ggell A (Fadt-AT) 2018 it Foom A R AR (rie-51) 2018 & AT g T TR W T wH 7 FRFA & TROMA/
BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -Il (APRIL-JUNE)
2018 OVER QUARTER - | (JANUARY-MARCH) 2018

3gAGIETE/AHMEDABAD HHFTAT/AMRITSAR SNTERRT/BAGDOGRA HIAAT/BHUBANESWAR
fr | TN (o a | g | T | RO | o | o o R | g | o |0
TS IGEIE] p TS faamr (2018 @ g TS IGEIE] 2018 & TS IGEIE] p
(31a- (STTY- faamer 2018 | (3taI- (99 | fqare 2018 (31ta- (STTq- | fecirar feae (31ta- (ST famér 2018
FH/S 0 s 2018| T | i aw |own20t8| T | FIHTA | oone| T (20183 & | T0is] T | W an
NO rHfieT/Parameter 2018 prass 2018 IR 2018 Pl AR 2018 pras
Difference of . Difference of Difference of
Q2 (Apr- QZ'\LASSIH- rating Q2 | Q2 (Apr- ng’?n- ral:z;;fgrggcgo(fs Q2 (Apr- Qb;‘]r?n' rating Q2 | Q2 (Apr- ng]r?n' rating Q2
Jun) 2018 2018 2018 over |Jun) 2018 2018 over Q1 2018 Jun) 2018 2018 2018 over Q1 |Jun) 2018 2018 2018 over
Q12018 2018 Q12018
1 Rate Je/ d .I [ E. / 4.94 4.87 0.07 4.70 4,72 -0.02 3.75 3.37 0.38 4.54 4.55 -0.01
Ground transportation to/from airport
2 Pal rkinlgﬁmg 4.62 4.63 -0.01 3.95 4.31 -0.36 3.47 3.14 0.33 3.84 3.79 0.05
3 Value figr mior?ey of parkigng fa/cilities 4.37 4.55 -0.18 3.95 4.28 -0.33 3.40 2.98 0.42 3.68 3.68 0.00
4 ! . EFI% /MR T ST/ 4.62 4.55 0.07 4.53 4.62 -0.09 3.25 3.27 -0.02 4.37 4.38 -0.01
Availability of baggage carts/trolleys
5 V?:f; ttifeﬁ‘ ?:Ch{efk_?iiu‘:”'iqng 473 | 473 | 000 | 457 | 456 | 001 | 365 | 334 | 031 | 457 | 466 | -0.09
6 Eﬁi_‘;iy‘; C”hikfg; « 456 | 461 | -0.05 | 454 | 463 -0.09 3.93 | 3.60 0.33 465 | 4.65 0.00
7 65 3 1 R1E EE A . tert/ 4.67 4.65 0.02 451 4.64 -0.13 4.05 3.72 0.33 4.69 474 -0.05
Courtesy and helpfulness of check-in staff
8 - / 31 foliaror 3 ‘;IT-‘TEHT . / 4.85 473 0.12 4.65 4.65 0.00 3.50 3.59 -0.09 4.42 459 -0.17
Waiting time at passport/personal ID inspection
9 ferdiaror 2 T AH BﬂT_E § _%1?|T/ 4.61 4.64 -0.03 4.42 4.69 -0.27 3.50 3.56 -0.06 4.42 4.75 -0.33
Courtesy and helpfulness of inspection staff
10 GU&T HT A IR W .-@HT/ 4.63 4.69 -0.06 4.62 4.64 -0.02 3.85 3.61 0.24 4.65 4.75 -0.10
Courtesy and helpfulness of security staff
11 Thoroﬁ?ejs?f asﬁercus rityﬂinfsp/)ection 457 4.63 -0.06 4.45 4.56 -0.11 3.79 3.55 0.24 459 4.67 -0.08
12 Vﬁ\g\:irn?:rm?atiscecuri?ﬁr?jpesctiorll 4.66 4.62 0.04 4.46 4.45 0.01 3.55 3.36 0.19 453 454 -0.01
13 Fge[ eEIinE gTbeEin[gEssaijniecure / 4.73 4.67 0.06 4.60 4.67 -0.07 3.90 3.58 0.32 4.62 4.69 -0.07
14 TS 3 AT XA Ggd BN o/ 467 | 475 | 008 | 455 | 4.65 -0.10 386 | 3.69 0.17 461 | 4.65 -0.04
Ease of finding your way through airport
15 zljlightsinformation sE creE ens/ 459 4.63 -0.04 4.39 4.63 -0.24 3.53 3.61 -0.08 451 459 -0.08
16 Walking distariet::s:'dﬁhgzrminal 4.64 4.64 0.00 4.45 459 -0.14 3.77 3.61 0.16 459 4.70 -0.11
17 3 33 .I a3 . I aﬁr JaTate ./ 4.69 4.60 0.09 411 4.68 -0.57 3.62 3.62 0.00 4.51 4.51 0.00
Ease of making connections with other flights
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BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -Il (APRIL-JUNE)
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HgHGIEaG /AHMEDABAD IHATAI/AMRITSAR IETENRI/BAGDOGRA Sjﬂﬁ"dT/BHUBANESWAR
5 | TRl faad 5 N P weer | TEO e
e 2018 @ e e IEGIE] 2018 &
TS IREIR p TS Qe |2018 @ fgcdi TS GG 2018 & TS IGEIR p
: o | (GO0 | R cois | e | (| SR O | omw | (G R SR | o | G | Remd 201
A/ S 0 ) 2018 #F ear @1 [5E) 2018 ; ) 2018 . ) 2018 F T @
NO Rrfrex/Parameter 2018 3R 2018 AKX 2018 I AT 2018 3R
Difference of . Difference of Difference of
Q2 (Apr- Q1 (Jan- rating Q2 | Q2 (Apr- Q1 (Jan- | Difference of Q2 (Apr- Q1 (Jan- rating Q2 | Q2 (Apr- Q1 (Jan- rating Q2
Mar) Mar) [rating Q2 2018 Mar) Mar)
Jun) 2018 2018 2018 over |Jun) 2018 2018 over Q1 2018 Jun) 2018 2018 2018 over Q1 |Jun) 2018 2018 2018 over
Q12018 2018 Q1 2018
18 TRUIC FeH HI AH AR HE=AH gl 470 | 479 -0.09 458 | 4.69 -0.11 407 | 382 0.25 474 | 462 0.12
Courtesy and helpfulness of airport staff
19 &R /aa g T4 N 4.42 4.45 -0.03 4.26 4.47 -0.21 3.60 3.28 0.32 3.73 3.71 0.02
Restaurant/Eating facilities
20 T /@ st #1 qew IR m/ 4.71 4.44 0.27 4.35 4.50 -0.15 3.43 3.12 0.31 3.66 3.63 0.03
Value for money of restaurant/eating facilities
de / TEITH G / 3T aRadeh! hHr
3YETedT/
21 Availability of bank/ATM facilities/money 4.76 4.91 -0.15 4.72 4.75 -0.03 3.36 3.01 0.35 452 4.44 0.08
changers
22 QMftar Fraard/ Shopping facilities 453 | 4.68 -0.15 4.41 | 4.46 -0.05 3.37 | 3.03 0.34 395 | 3.88 0.07
23 B A F Ao IR m’ 4.47 455 -0.08 4.36 4.41 -0.05 3.36 2.90 0.46 3.98 3.88 0.10
Value for money of shopping facilities
24 STHAC VFHH  Wi-Fi i/ 470 | 464 0.06 421 | 429 -0.08 2.75 | 2.35 0.40 372 | 365 0.07
Internet access/Wi-Fi
25 ST/ TAFICH oSS/ - - - 424 | 373 0.51 3.25 | 2.92 0.33 442 | 441 0.01
Business/Executive lounges
