T T Fg TR 9w Fafedt dame & aRone & aledt A (erecet- Raeew) 2019 Fr fad fAAd (Fers-Raey) 2019 & e/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -IV (OCTOBER-DECEMBER) 2019 OVER QUARTER Il
(JULY-SEPTEMBER) 2019

gHACGEG /AHMEDABAD HATEI/AMRITSAR SNTERRT/BAGDOGRA gaﬁW/BHUBANESWAR
../ <ieft el dralr A el el dtely NS dedr ey el el A
S e /Parameter A Ay | 2019@ Gt |Gt fowd | @ [ 20199 Gt | e et 2019 & Tt - ey 2019 @ =t
N (@rFeeR- | (Jems- | faAm 2019 (37 (Fem$- | famm 2019 | (3raRER- oo fasmgr 2019 (- (ers- | faamd 2019
0. REaT) Rdex) | & War &1 | Raww) 2019 | Rrder) | & War &1 REw) Rreta) 2019 # War = RrgiaR) 2019 Ryd=T) & T 1
2019 2019 kGt 2019 T 2019 T 2019 IR
Difference of Difference of Difference of Difference of
Q4 (Oct- | Q3(July- rating Q4 Q4 (Oct- Q3(July- rating Q4 Q4 (Oct- Q3(July- rating Q4 Q4 (Oct- Q3(July- rating Q4
Dec) 2019 |Sept) 2019|2019 over Q3 | Dec) 2019 | Sept) 2019 | 2019 over Q3 | Dec) 2019 | Sept) 2019 | 2019 over Q3 | Dec) 2019 | Sept) 2019 [2019 over Q3
2019 2019 2019 2019
1 aw & X E. / 4.95 4.88 0.07 4.93 4.92 0.01 4.30 3.90 0.40 4.43 4.56 -0.13
Ground transportation to/from airport
2 . g / 4.86 4.83 0.03 4.79 4.87 -0.08 4.03 3.64 0.39 4.44 4.57 -0.13
Parking facilities
3 S 1 N g /. L. 4.60 4.76 -0.16 4.69 4.72 -0.03 413 3.64 0.49 4.35 4.62 -0.27
Value for money of parking facilities
4 . EFI'é /s A ¢ / 4.81 4.80 0.01 4.75 4.69 0.06 4.36 3.98 0.38 4.40 4.57 -0.17
Availability of baggage carts/trolleys
5 wsﬁ S R & WHT ; ) / 4.92 4.75 0.17 4.80 4.84 -0.04 4.40 3.83 0.57 4.44 452 -0.08
Waiting time in check-in queue/line
6 %-sﬂ' H a- / 4.89 4.82 0.07 4.64 4.80 -0.16 4.33 3.98 0.35 4.42 4.58 -0.16
Efficiency of check-in staff
7 -5 T M REFEE W E_ w4 4.92 4.83 0.09 4.70 4.61 0.09 4.51 4.07 0.44 4.45 4.53 -0.08
Courtesy and helpfulness of check-in staff
8 _E_ é_/ ot 35S afor 3 q#_“ i _/ 4.91 4.73 0.18 4.89 4.81 0.08 4.75 3.75 1.00 4.67 4.38 0.29
Waiting time at passport/personal ID inspection
9 &1t T A 3ﬁT 3 . eletl/ 4.98 4.69 0.29 4.64 4.81 -0.17 5.00 3.75 1.25 4.63 4.38 0.25
Courtesy and helpfulness of inspection staff
10 ﬁ—{ﬁr T 13 SﬁT 5 .? / 491 4.82 0.09 4.83 4.85 -0.02 4.61 4.09 0.52 451 4.62 -0.11
Courtesy and helpfulness of security staff
11 Y& 3 H T ! RE / ) 4.95 4.81 0.14 4.74 4.68 0.06 4.30 3.97 0.33 4.45 4.61 -0.16
Thoroughness of security inspection
12 QTHT . F @R Wﬂr E . / 4.90 4.79 0.11 4,79 458 0.21 4.35 3.92 0.43 4.43 453 -0.10
Waiting time at security inspection
13 ) 545 I E.[ A @i 6 / 4.97 4.84 0.13 4.82 4.67 0.15 451 412 0.39 4.46 4.62 -0.16
Feeling of being safe and secure
14 e :ﬁr 3. (T g8 H g. i/ 4.97 4.86 0.11 4.85 4.88 -0.03 457 3.91 0.66 451 4.54 -0.03
Ease of finding your way through airport
15 35. E. X ) T whia 4.92 4.84 0.08 4.67 4.78 -0.11 4.43 4.09 0.34 4.39 4.59 -0.20
Flight information screens
16 ) : . A L & @/ ) 4.97 4.84 0.13 4.68 4.61 0.07 4.54 3.99 0.55 4.42 4.47 -0.05
Walking distance inside the terminal
17 3 33Tl A % & g/ 4.84 4.67 0.17 5.00 4.67 0.33 4.20 3.84 0.36 4.23 452 -0.29

Ease of making connections with other flights

ANNEXURE-I



T vH ¥ TR afdw Fafed e & aRona f aledt A (sreeer- fmeew) 2019 fr el A (
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -IV (OCTOBER-DECEMBER) 2019 OVER QUARTER IIl
(JULY-SEPTEMBER) 2019

