 - -
Waiting time at passport/personal ID inspection
[ART&01 T BT 7Y 3R YD Bi-1/
9 . . - - - - - - 5.00 - -
Courtesy and helpfulness of inspection staff
10 &M 3T T -1 3R e Eﬁ:ﬂ/. 4.52 4.81 -0.29 4.84 4.54 0.30 3.20 4.67 -1.47
Courtesy and helpfulness of security staff
11 Rl ol i Lot/ L . 4.57 4.95 -0.38 4.82 4.88 -0.06 3.29 4.77 -1.48
Thoroughness of security inspection
12 ﬁ(&ﬂﬁ[ﬂ% E Wﬁ&” / : 4.55 4.89 -0.34 4.82 4.92 -0.10 3.26 4.78 -1.52
Waiting time at security inspection
13 y IEFIHGﬁT : &d g ! / 4.62 4.90 -0.28 4.80 491 -0.11 3.35 4.81 -1.46
Feeling of being safe and secure
- — 4
1 |TROIC H ST Rl Gt I Tl 4.64 4.96 0.32 4.83 4.99 0.16 3.26 4.91 1,65
Ease of finding your way through airport
15 ; wiﬁ . / 2.30 4.99 -2.69 4.78 4.97 -0.19 2.75 4.88 -2.13
Flight information screens
16 i l. H . ﬁ@/ : 4.70 4.89 -0.19 4.79 4.68 0.11 3.17 4.81 -1.64
Walking distance inside the terminal
7 |3 TS iT_Huqo CEIE ﬁ gl | ] 478 ] ] ] ] 307 ] ]
Ease of making connections with other flights
18 R 1 3R e ) Sl 4.52 4.90 -0.38 4.49 4.91 -0.42 3.28 4.96 -1.68
Courtesy and helpfulness of airport staff
19 R/ &l @W/ - 3.74 4.96 -1.22 4.44 4.73 -0.29 2.70 4.67 -1.97
Restaurant/Eating facilities
20 TR / el {[lﬁ?ﬂ&ﬁ PTHeAIR .E;HI ! - 3.53 4.94 -1.41 4.41 4.56 -0.15 2.73 4.34 -1.61
Value for money of restaurant/eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

P HATAT / KULLU - MANALI - KUU

PSUWI / KADAPA - CDP

SYHIT / DARBHANGA - DBR

IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;'g WI Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
o IS | 2025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
21 %/I?l{lﬁﬁ?ﬂéﬁlﬂw IRGcIeT DI SGeTl - - - 4.67 4.73 -0.06 - - -
Avalilability of bank/ATM facilities/money changers ' ' '
22 [<ITUT faemd/ Shopping facilities - - - - - - - - -
NES] giAUT3{l DT Gedrobd Bi-l/ ] ] ] ] ] ] ] ] ]
Value for money of shopping facilities
ST USRI / Wi-Fi giagT/
24 - - - - - - - - 4.32 -
Internet access/Wi-Fi
[N = ‘\ [N 0
o5 Idvl'_-l‘{-ll'i \,rldq\ldq.ﬂldvl/ i 4.89 i i i i i i i
Business/Executive lounges
26 4 l. / @I / 453 4.85 -0.32 4.80 4.89 -0.09 2.86 4.93 -2.07
Availability of washrooms/toilets
y7 |TTRIEH / TIATIE I w5l 4.32 4.83 051 4.81 4.91 0.10 2.84 4.90 2.06
Cleanliness of washrooms/toilets
28 wrlefl / Tie aﬁﬁ ! 4.12 4.77 -0.65 4.75 4.84 -0.09 2.81 4.89 -2.08
Comfort of waiting/gate areas
29 R . ﬁ / . 452 4.83 -0.31 4.75 4.86 -0.11 3.02 4.92 -1.90
Cleanliness of airport terminal
30 QEIQC-IIé [ dIdIdrRUI/Ambience of the airport 3.97 4.93 -0.96 4.77 4.85 -0.08 2.80 4.89 -2.09
UIare / (Asit 3rgst ==
31 . . - - - - - - 3.00 - -
Passport/ID inspection
32 I FS1erd I@I?ﬂaﬁﬁﬂfﬁ/ 4.68 4.99 -0.31 4.36 4.94 -0.58 2.90 4.89 -1.99
Speed of baggage delivery
33 [diAr Yoo (HRA&T1/Customs inspection - - - - - - - - -
P fAdr &3 AgfP/overall Satisfaction 4.35 4.90 -0.55 4.71 4.87 -0.16 3.20 4.81 -1.61
QUESTIONS RELATED TO HYGEINE
1 R aﬂT @y . / : 4.36 4.94 -0.58 4.76 4.69 0.07 2.97 4.75 -1.78
Effectiveness of safety and hygiene measures in place
TRET 3R TSN SN & IR H JiId HIA b [ 3R
2 2 . il . et/ . . . 4.11 4.83 -0.72 4.73 4.90 -0.17 2.98 4.84 -1.86
Clarity of signage and instructions to inform about
safety and hygiene measures _ _
TRET 3R TN SR Dl AN B H HHATRYT Dl
3 |&HdT/ 4.44 4.77 -0.33 4.68 4.94 -0.26 3.04 4.86 -1.82
Ability of staff to apply safety and hygiene measures
TRETT 3R [WBdl U™ & HTYR W AT HRA & [T
4 |3fTHIIYN BT &R/Level of confidence to travel based 4.22 4.86 -0.64 4.70 4.94 -0.24 2.73 4.88 -2.15
on safqty and hygiene measures
He gl 1h T U d-Id [ ¥dR (1 =pH d-Id , 5 = Wlal
d-rd) /
Level of stress experienced (1=Low stress , 5 = High 1.97 1.17 0.80 1.48 1.06 0.42 1.74 1.07 0.67
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

SdY/DEOGHAR- DGH

fS§TE / DIBRUGARH - DIB

SHHTYR / DIMAPUR - DMU

IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
h ST 12025/ IS 11 2024/ dta e o1 3R/ A3 1 2025/ ST 11 2024/ dta e 1 3Ry IS 12025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
1 ! o] 3 Sl .i 1/ . 4.91 4.16 0.75 4.54 4.57 -0.03 4.53 4.67 -0.14
Ground transportation to/from airport
2 . ﬁﬁm/ 4.92 4.40 0.52 4.56 4.59 -0.03 4.47 4.73 -0.26
Parking facilities
3 IR i Hﬁ?ﬂ/ . - 4.92 4.16 0.76 4.54 4.43 0.11 4.41 4.61 -0.20
Value for money of parking facilities
4 .l $I.'cf/ ~ i ! 4.94 4.32 0.62 4.60 4.69 -0.09 451 4.65 -0.14
Availability of baggage carts/trolleys
5 %3?[ . ﬁqﬁ’r&n /. 4.92 4.31 0.61 4.45 4.59 -0.14 4.33 4.63 -0.30
Waiting time in check-in queue/line
6 %3:[ ﬁa&ﬁw 4.94 4.86 0.08 4.54 4.65 -0.11 451 4.72 -0.21
Efficiency of check-in staff
7 -5 T P1IRIE,HEE H ATl : / 4.94 4.83 0.11 4.54 4.64 -0.10 4.44 4.71 -0.27
Courtesy and helpfulness of check-in staff
g |OTHUIC / ST St fARTeror o vchlem T ] ] ] ] ] ] ) i ]
Waiting time at passport/personal ID inspection
o |G T BT T 3R FeTaw g/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 &M 3T T -1 3R e Eﬂ:ﬂ/. 4.94 4.44 0.50 4.61 4.63 -0.02 4.49 4.68 -0.19
Courtesy and helpfulness of security staff
11 {R&ﬂ\_ﬂﬁﬁ Lot/ L . 4.94 4.36 0.58 4.45 4.56 -0.11 4.41 4.66 -0.25
Thoroughness of security inspection
12 ﬁ(&ﬂﬁ[ﬂ% E Wﬁ&” / : 4.94 4.04 0.90 4.51 4.55 -0.04 4.29 4.37 -0.08
Waiting time at security inspection
13 y Ig.ﬁam : &d g ! / 4.96 4.72 0.24 4.60 4.74 -0.14 4.45 4.72 -0.27
Feeling of being safe and secure
- — 4
1 |TROIC H ST Rl Gt I Tl 4.94 4.24 0.70 4.56 4.56 0.00 4.40 4.67 0.27
Ease of finding your way through airport
15 ; wiﬂ . / 4.96 4.74 0.22 4.41 4.39 0.02 4.15 4.15 0.00
Flight information screens
16 i . H . ﬁ@/ , 4.95 4.51 0.44 4.60 4.66 -0.06 4.35 4.76 -0.41
Walking distance inside the terminal
BES ISl U YGoh I ol I/ ] 392 ] ] ] ] ] ] ]
Ease of making connections with other flights '
18 R 1 3R e ) Sl 4.96 4.77 0.19 4.67 4.53 0.14 4.41 4.70 -0.29
Courtesy and helpfulness of airport staff
19 R/ &l ﬁﬁq’.m/ - 4.86 3.71 1.15 4.49 4.49 0.00 4.40 4.49 -0.09
Restaurant/Eating facilities
g[SRI/ el YN PT AR G/ 4.87 3.45 1.42 4.46 4.08 0.38 4.20 4.23 0.03
Value for money of restaurant/eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

SdY/DEOGHAR- DGH

fS§TE / DIBRUGARH - DIB

SHHTYR / DIMAPUR - DMU

IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
o IS | 2025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
21 %/ [ . [ ﬁﬁ?ﬂﬁﬁ I gl . I / 4.84 4.29 0.55 - - - 4.25 4.54 -0.29
Avalilability of bank/ATM facilities/money changers
22 |=ITa ﬁﬁ“oﬁ@/ Shopping facilities 4.79 3.77 1.02 4.37 4.35 0.02 4.26 4.33 -0.07
23 Wﬁﬁ?ﬂx’:ﬁ PTHAIR _Eﬁ:ﬂl - 4.83 3.44 1.39 4.33 4.04 0.29 4.26 4.15 0.11
Value for money of shopping facilities
24 [SCTIC URIH / Wi-Fi giae i i i i i i 4.28 4.24 0.04
Internet access/Wi-Fi
o N\ I N\ o 0
25 |WI/RIIEICA dlrgul/ 4.98 4.15 0.83 : 453 : : : :
Business/Executive lounges
26 4 l. / @I / 4.96 4.33 0.63 4.60 4.49 0.11 4.49 4.69 -0.20
Availability of washrooms/toilets
y7 [TRIEH / TIGIE Pl Twsell/ 4.96 4.53 0.43 4.59 4.58 0.01 4.66 4.54 0.12
Cleanliness of washrooms/toilets
28 Q?ﬂ&ﬂ /e mw / 4.93 4.42 0.51 4.48 4.56 -0.08 4.38 4.45 -0.07
Comfort of waiting/gate areas
29 R . ﬁ / . 4.96 4.84 0.12 4.57 4.56 0.01 4.63 4.54 0.09
Cleanliness of airport terminal
30 QEIQC-IIé [ dIdIdrRUI/Ambience of the airport 4.94 4.67 0.27 4.52 4.43 0.09 4.15 4.66 -0.51
a1 gryie / sl 3gst (Ao ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 I FS1erd Iﬁm&hﬁﬁ/ 491 3.98 0.93 4.74 4.92 -0.18 4.55 4.82 -0.27
Speed of baggage delivery
33 [diAr Yoo (HRA&T1/Customs inspection - - - - - - - - -
P fAdr &3 AgfP/overall Satisfaction 4.92 4.30 0.62 4.53 4.53 0.00 4.39 4.56 -0.17
QUESTIONS RELATED TO HYGEINE
1 R aﬂT @y . / : 4.96 4.27 0.69 4.45 4.36 0.09 4.49 4.69 -0.20
Effectiveness of safety and hygiene measures in place
TR 3R I[FSdT SU™T b dR H Jid HRA D G 3R
2 2 . il . et/ . : . 4.96 4.38 0.58 4.46 4.38 0.08 4.28 4.53 -0.25
Clarity of signage and instructions to inform about
safety and hygiene measures _ _
TRET 3R TN SR Dl AN B H HHATRYT Dl
3 |&HdT/ 4.96 4.49 0.47 4.49 4.40 0.09 4.37 4.59 -0.22
Ability of staff to apply safety and hygiene measures
TREMT 3R Tddl U b SMUR WR YT HhH & [¢lT
4 |3fTHIIYN BT &R/Level of confidence to travel based 4.95 4.68 0.27 4.67 4.86 -0.19 4.49 4.69 -0.20
on safqty and hygiene measures
He gl 1h T U d-Id [ ¥dR (1 =pH d-Id , 5 = Wlal
d-rd) /
5 . . . . -0. . . . . . .
Level of stress experienced (1=Low stress , 5 = High 1.02 1.07 0.05 1.36 1.19 0.17 1.40 1.24 0.16
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