26 AR TRIT T ST/ 479 | 4.94 -0.15 460 | 472 -0.12 3.75 | 3.52 0.23 477 | 477 0.00
Availability of washrooms/toilets
27 RS | THATE HT Fqesd 466 | 4.75 -0.09 462 | 466 -0.04 354 | 354 0.00 480 | 481 -0.01
Cleanliness of washrooms/toilets
28 ehe /3t a%-:r o A/ 4.75 4.77 -0.02 4.47 4.65 -0.18 3.55 3.25 0.30 461 4.64 -0.03
Comfort of waiting/gate areas
29 WRUIE e I Feesdl 472 | 483 -0.11 466 | 4.75 -0.09 3.72 | 3.69 0.03 483 | 481 0.02
Cleanliness of airport terminal
30 TIRUIC & arararoT/Ambience of the airport 4.60 4.56 0.04 4.49 4.69 -0.20 3.51 3.54 -0.03 4.66 4.70 -0.04
31 ardre / feFoft JMSEl fezro 480 | 488 -0.08 478 | 465 0.13 4.00 | 365 0.35 455 | 448 0.07
Passport/ID inspection
32 St Ty dansi & s 470 | 486 -0.16 463 | 474 -0.11 3.61 | 3.38 0.23 450 | 454 -0.04
Speed of baggage delivery
33 A Yoeh fANETOT/Customs inspection 471 4.56 0.15 4.68 452 0.16 3.50 3.46 0.04 4.30 4.44 -0.14
Ho e #T wqf¥/Overall Satisfaction 468 | 4.82 -0.14 453 | 457 -0.04 370 | 3.62 0.08 472 | 4.69 0.03
a1 3itwa/World Average 421 421 0.00 421 421 0.00 421 4.21 0.00 4.21 4.21 0.00
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Frellhe/CALICUT A=T$/CHENNAI FIIER/COIMBATORE MAT/GOA
uEel A aEell AT
feirr ﬁmﬁ 20189 faer mm 2%_3?@%%1: fae ﬁmﬁ 20189 fecirr ﬁﬂ@m q%;’gl?g@
IGEIE g [GEIE Faad- | A 2018 faamer ST, fachr fetaer ELED gang fae
‘ G- (w' o 2018 | (3o (m) | F o | GTE (;m;jr) - |foem 2018 | (k- (:mz‘r) 2018 % W
A/ S 0 ) 2018 #F ar @1 |=) 2018 : &) 2018 # T F | S) 2018 .
NO SrefteT/Parameter 2018 prass 2018 kiKY 2018 prass 2018 FN AR
Difference of . Difference of Difference of
Q2 (Apr- Q1 (Jan- rating Q2 | Q2 (Apr- Q1 (Jan-| Difference of Q2 (Apr- Q1 (Jan- rating Q2 | Q2 (Apr- Q1 (Jan- rating Q2
Mar) Mar)  ([rating Q2 2018 Mar) Mar)
Jun) 2018 2018 2018 over ([Jun) 2018 2018 over Q1 2018 Jun) 2018 2018 2018 over [Jun) 2018 2018 2018 over
Q12018 Q12018 Q12018
1 RU1e qb/ H .I [ E. / 4.77 4.46 0.31 4.45 4.25 0.20 4.47 4.43 0.04 4.88 4,74 0.14
Ground transportation to/from airport
2 I . I gﬁm/ 4.36 4.16 0.20 3.77 3.79 -0.02 4.13 4.23 -0.10 4.29 4.41 -0.12
Parking facilities
3 LeHTRS _3 /.. . 4.36 4.19 0.17 3.59 3.53 0.06 4.16 4.32 -0.16 4.29 4.43 -0.14
Value for money of parking facilities
4 ! . EFI% /MR T ST/ 4.56 4.22 0.34 4.21 4.14 0.07 4.42 4.28 0.14 4.32 4.62 -0.30
Availability of baggage carts/trolleys
5 aiﬁss.——r qﬁﬁ a WHT . / 4.65 4.29 0.36 4.57 4.42 0.15 4.49 4.28 0.21 4.54 4.69 -0.15
Waiting time in check-in queue/line
6 BT TCH HI GG 457 | 4.8 039 | 446 | 450 -0.04 440 | 417 023 | 438 | 458 | -0.20
Efficiency of check-in staff
7 -5 3 a1 RE.aeg . e/ 4.59 4.20 0.39 4.58 4.50 0.08 4.42 4.23 0.19 4.48 4.54 -0.06
Courtesy and helpfulness of check-in staff
8 - / 31 foliaor 31 ';l?-ﬁ&-‘lT ) / 4.65 431 0.34 4.33 4.35 -0.02 4.42 4.29 0.13 4.55 4.69 -0.14
Waiting time at passport/personal ID inspection
9 ferdiaor 3 T AH 3ﬂT_E § _'&'?HT/ 4.60 4.19 0.41 4.34 4.44 -0.10 441 4.15 0.26 4.71 4.53 0.18
Courtesy and helpfulness of inspection staff
10 & 1 AH 3R ._@HT/ 4.70 4.34 0.36 4.64 4.45 0.19 4.55 4.25 0.30 4.56 4.68 -0.12
Courtesy and helpfulness of security staff
11 Y& ST T . H. it/ . 457 4.23 0.34 4.50 4.47 0.03 4.37 4.18 0.19 4.41 4.53 -0.12
Thoroughness of security inspection
12 B’Taﬂ m % 2R EIT-ﬁeﬂT E . / 451 4.15 0.36 4.45 4.30 0.15 4.38 4.21 0.17 4.48 4.49 -0.01
Waiting time at security inspection
13 7 E.E 3 E. e gt / 4.49 4.23 0.26 4.62 4.49 0.13 4.44 4.18 0.26 4.53 4.68 -0.15
Feeling of being safe and secure
14 TS 3 AT XA Ggd BN o/ 469 | 433 0.36 459 | 454 0.05 450 | 4.32 0.18 464 | 4.68 -0.04
Ease of finding your way through airport
15 3_2. E. . 1 3 / 4.63 4.26 0.37 4.39 4.36 0.03 4.44 4.17 0.27 4.43 4.43 0.00
Flight information screens
16 . . A elel & {ﬁ/ . 4.46 418 0.28 4.47 455 -0.08 4.40 4.21 0.19 4.45 451 -0.06
Walking distance inside the terminal
17 o o2 q . Fﬁ q ./ 452 4.30 0.22 4.43 4.43 0.00 4.19 4.36 -0.17 4.83 4.73 0.10
Ease of making connections with other flights
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Frellhe/CALICUT A=T$/CHENNAI FIIER/COIMBATORE MAT/GOA
e & 2018 @ IEGIE) € el T IEGIe) € 2018 & e Ee SURREE
S IREIR frear FSHY e |2018 @ fad TS IRGIR fchar [SE GG 20189
(31a- (STTY- A& 2018 | (3rdI- (Fq- | faaeY 2018 (31er- (SFTY- faemdr 2018 | (31¥A- (T el ferae
FH/S 0 sn2018| T | wmaw |senoois| T | AT I o008] T | ww an | 2018 T0) (20183 Hem
NO Rrfrex/Parameter 2018 3 2018 AT 2018 3R 2018 bl HAX
Difference of . Difference of Difference of
Q2 (Apr- Q'{'Ag_?n- rating Q2 | Q2 (Apr- ng]r?n- r;::grggC(;OTB Q2 (Apr- ng]r;:m- rating Q2 | Q2 (Apr- ng‘;‘n- rating Q2
Jun) 2018 2018 2018 over ([Jun) 2018 2018 over O1 2018 Jun) 2018 2018 2018 over [Jun) 2018 2018 2018 over
Q12018 Q Q12018 Q12018
