ANNEXURE-I

T T a9 T HEE ey viamer & ufkuter & ugelt faeer (Steradt- A1) 2022 iy <t e (3rerer- feemn) 2021 @ goreT /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-I (JANUARY-MARCH) 2022 OVER QUARTER -IV (OCTOBER-DECEMBER) 2021

—_— AIHR/BHUBANESWAR Frelihe/CALICUT A=T5/CHENNAI &R/ INDORE IMET/GOA
s tRrefret/Parameter S N 2“05252 ; a‘ta aﬁg T ([N RS | teh R | ueeh [N | veehfawd | wedr  [dteh R 2“05252 ; a‘ta aﬁg e [t e | e feme
No. (oTe- (TR | T 2021 oAy (3T | 2022 F Tt R (Y- | 2022 F Tt R (3 T 2021 oA (3TRET- | 2022 F Tt
) 2022 |feiar) 2021| AR - et (e 2021 # | (Sal- e | femd 2021 #F | (STal- ) # YR (STeTa Q- feEaR) | e 2021
e ATd) 2022 2021 W 1 AR | AR 2022 2021 W1 AR | AR 2022 2021 e ATd) 2022 2021 |# e T SR
Difference of Difference of Diff. f Difference of Difference of
Ql(Jan- | Q4(Oct- | ratingQl | Ql(Jan- | Q4 (Oct- | ratingQl | Q1 (Jan- | Q4 (Oct- al'. ere“lczeoc’zz Ql(Jan- | Q4(Oct- | ratingQl | QL (Jan- | Q4 (Oct- | rating QL
Mar) 2022 | Dec) 2021 |2022 over Q4 | Mar) 2022 | Dec) 2021 | 2022 over Q4 | Mar) 2022 | Dec) 2021 |"2""9 Q4 5091 | Mar) 2022 | Dec) 2021 | 2022 over Q4 | Mar) 2022 | Dec) 2021 | 2022 over Q4
2021 2021 overQ 2021 2021
1 Easeé of ggeét_l{ngwto tehgalrporftl 4.60 4.41 0.19 4.47 461 477 -0.16 4.89 - - 4.10 4.86 -0.76
Signage to access the terminal/
2 e X T & e Ny R 4.48 4.45 4.56 4.89 4.35
Value for money of the selected mode of
transport (including parking facilities)/
3 £ 372 1§ T 3 farw : A af - 4.34 4.25 4.44 4.87 3.92
YT FeT & xR & (ST aHe)
Ease of finding your check-in area/
4 Y -3 87 A et 3 3 458 450 4.66 4.89
Waiting time at check-in, including baggage
drop if applicable/
5 -3 TR e ( ST e B 4.47 4.69 0.22 4.27 4.44 474 0.30 4.86 4.61
afg s e an
Courtesy and helpfulness of staff in the check-in
area/
6 A a fH0 3 - 4.49 4.62 -0.13 4.33 452 4.66 -0.14 4.90 - - 454 -
TR
7 Ease of going thro%gh secu%try screening &t 470 434 458 401 241
8 Wa'“ng;é;_rne aﬁtéhe ;gg;#grscreemng/ 4.72 4.78 -0.06 419 454 461 -0.07 479 - - 451 410 0.41
Courtesy and helpfulness of security screening
9 ! staff/ 4.70 4.81 -0.11 4.19 4.44 473 -0.29 4.78 - - 4.46 4.19 0.27
GUETT i T &Y fAEdT 3R FHeg e o W&
Waiting time at border/passport control/
10 ST/ Y& YRITOT O ST 4.45 4.41 4.49 0.08 4.00
Courtesy and helpfulness of borderpassport
control staff/
11 1T / s B AR o 4.48 4.45 4.30 0.15 3.78
A T 3G
12 N 4.39 3.99 0.40 3.68 4.42 4.43 -0.01 4.78 - - 3.60 457 -0.97
Restauran;s;t&a;sé;:;fes/
Value for money of restaurantbars/cafés/
13 | YT/ AR/ &% BT Hed & Hefgel e (dar 4.16 3.63 053 3.64 4.24 4.17 0.07 4.80 - - 3.14 4.05 -0.91
aHA)
14 Shops/ 4.20 4.03 0.17 3.68 4.28 447 -0.19 491 - - 3.38 4.63 -1.25
15 3 4.00 3.80 0.20 3.66 4.06 4.19 -0.13 4.79 - - 3.01 3.99 -0.98
\a/;arlue fo;;money Og?g:'r )
Courtesy and helpfulness of shopping and
dining staff/
16 | oy Y gy > & 6 3k R 4.43 3.77 4.48 4.79 4.04
CakeR
17 Comf(;{;%ig'ggﬁgg gaﬁte areas/ 4.60 4.44 0.16 4.45 475 4.66 0.09 4.93 - - 4.67 4.85 -0.18