&9/ biu-piu TS (PITST) / GAGGAL (KANGRA) - DHM TT/GAYA - GAY
IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
h ST 12025/ IS 11 2024/ dta e o1 3R/ A3 1 2025/ ST 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
1 ! o] 3 Sl .i 1/ . 4.04 4.99 -0.95 5.00 5.00 0.00 5.00 4.67 0.33
Ground transportation to/from airport
2 . ﬁﬁ‘EﬂQ/ - - - 5.00 5.00 0.00 5.00 4.66 0.34
Parking facilities
3 IR i ﬁﬁ?ﬂ/ . - - - - 4.98 4.99 -0.01 5.00 4.61 0.39
Value for money of parking facilities
4 : ﬁ/ ~ i / 4.25 4.77 -0.52 5.00 4.99 0.01 4.99 4.73 0.26
Availability of baggage carts/trolleys
5 %37[ . ﬁq?ﬁ&” /. 4.16 4.64 -0.48 4.96 4.99 -0.03 4.99 4.59 0.40
Waiting time in check-in queue/line
6 %3:[ ﬁa&ﬁw 4.28 4.62 -0.34 5.00 4.99 0.01 5.00 4.60 0.40
Efficiency of check-in staff
7 [T T PTINE,HEE S el I 4.37 4.55 0.18 5.00 4.99 0.01 5.00 4.60 0.40
Courtesy and helpfulness of check-in staff
graue / (el sfiget FRI& H Ueilem g/
8 .. . . . - - - - - - 5.00 4.14 0.86
Waiting time at passport/personal ID inspection
9 FRIEOT TP 2T T4 SR e . E?FIT/ - - - - - - 5.00 4.18 0.82
Courtesy and helpfulness of inspection staff
10 &M 3T T -1 3R T Eﬂ:ﬂ/. 4.21 4.25 -0.04 4.99 4.98 0.01 4.97 4.34 0.63
Courtesy and helpfulness of security staff
11 ﬁ?&ﬂﬁlﬁﬁ Lot/ L . 4.46 4.25 0.21 4.99 4.99 0.00 4.99 4.38 0.61
Thoroughness of security inspection
12 ﬁ(&ﬂﬁ[ﬂ% E Wﬁ&” / . 4.46 4.24 0.22 5.00 4.99 0.01 4.99 4.35 0.64
Waiting time at security inspection
13 y IEFIHGﬁT : &d g Pl / 4.35 4.20 0.15 5.00 4.99 0.01 5.00 4.45 0.55
Feeling of being safe and secure
- — 4
1 | SR H ST AT G6H D1 Gl 4.19 4.44 0.25 4.99 5.00 0.01 5.00 4.64 0.36
Ease of finding your way through airport
15 ; wiﬁ . / 3.57 4.42 -0.85 5.00 4.99 0.01 4.99 4.61 0.38
Flight information screens
16 i l. H . ﬁ@/ , 4.07 4.04 0.03 5.00 5.00 0.00 5.00 4.33 0.67
Walking distance inside the terminal
3 ISMI Y YUch S I JHdT/
17 § - - - - - -
Ease of making connections with other flights >.00 4.69 031
18 R 1 3R e ) Sl 4.22 4.59 -0.37 5.00 4.99 0.01 5.00 4.64 0.36
Courtesy and helpfulness of airport staff
19 R/ &l @W/ - - 4.46 - 4.99 5.00 -0.01 4.93 4.28 0.65
Restaurant/Eating facilities
o0 |SERI/ el YU PTHCARA ST/ : 4.37 : 4.82 4.99 0.17 4.97 3.99 0.98
Value for money of restaurant/eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

&9/ biu-piu TS (PITST) / GAGGAL (KANGRA) - DHM TT/GAYA - GAY
IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
o IS | 2025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
db / TSITH FlaUT3f / FeT URddD! Dl IUetsudl/
21 - - - .
Avalilability of bank/ATM facilities/money changers 4.98 >.00 0.02 4.95 4.63 0.32
22 [<ITUT faemd/ Shopping facilities - - - 4.92 5.00 -0.08 - - -
23 Wﬁﬁ?ﬂéﬁ PTHAIR _‘eﬁ:ﬂl - - - - 4.65 5.00 -0.35 - - -
Value for money of shopping facilities
oq [RCXTC URI / Wi-Fi e . 4.57 . 5.00 5.00 0.00 4.95 4.55 0.40
Internet access/Wi-Fi
oo |[SSE TR TS/ ] ] ] ] ] ] ] ] ]
Business/Executive lounges
26 4 l. / @I / 4.60 4.49 0.11 5.00 5.00 0.00 5.00 4.47 0.53
Availability of washrooms/toilets
y7 |TTRIEH / TIATIE I w5l 3.96 4.44 0.48 5.00 5.00 0.00 5.00 4.58 0.42
Cleanliness of washrooms/toilets
28 wrlefl / Tie aﬁﬁ R4/ 4.21 4.47 -0.26 5.00 5.00 0.00 4.98 4.60 0.38
Comfort of waiting/gate areas
29 R . ﬁ Sl . 4.24 4.45 -0.21 5.00 5.00 0.00 5.00 4.65 0.35
Cleanliness of airport terminal
30 | TR &1 ardr@aRu/Ambience of the airport 3.90 4.42 -0.52 5.00 5.00 0.00 4.98 4.61 0.37
31 /™ . 3 . / - - - - - - 5.00 4.14 0.86
Passport/ID inspection
32 I FS1erd I@I?ﬂaﬁﬁ‘ﬂﬁ/ 3.94 4.95 -1.01 5.00 5.00 0.00 5.00 4.55 0.45
Speed of baggage delivery
33 [diAr Yoo (HRA&T1/Customs inspection - - - - - - 5.00 4.21 0.79
P fAdr &3 AgfP/overall Satisfaction 4.18 4.48 -0.30 4.97 5.00 -0.03 4.99 4.48 0.51
QUESTIONS RELATED TO HYGEINE
1 R aﬂT N PIH . / : 4.02 4.63 -0.61 5.00 5.00 0.00 5.00 4.61 0.39
Effectiveness of safety and hygiene measures in place
TR 3R I[FSdT SU™T b dR H Jid HRA D G 3R
2 2 ) il . et/ . . : 3.91 4.55 -0.64 5.00 4.99 0.01 5.00 4.50 0.50
Clarity of signage and instructions to inform about
safety and hygiene measures _ _
TRET 3R TN SR Dl AN B H HHATRYT Dl
3 |&HdT/ 3.92 4.46 -0.54 4.99 5.00 -0.01 5.00 4.58 0.42
Ability of staff to apply safety and hygiene measures
TRETT 3R [WBdl U™ & HTYR W AT HRA & [T
4 |3fTHIIYN BT &R/Level of confidence to travel based 3.52 4.41 -0.89 4.95 5.00 -0.05 4.97 4.58 0.39
on safqty and hygiene measures
He gl 1h T U d-Id [ ¥dR (1 =pH d-Id , 5 = Wlal
5 11d) / 1.46 1.62 -0.16 1.07 1.00 0.07 1.05 1.41 -0.36

Level of stress experienced (1=Low stress , 5 = High
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

TMREYR / GORAKHPUR - GOP

TGTeIAR / GWALIOR - GWL

SCTTR /ITANAGAR-HGI

IGS- 1 (2025) 3R

IGS- 1 (2025) 3R

IGS- 1 (2025) 3R

;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
h ST 12025/ IS 11 2024/ dta e o1 3R/ A3 1 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024

1 ! o] 3 Sl .i 1/ . 2.98 4.99 -2.01 4.98 4.89 0.09 4.28 4.03 0.25
Ground transportation to/from airport

2 . ﬁﬁm/ - - - 4.94 4.97 -0.03 4.56 4.28 0.28
Parking facilities

3 IR i Hﬁ?ﬂ/ . - - - - 4.87 4.79 0.08 4.56 4.28 0.28
Value for money of parking facilities

4 : W/ ~ i / 3.38 4.98 -1.60 4.92 4.99 -0.07 4.65 4.58 0.07
Availability of baggage carts/trolleys

5 %_3:[ : . ﬁﬁ&” /. 3.17 4.97 -1.80 4.93 4.75 0.18 4.47 4.57 -0.10
Waiting time in check-in queue/line

6 %3:[ ﬁE&I?IT/ 3.51 4.97 -1.46 4.92 4.96 -0.04 4.55 4.68 -0.13
Efficiency of check-in staff

7 [T T PTINE,HEE S el I 3.46 4.97 205 4.89 4.95 10.06 4.50 4.66 0.16
Courtesy and helpfulness of check-in staff

g |OTHUIC / ST St fARTeror o vchlem T ] ] ] ] ] ] ) i ]
Waiting time at passport/personal ID inspection

o |G T BT T 3R FeTaw g/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff

10 &M 3T T -1 3R e Eﬂ:ﬂ/. 3.30 4.80 -1.50 4.80 4.98 -0.18 4.61 4.60 0.01
Courtesy and helpfulness of security staff

11 Rl ol i Lot/ L . 3.07 4.94 -1.87 4.82 4.69 0.13 4.42 4.52 -0.10
Thoroughness of security inspection

12 ﬁ(&ﬂﬁ[ﬂ% E Wﬁ&” / . 2.71 4.93 -2.22 4.85 4.75 0.10 4.42 4.52 -0.10
Waiting time at security inspection

13 y IEFIHGﬁT : &d g ! / 3.84 4.95 -1.11 4.92 4.98 -0.06 4.50 4.74 -0.24
Feeling of being safe and secure

- — 4

1 |TROIC H ST Rl Gt I Tl 3.46 4.98 1.5 4.89 4.96 0.07 4.53 4.45 0.08
Ease of finding your way through airport

15 ; wiﬁ . / 2.29 4.97 -2.68 4.83 4.98 -0.15 4.26 4.30 -0.04
Flight information screens

16 i l. H . ﬁ@/ , 2.72 4.84 -2.12 4.85 4.94 -0.09 4.56 4.70 -0.14
Walking distance inside the terminal

7 |3 SSH & W S DI : : : 4.80 4.92 0.12 : : :
Ease of making connections with other flights

18 R 1 3R e ) Sl 3.62 4.99 -1.37 4.89 4.96 -0.07 4.69 4.34 0.35
Courtesy and helpfulness of airport staff

19 R/ &l @m/ - 2.64 4.98 -2.34 4.88 4.91 -0.03 4.40 4.36 0.04
Restaurant/Eating facilities

o s i S S 2.90 4.90 2.00 4.76 4.69 0.07 4.36 3.93 0.43

Value for money of restaurant/eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

TMREYR / GORAKHPUR - GOP

TGTeIAR / GWALIOR - GWL

SCTTR /ITANAGAR-HGI

IGS- 1 (2025) 3R

IGS- 1 (2025) 3R

IGS- 1 (2025) 3R

;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
o IS | 2025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024

21 %/ [ .l. [ ﬁﬁ?ﬂéﬁ s e I / 2.82 4.98 -2.16 4.85 - - - - -
Avalilability of bank/ATM facilities/money changers

22 [IfUT ﬁﬁﬂT'Q/ Shopping facilities 2.48 4.98 -2.50 4.79 4.93 -0.14 4.28 4.07 0.21

23 Wﬂﬁ?ﬂéﬁ PTHAIR ._Eh:"/ - 2.85 4.89 -2.04 4.77 4.75 0.02 4.20 3.75 0.45
Value for money of shopping facilities

Ly |2CXIC UTHE / Wi-Fi giaul/ ] ] ] ] ] ] ] ] ]
Internet access/Wi-Fi

o5 Idvl'_-l‘{-lls‘\rld&g\lcq.ﬂldvl/ i i i 4.96 i i i i i
Business/Executive lounges

26 4 . / @I / 3.52 4.98 -1.46 4.96 4.99 -0.03 4.73 4.38 0.35
Availability of washrooms/toilets

y7 |TTRIEH / TIATIE I w5l 4.19 4.98 0.79 4.93 4.97 0.04 4.59 4.45 0.14
Cleanliness of washrooms/toilets

28 wrlefl / Tie QETW ! 2.69 4.98 -2.29 4.91 4.98 -0.07 4.52 4.51 0.01
Comfort of waiting/gate areas

29 R . ﬁ / . 4.23 4.97 -0.74 5.00 4.96 0.04 4.59 4.47 0.12
Cleanliness of airport terminal

30 QERC'IIé [ dIdIdrRUI/Ambience of the airport 3.76 4.97 -1.21 4.93 4.96 -0.03 4.58 4.40 0.18

a1 gryie / sl 3gst (Ao ] ] ] ] ] ] ] ] ]
Passport/ID inspection

32 I FS1erd Iﬁ?ﬂaﬁﬁﬁ/ 3.23 4.98 -1.75 4.89 4.99 -0.10 4.75 4.87 -0.12
Speed of baggage delivery

33 [diAr Yoo (HRA&T1/Customs inspection - - - - - - - - -
P fAdr &3 AgfP/overall Satisfaction 3.20 4.95 -1.75 4.88 4.91 -0.03 4.50 4.42 0.08
QUESTIONS RELATED TO HYGEINE

1 R 31“1? @y . / : 3.17 4.97 -1.80 4.97 4.95 0.02 4.50 4.26 0.24
Effectiveness of safety and hygiene measures in place
TRET 3R TSN SN & IR H JiId HIA b [ 3R

2 2 . il . et/ . : . 3.19 4.98 -1.79 4.92 4.94 -0.02 4.46 4.32 0.14
Clarity of signage and instructions to inform about
safety and hygiene measures _ _
TRET 3R TN SR Dl AN B H HHATRYT Dl

3 |&HdT/ 3.57 4.98 -1.41 4.94 4.98 -0.04 4.43 4.36 0.07
Ability of staff to apply safety and hygiene measures
TRETT 3R [WBdl U™ & HTYR W AT HRA & [T

4 |3fTHIIYN BT &R/Level of confidence to travel based 3.30 4.97 -1.67 4.79 4.99 -0.20 4.63 4.80 -0.17
on safqty and hygiene measures
He gl 1h T U d-Id [ ¥dR (1 =pH d-Id , 5 = Wlal

5 Hd) / 1.02 1.02 0.00 1.07 1.00 0.07 1.43 1.17 0.26

Level of stress experienced (1=Low stress , 5 = High
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