18 TRUIC FeH HI AH AR HE=AH gl 477 | 437 0.40 469 | 456 0.13 463 | 4.29 0.34 467 | 476 -0.09
Courtesy and helpfulness of airport staff
19 Reslfaiulra' r/1 tﬁ;zinﬁg afaucifiiies 435 | 4.07 0.28 458 | 456 0.02 411 | 4.09 0.02 450 | 4.30 0.20
20 eI | W A3t H1 AR Tl / 435 | 3.99 0.36 447 | 4.49 -0.02 414 | 411 0.03 467 | 4.05 0.62
Value for money of restaurant/eating facilities
de / TEITH G / 3T aRadeh! hHr
SqeYdT/
21 Availability of bank/ATM facilities/money 474 | 444 0.30 418 | 4.32 -0.14 444 | 450 -0.06 490 | 4.78 0.12
changers
22 QMftar Fraard/ Shopping facilities 4.47 | 4.22 0.25 3.96 | 4.04 -0.08 415 | 4.25 -0.10 424 | 421 0.03
23 Vmﬁ fﬁoramaoi yazrf Esﬁozp' paiang 'f:EIi/es 445 | 4.09 0.36 3.89 | 3.8 -0.09 416 | 4.29 -0.13 443 | 4.06 0.37
24 5“”";6";:3:002 Z\;'/WF'I?:?W - ; ; 354 | 3.81 -0.27 425 | 4.29 -0.04 4.42 | 434 0.08
25 ISR/ ToITICd e/ . . - 470 | amn -0.01 . . - - - -
Business/Executive lounges
26 A\?;?gm{t;':f“xaiosomis'jfo'E”' e/ s 460 | 4.15 0.45 452 | 443 0.09 444 | 422 0.22 454 | 476 -0.22
27 Clzg"m Slscé‘f*\‘:l;sﬁoéma: /Etioz'”é < 464 | 411 0.53 3.99 | 411 -0.12 441 | 420 0.21 428 | 456 -0.28
28 Cgﬂ?t /0 ﬁa?j;rgzrafe a“rae; . 458 | 4.20 0.38 450 | 451 -0.01 440 | 421 0.19 460 | 452 0.08
29 é‘;:;r‘:l'i‘;easj oEfEairfcr)rtE tae‘rma Ein' é | 481 | 4.46 0.35 421 | 428 -0.07 459 | 4.48 0.11 466 | 4.73 -0.07
30 TIUIE & ardredvl/Ambience of the airport | 4.60 | 4.33 0.27 461 | 4.64 -0.03 446 | 4.29 0.17 466 | 457 0.09
31 ”'“;;islpoértE/iI'DinigpeciiO!ni ! 483 | 451 0.32 451 | 452 -0.01 459 | 454 0.05 478 | 464 0.14
32 “g;‘ee dg OE f'abfa' 922;32 dﬂvzrs/ 456 | 4.16 0.40 451 | 4.40 0.11 447 | 422 0.25 424 | 4.62 -0.38
33 T e AA8TOT/Customs inspection 459 | 4.21 0.38 442 | 4.40 0.02 453 | 431 0.22 400 | 4.27 -0.27
Ho e T FG®/Overall Satisfaction 479 | 453 0.26 464 | 4.63 0.01 455 | 458 -0.03 478 | 4.75 0.03
frar 3itwa/World Average 421 | 4.21 0.00 421 | 421 0.00 421 | 421 0.00 421 | 421 0.00
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TATETE /GUWAHATI gelR/INDORE FIGT/IAIPUR FIAREAT/KOLKATA
we | T TR | el R R S R e |TEC fae
GIE) ) faamér 2018 | fgdm ) 2018 9 GIE] fand) 2018 & LG ) 2018 &
. (31a- (smez)i- ﬁfﬂﬁr 2018 | (3TddI- (smez)f- 230518 ﬁimyé (3ta- (SWEEE' faamdr 2018 | (3rdI- (smez)f- A& 2018
¥/ S . ) 2018 # I @ ) 2018 : ) 2018 # I @ ) 2018 # I @
NO ST Parameter kX 2018 RN RS 2018 | @ram |F 2018 R R 2018 i
Difference Difference of Difference of Difference of
Q2 (Apr- QZ'\LASSIH- of rating Q2 | Q2 (Apr- Qb((;)an- rating Q2 | Q2 (Apr- Qb;‘]r‘;m' rating Q2 | Q2 (Apr- ng,?n' rating Q2
Jun) 2018 2018 2018 over |Jun) 2018 2018 2018 over Q1 [Jun) 2018 2018 2018 over (Jun) 2018 2018 2018 over
Q12018 2018 Q12018 Q12018
1 RU1e qb/ H .I [ E. / 4.67 4.56 0.11 4.87 4.67 0.20 4.45 4.56 -0.11 4.32 4.28 0.04
Ground transportation to/from airport
2 Pal rkinlg%EiQI?:-i(;/s 4.09 4.24 -0.15 4.40 4.25 0.15 4.37 4.45 -0.08 3.88 3.22 0.66
3 Value fI;r mjor?ey of parkigng fa/cilities 4.38 4.40 -0.02 4.59 417 0.42 4.38 4.33 0.05 3.90 3.04 0.86
4 ! . EFI% /MR T ST/ 4.58 4.49 0.09 4.83 4.60 0.23 4.31 4.34 -0.03 3.85 3.82 0.03
Availability of baggage carts/trolleys
5 V?/:t?rz t?::: in Che?k-'i;:tr]aﬂu-reuellin/e 4.57 4.43 0.14 4.80 4.75 0.05 4.36 4.34 0.02 4.45 4.61 -0.16
6 E?ﬁ_‘giy‘oaf C”hj’:k__‘i??:; « 429 | 418 | o011 | 477 | 467 0.10 427 | 436 | 009 | 438 | 454 | -0.16
7 AR5 3 a1 RIe Fez . tert/ 4.53 441 0.12 4.85 4.66 0.19 4.30 4.32 -0.02 4.47 458 -0.11
Courtesy and helpfulness of check-in staff
8 - / 31 foliaor 31 Wﬂ ) / 5.00 4.17 0.83 - 4.66 - 4.38 4.37 0.01 4.38 4.65 -0.27
Waiting time at passport/personal ID inspection
9 ferdiaor 3 T AH 3ﬂT_E § _'&'3'7'”/ 4.50 4.15 0.35 - 4.41 - 4.39 4.39 0.00 4.27 4.62 -0.35
Courtesy and helpfulness of inspection staff
10 & HT A IR W ._@HT/ 4.58 4.66 -0.08 4.76 471 0.05 4.40 4.42 -0.02 461 471 -0.10
Courtesy and helpfulness of security staff
11 Thoroﬁ?eijf asﬁercuE rityﬂinfsp/)ection 4.27 4.42 -0.15 478 455 0.23 4.30 4.48 -0.18 4,56 4.62 -0.06
12 Vﬂéﬂn?:rm?atiscecuri?ﬁr?:rpesctiorll 4.56 4.61 -0.05 473 443 0.30 4.18 4.39 -0.21 454 455 -0.01
13 Fge[ eEIinE g?beEin[gEssafsjniecure / 458 4.66 -0.08 476 459 0.17 4.27 4.40 -0.13 4.64 4.64 0.00
14 TS 3 AT XA Ggd BN o/ 456 | 450 | 006 | 476 | 475 0.01 433 | 440 | -007 | 465 | 472 | -007
Ease of finding your way through airport
15 zlflightsinformation sE creE ens/ 4.26 4.22 0.04 4,79 451 0.28 4.24 4.44 -0.20 450 453 -0.03
16 Walking distariet::sriidirhgzrminal 4.54 4.57 -0.03 477 4.48 0.29 4.25 4.33 -0.08 459 4.63 -0.04
17 - T q . Fﬁr q ./ - 4.50 - 4.33 4.67 -0.34 4.55 4.43 0.12 4.55 4.41 0.14
Ease of making connections with other flights
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TATETE /GUWAHATI $aR/INDORE SIR/JAIPUR FIAHTAT/KOLKATA