T T R TIUIE WIEH Fferd) et & aRomer it ugeh fae (Sadl- A1) 2022 #r =t femer (3eear- feweaw) 2021 & el /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-I (JANUARY-MARCH) 2022 OVER QUARTER -IV (OCTOBER-DECEMBER) 2021

_—y HIPEU/BHUBANESWAR PIellere/CALICUT A=A$/CHENNAI &R/ INDORE MaT/GOA
S tRrafiet/Parameter el R | <ol R 2'522 ; a’tefrg gelt [t ey | ol Ty ueelt  [Tlelt fowndr | ueeh faemey eelt [t fowmEr 2I0E2E2 ; iﬁi ?ﬂé Ueelt [t e | ol ey
No. jiing RER- | fowdr 2021 fomdr (3FRET- | 2022 % i e (GEET- | 2022% i IGEiic (- ! fomdr (FFRET- | 20229 i
) 2022 |fgia 2021 A | GO | Ry \Remdoo2l | @@l | fwe) | Remdoooy # ) @@l | REE) | Dghen o | @@ | REEy ) Remd 2021
peat AT) 2022 2021 e 1 3R | AR 2022 2021 IR P AT | AR 2022 2021 peat AT) 2022 2021 |3 ¥fEar T 3R]
Difference of Difference of Difference of Difference of Difference of
Q1 (Jan- Q4 (Oct- rating Q1 Q1 (Jan- Q4 (Oct- rating Q1 Q1 (Jan- Q4 (Oct- rating Q1 2022 Q1 (Jan- Q4 (Oct- rating Q1 Q1 (Jan- Q4 (Oct- rating Q1
Mar) 2022 | Dec) 2021 |2022 over Q4 | Mar) 2022 | Dec) 2021 | 2022 over Q4 | Mar) 2022 | Dec) 2021 ove? 04 2021 Mar) 2022 | Dec) 2021 |2022 over Q4 | Mar) 2022 | Dec) 2021 2022 over Q4
2021 2021 2021 2021
Availability of seats at the gate areas/
18 e @t 3 et Ay - 4.45 - - 451 . . 461 - - 4.89 - - 4.60 . -
19 Base of f'”d'wnggy;;”r Wawf 462 478 -0.16 4.49 ; ; 476 479 -0.03 493 - - 4.47 4.89 -0.42
20 |Avalability of ﬂ'?gggnfomlat'or}%g;;%?nd t";'e)/ 451 486 -0.35 436 - - 475 an 0.04 491 - - 468 4.79 -0.11
21 Walking dustancgmsudeeg%ermmall 456 469 013 419 ; ; 470 458 012 4.90 . . 458 4.80 022
Ease of making connection with other flights/
22 S ) - 5.00 - - - - 472 467 0.05 - - - - - -
37 BBIAT H PRI B H AT
Courtesy and helpfulness of airport staff
23 (|nform£t|on ar_:'g[ rr;alme;gce staff)/ - 454 486 0.32 433 : ; 4.66 4.76 0.10 4.92 R - 4.35 4.81 -0.46
AT (STFPRY 3R TERETT TTH)
24 \/\\//:/—iF'Lis%r?\I/;cE%quahty/ 425 423 0.02 3.69 ; ; 440 469 -0.29 486 : : 3.78 4.80 -1.02
Availability of charging stations/
25 T Tara Y i 413 - - 3.86 - - 463 - - 4.91 - - 3.55 - -
26 Entertainment anﬁda:%:sg;e options/ 4.01 - - 4.14 - - 4.08 - - 487 - - 3.28 - -
B
27 Availability of washrooms/toilets/ 443 455 012 4.45 ; ; 466 4.46 0.20 491 : : 4.08 491 -0.83
TIIESH / TTeIE HT Ul
28 Cleaniiness of washrooms/toilets/ 446 442 0.04 452 - - 3.96 3.83 013 492 - - 414 484 -0.70
TIIESH / Tl HT TaTod
> WHeirt;;a;if’?g/Tw 441 - . 446 . . 474 : : 492 . . 484 . :
30 Clearll'“eSS/ 4.46 441 0.05 447 ; ; 3.99 432 -0.33 496 : : 4.87 4.95 -0.08
31 Amxnce/ 4.45 450 -0.05 4.40 - - 470 471 -0.01 4.92 - - 4.94 4.93 0.01
Overall Satisfaction with this airport/ TIXUE
N 453 457 -0.04 4.62 - - 4.79 474 0.05 4.92 - - 4.95 4.96 -0.01
 For Bremes @qie
Wﬁ’g A3ivl Eeria” ge 4.36 4.35 0.01 4.36 - - 4.36 435 0.01 4.36 - - 4.36 4.35 0.01




