ANNEXURE-I

T T R TRUIE WidH Aot vt & ufona @ e A (ers-Rieer) 2021 6 g@rdy A (3rdie-ofeT) 2021 & el /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-IIl (JULY-SEPTEMBER) 2021 OVER QUARTER Il
(APRIL-JUNE) 2021

S[EAAR/BHUBANESWAR FTS/CHENNAI TET/GOA
w8/
S Rrefex/Parameter el e | q@l o | el foamdr 2021 @ | el o | g@d foemdr | el foemd 2021 & | e foemd R el femmdr 2021 &
No. Fors-Rdm) | Gite-oE) | qEhfiedicol | (ged-Rew) | oite-oe) | qEd 2o | (gers-Rdm) (31t ) 2021 Fad R 2021
2021 2021 F Yfear @1 AR 2021 2021 3 Y @ IR 2021 3 YT @1 R
Difference of rating Difference of rating Difference of rating
Q3 Q2 Q3 Q2 Q3 Q2
(Qul-Sep) 2021 | (Apr-Jun) 2021| Q3 202LOVer Q2 | g\ on)y 2021 |(Apr-dun) 2001 | Q3 202LOVerQ2 |y, sen) 2021 (Apr-dun) 2021 | Q8 202L over Q2
2021 2021 2021
1 T q . 5 ./ 450 371 0.79 455 4.80 -0.25 452 3.82 0.70
Ground transportation to/from airport
2 T Gl / 4.52 3.87 0.65 5.00 3.43 157 2.79 3.09 -0.30
Parking facilities
3 gﬁm" -— 4.24 3.40 0.84 4.00 3.75 0.25 2.89 261 0.28
Value for money of parking facilities
4 ; ._?m_é/ gifereit 1 suerstra 4.47 3.67 0.80 4.70 4.54 0.16 4.56 411 0.45
Availability of baggage carts/trolleys
5 %gq‘ﬁﬁ E ﬁwﬁ ./ 4.62 3.64 0.98 4.63 4.69 -0.06 4.15 3.70 0.45
Waiting time in check-in queue/line
6 a'cﬁs?r *C Eﬁa‘fm’ 476 4.18 0.58 455 4.54 0.01 4.33 3.67 0.66
Efficiency of check-in staff
7 T 1 RIE 328 AR . ! 459 4.09 0.50 4.62 4.44 0.18 4.46 3.88 0.58
Courtesy and helpfulness of check-in staff
8 e .E ! 38 ﬁi’r&TﬂT?m?ﬁ_ E /. - 450 5.00 -0.50 4.33 4.00 0.33
Waiting time at passport/personal ID inspection
9 ferdiaqor ¥ 1 73 31} He € / - 5.00 4.80 0.20 4.33 4.00 0.33
Courtesy and helpfulness of inspection staff
10 T F2I% 1 A% 3R e @Tﬂl 4.74 4.16 0.58 4.69 4.79 -0.10 4.41 3.88 0.53
Courtesy and helpfulness of security staff
11 G A1l HT 3 e ! . 475 4.36 0.39 473 4.64 0.09 4.26 3.78 0.48
Thoroughness of security inspection
12 ‘{-gT&JITmas [ CI?ﬁ&-“IT ./ 4.67 4.06 0.61 4.63 4.67 -0.04 4.31 3.87 0.44
Waiting time at security inspection
13 JI&Tc 3R RI&te Bt B / 474 4.48 0.26 4.87 4.64 0.23 453 4.24 0.29
Feeling of being safe and secure
14 [ E.;ﬁ 3 el et 61 g e / 4.67 3.73 0.94 477 4.84 -0.07 4.39 3.66 0.73
Ease of finding your way through airport
15 > wiﬁ . ! 4.79 4.32 0.47 479 478 0.01 4.60 4.30 0.30
Flight information screens
16 <k A o aﬁag’r/ . 4.64 4.01 0.63 4.72 4.68 0.04 451 3.89 0.62
Walking distance inside the terminal
17 32 3STAT A 61 goTerer 4.40 - 4.79 4.38 041 - 4.00

