frdhr faeady 3rfa-5e) 2018 i oo A Had AR (Fas-Rdaw) 2018 & fov g/ T FFR W T w7 g FEFA 3
qRUMA/ BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -l (JULY-
SEPTEMBER) 2018 OVER QUARTER -Il (APRIL-JUNE) 2018

AgHAcIdg /AHMEDABAD IHFTAI/AMRITSAR INERRT/BAGDOGRA Siaﬁ'&R'/BHUBANESHWAR
dradr frctrr fedhar faamer | el frctrr fedhar faamer | el .- fedhar faamer | el frctrr g e
IGEIE) e 2018 & IGEIA e 2018 & IGEIA e 2018 & IGEIA e 2018 &

r (%E.”é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrard .iéla .é:
w.9./ 0 fcer) Jop|2018 F T | RdR) Jop|2018 F T | RdR) Jop|2018 F 3 | RdR) Hopg|2018 3 YT
SNO rfiex/Parameter 2018 | & 3R | 2018 | & 3R | 2018 | & 3R | 2018 | P IR

Difference of Difference of Difference of Difference of
Q3 (Jul- | Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3
Sep) 2018 |Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2
2018 2018 2018 2018
1 b/ | . 3. ! 4.99 4.94 0.05 4.74 4.70 0.04 3.63 3.75 -0.12 4.53 4.54 -0.01
Ground transportation to/from airport
2 i I. I @W/ 4.95 4.62 0.33 4.67 3.95 0.72 3.04 3.47 -0.43 4.03 3.84 0.19
Parking facilities
3 SRR 'El; /. " 4.91 4.37 0.54 4.56 3.95 0.61 2.99 3.40 -0.41 3.84 3.68 0.16
Value for money of parking facilities
4 | I. I Em_é I gHeral Y SuerScl/ 4.84 4.62 0.22 4.61 4.53 0.08 3.49 3.25 0.24 4.32 4.37 -0.05
Availability of baggage carts/trolleys
5 B-5 UTH/PAR 3 UCllE Hord/ 473 | 473 0.00 468 | 457 0.11 379 | 365 0.14 464 | 457 0.07
Waiting time in check-in queue/line
6 ﬂas?r E Sl E‘.rm/ 4.77 4.56 0.21 4.55 4.54 0.01 3.80 3.93 -0.13 4.70 4.65 0.05
Efficiency of check-in staff
7 TP FCH PN RIEHAGE B dlell T 4.87 4.67 0.20 463 | 451 0.12 382 | 4.05 -0.23 471 | 4.69 0.02
Courtesy and helpfulness of check-in staff
8 ”E.I.”E (i ol JSST ferdiaror a1 CIT-ﬁ?ﬂT E . / 4.88 4.85 0.03 4.67 4.65 0.02 4.40 3.50 0.90 4.25 4.42 -0.17
Waiting time at passport/personal ID inspection
9 fediaTer 2 T T H }ﬁT.E ¢ : el 4.67 4.61 0.06 4.71 4.42 0.29 4.25 3.50 0.75 4.25 4.42 -0.17
Courtesy and helpfulness of inspection staff
10 Xat P AH 3R T .?HT/ 4.85 4.63 0.22 4.77 4.62 0.15 3.87 3.85 0.02 4.76 4.65 0.11
Courtesy and helpfulness of security staff
11 GX&TT ol il H. E.“”/ . 4.80 4.57 0.23 4.56 4.45 0.11 3.74 3.79 -0.05 4.65 4.59 0.06
Thoroughness of security inspection
12 ﬁT&JIT m % 2R CIT—ﬁ&JIT E . ! 4.89 4.66 0.23 4.53 4.46 0.07 3.60 3.55 0.05 4.64 4.53 0.11
Waiting time at security inspection
13 Y EI.E 3R E.[ i g 6 ! 4.81 4.73 0.08 4.64 4.60 0.04 3.81 3.90 -0.09 4.70 4.62 0.08
Feeling of being safe and secure
14 ERUIC # JUA XA G Bl ForeAl 478 | 467 0.11 468 | 455 0.13 389 | 3.86 0.03 458 | 461 -0.03
Ease of finding your way through airport
15 EE. E. . T 3 ! 4.78 4.59 0.19 4.66 4.39 0.27 3.28 3.53 -0.25 4.51 4.51 0.00
Flight information screens
16 THAS 3 el B QW 4.87 4.64 0.23 457 | 445 0.12 373 | 377 -0.04 461 | 459 0.02
Walking distance inside the terminal
17 HI STl § HUD T DBl G/ 493 | 469 0.24 467 | 411 0.56 387 | 3.62 0.25 465 | 451 0.14
Ease of making connections with other flights
18 P FH 3R E. eI/ 4.79 4.70 0.09 4.77 4.58 0.19 4.07 4.07 0.00 4.70 4.74 -0.04
Courtesy and helpfulness of airport staff
19 Vel / T gfasme/ 473 | 4.42 0.31 455 | 4.26 0.29 327 | 3.60 0.33 385 | 3.73 0.12
Restaurant/Eating facilities
20 AT gﬁmm’r T He ”i. el QHT/ 4.98 4.71 0.27 4.48 4.35 0.13 3.01 3.43 -0.42 3.57 3.66 -0.09
Value for money of restaurant/eating facilities




frdhr faeady 3rfa-5e) 2018 i oo A Had AR (Fas-Rdaw) 2018 & fov g/ T FFR W T w7 g FEFA 3
qRUMA/ BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -l (JULY-
SEPTEMBER) 2018 OVER QUARTER -Il (APRIL-JUNE) 2018

