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ASQ Rating of 9 AAI airportsin ACI-ASQ survey for Qtr-I11 (July-September) 2021 over Qtr-
[l (April-June) 2021
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Qur-HT (July-September) | & 1| (April-June) 2021 | et frd 2021
2021 Y 1 sid
S.No. mm\%w:.m/ Differencein ASQ
Name of the air port .

Tmay YR/ TEay YR/ rating of Qtr-111

ASQ gufi/ RANK ASQ soft/ RANK | 2021 over Qtr-I1
RATING RATING 2021
1 e/ GOA 4.98 29 4.63 87 0.35
2 frdzw/ TRIVANDRUM 4.95 47 477 69 0.18
3 e/ GUWAHATI 4.90 55 4.88 57 0.02
4 =5/ CHENNAI 4.87 64 4.82 66 0.05
5 |[wsmw/ BHUBANESHWAR 477 67 4.16 164 0.61
6 wrereRtat/ KOLKATA 471 70 4.69 80 0.02
7 gui/ PUNE 4.62 78 4.86 60 -0.24
8 e/ PATNA 4.54 86 4.48 107 0.06
9 s/ JAIPUR 4.47 %4 4.89 51 -0.42

TUATS FATS S AT e/

Average of AAI airports 4.76 4.69 0.07
farr s/ World aver age 4.33 4.39 -0.06

PRIAT FAETART & HROT Y 2021-22 & foIT THINY A Fe AR 715 &, SATAT a¥ 2019-20 H 3cpE e & fow

fruiRa T3y e i Ui fgait w 4.68 4, 56 el & foTw AT ¥

Due to Corona pandemic exemption is sought for MOU for the year 2021-22 , therefore, MOU Targets
set for excellent rating for the year 2019-20 which was 4.68 on five points scale are considered.