Ease of making connections with other flights
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T T R TRUIE WidH Aot vt & ufona @ e A (ers-Rieer) 2021 6 g@rdy A (3rdie-ofeT) 2021 & el /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-IIl (JULY-SEPTEMBER) 2021 OVER QUARTER -Ii
(APRIL-JUNE) 2021
S[EAAR/BHUBANESWAR FTS/CHENNAI TET/GOA
w8/
S Rrefex/Parameter el e | q@l o | el foamdr 2021 @ | el o | g@d foemdr | el foemd 2021 & | e foemd R el femmdr 2021 &
No. Fors-Rdm) | Gite-oE) | qEhfiedicol | (ged-Rew) | oite-oe) | qEd 2o | (gers-Rdm) (31t ) 2021 Fad R 2021
2021 2021 F Yfear @1 AR 2021 2021 3 Y @ IR 2021 3 YT @1 R
Difference of rating Difference of rating Difference of rating
Q3 Q2 Q3 Q2 Q3 Q2
(Qul-Sep) 2021 | (Apr-Jun) 2021| Q3 202LOVer Q2 | g\ ooy 2021 |(Apr-dun) 2021 | Q3 202LOVerQ2 |y son) 2021 (Apr-dun) 2021 | Q8 202L over Q2
2021 2021 2021
18 IS T2 1 <731 3R e P § ! 4.83 4.17 0.66 4.67 4.82 -0.15 4.65 4.06 0.59
Courtesy and helpfulness of airport staff
19 A 3 1/ 452 3.45 1.07 4.61 3.88 0.73 3.86 3.56 0.30
Restaurant/Eating facilities
20 ERI | W A3 P 3 kel Tl ./. 4.23 3.37 0.86 454 3.86 0.68 3.18 3.21 -0.03
Value for money of restaurant/eating facilities
21 azﬁ./].i. ¥ gﬁm&’rlaar__{_ cieP! bl ST/ 4.39 3.22 1.17 4.92 4.26 0.66 474 411 0.63
Availability of bank/ATM facilities/money changers
22 Lnifter Fiaurd/ Shopping facilities 4.34 2.97 1.37 453 417 0.36 4.82 4.17 0.65
23 3 A 31 e 3Rel €l / 4.06 2.81 1.25 452 4.18 0.34 4.20 3.90 0.30
Value for money of shopping facilities
24 ST WAl [ WIF gﬁ_r‘iﬂ/ 4.47 3.06 1.41 451 1.65 2.86 4.72 4.48 0.24
Internet access/Wi-Fi
25 SRS U.E‘ i 472 3.73 0.99 5.00 4.79 0.21 - -
Business/Executive lounges
26 aT‘*’““'?”T’ CIIeIE 1 Suere d / 4.67 3.99 0.68 4.99 4.86 0.13 4.33 4.17 0.16
Availability of washrooms/toilets
27 IR | eraere Hw’d'./ 4.80 3.88 0.92 4.75 471 0.04 4.40 4.24 0.16
Cleanliness of washrooms/toilets
28 Rt | e m T 3RE/ 4.43 3.91 0.52 4.96 471 0.25 4.65 4.42 0.23
Comfort of waiting/gate areas
29 T ¢ e E.am tIead / 4.80 3.96 0.84 4.79 4.81 -0.02 4.98 461 0.37
Cleanliness of airport terminal
30 TIRUIE T aTaTaRvT/Ambience of the airport 4.49 434 0.15 4.55 4.78 -0.23 4.98 4.69 0.29
31 e / £33 3 < : / - - - 4.30 4.70 -0.40 4.67 457 0.10
Passport/ID inspection
32 o fSfererdy et Eﬁ. q/ 4.88 3.83 1.05 451 4.13 0.38 4.80 4.35 0.45
Speed of baggage delivery
33 e Yoo fAdaToT/Customs inspection - - - 4.90 430 0.60 4.67 4.29 0.38
el frem @Y Egf¥/Overall Satisfaction 477 416 0.61 4.87 4.82 0.05 4.98 4.63 035
4 sit@a/World Average 4.33 4.39 -0.06 4.33 4.39 -0.06 4.33 4.39 -0.06




ANNEXURE-I

T T R TRUIE WidH Aot vt & ufona @ e A (ers-Rieer) 2021 6 g@rdy A (3rdie-ofeT) 2021 & el /