AgHcEG/AHMEDABAD IHFTAI/AMRITSAR SRTENRI/BAGDOGRA WW/BHUBANESHWAR
ey frctrr fedhar faamer | el frctrr fedhar faamer | el .- fedhar faamer | el frctrr IFGIRAGEIR
IGEIE] e 2018 & IGEIC] e 2018 & IGEIC] e 2018 & IGEIC] e 2018 &

r (%E.”é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrard .iéla .é:
w.9./ 0 fcer) Jop|2018 F T | RdR) Jop|2018 F T | RdR) Jop|2018 F 3 | RdR) Hopg|2018 3 YT
S NO Rl /Parameter 2018 | & 3R | 2018 | & 3R | 2018 | & 3R | 2018 | P IR

Difference of Difference of Difference of Difference of
Q3 (Jul- | Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3
Sep) 2018 |Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2
2018 2018 2018 2018
21 a4 / . gﬁ?ﬂ}ﬁ T s A A 4.94 4.76 0.18 4.64 4,72 -0.08 3.34 3.36 -0.02 4.46 4.52 -0.06
Availability of bank/ATM facilities/money changers
22 YT FIIUT¥/ Shopping facilities 4.68 453 0.15 4.63 4.41 0.22 3.07 3.37 -0.30 3.70 3.95 -0.25
23 I AU PT HeATRA EAAl/ 4.84 4.47 0.37 450 | 4.36 0.14 296 | 3.36 -0.40 367 | 3.98 -0.31
Value for money of shopping facilities
24 E / WI-FI. ﬁﬁ?ﬂ/ 4.85 4.70 0.15 4.55 4.21 0.34 2.41 2.75 -0.34 3.41 3.72 -0.31
Internet access/Wi-Fi

25 IISATH/STAF [T DS/ . i - 462 | 424 0.38 338 | 3.25 0.13 3.96 | 4.42 -0.46
Business/Executive lounges

26 EITQRW/ i oHie ! 4.85 4.79 0.06 4.84 4.60 0.24 3.66 3.75 -0.09 4.78 4.77 0.01

Availability of washrooms/toilets
27 EJTQR@-T / 1 T . / 4.84 4.66 0.18 4.83 4.62 0.21 3.51 3.54 -0.03 4.81 4.80 0.01
Cleanliness of washrooms/toilets

28 SehET / Ne m o ! 4.90 4.75 0.15 4.70 4.47 0.23 3.46 3.55 -0.09 4.62 4.61 0.01
Comfort of waiting/gate areas

29 TRAIE Zfatetel $ Faesd 4.87 4.72 0.15 485 | 4.66 0.19 373 | 372 0.01 481 | 4.83 -0.02
Cleanliness of airport terminal

30 TILUIE T ardraioT/Ambience of the airport 4.81 4.60 0.21 4.78 4.49 0.29 351 351 0.00 4.69 4.66 0.03

31 / . E . / 4.91 4.80 0.11 4.81 4.78 0.03 3.80 4.00 -0.20 4.33 4.55 -0.22

Passport/ID inspection
32 i Eﬁ ata/ 4.89 4.70 0.19 4.73 4.63 0.10 3.40 3.61 -0.21 4.60 4.50 0.10
Speed of baggage delivery

33 A Jeh TARI&ToT/Customs inspection 4.90 471 0.19 4.75 4.68 0.07 3.50 3.50 0.00 3.80 4.30 -0.50

Ho fAar #X w@g®/Overall Satisfaction 4.89 4.68 0.21 473 | 453 0.20 3.71 | 3.70 0.01 472 | 472 0.00

frar sit@a/world Average 4.21 4.21 0.00 4.21 4.21 0.00 4.21 4.21 0.00 4.21 4.21 0.00




fedhr fasd (3dtar-5) 2018 i oo & Hadh A (Fas-Rdew) 2018 & fov g/ T TR W T w7 g FEFA 3
qRUMA/ BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -IIl (JULY-
SEPTEMBER) 2018 OVER QUARTER -Il (APRIL-JUNE) 2018

Frellhe/CALICUT AeeTs/CHENNAI HIIEHI/COIMBATORE MaT/GOA
RIS frctrr fedhar faamer | el frctrr fedhar faamer | el frctrr fedhar faamer | el frctrr IFGIEAGEIR
IR e 2018 & IGEIA e 2018 & IGEIA e 2018 & IGEIA e 2018 &

r @E.“é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrad .iéla .é:
w.9./ 0 frcer) Joy|2018 F T | RdR) Jop|2018 # T | Rd) Jop|2018 F T | RdR) Hopg|2018 3 YT
SNO rfiex/Parameter 2018 |V & 3R | 2018 | & 3R | 2018 | & 3R | 2018 | P IR

