T TH ¥ RO §@fw Faifed e @& oo i ded Al (Fars-Rdew) 2019 fr gEd ad erle-oe) 2019 F ge/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -lIl (JULY-SEPTEMBER) 2019 OVER QUARTER -II
(APRIL-JUNE) 2019

AHgHAqEIG/AHMEDABAD AHHTAI/AMRITSAR SNTERRI/BAGDOGRA EFIT-T&IT/BHUBANESWAR
4./ m“"n ey 2019 9@ el Tl 2019 % mmt Twd 2019 % m‘""“ Tl quzfol 1'; -q“ ¢
s O (- faaTér ded e GG el (ST s Gisie (TS AT N
N Hrtex/Parameter Rraray) | MO | RO 2010 | (A | (arberoe) | foR 2010 | o | (S | R 2000 | pld, | GRIESSE) |0 apr
0. 2019 2019 | & ¥ &1 | Rrda¥) 2019 2019 & War & 2019 2019 # War &1 2019 2019 T IR
I IR IR
Q2(Apr- Difference Difference Difference Difference of
Q3(July- June?) of rating Q3 Q3(July- Q2(Apr- |ofrating Q3 | Q3(July- Q2(Apr- |[ofrating Q3 | Q3(July- Q2(Apr- rating Q3
Sept) 2019 2019 2019 over Sept) 2019 |June) 2019 2019 over | Sept) 2019 [ June) 2019 [ 2019 over | Sept) 2019 | June) 2019 (2019 over Q2
Q22019 Q22019 Q22019 2019
1 aw & X E. / 4.88 4.89 -0.01 4.92 4.88 0.04 3.90 4.02 -0.12 4.56 4.60 -0.04
Ground transportation to/from airport
2 . i 4.83 4.78 0.05 4.87 4.70 0.17 3.64 3.26 0.38 457 4.35 0.22
Parking facilities
3 SRR gﬁﬁm. . 4.76 4.70 0.06 4.72 4.58 0.14 3.64 3.03 0.61 4.62 4.27 0.35
Value for money of parking facilities
4 _E amé / eiferit &1 Sueetd 4.80 4.66 0.14 4.69 4.70 -0.01 3.98 3.37 0.61 457 4.54 0.03
Availability of baggage carts/trolleys
5 ETEB-g?r . . a QT-h&‘IT . / 4.75 457 0.18 4.84 4.69 0.15 3.83 3.93 -0.10 4.52 4.50 0.02
Waiting time in check-in queue/line
6 ?]Eﬁs?-r e a i 4.82 4.49 0.33 4.80 4.66 0.14 3.98 4.04 -0.06 4.58 4.62 -0.04
Efficiency of check-in staff
7 AR5 FTH H NG I E_ 4 4.83 4.57 0.26 4.61 4.63 -0.02 4.07 4.07 0.00 4.53 4.67 -0.14
Courtesy and helpfulness of check-in staff
qraaie / T 3TS3T [A0aT0T A e
8 L e 4.73 4.67 0.06 4.81 4.71 0.10 3.75 4.50 -0.75 4.38 4.50 -0.12
Waiting time at passport/personal ID
inspection
9 QaToT ¥ 1 T 3#{_[ t } el 4.69 4.58 0.11 4.81 4.50 0.31 3.75 4.25 -0.50 4.38 4.50 -0.12
Courtesy and helpfulness of inspection staff
10 Y& T Pl A I .? / 4.82 4.66 0.16 4.85 4.71 0.14 4.09 4.20 -0.11 4.62 4.72 -0.10
Courtesy and helpfulness of security staff
11 & 5 & “_ E_E / ) 4.81 4.54 0.27 4.68 4.58 0.10 3.97 411 -0.14 461 4.66 -0.05
Thoroughness of security inspection
12 ﬁT&" . ® CTE‘T&‘IT . / 4.79 4.60 0.19 4.58 4.54 0.04 3.92 3.85 0.07 4.53 4.61 -0.08
Waiting time at security inspection
13 & EE_E I E_[ A it 3 / 4.84 4.65 0.19 4.67 4.59 0.08 4.12 4.09 0.03 4.62 4.67 -0.05
Feeling of being safe and secure
14 PR ;ﬁ 3. T &8 & 5. il 4.86 4.59 0.27 4.88 4.67 0.21 3.91 4.10 -0.19 4.54 4.55 -0.01
Ease of flndln‘g‘ your way through airport
15 35_ E_ > } T Fhra/ 4.84 4.55 0.29 4.78 4.54 0.24 4.09 3.73 0.36 4.59 4.44 0.15
Flight information screens
16 . c . A & o H @/ . 4.84 4.67 0.17 4.61 4.54 0.07 3.99 3.98 0.01 4.47 4.61 -0.14
Walking distance inside the terminal

ANNEXURE-I



T T Y O @ Fafed vanw & oRomw f fed e (Jad-Rae) 2009 f qud fEdt @it 2019 F e/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -lIl (JULY-SEPTEMBER) 2019 OVER QUARTER -II
(APRIL-JUNE) 2019