Tgelr PR, ggel famer ggel faemer
T %g% e 2018 | fgch %E% %2218 . fegd %g‘_% 2018 9 IEGIE) %E% 2018 @
IGEIG (STt q e | Qe (STt | R faaeY GG {oteter - e [GEIR) (- fecha

. (318er- s faamér 2018 | (31¥fer- s iy (31¢er- faamér 2018 | (3%a- faamér 2018
FH/ S O ) |G ) |2018 3 e )| S v ) N
¥ Parameter ) 2018|010 2l %Ewm F(SF) 2018|000 o 3 | N 2018 oo 2l %Ewm F|SF) 2018|5010 2l %Ewm Cal
Difference Difference of Difference of Difference of
Q2 (Apr- QZ'\LASSIH- of rating Q2 | Q2 (Apr- Qb((;)an- rating Q2 | Q2 (Apr- Qb;‘]r‘;m' rating Q2 | Q2 (Apr- ng,?n' rating Q2
Jun) 2018 2018 2018 over |Jun) 2018 2018 2018 over Q1 [Jun) 2018 2018 2018 over (Jun) 2018 2018 2018 over
Q12018 2018 Q12018 Q12018
18 TAUIC FCTH HT A3 3R FeTTd gleft 461 | 456 0.05 481 | 477 0.04 437 | 443 -0.06 468 | 4.66 0.02
Courtesy and helpfulness of airport staff
19 /'@R]. J . ./. 4.17 4.22 -0.05 4.68 4.28 0.40 4.13 4.38 -0.25 4.65 4.67 -0.02
Restaurant/Eating facilities
20 [ua g 31 = 1. o ??HT/ 4.56 4.54 0.02 4.63 4,12 0.51 4.02 4.28 -0.26 4.60 4.58 0.02
Value for money of restaurant/eating facilities
de / TEITH G / 3T aRadeh! hHr
3Teleydr/
21 Availability of bank/ATM facilities/money 4.59 4.48 0.11 471 4.50 0.21 4.56 4.60 -0.04 4.28 4.33 -0.05
changers
22 QMftar Fraard/ Shopping facilities 4.07 | 4.00 0.07 467 | 4.37 0.30 430 | 4.47 -0.17 422 | 4.22 0.00
23 ) 3 & e 1. o ??HT/ 4.05 3.82 0.23 4.64 4.23 0.41 4.19 4.44 -0.25 4.20 4.18 0.02
Value for money of shopping facilities
24 geTAT QR | Wi-Fi i 3.92 | 3.72 020 | 466 | 434 0.32 430 | 433 | 003 | 410 | 381 0.29
Internet access/Wi-Fi
25 ISTRISTATRICT A<t/ 443 | 418 | 025 - - . . . - 470 | 470 | 0.0