Difference of Difference of Difference of Difference of
Q:e(J)U - Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3
205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2
2018 2018 2018 2018
1 b/ | . 3. ! 4.78 4,77 0.01 4.59 4.45 0.14 4.49 4.47 0.02 4.82 4.88 -0.06
Ground transportation to/from airport
2 i I. I gﬁmw/ 4.44 4.36 0.08 4.01 3.77 0.24 4.28 4.13 0.15 4.80 4.29 0.51
Parking facilities
3 SRR 'El; /. " 4.40 4.36 0.04 3.98 3.59 0.39 4.32 4.16 0.16 4.67 4.29 0.38
Value for money of parking facilities
4 | I. I Emé I giferdl cui/ 4.49 4.56 -0.07 4.31 4.21 0.10 4.30 4.42 -0.12 4.58 4.32 0.26
Availability of baggage carts/trolleys
5 B-5 UTH/PAR 3 UCllE Hord/ 453 | 465 0.12 454 | 457 0.03 458 | 4.49 0.09 461 | 454 0.07
Waiting time in check-in queue/line
6 ﬂas?r E Sl E‘.rm/ 4.53 4.57 -0.04 4.54 4.46 0.08 4.56 4.40 0.16 4.45 4.38 0.07
Efficiency of check-in staff
7 TP FCH PN RIEHAGE B dlell T 444 | 459 -0.15 454 | 458 -0.04 445 | 4.42 0.03 461 | 4.48 0.13
Courtesy and helpfulness of check-in staff
8 ”E.I.”E (i ol JSST ferdiaror a1 l;l?—ﬁ?ﬂT E . / 4.55 4.65 -0.10 4.38 4.33 0.05 4.60 4.42 0.18 4.71 4.55 0.16
Waiting time at passport/personal ID inspection
9 fediaTer 2 T TH }ﬁT.E ¢ : el 4.53 4.60 -0.07 4.43 4.34 0.09 4.40 4.41 -0.01 4.44 4.71 -0.27
Courtesy and helpfulness of inspection staff
10 RN 1 A IR ? .?HT/ 4.57 4.70 -0.13 4.53 4.64 -0.11 4.57 4.55 0.02 4.60 4.56 0.04
Courtesy and helpfulness of security staff
11 GX&TT ol il H. E.“”/ . 4.53 4.57 -0.04 4.50 4.50 0.00 4.45 4.37 0.08 4.41 4.41 0.00
Thoroughness of security inspection
12 ﬁT&JIT m % 2R CIT—ﬁ&JIT E . ! 4.39 4.51 -0.12 4.44 4.45 -0.01 4.39 4.38 0.01 4.57 4.48 0.09
Waiting time at security inspection
13 J . 3R . ?'FT il / 4.49 4.49 0.00 4.50 4.62 -0.12 4.43 4.44 -0.01 4.55 4.53 0.02
Feeling of being safe and secure
14 ERUIC # JUA XA G Bl ForeAl 450 | 4.69 -0.19 453 | 459 -0.06 454 | 450 0.04 463 | 4.64 -0.01
Ease of finding your way through airport
15 EE. E. . T 3 ! 4.51 4.63 -0.12 4.45 4.39 0.06 4.54 4.44 0.10 4.34 4.43 -0.09
Flight information screens
16 THAS 3 el B QW 440 | 4.46 -0.06 449 | 447 0.02 441 | 4.40 0.01 457 | 445 0.12
Walking distance inside the terminal
17 HI STl § HUD T DBl G/ 400 | 452 -0.52 455 | 4.43 0.12 438 | 4.19 0.19 440 | 483 -0.43
Ease of making connections with other flights
18 [ P FH 3R E. eI/ 4.63 4.77 -0.14 4.56 4.69 -0.13 4.58 4.63 -0.05 4.69 4.67 0.02
Courtesy and helpfulness of airport staff
19 T/ T i/ 444 | 435 0.09 451 | 458 0.07 428 | 411 0.17 429 | 450 0.21
Restaurant/Eating facilities
20 AT gﬁr@qm’r T He ”i. el QHT/ 4.42 4.35 0.07 4.45 4.47 -0.02 4.18 4.14 0.04 4.52 4.67 -0.15
Value for money of restaurant/eating facilities




fedhr fasd (3dtar-5) 2018 i oo & Hadh A (Fas-Rdew) 2018 & fov g/ T TR W T w7 g FEFA 3
qRUMA/ BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -IIl (JULY-
SEPTEMBER) 2018 OVER QUARTER -Il (APRIL-JUNE) 2018

Frellhe/CALICUT AeeTs/CHENNAI HIIEHI/COIMBATORE MaT/GOA
RIS frctrr fgeig faasr | el frctrr g faamsr | el frctrr g faamsr | el frctrr IEFGIERGEIR
IREIE] e 2018 & IGEIC] e 2018 & IGEIC] e 2018 & IGEIC] e 2018 &

r @E.“é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrad .iéla .é:
w.9./ 0 frcer) Joy|2018 F T | RdR) Jop|2018 # T | Rd) Jop|2018 F T | RdR) Hopg|2018 3 YT
S NO Rl /Parameter 2018 |V & 3R | 2018 | & 3R | 2018 | & 3R | 2018 | P IR

Difference of Difference of Difference of Difference of
Qge(J)U - Q2 (Apr- | rating Q3 Qge(J)U - Q2 (Apr- | rating Q3 Qge(J)U - Q2 (Apr- | rating Q3 Qge(J)U - Q2 (Apr- | rating Q3
205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2
2018 2018 2018 2018
21 a4 / . 'gﬁ‘ﬂT}ﬁ T s A A 4.74 4,74 0.00 4.42 4.18 0.24 4.43 4.44 -0.01 4.75 4.90 -0.15
Availability of bank/ATM facilities/money changers
22 YT FIIUT¥/ Shopping facilities 4.45 4.47 -0.02 4.10 3.96 0.14 4.16 4.15 0.01 452 4.24 0.28
23 I AU PT HeATRA EAAl/ 439 | 445 -0.06 402 | 3.89 0.13 412 | 416 -0.04 433 | 443 -0.10
Value for money of shopping facilities
24 E / WI-FI. ﬁﬁ?ﬂ/ - - - 3.92 3.54 0.38 4.16 4.25 -0.09 4.52 4.42 0.10
Internet access/Wi-Fi
25 et ToIElCd et sif - - - 455 [ 470 -0.15 - - - - - -

Business/Executive lounges

26 EITQRW/ i oHie ! 4.54 4.60 -0.06 4.43 4.52 -0.09 4.60 4.44 0.16 4.65 4.54 0.11

Availability of washrooms/toilets
27 EITQR@-T / 1 T . / 4.54 4.64 -0.10 4.36 3.99 0.37 4.54 441 0.13 4.59 4.28 0.31
Cleanliness of washrooms/toilets