HgHAGEIG/AHMEDABAD HFTEI/AMRITSAR SNTERRI/BAGDOGRA W&RIBHUBANESWAR
dradr T foed Tl foed dradr T o el GRU T L)
../ Y SRy 2019 & el gl 2019 & Y GRiRy 2019 & fod Fad 2019
S | (STe$- i AR il e it (Sfe$- fewd AR (- T ey R
N yHfieT/Parameter Rt @riter-o) |fommdt 2019 | (Fems- | (i) | 2019 Rt @rite-s) | fawmd 2019 Rt @RF-SFA) |50 oo
0. 2019 2019 | & Wer &1 | Rdww) 2019 2019 # War #1 2019 2019 # W+ 2019 2019 s
Q2(Apr- Difference Difference Difference Difference of
Q3(July- Jung) of rating Q3 Q3(July- Q2(Apr- |ofrating Q3 | Q3(July- Q2(Apr- |ofrating Q3 | Q3(July- Q2(Apr- rating Q3
Sept) 2019 2019 2019 over Sept) 2019 [June) 2019 2019 over | Sept) 2019 | June) 2019 | 2019 over | Sept) 2019 | June) 2019 (2019 over Q2
Q22019 Q22019 Q22019 2019
T 3BT § U dd D GIrAd/
17 Ease of making connections with other 4.67 5.00 -0.33 4.67 4.44 0.23 3.84 3.72 0.12 4.52 4.47 0.05
flights
18 TR T &1 & 3R [E. elr/ 4.85 4.50 0.35 4.88 4.77 0.11 4.00 4.31 -0.31 4.63 4.70 -0.07
Courtesy and helpfulness of airport staff
19 &R /T ) 9 _!_/_ 457 4.48 0.09 4.78 4.52 0.26 3.37 3.52 -0.15 4.29 3.79 0.50
Restaurant/Eating facilities
TR/ @ GRWHT B Feargamd e /
20 Value for money of restaurant/eating 4.59 4.57 0.02 4.52 431 0.21 3.36 3.19 0.17 4.08 3.60 0.48
facilities
d / TleH FRWHT / A@ aRaddr H
3UeTeydr/
21 S i 4.71 4.80 -0.09 4.88 4.57 0.31 3.82 3.79 0.03 4.45 4.55 -0.10
Availability of bank/ATM facilities/money
changers
22 SIEC gﬁmr(r/ Shopping facilities 4.69 4.67 0.02 4.82 4.50 0.32 351 3.60 -0.09 4.26 4.22 0.04
23 ) 3 1 He 1_ S / 4.70 4.57 0.13 4.63 431 0.32 3.33 3.33 0.00 4.22 4.04 0.18
Value for money of shopping facilities
24 $TXAC VR [ Wi-Fi gfan/ 472 4.83 -0.11 459 456 0.03 3.48 2.83 0.65 4.46 3.73 0.73
Internet access/Wi-Fi
25 A/575 ﬂ_i, T3 - - - 4.7 4.46 0.24 3.96 3.45 0.51 4.30 4.26 0.04
Business/Executive lounges
26 ql.gmé.i./ crIee & :}.Ud&‘u(.-lll 4.80 4.80 0.00 4.76 4.75 0.01 3.54 3.94 -0.40 4.65 4.65 0.00
Availability of washrooms/toilets
27 ar E_E | erIeiE # 3 "EE_/ 4.81 4.78 0.03 4.76 4.66 0.10 351 3.58 -0.07 4.69 4.86 -0.17
Cleanliness of washrooms/toilets
28 IchaT /31 &ﬁ T R 4.82 4.78 0.04 4.79 4.57 0.22 3.75 3.40 0.35 4.54 4.52 0.02
Comfort of waiting/gate areas
29 T _é f3 E_Eﬁ e E_ / 4.88 4.85 0.03 4.93 4.71 0.22 3.94 3.88 0.06 4.81 4.85 -0.04
Cleanliness of airport terminal
30 T3 Eazir[polr'f‘mb'ence of the 4.88 479 0.09 483 4.62 0.21 3.99 3.65 0.34 467 4.64 0.03
31 qaIc /s 3_ % ) / 4.86 4.91 -0.05 4.92 4.82 0.10 3.67 4.00 -0.33 4.83 4.13 0.70
Passport/ID inspection
32 a3t Eﬁ ! 4.84 4.90 -0.06 4.83 4.65 0.18 3.72 3.70 0.02 4.54 4.44 0.10
Speed of baggage delivery
33 g Yeh fadraTuT/Customs inspection 4.72 4.78 -0.06 4.80 4.76 0.04 3.50 4.33 -0.83 4.36 3.88 0.48
o frar &1 wgR/Overall Satisfaction 4.86 4.85 0.01 481 470 0.11 4.14 3.96 0.18 474 472 0.02
a1 3itaa/World Average 4.22 4.24 -0.02 4.22 4.24 -0.02 4.22 4.24 -0.02 4.22 4.24 -0.02
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T TH Fg RO §@E Faifed e & oo fr ded Al (Fars-Rdew) 2019 fr gEd e erle-oe) 2019 F ge/

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -IIl (JULY-SEPTEMBER) 2019 OVER QUARTER -II

(APRIL-JUNE) 2019

FTellhe/CALICUT A=AS/CHENNAI FIIII/COIMBATORE MAT/GOA
P T oA NS Tl e NS Tl e NS
4./ oY GRin) 2019 9@ oY Tl 2019 % oY Tl 2019 & e wh | 2tol 1;'; ol
S - (FTS- e AN (TS il AN (oS- pal AN (SeE- T | el oY
Rr#rer/Parameter ; @) | e 2019 ; @i | e 2019 ; @i | fawmdr 2019 ; (3rdrer-ogeT) # 1
No. =) Rydsw) Rydsw) Rrdsw) 2019 & War
2019 2019 & War & 2019 2019 & War & 2019 2019 & War & 2019 2019 1 S
I I T
Difference Difference Difference Difference of
Q3(July- Q2(Apr- |of rating Q3 | Q3(July- Q2(Apr- |of rating Q3 | Q3(July- Q2(Apr- |of rating Q3 | Q3(July- Q2(Apr- rating Q3
Sept) 2019 | June) 2019| 2019 over | Sept) 2019 |June) 2019| 2019 over | Sept) 2019 |June)2019| 2019 over | Sept) 2019 [June) 2019|2019 over Q2
Q22019 Q22019 Q22019 2019
1 T T/ A - E_ / 4.51 4.51 0.00 4.23 4.30 -0.07 4.13 4.32 -0.19 4.00 4.72 -0.72
Ground transportation to/from airport
2 . i 4.39 4.49 -0.10 3.96 4.23 -0.27 3.92 4.11 -0.19 3.36 4.61 -1.25
Parking facilities
3 SRR gﬁmﬁ_ - 4.19 4.48 -0.29 4.01 4.20 -0.19 3.79 4.01 -0.22 3.31 4.49 -1.18
Value for money of parking facilities
4 _5 amé / eiferit &1 Sueetd 4.62 4.35 0.27 4.27 4.42 -0.15 4.08 4.40 -0.32 4.35 4.72 -0.37
Availability of baggage carts/trolleys
5 ETaﬁga S AR 3 Cl?ﬁ&‘ﬂ y . / 4.27 4.36 -0.09 4.16 4.21 -0.05 4.16 4.33 -0.17 4.16 4.66 -0.50
Waiting time in check-in queue/line
6 ?]Eﬁs?r e a i 4.54 4.39 0.15 4.21 4.30 -0.09 4.17 4.40 -0.23 4.26 4.58 -0.32
Efficiency of check-in staff
7 AR5 FTH H NG I E_ 4 4.56 4.34 0.22 4.25 4.40 -0.15 4.18 4.44 -0.26 4.32 4.65 -0.33
Courtesy and helpfulness of check-in staff
qraaie / T 3TS3T [A0aT0T A e
8 L e 4.46 4.38 0.08 4.05 4.29 -0.24 3.97 4.67 -0.70 371 4.85 -1.14
Waiting time at passport/personal ID
inspection
9 QaToT ¥ 1 T W_EE } el 4.52 4.39 0.13 4.01 4.35 -0.34 4.21 4.68 -0.47 3.65 4.40 -0.75
Courtesy and helpfulness of inspection staff
10 Y& T Pl A I .E / 4.63 4.40 0.23 4.21 4.41 -0.20 4.22 4.49 -0.27 4.36 4.75 -0.39
Courtesy and helpfulness of security staff
11 & 5 & “_ E_E / ) 4.52 4.33 0.19 4.24 4.43 -0.19 4.28 4.48 -0.20 4.30 4.52 -0.22
Thoroughness of security inspection
12 Qj?&-‘ﬂ . F @R q?haﬂ N . / 4.34 4.29 0.05 4.09 4.31 -0.22 4.06 4.46 -0.40 4.20 4.57 -0.37
Waiting time at security inspection
13 & EE_E I E_[ A it 3 / 4.66 4.37 0.29 4.30 451 -0.21 4.26 457 -0.31 4.36 4.64 -0.28
Feeling of being safe and secure
14 PR ;ﬁ 3. (&l &8 & l_ij' </ 4.42 4.42 0.00 4.28 4.44 -0.16 4.25 4.48 -0.23 4.29 4.71 -0.42
Ease of flndln‘g‘ your way through airport
15 35_ E_ > } T Fhra/ 4.55 4.36 0.19 4.21 4.35 -0.14 4.19 4.42 -0.23 4.20 4.52 -0.32
Flight information screens
16 . c . A & o H @/ . 4.25 4.31 -0.06 4.20 4.32 -0.12 4.28 4.49 -0.21 4.31 4.49 -0.18
Walking distance inside the terminal