T T 3 T AEE Faferdy viamer & ufkuter & ugelt faee (steradt- A1) 2022 iy <t e (3R fewen) 2021 @ gore /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-I (JANUARY-MARCH) 2022 OVER QUARTER -IV (OCTOBER-DECEMBER) 2021

_— IATEVAMRITSAR TAR/RAIPUR IFPEAIVKOLKATA TEAT/PATNA TOI/PUNE
S Rrafret/Parameter TN | oy ey | TEON O | TR (iR | weelrfoame | deelt aten ey bl ; @ aﬁg Tl (AR | wn e | e (e R | 0O ; Ema
No. R (- 2022 & =t IGCic (3T | 2022 Jatht | RAE (3 T 2021 IGCic (3T 2022 A Tt R (3 T 2021
TR | oy o001 | T 2021 3 - | Ry | R 2021 SR T s R - | Rwan | R 2021 F U LA Rt e
AR) 2022 W diax | &) 2022 2021 | & @ AR | AR 2022 2021 e ATd) 2022 2021 W IR | AR 2022 2021 e
Diff. ¢ Difference of Difference Diff. f Difference
Q1 (Jan- |Q4 (Oct-Dec) t'.ne'e”lczo"zz Ql(Jan- | Q4(Oct- | ratingQl | Ql(an- | Q4 (Oct- |of rating Q1 | QL (Jan- | Q4 (Oct- at'. ere“lczeoc’zz Q1 (Jan- | Q4 (Oct- |of rating Q1
Mar) 2022 2021 rating Q4 5093 | Man) 2022 | Dec) 2021 | 2022 over Q4 | Mar) 2022 | Dec) 2021 | 2022 0ver | Mar) 2022 | Dec) 2021 rating Q4 509 | Mar) 2022 | Dec) 2021 | 2022 over
overQ 2021 Q4 2021 overQ Q4 2021
1 Easeé of ggeét_l{ngwto tehg alrporftl 4.90 - - 4.82 - - 4.65 4.60 0.05 4.60 4.46 0.14 4.82 435 0.47
Signage to access the terminal/ ) ) ) ) ) ) ) )
2 e X T & e Ny R 4.81 4.80 457 4.56 4.81
Value for money of the selected mode of
transport (including parking facilities)/ ) ) ) ) ) ) ) )
3 £ 372 1§ T 3 farw : A af - 481 4.80 4.41 4.40 481
YT FeT & xR & (ST aHe)
Ease of finding your check-in area/
4 Y -3 87 A et 3 3 4.88 4.83 474 4.64 4.83
Waiting time at check-in, including baggage
drop if applicable/
5 -3 TR e ( ST e B 4.79 4.78 473 4.64 0.09 4.59 4.60 0.01 4.82 4.30 0.52
afg s e an
Courtesy and helpfulness of staff in the check-in
area/
6 A a fH0 3 - 4.86 - - 4.79 - - 473 461 0.12 4.48 4.38 0.10 4.83 4.24 0.59
TR
Ease of going through security screening gI&T A A A ) ) ) . )
7 e a oy 1 4.90 4.82 471 4.60 4.82
8 Wa'“ng;é;_rne aﬁtéhe ;;g;rrrl&t:/_rscreemngl 476 - - 4.80 - - 471 4.60 011 460 4.6 014 482 417 0.65
Courtesy and helpfulness of security screening
9 ! staff/ 4.86 - - 4.81 - - 4.70 4.59 0.11 4,57 4.60 -0.03 4.82 4.28 0.54
GUETT i T &Y fAEdT 3R FHeg e o W&
Waiting time at border/passport control/
10 - 4.94 - - - - - 4.88 4.69 0.19
e / grare fREEoT R geflaT wHa
Courtesy and helpfulness of borderpassport
control staff/
11 A 4.93 - - - - - 4.88 4.66 0.22
AT / reate =T Terws dr Rredr 3R Aeg
A T 3G
12 Resteauran;s;t?;sé;:‘;;ifes/ 4.16 - - 4.73 - - 4.69 4.65 0.04 4.38 4.32 0.06 4.81 3.85 0.96
Value for money of restaurantbars/cafés/
13 | Y&/ AR/ % B AT & IRl sl (ST 4.05 - - 4.68 - - 4.67 4.61 0.06 4.25 4.00 0.25 4.81 3.66 115
aHe)
14 Shops/ 3.92 - - 4.50 - - 455 4.47 0.08 4.09 4.35 -0.26 4.81 3.98 0.83
15  Value for money of shops/ 3.95 - - 4.48 - - 453 4.44 0.09 3.98 4.09 -0.11 4.81 3.74 1.07
GEPTeAT T Ao & IR BIAT (JT age)
Courtesy and helpfulness of shopping and
dining staff/
16 | oy Y gy > & H R 3k R 4.21 - - 4.64 - - 4.65 - - 4.49 - - 4.82
CakeR
17 Comf%%ﬁlggﬁ%ﬂ; gaﬁte areas/ 4.98 - - 4.83 - - 450 4.40 0.10 4.54 3.99 0.55 4.80 4.39 0.41