28 Ocllet /AT &1 P AR 450 | 458 0.08 441 | 450 0.09 435 | 4.40 0.05 460 | 460 0.00
Comfort of waiting/gate areas

29 TRAIE Zfatetel $ Faesd 467 | 481 0.14 451 | 421 0.30 465 | 459 0.06 465 | 4.66 -0.01
Cleanliness of airport terminal

30 TILUIE T ardraioT/Ambience of the airport 4.61 4.60 0.01 4.55 4.61 -0.06 4.38 4.46 -0.08 4.54 4.66 -0.12

31 / . E . / 4.85 4.83 0.02 4.50 451 -0.01 4.70 4.59 0.11 4.75 4.78 -0.03

Passport/ID inspection
32 i Eﬁ ata/ 4.39 4.56 -0.17 4.41 451 -0.10 4.32 4.47 -0.15 4.63 4.24 0.39
Speed of baggage delivery

33 A Jeh TARI&ToT/Customs inspection 4.50 4.59 -0.09 4.35 4.42 -0.07 4.32 4.53 -0.21 4.70 4.00 0.70

Ho fAar #X w@g®/Overall Satisfaction 480 | 479 0.01 464 | 464 0.00 459 | 455 0.04 465 | 4.78 -0.13

frar sit@a/world Average 4.21 4.21 0.00 4.21 4.21 0.00 4.21 4.21 0.00 4.21 4.21 0.00




fedhr fasd (3dtar-5) 2018 i oo & Hadh A (Fas-Rdew) 2018 & fov g/ T TR W T w7 g FEFA 3
qRUMA/ BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -IIl (JULY-
SEPTEMBER) 2018 OVER QUARTER -Il (APRIL-JUNE) 2018

TETETIE/GUWAHATI $&R/INDORE SIIYI/JAIPUR T/ KOLKATA

T | ooy [ REE | W | oo (R R | SR | oo (Rehw Rl | @ | oL (R Rl
IGEIE) e 2018 ¥ IGEIE] e 2018 ¥ IGEIE] e 2018 ¥ IGEIE] e 2018 ¥
@ | oy [0 T | @S | oo (D e | @erd | e | e | @erd | os |l e

4./ D fRdeR) 2018 & o | RAA) 2018 & e | RAAR) 2018 & o | RAd) 2018 & Ifar
SNO rfiex/Parameter 2018 [TV 2018| o siew | 2018 [TV 20| graiaw | 2018 [TV 28| s | 2018 |V 20 gy s
Difference of Difference of Difference of Difference of
Q:e(J)U - Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3
205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2
2018 2018 2018 2018
1 b/ | . 3. ! 4.72 4.67 0.05 4.89 4.87 0.02 4.56 4.45 0.11 4.37 4.32 0.05
Ground transportation to/from airport
2 i I. I gﬁr@m/ 4.60 4.09 0.51 4.59 4.40 0.19 4.42 4.37 0.05 3.63 3.88 -0.25
Parking facilities
3 SRR 'El; /. " 4.55 4.38 0.17 4.61 4.59 0.02 4.37 4.38 -0.01 3.70 3.90 -0.20
Value for money of parking facilities
4 . Emé I's & eul/ 451 4.58 -0.07 4.94 4.83 0.11 4.55 4.31 0.24 4.55 3.85 0.70
Availability of baggage carts/trolleys
5 B-5 UTH/PAR 3 UCllE Hord/ 458 | 457 0.01 489 | 480 0.09 440 | 436 0.04 441 | 445 -0.04
Waiting time in check-in queue/line
6 ﬂas?r E Sl E‘.rm/ 4.52 4.29 0.23 4.91 4.77 0.14 4.49 4.27 0.22 4.36 4.38 -0.02
Efficiency of check-in staff
7 TP FCH PN RIEHAGE B dlell T 459 | 453 0.06 493 | 485 0.08 450 | 4.30 0.20 442 | 447 0.05
Courtesy and helpfulness of check-in staff
8 rre /Al TSt fealiaror 3 welten v/ 500 | 5.00 0.00 : i : 432 | 438 -0.06 452 | 438 0.14
Waiting time at passport/personal ID inspection
9 fediaTer 2 T TH }ﬁT.E ¢ . et/ 5.00 4.50 0.50 - - - 4.38 4.39 -0.01 4.45 4.27 0.18
Courtesy and helpfulness of inspection staff
10 Xat P AH 3R T il 4.62 4.58 0.04 4.89 4.76 0.13 4.52 4.40 0.12 4.55 4.61 -0.06

Courtesy and helpfulness of security staff

11 GX&TT ol il H. E.“”/ . 4.49 4.27 0.22 4.85 4.78 0.07 4.53 4.30 0.23 4.47 4.56 -0.09
Thoroughness of security inspection

&t S @ SR gchell Jaa/

12 o . o . 4.47 4.56 -0.09 4.79 4.73 0.06 4.42 4.18 0.24 4.48 4.54 -0.06
Waiting time at security inspection
13 J . 3R . ?FT il / 4.57 4.58 -0.01 4.87 4.76 0.11 4.61 4.27 0.34 4.55 4.64 -0.09
Feeling of being safe and secure
14 ERUIC # JUA XA G Bl ForeAl 466 | 456 0.10 484 | 476 0.08 452 | 433 0.19 449 | 465 -0.16
Ease of finding your way through airport
15 Z. . . ! 4.53 4.26 0.27 4.92 4.79 0.13 451 4.24 0.27 4.37 4.50 -0.13
Flight information screens
16 THAS 3 el B QW 454 | 454 0.00 480 | 477 0.03 451 | 4.25 0.26 448 | 459 -0.11
Walking distance inside the terminal
17 HI STl § HUD T DBl G/ 3.50 i - 500 | 433 0.67 441 | 455 -0.14 428 | 455 -0.27
Ease of making connections with other flights
18 P AH 3R 3' et/ 4.70 4.61 0.09 4.88 4.81 0.07 4.55 4.37 0.18 4.60 4.68 -0.08
Courtesy and helpfulness of airport staff
19 T/ T i/ 434 | 417 0.17 479 | 468 0.11 442 | 413 0.29 466 | 465 0.01
Restaurant/Eating facilities
20 /wra gﬁmﬁ T HeATTR Bl / 4,51 4.56 -0.05 4.65 4.63 0.02 4.35 4.02 0.33 4.59 4.60 -0.01