ANNEXURE-I



T T 7 e dfw Fafed vanw & oRomw f fed e (Jad-Rae) 2009 f qud fEdt @ite-ge) 2019 & e/

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -Ill (JULY-SEPTEMBER) 2019 OVER QUARTER -II
(APRIL-JUNE) 2019

HTeltee/CALICUT AeeTs/CHENNAI FIFaEI/COIMBATORE MAT/GOA
il T foé Gicril 0 fod skl 8 fod ikl gl
FEH./ S R 2019 & Y R 2019 & Y R 2019 & oY Tl 2019 @
S | (Se$- il AR (Sfe$- e AR (SferT$- i AR (Sfer$- T | el Ry
R#reT/Parameter ; (@) | ot 2019 ; (ardtar-sT) | Rt 2019 ; (ardter-sT) | Rt 2019 ; (@r-S6) #
No. ) e fRAdeR) e RAdeR) e Ra=) 2019 & T
2019 2019 | & War #1 2019 2019 # War &1 2019 2019 # War &1 2019 2019 1 3
IR IR IR HR
Difference Difference Difference Difference of
Q3(July- Q2(Apr- |of rating Q3 | Q3(July- Q2(Apr- |ofrating Q3 | Q3(July- Q2(Apr- |ofrating Q3 | Q3(July- Q2(Apr- rating Q3
Sept) 2019 | June) 2019| 2019 over | Sept) 2019 |June) 2019| 2019 over | Sept)2019 |June)2019| 2019 over | Sept) 2019 [June) 2019|2019 over Q2
Q22019 Q22019 Q22019 2019
T 3BT § U dd D GIrAd/
17 Ease of making connections with other 3.78 4.17 -0.39 4.13 4.13 0.00 4.16 4.34 -0.18 4.40 4.67 -0.27
flights
18 TR T &1 & 3R [E_ elr/ 4.65 4.48 0.17 4.27 4.46 -0.19 4.22 4.48 -0.26 4.30 4.76 -0.46
Courtesy and helpfulness of airport staff
19 &R /T _5 _!_/_ 4.13 4.36 -0.23 4.07 4.06 0.01 3.98 4.10 -0.12 4.11 4.49 -0.38
Restaurant/Eating facilities
TR/ @ GRWHT B Feargamd e /
20 Value for money of restaurant/eating 4.12 4.32 -0.20 3.96 3.72 0.24 3.91 3.92 -0.01 4.02 4.42 -0.40
facilities
d / TleH FRWHT / A@ aRaddr H
3UeTeydr/
21 I 4.39 4.52 -0.13 4.22 4.19 0.03 3.96 4.25 -0.29 4.37 4.75 -0.38
Availability of bank/ATM facilities/money
changers
22 SIEC {{ﬁmr(f/ Shopping facilities 4.15 4.37 -0.22 4.09 4.15 -0.06 3.80 4.00 -0.20 4.25 4.52 -0.27
23 ) 3 1 He 1_ S / 4.04 4.41 -0.37 4.00 3.88 0.12 3.70 3.91 -0.21 4.08 4.45 -0.37
Value for money of shopping facilities
24 $TXAC VR [ Wi-Fi gfan/ 4.09 ; ; 3.90 3.83 0.07 357 3.84 -0.27 3.87 4.38 051
Internet access/Wi-Fi
25 A/575 n_i, T3 4.50 - - 4.13 4.26 -0.13 - - - - - -
Business/Executive lounges
26 c“.g'N.i./ erIeTE 5“"'“‘_—”/ 4.60 4.40 0.20 4.19 4.49 -0.30 3.92 4.25 -0.33 4.43 4.78 -0.35
Availability of washrooms/toilets
27 ar E_E | erIeiE # 3 "BE_/ 4.54 4.48 0.06 4.15 4.41 -0.26 3.88 4.19 -0.31 4.46 4.69 -0.23
Cleanliness of washrooms/toilets
28 IchaT /31 m T R 4.44 4.37 0.07 4.20 4.40 -0.20 3.92 4.26 -0.34 4.36 4.65 -0.29
Comfort of waiting/gate areas
29 T _é f3 E_Eﬁ e E_ / 4.71 4.55 0.16 4.40 4.60 -0.20 4.14 4.45 -0.31 4.52 4.78 -0.26
Cleanliness of airport terminal
30 T3 Eafir{polr?mblence of the 456 452 0.04 4.29 451 -0.22 4.03 432 -0.29 436 4.66 -0.30
31 qaIc /s 3_ % ) / 4.69 4.63 0.06 4.34 4.20 0.14 4.23 4.76 -0.53 4.00 481 -0.81
Passport/ID inspection
32 ot et Faait aﬁr ql 4.38 4.41 -0.03 4.16 4.04 0.12 4.02 4.31 -0.29 4.26 4.64 -0.38
Speed of baggage delivery
33 AT Yoeh fadraTuT/Customs inspection 4.55 4.44 0.11 4.20 4.05 0.15 4.14 4.79 -0.65 4.00 4.71 -0.71
F e FT FGR¥/Overall Satisfaction 4.75 4.78 -0.03 4.35 4.66 -0.31 414 4.52 -0.38 4.45 4.65 -0.20
a1 3it@a/world Average 4.22 4.24 -0.02 4.22 4.24 -0.02 4.22 4.24 -0.02 4.22 4.24 -0.02
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T wH ¥ RO e Faifed WA & oiona f ded REd (gerd-Reew) 2019 f el A (rie-oe) 2019 F gere/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -lll (JULY-SEPTEMBER) 2019 OVER QUARTER -II
(APRIL-JUNE) 2019