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-IIl (JULY-SEPTEMBER) 2021 OVER QUARTER -

(APRIL-JUNE) 2021

/GUWAHATI SRIQT/JAIPUR PIARIATVKOLKATA
w8/
S tRrefe/Parameter del e | qElifoerd® | el foerdi 2021 | Aeli e | qEiferd | el foer@ 2021 | Al e | @l | el e 2021
No. G- | @i o) |9 Ed e 2021 | (Gerd-RedEr) | Grle-oEn)  |dq@d e 2021 | (Gemd-Reey) | Gite-oE) | @ q@d R 2021
2021 2021 3 Yféar @1 IR 2021 2021 3 Y @ IR 2021 2021 3 Y @ IR
Difference of Difference of Difference of
Q3 Q2 ; Q3 Q2 ; Q3 Q2 ;
: . rating Q3 2021 : . rating Q3 2021 : . rating Q3 2021
(Jul-Sep) 2021 | (Apr-Jun) 2021 over 02 2021 (Jul-Sep) 2021 | (Apr-Jun) 2021 over 02 2021 (Jul-Sep) 2021 | (Apr-Jun) 2021 over 02 2021
1 Tl A ; 5 ./ 4.80 4.78 0.02 4.63 491 -0.28 455 4.64 -0.09
Ground transportation to/from airport
2 PIT JIdn / 4.62 455 0.07 4.42 4.80 -0.38 4.20 3.99 0.21
Parking facilities
3 gﬁrm/ - 4.60 4.50 0.10 4.43 4.68 -0.25 4.09 3.90 0.19
Value for money of parking facilities
4 3 .?ﬂé/ gifersit 1 sueredan 4.78 4.70 0.08 4.59 481 -0.22 4,01 4,59 -0.58
Availability of baggage carts/trolleys
5 ﬁ'cﬁs?rqﬁﬁ R & Wﬁ ./ 4.88 4.76 0.12 4.67 4.92 -0.25 4.62 4.68 -0.06
Waiting time in check-in queue/line
6 é’cﬁs?r e Eﬁa—m/ 4.86 4.78 0.08 452 4.85 -0.33 4.64 4.69 -0.05
Efficiency of check-in staff
7 aH5q 1 Rre 376e . ! 4.89 4.76 0.13 4.48 481 -0.33 4.68 4.72 -0.04
Courtesy and helpfulness of check-in staff
8 e .E / 3MSST ferdraror oF Wﬁ. E /. - - - 3.89 4.94 -1.05 4.38 4.96 -0.58
Waiting time at passport/personal ID inspection
9 ferdiaqor 2 a1 &7 3N . € ? ! - - - 3.89 4.83 -0.94 4.38 4.96 -0.58
Courtesy and helpfulness of inspection staff
10 Y&t ¥ 1 73 3R e 5‘?"’ 4.87 4.63 0.24 441 475 -0.34 4.65 4.68 -0.03
Courtesy and helpfulness of security staff
11 gT?ﬂTm?.rZﬁr E .E .E / . 4.85 4.66 0.19 4.47 471 -0.24 4.63 4.67 -0.04
Thoroughness of security inspection
12 '\ER&-“IT i FaR CIT-WHT ./ 4.86 461 0.25 451 475 -0.24 4.60 4.65 -0.05
Waiting time at security inspection
13 N ) T 3R . Iart et bt / 4.86 4.63 0.23 455 4.83 -0.28 4.64 4.65 -0.01
Feeling of being safe and secure
14 [ E.ﬁ 3. el et g1ate / 4.87 4.84 0.03 4.43 4.90 -0.47 4.68 467 0.01
Ease of finding your way through airport
15 EE. wiﬁ h / 4.83 4.80 0.03 4.36 4.82 -0.46 461 4.62 -0.01
Flight information screens
16 _cfe A S & ‘c‘,:{’r/ . 4.84 4.83 0.01 4.32 4.66 -0.34 4.64 467 -0.03
Walking distance inside the terminal
17 e EE. q . aﬁr 7Téc /. 5.00 4.85 0.15 4.44 4.88 -0.44 491 4.87 0.04
Ease of making connections with other flights
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T T R TRUIE WidH Aot vt & ufona @ e A (ers-Rieer) 2021 6 g@rdy A (3rdie-ofeT) 2021 & el /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-IIl (JULY-SEPTEMBER) 2021 OVER QUARTER Il
(APRIL-JUNE) 2021

