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Rating and Rank of 9 AAI airports in ACI-ASQ survey for the year 2021 over 2020

ANNEXURE-I

2021 2020 2021 & 2020 s ¥fET | whetg @ew w 2021 %
. =T 3R/ T § st/
i/ T A :!Tq/ e e/ e e/ Difference in D?mnce in ASQ
S No. Name of the airport ASQ st/ RANK ASQ st/ RANK rating of 2021 over | rating of 2021 over
RATING RATING 2020 MOU Target
1 s/ TRIVANDRUM 4.91 50 4.91 43 0.00 0.23
2 mar/ GOA 4.89 54 4.92 37 -0.03 0.21
3 areret/ GUWAHATI 4.85 65 4.73 71 0.12 0.17
4 a=3/ CHENNAI 4.81 69 4.67 80 0.14 0.13
5 s/ JAIPUR 4.79 70 4.72 73 0.07 0.11
6 wierea/ KOLKATA 4.72 78 4.77 63 -0.05 0.04
7 o/ PUNE 4.57 92 4.58 97 -0.01 -0.11
8 s/ BHUBANESHWAR 4.55 98 4.31 161 0.24 -0.13
9 e/ PATNA 4.52 104 3.72 333 0.80 -0.16
10 ot/ VARANAST* - - 4.94 29 - -
11 smaay/ AMRITSAR* - - 4.93 36 - -
12 %R/ INDORE* - - 4.86 51 - -
13 I/ RAIPUR* - - 4.81 62 - -
14 =it/ TRICHY* - - 4.74 69 - -
15 smrer/ BAGDOGRA* - - 4.61 93 - -
16 st/ SRI NAGAR** - - 4.83 57 - -
17 wrefe/ CALICUT** - - 4.81 60 - -
18 w1/ VIZAG** - - 4.67 81 - -
19 st/ COIMBATORE** - - 4.61 92 - -
TUATE TS TgEt T S/
Average of AAI airports 4.73 471 0.02 0.05
faar s/ World average 4.38 4.37 0.01
*+2021 % RTeT THIIATS-UTHFY AGTUT Hael Ygell flaATe! 7 g3 ATI/ACI-ASQ survey was conducted only during Q 12021

*2021 & gRTeT TE3TS- TUHFY HIETOT G gam 4TI/ACI-ASQ survey was not conducted during 2021
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Due to Corona pandemic MOU for the year 2021-22 is not signed, therefore, MOU Targets set for excellent rating for
the year 2019-20 which was 4.68 on five points scale are considered.