§9qll / HUBBALLI - HBX

SEPTA / IMPHAL - IMF

SId¢TYR / JABALPUR - JLR

IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
h ST 12025/ IS 11 2024/ dta e o1 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
1 ! o] 3 Sl .i 1/ . 4.92 4.97 -0.05 4.44 4.39 0.05 4.91 4.82 0.09
Ground transportation to/from airport
2 . ﬁﬁm/ 4.90 4.98 -0.08 4.47 4.41 0.06 4.93 4.85 0.08
Parking facilities
3 IR i Hﬁ?ﬂ/ . - 4.91 4.99 -0.08 4.46 4.43 0.03 4.91 4.82 0.09
Value for money of parking facilities
4 .l $I.'cf/ ~ i / 4.93 4.99 -0.06 4.56 4.43 0.13 4.97 4.64 0.33
Availability of baggage carts/trolleys
5 %3?[ . ﬁqﬁ’r&n /. 4.92 4.98 -0.06 4.43 4.56 -0.13 4.90 4.70 0.20
Waiting time in check-in queue/line
6 %3:[ ﬁa&ﬁw 4.93 4.99 -0.06 4.49 4.64 -0.15 4.93 4.88 0.05
Efficiency of check-in staff
7 [T T PTINE,HEE S el I 4.93 4.98 0.05 4.49 4.70 0.21 4.88 4.89 0.01
Courtesy and helpfulness of check-in staff
g |OTHUIC / ST St fARTeror o vchlem T ] ] ] ] ] ] ) i ]
Waiting time at passport/personal ID inspection
o |G T BT T 3R FeTaw g/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 &M 3T T -1 3R e Eﬂ:ﬂ/. 4.89 4.43 0.46 4.51 4.61 -0.10 4.84 4.63 0.21
Courtesy and helpfulness of security staff
11 Rl ol i Lot/ L . 4.90 4.81 0.09 4.45 4.56 -0.11 4.84 4.70 0.14
Thoroughness of security inspection
12 ﬁ(&ﬂﬁ[ﬂ% E Wﬁ&” / : 4.91 4.90 0.01 4.49 4.47 0.02 4.87 4.50 0.37
Waiting time at security inspection
13 y Ig.ﬁam : &d g ! / 4.92 4.90 0.02 4.45 4.67 -0.22 4.96 4.75 0.21
Feeling of being safe and secure
1 |TROIC H ST Rl Gt I Tl 4.92 4.98 0.06 4.47 4.61 0.14 4.98 4.74 0.24
Ease of finding your way through airport
15 ; W%ﬁ . / 4.94 4.98 -0.04 4.44 4.53 -0.09 4.94 4.68 0.26
Flight information screens
16 i . H . ﬁ@/ : 4.94 4.55 0.39 4.46 4.92 -0.46 4.96 4.71 0.25
Walking distance inside the terminal
gy [FASSHI SR S S gy : : : : : : 4.99 4.41 0.58
Ease of making connections with other flights
18 R 1 3R e ) Sl 4.96 5.00 -0.04 4.41 4.58 -0.17 4.89 4.89 0.00
Courtesy and helpfulness of airport staff
19 R/ &l ﬁﬁq’.m/ - 4.97 4.93 0.04 4.69 4.45 0.24 4.79 4.55 0.24
Restaurant/Eating facilities
g[SRI/ el YN PT AR G/ 4.96 4.70 0.26 4.37 4.03 0.34 4.70 4.35 0.35
Value for money of restaurant/eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

§9qll / HUBBALLI - HBX

SEPTA / IMPHAL - IMF

SId¢TYR / JABALPUR - JLR

IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
o IS | 2025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
01 oo / TIUH Giaymafi / gaT URdde! ol IUdisdl/ ] ] ) 4.66 4.62 0.04 ; - -
Avalilability of bank/ATM facilities/money changers ' ' '
22 [<ITUT faemd/ Shopping facilities 4.96 4.93 0.03 4.52 4.37 0.15 - - -
23 Wﬂﬁ?ﬂéﬁ PTHAIR ._Eh:m - 4.87 4.78 0.09 4.42 4.01 0.41 - - -
Value for money of shopping facilities
ST USRI / Wi-Fi giagT/
24 - - - - - - - - 4.76 -
Internet access/Wi-Fi
o5 Id\fl'ji‘{-l/'i‘\;ld&g\ldq.ﬂldvl/ i i i i i i i 4.77 i
Business/Executive lounges
26 4 l. / @I / 4.98 4.99 -0.01 4.79 4.75 0.04 4.96 4.66 0.30
Availability of washrooms/toilets
y7 |TTRIEH / TIATIE I w5l 4.97 4.98 0.01 4.44 4.60 0.16 4.88 4.86 0.02
Cleanliness of washrooms/toilets
28 El?ﬂ&ﬂ /e aﬁﬁ / 4,94 4.97 -0.03 4.32 4.45 -0.13 4.95 4,74 0.21
Comfort of waiting/gate areas
29 R . ﬁ Sl . 4.98 4.98 0.00 4.49 4.62 -0.13 4.97 4.93 0.04
Cleanliness of airport terminal
30 | TR &1 ardr@aRu/Ambience of the airport 4.95 4.98 -0.03 4.28 457 -0.29 4.96 4.90 0.06
a1 gryie / sl 3gst (Ao ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 I FS1erd I@Tﬂaﬁﬁﬂﬁ/ 4.97 4.97 0.00 4.71 4.78 -0.07 4.92 4.61 0.31
Speed of baggage delivery
33 [diAr Yoo (HRA&T1/Customs inspection - - - - - - - - -
P fAdr &3 AgfP/overall Satisfaction 4.93 4.91 0.02 4.49 453 -0.04 4.91 4.72 0.19
QUESTIONS RELATED TO HYGEINE
1 R aﬂT Al PIH . / : 4.96 4.77 0.19 4.47 4.86 -0.39 4.96 4.60 0.36
Effectiveness of safety and hygiene measures in place
TRET 3R TSN SN & IR H JiId HIA b [ 3R
2 ; . il . et/ . . . 4.97 4.98 -0.01 4.47 4,71 -0.24 4.95 4.65 0.30
Clarity of signage and instructions to inform about
safety and hygiene measures _ _
TRET 3R TN SR Dl AN B H HHATRYT Dl
3 |&HdT/ 4.97 4.99 -0.02 4.54 4.71 -0.17 4.96 4.74 0.22
Ability of staff to apply safety and hygiene measures
TRETT 3R [WBdl U™ & HTYR W AT HRA & [T
4 |3fTHIIYN BT &R/Level of confidence to travel based 4.95 4.98 -0.03 4.37 4.61 -0.24 4.97 4.88 0.09
on safqty and hygiene measures
He gl 1h T U d-Id [ ¥dR (1 =pH d-Id , 5 = Wlal
d-rd) /
Level of stress experienced (1=Low stress , 5 = High 1.09 1.01 0.08 1.18 1.07 0.11 1.08 1.02 0.06
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

SIH] / JAMMU - IX) SITHAIR / JAMNAGAR - JGA SIRYTST / JHARSUGUDA - JRG
IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
ws.g WRrftewd /Parameters ISS- 11 (2024) F IS 11 (2024) $ XSS 1l (2024) S
h ST 12025/ IS 11 2024/ dta e o1 3R/ A3 1 2025/ ST 11 2024/ dta e 1 3Ry IS 12025/ S 11 2024/ dta e o1 SRy
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
1 ! ) ¥ S .i 1/ . 4.98 4.98 0.00 4.91 4.81 0.10 3.93 4.48 -0.55
Ground transportation to/from airport
2 . ﬁﬁm/ 4.99 4.97 0.02 4.91 4.61 0.30 4.18 4.37 -0.19
Parking facilities
3 IR i Hﬁ?ﬂ/ . - 4.97 4.97 0.00 4.93 4.47 0.46 4.01 4.28 -0.27
Value for money of parking facilities
4 : W/ ~ i / 5.00 4.96 0.04 4.94 4.77 0.17 4.51 4.42 0.09
Availability of baggage carts/trolleys
5 %3?[ . ﬁq_?ﬁ&” /. 5.00 4.97 0.03 4.87 4.81 0.06 4.24 4.40 -0.16
Waiting time in check-in queue/line
6 %3:[ ﬁam/ 5.00 4.97 0.03 4.90 4.80 0.10 4.30 4.48 -0.18
Efficiency of check-in staff
7 [T T PTINE,HEE S el I 4.99 4.97 0.02 4.88 4.79 0.09 4.40 4.49 0.09
Courtesy and helpfulness of check-in staff
g |OTHUIC / ST St fARTeror o vchlem T ] ] ] ] ] ] ) i ]
Waiting time at passport/personal ID inspection
o |G T BT T 3R FeTaw g/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 &M 3T T -1 3R el Eﬂ:ﬂ/. 4.98 4.95 0.03 4.75 4.55 0.20 4.16 4.23 -0.07
Courtesy and helpfulness of security staff
11 Rl ol i Lot/ L . 4.96 4.97 -0.01 4.88 4.79 0.09 4.13 4.30 -0.17
Thoroughness of security inspection
12 ﬁ?&ﬂﬁfﬂ% E Wﬁ&” / . 4.98 4.97 0.01 4.91 4.74 0.17 3.97 4.30 -0.33
Waiting time at security inspection
13 y lg_ﬁam : &d g Pl / 4.97 4.97 0.00 4.92 4.75 0.17 4.23 4.33 -0.10
Feeling of being safe and secure
- — 4
1 | SR H ST AT G6H D1 Gl 4.98 4.98 0.00 4.92 4.86 0.06 4.15 4.61 10.46
Ease of finding your way through airport
15 ; Wéﬁ . / 4.98 4.97 0.01 4.89 4.82 0.07 3.92 4.43 -0.51
Flight information screens
16 i . H . ﬁ@/ , 4.97 4.97 0.00 4.92 4.64 0.28 4.10 4.34 -0.24
Walking distance inside the terminal
3 ISMI Y YUch S I JHdT/
17 § - - - - -
Ease of making connections with other flights 4.98 4.98 0.00 4.05
18 R 1 3R e ) Sl 4.92 4.97 -0.05 4.87 4.86 0.01 4.38 4.57 -0.19
Courtesy and helpfulness of airport staff
19 R/ &l @W/ - 4.97 4.97 0.00 4.78 4.62 0.16 3.85 4.30 -0.45
Restaurant/Eating facilities
o0 |SERI/ el YU PTHCARA ST/ 4.91 4.97 10.06 4.75 4.08 0.67 3.58 3.89 031
Value for money of restaurant/eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

SIH] / JAMMU - IX) SITHAIR / JAMNAGAR - JGA SIRYTST / JHARSUGUDA - JRG
IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
ws.g WRrftewd /Parameters ISS- 11 (2024) F IS 11 (2024) $ XSS 1l (2024) S
o IS | 2025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
21 %/ [ .l. [ ﬁﬁ?ﬂéﬁ /3 e I / 5.00 4.97 0.03 - - - - 4.02 -
Avalilability of bank/ATM facilities/money changers
22 [IfUT ﬁﬁﬂT'Q/ Shopping facilities 4.98 4.96 0.02 - - - 3.69 4.01 -0.32
23 Wﬂﬁ?ﬂéﬁ PTHAIR @:"/ - 4.93 4.96 -0.03 - - - 3.33 3.77 -0.44
Value for money of shopping facilities
oq [RCXTC URI / Wi-Fi e i i i 4.90 4.70 0.20 - . .
Internet access/Wi-Fi
25 | SWTI/RIIICE CTSu/ 4.95 4.97 0.02 : : : : : :
Business/Executive lounges
26 4 . / @I / 4.99 4.97 0.02 4.89 4.82 0.07 4.30 4.54 -0.24
Availability of washrooms/toilets
y7 |TTRIEH / TIATIE I w5l 4.97 4.99 0.02 4.91 4.80 0.11 4.30 4.36 10.06
Cleanliness of washrooms/toilets
28 wrlefl / Tie QETW ! 5.00 4.97 0.03 4.81 4.84 -0.03 4.04 4.40 -0.36
Comfort of waiting/gate areas
29 R . ﬁ / . 4.98 4.99 -0.01 4.95 4.88 0.07 4.40 4.45 -0.05
Cleanliness of airport terminal
30 QEIQC-IIé [ dIdIdrRUI/Ambience of the airport 4.98 4.98 0.00 4.84 4.83 0.01 414 4.47 -0.33
a1 gryie / sl 3gst (Ao ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 I FS1erd Iﬁ?ﬂaﬁﬁﬁ/ 5.00 4.98 0.02 4.92 4.90 0.02 4.16 4.66 -0.50
Speed of baggage delivery
33 [diAr Yoo (HRA&T1/Customs inspection - - - - - - - - -
P fAdr &3 AgfP/overall Satisfaction 4.98 4.97 0.01 4.88 4.73 0.15 4.09 4.34 -0.25
QUESTIONS RELATED TO HYGEINE
1 R 31“1? l @y . / : 4.84 4.98 -0.14 4.91 4.66 0.25 4.38 4.83 -0.45
Effectiveness of safety and hygiene measures in place
TRET 3R TSN SN & IR H JiId HIA b [ 3R
2 2 . il . et/ . : : 4.63 4.97 -0.34 4.89 4.85 0.04 4.26 4.76 -0.50
Clarity of signage and instructions to inform about
safety and hygiene measures _ _
TRET 3R TN SR Dl AN B H HHATRYT Dl
3 |&HdT/ 4.76 4.98 -0.22 4.88 4.84 0.04 4.41 4.79 -0.38
Ability of staff to apply safety and hygiene measures
TRETT 3R [WBdl U™ & HTYR W AT HRA & [T
4 |3fTHIIYN BT &R/Level of confidence to travel based 4.89 4.97 -0.08 4.84 4.89 -0.05 3.93 4.79 -0.86
on safqty and hygiene measures
He gl 1h T U d-Id [ ¥dR (1 =pH d-Id , 5 = Wlal
d-rd) /
Level of stress experienced (1=Low stress , 5 = High 1.19 1.01 0.18 1.16 1.05 0.11 1.13 1.10 0.03
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