s -Rda) 2019 @ e/

gACHEG /AHMEDABAD IHATAT/AMRITSAR IRTEPRI/BAGDOGRA gaﬁ"u'{'/BHUBANESWAR
FH/ el Al | el Re Al (el fowwr | A dray | e R e |l e
s e /Parameter ey At | 2019@ @il |t fawd | @ [ 2010 @ Wt | foe@ e 2019 & dtfr e e 2019 & Tt
@rgEe- | (Jem$- | faAd 2019 | (IrEER- (Tem$- | foATr 2019 | (3rRER- (SeTS- faamdr 2019 ( | (e | fasm 2019
No. fEaw) Rear) | # War &1 | Raww) 2019 | Rdwr) | & War =1 ) frdaR) 2019 # T 1 f 3 ?'3) 2|or19 Rya=w) & W =1
2019 2019 X 2019 E.Grs 2019 X 2019 X
Difference of Difference of Difference of Difference of
Q4 (Oct- | Q3(July- rating Q4 Q4 (Oct- Q3(July- rating Q4 Q4 (Oct- Q3(July- rating Q4 Q4 (Oct- Q3(July- rating Q4
Dec) 2019 |Sept) 2019|2019 over Q3 | Dec) 2019 | Sept) 2019 | 2019 over Q3 | Dec) 2019 | Sept) 2019 | 2019 over Q3 | Dec) 2019 | Sept) 2019 [ 2019 over Q3
2019 2019 2019 2019
18 TRUC FH A N T E_ el 4.97 4.85 0.12 4.84 4.88 -0.04 4.52 4.00 0.52 4.59 4.63 -0.04
Courtesy and helpfulness of airport staff
19 SR _E _!_/_ 4.87 4.57 0.30 4.71 4.78 -0.07 3.98 3.37 0.61 4.10 4.29 -0.19
Restaurant/Eating facilities
20 / q et S i.“ ) 4“/ 4.48 4.59 -0.11 4.68 4.52 0.16 4.06 3.36 0.70 3.89 4.08 -0.19
Value for money of restaurant/eating facilities
d / wéa graarat / g aacer @y
ST/
21 I - 4.46 4.71 -0.25 4.92 4.88 0.04 4.25 3.82 0.43 4.46 4.45 0.01
Availability of bank/ATM facilities/money
changers
22 AT gaurd/ Shopping facilities 4.86 4.69 0.17 4.74 4.82 -0.08 411 3.51 0.60 4.25 4.26 -0.01
23 ) S 1_ el € / 4.52 4.70 -0.18 4.66 4.63 0.03 412 3.33 0.79 4.07 4.22 -0.15
Value for money of shopping facilities
24 sexAC o /W"F'_ E[_ ! 4.47 4.72 -0.25 4.73 4.59 0.14 413 3.48 0.65 4.34 4.46 -0.12
Internet access/Wi-Fi
25 S a3/ - - 4.70 4.70 0.00 4.25 3.96 0.29 417 4.30 -0.13
Business/Executive lounges
26 q'?'“f'_/ eI At “’u“wd'/ 4.99 4.80 0.19 4.77 4.76 0.01 4.33 3.54 0.79 454 4.65 -0.11
Availability of washrooms/toilets
27 dIRIhHA /e & M“}d_'/ 4.99 4.81 0.18 4.77 4.76 0.01 4.33 351 0.82 4.29 4.69 -0.40
Cleanliness of washrooms/toilets
28 e /3 m @ AR 4.98 4.82 0.16 4.81 4.79 0.02 4.48 3.75 0.73 4.33 4.54 -0.21
Comfort of waiting/gate areas
29 T _§ c E _Eﬁ ees E_ ! 4.99 4.88 0.11 4.85 4.93 -0.08 4.52 3.94 0.58 4.32 4.81 -0.49
Cleanliness of airport terminal
30 TIRUIE &1 arara’oT/Ambience of the airport 4.99 4.88 0.11 4.70 4.83 -0.13 4.53 3.99 0.54 4.47 4.67 -0.20
31 e | 3_ 52 ; ! 4.98 4.86 0.12 4.86 4.92 -0.06 5.00 3.67 1.33 4.78 4.83 -0.05
Passport/ID inspection
32 Sl Janat aﬁr i/ 4.98 4.84 0.14 4.60 4.83 -0.23 4.32 3.72 0.60 4.25 4.54 -0.29
Speed of baggage delivery
33 AT Yo fadraTuT/Customs inspection 4.90 4.72 0.18 471 4.80 -0.09 5.00 3.50 1.50 4.43 4.36 0.07
o fArem & wgf¥/Overall Satisfaction 4.90 4.86 0.04 4.76 481 -0.05 458 4.14 0.44 457 474 -0.17
faar sikaa/world Average 4.26 4.22 0.04 4.26 4.22 0.04 4.26 4.22 0.04 4.26 4.22 0.04

ANNEXURE-I



T wH Fg A afdw Farfod v & aRomaA i alelt A (sreeeR- fmwaw) 2019 Ay el A (Ford-RideR) 2019 ¥ geran/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -IV (OCTOBER-DECEMBER) 2019 OVER QUARTER I

(JULY-SEPTEMBER) 2019

FTeltde /CALICUT AeA$/CHENNAI FRIEEI/COIMBATORE MAT/GOA
../ atedt el e @ ateft e el e ateft el el A ateft el el
s e /Parameter faaT faaTe 2019 @ dteft | ey oAt [ 20109 @iy | WY A’ (2010 @ @lft | AR oA | 2019 @ ateft
N (3R (Femé- | faATr 2019 | (3rER- (Fem$- | fowmdr 2019 | (3rEER- (ers- | fem@ 2019 | (3rFER- (Fems- | fwmr 2019
0. ) =) # W 1 REw) =) # W w7 E) Raew) | & War = Ew) Rae) | & War =
2019 2019 R 2019 2019 HR 2019 2019 HR 2019 2019 IR
Difference of Difference of Difference of Difference of
Q4 (Oct- Q3(July- rating Q4 Q4 (Oct- Q3(July- rating Q4 Q4 (Oct- Q3(July- rating Q4 Q4 (Oct- Q3(July- rating Q4
Dec) 2019 | Sept) 2019 | 2019 over Q3 | Dec) 2019 | Sept) 2019 | 2019 over Q3 | Dec) 2019 | Sept) 2019 | 2019 over Q3 | Dec) 2019 | Sept) 2019 | 2019 over Q3
2019 2019 2019 2019
1 TIAIE T & .E [ E./ 4.62 451 0.11 4.38 4.23 0.15 4.30 413 0.17 4.21 4.00 0.21
Ground transportation to/from airport
2 . ) L / 4.45 4.39 0.06 4.24 3.96 0.28 3.65 3.92 -0.27 4.00 3.36 0.64
Parking facilities
3 {eHTRe .g /. - 4.40 419 0.21 414 4,01 0.13 3.32 3.79 -0.47 4.38 3.31 1.07
Value for money of parking facilities
4 .5 Eﬁré /< H1 STT 457 4.62 -0.05 4.34 4.27 0.07 4.32 4.08 0.24 4.34 4.35 -0.01
Availability of baggage carts/trolleys
5 wsﬂ S S l;l?-ﬁ&ﬂT y ) / 457 4.27 0.30 4.38 4.16 0.22 4.39 4.16 0.23 4,01 416 -0.15
Waiting time in check-in queue/line
6 éaisFr T ﬁa’ El 4.55 454 0.01 4.38 421 0.17 4.30 4.17 0.13 3.91 4.26 -0.35
Efficiency of check-in staff
7 -5 T M REFEE W E_ w4 4.58 4.56 0.02 4.36 4.25 0.11 4.31 4.18 0.13 4.03 4.32 -0.29
Courtesy and helpfulness of check-in staff
8 _E_ é_/ ot 35S afor 3 q#_“ i _/ 4.60 4.46 0.14 4.35 4.05 0.30 4.41 3.97 0.44 4.26 3.71 0.55
Waiting time at passport/personal ID inspection
9 QToT FT T TH 3ﬁT.EE . erer/ 4.55 452 0.03 4.41 4,01 0.40 4.20 4.21 -0.01 4.27 3.65 0.62
Courtesy and helpfulness of inspection staff
10 YU&TT FCTH T AH I .E / 4.69 4.63 0.06 4.37 421 0.16 4.39 4.22 0.17 412 4.36 -0.24
Courtesy and helpfulness of security staff
11 Y& 3 H T ! RE / ) 461 452 0.09 4.38 4.24 0.14 419 4.28 -0.09 4.05 4.30 -0.25
Thoroughness of security inspection
12 ﬁTPﬂT > . F @R WHT E . / 4.54 4.34 0.20 4.24 4.09 0.15 4.22 4.06 0.16 3.89 4.20 -0.31
Waiting time at security inspection
13 R E4E I E.[ R / 4.64 4.66 -0.02 4.44 4.30 0.14 4.26 4.26 0.00 4.23 4.36 -0.13
Feeling of being safe and secure
14 TR ﬁ 3. T G@ T g. i/ 4.61 4.42 0.19 4.46 4.28 0.18 4.39 4.25 0.14 4.28 4.29 -0.01
Ease of finding your way through airport
15 35. E. X ) T b/ 4.63 455 0.08 4.36 4.21 0.15 4.23 4.19 0.04 4.37 4.20 0.17
Flight information screens
16 ) : . A .E ; 1 g0 ) 4.48 4.25 0.23 4.33 4.20 0.13 4.23 4.28 -0.05 417 431 -0.14
Walking distance inside the terminal
17 3 35. a3 . ﬁ q71aTc ./ - 3.78 - 4.28 413 0.15 4.20 4.16 0.04 4.75 4.40 0.35
Ease of making connections with other flights