T T R TIUIE WIEH Fferd) et & aRomer it ugeh fae (Sadl- A1) 2022 #r =t Ty (seear- feweaw) 2021 & gefe /

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-I (JANUARY-MARCH) 2022 OVER QUARTER -IV (OCTOBER-DECEMBER) 2021

_—y HATHUAMRITSAR TIG/RAIPUR PIRIAT/KOLKATA TeAT/PATNA gui/PUNE
S tRrefrex/Parameter T | ey 3 Tl faTér el |GRR Rerd |t e | ueer  [wth e 2|0E2E2 ; iﬁi ?ﬂé ugelt  |aRh e | el R ueell  [ated R 20522 @iﬁ,ﬂé
No. Y (TR 2022 @ =iy fomdr (@Fea- | 2022 @ atl | T (3rFER- o fomdr (@R | 2022 @t Y (3R o
(STeTa- faiar) 2021 e 2021 3 | (sTe- fEwy) | faamdreozl | (Sa- ferisR) F (STeTa- fEwy) | fommér 2021 & | (sl feisR) F e
AR 2022 W AR | A1) 2022 2021 |3 IfEer I 3| A 2022 2021 o, AT) 2022 2021 WAF IR | A 2022 2021 peat
Difference of Difference of Difference Difference of Difference
Q1 (Jan- |Q4 (Oct-Dec) rating Q1 2022 Q1 (Jan- Q4 (Oct- rating Q1 Q1 (Jan- Q4 (Oct- |ofrating Q1 | Q1 (Jan- Q4 (Oct- rating Q1 2022 Q1 (Jan- Q4 (Oct- |of rating Q1
Mar) 2022 2021 ove? 04 2021 Mar) 2022 | Dec) 2021 | 2022 over Q4 | Mar) 2022 | Dec) 2021 | 2022 over | Mar) 2022 | Dec) 2021 ove? 04 2021 Mar) 2022 | Dec) 2021 | 2022 over
2021 Q42021 Q42021
18 Avalligjglgq%fgeats. éalit?rthe gite areas/ 497 ) ) 281 . ) 460 . . 443 ) ) 481 . .
19 Ease of f'”d'wnggy;;”r Wawf 496 ; ; 483 ; ; 470 462 0.08 466 463 0.03 4.80 439 0.41
20 | Availability of ﬂ'?ggtﬁ;nfom;at'or}%g;‘;%?nd t";'e)/ 4.80 - - 481 - - 4.70 459 0.11 4.62 451 0.11 481 4.46 0.35
21 Walking dustancgmsudeeg%ermmall 488 ; ; 481 ; ; 471 461 0.10 463 4.43 0.20 481 4.49 032
2 | Easeof makmﬁggonneect]gn W'Eth ae?ther ﬂf'ghtS/ 5.00 ; ; 5.00 ; ; 465 492 -0.27 ; 457 . 465 439 0.26
Courtesy and helpfulness of airport staff
23 é('nfogma?t'on ar_:'g[ mﬁa'me;gce sraﬁ)g - 4.85 - - 4.80 - - 4.66 4.67 -0.01 456 4.67 -0.11 4.80 4.48 0.32
AT (STFPRY 3R TERETT TTH)
24 \/\\//:/—iFllzisgr?\I/TlcE%quahty/ 437 ; ; 468 ; ; 4.46 437 0.09 428 454 -0.26 481 448 033
25 Avaﬂaﬁb}hty}_g‘lec?gagmg s:"’g'_:TnS/ 4.43 - - 474 - - 454 - - 425 - - 4.80 - -
26 Entertainment anﬁda:%;sg;e options/ 462 ) ) 463 ) ) 434 ) ) 414 ) ) 481 . .
B
27 AV‘:'T'E"IE\'L'P; 2{:"::?2?:’:&'?5/ 488 ; ; 481 ; ; 471 462 0.09 4.44 452 -0.08 481 443 038
28 Clez?!:l\ejs/ ng::rgﬂjéﬂllew 4.89 ; ; 479 ; ; 438 4.46 -0.08 462 462 0.00 482 422 0.60
> z-—crmHe‘zrlrt;;a;if’?g/Tw 497 - - 480 . . 450 : : 439 . . 482 - -
30 Clea“t““esy 491 ; ; 4.80 ; ; 440 4.48 -0.08 465 465 0.00 482 458 0.24
31 Am3%§:nce/ 4.95 - - 4.80 - - 477 477 0.00 4.42 4.10 0.32 482 455 0.27
Overall Satisfaction with this airport/ TIXUE
N 4.95 - - 4.80 - - 4.70 467 0.03 465 461 0.04 483 462 0.21
 For Bremes @qie
Wﬁ’g Asivl Eeria” ge 436 - - 436 - - 436 435 0.01 436 435 0.01 436 435 0.01




T TH F WRUIE GiE FaIferd! W & afoner & ugell AR (SIead)- A 2022 Hir 9t faam (3regeR- ffeer) 2021 &
/