SR / JODHPUR - JDH

SIIREIC / JORHAT - JRH

BIATGIT / KALABURAGI - GBI

IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
h ST 12025/ IS 11 2024/ dta e o1 3R/ A3 1 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
1 ! o] 3 Sl .i 1/ . 4.25 4.48 -0.23 4.85 4.80 0.05 4.64 4.92 -0.28
Ground transportation to/from airport
2 . ﬁﬁm/ 4.71 4.29 0.42 4.70 4.67 0.03 4.57 5.00 -0.43
Parking facilities
3 IR i ﬁﬁ?ﬂ/ . - 4.78 4.08 0.70 4.58 4.60 -0.02 4.77 4.98 -0.21
Value for money of parking facilities
4 .l W._C.F/ ~ i ! 4.83 4.54 0.29 4.76 4.81 -0.05 4.60 5.00 -0.40
Availability of baggage carts/trolleys
5 %3?{ . ﬁq_?ﬁ&” /. 4.83 4.62 0.21 4.74 4.58 0.16 4.76 4.98 -0.22
Waiting time in check-in queue/line
6 %3:[ ﬁa&ﬁ.”’ 4.78 4.60 0.18 4.77 4.77 0.00 4.70 4.99 -0.29
Efficiency of check-in staff
7 [T T PTINE,HEE S el I 4.83 4.65 0.18 4.75 4.64 0.11 4.72 5.00 0.28
Courtesy and helpfulness of check-in staff
g |OTHUIC / ST St fARTeror o vchlem T ] ] ] ] ] ] ) i ]
Waiting time at passport/personal ID inspection
o |G T BT T 3R FeTaw g/ ] ] ] _ ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 &M 3T T -1 3R e Eﬂ:ﬂ/. 4.78 4.18 0.60 4.68 4.67 0.01 4.70 4.32 0.38
Courtesy and helpfulness of security staff
11 Rl ol i Lot/ L . 4.74 4.54 0.20 4.70 4.62 0.08 4.70 4.76 -0.06
Thoroughness of security inspection
12 ﬁ(&ﬂﬁ[ﬂ% E Wﬁ&” / . 4.74 4.51 0.23 4.66 4.50 0.16 4.70 4.90 -0.20
Waiting time at security inspection
13 y IEFIHGﬁT : &d g Pl / 4.80 4.51 0.29 4.78 4.69 0.09 4.70 4.87 -0.17
Feeling of being safe and secure
- — 4
1 |TROIC H ST Rl Gt I Tl 4.83 4.86 0.03 4.74 4.69 0.05 4.76 5.00 0.24
Ease of finding your way through airport
15 ; wiﬁ . / 4.82 4.73 0.09 4.56 4.37 0.19 4.72 4.96 -0.24
Flight information screens
16 i l. H . ﬁ@/ , 4.84 4.49 0.35 4.76 4.73 0.03 4.77 4.56 0.21
Walking distance inside the terminal
17 |3 IS ¥ HUD FAH Pl GrHa ] ] ] ] ] ] 4.89 ] ]
Ease of making connections with other flights ’
18 R 1 3R e ) Sl 4.47 4.89 -0.42 4.91 4.68 0.23 4.68 4.98 -0.30
Courtesy and helpfulness of airport staff
19 R/ &l @W/ - 4.85 4.44 0.41 4.72 4.60 0.12 - 4.89 -
Restaurant/Eating facilities
g[SRI/ el YN PT AR G/ 4.60 3.83 0.77 4.50 4.14 0.36 i 4.82 i
Value for money of restaurant/eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

SR / JODHPUR - JDH

SIIREIC / JORHAT - JRH

BIATGIT / KALABURAGI - GBI

IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;'g WI Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
h IS | 2025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
,q |9/ TCTTH aumsil / Yol URTADT T Sucreal/ ] ] ] ] ] ] ] ] ]
Avalilability of bank/ATM facilities/money changers
22 [IfUT ﬁﬁﬂT'Q/ Shopping facilities 4.85 4.35 0.50 4.76 4.59 0.17 - 5.00 -
23 Wﬁﬁ?ﬂéﬁ PTHAIR _Eﬁ:ﬂl - 4.73 3.62 1.11 4.48 4.13 0.35 - 4.56 -
Value for money of shopping facilities
ST USRI / Wi-Fi giagT/
24 I - 5.00 - - - - - - -
Internet access/Wi-Fi
oo |[SSE TR TS/ ] ] ] _ ] ] ] ] ]
Business/Executive lounges
26 4 l. / @I / 4.94 4.56 0.38 4.81 4.64 0.17 4.92 4.99 -0.07
Availability of washrooms/toilets
y7 |TTRIEH / TIATIE I w5l 4.86 4.84 0.02 4.77 4.61 0.16 4.77 4.99 0.22
Cleanliness of washrooms/toilets
28 wrlefl / Tie aﬁﬁ ! 4.83 4.84 -0.01 4.57 4.56 0.01 4.70 4.98 -0.28
Comfort of waiting/gate areas
29 R . ﬁ Sl . 4.85 4.85 0.00 4.78 4.60 0.18 4.61 4.96 -0.35
Cleanliness of airport terminal
30 QEIQC-IIé [ dIdIdrRUI/Ambience of the airport 4.88 4.87 0.01 4.56 4.44 0.12 4.68 5.00 -0.32
a1 gryie / sl 3gst (Ao ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 I FS1erd I@m&ﬁﬁﬂﬁ/ 4.76 4.93 -0.17 4.89 4.97 -0.08 5.00 4.96 0.04
Speed of baggage delivery
33 [diAr Yoo (HRA&T1/Customs inspection - - - - - - - - -
P fAdr &3 AgfP/overall Satisfaction 4.77 4.54 0.23 4.71 4.60 0.11 473 4.89 -0.16
QUESTIONS RELATED TO HYGEINE
1 R aﬂT il U i U . / : 4.88 4.57 0.31 4.87 4.43 0.44 4.66 4.75 -0.09
Effectiveness of safety and hygiene measures in place
TRET 3R TSN SN & IR H JiId HIA b [ 3R
2 2 . il . et/ . . : 4.88 4.84 0.04 4.73 4.39 0.34 4.64 4.96 -0.32
Clarity of signage and instructions to inform about
safety and hygiene measures _ _
TRET 3R TN SR Dl AN B H HHATRYT Dl
3 |&HdT/ 4.88 4.90 -0.02 4.70 4.47 0.23 4.73 5.00 -0.27
Ability of staff to apply safety and hygiene measures
TRETT 3R [WBdl U™ & HTYR W AT HRA & [T
4 |3fTHIIYN BT &R/Level of confidence to travel based 4.60 4.94 -0.34 4.68 4.77 -0.09 4.61 5.00 -0.39
on safqty and hygiene measures
He gl 1h T U d-Id [ ¥dR (1 =pH d-Id , 5 = Wlal
d-rd) /
Level of stress experienced (1=Low stress , 5 = High 1.55 1.06 0.49 1.50 115 0.35 1.59 1.00 0.59
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

BHISl / KANDLA - IXY

PTYR (APH<T) / KANPUR (CHAKERI) - KNU

$NE (S[FANTS) / KESHOD (JUNAGARH) -IXK

IASS- | (2025) 3R ASE- | (2025) MR IASE- | (2025) 3R
;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
o ST 12025/ IS 11 2024/ dta e o1 3R/ A3 1 2025/ ST 11 2024/ dta e 1 3Ry IS 12025/ S 11 2024/ dta e o1 SRy
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
y  |FERIC T/ ¥ ST ORAE/ 4.47 4.69 0.22 4.60 4.82 0.22 - - :
Ground transportation to/from airport
2 . ﬁﬁ‘EﬂQl 4.14 4.36 -0.22 4.71 4.74 -0.03 4.57 - -
Parking facilities
3 IR i ﬁﬁ?ﬂ/ . - 4.55 4.44 0.11 4.42 4.70 -0.28 4.65 - -
Value for money of parking facilities
4 .l $I.'cf/ ~ i ! 4.25 4.64 -0.39 4.77 4.71 0.06 4.55 - -
Availability of baggage carts/trolleys
5 %3?[ . ﬁq_?ﬁ&” /. 4.36 4.73 -0.37 4.84 4.74 0.10 4.47 - -
Waiting time in check-in queue/line
6 %3:[ ﬁa&ﬁ.”’ 3.97 4.65 -0.68 4.83 4.69 0.14 4.41 - -
Efficiency of check-in staff
7 [T T PTINE,HEE S el I 4.26 4.75 0.49 4.84 4.71 0.13 4.39 i i
Courtesy and helpfulness of check-in staff
g |OTHUIC / ST St fARTeror o vchlem T ] ] ] ] ] ] ) i ]
Waiting time at passport/personal ID inspection
o |G T BT T 3R FeTaw g/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 &M 3T T -1 3R e Eﬂ:ﬂ/. 3.97 4.20 -0.23 4.75 4.22 0.53 412 - -
Courtesy and helpfulness of security staff
11 Rl ol i Lot/ L . 4.28 4.82 -0.54 4.80 4.55 0.25 4.38 - -
Thoroughness of security inspection
12 ﬁ(&ﬂﬁ[ﬂ% E Wﬁ&” / . 4.19 4.52 -0.33 4.83 4.55 0.28 4.41 - -
Waiting time at security inspection
13 y Ie_ﬁaﬁ? : &4 M Pl / 4.39 4.69 -0.30 4.83 4.68 0.15 451 - -
Feeling of being safe and secure
- — 4
1 | SR H ST AT G6H D1 Gl 4.36 4.85 0.49 4.81 4.81 0.00 4.50 : :
Ease of finding your way through airport
15 ; wiﬁ . / 3.99 4.89 -0.90 4.68 4.73 -0.05 4.04 - -
Flight information screens
16 i l. H . ﬁ@/ , 4.40 4.37 0.03 4.78 4.57 0.21 4.59 - -
Walking distance inside the terminal
17 |3 IS ¥ HUD FAH Pl GrHa ] ] ] ] ] ] 4.08 ] ]
Ease of making connections with other flights ’
18 R 1 3R e ) Sl 4.16 4.81 -0.65 4.62 4.78 -0.16 4.66 - -
Courtesy and helpfulness of airport staff
19 R/ &l @W/ - - 4.67 - 4.47 4.61 -0.14 - - -
Restaurant/Eating facilities
g[SRI/ el YN PT AR G/ i 4.00 i 3.91 4.21 10.30 i i i
Value for money of restaurant/eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

BHISl / KANDLA - IXY

PTYR (APH<T) / KANPUR (CHAKERI) - KNU

$NE (S[FANTS) / KESHOD (JUNAGARH) -IXK

IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;'g WI Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
h IS | 2025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
,q |9/ TCTTH aumsil / Yol URTADT T Sucreal/ ] ] ] 4.96 474 0.2 ] ] ]
Avalilability of bank/ATM facilities/money changers ' ' '
22 [<ITUT faemd/ Shopping facilities - - - 4.61 4.47 0.14 - - -
23 Wﬁﬁ?ﬂx’:ﬁ PTHAIR _Eﬁ:ﬂl - - - - 4.00 4.19 -0.19 - - -
Value for money of shopping facilities
oq [RCXTC URI / Wi-Fi e i i i 4.65 4.40 0.25 - . .
Internet access/Wi-Fi
oo |[SSE TR TS/ ] ] ] ] ] ] ] ] ]
Business/Executive lounges
26 4 l. / @I / 4.66 4.82 -0.16 4.73 4.74 -0.01 4.62 - -
Availability of washrooms/toilets
27 dI-ZNN.-I / THATIE &1 sl . 4.09 4.82 -0.73 4.65 4.75 -0.10 4.41 - -
Cleanliness of washrooms/toilets
28 El?ﬂ&ﬂ /e aﬁﬁ / 4.14 4.70 -0.56 4.71 4.76 -0.05 4.42 - -
Comfort of waiting/gate areas
29 R . ﬁ / . 4.35 4.88 -0.53 4.88 4.81 0.07 4.56 - -
Cleanliness of airport terminal
30 QEIQC-IIé [ dIdIdrRUI/Ambience of the airport 4.00 4.75 -0.75 4.87 4.80 0.07 3.84 - -
a1 gryie / sl 3gst (Ao ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 I FS1erd Iﬁm&hﬁﬂﬁ/ 4.32 4.97 -0.65 4.72 4.73 -0.01 4.35 - -
Speed of baggage delivery
33 [diAr Yoo (HRA&T1/Customs inspection - - - - - - - - -
P fAdr &3 AgfP/overall Satisfaction 4.25 4.65 -0.40 4.68 4.64 0.04 4.41 - -
QUESTIONS RELATED TO HYGEINE
1 R aﬂT =5 PIH . / : 4.14 4.58 -0.44 4.33 4.72 -0.39 4.20 - -
Effectiveness of safety and hygiene measures in place
TRET 3R TSN SN & IR H JiId HIA b [ 3R
2 5 . il . et/ . . : 4.18 4.85 -0.67 4.24 4.70 -0.46 4.08 - -
Clarity of signage and instructions to inform about
safety and hygiene measures _ _
TRET 3R TN SR Dl AN B H HHATRYT Dl
3 |&HdT/ 4.14 4.90 -0.76 4.56 4.69 -0.13 4.19 - -
Ability of staff to apply safety and hygiene measures
TRETT 3R [WBdl U™ & HTYR W AT HRA & [T
4 |3fTHIIYN BT &R/Level of confidence to travel based 3.83 4.92 -1.09 4.86 4.72 0.14 3.97 - -
on safqty and hygiene measures
He gl 1h T U d-Id [ ¥dR (1 =pH d-Id , 5 = Wlal
d-rd) /
5 . . . . . . . . . - -
Level of stress experienced (1=Low stress , 5 = High 115 1.04 0.11 115 1.1 0.04 1.28
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

WYIRTEI/KHAJURAHO- HIR

fH RIS / KISHANGARH - KQH

PIETYY / KOLHAPUR - KLH

IGS- 1 (2025) 3R

IGS- 1 (2025) 3R

IGS- 1 (2025) 3R

;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
h ST 12025/ IS 11 2024/ dta e o1 3R/ A3 1 2025/ ST 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024

1 ! o] 3 Sl .i 1/ . 4.99 4.88 0.11 4.63 4.60 0.03 4.96 4.94 0.02
Ground transportation to/from airport

2 . ﬁﬁ‘EﬂQ/ 5.00 4.91 0.09 4.17 4.37 -0.20 4.89 4.91 -0.02
Parking facilities

3 IR i ﬁﬁ?ﬂ/ . - 5.00 4.85 0.15 3.85 3.88 -0.03 4.77 4.89 -0.12
Value for money of parking facilities

4 .l W._C.F/ ~ i / 5.00 4.94 0.06 4.63 4.74 -0.11 4.97 4.88 0.09
Availability of baggage carts/trolleys

5 %3?{ . ﬁq?ﬁ&n /. 5.00 4.95 0.05 4.74 4.82 -0.08 4.97 4.85 0.12
Waiting time in check-in queue/line

6 %3:[ ﬁa&ﬁw 5.00 4.96 0.04 4.75 4.73 0.02 4.99 4.83 0.16
Efficiency of check-in staff