Business/Executive lounges

26 AR TRIT T ST/ 454 | 4.48 0.06 484 | 474 0.10 453 | 441 0.12 474 | 472 0.02
Availability of washrooms/toilets

27 RS | THATE HT Fqesd 458 | 450 0.08 482 | 469 0.13 437 | 448 011 465 | 465 0.00
Cleanliness of washrooms/toilets

28 WelleT /3TC & N AR/ 459 | 4.57 0.02 477 | 462 0.15 431 | 450 -0.19 465 | 4.66 -0.01
Comfort of waiting/gate areas

TRUIE cfAad & Ta<odl/

29 . . . 462 | 459 0.03 483 | 4.69 0.14 4.48 | 464 -0.16 469 | 467 0.02
Cleanliness of airport terminal
30 TIRGE T aTaTaRuT/Ambience of the airport | 4.57 | 4.56 0.01 471 | 461 0.10 4.44 | 459 -0.15 479 | 478 0.01
31 ardre / feFoft JMSEl fezro 5.00 | 4.30 0.70 ; ; ; 4.45 | 4.49 -0.04 456 | 4.66 -0.10
Passport/ID inspection
32 St Ty dansi & s 437 | 433 0.04 479 | 453 0.26 4.46 | 433 0.13 468 | 455 0.13
Speed of baggage delivery
33 AT e fEToT/Customs inspection 500 | 4.34 0.66 ] i ] 413 | 4.26 -0.13 451 | 462 -0.11
@ BT FT WgR/Overall Satisfaction 463 | 454 0.09 478 | 475 0.03 4.48 | 456 -0.08 478 | 477 0.01

frar sitwa/world Average 4.21 4.21 0.00 4.21 4.21 0.00 4.21 4.21 0.00 421 421 0.00




ggell A (Fead-AT) 2018 it Foem A BT AR (3r¥e-51) 2018 & AT g T TR W T wH@ 7 FRFA & IROMA/
BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -Il (APRIL-JUNE)
2018 OVER QUARTER - | (JANUARY-MARCH) 2018

