el e (oS -Rdex) 2018 #r goem A It fA@ (ragEv-REaR) 2018 & AT oig T FFR W T wE 7
FAHA & IRUMA/ BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR
QUARTER -IV (OCTOBER-DECEMBER) 2018 OVER QUARTER -l (JULY-SEPTEMBER) 2018

gHAcIErG/ AHMEDABAD IHATATI/AMRITSAR TEEPRI/BAGDOGRA S_Eﬂ'&'R'IBHUBANESHWAR
oo | S |t memar | L | S | et e | S| S| et e | S| SR | et ey
( | (e 2018 & =itef. ( | (e 2018 @ =il ( | (e 2018 @ =il ( | (- 2018 & =itel.
: 1% ASN o faamer 2018 1% ASN o faamér 2018 # % ASN o faamér 2018 SEASN o faamer 2018
w7/ e /Parameter ) ) | 3 @ 3R ) ) | ¥ @ 3R ) ) | 3R @ s | SR ) | ¥ @ siR
S NO 2018 2018 2019 2019 2020 2020 2021 2021
Q4 (Oct-| 3 (Jul- lefgrence of Q4 (Oct-| 03 (Jul- D|ffe.rence of Q4 (Oct-| Q3 (Jul- D|ffe.rence of Q4 (Oct-| 3 (Jul- lefgrence of
rating Q4 rating Q4 rating Q4 rating Q4
Dec) | Sep) |on1goveras| 29 | SR loo1goveras| 29 | SR lomigoveros | P9 | S€P) 5018 over 03
2018 2018 2018 2018 2018 2018 2018 2018 2018 2018 2018 2018
1 TR TR/ A A TRereet] 498 | 499 -0.01 435 | 474 -0.39 382 | 363 0.19 463 | 453 0.10
Ground transportation to/from airport
2 Parking?azﬁ:;z/s 4.93 4.95 -0.02 4.57 4.67 -0.10 3.32 3.04 0.28 4.33 4.03 0.30
3 SRS _EI /. L. 4.77 4,91 -0.14 4.33 4.56 -0.23 3.13 2.99 0.14 4.18 3.84 0.34
Value for money of parking facilities
4 . Eﬁl’cf /< & sHel/ 4.71 4.84 -0.13 4.62 4.61 0.01 3.29 3.49 -0.20 4.54 4.32 0.22
Availability of baggage carts/trolleys
5 Vav:t?:; t?rz‘ian;zchlei_ﬁajlu‘;mnqé 469 | 473 -0.04 441 | 468 -0.27 385 | 3.79 0.06 467 | 464 0.03
6 Eﬁ%‘jﬂjj; chikfjé , 473 | 477 -0.04 434 | 455 -0.21 382 | 3.80 0.02 475 | 470 0.05
7 UPFA FE® PR HeG P dren 427 476 | 487 -0.11 443 | 463 -0.20 382 | 382 0.00 480 | 471 0.09
Courtesy and helpfulness of check-in staff
8 . / 5 ferdiaqor & q?ﬁﬁr . / 4.86 4.88 -0.02 4.57 4.67 -0.10 4.00 4.40 -0.40 4.56 4.25 0.31
Waiting time at passport/personal ID inspection
9 ferdiaTor T FH ﬁh. 2 . Sl 4.62 4.67 -0.05 4.38 4.71 -0.33 3.50 4.25 -0.75 4.56 4.25 0.31
Courtesy and helpfulness of inspection staff
10 G TCTH P AA AR Ferad el 477 | 485 -0.08 459 | 477 -0.18 399 | 3.87 0.12 485 | 476 0.09
Courtesy and helpfulness of security staff
11 Y& ST & ) EE. ! . 4.67 4.80 -0.13 4.60 4.56 0.04 3.86 3.74 0.12 4.71 4.65 0.06
Thoroughness of security inspection
12 U S 6 AR e qorar 479 | 489 -0.10 446 | 453 -0.07 368 | 3.60 0.08 462 | 464 0.02
Waiting time at security inspection
13 Fgeeling?;being saf??nci,ecure / 4.75 4.81 -0.06 4.69 4.64 0.05 3.86 3.81 0.05 4.82 4.70 0.12
14 a}l . @?T & EI_ / 4.72 4.78 -0.06 4.53 4.68 -0.15 4.05 3.89 0.16 4.69 4.58 0.11
Ease of flndlr!g your way through airport
15 Flight}aijj:mation screens/ 4.69 4.78 -0.09 4.68 4.66 0.02 3.81 3.28 0.53 4.64 451 0.13
16 . . A L H ﬁl . 4.80 4.87 -0.07 4.40 4.57 -0.17 3.85 3.73 0.12 4.69 4.61 0.08
Walking distance inside the terminal
17 < T q . Eﬁr q ./ 5.00 4.93 0.07 4.60 4.67 -0.07 3.61 3.87 -0.26 4.59 4.65 -0.06
Ease of making connections with other flights
18 FT 1 FH 3 Herah eeAl 470 | 479 -0.09 436 | 477 -0.41 429 | 4.07 0.22 476 | 470 0.06
Courtesy and helpfulness of airport staff
19 Restaura;tﬁigir%?:;ﬁ(ies 4.82 4.73 0.09 4.58 4.55 0.03 3.46 3.27 0.19 3.90 3.85 0.05
20 Ve | W A3 P FeATTRe Tl / 495 | 498 -0.03 430 | 448 -0.18 316 | 3.01 0.15 370 | 357 0.13
Value for money of restaurant/eating facilities
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FAHA & IRUMA/ BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR
QUARTER -IV (OCTOBER-DECEMBER) 2018 OVER QUARTER -l (JULY-SEPTEMBER) 2018

gHEmETE/ AHMEDABAD IATET/AMRITSAR INTERRI/BAGDOGRA HaAR/BHUBANESHWAR

oo | S |t memar | L | S | et e | S| S| et e | S| SR | et ey

( | (e 2018 & =itef. ( | (e 2018 @ =il ( | (e 2018 @ =il ( | (- 2018 & =itel.