W/GUWAHATI 3E/INDORE SIIYX/JAIPUR FIARAT/KOLKATA
T oA NS Tl e N Tl e et Tl e
4./ m“' at GRin) 2019 % Y Tl 20199 forrdY Tl 20199 forrdY Tl 20199
s 0 (ST - e ded (SATE- e el (ST ey el (ST e el
N PRrHeT/Parameter Rraray) | G- | e 2010 | pron | (Rte-se) | R 2019 | pnd) | (s | R 2010 | pRn, | (o) | fem 2019
0. 2019 2019 & War & 2019 2019 & War & 2019 2019 & War & 2019 2019 & War &
I I I I
Difference Difference Difference Difference
Q3(July- Q2(Apr- |of rating Q3 | Q3(July- Q2(Apr- |of rating Q3 | Q3(July- Q2(Apr- |of rating Q3 | Q3(July- Q2(Apr- |of rating Q3
Sept) 2019 | June) 2019| 2019 over | Sept) 2019 |June)2019| 2019 over | Sept) 2019 [June) 2019 2019 over | Sept) 2019 [June) 2019 2019 over
Q22019 Q22019 Q22019 Q22019
1 T T/ A - E_ / 4.06 4.64 -0.58 4.83 4.76 0.07 4.79 4.69 0.10 4.53 4.25 0.28
Ground transportation to/from airport
2 . i 3.76 4.42 -0.66 4.52 4.39 0.13 4.67 4.50 0.17 4.22 3.65 0.57
Parking facilities
3 SRR gﬁﬁm. - 3.70 4.15 -0.45 4.70 4.44 0.26 4.56 4.52 0.04 4.08 3.67 0.41
Value for money of parking facilities
4 _5 amé / eiferit &1 Sueetd 4.07 4.50 -0.43 4.71 4.72 -0.01 4.61 4.48 0.13 4.73 4.84 -0.11
Availability of baggage carts/trolleys
5 ETaﬁga S AR 3 CIT-ﬁa‘IT y . / 4.00 4.55 -0.55 4.64 4.69 -0.05 4.67 4.54 0.13 4.52 4.40 0.12
Waiting time in check-in queue/line
6 ?]?-Fs?r e a i 4.17 4.40 -0.23 4.60 4.52 0.08 4.53 4.49 0.04 4.39 4.34 0.05
Efficiency of check-in staff
7 AR5 FTH H NG I E_ 4 4.18 4.27 -0.09 4.74 4.72 0.02 4.57 4.48 0.09 4.49 4.46 0.03
Courtesy and helpfulness of check-in staff
qraaie / T 3TS3T [A0aT0T A e
8 L e 4.50 4.67 -0.17 - - - 4.56 4.44 0.12 4.68 4.34 0.34
Waiting time at passport/personal ID
inspection
9 QaToT ¥ 1 T 3#{_[% } el 4.33 4.33 0.00 - - - 4.50 4.32 0.18 4.54 4.25 0.29
Courtesy and helpfulness of inspection staff
10 Y& T Pl A I .E / 4.23 4.70 -0.47 4.62 4.68 -0.06 4.68 4.56 0.12 4.61 4.45 0.16
Courtesy and helpfulness of security staff
11 & 5 & “_ E_E / ) 4.17 4.47 -0.30 4.60 4.52 0.08 4.57 4.46 0.11 4.46 4.35 0.11
Thoroughness of security inspection
12 ﬁ?&-‘ﬂ . F @R l;lT-iT&‘IT N . / 4.07 4.25 -0.18 4.55 4.55 0.00 4.54 4.42 0.12 4.40 4.41 -0.01
Waiting time at security inspection
13 & EE_E I E_[ A it 3 / 4.31 4.48 -0.17 4.73 4.66 0.07 4.62 4.52 0.10 4.48 451 -0.03
Feeling of being safe and secure
14 PR ﬁ 3. T &8 & 5. il 4.08 4.67 -0.59 4.69 4.71 -0.02 4.65 4.58 0.07 457 4.45 0.12
Ease of flndln‘g‘ your way through airport
15 35_ E_ > } T Fhra/ 4.24 4.50 -0.26 4.61 4.55 0.06 4.57 4.44 0.13 4.31 4.27 0.04
Flight information screens
16 . c . A o H {W . 4.27 4.32 -0.05 4.63 4.66 -0.03 4.54 4.48 0.06 4.47 4.40 0.07
Walking distance inside the terminal

ANNEXURE-I



T T F wae #@fEw Ffedt whne @ aRoma f died e (Fars-fde) 2019 F gl faadt eile-Se) 2019 & e/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -lil (JULY-SEPTEMBER) 2019 OVER QUARTER -II
(APRIL-JUNE) 2019

TERTE/GUWAHATI $&R/INDORE SIAR/JAIPUR FIAFTAT/KOLKATA
frrd @l foamd | e qEl foamd | e @ Rl | e gulr foamey
F.H./ S Al 2019 % Y Sl 2019 % Y Sl 2019 % Y Sl 2019 %
s \ ) ) (GG el ( ) (LI el ( ) e Gicn ( ) e Gt
N R#reT/Parameter qu.g) (ardter-sT) | Rt 2019 ﬁgwa. g) @riier-ofe) | fremdr 2019 ﬁga.j) @i | R 2019 mﬁ“g) (et | fmmdr 2019
0. 2019 2019 # War &1 2019 2019 # Wer &1 2019 2019 # War &1 2019 2019 # War #1
Difference Difference Difference Difference
Q3(July- Q2(Apr- |of rating Q3 | Q3(July- Q2(Apr- |ofrating Q3 | Q3(July- Q2(Apr- |of rating Q3 | Q3(July- Q2(Apr- |of rating Q3
Sept) 2019 | June) 2019| 2019 over [ Sept) 2019 |June)2019| 2019 over |Sept) 2019 [June) 2019 2019 over | Sept) 2019 [June) 2019 2019 over
Q22019 Q22019 Q22019 Q22019
T 3BT § U dd D GIrAd/
17 Ease of making connections with other 4.14 4.42 -0.28 4.50 4.83 -0.33 4.53 4.47 0.06 4.42 4.29 0.13
flights
18 TR T &1 & 3R [E_ elr/ 411 4.76 -0.65 4.77 4.61 0.16 4.72 4.63 0.09 4.68 4.53 0.15
Courtesy and helpfulness of airport staff
19 &R /T ) 9 _!_/_ 3.63 4.20 -0.57 4.46 4.55 -0.09 4.56 4.34 0.22 4.52 4.53 -0.01
Restaurant/Eating facilities
TR/ @ GRWHT B Feargamd e /
20 Value for money of restaurant/eating 3.45 3.91 -0.46 4.38 4.53 -0.15 4.50 4.33 0.17 4.45 4.53 -0.08
facilities
d / TleH FRWHT / A@ aRaddr H
3UeTeydr/
21 A i 3.83 452 -0.69 4.84 4.76 0.08 4.74 4.59 0.15 4.29 4.11 0.18
Availability of bank/ATM facilities/money
changers
22 SIEC {{ﬁmr(f/ Shopping facilities 3.60 4.22 -0.62 4.62 461 0.01 4.53 4.37 0.16 4.14 3.95 0.19
23 ) 3 1 He 1_ S / 3.52 3.97 -0.45 4.29 4.33 -0.04 4.50 4.35 0.15 4.01 3.92 0.09
Value for money of shopping facilities
24 ST TAW | Wi-Fi grae 3.78 4.29 -0.51 4.43 458 -0.15 4.66 4.48 0.18 3.80 3.65 0.5
Internet access/Wi-Fi
25 A/575 Ij_': T3 4.13 4.30 -0.17 - - - - - - 4.48 4.56 -0.08
Business/Executive lounges
26 dl.eN«J.i./ crIee & 5uo{w(_-||/ 3.98 4.56 -0.58 4.76 4.69 0.07 4.60 4.48 0.12 4.62 4.65 -0.03
Availability of washrooms/toilets
27 ar E_E | erIeiE # 3 "EE_/ 3.92 451 -0.59 4.75 4.78 -0.03 4.66 4.48 0.18 4.53 4.60 -0.07
Cleanliness of washrooms/toilets
28 IchaT /31 &ﬁ T R 3.96 4.33 -0.37 4.77 4.75 0.02 4.63 4.55 0.08 4.30 4.35 -0.05
Comfort of waiting/gate areas
29 T _é f3 E_Eﬁ e E_ / 4.18 4.71 -0.53 4.80 4.81 -0.01 4.75 4.65 0.10 4.65 4.68 -0.03
Cleanliness of airport terminal
30 T3 Eafir{polr?mblence of the 4.16 4.38 -0.22 473 477 -0.04 470 459 0.11 454 459 -0.05
31 qaIc /s 3_ % ) / 4.75 5.00 -0.25 - - - 4.82 4.59 0.23 4.59 4.63 -0.04
Passport/ID inspection
32 o 18 NRE Zﬁ ql 3.91 4.32 -0.41 4.74 4.84 -0.10 4.64 451 0.13 4.36 4.45 -0.09
Speed of baggage delivery
33 | #A Yoo fANETUNCustoms inspection 4.25 4.50 -0.25 - - - 4.66 4.57 0.09 4.45 4.56 -0.11
o frar &1 wgR/Overall Satisfaction 421 464 -0.43 477 4.82 -0.05 473 461 0.12 4.69 471 -0.02
a1 3it@a/world Average 4.22 4.24 -0.02 4.22 4.24 -0.02 4.22 4.24 -0.02 4.22 4.24 -0.02