Value for money of restaurant/eating facilities




fedhr fasd (3dtar-5) 2018 i oo & Hadh A (Fas-Rdew) 2018 & fov g/ T TR W T w7 g FEFA 3
qRUMA/ BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -IIl (JULY-
SEPTEMBER) 2018 OVER QUARTER -Il (APRIL-JUNE) 2018

TETETIE/GUWAHATI $&R/INDORE SIIYI/JAIPUR T/ KOLKATA

T | ooy [ REE | W | oo (R R | SR | oo (Rehw Rl | @ | oL (R Rl
IGEIE) e 2018 ¥ IGEIE] e 2018 ¥ IGEIE] e 2018 ¥ IGEIE] e 2018 ¥
@ | oy [0 T | @S | oo (D e | @erd | e | e | @erd | os |l e

4./ D fRdeR) 2018 & o | RAA) 2018 & e | RAAR) 2018 & o | RAd) 2018 & Ifar
SNO Rreex/Parameter 2018 | 2018| o siw 2018 | 2018 o siw 2018 | 2018| o siw 2018 | 2018 o i
Difference of Difference of Difference of Difference of
Q:e(J)U - Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3
205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2
2018 2018 2018 2018
21 a4 / Eé.'.”' Graensit / er .'.i.[ ICIcPl Bl SUEIERIC/ 4.74 459 0.15 4.86 4.71 0.15 4.53 4.56 -0.03 4.34 4.28 0.06
Availability of bank/ATM facilities/money changers
22 QNTYT FIIaTd/ Shopping facilities 4.25 4.07 0.18 4.91 4.67 0.24 4.42 4.30 0.12 4.18 4.22 -0.04
23 I AU Pl AR 21/ 409 | 405 0.04 469 | 464 0.05 432 | 419 0.13 418 | 4.20 -0.02

Value for money of shopping facilities

24 3 / WI-FI. ﬁﬁ‘?ﬂ/ 3.91 3.92 -0.01 454 4.66 -0.12 4.40 4.30 0.10 3.97 410 -0.13
Internet access/Wi-Fi

fastaa/gIsiagfed omssi/

25 Business/Executive lounges

4.56 4.43 0.13 - - - - - - 472 4.70 0.02

26 EITQRG[/ CIIAIT Pl 3ue . ! 4.59 4.54 0.05 4.83 4.84 -0.01 4.55 4.53 0.02 4.73 4.74 -0.01
Availability of washrooms/toilets

27 EITQR@-T / T T . ! 4.68 4.58 0.10 4.86 4.82 0.04 458 4.37 0.21 4.66 4.65 0.01
Cleanliness of washrooms/toilets

28 ICE /3C B 1 A 4.66 4.59 0.07 4.89 4.77 0.12 4.50 4.31 0.19 4.66 4.65 0.01
Comfort of waiting/gate areas

29 RRUIC TheTel 6 Feadl/ 474 | 462 0.12 489 | 483 0.06 464 | 4.48 0.16 471 | 4.69 0.02
Cleanliness of airport terminal

30 TIRWIE &1 ATdATaRoT/Ambience of the airport 4.63 4.57 0.06 4.89 4.71 0.18 4.57 4.44 0.13 4.75 4.79 -0.04

grgure / fash 3mssr Ao

31 . . 4.50 5.00 -0.50 - - - 452 4.45 0.07 4.64 4.56 0.08
Passport/ID inspection
32 Harsil Eﬁ e/ 457 4.37 0.20 4.95 4.79 0.16 451 4.46 0.05 4.62 4.68 -0.06
Speed of baggage delivery
33 T Jeh fA8ie7u1/Customs inspection 4.00 5.00 -1.00 - - - 4.50 4.13 0.37 4.66 451 0.15
Hol forem &3 ﬁgﬁ'/Overall Satisfaction 4.68 4.63 0.05 4.83 4.78 0.05 4.62 4.48 0.14 478 4.78 0.00

faar sit@a/world Average 4.21 4.21 0.00 4.21 4.21 0.00 421 4.21 0.00 4.21 4.21 0.00




fedhr fasd (3dtar-5) 2018 i oo & Hadh A (Fas-Rdew) 2018 & fov g/ T TR W T w7 g FEFA 3
qRUMA/ BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -IIl (JULY-
SEPTEMBER) 2018 OVER QUARTER -Il (APRIL-JUNE) 2018

T@AF/LUCKNOW FHIAR/MANGALORE 9eaT/PATNA qul/PUNE
RIS frctrr fedhar faamer | el frctrr fedhar faamer | el frctrr fedhar faamer | el frctrr IFGIEAGEIR
IR e 2018 & IGEIA e 2018 & IGEIA e 2018 & IGEIA e 2018 &

r @E.“é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrad .iéla .é:
w.9./ 0 frcer) Joy|2018 F T | RdR) Jop|2018 # T | Rd) Jop|2018 F T | RdR) Hopg|2018 3 YT
SNO rfiex/Parameter 2018 |V & 3R | 2018 | & 3R | 2018 | & 3R | 2018 | P IR