. 1% ASN o faemdr 2018 & SEASK o A 2018 % RSN o A 2018 SEASN o faemér 2018 &

LA e /Parameter ) ) | 3R s | o) R ) ) | 3R @ s | SR ) | ¥ @ siR

S NO 2018 2018 2019 2019 2020 2020 2021 2021
Q4 (Oct-| 3 (Jul- lefgrence of Q4 (Oct-| 03 (Jul- D|ffe.rence of Q4 (Oct-| 3 (ul- D|ffe.rence of Q4 (Oct-| 3 (Jul- lefgrence of
rating Q4 rating Q4 rating Q4 rating Q4

Dec) | Sep) |on1goveras| 29 | SR loo1goveras| 29 | SR lomigoveros | P9 | S€P) 5018 over 03

2018 2018 2018 2018 2018 2018 2018 2018 2018 2018 2018 2018
d | vl grawnstt / fgr afiader
21 ST/ 4.98 4.94 0.04 4.37 4.64 -0.27 3.52 3.34 0.18 451 4.46 0.05
Availability of bank/ATM facilities/money changers
22 QMifter gRAumd/ Shopping facilities 4.86 4.68 0.18 4.31 4.63 -0.32 3.39 3.07 0.32 4.02 3.70 0.32
23 I AU B e ERS %’IFIT/ 4.77 4.84 -0.07 4.18 4.50 -0.32 3.12 2.96 0.16 4.00 3.67 0.33
Value for money of shopping facilities

24 saalnaterjniezt Iaccle Z\émi_%iﬁw 4.79 4.85 -0.06 451 4.55 -0.04 2.89 2.41 0.48 351 341 0.10
25 Bj;iniesl SEfecu{jﬁi IoE usnsgé S - - - 4.43 4.62 -0.19 3.41 3.38 0.03 4.14 3.96 0.18
26 Avma?::m WE oqfiwlaaszm;lroBoqusjtaoEil e’ts 483 | 485 -0.02 484 | 484 0.00 373 | 3.66 0.07 485 | 478 0.07
27 CI:;";“;*E S’:;"\;'V;Siro:;;?;:é < 479 | 484 -0.05 483 | 483 0.00 349 | 351 -0.02 486 | 481 0.05
28 cm?t /0 ?Vtva?;:gzratae a[raeé s 4.77 4.90 -0.13 4.63 4.70 -0.07 3.49 3.46 0.03 4.72 4.62 0.10
29 Cglea{n”én:sj OE fiairfgrs tie?ms iEn ; | 4.82 4.87 -0.05 4.85 4.85 0.00 3.73 3.73 0.00 4.87 4.81 0.06
30 TIRAIE HT ardTaRuT/Ambience of the airport 4.67 4.81 -0.14 4.78 4.78 0.00 3.61 3.51 0.10 4.78 4.69 0.09
31 Epais/poé mﬂ;;fjpeciioni / 5.00 4.91 0.09 4.62 4.81 -0.19 4.20 3.80 0.40 457 4.33 0.24
32 d Spseegd OE fabtaggzgf dﬂvjr?’ 4.93 4.89 0.04 4.49 4.73 -0.24 3.64 3.40 0.24 457 4.60 -0.03
33 13 e fARI&TuT/Customs inspection 4.75 4.90 -0.15 4.54 4.75 -0.21 3.80 3.50 0.30 4.50 3.80 0.70
Hd AT FT T@GW/Overall Satisfaction 4.69 4.89 -0.20 4.61 4.73 -0.12 3.77 3.71 0.06 4.78 4.72 0.06
a1 sitwa/World Average 4.22 4.21 0.01 4.22 4.21 0.01 4.22 4.21 0.01 4.22 4.21 0.01
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FRFA H IROMHA/ BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR
QUARTER -IV (OCTOBER-DECEMBER) 2018 OVER QUARTER -Ill (JULY-SEPTEMBER) 2018