ANNEXURE-I



T T ¥ wRaiE afdw Farfed wemeA & aRema #r aldt e (et faeew) 2010 #r ded RAd (e

-Rreay) 2019 @ gete/

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -IV (OCTOBER-DECEMBER) 2019 OVER QUARTER llI

(JULY-SEPTEMBER) 2019

Fellhe/CALICUT Y=AS/CHENNAI FIIII/COIMBATORE MET/GOA
9./ <t e el faamy =ty el el faamd Tt el el e atef el el
S Frefrex/Parameter e e 2019 & dtefr | A=A A | 2019% @it | Rwd e (2019 @ dtf | fawmEY Ay | 2019 & =it
N (3 - (Fems- | fawmgr 2019 | (3rEER- (Tem$- | fowmd 2019 | (3rergR- (ors- | faFd 2019 | (3rFER- (emé- | faAmdr 2019
0. RE) Ra=) # W w7 REeR) Rya=R) # War ) Reaw) | & War & RHeR) Rdwr) | # War =
2019 2019 kirrd 2019 2019 T 2019 2019 I 2019 2019 T
Difference of Difference of Difference of Difference of
Q4 (Oct- Q3(July- rating Q4 Q4 (Oct- Q3(July- rating Q4 Q4 (Oct- Q3(July- rating Q4 Q4 (Oct- Q3(July- rating Q4
Dec) 2019 | Sept) 2019 | 2019 over Q3 | Dec) 2019 | Sept) 2019 | 2019 over Q3 | Dec) 2019 | Sept) 2019 | 2019 over Q3 | Dec) 2019 | Sept) 2019 | 2019 over Q3
2019 2019 2019 2019
18 TIRGIE ¥ & 8 I T E_ el 4.77 4.65 0.12 4.44 4.27 0.17 4.35 4.22 0.13 4.26 4.30 -0.04
Courtesy and helpfulness of airport staff
19 SR _g _!_/_ 4.35 4.13 0.22 4.28 4.07 0.21 3.60 3.98 -0.38 4,01 411 -0.10
Restaurant/Eating facilities
20 / q et S i.“ ) 4“/ 4.42 4.12 0.30 4.18 3.96 0.22 351 3.91 -0.40 3.67 4.02 -0.35
Value for money of restaurant/eating facilities
d / wéa graarat / g aacer @y
ST/
21 I - 4.59 4.39 0.20 4.46 4.22 0.24 3.34 3.96 -0.62 3.91 4.37 -0.46
Availability of bank/ATM facilities/money
changers
22 AT gaurd/ Shopping facilities 4.35 4.15 0.20 4.27 4.09 0.18 3.90 3.80 0.10 411 4.25 -0.14
23 ) S 1_ el € / 4.34 4.04 0.30 4.10 4.00 0.10 3.76 3.70 0.06 3.42 4.08 -0.66
Value for money of shopping facilities
24 AT VT /W"F'_ E[_ ! 4.26 4.09 0.17 4.10 3.90 0.20 2.68 3.57 -0.89 3.82 3.87 -0.05
Internet access/Wi-Fi
25 S a3/ 4.61 4.50 0.11 4.30 4.13 0.17 - - - - - -
Business/Executive lounges
26 q'?'“f'_/ eI At wﬁwd'/ 4.65 4.60 0.05 4.46 4.19 0.27 4.27 3.92 0.35 4.67 4.43 0.24
Availability of washrooms/toilets
27 dIRIhHA /e & M“}d_'/ 4.67 4.54 0.13 4.47 4.15 0.32 4.26 3.88 0.38 4.61 4.46 0.15
Cleanliness of washrooms/toilets
28 e /3 m @ AR 4.54 4.44 0.10 4.47 4.20 0.27 4.30 3.92 0.38 4.35 4.36 -0.01
Comfort of waiting/gate areas
29 T _é € E_Eﬁr D E_ ! 4.77 4.71 0.06 455 4.40 0.15 4.36 4.14 0.22 4.62 452 0.10
Cleanliness of airport terminal
30 TIRUIE &1 arara’oT/Ambience of the airport 4.67 4.56 0.11 4.45 4.29 0.16 4.37 4.03 0.34 4.49 4.36 0.13
31 e /1S 3_ < ; ! 4.79 4.69 0.10 4.49 4.34 0.15 4.23 4.23 0.00 4.41 4.00 0.41
Passport/ID inspection
32 Sl Janat aﬁr i/ 4.45 4.38 0.07 4.19 4.16 0.03 3.99 4.02 -0.03 3.75 4.26 -0.51
Speed of baggage delivery
33 AT Yo fadraTuT/Customs inspection 4.59 4.55 0.04 4.28 4.20 0.08 4.09 4.14 -0.05 411 4.00 0.11
el forem & éqf?/Overall Satisfaction 4.86 4.75 0.11 4.58 4.35 0.23 4.40 4.14 0.26 4.76 4.45 0.31
faar sikaa/world Average 4.26 4.22 0.04 4.26 4.22 0.04 4.26 4.22 0.04 4.26 4.22 0.04