qAGAS/LUCKNOW HITAR/MANGALORE qeAT/PATNA qul/PUNE
fch Ueell | Ugel T foch Ugell | ugell faHmEr o Ueell | Ogel faeme foh Teell | Ogel faame
A IGEIE] 2018 & R IGEIE] 2018 & T IGEIE] 2018 & FraTS IGEIE] 2018 &
R NG LCGURC G e I LU GG e e I C A L CUE GG B L B C AU CGIR RS GG
Fd/ S 0 ) 2018 Ar) | 2018 & e ) 2018 Ar)  |2018 F AT ) 2018 AM)  |2018 F AT ) 2018 Ar)  |2018 F AT
NO ST Parameter 3 2018 @ IR | 2018 @ 3R | 2018 @ 3R | 2018 P IR
Difference of Difference of Difference of Difference of
Q2 (Apr- Q],\'/Ig]r?n_ rating Q2 | Q2 (Apr- Q],\'/Ig]r?n_ rating Q2 | Q2 (Apr- Qi/lgr?n_ rating Q2 | Q2 (Apr- Qi/lgr?n_ rating Q2
Jun) 2018 2018 2018 over Q1 {Jun) 2018 2018 2018 over Q1 |Jun) 2018 2018 2018 over Q1 [Jun) 2018 2018 2018 over Q1
2018 2018 2018 2018
1 RU1e qb/ H .I [ E./ 4.83 4.70 0.13 461 4.54 0.07 461 3.79 0.82 4.81 4.73 0.08
Ground transportation to/from airport
2 Pal rkinlg%EmIS 4.72 4.65 0.07 4.47 4.45 0.02 4.41 3.95 0.46 4.42 4.60 -0.18
3 LeHTRS _5 /. - 4.68 4.73 -0.05 4.52 4.33 0.19 4.07 3.91 0.16 4.49 4.36 0.13
Value for money of parking facilities
4 . EFI? I o sadl 4.72 4.77 -0.05 4.57 4.44 0.13 4.48 4.31 0.17 4.55 4.54 0.01
Availability of baggage carts/trolleys
5 V?/:t?rz ttif: inEch[e-ocerk-?:ZaﬂuLuEe/Iinis 4.67 4.71 -0.04 4.55 4.41 0.14 4.48 4.00 0.48 4.59 4.66 -0.07
6 E?ﬁ_‘;ﬁy‘oaf C”hik__‘fg; « 473 | 472 0.01 456 | 4.43 0.13 431 | 410 0.21 439 | 443 | 004
7 AR5 3 a1 RIe Fez . tert/ 4.75 4.78 -0.03 4.62 4.43 0.19 4.28 4.17 0.11 4.55 4.56 -0.01
Courtesy and helpfulness of check-in staff
8 E.. : / T 3l ferdaror 3 WHT ./ 4.69 4.67 0.02 4.59 4.44 0.15 - 3.94 - 4.67 4.78 -0.11
Waiting time at passport/personal ID inspection
9 ferdiaror 2 T AH BﬂT.E § _?HT/ 4.67 4.63 0.04 4.59 4.38 0.21 - 4.12 - 4.29 4.38 -0.09
Courtesy and helpfulness of inspection staff
10 GU&T HT A IR W .-@HT/ 4.77 474 0.03 4.60 4.42 0.18 451 4.14 0.37 4.64 4.72 -0.08
Courtesy and helpfulness of security staff
11 Y& ST T . E. it/ . 476 4.77 -0.01 4.57 4.42 0.15 431 4.45 -0.14 4.39 4.45 -0.06
Thoroughness of security inspection
12 ﬂv‘ﬂ m % 2R Waﬂ y . / 473 4.70 0.03 4.45 4.38 0.07 4.39 4.47 -0.08 455 4,57 -0.02
Waiting time at security inspection
13 Fge[ eE”nE gacﬂTbeEin[gEssaijniecure / 4,70 478 -0.08 4.66 4.47 0.19 452 4.69 -0.17 4.60 4.65 -0.05
14 TS 3 AT XA Ggd BN o/ 474 | 473 0.01 460 | 436 0.24 453 | 4.47 0.06 469 | 4.69 0.00
Ease of finding your way through airport
15 Elflightsinformation sE creE ens/ 472 476 -0.04 457 4.38 0.19 4.38 4.63 -0.25 431 4.45 -0.14
16 . l . 3 elel & {ﬁ/ . 4.68 473 -0.05 455 4.38 0.17 4.45 4.50 -0.05 452 456 -0.04
Walking distance inside the terminal
17 e 33 .  Hud . I aﬁr q IEI./ - 4.00 - - - - 4.43 4.67 -0.24 4.84 4.79 0.05
Ease of making connections with other flights




ggell A (Fead-AT) 2018 it Foem A BT AR (3r¥e-51) 2018 & AT g T TR W T wH@ 7 FRFA & IROMA/
BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -Il (APRIL-JUNE)
2018 OVER QUARTER - | (JANUARY-MARCH) 2018

qTGA3/LUCKNOW m/MANGALORE Y&HAT/PATNA ‘IUT/PUNE
fch Ueell | Ugel T foch Ugell | ugell faHmEr o Ueell | Ogel faeme foh Teell | Ogel faame
A IREIR 20189 R GG 2018 & T GG 2018 & FraTS IGEIR 2018 ®
ity (Sread- | feciar faamdr (3rtrer- (SrTay- | fereir forammey (3rer- (SrTey- | ferera foremmey (et (Feradr- |fachr faamér
Fd/ S 0 ) 2018 Ar) | 2018 & e ) 2018 Ar)  |2018 F AT ) 2018 AM)  |2018 F AT ) 2018 AM) 2018 3 A
NO ST Parameter el 2018 PR | 2018 PR | 2018 PR | 2018 BT 3R
Difference of Difference of Difference of Difference of
Q2 (Apr- Q],\'/Ig]r?n_ rating Q2 | Q2 (Apr- Q],\'/Ig]r?n_ rating Q2 | Q2 (Apr- Qi/lgr?n_ rating Q2 | Q2 (Apr- Qi/lgr?n_ rating Q2
Jun) 2018 2018 2018 over Q1 {Jun) 2018 2018 2018 over Q1 |Jun) 2018 2018 2018 over Q1 [Jun) 2018 2018 2018 over Q1
2018 2018 2018 2018
18 TRUIC FeH HI AH AR HE=AH gl 479 | 473 0.06 466 | 437 0.29 427 | 3.90 0.37 472 | 477 -0.05
Courtesy and helpfulness of airport staff
19 Restfaiulra' r/1 tﬁ;zinﬁg afaucifiiies 472 | 4.82 -0.10 445 | 431 0.14 3.67 | 4.10 -0.43 441 | 4.46 -0.05
20 T /@ st #1 Ao IR m/ 472 | 4.66 0.06 450 | 4.37 0.13 367 | 3.89 -0.22 453 | 4.41 0.12
Value for money of restaurant/eating facilities
de / TEITH G / 3T aRadeh! hHr
ST/
21 Availability of bank/ATM faciliies/money 488 | 4.84 0.04 469 | 4.64 0.05 393 | 353 0.40 483 | 481 0.02
changers
22 QMftar Fraard/ Shopping facilities 475 | 4.78 -0.03 446 | 454 -0.08 391 | 3.80 0.11 451 | 4.62 -0.11
23 Vaﬁ fﬁoramao‘i yaﬁorf gsﬁozp' paiang 'faﬁ;/es 465 | 4.67 -0.02 431 | 4.49 -0.18 342 | 3.76 -0.34 425 | 4.24 0.01
24 5“”";6";:;:002 Z\;'/WF'I?:?W 478 | 472 0.06 ; ; ; 391 | 3.96 -0.05 4.49 | 459 -0.10
25 ST/ TAFICH oSS/ ; ; - - ; ; 3.94 | 352 0.42 4.43 | 462 -0.19
Business/Executive lounges
26 A\?;?gm{t;':f“xaiosomis'jfo'E”' e’ s 479 | 488 -0.09 475 | 455 0.20 4.42 | 427 0.15 453 | 4.70 -0.17
27 Clz;“’rﬁsl:g\‘;gsﬁoéma;?toz'”éts 483 | 4.90 -0.07 465 | 452 0.13 4.42 | 476 -0.34 453 | 461 -0.08
28 Cgf:rfa;:t /0 ?jaf;rgzrafe al rae; . 482 | 485 -0.03 463 | 4.43 0.20 442 | 475 -0.33 457 | 464 -0.07
29 C";:;rljl'iﬁeasj Oafiairfgrf tae‘rma Ein' é | 484 | 491 -0.07 479 | 465 0.14 455 | 477 -0.22 469 | 473 -0.04
30 TIUIE & ardredvl/Ambience of the airport | 4.85 | 4.87 -0.02 477 | 464 0.13 446 | 457 -0.11 452 | 468 -0.16
31 ”'“;;islpoértE/iI'DinéjpeciiO!ni ! 495 | 477 0.18 486 | 4.69 0.17 - ; - 486 | 4.71 0.15
32 q;‘;‘ee dg OE f'abfa' 922;32 dazrivzr:?/ 479 | 4.68 0.11 450 | 4.62 -0.12 411 | 3.90 0.21 442 | 4.48 -0.06
33 T e AL8TOT/Customs inspection 4.74 4.67 0.07 4.62 4.66 -0.04 - - - 4.53 4.38 0.15
Ho e #T wqf¥/Overall Satisfaction 484 | 4.82 0.02 484 | 4.85 -0.01 455 | 451 0.04 482 | 4.80 0.02
frar 3itwa/World Average 421 | 4.21 0.00 421 | 4.21 0.00 421 | 421 0.00 421 | 421 0.00