Frellhe/CALICUT Y=T$/CHENNAI FIIER/COIMBATORE MAaT/GOA
EIEH Faq [ ed faawr | = Fa | Fed A | el ey St R BBl RIS St R
faadr | A | 2018 @ @il | Ao | A& | 2018 @ @il | foem&r | e 2018 & =it faadr | e 2018 & =it
’ (Qracat- | (oS- | I 2018 | (rQa- | (oS- | A 2018 | (AT | (oS- (e H g | GEREE | (GO (a0
+.9./ S ¢ GHR) | Raw) | AW o | RER) | fdr) | A Wa o | feE@wR) | Rdw) YT a7 3R RER) | fdw) W @1 3R
S NO arameter 2022 | 2022 3R 2023 | 2023 IR 2024 | 2024 2025 | 2025
Q4 (Oct-| 3 (Jul- D|ffe.rence of Q4 (Oct-| 3 (Jul- lefgrence of Q4 (Oct-| 03 (Jul- lefgrence of Q4 (Oct-| 03 (Jul- lefgrence of
rating Q4 rating Q4 rating Q4 rating Q4
Dec) | Sep) | sn1gover | 29 | 5P logigoverosz| P89 | SR lag1goverqa| P9 | S€P) o615 over 03
2018 2018 03 2018 2018 2018 2018 2018 2018 2018 2018 2018 2018
1 TEE ] H A TRerea 470 | 478 -0.08 464 | 459 0.05 452 | 449 0.03 474 | 482 -0.08
Ground transportation to/from airport
2 . ﬂﬁw’ 4.44 4.44 0.00 341 4.01 -0.60 4.21 4.28 -0.07 4.68 4.80 -0.12
Parking facilities
3 LeHTRS g /. . 4.34 4.40 -0.06 3.35 3.98 -0.63 4.15 4.32 -0.17 4.23 4.67 -0.44
Value for money of parking facilities
4 . Emé /< & sHel/ 4.46 4.49 -0.03 4.05 4.31 -0.26 4.33 4.30 0.03 4.23 4.58 -0.35
Availability of baggage carts/trolleys
5 TIB-TA URD/AAR H wIcllan Fara/ 449 | 453 -0.04 465 | 454 0.11 442 | 458 0.16 416 | 461 0.45
Waiting time in check-in queuel/line
6 TP T DI A 455 | 453 0.02 463 | 454 0.09 430 | 456 0.26 404 | 445 0.41
Efficiency of check-in staff
7 UPFA FE® PR HeG P dren 427 458 | 4.44 0.14 466 | 454 0.12 430 | 4.45 0.15 423 | 461 0.38
Courtesy and helpfulness of check-in staff
8 L / 5 ferdiaqor & QT-'ITHT . / 4.58 4.55 0.03 4.67 4.38 0.29 4.27 4.60 -0.33 441 471 -0.30
Waiting time at passport/personal ID inspection
9 ferdragor T A ﬁh. : ) et/ 4.54 4.53 0.01 4.64 4.43 0.21 4.00 4.40 -0.40 4.37 4.44 -0.07
Courtesy and helpfulness of inspection staff
10 G T P A IR e Al 462 | 457 0.05 469 | 453 0.16 446 | 457 011 412 | 460 -0.48
Courtesy and helpfulness of security staff
11 Y& ST & ) EE. ! . 4.53 4.53 0.00 4.62 4.50 0.12 4.28 4.45 -0.17 3.99 4.41 -0.42
Thoroughness of security inspection
12 U S 6 AR e qorar 442 | 439 0.03 458 | 444 0.14 423 | 439 -0.16 418 | 457 -0.39
Waiting time at security inspection
13 q ) 3R . B A / 4.57 4.49 0.08 4.65 4.50 0.15 4.35 4.43 -0.08 4.20 4.55 -0.35
Feeling of being safe and secure
14 E}I . @?T & 3 / 4.54 4.50 0.04 4.63 4,53 0.10 4.47 4.54 -0.07 4.03 4.63 -0.60
Ease of flndlr!g your way through airport
15 . “.Wr . / 4.53 4.51 0.02 4.46 4.45 0.01 4.34 4.54 -0.20 3.98 4.34 -0.36
Flight information screens
16 . . a L & ﬁl . 4.43 4.40 0.03 4.63 4.49 0.14 4.32 4.41 -0.09 4.23 4.57 -0.34
Walking distance inside the terminal
17 < T q . Eﬁr g ./ 4.33 4.00 0.33 4.37 4.55 -0.18 4.50 4.38 0.12 - 4.40 -
Ease of making connections with other flights
18 a1 A 3R E. Sl 4.73 4.63 0.10 4.66 4.56 0.10 4.54 4.58 -0.04 4.05 4.69 -0.64
Courtesy and helpfulness of airport staff
19 /m_gﬁmg/_ 4.40 4.44 -0.04 4.57 451 0.06 4.28 4.28 0.00 4.16 4.29 -0.13
Restaurant/Eating facilities
20 R /6T AN BT AR EA1 | 432 | 442 -0.10 453 | 4.45 0.08 422 | 418 0.04 458 | 452 0.06
Value for money of restaurant/eating facilities
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FRFA H IROMHA/ BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR
QUARTER -IV (OCTOBER-DECEMBER) 2018 OVER QUARTER -Ill (JULY-SEPTEMBER) 2018

Frellhe/CALICUT Y=T$/CHENNAI FIIER/COIMBATORE MAaT/GOA
Il Faq [ ed faawr | = Fa | Fed A | el ey St R EIEd RIS St R
faadr | faedr | 2018 @ Tieh | faemdr | faemer | 2018 @ @l | faedr | faemer 2018 & =it o | faemer 2018 & =it
. (e | (Fes- | faTel 2018 | GFRER- | (eTe- | Tl 2018 | (3FRCER- | (- faemér 2018 & (TR | (Fels- faemér 2018 &
9./ P t GHR) | Raw) | AW o | RER) | fdr) | A Wa o | feE@wR) | Rdw) o1 @ 3R fedaR) | <) Wrar @1 3w
S NO Rfiet/Parameter 2022 | 2022 3R 2023 | 2023 IR 2024 | 2024 | 2025 | 2025
Q4 (Oct-| 3 (Jul- D|ffe.rence of Q4 (Oct-| 3 (Jul- lefgrence of Q4 (Oct-| 03 (Jul- lefgrence of Q4 (Oct-| 03 (Jul- lefgrence of
rating Q4 rating Q4 rating Q4 rating Q4
Dec) Sep) Dec) Sep) Dec) Sep) Dec) Sep)
2018 2018 2018 over 2018 2018 2018 over Q3 2018 2018 2018 over Q3 2018 2018 2018 over Q3
Q32018 2018 2018 2018
d | vl grawnstt / fgr afiader
21 SUeTeddr/ 4.64 4.74 -0.10 4.32 4.42 -0.10 4.61 4.43 0.18 4.76 4.75 0.01
Availability of bank/ATM facilities/money changers
22 QAT Fraumd/ Shopping facilities 4.41 4.45 -0.04 3.85 4.10 -0.25 4.23 4.16 0.07 451 452 -0.01
23 oI g 3 & e 1. N %’IT-IT/ 4.36 4.39 -0.03 3.81 4.02 -0.21 4.28 412 0.16 4.19 4.33 -0.14
Value for money of shopping facilities
24 $TAT QR [ Wi-Fi i - - - 351 | 3.92 -0.41 416 | 4.6 0.00 423 | 452 -0.29
Internet access/Wi-Fi
25 . e m. ) / - - - 4.67 4.55 0.12 - - - - - -
Business/Executive lounges
26 ARARH] TACIT HT SUeFRIA/ 460 | 454 0.06 450 | 443 0.07 445 | 460 0.15 424 | 465 0.41
Availability of washrooms/toilets
27 TRIESA | TRIRIE N Tl 460 | 454 0.06 441 | 436 0.05 448 | 454 -0.06 426 | 459 -0.33
Cleanliness of washrooms/toilets
28 SRHET /31 m T / 4.61 4.50 0.11 4.57 4.41 0.16 4.34 4.35 -0.01 4.33 4.60 -0.27
Comfort of waiting/gate areas
29 . .Eﬁ e ! 4.83 4.67 0.16 4.53 451 0.02 4.65 4.65 0.00 4.20 4.65 -0.45
Cleanliness of airport terminal
30 TIRAIE HT ardTaRuT/Ambience of the airport 4.70 4.61 0.09 461 4.55 0.06 441 4.38 0.03 4.15 4.54 -0.39
31 / . f ) / 4.80 4.85 -0.05 4.74 4.50 0.24 4.33 4.70 -0.37 4.72 4.75 -0.03
Passport/ID inspection
32 s Eﬁ artar 4.47 4.39 0.08 4.53 4.41 0.12 4.19 4.32 -0.13 471 4.63 0.08
Speed of baggage delivery
33 13 e fARI&TuT/Customs inspection 4.57 4.50 0.07 4.58 4.35 0.23 4.08 4.32 -0.24 4.78 4.70 0.08
Hd AT FT T@GW/Overall Satisfaction 4.83 4.80 0.03 4.67 4.64 0.03 4.63 4.59 0.04 4.34 4.65 -0.31
a1 sitwa/World Average 4.22 4.21 0.01 4.22 4.21 0.01 4.22 4.21 0.01 4.22 4.21 0.01
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FRFA H IRUMHA/ BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR
QUARTER -IV (OCTOBER-DECEMBER) 2018 OVER QUARTER -Ill (JULY-SEPTEMBER) 2018