ANNEXURE-I



ANNEXURE-I

T wH FY TR @fdw Farfed v & aRomA i atelt e (sreeeR- fgwEaw) 2019 A fEd A (FemE-RdeR) 2019 & ger=/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -IV (OCTOBER-DECEMBER) 2019 OVER QUARTER III
(JULY-SEPTEMBER) 2019
TETETE/GUWAHATI $gR/INDORE SAR/JAIPUR el /KOLKATA
FF/ ately el el e ateft rad e e dtef e Had e ateft drad millu [2'019
S Hrefex/Parameter faaT faadt (2019 @ =telt | fawT A’ (2019 @ it | e oA 2019 & dtedt AT AT X =t
N (3R (Temé- | faARY 2019 | (3G - (ers- | faAmdr 2019 | (3rFER- (Fems- | fammgr 2019 | (3rEER- (s 2019
© Rew) | Rew) |# W | Rew) | Row) | A Www | Rew) | Row) A Www | Ree | Row | oo 20t
2019 2019 Eiry 2019 2019 R 2019 2019 HR 2019 2019 :
Difference of Difference of Difference of Difference
Q4 (Oct- Q3(July- rating Q4 Q4 (Oct- Q3(July- rating Q4 Q4 (Oct- Q3(July- rating Q4 Q4 (Oct- Q3(July- | of rating Q4
Dec) 2019 | Sept) 2019 {2019 over Q3 | Dec) 2019 | Sept) 2019 {2019 over Q3 | Dec) 2019 | Sept) 2019 | 2019 over Q3 | Dec) 2019 | Sept) 2019 | 2019 over
2019 2019 2019 Q32019
1 TIAIE T & .E [ E./ 4,57 4.06 0.51 4.91 4.83 0.08 4.58 4.79 -0.21 453 453 0.00
Ground transportation to/from airport
2 . gﬁrw’ 4.16 3.76 0.40 4.67 452 0.15 451 4.67 -0.16 3.54 4.22 -0.68
Parking facilities
3 {eHTRe .g /. " 4.19 3.70 0.49 4.60 4.70 -0.10 4.49 4.56 -0.07 3.35 4.08 -0.73
Value for money of parking facilities
4 . Emé /et & sueeadr 4.48 4.07 0.41 4.83 4.71 0.12 453 4.61 -0.08 4.87 4.73 0.14
Availability of baggage carts/trolleys
5 wsﬁ S S l;l?-ﬁ&ﬂT ; ) / 4.32 4.00 0.32 4.81 4.64 0.17 4.50 4.67 -0.17 4.57 4.52 0.05
Waiting time in check-in queue/line
6 %33 T ﬁa’ i/ 4.45 417 0.28 4.68 4.60 0.08 4.45 4.53 -0.08 4.50 4.39 0.11
Efficiency of check-in staff
7 -5 T M REFEE W E_ w4 4.50 4.18 0.32 4.88 4.74 0.14 4.47 4.57 -0.10 457 4.49 0.08
Courtesy and helpfulness of check-in staff
8 _E_ é_/ ot 35S afor 3 q#_“ i _/ 4.71 4.50 0.21 5.00 - - 4.88 4.56 0.32 4.40 4.68 -0.28
Waiting time at passport/personal ID inspection
9 QToT FT T TH 3ﬁT.EE . erer/ 4.43 4.33 0.10 4.67 - - 4.70 4.50 0.20 453 454 -0.01
Courtesy and helpfulness of inspection staff
10 YU T2 P AH I .E / 457 4.23 0.34 4.81 4.62 0.19 4.60 4.68 -0.08 4.62 4.61 0.01
Courtesy and helpfulness of security staff
11 Y& 3 H T ! RE / ) 4.40 417 0.23 4.75 4.60 0.15 457 457 0.00 4.40 4.46 -0.06
Thoroughness of security inspection
12 ﬁT?ﬂT > . F @R WHT E . / 4.23 4,07 0.16 4.66 4.55 0.11 452 4.54 -0.02 4.38 4.40 -0.02
Waiting time at security inspection
13 ) 545 I E.[ A @i 6 / 4.49 431 0.18 4.80 4.73 0.07 4.56 4.62 -0.06 4.58 4.48 0.10
Feeling of being safe and secure
14 TR ﬁ 3. (T g8 H g. i/ 4.46 4.08 0.38 4.80 4.69 0.11 4.49 4.65 -0.16 453 457 -0.04
Ease of finding your way through airport
15 35. E. X ) T whia 4.35 4.24 0.11 4.71 4.61 0.10 4.50 457 -0.07 4.37 4.31 0.06
Flight information screens
16 ) : . A .E ; & @/ ) 4.39 4.27 0.12 4.81 4.63 0.18 4.45 454 -0.09 4.45 4.47 -0.02
Walking distance inside the terminal
17 3= 35. a3 ) ﬁ e ./ 4.10 414 -0.04 4.80 4.50 0.30 4.34 453 -0.19 4.36 4.42 -0.06
Ease of making connections with other flights




T T Y RN dfdw Farfed g & aRome i it e (et ffaeat) 2019 #r dedt A (e

-RrdaR) 2019 & gt/

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -IV (OCTOBER-DECEMBER) 2019 OVER QUARTER Il

(JULY-SEPTEMBER) 2019

IETRTET/GUWAHATI $ER/INDORE SIYT/JAIPUR FIAHTAT/KOLKATA
9./ <t e el Tty el GIGEURCC atef el GIGEURC Tledy e f E"ﬁ“ [2'019
s e /Parameter IGLIG e [2010@ Tty | A Y (2019 @ ateft | e faadY 2019 @ dteft oY GGl ey
N (3 - (Fems- | fammgr 2019 | (3rFEER- (org- | faAmdr 2019 | (e (Temg- | fawmdr 2019 | (3rreEy- (STeTE- 2019
0. ) fd) | #AWa = | REw) fem) | #AWa s | ReEw) e | & W w =) =) ;!'m"g- =
2019 2019 IR 2019 2019 Koy 2019 2019 kirrd 2019 2019 :
Difference of Difference of Difference of Difference
Q4 (Oct- Q3(July- rating Q4 Q4 (Oct- Q3(July- rating Q4 Q4 (Oct- Q3(July- rating Q4 Q4 (Oct- Q3(July- | of rating Q4
Dec) 2019 | Sept) 2019 {2019 over Q3 | Dec) 2019 | Sept) 2019 {2019 over Q3 | Dec) 2019 | Sept) 2019 | 2019 over Q3 | Dec) 2019 | Sept) 2019 | 2019 over
2019 2019 2019 Q32019
18 TIRGIE ¥ & 8 I T E_ el 451 411 0.40 4.90 4.77 0.13 453 4.72 -0.19 457 4.68 -0.11
Courtesy and helpfulness of airport staff
19 SR . ) W/ 4.00 3.63 0.37 4.49 4.46 0.03 4.33 4.56 -0.23 4.66 4.52 0.14
Restaurant/Eating facilities
20 R / ) eI B HE i. el & - 4/ 3.86 3.45 0.41 4.45 4.38 0.07 4.37 4.50 -0.13 4.58 4.45 0.13
Value for money of restaurant/eating facilities
d / wéa graarat / g aacer @y
ST/
21 I - 412 3.83 0.29 4.80 4.84 -0.04 457 4.74 -0.17 4.23 4.29 -0.06
Availability of bank/ATM facilities/money
changers
22 AT gaurd/ Shopping facilities 4.00 3.60 0.40 4.66 4.62 0.04 4.48 453 -0.05 4.07 414 -0.07
23 ) S 3_ el € / 3.78 3.52 0.26 4.29 4.29 0.00 4.45 4.50 -0.05 3.84 4.01 -0.17
Value for money of shopping facilities
24 AT VT /W"F'_ E[_ ! 4,01 3.78 0.23 4.33 4.43 -0.10 4.48 4.66 -0.18 3.73 3.80 -0.07
Internet access/Wi-Fi
25 S a3/ - 413 - - - - - - - 4.53 4.48 0.05
Business/Executive lounges
26 q'?'“f'_/ eI At “’u“wd'/ 4.45 3.98 0.47 4.82 4.76 0.06 457 4.60 -0.03 4.62 4.62 0.00
Availability of washrooms/toilets
27 dIRIhHA /e & M“}d_'/ 4.28 3.92 0.36 4.84 4.75 0.09 455 4.66 -0.11 4.56 4.53 0.03
Cleanliness of washrooms/toilets
28 e /3 m @ AR 4.41 3.96 0.45 4.89 4.77 0.12 4.46 4.63 -0.17 4.36 4.30 0.06
Comfort of waiting/gate areas
29 T _é € E_Eﬁ D E_ ! 452 4.18 0.34 4.90 4.80 0.10 454 4.75 -0.21 4.72 4.65 0.07
Cleanliness of airport terminal
30 TIRUIE &1 arara’oT/Ambience of the airport 4.50 4.16 0.34 4.87 4.73 0.14 451 4.70 -0.19 4.77 4.54 0.23
31 e /1S 3_ < ; ! 4.67 4.75 -0.08 5.00 - - 4.85 4.82 0.03 4.57 4.59 -0.02
Passport/ID inspection
32 Sl Janat aﬁr i/ 414 3.91 0.23 4.85 4.74 0.11 4.44 4.64 -0.20 4.50 4.36 0.14
Speed of baggage delivery
33 AT Yo fadraTuT/Customs inspection 4.67 4.25 0.42 5.00 - - 4.85 4.66 0.19 451 4.45 0.06
Fo far #T @gR/Overall Satisfaction 447 421 0.26 484 477 0.07 457 473 -0.16 4.73 4.69 0.04
a1 sitwa/world Average 4.26 4.22 0.04 4.26 4.22 0.04 4.26 4.22 0.04 4.26 4.22 0.04