/GUWAHATI SIIQI/JAIPUR PIABIATKOLKATA
w8/
S tRrefe/Parameter del e | qElifoerd® | el foerdi 2021 | Aeli e | qEiferd | el foer@ 2021 | Al e | @l | el e 2021
No. (Fems-Rd) | @R (A gEd e 2021 | (Jed-REw) | @l | JgEd faemd 2021 | (ed-Rdw) | @it (A g@d e 2021
2021 2021 3 Yféar @1 IR 2021 2021 3 Y @ IR 2021 2021 3 Y @ IR
Difference of Difference of Difference of
Q3 Q2 ; Q3 Q2 ) Q3 Q2 ;
: . rating Q3 2021 : . rating Q3 2021 : . rating Q3 2021
(Jul-Sep) 2021 | (Apr-Jun) 2021 over 02 2021 (Jul-Sep) 2021 | (Apr-Jun) 2021 over 02 2021 (Jul-Sep) 2021 | (Apr-Jun) 2021 over 02 2021
18 [ E a1 &7 3 e ) eI/ 4.78 4.74 0.04 4.52 4.88 -0.36 4.61 4.67 -0.06
Courtesy and helpfulness of airport staff
19 (e / 3 / 4.67 457 0.10 4.42 4.78 -0.36 4.62 4.59 0.03
Restaurant/Eating facilities
20 A gﬁr@mﬁ T e 1? ¢ ] ./. 4.62 4.54 0.08 4.50 4.82 -0.32 4.55 451 0.04
Value for money of restaurant/eating facilities
e / wérua Frawnait / a1 aRacte! Pt Sueredd/
21 S S 4.66 4.69 -0.03 4.18 2.96 1.22 4.60 451 0.09
Availability of bank/ATM facilities/money changers
22 Lnifter Fiaamd/ Shopping facilities 4.56 4.61 -0.05 3.96 4.25 -0.29 4.33 4.36 -0.03
23 N ﬁﬁmﬁﬁ PT HATFRe €l / 4.45 452 -0.07 3.92 3.42 0.50 4.30 4.32 -0.02
Value for money of shopping facilities
24 : [ Wi-Fi .‘ﬁ’m’ 4.43 4.33 0.10 3.56 3.49 0.07 4.42 4.29 0.13
Internet access/Wi-Fi
- fasa/sTafea arss/ . . . . - - 457 450 0.07
Business/Executive lounges
26 aT.QRﬁﬁT/ 1 5uTe E. / 4.82 4.74 0.08 4.68 4.82 0.14 4.61 4.54 0.07
Availability of washrooms/toilets
27 AR | ERE H1 Fesd './ 4.85 4.84 0.01 4.79 4.89 0.10 452 4.49 0.03
Cleanliness of washrooms/toilets
28 URTTE /31 m T3 / 4.81 4.73 0.08 4.79 4.92 -0.13 4.36 4.16 0.20
Comfort of waiting/gate areas
29 [. e _aﬁ Faesd / 4.87 4.86 0.01 4.58 4.95 -0.37 4.58 457 0.01
Cleanliness of airport terminal
30 TIRIE T adTa’oT/Ambience of the airport 4.87 4.83 0.04 4.53 4.95 -0.42 4.75 4.78 -0.03
31 </ 3. 52 ) / - - - 411 5.00 -0.89 4.90 5.00 -0.10
Passport/ID inspection
32 E i e3it a?r.:nﬁ/ 4.86 4.87 -0.01 4.35 4.85 -0.50 4.67 4.73 -0.06
Speed of baggage delivery
33 e Yoo fAdiaToT/Customs inspection - - - 3.80 1.86 1.94 4.95 5.00 -0.05
el frem &Y Egf¥/Overall Satisfaction 4.90 4.88 0.02 4.47 4.89 -0.42 471 4.69 0.02
T4 3it@a/World Average 4.33 4.39 -0.06 4.33 4.39 -0.06 4.33 4.39 -0.06
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ANNEXURE-I