Difference of Difference of Difference of Difference of
Qge(J)U - Q2 (Apr- | rating Q3 Qge(J)U - Q2 (Apr- | rating Q3 Qge(J)U - Q2 (Apr- | rating Q3 Qge(J)U - Q2 (Apr- | rating Q3
205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2
2018 2018 2018 2018
1 b/ | . 3. ! 4.88 4.83 0.05 4.55 4.61 -0.06 4.15 4.61 -0.46 4.96 4.81 0.15
Ground transportation to/from airport
2 i I. I @W/ 4.86 4.72 0.14 4.46 4.47 -0.01 4.20 4.41 -0.21 4.87 4.42 0.45
Parking facilities
3 SRR 'El; /. " 4.84 4.68 0.16 4.40 4.52 -0.12 4.01 4.07 -0.06 4.59 4.49 0.10
Value for money of parking facilities
4 . Emé- I's & Syt 4.83 4.72 0.11 4.49 4.57 -0.08 3.97 4.48 -0.51 4.69 4.55 0.14
Availability of baggage carts/trolleys
5 B-5 UTH/PAR 3 UCllE Hord/ 479 | 467 0.12 449 | 455 10.06 394 | 4.48 -0.54 461 | 459 0.02
Waiting time in check-in queue/line
6 ﬂa;s?r E Sl E‘.rm/ 4.87 4.73 0.14 4.53 4.56 -0.03 3.86 4.31 -0.45 4.45 4.39 0.06
Efficiency of check-in staff
7 TP FCH PN RIEHAGE B dlell T 489 | 4.75 0.14 451 | 4.62 0.1 401 | 4.28 -0.27 470 | 455 0.15
Courtesy and helpfulness of check-in staff
8 rre /Al TSt fealiaror 3 welten v/ 488 | 469 0.19 450 | 459 0.09 : i i 454 | 467 0.13
Waiting time at passport/personal ID inspection
9 fediaTer 2 T T H }ﬁT.E ¢ : el 4.82 4.67 0.15 4.56 4.59 -0.03 - - - 4.23 4.29 -0.06
Courtesy and helpfulness of inspection staff
10 Xat P AH 3R T .?HT/ 4.88 4.77 0.11 4.56 4.60 -0.04 4.21 4.51 -0.30 4.69 4.64 0.05
Courtesy and helpfulness of security staff
11 GX&TT ol il H. E. i . 4.86 4.76 0.10 4.56 4.57 -0.01 3.94 4.31 -0.37 4.42 4.39 0.03
Thoroughness of security inspection
12 ﬁT&JIT m % 2R CIT—ﬁ&JIT E . / 4.86 4.73 0.13 4.52 4.45 0.07 3.98 4.39 -0.41 4.58 4.55 0.03
Waiting time at security inspection
13 Y EI.E 3R E. I8 & &1 ! 4.86 4.70 0.16 4.60 4.66 -0.06 4.13 4.52 -0.39 4.55 4.60 -0.05
Feeling of being safe and secure
14 ERUIC # JUA XA G Bl ForeAl 485 | 4.74 0.11 455 | 4.60 -0.05 422 | 453 -0.31 472 | 469 0.03
Ease of finding your way through airport
15 3'2. E. . T 3 ! 4.88 4.72 0.16 4.60 4.57 0.03 3.95 4.38 -0.43 4.37 4.31 0.06
Flight information screens
16 EfSetel H <ol ARl 487 | 4.68 0.19 454 | 455 -0.01 417 | 445 -0.28 459 | 452 0.07
Walking distance inside the terminal
17 HI STl § HUD T DBl G/ 5.00 i - i i - 433 | 443 -0.10 457 | 484 -0.27
Ease of making connections with other flights
18 P FH 3R E. eI/ 4.90 4.79 0.11 4.56 4.66 -0.10 4.29 4.27 0.02 4.64 4.72 -0.08
Courtesy and helpfulness of airport staff
19 ER ’W.@W’. 4.83 4.72 0.11 4.39 4.45 -0.06 3.83 3.67 0.16 4.35 4.41 -0.06
Restaurant/Eating facilities
20 T /T gﬁr@qm’r T He ”i. el QHT/ 4.83 4.72 0.11 4.42 4.50 -0.08 4.02 3.67 0.35 4.68 4.53 0.15
Value for money of restaurant/eating facilities




fedhr fasd (3dtar-5) 2018 i oo & Hadh A (Fas-Rdew) 2018 & fov g/ T TR W T w7 g FEFA 3
qRUMA/ BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -IIl (JULY-
SEPTEMBER) 2018 OVER QUARTER -Il (APRIL-JUNE) 2018

T@AF/LUCKNOW FHIAR/MANGALORE 9eaT/PATNA qul/PUNE
RIS frctrr fedhar faamer | el frctrr fedhar faamer | el frctrr fedhar faamer | el frctrr IFGIEAGEIR
IR e 2018 & IGEIA e 2018 & IGEIA e 2018 & IGEIA e 2018 &

r @E.“é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrad .iéla .é:
w.9./ 0 frcer) ) 2018 2018 & I | Ridew) ) 2018 2018 & I | Ridew) ) 2018 2018 & I | Ridew) ) 2018 2018 & I
SNO rfiex/Parameter 2018 | # HR | 2018 | #1 HR | 2018 | # HR | 2018 | P IR