7 [T T PTINE,HEE S el I 5.00 4.93 0.07 4.74 4.78 0.04 4.98 4.77 0.21
Courtesy and helpfulness of check-in staff

g |OTHUIC / ST St fARTeror o vchlem T ] ] ] ] ] ] ) i ]
Waiting time at passport/personal ID inspection

o |G T BT T 3R FeTaw g/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff

10 &M 3T T -1 3R e Eﬂ:ﬂ/. 4.98 4.84 0.14 4.44 4.50 -0.06 4.96 3.94 1.02
Courtesy and helpfulness of security staff

11 Rl ol i Lot/ L . 4.99 4.89 0.10 4.46 4.85 -0.39 4.97 4.20 0.77
Thoroughness of security inspection

12 ﬁ(&ﬂﬁ[ﬂ% E Wﬁ&” / . 5.00 4.90 0.10 4.47 4.76 -0.29 4.98 4.37 0.61
Waiting time at security inspection

13 y IEFIHGﬁT : &d g ! / 5.00 491 0.09 4.57 4.82 -0.25 4.99 4.38 0.61
Feeling of being safe and secure

- — 4

1 |TROIC H ST Rl Gt I Tl 5.00 4.96 0.04 4.66 4.91 0.25 4.98 4.66 0.32
Ease of finding your way through airport

15 ; wiﬁ . / 5.00 4.96 0.04 4.46 4.87 -0.41 4.96 4.63 0.33
Flight information screens

16 i l. H . ﬁ@/ , 5.00 4.92 0.08 4.70 4.71 -0.01 4.97 4.09 0.88
Walking distance inside the terminal

17 |3 IS ¥ HUD FAH Pl GrHa ] ] ] ] ] ] ] ] ]
Ease of making connections with other flights

18 R 1 3R e ) Sl 5.00 4.98 0.02 4.81 4.90 -0.09 4.98 4.67 0.31
Courtesy and helpfulness of airport staff

19 R/ &l @W/ - 5.00 4.97 0.03 3.77 4.72 -0.95 4.82 4.43 0.39
Restaurant/Eating facilities

o s i S S 5.00 4.83 0.17 3.67 4.14 0.47 4.74 4.09 0.65

Value for money of restaurant/eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

WYIRTEI/KHAJURAHO- HIR

fH RIS / KISHANGARH - KQH

PIETYY / KOLHAPUR - KLH

IGS- 1 (2025) 3R

IGS- 1 (2025) 3R

IGS- 1 (2025) 3R

;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
o IS | 2025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024

,q |9/ TCTTH aumsil / Yol URTADT T Sucreal/ ] ] ] ] ] ] ] ] ]
Avalilability of bank/ATM facilities/money changers

22 |=ITa ﬁﬁﬂT'Q/ Shopping facilities 4.98 4.98 0.00 - - - 4.69 4.30 0.39

23 Wﬂﬁ?ﬂéﬁ PTHAIR ._Eh:"/ - 5.00 4.93 0.07 - - - 4.57 3.82 0.75
Value for money of shopping facilities
ST USRI / Wi-Fi giagT/

24 L - - - - - - 4.67 - -
Internet access/Wi-Fi

oo |[SSE TR TS/ ] ] ] ] ] ] ] ] ]
Business/Executive lounges

26 4 . / @I / 5.00 4.97 0.03 4.69 4.81 -0.12 5.00 4.56 0.44
Availability of washrooms/toilets

y7 |TTRIEH / TIATIE I w5l 5.00 4.97 0.03 4.68 4.83 0.15 4.97 4.52 0.45
Cleanliness of washrooms/toilets

28 wrlefl / Tie QETW ! 4.99 4.98 0.01 4.43 4.87 -0.44 4.96 4.57 0.39
Comfort of waiting/gate areas

29 R . ﬁ / . 5.00 4.98 0.02 4.72 4.87 -0.15 4.99 4.57 0.42
Cleanliness of airport terminal

30 QERC'IIé [ dIdIdrRUI/Ambience of the airport 5.00 4.98 0.02 4.50 4.92 -0.42 4.97 4.55 0.42

a1 gryie / sl 3gst (Ao ] ] ] ] ] ] ] ] ]
Passport/ID inspection

32 I FS1erd Ia?ﬂaﬁﬁﬂﬁ/ 4.99 4.99 0.00 4.86 4.95 -0.09 4.96 4.92 0.04
Speed of baggage delivery

33 [diAr Yoo (HRA&T1/Customs inspection - - - - - - - - -
P a1 &R AgfP/Overall Satisfaction 5.00 4.93 0.07 4.50 4.71 -0.21 4.91 4.53 0.38
QUESTIONS RELATED TO HYGEINE

1 R 31“1? @y . / : 5.00 4.97 0.03 4.73 4.56 0.17 4.99 3.43 1.56
Effectiveness of safety and hygiene measures in place
TRET 3R TSN SN & IR H JiId HIA b [ 3R

2 2 . il . et/ . : . 4.99 4.93 0.06 4.70 4.88 -0.18 4.99 4.10 0.89
Clarity of signage and instructions to inform about
safety and hygiene measures _ _
TRET 3R TN SR Dl AN B H HHATRYT Dl

3 |&HdT/ 4.99 4.98 0.01 4.74 4.89 -0.15 4.99 4.25 0.74
Ability of staff to apply safety and hygiene measures
TREMT 3R Tddl U b SMUR WR YT HhH & [¢lT

4 |3fTHIIYN BT &R/Level of confidence to travel based 4.99 4.99 0.00 4.48 4.90 -0.42 4.89 4.33 0.56
on safqty and hygiene measures
He gl 1h T U d-Id [ ¥dR (1 =pH d-Id , 5 = Wlal

5 Hd) / 1.03 1.02 0.01 1.43 1.05 0.38 1.20 1.66 -0.46

Level of stress experienced (1=Low stress , 5 = High
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

TEHYR (SETERT) / LAKHIMPUR (LILABARI) - IXI W8 / LEH - IXL HG¥/ MADURAI - IXM
IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
h ST 12025/ IS 11 2024/ dta e o1 3R/ A3 1 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
1 ! o] 3 Sl .i 1/ . 4.52 4.38 0.14 4.91 5.00 -0.09 4.14 4.98 -0.84
Ground transportation to/from airport
2 . ﬁﬁ‘EﬂQl 4.64 4.36 0.28 4.99 4.97 0.02 4.74 4.99 -0.25
Parking facilities
3 IR s Hﬁ?ﬂ/ . - 4.68 4.59 0.09 5.00 4.97 0.03 4.85 4.99 -0.14
Value for money of parking facilities
4 .l W._C.F/ ~ i ! 4.56 4.54 0.02 4.99 4.94 0.05 4.89 5.00 -0.11
Availability of baggage carts/trolleys
5 %3:7 . ﬁq?ﬁ&” /. 4.52 4.46 0.06 5.00 4.96 0.04 4.87 4.99 -0.12
Waiting time in check-in queue/line
6 %3:[ ﬁa&f‘” 4.52 4.51 0.01 4.99 4.97 0.02 4.87 5.00 -0.13
Efficiency of check-in staff
7 [T T PTINE,HEE S el I 4.53 4.55 0.02 4.98 4.95 0.03 4.86 5.00 0.14
Courtesy and helpfulness of check-in staff
graue / (el sfiget FRI& H Ueilem g/
8 e : . - - - - - - 4.88 5.00 -0.12
Waiting time at passport/personal ID inspection
9 FRIEOT TP 2T T4 SR e . E?FIT/ - - - - - - 4.88 5.00 -0.12
Courtesy and helpfulness of inspection staff
10 &M 3T T -1 3R e Eﬂ:ﬂ/. 4.68 4.10 0.58 4.96 4.90 0.06 4.84 4.70 0.14
Courtesy and helpfulness of security staff
11 ﬁ?&ﬂﬁlﬁﬁ Lot/ L . 4.60 4.60 0.00 4.96 491 0.05 4.85 4.89 -0.04
Thoroughness of security inspection
12 ﬁ(&ﬂﬁ[ﬂ% E Q?ﬁ&” / . 4.56 4.32 0.24 4.98 4.90 0.08 4.90 4.97 -0.07
Waiting time at security inspection
13 y lg_ﬁam : &d g ! / 4.52 4.37 0.15 4.97 4.92 0.05 4.93 4.96 -0.03
Feeling of being safe and secure
- — 4
1 | SR H ST AT G6H D1 Gl 4.52 4.50 0.02 4.99 4.93 0.06 4.93 4.98 10.05
Ease of finding your way through airport
15 ; Wiﬁ . / 4.56 4.48 0.08 4.97 4.93 0.04 4.93 5.00 -0.07
Flight information screens
16 i l. H . ﬁ@/ , 4.63 4.38 0.25 4.98 4.92 0.06 4.95 4.79 0.16
Walking distance inside the terminal
17 3 ISMI Y YUch S I JHdT/ ] ] ] ] ] ] 4.90 ] ]
Ease of making connections with other flights ’
18 R 1 3R e ) Sl 4.75 4.33 0.42 4.94 4.91 0.03 4.55 4.99 -0.44
Courtesy and helpfulness of airport staff
19 R/ &l @W/ - 4.20 3.86 0.34 4.93 4.94 -0.01 4.95 4.99 -0.04
Restaurant/Eating facilities
o0 |SERI/ el YU PTHCARA ST/ 4.21 4.03 0.18 4.80 4.93 0.13 4.90 4.88 0.02
Value for money of restaurant/eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

TEHYR (SETERT) / LAKHIMPUR (LILABARI) - IXI W8 / LEH - IXL HG¥/ MADURAI - IXM
IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
h IS | 2025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 11 2024 Over R- 11 2024 Over R- 11 2024
db / TSITH FlaUT3f / FeT URddD! Dl IUetsudl/
21 ; ] ] )
Avalilability of bank/ATM facilities/money changers 4.95 4.95 0.00 4.95 >.00 0.05
22 [<ITUT faemd/ Shopping facilities - - - 4.93 4.93 0.00 4.94 4.98 -0.04
23 Wﬁﬁ?ﬂéﬁ PTHAIR _‘eﬁ:ﬂl - - - - 4.77 4.93 -0.16 4.84 4.87 -0.03
Value for money of shopping facilities
oq [RCXTC URI / Wi-Fi e . . . 4.92 4.95 -0.03 4.96 5.00 -0.04
Internet access/Wi-Fi
25 |WI/RIIEICA dlrgul/ : : : : : : 4.94 5.00 0.06
Business/Executive lounges
26 4 l. / DI / 4.73 4.49 0.24 4.99 4.93 0.06 4.94 5.00 -0.06
Availability of washrooms/toilets
y7 |TTRIEH / TIATIE I w5l 4.69 4.19 0.50 4.94 4.91 0.03 4.93 5.00 0.07
Cleanliness of washrooms/toilets
28 wrlefl / Tie aﬁﬁ R4/ 4.65 4.53 0.12 4.99 491 0.08 4.93 5.00 -0.07
Comfort of waiting/gate areas
29 R . | ﬁ Sl . 4.75 4.19 0.56 4.99 4.93 0.06 4.93 5.00 -0.07
Cleanliness of airport terminal
30 QEIQC-IIé [ dIdIdrRUI/Ambience of the airport 4.56 4.51 0.05 4.97 4.93 0.04 4.92 5.00 -0.08
31 /™ . 3 . / - - - - - - 5.00 4.98 0.02
Passport/ID inspection
32 I FS1erd I@Tﬂaﬁﬁ"ﬁ/ 4.69 4.94 -0.25 4.96 4.99 -0.03 4.82 4.99 -0.17
Speed of baggage delivery
33 %ﬂm%ﬁﬁ&MICustoms inspection - - - - - - 4.79 4.90 -0.11
P fAdr &3 AgfP/overall Satisfaction 4.58 4.40 0.18 4.95 4.94 0.01 4.86 4.96 -0.10
QUESTIONS RELATED TO HYGEINE
1 R am il U i U . / : 4.50 3.76 0.74 4.80 4.98 -0.18 4.94 4.92 0.02
Effectiveness of safety and hygiene measures in place
TRET 3R TSN SN & IR H JiId HIA b [ 3R
2 2 . il . et/ . . : 4.51 3.83 0.68 4.65 4.97 -0.32 4.94 4.99 -0.05
Clarity of signage and instructions to inform about
safety and hygiene measures _ _
TRET 3R TN SR Dl AN B H HHATRYT Dl
3 |&HdT/ 4.45 4.16 0.29 4.81 4.97 -0.16 4.93 5.00 -0.07
Ability of staff to apply safety and hygiene measures
TRETT 3R [WBdl U™ & HTYR W AT HRA & [T
4 |3fTHIIYN BT &R/Level of confidence to travel based 4.63 4.94 -0.31 4.76 4.97 -0.21 4.88 5.00 -0.12
on safqty and hygiene measures
He gl 1h T U d-Id [ ¥dR (1 =pH d-Id , 5 = Wlal
ddrd) /
Level of stress experienced (1=Low stress , 5 = High 1.30 1.16 0.14 1.74 1.05 0.69 1.33 1.00 0.33
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