ANNEXURE-I



ANNEXURE-I

U wH F TR afdw Farfead v & oA i atelt e (sreeeR- fgwEaw) 2019 A fEd A (e -Rdew) 2019 & ger=/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -IV (OCTOBER-DECEMBER) 2019 OVER QUARTER III
(JULY-SEPTEMBER) 2019
qGAF/LUCKNOW HIT@R/MANGALORE qeAT/PATNA 9 seRIR/PORT BLAIR
9./ st dred dredr foamd et el el foeme = et femd 2019 | =l drard el el
s Rrfex/Parameter fevaeh fwmdl | 2010 % teft | foad aAE | 2019 % W | fomE@ vt & e PN A | 20109 =
N (3R (Femé- | faATd 2019 | (I (ers- | famd 2019 | (3rerER- (FeTs- fowdY 2019 | (3rran- (Fems- | fem@ 2019
0. ey Rra) & W 1 a) Rra=R) # & a1 REw) Ra=) # AT &1 | R 2019 Rdsw) # o &1
2019 2019 kG 2019 2019 FaT 2019 2019 frass 2019 kirrd
Difference of Difference of Difference Difference of
Q4 (Oct- Q3(July- rating Q4 Q4 (Oct- Q3(July- rating Q4 Q4 (Oct- Q3(July- | of rating Q4 | Q4 (Oct- Q3(July- rating Q4
Dec) 2019 | Sept) 2019 | 2019 over Q3 | Dec) 2019 | Sept) 2019 | 2019 over Q3 | Dec) 2019 | Sept) 2019 | 2019 over Dec) 2019 |Sept) 2019|2019 over Q3
2019 2019 Q32019 2019
1 TIAIE T & .E [ E./ 4.95 4.94 0.01 4.35 4.68 -0.33 4.48 3.75 0.73 431 3.37 0.94
Ground transportation to/from airport
2 . gﬁrw’ 491 4.86 0.05 4.27 4.38 -0.11 411 3.73 0.38 4.50 3.28 1.22
Parking facilities
3 SRS .g /. - 4.80 4.83 -0.03 4.14 4.32 -0.18 418 3.64 0.54 4.30 3.23 1.07
Value for money of parking facilities
4 .5 Eﬁré /< H1 STT 4.82 4.75 0.07 4.42 452 -0.10 4.44 3.76 0.68 4.23 3.52 0.71
Availability of baggage carts/trolleys
5 wsﬂ S R & l;l?-ﬁ&ﬂT y ) / 481 4.77 0.04 433 4.50 -0.17 419 3.45 0.74 417 3.53 0.64
Waiting time in check-in queue/line
6 %33 T ﬁa i/ 4.82 4.72 0.10 4.26 4.55 -0.29 4.34 3.54 0.80 4.19 3.57 0.62
Efficiency of check-in staff
7 -5 T M REFEE W E_ w4 4.74 4.70 0.04 4.20 4.54 -0.34 4.40 3.66 0.74 4.23 3.65 0.58
Courtesy and helpfulness of check-in staff
8 _E_ é_/ ot 35S afor 3 q#_“ i _/ 4.77 4.77 0.00 4.23 4.50 -0.27 - - - - - -
Waiting time at passport/personal ID inspection
9 QToT FT T TH 3ﬁT.EE . el 4.76 4.65 0.11 4.21 4.47 -0.26 - - - -
Courtesy and helpfulness of inspection staff
10 YU T2 P AH I .E / 4.83 4.84 -0.01 4.25 4.64 -0.39 452 3.93 0.59 4.34 3.85 0.49
Courtesy and helpfulness of security staff
11 Y& 3 H T ! RE / ) 4.80 4.74 0.06 4.28 4,50 -0.22 4.30 3.87 0.43 4.26 3.84 0.42
Thoroughness of security inspection
12 ﬁTﬂT > . F @R Wﬂr E . / 4.83 4.71 0.12 4.22 4.42 -0.20 4.16 3.58 0.58 417 3.77 0.40
Waiting time at security inspection
13 R E4E I E.[ R / 4.88 474 0.14 4.27 451 -0.24 4.44 3.77 0.67 4.29 3.89 0.40
Feeling of being safe and secure
14 TR ﬁ 3. (T g8 H g. i/ 4.86 4.84 0.02 4.42 4.60 -0.18 4.38 3.75 0.63 431 3.54 0.77
Ease of finding your way through airport
15 35. E. X ) T whia 4.78 4.80 -0.02 453 4.59 -0.06 4.37 3.49 0.88 4.19 3.43 0.76
Flight information screens
16 ) : . A .E ; & @/ ) 4.92 4.79 0.13 4.43 454 -0.11 4.29 3.61 0.68 4.19 3.54 0.65
Walking distance inside the terminal
17 3 35. a3 ) ﬁ e ./ 4.92 4.66 0.26 - - - 5.00 3.36 1.64 3.82 3.56 0.26
Ease of making connections with other flights




