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ASQ Rating of AAI airports in ACI-ASQ survey for Qtr-IV (October-December) 2019 over Qtr-III (July-September)
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w.H./ 7atg arge &t A/ Name of the December) 2019 September) 2019 siav/ Difference in siav/ Difference in
S No. airport ASQ rating of Qtr- | ASQ rating of Qtr
T e/ T Xen/ 1V 2019 over Qtr-111 1V over MOU
RAA?EVG it/ RANK] Rj::g\lc st/ RANK] 2019 Target
1 =t/ RANCHI 4.98 19 4.63 72 0.35 0.30
2 @@ s/ LUCKNOW 4.94 27 4.88 40 0.06 0.26
frzm/ TRIVANDRUM 4.90 40 4.88 39 0.02 0.22
srgrgrare/ AHMEDABAD 4.90 42 4.86 44 0.04 0.22
5 weftee/ CALICUT 4.86 46 4.75 59 0.11 0.18
6 %W/ INDORE 4.84 52 4.77 56 0.07 0.16
arroret/ VARANASI 4.80 58 4.84 47 -0.04 0.12
#it/MANGALORE 4.80 59 4.86 43 -0.06 0.12
9 gu/ PUNE 4.717 61 4.59 74 0.18 0.09
10 smaet/ AMRITSAR 4.76 63 4.81 51 -0.05 0.08
11 mar/ GOA 4.76 64 4.45 104 0.31 0.08
12 wiererar/ KOLKATA 4.73 65 4.69 67 0.04 0.05
13 fr=ft/ TRICHY 4.66 76 4.37 122 0.29 -0.02
14 sfme/ SRI NAGAR 4.62 81 3.55 327 1.07 -0.06
15 e/ VIZAG 4.59 85 4.23 160 0.36 -0.09
16 arrer/ BAGDOGRA 4.58 87 4.14 202 0.44 -0.10
17 ==s/ CHENNAI 4.58 88 4.35 129 0.23 -0.10
18 sragt/ JAIPUR 4.57 89 4.73 63 -0.16 -0.11
19 s/ BHUBANESHWAR 4.57 91 4.74 62 -0.17 -0.11
20 et/ PATNA 4.50 102 3.56 325 0.94 -0.18
21 Tameret/ GUWAHATI 4.47 112 4.21 168 0.26 -0.21
22 g/ RAIPUR 4.46 114 4.50 88 -0.04 -0.22
23 wrdagt/ COIMBATORE 4.40 134 4.14 201 0.26 -0.28
24 ¢ seet/ PORT BLAIR 4.22 179 3.52 330 0.70 -0.46
e “ﬁ fa‘:\i:‘ iarﬁ::r/t?“”ge 4.68 4.46 0.22
fae sftea/ World average 4.26 4.22 0.04

=¥ 2019-20 = forg sepe Y & forg feifa waeiy wea aie fagent w 4.68 21
MOU Targets set for excellent rating for the year 2019-20 is 4.68 on five points scale.