ANNEXURE-I



T wH Fg RO e Faifed WA & oiona f el REd (gerd-Reew) 2019 f el A (rie-oe) 2019 & gere/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -lll (JULY-SEPTEMBER) 2019 OVER QUARTER -II
(APRIL-JUNE) 2019

qGI3/LUCKNOW FHITAR/MANGAL ORE qeAT/PATNA i€ saAR/PORT BLAIR
T oA NS Tl e N Tl e NS T A
4./ m“' at GRin) 2019 % Y Tl 20199 forrdY Tl 20199 forrdY Tl 2019 %
s 0 (ST - e ded (SATE- e el (ST ey el (ST e e
N e /Parameter Rraray) | G- | R 2010 | pro | (Rt | R 2019 | pnn, | (S | foR 2010 | pRd) | (o) | R 2019
0. 2019 2019 & War & 2019 2019 & War & 2019 2019 & War & 2019 2019 # Wear &
I I IR IR
Difference Difference Difference Difference
Q3(July- Q2(Apr- |of rating Q3 | Q3(July- Q2(Apr- |ofrating Q3 | Q3(July- Q2(Apr- |ofrating Q3 | Q3(July- Q2(Apr- |of rating Q3
Sept) 2019 | June) 2019| 2019 over | Sept) 2019 |June)2019| 2019 over | Sept) 2019 [June) 2019( 2019 over | Sept) 2019 |June) 2019| 2019 over
Q22019 Q22019 Q22019 Q22019
1 T T/ A - E_ / 4.94 4.90 0.04 4.68 4.53 0.15 3.75 4.55 -0.80 3.37 3.99 -0.62
Ground transportation to/from airport
2 . i 4.86 4.76 0.10 4.38 4.48 -0.10 3.73 4.67 -0.94 3.28 3.87 -0.59
Parking facilities
3 SRR gﬁt‘m/_ - 4.83 4.80 0.03 4.32 4.41 -0.09 3.64 4.57 -0.93 3.23 3.88 -0.65
Value for money of parking facilities
4 _5 amé / eiferit &1 Sueetd 4.75 4.78 -0.03 4.52 4.46 0.06 3.76 431 -0.55 3.52 4.08 -0.56
Availability of baggage carts/trolleys
5 ETaﬁga S AR 3 QFmHT y . / 4.77 4.71 0.06 4.50 4.50 0.00 3.45 4.34 -0.89 3.53 3.93 -0.40
Waiting time in check-in queue/line
6 ?F-Fs?-r e a i 4.72 4.73 -0.01 4.55 4.46 0.09 3.54 4.26 -0.72 3.57 4.03 -0.46
Efficiency of check-in staff
7 AR5 FTH H NG I E_ 4 4.70 4.65 0.05 4.54 4.48 0.06 3.66 4.32 -0.66 3.65 4.15 -0.50
Courtesy and helpfulness of check-in staff
qraaie / T 3TS3T [A0aT0T A e
8 L e 4.77 4.54 0.23 4.50 4.42 0.08 - - - - 4.10 -
Waiting time at passport/personal ID
inspection
9 QaToT ¥ 1 T 3#(_!% } el 4.65 4.48 0.17 4.47 4.36 0.11 - - - - 4.17 -
Courtesy and helpfulness of inspection staff
10 Y& T Pl A I .? / 4.84 4.85 -0.01 4.64 4.47 0.17 3.93 4.45 -0.52 3.85 4.27 -0.42
Courtesy and helpfulness of security staff
11 & 5 & “_ E_E / ) 4.74 4.78 -0.04 4.50 4.44 0.06 3.87 4.29 -0.42 3.84 4.22 -0.38
Thoroughness of security inspection
12 ﬁ?&-‘ﬂ . F @R QFmHT N . / 4.71 4.70 0.01 4.42 4.40 0.02 3.58 4.30 -0.72 3.77 4.15 -0.38
Waiting time at security inspection
13 & EE_E I E_[ A it 3 / 4.74 4.68 0.06 4.51 4.44 0.07 3.77 4.36 -0.59 3.89 4.26 -0.37
Feeling of being safe and secure
14 PR ;ﬁ 3. (&l &8 & l_ij_ il 4.84 4.81 0.03 4.60 4.49 0.11 3.75 4.31 -0.56 3.54 411 -0.57
Ease of flndln‘g‘ your way through airport
15 35_ E_ > } T Fhra/ 4.80 4.80 0.00 4.59 4.53 0.06 3.49 4.20 -0.71 3.43 3.91 -0.48
Flight information screens
16 . c . A o H {ﬁ/ . 4.79 4.75 0.04 4.54 4.39 0.15 3.61 4.32 -0.71 3.54 4.08 -0.54
Walking distance inside the terminal

ANNEXURE-I



T T Y e #fw Fafed e 3 aRomw f e e (Ford-Rde) 2019 F gl fEd erle-Se) 2019 ¥ g/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -lil (JULY-SEPTEMBER) 2019 OVER QUARTER -II