IGUWAHATI 52/INDORE /JAIPUR /KOLKATA
ELALY TAR Laccacy
EIB) A | R e Tty | el ide BIE] sy T EIB) T el P
faar | A | 2018 @ @i | Ao | A& | 2018 @ el | faemdr | faemdr 2018 & e faadr | e 2018 & =it
. (e | (Jes- | fQael 2018 | (- | (- | IR 2018 | (3CER- | (Fe- A 2018 (TR | (Fels- faemér 2018 &
9./ P t GER) | faw) | AW & | GER) | RawR) | # W o | RER) | Baw) T 3 feda) | <) Wrar @1 3w
S NO Rfiet/Parameter 2026 | 2026 3R 2027 | 2027 3R 2028 | 2028 2029 | 2029
Q4 (Oct-| 3 (Jul- D|ffe.rence of Q4 (Oct-| 3 (Jul- D|ffe.rence of Q4 (Oct-| Q3 (Jul- D|ffe.rence of Q4 (Oct-| 03 (Jul- lefgrence of
rating Q4 rating Q4 rating Q4 rating Q4
Dec) Sep) Dec) Sep) Dec) Sep) Dec) Sep)
2018 2018 2018 over 2018 2018 2018 over 2018 2018 2018 over Q3 2018 2018 2018 over Q3
Q32018 Q32018 2018 2018
1 TEE ] H A TRerea 472 | 472 0.00 484 | 489 -0.05 468 | 456 0.12 460 | 437 0.23
Ground transportation to/from airport
2 . ﬂﬁw’ 4.41 4.60 -0.19 4.81 4.59 0.22 4.39 4.42 -0.03 3.46 3.63 -0.17
Parking facilities
3 LeHTRS _E[ /. . 4.49 4.55 -0.06 4.70 4.61 0.09 4.38 4.37 0.01 3.32 3.70 -0.38
Value for money of parking facilities
4 . Eh—ré /< & sHel/ 4.58 451 0.07 4.86 4.94 -0.08 4.49 4.55 -0.06 4.81 4.55 0.26
Availability of baggage carts/trolleys
5 TIB-TA URD/AAR H wIcllan Fara/ 468 | 458 0.10 475 | 489 0.14 446 | 4.40 0.06 455 | 4m 0.14
Waiting time in check-in queuel/line
6 TP T DI A 468 | 452 0.16 478 | 491 0.13 447 | 449 0.02 463 | 436 0.27
Efficiency of check-in staff
7 UPFA FE® PR HeG P dren 427 446 | 459 -0.13 477 | 493 0.16 444 | 450 -0.06 465 | 4.42 0.23
Courtesy and helpfulness of check-in staff
8 e /sl St e # udhlew w0 | g -0.50 . . - 456 | 432 0.24 463 | 452 011
Waiting time at passport/personal ID inspection
9 ferdragor T FH ﬁh. 3 . Sl 4.50 5.00 -0.50 - - - 4.32 4.38 -0.06 4.67 4.45 0.22
Courtesy and helpfulness of inspection staff
10 G TCTH P AA AR Ferad el 475 | 462 0.13 482 | 489 0.07 449 | 452 -0.03 468 | 455 0.13
Courtesy and helpfulness of security staff
11 Y& ST & ) EE. ! . 4.70 4.49 0.21 4.71 4.85 -0.14 4.33 4.53 -0.20 4.65 4.47 0.18
Thoroughness of security inspection
12 U S 6 AR e qorar 451 | 447 0.04 465 | 479 -0.14 431 | 442 -0.11 459 | 448 0.11
Waiting time at security inspection
13 q . 3R . i / 4.52 4.57 -0.05 4.75 4.87 -0.12 4.47 4.61 -0.14 4.68 4.55 0.13
Feeling of being safe and secure
14 E}I . @?T & i / 4.76 4.66 0.10 478 4.84 -0.06 4.57 452 0.05 4.63 4.49 0.14
Ease of flndlr!g your way through airport
15 T wqﬂ . / 4.71 4.53 0.18 4.82 4.92 -0.10 4.41 451 -0.10 4.45 4.37 0.08
Flight information screens
16 . . A L H ﬁl . 4.50 4.54 -0.04 4.76 4.80 -0.04 4.42 4.51 -0.09 4.59 4.48 0.11
Walking distance inside the terminal
17 < T q . Eﬁr q ./ - 3.50 - 4.62 5.00 -0.38 4.40 4.41 -0.01 4.47 4.28 0.19
Ease of making connections with other flights
18 T Pl AH IR HE=D Al 483 | 470 0.13 478 | 488 -0.10 453 | 455 0.02 463 | 460 0.03
Courtesy and helpfulness of airport staff
19 /W.ﬂﬁﬁm'.(f/. 4.55 4.34 0.21 4.81 4.79 0.02 4.29 4.42 -0.13 4.67 4.66 0.01
Restaurant/Eating facilities
20 Ve | W A3 P FeATTRe Tl / 433 | 451 -0.18 467 | 465 0.02 429 | 435 -0.06 460 | 459 0.01
Value for money of restaurant/eating facilities
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FRFA H IRUMHA/ BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR
QUARTER -IV (OCTOBER-DECEMBER) 2018 OVER QUARTER -Ill (JULY-SEPTEMBER) 2018