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-I (JANUARY-
MARCH) 2022 OVER QUARTER -IV (OCTOBER-DECEMBER) 2021

— ATIR/SRI NAGAR B/TRICHY qRTOTE VARANASI
s tRrefret/Parameter R R AR | et @i 2022 | et Tl T
Ugell A | Qe | 2022 @ =itf R <ty foamer
No. R @ Tt e e 2022 3 =i
(Seal- | (3rgER- | fasmdr 2021 (3TFEER- : (aTRER-
w2022 | Reww) | Avman | CEN | gy | 2020 AN | G o, | R 2021
2021 gt #AR) 2022 2021 FHeW ATd) 2022 Ao 1 AR
Difference of . .
Q1 (Jan- | Q4 (Oct- | rating Q1 | QL (Jan- | Q4 (Oct- ;'.ﬂere“lczeoc’;z Q1 (Jan- | Q4 (Oct- ;'.ﬂere“lczeoc’;z
Mar) 2022 |Dec)2021| 2022 over | Mar) 2022 | Dec) 2021 | "9 Q Mar) 2022 | Dec) 2021 |39 Q
042021 over Q4 2021 over Q4 2021
Ease of getting to the airport/
1 S 2 W UeR 3 8 3.87 4.80 4.87
Signage to access the terminal/
2 e X T & e Ny R 4.04 4.52 4.85
Value for money of the selected mode of
3 transport (including parking facilities)/ 4.04 343 489
YT FeT & xR & (ST aHe)
Ease of finding your check-in area/
4 ST -3 87 Y e A TR 4.40 4.84 4.88
Waiting time at check-in, including baggage
drop if applicable/
> | Ssa w aden wHT (T 31T A T, 899 439 4.86
I amg e )
Courtesy and helpfulness of staff in the check-in
area/
6 | Sepzet a1y 3 T 1 Riear 3R Feg w1 4.38 4.45 4.89
TR
Ease of going through security screening gI&T
7 R A o B S 3.86 478 4.88
Waiting time at the security screening/
8 e SRR A udan @5 4.02 4.28 4.83
Courtesy and helpfulness of security screening
9 ! staff/ 4.24 4.46 4.95
GUETT i T &Y fAEdT 3R FHeg e o W&
10 Waiting time at border/passport control/ 462 4.90
e / grare fREEoT R geflaT wHa ' )
Courtesy and helpfulness of borderpassport
control staff/
M v/ arerané oo Ters B Rrgar 3K weg 453 490
A T 3G
Restaurants/bars/cafés/
12 Yeaet ) A | e 4.29 3.29 4.84
Value for money of restaurant’bars/cafés/
13 | Y&/ AR/ &% BT Hed o 3ieIqel aler (G 3.76 252 4.79
THe)
14 Shops/ 4.14 3.20 4.78
Value for money of shops/
15 ; 3.80 2.41 4.80
ST BT T & el I (UT ager)