(APRIL-JUNE) 2019

Aq@A3/LUCKNOW HIG/MANGALORE 9AT/PATNA 91 s T/PORT BLAIR
el SABR dradr SAR dradr SAR dradr S
../ S Rik] 2019 & Y gl 2019 & Y gl 2019 & ford gl 2019 &
s \ iy e el sy e QLY piary gy GLLsY pary améY el
N Refiex/Parameter an..g) (ardter-sT) | Rt 2019 ﬁgwa. g) @it | R 2019 ﬁga.j) (@rder-5) | fommgr 2019 an.ug) (3rdtar-sT) | fmmdr 2019
0. 2019 2019 # War &1 2019 2019 # Wer &1 2019 2019 # War &1 2019 2019 | & War @
Difference Difference Difference Difference
Q3(July- Q2(Apr- |ofrating Q3 | Q3(July- Q2(Apr- |ofrating Q3 | Q3(July- Q2(Apr- |ofrating Q3 | Q3(July- Q2(Apr- [of rating Q3
Sept) 2019 | June) 2019| 2019 over | Sept) 2019 |June)2019| 2019 over |Sept) 2019 [June) 2019 2019 over | Sept) 2019 |June) 2019| 2019 over
Q22019 Q22019 Q22019 Q22019
T 3BT § U dd D GIrAd/
17 Ease of making connections with other 4.66 4.56 0.10 - - - 3.36 4.50 -1.14 3.56 4.07 -0.51
flights
18 TR T &1 & 3R [E_ elr/ 4.91 4.86 0.05 4.65 4.55 0.10 3.91 4.32 -0.41 3.64 4.21 -0.57
Courtesy and helpfulness of airport staff
19 &R /T ) 9 _]_/_ 4.83 4.79 0.04 4.43 4.48 -0.05 291 4.13 -1.22 3.16 3.52 -0.36
Restaurant/Eating facilities
TR/ @ GRWHT B Feargamd e /
20 Value for money of restaurant/eating 4.83 4.80 0.03 4.42 4.44 -0.02 2.87 4.22 -1.35 3.06 3.46 -0.40
facilities
d / TleH FRWHT / A@ aRaddr H
3UeTeydr/
21 A i 4.88 4.87 0.01 4.69 4.57 0.12 2.65 4.38 -1.73 3.37 3.73 -0.36
Availability of bank/ATM facilities/money
changers
22 SIEC {{ﬁmr(f/ Shopping facilities 4.90 4.86 0.04 4.35 4.46 -0.11 2.33 4.25 -1.92 3.09 3.49 -0.40
23 ) 3 1 He 1_ S / 4.89 4.82 0.07 4.43 4.41 0.02 2.44 421 -1.77 3.02 3.39 -0.37
Value for money of shopping facilities
24 $TXAC VR [ Wi-Fi gfan/ 477 477 0.00 ; ; ; 3.47 431 .0.84 1.65 2.63 -0.98
Internet access/Wi-Fi
25 A/575 n_i, T3 - - - - - - 2.20 3.88 -1.68 2.99 3.59 -0.60
Business/Executive lounges
26 q'?”‘"’.{./ erIeTE wdw‘_'”/ 4.90 4.90 0.00 4.62 451 0.11 3.85 4.44 -0.59 3.50 3.97 -0.47
Availability of washrooms/toilets
27 ar E_E | erIeiE # 3 "EE_/ 4.90 4.88 0.02 4.68 4.55 0.13 3.92 4.43 -0.51 351 4.00 -0.49
Cleanliness of washrooms/toilets
28 et / e &ﬁ' T / 4.90 4.86 0.04 4.54 4.49 0.05 3.69 4.43 -0.74 3.49 3.85 -0.36
Comfort of waiting/gate areas
29 T _é f3 E_Eﬁ e E_ / 4.93 4.91 0.02 4.84 4.66 0.18 3.86 4.45 -0.59 3.72 4.12 -0.40
Cleanliness of airport terminal
30 T3 Eazir[polr'f‘mb'ence of the 4.89 4.89 0.00 4.64 4.66 -0.02 3.54 4.47 093 3.56 3.96 -0.40
31 qaIc /s 3_ % ) / 5.00 4.86 0.14 4.68 4.74 -0.06 - - - - 4.15 -
Passport/ID inspection
32 ot et Faait Zﬁ ql 4.92 4.71 0.21 4.52 4.57 -0.05 3.18 4.38 -1.20 3.47 4.04 -0.57
Speed of baggage delivery
33 | AT Yo FANETUICustoms inspection 4.48 4.50 -0.02 4.64 4.68 -0.04 - - - - 4.07 -
o frar &1 wgR/Overall Satisfaction 4.88 4.83 0.05 4.86 4.86 0.00 3.56 4.48 -0.92 3.52 4.09 -0.57
a1 3it@a/world Average 4.22 4.24 -0.02 4.22 4.24 -0.02 4.22 4.24 -0.02 4.22 4.24 -0.02

ANNEXURE-I



T TH ¥ TROE §@E Faifed e & oo fr ded Al (Fars-Rdew) 2019 fr gEd e erle-oe) 2019 F ge/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -l (JULY-SEPTEMBER) 2019 OVER
QUARTER -l (APRIL-JUNE) 2019

qUI/PUNE TAYR/RAIPUR TE/RANCHI #ATIR/SRI NAGAR
gl
NN qEl e | e T NN Tl CGE
4./ oY GRin) 2019 @ feY Tl 2019% | goe (@ 2019 | ol @ | 2019
s 0 (ST - e el (- e Gisieif (ST - ey g dad A AT & el
N e /Parameter Rrera) (@rdter-sp) | e 2019 Rarare) @Eie-5E) | e Rrdat) @i |fowm 2019 | (oS- @rder-  |fa=mr 2019
0. 2019 2019 & War & 2019 2019 2019 & o019 | %) 2019 & War w1 | RdR) 2019 5f77) 2019 | & War #1
R e FHeR R
IR
Differen Difference Differen Differen
e_e ce of rating Q2(Apr- e.e ce Q2(Apr- e_e ce
Q3(July- Q2(Apr- |[ofrating Q3 | Q3(July- Q2(Apr- 032019 Q3(July- June) of rating Q3 [ Q3(July- June) of rating Q3
Sept) 2019 [June) 2019 | 2019 over |Sept)2019|June) 2019 over Q2 Sept) 2019 2019 2019 over | Sept) 2019 2019 2019 over
Q22019 2019 Q2 2019 Q22019
1 T T/ A .E [ E./ 4.71 4.75 -0.04 4.55 4.78 -0.23 451 4.52 -0.01 3.36 4.53 -1.17
Ground transportation to/from airport
2 . i 4.23 4.40 -0.17 4.42 4.71 -0.29 4.31 4.33 -0.02 3.12 4.25 -1.13
Parking facilities
3 SRR gﬁf‘im_ . 4.24 4.55 -0.31 4.34 4.60 -0.26 4.28 4.18 0.10 2.87 4.27 -1.40
Value for money of parking facilities
4 _5 amé / eiferit &1 Sueetd 4.37 4.55 -0.18 4.41 4.66 -0.25 451 4.52 -0.01 3.79 4.27 -0.48
Availability of baggage carts/trolleys
5 ETaﬁga S AR 3 QT-\T&‘IT y . / 4.52 4.62 -0.10 4.45 4.73 -0.28 4.58 4.52 0.06 3.41 4.27 -0.86
Waiting time in check-in queue/line
6 ﬂ?ﬁs?r e e‘_—“ / 4.38 4.48 -0.10 4.36 4.68 -0.32 4.59 4.56 0.03 3.80 4.27 -0.47
Efficiency of check-in staff
7 AR5 FTH H NG I E_ 4 4.57 4.56 0.01 4.48 4.77 -0.29 4.59 4.55 0.04 3.81 4.30 -0.49
Courtesy and helpfulness of check-in staff
qraaie / T 3TS3T [A0aT0T A e
8 L e 4.00 4.60 -0.60 - 4.76 - - 451 - - - -
Waiting time at passport/personal ID
inspection
9 QaToT ¥ 1 T 3'ﬁ—{_5€ } el 3.88 4.00 -0.12 - 4.72 - - 4.59 - - - -
Courtesy and helpfulness of inspection staff
10 Y& T Pl A I .E / 4.57 4.63 -0.06 4.44 4.76 -0.32 4.65 4.66 -0.01 3.81 4.36 -0.55
Courtesy and helpfulness of security staff
11 & 5 & “_ E_E / ) 4.39 4.49 -0.10 4.37 4.58 -0.21 4.61 4.58 0.03 3.89 4.24 -0.35
Thoroughness of security inspection
12 Qj?&-‘ﬂ . F @R QT-FTSHT N . / 4.46 4.49 -0.03 4.35 4.60 -0.25 4.55 457 -0.02 3.46 4.18 -0.72
Waiting time at security inspection
13 & EE_E I E_[ A it 3 / 4.51 4.62 -0.11 4.41 4.87 -0.46 4.64 4.67 -0.03 3.90 4.34 -0.44
Feeling of being safe and secure
14 TR éa.# 3. (&l &8 & 5' il 4.56 4.61 -0.05 4.40 4.79 -0.39 4.72 4.66 0.06 3.93 4.21 -0.28
Ease of flndln‘g‘ your way through airport
15 35_ E_ > } T Fhra/ 4.37 4.45 -0.08 4.28 4.52 -0.24 4.66 4.50 0.16 3.59 4.19 -0.60
Flight information screens
16 . c . A o H @/ . 4.48 4.54 -0.06 4.37 4.68 -0.31 4.67 4.69 -0.02 3.85 4.21 -0.36
Walking distance inside the terminal