T T R TRUIE WidH Aot vt & ufona @ e A (ers-Rieer) 2021 6 g@rdy A (3rdie-ofeT) 2021 & el /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-IIl (JULY-SEPTEMBER) 2021 OVER QUARTER Il
(APRIL-JUNE) 2021

TSAT/PATNA qul/PUNE BdgH/TRIVANDRUM
w.H./
S tRrefe/Parameter del e | qElifoerd® | el foerdi 2021 | Aeli e | qEiferd | el foer@ 2021 | Al e | @l | el e 2021
No. G- | @i o) |9 Ed e 2021 | (Gerd-RedEr) | Grle-oEn)  |dq@d e 2021 | (Gemd-Reey) | Gite-oE) | @ q@d R 2021
2021 2021 I Y& Aew 2021 2021 3 Y @ IR 2021 2021 3 Y @ IR
Difference of Difference of Difference of
Q3 Q2 ) Q3 Q2 ) Q3 Q2 ;
: . rating Q3 2021 : . rating Q3 2021 : . rating Q3 2021
(Jul-Sep) 2021 | (Apr-Jun) 2021 over 02 2021 (Jul-Sep) 2021 | (Apr-Jun) 2021 over 02 2021 (Jul-Sep) 2021 | (Apr-Jun) 2021 over Q2 2021
1 T q . 5 ./ 431 4.19 0.12 452 4.63 -0.11 4.32 453 -0.21
Ground transportation to/from airport
2 T Gl / 4.17 3.25 0.92 4.32 4.39 -0.07 4.23 4.08 0.15
Parking facilities
3 gﬁrm/ -— 4.02 3.15 0.87 4.40 4.38 0.02 451 4.37 0.14
Value for money of parking facilities
4 ; ._?Fré/ gifereit & STt 4.23 3.84 0.39 451 4.68 -0.17 4.64 457 0.07
Availability of baggage carts/trolleys
5 ﬁzﬁs?rqﬁﬁ R mﬁ ./ 450 4.46 0.04 4.44 4.65 -0.21 459 4.47 0.12
Waiting time in check-in queue/line
6 a'cﬁs?r *C Eﬁa—m/ 4.42 4.52 -0.10 4.33 4.64 -0.31 4.62 4.47 0.15
Efficiency of check-in staff
7 T 1 RIE 328 AR . ! 4.33 4.45 -0.12 4.47 474 -0.27 476 454 0.22
Courtesy and helpfulness of check-in staff
8 araare / et 3msdr foator # uehvaae/ ) ) ) ) ) ) 62 439 0.03
Waiting time at passport/personal ID inspection ' ' '
fAaToT FeI® o 79 3R FErS S
9 . : - - - - - - 455 431 0.24
Courtesy and helpfulness of inspection staff
10 T F2T% 1 A% 3R e @?n/ 4.60 4.52 0.08 4.44 4.72 -0.28 4.58 457 0.01
Courtesy and helpfulness of security staff
11 G A1l HT 3 e ! . 454 453 0.01 4.36 4.63 -0.27 4.60 4.44 0.16
Thoroughness of security inspection
12 Y& Sird FaR CI?ﬁ&-“IT ./ 4.45 4.40 0.05 4.37 4.64 -0.27 4.65 451 0.14
Waiting time at security inspection
13 JI&Tc 3R RI&te Bt B / 4.44 4.42 0.02 4.49 472 -0.23 4.88 474 0.14
Feeling of being safe and secure
14 [ E.;ﬁ 3 el e 61 g e / 4.61 4.47 0.14 457 4.68 -0.11 4.65 4.58 0.07
Ease of finding your way through airport
15 > wiﬁ . ! 450 4.39 0.11 4.45 458 -0.13 4.69 4.49 0.20
Flight information screens
16 <k A o & ‘c‘;{’r/ . 4.44 4.32 0.12 4.54 4.74 -0.20 4.65 4.46 0.19
Walking distance inside the terminal
17 e >S q . aﬁr e /. 4.09 450 -0.41 474 471 0.03 456 473 -0.17
Ease of making connections with other flights
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T T R TRUIE WidH Aot vt & ufona @ e A (ers-Rieer) 2021 6 g@rdy A (3rdie-ofeT) 2021 & el /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-IIl (JULY-SEPTEMBER) 2021 OVER QUARTER Il
(APRIL-JUNE) 2021