ugell A (Feadl-AT) 2018 it goem A Rl A@ (Grie-sE) 2018 & AT g Pt TR W T 0 FY FEFA B IROTA/
BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -Il (APRIL-JUNE)
2018 OVER QUARTER - | (JANUARY-MARCH) 2018

AFAIR/SRINAGAR RdegH/TRIVANDRUM TR/ VARANASI fASmT/VIZAG
fch Ueell | Ugell T Ueoll | Ugell T o Ueell | Ogel e foch Tgoll N R
A IGEIE] 2018 & ma“ ISR 2018 & e IGEIE] 2018 & ForamS! IGEIE] 2018 fedta
(31a- (@AY | e e (31ta- (SR | fedira fooe (31ta- (SR | fedira feae @31der- (- faamer 2018
Fd/ S 0 ) 2018 Ar)  |2018 F AT ) 2018 Ar)  |2018 F AT ) 2018 AM)  |2018 F AT ) 2018 ) a3
NO SrefteT/Parameter 3 2018 @ Haw | 2018 R 2018 RS 2018
Difference of Difference of Difference of .
Q2 (Apr- QJ,\'/ISSH_ rating Q2 | Q2 (Apr- Q],\'/Ig?n_ rating Q2 | Q2 (Apr- Qi/lgr?n_ rating Q2 | Q2 (Apr- Qi/lgr?n_ r;;:grggcsocfs
Jun) 2018 2018 over Q1 |Jun) 2018 2018 over Q1 |Jun) 2018 2018 over Q1 [Jun) 2018
2018 2018 2018 2018 2018 2018 2018 | over Q12018
1 RU1e qb/ H .I [ E./ 4.67 461 0.06 4.63 4.64 -0.01 4.66 4.65 0.01 4.32 4.20 0.12
Ground transportation to/from airport
2 Pal rkinIng;Fci?{ii/s 4.24 4.38 -0.14 4.50 4.32 0.18 4.59 4.65 -0.06 3.85 3.82 0.03
3 SRR _E[ /. . 4.26 4.25 0.01 4.37 4.27 0.10 4.67 4.70 -0.03 3.62 3.39 0.23
Value for money of parking facilities
4 . EFI% I o sadl 4.38 4.25 0.13 4.54 4.41 0.13 4.58 4.45 0.13 4.32 4.23 0.09
Availability of baggage carts/trolleys
5 V?/:t?rz ;f: inEch[e-ocerk-?:ZaﬂuLuEe/Iinis 4.50 4.46 0.04 455 4.41 0.14 4.61 4.44 0.17 4.32 4.16 0.16
6 Eﬁfgﬁy‘; C”hikfg; ff 435 | 430 0.05 456 | 4.49 0.07 457 | 457 0.00 436 | 4.29 0.07
7 AR5 3 a1 RIe Fez . tert/ 4.42 4.24 0.18 4.57 4.43 0.14 4.53 4.59 -0.06 441 4.40 0.01
Courtesy and helpfulness of check-in staff
8 E.. : / T 3l ferdaror 3 WHT E I./ - 4.30 - 4.45 451 -0.06 476 461 0.15 4.17 4.23 -0.06
Waiting time at passport/personal ID inspection
9 ferdiaror FeT 1 A BﬂT_EIE _'&'-1?|T/ - 4.27 - 4.50 4.43 0.07 4.69 461 0.08 4.16 4.29 -0.13
Courtesy and helpfulness of inspection staff
10 GU&T HT A IR W .-@HT/ 441 4.32 0.09 4.65 459 0.06 473 4.62 0.11 4.49 4.26 0.23
Courtesy and helpfulness of security staff
11 Y& ST & “. H.H/ . 4.38 4.29 0.09 457 4.39 0.18 4.65 459 0.06 4.27 4.23 0.04
Thoroughness of security inspection
12 ﬂTeﬂT m % 2R uT-ﬁéHT y . / 4.26 4.26 0.00 4.48 4.35 0.13 4.67 459 0.08 4.15 4.04 0.11
Waiting time at security inspection
13 Fge[ eEIinE gacﬂTbeEin[gEssaijniecure / 441 417 0.24 4.66 4.47 0.19 4.67 459 0.08 4.43 4.33 0.10
14 TRUIC H IHUAT I G@ed 6 Tt/ 448 | 4.38 0.10 453 | 457 -0.04 469 | 461 0.08 4.44 | 4.40 0.04
Ease of finding your way through airport
15 Elflightsinformation sE creE ens/ 4.34 4.22 0.12 457 4.46 0.11 4.67 4.56 0.11 411 4.24 -0.13
16 . l . 3 elel & {ﬁ/ . 4.46 4.28 0.18 4.48 4.39 0.09 4.69 4.66 0.03 4.28 4.38 -0.10
Walking distance inside the terminal
17 e 33  Hud Tl &l o/ 451 4.41 0.10 4.36 4.41 -0.05 4.42 4.38 0.04 4.17 4.21 -0.04