T T Y RN @fdw Farfed g & aRome i ghdt e (e ffaeat) 2019 #r dedt A (e

-Rrdax) 2019 & g/

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -IV (OCTOBER-DECEMBER) 2019 OVER QUARTER Il
(JULY-SEPTEMBER) 2019

q@AF/LUCKNOW HAITAR/MANGALORE qeAT/PATNA 9i¢ saX/PORT BLAIR
9./ et drrft ol foemd i i O R L et Rt 2019 | =heht delt | el foer
S Frefrex/Parameter e @ [2010@ Gt | fowmY At [2019@ @iy | feE AT 2 gt e Ay | 2019 @ Tiefr
N (3 - (Fems- | R 2019 | (3rFEER- (org- | faFd 2019 | (3rFER- (TerTé- fomdr 2019 | ) (Femg- | faemd 2019
0. Rea) | Rew) | #AWaw | REw) | Rdw) | AWww | R | REw) | e m?' '? Toro| REE) | # War @
2019 2019 X 2019 2019 AR 2019 2019 : 2019 AR
Difference of Difference of Difference Difference of
Q4 (Oct- Q3(July- rating Q4 Q4 (Oct- Q3(July- rating Q4 Q4 (Oct- Q3(July- | of rating Q4 | Q4 (Oct- Q3(July- rating Q4
Dec) 2019 | Sept) 2019 [ 2019 over Q3 | Dec) 2019 | Sept) 2019 | 2019 over Q3 | Dec) 2019 | Sept) 2019 | 2019 over Dec) 2019 |Sept) 2019 | 2019 over Q3
2019 2019 Q32019 2019
18 TIRGIE ¥ & 8 I T E_ el 4.96 491 0.05 421 4.65 -0.44 455 3.91 0.64 4.24 3.64 0.60
Courtesy and helpfulness of airport staff
19 SR _g _!_/_ 4.91 4.83 0.08 3.84 4.43 -0.59 4.06 291 1.15 3.99 3.16 0.83
Restaurant/Eating facilities
20 / ) et S i.“ ) 4“/ 4.90 4.83 0.07 3.50 4.42 -0.92 4.11 2.87 1.24 3.91 3.06 0.85
Value for money of restaurant/eating facilities
d / wéa graarat / g aacer @y
ST/
21 I - 4.89 4.88 0.01 4.01 4.69 -0.68 458 2.65 1.93 4.38 3.37 1.01
Availability of bank/ATM facilities/money
changers
22 AT gaurd/ Shopping facilities 4.95 4.90 0.05 3.63 4.35 -0.72 4.09 2.33 176 4.07 3.09 0.98
23 ) S 3_ el € / 4.93 4.89 0.04 3.05 4.43 -1.38 3.99 2.44 1.55 3.94 3.02 0.92
Value for money of shopping facilities
24 AT VT /W"F'_ E[_ ! 4.84 4.77 0.07 - - - 4.53 3.47 1.06 3.42 1.65 1.77
Internet access/Wi-Fi
25 S a3/ - - - - - - 4.43 2.20 2.23 4.00 2.99 1.01
Business/Executive lounges
26 q'?'“f'_/ eI At “’uﬁwd'/ 4.96 4.90 0.06 458 4.62 -0.04 4.33 3.85 0.48 421 3.50 0.71
Availability of washrooms/toilets
27 dIRIhHA /e & M"U’d_'/ 4.95 4.90 0.05 4.63 4.68 -0.05 4.27 3.92 0.35 4.18 351 0.67
Cleanliness of washrooms/toilets
28 e /3 m @ AR 4.92 4.90 0.02 4.37 4.54 -0.17 4.25 3.69 0.56 4.16 3.49 0.67
Comfort of waiting/gate areas
29 T _é € E_Eﬁr D E_ ! 4.97 4.93 0.04 4.60 4.84 -0.24 4.42 3.86 0.56 4.29 3.72 0.57
Cleanliness of airport terminal
30 TIRUIE &1 arara’oT/Ambience of the airport 4.95 4.89 0.06 4.55 4.64 -0.09 4.32 3.54 0.78 4.17 3.56 0.61
31 e /1S 3_ < ; ! 4.90 5.00 -0.10 4.48 4.68 -0.20 - - - - - -
Passport/ID inspection
32 Sl Janat aﬁr i/ 4.96 4.92 0.04 4.31 4.52 -0.21 4.28 3.18 1.10 4.10 3.47 0.63
Speed of baggage delivery
33 AT Yook fAN&TOT/Customs inspection 4.81 4.48 0.33 4.27 464 -0.37 - -
Fo far #T @gR/Overall Satisfaction 4.94 4.88 0.06 4.80 4.86 -0.06 4.50 3.56 0.94 4.22 352 0.70
a1 sitwa/world Average 4.26 4.22 0.04 4.26 4.22 0.04 4.26 4.22 0.04 4.26 4.22 0.04
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T TH ¥ A afdw Farfody v & aRomaA i alelt A (reeeR- fwwaw) 2019 A el A (o -RdeR) 2019 & geran/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -IV (OCTOBER-DECEMBER) 2019 OVER

QUARTER Il (JULY-SEPTEMBER) 2019

qUI/PUNE TIYT/RAIPUR T/RANCHI ATIR/SRI NAGAR
el
wH/ A chard faamdr 2019 i iiad 2019 % e et faamr 2019 | =it delt | el fowm
S Refier/Parameter fedt fevamdt & ey | oo AT et e | fmd | oy | R | 20103 e
N (ﬁW- ﬁ(m' #2019 (EW' ﬁ(m' T (WW' ﬁ(m' #2019 - ﬁ(‘_’f""?' mﬂ : 2019
0. . . . . . . (3T . . .
) )| & W ) ) 2019 & ) ) | & W frEeR) 2019 ) | F W
2019 2019 : 2019 2019 . 2019 2019 : 2019 <
I W =1 I
IR
. Difference . A
Difference of ratin Q3Quly- Difference Q3@uly- Difference of
Q4 (Oct- | Q3Quly- | of rating Q4 | Q4 (Oct- | Q3(Quly- | 0/ 2018 Q4 (Oct- | oo t)y of rating Q4 | Q4 (Oct- | ~c7 t)y rating Q4
Dec) 2019 | Sept) 2019 | 2019 over |Dec) 2019 | Sept) 2019 over Q3 Dec) 2019 20?9 2019 over Dec) 2019 20?9 2019 over Q3
Q32019 2019 Q32019 2019
1 RRIC q § .E [ E./ 4.87 4.71 0.16 4.67 4.55 0.12 4.92 451 0.41 4.92 3.36 1.56
Ground transportation to/from airport
2 Parking?ﬁngirtl-i?e/s 4.68 4.23 0.45 4.47 4.42 0.05 4.81 4.31 0.50 4.71 3.12 1.59
3 {eHTRe .g /. - 4.45 4.24 0.21 4.44 4.34 0.10 4.79 4.28 0.51 4.55 2.87 1.68
Value for money of parking facilities
4 .5 Eﬁré / giferdll 1 Sueeedn 4.84 4.37 0.47 4.34 4.41 -0.07 4.87 451 0.36 4.55 3.79 0.76
Availability of baggage carts/trolleys
5 wsﬂ S S WHT y ) / 4.81 452 0.29 4.64 4.45 0.19 4.81 4.58 0.23 4.85 3.41 1.44
Waiting time in check-in queue/line
6 aiﬁsFr T ﬁa’ El 4.75 4.38 0.37 4.40 4.36 0.04 4.79 4.59 0.20 4.31 3.80 0.51
Efficiency of check-in staff
7 -5 T M REFEE W E_ w4 4.83 457 0.26 4.41 4.48 -0.07 4.86 4.59 0.27 4.72 3.81 0.91
Courtesy and helpfulness of check-in staff
o qrEare / el 3msEr AdeTor # udhemaer/ 475 4.00 0.75 ) i i i i i i . .
Waiting time at passport/personal ID inspection ' ' '
9 NeToT ¥ WHH}ﬁT_EE .E / 4.88 3.88 1.00 - - - - - - - - -
Courtesy and helpfulness of inspection staff
10 YU&TT FCTH T AH I .E / 4.87 457 0.30 452 4.44 0.08 4.79 4.65 0.14 4.96 3.81 1.15
Courtesy and helpfulness of security staff
11 Y& 3 S . RE / . 4.80 4.39 0.41 4.39 4.37 0.02 4.74 461 0.13 4.86 3.89 0.97
Thoroughness of security inspection
12 QTHT > . F @R WHT E . / 4,77 4.46 0.31 4.48 4.35 0.13 4.70 4,55 0.15 4.90 3.46 1.44
Waiting time at security inspection
13 R 545 I E.[ A @i 6 / 4.87 451 0.36 4.45 4.41 0.04 4.80 4.64 0.16 4.87 3.90 0.97
Feeling of being safe and secure
14 TR ﬁ 3. T G@ T g. i/ 4.87 4.56 0.31 457 4.40 0.17 4.82 4.72 0.10 4.83 3.93 0.90
Ease of finding your way through airport
15 35. E. X ) T whia 4.82 4.37 0.45 4.37 4.28 0.09 4.85 4.66 0.19 4.36 3.59 0.77
Flight information screens
16 .E . 7 & .E ; 1 g0 ) 4.82 4.48 0.34 4.44 4.37 0.07 4.78 4.67 0.11 4.69 3.85 0.84
Walking distance inside the terminal
17 3 35. a3 . ﬁ e ./ 4,75 453 0.22 - 4.83 - 5.00 452 0.48 5.00 3.96 1.04
Ease of making connections with other flights
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T wH ¥ W afdw Farfody v @ aRoma #r aledt e (e fmeew) 2019 #r ded A (e -Ridew) 2019 & geen/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -IV (OCTOBER-DECEMBER) 2019 OVER
QUARTER Il (JULY-SEPTEMBER) 2019