TETRTE /GUWAHATI $aR/INDORE SIIGR/IAIPUR FIAHFTAT/KOLKATA
EIEN My | A Ay | = ey | e e |l e St R BB REGY St )
faar | A | 2018 @ @ieh | fasmdr | faemdr | 2018 @ @i | fawdr | faemer 2018 & e o | faemer 2018 & =it
’ (Qracat- | (oS- | I 2018 | Qe | (oS- | TR 2018 | (EREAT- | (oS- | Soa o | (R | (oS- | Soa
FH/ drafex/Parameter Em) | fdw) | AW w | REwR) | Bdw) | A Wa a | Rew) | Faw) W @ YT feday) | ) W @ R
S NO aramete 2026 | 2026 3R 2027 | 2027 3R 2028 | 2028 2029 | 2029
Q4 (Oct-| 3 (Jul- D|ffe.rence of Q4 (Oct-| 3 (Jul- D|ffe.rence of Q4 (Oct-| Q3 (Jul- D|ffe.rence of Q4 (Oct-| 03 (Jul- lefgrence of
rating Q4 rating Q4 rating Q4 rating Q4
Dec) Sep) Dec) Sep) Dec) Sep) Dec) Sep)
2018 2018 2018 over 2018 2018 2018 over 2018 2018 2018 over Q3 2018 2018 2018 over Q3
Q32018 Q32018 2018 2018
d | vl grawnstt / fgr afiader
21 SUeTeddr/ 4.74 4.74 0.00 4.87 4.86 0.01 4.59 4.53 0.06 4.25 4.34 -0.09
Availability of bank/ATM facilities/money changers
22 QAT Fraumd/ Shopping facilities 4.38 4.25 0.13 4.78 4.91 -0.13 4.38 4.42 -0.04 4.02 4.18 -0.16
23 oI g 3 & e 1. N ?3'7‘”/ 4.22 4.09 0.13 4.50 4.69 -0.19 4.29 4.32 -0.03 4.04 4.18 -0.14
Value for money of shopping facilities
24 ST Ny | WikFi i 418 | 3.01 0.27 455 | 454 0.01 423 | 4.40 -0.17 391 | 3.97 -0.06
Internet access/Wi-Fi
25 . e m. ) / 4.65 4.56 0.09 - - - - - - 4.72 4.72 0.00
Business/Executive lounges
26 AT ZIALIE T ST 480 | 459 0.21 479 | 483 -0.04 457 | 455 0.02 472 | 473 -0.01
Availability of washrooms/toilets
27 TRIESA | TRIRIE N Tl 469 | 468 0.01 486 | 486 0.00 457 | 458 -0.01 466 | 4.66 0.00
Cleanliness of washrooms/toilets
28 SRHET /31 m T / 4.50 4.66 -0.16 4.82 4.89 -0.07 4.48 4.50 -0.02 4.64 4.66 -0.02
Comfort of waiting/gate areas
29 . .Eﬁ e ! 4.83 4.74 0.09 4.87 4.89 -0.02 4.63 4.64 -0.01 4.73 4.71 0.02
Cleanliness of airport terminal
30 TIRAIE HT ardTaRuT/Ambience of the airport 4.59 4.63 -0.04 4.86 4.89 -0.03 4.56 4.57 -0.01 4.80 4.75 0.05
31 / . 5 ) / 4.00 4.50 -0.50 - - - 4.80 4.52 0.28 4.68 4.64 0.04
Passport/ID inspection
32 s a?r artar 4.57 4.57 0.00 4.92 4.95 -0.03 4.53 4.51 0.02 4.69 4.62 0.07
Speed of baggage delivery
33 13 e fARI&TuT/Customs inspection 4.00 4.00 0.00 - - - 4.47 4.50 -0.03 4.64 4.66 -0.02
Hd AT FT T@GW/Overall Satisfaction 4.69 4.68 0.01 4.84 4.83 0.01 4.64 4.62 0.02 4.82 4,78 0.04
a1 sitwa/World Average 4.22 4.21 0.01 4.22 4.21 0.01 4.22 4.21 0.01 4.22 4.21 0.01
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FIFA F IRUMA/ BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR
QUARTER -IV (OCTOBER-DECEMBER) 2018 OVER QUARTER -IIl (JULY-SEPTEMBER) 2018