TIF / MYSURU - MYQ

Gd-TIR / PANTNAGAR - PGH

SR / PUDUCHERRY - PNY

IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;'g WI Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
h ST 12025/ IS 11 2024/ dta e o1 3R/ A3 1 2025/ ST 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
1 FERYIC Teh) 3 Sl .i 1/ . 3.93 4.99 -1.06 4.90 4.96 -0.06 4.29 - -
Ground transportation to/from airport
2 . ﬁﬁ%ﬂw 4.64 4.98 -0.34 4.79 4.85 -0.06 4.55 - -
Parking facilities
3 IR i Hﬁ?ﬂ/ . - 4.79 4.99 -0.20 4.68 4.91 -0.23 4.57 - -
Value for money of parking facilities
4 .l W.E.F/ ~ i ! 4.85 5.00 -0.15 4.95 4.90 0.05 4.71 - -
Availability of baggage carts/trolleys
5 %_-3_:! '.i i 3 a||zﬁq§ﬁ&n wH 4.85 4.99 -0.14 4.93 4.87 0.06 4.74 - -
Waiting time in check-in queue/line
6 %3:[ ﬁE&I?IT/ 4.85 5.00 -0.15 4.93 4.88 0.05 4.66 - -
Efficiency of check-in staff
7 [T T PTINE,HEE S el I 4.82 4.98 0.16 4.95 4.89 0.06 4.62 i i
Courtesy and helpfulness of check-in staff
g |OTHUIC / ST St fARTeror o vchlem T ] ] ] ] ] ] ) i ]
Waiting time at passport/personal ID inspection
o |G T BT T 3R FeTaw g/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 &M 3T T -1 3R e Eﬂ:ﬂ/. 4.80 4.43 0.37 4.91 4.79 0.12 4.54 - -
Courtesy and helpfulness of security staff
11 {R&ﬂ\_ﬂﬁﬁ Lot/ L . 4.78 4.89 -0.11 4.90 4.86 0.04 4.52 - -
Thoroughness of security inspection
12 ﬁ(&ﬂﬁ[ﬂ% E Wﬁ&” / . 4.80 4.88 -0.08 4.92 4.83 0.09 4.55 - -
Waiting time at security inspection
13 y IEFIHGﬁT : &4 M Pl / 4.84 4.94 -0.10 4.96 4.86 0.10 4.61 - -
Feeling of being safe and secure
- — 4
1 | SR H ST AT G6H D1 Gl 4.80 4.96 0.16 4.97 4.92 0.05 4.57 i i
Ease of finding your way through airport
15 ; wiﬁ . / 4.83 4.98 -0.15 4.75 4.91 -0.16 4.67 - -
Flight information screens
16 i l. H . ﬁ@/ : 4.86 4.59 0.27 4.97 4.80 0.17 4.61 - -
Walking distance inside the terminal
3 ISMI Y YUch S I JHdT/
17 § - - - - - -
Ease of making connections with other flights 4.80 4.97 0.7 473
18 R 1 3R e ) Sl 4.56 4.98 -0.42 4.72 4.93 -0.21 4.62 - -
Courtesy and helpfulness of airport staff
19 R/ &l @m/ - 4.83 4.91 -0.08 4.58 4.81 -0.23 4.30 - -
Restaurant/Eating facilities
20 / ﬁ[ﬁ?ﬂ&ﬁ PTHeAIR .E;HI / I 4.45 4.85 -0.40 4.46 4.76 -0.30 4.46 - -
Value for money of restaurant/eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

TIF / MYSURU - MYQ

Gd-TIR / PANTNAGAR - PGH

SR / PUDUCHERRY - PNY

IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
h IS | 2025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
01 oo / TIUH Giaymafi / gaT URdde! ol IUdisdl/ 4.83 4.93 510 ] ) ) ] ) ]
Avalilability of bank/ATM facilities/money changers ' ' '
22 [<ITUT faemd/ Shopping facilities 4.83 4.91 -0.08 - - - - - -
23 Wﬂﬁ?ﬂ@f PTHAIR _Eﬁ:ﬂl - 4.65 4.61 0.04 - - - - - -
Value for money of shopping facilities
o ga3-e TR / Wi-Fi _glﬁsﬂ/ 471 ] ) _ ) _ 473 _ ;
Internet access/Wi-Fi
oo |[SSE TR TS/ ] ] ] ] ] ] ] ] ]
Business/Executive lounges
26 4 l. / @I / 4.79 4.95 -0.16 4.14 4.87 -0.73 4.90 - -
Availability of washrooms/toilets
27 dI-ZNc\J.-I / THATIE &1 sl . 4.74 491 -0.17 4.66 4.89 -0.23 4.77 - -
Cleanliness of washrooms/toilets
28 wrlefl / Tie QETW ! 4.70 4.94 -0.24 4.90 4.87 0.03 4.50 - -
Comfort of waiting/gate areas
29 R . ﬁ / . 4.74 4.94 -0.20 4.91 491 0.00 4.79 - -
Cleanliness of airport terminal
30 QEIQC-IIé I dIdIdUl/Ambience of the airport 4.83 4.95 -0.12 4.98 4.89 0.09 4.67 - -
a1 gryie / sl 3gst (Ao ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 SIS TSI Wﬁhﬁﬁ/ 457 4.98 -0.41 4.87 491 -0.04 4.64 - -
Speed of baggage delivery
33 [diAr Yoo (HRA&T1/Customs inspection - - - - - - - - -
P fAdr &3 AgfP/overall Satisfaction 4.73 4.90 -0.17 4.81 4.87 -0.06 4.61 - -
QUESTIONS RELATED TO HYGEINE
1 R aﬁT =5 PIH . / : 4.72 4.80 -0.08 4.17 4.89 -0.72 4.79 - -
Effectiveness of safety and hygiene measures in place
TRET 3R TSN SN & IR H JiId HIA b [ 3R
2 2 ) il . et/ . . : 4.71 4.97 -0.26 3.83 4.90 -1.07 4.63 - -
Clarity of signage and instructions to inform about
safety and hygiene measures _ _
TRET 3R TN SR Dl AN B H HHATRYT Dl
3 |&Hdl/ 4.74 4.98 -0.24 4.09 4.88 -0.79 4.67 - -
Ability of staff to apply safety and hygiene measures
TRETT 3R [WBdl U™ & HTYR W AT HRA & [T
4 |3fTHIIYN BT &R/Level of confidence to travel based 4.63 4.97 -0.34 4.80 4.88 -0.08 4.44 - -
on safqty and hygiene measures
He gl 1h T U d-Id [ ¥dR (1 =pH d-Id , 5 = Wlal
d-rd) /
5 . . . . . . . . . - =
Level of stress experienced (1=Low stress , 5 = High 1.68 1.02 0.66 1.22 1.14 0.08 1.37
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

UYRTS / PRAYAGRAI - IXD

Tﬁfﬂ'a_\ﬁ' / RAJAHMUNDRY - RJA

IGIPIe / oRER

RAJKOT (HIRASAR) - HSR

IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
h ST 12025/ IS 11 2024/ dta e o1 3R/ A3 1 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
1 [ ) 3 . 1/ . 3.63 4.84 -1.21 4.96 4.97 -0.01 4.19 4.94 -0.75
Ground transportation to/from airport
2 . ﬁﬁm/ 3.63 4.94 -1.31 4.97 491 0.06 4.30 4.92 -0.62
Parking facilities
3 IR i ﬁﬁ?ﬂ/ . - 3.63 4.74 -1.11 4.97 4.91 0.06 4.38 4.92 -0.54
Value for money of parking facilities
4 : W/ ~ i / 3.99 4.95 -0.96 4.98 4.87 0.11 4.50 491 -041
Availability of baggage carts/trolleys
5 %3?[ . ﬁq_?ﬁ&” /. 3.95 4.61 -0.66 4.97 4.93 0.04 4.28 4.92 -0.64
Waiting time in check-in queue/line
6 %3:[ ﬁa&ﬁ.”’ 4.02 4.83 -0.81 4.98 4.90 0.08 4.14 4.91 -0.77
Efficiency of check-in staff
7 [T T PTINE,HEE S el I 4.11 4.84 0.73 4.97 4.94 0.03 4.26 4.92 10.66
Courtesy and helpfulness of check-in staff
g |OTHUIC / ST St fARTeror o vchlem T ] ] ] ] ] ] ) i ]
Waiting time at passport/personal ID inspection
o |G T BT T 3R FeTaw g/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 &M 3T T -1 3R el Eﬁ:ﬂ/. 3.92 4.85 -0.93 4.97 4.75 0.22 4.17 4.48 -0.31
Courtesy and helpfulness of security staff
11 Rl ol i Lot/ L . 3.81 4.59 -0.78 4.97 4.85 0.12 4.29 4.61 -0.32
Thoroughness of security inspection
12 ﬁ(&ﬂﬁ[ﬂ% E Wﬁ&” / . 3.45 4.61 -1.16 4.98 4.85 0.13 4.09 4.64 -0.55
Waiting time at security inspection
13 y IEFIHGﬁT : &d g ! / 4.13 4.84 -0.71 4.98 4.87 0.11 4.28 4.66 -0.38
Feeling of being safe and secure
- — 4
1 |TROIC H ST Rl Gt I Tl 3.97 4.86 0.89 4.97 4.98 0.01 4.21 4.93 0.72
Ease of finding your way through airport
15 ; wiﬁ . / 3.55 4.90 -1.35 4.98 4.97 0.01 4.24 4.91 -0.67
Flight information screens
16 i l. H . ﬁ@/ , 4.14 4.88 -0.74 4.97 4.86 0.11 4.28 4.56 -0.28
Walking distance inside the terminal
3 ISMI Y YUch S I JHdT/
17 § - - - - - -
Ease of making connections with other flights 4.29 4.88 0.59 4.98
18 R 1 3R e ) Sl 4.14 4.90 -0.76 491 4.97 -0.06 4.19 4.96 -0.77
Courtesy and helpfulness of airport staff
19 R/ &l @W/ - 3.59 4.81 -1.22 4.99 4.96 0.03 4.57 4.88 -0.31
Restaurant/Eating facilities
g[SRI/ el YN PT AR G/ 3.51 4.57 11.06 4.98 4.80 0.18 4.42 4.53 0.11
Value for money of restaurant/eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