qUI/PUNE TAR/RAIPUR TE/RANCHI ATIR/SRI NAGAR
el
FH./ ot i o 2010 | dred 2019 & ity et e 2010 | ateft det | el fae
RreteT IGLIG fam Y IGLIG famTdY famTér fam Y @Y | 2019 @ Tieft
S /Parameter : ¥ Tl Tieft ¥ Tl T e
AN ( | faemdr 2010 | T | TS T$- e (RS- | (- faad 2019 - (TS 2019
No. RER) | REw) | oG REw) | Rida) .| REw) | REw) |GG G | Ricav) | W
2019 2010 | FWTF | Tog 2019 | 210# 2019 2019 |7 T | REw) 2019 009 IR
HR e &1 HR
E.GES
. Difference . .
Difference of ratin Q3@uly- Difference Q3@uly- Difference of
Q4 (Oct- | Q3(luly- | of rating Q4 | Q4 (Oct- | Q3(Quly- | o, 2013 Q4 (Oct- | “go t)y of rating Q4 | Q4 (Oct- | “oo t)y rating Q4
Dec) 2019 | Sept) 2019 | 2019 over |Dec) 2019 | Sept) 2019 over Q3 Dec) 2019 20F19 2019 over Dec) 2019 20?_9 2019 over Q3
Q32019 2019 Q32019 2019
18 TIRIE ¥ & N EE_ el 4.89 457 0.32 4.63 4.57 0.06 4.87 457 0.30 4.84 3.90 0.94
Courtesy and helpfulness of airport staff
19 SRR _E Q‘"U/ 4.78 4.37 0.41 4.27 4.27 0.00 4.71 3.95 0.76 4.33 3.38 0.95
Restaurant/Eating facilities
20 R / ) et e i. el & M/ 4.41 454 -0.13 4.15 4.18 -0.03 4.67 3.80 0.87 4.76 3.01 1.75
Value for money of restaurant/eating facilities
d / wéa graarat / g aacer @y
ST/
21 I 458 4.65 -0.07 4.68 4.29 0.39 4.84 431 0.53 4.94 3.49 1.45
Availability of bank/ATM facilities/money
changers
22 AT gaurd/ Shopping facilities 4.59 4.28 0.31 4.35 4.25 0.10 4.65 3.67 0.98 4.72 2.96 1.76
23 ) S j_ el € / 4.37 4.38 -0.01 4.32 4.04 0.28 4.63 3.66 0.97 4.63 2.83 1.80
Value for money of shopping facilities
24 AT VT /W"F'_ E[_ ! 4.49 4.44 0.05 4.42 4.16 0.26 4.83 451 0.32 4.10 2.30 1.80
Internet access/Wi-Fi
25 ASAH/RIAT T A5/ 4.59 4.45 0.14 441 417 0.24 - - - - - -
Business/Executive lounges
26 q'?'“f'_/ eI At “’udwd'/ 4.86 4.47 0.39 4.41 4.40 0.01 4.88 471 0.17 4.59 3.49 1.10
Availability of washrooms/toilets
27 dIRIhHA /e & M"U’d_'/ 4.89 451 0.38 4.38 4.41 -0.03 4.85 4.72 0.13 4.54 3.42 1.12
Cleanliness of washrooms/toilets
28 e /3 m @ AR 4.87 451 0.36 4.35 4.37 -0.02 4.86 4.70 0.16 4.59 3.55 1.04
Comfort of waiting/gate areas
29 T _é € E_Eﬁr D E_ ! 4.95 4.64 0.31 461 4.64 -0.03 4.93 4.80 0.13 4.69 3.77 0.92
Cleanliness of airport terminal
30 TIRUIE &1 arara’oT/Ambience of the airport 4.95 4.49 0.46 4.28 4.47 -0.19 4.92 4.72 0.20 4.34 3.60 0.74
31 e /1S 3_ < ; ! 4.83 4.38 0.45 - - - - - - -
Passport/ID inspection
32 o1 el danst zﬁr i 4.85 4.40 0.45 4.26 4.56 -0.30 4.81 4.41 0.40 421 3.53 0.68
Speed of baggage delivery
33 o gfed fALI&TuT/Customs inspection 4.80 4.14 0.66 - - . . . . .
Fo far #T @gR/Overall Satisfaction 4.77 4.59 0.18 4.46 4.50 -0.04 4.98 4.63 0.35 4.62 3.55 1.07
a1 sitwa/world Average 4.26 4.22 0.04 4.26 4.22 0.04 4.26 4.22 0.04 4.26 4.22 0.04
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T T ¥ R AiEw Farfedt s & aRome it el erdt @reeae- Rewaw) 2019 B fed et (Ferd-Ridew) 2019 / geren/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -IV (OCTOBER-DECEMBER) 2019 OVER
QUARTER Il (JULY-SEPTEMBER) 2019