@A3/LUCKNOW HII/MANGALORE 9&HAT/PATNA gUT/PUNE
ES] T [ el fqemer | @i T [ ey PN i Ty | e foARy | e R NIEEGEL]
faadr | faedr | 2018 @ @i | fAemEr | e 2018 & =t faerr | faemr | 2018 @ @it | fawmdr | fawmér | 2018 @ @it
. GERER- | (Jems- | QAR 2018 | (TEGEY- | (- |Soa o195 | GG | (S | QSR 2018 | (GRRER- | (- | e 2018
.49/ I i GdR) | faw) | A Wa a1 | GER) | o) 9T @ 3T GEeR) | Rdw) | A Wa o | REw) | Adr) | & W &
S NO arameter 2030 | 2030 3R 2031 | 2031 2032 | 2032 IR 2033 | 2033 3R
Q4 (Oct-| 3 (Jul- D|ffe.rence of Q4 (Oct-| 3 (Jul- lefgrence of Q4 (Oct-| Q3 (Jul- D|ffe.rence of Q4 (Oct-| Q3 (Jul- D|ffe.rence of
rating Q4 rating Q4 rating Q4 rating Q4
Dec) | Sep) | sn1gover | 29 | 5P fomigoveros | P9 | SeP) |opigoveros| P89 | S€P) o018 over 03
2018 2018 03 2018 2018 2018 2018 2018 2018 2018 2018 2018 2018
1 TEE ] H A TRerea 477 | 488 0.11 460 | 455 0.05 442 | 415 0.27 499 | 4.96 0.03
Ground transportation to/from airport
2 . {[ﬁ[?-'ITU/ 4.80 4.86 -0.06 4.61 4.46 0.15 4.25 4.20 0.05 4.81 4.87 -0.06
Parking facilities
3 LeHTRS _EI /. . 4.83 4.84 -0.01 4.49 4.40 0.09 4.01 4.01 0.00 4.52 4.59 -0.07
Value for money of parking facilities
4 . Eﬁré /< & sHel/ 4.84 4.83 0.01 4.49 4.49 0.00 4.24 3.97 0.27 4.47 4.69 -0.22
Availability of baggage carts/trolleys
5 TIB-TA URD/AAR H wIcllan Fara/ 471 | 479 -0.08 454 | 449 0.05 418 | 3.94 0.24 446 | 461 0.15
Waiting time in check-in queuel/line
6 TP T DI A 480 | 487 -0.07 456 | 453 0.03 428 | 3586 0.42 440 | 445 -0.05
Efficiency of check-in staff
7 UPFA FE® PR HeG P dren 427 485 | 489 0.04 446 | 451 -0.05 425 | 401 0.24 455 | 470 0.15
Courtesy and helpfulness of check-in staff
8 e /sl Sl At A udhlem w0 | g e -0.20 446 | 450 -0.04 - - - 442 | 454 0.12
Waiting time at passport/personal ID inspection
9 ferdiaTor T FH ﬁh. 2 . Sl 4.80 4.82 -0.02 4.49 4.56 -0.07 - - - 4.33 4.23 0.10
Courtesy and helpfulness of inspection staff
10 G TCTH P AA AR Ferad el 484 | 488 -0.04 453 | 456 0.03 433 | 421 0.12 454 | 469 0.15
Courtesy and helpfulness of security staff
11 Y& ST & ) JE. ! . 4.87 4.86 0.01 4.56 4.56 0.00 4.21 3.94 0.27 4.26 4.42 -0.16
Thoroughness of security inspection
12 U S 6 AR e qorar 484 | 486 -0.02 442 | 452 -0.10 400 | 3.98 0.11 448 | 458 -0.10
Waiting time at security inspection
13 q . 3R . i / 491 4.86 0.05 4.59 4.60 -0.01 4.24 4.13 0.11 451 4.55 -0.04
Feeling of being safe and secure
14 3-‘| . @?T & i / 4.87 4.85 0.02 4.59 4.55 0.04 4.33 4.22 0.11 4.47 4.72 -0.25
Ease of flndlr!g your way through airport
15 T wqﬂ . / 4.81 4.88 -0.07 4.61 4.60 0.01 4.16 3.95 0.21 4.31 4.37 -0.06
Flight information screens
16 . . A L H ﬁl . 4.88 4.87 0.01 4.43 4.54 -0.11 4.31 4.17 0.14 4.51 4.59 -0.08
Walking distance inside the terminal
17 < T q . Eﬁr q ./ 5.00 5.00 0.00 - - - 4.39 4.33 0.06 - 4.57 -
Ease of making connections with other flights
18 T Pl AH IR HE=D Al 489 | 490 0,01 461 | 456 0.05 448 | 429 0.19 445 | 464 -0.19
Courtesy and helpfulness of airport staff
19 /m_gﬁmg/_ 4.87 4.83 0.04 4.45 4.39 0.06 4.16 3.83 0.33 4.50 4.35 0.15
Restaurant/Eating facilities
20 R /6T AN BT AR EA1 | 488 | 483 0.05 441 | 442 -0.01 407 | 402 0.05 489 | 468 0.21
Value for money of restaurant/eating facilities




el fawE (oS -Rdew) 2018 Fr gaem A i A (GragaR-RRE) 2018 & v g T FFR W T wH 7
FRFA H INUMHA/ BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR
QUARTER -IV (OCTOBER-DECEMBER) 2018 OVER QUARTER -Ill (JULY-SEPTEMBER) 2018