UYRTS / PRAYAGRAI - IXD

Tﬁfﬂ'a_\ﬁ' / RAJAHMUNDRY - RJA

IGIPIe / oRER

RAJKOT (HIRASAR) - HSR

IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
o IS | 2025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
21 %/ [ .l. [ ljﬁ?ﬂﬁﬁ /3 s I / 3.22 4.71 -1.49 5.00 4.94 0.06 - - -
Avalilability of bank/ATM facilities/money changers
22 [<ITUT faemd/ Shopping facilities 3.33 4.78 -1.45 - - - - 4.91 -
23 Wﬂﬁ?ﬂ\’:ﬁ PTHAIR ._Eh:m - 3.29 4.52 -1.23 - - - - 4.56 -
Value for money of shopping facilities
24 [SCTIC URIH / Wi-Fi giae 3.75 4.86 111 i 4.94 i - 4.93 i
Internet access/Wi-Fi
[N = ‘\ [N 0
25 | SWTI/RIIICE CTSu/ 4.04 4.91 0.87 : : : : : :
Business/Executive lounges
26 4 l. / @I / 4.17 4.95 -0.78 4.99 4.97 0.02 4.59 4.96 -0.37
Availability of washrooms/toilets
y7 |TTRIEH / TIATIE I w5l 4.70 4.96 0.26 4.98 4.97 0.01 4.45 4.95 10.50
Cleanliness of washrooms/toilets
28 wrlefl / Tie éﬂﬁﬁ ! 3.71 4.89 -1.18 4.96 4.96 0.00 4.31 4.95 -0.64
Comfort of waiting/gate areas
29 R . ﬁ Sl . 4.61 4.95 -0.34 4.98 4.98 0.00 4.52 4.92 -0.40
Cleanliness of airport terminal
30 QEIQC-IIé [ dIdIdrRUI/Ambience of the airport 3.97 4.85 -0.88 4.97 4.97 0.00 4.26 4.94 -0.68
a1 gryie / sl 3gst (Ao ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 I FS1erd Iﬁm&hﬁﬁl 3.85 4.93 -1.08 4.98 4.93 0.05 4.07 4.92 -0.85
Speed of baggage delivery
33 [diAr Yoo (HRA&T1/Customs inspection - - - - - - - - -
P fAdr &3 AgfP/overall Satisfaction 3.87 4.82 -0.95 4.97 4.92 0.05 4.30 4.83 -0.53
QUESTIONS RELATED TO HYGEINE
1 R aﬂT l @y . / : 3.89 4.87 -0.98 4.99 4.98 0.01 4.18 4.93 -0.75
Effectiveness of safety and hygiene measures in place
TRET 3R TSN SN & IR H JiId HIA b [ 3R
2 2 . il . et/ . . . 3.70 4.70 -1.00 4.99 4.99 0.00 4.36 4.92 -0.56
Clarity of signage and instructions to inform about
safety and hygiene measures _ _
TRET 3R TN SR Dl AN B H HHATRYT Dl
3 |&HdT/ 3.82 4.88 -1.06 4.99 4.98 0.01 4.26 4.92 -0.66
Ability of staff to apply safety and hygiene measures
TRETT 3R [WBdl U™ & HTYR W AT HRA & [T
4 |3fTHIIYN BT &R/Level of confidence to travel based 3.58 4.89 -1.31 4.95 4.97 -0.02 3.69 4.90 -1.21
on safqty and hygiene measures
He gl 1h T U d-Id [ ¥dR (1 =pH d-Id , 5 = Wlal
d-rd) /
5 . . . . -0. . . . . . .
Level of stress experienced (1=Low stress , 5 = High 1.04 1.26 0.22 1.07 1.01 0.06 1.57 1.08 0.49
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024 ANNEXURE-I
3t / RANCHI - IXR URIT / RUPASI - RUP TTH/SALEM-SXV
IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
h IS | 2025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
1 ! o] 3 Sl .i 1/ . 4.96 4.74 0.22 2.61 3.13 -0.52 4.05 4.95 -0.90
Ground transportation to/from airport
2 . ﬁﬁm/ 4.95 4.70 0.25 2.25 3.09 -0.84 4.61 4.97 -0.36
Parking facilities
3 IR s ﬁﬁ?ﬂ/ . - 4.95 4.64 0.31 2.27 3.03 -0.76 4.64 4.96 -0.32
Value for money of parking facilities
4 : ﬁ/ ~ i / 4.96 4.60 0.36 2.49 3.01 -0.52 4.71 4.96 -0.25
Availability of baggage carts/trolleys
5 %3:7 . ﬁq?ﬁ&” /. 4.95 4.61 0.34 2.51 3.07 -0.56 4.69 4.97 -0.28
Waiting time in check-in queue/line
6 %3:[ ﬁa&f”’ 4.96 4.86 0.10 2.61 3.06 -0.45 4.72 4.97 -0.25
Efficiency of check-in staff
7 [T T PTINE,HEE S el I 4.96 4.87 0.09 2.64 3.05 0.41 4.66 4.97 0.31
Courtesy and helpfulness of check-in staff
g |OTHUIC / ST St fARTeror o vchlem T ] ] ] ] ] ] ) i ]
Waiting time at passport/personal ID inspection
o |G T BT T 3R FeTaw g/ ] ] ] ] ] ] ] ] ]
Courtesy and helpfulness of inspection staff
10 &M 3T T -1 3R e Eﬂ:ﬂ/. 4.96 4.80 0.16 2.58 2.86 -0.28 4.68 4.26 0.42
Courtesy and helpfulness of security staff
11 Rl ol i Lot/ L . 4.96 4.78 0.18 2.53 2.93 -0.40 4.67 4.77 -0.10
Thoroughness of security inspection
12 ﬁ(&ﬂﬁ[ﬂ% E Q?ﬁ&” / . 4.96 4.52 0.44 2.57 2.88 -0.31 4.75 4.88 -0.13
Waiting time at security inspection
13 y IEFIHGﬁT : &d g ! / 4.96 4.79 0.17 2.59 2.83 -0.24 4.78 4.83 -0.05
Feeling of being safe and secure
- — 4
1 | SR H ST AT G6H D1 Gl 4.98 4.59 0.39 2.49 3.05 10.56 4.73 4.94 0.21
Ease of finding your way through airport
15 ; Wiﬁ . / 4.97 4.66 0.31 2.99 3.01 -0.02 4.73 4.90 -0.17
Flight information screens
16 i l. H . ﬁ@/ , 4.99 4.68 0.31 2.58 2.83 -0.25 4.72 4.53 0.19
Walking distance inside the terminal
3 ISMI Y YUch S I JHdT/
17 § - - - - - -
Ease of making connections with other flights 4.97 454 0.43
18 R 1 3R e ) Sl 4.98 4.80 0.18 2.66 2.98 -0.32 4.41 4.90 -0.49
Courtesy and helpfulness of airport staff
19 R/ &l @W/ - 4.97 4.56 0.41 2.00 2.90 -0.90 4.63 4.75 -0.12
Restaurant/Eating facilities
g[SRI/ el YN PT AR G/ 4.98 4.41 0.57 1.96 2,57 0.61 4.38 4.65 0.27
Value for money of restaurant/eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024 ANNEXURE-I
3t / RANCHI - IXR URIT / RUPASI - RUP TTH/SALEM-SXV
IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;'g WI Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
o IS | 2025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 11 2024 Over R- 11 2024 Over R- 11 2024
db / TSITH FlaUT3f / FeT URddD! Dl IUetsudl/
21 - - - -
Avalilability of bank/ATM facilities/money changers 4.86 4.60 0.26 a.41 a1t 0.30
22 [<ITUT faemd/ Shopping facilities 4.96 4.72 0.24 - - - - - -
23 Wﬁﬁ?ﬂéﬁ PTHAIR ._Eh:m - 4.98 4.56 0.42 - - - - - -
Value for money of shopping facilities
ST USRI / Wi-Fi giagT/
24 - - - - - - - - 4.33 -
Internet access/Wi-Fi
25 | SWTI/RIIICE CTSu/ 4.95 4.92 0.03 : : : : : :
Business/Executive lounges
26 4 l. / DI / 4.99 4.56 0.43 3.39 3.43 -0.04 4.72 4.94 -0.22
Availability of washrooms/toilets
y7 |TTRIEH / TIATIE I w5l 4.99 4.83 0.16 3.60 3.33 0.27 4.65 4.92 0.27
Cleanliness of washrooms/toilets
28 El?ﬂ&ﬂ /e mﬁ / 4.97 4.73 0.24 2.77 3.14 -0.37 4.65 4.91 -0.26
Comfort of waiting/gate areas
29 R . | ﬁ Sl . 4.99 4.85 0.14 3.10 3.28 -0.18 4.70 4.94 -0.24
Cleanliness of airport terminal
30 | TR &1 ardr@aRu/Ambience of the airport 4.97 4.78 0.19 3.10 3.80 -0.70 4.76 4.94 -0.18
a1 gryie / sl 3gst (Ao ] ] ] ] ] ] ] ] ]
Passport/ID inspection
32 I FS1erd I@Tﬂaﬁﬁﬂﬁ/ - 4.65 - 2.67 3.04 -0.37 411 4.90 -0.79
Speed of baggage delivery
33 [diAr Yoo (HRA&T1/Customs inspection - - - - - - - - -
P fAdr &3 AgfP/overall Satisfaction 4.96 4.69 0.27 2.65 3.06 -0.41 4.61 4.83 -0.22
QUESTIONS RELATED TO HYGEINE
1 R am il U i U . / : 4.99 4.74 0.25 2.77 2.96 -0.19 4.65 4.77 -0.12
Effectiveness of safety and hygiene measures in place
TR 3R I[FSdT SU™T b dR H Jid HRA D G 3R
2 IE_ ﬁ. et/ . . : 4.98 4.67 0.31 2.45 2.89 -0.44 4.53 4.92 -0.39
Clarity of signage and instructions to inform about
safety and hygiene measures _ _
TRET 3R TN SR Dl AN B H HHATRYT Dl
3 |&HdT/ 4.97 4.77 0.20 2.67 2.77 -0.10 4.56 4.92 -0.36
Ability of staff to apply safety and hygiene measures
TRETT 3R [WBdl U™ & HTYR W AT HRA & [T
4 |3fTHIIYN BT &R/Level of confidence to travel based 4.95 4.83 0.12 2.28 2.78 -0.50 4.66 4.90 -0.24
on safqty and hygiene measures
He gl 1h T U d-Id [ ¥dR (1 =pH d-Id , 5 = Wlal
ddrd) /
5 . . . . -0. . . -0. . . .
Level of stress experienced (1=Low stress , 5 = High 1.04 1.05 0.01 1.36 2.10 0.74 1.68 1.08 0.60
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

REdAT/SHIMLA - sLv

AT/ SILCHAR - IXS

YR/ SURAT - STV

IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
h ST 12025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
1 ! o] 3 Sl .i 1/ . 4.95 4.90 0.05 4.60 4.46 0.14 4.95 4.98 -0.03
Ground transportation to/from airport
2 . ﬁﬁm/ 4.81 2.43 2.38 4.66 4.44 0.22 4.96 4.88 0.08
Parking facilities
3 IR i ﬁﬁ?ﬂ/ . - 4.38 2.37 2.01 4.65 4.41 0.24 4.88 4.80 0.08
Value for money of parking facilities
4 .l $I.'cf/ ~ i / 5.00 4.95 0.05 4.68 4.36 0.32 4.96 4.97 -0.01
Availability of baggage carts/trolleys
5 %3?[ . ﬁq_?ﬁ&” /. 4.95 4.86 0.09 4.59 4.45 0.14 4.96 4.97 -0.01
Waiting time in check-in queue/line
6 %3:[ ﬁa&ﬁ.”’ 4.94 4.81 0.13 4.68 4.53 0.15 4.97 4.96 0.01
Efficiency of check-in staff
7 [T T PTINE,HEE S el I 4.94 4.86 0.08 4.66 4.54 0.12 4.99 4.97 0.02
Courtesy and helpfulness of check-in staff
graue / (el sfiget FRI& H Ueilem g/
8 e : . - - - - - - 4.84 4.96 -0.12
Waiting time at passport/personal ID inspection
9 FRIEOT TP 2T T4 SR e . E?FH/ - - - - - - 4.94 4.95 -0.01
Courtesy and helpfulness of inspection staff
10 &M 3T T -1 3R e Eﬂ:ﬂ/. 4.96 4.67 0.29 4.67 451 0.16 4.94 4.88 0.06
Courtesy and helpfulness of security staff
11 gv&naﬁﬁ Lot/ L . 4.95 4.62 0.33 4.60 4.56 0.04 4.94 4.93 0.01
Thoroughness of security inspection
12 ﬁ(&ﬂﬁ[ﬂ% E Wﬁ&” / . 4.94 4.62 0.32 4.62 4.41 0.21 4.95 4.92 0.03
Waiting time at security inspection
13 y Ie_ﬁaﬁ? : &d g Pl / 4.92 4.52 0.40 4.67 4.64 0.03 4.95 4.94 0.01
Feeling of being safe and secure
- — 4
1 | SR H ST AT G6H D1 Gl 4.93 2.86 2.07 4.58 4.50 0.08 4.94 4.99 0.05
Ease of finding your way through airport
15 ; wiﬁ . / 4.91 2.24 2.67 4.54 4.45 0.09 4.94 4.96 -0.02
Flight information screens
16 i l. H . ﬁ@/ , 4.93 4.19 0.74 4.69 4.67 0.02 4.94 4.91 0.03
Walking distance inside the terminal
3 ISMI Y YUch S I JHdT/
17 § - - - - - -
Ease of making connections with other flights 2.50 4.89 4.99 0.10
18 R 1 3R e ) Sl 4.93 4.90 0.03 4.77 4.41 0.36 4.96 4.97 -0.01
Courtesy and helpfulness of airport staff
19 R/ &l @W/ - 4.78 1.33 3.45 4.60 4.15 0.45 4.65 4.89 -0.24
Restaurant/Eating facilities
g[SRI/ el YN PT AR G/ 4.24 1.38 2.86 4.57 3.73 0.84 4.53 4.77 0.24
Value for money of restaurant/eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

REdAT/SHIMLA - sLv

AT/ SILCHAR - IXS

YR/ SURAT - STV

IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
o IS | 2025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
21 %/ [ .I. [ ljﬁ?ﬂéﬁ /3 e I / - - - 4.74 3.38 1.36 - 4.94 -
Avalilability of bank/ATM facilities/money changers
22 [<ITUT faemd/ Shopping facilities - - - 451 4.31 0.20 4.65 4.90 -0.25
23 Wﬁﬁ?ﬂ@:ﬁ PTHAIR @:IT/ - - - - 4.47 3.80 0.67 4.34 4.82 -0.48
Value for money of shopping facilities
24 [SCTIC URIH / Wi-Fi giae i i i i i i 4.58 4.80 -0.22
Internet access/Wi-Fi
o5 Idvl'ji‘{-l/'i‘\;ld&g\lcq.ﬂldvl/ i i i i i i i 4.92 i
Business/Executive lounges
26 4 l. / @I / 5.00 4.52 0.48 4.78 4.56 0.22 5.00 4.93 0.07
Availability of washrooms/toilets
y7 |TTRIEH / TIATIE I w5l 4.96 4.81 0.15 4.75 4.57 0.18 4.98 4.96 0.02
Cleanliness of washrooms/toilets
28 wrlefl / Tie aﬁﬁ ! 4.96 4.67 0.29 4.61 4.39 0.22 4.93 4.97 -0.04
Comfort of waiting/gate areas
29 R . ﬁ / . 4.99 5.00 -0.01 4.73 4.59 0.14 4.99 4.97 0.02
Cleanliness of airport terminal
30 QEIQC-IIé [ dIdIdrRUI/Ambience of the airport 4.94 3.95 0.99 4.60 4.54 0.06 4.94 4.95 -0.01
31 /™ . 3 . / - - - - - - 4.84 4.98 -0.14
Passport/ID inspection
32 I FS1erd Iﬁm&hﬁﬁ/ 4.99 4.76 0.23 4.74 4.86 -0.12 4.95 4.95 0.00
Speed of baggage delivery
33 %ﬂm%ﬁﬁ&MICustoms inspection - - - - - - 4.81 5.00 -0.19
P fAdr &3 AgfP/overall Satisfaction 4.88 3.95 0.93 4.64 4.39 0.25 4.87 4.93 -0.06
QUESTIONS RELATED TO HYGEINE
1 R aﬂT =5 PIH . / : 4.96 4.62 0.34 4.60 4.77 -0.17 4.99 4.97 0.02
Effectiveness of safety and hygiene measures in place
TRET 3R TSN SN & IR H JiId HIA b [ 3R
2 2 . il . et/ . : . 4.95 2.67 2.28 4.56 4.43 0.13 4.96 4.96 0.00
Clarity of signage and instructions to inform about
safety and hygiene measures _ _
TRET 3R TN SR Dl AN B H HHATRYT Dl
3 |&HdT/ 4.95 4.57 0.38 4.64 4.65 -0.01 4.96 4.96 0.00
Ability of staff to apply safety and hygiene measures
TRETT 3R [WBdl U™ & HTYR W AT HRA & [T
4 |3fTHIIYN BT &R/Level of confidence to travel based 4.85 3.81 1.04 4.70 4.61 0.09 4.87 4.96 -0.09
on safqty and hygiene measures
He gl 1h T U d-Id [ ¥dR (1 =pH d-Id , 5 = Wlal
d-rd) /
5 . . . . -1. . . . . . .
Level of stress experienced (1=Low stress , 5 = High 1.00 2.19 119 1.29 1.04 0.25 1.04 1.08 0.01
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