Difference of Difference of Difference of Difference of
Q:e(J)U - Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3
205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2
2018 2018 2018 2018
21 a4 / . '\gﬁ‘?ﬂ&}-ﬁ T A A 4.80 4.88 -0.08 4.60 4.69 -0.09 3.98 3.93 0.05 4.93 4.83 0.10
Availability of bank/ATM facilities/money changers
22 YT FIIUT¥/ Shopping facilities 4.76 4.75 0.01 4.44 4.46 -0.02 4.12 3.91 0.21 4.73 451 0.22
23 I AU PT HeATRA EAAl/ 484 | 4.65 0.19 444 | 431 0.13 384 | 3.42 0.42 453 | 425 0.28
Value for money of shopping facilities
24 E / WI-FI. ﬁﬁm/ 4.85 4.78 0.07 - - - 3.93 3.91 0.02 4.58 4.49 0.09
Internet access/Wi-Fi

25 IISATH/STAF [T DS/ i - - i - - 395 | 3.04 0.01 454 | 4.43 0.11
Business/Executive lounges

26 EITQRW/ i oHie ! 4.95 4.79 0.16 4.79 4.75 0.04 4.08 4.42 -0.34 4.65 4.53 0.12

Availability of washrooms/toilets
27 EITQR@-T / 1 T . / 4.94 4.83 0.11 4.70 4.65 0.05 4.07 4.42 -0.35 4.57 4.53 0.04
Cleanliness of washrooms/toilets

28 SehET / Ne m o ! 4.92 4.82 0.10 451 4.63 -0.12 4.13 4.42 -0.29 4.55 4.57 -0.02
Comfort of waiting/gate areas

29 TRUIC. THHAA H Feesd 495 | 4.84 0.11 478 | 479 -0.01 419 | 455 -0.36 469 | 4.69 0.00
Cleanliness of airport terminal

30 TIRUIE T aTdTaRoT/Ambience of the airport 4.96 4.85 0.11 4.72 4.77 -0.05 4.14 4.46 -0.32 4.43 4.52 -0.09

31 / . E . / 5.00 4.95 0.05 4.63 4.86 -0.23 - - - 4.62 4.86 -0.24

Passport/ID inspection
32 i Fﬁ ata/ 4.94 4.79 0.15 4.47 4.50 -0.03 4.21 4.11 0.10 4.79 4.42 0.37
Speed of baggage delivery

33 T Jeh fA8ie7u1/Customs inspection 4.95 4.74 0.21 4.46 4.62 -0.16 - - - 4.63 453 0.10

Ho fAar #X w@g®/Overall Satisfaction 491 | 484 0.07 4.85 | 4.84 0.01 423 | 455 -0.32 461 | 4.82 -0.21

frar sittaa/world Average 4.21 4.21 0.00 4.21 4.21 0.00 4.21 4.21 0.00 4.21 4.21 0.00




fedhr fasd (3dtar-5) 2018 i oo & Hadh A (Fas-Rdew) 2018 & fov g/ T TR W T w7 g FEFA 3
qRUMA/ BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -IIl (JULY-
SEPTEMBER) 2018 OVER QUARTER -Il (APRIL-JUNE) 2018

MTI/SRINAGAR BdgA/ TRIVANDRUM IRTOTH/VARANASI =T/ VIZAG
RIS frctrr fedhar faamer | el frctrr fedhar faamer | el frctrr fedhar faamer | el frctrr IFGIEAGEIR
IR e 2018 & IGEIA e 2018 & IGEIA e 2018 & IGEIA e 2018 &

r @E.“é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrad .iéla .é:
w.9./ 0 frcer) Joy|2018 F T | RdR) Jop|2018 # T | Rd) Jop|2018 F T | RdR) Hopg|2018 3 YT
SNO rfiex/Parameter 2018 |V & 3R | 2018 | & 3R | 2018 | & 3R | 2018 | P IR

Difference of Difference of Difference of Difference of
Q:e(J)U - Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3
205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2
2018 2018 2018 2018
1 b/ | . E. ! 4.68 4.67 0.01 4.79 4.63 0.16 4.65 4.66 -0.01 4.38 4.32 0.06
Ground transportation to/from airport
2 . @W/ 4.68 4.24 0.44 4.77 4.50 0.27 4.64 4.59 0.05 3.42 3.85 -0.43
Parking facilities
3 SRR 'El; /. " 4.50 4.26 0.24 4.68 4.37 0.31 451 4.67 -0.16 3.08 3.62 -0.54
Value for money of parking facilities
4 . Emé- I's i Syt 4.61 4.38 0.23 4.81 4.54 0.27 4.76 4.58 0.18 4.40 4.32 0.08
Availability of baggage carts/trolleys
5 B-5 UTH/PAR 3 UCllE Hord/ 458 | 450 0.08 480 | 455 0.25 465 | 461 0.04 439 | 432 0.07
Waiting time in check-in queue/line
6 %lasst-r Sl EF&FIT/ 4.52 4.35 0.17 4.83 4.56 0.27 4.73 4.57 0.16 4.30 4.36 -0.06
Efficiency of check-in staff
7 TP FCH PN RIEHAGE B dlell T 459 | 4.42 0.17 485 | 457 0.28 476 | 453 0.23 448 | 4.41 0.07
Courtesy and helpfulness of check-in staff
8 rre /Al TSt fealiaror 3 welten v/ i i i 483 | 445 0.38 473 | 4.76 0.03 423 | 417 0.06
Waiting time at passport/personal ID inspection
9 ferdiaror T AH ﬁh. 3 . il - - - 4.83 4.50 0.33 4.76 4.69 0.07 4.15 4.16 -0.01
Courtesy and helpfulness of inspection staff
10 RN 1 A IR ? .?HT/ 4.57 441 0.16 4.83 4.65 0.18 4.73 4.73 0.00 451 4.49 0.02
Courtesy and helpfulness of security staff
11 G o il . E. ! . 4.47 4.38 0.09 4.82 4.57 0.25 471 4.65 0.06 4.30 4.27 0.03
Thoroughness of security inspection
12 QjT&:IT m ® CIT-ﬁ&iT . ! 4.54 4.26 0.28 4.79 4.48 0.31 4.66 4.67 -0.01 4.10 4.15 -0.05
Waiting time at security inspection
13 J . 3R . ikl / 4.52 441 0.11 4.88 4.66 0.22 4.76 4.67 0.09 4.46 4.43 0.03
Feeling of being safe and secure
14 ERUIC # JUA XA G Bl ForeAl 457 | 4.48 0.09 483 | 453 0.30 463 | 4.69 -0.06 456 | 4.44 0.12
Ease of finding your way through airport
15 Z. . . ! 451 4.34 0.17 4.84 4.57 0.27 4.61 4.67 -0.06 4.14 4.11 0.03
Flight information screens
16 THAS 3 el B QW 447 | 4.46 0.01 485 | 4.48 0.37 472 | 469 0.03 435 | 4.8 0.07
Walking distance inside the terminal
17 HI STl § HUD T DBl G/ 438 | 451 0.13 482 | 436 0.46 471 | 4.42 0.29 3.98 | 417 -0.19
Ease of making connections with other flights
18 P AH 3R 3' et/ 4.65 4.56 0.09 4.90 4.65 0.25 4.76 4.74 0.02 451 4.47 0.04
Courtesy and helpfulness of airport staff
19 T/ T i/ 428 | 429 0.01 466 | 439 0.27 452 | 448 0.04 339 | 324 0.15
Restaurant/Eating facilities
20 /@ gﬁmﬁ T e i. o QF'T/ 4.30 4.29 0.01 4.67 4.22 0.45 451 4.51 0.00 3.05 3.00 0.05
Value for money of restaurant/eating facilities