qAGAS/LUCKNOW HI@R/MANGALORE qEAT/PATNA qUI/PUNE
ES] T [ el fqemer | @i T [ ey PN i Ty | e foARy | e R NIEEGEL]
faadr | faedr | 2018 @ @i | fAemEr | e 2018 & =t faerr | faemr | 2018 @ @it | fawmdr | fawmér | 2018 @ @it
. GERER- | (Jems- | QAR 2018 | (TEGEY- | (- |Soa o195 | GG | (S | QSR 2018 | (GRRER- | (- | e 2018
.49/ I i GdR) | faw) | A Wa a1 | GER) | o) 9T @ 3T GEeR) | Rdw) | A Wa o | REw) | Adr) | & W &
S NO arameter 2030 | 2030 3R 2031 | 2031 2032 | 2032 IR 2033 | 2033 3R
Q4 (Oct-| 3 (Jul- D|ffe.rence of Q4 (Oct-| 3 (Jul- lefgrence of Q4 (Oct-| Q3 (Jul- D|ffe.rence of Q4 (Oct-| Q3 (Jul- D|ffe.rence of
rating Q4 rating Q4 rating Q4 rating Q4
Dec) 1 Sep) | so1gover | P89 | S€P) log1goverqa | P89 | SeP) lag1govero3| P9 | SEP) o018 over Q3
2018 2018 03 2018 2018 2018 2018 2018 2018 2018 2018 2018 2018
d | vl grawnstt / fgr afiader
21 ELRESGI 4,78 4.80 -0.02 4.76 4.60 0.16 4.47 3.98 0.49 4.99 4.93 0.06
Availability of bank/ATM facilities/money changers
22 QMifter gRAumd/ Shopping facilities 4.80 4.76 0.04 4.37 4.44 -0.07 4.10 4.12 -0.02 4.68 4.73 -0.05
23 I st a1 HeAGRA %’IT-IT/ 4.86 4.84 0.02 4.34 4.44 -0.10 4.05 3.84 0.21 4.44 4.53 -0.09
Value for money of shopping facilities
24 3O W | Wi A 485 | 485 0.00 . : . 427 | 393 0.34 446 | 458 0.12
Internet access/Wi-Fi
25 SATH/ETS 1\1.3' >3/ - - - - - - 4.10 3.95 0.15 452 4.54 -0.02
Business/Executive lounges
26 R TAAE HY ST/ 494 | 495 -0.01 476 | 479 -0.03 431 | 408 0.23 455 | 465 -0.10
Availability of washrooms/toilets
27 TAUEH [ TIelC S ool 496 | 494 0.02 472 | 470 0.02 427 | 407 0.20 444 | 457 -0.13
Cleanliness of washrooms/toilets
28 WRIE /3E &1 B 493 | 492 0.01 454 | 451 0.03 428 | 413 0.15 461 | 455 0.06
Comfort of waiting/gate areas
29 W m.aﬁ Feresdl 4.93 4.95 -0.02 4.85 4.78 0.07 4.44 4.19 0.25 4.50 4.69 -0.19
Cleanliness of airport terminal
30 TIRUIE &7 ardre’or/Ambience of the airport 4.93 4.96 -0.03 4.73 472 0.01 4.28 4.14 0.14 4.38 4.43 -0.05
31 TEE /TS T Ty 491 | 5.00 -0.09 465 | 463 0.02 - - - 464 | 462 0.02
Passport/ID inspection
32 o Rfead darsi Eﬁ il 4.88 4.94 -0.06 4.32 4.47 -0.15 3.99 4.21 -0.22 4.82 4.79 0.03
Speed of baggage delivery
33 13 e fARI&TuT/Customs inspection 4.79 4.95 -0.16 4.35 4.46 -0.11 - - - 5.00 4.63 0.37
Hd AT FT T@GW/Overall Satisfaction 4.89 4.91 -0.02 4.92 4.85 0.07 4.35 4.23 0.12 4.63 4.61 0.02
a1 sitwa/World Average 4.22 4.21 0.01 4.22 4.21 0.01 4.22 4.21 0.01 4.22 4.21 0.01
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FRFA H INUMHA/ BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR
QUARTER -IV (OCTOBER-DECEMBER) 2018 OVER QUARTER -Ill (JULY-SEPTEMBER) 2018

HMTIR/SRINAGAR PBdeA/TRIVANDRUM FRIOTH/VARANASI femT/VIZAG
EIB) aay | el e Tty Ty S e ey sy S e EIB) A | R Qe
faadr | A | 2018 @ @i | faw@r | e 2018 & =i faar | e 2018 & =it faar | faemdr | 2018 & il
. (e | (Fes- | fAeTe 2018 | (BTCER- | (FeS- A 2018 (R | (Fes- A 2018 (TR | (Fes- | el 2018
%.49./ drefter/Parameter fegay) | Rdew) | A Wa @ | fRFay) | fdw) |hen o | AR | ) | e S s | fda | faday) | # e an
S NO aramete 2034 | 2034 3R 2035 | 2035 2036 | 2036 2037 | 2037 IR
Q4 (Oct-| 3 (Jul- lefgrence of Q4 (Oct-| 3 (Jul- D|ffe.rence of Q4 (Oct-| Q3 (Jul- D|ffe.rence of Q4 (Oct-| 3 (Jul- D|ffe.rence of
rating Q4 rating Q4 rating Q4 rating Q4
Dec) | Sep) 1518 0verqa| P89 | SeP) |on1goverosz | P89 | SeP) |a01g0verqs | P89 | SeP) | 5018 over
2018 2018 2018 2018 2018 2018 2018 2018 2018 2018 2018 03 2018
1 TEE ] H A TRerea 472 | 468 0.04 448 | 479 -0.31 481 | 465 0.16 447 | 438 0.09
Ground transportation to/from airport
2 . gﬁmTU/ 4.74 4.68 0.06 4.36 4.77 -0.41 4.81 4.64 0.17 3.97 3.42 0.55
Parking facilities
3 LeHTRS _EI /. . 4.63 4.50 0.13 4.08 4.68 -0.60 4.71 4.51 0.20 3.69 3.08 0.61
Value for money of parking facilities
4 . Zmé /< & sHel/ 4.64 4.61 0.03 4.46 4.81 -0.35 4.83 4.76 0.07 4.46 4.40 0.06
Availability of baggage carts/trolleys
5 TIB-TA URD/AAR H wIcllan Fara/ 472 | 458 0.14 437 | 480 0.43 480 | 4.65 0.15 449 | 439 0.10
Waiting time in check-in queuel/line
6 TP T DI A 463 | 452 0.11 450 | 483 0.33 482 | 473 0.09 439 | 430 0.09
Efficiency of check-in staff
7 UPFA FE® PR HeG P dren 427 471 | 459 0.12 452 | 485 0.33 486 | 476 0.10 451 | 448 0.03
Courtesy and helpfulness of check-in staff
8 e/ fASf ST fadeer 3 aehar Fow . . . 435 | 483 0.48 465 | 473 0.08 412 | 423 011
Waiting time at passport/personal ID inspection
9 ferdragor T A ﬁh. : ) et/ - - - 4.59 4.83 -0.24 4.78 4.76 0.02 4.00 4.15 -0.15
Courtesy and helpfulness of inspection staff
10 G TCTH P AA AR Ferad el 475 | 457 0.18 449 | 483 0.34 479 | 473 0.06 457 | 451 0.06
Courtesy and helpfulness of security staff
11 Y& ST & ) JE. ! . 4.69 4.47 0.22 4.39 4.82 -0.43 4.82 4.71 0.11 4.36 4.30 0.06
Thoroughness of security inspection
12 U S 6 AR e qorar 462 | 454 0.08 436 | 479 -0.43 475 | 4.66 0.09 428 | 410 0.18
Waiting time at security inspection
13 q . 3R . i / 4.63 4.52 0.11 4.64 4.88 -0.24 4.86 4.76 0.10 4.53 4.46 0.07
Feeling of being safe and secure
14 3-‘| . @?T & 3 / 4.71 4.57 0.14 4.46 4.83 -0.37 4.78 4.63 0.15 4.61 4.56 0.05
Ease of flndlr!g your way through airport
15 T “.mﬂ . / 4.64 451 0.13 4.52 4.84 -0.32 4.77 4.61 0.16 4.27 4.14 0.13
Flight information screens
16 . . A L H ﬁl . 4.64 4.47 0.17 4.37 4.85 -0.48 4.85 4.72 0.13 4.37 4.35 0.02
Walking distance inside the terminal
17 < T q . Eﬁr g ./ 4.88 4.38 0.50 4.38 4.82 -0.44 4.85 4.71 0.14 4.26 3.98 0.28
Ease of making connections with other flights
18 FT 1 FH 3 Herah eeAl 475 | 465 0.10 462 | 490 0.28 490 | 476 0.14 459 | 451 0.08
Courtesy and helpfulness of airport staff
19 /m_gﬁ@/_ 4.61 4.28 0.33 4.01 4.66 -0.65 4.78 4.52 0.26 351 3.39 0.12
Restaurant/Eating facilities
20 Ve | W A3 P FeATTRe Tl / 456 | 4.30 0.26 391 | 467 0.76 476 | 451 0.25 323 | 305 0.18
Value for money of restaurant/eating facilities
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FRFA H INUMHA/ BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR
QUARTER -IV (OCTOBER-DECEMBER) 2018 OVER QUARTER -Ill (JULY-SEPTEMBER) 2018