ANNEXURE-I



T T 7 O @ Fafed vanw & oRome f fed e (Jad-Rae) 2009 f qud fEdt @it 2019 & e/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -lIl (JULY-SEPTEMBER) 2019 OVER
QUARTER -Il (APRIL-JUNE) 2019

qul/PUNE TIYI/RAIPUR TH/RANCHI #T/SRI NAGAR
al
el SABR el ferare el T T
../ S Rik] 2019 & fod gl 2000% | oo @l (R 2019 | ded W | 2019
S \ ( ) A el ( : A Gisirif ( | fewm@ & el A A F dad
N Refiex/Parameter W@ g) (ardter-o) | Ryemér 2019 ﬁgma‘ 'g) @) | R an.u g) @rite-  |fowm 2019 | (Fa$- @rite-  |fawmr 2019
0. 2019 2019 & W &1 2019 2019 2019 % 019 | T 2019 # Wor 1 | Rcdaw) 2019 | 5(@7) 2019 | F War &r
I T I T
IR
’ Difference ) .
Difference of ratin Q2(Apr- Difference Q2(Apr- Difference
Q3(uly- | Q2(Apr- |of rating Q3 | Q3Quly- | Q2(Apr- | g 2013 Q3(July- Jun(f) of rating Q3 | Q3(July- Junep) of rating Q3
Sept) 2019 | June) 2019| 2019 over |[Sept) 2019|June) 2019 over Q2 Sept) 2019 2019 2019 over | Sept) 2019 2019 2019 over
Q2 2019 2019 Q22019 Q22019
T 3BT § U dd D GIrAd/
17 Ease of making connections with other 4.53 4.68 -0.15 4.83 4.96 -0.13 4.52 4.69 -0.17 3.96 4.00 -0.04
flights
18 TR T &1 & 3R [E_ eler/ 457 4.56 0.01 4.57 4.73 -0.16 4.57 4.66 -0.09 3.90 4.43 -0.53
Courtesy and helpfulness of airport staff
19 &R /T _5 _!_/_ 4.37 4.40 -0.03 4.27 4.69 -0.42 3.95 4.23 -0.28 3.38 3.92 -0.54
Restaurant/Eating facilities
TR/ @ GRWHT B Feargamd e /
20 Value for money of restaurant/eating 4.54 4.40 0.14 4.18 4.42 -0.24 3.80 4.14 -0.34 3.01 3.88 -0.87
facilities
d / TleH FRWHT / A@ aRaddr H
3UeTeydr/
21 I i 4.65 4.72 -0.07 4.29 4.69 -0.40 4.31 4.59 -0.28 3.49 4.39 -0.90
Availability of bank/ATM facilities/money
changers
22 QIfRyaT {{ﬁmr(f/ Shopping facilities 4.28 4.30 -0.02 4.25 4.63 -0.38 3.67 4.19 -0.52 2.96 4.12 -1.16
23 ) 3 1 He 1_ S / 4.38 4.34 0.04 4.04 4.47 -0.43 3.66 4.21 -0.55 2.83 4.04 -1.21
Value for money of shopping facilities
24 SeYAT WRIE | WikFi i/ 4.44 454 -0.10 4.16 476 -0.60 451 436 0.15 2.30 3.77 147
Internet access/Wi-Fi
25 A/575 lj_': T3 4.45 451 -0.06 4.17 4.83 -0.66 - - - - - -
Business/Executive lounges
26 q'?'“.i./ erIeTE 5”"“’“‘_'”/ 4.47 4.58 -0.11 4.40 4.87 -0.47 4.71 4.66 0.05 3.49 4.41 -0.92
Availability of washrooms/toilets
27 ar E_E | erIeiE # 3 "BE_/ 451 4.63 -0.12 4.41 4.80 -0.39 4.72 4.64 0.08 3.42 4.41 -0.99
Cleanliness of washrooms/toilets
28 IchaT /31 m T R 451 4.56 -0.05 4.37 4.56 -0.19 4.70 4.59 0.11 3.55 4.44 -0.89
Comfort of waiting/gate areas
29 T _é f3 E_Eﬁ e E_ / 4.64 4.73 -0.09 4.64 4.74 -0.10 4.80 4.78 0.02 3.77 4.65 -0.88
Cleanliness of airport terminal
30 P < Eafir{polr?mblence of the 4.49 4.66 -0.17 4.47 471 -0.24 472 463 0.09 3.60 452 -0.92
31 qaIc /s 3_ % . / 4.38 4.60 -0.22 - 4.65 - - - - - - -
Passport/ID inspection
32 ot et Faait zﬁr g 4.40 4.48 -0.08 4.56 4.57 -0.01 4.41 4.57 -0.16 3.53 4.33 -0.80
Speed of baggage delivery
33 | #A Yoo fANETUNCustoms inspection 4.14 4.60 -0.46 - 4.20 - - - - - - -
Ho fAem FT WGR/Overall Satisfaction 459 4.78 -0.19 4.50 4.78 -0.28 4.63 4.60 0.03 3.55 4.61 -1.06
a1 3it@a/world Average 4.22 4.24 -0.02 4.22 4.24 -0.02 4.22 4.24 -0.02 4.22 4.24 -0.02

ANNEXURE-I



T wH ¥ RO e Faifed WA & oitona f ded Red (gerd-Reew) 2019 f gEd A (rie-oe) 2019 & gere/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -lll (JULY-SEPTEMBER) 2019 OVER QUARTER -II
(APRIL-JUNE) 2019