Ease of making connections with other flights




ugell A (Feadl-AT) 2018 it goem A Rl A@ (Grie-sE) 2018 & AT g Pt TR W T 0 FY FEFA B IROTA/
BROAD RESULTS OF AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -Il (APRIL-JUNE)
2018 OVER QUARTER - | (JANUARY-MARCH) 2018

HMTIR/SRINAGAR A/ TRIVANDRUM aRIOTHE/VARANASI fasmar/vIZAG
forch Ueell | Ugell T Ueoll | Ugell T o Ueell | Ogel e foch Tgoll N R
A IREIR 2018 & ma“ GG 2018 & e RGN 2018 & ForamS! IGEIE 2018 fedta
(31a- (@AY | e e (31ta- (SR | fedira fooe (31ta- (SR | fedira feae @31der- (- faamer 2018
9/ S . ) 2018 ar) (2018 F WA ) 2018 Ar) (2018 & WA ) 2018 ar) 2018 & WA ) 2018 ) a3
NO SrefteT/Parameter S 2018 a3 | 2018 a3 | 2018 @ I | 2018
Difference of Difference of Difference of .
Q2 (Apr- QJ,\'/ISSH_ rating Q2 | Q2 (Apr- Q],\'/Ig?n_ rating Q2 | Q2 (Apr- Qi/lgr?n_ rating Q2 | Q2 (Apr- Qi/lgr?n_ r;;:grggcsocfs
Jun) 2018 2018 over Q1 |Jun) 2018 2018 over Q1 |Jun) 2018 2018 over Q1 [Jun) 2018
2018 2018 2018 2018 2018 2018 2018 over Q1 2018
18 TRUIC FeH HI AH AR HE=AH gl 456 | 4.43 0.13 465 | 465 0.00 474 | 465 0.09 4.47 | 4.42 0.05
Courtesy and helpfulness of airport staff
19 Reslfaiulra' r/1 tﬁ;zinﬁg afaucifiiies 4.29 4.17 0.12 4.39 4.32 0.07 4.48 4.38 0.10 3.24 3.40 -0.16
20 T /@ st #1 Ao IR m/ 4.29 4.06 0.23 4.22 4.32 -0.10 451 4.37 0.14 3.00 3.39 -0.39
Value for money of restaurant/eating facilities
de / TEITH G / 3T aRadeh! hHr
3T/
21 Availability of bank/ATM facilities/money 4.72 4.71 0.01 4.63 4.69 -0.06 4.73 4.68 0.05 4.04 3.70 0.34
changers
22 QMftar Fraard/ Shopping facilities 452 | 4.47 0.05 439 | 4.40 -0.01 439 | 4.46 -0.07 355 | 3.23 0.32
23 B A F Ao IR m’ 4.29 4.23 0.06 4.28 4.32 -0.04 4.39 4.49 -0.10 3.42 3.23 0.19
Value for money of shopping facilities
24 5“”";6";:;:002 Z\;'/WF'I?:?W 327 | 3.82 -0.55 451 | 435 0.16 469 | 295 1.74 262 | 3.15 -0.53
25 ST/ TAFICH oSS/ ; ; ; 461 | 444 0.17 459 | 430 0.29 ; ; ;
Business/Executive lounges
26 AR TRIT T ST/ 450 | 4.46 0.04 473 | 454 0.19 479 | 463 0.16 429 | 411 0.18
Availability of washrooms/toilets
27 Clz;“’rﬁsl:g\‘;;sﬁoéma;/atoz'”éts 451 | 4.42 0.09 477 | 451 0.26 478 | 462 0.16 3.88 | 3.84 0.04
28 Cgﬂ?t /o?;a?j;rgzra?e a( rae;s 452 4.39 0.13 457 4.49 0.08 4.73 451 0.22 4.23 4.04 0.19
29 C";:;rljl'iﬁeasj Oafiairfgrf tae‘rma Ein' é | 465 | 458 0.07 485 | 473 0.12 485 | 466 0.19 401 | 416 -0.15
30 TIRUIE &7 araraioT/Ambience of the airport | 4.59 4.43 0.16 4.65 4.56 0.09 473 4.60 0.13 4.36 4.04 0.32
31 ”'“;;islpoértE/iI'DinigpeciiO!ni / - - - 474 | 478 -0.04 494 | 472 0.22 4.00 | 4.16 -0.16
32 “'g;‘ee dg OE f'abfa' 922;32 ;ZE\ES/ 4.11 4.26 -0.15 4.59 4.53 0.06 4.72 4.62 0.10 4.13 4.09 0.04
33 T Yeh fadreToT/Customs inspection - - - 4.60 4.59 0.01 4.65 4.60 0.05 4.00 4.03 -0.03
For fAar FX w@gf¥/Overall Satisfaction 4.61 4.54 0.07 4.92 4.75 0.17 4.83 4.55 0.28 4.36 4.15 0.21
a1 3itwa/World Average 4.21 4.21 0.00 4.21 4.21 0.00 4.21 4.21 0.00 4.21 4.21 0.00
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