TSAT/PATNA qul/PUNE BdgH/TRIVANDRUM
w8/
S tRrefe/Parameter del e | qElifoerd® | el foerdi 2021 | Aeli e | qEiferd | el foer@ 2021 | Al e | @l | el e 2021
No. G- | @i o) |9 Ed e 2021 | (Gerd-RedEr) | Grle-oEn)  |dq@d e 2021 | (Gemd-Reey) | Gite-oE) | @ q@d R 2021
2021 2021 3 Yféar @1 IR 2021 2021 3 Y @ IR 2021 2021 3 Y @ IR
Difference of Difference of Difference of
Q3 Q2 ; Q3 Q2 ; Q3 Q2 ;
: . rating Q3 2021 : . rating Q3 2021 : . rating Q3 2021
(Jul-Sep) 2021 | (Apr-Jun) 2021 over 02 2021 (Jul-Sep) 2021 | (Apr-Jun) 2021 over 02 2021 (Jul-Sep) 2021 | (Apr-Jun) 2021 over Q2 2021
18 [ E a1 &7 3 e ) eI/ 4.66 4.65 0.01 4.52 4.77 -0.25 4.67 4.58 0.09
Courtesy and helpfulness of airport staff
19 (e / 3 / 421 4.30 -0.09 4.04 3.99 0.05 3.98 4.31 -0.33
Restaurant/Eating facilities
20 A gﬁr‘iﬂ}ﬁ T e 1.5 ¢ ] ./. 3.84 4.08 -0.24 4.09 4.02 0.07 3.97 4.28 -0.31
Value for money of restaurant/eating facilities
e / wérua Frawnait / a1 aRacte! Pt Sueredd/
21 S S 4.45 4.30 0.15 4.07 3.44 0.63 4.65 4.43 0.22
Availability of bank/ATM facilities/money changers
22 Lnifter Fiaamd/ Shopping facilities 4.14 4.14 0.00 4.14 3.69 0.45 3.99 413 -0.14
23 N gﬁIﬂT}ﬁ PT HATFRe €l / 3.67 3.88 -0.21 3.87 3.64 0.23 413 4.04 0.09
Value for money of shopping facilities
24 : [ Wi-Fi gﬁ_rw 4.50 4.00 0.50 4.69 4.50 0.19 4.62 4.44 0.18
Internet access/Wi-Fi
25 SIS U A TS/ 417 4.38 -0.21 4.42 4.50 -0.08 4.18 4.18 0.00
Business/Executive lounges
26 EIT_QR«?T/ 1 5uTe E. / 4.50 4.51 -0.01 4.54 4.69 -0.15 4.72 4.57 0.15
Availability of washrooms/toilets
27 AR | ERE H1 Fesd './ 4.60 4.58 0.02 4.45 4.63 0.18 4.72 4.58 0.14
Cleanliness of washrooms/toilets
28 URTTE /31 m T3 / 4.10 4.26 -0.16 4.53 4.70 -0.17 4.72 4.65 0.07
Comfort of waiting/gate areas
29 [. e _aﬁ Faesd / 4.61 4.61 0.00 4.60 4.88 -0.28 4.82 4.65 0.17
Cleanliness of airport terminal
30 TIRIE T adTa’oT/Ambience of the airport 4.05 4.31 -0.26 459 475 -0.16 4.86 4.66 0.20
a qrATE / forelt 3méSy o . . ] ) ] ; 4.49 429 0.20
Passport/ID inspection
32 E i e3it a?r.:nﬁ/ 4.36 4.13 0.23 4.62 4.62 0.00 4.21 3.091 0.30
Speed of baggage delivery
33 e Yoo fAdiaToT/Customs inspection - - - - - - 4.62 4.05 0.57
el frem &Y Egf¥/Overall Satisfaction 454 4.48 0.06 4.62 4.86 -0.24 4.95 477 0.18
T4 3it@a/World Average 4.33 4.39 -0.06 4.33 4.39 -0.06 4.33 4.39 -0.06
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