B/ TRICHY BAgH/TRIVANDRUM FRIOTHT/VARANAS| R=meT/VIZAG
gl
. ded T sy S5 ii'.q'g' Gisil f |g# el CRiURTLIG
&.9./ e gl |fawmEr 2019 e qadr 2019 e ikl 2019 Y ERiky 2019 @
s O (ST - AT g drad (- faamY Gisieif (- ey Gisieif (ST - AT Sd R
e /Parameter ; (@rter-s) |Remdr 2019 ; @riter-s) |fe@ 2019 ; @i | fasmr ; (@rder-sge) yo
No. Rydew) Ra=R) Ra=w) Rya=) 2019 & Ie&r
2019 2019 | & War & 2019 2019 # War &1 o019 | W 2019 2019 & 2019 2019 1 3T
e 3T e
IR
Differen Differen Difference Difference of
Q2(Apr- e. ence e. ence Q2(Apr- | of rating e. ence o
Q3(July- June) of rating Q3 | Q3(July- Q2(Apr- |of rating Q3 | Q3(July- June) 032019 Q3(July- Q2(Apr- rating Q3
Sept) 2019 2019 2019 over | Sept) 2019 |June) 2019| 2019 over | Sept) 2019 2019 over Q2 Sept) 2019 | June) 2019 | 2019 over
Q2 2019 Q2 2019 2019 Q2 2019
1 T T/ A ) [ E./ 4.31 4.20 0.11 4.67 4.42 0.25 4.85 4.64 0.21 4.32 4.30 0.02
Ground transportation to/from airport
2 . i 4.14 4.09 0.05 4.62 4.33 0.29 4.71 4.44 0.27 4.03 3.85 0.18
Parking facilities
3 SRS gﬁf‘im_ . 3.93 3.80 0.13 4.48 4.17 0.31 4.75 4.34 0.41 4.03 3.80 0.23
Value for money of parking facilities
4 _5 amé / eiferit &1 Sueetd 4.23 4.33 -0.10 4.72 4.38 0.34 481 4.68 0.13 4.29 4.30 -0.01
Availability of baggage carts/trolleys
5 ETaﬁga S AR 3 QT-\TSHT y . / 4.32 4.30 0.02 4.62 4.18 0.44 4.75 4.62 0.13 4.35 4.39 -0.04
Waiting time in check-in queue/line
6 ?]Eﬁs?r e E‘_—E“ / 4.40 4.38 0.02 4.71 4.27 0.44 4.72 4.59 0.13 4.39 4.27 0.12
Efficiency of check-in staff
7 AR5 FTH H NG I E_ 4 4.40 4.37 0.03 4.69 4.25 0.44 4.71 4.66 0.05 4.37 4.35 0.02
Courtesy and helpfulness of check-in staff
qraaie / T 3TS3T [A0aT0T A e
8 L w4/ 4.32 4.29 0.03 4.68 4.37 0.31 4.77 4.88 -0.11 4.20 3.47 0.73
Waiting time at passport/personal ID
inspection
9 QaToT ¥ 1 T 3#{_[% } el 4.37 4.37 0.00 4.68 4.37 0.31 4.80 4.72 0.08 3.95 3.43 0.52
Courtesy and helpfulness of inspection staff
10 Y& T Pl A I .? / 4.39 4.40 -0.01 4.75 4.37 0.38 4.83 4.71 0.12 4.39 4.42 -0.03
Courtesy and helpfulness of security staff
11 & 5 & “_ E_E / ) 4.38 4.39 -0.01 4.63 4.24 0.39 4.76 4.65 0.11 4.41 4.34 0.07
Thoroughness of security inspection
12 Qj?&-‘ﬂ . F @R QT-‘T&‘IT N . / 4.25 4.39 -0.14 4.60 4.15 0.45 4.69 4.55 0.14 4.34 4.33 0.01
Waiting time at security inspection
13 & EE_E I E_[ A it 3 / 4.41 4.49 -0.08 4.80 4.36 0.44 4.67 4.68 -0.01 4.40 4.47 -0.07
Feeling of being safe and secure
14 PR ;ﬁ 3. (&l &8 & 5. </ 4.37 4.45 -0.08 4.63 4.39 0.24 4.82 4.66 0.16 4.43 4.55 -0.12
Ease of flndln‘g‘ your way through airport
15 35_ E_ > } T Fhra/ 4.12 4.22 -0.10 4.71 4.28 0.43 4.79 4.63 0.16 4.08 4.17 -0.09
Flight information screens
16 . c . A & o H @/ . 4.41 4.44 -0.03 4.58 4.21 0.37 4.69 4.63 0.06 4.38 4.46 -0.08
Walking distance inside the terminal
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T T 7 e #@fw Fafed e @ aRomw f ded e (Ford-Rde) 2019 F gl fAd erte-Se) 2019 & g/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -lil (JULY-SEPTEMBER) 2019 OVER QUARTER -II

(APRIL-JUNE) 2019

B/ TRICHY RAdeA/TRIVANDRUM IRIOTHT/VARANASI RemT/VIZAG
gl gl e ey
. el dradr el el T faATdr
HH./ FramY o (e 2019 | o A gl 2019 & A il 2019 & o il 2010 @
S ‘ ( | fommd ¥ el iy ey Gt pliery e Cicanl ( ) ey Nl
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) . Difference .
Q2(Apr- Difference Difference Q2(Apr- | of ratin Difference of
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Sept) 2019 2019 2019 over | Sept) 2019 [June) 2019 2019 over | Sept) 2019 2019 over Q2 Sept) 2019 | June) 2019 | 2019 over
Q22019 Q22019 2019 Q22019
T 3BT § U dd D GIrAd/
17 Ease of making connections with other 4.19 4.29 -0.10 4.60 4.26 0.34 4.86 4.69 0.17 4.17 4.13 0.04
flights
18 TR T &1 & 3R [E_ et/ 4.40 4.46 -0.06 4.78 4.42 0.36 4.93 4.75 0.18 4.42 4.50 -0.08
Courtesy and helpfulness of airport staff
19 &R /T . 9 _!_/_ 4.07 4.17 -0.10 4.47 3.95 0.52 4.64 4.41 0.23 3.86 3.56 0.30
Restaurant/Eating facilities
TR/ @ GRWHT B Feargamd e /
20 Value for money of restaurant/eating 3.93 3.91 0.02 4.37 3.87 0.50 4.53 4.41 0.12 3.70 3.29 0.41
facilities
d / TleH FRWHT / A@ aRaddr H
3UeTeydr/
21 I - 4.19 4.04 0.15 4.70 4.26 0.44 4.90 4.73 0.17 4.20 4.06 0.14
Availability of bank/ATM facilities/money
changers
22 SIEC {{ﬁmr(f/ Shopping facilities 4.00 4.04 -0.04 4.49 4.04 0.45 4.67 4.56 0.11 3.75 3.44 0.31
23 ) 3 1 He 1_ S / 3.79 3.90 -0.11 4.50 3.93 0.57 4.46 4.39 0.07 3.72 3.18 0.54
Value for money of shopping facilities
24 SeYAT WRIE | WikFi i/ 3.45 3.89 -0.44 453 4.00 053 432 454 0.22 3.48 3.28 0.20
Internet access/Wi-Fi
25 A/575 Ij_': T3 4.01 4.23 -0.22 4.67 4.31 0.36 4.85 4,58 0.27 - - -
Business/Executive lounges
26 c“.g'N.i./ erIeTE 5”"“’“‘_'”/ 4.22 4.34 -0.12 4.82 4.41 0.41 4.94 4.65 0.29 4.18 4.44 -0.26
Availability of washrooms/toilets
27 ar E_E | erIeiE # 3 "EE_/ 4.28 4.31 -0.03 4.80 4.47 0.33 4.94 4.60 0.34 417 4.56 -0.39
Cleanliness of washrooms/toilets
28 IchaT /31 &ﬁ T R 4.22 4.36 -0.14 4.81 4.23 0.58 4.86 4.61 0.25 4.26 4.36 -0.10
Comfort of waiting/gate areas
29 T _é f3 E_Eﬁ e E_ / 4.36 4.42 -0.06 4.87 4.58 0.29 4.94 4.79 0.15 4.39 4.63 -0.24
Cleanliness of airport terminal
30 o Eafir{polr?mblence of the 427 4.32 -0.05 4.80 4.44 0.36 4.92 477 0.15 4.22 4.26 -0.04
31 qaIc /s 3_ % . / 4.40 4.32 0.08 4.82 4.64 0.18 4.90 4.88 0.02 4.27 4.06 0.21
Passport/ID inspection
32 ot et Faait Eﬁ ql 4.20 4.15 0.05 4.55 4.30 0.25 4.89 4.72 0.17 4.30 4.09 0.21
Speed of baggage delivery
33 AT Yoeh fadraTuT/Customs inspection 4.31 4.18 0.13 4.72 4.53 0.19 4.58 4.83 -0.25 4.00 3.69 0.31
o frar &1 wgR/Overall Satisfaction 4.37 4.56 -0.19 4.88 4.85 0.03 4.84 478 0.06 4.23 453 -0.30
a1 3it@a/world Average 4.22 4.24 -0.02 4.22 4.24 -0.02 4.22 4.24 -0.02 4.22 4.24 -0.02

ANNEXURE-I



	ANN-I COMBINED
	ANN-IA