Courtesy and helpfulness of shopping and
dining staff/
16 QR 3T == & 6 3R Feg B 4.27 3.79 4.93
CakeR
Comfort of waiting at the gate areas/
17 e 8t 3 gehaT B TR 3.90 4.87 4.94




T UH Y TRUIE AfEE Faferdt wener & uftoner i ugelt A (Sterad)- A 2022 $ir gt e (3reRER- FEeR) 2021 ¥
/

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-I (JANUARY-
MARCH) 2022 OVER QUARTER -IV (OCTOBER-DECEMBER) 2021

_—y AATUSRI NAGAR R/ TRICHY IRIVRA/ VARANASI
s tRrefrex/Parameter R R G Jey AN | e R 2022 | e Tl RwT
el Ay | e | 2022 @ Tted e <ty fa=mer
No. G- | G |fa@zozr | 8| (G mﬂa‘rfﬁ.’ € i ga (R | 2022 W S
) 2022 | REEy | W I e bl G A [ = L el
2021 peat AR 2022 2001 IR AT) 2022 A 1 AR
Difference of ) )
Ql(Jan- | Q4 (Oct- | ratingQl | QL (Jan- | Q4 (Oct- Dt',”e'e”lcsoozfz Ql(Jan- | Q4 (Oct- Dt',”e'e”lcsoozfz
Mar) 2022 |Dec)2021| 2022 over | Mar) 2022 | Dec) 2021 | 219 Q Mar) 2022 | Dec) 2021 |"3N9 Q
Q4 2021 over Q4 2021 over Q4 2021
Availability of seats at the gate areas/
18 e 8t 3 et -~ 4.47 4.90 4.94
Ease of finding your way/
19 R i 4.36 4.84 4.94
Availability of flight information (gate and time)/
20 _ & T (e 3R ) 4.19 473 4.90
Walking distance inside the terminal/
21 3 o & 2 433 431 4.93
2 Ease of making connection with other flights/
3 3STAT § FAGAT BA H AT
Courtesy and helpfulness of airport staff
(information and maintenance staff)/
23 § 312 % T B R e - 421 4.70 4.93
AT (STFPRY 3R TERETT TTH)
Wi-Fi service quality/
24 Wi-Fi &raT & 3.58 2.63 4.80
Availability of charging stations/
25 R et T 3.80 4.84 4.92
Entertainment and leisure options/
26 - - 3.35 3.42 4.90
27 Avallablllty of washrooms/toilets/ 428 495 497
TIIESH / TTeIE HT Ul
28 CIearJIlness of washrooms/toilets/ 436 4.99 496
TIIESH / Tl HT TaTod
Health safety/
29 7 Tl TaT 4.30 481 4.96
20 Clearlllness/ 456 4.93 4.94
31 1 456 4,01 4.93
Am:ggnce/
Overall Satisfaction with this airport/ TIXUE
N 4.40 4.88 4.94
 For Bremes @qie
ECEIGG]
World Average 4.36 4.36 4.36