B/ TRICHY BdEA/TRIVANDRUM TR/ VARANASI R=maT/VIZAG
isied
wH/ l T ooy 2010 | S EE | oot 2010 | O drard 2019 % it ey |0 T
s Refier/Parameter fedt il @ i AT AT & g Remdr | fowmdt o Remdt | STe  [2010% ah
(3rFeeR- (SIS - (3rFTER- (TS - (3rFeER- (TS - (3rFeeR- : s 2019
No. gt ot famY 2019 | G ot famd 2019 | B ot e gt (FeT$: e
) )| & W ) )| & W ) ) 2019 & ) fRdeR) 2019 AW
2019 2019 : 2019 2019 : 2019 2019 W 2019 FR
EGLS
Difference Difference Q3@uly- D(;fff(;;fi:Ce Difference of
Q4 (Oct- | Q3(July- |ofrating Q4 | Q4 (Oct- Q3(July- | of rating Q4 | Q4 (Oct- Se t)y Q4 2018 Q4 (Oct- Q3(July- rating Q4
Dec) 2019 |Sept) 2019| 2019 over | Dec) 2019 | Sept) 2019 | 2019 over | Dec) 2019 20‘19 over Q3 Dec) 2019 | Sept) 2019 | 2019 over Q3
Q32019 Q32019 2019 2019
1 RRIC q § .E [ E./ 4.35 431 0.04 451 4.67 -0.16 4.86 4.85 0.01 4.59 4.32 0.27
Ground transportation to/from airport
2 ) gﬁrw’ 3.97 414 -0.17 4.57 4.62 -0.05 4.77 4.71 0.06 4.42 4.03 0.39
Parking facilities
3 {eHTRe .g /... 3.67 3.93 -0.26 4.30 4.48 -0.18 4.62 4.75 -0.13 4.40 4.03 0.37
Value for money of parking facilities
4 .5 Eﬁré /et & sueeadr 4.46 4.23 0.23 4.71 4.72 -0.01 4.76 4.81 -0.05 4.44 4.29 0.15
Availability of baggage carts/trolleys
5 ﬁ?ﬁsﬂ S S l;l?-ﬁ&ﬂT ; ) / 4.35 4.32 0.03 4.42 4.62 -0.20 4.73 4.75 -0.02 4.59 4.35 0.24
Waiting time in check-in queue/line
6 éaisFr T ﬁa’ El 4.35 4.40 -0.05 4.63 4.71 -0.08 4.68 4.72 -0.04 451 4.39 0.12
Efficiency of check-in staff
7 -5 T M REFEE W E_ w4 4.37 4.40 -0.03 4.70 4.69 0.01 4.70 4.71 -0.01 4.46 4.37 0.09
Courtesy and helpfulness of check-in staff
8 _E_ é_/ ot 35S afor 3 q#_“ i _/ 4.37 4.32 0.05 451 4.68 -0.17 4.90 4.77 0.13 4.10 4.20 -0.10
Waiting time at passport/personal ID inspection
9 QToT FT T TH 3ﬁT_EE . erer/ 4.33 4.37 -0.04 4.58 4.68 -0.10 4.88 4.80 0.08 4.10 3.95 0.15
Courtesy and helpfulness of inspection staff
10 YU T2 P AH I .E / 4.44 4.39 0.05 4.73 4.75 -0.02 4.86 4.83 0.03 457 4.39 0.18
Courtesy and helpfulness of security staff
11 T S H T ! RE / ) 4.26 4.38 -0.12 4.62 4.63 -0.01 4.83 4.76 0.07 4.48 4.41 0.07
Thoroughness of security inspection
12 QER?‘:" > . F @R WHT E . / 4.23 4.25 -0.02 4.44 4.60 -0.16 4.65 4.69 -0.04 4.45 4.34 0.11
Waiting time at security inspection
13 R E4E I E.[ A @i 6 / 4.48 4.41 0.07 4.76 4.80 -0.04 4,75 4.67 0.08 451 4.40 0.11
Feeling of being safe and secure
14 TR ﬁ 3. T G@ T g. i/ 454 4.37 0.17 4.55 4.63 -0.08 4.89 4.82 0.07 4.56 4.43 0.13
Ease of finding your way through airport
15 35. E. X ) T whia 4.41 4.12 0.29 4.59 4.71 -0.12 4,79 4.79 0.00 4.34 4.08 0.26
Flight information screens
16 .E . A .E ; 1 g0 ) 4.45 4.41 0.04 4.43 4.58 -0.15 4.66 4.69 -0.03 4.47 4.38 0.09
Walking distance inside the terminal
17 3 35. a3 . ﬁ e ./ 4.10 4.19 -0.09 4.48 4.60 -0.12 4.88 4.86 0.02 4.29 417 0.12
Ease of making connections with other flights
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T T ¥ RN @fEw Farfed g & aReme i aldt e (et fweet) 2010 i dedt A (e -Rdew) 2019 & gere/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -IV (OCTOBER-DECEMBER) 2019 OVER
QUARTER Il (JULY-SEPTEMBER) 2019

B/ TRICHY BdgA/TRIVANDRUM FRITH/VARANASI R=meT/VIZAG
el
wH/ f ey e 2019 | f drerd | 2019 % et 2019 @ f el e fomdh
s trefiet/Parameter fomdl | | Ty aen | S Ty | oo | fEm T ol | gy | QL0 oM
(3raFgER- (SIS~ (37FEER- (SIS - (G- | (JeTE- (3raFgER- : faamdr 2019
No. - . faad 2019 . N e 2019 . . e - (TS ey
) W) | R ar | ) TR | o gy | o090 | REEO) o005 TR | ) so1g| 7 e
2019 2019 : 2019 2019 - 2019 2019 iﬁ" - 2019 AR
E.GLS
Difference Difference Q3@uly- D;fff(:;i:ce Difference of
Q4 (Oct- | Q3(July- |of rating Q4 | Q4 (Oct- Q3(July- | of rating Q4 | Q4 (Oct- Y 9 Q4 (Oct- Q3(July- rating Q4
Sept) Q42019
Dec) 2019 |Sept) 2019| 2019 over | Dec) 2019 | Sept) 2019 | 2019 over | Dec) 2019 20‘19 over Q3 Dec) 2019 | Sept) 2019 | 2019 over Q3
Q32019 Q32019 2019 2019
18 TIRIE ¥ & N EE_ el 4.48 4.40 0.08 4.77 4.78 -0.01 4.89 4.93 -0.04 4.63 4.42 0.21
Courtesy and helpfulness of airport staff
19 SR _g W/ 3.93 4.07 -0.14 4.36 4.47 -0.11 458 4.64 -0.06 4.24 3.86 0.38
Restaurant/Eating facilities
20 R / ) et e i. el & M/ 3.80 3.93 -0.13 4.20 4.37 -0.17 4.58 453 0.05 4.21 3.70 0.51
Value for money of restaurant/eating facilities
d / wéa graarat / g aacer @y
ST/
21 I 4.15 4.19 -0.04 4.64 4.70 -0.06 4.90 4.90 0.00 454 4.20 0.34
Availability of bank/ATM facilities/money
changers
22 AT gaurd/ Shopping facilities 3.99 4.00 -0.01 4.39 4.49 -0.10 4.62 4.67 -0.05 417 3.75 0.42
23 ) S 3_ el € / 3.87 3.79 0.08 4.20 4.50 -0.30 4.41 4.46 -0.05 4.09 3.72 0.37
Value for money of shopping facilities
24 AT VT /W"F'_ E[_ ! 413 3.45 0.68 4.35 4.53 -0.18 452 4.32 0.20 3.86 3.48 0.38
Internet access/Wi-Fi
25 S a3/ 4.42 4.01 0.41 4.69 4.67 0.02 4.82 4.85 -0.03 - - -
Business/Executive lounges
26 q'?'“f'_/ eI At “’u“wd'/ 461 4.22 0.39 4.78 4.82 -0.04 4.93 4.94 -0.01 4.66 4.18 0.48
Availability of washrooms/toilets
27 dIRIhHA /e & M“}d_'/ 461 4.28 0.33 4.84 4.80 0.04 4.92 4.94 -0.02 471 417 0.54
Cleanliness of washrooms/toilets
28 e /3 m @ AR 451 4.22 0.29 4.72 4.81 -0.09 4.78 4.86 -0.08 4.60 4.26 0.34
Comfort of waiting/gate areas
29 T _é € E_Eﬁr D E_ ! 4.65 4.36 0.29 4.88 4.87 0.01 4.98 4.94 0.04 4.68 4.39 0.29
Cleanliness of airport terminal
30 TIRUIE &1 arara’oT/Ambience of the airport 4.55 4.27 0.28 4.84 4.80 0.04 4.92 4.92 0.00 4.56 4.22 0.34
31 e /1S 3_ < ; ! 4.20 4.40 -0.20 4.65 4.82 -0.17 5.00 4.90 0.10 4.00 427 -0.27
Passport/ID inspection
32 Sl Janat aﬁr i/ 421 4.20 0.01 4.53 4.55 -0.02 4.92 4.89 0.03 4.37 4.30 0.07
Speed of baggage delivery
33 AT Yo fadraTuT/Customs inspection 4.13 4.31 -0.18 4.53 4.72 -0.19 491 4.58 0.33 3.57 4.00 -0.43
Fo far #T @gR/Overall Satisfaction 4.66 437 0.29 4.90 4.88 0.02 4.80 484 -0.04 459 4.23 0.36
a1 sitwa/World Average 4.26 4.22 0.04 4.26 4.22 0.04 4.26 4.22 0.04 4.26 4.22 0.04
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