HMTIR/SRINAGAR BdgA/TRIVANDRUM TRIOTH/VARANASI femT/VIZAG
EIEd e EEUGERE R REGY St R el e St e BB ey | el e
e | faadr | 2018 @ It | faerdr | faemd 2018 & =i e | fasmEr 2018 & =it faadr | faamdr | 2018 & Tl
. @rRER- | (Jems- | Ay 2018 | (3raqER- | (TS A 2018 3 (BrER- | (oS- A 2018 3 (3FE- | (Sfems- | fomEr 2018
%.49./ drefter/Parameter fegay) | Rdew) | A Wa @ | fRFay) | fdw) |hen o | AR | ) | e S s | fda | faday) | # e an
S NO aramete 2034 | 2034 3R 2035 | 2035 2036 | 2036 2037 | 2037 IR
Q4 (Oct-| 3 (Jul- lefgrence of Q4 (Oct-| 3 (Jul- D|ffe.rence of Q4 (Oct-| 03 (ul- D|ffe.rence of Q4 (Oct-| 3 (Jul- D|ffe.rence of
rating Q4 rating Q4 rating Q4 rating Q4
Dec) Sep) Dec) Sep) Dec) Sep) Dec) Sep)
2018 2018 2018 over Q3 2018 2018 2018 over Q3 2018 2018 2018 over Q3 2018 2018 2018 over
2018 2018 2018 Q32018
d | vl grawnstt / fgr afiader
21 SUeTeddr/ 4.85 4.75 0.10 4.21 4.81 -0.60 4.84 4.69 0.15 4.13 4.08 0.05
Availability of bank/ATM facilities/money changers
22 QAT Fraumd/ Shopping facilities 4.71 4.54 0.17 4.20 4.69 -0.49 4.76 4.55 0.21 3.57 3.41 0.16
23 oI g 3 & e 1. N ?3'7‘”/ 4.62 4.37 0.25 4.10 4.66 -0.56 4.67 4.45 0.22 3.29 3.17 0.12
Value for money of shopping facilities
24 ST VR | Wi-Fi grae 424 | 432 0.08 436 | 482 0.46 472 | 448 0.24 341 | 334 0.07
Internet access/Wi-Fi
25 . e m. ) / - - - 4.53 4.82 -0.29 4.76 4.56 0.20 - - -
Business/Executive lounges
26 AT ZIALIE T ST 483 | 467 0.16 472 | 488 0.16 484 | 478 0.06 460 | 424 0.36
Availability of washrooms/toilets
27 TRIESA | TRIRIE N Tl 480 | 468 0.12 470 | 489 -0.19 485 | 478 0.07 450 | 4.02 0.48
Cleanliness of washrooms/toilets
28 SRHET /31 m T / 4.78 4.65 0.13 4.52 4.87 -0.35 4.83 4.73 0.10 4.38 4.16 0.22
Comfort of waiting/gate areas
29 . .Eﬁr e ! 4.90 4.72 0.18 4.79 4.92 -0.13 4.89 4.91 -0.02 4.57 4.14 0.43
Cleanliness of airport terminal
30 TIRUIE &7 ardre’or/Ambience of the airport 4.83 4.67 0.16 4.65 4.86 -0.21 4.86 4.84 0.02 4.34 4.22 0.12
31 / . f ) / - - - 4.57 4.87 -0.30 4.71 4.80 -0.09 3.81 3.93 -0.12
Passport/ID inspection
32 s a?r artar 4.62 4.27 0.35 4.30 4.74 -0.44 4.65 4.65 0.00 4.11 412 -0.01
Speed of baggage delivery
33 13 e fARI&TuT/Customs inspection - - - 4.28 4.82 -0.54 4.69 4.50 0.19 3.63 3.83 -0.20
Hd AT FT T@GW/Overall Satisfaction 4.84 4.71 0.13 4.88 4.88 0.00 4.86 4.82 0.04 4,55 4.44 0.11
a1 sitwa/World Average 4.22 4.21 0.01 4.22 4.21 0.01 4.22 4.21 0.01 4.22 4.21 0.01
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