fedhr fasd (3dtar-5) 2018 i oo & Hadh A (Fas-Rdew) 2018 & fov g/ T TR W T w7 g FEFA 3
qRUMA/ BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -IIl (JULY-
SEPTEMBER) 2018 OVER QUARTER -Il (APRIL-JUNE) 2018

MTIN/SRINAGAR BdgA/TRIVANDRUM IRIOTHT/VARANASI fRSmeT/VIZAG
e frctrr fgeig faasr | el frctrr g faamsr | el frctrr g faamsr | el frctrr IEFGIERGEIR
IREIE] e 2018 & IGEIC] e 2018 & IGEIC] e 2018 & IGEIC] e 2018 &

r @E.“é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrard .iéla .é: @E.“é' (31d- cfrad .iéla .é:
w.9./ 0 frcer) Joy|2018 F T | RdR) Jop|2018 # T | Rd) Jop|2018 F T | RdR) Hopg|2018 3 YT
S NO Rl /Parameter 2018 | & 3R | 2018 | & 3R | 2018 | & 3R | 2018 | P 3R

Difference of Difference of Difference of Difference of
Q:e(J)U - Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3 Q:e(J)U - Q2 (Apr- | rating Q3
205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2 205’8 Jun) 2018|2018 over Q2
2018 2018 2018 2018
21 a4 / . '\gﬁ‘?ﬂ&}-ﬁ T A A 4.75 4,72 0.03 4.81 4.63 0.18 4.69 4.73 -0.04 4.08 4.04 0.04
Availability of bank/ATM facilities/money changers
22 QTifgaT L3 TrTe/ Shopping facilities 4.54 4.52 0.02 4.69 4.39 0.30 4.55 4.39 0.16 3.41 3.55 -0.14
23 I AU PT HeATRA EAAl/ 437 | 429 0.08 466 | 4.28 0.38 445 | 4.39 0.06 317 | 3.42 -0.25
Value for money of shopping facilities
24 E /WI-FI.@Q‘W 4.32 3.27 1.05 4.82 451 0.31 4.48 4.69 -0.21 3.34 2.62 0.72
Internet access/Wi-Fi
25 IASTAT/gISTICd . T3S/ ; i ; 482 | 461 0.21 456 | 459 -0.03 i - -

Business/Executive lounges

26 EITQRW/ i oHie ! 4.67 4.50 0.17 4.88 4,73 0.15 4.78 4.79 -0.01 4.24 4.29 -0.05

Availability of washrooms/toilets
27 EITQRW / 1 T . / 4.68 451 0.17 4.89 4.77 0.12 4.78 4.78 0.00 4.02 3.88 0.14
Cleanliness of washrooms/toilets

28 SehET / Ne m o ! 4.65 4,52 0.13 4.87 4.57 0.30 4,73 4,73 0.00 4.16 4.23 -0.07
Comfort of waiting/gate areas

29 TRAIE Zfatetel $ Faesd 472 | 465 0.07 492 | 485 0.07 491 | 485 0.06 414 | 401 0.13
Cleanliness of airport terminal

30 TILUIE T ardraioT/Ambience of the airport 4.67 4.59 0.08 4.86 4.65 0.21 4.84 4,73 0.11 4.22 4.36 -0.14

31 / . E . / - - - 4.87 4,74 0.13 4.80 4.94 -0.14 3.93 4.00 -0.07

Passport/ID inspection
32 i Eﬁ ata/ 4.27 411 0.16 4.74 4.59 0.15 4.65 4,72 -0.07 4.12 4.13 -0.01
Speed of baggage delivery

33 T Jeh fA8ie7u1/Customs inspection - - - 4.82 4.60 0.22 4.50 4.65 -0.15 3.83 4.00 -0.17

Ho fAar #X w@g®/Overall Satisfaction 471 | 4.61 0.10 488 | 4.92 -0.04 482 | 4.83 -0.01 444 | 4.36 0.08

frar sit@a/world Average 4.21 4.21 0.00 4.21 4.21 0.00 4.21 4.21 0.00 4.21 4.21 0.00
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