fasufd / TIRUPATI - TIR

qAIBIFR / TUTICORIN - TCR

3qUYX / UDAIPUR - UDR

IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;'g WI Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
h ST 12025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
1 ! o] 3 Sl .i 1/ . 4.76 4.93 -0.17 4.81 5.00 -0.19 4.98 4.97 0.01
Ground transportation to/from airport
2 . ﬁﬁm/ 4.90 4.91 -0.01 4.88 4.99 -0.11 5.00 4.95 0.05
Parking facilities
3 IR i ﬁﬁ?ﬂ/ . - 4.92 4.89 0.03 4.88 4.99 -0.11 4.99 4.95 0.04
Value for money of parking facilities
4 .l W._C.F/ ~ i / 4.94 4.88 0.06 4.91 4.99 -0.08 4.99 4.98 0.01
Availability of baggage carts/trolleys
5 %3?{ . ﬁq?ﬁ&” /. 4.93 4.89 0.04 4.92 4.99 -0.07 5.00 4.97 0.03
Waiting time in check-in queue/line
6 %3:[ ﬁa&ﬁw 4.94 4.88 0.06 4.92 4.99 -0.07 5.00 4.97 0.03
Efficiency of check-in staff
7 [T T PTINE,HEE S el I 4.93 4.88 0.05 4.92 4.98 10.06 5.00 4.98 0.02
Courtesy and helpfulness of check-in staff
g |OTHUIC / ST St fARTeror o vchlem T ] ] ] ] ] ] ] ]
Waiting time at passport/personal ID inspection
o |G T BT T 3R FeTaw g/ ] ] ] ) ] ] i ]
Courtesy and helpfulness of inspection staff
10 &M 3T T -1 3R e Eﬂ:ﬂ/. 4.86 4.44 0.42 4.91 4.86 0.05 4.99 4.94 0.05
Courtesy and helpfulness of security staff
11 Rl ol i Lot/ L . 4.94 4.67 0.27 4.91 4.92 -0.01 5.00 4.97 0.03
Thoroughness of security inspection
12 ﬁ(&ﬂﬁ[ﬂ% E Wﬁ&” / . 4.93 4.73 0.20 4.91 4.94 -0.03 5.00 4.95 0.05
Waiting time at security inspection
13 y IEFIHGﬁT : &d g ! / 4.94 4.73 0.21 4.91 4.95 -0.04 5.00 4.97 0.03
Feeling of being safe and secure
- — 4
1 | SR H ST AT G6H D1 Gl 4.95 4.90 0.05 4.90 4.99 0.09 5.00 4.99 0.01
Ease of finding your way through airport
15 ; wiﬁ . / 4.93 4.87 0.06 4.90 4.99 -0.09 5.00 4.98 0.02
Flight information screens
16 i l. H . ﬁ@/ , 4.94 4.65 0.29 4.89 4.89 0.00 5.00 4.97 0.03
Walking distance inside the terminal
~ DR o ~ T
17 |3 S U WG ST PG 4.87 4.87 0.00 : : : 5.00 4.99 0.01
Ease of making connections with other flights
18 R 1 3R e ) Sl 4.83 4.90 -0.07 4.84 4.99 -0.15 5.00 4.99 0.01
Courtesy and helpfulness of airport staff
19 R/ &l @W/ - 4.92 4.86 0.06 4.94 4.97 -0.03 5.00 4.97 0.03
Restaurant/Eating facilities
o0 |SERI/ el YU PTHCARA ST/ 4.89 4.70 0.19 4.96 4.87 0.09 5.00 4.96 0.04
Value for money of restaurant/eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

fasufd / TIRUPATI - TIR

qAIBIFR / TUTICORIN - TCR

3qUYX / UDAIPUR - UDR

IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;'g WI Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
o IS | 2025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 11 2024 Over R- 112024 Over R- 112024
db / TSITH FlaUT3f / FeT URddD! Dl IUetsudl/
21 -
Avalilability of bank/ATM facilities/money changers 4.83 4.58 0.25 4.96 4.99 0.03 >.00 >.00 0.00
22 |=ITa ﬁﬁﬂT'Q/ Shopping facilities 4.90 4.89 0.01 - - - 5.00 5.00 0.00
23 Wgﬁ?ﬂaﬁ PTHANT ._Eh:m - 4.91 4.70 0.21 - - - 5.00 4.99 0.01
Value for money of shopping facilities
24 [SCTIC URIH / Wi-Fi giae i i i 4.96 4.98 -0.02 5.00 .
Internet access/Wi-Fi
oo |[SSE TR TS/ ] ] ] ] ] ] ] ]
Business/Executive lounges
26 4 l. / @I / 4.96 4.90 0.06 4.91 4.96 -0.05 5.00 4.97 0.03
Availability of washrooms/toilets
y7 |TTRIEH / TIATIE I w5l 4.96 4.86 0.10 4.89 4.96 0.07 5.00 4.97 0.03
Cleanliness of washrooms/toilets
28 wrlefl / Tie aﬁﬁ RTH/ 4.92 4.87 0.05 4.89 4.96 -0.07 4.99 4.99 0.00
Comfort of waiting/gate areas
29 R . ﬁ ol . 4.96 4.90 0.06 4.89 4.96 -0.07 5.00 4.97 0.03
Cleanliness of airport terminal
30 QERC'IIé 1 dIdTdrRUT/Ambience of the airport 4.95 4.88 0.07 4.92 4.96 -0.04 4.99 4.99 0.00
a1 gryie / sl 3gst (Ao ] ] ] ] ] ] ] ]
Passport/ID inspection
32 I FS1erd Ia?ﬂaﬁﬁﬂﬁ/ 491 4.93 -0.02 4.98 4.99 -0.01 5.00 5.00 0.00
Speed of baggage delivery
33 [diAr Yoo (HRA&T1/Customs inspection - - - - - - - -
P fAdr &3 AgfP/overall Satisfaction 4.91 4.82 0.09 4.91 4.96 -0.05 5.00 4.98 0.02
QUESTIONS RELATED TO HYGEINE
1 R aﬂT Al PIH . / : 4.95 4.66 0.29 4.91 4.95 -0.04 5.00 4.95 0.05
Effectiveness of safety and hygiene measures in place
TRET 3R TSN SN & IR H JiId HIA b [ 3R
2 2 ) il . et/ . . : 4.93 4.79 0.14 4.92 4.99 -0.07 5.00 4.99 0.01
Clarity of signage and instructions to inform about
safety and hygiene measures _ _
TRET 3R TN SR Dl AN B H HHATRYT Dl
3 |&HdT/ 4.98 4.84 0.14 4.93 4.99 -0.06 5.00 4.99 0.01
Ability of staff to apply safety and hygiene measures
TREMT 3R Tddl U b SMUR WR YT HhH & [¢lT
4 |3fTHIIYN BT &R/Level of confidence to travel based 4.92 4.82 0.10 4.91 4.99 -0.08 4.99 4.99 0.00
on safqty and hygiene measures
He gl 1h T U d-Id [ ¥dR (1 =pH d-Id , 5 = Wlal
d-1d) /
5 . . . . -0. . . . . . .
Level of stress experienced (1=Low stress , 5 = High 112 1.15 0.03 1.24 1.01 0.23 1.04 1.00 0.04
stress)




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

TSI / VADODARA - BDQ

fasraarsT / vsAYAWADA - vGA

famraTIgq /VISAKHAPATNAM-VTZ

IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;'g WI Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
h ST 12025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
1 ! o] 3 Sl .i 1/ . 4.99 5.00 -0.01 4.90 4.96 -0.06 4.70 4.92 -0.22
Ground transportation to/from airport
2 . ﬁﬁm/ 4.96 4.98 -0.02 4.96 4.96 0.00 4.87 4.99 -0.12
Parking facilities
3 IR i Hﬁ?ﬂ/ . - 4.96 5.00 -0.04 4.97 4.95 0.02 4.92 4.97 -0.05
Value for money of parking facilities
4 .l $I.'cf/ ~ i / 4.98 4.98 0.00 4.99 4.96 0.03 4.95 4.97 -0.02
Availability of baggage carts/trolleys
5 %3?[ . ﬁq_?ﬁ&” /. 4.98 4.96 0.02 4.99 4.96 0.03 4.96 4.97 -0.01
Waiting time in check-in queue/line
6 %3:[ ﬁam/ 4.97 4.96 0.01 4.98 4.96 0.02 4.97 4.98 -0.01
Efficiency of check-in staff
7 [T T PTINE,HEE S el I 5.00 4.96 0.04 5.00 4.95 0.05 4.96 4.97 0.01
Courtesy and helpfulness of check-in staff
8 . / : ST IRIEOT H el : ! . - - - 4.99 4.96 0.03 4.95 5.00 -0.05
Waiting time at passport/personal ID inspection
9 FRIEOT TP 2T T4 SR e : E?FH/ - - - 5.00 4.95 0.05 4.98 4.97 0.01
Courtesy and helpfulness of inspection staff
10 &M 3T T -1 3R e Eﬂ:ﬂ/. 4.95 4.89 0.06 4.99 4.83 0.16 4.96 4.68 0.28
Courtesy and helpfulness of security staff
11 ﬁ?&ﬂﬁlﬁﬁ Lot/ L . 4.95 4.94 0.01 4.98 4.93 0.05 4.94 4.91 0.03
Thoroughness of security inspection
12 ﬁ?&ﬂﬁfﬂ% E Wﬁ&” / : 4.97 4.96 0.01 4.98 4.92 0.06 4.96 4.91 0.05
Waiting time at security inspection
13 y lg_ﬁam : &d g Pl / 4.97 4.95 0.02 4.98 4.94 0.04 4.95 4.92 0.03
Feeling of being safe and secure
- — 4
1 | SR H ST AT G6H D1 Gl 4.96 4.98 0.02 4.98 4.97 0.01 4.95 4.98 10.03
Ease of finding your way through airport
15 ; Wéﬁ . / 4.98 4.94 0.04 4.98 4.96 0.02 4.93 4.98 -0.05
Flight information screens
16 i . H . ﬁ@/ : 4.99 4.85 0.14 4.98 4.90 0.08 4.96 4.70 0.26
Walking distance inside the terminal
17 |30 SO ¥ HUeh SAH Sl g i i i 4.99 4.97 0.02 4.95 4.97 0.02
Ease of making connections with other flights
18 R 1 3R e ) Sl 4.97 4.97 0.00 4.89 4.97 -0.08 4.75 5.00 -0.25
Courtesy and helpfulness of airport staff
19 R/ &l @W/ - 4.92 4.94 -0.02 4.99 4.96 0.03 4.95 4.88 0.07
Restaurant/Eating facilities
o0 |SERI/ el YU PTHCARA ST/ 4.68 4.86 0.18 4.95 4.93 0.02 4.88 4.50 0.38
Value for money of restaurant/eating facilities




PARAMETERWISE RESULT FOR CUSTOMER SATISFACTION SURVEY FOR ROUND-I 2025 OVER ROUND-II 2024

ANNEXURE-I

TSI / VADODARA - BDQ

fasraarsT / vsAYAWADA - vGA

famraTIgq /VISAKHAPATNAM-VTZ

IGS- 1 (2025) 3R IGS- 1 (2025) 3R IGS- 1 (2025) 3R
;g a?lﬂlE?ﬁ/Parameters . . ASS- 1l (2024) F ' ‘ ASS- 11 (2024) F . _ AIS- 11 (2024) F
o IS | 2025/ IS 11 2024/ dta e &7 3R/ ISS | 2025/ IS 11 2024/ dta e &7 Sfawy IS | 2025/ ST 11 2024/ ot e & 3w/
Round 12025 Round 11 2024 Difference of Round | 2025 Round 11 2024 Difference of Round 12025 Round 11 2024 Difference of
Rating R-1 2025 Rating R-1 2025 Rating R-1 2025
Over R- 112024 Over R- 11 2024 Over R- 112024
21 %/ [ .l. [ ljﬁ?ﬂﬁﬁ /3 e I / - 4.97 - 4.99 4.96 0.03 4.96 4.83 0.13
Avalilability of bank/ATM facilities/money changers
22 [IfUT ﬁﬁﬂT'Q/ Shopping facilities 4.76 4.96 -0.20 4.99 4.97 0.02 4.89 4.80 0.09
23 Wgﬁ?ﬂaﬁ PTHAIR @:ﬂl - 4.38 4.85 -0.47 4.95 4.94 0.01 4.88 4.06 0.82
Value for money of shopping facilities
oq [RCXTC URI / Wi-Fi e 4.81 4.98 -0.17 4.99 i i - i .
Internet access/Wi-Fi
[N = ‘\ [N 0
o5 |[SWNI/RIIT(CA CTrSul/ 4.97 4.96 0.01 4.96 i i 4.97 4.33 0.64
Business/Executive lounges
26 4 l. / @I / 4.99 4.97 0.02 4.99 4.95 0.04 4.97 4.89 0.08
Availability of washrooms/toilets
y7 [TRIEH / TIGIE Pl Twsell/ 4.98 4.95 0.03 4.98 4.96 0.02 4.94 4.83 0.11
Cleanliness of washrooms/toilets
28 wrlefl / Tie aﬁﬁ ! 4.96 4.96 0.00 4.98 4.96 0.02 4.95 4.85 0.10
Comfort of waiting/gate areas
29 R . ﬁ Sl . 4.99 4.97 0.02 4.99 4.96 0.03 4.98 4.83 0.15
Cleanliness of airport terminal
30 QERC-IIé [ dIdIdrRUI/Ambience of the airport 4.96 4.96 0.00 4.99 4.96 0.03 4.97 4.86 0.11
31 /™ . 3 . / - - - 5.00 4.97 0.03 4.94 5.00 -0.06
Passport/ID inspection
32 I FS1erd I@IGTGﬁﬁTIﬁ/ 4.95 4.98 -0.03 4.98 4.95 0.03 4.88 4.96 -0.08
Speed of baggage delivery
33 [diAr Yoo (HRA&T1/Customs inspection - - - 4.99 4.98 0.01 459 4.68 -0.09
P fAdr &3 AgfP/overall Satisfaction 4.92 4.95 -0.03 4.98 4.95 0.03 4.92 4.85 0.07
QUESTIONS RELATED TO HYGEINE
1 R aﬂT @y . / : 5.00 4.99 0.01 4.99 4.94 0.05 4.96 4.76 0.20
Effectiveness of safety and hygiene measures in place
TRET 3R TSN SN & IR H JiId HIA b [ 3R
2 2 . il . et/ . . . 4.98 4.97 0.01 5.00 4.95 0.05 4.98 4.90 0.08
Clarity of signage and instructions to inform about
safety and hygiene measures _ _
TRET 3R TN SR Dl AN B H HHATRYT Dl
3 |&Hdl/ 4.97 4.97 0.00 4.98 4.96 0.02 4.98 4.93 0.05
Ability of staff to apply safety and hygiene measures
TREMT 3R Tddl U b SMUR WR YT HhH & [¢lT
4 |3fTHIIYN BT &R/Level of confidence to travel based 4.90 4.97 -0.07 4.95 4.94 0.01 4.88 4.92 -0.04
on safqty and hygiene measures
He gl 1h T U d-Id [ ¥dR (1 =pH d-Id , 5 = Wlal
d-rd) /
Level of stress experienced (1=Low stress , 5 = High 1.09 1.02 0.07 1.07 1.08 0.04 1.21 1.07 0.14
stress)




